OBLUU YCNOBUA HA ,,A1 BBZITAPUA“ Al 3A NPEHOC HA PAOUO- U TENEBU3UOHHU NPOTPAMM
YPE3 KABEJ/IHA MPEXA

(U3meHeHMe u ponbAHEHME BbB BpPb3Ka C MPOMSAHA B TbProBCKMA PErMcTbp Ha ¢pupmeHoTo
HanmeHoBaHue ot ,,Mobunten” EAL Ha ,Al Bbarapua“ EAL (MpomsHaTa B TbproBCKUSA PErUCTLP);
N3meHeHMe 1 JOoNbAHEHWE BB BPb3Ka C BAM3aHe B cua Ha O6L, perfnaMeHT 3a 3awWmMTa Ha INYHUTE
AaHHu (PernameHT (EC) 2016/679) Ha 25.05.2018 r.; Mi3meHeHMe 1 AOMbAHEHWE BbB Bpb3Ka C PelieHne
Ne 276 o1 19.07.2018 r. Ha Komucusa 3a perynnpaHe Ha cbobueHusTa (KPC) n nognucaHo B Tasun Bpb3Ka
CnopasymeHune o1 16.05.2019 r. mexxay KPC n Al; U3m. 1 gon. BbB Bpb3Ka C USMEHEHUE N AOMb/IHEHUE
Ha 3aKoHa 3a eNneKkTpoHHUTe cbobuieHua, obH. B, 6p. 20/09.03.2021 r. — B cuna ot 05.05.2021 r.;
MN3meHeHU M gonbaHeHM cbrnacHo PeweHune Ha K3M no 1. 19 ot MpoTokon Ne3/19.01.23 r., PelweHune
Ha K3M no 1. 30 ot MNpotokon Ne8/23.02.23r., nucmo Ha Al go K3M c ex. Nell-03-1058/17.08.2023r.,
PeweHwue Ha K3MM no 7. 22 ot MNpoTtokon N236/13.10.2023 r., USMEHEHU N AOMbAHEHWN CbIIACHO MUCMO
¢ n3x. Ne 10-02-16/14.02.2023 r. Ha KPC — uameHeHuATa ca B cuna ot 4.12.2023 r.; n3m. BbB BPb3Ka C
T. 1 ot NMpotokon Ne8/19.03.2024 r. Ha KomumcuATa 3a 3alumTa Ha noTpebuTennte Ha OCHoBaHMe T. 3 OT
cKkatoveHoTo Ha 18.03.2024 r. CnopasymeHue mexay K3IM n AanaHca Ha TeXHONOMMYHA MHAYCTPUA —
m3m. B cuna ot 01.01.2025r.)

I. ObLLN NONOKEHNA

1. (M3m. BBbB Bpb3Ka c MpomsaHaTa B Tbprosckua pernctbp) HactoAawmte O6LIM YyCAOBUA Ca U3TOTBEHU
B CbOTBETCTBME C U3UCKBAHMATA Ha Y. 225 OT 3aKOHa 3a eNeKTpoHHUTe cbobLueHus (3EC) M Bb3 0cHOBa
Ha nogajeHo ysegomaeHuve no peaa Ha [nasa neta Ha 3EC 3a npegocTaBAHe Ha ycayra 3a NpeHocC Ha
paauno- 1 TeNeBU3NOHHU NPorpamm oT cTpaHa Ha ,, Al Bbarapusa” Al upes kKabenHa mpeka, Hapu4yaHo
no-gony 3a KpaTkocT ,Al”, cbC ceganuuie U agpec Ha ynpasneHue: rp. Copus, 1309, yn. "Kykyw'"Ne 1,
¢ EamMHeH naeHtTudmnkaumoHeH kog (EMK): 132468980.

2. (U3m. BbB Bpb3Ka ¢ NMpomsaHaTa B TbproBckUA perucTbp; M3m. B cmna 05.05.2021 r.) C HacToAwmTe
O6wm ycnosus ce onpeaenaT B3aMMOOTHOLWEHNUATA Ha Al ¢ KpaliHMTe Noa3BaTeNN HA NpesoCcTaBsAHATa
oT Al ycnyra 3a NpeHoC Ha paano- U TeNeBM3MOHHU NPOrpamm Ypes KabenHa mperka, HapuyaHa no-
[0y 33 KpaTKocT ,Ycnyrata“. BsaumooTHoweHMATa mexay Al U HoCUTenuTe Ha aBTOPCKM U CPOAHMU
Ha aBTOPCKUTE MpaBa MO CMMCb/JA Ha 3aKOHA 3a aBTOPCKOTO MPaBO U CPOAHUTE My MpasBa BbpXy
NpOn3BeAEHUA, KOUTO Ce Pa3NpPOCTPaHABAT Ype3 YcayraTa, KakTo U B3aMMOOTHOLWEHUATA mexay Al n
TeNeBM3MOHHMTE OnepaTopu Mo CMUCHAA Ha 4.3, an.2 oT 3aKoHa 3a pPaguoTo u TenesusuaTa (3PT),
YMUTO MPOrpamm ce pPasnNpPoOCTpaHABaT 4ype3 umMdpoBa Tenesmsma, NpenocTaBeHa Npe3 caTesUTHA
TEXHONOMUA, Kacaely TeXHUYECKN yCN0BMA, aBTOPCKM U CPOLHWM MpaBa 3a pa3npoCTpaHABaHe Ha
nporpamuTe UM, Ce yperaaT B OTAeNHU WHAMBUAYanHU AoroBopu mexay Al n Bceku eawH
Te/NIeBM3MOHEH ONEepaTop M He ca 06eKT Ha HacToswmTe OBLWM ycnosus.

3. (U3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBCcKMA perucTbp; Msm. B cuna 05.05.2021 r.) KpaliHuTe
Nnon3BaTe/IM Ha yCcayrata OCbLLECTBABAT KOHTAKT ¢ Al Ha cnefHWA afpec 3a KOPecnoHAeHuuA U
TenedoH:

Mp. Codun, 1309, yn. , Kykyw” Ne 1, obwuHa UnnHgeH; Ten: *88 (3a AboHaTu Ha Al) 1 088 123 (3a
AboHaTM Ha Al M Ha gpyrn NpeanpuaTva, NpesocTaBAwm obliecTBeHa TenedoHHa ycayra) e-mail:
customerservice@al.bg .
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4. HaBcakbae B Te3n O6WM ycnoBua cnegHuTe AymuM U M3pas3um, KoraTo 3arnoysaT C r/aBHa byKkea
(BKNOUMTENHO M KOraTo ca YieHyBaHU U/nan ynotpebeHn B MHOMKECTBEHO YMCO0), e MMAT ClegHuUTe
3HAYeHWsA, OCBEH KOTaTO KOHTEKCTbT M3UCKBA APYro:

4.1. (U3m. B cuna 05.05.2021 r.) ,AboHaT” o03HauyaBa BCAKO [AeecnocobHo ¢U3NYECKo nuLe,
IOpPUANYECKO NLE, e4HONIMYEH TbproBel, AbpXKaBeH OpraH, AUMNAOMATUYECKO M KOHCYJICKO
npeAcTaBUTENCTBO, APYrO NPeACTaBUTENCTBO, OCDHLLECTBABAWO AEMHOCT Ha TeputopuATa Ha
Penybanka bbarapua, uam gpyr npasocnocobeH npaBeH cybeKT, KOWTO e cTpaHa no gorosop ¢ Al 3a
npepocrtasaHe Ha Ycayrara.

4.2. (M3m. BbB Bpb3Ka ¢ NMpomaHaTa B TbproBckua peructop) ,,AboHameHT” nnmn ,,AboHameHTeH nnaH"
O3HayaBa 3a4b/KeHMeTo Ha ABoHaT Aa 3annawa (a) onpeaeneHa meceyHa LieHa (KOATO LeHa MoKe
2 BK/AOYBa U onpeaeneHo notpebaeHne Ha eNekTPOHHU CbobLLUTENHN YCAYTM Ype3 MperkaTa Ha Al,
He3aBMCMMO 4anu e Nos3ean Yciyru npes cboTBETHMA mecel); u/unm (6) onpeaeneHa LeHa 3a gpyr
BUA, NoTpebneHne Ha eNeKTPOHHU CbOOLMTENHU YCNYIWU, pPeanm3mpaHo npes CbOTBETHMA OTYETEH
nepuoga,

4.3. ,,AKTMBauma“ — 03Ha4aBa aBTOMATUUYHO WM C y4aCTMETO HA YOBEK NyCKaHe/cTapTupaHe Ha eaHa
WM HAKOAKO Ycayru.

4.4. ,Bpb3Kka“ 03Ha4aBa KOMMAEKT OT MPEHOCHM KaHaAW WAM JIMHUM, KOMYTALMOHHWU U ApYyru
CbOPBIKEHMA 32 OCUTYPABAHE Ha 0OMEH Ha MHPOPMAUMA (CUTHANW) MeXAY ABE UAN NOBEYE TOYKU B
€/1eKTPOHHUTE CbOBLLMUTENHN MpPEXKM.

4.5. (M3m. BBB Bpb3Ka c MpomsaHaTa B TbproBcKkMaA pernctsop) ,,Jorosop 3a Ycayrn” o3HayaBa A0rosop
C NpeameT npenoctaBaHeTo OT Al Ha efHa MAM HAKOJIKO €NEKTPOHHWU CbOBLMTENHWN YCAYIK, Ypes
KOATO U A3 € eNeKTPOHHa CbobLMTEeNIHa MPErKa, BKAKOYUTENHO KabesiHa mperKa.

4.6. (M3m. BbB Bpb3Ka ¢ NMpomaHaTta B TbproBckus pernctbp) “UHTepHeT cTpaHuua Ha Al” o3HayaBa
WHTEPHET CTpaHMuaTa Ha agpec: www.al.bg waM gpyra MHTEpPHET CTPaHWUa, Ha KOATO e Hanauue
nHbopmaumsa 3a Tesnm O6wm ycnosma n YenyruTe.

4.7. ,WHcTanauma“ — o3HavaBa pU3MYECKo u3rparkaaHe Ha agpeca Ha ABOHaTa Ha TOYKM 33 CBbpP3BaHe
Ha KpalHu ycTpoiicTBa Kbm MPEXATA, TAXHOTO CBpb3BaHe M aKTUBaLMA Ha ycayra/u.

4.8. (M3m. BbB Bpb3Ka Cc NpomsaHaTa B TbproBckua peructbp) “KabenHa mpexka” o3HayaBa e/leKTpoHHa
cbobwmTeNnHa mpexKa Ha Al U/unun Heroen NapTHbOPU U3rpagdeHa OT MeTaHM CbobBLMTENHM Kabenuy,
ONTUYHU Kabenn W enekTpopasnpesenntTeNHn Kabenu, LOKOKOTO ce WM3MOAN3BAT 3a MPEHOC Ha
CbobLEHNA.

4.9, “KpaliHu ycTponcTBa“” 03HayaBa YCTPOWMCTBA UM YACTW OT TAX, NPeAHa3HauYeHM 3a CBbP3BAHE KbM
nHTepdericuTe Ha KabenHaTa mpeska, BKNHOYMUTENHO, HO He caMo — UndpoB NpremHuk (STB), mogem,
CA moayn, Tenesusop u ap.

4.10. (M3m. BbB Bpb3Kka C [lpomsHaTa B TbProBCKMA perncrbp; Mam. B cuna 05.05.2021r.)
,060pyaBaHe” o03HayaBa BCAKO KPaMHO YCTPOMWCTBO, MPUHAANENKHOCT WAM Apyro obopynBaHe,
npesocTaBeHo 3a nonssaHe ot Al Ha AboHaT unu KpaeH nonssarten uam 3akyneHo oT NocneaHus 3a
LenuTe Ha Non3eaHe Ha Ycayra cbraacHo Tesu 06wm ycnosusa u/unm oorosopa 3a Ycayru.

4.11. (M3m. B cuna 05.05.2021 r.) ,NMoTpebuten” e dM3MUYeCcKo NnLE, KOETO NON3BA MM 3asBABa
nosa3BaHe Ha O6LLEeCTBEHA eNeKTPOHHA CbobLMTeNHA yCayra 33 Lenu, u3m3awm n3sbH 06xBaTa Ha
HEroBOTO 3aHATME, CTONAHCKA AEMHOCT, CNyXKba unamn npodecus.

4.12. ,Mpoxoanm KabeneH KaHan(u)“ o3Havasa usrpageH KaHan/Tpbba 3a kabenu, npes KoTo/ KoATo
MOXe Aa 6bae NpoKapaH/M3TerneH, BKAYMTENHO C MOMOLLTA Ha pelika, Kaben.

4.13. (M3m. BbB Bpb3Ka ¢ lpomaHaTta B TbproBcKMA perncrbp; M3m. B cuna 05.05.2021 r.) ,,CtaHaapTHa
MHCTaNaumMa“ — o3Ha4aBa MHCTanaLmMaA No CMUCHIA Ha T. 24 U Npu ycnosmaTa Ha T. 25.1. KaTto npwu:
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- UAMULLHKW crpagn/Koonepaunn — B paMmKkuTe Ha agpeca Ha AboHaTa ce mnsrpaskaa KabenHo Tpace
obuia abmKkmHa ao 30 (Tpuaecet) metpa Kaben (koakcuaneH/UTP);

- Kbl — B paMKWUTe Ha agapeca Ha AboHaTa ce m3rparkaa KabenHo Tpace c obwa AbaxuHa o 40
(yeTnpmpecet) meTpa Kaben (koakcnaneH/UTP);

- NPV OTAANEYEHOCT Ha crpagarta/Koonepaumata /Kbliata/agpecbt Ha AboHaTta Ha nosede ot 40
(yeTnpmpecet) meTpa oT KabenHata mpexa, ce MOHTMpa YCMABaTeN 3a CMeTKa Ha AboHaTa uan ce
W3roTBA MHAMBMAYaseH NPOEKT 3a NpuUcbeguHsABaHe — 3a CMeTKa Ha A6oHaTa M npu ycnoBswus,
YyroBopeHu mexay Hero n Al.

4.14. ,Ycnyra” o3HavyaBa pa3npocTpaHeHWe Ha paguo- U TeNeBU3NOHHW NPOrpamu U AOMbAHUTENHA
MHOOPMaUMsA MO CMUCHAA Ha 3aKoHa 3a paauMoTo U Tenesmsuata (3PT), KaTo OCHOBEH WU
AONbJIHUTENEH NAKeT Nporpamu, NpefocTaBAHM B HEKOAMPAH WAWM KOAWUPaH BWUA, Ha AbBoHatute U
npuemaHu oT TAX NOCPeACTBOM KpaWlHW YCTpoiCTBa (Npu cna3BaHe Ha WM3MCKBAHUATA 3a KayecTBo
cbrnacHo BAC EN 50083-1, 6AC EN 50083-7, 6AC EN 50083-8, 6AC 17224 u BAC 17265). Yact ot
nporpamute moraT ga 6bAaT AONBAHUTENIHO KPUNTUPAHU C UEeN M3UCKBAHe Ha AOMbJAHUTENHO
3annauiaHe Npu TAXHOTO noTpebneHue.

4.15. (M3m. B cmna 05.05.2021 r.) "KpaeH nonssaten" e nos3saTesl, KOMTO He NpeaoCTaBa 06LEeCTBEHM
€N1eKTPOHHU CbOBLLMTENHN MPEKM NN OBLLLECTBEHM €NEKTPOHHM CbOBLUTENHU YCAYTH.

5. NapameTpuTte Ha Ycayrata ca onucaHn B HacToAwmTe O6wum ycnosus n umaT o68bp3Balla cuia 3a
cTpaHuTe no f[lorosopa.

6. (M3m. BbB Bpb3Ka c MpomaAHaTa B Tbprosckusa perucTbp) HactoAwmte O6WM ycnoBua umat
3agbmkuTenHa cuna 3a Al m 3a AboHatuTe Ha Ycnyrata. AbBoHaTuTe yaocTtoBepsABaT ToBa
06CTOATENCTBO C MOANMCa CU NoA AOr0BOpa 3a YCAYrM U/Wau oTaeneH AOKYMEHT.

7. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKUA pernctbp) Ycnosua pasanyHu oT Tesu, NpeisuaeHn B
O6uwuTe ycnosusa moraT ga 6bAaT yroBOpeHU B AOroBopuTte 3a ycayrn mexkay Al n AboHaT uam B
AOMBHUTENIHU MUCMEHM CMOPA3yMEHMA KbM TAX, NPW CNa3BaHe Ha pasnopeadbuTe Ha AencTBaLLOTO
6bArapcko 3aKoHOAaTe/NCTBO.

Il. CK/TOYBAHE HA 1OrOBOP 3A YCJ/IYTU

8. (M3m. BbB Bpb3Ka ¢ MpomsHaTa B TbproBckus pernctop) /inuata, Kenaewm ga nonssat Ycayrata,
32ABABAT TOBA B MarasuH OT TbProBcKkaTa mpexa Ha Al nau no Apyr HauuH, nocoyeH Ha NHTepHeT
CTpaHuuaTa Ha Al.

9. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproeBckusa permctbp) MpeaoctaBaHeTo Ha Ycnyrata ot Al ce
M3BbPLIBA Ha OCHOBAHMWE NMUCMeH [loroBop 3a Ycyru, CKAOYEeH CbC CboTBETHUA ABOHAT n/mnmn Bb3
OCHOBA Ha NPU/IOXKEHNE KbM AENCTBaLL, AO0roBop 3a ycayru ¢ AboHara.

10. (U3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckua pernctbp) Al moske ga NpeaocTaBs Bb3MOXKHOCT 3a
pocton fo KabenHata mpeka v nonssaHe Ha Ycayrata M 4pes 3aKynyBaHe Ha npeannateH naket
Ycayru cbrnacHo npaswna, ny6auMKyBaHW Ha MHTepHeT cTpaHuuaTta Ha Al u/unm B pbKOBOACTBO,
npenocraBeHo Ha ABoHaTUTe MpW 3aKynyBaHe Ha MakeTa. CYMTAHO OT AaTaTa HA 3aKynyBaHe Ha
CbOTBETHMA NAKeT OT npegnaaTeHn Ycnyru, ce cyuta, Ye ABOHATBLT € 3amno3HaT U e CbrlaceH ¢
nocoYeHUTe npasuna.

11. (M3m. BbB Bpb3Ka c NpomsaHaTa B Tbprosckus pernctbp) Mpwm ckntouBaHeTo Ha Jorosopa 3a Ycayru,
CbOTBETHMAT ABOHAT e ANbXKeH Aa npenoctasn Ha Al naeHTMGUKaLMOHHUTE CU AAaHHW, U3UCKBAHU OT
NoCcNefHUA, KaKTo 1 Aa My NpefoCcTasu Npu NOUCKBAHE AOKYMEHTU, YAOCTOBEPABALLM BEPHOCTTA HA
Te3n JaHHW.



11.1. (M3m. BBB Bpb3Ka ¢ MpomaHaTa B TbproBckua peructbp) MNpu NnpomaHa Ha NpenocTaBeHUTe
AaHHM, ABOHaTLT cneaBa Aa yeegomum Al cBoeBpemMeHHO. B cayyail, ye ABOHATBLT He U3Mb/HM TOBA
3aab/xeHne, Al He HOCM OTrOBOPHOCT MPW MpeTeHuun Ha ABOHaTa, CBbP3aHM C M3MON3BAHE Ha
HEeaKTya/NHM AaHHM OT CTPaHa Ha Al.

