OO0 ycnoBus Ha 3acTpaxoBka "Most Tesedon"

Hacrosmusar nokymenT npeacrasisBa O6mure ycaosus Ha JloroBop 3a 3actpaxoBka "Most Tenedon". Te ypexxnaTt noapodHo Barmmero 3acTpaxoBarenHo
MOKPUTHE U IPYTH YCIOBHUs Ha 3acTpaxoBkaTa "Mosit Tenedon", kosto ce npemiara ot Al boarapus EAJ] ("Al"), neiicTBaiino Kato 3acTpaxoBaTelIeH areHT
Ha 3actpaxoBarens Atlas Insurance PCC Limited ("Atlas") 1 kosito Bre cTe CKIFOUMIN eJHOBPEMEHHO ChC CKITIOYBAHETO HA Bamust qoroBop 3a yciyru ¢
Al. Twit kato B HacTosuTe OO yCIOBUS TMYHUTE UMEHA Ca AaJ€HH CaMO B MBXKKHU POJI, T€ Ca OTHACAT MO CHIIHS HAUMH KaKTO 32 KEHHTE TakKa U 3a
mpxere. KoraTo ce mpuitara KbM KOHKPETHH JIMIIA, CE U3II0I3Ba ClIelu(pUIHATA 32 [T0J1a GopMa.

HNudopmanns 3a 3acrpaxosarens no Jlorosop 3a 3acrpaxopka ""Mosr Tesedon"

Ataac Unmypsuc [T Jiumuten (Atlas Insurance PCC Limited)

("Araac" wiu "3acrpaxoBaren"), neiicramr upe3 L'AMIE Cell, "3amutena knerka" (cell) ¢ anpec yn. Ta' Xbiex Seafront Ne 48 - 59, Ta' Xbiex, Manra.
ATiac e 3acTpaxoBaTeIHO JPYKECTBO, yupeneHo B Manra cprilacHO 3akoHa 3a 3acTpaxoBaTenHara jqeiHocT (Insurance Business Act) (I'masa 403 ot
3akoHHuTe Ha ManTa) U mojuiexu Ha perynanusa ot Ciyx6ata 3a Hag30p Ha GUHAHCOBHUTE YCIyru B Manra. PeructpanroHHUAT HOMeEp Ha ApyxkecTBoTo € C
5601, cbc cepanmmie u axpec Ha ynpasienue Ha: yi1. Ta' Xbiex Seafront Ne 48 - 59, Ta' Xbiex, Manra. ATiac npenocTaBs 3aCTpax0oBaTeIHH yCIyTH B
Peny6nuka brirapus Bb3 0OCHOBa Ha MPaBOTO Ha cBOOOIA HA MPEIOCTaBAHE HA YCIYTH ChINAacHO wieH 48 ot Obnrapckus Kozekce 3a 3actpaxoBaHeTo,
cuntano oT 30 oktomBpu 2017 1., 3a koeto KomucusaTa 3a prHAHCOB HAI30p € HAJUICKHO YBEAOMCHA.

ATtnac e ynpiaHoMomwio u Bb3noxuio Ha JI'AMMUE AT Jlaiidgeraiin unmypsH cbpBucuc (L'AMIE AG lifestyle insurance services);

IMomencka kytust Ne 56, Jlunm 4020 (Postfach 56, 4020 Linz), Asctpus ("JI'AMME AI'") na neiictBa oT MMe 1 3a cMeTKa Ha 3acTpaxoBaTels Ipu
pasriexaaHe u ypexJaHe Ha HCKOBE, HCKAaHHA U OIUIaKBAHUS Ha KIMEHTHUTE U Ja aAMUHHUCTPHUPA 3acTpaxoBaTeNHus MopTdeiin, Aa mpeaocTaBs ycIyruTe Ha
LlenTsp 32 00chmyxBaHe Ha kaueHTH 3MT, KakTo U Jia MpeyIbIHOMOIIAaBA TPETH JINIIA C Te3U MpaBa.

HNudopmannus 3a 3acrpaxoBatesinus areHt 1o Jorosop 3a 3actpaxoBka "Most Tesiedpon'":

Al Bovarapus EAJl, c anpec: yn. Kykym Nel, Codus 1309, barapus

3actpaxoBarert e ymbaHoMommmt Al bearapus EAJ] na cxurtoun To3n JloroBop 3a 3actpaxoBka "MosT Tenedon" Ha A1l B KauecTBOTO CH Ha
3aCTpaxoBaTeNIeH areHT, AeHCTBAIl OT UMETO U 3a cMeTKa Ha 3actpaxoBarend. Al boarapus EAJ] ("Al win "AreHT") € BIHMCaHO B PErHCThpa HA
3aCTpaxoBaTeIHUTE areHTH B bbarapus, kaTo HOMEpHT Ha JISTHTHMAaMOHHUS UM JOKYMEHT e ocodeH B JloroBopa 3a 3MT.

Al bwirapus EAJl He mputeskaBa MPAKO WM Ype3 CBbP3aHH JuLa nosede oT 10 Ha CTO OT Ii1acoBeTe B 0OLIOTO ChOpaHKe WK OT KamuTaaa Ha
3acTpaxoBarei. ChIIO Taka, 3aCTpaxoBaTell MM MIPEANpUITHE Maiika Ha 3acTpaxoBaTell, He MPUTEXaBa IPsIKO WX Ype3 CBbP3aH! JIHIIA aKIIUH HIIH JSJI0BE,
npezncraBisgBamy 10 Ha CTO OT IJ1acoBeTe B 0OLIOTO ChOpaHUe WK OT KaluTalla Ha 3aCTpaxoBaTEIHUs areHT.

Al bearapus EAJ] nma 1oroBOpHO 3a{bJDKEHUE Ja H3BBPINBA 3aCTPAX0BATEIHO OCPETHUIECTBO H3KITIOUUTEIIHO 32 €IMH WM [OBeUYe 3aCTPAX0BATEIH H 10
HCKaHe Ha KIMEHTa MOJKE Ja IPeJjoCTaBu NMEHaTa Ha Te3H 3acTpaxoBatenu. Al bearapus EAJ] He u3BbpiiBa 1 He MPeOCTaBs CIEHaleH aHalu3 Ha
3acTpaxoBaTeHUTE HYKaU Ha KirneHTta. Al bweiarapust EAJ] npensiara eTMHCTBEHO TO3HW 3aCTpaxoBaTelieH MPOIYKT OT ChOTBETHHS KJIaC 3aCTPaXOBKH U HE €
MIPOBEXIATIO CAMOCTOSITENICH aHAIIN3 Ha Ma3apa MPean CKII0YBAHETO Ha 3aCTPaXOBaTEIHUS JOTOBOD.

OmrakBaHus cpely AeiicTBusATa Ha Al B Ka4eCTBOTO My Ha 3acCTpaxoBaTelIeH areHT (C M3KII0OUeHNE Ha HCKaHUs/IpeTeHImy, cBbp3ann csc 3MT) morat na
O0baar moxaBanu Ha ciennus aapec Ha Al benrapust EAJL: rp. Codust - 1309; yn. Kykym Ne. Mmeiin: customerservice@al .bg.

1. HeBb3MO:KHOCT 32 IpeXBbpJisiHe Ha 3acTpaxoBkaTa "Mosar Tesaedon"

1.1 Axo cTe 3aKynmin HOB MOOWIIEH TeslepOH MIIH APYTo MOOWIHO ycTpolcTBo oT Al, Bamara chijecTByBaima 3actpaxoBka "Most Tenedon" He ce
MIPEXBBHPIIS aBTOMATHYHO KbM HOBHA Bu TeneoH. AKo kenaere J1a CKIIOUUTE 3acTpaxoBka "Most Tenedon" 3a Bammst HOB TenedoH, HeoOX0auMo € 1a
CKJIFOYHTE HOB JIOTOBOP.

1.2 B ciryyaif, e 3acTpaxoBaresiaT Bu mpegocTaBu HOB amapar Mo CHjlaTa Ha 3acTpaxoBKa "MosT TenedoH" win B ciydail Ha 00e3IIeTsIBaHe ChITIACHO
MIPUIIOKUMATA 3aKOHOBA TapaHIysl WM TFapaHIus OT pou3BoauTeNns, Bamrara 3acrpaxoBka "Most TenedoH" ce mpexXBbPIIsl U3LSIO0 KbM €BEHTYaITHO
3aMecTBaIus Tene(oH, KaTo B TAKBB CIydall IpeMusTa 3a 3acTpaxoBka "MosT TeeoH" U caMOydacTHETO C€ U3YHCIIBAT OT MbPBOHAYAIHATA LICHA Ha
npedHo Ha Bammst HOB (3amecTBa) TeneoH KeM Al.

