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[IPABUAA 3A IIOA3BAHE HA YCAYTATA Al
XPLORE MUSIC OT IIOTPEBUTEAN HA ,Al
BBAT'APUA" EAA

l.
1.

2.1.

2.2.

2.3.

2.4.

MPEAMET

C Hacmosiwume lMpaBuaa (“MpaBurama”) ce onpegeAam pegbm, HaYUHBM U
ycaoBusima, npu koumo “A1 bbacapus” EAA (,A1” uau ,AocmaBuyukbm®)
npegocmaBs Ha [Tompebumeau ycayaama A1 Xplore Music, onucaHa B pa3geall
u IV no-goay.

Agpec 3a kopecnoHgeHuusa u meAaedoH 3a konmakm c AocmaBuuka:

A1 bbAcapusa” EAA, yA. ,Kykyw” Ne 1, ep. Codua - 1309, meaepoHu: *88; 088
123 (ueHa Ha obarkgaHe, cbeAacHO gelicmBawus ueHopasnuc).

MOHATUA

Mo cMucbAa Ha Hacmoswume NpaBuAa cAegHUME gymu U u3pa3u (U3bpoeHu No
a3byuyeH peg), BkalouumeaHo u koezamo ca uaeHyBaHu u/uAu ynompe6beHu B
MHOXkKecmBeHO YucAo, we umam nocodyeHume B ma3u mouka 3HayeHus:

LTapudeH naan” o3Ha4vaBa 3agbakeHuemo Ha [Tompebumea, kolimo e cmpaHa
no NMompebumeacku go2oBop uAu nompebumeA Ha npegnAameHa ycAayeaa, ga
3anAawa (a) onpegeaneHa meceyHa makca (koasmo makca moyke ga BkalouBa
onpegeAeH o6em nompebAeHUEe Ha eAeKMPOHHU CbOHBWUMEAHU YCAYyaU,
npegocmaBsaHu om A1 upe3 Hakosa Mpexka) Ha AT, He3aBucumo gaau e noa3Baa
yCAyau npe3 cbomBemHus meceu,; u/uAau (6) onpegeAeHa ueHa 3a u3xogauwu
pa3eoBopu, mpaduk Ha gaHHU U/UAU gpyau yCAyau.

LetucmBawo 3akoHogamencmBo” o3HavaBa Beeku geticmBauw, (ceea uau B
6bgewe) 3akoHoB u/uau nog3akoHoB (HopmamuBeH uAu HeHopmamuBeH (06w
UAU uHguBugyaaeH agmuHucmpamuBeH)) akm, kouimo 3acsae2a Ycayeama u\uAu
A1 (u/uau HeeoBama geliHocm) u/uAu lNompebumens u/uAu HezoBama
gelHoCM.

.MobunHa ycayza” o3HavaBa Beaka eaekmpoHHa cbobuumenHa ycayea,
npegocmaBsHa cberacHo 3akoHa 3a enekmpoHHume cbobweHus (3EC) u
gelcmBawomo 6bAzapcko 3akoHogameacmBo npe3 MobuAHa Mpexka Ha Al Bb3
ocHoBa Ha lNompebumencku gozoBop uAu 4pe3 SIM kapma 3a npegnaameHu
ycAyau npu ycaoBusima Ha TapudeH naaH u koamo moxke ga ce kombuHupa ¢
goONbAHUMEAHU yCAyau, no3BoaaBawu eAegaHe Ha CbgbprkaHue npe3 pa3AudHU
ycmpoucmBa u gp.

Mpexka” o3HauaBa Bcska enekmpoHHa cbobwumenHa mpexka, npumerkaBaHa
uau koHmpoaupaHa om A1, ype3 koamo A1 pa3znpocmpaHsaBa TeaneBu3uoHHOMO
cbgbprkaHue go u npegocmaBsa Ycayeama Ha [Tompebumeaume.
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4.1.

4.2.

V.
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.lompebumen” o3Ha4aBa geecnocobHo u3udecko auue, lopuguuecko Auue uau
egHoAu4eH mbpeoBeu, koemo/kolimo omeoBaps Ha u3uckBaHusama, nocoyeHu
no-goAy B pa3gea Il om me3u MNpaBuaa, B pesyaAmama Ha koemo e omopu3upaHo
ga noA3Ba Ycayeama.

Lompebumencku gozoBop” e go2oBopbm, ckaloueH om NMompebumeas c Al 3a
noA3BaHe Ha MobuAHa ycAyea uau gpye Bug ycAyea Ha aboHameHm, kosmo
no3BoAsaBa akmuBupaHemo Ha YcAyeama.

.CbgbpkaHue” o3HauvaBa u BkalouBa my3ukaAHo cbgbprkaHue (My3ukaaHu
npou3BegeHus u paguocmaHuuu), koemo e gocmbnHO Ype3 Ycayeama.
MHopmauus 3a CbgbprkaHuemo ce nybaukyBa Ha www.xploremusic.net/bg.

.YCAyeama” o3Ha4vaBa ycayeama A1 Xplore Music, koamo npegocmaBsa Ha
MompebumeAume oAaaliH u OHAaUH gocmbn go u Bb3morkHocm 3a noA3BaHe Ha
CbgbprkaHue Ha pa3AudHU kpalHu ycmpolcmBa (meaeBu3uoHeH npueMHuk,
nepcoHaneH komnlombp, mabaem uAau MO6UAEH meAehOH - CMapmMAOH)
nocpegcmBom uHmepHem nopmana Al Xplore Music uAu MOBUAHOMO
npuAo>keHue Xplore Music (“Mpuao>keHuemo”). Ycayeama ce ynpaBasBa om Al
Telekom Austria AG u ce npegocmaBs B pa3auuHu gbprkaBu om gpy>kecmBa,
koumo ca yacm om epynama Telekom Austria Group. 3a BbAcapus YcAyeama ce
npegocmaBsa cbeAacHo Hacmosawume MpaBuaa om A1, kamo yacm epynama
Telekom Austria Group.

