O6uwu ycroBus 3a noa3BaHe Ha A1 Game Box

1. Npegmem. OnpegeAeHus.

1.1. Te3gu O6wu ycroBusa 3a noazBaHe Ha A1 Game Box
("O6wume ycaoBus") yperkgam omHoweHus mexgy "Al
bbacapus" EAA u nompebumeaume, koumo Bb3HukBam npu
u no noBog noA3zBaHemo Ha npuaoskeHuemo A1 Game Box.
1.2. HaBcakbge B O6wume ycaoBus caegHume gymu u
u3pasu, koeamo 3anouBam c enaBHa 6ykBa (BkalouumeaHo u
kozamo ca yaeHyBaHuU u/uAu ynompebeHu B mHoxkecmBeHo
4UCAO), We umam nocoydeHume myk 3Ha4veHus, ocBeH koeamo
koHmekcmbm u3uckBa gpyzo:

1.3. "A6oHam" uAu "AB6oHam Ha YcAyeama" o3Ha4aBa
HanNbAHO geecnocobHo Auue (dusudecko uau lopuguuecko):
(a) koemo e aboHam (cmpaHa) no goz2oBop 3a MOGUAHU
ycayeu ¢ AocmaBuuka (B m.y. npu ycaoBusima Ha mapudeH
naaH ¢ mapka "bob") uau nompebumea Ha npegnAameHu
MOBUAHU ycAyau, npegocmaBsHu om AocmaBuyuka; u (6) om
yuiimo Homep e akmuBupaH a6oHameHm 3a YcAyeama. 3a
onpegeAfHemo Ha gageHo Auue kamo "A6oHam" HaAMma
3HaveHue ycmpolcmBomo, om koemo e akmuBupaH
aboHameHm 3a ycAyeama, kakmo u mpemu Auua -
noasBameau Ha Homepa, om kolmo e akmuBupaH
aboHameHmM 3a YcAayeama.

1.4. "AocmaBuuk" o3Ha4yaBa mbpeoBeubm, kolimo
npegocmaBsa npuaoxkeHuemo A1 Game Box u e cmpaHa B
OMHOWeHUsima ¢ hompe6umeAume Ha moBa npuaoXkeHue,
no-konkpemHo "A1 Bbacapus" EAA, EMK: 131468980 cbc
cegaAuwe u agpec Ha ynpaBaeHue: ep. Codus, 1309, ya.
"Kykyw"Ne 1; meaedoH 3a koHmakm: *88 (ueHa Ha
obaxkgaHe, cbaAacHO gelicmBawus ueHopa3nuc), +359 88
123 (6e3nnameH u gocmbneH om Bcuuku MOBUAHU U
dukcupaHu mpexku B cmpaHama).

1.5. "MapmHbop" o3HayaBa mbpeoBeubm, kolimo
cbgelicmBa Ha AocmaBuuka 3a pa3npocmpaHeHue Ha
npuaockeHuemo A1 Game Box Ha mepumopusma Ha
Penybauka bbacapus, B moBa u4ucAao 3a ypekgaHe Ha
npaBama Bbpxy CbgbprkaHuemo, no-koHkpemHo '"Tepa
KomloHukeliwbHc" AA, EMK: 131384920 cbc cegaauwe u
agpec Ha ynpaBaeHue: ep.Codus, 6yA. “HepHu Bpbx“103

1.6. "CbgbprkaHue" o3HauyaBa onpegeaeHa ceaekuyuss om
uspu 3a onepauuoHHa cucmema Android, koumo ca
gocmbnHU ype3 uHmepHem u ca BkaloueHu B o6xBama Ha
Ycayeama, npegaaszaHa om AocmaBuuka.

1.7. "A1 Game Box YcmpolicmBo" uau "YcmpolcmBomo"
o3HauvaBa kpalHo ycmpolicmBo (cmapm meAedOH UuAu
mabaem) c onepayuoHHa cucmema Android, Bepcusa 4.0 uau
no-HoBa, koemo no3BoanaBa gocmbn, pa3zesexkgaHe,
cBansHe, uHCcmaAupaHe u noazBaHe Ha CbgbprkaHuemo npe3
uHmepHem.  Pa3AudyHume uepu u  anaukauuu B

General Terms and Conditions of Use of A1 Game Box

1. General provisions.

1.1. These General Terms and Conditions of Use of A1 Game
Box ("General Terms") shall settle relations between "Al
Bulgaria" EAD and the users arising out during and with regard
to the use of the A1 Game Box application.

1.2. Everywhere throughout these General Terms, when the
following words and expressions start with a capital letter
(including the cases where they begin with a capital letter
and/or are used in plural), they will have the meanings pointed
out hereunder, except in the cases, when the context requires
something else:

"Subscriber" or "Subscriber of the Service" shall mean a fully
capable person (legal entity or physical person): (a) that is a
subscriber (a party) under a contract for mobile services with
the Provider (including under "bob" branded tariff plan) or user
of prepaid mobile services provided by the Provider; and (b)
from which number a subscription for the Service is activated.
For the definition of a person as "Subscriber," it does not matter
the device from which the service subscription is activated, as
well as third parties - users of the numbers from which a
subscription for the Service is activated.

1.4. "Provider" shall mean the merchant who provides the A1
Game Box application and is a party to the relationship with the
users of this application, in particular "A1 Bulgaria" EAD, UIC:
131468980 with headquarters and address of management:
Sofia, 1309, "Kukush" Ne 1; contact phone: ... email: *88 (cost
per call, according to the current price list), +359 88 123 (free
and accessible from all mobile and fixed network in the
country).