11.2. Mpwu ckntouBaHe Ha [orosopa 3a Ycayrm anuata ce naeHTMduumpaT no cnegHua HaumH:

11.2.1. dusmnyecku amua - 6bArAPCKU rParKaAaHN AW YYKAECTPAHHU TPAXKAAHWN, NPOABAKUTENHO NN
NocToAHHO npebusasawm B Penybanka bbarapus - BaanaeH OKYMEHT 3@ CAMOJIMYHOCT C BNUCAHU:
ume, EFH/NTHY, Homep, AaTa 1 MACTO Ha U34aBaHe Ha AOKYMEHTA, MOCTOAHEH MM HACTOALL agpec Ha
TeputopuaTa Ha Penybnvka bbarapua, HOTapuanHO 3aBEPEHO MbBJAHOMOLWIHO M AOKYMEHT 3a
CaMOJIMYHOCT Ha Nb/IHOMOLLHWKA, B C/Ty4ald, Ye fOrOBOPBT CE CKAKOYBA OT TPETO YNbJHOMOLLEHO NULLE.
11.2.2. (M3m. B cnnia 05.05.2021 r.) FOpuguueckn anua, eaHONUYHN TbProBLM U APYrv NPaBHU CybeKTH:
a) MuUa, KOMTO Ca PEerncTpmpaHn B TbPrOBCKUA PErucTbp Ha AreHuMATa NO BMMCBAHWUATA, CbrNAcHO
3aKOHa 3a TbProBCKMA PErUCTbP PErnCTbP M PerncTbpa Ha PUANYECcKUTE NLA C HEeCTOMaHCKa uen
(3TPPIO/THLU) — EaMHeH naeHTUPUKALMOHEH KOA, KONKe OT yA0CTOBEepeHUNe 3a perncTpauma no 3akoHa
3a AaHDbK BbpXy AobaseHaTta ctorHocT (344C), cbabprKawo naeHTndukaumoHeH Homep no AAC (He
Cce W3WNCKBa, aKO TbproBeubT He e peructpupad no 344C), NbAHOMOLIHO, YAOCTOBEPABALLO
npeacraBuTesIHaTa BAACT HAa TPETU A1ua, U3BbH Te3n, KOUTO NPeaCcTaBnABaT NO 3aKOH CbOTBETHOTO
IOPUANYECKO ANuUe WAM eHONUYEH Tbprosey, W BaAnAeH [AOKYMEHT 32 CaMOJIMYHOCT Ha
npeacTaBuTesNA, CbOTBETHO HA YMbJHOMOLLEHOTO NnLe.

6) 3a TbproBLUM, KOMTO NOANENKAT HA PErUCTPaALUA OT KOMMNETEHTHUA CbA M 3a TaKMBA, KOMUTO He ca
nogann 3asBfeHMe 3a perucrTpauma wuam npepermctpauma no 3TPPHOJIHL, (mo uv3TMyaHe Ha
onpeaeneHuns B CbOTBETHMUA 3aKOH CPOK) - YAOCTOBEPEHME 33 aKTya/IHO CbCTOAHUE, U34aLEHO B CPOK
0o 6 (wecT) meceua npean AaTaTa Ha cKkawousaHe Ha [lorosopa 3a Ycayru; Konue OT KapTa 3a
peructpauma B pernctbp BYJ/ICTAT; Konue oT yaoCTOBEpeHWe 3a perucrpauma no 3akoHa 3a AaHbK
BbpXy AobaseHaTa cToHocT (344C), cbabprKawo naeHTMdnKaunmoHeH Homep no A4C (npu Hannume
Ha TaKaBa perucrTpaumsa); MbJHOMOLLHO, YAOCTOBEPABALLO NpeAcTaBUTeNHaTa BacT Ha TPeTu /nua,
M3BbH Te3n, KOUTO NpeacTaBaABaT MO 3aKOH CbOTBETHOTO PUAMYECKO NuvUe UAW efHONUYeH
Tbprosew, 1 BaIMAeH AOKYMEHT 3a CAaMOJIMYHOCT Ha NpeAcTaBUTeNA, CbOTBETHO HA YMbJAHOMOLLEHOTO
nmue.

B) APYTY IOPUANYECKMN NNLA AN OPFaHW3aUMKM, KOUTO HAMAT CTaTyT Ha topuamnYecko nunue (gbpKaBHU
WM OBLLMHCKN OpraHM M agMUHUCTPALLMK, Cb34a4EHUN MO CUNATA HA 3aKOH UKW APYT HOPMATUBEH aKT,
KNOHOBE, TbPrOBCKM NPEACTaBUTENCTBA, CAPYKEHUA U ApP.) - KOMKME OT aKTa, C KOWTO Ca Cb34aAeHu;
KOnue OT KapTa 3a peructpauma B peructbp BYJICTAT; nocouBaHe Ha ceganuvuie M agpec Ha
yrnpasneHue, TpUTE MMeHa Ha nNpeacTaBAABalLMA W/MAM KOMMe OT aKTa 3a Ha3HayasBaHe Ha
npeAcTaBAABALLUA; MbAHOMOLLHO UAW APYT BaAWAEH aKT, yA0CTOBepABall, npeacTaBuTenHaTa Baacrt
Ha TpeTW Nuua, U3BbH Te3u, KOUTO NPeACTaB/AABAT MO 3aKOH CbOTBETHOTO HOPUAUYECKO nULE UK
opraHmMsauMa W BaAnAeH [JAOKYMEHT 3a CaMO/IMYHOCT Ha MpeacTaBuTensd, CbOTBETHO Ha
YMb/IHOMOLLEHOTO AuLLe.

11.3. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKUA perucTbp; Mam. B cuna 05.05.2021 r.) Mpu
CKAtoYBaHe Ha [lorosop 3a Ycnyrn ¢ NbAHOMOLLHMK, KaKTO U NPU BCAKAKBM APYrv pasnopeantenHu
AencTBus ¢ gorosopa (NpeKkpaTtsiBaHe, U3AMEHEHWE, CMAHA Ha CTPaHa MO Hero M Ap.) ce M3UCKBA
npeacTaBAHe Ha HOTAPWAIHO 3aBEPEHO Mb/IHOMOLLHO B OPUTMHAJ, B KOETO GUrypmupa TEKCT, OT KOMTO
cnefBa, 4e MbJAHOMOLLHMKBT MMa NPaBo Aa M3BbPLUBA CbOTBETHUTE NPABHU U GAKTUUECKMN AeNcTBuA
npea Al n/vnun npepn BCAKakBM TpeTn Anua (B8 Tosa umcno Al). Mo usknoueHme Al mosxke ga npueme
MbJAHOMOLLHO 6€3 HOTapWuanHa 3aBepKa, HO CaMo aKo e M3gageHo oT anue no 1.11.1.2 1 oTroBaps Ha



HaM-Masiko Ha CAefHUTE U3UCKBAHUA: MbJIHOMOLLHOTO € CNeLManHo (CbAbprKa YNbJAHOMOLLOBAHE 33
KOHKPETHO AeicTBME); CbAbprKa AaTa U MACTO Ha W3AaBaHe, NOAMMUC Ha 3aKOHHUA NpeacTaBUTeN U
neyaT; U34afEeHO € He NO-KbCHO OT 3 (TpW) AHM Npeam gaTtaTa Ha npeacTaBAHeTo My. OpUrMHANGT Ha
cneumanHuTe MbAHOMOLLHM ocTasa npu Al. Mpu npeactaBaHe Ha 06LWO MbAHOMOLLHO, ClesBa Aa
6bae NpeaoCcTaBeHO U 3aBePEHO KOMMe OT Hero, KoeTo octasa npu Al.

11.4. (U3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckus pernctbp) Al nma npaBo No cBOA NpeueHKa Aa He
M3UCKBA €AMH U HAKOJIKO OT nocodeHuTe B 7. 11.2 u 1. 11.3 AOKYMEHTH, B C/y4Yalt ye pasnosiara
aKTyaNHU J@HHM OTHOCHO MHGOPMALMATA, KOATO CbAbPKAT.

11.5. (M3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckus pernctbp) Mpum ckntousaHe Ha [loroBopa 3a ycayrm,
Al MOKe [ U3NCKBa U APYrM AOKYMEHTM OT HacpellHaTa CTpaHa Npu cnasBaHe Ha pasnopeabuTe Ha
AencTBaLLoTo 6bArapcko 3aKoHoAaTeNCTBO M Tean ObLwm ycnosus.

11.6. (U3m. B cnna 05.05.2021 r.) /InyHUTe gaHHU Ha AboHaTuTe, Kouto Al obpaboTBa ca NOCOYEHU B
,MONNTUKA 3a 3alWMTa HA /IMYHUTE AaHHW Ha ,Al Bbarapusa“ EAL, nybnnKyBaHa Ha MHTepPHeT
CTPaHWLATa Ha APYKECTBOTO W HA/IMYHA B TbProBcKMUTE 06eKTn Ha Al.

12. (M3m. BbB Bpb3Ka € MpomsaHaTa B TbproBckma pernctop ) AGOHATLT HAMA NPaBO Aa NPEXBbpAA
npaBaTa M 3a4b/IKEHUATA, NpoM3TUYaLLM oT [loroBopa 3a Ycayru, Ha TpeTn anua 6e3 M3pmuyHO NMCMEHO
cbrnacue Ha Al.

13. (U3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKMUs perncTbp; Uam. B cunia 05.05.2021 r.) Al uma npaso
NMUCMEHO Aa YNb/IHOMOLLLABa TPETU INL,A Aa CKAOYBAT OT HEroso ume [lorosopu 3a Ycnyru, Kakto n aa
cbbupaT nnawaHua oT AboHaT M KpaliHuTe nonsaTtesiM OT HEroBo WMMe, KaTo WHbopmupa
CblLEeCTBYBAWNUTE W MOTeHUuManHuTe AGoOHaTM M KpalHW nonsBaTenn MO NOAXOAALW, HauuMH 3a
Ha/ZIMYMETO HA TAKOBA YMbJHOMOLLABAHE.

14. (M3m. BbB Bpb3Ka ¢ MpomsHaTa B TbProBCKUs perucTbp; uam. B cuna 05.05.2021 r.) Al uma npaso
[a OTKa)Ke CKAtoYBaHeTo Ha Jorosop 3a Ycayru, cBbp3BaHe HAa ABoHaT uan KpaeH nonssaten Kbm
KabenHata mpeka, Ypes KoAaTo ce npenoctasa Ycayrata uian Bb3CTaHOBABAHE HA CMpPAH OCTbM 40
Ycnyrarta, Korato MLETO, KOETO e MOMCKaAo TOoBa:

14.1. (M3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKUA Perucrbp) He npeacTaBa M3MCKaHuTe oT Al
OOKYMEHTW 3a CKAtoYBaHe Ha [Jorosop 3a Ycayru;

14.2 (U3m. BbB Bpb3Ka c MpomaHata B TbproBCKMA perucTbp; M3am. B cuna ot 4.12.2023 r.) uma
NPOCPOYEHM 3a4bXKEHNA U APYTN HapYLLIEHMA No aorosopa c Al;

14.3. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUA PErncTbp) He e BHeCN0 M3ncKaHaTa oT Al npwu
yCNnoBuMATa Ha T. 16 1 T. 17 oT HacTosAwmTe OB6LM YyCNOBUA rapaHLMOHHA CyMa UK He e NPeaoCcTaBuIo
H6aHKoBa rapaHums;

14.4. e n3non3Bano U e gonyckano ga 6vaat nanonssaHm O6opyasaHe Uam yactn ot ObopyasaHe
nnun Ycayrata no HauuH, HepernameHTMpaH B HactoawmTe O6LWM ycnoBma uam no apyr, 3abpaHeH ot
3aKOHa HauuH;

14.5. (M3m. BbB Bpb3Ka C [lpoMaHaTa B TbProBCKUA PErMcTbp) € Noay4ymao au e Hanpasuao onuT da
nony4ym ot Al Ycnyrata unm ObopyasaHe No HAYMH, HEpPerlaMeHTUPaH B HacToAwmuTe Obwm ycnosuma
WKW NO Apyr, 3abpaHeH OT 3aKOHa HauuH;

15. (U3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckus pernctbp) Mpu cknouBaHe Ha Jorosopa 3a Ycnyru
Al nma npaBo fa U3NCKBA OT gpyraTa cTpaHa 6aHKOBa rapaHumMs Man BHacAHe B Al Ha rapaHLMOHHA
CyMa B pa3mep Ha LeHaTa Ha npegoctaBeHoTo ObopyaBaHe.

16. (M3m. BB Bpb3Ka C MpomsaHaTa B TbproBcKkua peructbp) MNapaHuMoHHa cyma (cboTBeTHo 6aHKoBa
rapaHuma) moxke ga 6bae mM3MckBaHa oT Al M oT ABOHATH, YMMTO JOCTbN A0 YcnyraTa e 6un
npeycTaHoBABaH NOpPaAn HennalaHe Ha Ab/XUMU CYMU.



17. J/Inxsun BbpXxy rapaHUMOHHUTE CYMM He Ce HauucnaAear.

18. (M3m. BB Bpb3Ka c MpomsaHaTa B Tbprosckus pernctbp) Al uma npaso Aa M3NoA3Ba U3LAMO UK
O0TYACTU rapaHuUMOHHaTa CyMa 3a YAOB/ETBOPsiBAHE HAa CBOW M3NCKyeMW B3emMaHMA Kbm ABOHaTa,
3aeflHO C AMXBWU 3a 3abaBa No HensaTeHUM cMeTKW. lNpu npekpataBaHe Ha JloroBopa 3a ycayru
Heun3nos3BaHaTa YacT OT rapaHLUMOHHaTa CymMa Noaieskmn Ha BpblaHe Ha ABoHaTa B cpoK a0 1 (eanH)
Mecel, cfied, MoCcTbNBaHE Ha M3PUYHO MUCMEHO MCKaHe Ha ABoHaTa, B c/yyaid, ye Tol HAMmaA
HeunsnnaTeHu 3aab/XKeHnAa Kbm Al.

ll. ONUCAHUE HA YCNYTATA 1 OCUTYPABAHE HA AOCTHIM A0 YCNYTATA

19. (M3m. BbB Bpb3Ka € MNpomsaHaTa B TbproBckmaA perucTbp ) YcnyraTta BK/IOYBa OCBEH OMUCAHOTO B
T.4.14, npepocTtaBsHe Ha ObopyaBaHe OT cTpaHa Ha Al, KakTO M NpeaocTaBsHe Ha AOMbJAHUTENHU
YCNyru (TeNeBU3NOHHU, UHTEPAKTUBHM, AOMbAHUTENIEH NPUEMHUK 3a ycayraTta no T. 4.14, Buaeo no
NMopbYKa, TENIEBU3MOHEH CNPABOYHMK U APYrK), C Pa3IMYHO CbabpMKaHMe M Nepuog Ha npegsaraHe,
onpeaenenun ot Al.

19.a. (M3m. B cuna 05.05.2021 r.) MNporpamuTe, BKAOYEHW BbB BCEKM OT TB nakeTute 3a YcnyraTa, ca
nocoyeHu Ha www.al.bg u B cnmcbK, NnpepocTaseH Ha ABoHaTa KbM A0OroBOpa, OCBEH aKO APYro He e
npeasuaeHo B gorosopa. A1 Mma npaBo egHOCTPAHHO Aa npomeHAa 6posa u Buaa TB nporpamu,
BK/IlOYEHM B AafeH TB nakeT, Kato MHPopmmMpa 3a ToBa ABOHATa Ha CBOATA MHTEPHET CTPaHMLA U B
CbOTBETCTBME C AEMCTBALLOTO 3aKOHOAATENCTBO.

20. (U3m. BbB Bpb3Ka c lNpomnaHaTa B TbproBcKMA pernctbp) Ycayrata ce npegnara ot A1 npu Hanmuune
Ha TEXHMYECKA Bb3MOXHOCT M CaMo Ha TepuTopusaTa Ha Penybanka Bbarapus.

21. BCUYKM AOMBAHUTENHM ycayrn no T. 19 M3MCKBAT NON3BaHETO Ha OCHOBHA ycayra. OCHOBHUTE
ycayrm ca 1esu no 1. 4.14. Mpw npekpaTaBaHe NpefoCTaBAHETO HA OCHOBHATA yC/yra 3a AaZeH agpec
WAM NpU MNpeKkpaTABaHe Ha [0roBopa 33 OCHOBHATa yc/ayra 3a AdafeH ajpec, ce npekpaTasa
NpPeAoCTaBAHETO Ha AONbAHMTENHATa ycayra/u 3a cblWuA agpec, PecnekTUBHO ce MpeKkpaTasa
Aorosopa/uTe 3a CbOTBETHATa AOMbAHUTENHA YCayra/uv 3a Cbluma agpec.

22. (U3m. BbB Bpb3Ka ¢ NpomaAHaTa B TbproBCckMaA perncrbp; Mam. B cuna 05.05.2021 r.) 3a uenute Ha
nonssaHe Ha Ycayrata Al npepoctass Ha AboHatute cnegHoto ObopyaBaHe:

22.1. Undpos npnemHuK (set-top-box) c MHCTaNMpaHa cMapT KapTa; Uam

22.2. CA moayn (conditional access module) c MHCTanMpaHa cmapT KapTa;

22.3. NMpuHaANEKHOCTM KbM NOCOYEHUTE B TOUKM 22.1 1 22.2 ycTpolicTBa (AUCTAHUMOHHO, Kabenu n
Ap.)

22a. (M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBCKUA perucTbp; uam. B cunia 05.05.2021 r.) O6xBaTbT Ha
Ycnyrata moxke aa ce paswmpsBa, Kato Al cBoeBpemeHHO yBegomsasa AGoHaTUTe 3a ToBa.

22.6. (HoB B cmna 05.05.2021 r.) O6opyasaHeTo no T. 22 ce NpefoCcTaBs 3a CPOKa Ha JelcTBMe Ha
[0rosopa 3a yc/yrute, Kato NpegoCcTaBAHETO Ce yA0CTOBEPABA C MPOTOKO/1A 33 MHCTaNauuA.

22.8. (HoB B cmna 05.05.2021 r.) Ako 3a gageHa ycayra AboHaTbT NpoAb/KKU Aa Nosi3Ba obopyasaHe,
npefocTaBeHo Mo npeauwHo npasBooTHoweHue ¢ Al, cnep npekpaTABaHe Ha HosuA [lorosop 3a
ycnyrn, ABGOHaTbT ce 3aAbfiXkaBa ga ro BbpHe Ha Al B Mb/iHA KOMMIEKTHOCT M WM3MPaBHOCT.
MpenaBaHeTo Ce ya0CTOBEPABA C NPMeMOo-NpeaaBaTe/ieH NPOTOKoA. AKO BbNPOCHOTO obopyasaHe He
e Heo6xoaMMO 3a NoN3BaHE Ha ycayraTa No HoBMA forosop, ABOHaTHLT cesBa Aa ro BbpHe Ha Al npu
M3BbPLUBAHE Ha MHCTaNauMATa No HOBMA AoroBop. AKo obopyaBaHeTo He 6bae BbpHATO UM Bbae
BbPHATO B HEM3MPABHO CbCTOAHME, Al MMa NpaBo Aa nonyym ot AboHaTta obesweTeHne B pa3mep Ha
CTOMHOCTTa Ha 0bopyABaHETO, CbINAaCHO AENCTBALLMA LieHopa3nue Ha Al.