N3NCKBAHNA KbM MNOTPEBUTEAA
NMompebumea Ha Ycayeama moxke ga e nbAHOAemMHO u3udecko Auue, koemo:

e aboHam no geticmBauw, [Tompebumeacku go2oBop uau nompebumea Ha
npegnAaameHa ycayea;

e 3asiBuAo Ycayzama no pega, onucaH B pa3geAV;

uMa NPoMUA C NOMpPeBbUMEACKO UMe U NapoAa, peaucmpupaH No pega Ha pa3geA
V.

NMompebumen Ha Ycayeama moxke ga e u lopuguuecko Auue uAu egHOAUYEH
mbpaoBey npu ycaoBusmaHam. 11.6.

Mpu ycroBue ye e u3nbAHUA hocoveHume B npegxogHama mouka uszuckBaHus,
Mompebumeasam e omopu3upaH ga noA3Ba Ycayzama eguHCcmBeHO 3a AUYHO
noA3BaHe u cbaAacHo gedcmBawume u3uckBaHus Ha HAUUOHAAHOMO
3akoHogameAcmBo u hpaBomo Ha EBponetickus cblo3z omHOCHO
mepumopuaAHus 06xBam ycAyau 3a oHAaUH cbgbpkaHue B gbp>kaBu uaeHku Ha
Cobloza.

OMNCAHWME HA YCAYTATA
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5.3.
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Ycayeama BkalouBa:

CAywaHe Ha gemo Bepcus Ha CbgbprkaHuemo, kosmo BkalouBa
Bb3morkHocmma 3a caywaHe no 30 cekyHgu om Besika u3zbpaHa meaogus 6e3
3anAawaHe Ha ueHa 3a moBa;

OHAaUH cAywaHe Ha CbgbprkaHue om penepmoapa Ha YCAy2aama npu HaAuyue
Ha Bpb3ka c uHmepHem;

oraliH cAywaHe Ha onpegeAeHo CbgbprkaHue om penepmoapa Ha
AocmaBuuka, koemo e 3ana3eHo npegBapumeAHo om lNompebumenas upes
Mpuno>keHuemo, 6e3 akmuBHa uHmepHem Bpb3ka. Bb3morkHocmma 3a
3ana3BaHe Ha CbgbprkaHuemo e HaAuue camo gokamo NMompebumeaam uma
akmuBeH aboHameHm 3a Ycayeama. Caeg npekpamsaBaHe Ha aboHameHma
CbgbprkaHuemo He e gocmbnHO. O6embm Ha cbxpaHeHomMo CbgbprkaHue
3aBucu om xapakmepucmukume Ha noA3BaHomo om lNompebumeas kpalHo
ycmpolicmBo.

Ycayeama ce npegocmaBsa om A1 nocpegcmBom:

NMHmepHem cmpaHuyama Ha A1 Xplore Music Ha ¢ 6pay3ep 3a gocmbn ,Google
Chrome*;

MOBUAHO npuaoykeHue 3a cmapmoH u mabaem: i0S, versions 8.0/9.0, Android
6.X.X.

Aocmbn Ha NompebumeAume go Ycayzaama moxke ga 6bge ocu2ypeH u no gpyau
Ha4uHu, u3BbH nocovyeHume B npegxogHama mouyka, npu HaAu4ue Ha
Bb3morkHocm Ha A1 3a makoBa npegocmaBsHe. Mpu ocueypsBaHe Ha
goONbAHUMEAEH HauuH 3a noA3BaHe Ha ycAyzama om hompebumeAume,
uHopmauus 3a moBa ce nybAaukyBa Ha uHmepHem cmpaHuuama Ha A1 Xplore
Music.

Ycayeama ce npegocmaBs 3a egHOMecevHU nepuogu Ha noA3BaHe B pamkume
Ha gelicmBuemo Ha NMompebumenckus gozoBop, cpewy 3anAawaHe Ha
onpegeAaeHa om A1 meceuHa makca, nybAaukyBaHa Ha uHMepHem cmpaHuuama
A1 Xplore Music koasmo e gocmbnHa Cbwo Npe3 uHMepHem cmpaHuuama Ha Al
bbAcapus.

Moa3BaHemo 3anouBa om akmuBupaHemo Ha YcAyeama cb2AacHO ycaoBusma
Ha pa3geA No-goAy.

AKTUBUPAHE N AEAKTUBUPAHE.

3aaBaBanemo Ha YcAyeama moxke ga 6bge u3BbpweHo om lNompebumens yYpes3
uHmepHem nopmaaa A1 Xplore Music uau npuano>keHuemo A1 Xplore Music. Mpu
Bcuuku cayuau caegBa ga 6bge cna3eH pegbm 3a akmuBauus, noco4yeH B
caegBawama mouka.
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11.  Aocmbnbm go Ycayeama ce akmuBupa Ha 6a3ama Ha 3asaBka, nogageHa ype3
UHmMepHem cmpaHuuyama Ha A1 Xplore Music uau upe3 npuro>keHuemo Al
Xplore Music. MpuAo>keHuemo moxke ga 6bge cBaAeHO u uHCmaAupaHo om Apple
Store - 3a NMompebumeau ¢ i0OS u om Google Play Store - 3a Mompe6bumeau ¢
Android. HauuHume 3a akmuBauus ca kakmo caegBa:

11.1. AkmuBupaHe Ha ycAyeama npe3 mobuAaHama mpedxka Ha Al : [Tompebumeasam
omBaps NpuAo>keHuemo uAu nocewaBa npe3 MOBUAHURA Cu meAedOH
UHMepHem cmpanHuyama Ha A1 Xplore Music Nompebumeasm noAy4aBa Ha
MOBUAHUA meAedOH, Ype3 koumo e BAA3bA B MpuaoXkeHuemo UAu Ha uHmMepHem
cmpaHuuama uHdopmauus 3a ueHama Ha YCAy2zama u npuao>kumama
npomouus, ako uma makaBa. Mompebumeaam npuema me3u lNMpaBuaa, kamo u
npuAo>kumume ycAoBus u noaumuku 3a noBepumeAHoCm Ha gaHHU, cAeg koemo
nomBbprkgaBa aboHameHma 3a Ycayeama. Caeg nomBbprkgaBaHe Ha
aboHameHma, nompebumeaam noAydyaBa SMS 3a nomBbprkgeHue Ha
akmuBauusma. lMompebumeasam npogbakaBa ¢ peaucmpauusima, kamo
cb3gaBa nompebumeacku NpouA Ypes3 umMeliA agpec U NapoAa UAU Ypes3
06Bbp3BaHe Ha npoduaa ¢ Pelicbyk pecucmpayus.

11.2. AkmuBupaHe Ha ycAayzama npe3 WiFi cBbp3aHocm: [Tompebumeaam omBaps
Mpuno>keHUeMo uAu nocew,aBa npe3 MOBUAHUA CU MeAedOH UHMepHEM
cmpaHuuama Ha A1 Xplore Music. BbBexkga MobuAaeH meAedOHEH HOMED, Ype3
koumo >kenae ga noa3Ba Ycayeama. MNoayyaBa SMS, cbgbprkaw kog 3a
Bepudukayusn Ha nocoueHusa Homep. CAaeg BbuBerkgaHe Ha koga 3a Bepudgukauyus
Mompebumeaam noAydaBa uHopmauus 3a ueHama Ha YcAyeama u
npuAo>kumama npomouus, ako uma makaBa. MompebumeAam npuema me3u
MpaBuaa, kamo u npuAao>kumume ycAoBusi u noAumuku 3a noBepumeaHocm Ha
gaHHu, caeg koemo nomBbprkgaBa aboHameHma 3a YcAayeama. Caeg
nomBbp>kgaBaHe Ha aboHameHmMa, nompebumeAsam noAyyaBa SMS ¢
nomBbp>kgeHue 3a akmuBauus Ha ycAayecama. [Tompebumeasm npogbakaBa ¢
peaucmpauusama, kamo cb3gaBa nompebumeacku npouA upes umela agpec u
napoAa UAu Ype3 06Bbp3BaHe Ha npoduaa ¢ Qelicbyk pecucmpayus.

11.3. MNpuocbwecmBaBaHe Ha peaucmpauus no pegaHamouku11.Tu11.2
Mompebumeaam npegocmaBs Hau-maAko cAegHUME gaHHU: MOBUAEH
meAe(OHeH HOMepP, UMelA agpec, napoaa. Ha 6a3ama Ha nocoyeHume gaHHu
AocmaByukbm cb3gaBa Ha [Tompebumensa nompebumeAcku npoduA cbaAacHoO
m.13.

11.4. CnpuemaHe Ha lNpaBuAama Mompebumeaam nomBbprkgaBa u cbeaacuemo cu ¢
obcmoameAcmBomo, ye uznbAHeHUEMO Ha 3aAaBkama 3a Ycayeama 3anouBa
BegHaza caneg kamo 6bge HanpaBeHa u cAeg 3anouBaHe Ha U3NbAHEHUEMO
Mompebumeasm HAMa npaBo Ha omka3 om YcAayeama u gbAXKu 3anAawaHe Ha
npegBugeHama 3a Hes ueHa. ToBa He 3acfza npaBomo Ha lMTompebumens ga
geakmuBupa YcAayeama no pegaHam.17.

11.5. Ycayeama moxke ga 6bge uznoa3BaHa Ha go 5 (nem) 6post kpaliHu ycmpoucmBa,
koumo ce peaucmpupam aBmomamuuHo npu BbBe>kgaHe Ha hompebumeacko
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uMe u napoAa. Ycayeama moxke ga ce u3noa3Ba B pexkum ,cmpulmMmuHz”, camo om
1T ycmpolicmBo.

Koezamo Mompebumenaam e lopuguyecko Auue uAu egHOAUYEH MbpaoBeu,
tuzudeckomo Auuemo, koemo e u3zBbpwuro peaucmpauusma no npegBugeHus
3a moBa peg, ce cyuma 3a omopu3upaHo om cbomBemHomo lopuguyecko Auue
UAU egHOAUYEH mbpeoBey, 3a uzBbpwBaHe Ha ma3u peaucmpauus.

Mpegu ga HanpaBu u nomBbpgu 3aaBkama Mompebumeaam noAyyaBa om
AocmaBuyuka omHocumama 3a YcAayzama uHgpopmauusma, kosmo ce u3uckBa
CcbaAacHo geucmBaw,omo 3akoHogameacmBo.

MompebumeAsm moxke ga noa3Ba YcAyeama eguHCcmBeHO yupe3
nompebumenackus cu npodua, koimo cbgbprka Hali-maako caegHama
uHopmauus:

Mompebumencko ume - nogageHust om Nompebumeast umelA agpec;

IP agpec Ha mobuanHama mpexka, B kossmo ce noa3Ba kpaliHomo ycmpoucmBo;
Cmamyc Ha aboHameHma;

Bpou Ha ugnoa3BaHume kpalHu ycmpoucmBa.