2. lepnHunmumn

AreHT Al bwarapust EAJl, EUK: 131468980, cenanumie u aapec Ha ynpasnenue: rp. Codus - 1309, yn. "Kykym" Ne 1,
PErucTpUpaHo KaTo 3aCTPaxoBaTeeH areHT ¢ HOMEp Ha JISTHTUMAI[MOHHUS JOKYMEHT, ocouyeH B JloroBopa 3a 3MT.

IenTbp 32 00CIHy:KBaHE HA VYenyrara mo o0ciy)XBaHe Ha KIMCHTH, BKIIFOYUTEIHO Pa3riekaAaHe U ypexkIaHe Ha HCKOBE, HCKAaHUS U OTUIaKBaHUS

xyMentu 3MT Ha KIIMeHTHTe, ce npenoctassd oT JI'AMUE AT ot uMeTo u 3a cMeTka Ha 3acTpaxoBarens Ha Tei.: 0800 88100
(6e3mnaTHO M30MpaHe OT BCHYKH HAIMOHAIHU MPEXH), KakTo U Ha EnekrpoHHa nomra: moyat telefon@lamie-
direct.com.

3MT 3acrpaxoBaTesaHo nokputue | OOeslieTeHne B HaTypa 10 3acTpaxoBka "Most Tenedon", a MeHHO: PeMOHT nnu 3amsiHa Ipy HacThIIBaHE Ha
3aCTPaxoBaTEIHO CbOUTHE.

3MT 3acrpaxoBka 3acTpaxoBKaTa, pejyiarana ot 3acTpaxoBartesisl Cpellly 3arialane Ha MpeMus.

Jorosop 3a 3acTpaxoBka ""MosiT JoroBopsT, ckinroueH Mexay Kinuenra (3actpaxoBaHo Juiie) 1 ATeHTa, IecTBAI OT UMETO U 32 CMETKa Ha
Tesaedgon" uau Jorosop 3a 3MT 3actpaxoBatersl.

JloroBop 3a ycayru J1oroBOpBT 3a €JIeKTPOHHH KOMYHHKAIIMOHHN YCIYTH H/WIIM JOTOBOP 3@ TIOKYIIKA Ha M3IUIAIAHEe Ha YCTPOUCTBO,
CKIIIOYeH Mexay AreHra u Knuenra (3acTpaxoBaHOTO JIMIIE) WM [IOJHOBSBAHETO HA TAKBB IOTOBOP.

oy Tesu O0um yeaoBus Ha 3acTpaxoBka "Mosr Tenedon"

IIpekpaTsiBaHe Ha 10roBOpa ChbrilacHO ONHMCAHUETO B paznen 6.

OOuKHOBEHA Kpaxkda OOuKHOBEHa KpaXkOa MITH OTHEMAaHe € BCsKa 3ary0a Ha 3aCTpaxoBaHUs TeJIe(OH, KOSTO HE OTTOBapst Ha (haKTHYECKHS
CBCTaB M Je(HUHUIMATA 32 OOUP WK rPpabex ¢ B3JIOM, ONUCAHHU MO-Z0JTY.

Ooup € HaJluIe, KoraTo KpajielbT:

- € BISI3BJI B TOMEIIEHNE Ha CTPajia, Ype3 HaCWICTBEHO HAaTHCKaHe MM pa30uBaHe Ha BPATH, IPO30PIH MM APYTH
YacTH Ha CrpajaTa;

- € BISI3BJI B TOMEIIEHNE Ha Crpaja, IPeoI0NIIBaliKH MPETATCTBHS IIPe3 OTBOPH, KOUTO HE ca MpeIHAa3HAuYCHH 32
BIIN3aHE,

- ce € MPOMBKHAII B CTasl HA CTPaja M € OTKpPagHaI 3acTpaxoBaHUs Teae(OH OT 3aKIIFOUCHA CTas;

- € BJSI3BJI B TOMEIIEHHE Ha Crpajia, KaTo € OTBOPHIJI KIIFOYAJIKH C MHCTPYMEHTH, KOMTO He ca MpeAHa3HauYeHH 3a
MPaBHIIHOTO OTBAPSHE Ha KITIOYAIIKA WM BIX3a ¢ (GanmuBy Ki1odose; QanmuBrTe KINIOY0BE ca KIIFOYOBE, KOUTO ca
OMIM KOTIMpaHM He3aKOHHO. [3mon3BaHeTo Ha (aimmB K04 He ce J0Ka3Ba oT (akTa, 4e 3aCTPaxoBaHOTO
MMYIIECTBO JIATICBA,;

- € BJSI3BJI B CTasl Ha Crpaja, KaTo € OTBOPHUII KIFOYAJIKH C IPaBUIIHUTE KIFOYOBE, KOUTO KPAACLbT € MPUA0OHI Mo
BpeMe Ha rpabex MM Kpaxkda ¢ B3JIOM;

- € BJSI3BJI B TOMEIICHHE Ha Crpajia i € OTBOPHJI 3aKIII0UEH IIKa( ¢ MHCTPYMEHTH, KOUTO He ca MpeAHa3HauYeHH 3a
MPaBHIIHOTO OTBAPSHE Ha 3aKJIFOUCHUS MIKad; € OTBOPHII 3aKJII0UEH KA ¢ MPaBIIHUS KITI0Y, KOHTO KPaIebT e
IpHUIOOWI TTO0 BpeMe Ha rpabex win kpaxoba ¢ B3JIoMm;

- € OTKpaJHaI 3acTpaxoBaHUs TeNe(OH OT 3aKII0YEHO MOTOPHO NPEBO3HO CPEICTBO, B CIydail ue ca ommm
AKTHBUPAHU BCHYKH CHCTEMH 32 CUTYPHOCT Ha MOTOPHOTO MPEBO3HO CPECTBO, M aKO 3aCTPAaXxOBAHMSAT Tele()OH He e
OWII OCTaBEeH Ha HEMOCPECTBEHO BHAMMO MSCTO, ¥ IO MOTOPHOTO IPEBO3HO CPEICTBO UMA CIIEAH, Ue € OmIIo
OTBOPEHO M B HETO € OMJIO IPOHUKHATO Ype3 CHIIa.

3acTpaxoBaHO yCTPOICTBO 3aCTPaXx0OBaHOTO YCTPOHCTBO, KaKTO € omrcaHo B JloroBopa 3a 3actpaxoBka "MosT TeneoH", ChC 3acTpaxoBaTeIHa
(u3M. B cuna ot 10.12.2018 r.) IleHa 10 HeoOBBp3BallaTa lIeHa Ha IpeOHO 10 LieHopasmica Ha nporpamMara 3a JosutHocT Al Kiy6 ot 3 500 neBa
(6pyT0), BKITIOUUTEHO BCHYKH JOMBIHUTEIHN PUHAICKHOCTH, ChIBPIKAIH CE B OPUTHHAITHATA OMAKOBKA.
[ToHsATHETO MOXeE J1a BKII0YBa MOOHMIIHO YCTPOHCTBO, 3aKyNeHO OT AreHTa (Tene(oH Ui Tabler).
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J'AMME AI' (L'AMIE AG) JI'AMMUE AT Jlaiideraitn namypsa cepBucec (L'AMIE AG lifestyle insurance services), Xazuepmpace N2, JIunig
4020 (Hasnerstrase 2, 4020 Linz), Asctpusi, FN 893809g. Atnac e ynbaHomouio u Be3noxuio Ha JI'AMUE AT
Jlaiidcraiin mamypsH cspBucuc (L'AMIE AG lifestyle insurance services) na IeiicTBa OT UMe 1 32 CMETKa Ha
3actpaxoBarelis U Pa3IIekIaHe ¥ ypexaaHe Ha HCKOBE, HCKaHUS U OIUIaKBaHUs Ha KIMCHTUTE U J1a aIMUHHCTPUpA
3acTpaxoBaTeNHNUs MOPTQEn, a mpegocTass ycryrure Ha LlenTsp 3a oOcysxBane Ha kimenta 3MT, kakTo u 1a
[PEyNbIHOMOLIABA TPETH JIMIIA C TE3H IpaBa

Camoyuactue Cywmara, kosito Bue 3amnamiare 3a 3MT 3acTpaxoBaTeaHO MOKPUTHE B CIIy4yail Ha HACTBHIIBaHE HA 3aCTPaxOBaTEIHO
cpburue.

3acTpaxoBaTesHO CHONTHE Omnucanute B pa3zien 8 chONTHS P HACTHIIBaHE Ha KOUTO 3aCTPaxoBaTeNAT € JUIkKeH 1a Bu nmpexocraBn
00e3IeTeHNe ChITIACHO YCIOBUATA HA 3aCTPaXOBATEIHUS JOTOBOP.

3acTpaxoBaTesHa IpeMust CsrimacHo Bammst JloroBop 3a 3actpaxoBka "MosT Tenedon". Mecedna 3acTpaxoBaTesiHa IIPeMHUs, OIpeeieHa Bb3
OCHOBA Ha IIeHaTa Ha 3acTpaxoBaHus Tele(OH ChIVIACHO JEUCTBAIIMS [IEHOPA3MIC Ha Mporpamara 3a JOosumHoCT Al
Kiy6.