1.5."Partner" shall mean the merchant who assists the Provider
for the distribution of the A1 Game Box application on the
territory of the Republic of Bulgaria, including the settlement of
the rights to the Content, in particular Terra Communications
AD, UIC: 131384920 with its registered office and business
address: Sofia, 103, Cherni Vrah Blvd.

1.6. "Content" means a specific selection of games for an
Android operating system that are available through the
Internet and are included in the scope of the Service offered by
the Provider.

1.7."A1 Game Box Device" or "the Device" shall mean a terminal
device (smartphone or tablet) with Android operating system,
version 4.0 or higher, which enables accessing, reviewing,
downloading, installing and using the Content trough Internet.
Various games and applications may require a different version
of Android OS.
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npuaoxkeHuemo, moxke ga uzuckam noa3BaHemo Ha pa3AudHa
Bepcus Ha Android OS.

1.8. "Ycayeama" o3HauaBa lMpuaodkeHuemo AT Game Box
(B m.u. Bcuuku xapakmepucmuku u dyHkuuoHaaHoCMU,
npenopbku U MHeHUs, WHMepHem cmpaHuyama Ha
Ycayeama, gpyeu nompebumencku uHmepdeticu, kakmo u
cBbp3aHume ¢ npuroxkeHuemo cogmyep u cbgbpkaHue),
koemo ce npegocmaBsa om AocmaBuyuka Ha HeeoBu aboHamu
u nompebumeau Bb3 ocHoBa Ha aboHameHm upe3 Nopmana
A1 3oHa. Ype3 Ycayeama nompebumeaume noAyyaBam
gocmbn go CbgbprkaHuemo u Bb3morkHocm 3a HezoBomo
pa3aAaekgaHe, cBaadHe, UHCMaAupaHe U noA3BaHe no
npegHaszHadeHue npe3 uHmepHem uype3 Al Game Box
ycmpolicmBa.

1.9. "Mopman A1 30Ha" 03Ha4aBa uHMepHemM nopmaAbm
Ha AocmaBuuka, gocmbneH Ha agpec http://alzona.bg/

1.10. (u3m. 09.07.2018 2.) "MHmMepHem cmpaHuyama Ha
Ycayeama'" o3HayaBa cmpaHuuama om lNopmaaa Ha A1 3oHa -
www.al.bg/al-game-box, kbgemo e HaAuue uHhopmauus 3a
Ycayeama u moyke ga 6bge akmuBupaH aboHameHmM 3a Hes.

2. OnucaHue Ha YcAyzama
2.1. Ycayeama ce npegraza om AocmaBuuka Ha
mepumopusima Ha Penybauka bBbAcapua  CcbeAacHo

Hacmoswume O6wu ycaroBus. Ycayeama e gocmbnHa u B
pOyMuHe, kamo ueHama Ha ABbOHamMeHmMa He Ce NPOMEeHsH, a
peaAusupaHusim BbB Bpb3ka ¢ noa3BaHemo U mpaduk (SMS-
U U/UAU MOBUAEH UHMepHem) ce 3anAawam om ABoHama
CbaAacHO ycAoBusima Ha He2oBusi poyMuHe mapudeH nAaH.
2.2. Ycayeama ce npegocmaBs Ha aboHameHmeH npuHuun,
CbaAacHo ycroBusima Ha m.3 "AboHameHm”.

2.3. Ycayeama e guHamudHa u B Hes mo2am ga 6bgam
npaBeHU NPOMEHU U gONbAHEHUSA C UeA nogobpsBaHe Ha
HeliHomo Cwbgbp)kaHue u kavecmBo. A1 BbbAzapua cu
3ana3Ba npaBomo ga nocmaBs gonbAHUMEAHU ycAoBus npu
noA3BaHemo Ha YcAyzama UAU Ha omgeAHuUme HellHU MOgyAU
u dyHkyuoHanHocmu, kamo cBoeBpemeHHO UHGpOpMuUpa
A6oHamume 3a moBa no nogxogsauw, HauuH.

2.4, ABoHamume Ha YcAyzama Mozam ga ydacmBam B
pa3AudHU kamMnaHuu c meaAeHe Ha Hazpagu U ga cheyeaam
Hagpaga, B cayual ye AocmaBuukbm npegBugu makaBa
Bb3morkHocm. YcaoBusma 3a ydacmue ce odopmam B
omgeneH gokymeHm, kolimo ce nybaukyBa Ha MHmMepHem
cmpaHuuyama Ha YCcAyzama uAu Ha www.al.bg.

2.5. AocmaBuyukbm He Hocu omeoBopHOCM 3a NPOBAEMU Npu
noA3BaHemo Ha YcAyzama UAU OMgeAHU HeliHu eAemeHmu,
MOgyAu U dyHkuuoHaaHocmu, koumo ce gbakam Ha
HenogxogAwu kpatiHu ycmpolicmBa u o6opygBaHe Ha
AboHamume, kakmo u Ha HecbBmecmumocm Mmexkgy

1.8. "Service" shall mean the application A1 Game Box
(including all features and functionalities, recommendations
and reviews, the Internet site of the Service, and user
interfaces, as well as all content and software associated with
the application), which shall be provided by the Provider to its
subscribers and users on the ground of a subscription through
the A1 Zone Portal. The Service provides the customers with an
access to the Content and opportunity to review, download,
install and use this Content as intended through internet and
through A1 Game Box Devices.