22.r. (Hoe B cuna 05.05.2021 r.) Ycayrute n obopyaBaHeTo ce MHCTaAMpaTt oT cneuuannsmpaH
TEXHWUYECKM EeKMM cpelly 3anjaliaHe Ha WHCTaNauMOHHA TaKCa, ako TaKaBa e npeasuaeHa 3a
CboTBeTHaTa ycayra. MHcTanaumaTa ce KOHCTaTUpa € NOANMCBaHe Ha MPOTOKO/ 33 MHCTaNaUmA.

22.4. (Hos B cvna 05.05.2021 r.) LleHa 3a MHCTasIMpaHe ce AbAXKM M B C/ly4alt Ha NpoMsAHa Ha agpeca
npu ycnoeusaTa, nocodeHn B HactoAwmte OY, aKo TakaBa e npeasuaeHa B LeHopasnuca u/wmnam
[0roBopa U/Mav NpUNoKeHNATa 38 CbOTBETHATA yCayra.

23. OcurypasaHe Ha AOCTbN A0 Ycayrata ce u3BbpllBa cnes Han-manko 7 (ceaem) paboTHu AHKM cneq,
CKAtoYBaHe Ha [loroBop 3a yC/yru, KaTo CPOKBbT He MOXKe Aa Haasuwasa 30 (TpuaeceT) paboTHU AHM,
CYMTAHO OT JaTaTa Ha CK/YBaHe Ha [lorosop 3a Ycayru. 3a4b/KeHMeTo oTnaga B ciydauTe, KOrato
ABOHATBT HE € OCUTYPUN ObIKUMUA AOCTHN A0 NOMelleHneTo/agpeca u/uam He e ocUrypua AoCTbn
n/vnn He e cbrnacyBan C eTaxkHaTa COBCTBEHOCT M3BbLPLUBAHETO HAa WMHCTa/NaUMOHHATa AeMHOCT B
obwmuTe Yactu.

24. MNbpBOHAYa/IHOTO CBbP3BaHE NPW CTaHZAPTHA MHCTaNauMA Ha agpeca Ha AboHaTa Kbm KabenHara
Mpe’KaTa 1 ocurypaBaHe Ha JOCTbN A0 YcayraTta ce M3BbPLUBA MO HAKOM OT CIeAHUTE HAYUHU:

24.1. (M3m. BB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA PErNCTBP ) NPU YCA0BME, Ye TaKaBa Bb3MOMKHOCT e
npeasugeHa B [orosopa 3a Ycayrm - camocTosTesiHo oT AboHaTa, B c/aydyalh 4ye OTroBaps Ha
npeasapuTenHo obaseHute ot Al ycnosua 3a npegoctaBaHe Ha YcnyraTa, Kato ABOHaTLT Aeknapupa
NMUCMEHO Ha/IMYMETO Ha HeobxoanmmTe obcToATENCTBA.

24.2. (U3m. BbB Bpb3Ka c NpomsaHaTa B TbproBCKUA PErnmcTbp) OT cneumannsnpaHmn TeXHUYECKU eKnnm
(HapuuaHu 3a KpaTKoCT ,, TEXHUYECKM eKMnKn”), KOUTO ca onpaBomMoLLeHN OT Al 4@ M3BBPLUBAT BCUYKM
AefHOCTU, HeobXxoaAMMM 33 MbPBOHAYA/IHO CBbp3BaHe KbM KabesHaTa mpeXa M ocurypssBaHe Ha
AocTtbn go Ycnyrata.

25. B cnyyaute no 1. 24.1 AGOHaTbLT OTrOBaps 3a BCUMYKWU LAENCTBMA, CBBP3aHM C MbPBOHAYA/IHOTO
cBbp3BaHe Ha ObopyaBaHeTo ¢ KabenHata mpeXka 1 M3BbPLUBAHE HA HEOBXOAUMMUTE MbPBOHAYAJTHU
HaCTPOMKM 3a nonsBaHe Ha YcayraTa. B cnayyauTe Ha nbpBOHAYasIHO CBbpP3BaHe no T. 24.2
TexHUYecKUTe eKnnu n3BbPLLBAT CBbp3BaHe Ha ObopyasaHeTo ¢ KabenHaTa mpexa M M3BbpLIBaT
HeobxoAMMMTE NbPBOHAYA/IHM HAaCTPOIMKM 3a NoN3BaHe Ha YcayraTa.

25.1. (M3m. BbB Bpb3Ka ¢ MpomsHaTa B TbproBckusA peructbp) Mpu nbpBoHavanHa CTaHgapTHa
WMHCTaNaumMa Ha agpeca Ha AboHaTa moraT Aa ce usrpagaT go 3 (Tpu) TOYKM 3a CBbpP3BaHE HA KpanHK
ycTpoiictea KbM KabenHata mpexka. HesaBMcMmo OT TOBa Aasin MHCTanaumsTa e buna nbpBOHaYa AHa
WK NocneABalla, ako ce M3rpaskaart nosede oT 3 (Tpu) TOYKM n/uaum ce cebp3BaT nosede ot 3 (Tpu)
KpaWHW yCTPOMCTBa Ha afpeca Ha ABoHaTa, ToraBa ce MHCTaAnpa ycuasaTen 3a cMeTKka Ha AboHaTa. B
Cnyyai, ye ABOHaTBLT OTKaXKe MHCTaNauusa Ha yCuIBaTes, He ce M3rpaxaaTt nosedye oT 3 (TpW) TOYKK
n/van He cBbpP3BaT Nnosede oT 3 (TpuM) KpalHKM yCTpoicTea Ha agpeca Ha AboHarta. Mpu n3rpasxkaaHe Ha
noseye oT 3 (TpW) TOYKM U/MAM CBbP3BaHe Ha noseye OT 3 (TPM) KpalHU ycTpoicTBa M/MAKM aKo
KabenHoOTO Tpace Ha agpeca Ha ABoHaTa e no-gbaro oT onpegeneHoto B 4.13, ToraBa AB6oHaATHLT
3annalla 3a BCAKa OTAEMHA TOYKa WM/MAN KPalHO YCTPOMCTBO M/WAKM 33 BCEKU AOMbBAHUTENEH METbP
Kaben cyma, CbrnacHo LLeHOBaTa JICTA UK CblacHO yroBopKa ¢ Al.

Ycnyru, KoUTo ca BKAKOYEHU NpWU NbpBOHAYanHa CTaH4ApTHa MHCTaNaumMA 3a eaAnH agpec Ha ABOHaT,
Ca KaKTo cnepBa:

25.1.1. (M3m. BbB Bpb3Ka C NpomsaHaTa B TbproBckua pernctbp) YcayraTa ce npegocrtass Ha 1 (eamH)
TENEeBM3NOHEH NPUEMHMK M NPV aBTOMATMYHA HACTPOMKA Ha TeNeBU3MOHHMTE Mporpamu/KaHanu.
PbyHa HacTolika/noapeaba Ha TeNeBU3MOHHWUTE NPOrpaMmn/KaHaam He ce ocbluecTBaBa oT Al, ocBeH
cpelly 3ansaliaHe. 33 BCEKU [ONbAHUTENEH MPUEMHMK ce 3anialia AOMbAHUTENHO CbFIAcHO



ueHosaTa ancta Ha Al. Korato obwuaT 6pont Ha TeNeBU3MOHHUTE NPUEMHULM HagBuwK 4 (4eTnpm),
Torasa AGOHATBT CKAOYBA BTOPW A0rOBOP 3a yCayraTa.
25.1.2. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckusa peructbp) Al morke ga nogmeHu KabenHaTta
Mpexka, cobcTBeHOCT Ha ABoHaATa Npu cneaHUTe YCA0BUA:
a. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKUA PErUCTbP) NPU NPOXOAMMU KabenHu
KaHa/IM — NOAMAHATA MOXe Aa ce ocbluecTBn 6e3nnatHo, Kato Al cTaBa cOBCTBEHUK
Ha noameHeHaTa KabenHa mpexa. Ako ABOHaTLT 3anaaTM 3a NOAMAHATA HaA
KabenHaTa MpeXa, cblliaTa OCTaBa HeroBa COH6CTBEHOCT;
b. (M3m. BbB Bpb3Ka € MpomaHaTa B TbproBCKMUA PErUCTbP) NPU HENPOXOAMMM KAbenHU
KaHa/IM — U3roTBA Ce MHAMBUAYANEH NPOEKT 3a CMeTKa Ha ABboHaTa M nogmsaHaTta ce
OCDbLUECTBABA CPeLLy 3anjallaHe CbracHO YyroBopeHoTo. B cnyyait, ye AGOHATLT He
npueme UNM OTXBBPAU U3rOTBEHWA MHAMBMAYyaneH npoekT, Al HAMa Aa noameHu
Kabenute/KabenHata mpexa.
26. M3BbPLUBAHETO Ha NbPBOHAYa/IHO CBbp3BaHe KbM KabesiHaTa mpexka no 1. 24.2 n ocurypaBaHe Ha
[ocTbn Ao Ycnyrata ce yaocToBepaBa € NPOTOKO, NOANUCAH OT NpeAcTaBuTen Ha TeXHUYeCKna ekmn
n AboHaTa (MM Heros npeacTasuTen).
27. 3aabmKeHnATa Ha TexXHUYECKUTEe eKUnM MNo OTHOWEHME HA M3BbPLIBAHE Ha MbpPBOHAYANIHO
CBbp3BaHe KbM KabeniHaTa Mpexka 1 ocurypsBaHe Ha 40CTbN A0 YcayraTa ce M3vepneaT 40 ONMcaHUTe
T. 25 1 1. 26 no-rope AeNcTBMA, KaTo TEXHMYECKUTE EKMMN HAMAT HUKAKBO 3a4b/IXKeHME 4a U3BbPLIBAT
OENHOCTM, KOMTO He Ca MPAKO M HENoCpeacTBEHO CBbP3aHM C MbPBOHAYA/IHO CBbP3BAHE KbM
KabenHaTa Mmperka U ocurypssaHe Ha A4ocTbn 4o YcayraTa.
28. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckMA pernctbp) B ciyyait ye ce ycTaHOBU 0beKTUBHA
HEBB3MOXKHOCT 33 OCUTypPsiBaHE Ha JOCTbN A0 KabenHaTa MperkaTa uan gocTbn go YcayraTta Ha agpeca,
nocoyeH OT AboOHaTa, noanucaHusaT [JoroBop 3a YcayrMu ce npeKkpaTtsaBa, KaTo nnateHuTe
npeaBapuTenHo ot AboHaTa cymu ce Bb3CcTaHOBABAT B cpokK A0 10 (aeceT) paboTHM aHKU. HesaBUCKMMO
OT n3bpaHMA HAYMH 33 M3BBPLLUBAHE HA MbPBOHAYA/NHO CBbpP3BaHe, 0OEKTUBHATa HEBB3MOXKHOCT 3a
OCUrypsiBaHe Ha AOCTbN A0 KabenHata Mpexa UaM 4oCTbh Ao YcayraTa BbB BCUUKM Cy4am MOXKe Aa
6bae ypocToBepeHa enuMHCTBEHO OT TeXHUMYECKM eKun, Kato B caydaute no T. 24.1. A6oHaTubT
He3abaBHO yBegomaBa Al 3a AMNcaTa HAa Bb3MOMKHOCT Aa U3BbPLIM MbPBOHAYaIHO CBbp3BaHe M Al
M3npawa CboTBETEH TeXHUYECKN eKWUM, KOMTO yAOoCTOBEpPABA Ha MACTO AENCTBUTENHATA /MMca Ha
npeAnoCcTaBKM 33 OCUIypABAHE Ha A0CTbN A0 YcayraTa.
29. AGoHaTbT Ce 3aAb/KaBa Ha onpegeneHata NpuW CKAOYBaHe Ha Jorosopa 3a Ycayrm wam
AONBJHUTENHO YrOBOPEHA MEXAY CTPaHMTE, AaTa M Yac 33 MbPBOHAYa/IHO CBbP3BaHe KbM KabesHaTta
MpeXKa U OCUrypABaHeE Ha A0CTbN A0 YcayraTa Aa NPUCHbCTBA HA agpeca, nocoyeH B [lorosopa 3a Ycnyrm
WAW Aa OCUrypu CBOM npeacTaBuTen (Mb/AHONETHO AEECnoCOOHO /MLe, KOeTO MNpUCHCTBA MNpw
M3BbpLUBAHE Ha NbPBOHAYA/IHOTO CBBbP3BAHE U OCUTypABaAHE Ha A0CTbN A0 YcayraTta, n MOXKe Aa YKaXKe
MACTOTO Ha MHCTannpaHe Ha ObopyaBaHETO, KaKTo M Aa noanuwe NpoToKoaa no T. 25 no-rope ot
umeTo Ha AboHarTa).
29.1. B cnyyan, ye ABOHATHLT HE MPUCHCTBA JIMYHO U He OCUTYpPU MBAHOMOLLHMK NO MPeaxonHoTo
n3speyeHume, ABOHATLT ce CblacsiBa B HEFOBO OTCHbCTBME Aa ObAe OCbLLeCTBEHA UHCTANALMATA, KATo
NMPOTOKONBT OT CbLiaTa Aa bbae pa3nucaH oT INLETO, KOETO e NPUCHCTBA/IO Ha MHCTaNaLMATa.
29.2. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckMA pernctbp) Korato ABoHaTHLT He e ocurypun
LbKUMMA JOCTHN 40 NOMeLLLeHWeTo/agpeca, B KOETO e Ce MHCTaAMpa U NoA3Ba ycayrata u/unm He
e ocurypun [octbn W/MAM He e cbraacyBan C eTa)KHaTa COBCTBEHOCT WM3BbLPLUIBAHETO Ha
WMHCTaNAUMOHHaTa AeNHOCT B 06w mMTe YacT, Al MMa NpaBo Aa M3MCKBaA TaKca 3a NOCELLLEHME Ha TEXHUK.



IV. UEHN. HAYHU U CPOKOBE HA NJ1ALLLAHE

30. CTpyKTypa Ha LeHuTe:

30.1. LieHaTa Ha YcayruTe BKAKOYBA €4MH UK HAKOJIKO OT CAeAHUTE KOMMNOHEHTU:

30.1.1. LleHa 3a cBbp3BaHe — BK/IOYBA MHCTANALMOHHA U/UIW aKTMBALMOHHA L,EHa 32 OCUrypsBaHe Ha
AboHaTa cBbp3BaHe Kbm KabenHaTta mpeska n/uam aoctsbn 4o Ycayrata v ce 3analia e4HOKpPaTHO npu
CKNtouBaHe Ha [lorosop 3a Ycayru unm 3akynyBaHe Ha npeanaaTteHa Ycnyra. LleHaTa 3a cBbp3BaHe He
ce Bb3CTaHOBABA, C/1ej, KaTo BeAHbXK Beye e M3BbPLIEHO CBbp3BaHe KbM KabesnHata mpeka u/vmam
[0CTbN A0 CbOTBETHaTa Ycayra, B TOBA YMCNO NpU NpeKkpaTaBaHe Ha Jlorosopa 3a Ycnyru, He3aBMcMmo
OT OCHOBaHMETO 3a TOBQ;

30.1.2. MeceyHa aboHameHTHa Takca (MAT) — Ab/XKM ce 3a noaabprKaHe Ha AocTbn Ao KabenHaTa
mpeKa un Ycayrata v ce 3annawa otT AboHaTa ekemeceyHo, nNpes Mecela, npeawecTsaly mecela Ha
no/si3BaHe Ha YcayraTta (OCBeH ako He e npeasuaeHo apyro B [lorosopa 3a ycayrv u/vam ueHopasnuca
Ha Ycnyrara);

30.1.3. (M3m. BbB Bpb3Ka € MNpomaHaTa B TbProBCKMA perncrbp) LieHa Ha AOMbAHUTENHU YCayTn —
3an/awa ce ot AboHaTa Npu NoA3BaHe Ha AOMbJAHUTENHM YCAYTU, aKTUBMPAHM NO BPEME Ha AelcTBUe
Ha [loroBopa 3a ycnyru, CbrnacHo AencTBawma LeHopasnue Ha Al;

30.1.4. (M3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckus peructbp) LleHa 3a nakeTt oT npeannaTteHn Yceayrm
— onpegensa ce B LeHopasnmca Ha Al 3a npegnaateHn YCayrm u BKAKOYBA MbpPBOHAYasHa LEHa Ha
naketa W/MAn ueHa 3a npesapexgaHe. LleHuTe Ha npeannateHute Ycayrv ce 3annawat
npesBapuUTesIHO U He MOA/1eXaT HA Bb3CTaHOBABAHE.

30.2. MeceyHaTa aboHaMeHTHa TaKca, AbAKMMA 33 MbPBMA U NOCNeHMA MeCeYeH TaKCcyBaLl, Nepuos,
OT AencTeMeTo Ha [loroBopa 3a Ycnyru, ce 3anaallia nponopumoHanHo Ha 6poa Ha AHWUTE Ha NoN3BaHe
Ha Ycnyrata. MeceyHaTa aboHamMeHTHa Takca NoA/IeXXW Ha Bb3CTAaHOBABAHE B C/ly4auTe NpeaBuaeHn B
T. 28 1 1. 70 oT HacToAwwmTe O6LWwM ychosuA.

31. (M3m. B cuna 05.05.2021 r.) BcuuKum ycnyru ce 3annawiaT B 3aBUCUMOCT OT TEXHUA BUA U cneunduKa,
Mo LUEeHM, CbINacHO AeNCTBaLMA LeHOPa3nue Ha YcayraTta, 4oroBopa W/uan NpUNoKeHNATa KbM Hero.
31.1. (M3m. BbB Bpb3Ka ¢ MpomsHaTa B TbproBckus pernctop) ALl morke Aa nNpesocTasa yciyrata Ha
onpeaeneHun Kateropmm ABOHaTH, MHBANUAM W IMLA CbC CNELMaNHN COLUMANHU HYKAN, C TbProBCKa
OTCTbMKa OT CTAHAAPTHUTE LeHM Ha YCAyruTte, No npeaBapuTenHo onpegeneHu npedepeHunanHm
yCcnoBua.

32. MeceyHUTe CMETKM, KOWUTO ce 3anfawaTt CbobpasHO peannsmpaHoTo notpebneHne npes
npeaxoAHWs Mmecel, ce 3anjaliaT 3aef4HO C meceyHaTa aboHamMeHTHa LieHa 3a meceua, cnepBall
meceL,a, Npe3 KOMTO ca Non3BaHu Ycayrure.

33. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA PerucTbp; nsm. B cuna 05.05.2021 r.; u3m. B cuna ot
4.12.2023 r.) Al cv 3ana3Ba NPaBoOTO Aa NPOMEHS LeHUTe U YCN0BUATA HA NpesoCcTaBaAHUTe YCayru no
pena, NpeABuAeH B AEWCTBALLOTO 3aKOHOAATE/ICTBO, BK/AYMTENHO MO B3aMMHO Cbf/acke Ha
CTpaHuTe.

33.1. Mpu NpoMAHaA Ha AbAXKUMU SAHDBLN UNU TAKCU, HANOXKEHA OT 3aKOH UK APYr HOPMATUBEH aKT,
Al vma npaso, Aa NPUIOKM HOPMATUBHO onpegesieHaTa AaHbYyHa CTaBKa aBTOMATMYHO NO OTHOLLEHWe
Ha KpallHMUTE LeHMW, MOCOYEeHWN B AEMCTBALLMA LLEHOPAsnuc U B geicreawmTe JoroBopu 3a ycayru,
CKtoveHun c AboHaTtuTe.