I'padex € HaJlMIe, KOraro:

- cpemty Bac ce npunara Hacunue, ¢ nen aa Bu 6b1e otHeT 3acTpaxoBaHus TesedoH;

- mpenaBaTe 3acTpaxoBaHMs TeJeOH, 3alI0TO CTE 3aIUTAllIeHN OT HACWJICTBEH aKT Cpelly Barero Ts1o uim KUBOT;
Bammsr 3acTpaxoBaH TeneoH ce 0THeMa, 3al0To HU3NYECKOTO Bu cheTosiHME € 0TcnabeHo Mopajiy 3J10N0JyKa Wik
TIOpaix HIKaKBa Jpyra NpUIrHA (KosATO He e 1o Bama BuHa) u Bamara cenpoTHBa € OTCTpaHeHa.

PemonT CapITacHO ONMMCAHUETO B pa3aen 7.2.

KiuenT niau 3acTpaxoBaHo juue JInuero, onucano B [loroBopa 3a 3actpaxoBka "MosT TenedoH" kaTo 3acTpaxoBaHO JIHILIE.
nau Bue

3amsiHa CaITacHO ONMMCAHUETO B pa3aen 7.3.

3acTpaxoBarei Atnac Uumypwac LI JTumuren [Atlas Insurance PCC Limited] ('Atnac'); aeitctsain upe3 L'AMIE Cell, "3amurena
kierka" (1o cMHCHIa Ha ManTHiICKOTO 3aKOHOAATENICTBO) Ha ATIIac, 3aCTPaxoBaTeNIHO JPYKECTBO, YIPEACHO B
ManTa cpriacHO 3aKoHa 3a 3acTpaxoBaTelHaTa AelHOCT, raBa 403 ot 3akoHuTe Ha ManTa, peryaiupaso oT
Cuay>x6aTa 3a Hag30p Ha (UHAHCOBHUTE yCIyrH B Manra. PerucrpannoHansT Homep Ha apysxkectBoTo € C 5601, cbe
cenanuuie Ha aapec: yi. Ta 'Xbiex Seafront Ne 48-50, Ta' Xbiex. 3actpaxosarenst e ynbaHomouywi JI'AMUE ATl na
YpeXaa HCKOBE OT MMETO U 32 CMETKa Ha 3aCTpaxoBaTels.

3. O6mwm pasnopendou

3.1. Te3u OO1mM ycIoBUs ONpEACAT BaieTo 3acTpaxoBaTeIHO IOKPUTHE 3a 00e3IIeTeHIE B HaTypa chriacHo JloroBopa 3a 3actpaxoBka "MosT TenedoH", ¢
KOETO pasmosiarate Ha Teputopusita Ha PemyOnmka brirapus cpemy 3actpaxoBareins, KoeTo BKIouBa PemoHT min 3aMsiHa Ha 3acTpaxoBaHus TeineoH U
KOETO C€ M3MBJIHABA OT JAPYKECTBO, YIBIHOMOIIEHO OT 3actpaxoBarens win JI'AMUE AT . BeskakBu mapuvHu 00€3IIETCHUS Ca U3KITIOYCHH.

3.2. JloroBop®T 3a 3acTpaxoBka "Most TenedoH" He orpaHnyaBa Bammire npaBa mpou3THYAIIN OT 3aKOHOBATA TapaHIMs KaTO MOTPEOUTEN CHIIIACHO
OBITapcKust 3aKOH 3a 3alUTa Ha IOTPEOUTENNTE WK APYTo MPHIOKIMO 3aKOHOAATeIcTBO; Bammsr /loroBop 3a 3actpaxoBka "MosT TeneoH" He IpOMeHs
CBIIECTBYBAIINTE 3aKOHOBH TrapaHIIUH.

3.3. Al e 3acTpaxoBaten areHT 1o to3u Jloropop 3a 3actpaxoBka "Most Tenedon".

4. be3 MHOTOKpaTHO 3acTPaxoBaHe

Benuku o6e3merenust mo Jloropop 3a 3actpaxoBka "MosT Tenedon" ca cyOCHIUpaHH U HE ce IbJDKAT B CITydail Ha MHOTOKPAaTHO 3acTpaxoBaHe. Banmmsar uck
3a 3aCTPaxoOBaTEIHO MOKPUTHE e ObIe yIOBIETBOPEH, CAMO aKO HSAMAa TapaHIIMOHHU HCKOBE cpeiny Al nim npon3BoauTens Ha 3acTpaxoBaHUs TeaedoH
WM BCSIKAKBH JIPYTH 3aCTPaXOBaTEIHH CKOBE, HAaIlp. Ha MMOTPEOUTEIICKa 3acTpaxoBKa win rapaniuys. LleHTsp 3a o6cmyxBane Ha xmentd 3MT moxe 1a
u3KcKa oT Bac na mpenocraBuTe MHGOpMALHS M IeTallJI OTHOCHO IPYTH 3aCTPAaXOBKH, HOKPHBAIIM CHLINTE PUCKOBE.

5. IpoabikuTeanoct Ha JloroBopa 3a 3actpaxoBka '""MosT Tesedon"

5.1. loroBop®bT 3a 3acTpaxoBka "MosT TeneoH" BIM3a B CHJIa ChC CKJIIOYBAHETO MY U 3aBBPILBA ClIe]] CPOK OT 5 (IIET) TOJMHH, aKO He ObJie IPpeKpaTeH Mo-
PaHO B CHOTBETCTBHE C pa3zen 6.

5.2 JloroBop®T 3a 3acTpaxoBka "Mosrt TenedoH" Moxxe 1a ObJie CKIII0UeH OT Bac BbB Bpb3Ka ChC CKITIOYBAHETO MM ITOJHOBSIBAaHETO Ha JIoroBop 3a yCiyTu ¢
Al ¥ caMo TIpH 3aKyITyBaHETO Ha MOOMIIHO YCTPOMCTBO.

5.3. loroBop®T 3a 3acTpaxoBka "MosT TenedoH" ce mpekpaTsBa BbB BCEKH CIIydai IpH NpekpatsiBane Ha JloroBopa 3a ycinyru ¢ Al, B ToBa YHCIIO TIPH
IIpeHacsiHe Ha HoMmepa 1o JloroBopa 3a yCIIyTH B MpekaTa Ha JpyT JOCTaBYHK WIIH IIPU MIPOMsHA Ha abOHaTa/ MOTPEOUTENS IO TO3H JIOTOBOP
("IlpexpaTsiBaHe').

6. TIpexpaTsiBaHe H NepHO HA MOTacsiBaHe

6.1. Kakto Bue, Taka u 3actpaxoBatens (KOHTO 3a 1enra moxe na neiicrsa upes JI'AMUE AD') umare npaBo J1a mpekpaTuTe HaCTOSIIIUS JIOTOBOP C
€IHOMECEYHO MMHCMEHO Tpean3BecTre. B ciaydail Ha mpekpartsaBane, JloroBopbT 3a 3acTpaxoBka "MosT TenedoH" ce mpeKkpaTsBa ¢ H3THIAHE Ha OCICTHUS
JIeH OT MepHoJia Ha IIaTeHaTa 3acTpaxoBareliHa npeMus. He ce nomycka Bp3cTaHOBsIBaHE Ha M3IUIATEHH 3aCTPaxOBaTEIHU PEMUH.

6.2. JloroBopbT 3a 3acTpaxoBka "Most TenedoH" Moke 1a Oble CHIO TaKa MPEeKpaTeH Cliell MICMEHO yBeroMieHue oT Bac mim ot 3actpaxoBaresns (KOHTO
3a 1ienTa Moxe jaa aeiictea upes JI'AMUE AD') cnen ypexnaHe Ha UCK/MCKaHe 3a TIOKPHBaHE Ha IIETa, aKO MPEKPATABAHETO € MOJYUYCHO B THUCMEH B 10 30
ITHH CJIe/I yPeKAaHETO Ha MCKa/MCKaHEeTO 3a MOKPUBAHE Ha 1meTa. MonbaTa 3a mpeKkpaTsBaHeTo TpsiOBa na ObJe N3MpaTeHa 10 3acTpaxoBaTeIs Ype3
moyat_telefon@lamie-direct.com.

6.3. JloroBopbT 3a 3acTpaxoBka "Most TenedoH" Moxke a Oblie €AHOCTPAHHO MPEKPATEH C MICMEHO YBEIOMIIEHHE OT 3acTpaxoBatels (KOMTo 3a 1enrTa
Moxe 11a aerictBa upe3 JI'AMUE AT ), B ciydaii ye cte B 3a0aBa ¢ ABe BHOCKH OT 3acTpaxoBaTesHara npeMus. JJoroBopbT ce cuura 3a MpeKkpaTeH OT AaTara
Ha T0JTy4aBaHe Ha YBEIOMIICHHETO 32 MPEKpaTsIBaHe.