1.9. "A1 Zone Portal" shall mean the internet portal of the
Provider which is available on the internet address
http://alzona.bg

1.10. (amended 09.07.2018) "Internet site of the Service" shall
means the site of the A1 Zone Portal - www.a1.bg/al-game-
box, where the Service information is available and a
subscription for the Service can be activated.

2. Description of the Service

2.1. The Service shall be provided by the Provider on the
territory of the Republic of Bulgaria according to these General
Conditions. The Service shall be accessible also in roaming and
the price of the Subscription shall remain the same, but the
traffic generated in connection with the use of the Service
(SMS and/or mobile internet) shall be charged according to the
terms of the Subscriber's roaming tariff plan.

2.2. The Service shall be offered on subscription principle in
compliance with the requirements under item 3 "Subscription".
2.3. The Service is dynamic and changes and additions may be
introduced therein in view of improving its Content and quality.
The Provider retains its right to impose additional conditions
for the use of the Service or of particular modules and
functionalities of the Service, whereas it shall adequately notify
its Subscribers to this effectin due time

2.4. The Subscribers of the Service may participate in different
campaign with prize drawings and may win prize if the Provider
provides such a possibility. The conditions for participation are
setoutin a separate document, which shall be published on the
Internet site of the Service uau Ha www.al.bg.

2.5. The Provider shall not be liable for any problems while
using the Service or particular elements, modules and
functionalities of the Service, due to the Subscribers’
inadequate end devices and equipment, as well as to
incompatibility between the systems and software applications
used by them and the Service
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noA3BaHume om msx cucmemu u coymyepHU NPUAOXKeHUs U
Ycayeama.

2.6. C aboHupaHemo cu 3a YcAayeama, AboHamume npuemam
u ce cbeaacsaBam c¢ me3u O6wu ycaoBus, kakmo u
npuao>kumume ycaoBus u noaumuku 3a noBepumeAHocm Ha

gaHHU, cAeg koemo nomBbprkgaBa aboHameHma 3a
Ycayeama.
2.7. Ycayeama BkalouBa 3 nog meHloma cnopeg

memamukama Ha HaAaudHomo CbgbprkaHue: Kids Box, Games
Box u Apps Box. BkaloueHume B cbomBemHomo meHlo uepu u
anaukauuu He cbgbp)kam pekaamHu CcbobweHus U
gocmbnbmM go msax He Bogu go gonbAHUMEAHO makcyBaHe.
2.8. Ycayeama BkalouBa dyHkuun Pogumencku koHmpoa,
kosimo oepaHu4aBa gocmbna camo B pamkume Ha meHlo Kids
Box

2.9. WHpopmauus 3a ycayea u HeliHume Bwb3moxkHocmu,
kakmo u npu Hy>kga om nomow, A6oHamume mozam ga ce
cBbprkam c AocmaBuuka Ha umeua agpec:
Al1GameClub@teracomm.bg.

2.10. Codhmyepbm u gusaliibm Ha YcAyea ca pa3pabomeHu
eguHcmBeHO u cneuuanHo 3a AocmaBuuka u Ycayeama e
npegBugeHa 3a noa3BaHe camo om A6oHamu Ha
AocmaByuka.

2.11. Codpmyepbm Ha YcAayzama moxke ga e pa3AudeH cnopeg
YcmpoucmBomo u cpegama B kosamo ce noa3Ba, kamo
BkaloueHume dyHKkuuoHaAHOCMU U eAemeHmMu MmoXke ga
Bapupam B 3aBucumocm om Buga Ha pa3AudHUmMeE
YcmpoticmBa. Moa3BaHemo Ha YcAyeama moyke ga u3uckBa
u3znoa3BaHemo Ha codmyep Ha mpema cmpaHa, kolimo
cbomBemHo e o6ekm Ha npaBama Ha mpema cmpaHa u
HellHUMe 02paHUYEHUS U AUUEH3U.

2.12. 3a noa3BaHemo Ha YcAayeama moke ga ce u3uckBa
06HOBsBaHe (bngelim) Ha HellHUA codmyepa UAU Ha
cothmyepa Ha YcmpolicmBomo.

3. AGoHamMeHmM

3.1. A6oHameHm 3a Ycayezama moXke ga 6bge akmuBupaH
upe3 [llopmana A1 3oHa, cekuua GameBox uAu u4pe3
u3znpawaHe Ha 6e3naameH SMS Ha kpambk Homep 1513 ¢
kalouoBa gyma:
GAMEBOX

2.6. With their subscription to the Service, the Subscribers
accept and agree with the provisions of this General Terms, as
well as the applicable data privacy policies and policies, and
then confirms the Service subscription.

2.7. The Service includes 3 submenus according to the
thematic of the available Content: Kids Box, Games Box and
Apps Box. The games and applications included in the relevant
submenu do not include advertising messages and the access
thereto does not cause any additional charge.

2.8. The Service includes the function Parental control that
restricts access to the Kids Box menu only.

2.9. Forinformation about a service and its capabilities, as well
as for any help, the Subscribers may contact the Provider by
using the following email address:
AlGameClub@teracomm.bg

2.10. The software and design of the Service have been
developed only and specially for the Provider and the Service is
intended for use only by the Subscribers of the Provider.