33.2. (B cuna oo 31.12.2024 r.) Al Bbarapusa nma npaso Ada npomeHs MAT BegHbXK rogulliHoO (HO He
no-paHo oT 3 mecela OT AaTaTa Ha B/iM3aHe B CM/Aa Ha A0roBopa M/MAN NPUNOXKEHMETO 3a YCAyru),



KaTo A MHAeKcupa ¢ obsseHus oT HCU cpegHoroguweH MHOEKC Ha NOTPebuTenckute LeHW 3a
npeaxoaHata roanHa (CpeaHoroamwHm UNMLU, npeaxoaHata roamHa = 100), aKo CbLIUAT € paBeH WU
no-ronam ot 1%. MHaekcmpaHata MAT e OCHOBA 3a M3BbPLUBAHE Ha MHAEKCauuAa npes cneasaua
roguHa. MHpopmauma 3a MHAEKCMPaAHATaA Takca ce BKAOYBA B MbpBaTa MeceyHa paKTypa Ha aboHaTa
c/eq, U3BbpLUBAHE HA UHAEKCUPAHETO.

33.2. (Hos - B cuna o1 1.01.2025 r.) Al Bbarapua moke ga uHaekcnpa MAT BeAHBK rogulliHO (HO He
no-paHo OoT 3 mecela OT AaTaTa Ha BAM3aHe B CM/1a Ha A0roBopa U/UAu NPUNONKEHUETO 3a YCAYru), C
o0baBeHna ot HCU cpeagHoroguweH MHAEKC Ha MOTpPebuTenckuTe UeHW 3a npeaxogHata roamnHa
(CpepHoroamwen WML, npeaxoaHaTta roanHa = 100), ako CbLWMAT € paBeH UAKU No-ronam oT 2%. B
cnyyam ye MAT e 6Buna nHAEKCMpaHa, TS CTaBa OCHOBA 3a M3BbpLUBaHE Ha MHAEKCaLUMA npes cneaBalla
roanHa. Al ysegomasa aboHaTMTe CM 3a HavanHaTa AaTa Ha MHAEKcauusaTa ypes nybanKaums Ha
WMHTEPHET cTpaHuuata cuM W/Man yBeAOMUTENHM KpaTKM TeKkcToBu cbobuieHuna (CMC) wu/wan
e/NIeKTPOHHa nola u/man no Apyr noaxoAail HaumH. MHbopmaumsa 3a MHAEKCMpaHaTa Takca ce
BKJ/1lOYBaA B NbpBaTa meceyHa ¢paKkTypa Ha aboHaTa cied n3BbplUBaHE Ha MHAEKCMPAHETO.

Mo oTHOWeHWe Ha NnoTpebuTenntTe No cMMcbaa Ha 3akoHa 3a 3alluTa Ha noTpebutennte ce npuiarat
M cnegHuUTe yCioBuA:

B cnyuaii, ue cpeaHoroauiuHmna WML, 3a npeaxoaHata rognHa e paBeH Uan no-mansk ot (-2%), T.e. e
otyeTeHa gednauma, Al bbarapua cneasa ga Hamasiv CbC CTOMHOCTTA Ha MHAeKca MAT no gorosopure
C notpebutenute.

B cnyuali Ha yBennuyeHue nopagm MHbNaums, NnoTpebutensT Mma NpaBo Aa Npekpaty gorosopa, bes
03 AbKU HEYCTOMKM 3a ycayraTta B pamkuTe Ha 30 gHM OT ob6siBeHaTa Haya/iHa AaTa Ha MHAeKcaums.
B To3u cnyyan notpebutensaT cnenBa Aa Bb3CTaHOBM Ha Al Bbarapusa BCUYKKU CymM, NOYYEHM KaTo
cybcnamm n/vnm oTcTbnKKU, NpeaocTaBeHu ¢ ornen onpeaeneH CPok Ha Aorosopa.

Al Bbarapus moxe Aa M3KAUM OT obxBaTa Ha MHAEKCcauus, KakTo npu uHdNauuaA, Taka U npwm
aednauma onpepeneHn aboHaMeHTHW NJaHOBE, KaTo Nyb6AMKyBa Ha MHTEPHET CcTpaHuMuaTta cu
MHPOpPMaLMA 33 U3KAIOYEHUATA.

34. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckua peructbp) Al npeacraBs LeHUTe Ha ApebHo 3a
cBeneHune B KomncmaTa 3a perynmpaHe Ha cbobLieHuATa B 3-AHEBEH CPOK Npean BAIM3aHETO UM B CUNA
M v nybanKyBa Ha CTpaHMLaTa CU B MHTEPHET Ha agpec www.al.bg wau npegoctass 6e3nnaTHoO
MHbOpMaumsa Ha ABoHaTUTE M APYrM /MLA 33 TAX BbB BCMYKM CBOM MarasuHW Ha TeputopuATa Ha
Penyb6avka Bbarapus uam no apyr, 4ocTbrneH 3a ABoOHaTUTE HaumH.

35. (M3m. BbB Bpb3Ka C MpomsaHaTta B Tbprosckua pernctbp) Al uma npaso Aa npeasiara HamaneHue
Ha LeHaTa Uaun OTCTbNKWU NPU e4HOBPEMEHHO UM CBBP3aHO 3aKynyBaHe Ha NaKeTu OT ABe Uau noseye
YCNYru, BKAKOYMTEIHO YCAYTK, KOUTO He nonaaat B obxBaTa Ha YcayraTa.

36. (M3m. B cnna 05.05.2021 r.) KpeanteH nMmMuUT:

36.1. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckua pernctop) Al nma npaBo ga onpesens KOHKPeTHa
cyma (KpeauTeH IMMUT), B paMKUTE Ha KOATO ABOHATLT MMa Bb3MOMKHOCT Aa No/3Ba NpeaocTaBeHuTe
ycnyru, 6e3 aa e HeobXx0AMMO BHACAHETO HA rapaHLMOHHA cyma. KOHKPETHUAT pasmep Ha KpeguTHUTe
NIMMUTK ce onpeaens B LieHopasnuca Ha YcayraTa.

36.2. (M3m. BbB Bpb3Ka € MpomaHaTa B TbproBCKMA perucTbp) MHAMBUAYANHUAT KpeauTeH NUMUT
MOXKe Aa ce akTyaamsupa nepmoanyHo ot Al.

36.3. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckua pernctbp) Al moske ga MHGopmmMpa No noaxoasLy,
HauMH ABOHaTWUTE CU 3a U34YepnBaHe HA KPeaUTHUA IMMUT NPU AOCTUraHe Ha cyma, paBHa Ha 90 % oT
cbLymA.

36.4. Cnepg nonyyaBaHe Ha MHbopmaumaTa no T. 36.3 AGOHATLT MMa NpPaBo:

a) B CPOK OO [OCTUraHe Ha KPeguTHUS NUMUT Aa NpeactaBu HGaHKoBa rapaHumMa wauM ga BHece
rapaHumMoHHa cyma, obesneyasalla NaallaHeTo Ha CyMaTa, HaABULLABALLA KPEAUTHUS IMMUIT.
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6) Aa 3annaTM BCUYKM NON3BaHM A0 MOMEHTA YCAYIM B TPUAHEBEH CPOK C/ej, YBeAOMABAHETO My MO
pepa Ha 1.36.3.

36.5. (M3m. BbB Bpb3Ka c lNpomsaHaTa B Tbprosckusa perncrbp) Mpu HagBuLIaBaHe Ha KPeAUTHUS TIUMUT
W/MNn NpU HeusnbAHEHME Ha HAKoe OT ycnosuATa no T. 36.4 Al uma npaBo Aa cnpe AocTbna Ha
AboHarta go Ycayrarta.

36.6. A1 MoXKe eHOCTPAHHO Aa HaMaNsABa KPeguUTHUA IMMUT B U3BPoeHUTe No-A0/1y CAyvaun, 3a KOeTo
yBegomsasa AboHaTta:

a) B 3aBMCMMOCT OT TeKyLLLaTa KpeauTHa OLEeHKa Ha noTpebuTens;

6) B cnyyauTe Ha HapyweHMA no 1. 46 uT. 47;

B) Npu 3abaBa Ha naalaHe.

36.7. AGOHATLT € ANbMKEH A3 3anNaTH BCUYKU OB/IKUMKU CYMU 3@ NOA3BAHU YCAYTU, BKAOUYUTENHO U
TEe3U HaAXBbPAAWM KpeauTHUA NMMUT. HaaxBbpnaHeTo My gasa npaso Ha Al, HO He 3aAb/KaBa
[APY}KECTBOTO Aa OrpaHM4aBa WM cnvpa NOA3BaHETO Ha ycayrute Ha AboHaTa. HeyBesomsaBaHeTo Ha
AbBoHaTa Npu JOCTUraHe Ha KPeauUTHUA AMMUT, He 0cBObOXKAaBa NocieAHUA OT 3a4b/XKEHUETO A3
3an/1aTM BCUYKU OB/IKUMU CYMU, BKOYUTENHO TE3W, HAOXBBPAALLN KPEOUTHNA TMMUAT.

37. (M3m. B cnna 05.05.2021 r. ) 3annawaHe Ha Ycayrure:

37.1. HaunHbT Ha nnauwaHe ce u3bupa ot AboHarTa.

37.2. (U3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckus pernctbp) MaallaHeTo moxKe Aa 6bae U3BbpLIEHO
B bpoli (B marasmHuTe Ha Al), no 6aHKoBa cmeTKa Ha Al, nmocoyeHa B u3gaseHata ¢dakTypa 3a
AbIKMMUTE OT ABOHATa CYMM MAKM NO APYF HAYMH, CbIacHO NpeaocTaBsHMTe oT Al Bb3MOXKHOCTM 33
3an/alaHe Ha Ab/KUMUTE CYMU. BCUYKKM pasxogm, CBbP3aHU C M3OPaHMA HAUYMH Ha MJalliaHe ca 3a
CMeTKa Ha AboHarTa.

37.3. (M3m. BbB Bpb3Ka € MpomaHaTa B Toprosckua pernctop ) Mpu nnawaHe no 6e3KacoB HauwWH,
NAALLAHETO Ce CYMTA 3a U3BBPLLEHO Ha JaTaTa HA 3aBepABaHe Ha CMeTKaTa Ha Al.

37.4. (U3m. BbB Bpb3Ka C lpomaHata B TbpProBCKMA pPerucrbp; M3m. B cuna ot 4.12.2023 r.)
3annalwaHeTo Ha ycayruTe ce U3BbPLLBA Bb3 OCHOBA Ha MeceyHa $paKTypa, KOSTO ce U3gasa Ha UMeTo
Ha AboHarta. Mpu ckntouBaHe Ha [oroBopa 3a KOHKpeTHaTa Ycayra Al yBegomsaBa Bcekn ABoHaT 3a
TaKCyBalLMA Nepuos, 3a KOUTO e My 6bae nsgasaHa pakTypa. lpomaHaTa Ha TO3M Nepuog MoXKe Aa
6bae M3BbPLBAHA eAHOCTpaHHO oT Al cnen npeaBapuTenHo ysegomneHwe o AboHata. Mpwm
npefocTaBeH OT CTPaHa HA OnepaTopa e/IeKTPOHEH AOCTbM A0 MecCeyHaTa CMeTKa M AaHbyHaTa
¢daKkTypa B cboTBeTCTBUE CbC 3EC, abOHATHLT He ce 0cBOOOXKAABA OT 334 b/IXKEHMETO 33 3aN1alLaHeTo I
B OnpefesieHuns CPpoK. B cnyyald, ye ABOHATLT NO3Ba M APYIY YCAYTU (Ype3 eHa UM HAKOIKO MPEXU
Ha Al) Bb3 OCHOBa Ha OoTAeNHM goroBopu ¢ Al, nocneaHMAT MMa NpaBo Aa U3gaBa egHa obwa pakTypa
3a Te3M YCAyrv 1 3a ycnyruTe, NpegocTaBaHU Bb3 OCHOBA Ha Tesun Obwm ycnosums.

37.5. (U3m. BbB Bpb3Ka ¢ NpomaHaTa B TbproBckus pernctbp) Al npegoctaBa Ha ABoHaTa He No-Maslko
oT 15-AHeBeH CpoK cnen M3gaBaHe Ha dakTypaTa 3a MJAWAHETO Ha MocoveHaTa B HedA Cyma.
Hecna3BaHeTo Ha cpoKa gaBa npaso Ha Al ga M3nos3Ba BHeceHaTa oT AGOHaTa rapaHUMOHHa cyma
(ako e Hanuue TakaBa) 3a NOKPUBAHE Ha YaCT UM Ha LAJIOTO 3a4b/IXKeHne u/uam ga npekpaTi goctbna
Ha ABoHaTa go Ycnyrata 6e3 npegmssectue.

37.6. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckuA peructbp) MeceyHnte cMmeTku Ha AboHaTa moraT
fa 6baaT ocnopeHu npeg Al B 6 (LecT) meceyeH CPOK cneg, AaTaTa Ha n3gaBaHe Ha GaKTypaTta uam no
obwma pen, npeABuaeH B AeMCTBALLOTO 3aKoHoAaTencTo. Cnen nofasaHe Ha Kanba, Al pasrnexga
cbllaTa no npeasuaeHus B Team O6LWM ycnoBua pea U Npu yaoBnetTBopsBaHe Ha »Kanbata nsgasa
[OKYMEHT 3a KOPeKLMA Ha CbOoTBETHaTa GaKTypa, KaTo pa3/iMKaTa mexay nnateHata ot AboHaTa cyma
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no ¢aKktypaTa U KOpuUrMpaHaTa cyma ce Bpblia Ha AboHaTa. CpoKbT 3a MofaBaHe Ha Kanba He
yAb/XKaBa onpeseneHns 3a naalaHe CpoK.

37.7. Npu aunca Ha U3pUYHO Boslen3naBaeHne Ha ABoHaTa Koe OT B3eMaHUATa NoracaABa, KakTo U KoraTto
BOJIEM3SIB/IEHNETO HE Cb/bPKa TOYHO, KOPEKTHO M Ba/JIMAHO OCHOBaHMe 3a nnaulaHe, Al noracsea
CbLLECTBYBALLM 3a4bAXKEHMA MO peaa CbrNacHoO Yn. 76 OT 3aKOoHa 33 3a4b/IKEHUATA U Jorosopute
(334), 3anouyBalikn OT Hal-CTapPOTO NPU €AHAKBO 06PEMEHUTENHN 3a4b/KEHNSA.

38. CaHKLUM Npu HeypeaeHU NnallaHnA:

38.1. (M3m. n gon. — B cuna ot 15.08.2019 r. BbB Bpb3Ka c PeweHune Ne 276 ot 19.07.2018 r. Ha KPCun
noanucaHo CnopasymeHue ot 16.05.2019 r. mexay KPC u Al; usm. B cuna ot 4.12.2023 r.) B cayuan
Ha YaCTMYHO WAM UANOCTHO HeumsnaalaHe Ha yKa3aHaTa BbB (aKkTypaTa mam apyr GuHAHCOBO-
CYETOBOAEH AOKYMEHT CYyMa B CPOKa 3a nJalliaHe, aboHaTbT Ab/XKWU: 3aKOHOBATa IMXBa 3a 3ab6aBa 3a
BCEKM [EH 3aKbCHEHME, KAaKTO M PAa3xoAnTe, CBbP3aHM CbC CbOMpPaHe HA AbAKMMUTE OT HEFO CYMM,
BK/IIOYUTENHO 33 CbAebHO M U3BBLHCBLAEOHO CbbUpaHe, M3BbLPLIBAHO OT Al Man ypes TpetTu Auua.
MNoapobHa uHbopmaumsa e nybnukysaHa B LeHopasnuca Ha Al Ha MHTEpPHET cTpaHuMuaTta Ha
ApyxecTBoTo — https://www.al.bg .

38.2. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKMa perucTbp; M3m. B cuna ot 4.12.2023 r.) B cnyyaii ve
HeusnaalWaHeTo Ha CyMuUTe NPOABL/KWM Cnef, U3TMYaHe Cpoka 3a nnawaHe, Al mma npaso Aga
npeycraHoBu goctbna Ha Ab6oHarta o Ycayrata u/wam aa npekpatv Jorosopa 3a Ycayru. MNpeau
npekpaTABaHe Ha Aorosopa 3a ycnyrm Al yseaomnasa NotpebuTtens/ute n Mm npesocTaBs NoAXoAsALL
CPOK He Mo-KpaTbK OT 30 AHM 3@ U3NbJHEHNE HA 334 b/IKEHUATA.

V. NPABA HA ABOHATA/KPAMHWA NON3BATEN (M3m. 8 cuna 05.05.2021 r.)

39. (M3m. B cuna 05.05.2021 r.) A6boHaTbT MMa NpaBo Aa nNos3Ba Ycayrata B CbOTBETCTBUE C
M3UCKBAHMATA Ha HacToAwmTe 06wy ycnosua u lorosopa 3a ycayru.

39.1. MoTpebutenmte MaT Bb3MOXKHOCT 3a CK/ItoUYBaHe Ha Jorosop 3a ycayru ¢ MbpBOHaYaneH CpPoK,
He no-gbnbl OT ABe roavHu. Pasnopepbata ce npunara U 3a KpaliHM MON3BaTENM, KOWUTO ca
MUKPOMPeANnpUATUA, MANKN NPpeanpuaTuaA UAK IOPUANYECKM INLLA C HECTOMAHCKa LLiea, OCBEH aKo Te
W3PUYHO He Ca Ce 0TKa3a/iM OT CbOTBETHMUTE NpPaBa NPU CKAKYBAHETO Ha JOroBOpa.

39.2. MNoTpebutennte MMaT Bb3MOMKHOCT A3 CKAto4aT [JoroBop 3a yc/ayrn cbC CPOK OT eAHa roguHa.
Pasnopenbata ce npwunara M 3a KpalHWM NOA3BaTE/IN, KOUTO Ca MUKPOMPEANnpPUATUA, MAJIKK
npeanpuATMA NN KPULUYECKM NNLLA C HECTOMAHCKA LLeJ1, OCBEH aKO T€ U3PMYHO HE Ca ce OTKa3a/im OT
CbOTBETHMTE NpPaBa NPU CKAOYBAHETO Ha JOroBoOpa.

39.3. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B Tbprosckuna pernctbp) CpokbT Ha [lorosopa 3a ycayrm u/vam
AOMbAHUTENHOTO CNOPasyMeHMe U/UAM NPUNOKEHMETO Kbm [OroBopa 3a yCIyrM U OTYMTAHETO Ha
CMeTKUTe 3ano4yBa Aa Teye OT fJaTaTa Ha MHCTa/MpaHe, a NpW aKTUBMpPaHe Ha Ycayrute bes
Heo6X04MMOCT OT MHCTa/sMpaHe — OT MOMEHTa Ha nognuceaHe Ha Jorosopa 3a ycayru u/vam
AOMbAHUTENHOTO CNopasyMeHne u/uam npunoxKeHmeTo Kbm Jlorosopa 3a ycayrn. MHCTanmMpaHeTo Ha
Ycnyrute ce yaocToBepsABa C NOANMCBAHE HAa KOHCTATUBEH NPOTOKON mexay Al n AboHarta.