6.4. Axo ce OTKa)xeTe OKOHYATEIHO OT JJOrOBOpa, BCUYKH YCIIyTH e ObIaT MpeKpaTeHH, KaTo 3acTpaxoBaTelisT HiMa Ja UMa 3abJDKeHus KbM Bac. B
Clydaif, 4e ToBa € HeBb3MOXKHO WJIM HEOCHOBATEIHO, BHe 1e Ob/ieTe 3a1b/DKeHH J1a KOMIIEHCHpaTte 3acTpaxoBaTensi ChC CTOMHOCT, pABHOCTOMHA Ha
yciyrurte, kouto Bue Beue cTe M3mos3Baiy.

7. 3MT 3acTpaxoBaTe/iHO NOKpuTHE - PeMOHT 1 3amsHa

7.1. B cnyyaii , 4e ©MaTe MpaBo Ja Ce B3MOJI3BATE OT 3aCTPAXOBATEIHOTO MOKpuTHE, JloroBopa 3a 3actpaxoBka "MosT Tenedon" Ha Al npenoctaBs PeMoHT
i 3amMsiHa Ha 3acTpaxoBaHUs TeJieoH, OCBEH aKo He ca HAJIWIE M3KIFOUEHHUATA ChIIacHO pasaen 9.2. Becnuku HeoOXOAUME pe3epBHH YacTH, BpeMe 3a
paboTa/Tpy/, KakTo U pa3Xxo/IH 3a JOCTaBKa ca MOKPUTH OT 3acTpaxoBkata "Mosit Tenedon" Ha Al. [TokpuTHETO 32 PEMOHT WM 3aMsIHA Ha 3aCTPaXOBaHOTO
MOOMITHO YCTPOUCTBO ce mpenocTas mo u3dop Ha JI'AMUE ATl'. M3nnamane Ha mapu B Opoii He € BB3MOXKHO.

7.2.B cnyuqaii Ha PemonT, LIeHTBpBT 32 00ciTyxBaHe Ha KineHTH Ha 3MT mie opraHu3upa peMOHT Ha 3acTpaxoBaHHs Tene(oH, U3M0I3Baiiki HOBU 1
3aMEHsIeMH YacTH, KOUTO Ca eKBHBAJICHTHH Ha HOBHTE YacTH 10 OTHOILIECHHE HAa e()eKTHBHOCTTA U HajgexkAHOCTTa UM ("PemoHT").

7.3.B cnyuaii Ha 3amsiHa, LIeHTHpBT 32 00ciTyxBane Ha kianeHTH Ha 3MT 1e opranusupa 3amsiHa Ha 3actpaxoBanus Tenedon ("3amsiHa"). 3aMeHEHOTO
YCTPOHCTBO 111e Ob/ie HIIH MOOKMIHO YCTPOHCTBO Ha Al OT €IMH U CBII| THII, HJIH, aKO TAKOBAa YCTPONCTBO Bede HE ce Mpeaiara ot Al, eKBUBaJICHTHO
MOOMITHO ycTpoiicTBo Ha Al. B ciyuaii Ha 3amsiHa, 3acTpaxoBaHUAT TeledoH 1ie Ob/ie 3aMEHEH ¢ HOB. 3aMEHEHOTO YCTPOHMCTBO MOXKeE, B 3aBHCUMOCT OT
POU3BOJIUTENS M MapKaTa, J1a ChJbPiKa YacTH, KOMTO Ca CKBHBAJICHTHH Ha HOBHTE YacTH 110 OTHOIICHHE Ha e()eKTHBHOCTTA U HA/IEHKTHOCTTA.

8. 3acTpaxoBaTesiHO CHONTHE

3acTpaxoBaTeIHO CHOUTHE HACTBIIBA, aKO IO BpeMe Ha cpoka Ha JloroBopa 3a 3acTpaxoBka "MosT TenedoH" Ha A1 HACTBIIN €THO OT CIICTHUTE CHOUTHS:

(i) 3actpaxoBanusT TenedoH He € 6e3 AeeKTH ChIVIACHO ChOTBETHOTO HOPMATHO TEXHHUYECKO ChCTOSHHUE Ha 3acTpaxoBaHus TeaedoH (1o 3acTpaxoBaHUs
TenedoH uMa Je()eKT 110 OTHOIICHNE Ha MaTepHall HiIX IIPOM3BOICTBO, KOMTO HE Ce IIOKPHBA OT THPrOBCKATA TapaHIlHs Ha IIPOM3BOIUTEIS W/ AN 3aKOHOBATa
rapaHIys);

(ii) 3acTpaxoBaHUAT Tene(OH € IMOBPEIEH OT Bilara WM OKCHIALNS;

(iii) 3acTpaxoBaHUAIT Tene(OH € MOBPEACH OT BHE3AIMHO M HEOYaKBAaHO BBHHIIHO BB3/ICHCTBHE;

(iv) U3ryOBane Ha BIageHHe Ha 3acTpaxoBaHUs Tele(OH B pe3ynTaT Ha OOHp WK Tpadex.

Monum Bu, BixTe pazzen 9.2. 3a CbOTBETHUTE U3KIIFOUEHHUS.
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9. 3MT 3acrpaxoBaTe/IHO HOKPUTHE H U3KJII0YCHUA

9.1. B ciyyaii Ha 3acTpaxoBateiHo crouTHe, LIeHThpBT 3a 00ctyskBaHe Ha KineHTH Ha 3MT mie ce morpuku mmeTuTe no 3acrpaxoBanus TenedoH qa 6baar
NIONpaBeHH MM II[e OpTraHn3upa 3amsHa Ha 3actpaxoBanus Tenedon. B cimywait na 3amsna, ' AMUE AT craBa coOCTBEHHK Ha cTapHs 3aCTpaxOBaH

Tenedon n Bue mie cranere coOCTBEHNK Ha HOBUSI 3aMEHEH TeseoH. BeskakBy napuaHy 00e3MIeTeHUs ca U3KIIIOUCHN.

9.2. 3actpaxoBkara 3MT He npenocrass nmokputue Ha Bamus 3actpaxoBaH TenedoH 3a ClieAHUTE ChOUTHS:

(i )peructpupanu MobmiHH ycTpoiictBa ¢ npomenen IMEI Homep (Hamp, IPOMEHEH WM OTCTPAaHEH OT OI'bH MIIH KUCEIINHH);

(ii) meT! Ha APYTH yCTPOUCTBA, PA3IMYHU OT 3aCTPaxoBaHUs Tele(oH;

(iii) mery, KOUTO ca MOKPUTH OT 3aKOHOBH HJIM JOTOBOPHU IapaHINK Ha IIPOU3BOIAMTENS WIH Al, KaKTO U IIETH, IIOKPUTH OT JIPYTH 3aCTPaxOBaTEIHH
TIOJTUILIH;

(iv) meTHn, KOUTO ce ChOoOIaBaT ClIe/l H3THYAHETO Ha TO3HU JJOTOBOP, JOPH aKo IIeTaTa € HacThIIIIA, JOKaTo JOTOBOPET € OMI B CHIIa;

(v) werwy, B ciryyaii e Bue npegocrasure Ha LIeHTHpBT 32 00cimyskBaHe Ha kiueHTH Ha 3MT npoTuBopeurBa Wi HeBIpHA HH(popManus;

(Vi) BCSIKAaKBbB BHUJI ITOCIIEABAIIM/HETIPEKU BPEIH;

(vii) meTtu Ha (a) IPOAYKT, KOWTO He € 3acTpaxoBaHUAT TenedoH win (0),pu yrnorpeda Ha 3acTpaxoBaHUs Tesle(OH U3BBH MapaMETPHUTE, OTNPEICIICHH B
HMHCTPYKIMATA 3a eKCIUIoaTanus Ha Al;

(viii) mweTH, ABDKAIH Ce Ha HEMOAXOIIIO (IOBTOPHO) HHCTANUpaHe Ha codTyep, CoOPTyepHH BUPYCH WM Apyra coPTyepHa arlTHKaLHs;

(ix) 3acTpaxoBaHH Tele(OHH, KOUTO ca OMIM U3ryOeHH, 3a0paBeHH, OTKpaaHaTH (OOMKHOBEHA Kpaxx0a) mopagu Helpe Ias3IinBocCT;

(x) 3actpaxoBanu TeiaehOHH, OTKPAIHATH MPU Kpakda ¢ B3JIOM OT OOLIECTBEHO JOCTHIICH 3aKIIFOUeH Kad, KyTHs K MOa00eH KOHTelHep (Hatp.
yYmIinieH mkag, mkagose BbB (PUTHEC 3aia, INTyBeH OacelfH, KyTHs 3a CbXpaHEeHHe Ha JICTHIIA, KeJIe30ITbTHH TapH, OIopo KOHTEHHep | JIp.), KaKTO 1
MyOINYHO JOCTBHIIHM 3aKIIOYECHH CTaH (KaTo CEMUHAPHU 3aJIH, KIACHU CTaH, ChOJIEKAIHHU) O6€3 CIIeN OT KpaXOH ¢ B3JIOM;