2.11. The software may vary depending on the Device and the
environment in which it is used, whereas the included
functionalities and features may vary depending on the type of
the different devices. The use of the Service may require the
use of third party software subject to the rights of such third
party and its limitations and licenses.

2.12.The use of the Service may require update of the Service's
software or the Device's software

3. Subscription
3.1. Subscription to the Service can be activated via the A1l

Zone Portal, GameBox Section or by sending SMS to short
number 1513 with key word:

GAMEBOX

UAU NOgo6HU gymu, 3a koumo A6oHamume we 6bgam
yBegomsaBaHu B mekcma Ha cbobweHusima 3a Ycayeama.
3.2. 3a ga ce Bb3noa3zBa om Ycayeama, AboHambm mpsa6Ba
ga uma uHmepHem gocmbn u Android ycmpolicmBo (A1 Game
Box YcmpolicmBo).

3.3. Mpu ycneweH aboHameHmM 3a YcAyeama AB6oHambm
noaydaBa 6e3naamHo om kpambk Homep 1513 caegHume
SMS-u:

or aliases that will be communicated additionally to the
Subscribers in the messages for the Service.

3.2.In order to be able to use the Service, the Subscriber must
have Internet access and an Android device (A1 Game Box
Device).

3.3. Upon successful subscription for the Service the
Subscriber shall receive from short number 1513 free-of
charge the following SMSs:
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3.3.1. No3gpaBumenHo cbobweHue 3a nomBbprkgaBaHe Ha
aboHameHma.

3.3.2. CwbobuwgeHue,
Ycayeama.

3.3.3. CvrobuweHus ¢ AuHK 3a cBaasHe Ha lNMpuroxkeHuemo A1l
Game Box u AuueH3uoHeH kalou.

3.3. AboHameHMBbM ce cyuma 3a u3BbpuieH om MOMeHmMa Ha
noAyyaBaHe Ha nomBbp>kgeHuemo nom. 3.3.1.

3.4. A6oHameHMBbM 3a YCAy2zama e cegMuyeH u ce nogHoBsiBa
aBmomamuuHo Becska cegmuua, gokamo He 6bge
npekpameH. B kpaa Ha Bceku cegmuyeH aboHameHmMHus
nepuog u npegu nogHoBsABaHe Ha aboHameHma, AboHambm
noAyyaBa Ha HoMepa, Ha kolimo e cBaaeHo npuAoXkeHuemo

koemo cbgbprka uHpopmauus 3a

A1l Game Box, yBegomumeneH SMS, kolmo 2o
npegynperkgaBa, 4e npegcmou 3a nogHoBsBaHe Ha
aboHameHma.

4. bBe3nAameH npo6eH nepuog

4.1. MbpBoHayaAHUSSM aboHameHmM 3a YcAayeama BkalouBa 30
gHU 6e3nnameH npobeH nepuog, ocBeH ako no Bpeme Ha
nbpBoHayaAHomo akmuBupaHe Ha aboHameHma He e
ynomeHam gpye cpok. LleAma Ha 6e3nAamHusa nepuog e ga
no3Boau Ha HoBume A6oHamu, a ako makaBa Bbv3mo>kHocm e
npegBugeHa, u Ha Hakou cbwecmByBawu A6oHamu) ga
npo6Bam Ycaysama.

4.2. Bceku AboHam uma npaBo Ha 6e3nAameH npobeH nepuog
3a Ycayeama camo BegHbyk, koemo o3HauaBa:

4.2.1. B cayyall, ye A6oHambm npekpamu aboHameHma cu 3a
Ycayeama, caeg  uzmuyaHemo Ha 6e3nAamHus  npobeH
nepuog u BnocaegcmBue ce aboHupa omHoBo, HAMa ga
NOAYYU gOnbAHUMEAEH 6e3naameH npobeH nepuog 3a
Ycayeama.

4.2.2. B cayyall, yue A6oHambm npekpamu aboHameHma cu
kbM Ycayeama no Bpeme Ha 6e3naamHus npobeH nepuog u
caeg moBa ce aboHupa omHoBO, HsMa ga npogbaku
aboHameHma cu c ocmaBawume gHu om 6e3nAamHus NpobeH
nepuog, koumo e umaa npegu ga npekpamu a6oHameHma cu.
4.3. AocmaBuukbm cu 3ana3Ba npaBomo ga npekpamu
6e3naamHuA npobeH nepuog u BpemeHHO ga oepaHu4u
gocmbna go Ha A6oHama go Ycayeama/ npuAokeHuemo, B
cAydall ye He omeoBaps Ha ycroBusma 3a noa3BaHe Ha
yCAy2ama u npu CbMHeHUs 3a 3a0ynompeba. AocmaBuukbm
moxke ga u3noa3Ba uHdopmauus, kamo ugeHmudukamop Ha
ycmpolcmBo, eaekmpoHHa nowa Ha cbwecmByBaw, Al
Game Box aboHameHm, kossimo ce noA3Ba kbm HoBocb3gageH
makbB, 3a ga onpegeau gaAau A6oHambm nogAexu Ha
6e3nAameH npobeH nepuog.