39.4. (U3m. B cuna ot 4.12.2023 r.) CkntoveHnTe Jorosopwu 3a Ycayr, B KOUTO e onpeaenieH CPoK 3a
rnon3BaHe Ha YcayraTta, moraT Aa 6b4aT Npo4b/KeHN CaMo C U3PUYHO NUCMEHO Cbriacue Ha AboHaTa
OTHOCHO YC/I0BMATA 32 NpoAab/KaBaHe. [pu annca Ha TakoBa Cbriacue cnefd U3TMYaHe Ha CPOKa Ha
[0roBopa Toi ce npeobpasysa B 6e3cpoUeH NP YCI0BMATA NO AOrOBOPA U NPUAOKEHUATA KbM HETO.
39.5. ABOHaTHT MMa NPaBO Aa 3aABW CMAHA Ha M36pPaHNA LLEeHOBU NaKeT/TapudeH NnaH B pamKuTe Ha
CPOKa Ha Mo/1I3BaHe Mo CPOYEH AOTOBOP NPU CAedHUTe U3NCKBAHWA, AOKOIKOTO TOBA € B CbOTBETCTBUE
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C YCNOBMATa HA LEHOBMA NaKeT/TapudHMA NAaH, KbM KOUTO Kenae Aa npemuHe ABOHATHLT, U
[OKO/IKOTO He e YrOBOpPEeHO Apyro B 4OroBopa:

39.5.1. CMAHa KbM CTAHZAPTEH LEHOBW MaKeT UAn TapudeH naaH ¢ paBHa uan no-smcoka MAT ot
6a3oBaTta MAT no gorosopa Moe Aa ce M3Bbplua 6e3 3anaallaHe Ha LeHa 3a CMAHATa Mo BCAKO Bpeme
OT AelCTBMETO Ha A0roBopa;

39.5.2. CMAHA KbM MPOMOUMOHANEH LEHOBM NAKeT uau TapudeH NnaH C paBHA WAM NO-BUCOKA
npomouunoHanHa MAT ot 6a3oBata MAT no goroBopa MoOXe Aa ce M3BbPLUBA Cnef 3an/aliaHe Ha
TaKca 33 CMAHa Ha TapudeH naaH, nocovyeHa Ha www.al.bg;

39.5.3. CMAHa KbM LieHOBW NaKeT Uav TapudeH nnaH (cTaHa4apTeH UM NPOMOLMOHANEH) C MO-HUCKA
MAT ot 6a3zoBata MAT no aorosopa mMoe Aa ce n3BbpLiBa: (a) 6e3 3annaliaHe Ha LeHa 3a CMAHaTa B
pamKuTe Ha nocnegHuTte 3 (Tpu) MbAHM NOCAEA0BaTENHN MECEYHU Nepuoam Ha GpaKkTypMpaHe OT CpoKa
Ha Nosa3BaHe No Aoroeopa; (6) cnes 3annallaHe Ha HEYCTOMKATa, MOCOYEHa B JOTOBOPA B PAMKMUTE Ha
nepuoga npeau nocnegHute 3 (Tpu) MbAHM NOC/AeA0BaTENIHN MECEYHUN NepUoam Ha GpaKTypupaHe oT
CpPOKa Ha Non3BaHe No Jorosopa.

39.5.4. Cnep M3TMYaHe HA CPOKA HA NO/A3BaHe MO A0roBOpa CMAHA HA WM36paHMA LLeHOBM
naket/TapudeH naaH moxke Aa ce M3Bbplusa cBo6oaHO 6e3 3anallaHe Ha KakBaTo M 4a e LeHa uaun
obesuereHune;

39.5.5. CnegHute AymMum U uM3pa3M MMaT MOCOYEeHUTe B Tasu pasnopeabda 3HayeHua: (a)
"npomoumoHaneH TapudeH naaH/ueHoBu naket'" - TapndeH nnaH/LeHoBM NaKeT, 32 KOWTO B pamKuTe
Ha onpegesieH nepuos oT BpemMe ce npeanarat no-6,1aronpuaTHU ycnosus (MPOMOLMOHATHU YCN0BUS)
nog ¢opmaTta Ha OTCTBNKU WUAM AOMBAHUTENHO MOTpebaeHune (Hanpumep LOMbAHUTENHU MUHYTH,
TpaduK Ha AaHHKU, SMS nan MMS un ap.); (6) ""ctaHaapTeH TapudeH nnaH/ueHosn naket' - TapuoeH
naaH/ULEeHOBM NaKeT, 33 KOMTO He ca NpeABUAEHN MPOMOLMOHANHM YCN0BUA No GopmaTa Ha OTCTLMKK
WA JOMbAHUTENHO noTpebieHue; (8) "'6asosa MAT' - MAT 3a nsbpaHua tapudeH nnaH/ueHoBM naket
cnef npucnagaHe Ha npegBuaeHaTa 3a Hea OTCTbIKa (ako MMa TaKaBa).

39.5.6. Mpun npomaAHa Ha LLeHOBUA NakeT/TapudHMA NAaH No A4OroBopa ce NoANUCBa aHeKC UAN HOBO
MpunoxeHne Kbm OeNCTBALLMA OOrOBOP 3a YC/AYrM 3@ CPOK Ha nonsBaHe oT 1 wam 2 roauHu B
3aBMCMMOCT OT OCTaBalUMA CPOK MO A0roBOpa W/WAK NPUNOKEeHNETO. HOBMAT CPOK HA NON3BaHe He
MOXe Aa e Mo-KPaTbK OT OCTaBallUuA CPOK NO A0rosopa U/Mam npuaoKeHueTo.

39.6. AGOHATBLT MOXKe Aa 3aa8M [TpoMAHA Ha agpeca Ha No3BaHe Ha YC/yraTta, KOeTo ce AONycKa cCamo
CbC cbrnacue Ha Al Npu ycnoBsue, Ye e HanuLe TeEXHUYECKa Bb3MOXKHOCT 33 N0JI3BaHE U NpefoCcTaBAHe
Ha Ycayrata Ha HoBMs, 3aaBeH oT AboHaTa agpec.

39.6.1 Cvrnacueto no T. 39.6 nnm cboTBETEH OTKa3 3a NPOMAHA Ha agpeca Ha No/s3BaHe Ha YcayraTa
ce pasaTt/cbobuwiaBaT ciel M3TMYaHE Ha HeobxoAMMMA Mepuod 3a MpoydYBaHe Ha TexHuUYeckaTa
Bb3MOXHOCT 332 MPOMSAHaA.

39.6.2. ckaHe 3a NpoMsaHaTa Ha agpeca Ha Nosi3BaHe ce 3asBABa B MarasuH Ha Al nam ypes obaxkaaHe
Ha LleHTbpa 3a obcnyKBaHe Ha KAMeHTU Ha Al. B cnyyalt Ha cbrnacue oT cTpaHa Ha Al, ce noanucea
HOBO NpuaoXeHue ¢ u3bpaH Apyr TapudeH NNaH UK aHEKC 33 U3MEHEHME HA aZpeca 3a Nos3BaHe
KbM TapudHMA NNaH no AeincTealuma aoroBop. AKO aboOHATHT e C U3TEeKbS A0roBOP WU U3TUYALL B
nocaegHuTe TPUM Mecela OT CPOKa Ha No/s3BaHe, U/UAK ce Hanara NPoOMaAHa Ha TEXHONOMMATA, B Te3n
CNy4yaun Npu CMAHATA Ha afpec ceasa Aa NoANULIE HOBO NPUIOXKEHUE NN aHEKC 3a CPOK OT 1 uau 2
roAuvHm

39.6.3. AKko He b6bae NOCTUrHATO CbraacMe 3a NPOMAHA HA ajapeca Ha Non3BaHe Ha YcayraTa U
AGOHATLT He 3amasu gocerawnva agpec Ha nossBaHe, [lOroBOpbT 3a yCAyruTe ce MpeKkpaTasa M
ABOHATBLT c/lefiBa A3 3ana1aTv AbAXKUMMATA HEYCTOMKa.

39.7. AGOHaTbLT MOKe MO BCAKO BpeMe KbM M36paHMA ocHoBeH TB nakeT Aa akTUBMPA SONMbAHUTENEH
TB naket nnm TB npnemHumk. 3a uenTa ce NOANMCBA AOMbJAHEHO NPUNOXKEHNE KbM AOrNOBOPA, B KOETO
ca ypeaeHu ycnosuaTa Ha nonssaHe. Tasu pasnopeaba ce npunara AOKOJKOTO HE € YTOBOPEHO APYro
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B 4,0roBOpPa WM B YC/IOBMATA HA NPeaoCcTaBAHUTE YCAYTU.

39.8. Mpwu nonyyaBaHe Ha gonbaHUTeNeH TB npueMHUK ABOHaTLT MMa NpaBo Aa No/3Ba AelcTBaLmA
naket 3a Ycayrata M 3a BCEKM gonbaHuTeneH TB npumemHMK KaTo yCc/noBMATAa MO TO3M NAKeT ce
aKTMBMpAT M BAM3aT B cuna (6e3 ponbaHutenHa MAT 3a Ycnyrata) cnepn gataTta Ha noAanucBaHe Ha
CbOTBETHO NPUNOXKEHUE 3a Hero. B Te3un cnyyam ABoHaTLT AbAXKM 3analaHe Ha MAT 3a nosi3BaHuA
AonbaHuTeneH TB npnemMHMK cbriacHo ycnoBmMATa No A0rosopa.

40. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckus peructbp) MoTpebuTtensaT uma npaBo da gage
CbrnacueTo cu ga nosy4yasa ypes KabenHata mperka Ha A1 NOBUKBaHUA, CbOBLLEHMA UM eNEKTPOHHA
nolua 3a UesiuMTe Ha AUMPEKTHUA MapKeTUHT M peKknama, B TOBa YMC/IO NOBUMKBAHMA M CbObLLEHMUS,
CBbP3aHM C y4aCTMETO B KaMMaHUWM UAW OeNHOCTM Ha TpeTu cTpaHu. CbrnacMeto moxe ga bvae
OTTer/7IeHo No BCAKO BpeMe. bes Hannume Ha npeaBapuTenHO cbrnacue Ha MoTtpebutens, Al moxe aa
M3N0N3Ba AaHHUTE, MOJIYYEHWN NPU TbPrOBCKa CAE/KA, YPE3 KOMTO MOKE Aa 6bae OCbLLECTBEH KOHTAKT
¢ MNoTpebutensa, 3a uanpallaHe Ha CbOOLLEHNE 32 MAPKETUHT U peK/lama Ha CBOWM COBCTBEHWN CXOaHU
NPOAYKTU UM YCAYTU, KaTo B TO3M Caydalt Ha MNoTpebutens ce gaBa Bb3MOXKHOCT 6e3Bb3Me34HO U No
NeCeH Ha4mH:

40.1. pa u3pasAsa Hecbrnacme B MOMEHTA Ha CKAOYBaAHE Ha cAenkata unm

40.2. ga u3pasn Hecbrnacue ¢ 6bAello NosiydyaBaHe Ha NoAobHM CbobLLEHMA, KOraTo ToBa He e
HanpaBeHO B MOMEHTA Ha CK/IloYBaHe Ha caenKaTa.

41. A60HaTLT MMa MpPaBoO JAa MOJiyyaBa eXemeceyHo M 6e3Bb3me3gHO noApobHa nucmeHa
MHPOpPMaLMA 33 NON3BAHUTE YCAYTM 3ae4HO C MbPBUYEH CHETOBOAEH AOKYMEHT.

VI. 3A0B/IKEHUA HA ABOHATA/KPAMHUA NON3BATEN (M3m. B cuna 05.05.2021 . )

42. KpallHMAT nosi3BaTen € ANbXKEeH Ja Crassa pasnopenbdburte Ha HactoawmTte O6WM ycnoBusa u
Jorosopa 3a ycayru.

43. (M3m. BB Bpb3Ka ¢ MpomaHaTa B TbproBckus pernctbp) AboHaTLT/KpalHUAT Non3BaTen e ANnbKeH
B 7-AHEBEH CPOK, CYMTAHO OT AaTaTa Ha HAaCTbMBaHe Ha CbOTBETHOTO 0BCTOATENCTBO, Aa CbobLLaBa B
nucmeHa popma Ha Al BcAKa NpomsHa B HAMMEHOBAHMETO, agpeca CM UKW agpeca Ha nosi3BaHe Ha
Ycnyrata mam B gpyrn pPerucTpauyMoHHU U UOEHTUPUKALMOHHU [aHHW, KAaKTO WM Aa NpeaocTaBu
CbOTBETHUTE A0KA3aTeNCTBa, YA0CTOBEPABALLM NPOMAHATA.

44. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckusa pernctbp) Korato Al npegoctaBu Ha AboHata
0b0pyABaHe, BKAOYUTENHO W KpallHM YCTPOMCTBA, 3a NOJI3BaHe WKW NMOJ Haem, ce NpeaocTaBa npu
YC/I0BMA U LEHW YrOBOPEHM B [O0OroBOpa, B AOMbAHUTENHOTO/MTE CropasymeHue/a KbM Hero,
HacToAwmTe O6LLM YCNOBUA UAK B LieHOBATa /IUCTa.

44.1. (M3m. BBB Bpb3Ka C [pomAHaTa B TbProBCKMA perncrtbp) BcAKo oTAafeHO nof Haem,
npeaocTaBeHo 3a 6e3Bb3Me3AHO MOA3BaHE WMAWM 3a NOM3BaHEe Cpelly NapuvyHa rapaHuma/aenosut
060pyABaHe, BKAOUUTENHO U KPalHKU YCTPOMCTBA, OCTaBa cOGCTBEHOCT Ha Al.

44.2. B cnyyait Ha rpbMOTeBUYHA Bypa U/ vav gpyrv NPUPOAHM CTUXUK U/mnn beacteuns, ABOHaTbLT ce
3aAb/KaBa ga uskaouea ObopyasaHeTo OT eneKkTpo3axpaHBaHETO M oT KabenHata mperka.

45. AGOHaTBT e ASbMKEH Aa 3analla BCUYKM YCIYrv, CBbP3aHM C NO3BAaHETO Ha YcayraTa, CbriacHo
Jorosopa 3a Ycayru.

46. ABOHATLT e AnbKeH fa nonssa ObopyaBaHeTO U Ycayrata NO HAaYMH, KOWTO Aa He NpPUYMHABA
CMyLLeHnA BbB PYHKUMOHMpaHeTo Ha KabenHata mpexka, KaTto cnefgga Aa M M3M0A3Ba Camo
CbobPa3HO TAXHOTO NpeaHa3HaAYeHNe U e4MHCTBEHO 33 LLe/INTe, 338 KOMTO Ca My NpPesoCTaBeHM.
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47. (N3m. BbB Bpb3Ka € MNpomsaHaTta B TbproBckusA perncTbp) AGOHATLT € ANbKEeH Aa nonssa YcayraTa
Mo Ha4yMH, KOWTO He Hapywasa uenocTTa Ha KabenHaTa mpexa W/MAM He Bb3NPenATcTBa
npeaocrasaHeTo Ha Ycayrata ot Al Ha TpeTun Anua, Npy cnas3BaHe Ha U3UCKBAHWUATA 3a KayeCTBO Ha
ycayrure.

48. (M3m. B cuna 05.05.2021 r.) A6oHaTbT/KpallHUAT nonssaten MMa ClegHUTe 3aAb/AXKeHUA no
OTHOLWEeHMe Ha BCcAKo ObopyaBaHe, KOETO My € NpeoCTaBeHo 3a Noa3BaHe oT OnepaTopa 3a ueaute
Ha npepocTaBaAHe Ha Ycnyrarta:

48.1. AGOHaTbT e ANbXKEH Aa NOo/3Ba U CbXPaHABa NpeaoCcTaBeHOTO My 3a non3saHe ObopyasaHe ¢
rpuyKata Ha A06bP CTONAHWUH.

48.2. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUA pernctbp; M3m. B cuna ot 4.12.2023 r.) MNpwu 3aryba,
Kpaxkba nnm nospena Ha ObopyaBaHe, KOETO My € NPeLOCTaBeEHO 3a No3BaHe oT Al, He3aBUCUMO OT
MECTOHaXOXKAEeHMETO cu, ABOHATLT e ASbKeH He3abasHO Aa ysegomu Al yCTHO, MMCMEHO WAM MO
€N1EeKTPOHEH HaYMH.

48.2.1. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbProBCKUA PerucTbp; U3m. B cuna ot 4.12.2023 r.) B Te3u
C/Nly4au, KoraTo mncaTta uam nospegata Ha O60pyaBaAHETO CE Ab/KM HA NPUYUHM, 32 KOUTO ABOHATLT
OTroBaps, NOCAeAHUAT cneasa Aa 3anaatv Ha AL CTOMHOCTTa My CbF/1acHO AeACTBALLMA KbM MOMEHTA
Ha 3annalaHe Ha cymaTta ueHopasnuc Ha Al u He ce ocBoboXKAaBa OT 3annallaHe Ha NPUAOKUMUTE
LeHu Ha YcnyraTa. B nocoyeHuTe cnyyam, Korato AGOHaTHT He e ysegomua Al 3a iMnca uam nospeaa
Ha ObopyaBaHeTo, CbLMAT He ce 0cBODOOXKAaBa OT 3anallaHe Ha NPUAOKMMUTE LeHu 3a YcayraTa u
O6opyasaHeTo, AOPM KOraTo NOBPeAATa Ce Ab/IKM HA NPUUMHU, 32 KOMTO ABOHATBLT He OTroBaps. AKO
[0 72 (cepemzeceT u ABa) Yaca OT yBeAOMJIeHMETO abOHATLT He e MOWMCKa/a Bb3CTaHOBSIBaHE Ha
ycnyrata, A1 moXKe fAa cuuTa A0roBopa 3a e4HOCTPaHHO MpeKkpaTeH 6e3 npegmsBecTMe, KOETo He
ocsoboxkpaBa AbBoHaTa OT 3aAb/KEHMETO Aa 3anfaTM BCUYKM AbKMMKM cymu. [loBpesa Ha
ObopyaBaHeTo ce ycTaHoBaABaT oT Al uauM onpaBomouweHn oT Al nuvua cnel U3BbpLBaHE Ha
TexXHUYecKu npernea,.

48.2.2. (M3m. BbB Bpb3Ka ¢ NMpomsaHaTta B Tbprosckus pernctbp) AKo nospeaaTta Ha ObopyaBaHeTo He
€ Mo BMHa Ha ABoHaTa MAM CbOTBETHO HE Ce Ab/IKM HA HEeMpaBWHA MHCTafALMA UAKM NoA3BaHe OT
CTpaHa Ha AboHaTa uam TpeTto anue, A1l n3pbpliBa peMoHT Ha ObopyaBaHETO MAM NPesoCTaBs HOBO
Ob6opyagaHe 4pe3s noanuceaHe Ha HoBo [punokeHwe, 6e3 Aa e HeobXOAMMO [OMBAHUTENHO
3annalaHe oT cTpaHa Ha AboHaTa.

48.2.3. (M3m. BbB Bpb3Ka c lNpomaHaTa B TbproBckMA peructbp) MpuumMHUTE 3a Bb3HWKBAHE Ha
nospeaarta ce yctaHoBaBaT oT Al unu onpasomolyeHu ot Al anua cnep U3BbpLUBaHeE Ha TEXHUYECKU
npernen Ha O6opyasaHeTo.