(X1) ImeTH, KOUTO Ce CITy4YBaT 110 BpeMe Ha ONUTA WM H3BBPIIBAHETO Ha MIPECTHIUICHNE, KOETO H3UCKBA YMUCHIT;

(xii) meTH, JbDKAIIY ce Ha IPECTHIIHU JSHCTBHS, KOUTO HE ca ChOOIIEHHN Ha MOJHLUATA B paMKHUTe Ha 48 yaca ciiell OTKpUBAHETO UM;

(xiil) HOBpeM Ha BEHITHOCTTA KaTo APACKOTHHH, HAUYIIeHU IUIACTMACOBH YaCTH HA ITOPTOBE, KOUTO HAMAT e(eKT BHPXY H3M0I3BaeMOCTTa Ha
PErUCTPUPAHOTO MOOHMIIHO yCTPOHCTBO;

(xiv) moBpena, NpUYMHEHA OT €CTECTBEHO M3HOCBAHE, IIPOMsIHA Ha IBeTa, MEXaHWYHO H3HOCBAHE U pa3KbCBaHe Ha YacTH (HaIp, pa3pyniaBaHe Ha OaTepusTa)
U IPELIKH, TPUYMHEHH OT HOPMAJTHO M3HOCBAHE MM BCIIEACTBHUE Ha MPOLIECa Ha CTApECHE;

(xv) nmoBpeza Ha 3acTpaxoBaHUs Teae(OH IMOpaad PeMOHT, IOUYUCTBAHE, ITOAPHKKA WM JPYTo MOJ00HO 00CIIy)KBaHE OT PEMOHTHA YCIIyTa, KOsITO He €
paspereHa ot Al wiH OT IPOU3BOIUTEIIS;

(XVi) peMOHT Ha ITOBpEJICH 3acTpaxoBaH TeleGOH OT Py PEMOHTEH IEHTHP, KOWTO HE € OTOpH3UpaH OT Al;

(xvil) mpeBapUTEIHA CEPBU3HA aKTyalH3alus WIH HOJAPBKKA;

(xviii) IIeTH, MPONU3THYAIIY OT HEIPABIIIHOTO M3IOJI3BaHe Ha 3acTpaxoBaHus TenedoH, HapuMep B HapylIeHHe Ha OOIIHUTe yCiIoBus Ha Al;

(XiX) HOBpEIH U LIETH, IBDKAIIH C€ HA YMHCHI HIIH ITpyOa HEOpeKHOCT;

(XX) meTH, MPUYNHEHH OT U3IMOJI3BAHETO Ha 3aCTPAXOBAaHMS TelIe()OH N3BbH TEXHHYECKHTE apaMeTpH 3a U3I0JI3BAHETO, HAIIP. TEMIIEPATypa, BIAXKHOCT H
T.H.;

(XX1) IeTH, CIEACTBUE Ha BOIHA, TEPOPU3BM M CBBP3AHUTE C TSIX JIEHCTBUS;

(xxii) meTH, TPUYMHEHH OT U33E€MBaHE, MO PA3MOPEKAaHe Ha MPABUTEIICTBO, ITyOINYEH WA MECTCH OPTaH;

(xxiii) yBpexJaHUs OT HOHU3UPAHHU JIBYH WM SIIPEHa CHEPTHS;

(XXiV) IeTH, IPUYMHEHH OT U3KIIOUHTEIHH IPUPOIHHU OCICTBHS KaTO 3eMETPECEHHUE, NTOTOII, HABOJHEHHE, CBJIAUHIIE, JABUHA U JP.

10. 3MT 3acTpaxoBaTe/jHa MPeMHs U caMOy4yacTHe

10.1. MeceunaTta 3acTpaxoBaTellHaTa IIPEeMUs ce BKIIIOUBA B MeceyHarta (Gaktypa, n3gasaHa ot Al nmo Bamms loroBop 3a ycnyru. CymuTe 3a caMOy4acTHETO
e OBJAT CHINO BKIIOUCHH B ChOTBETHATA Mece4Ha (akTypa, usaajacHa oT Al mo Bamus JloroBopa 3a yciyru B ciiy4aii Ha HCKaHe 3a 00e3IeTeHue, 0e3
3Ha4YeHHUE JaIH 1ie Obae N3BbpIIeH PeMOHT M 3amsiHa. Pa3MepbT Ha IPEMHUsITa 3aBUCH OT LICHATa Ha 3aCTPaxoBaHUs TenedOH ChITIaCHO JIeH CTBALUS
LIEHOpa3IiC Ha nporpamara 3a josutHocT Al Kiry6. 3a na nonyunte no-noapo6Ha nadopmarms, TpsOBa 1a npodeTere ycioBusaTa Ha Bamust Jlorosop 3a
3acTpaxoBka "Mosr TenedoH" .

10.2. ITepBuTe 2 (1BE) MeceUHH 3aCTPaXxOBATEIIHU IPEMHUH Ce ABIDKAT CIIE/ CKIFoYBaHeTo Ha JloroBopa 3a 3actpaxoBka "MosT TenedoH" Bb3 OCHOBAa Ha
(axTypata, U3Aa7cHa 3a TSIX U 32 CYMHTE, IBDKUMH 110 JloroBopa 3a yeiayru ¢ Al.

10.3Bcsika 3acTpaxoBaTenHa MpeMusITa clieiBa 1a Obae M3ILIallaHa eIrH Mecell IIPeBapUTEIHO Bb3 OCHOBA Ha ChOTBEeTHATa (hakTypa 1o JloroBopa 3a
YCIIyTH.

11. YcaoBus 3a niiamaHe

11.1 Bue ce cpriacsBare, ge Al me daktypupa Beska 3acTpaxoBaTenHa mpeMusiTa 3a 3actpaxoBka 3MT u camoyyacTueTo B ciiydail Ha 3aCTpaxoBaTeITHO
cpOUTHE OT NMETO Ha 3acTpaxoBaTels Ype3 MeceuHaTa Bu daxrypa 3a yciyrure, KOUTO 1oj3BaTe Bb3 0CHOBA Ha JloroBopa 3a yciyru ¢ Al; karo ca
NPHUIIOKMMH CHLINTE yCIOBHUS Ha IUIAIIAHE, KaKTO 3a ocoYeHus JIoroBop 3a yciyry.

11.2.IIpemusita ce 3amaiia B CpOKOBETE U IIPH YCIOBUSATA 3a IUIAllaHe HA CyMHUTE IO ChOTBETHaTa (akTypa, u3aazieHa no Jlorosopa 3a yCiuyru.

11.3 Bue noemare BCHYKK OaHKOBH TaKCH, CBbP3aHH ¢ Bamiero ruiamade, HampuMep TaKCH 3a MEXXIYHApOIHH TpaHchepH U Ip.

C ornen n3dsrBaHe Ha CbMHEHHE, BCIKO M3BBPIICHO OT Bac miamane mokpyBa ¢ IPHOPHUTET HA HAl{-CTAPOTO HEIUIATEHO 3abIKECHHE.

12. 3a0aBsine B ILUIAIAHETO

12.1. AKo cTe 3aKbCHEIH C JIBE MJIH MOBeYe IUIAIaHKs Ha 3aCTPax0oBaTeIHN IIPEMHH, HsIMa J1a MOJTyYHTe OKPHUTHE 3a IETH, HACTHIIMIN B TO3U EPHO]] OT
BpeMe.

12.2. Ako camoyuacTHeTO He e IIaTeHo, Bamero vckaHe 3a obe3nieTenue Hiama aa 0b1e oopadoTeHo oT 3actpaxosatens (upe3 J'AMUE AT), nokato He
U3IUIATUTE CAMOY4aCTHETO.

12.3. Cnent n31uianane Ha HenW3IUIaTeHaTa IpeMus, NCcKaHeTo Bu 3a obesmierenue me Ob1e ypeneHo ot 3actpaxosarens (upe3s J'AMUE AT).

12.4. B ciyuaif Ha 3aKBCHAJIO TUIAIAHE, BPXY ABJDKAMATa cyMa Ie Ob/ie HaunClieHa JINXBa B pa3Mep 3aKOHHATa JIMXBa 3a 3a0aBa B PemyOnnka briarapus.
OcBeH TOBa, 11e By 0baaT HAYKCIIEHN U 11e UMaTe 3aIb/DKEHUETO J1a 3aIUIaTUTE ChOTBETHUTE Pa3XO/AH, HAIPUMEpP PAa3X0/I1 33 HallOMHSHE, Pa3X0/IH 3a
crOupaHe U ChICOHU TAKCH.