3asBenama no pega Ha me3u MpaBuaa Ycayza ce akmuBupa caeg noayvaBaHe
Ha cbobuweHue 3a ychewHo nogaBaHe Ha 3asiBka no pegaHam.11.

MoA3zBaHemo Ha YcAayeama ce u3BbpwBa B pamkume Ha gelicmBuemo Ha
Mompebumenckusa gozoBop, Ha 6a3ama Ha kolimo e 3asaBeHa u akmuBupaHa uau
cbomBemHo gokamo NompebumeAam pa3noraza ¢ akmuBHa npegnaameHa
yCAyea.

AeakmuBauusma Ha Ycayeama, akmuBupaHa no pega Ha me3u lNMpaBuaa, moxke
ga ce u3Bbpwu om NMNompebumeas no Beako Bpeme Ha yeb cmpaHuuama Ha AT
Xplore Music: -> cekuyus Mosam npodua -> Hacmpouku -> A6oHameHm ->
Omka>ku aboHameHma; nucmeHa 3asaBka, nogageHa B maza3uH om
mbpaoBckama mperka Ha AT u upe3 obakgaHe Ha LleHmbpa 3a o6cAy>kBaHe Ha
kAaueHmu Ha meaedoHu: *88; 088 123. Auuemo, koemo e HanpaBuao
akmuyecku 3aaBka 3a geakmuBauus npe3 uHmepHem cmpaHuyama, UAu
LleHmbpa 3a 06¢cAy>kBaHe Ha kaueHmu om umemo Ha lopuguuecko Auue uAu
egHOAUYeH mbpeoBeu, ce cvuma 3a omopu3upaHo ga u3Bbpwu moBa
geticmBue u geakmuBauusama Bb3 ocHoBa Ha makaBa 3anBka ce npuema 3a
BaaugHa. CbomBemHomo lopuguyecko Auye uau egHoAUYEH Mbp20Beuy,
omeoBaps u3usaAo 3a ynpaBAeHuemo, CbXxpaHeHUEMO U u3NoA3BaHemo Ha
kauenmcka napoaa/kaueHmcku kog, ¢ koasmo/koumo ce u3zBbpwBam
akmuBauuu, geakmuBauuu u gpyau geticmBus om HezoBo ume.

LEHA N HAYNH HA NTAALLAHE.
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18.

18.1.

1

3a noa3BaHe Ha Ycayea, akmuBupaHa no pega Ha me3u lMpaBuaa, ce 3anAawa
meceyvHa makca, cbaeAacHo gelicmBawus ueHopa3nuc, nybAaukyBaH Ha
UHmMepHem cmpaHuyama Ha A1 Xplore Music.

Llenama, gbakuma 3a Ycayea, akmuBupaHa no pega Ha me3u lNpaBuaa, ce
3anAawa kakmo caegBa:

3a NMNompebumeau no Nompebumeacku gozoBop: 9.77 reBa c AAC Ha meceu,

18.1.1 LleHama ce BkalouBa B meceuHama makcyBawa akmypa, uzgageHa om

AocmaByuka 3a ycayeu, noa3BaHu no NMompebumenckus gozoBop (kbm kolimo
ce akmuBupa Ycayeama) npe3 makcyBawus nepuog, B kolimo e 6uaa
akmuBupaHa ma3u Ycayea.

18.1.2. B cayyal ve 3a akmuBupaHama YcAayea ce gbAku makca, cbwama ce

npegnAawa 3a nepuog om 30 gHu B pamkume Ha kolimo we ce noA3Ba
Ycayeama. Mpu geakmuBauus Ha Ycayeama npegu 30 gHeBHus cpok, cymama He
ce Bb3cmaHoBaBa. Aocmbnbm Ha kaueHma ocmaBa BaAugeH go kpas Ha
npegnAameHusi nepuog.

18.1.3. No omHoweHus Ha cpokoBeme u ycaoBussima Ha nAawaHe, koumo He ca

18.2.

18.3.

19.

20.

VII.

noco4veHu B me3u MpaBuna, ce npuaazam pa3nopegbume Ha CbomBemHus
Mompebumencku gozoBop (kbm kolimo e akmuBupaHa Ycayzama) u O6uwume
ycnoBus, npegcmaBasaBawu Hepa3geAHa Yyacm om nocodeHus [Tompebumeacku
goezoBop.

3a NMompebumeAu Ha hpegnAaameHa ycayaa: 9.77 aneBa ¢ AAC Ha mecey,. Cymama
ce npucnaga om 6aAaHca Ha npegnAaameHama kapma Ha Bceku 30 gHu.

B cAyual ye e HaAauue makaBa Bb3morkHocm, MompebumeAume umam npaBo
kbm Ycayeama ga akmuBupam u noAzBam gonbAHUumeAHa ycayza (Ekempa),
kosmo ce 3anAawa npu ycaoBus, npegBugeHu Ha uHMepHem cmpaHuuyama Ha
AT Bbazapus.

AoONbAHUMEAHU pa3xogu: Ypes u3noA3BaHemo Ha YcAayeama B mo6uaHama
mpedka Ha koemo u ga e npegnpusimue, npegocmaBaw,o MO6UAHU eAeKmPOHHU
CbOBUWUMEAHU YCAyau (MOBUAEH ONnepamop), Ce 2eHepupa goNbAHUMEAHO
mpaduk Ha gaHHU 3a MO6buAeH uHMepHem, kolimo ce makcyBa u 3anaawa om
Mompebumens cnopeg TapuHus My hAaH 3a noA3BaHe Ha MOBUAEH UHMepHem
B cbomBemHama mpexka.