48.3. AGOHATBLT € ANbXKEH Aa He u3Hacs O6opyABaHETO, KOETO My € NPeAOCTaBEHO 3a N0/I3BaHe, U3BBH
TepuTopusaTa Ha PenybinKa Bbarapus, Aa He ro NpegocTaBs 3a NOA3BaHE OT TPETU /ML, KaKTo U A3
He ro M3nosa3Ba No HA4YMH, KOWTO He CbOTBETCTBA Ha HacToAwMTe O6LWmM ycnosus.

48.4. AGOHaTHT HAMa NPABO Aa OTCTPaHABa Cam WM Aa AOMNYCKa TPETU NLA 3@ OTCTPAHABAT NoBpeam
no ObopyasaHeTo.

48.5. AGOHaTHT e ANbXKEH Aa BbpHe npesoctaBeHoTo O6opyaBaHe Npu nNpekpaTaBaHe Ha [Jorosopa
3a ycnyru. MNpu npekpatABaHe Ha [orosopa 3a ycnyrute ABOHaTLT ce 3afb/KaBa Aa BbpHe Ha Al
Ob6opyasaHeTo B MbjiHAa KOMMAEKTHOCT M M3NpaBHOCT. [peaaBaHeTo ce yaocToBepABa C NpUemo-
npepasaTtesieH NPOTOKO.

48.6. (M3m. BbB Bpb3Ka C lNpomaHaTa B TbproBcKMA perucTbp) ABOHATHLT € ANb)KEeH Ja BbpHe
npepocraseHoto my ObopyaBaHe B cefeMAHEBEH CPOK, B C/Ayyalh Ye Ha onpejeneH etan oT
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aencteneTto Ha Jorosopa 3a ycayru my 6bae npegocraBeHo HoBo Ob6opyasaHe oT Al 3a uenuTte Ha
nonseaHe Ha Ycayrara.

49. ABOHATBLT € ANbXKEH A3 He A0MNYyCcKa Bb3MOXKHOCT HEMbAHONETHU U ManoNeTHU Nnua ga umat
O0CTbN A0 NPOrpamm, YMETO CbAbPHKAHME € YKa3aHO KaTo HeENoAX04ALL0 3@ CbOTBETHATA Bb3PacToOBa
rpyna.

50. (M3m. BbB Bpb3Ka ¢ MNpomsiHaTa B TbpProBCKUs perncTbp) AGOHATHT € ANbIKEH A3 Cna3Ba BCUYKK
yKasaHuA Ha Al, CcBbp3aHM C npaBWAHaTa eKcnaoataums M 6e30macHOTO M3Mosa3BaHe Ha
Ob6opyaBaHeTo, KOETO My € NPeLOCTaBEHO, BKAOUYUTENHO @ ONasBa M CTOMAHUCBA A06POCHBECTHO
npunexawaTta My 1 obuaTa Yact Ha KabenHaTta mpexa.

50.1. Mo cmucbAa Ha Ta3M TOYKa “npuaexaw,a 4Yact” o3HayaBa KabenbT OT nocneaHata
pasnpefenuTenHa TOYKA A0 anapatypata Ha AOOHaTa, BKAOYUTENHO BCUYKWM [OMBAHUTENHU
YCTPOICTBA, MOHTUPAHM KbM Hes;

50.2. MNo cmuncbna Ha Tasm TouKa “obuia YyacT” 03Ha4YaBa BCUYKKM OCTaHa M Kabenn, NacMBHU U aKTUBHMU
efleMeHTN Ha MperKaTa B npeaenmTe Ha 6/10Ka, BXoAa, Kbliata u/uav napuena Ha AboHara.

51. (M3m. BbB Bpb3Ka C MpomsiHaTa B TbproBcKMa pernctbp) ABOHaTLT e ANbiKeH Aa ysegomssa Al B
CNyyYanTe, KoraTo Ycyrata € HeHaM4yHa Uam € BJIOLWEHO KavyecTBo.

52. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckua pernucrbp) ABOHaTLT HAMA NPaBo Aa U3BbPLUBA
OEeNcTBMA, C KOUTO B HapylleHMe Ha 3aKOHa 3a aBTOPCKOTO MPaBO M CPOAHUTE MY MPaBa, KaKTO M Ha
OCTaHa/NOTO AEeNCTBaLLO 3aKOHOAATE/ICTBO, HApYLLaBa NpaBa M MHTepecn Ha Al uan Ha TpeTn nuua,
BKAOYMTENHO HO 6e3 pga ce oOrpaHu4YyaBa [0 Bb3NPOU3BEXKAAHETO HA NpOM3BeAEHUS;
pa3npocTpaHeHMETO cpej HeorpaHMyeH 6pon nua Ha NpousBeaeHus; Ny6AMYHOTO NpeacTaBAHe Ha
NpPOu3BEAEHUA U APYTU, OCBEH aKO M3PUYHO HE € YTOBOPEHO APYro.

53. (M3m. B cuna 05.05.2021 r.) ABOHaATHT e ANbMKEH Aa He M3Noa3Ba YcayraTa C Len U3BAnYaHe Ha
nevanba 3a cebe cu UM 3a TpeTU AuLa.

53.1. MoTpebuTtenaTt e ANbXKEH Aa M3MoN3Ba Yc/ayrata camo 3a JIMYHO (4OMallHO) nos3BaHe Ha
NoCoYeHuA B J0roBoOpa agpec.

53.2. MNoTpebuTenaTt e ANbKEH Aa He U3nos3Ba YcayraTta, UAM TPETO /IMLUE, 33 APYrU LUEeNN, BKA. HO He
CaMO: 33 TbProBCKM LeNM; HA MeCTa 33 NPeAOoCTaBAHE Ha YC/AYrM Ha HACe/IEHNETO, BKJI., HO He Camo:
3aBefieHunA 3a 0blLLecTBeHO XpaHeTte, cnopTHU/duUTHec 3ann, bapose, pecTopaHTU, Ka3uHa; Ha MecTa C
MHOXECTBO CbBMECTHO 06UTaeMn NOMeELLEHUA (BK. XOTENM, MOTENU, NaHCUOHMW, 3aTBOPU, BONHULN,
AOMOBE 3a CTapu Xopa, Kopabu M BCUUYKM MOMELLEHMA, Pa3/IMYHMN OT YacTeH AOM, KOMTO CbAbpKaT
nomeLLeHUs, NpeaocTaBAHN U/MaM NON3BaHWN 32 BPEMEHHO MM NOCTOAHHO HacTaHABaHe, 3a 0duUC Un
B6uM3HecC HyKau).

VII. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckusa pernctbp) MPABA HA Al

54. (M3m. BB Bpb3Ka c MNpomsaHaTa B TbprosBckus pernctbp) A1l uma npaBo 4a NoslyyaBa B CPOK BCUYKM
Ab/IKMMKM OT ABoHaTa cymuM 3a NOA3BaHETO Ha YcayraTa Ha APYru YCayrn, KakTo U 3a NOA3BaHE UK
3aKynyBaHe Ha ObopyaBaHeTo.

55. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKMA PerucTbp) 3a UennTe Ha M3rpakaaHeTo WM
nogabpkaHeTo Ha KabenHata mpexkaTta A1l MMa NpaBo BPEMEHHO, 33 Bb3MOXKHO Hali-KpaTbK CPOK, Aa
npeycraHoBsBa 40CTbNa Ha AboHaTa go YcayraTa.

56. (M3m. BbB Bpb3Ka ¢ [MpomsiHaTa B TbproBCKUA pPerucTsp ; M3m.- B cuna ot 25.05.2018 r. ; uam. B
cuna 05.05.2021 r.) A1 uma npaBo CaMOCTOATENHO WAM 4pe3 Apyro avue/ Anua Aa u3BbpLLUBA
MbpBOHAYa/IHA U TEKylla KpeauTHa OLEeHKa Ha BCeKM ADOHAT 3a MonssaHe Ha YcayraTta, C orneg
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npeLeHKa cbbnpaemocTTa Ha B3emMaHuATa. JonbaHUTENHA MHOPMaLMA 3a 06paboTKkaTa Ha AaHHW,
npu U3roTBAHE Ha KpeaMTHATa OLLEeHKA ce CbabprKa B [MoAnTUKaTa 3a 3alumMTa Ha JIMYHKU AaHHKU Ha ,Al
Bbarapua“ EAL. B 3aBMCMMOCT OT KpeanUTHaTa oLeHKa, A1 nma npaso:

56.1. ga OTKaxe uam NpeycTtaHoBM AOCTbNA A0 YCnyraTa;

56.2. na npeaocTaBm AOCTHMN CaMO A0 YacCT OT YC/AYrnTe, BKAOYEHM B YCNyraTa;

56.3. (M3m. BbB Bpb3Ka C [MpomaAHaTa B TbproBCKMA PerucTbp) Aa npenocrtasy AocTon Ao Ycayrata
cnef BHacAHe Ha onpegeneHa ot Al rapaHUMOHHA CyMa;

57. (U3m. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckua pernctbp) Al Mma npaBo Aa OCbLLECTBABA UK
M3npalla NoBMKBaHMUA, CbOOLLEHMA UM eNeKTPOHHA MoWa 3a LenTe Ha AUPEKTHUA MApPKETUHT U
peKknama, B TOBa YMC/0 MOBUKBAHMA U CbODOLLLEHMA, CBbP3aHM C y4acTMETO B KaMMNaHUN AW AEAHOCTU
Ha TPEeTu CTPaHWU, B cay4aii Ye MNoTpebuTtenaTt e gan cbrnacMeTo cv Aa NoJly4aBa TakMBa NOBMKBAHMA,
CbObLLEHUNA UK eNeKTPOHHA nolua Ype3 KabenHata mpea, cbraacHo T. 40.

58. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKMUA PErncTbp ; OTM. - B cMna oT 25.05.2018 r.)

59. (U3m. BbB Bpb3Ka c MNpomaHaTta B Tbprosckusa pernctbp) Al nma npaso Aa Hpopmmupa AboHaTa
Nno NOAXOAAL, HAYMH MPU HapyLaBaHe Ha HAKOA OT pasnopenbute Ha O6WMTe YCNOBUA, KAaKTO U B
C/yyanTe Ha paswmpaBaHe obxBaTa Ha Ycayrata n 1.70 ot O6wmTte ycnoBus.

60. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKUA perncTbp; U3m. B cuna ot 4.12.2023 r.) Al uma npaso
[a cnupa npeaocTaBaHETo Ha YcayraTa Ha ABOHaTa B Cy4Yail, Ye CbLUMAT HapyLLaBa CBOW 3a4b/IKEHMA,
CBbP3aHM C NOA3BaHETO M/MAK 3anialaHeTo Ha YcayraTta, KaTto NpeaocTaBaAHeTo i ce Bb306HOBABA
cnep o0TCTPaHABAHE HA HapyLWEHMETO, a B C/Ty4al, Ye HapyLeHNeTo He 6bae oTcTpaHeHo Al Mma npaso
Oa npekpatu [orosopa 3a Ycnyrm u ga npeycrtaHOBM OKOHYaTenHO AocTtbna Ao Ycnyrata. Npeau
npekpaTtaBaHe Ha gorosopa 3a ycayrm Al ysegomasa NoTtpeburens/ure n Mm npegoctassa NoaxoaaLL,
CPOK He No-KpaTbK oT 30 AHM 33 U3MbJIHEHWE HA 3a4b/KeHMATa. NpeannateHnTe oT AGOHATUTE TaKCH,
OTHacAWM ce 3a nepuoga Ha CnvpaHe Ha MpeaocTaBAHETO Ha Ycayrata, He nojjaeXKaT Ha
Bb3CTaHOBsABAaHe. 3a MepuMoAa Ha ChNMpaHe Ha NpefoCTaBAHETO Ha ycayrute ABOHaTLT 3annawa
Ob/IKUMUTE abOHAaMEHTHM TaKCK B MbJIEH pasmep.

61. (M3m. BbB Bpb3Ka ¢ MpomsiHaTa B TbproBckus peructbp) B ciyyait, ye AGOHATLT He cnasu CpoKa 3a
naaLLaHe No OTHOLLEHME Ha LANATa UM YacT OT CymMaTa, AbJ/IKMMA 3a NpeaoCcTaBeHUTe My No A0rosopa
Ycnyrn, Al nma npaso:

61.1. (M3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbProBCKMA PerncTbp) Aa M3nos3Ba BHeceHaTa oT ABoHaTa
rapaHUMOHHa cyma uan BaHKOBa rapaHuMA, ako € Ha/uue TaKaBa, 3@ MOKPMBAHE Ha 4acT WKW Ha
UAN0TO 3a4b/IXKeHMe, KaTo NP NOKPMBAHE Ha YacT OT 3a4b/KkeHneTo Al uma npaso Aa cnpe u/mam
npeKkpaTth goctobna Ha AboHaTa 0 KabenHata mpeka 6e3 npegussectue.

61.2. (M3m. B cnna 05.05.2021 r.) ga nonyum ot AboHaTta nMxBa B pa3mep Ha 3aKOHOBATa /INXBA 3a
BCEKM OE€H 3aKbCHEHWE, KAKTO W pasxoamTte, CBbP3aHWM C yBeAOMABAHE 33 U CbC CbOMpaHe Ha
ObIKUMUTE OT HETrO CYyMMU.

61.3. ga cnpe goctbna Ha AbBoHaTa fo KabenHaTta mpexka wam ga npekpaty Jorosopa 3a Ycayru,
CK/toYeH ¢ To3u ABoHar, cbrnacHo T. 60.

62. (M3m. BbB Bpb3Ka c lpomsaHaTa B Tbprosckusa pernctbp) Al moxe Aa npeanara ycayru 3a
HabnlofeHMe M KOHTPOJ Ha PasxoanTe OT CTpaHa Ha ABOHaTUTe, BKAOUUTENHO NpeansBecTue npeam
AOCTUraHe Ha onpegeneHa pMHaHCOBA rpaHULA Ha noTpebaeHne. HMBaTa Ha PpMHaHCOBATa rpaHMLa
ce onpepenat B LleHopasnuca Ha Al n cbBnagat c pasmepa Ha KpeauTHUTE AUMUTU. YcayruTe ce
npeaoCcTaBAT, KOraTo TakMBa Ca A0rOBOPEHN UM TaKOBA 3a4b/IXKEHNE e HAaN0XKEeHO No pesa Ha 3aKOHa.
63. (M3m. BbB Bpb3Ka c [pomaAHaTa B TbproBckMA pernctbp) Al mMma npaBo, NpM cnas3BaHe Ha
OEeNCTBaLLNTE HOPMATUBHU M3UCKBAHMA, Aa NPaBM NPOMEHWU B TEXHONOIMATA HA NpenoCTaBAHEe Ha
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YcnyraTta 1 ga npomeHa obxBaTa Ha NPeAoCTaBAHUTE YCAYIM, KaKTo U 6posA U BUAA Ha U3NbYBaHUTE
nporpamu, CTPYKTypaTa Ha NAaKeTUTE C KaHA/IM U Pa3NO/IOKEHNETO Ha KaHaUTe B NaKeTuTe.

64. (M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckus peructbp) Al nam onpaBoMoLLEHM ANLAE UMAT NPaBo
Ha AOCTbN c/les, oTNpaBaHe Ha UCKaHe A0 ABOHATa No NoAX04ALL, HAUYMH A0 NOMeLLeHUATa Ha ABOHaTa,
B KOWTO Ce no/s3Ba Ycayrata, 3a Le/siMTe Ha OTCTPAHABAHE Ha Bb3HWKHANM NOBPeAM UM BOLLIEHO
KauyecTBO Ha Mo/si3BaHe Ha YcayraTa. B cnyvai, ye AGOHaTBLT He ocurypu HeobxoanmuUA JOCTBN cnes,
OTMpPaBEHO UCKaHe OT cTpaHa Ha Al, Al He HOCKM OTFOBOPHOCT 3@ HeHa/aW4YueTo Ha Ycayrata uam
B/IOLLIEHOTO M KayecTBo.

VIII. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctop) SAADB/IKEHUA HA Al

65. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckua pernctbp) Al e AnbKeH Aa ocurypsBa KayecTBeHa
Ycnyra 24 (gBajeceT U 4eTMpu) Yyaca Ha AeHoHolume, 7 (cegem) AHWM B ceAmuLIaTa, B 30HUTE Ha
npepocTaBaAHe Ha Ycayrata, OCBEH B C/ly4amTe Ha Bb3HMKBAHE Ha 06CTOATeNCTBA OT HenpeoaoAnma
cuna v B CyYauTe, NpeaBnaeHn B HacToAwmTe O6LWmMTe ycnoBus.

66. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B Tbprosckua peructbp) Al ocurypsasa B Hali-KpaTKMA NPaKTUYECKU
Bb3MOMEH CPOK OTCTPaHABAHE Ha NoBpeamTe B KabenHaTa MpeKa, Ab/XKaLLM Ce HA BbHLUHM NPUYMHW.
A BbB BCMYKM OCTaHaAM CAy4am Ha NOBPeAU OTCTPaHABAHETO UM TpADOBA Aa Ce OCbLLECTBM B paMKUTe
[0 72 (cegemaeceT v gBa) yaca. CpoKbT 3a OTCTpaHABaHe Ha NoBpegaTa 3ano4Ysa 4a Teye OT MOMEHTa
Ha nncmeHo, no TenedoHa u/nnm B marasvH Ha Al ysegomasaHe 3a nospeaara oT cTpaHa Ha AboHaTa
WM OT YCTAaHOBABAHETO M OT CTpaHa Ha Al.

67. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBCKMUA PerucTbp) B ciyyait Ha naaHMpaHO NpeKbcBaHe Uam
B/IOLLEHO Ka4YecTBO Ha YcayraTa npu M3BbpLUBAHE Ha NPOGUNAKTUYHU Nperneam, PEMOHTU AKX NOpaam
pa3sutMe Ha KabenHata mperka, Al e anbvkeH Aa uUHbopmMpa npeaBaputTenHo AbBoHaTUTe B
3acerHatva paloH BK/IIOYMTENTHO M 33 CPOKOBETE Ha NPEKBbCBAHETO M/ B/IOLWABAHETO HA KAYecTBOTO
Ha YcnyraTta, No HauyMH, KOMTO € MAaKCMMaIHO AOCTbMEH.

68. (M3m. BbB Bpb3Ka C lMpomsaHaTa B TbproBckMs pernctbp) B cayyalh Ha npekbcBaHe Ha
obcnyskBaHeTo oT KabenHata mpeska 3a noseye oT 24 (aBageceT v yeTupu) Yaca, Al ce 3agbnKaBsa ga
Hamanu ¢ 1/30 meceyHaTa LieHa 3a BCEKM 24-4acOB Nepmno, OTYETEH OT MOMEHTa Ha NpeKbCBaHe A0
Bb3CTAHOBSIBAaHETO Ha 0BCNYKBaHETO.

69. (M3m. BbB Bpb3Ka C [lpomsAHaTa B TbproBckus pernctbp) Al ocurypsBa noAfpbKKa Ha
O6opyaBaHeTo M NPaBO Ha 3aKOHOBA M TbPrOBCKa rapaHLMA CblIacHO AENCTBALLOTO 3aKOHOAATE/ICTBO
M YCNOBUATA Ha NpeAoCcTaBeHaTa OT Hero TbProBCKa rapaHuma.