13. [lonaBaHe HA NCKaHe 32 00e3IeTeHHE

13.1 Beruku nckanus 3a obesnieTeHne TpsOBa J1a ce moaaBar nucMeHo B LieHTspa 3a o0cmyxBaHe Ha kineHTuTe Ha 3MT 1Mo Bpeme Ha IOTOBOPHHUS TIEPHO/I.
Ipu nonaBaHe Ha HCKaHe 3a oOe3ieTeHue TpsiOBa Ja npenocraBute Bammero nme, agpec, cnenuduxanuure Ha 3acTpaxoBanus Tened oH, Bamms Al
Tene()OHEeH HoOMep, OIIMCAaHNE Ha LIETUTE U KaK Ca Bb3HUKHAIIH.

14. 3agbkeHus

14.1. 3a na momaneTe yCIeNnIHO CBOETO UCKaHe 3a 00e3NIeTeHNe, TP0Ba a U3IIBJIHUTE CISTHUTE 3aIbIDKCHUS:

(i) ma nadopmupate LleHTnpa 32 06cTy)Bane Ha knueHTH Ha 3MT He3zabaBHO, 6€3 HEHyKHO 3a0aBsHE, KaTO MPETOCTaBUTE BSIPHA M IISTIOCTHA HHPOPMAIUS
3a 3acTpaxoBatenHoTo Croutne Ha Tenedon: 0800 88100 (6e3mmaTHO H30MpaHe OT BCHYKH HAIIMOHAHK MPEXH), WK upe3 EnekTpoHHa mora Ha ajapec
moyat_telefon@lamie-direct.com. Moxe 1a ObaeTe 3aJbJKEHH Ja TpeocTaBute nmucMeHo 3asienne 10 J'AMUE AT ¢ Bammte nckanns no JI'AMUE AT’
Jlatidcraiin uamypsH cbpBucec [L'AMIE AG lifestyle insurance services] (aeficTBaiy oT IMETO M 3a CMeTKa Ha 3acTpaxoBaTelis), MolIeHcKa KyTust Ne 56,
JIuan 4020 [4020 Linz], ABctpus wmn upe3 EnexrporHa nomia Ha anpec: moyat_telefon@lamie-direct.com.

(ii) mpu moucksane, mous, usnparere Ha J'AMUE AI' Homepa Ha Bamms JloroBop 3a 3actpaxoBka "MosT Tenedon" U Komnue Ha OpUrnHaa.

(iii) cnensaitre nuctpykuunute Ha JIAMUE AT, BkmrounTenHo, HO 6€3 1a ce orpaHHYaBaTe ¢ TOBA, 1a 3aHeceTe JedeKTHNS 3acTpaxoBaH TesledoH 10 Hal-
Onmm3kust Al THProBCKU MPEACTaBUTEIN 32 IPOBEPKa MIIM PEMOHT U Ja B3eMeTe 3acTpaxoBaHus TeaedoH oT Bamms Al THpProBcku NpeacTaBUTeN Clie
PemonTa nnmu 3amsHara.

(vi) Mmonum Bu 1a ce yBepurte, ue CTe HalpaBUIIM pe3epBHO Konue Ha Bamure qanHu, Thid Kato Te Morar na osaat ustputh ot JI'AMUE AT no Bpeme Ha
PemonTa 1 MOXe J1a ObaT BH3CTAHOBEHN HACTPOHWKHUTE 10 NoApa3OupaHe Ha Bamms 3acTpaxoBan Tenedom.

(V) eTuTe, MPUYNHEHH OT MPECTHITHU IeHCTBU, TPsiOBa fa ObIaT HOKIaBaHH He3a0aBHO, U HE MO-KBCHO OT 48 yaca ciie/i TAXHOTO y3HaBaHe, Ha OPTaHUTe
Ha pena. JIokIagbT Ha OpTaHNTE Ha peja TpsOBa 1a IMocouBa ChOTBETHHTE (akTH. TpsaOBa fa mpexocTaBUTe TO3M H0KIan Ha LleHThpa 3a 0OciyxBaHe Ha
xiveHTd Ha 3MT.

14.2. B ciryuait Ha HapyIIeHHe Ha 3aBJDKCHUSATA 110 TO3HU Pasfien, mie 3ary0uTe mpaBoTo cH Ha o0e3meTeHue - PeMoHT min 3aMsHa.
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15. Cpok 3a npeocTaBsine Ha o0e31eTeHUe

ITpu yBaxkaBane Ha Bamero rckaHe 3a 00e31IeTEHHE IO CBIIECTBO U KOTaTO pa3MephT Ha MPETEHIUATA € OlieHEH, Bue e 6baeTe 06e31eTeH B pAMKHUTE Ha
2 (nBe) cenmuiy. Bue nmare mpaBo 1a otnpaBuTe TakoBa uckane camo kbM JI'AMUE AT (meficTBamn oT MMeTO 1 3a cMeTKa Ha 3acTpaxoBaTelis) WM KbM
3actpaxoBarensi. Obe3leTeHne He ce IbJDKH, ako Bue cre 3a0aBuiy IulamaHeTo Ha PEeMUsITa.

16. lannu Ha 3acTpaxoBaHus TeaedoH

Monum By, npasere pezepBHu Konus Ha Bamure nannu gocrarbuHo decto. Hanpasere pesepBHO konue u npenu Pemont. Monum Bu na ustpuere u Besika
nuyHa uHopmanus npeau Pemonr. ITo Bpeme Ha pemoHT, Bammsr 3acrpaxoBaH TenedoH e Obae popMaTHpaH U 1ie ce BbPHE KbM HACTPOHKHUTE 1O
noapaszbupane. Moium Bu 1a o0bpHEeTE BHUMaHNKE, e 3acTpaxoBaTelT, kKakTo 3actpaxoBareqHusT arent u JI'AMUE AT, He HOCST OTTOBOPHOCT 32
3ary0ara Ha JaHHU WK coTyepa Ha 3acTpaxoBaHUs TeledoH.

17. 3amuTa Ha JIMYHMTE JaHHM (M3M. B cuia oT 5.11.2018 1.)

17.1. Ilpu moanucsane Ha JloroBopa 3a 3MT ¢ uen uneHTUGUKANUS 1 NOJA3BaHE HA YCIyTUTE, IPEIOCTABSIHHU Ype3 HETO ce M3MCKBA J1a MPEJOCTABUTE HAKOU
JTaHHH, B TOBA YHCIIO (KO cTe (hPHU3MUECKO JIMIE) JIMIHH JaHHH, KaTto Hanpumep ume(Ha), ETH, anpec u np. CrOpanara nuadopmanns ce oobpadorsa ot Al,
JI'AMUE AT u 3actpaxoBateinsi eTUHCTBEHO C IIeJ IPEAOCTaBsHEe Ha UCKaHU OT Bac ycmyru.

Axo cre ¢uznuecko e, Bue nmate cieqanTe paBa BB Bph3ka ¢ 00pab0TBaHETO Ha JIMYHU JaHHH:

a) [IpaBo Ha nH(popManus: Bue umare npaBo a moucKaTe OT Hac MH(GOPMALHS A U 10 KaKBa CTereH o0paboTBaMe TMYHUTE BU naHHH.

6) IIpaBo Ha kopekmmsi: B cirydaii, ue 0OpaboTBaMe HEIIBIIHN MM CIpELIeHN/TPENIHN JaHHH, Brue nmaTe npaBo, 110 BCSIKO BpeMe, /1a TOUCKaTe a T
KOPHUTHPaMe WITH TOITBIHUM.

B) [IpaBo Ha n3TpuBaHe: MojeTe a MOUCKATe U3TPHBAHE HA IMYHUTE JaHHH, OTHACAIIN ce 10 Bac, B ciryqaii, 4e oOpaboTBame Te3u JaHHH 0e3 IpaBHO
OCHOBaHHE. MoiuM 00bpHETe BHUMAHHUE, Y€ MOXKeE Jla UMa IPUIMHY H3TPUBAHETO J]a HE Ce U3BBPILH BeJHATa, TOPaJH HATUYHe Ha HOPMAaTHBHO H3UCKBAHE
3a 3ara3BaHe Ha JaHHUTE.

r) [IpaBo Ha orpannyaBane Ha oO6paboTBaHeTo: MOXKeTe a HOMCKaTe OrpaHnYaBaHe Ha 00pabOTBALIMTE Ce MEPCOHANN3UPAIIN JaHHU aKO:

- OCIIOpBaTe BEPHOCTTA HA JAHHUTE, 3a IIEPHOJa, B KOUTO TPpsOBa J]a MPOBEPUM BEPHOCTTA UM; WIIN

- 00pa0oTBaHETO Ha JaHHHUTE € Oe3 MPaBHO OCHOBAHME, HO BMECTO Jia T U3TpHEM, Bue rckaTe TSAXHOTO OrpaHHYeHO 00paboTBaHe; WK

- MoBeYe HAMaMe Hy’K/a OT Te3W JaHHH (3a ompejereHara Iiei), Ho Bue nmare Hy/Ja OT TsIX 32 YCTaHOBSIBAHETO, YIIPAKHABAHETO WM 3aIINTaTa HA IIPaBHU
MPETEeHIUH; N

- CTe TI0/lalTi Bh3pakeHue 3a 00paboTBaHETO Ja JaHHHUTE, B OYaKBaHe Ha IPOBEPKa AU ca 3aKOHHHM OCHOBAHMATA Ha aJMUHHCTPATOPA.