4.4. (uam. 09.07.2018 2.) A6BoHamBbmM 3anAawa cegmuyHama
aboHameHmMHa makca caeg kpas Ha 6e3nAamHusa npobeH
nepuog, ocBeH ako aboHameHmbM e npekpameH npegu ga
ugmeye mo3u nepuog. MpoBepka Ha kpaliHa gama Ha

3.3.1. Congratulation message confirming the successful
subscription.

3.3.2. Amessage containing information about the Service.
3.3.3. A message with link for downloading the A1 Game Box
application and license key.

3.3. The subscription shall be considered effected from the
receipt of the confirmation under item 3.3.1.

3.4. The subscription for the Service shall be weekly and shall
be automatically renewed every week until itis cancelled. At the
end of each weekly subscription period and before the renewal
of the subscription, the Subscriber shall receive on the number
on which the A1 Game Box application has been downloaded,
a notification SMS alerting him / her that the subscription is
about to be renewed.

4. Free Trial Period

4.1. The initial subscription for the Service includes a 15-day
Free Trial Period, unless otherwise specified during the initial
registration. The purpose of the Free Trial Period is to allow new
Subscribers, and if such possibility is provided, also some
existing Subscribers to try the Service.

4.2. Each Subscriber shall be entitled to a Free Trial Period for
the Service only once, meaning that:

4.2.1. If a Subscriber unsubscribes from the Service after the
end of the Free Trial Period and then subscribes again he/she
will not get an additional Free Trial Period for the Service.

4.2.2. If a Subscriber unsubscribes from the Service within the
Free Trial Period and then subscribes again, he/she will not
continue his/her subscription with the remaining days of the
Free Trial Period he/she was entitled to prior to his/her opt-out.

4.3. The Provider reserves the right to terminate the Free Trial
Period and to temporarily restrict access of the Subscriber to
the Service/ application if the latter does not meet the
requirements for use of the Service and in case of suspicion of
misuse. The Provider may use information, such as device ID, e-
mail of an existing A1 Game Box subscription that is used to a
newly created one to determine if the Subscriber is eligible for
a Free Trial Period.

4.4, (amended 09.07.2018) The Subscriber shall pay a weekly
subscription fee after the end of the Free Trial Period unless the
subscription is terminated before this period expires.
Information about the end date of the Free Trial Period and the
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6e3nAaameH npobeH nepuog U Ha gbadkumama ueHa 3a
cegmuyeH aboHameHmM MoXke ga ce nNnoAyvyu Ha agpec:
https://alzona.bg/appland B ,Moam npodua”.
5. LeHa Ha Ycayeama. YcaoBusa Ha
MNpekpamsBaHe Ha aboHameHmMa.

nAawaHe.

5.1. (u3m.09.07.2018 2.) CegmuyHama aboHameHmHa makca
3a Ycayeama, kakmo Bcska gpyea ueHa, gbakuma BbB
Bpb3ka c noazBaHemo Ha Ycayeama, ce HaducAasaBam om
AocmaBuyuka Ha cegmuyHa 6a3a caeg kamo 6e3nAaamHusm
npobeH nepuog e npukAloyuA u e 3ano4yHaA nAameHusm
aboHameHmM. MHhopmMauus 3a caegBawa gama Ha makcyBaHe
U ueHa Ha aboHameHmM MoXke ga 6bge noAyyeHa Ha ,Mosam
npouA” Ha cmpaHuya https://alzona.bg/appland.

5.2. ABoHameHmbmM 3a YcAyeama ce nogHoBsBa
aBmomamuuHo B kpaa Ha Bceku cegmuueH aboHameHmMeH
nepuog 3a caegBaw, cegmuyeH aboHameHmeH nepuog. Mpu
nogHoBsBaHe, 3a Bceku cegmuyeH nepuog Ha noA3BaHe Ha
YcAayeama cAeg usmudaHemo Ha 6e3nAaamHusi npo6eH nepuog
ABboHambm 3anAawa cegmudHa aboHameHmHa makca B
pa3mep Ha 1.50 AB. c AAC.

5.3. CegmuyHama aboHameHmHa makca, kakmo u gpyeu
cymu, gbakumu BbB Bpbska ¢ noa3BaHe Ha Ycayeama, ce
BkalouBam B meceuyHama dakmypa, kosmo ce u3gaBa Ha
AB6oHamume no gozoBopa 3a ycayau, ckaloueH 3a HoMepa,
ype3 kolimo ce noA3Ba Ycayezama, a B cayyau, e AGoHambm e
nompebumeA Ha npegnaameHa YCAy2a, masu Cymu ce
ygbprkam om HaAu4Hama cyma no npegnaameHama my SIM
kapma. Ako no npegnaameHama SIM kapmama He e HaAu4Ha
cyma, gocmambyHa, 3a ga nokpue cbomBemHama gbakuma
cyma, gocmbnbm go YcAyeama ce 6Aokupa gokamo ma3su
cyma moxke ga 6bge ygbprkaHa om 3apegeHa cyma no
npegnaameHama SIM kapmama.

5.4. AocmaBuukbm uma npaBo ga npomeHs ueHama Ha
Ycayeama, kakmo u ga npegaaza pa3AuydHU nakemHu ueHu.
MNpu npomaHa Ha ueHama Ha Ycayzama AocmaBuukbm e
gAbXKeH ga yBegomu A6oHama 3a moBa Hali-maako 7-gHu
npegu Bau3aHe B cuaa Ha ma3u npomMsiHa Ype3 u3npawaHe Ha
SMS Ha Homepa Ha A6oHama, uype3 kolmo ce noa3Ba
Ycayeama. Ako AboHambm He € CbaAaceH ¢ npoMaHama, mou
Moyke ga geakmuBupa Ycayzama no pega, onucaH no-goAy
5.5. (u3m. 09.07.2018 2.) A6oHameHMbM 3a YcAayeama ce
npekpamsaBa (geakmuBupa) upe3 MNramdopmama A1 3oHa,
gocmbnHa Ha https://alzona.bg/appland uAu upe3
6e3nAaameH SMS Ha Homep 1513 ¢ kalouoBa gyma:

| STOP GAMEBOX

weekly subscription fee due can be received on the following
internet address: https://alzona.bg/appland Service under
the My Account Section.