A1 yBegomsaBa [Nompebumens 3a uU3MeHeHUEe Ha ueHUMe Ha YcAyzama Hal-
manko 30 gHu npegBapumeAHO Ha nocoyeH om [Tompebumensa umelA agpec u
ype3 SMS. B mo3u cayyal [Tompebumeaam moxke ga ce omkarke om
noA3BaHemo Ha YcAayeama no npegBugeHus 3a moBa peg.

TEXHUYECKN N3NCKBAHWUA N TAPAMETPU
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Ycayeama e gocmbnHa camo vpe3 MobuAHU kpaliHu ycmpolcmBa (meaedoHu u
mabAemu), koumo noggbp>kam Mo6uAHOMO npuAo>keHue AT Xplore Music u
koumo ca nocouyeHu B cnucbk, nybaukyBaH Ha uHmMepHem cmpaHuuyama Ha Al
BbAcapus.

YcAyeama e gocmbnHa camo npu noA3BaHe Ha cbBmecmumu € HeA MOBUAHU
kpaluHu ycmpoucmBa u onepauyuoHHU cucmemu. TexHudeckume u3uckBaHus
kbm mobuAaHume kpaliHu ycmpoucmBa u cbBmecmumume onepauuoHHU
cucmemu, koumo no3BoasBam noAa3BaHe Ha YCAyza ca NOCOYEHU Ha UHMepHem
cmpaHuuama Ha a A1 Xplore Music. AocmaBuukbm He 2apaHmupa noA3BaHemo
Ha kosimo u ga e YcAyea upe3 MobuAHU kpaliHu ycmpoucmBa u onepayuoHHuU
cucmemu, koumo He ca cbBmecmumu ¢ ma3u YcAyza u He omeoBapsam Ha
nocoyeHume u3uckBaHus.

MuHumaAHOmMoO u3uckBaHe 3a uHMepHem ckopocm e 64kbps.

B cAyual yue npu noa3BaHe Ha Ycayezama ce peanu3upa mpaduk npe3 mobuaHama
enekmpoHHa cbobwumenHa mpexka Ha AT no cmaHgapm UMTS (3G mpexka) uAu
LTE (4G mpe>ka), no omHoweHue Ha mo3u mpaduk ce npuaazam ueHoBume u
gpyau ycaoBusa Ha cbomBemHusa lMompebumeacku goeoBop 3a MOBUAHU YCAyaU,
nognucaH om lompebumens.

Moa3BaHemo Ha Ycayeama, npegocmaBsaHa om A1, e Bb3mo>kHO camo Ha
mepumopusima Ha Peny6Aauka BbAzapus.

Aocmbnbm go Ycayzama npe3 WiFi cBbp3aHocm uAu Ype3 MOBUAHA
eAnekmpoHHa cbobwumeaHa mpeyka e Heo2paHUYeH.

AocmaBuukbm npegocmaBs Ha [Tompebumens BbB Bpb3ka ¢ noa3BaHemo Ha
Ycayeama geHoHowHa noggpbykka Ha Yeayeama om kBaAuduuupaH nepcoHan
ype3 meaedoHu 3a konmakm, *88. MNoggpbrkkama BkalouBa omcmpaHsaBaHe Ha
mexHu4ecku npobAaemu npu noA3BaHe Ha YcAayeama u He BkalouBa
akmyaAu3ayus u UHCMaAupaHe Ha copmyep no nopbyka Ha [Tompebumens,
npegocmaBsHe Ha cbBemu u ycayau, cBbp3aHu ¢ pajpabomka Ha cohmyep,
uHmepHem caumoBe, ckpunmoBe, noA3BaHe Ha npozpamu 3a ynpaBaeHue Ha
CbgbprkaHuemo u gpyau.

OTrOBOPHOCT

C npuemaHe Ha Hacmoswume lMpaBuaa cbomBemHusam NMompe6bumea,
HanpaBuA 3anBka 3a YcAayza no npegBugeHus B max peg, gekaapupa, ye
akmuBupaHemo Ha 3anBeHama YcAyea e u3uano Ha Hez2oB puck u
omeoBopHocm. AocmaByukbm He omaoBops 3a eBeHmyaAHU npemeHuuu,
cBbp3aHu ¢ BaaugHocmma Ha HanpaBeHama 3aaBka. C oeaeg u3baeBaHe Ha
BcakakBo cbmHeHue NompebumeAasm Hocu omaoBopHocm ca Becuuku
gelcmBus, uzBbpweHu ¢ HeaoBo nhompebumeacko ume u napoaa, u cbomBemHo
Bcuuku npaBHu u pakmuuecku geucmBus, uzBbpweHu ¢ uea akmuBauus Ha
Ycayea no pega Ha me3u NpaBuaa, ce cvumam 3a BaaugHu N0 OMHOWeEHue Ha
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cmpaHume no NompebumeaAckus goz2oBop, kbm koumo ce akmuBupa
3asBeHama Ycayea.

28. AocmaBuyukbm He Hocu omzoBopHocm 3a HeBb3morkHocm 3a akmuBupaHe Ha
Ycayea nopagu o6cmosmeacmBa u3BbH He2oBusa koHmpoa, BkalowumeAHo, HO
He CaMO: CAyYau Ha HENpPeogoAUMa CUAA, CAyYalHU cbbumus, npobAaemu B
2ano0baAHama mpexka uHmepHem, mexHudecku Heu3znpaBHoCmMu uAu npeuku,
cBbp3aHu c uznoazBaHomo kpaliHo ycmpoucmBo.

29. AocmaBuyukbm He Hocu omeoBopHocm 3a kakBumo u ga ca cMyweHuUs UAuU
mexHu4decku npobAaemu, ocyemsaBawu noA3BaHemo Ha uHMepHem calima Ha
AocmaBuuka uAu Ha nopmaaa A1 Xplore Music, gbakawu ce Ha o6opygBaHemo
uAu uHmepHem Bpbzkama, noAzBaHa om [Tompebumens.