1) [IpaBo Ha mpeHOCHMOCT Ha HaHHU: MojkeTe J1a OMCKaTe OT Hac Jla PeOCTaBIM JIMYHATE JaHHH, KOUTO CTe MOBEPHJIM Ha HAIlaTa IPIyKa B OpraHU3UpaH,
HOJZIPE/IeH, CTPYKTYPHPaH, OOIIONPHET eNeKTPOHEH (GopMarT aKo:

- oOpaboTBaMe JaHHHUTE CHITTACHO JOTOBOpa U 6a3MpaHo Ha JEKIapalysiTa 3a Chrilache, KOsTo MoXke Jja ObJie OTTETIeHa WM Ha JOTOBOPHO 3aJbDKEHHE 1

- 00pabOTBaHETO Ce M3BBPIIBA ABTOMATUYHO

e) [IpaBo Ha BB3pakeHue: B ciyuyaii, ye oOpaboTBamMe TaHHHM 3a LENH/33a1a4H, 33/1a4a OT OOLIECTBEH HHTEPEC WIIH NIPH YIPKHIBAHETO Ha O QUIUATHI
MIPAaBOMOIIYS, KOUTO Ca HU NMPEAOCTABEHHU, WK CME TIOCOUMIIH, ye 00paboTBaHe HAa JaHHHUTE 32 HAIll IETUTUMEH HHTEPEC, MOXKETE 1a Bb3PAa3UTe CPElTy
00paboTBaHETO HA TaHHHUTE.

k) [IpaBo Ha xanba: B ciyuaii, ue cMsaTaTe, 4ye HapynIaBame OBIATapCKOTO WK €BPOIEHCKOTO 3aKOHOAATENCTBO, B1 MOMM Ja ce CBBpKETE ¢ HAC 3a
U3sCHsBaHE Ha BbIIpoca. Pa3bupa ce, nmare npaBo J1a mojaeTe xanda mpej peryiaTopHute opranu B pamkute Ha EC u Perry6nmka benrapus B
HMHCTHUTYIIUUTE OTTOBOPHU 3a OIIa3BaHE HA JIMIHUTE JaHHH.

17.2. Tlpu >xenaHue J1a ce ynpakxHH HIKOE OT IOCOYEHHUTE MpaBa, MOXKeE Jla Ce CBBPIKETE C HAC KaTo M3I0J3BaTe NpeocTaBeHuTe B Te3u OOIH yCIoBHs U
Jorosopa 3a 3MT nanHH 32 KOHTAKT.

HaunnbT 3a chbupane 1 0OMeH Ha JIMYHa HHPOpMaIHs, KOHTo 3acTpaxoBaTes AT M3I0I3Ba B CIIydas € Upe3 CKIIoYBaHe Ha To3u gorosop. [loBeue
nH(opMaIHs OTHOCHO CPOKOBE 32 ChXPAHEHHUE, C KOT0 3acTpaxoBaTellst CIIOAeIs THYHN JaHHH U 3aII0, KOTa U 3aIll0 U3I0J13Ba aBTOMATU3UPAHU alTOPUTMH,
¢ HasmIe B Jleknapanus 3a 3an[ura Ha JIMYHUTE TaHHU OTHOCHO JloroBop 3a 3acTpaxoBka "MosT TenedoH".

C ornex n30srBaHe Ha CbMHEHHUE, aKO CTe OM3HEC KIMEHT Pa3lope0NTe Ha HACTOSIIHUS pa3jien "3anmra Ha IMYHUTE JaHHU' MOJKE J1a He ce OTHAcsT 3a Bac.

18. OrpannyaBaHe Ha OTTOBOPHOCTTA

18.1. Al, 'AMUE AT' u 3acTpaxoBaTelsT HE HOCAT OTTOBOPHOCT 32 (1) MPEKH WK MOCIICIBAIN/HEMIPEKH METH U 3aryOH B pe3yJITaT Ha HapyIICHUE Ha
Hacrosute O0mu ycnoBus; H (i) BCSIKO APYro MpaBHO OCHOBaHKE, BKIIIOYUTEIHO, HO HE CaMo, 3ary0a Ha medanda wii ObJend MPUX0oa1, HEBb3MOKHOCT 32
ynoTpeba, pa3xoauTe 3a 3aMECTBAI0 YCTPOHCTBO IpH 3aryba Ha HHpOopManus, copTyep WK ApyrH JaHHU. ToBa orpaHHYEeHNE HE ce OTHACS 3a HCKOBE 32
TeJIecHa MOBpea WM HCKOBE 32 OTTOBOPHOCT, MPOM3TUYALIN OT YMHIUICHHU, TpyOn HeOpe:KHH AeHCcTBHs Wi Oe3aeiicTBus ot ctpana Ha JI'AMUE AT wmn ot
3acTpaxoBarelns.

18.2. ATiac e Ipy»XecTBo, yupeAeHo KaTo "3amuTeHa kinetka" (protected cell company) no pena Ha Mantuiickust 3akoH 3a Apyxkectara ([pykecTBa KieTka,
M3BBPIIBAIIY 3acTpaxoBartenHa JeiHoct) - S.L. 386.10 ot 3akonnte Ha Manra ("IILIL] IIpaBuna") u Moxke na cb3aaBa eaHa WM MoBeue "KIeTKU'" 3a HennTe
Ha OTAEJISHETO W 3alUTaTa Ha "KIeThYHUTE aKTHBHU .

18.2.1. 3a nenure Ha JloroBopa 3a 3acTpaxoBka "Mosrt Tenedon" Atnac aeiicta upe3 cBosita L'AMIE Cell, "3amutena knetka" (protected cell company)
Ch3/1ajieHa CIope]] pa3nopeauTe Ha ChOTBETHOTO ManTHICKO 3aKOHOJATENICTBO 32 LEIUTE Ha Pa3/IeNTHETO U 3aIuTa Ha kieTbuHuTe akTuBH ("L'AMIE
Cell"). ITo To31 HaYMH, CHIIACHO TMPUIOKUMOTO 3aKOHOIATEIICTBO MO CEAANHUINETO Ha ApYyxecTBOTO, akTuBuTe Ha L'AMIE Cell ca 3anuTenu ot
OTrOBOPHOCTTA Ha APYTHUTE KIETKH U HA CAMOTO APY>KECTBO Ha ATIac.

18.2.2.Bue ce cpriacssare, 4e:

(i) mMate MmpaBo J1a Mpe/IsBsIBaTe UCKaHMs SIMHCTBEHO B3 OCHOBA Ha TO3H JIOTOBOP; U

(i1) BammTe mpaBa u rickoBe 1o Hactosnms J{oroBop 3a 3actpaxoBka "Mosr TenedoH" cinenBa qa ObaT YIOBIETBOPEHH €MHCTBEHO OT aKTHBUTE HA
L'AMIE Cell, xouto ca Ha pa3nosoXeHne 3a yA0BJIeTBOPsIBaHE HAa HCKOBE KbM MOMEHTa, B KOWTO HU yBeJJOMHTE 3a Balero nckane 3a o0e3lieTeHue;

(iii) camo B ciryyait, ue aktuBute Ha L'AMIE Cell ca nzueprnanu, HEKJICTFYHNUTE aKTHBH Ha ATiac MOXe a ObJaT M3I0JI3BaHM, 32 J1a MOKPHUAT 3aryouTe Ha
L'AMIE Cell; u

(iv) He MO>XKe J1a ce TIpeIpreMar AeHCTBHS Cpelly aKTHBUTE Ha KOSITO U 13 € APYTa 3aIINTEHa OT ATIAc KIeTKa.

19.Bamyure JaHHU 32 KOHTAKT

19.1.Cnen cxmouBaneTo Ha JJoroBop 3a 3acTpaxoBka "Mosrt TenedoH" ce 3anbipkaBaTe /1a yBeIoMsIBaTe MUCMEHO upe3 enekrponHa moma JIAMUE Al 3a
BCSIKAKBU NTPOMEHHM Ha Baiero nme wim aapec.
19.2. Ako He aKkTyanm3mupare ajpeca CH, BCAKa TOIIa, H3MpaTeHa o rmocieqHus Bu agpec, mie ce cunTa 3a M3MpaTeHa U Ha HoBUs Bu anpec.