5. Price of the Service. Payment conditions. Termination of
the subscription.

5.1. (amended 09.07.2018) The weekly subscription fee for
the Service, as well as any other price due in connection with
the use of the Service, shall be charged by the Provider on a
weekly basis after the Free Trial Period has ended and the paid
subscription has begun. Information about the next charging
date and subscription price can be obtained from My Account
on https://alzona.bg/appland.

5.2. The subscription for the Service shall be automatically
renewed at the end of each weekly subscription period for the
next week’'s subscription period. Each renewal of the
subscription after the Free Trial Period shall be paid by the
Subscribers and is at the amount of BGN 1.50 VAT incl.

5.3. The weekly subscription shall be included in the monthly
bill for subscribers under contract. In case the subscriber uses
a prepaid service, the cost of the daily subscription will be
deducted from the amount available in the SIM card. If the SIM
card doesn’t have a sufficient amount to cover the charge of
the subscription, access to the services will be blocked until the
subscription price is deducted when the SIM card is charged.

5.4. The Provider shall be entitled to change the price of the
Service, as well as to offer different package prices. Upon
change in the Service price, the Provider undertakes to notify
the Subscriber about this circumstance at least 7 days prior to
the entry into force of this change by sending an SMS to the
number of the Subscriber through which the Service is used. If
the Subscriber disagrees with the change, he may deactivate
the Service as specified below.

5.5. (amended 09.07.2018) The subscription to the Service
may be terminated (deactivated) via the Platform A1 Zone
available at https://alzona.bg/appland or via SMS at short
number 1513 (0.00 BGN) with key word:

STOP GAMEBOX

AboHameHmbm ce npekpamsBa BegHaza caeg noayyaBaHe
Ha 3asBkama 3a npekpamsBaHe no noco4veHus peg.

5.6. AboHameHmMBbmM ce npekpamsaBa aBmomamu4HO U npu
npekpamsBaHe Ha goeoBopa 3a ycayeu ¢ AocmaBuuka 3a

The subscription shall be terminated immediately upon receipt
of the termination request in the order specified.

5.6. The subscription shall be terminated automatically also
upon termination of the service contract with the Provider for
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Homepa, 4Ype3 kolimo A6oHambm noa3Ba Ycayeama uAu
npekpamsaBaHe Ha noa3BaHemo Ha npegnaameHama SIM
kapma 3a Homepa, 4pe3 kolimo noa3Ba Ycayzama.

5.7. HauuoHaAHusm mpaguk Ha gaHHU 3a MOBUAeH
uHmepHem, kolimo ce peanu3upa BB Bpb3ka c nonzBaHemo
Ha YcAy2zama ce 3anAawam cba2AacHo ycaoBusima Ha HezoBus
mapudeH naaH. HayuoHaAnHume SMS-ume kbm Homepa 1513
/ 15791 He ce makcyBam. SMS u mpaduk Ha gaHHU 3a
MOBUAEH UHMepHem B poyMuHe, peaAu3upaHu BbB Bpb3ka ¢
noA3BaHemo Ha YcAayeama B poymuHa ce makcyBam cbaaacHoO
POYMUH2 mapugHusa nAaH Ha AboHama.

6. Apyau pa3znopeg6u.

6.1. Ycayezama u BkaloueHomo B Hea CbgbpykaHue ca
npegHa3HayeHU camo 3a AUYHO noa3BaHe. Mo Bpeme Ha
aboHameHma 3a  Ycayeama  A6oHambm  noaAydaBa
oepaHuyeHa, HeuzkalouumeAHo u HenpexBbpAumo npaBo Ha
gocmbn go Ycayeama u BkaloueHomo B Hea CbgbprkaHue. C
o2Aeg u3bsieBaHe Ha CbMHeHue A60OHambm U He MoXke ga
npeBuwaBa nocoyeHus o6xBam Ha npegocmaBeHume Mmy
npaBa, B m.4. Hama npaBo:

- ga omcmbnBa me3u npaBa Ha mpemu Auua, ga
npegocmaBa Ycayeama u/uau CbgbprkaHuemo Ha
mpemu Auua no mbpeaoBcku uau kakbBmo u ga gpye
HayuH, kolmo npomuBopeyu Ha nocmaBeHume
ycaoBus, ga npegcmaBsa nybaudHo CbgbprkaHue u
ap-;

- ga apxuBupa, konupa, paznpocmpaHsiBa, npomeHs,
ny6aukyBa, gaBa npaBa, cb3gaBa cy6-npogykmu u
npogykmu, koumo ca npou3BogHu om Ycayzama/
CbgbprkaHuemo, npegnaza 3a npogakba, UAU
u3noa3Ba (ocBeH No HayuHa uU3pPU4YHO onucaH B me3u
O6wu ycAoBusi) cbgbpkaHuemo u uHgopmauusima,
kosimo ce cbgbprka uAu npugobuBa vpe3 Ycayeama.