30. Ycayeama ce 6a3upa Ha mexHoAoz2usima 3a cmpulimuHe, ¢ kosmo nhomouume om
MyAmMumeguliHU gaHHU MO2am ga 6bgam mpaHcnopmupaHu Ype3 IP nakemu
gaHHu B peaaHo Bpeme go nogxogsaw,o kpatHo ycmpolucmBo/ mepMuHaA.
AaHHume 3a cmputimuHe - ocBeH odAaalH ynompebama - He ce CbxpaHsaBam
kpalHomo ycmpoucmBo Ha [Tompebumeas. MNpu oAaatiH uznoA3BaHe Ha
Ycayeama no >keaaHue Ha kaueHma cbgbpykaHuemo, cbxpaHeHo B
ycmpoucmBomo, moxke ga ce u3znoa3Ba gopu 6e3 akmuBHa uHmepHem Bpb3ka

31. CnpuemaHemo Ha Hacmosiwume MpaBuaa NMNompebumeasam gekaapupa, 4e
ocb3HaBa Bb3morkHocmma 3a eBeHmyaAHu npekbcBaHus u gpye Bug
3ampygHeHus npu ocbwecmBsBaHe Ha noA3BaHama om He20 UHMepHem UAU
gpyea komyHukauuoHHa Bpb3ka, koumo mozam ga Bv3HukHam He3aBucumo om
noAo>keHama epuka om cmpaHa Ha AocmaBuuka. Nompebumeasm gekaapupa,
ye gocmbnbM go YcAayeama u kauecmBomo Ha cugHana 3aBucam om
HaAuduemo u kayuecmBomo Ha uHmepHem Bpb3kama, noa3zBaHa om
Mompebumenas u nocAegHUsSM HAMa ga npemeHgupa kakBumo u ga 6uno
o6e3wemeHun om AocmaBuuka 3a nponyCcHamu noA3u, npembpneHu Bpegu uAu
Heygo6cmBa, BcaegecmBue HacmbnBaHe Ha nocoveHume no-zope npekbcBaHus
UAU 3ampygHeHUs Ha UHmMepHem uAu gpyza komyHukauuoHHa Bpb3ka,
BkAlouumeaHo u no omHoweHue Ha kanauumema Ha ma3u Bpb3ka.

31. CnpuemaHemo Ha Hacmosiwume lMpaBuaa Nompebumeasm gekaapupa, ye
ocb3HaBa Bbr3morkHocmma 3a eBeHmyaaHu npekbcBaHus u gpye Bug
3ampygHeHus npu ocbwecmBaBaHe Ha noA3BaHama om He2o UHMepHem UAU
gpyea komyHukauuoHHa Bpb3ka, koumo mozam ga Bb3HukHam He3aBucumo om
noAo>keHama epuka om cmpaHa Ha AocmaBuuka. Nompebumeasm gekaapupa,
ye gocmbnbm go YcAayezama u kauecmBomo Ha cugHaa 3aBucsm om
HaAuduemo u kayuecmBomo Ha uHmepHem Bpb3kama, noa3BaHa om
Mompebumeas u nocAegHUSAM HAMa ga npemeHgupa kakBumo u ga 6uno
obe3wemeHus om AocmaBuuka 3a nponycHamu NOA3U, hpembpneHu Bpegu uAu
Heygob6cmBa, BcaegcmBue HacmbnBaHe Ha hocoyeHume no-2ope npekbcBaHus
UAU 3@ampygHEeHUs Ha UHmepHem uAu gpyea komyHukauuoHHa Bpb3ka,
BkAlouumeAHo u No omHoweHue Ha kanayumema Ha ma3u Bpb3ka.
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32.
33.

34.

35.

36.

37.

38.

39.

1

OIrPAHMYEHNA
AocmaBuyukbm uma npaBo:

ga o2paHuyaBa 6pos Ha 6e3nAamHuU pesucmpayuu u gepeaucmpauuu Ha kpalHu
ycmpoucmBa B pamkume Ha kaaneHgapHa 20guHa;

ga oegpaHu4u gocmbna go Ycayeama (B yacmHocm ype3 MO6UAHOMO
npuAo>keHue A1 Xplore Music) camo 3a Nompebumeau, koumo umam
aboHameHmM 3a ycAyau Ha TapudeH nAaaH ¢ BkaloueH MO6uAeH uHMepHem;

ga BbBege oepaHu4eHue N0 omHoweHuUe Ha 6pos goNbAHUMEAHUMEe KpauHu
ycmpoucmBa, noA3Bawu egHOBpeMeHHO YcAyeama;

AocmaBuyukbm uma npaBomo ga npomeHs CbgbprkaHuemo, gocmbnHO 3a
2AnegaHe ype3 Ycayeama kamo nybaukyBa uHdopmauus 3a moBa Ha uHmepHem
cmpaHuuama Ha A1l Xplore Music.