70. (U3m. BBbB Bpb3Ka ¢ [lpomaHaTa B TbproBckMaA pernctop) B cnyyait, ye nospega Ha ObopyasaHeTo
BOAM [0 HEBB3MOXKHOCT 3a M0/13BaHe Ha YcayraTa 3a nosede oT 5 (neT) KaneHaapHu gHu, A1 mosxke no
CBOA MpeLeHKa ga npegocTtasum pesepsHo O6opyaBaHe Ha CbOTBETHUA ABOHAT MAK Aa Hamanau ¢ 1/30
MeceyHaTa LLleHa 3a BCeKu 24-4acoB Nepmos, OTYETEH OT MOMEHTA Ha NpeaocTaBAHe Ha ObopyaBaHeTo
3a OTCTpaHABaHe Ha noBpeaara.

71. (U3m. BbB Bpb3Ka C [pomaAHaTa B TbproBCKUs peructbp; Mam. B cuna 05.05.2021 r.) Al ce
3a4baXKaBa:

71.1.1. pa ob6bsBsABa HOMepa, Ha Kouto AboHaTUTe moraT Aa ce obaxKaaT B C/lydall Ha Bb3HMKHAAU
nospean, KakTo M Npu onnakBaHUA uam Bbnpocu. MHopmaLma 3a paboTHOTO Bpeme Ha Homepa 3a
0ob6CnyXKBaHe Ha KNMEHTU e Ny6/IMKyBaHa Ha CTpaHMLaTa Ha ApYy*KecTBOTO www.al.bg ;

71.1.2. pa ysegomaBa ABoOHATUTe 3a U3SMEHeHWe Ha HacToawmuTe OBLLM YCNOBUA B CPOK U NPU YCOBUSA
Cbr1aCHO HOPMATUBHUTE U3UCKBAHUA;
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71.1.3. pa yBegomsaBa AboHaTUTE nNpeau aBTOMATUMYHOTO NpeobpasyBaHe Ha A[0roBopa MM B
6e3cpoYeH CbracHO M3MCKBAHUATA Ha AEMCTBALLOTO 3aKOHOAATENCTBO.

IX. OTTOBOPHOCTU

72. (M3m. BbB Bpb3Ka ¢ MpomsaHaTta B TbproBckus pernctobp) Al u ABoHaTUTE OTroBapAT 3@ BUHOBHO
NpUYMHEHUTE Bpean HaCTbNUAW B pe3ynTaT OT NPOTUBOMNPABHO NoBeJeHWe Ha CbOTBETHaTa CTpaHa
npuv UAn No NoBoA NpeaocTaBAHETO UAM NON3BaHeTo Ha YcayraTta.

73. (U3m. BbB Bpb3Ka c MpomsHaTa B TbProBCKUS perncTop; nam. B cuna ot 4.12.2023 r.) Al He Hocm
OTroBOPHOCT 3a:

73.1. npeKbcBaHe WM BJ/IOLIABAHE HA KayecTBOTO Ha Yc/ayrata NpW HacTbhBaHe Ha cbbutMAa OT
HenpeoAo/IMMa CMAA NO CMUCHAA Ha Y. 306, an. 2 oT TbProBCKMA 3aKOH M B CAyYamUTe Ha NJaHMPAHO
npeKkbCBaHe WM B/OLIEHO KAaYeCTBO Ha yC/ayrute npu M3BbpLlIBaHe Ha NPOodWIAKTUYHM Nperieau,
PEMOHTM UK Nopaan passuTue Ha KabenHata mpea;

73.2. npeTeHUMM Ha TPETU nLa cpelly ABOHaT BbB BPb3Ka MM MO NOBOJ, NoaA3BaHaTa Ycayra;

73.3. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKUSA PerncTop) Bpesan NPUUYMHEHU OT MHCTAAMPaHM
KpaliHK ycTpoicTBa nan obopyasaHe ot AGoOHaT, KOUTO He ca npeaocTaBeHn oT Al;

73.4. noBpeam, NPUYMHEHM OT YCTPOMCTBA UM CbOPBKEHUA, CBbP3aHu cneq, umdpoB NPUEeMHUK;
73.5. TOYHOCTTa M BepPHOCTTa HAa MHPOPMaLMATA, MPefOCTaBEHA OT KPEeAUTHU UAWN APYTU UHCTUTYLUN,
KOATO MOKe ga bbae B3eTa Nog BHUMAHUE NPU M3rOTBAHE HA KPeaUTHATA OLLEHKa;

73.6. Bpeau 1 nospeam, NpUYMHEHU OT OCbLLECTBABAHE Ha NbPBOHAYa/IHO CBbP3BaHe U ocUrypsasaHe
Ha AocTbn Ao Ycnyrata oT camua ABOHAT, KaKTo U Bpeau M NoBpeam, NPUYMHEHWN OT OCbLLECTBABAHE
Ha NMbpPBOHAYaIHO CBbP3BaAHE N OCUTYPABAHE Ha AOCTbN A0 YcayraTta nam oTCTpaHABaHe Ha NoOBpeau B
O6opyaBaHeTo, U3BbPLUEHM B HAapyLleHMe Ha HacToAwmMTe O6LWwm ycnosus.

74. (U3m. BbB Bpb3Ka c lNpomsHaTa B TbproBcKMA perncrtbp) ABGOHATHLT OTroBapA 3a BUMHOBHO
npuynHeHn speaun Ha KabenaHaTta mpeka, B pe3ynTaT OT BK/IOYBaHE Ha KpPaliHW YCTPOMCTBA, KOUTO He
ca npepocTaseHu ot Al.

75. (U3m. BbB Bpb3Ka C MpomaHaTa B TbproBckUA pernctbp) AGOHATHLT OTroBapA 3a NPUYUHEHUTE
Bpean Ha Al, KOMTO ca NpAKa M HenocpeaCcTBEeHa NOocaeamua OT Heu3nbHEeHWEe Ha 3a4b/XKeHUATa no
ObwwTe ycnosus n/mau ckaoueHuns [loroBop 3a Ycayru 1 3a nponycHaTuTe Nnosisun no peaa Ha 3akoHa
33 334b/IKEHUATa U goroBopute. ABOHATLT OTroBapsa M 3a Kpaxkba uam 3aryba Ha ObopyasaHeTo,
KaKTO M B C/ly4anTe Ha nosBpesa, Ab/XKallla ce Ha NPUYNHM, 33 KOMTO ABOHATBLT OTroBaps.

76. ABOHATBLT OTrOBaPA U 32 BCUUKM AOMBAHUTENHU (M3BBHPEAHM) Pa3Xxoam, CBbP3aHU CbC CbbMpaHeTo
Ha ObIKUMUTE OT HEro Cymu, 4pes ynbJIHOMOLLLEHN TPETU INLLA, KAaKTO M 33 pasxoaum, HanpaseHn npu
nocelleHne Ha TeXHUYECKM €K1, B CIy4anUTe, KOraTo Ce YCTaHOBM, Ye AGOHATBLT € U3BbPLLMA AeNCTBUA
B HapyweHue Ha Hactoswmte O6WM YyCNOBUA, BKIKOYMTENHO OCDHLLECTBABAHE HA MbPBOHAYA/IHO
CBbP3BaHe U ocurypsaBaHe Ha 4oCTbN A0 YcayraTa B HapyweHue Ha O6LwmTe yCca0BUA U B ClyYanTe Ha
OTCTpaHsABaHe Ha nospeay B O60pyABaHETO MM YaCTM OT HEro B NPOTMBOPEYME C pasnopeadute Ha
O6uwmTe ycnosus.

77. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKMA pernctbp) ABOHATLT OTrOBapsA 3a NPUUYMHETUTE Ha
Al un TpeTu CcTpaHW Bpeau B pe3ynTaT Ha HenpaBoOMepHO W HepaspeweHo non3BaHe Ha
TENEeBU3NOHHOTO CbAbPXKaHUE U NPOrpamuTe, 40 KOUTO MMa AOCTbM B pe3ynTaT Ha MOA3BAHETO Ha
YcnyraTa.
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78. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckuaA pernctbp) Al oTroBapa 3a NpMYnMHEeHUTe Ha ABoHaTa
BpeaM, KOMTO Ca NpsAKa M HenocpeacTBeHa nocneauua OT HeU3Mb/AHEHME HA 3aAb/XKeHuATa CU No
ObwwTe ycnosus u/wnm cknrodeHmsa Jorosop 3a Ycayru v 3a NponycHaTy Noasu no pega Ha 3akoHa 3a
3a4b/IXKeHUATa N gorosopure.

79. (M3m. BbB Bpb3Ka ¢ [pomsHata B TbproBckus pernctbp) Al He HOCM OTFOBOPHOCT 3a
CbAbpPrKaHMETO Ha NPOrpammTe, KOUTO ce U3bUYBAT Upes3 Ycayrata, KakTo U 3a BpEMEHHOTO UM UAn
NOCTOAHHO NPEKbCBAHE, NN 33 NPOMEHM B YaCOBOTO pasnpeneneHne Ha nporpamumTe.

80. (M3m. BbB Bpb3Ka C MNopmaHaTa B TbproBCcKua perucTbp) B cnyyaute, npeasuaeHn B HacToawmTe
O6wum ycnosus nnm 8 [lorosopa 3a Ycnyru, korato AGOHaTHT € 3a4b/IXKeH Aa BbpHe NpefoCTaBeHOTo
My 3a nonssaHe Ob6opyaBaHe, N B Cly4al Ye TOBa 3a4b/XKeHMe He Obae M3NbAHEHO, B NpeaBUAEHMA
B O6wwmTe ycnasua n/mnm Jorosopa 3a ycayrm cpok ABoHaTbT AbAXK Ha Al obesuieTeHne, CbrnacHo
T. 48.2. CblLLaTa HeYyCTOMKa ce AbAXKM M Korato npefoctaBeHoTo ObopyaBaHe NOrMHe U3UAIO UAK
YacTU4YHO MM bbae TPaMHO yBpPeLEHO NOpagu AencTBuAa Ha ABOHaTa, KOUTO ca B MPOTMBOpPEUME C
HacTosawmTe O6LwMm ychosus.

X. MPEKPATABAHE HA JIOFTOBOPA 3A YCNYTU U CNMNPAHE HA AOCTBNA O KABEJTHATA MPEXKA

81. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTta B TbpProBCKMUa pernctbp; nam. B cuna 05.05.2021 r.; uam. B cuna ot
4.12.2023 r.) fleiicTBMETO Ha AOroBopa 3a YCyrn B paMKUTe Ha MbPBOHAYa/IHMA CPOK Ha NOA3BaHe Ha
Ycnyrata moxe pga 6bae npekpaTeHO efHOCTpaHHO oT A6GoHAaTa C e4HOMECeYHO  MUCMEHO
npeanssectme o Al. MNpu npeacpoyHo NpeKkpaTaBaHe Ha AoroBopa ABOHATLT AbXKM 3anaallaHe Ha
BCMYKM HEMTATEHM CYMMU, BKAKOYUTENHO HEYCTOMKM 3a NPeACPOYHO NpekpaTasaHe. B cayyaute, KoraTo
Ha aboHaTta/KkpaliHMA nosa3saTen Ha MpeaniaTeHn YyCayrm e npeaocTaBeHo KpalHOo YCTPOMCTBO 3a
nosseaHe, aboHaTbT/KPalHMAT Non3BaTen Ha NpeannaTeHU ycayrM cneiBa Aa BbpHe CbOTBETHOTO
KpallHO YCTPOMCTBO B MarasvH Ha Al, B MPOTMBEH C/Ay4Yal Ob/KKM obesleTeHMe B pasmep Ha
CTOMHOCTTa Ha NPeAOCTaBEHOTO MYy KpPaWMHO YCTPOMCTBO CbMNAacCHO AOroBoOpa WM Aencrealums
LleHopasnuc Ha Al.

81.1. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCKUS perucTbp; M3m. B cuia 05.05.2021 r.) AeiictBneTo
Ha [loroBopa 3a Ycayrm moxe pga 6bae npekpaTeHO eAHOCTPaHHO OT CTpaHa Ha A6oHaTta ¢
€4HOMECEYHO MUCMEHO MNpeau3BecTMe MpPU HEeU3MbAHEHWe OT CTpaHa Ha Al Ha CblLecTBeHM
3a4bKeHns no Tesm O6LWwM ycnoBus. 3a HEM3MbIHEHWE OT CTpaHa Ha Al Ha CbLLECTBEHM 3a4b/IKEHUA
Nno CMUCbAA Ha NPeAXOfHOTO M3peyYeHMe e Ce CYMTA HEeU3MbJAHEHWMETO Ha HAKOe OT ciegHuTe
334b/IKEHNA:

a) HapywaBaHe Ha MapameTpuTe 3a KayecTBo Ha YcnyraTta, onpegeneHu B [loroBopa 3a ycnyru, 3a
noseye oT 5 (NeT) NbAHW NOCNeL0BaTENHUN AHY;

6) HeoTCTpaHsBaHE B PAMKWUTE HA CbLLECTBYBALMTE TEXHUYECKM BB3MONKHOCTM W CPOKOBETE,
onpeaeneHn B Tean OB6LM YyCNOBMA HA Bb3HWKHANUTe noBpeam Ha KabenHata mpexka v Noa3BaHOTO
oT AboHaTta ObopyaBaHe;

B) (M3Mm. BbB Bpb3Ka c MpomsHaTa B TbproBCcKMsA perncTobp) HecnassaHe oT cTpaHa Ha Al Ha BpemeTo
3a MbPBOHAYa/IHO NpPeAoCTaBAHe Ha Ycayrata, nocoveHo B T. 23 ot O6wwmTe ycnosus;

81.2. B cnyyanTe no T. 39.4 AGOHaTLT MMa NpPaBo Aa NpekpaTn 6e3cPoYHUs LOroBop C eAHOMECEYHO
npeanssecTtue, 6e3 Aa AbAXKM HEYCTOMKK 33 TOBa.

81.3. [leiicTBMETO Ha JOrOBOPA 3a YC/YrMTe ce NPeKpaTABa, ako AafeHa ycayra He 6bae MHCTannpaHa
Ha nocoyeHun oT ABoHaTa agpec B paMKUTE Ha OnpeaeneHus 3a ToBa CPOK nopagu: (a) nmnca Ha
NOKPUTUTE W/MAN TEXHWYECKa BbB3IMOMNKHOCT, MAM (6) ABOHATLT He npesocTaBuM AOCTbMN M
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HEODOX0AMMOTO CbAENCTBME 33 M3BBPLUBAHE HA MHCTaNauMATa. B nbpBuAa cnydain AGOHATBT He Ab/KU
rnocoyeHaTa B [OroBOpa HeyCcTOMKa 33 NPeAcpOYHO NpekpaTABaHe. BbB BTOpMA cayvyail AGOHaATLT
cnepBa [a 3annatv NocoYeHaTa B LOrOBOPA HEYCTOMKa.

81.4. HeszaBncmo oT CpoKa Ha nonssaHe Ha TB ycnyrata u nakeTta, ABOHaTbT MMa NPaBO NO BCAKO
Bpeme, uype3 MUCMEHO 3asaBieHMe, NoJaZeHO B MarasvH Ha Al, ga npekpatu Moa3BaHETO Ha
ponbaHuTeneH TB npuemHuK, 6e3 fa Ab/MKW 3aniallaHe Ha HeycToWKa 3a npescpoYHOTO
npeKpaTaBaHe, NPU yC/I0BME Ye ro BbpHE No NpeaBuAeHUA 3a TOBa pea.

81.5. B cnyyali ue gon. TB nakeT e npeaoctaBeH 6e3 onpeaeneH Cpok Ha nos3BaHe, ABOHATLT MMa
npaBo Aa NpeKkpaTh nonssaHeto Ha gon. TB nakeT, 6e3 ga AbAXKM 3aniallaHe HA HeycToMKa 3a
npeacpoYHO NpeKkpaTABaHe Ha NON3BAHETO MYy.

81.6. (M3m. B cuna o1 4.12.2023 1. ) B cnyyai, ye gon. TB nakeT e npeaocTaBeH 3a onpejiesieH CPoK Ha
nonssaHe ABGOHaTLT MMa MpPaBO Aa NpekpaTM nonssaHeTo Ha gon. TB nakeT. MNMpu npeacpovyHOTO
npekpaTABaHe Ha gon. Te nakeT ABGOHATLT Ab/MXM 3annallaHe Ha yrosopeHaTa B gorosopa u/uau
NPUNOXKEHUATA KbM HEFO, HEYCTOMKa.

81.7. BbB BCMYKM Cly4aum Ha npeKkpaTtasaHe Ha [lorosopa 3a ycayra, onpegenerHy 8 O6wute ycnosus
n/vAn AOroBopa M NPUNONKEHUATA KbM HEro, KOeTo 1 Aa e obopyasaHe, NPeAoCTaBeHo 3a Noa3BaHe
oT Al Ha AboHaTa bbae BbpHaTO OT ABOHaTa B HEM3MNPABHO CbCTOSHUE UM He bbae BbpHaTo, Al uma
npaso ga nosiyum ot AboHaTa obeslleTeHne B pa3sMep Ha CTOMHOCTTa Ha 060pyABaHETO, CbI/1IaCHO
aencreawms LleHopasnuc Ha Al.

82. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBcKMA perucTop; nsam. B cuna 05.05.2021 r.) A1 uma npaso
Nno CBOA NpeLeHKa efHOCTPAHHO A3 NPeKkpaTu UM BpeMeHHO aa cnpe Jorosopa 3a ycnyru B cnegHute
cnydvaum:

82.1. (U3m. B cuna ot 4.12.2023 r.) Mpu HennawaHe Ha ObL/KUMU CYMMU cel M3TUYaHe CPOKa 3a
nnawaHe. B Te3n cnyyam, npeam npekpaTABaHe Ha pgoroBopa 3a ycayrm Al yBegomAasa
MoTpebutens/vte n Um NpeaocTaBs NOAXOAALL CPOK He No-KpaTbK oT 30 AHKM 33 M3MbJHEHWE Ha
334 b/IKEHUATA.

82.2. lNpu HeBHacAHE Ha WM3MCKaHaTa rapaHUMOHHA CymMa MpPWU MPEBULIEH KpeauTeH AUMMT, aKo
CTOMHOCTTa Ha NON3BaHWUTE YCAyrM He 6bae 3ansaTeHa He3abaBHO cnep yBegomsaBaHe Ha AboHaTa u
M3TMYaHe Ha cpoKa no T. 36.4. oT Tean 06K ycnosus.

82.3. Mpun HeBHacAHe Ha M3UCKaHaTa NpU ycnoBUATa Ha T. 16 1 T.17 oT HactoawmTe O6wM ycnosua
rapaHuUMOHHA Cyma.

82.4. Korato ABGOHaTbT M3MO/3Ba TEXHUYECKM CpencTBa 3a NON3BAHETO Ha YcayraTa, KOUTO He
OTroBapsT Ha NocoYeHUTe B HacToAlwmTe OBLLM YCNOBUA U3UCKBAHUA, AW € U3NON3BAN UM AOMNYCKan
Aa 6baaT M3nonssaHu O6opyaBaHeTo MK YcayraTa 3a He3aKOHHU Lenu.

82.5. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckua pernctbp) Korato AGoHaTLT € Noay4un unm e
Hanpaswua onuTt aa nony4ym ot A1l unm nsnonsea Ycayrata uam O6opyasaHe Ypes He3aKOHHM CpeacTBa.
82.6. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckMA pernctbp ) MpuU CUCTEMHO HapylueHue Ha
HacToAwmMTe OB6LWM ycnoBMA OT CTpaHa Ha ABOHaTa, BbMPEeKM M3PUYHOTO My yBeaomsaBaHe OT Al.
CuCcTEMHO HapylleHMe MO CMUCbJAa Ha Npeaxo4HOTO W3peyeHWe O3HavyaBa HapylweHue Ha
3ab/axKeHWe no Team 06wy ycnosua uam no [Jorosopa 3a ycayru, AONYCHATO TPW WAM NOBeYe NbTU B
npoAbakeHue Ha 1 (egHa) roguHa.