6.2. AboHambm ce cbaAacsaBa cbwo:

6.2.1. Aa He 3a06ukans, npemaxBa, npomeHs, geakmuBupa,
pa3pywaBa uau ocyemsBa, kosmo u ga e om 3awumume Ha
CbgbprkaHuemo u coomyepa Ha Ycayeama;

6.2.2. Aa He u3znoA3Ba "po6omu" uau kakbBmo u ga e gpye Bug
aBmomamuueH codmyep 3a gocmbn go YcAayzama u HeliHomo
CbgbprkaHue;

6.2.3. Aa He BmbkBa kakbBmo u ga e npoepameH kog uau
npogykm uAu ga maHunyAupa CbgbprkaHuemo Ha YcAyeama
no kakbBmo u ga e HauuH;

6.2.4. Aa He u3noA3Ba u3BAauvaHe Ha uHdopmauus, cbbupaHe
Ha gaHHU uAu gpye Bug u3BAuvaHe Ha gaHHU;

6.2.5. Aa He kauBa, nybaukyBa, u3znpawa no enekmpoHHa
nowga, uau no gpye HauuH kakbsBmo u ga e mamepuaa, kolimo
e cb3gageH c ueA npekbcBaHe, yHuwoxkaBaHe uAu
oepaHuyeHue Ha yHkuuoHaaHocmma, Ha kolmo u ga e
copmyep UAU  xapgyep UAUu  meAekomyHukauyuoHHO

the number through which the Subscriber uses the Service or
the termination of the use of the prepaid SIM card for the
number through which the Subscriber uses the Service.
5.7.The national data traffic for mobile Internet that is realized
in connection with the use of the Service shall be paid
according to the terms and conditions of the Subscriber's tariff
plan. The national SMSs to numbers 1513 / 15791 shall be not
charged. SMSs and data trafiic for mobile internet in roaming
incurred in connection with the use of the Service in roaming
shall be charged according to the roaming tariff plan of the
Subscriber.

6. Other Provisions.

6.1. The Service and the Content included therein are for
personal use only. During subscription to the Service, the
Subscriber receives a limited, non-exclusive and non-
transferable right of access to the Service and the Content
included therein. For the avoidance of doubt, the Subscriber
may not exceed the specified scope of the rights granted to
him, incl. the Subscriber is not entitled:

- totransfer these rights to third parties, to provide the
Service and/or the Content to third parties in
commercial or any other manner thatis contrary to the
conditions set forth, to make public the Content etc.;

- to archive, to copy, distribute, modify, publish, give
rights, create sub-products and products derived from
the Service / Content, offer for sale, or use (other than
as expressly stated in these Terms and Conditions) the
content and the information, which is contained or
acquired through the Service.

6.2.The Subscriber also agrees:

6.2.1. Not to circumvents, removes, alters, disables, destroys
or frustrates any content protection in the Content or the
software of the Service;

6.2.2. Not to use "robots" or any other type of automatic
software to access the Service and its Content;

6.2.3. Not to insert any program code or product or manipulate
the Content of the Service in any way;

6.2.4. Not to use data retrieval, data collection or other data
extraction;

6.2.5. Not to upload, publish, send by email or otherwise any
material created to interrupt, destroys or restrict the
functionality of any software or hardware or
telecommunication equipment associated with the Service,
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obopygBaHe cBbp3aHo c Ycayeama, B moBa u4ucao
komnlombpHu Bupycu, komnlombpeH kog uau datinoBe u
npozpamu.

6.3. AocmaByukbm uma npaBo ga npekpamu uAu ogpaHu4u
gocmbna go Ycayeama, ako ycmaHoBu kakBomo u ga e
noAn3BaHe Ha Ycayeama, koemo HapywaBa Hacmoswume
O6wu  ycaoBusa, gelcmBawomo  3akoHogameacmBo,
obuwecmBeHus peg u/uau gobpume HpaBu.

6.4. KauecmBomo Ha Ycayeama moXke ga e pasAudHo B
3aBucumocm om ycmpolcmBomo, Ha koemo ce noa3Ba u
moXke ga ce noBausBa om pasaudHu dakmopu, kamo
mecmonoAoXkeHue, Bb3modkHocmu Ha anapama, kanauumem
Ha UHmMepHem Mpexkama. HykHomo Bpeme 3a cBaasHe,
UHCMaAupaHe U cmapmupaHe Ha YcAayeama U
CbgbprkaHuemo cbw,o moxke ga e pa3AaudHo B 3aBucumocm
om me3u hakmopu.

6.5. AboHamume gekAaapupam, 4e Au4HUME gaHHU U gpyaa
uHdopmauus, koumo npegocmaBam Ha AocmaBuuka u/uAu
MapmHbopa ca akmyaAHu, BepHu u nbAHU, U ce 3agbakaBam
npu npomsaHa  cBoeBpemeHHO ga  akmyaAu3upam
npegocmaBeHama uHhopmauus. AocmaBuukbm o6pabomBa
AUYHUME gaHHU Ha A6oHamume cbaAacHo ,lMoaumuka 3a
3awiuma Ha AudHume gaHHu Ha ,AT bbacapusa” EAAS,
ny6aukyBaHa Ha MHmMepHem cmpaHuyama Ha YcAayzama u Ha
www.al.bg.