YcAayeama e npegHa3HayeHa eguHCmMBeHO u camo 3a uHguBugyaAHO AUYHO
noA3BaHe. B ma3u Bpb3ka [Tompebumeaam HAMa npaBo u ce 3agbakaBa ga He
u3noA3Ba u ga He no3BoasiBa noA3BaHemo Ha YcAyeama 3a gpyau UeAu, pa3AuYHU
om nocoyeHume B me3u lNpaBuaa, B moBa yucAo Nompebumeasm Hama npaBo:
ga noa3Ba CbgbprkaHuemo 3a mbpaoBcku ueau; ga npegcmaBs
CbgbprkaHuemo Ha Mecma € NnybAUYEH gocmbn, Ha Mecma 3a npegocmaBsHe
Ha yCAyau Ha HaceAeHUemo U Ha mecma ¢ MHoXkecmBo cbBmecmHo o6umaemu
nomeuweHusi, ga npegocmaBsa Ha mpemu Auua Bb3modkHocm 3a gocmbn go
CbvgbprkaHuemo, ga 3anucBa uau 3ana3Ba no gpya Ha4uH konus Ha
3aznaBusma, ga npegocmaBsa Ha mpemu Auua no kakbBmo u ga e HauuH konus
Ha CbgbprkaHuemo, ga Bb3npousBerkga u/uAu paznpocmpaHsaBa no kakbBmo u
ga e Ha4uH 3a2AaBusama, kakmo u ga npegocmaBs Ha mpemu Auua kakBumo u
ga e ycAyau, cBbp3aHu ¢ npegocmaBeHus um gocmbn go CbgbprkaHuemo.

B cAyual ye ca HaAuue gaHHU 3a HapyweHue Ha hpegxogHama pa3nopegba,
AocmaBuukbm uma npaBo egHoCcmpaHHO u 6e3 npegu3Becmue ga cnpe
gocmbna go YcAayzama go omcmpaHsaBaHe Ha HapyweHuemo u/uAu ga
npekpamu gocmbna go Ycayeama u lompebumeasm ce 3agbakaBa ga
o6e3wemu AocmaBuuka 3a Bpegu, npuduHeHu B peyaAmam Ha moBa
HapyweHue, BkalouumeaHo om HanoXkeHU caHkuuu, ugnaameHu Heycmouku u
obe3wemeHus, pa3xogu, cBbp3aHu CbC CbgebHU UAU U3BBbHCBgE6HU hpouegypu
NO NPemMeHuUU Ha mpemu AuUa.

AocmaBuyukbm uma npaBo ga cnpe BpemeHHO noA3BaHemo Ha YCAyeama uAu
omgeAHu HelHU pyHkuyuoHaAaHocmu, kakmo u ga npekpamu Nompebumeackus
gozoBop, kbm kolimo ce akmuBupa Ycayezama, 6e3 3a gbaku 3a moBa
obe3wemeHue, u B cAegHUMe cAy4au:
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39.1.

39.2.

39.3.

39.4.

40.

41.

42.

XI.
43.

4,

X

1

kozamo c geucmBusama cu [Tompebumeaam 3acmpawaBa uau gonycka ga 6bge
3acmpauweHa cugypHocmma Ha cbobuwumeAHama uHppacmpykmypa, cBbp3aHa
c npegocmaBsHe Ha Ycayeama;

kozamo NMompebumeasam u3znoA3Ba uau gonycka ga 6bgam u3noA3BaHu
mexHu4yecku cpegcmBa, koumo He omeoBapsam Ha HopmamuBHume u3uckBaHus
u/uAu ecmecmBomo Ha Ycayeama;

kozamo ycmaHoBu, 4ye NompebumeAsm u3noa3Ba uau gonycka Ycayeama ga
6bge u3znoa3BaHa HegobpocbBecmHO uAu B HapyweHue Ha AelicmBawomo
3akoHogameAcmBo, MmopaAa uAu gobpume HpaBu.

B cAyyal Ha HapyweHue om cmpaHa Ha lompebumeas Ha koemo u ga e om
3agbakeHussima my no Hacmoswume NpaBuaa.

B cAyyaume no m.41 u m. 42 npegnaameHume om lNNompebumeas makcu/ ueHu,
OomHacAwu ce 3a nepuoga Ha cnupaHe Ha npegocmaBaHemo Ha Ycayzama (B
cAay4all ye uma makuBa) He nogaedkam Ha Bb3cmaHoBsiBaHe.

MpegocmaBaHemo u noA3BaHemo Ha YcAayeama 3aBucu om HaAauduemo u
o6xBama Ha npaBama, npegocmaBeHu om cbomBemHume npaBoHOCUMeAuU.
Mopagu nocovyeHume o6cmosmeacmBa: (a) AocmaByukbm He 2zapaHmupa
npegocmaBsHemo u noA3BaHemo Ha CbgbprkaHue, 3a koemo me3u npaBa 3a
o2paHuveHu kamo o6em uAu mepumopus Ha paznpocmpaHeHue; u (6)
AocmaBuyukbm uma npaBo ga He npegocmaBu gocmbn go CbgbprkaHue UAU ga
oz2paHu4u/ npekpamu gocmbna go CbgbprkaHue, 3a koemo cbomBemHume
npaBa He ca HaAuue.

MPEKPATABAHE NMPEAOCTABAHETO HA YCAYTATA

AocmaBuyukbm uma npaBo ga npekpamu gocmbna go YcAyzama UAU OmgeAHU
HelHu yHkuuoHaAHOCMuU npu npekpamsaBaHe Ha npegocmaBAHemMo um om
cmpaHa Ha AocmaBuuka cbeaacHO mbpaoBckama my noaumuka.

MPEAOCTABAHE HA TIPABA

AocmaBuukbm npumerkaBa cbomBemHume npaBa Bbpxy Ycayzama u koemo u
ga e npuaoXkeHue uAu copmyep, npegocmaBeHu ¢ ueA noa3BaHemo U.
Mompebumeasam Hama npaBo no kakbBmo u ga e HayuH ga Bugou3meHs,
npexBbpAsa, konupa, pazkpuBam uau npegocmaBsa CbgbprkaHue uAU Yacmu om
Hezo.

NMpaBama Bbpxy CbgbprkaHuemo ce ocuazypssBam om A1 Telekom Austria AG.