20. [IpuaoxxuMo npaBo

Tesn 061.[[14 YCJI0BHUsA C€ ypEXKIAT U THJIKYBAT B CbOTBETCTBUE ChC 6T)J'IFapCKOTO 3aKOHOAATEJICTBO, C U3KIIIOUCHUE HA CTHJIKHOBUTEIHUTE HOPMU.

21. PemaBaHe Ha criopoBe

B ciryqaii 4e ciopoBe, IPOTHBOPEYHE HITH MPETSHIIUH HE MOTaT Ja ObJaT pelieHn Ype3 JOOPOCHBECTHO 00CHKIaHEe MEKIY CTPAHUTE, TO TE C€ BHACST 32
pasriekaaHe mpea KOMIETEHTHUS OBJITapCKH Ch/I.

22. Kanou

JI'TAMMUE AT n 3acTpaxoBaTelsT IelsIT Ja OCUTYPAT Ha KIMEHTHTE Bb3MOXKHO Hal-BHCOKO HUBO Ha 00CITyXKBaHE IO BCSIKO BpeMe. AKO He CTe JOBOJIHH OT
IpefocTaBeHaTa yciayra opaay HiIKakBa IPUYMHA WIK UMaTe BBIIPOCH WM NpUTEeCHeHus, MoyiuM Bu na ce ceppikere ¢ LleHThpa 3a 00ciykBaHe Ha KIMEHTU
Ha 3MT Ha anpec:

JI'AMMUE AT Jlaiidcraitn nnmypsa cepsucec [L'AMIE AG lifestyle insurance services];

[omencka kytus Ne 56, JInan 4020 [Postfach 56, 4020 Linz]

ABcTpus

E-Mail: moyat_telefon@lamie-direct.com

23. AJITepHATHBHO pelllaBaHe HA cropoBe (13M. B cuiia oT 5.11.2018 1)

B cayuaii, 4e ocTaHeTe HEIOBOJIHU, KATO KJIMEHT MOKe /1a ce 00bpHeTe KbM:

1) BearapckaTta Komucust 3a 3amuTa Ha noTpeduTesnTe (OTHACS ce 32 MOTPEOHUTEN [0 CMUCHIA Ha 3aKOHA 32 3allUTa Ha MOTPEOUTENUTE U HE BaXKH 3a
OU3HEC KIIMEHTH )

1. CraBeiikoB” Ned4 A, e1.3,4u 6

teit. 02/933 0565, daxc 02/9884218

4015




2) Brarapckata Komucus 3a ¢guHancoB Haa30p

1000 Codus, yn. "bynanema" 16

nenrpaina: 02 9404 999

daxc: 02 9404 606

bg fsc@fsc.bg

B ciydaii, ue octaHeTe HEIOBOJHU IO KaKbBTO U JIa € JPYT BBIIPOC, CBBP3aH ChC 3aCTPaxOBKaTa, MOXKE Jla Ce CBBPIKETE ChC 3aCTPAaXOBATEIIs HA CIIEAHHS
anpec:

Atnac Uamypsue [T JInmuten [Atlas Insurance PCC Limited] BsB Bpb3Ka ¢ TsixHata L'AMIE Cell

yi. Ta' Xbiex Seafront Ne 48 - 59, Ta' Xbiex, Manra

Ten.: (+356) 2343 5363

Daxc: (+356) 21 344 666

B ciydaii, ue octaHeTe HEOBOJIHU OT OTrOBOpa Ha 3acTpaxoBaTesi, MOXKe J1a ce CBBPIKeTe ¢ odrca Ha KOMIIETEHTHUS peryiaarop B Manra - Arbiter for
Financial Services, koliTo me mperiena Bamms ciyyaii, Ha crieqHus aapec:

Office of the Arbiter for Financial Services,

ITnomax Cs. Kanuenonunyc, ®nopuana, [St Calcedonius Square, Floriana] Et. 1

FRN 1530, Manra

Ten.: (+356) 21249245 (mpunarat ce Takcu IPH Yy KISCTPaHHU NOBUKBAHMSA)

VYebcaiit: www.financialarbiter.org.mt

Enexrponna noma: complaint.info@financialarbiter.org.mt

The Office of the Arbiter me ouakBa 1a UMaTe (HHAICH IMCMEH OTTOBOP OT 3acTpaxoBaTells peau fa pueMe Bamms ciydait. Mo, mogcurypere
HAJIMYHUETO HAa TO3U OTTOBOP OT 3acTpaxoBatens mpeau aa ce cBbpikere ¢ The Office of the Arbiter.

IMpu BB3HMKHAIN TPOOIEMH, CBBP3aHH ¢ 00CIYKBAaHETO OT CTpaHa Ha Al KaTo ATEHT, MOXKe Jla M3IPaTHTE CBOSTO OIUIAKBAaHE I KOMEHTapH Ha ajpeca Ha
Al kakTo cresBa:

rp. Codust - 1309; yn. Kyxym Ne. Mmeiin: customerservice@al.bg

B nonbiHeHue, ako cTe OCTaHaJ M HEOBOJIIHU OT OTroBopa Ha Al, Moxke 1a ce o0bpHeTe KbM brarapckara Komucus 3a 3ammra Ha moTpeOuTenuTe (He BaxXu
3a OusHec kimeHTH) 1 Komucusra 3a puHAHCOB Haq30p Ha aJipecuTe, MPEA0CTaBEeHH IT0-TOpe.

ToBa HaMa a Bu nmumu ot npaBoto Bu na npeanpuemere npaBHu AelicTBus cpeiy 3actpaxoBarensd, J'AMUE AT unu Arenra.

24. EnexTpoHHa KOMYHUKaLUsA

B ciryuait, ge cte ogoOpuiu enexTpoHHa KomyHHKanus ¢ Atlas, Arenra u JI' AMUE AT, nsnara mo-HaTaThIIHA KOMYHUKAIHA 11 Ob/Ie H3BBPILICHA 110
HMENIL.

[lle momyuynTe BCHYKH JOKYMEHTH U Jekinapanuu (kato .pdf) Ha mmeiin agpeca cu Wi upe3 sms Ha Bamms MmoOuieH TenedoHeH HOMEp 3a KOHTaKT -
Harpumep GOopMyJIsIp, TOTBBPKACHHUS, GaKTypH 3a IpeMuH U Apyru nmonoonu. Karo 3actpaxoBaHo juie MoXKeTe JJa HM M3MPaTHTE ASKJIapanuy 1
napopmanms Ha JI'AMUE AT mo enexTpoHeH mpT Ha aapec kundenservice@lamie-direkt.at.

Momum Bu 1a 06bpHETE BHUMaHHE, Ye IPEKpaTsIBaHeTO Ha 3aCTPaxOBaTEIHUs JOTOBOp TpsiOBa Aa ObJe HanpaBeHO B MHCMEH BUA. M3npaTtere NICMEHOTO
yBenomiieHue 3a npekpatsaBane n10: J'AMUE AT Jlaii¢craiin nanrypsH cspBucec [L'AMIE AG lifestyle insurance services]; Ilomencka kytust Ne 56, JIunan
4020 [Postfach 56, 4020 Linz], ABctpwust.

MonuMm Bu na mogabppixate UMeiina ci BUHArd akTyanieH. AKO ce MPOMEHH UMein agpeckT Bu u He HU mH(pOpMHpaTe 3a MPOMIHATA, IMEHIINTE Ce CUUTAT 3a
MIOJTyYeHH, aKO ca U3MPATEHH Ha ITOCIIEIHNS IMEHT aipec, KOHTO HU € N3BECTEH.

Bwnpeku enexTpoHHaTa KOMyHHKAIXS BCHUKH AEKIapalliy MOTAT Jja Ce MPaBAT U MHCMEHO.

MoskeTe J1a OTMEHHTE MOTBBPXKICHUETO 32 eJISKTPOHHATAa KOMYHHUKAIHS 10 BCSIKO BpeMe.

Tesn O6mm ycnoBus ca npueTH ot 3acTpaxoBatensd Ha Ha 15.04.2018 1. u ca B cuna ot 01.05.2018 .

IMocnenpamu mpomenu Ha OOIIUTE YCIOBHS: MPOMEHH, TIPUETH OT 3acTpaxoBstens Ha 1.11.2018 r. u B cuna ot 5.11.2018 r.; mpoMeHH, TPUETH OT
3acrpaxoBarens Ha 05.12.2018 1. u B cunma ot 10.12.2018 1.

C noxnucBaneTo Ha HactosimuTe OOIIH YCIIOBHUS MTOTBBPXKIABaTe M yIOCTOBEpsIBATE, Ue:

(1) O6mure ycnosus ca Bu Ounm npenocTaBeHN Mpean CKIIOYBAHETO HA TOTOBOPA;

(2) Bue cre nmpoyenu u cte ce 3amo3Hanu ¢ OOmKTEe YCIOBHS;

(3) Bue cre ceriacau ¢ OOmuUTE yCIOBUS U TH IPHEMATe B TAXHATA LSIIOCT.

50T5