6.7. (uam. 09.07.2018 2.) Hacmoswume O6wu ycaoBus ca
gocmbnHU Ha WMHmepHem cmpaHuyama Ha YcAyzama -
www.al.bg/al-game-box

6.8. AocmaBuukbm uma npaBo ga npomeHs Hacmosiwume
O6wu ycaoBus. M3meHeHusama Bauzam B cuaa om gama Ha
ny6aukyBaHemo um Ha WMHmepHem cmpaHuyama Ha
Ycayeama u AocmaBuukbm uHdopmupa A6oHamume 3a maAx
B cvomBemcmBue c gelicmBawomo 3akoHogameacmBo,
kakmo caegBa:

6.8.1. AocmaBuukbm yBegomaBa A6oHama 3a Bcsko
u3meHeHue Ha O6wume ycroBua B 7-gHeBeH cpok om
HacmbnBaHemo Ha moBa o6cmosameAcmBo Ype3 cbobueHue
Ha meAedoHa Ha AboHama, upe3 kolimo ce noa3Ba Ycayeama.
6.8.2. Koeamo He e cbaAacCeH € u3zmeHeHusima, A6oHambm
moxke B cpok om 1 mecey, ga ce omkaxke om noAzBaHemo Ha
YcAyeama no onucaHus peg 3a geakmuBauus, 6e3 ga nocouBa
npu4uHa u 6e3 ga gbaku obe3wemeHue uAu Heycmoltka.
6.8.3. Ako A6oHambm He ce omkarke om Ycayeama B
pamkume Ha 1 mecey om yBegomAaeHuemo u3meHeHusima B
O6wume ycaoBusi 06Bbp3Bam AboHama.

6.9. CnopoBe mexXgy cmpaHume no [lompebumeackus
gozoBop u no Hacmoswume NpaBuaa mozam ga ce pewaBam
ype3 HenocpegcmBeHu npeeoBopu mexkgy msax, kakmo u no

pega 3a u3BbHCbge6HO pa3pewaBaHe Ha cnopoBe,
npegBugeH B gelicmBawomo  3akoHogameacmBo,
BkalouumeaHo upe3 ckalouBaHe Ha  u3BbHCBHgEBHO

including computer viruses, computer code or files and
programs.

6.3. The Provider has the right to terminate or restrict the
access to the Service if it detects any use of the Service that
violates these General Terms, the operative legislation, the
public policy and/or the accepted principles of morality.

6.4. The quality of the Service may vary depending on the using
device and may be affected by various factors such as location,
device capabilities, network capacity. The time required to
download, install, and launch the Service and the Content may
also vary based on these factors

6.5. The Subscribers declare that the personal data and other
information provided to the Provider and/or the Partner are
valid, correct and full and undertake in case of changes to
update the information. The Provider shall process the
personal data of the Subscribers according to the Personal
Data Policy of A1 Bulgaria EAD published on the Internet site of
the Service and on www.a1.bg.

6.7. (amended) The present General terms are available on the
Internet site of the Service - www.al.bg/al-game-box

6.8. The Provider is entitled to amend the present General
Terms. The amendments shall enter into force as from the date
of their publication on the Internet site of the Service and the
Provider shall inform the Subscribers therefore according to
the operative legislation, as follows:

6.8.1. The Provider shall notify the Subscriber of any
amendment to the General Terms within 7 days of the
occurrence of this circumstance at an email address specified
by the Subscriber or by a message to the Subscriber's
telephone number through which the Service is being used.
6.8.2. When disagreeing with the amendments, the Subscriber
may within one month terminate the use of the Service by using
the deactivation procedure specified herein without giving any
reason and without indemnity or default.

6.8.3. If the Subscriber does not terminate the Service within
one month of the notification, the amendments of the General
Conditions shall bind the Subscriber.

6.9. Disputes between the parties to the Consumer Agreement
and these Rules may be resolved by direct negotiations
between them and by the out-of-court settlement procedure
provided for in the applicable law, including through the
conclusion of an out-of-court settlement. If no agreement is
reached, either party may refer the dispute to the competent
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cnopa3ymeHue. lpu HenocmuzaHe Ha cbaAacue Bcska om
cmpaHume moXke ga omHece chopa npeg komnemeHmHume
komucuu uAau komnemeHmHus cbg B ep. Codus.
EnekmpoHHama naamdopma 3a oHAalH pewaBaHe Ha
nompebumeacku cnopoBe e gocmbnHa Ha CAegHUSA agpec:
http://ec.europa.eu/odr.

AocmaBuukbm modke no Bcsko Bpeme no cBos npeuenka
BpeMeHHO UAU NOCMOSIHHO ga cnpe npegAazaHemo Ha
Ycayeama, kamo yBegomu A6oHamume 3a moBa Ha
www.al.bg, 6e3 ga e gabykeH ga nocoyBa npuyuHu u 6e3 ga
gbaku komneHcauus Ha AboHamume.

Hacmoswume O6wu ycaoBus Bauzam B cuaa om 03.07.2018
2.

committees or to the competent court in Sofia. The Electronic
Consumer Dispute Resolution Online Platform is available at:
http://ec.europa.eu/odr.

Provider may, at its sole discretion, temporarily or permanently
discontinue the provision of the Service by notifying the
Subscribers of this at www.al.bg, without being obliged to
state reasons and without due compensation to the
Subscribers.

The present General Terms shall enter into force as from
03.07.2018
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