AMYHN N APYT U AAHHW
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Mompebumeaume gekaapupam, Ye AUMHUME gaHHU U gpyaa UHGopmauus,
koumo npegocmaBsam Ha AocmaBuuka ca akmyaAHu, BepHu u nbAHU, U ce
3agbakaBam npu npomsHa cBoeBpemeHHO ga akmyaAu3upam
npegocmaBeHama uHhopmayus.

AocmaBuukbm cbbupa, o6pabomBa, uznoa3Ba u cbxpaHaBa gaHHU u
uHdopmauus, ype3 kosmo NMompebumeaume mo2am ga 6bgam
ugeHmuduuyupaHu, BKA. nompebumeacko ume, umelA agpec, mpu umeHa, u
Bcska gpyaa uHopmauus, koamo NMompebumeAaume BuBerkgam, uznoazBamu
npegocmaBsam npu peaucmpauusima UAU o gpya Ha4yuH npu noA3BaHemo Ha
Ycayeama cba2AacHo Hacmoswume lNMpaBuaa, NMoAumukume 3a noBepumeAHocm
Ha AT, YcroBus 3a noa3BaHe Ha uHmepHem cmpaHuyu Ha , A1 BbbAacapusa” EAA u
npegocmaBsHume ype3 maAx ycAyau u npu cna3BaHe Ha 3akoHa 3a 3awuma Ha
AUYHUME gaHHU U ocmaHaAoOmo npuAo>kumo 3akoHogameacmBo.
AocmaBuukbm o6pabomBa AudHUMeE gaHHU Ha NompebumeAume CbaAacHO
.[loanumuka 3a 3awuma Ha AudHUmMe gaHHu Ha ,AT1 bbAzapusa” EAA”,
nyb6AukyBaHa Ha uHmMepHem cmpaHuuama Ha gpy>kecmBomo u HaAu4Ha B
mbpaoBckume o6ekmu Ha AocmaBuuka. lNpegu ga ce peaucmpupa no pega Ha
me3u MpaBuaa Bceku Mompebumen noayyaBa gocmbn go u caegBa
3agbAkumeAHO 3a ce 3ano3Hae u npueme onucaHume gokymeHmu.

Mompe6bumeaume ca yBegomeHu u ¢ npuemaHemo Ha Hacmosiwume lMNpaBuna ce
cbanacsiBam, ye no uckaHe Ha komnemeHmeH opeaaH AocmaBuyukbm uma npaBo
ga npegocmaBs AuuHa u gpyaa uHdopmayus BB Bpbika c NMompebumeAume, ¢
kosamo pa3nonaza.

AOIMBAHUTEAHN PA3MNOPEABN

A1 uma npaBo ga u3noA3Ba gaHHUMe, noAyyeHU om AboHama Bb3 ocHoBa Ha
Hacmoswume MNpaBuAa, 3a uznpawaHe Ha UHHOPMAUUOHHU CbOBWEHUS U
cbobweHus 3a mapkemuHea u pekaama Ha cBou ycayeu, kamo ocueypsiBa
Bb3morkHocm Ha NMompebumens ga ce omkarke om 6bgeuwo noAyyaBaHe Ha
makuBa cbobweHus.

Bb3 ocHoBa Ha CbgbprkaHuemo, koemo Nompebumeasam noa3Ba A1 uma npaBo
ga u3npawa uHgopmauus 3a nogobHo CbgbprkaHue, kbm koemo moXke cbwusm
ga nposBu uHmepec.

Mo omHOweHue Ha NAaw,aHemo Ha YCAyzama ce npuAazam pa3nopegbume Ha
Mompebumenckusa gozoBop, kbm kolimo ce akmuBupa Ycayzama Ha
Mompebumens, kakmo u O6wume ycroBus kbm Heeo.

AocmaBuukbm umam npaBo no Beako Bpeme ga u3meHsa u gonbABa
Hacmoswume NpaBuaa kamo cbomBemHume u3MeHeHUs U GONbAHEHUS Ce
nybAaukyBam Ha uHmepHem cmpaHuyama Ha A1 Xplore Music.

A1 yBegomsnaBa lNompebumens 3a Beako ugmeHeHue Ha me3u MpaBuaa B 7-
gHeBeH cpok om HacmbnBaHemo Ha moBa o6cmossmeAcmBo Ha nocoYeH om
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51.3.

52.

1

Mompebumens umelA agpec UAU Ype3 CbobuweHue Ha meAed)OHa Ha
nompebumeas, koemo ce nosBsaBa npu omBapsaHe Ha hpuAo>keHuemo Xplore
Music.

Kozamo He e cbeAaceH ¢ uameHeHusima, lMompebumeaam moxke B cpok om ga ce
omkadke om noA3zBaHemo Ha YcAyzama no onucaHus peg 3a geakmuBauus, 6e3
ga noco4Ba npuyuHa u 6e3 ga gbaku ob6e3wemeHue UAU Heycmoluka.

Ako He ce omkadke B pamkume Ha 1 meceuy, om yBegomMaeHUEMO u3MeHeHusima B
obwume ycroBus 06Bbp3Bam nompebumens.

CnopoBe mexkgy cmpaHume no lMompebumeackus goeoBop u no Hacmoswume
MpaBuaa mozam ga ce pewaBam upe3 HenocpegcmBeHu npezoBopu mexXkgy
msx, kakmo u no pega 3a u3BbHCBbgebHO pa3pewaBaHe Ha cnopoBe, npegBugeH
B gelicmBawomo 3akoHogameAcmBo, BkalouumeaHo upe3 ckalouBaHe Ha
u3BbHCBge6bHO cnopa3ymeHue. Npu HenocmuzaHe Ha cbaAacue Beska om
cmpaHume Mmo>ke ga omHece cnopa hpeg komnemeHmHume komucuu uAu
komnemeHmHus cbg B ep. Codus.
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