82.7. (M3m. BbB Bpb3Ka C MpomaHata B TbproBckua pernctbp ) Korato ca Hanuue AOCTaTbyHO
OCHOBAHMA Aa ce cunTa, Yye ABOHaTHLT M3MNon3Ba YcayraTta C Len peanvsmpaHe Ha nevanba 3a cebe cu
n/nnm 3a TpeTn Anua 6e3 M3PMYHOTO NMUCMEHO Cbrnacue Ha Al.

82.8. Npu HapyweHune Ha T. 46 N T. 47 ot Te3n O6LwmM ychosus.
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82.9. (M3m. BbB Bpb3Ka ¢ lMpomaHaTa B TbproBckuaA pernctbp) Mpu yBperkaaHe Ha NpeaoCcTaBeHOTOo Ha
AboHaTta ObopyaBaHe, B Cy4ai Yye CblLLOTO e cobcTBeHOCT Ha Al 1 He e 3anaaTeHa CTOMHOCTTa My B
CbOTBETCTBME C HacToALwmTe OBWM ycnosus.

82.10. B cnyyaunTe no T. 48.2, U3p. NocsieaHo 1 B caydauTe no T. 63 ot Tean O61wm ycnosus.

82.11. Mpwn npegocTaBAHe Ha HEBEPHM AaHHM No T. 11 oT HacToawmTe OY, Ha NnoAnNpPaBeHN AOKYMEHTHU
WM HA AOKYMEHTU C HEBAPHO CbAbPKaHMeE.

83. (M3m. BbB Bpb3Ka ¢ MpomsiHaTa B TbproBckus peructbp) Al nma npaso ga NpekpaTn egHOCTPaHHO
c 1 (emaHo) meceyHo nUCMeHO npeamssecTue [oroBopa 3a Ycayru npu npekpaTaBaHe Ha
npeaocTaBAHETO Ha usnata Ycayra MAM Ha 4acT OT yc/iyrute, BK/AOYEHM B obxBaTa i, u/vaum B
CbOTBETCTBME C TbProBCKaTa NOIMTMKA HA A PYXKECTBOTO.

84. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua pernctbp) Al Mma npaBo ga crpe AOCTbna Ao
YcnyraTa, cnep npenBapuTenHOTO yBegomMaBaHe Ha ABoHaTa B NOAXOAAL, CPOK M MpPU Npoy4yBaHe,
M3BbPLUEHO Bb3 OCHOBA HA MOCTbMMAA NMUCMEHA Xanba mnm curHan cpelty ABOHAT 33 M3BbLPLUEHU
HenpaBoMepHU gencteua. [ocTbnbT A0 YcayraTa ce cnupa 40 M3fcHABaHe Ha obcToaTencreaTta no
¥anbara.

85. (M3m. BbB Bpb3Ka ¢ MpomAHaTa B TbproBcKMA peructbp) JorosopsbT Ha AboHaTa ce cuuTa 3a
e4HOCTPaHHO NPEeKpaTeH OT CTpaHa Ha Al, B caiyyait Yye 3abaBaTta Ha NAaLLAHETO HA Ab/IKUMUTE CYMMU
oT AboHaTa e NpoAb/KuIo0 noseye oT 124 (cTo ABaAECET U YETUPU) OHMW.

86. [loroBopbT MOXKe A3 6bae npeKkpaTeH M NO B3aMMHO Cbl1lacue, N3paseHo B NMcMeHa dopma.

XI. TEXHUYECKU CNELUUDPUKALIUN

Mon3saHeTo Ha ycayraTa ce OCbLLECTBABA NPU CIeAHUTE MUHUMAIHN TEXHUYECKM M3NCKBAHUA:

87. TeneBM3nMOHHUTE NPUEMHULM TPABBA Aa NpUTEKasar :

87.1. (Otm. B cuna o1 4.12.2023 r.).

87.2. TenieBM3NOHHMAT NPMEeMHUK TpsAbBa Aa MMa noHe eauH OT no-aoay usbpoeHnTe Ayano/Buaeo
nopToBe 3a M3N0/A3BaHe Ha BbHLWeH LMPPOB NPUEMHMK NpeaoCcTaBeH OT onepaTopa:

87.2.1 THe3p0 ,,Euro scart” —3a SD npuemHuuy;

87.2.2 ,Bxop 33 KOMNOHEHTHO BMAe0” —3a SD npuemHuLM;

87.2.3 ,HDMI” — UHTepdeinc 3a meauns 3a BUCOKa pasaeintTeniHa CnocobHOCT —3a nosiydaBaHe Ha HDTV
ycayrata upes fOMbAHUTENIEH MPUEMHMUK.

87.2.4 33 nonyyaBaHe Ha HD ob6pa3 TeneBU3MOHHUAT NPUEMHUK TpAbBa:

- pa oTroBapsa Ha ctaHgapT - BAC EN 60728;

- Aa noaabprKa cnegHuTe pasgenntenHun cnocobHoctn: 1280 no 720 nukcena, 1980 no 1020 nuKkcena
(npu nponopuwma Ha ekpaHa 16:9) unun pabpuruHo fa MMa 0603HaYeHWe BbPXY NpuemMHuKa “HD ready”
unn “Full HD”.

87.3. OcBeH cnomeHaTuTe B T. T. 87.1 1 87.2 U3NUCKBaHMUA, TENEBM3MOHEH NPUEMHMK C BrpageH umdpos
TyHep TpAbGBa Aa OTroBaps U Ha CeAHUTE TaKMBa:

87.3.1 Tpsbea aa nma Cnot 3a kKapta Common Interface Cl;

87.3.2 Tpabsa ga nogabprKa CNoOMeHaTuTe No-rope pasgennTesIHu cnocobHoCTM 3a npnemaHe Ha HD
CUrHan;

87.3.3 Tpsabea aa nputexasa BrpageH DVB — C undpos TyHep 3a nonyyaBaHe Ha UMPPOB CUrHaN OT
KabenHus onepatop.

87.4. (M3m. BbB Bpb3Ka c [lpomaHaTa B TbPproBCKMA pernctbp ) Bcuukm cnomeHaTn B T. 21 ycTpoiicTea
TpsbBa Aa 6bAaT BKAOYEHM B M3MNPaBHA E/IEKTPMUYECKA MPEXKa B 4OMa Ha aboHaTa, KaTo eNeKkTpuyecka
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MpexKaTa ciegBa aa otrosapa Ha BAC 1 npasunaTta 3a 6e3onacHOCT. BKAoYBaHeTO Ha yCcTpolicTBaTa B
eNleKTpUYEecKa MperkaTta 1 NoAbPKAHETO Ha CbliaTa He ca 3agab/iKeHue Ha Al.

Xil. NPEANOXKEHNA, }KATBU U MOJIBU

88. (M3m. BbB Bpb3Ka c MNpomaHata B TbproBckusa peructop) Agpecmpanute go Al npegnoxkeHus,
Xanbm n monbu ce pasrnexgat n pewasaT oT Al He NO-KbCHO OT e4MH MeceL, OT NOAYy4aBaHETO UM,
KaTo *Kanbonopgatenart ce MHPOpMMpPa NMCMEHO 3a pe3y/TaTa.

89. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckusa pernctbp) Cnen nogasaHe Ha Kanba npeg Al,
CBbpP3aHa C OCMOpBaHe HA AbAKMMKM cymu no dakTypa, Al pasrnexpga anbaTa B Cpoka no
npegxofHaTa TOYKa W MpU yAOBNETBOPABAHE Ha KanbaTa M34aBa AOKYMEHT 33 KOPEeKLMA Ha
CboTBeTHaTa ¢aKTypa. B cnayyai, ye cymata no ¢akTypaTta e nnateHa, CTOMHOCTTa Ha KOpeKuuaTa ce
Bpblla Ha aboHara.

90. (OTm. - B cuna ot 25.05.2018 r.)

Xill. NONYYABAHE HA UH®OPMALMA 3A LUEHM U LEHOBU NMAKETU U HOBU YCIYIMN MO
OOrOBOPA 3A NPEAOCTABAHE HA YC/IYTA

91. (M3m. BbB Bpb3Ka C pomsAHaTa B TbProBCKMA perncrbp) AboHatTuTe morat Aa noayyar
MHGOPMaLMSA 33 LLEHM UN LLeHOBU NAKETU, KAaKTO U 33 NPeA0CTaBAHNUTE YCAYTM, 38 BCUYKM MPUIOKUMU
Tapudu 1 TaKcK 3a NOAAPBIKKA, 33 NpeasiaraHUTe HAaYMHM Ha NAaLaHe U BCUYKM Pa3/INKK B pa3xoguTe,
NPOM3TUYALLM OT Pas3IMYHUTE HAUYMHM HaA NAawaHe, oT MHTepHeT cTpaHuuaTta Ha Al — www.al.bg ,
KaKTO M B MarasnHuTe Ha ApYy*KecTBOTO.

XIV. SAlLUTA HA TUMHUTE OAHHU

92. (U3m. BbB Bpb3Ka C [pomaAHaTa B Tbprosckusa pernctbp) Al obpaboTBa NMUYHUTE AAHHWU Ha
aboHaTuTe cbrnacHo ,MoanTrKa 3a 3aWwmTa Ha INYHKUTE AaHHK Ha ,Al Bbarapua” EAL”, nybavkysaHa
Ha MHTEPHET CTPaHMLATa Ha APYMKECTBOTO M HA/IMUYHA B TbProBCKMUTE 06eKTKN Ha Al.

93. 8o 98 (OTm. - B cuna o1 25.05.2018 r.)

99. (Hos B cMna 01 4.12.2023 r.) Obem, 06paboTBaHN NUYHU AAHHMU:

99.1. MNpu 1 No NOBOA, CKAOYBAHETO M U3MBJAHEHUETO HA UHAMBUAYANEH AOTOBOP C NOTPebuten, KOMTo
e ¢oum3myecko nunue, Al moxe ga cbbupa cnesHUTe IMYHU JaHHU, CbIAcHO NPeABMAEHOTO B 3aKOHa
33 e/IeKTPOHHUTE CbOobLeHUA:

a) 3a uennTe Ha MAeHTUPUKALMA, OCUrYpPsABaHE Ha TOYHOCTTa Ha AaHHMTE, KaKTo M 3a

npeaoTBpaTABaHe Ha 3/10ynoTpebu:

> TPV MMeHa, egUHEH rpaxKaaHCKU HOMEP M afpec, a 3a YyKAeCTPaHHU nLa - IMYeH
HoMep;

> uHbopMauusa, HeobxoaMma 3a AOMbAHUTENHAaTa UAEHTUPUKAUMA Ha noTpebutens
WAW  KpalHWMA nos3BaTes, Korato MWHAMBMAYa/NHUAT [OrOBOP Ce CK/oYBa
HEMPUCHCTBEHO;

> [aHHW 3a BMAa, HOMepa, AaTaTa, MACTOTO M OpraHa Ha uM3gaBaHe Ha npeacTaBeHus
NIMYEeH AOKYMEHT, C KOWTO ce naeHTuduumpa noTpebutenar;

6) AaHHM 33 KOHTAKT C NOTPebuTena No eNIeKTPOHEH NbT; OCBEH 3a BPb3Ka C noTpebuTens,

Al moKe Aa M3non3Ba Te3u AaHHM 3a M3NpaliaHe Ha CbOobLEHUA 33 MaPKETUHT U

peKknama Ha Herosu cobCcTBEHU CXOAHU MPOAYKTM UAN YCAYTK, KaTo AaBa Bb3MOXHOCT Ha
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BCEKU NoTpebuten 6e3Bb3MeE3[HO M NO JIeCEH HaYMH Aa M3Pa3M HecbrlacMe B MOMEHTA
Ha CK/Il0YBAHe Ha MHAMBUAYANHUA AOTOBOP M Cief TOBa;
B) APYrV AaHHK, HeoBXoANMM 3a NPefoCTaBsaHE Ha yCayrure.
99.2. CbrnacHo 3aKOHa 3a ENEeKTPOHHUTE CbOOLWEHUs, NpM MNpeaocTaBAHE HA YCAYyrM Ha
notpebutenute — pusnyeckn anua — A1l moxe fa 06paboTea U cnegHUTE AaHHU:

a. TPadUUHUN JAaHHU — AaHHUM, HEOHXOAMMM 3@ NPESOCTaBAHE Ha EIEKTPOHHU CbOBLWMNTENHN
YCNyrn, 3a TaKcyBaHe, 3a GOpMMpPaHe HAa CMETKUTE Ha NoTpebuTenute, KakTo M 3a
[OKa3BaHe Ha TAXHATa AOCTOBEPHOCT;

6. AaHHUW, HeobxoAMMM 33 U3roTBAHE Ha NoApobHa nMcmeHa MHOPMaLMS 3a NONA3BaAHUTE
yCNyrv 3ae4Ho € MbpBUYEH CYETOBOAEH AOKYMEHT.

99.3. MNpaBa Ha noTpebutennte — cybeKkTn Ha AaHHU:

99.3.1. lMpun 1 NO NOBOA CKAKOYBAHE HAa WMHAMBUAYANHW AOTOBOPU W MpepocTaBaHe Ha ycayrn Al
06paboTBa MMYHUTE AaHHM 33 NOTpebuTennte — GU3MYECKU 1L, B KAYECTBOTO CM Ha a4MUHUCTPATOP
no cmucba Ha Pernament (EC) 2016/679 Ha eBponeinckusa napaameHT U Ha cbBeTta oT 27 anpun 2016
rogMHa OTHOCHO 3allMTaTa Ha PU3MYECKUTE /IMLA BbB BPb3Ka C 06paboTBAHETO HA /IMYHU AAHHU U
OTHOCHO CBOBOAHOTO ABWMKEHME Ha TakuMBa AaHHM M 3a OTMAHa Ha [upektusa 95/46/EO (06w,
pernameHT OTHOCHO 3aliuTaTa Ha gaHHuTe uau OP3/).

99.3.2. ObpaboTBaHETO Ha IMYHM AaHHM OT cTpaHa Ha Al ce ocbllecTBABa Nog Haa3o0pa Ha Komucua
3a 3awWwmTa Ha AnyHuTe aaHHm (K314) — Codus 1592, 6yn. ,,NMpod. LiseTtaH /lazapos” Ne 2.
99.3.3. MNoTpebuTtenute — PUanYeCKM AnLa — UMaT caegHUTe npasa:
a. WHbopMMpaHOCT BbB Bpb3Ka € 06paboTBAHETO HA IMYHUTE UM AAHHU;
6. [ocTbn A0 IMYHUTE UM [aHHM, B KOETO 0bauye He ce BK/tOYBA NPaBOTO HA NOJly4aBaHe Ha
KONWA Ha JOKYMEHTU UM Ha APYTN HOCMTeNU ¢ 06paboTBaHUTE NMYHU AAHHW;
B. KopurupaHe Ha IMYHUTE UM AaHHW, AaKO Ca HETOYHW;
r. WM3TpmBaHe Ha AMYHUTE UM [aHHU;
A. OrpaHnyaBaHe Ha 06pPabOTBAHETO Ha IMYHUTE UM LaHHWU;
e. Bwb3parkeHune cnpamo 06paboTBaHETO Ha INYHUTE MM AAHHM, KOraTo CbLLOTO Ce M3BBPLLUBA
Ha OCHOBaHWe JIETUTUMEH UHTEPEC;
. [lpaBo Ha 3awuTa No cbaebeH uUaM agMuMHUCTPaTMBEH pes (npeg K3/14), B cnyyald, ye
npasaTta um no OP3/] ca 6unu HapyLieHu.
99.4. Al noggbprKa M NpepocTtaBA Ha noTpebutennte — GM3MYECKU nMUa — Mb/HA W aKTyasHa
nHbopmMaumsa BbB BPb3Ka C 06paboTBaHETO HA IMYHM AAHHKU Ha noTpebutennte — puUsnyeckm
/vua — B ,MoNMTUKA 3a 3alMTa Ha IMYHKUTE OaHHM Ha ,Al Bbarapus“ EAL, (“Moantuka”),
ny6amnKkyBaHa Ha www.al.bg, KaTo Npu BCAKO nameHeHue Ha MonutmnkaTa Al ce 3agbakaBa aa
ny61MKyBa HEMHOTO aKTya/iHO CbAbP)KaHME HA MHTEPHeT cTpaHuuaTta cu. B Moautmkata ca

onuncaHu:

a. KaTeropumTe IMYHM AAHHU, KAKTO U CbOTBETHUTE Lie/IM 33 TAXHOTO 06paboTBaHe;

6. NpaBHUTE OCHOBaHMA 3a 06paboTBaHe Ha INYHN JaHHM;

B. MHpOPMaLMA 32 USTOUYHMKA Ha IMYHUTE JaHHW — B C/lyyaid Ye Al nonyyasa A4aHHM OT TPETU
nua;

r. CbLLECTBYBAHETO HA aBTOMATM3NPAHO B3EMaHE Ha PelleHms, BKAOUYBALLLO NpoduamnpaHe;

A.  CPOKOBETE 33 CbXPaHEHWE Ha INYHU AaHHWU UAWN KPUTEPUUTE 3a TAXHOTO OoNnpeaensiHe;

e. nosiyyatennTe UM KaTeropmmTe NoayyaTenn Ha IMYHU AaHHW;

.  KoopAuHaTUTe 3a Bpb3Ka ¢ Al M onpeaeneHoTo OT Hero ANbKHOCTHO JINLLE MO 3aLuMTa Ha
AaHHUTE;

3. YCI0BMATA M HAaYMHWTE 3a yNpaykHABaHe Ha npaeaTa no OP3/, B TOBa YMC/I0 3a NPaBOTO

Ha *Kanba go K3/1/;
n. apyra nipopmaums, npeasugeHa s OP3/.
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XV. NIPOMEHU B OBLUNTE YCNTOBUA

100. (M3m. BbB Bpb3Ka c NMpomsaHaTa B Tbprosckua peructbp) Hactoawmure O6WM ycnosus morat ga
6bAaT M3MEHAHW W AONbABAHWM MO MHUUMATMBA Ha Al wan ppyr, nNpeaBupeH B AeWCTBALLOTO
3aKOHOZATENCTBO pea.

XVI. PELLABAHE HA CIMMOPOBE

101. (M3m. BBB Bpb3Ka ¢ NpomsiHaTa B Tbprosckus pernctbp) Cnopose mexxay cTpaHute no Jorosopa
33 ycayrm u no HactoAwmTe O6WM ycnoBma moraT fa Ce pelasaT Mo pefa 3a pasriexgaHe Ha
npegnoXeHus, xanbm n monbu, no peaa 3a M3BbHCHAEOHO paspellaBaHe Ha CNOPOBe, NpPeaBUAEH B
AENCTBALLOTO 3aKOHOAATeNCTBO (BKA. Npes KOMMETEHTHWUA perynatopeH opraH) wan npeg
KOmneTeHTHUA cba. CbaelictBMeTo Ha CeKTopHATa MOMUPUTENIHA KOMWCUS 3@ pasrfegaHe Ha
crnopoBe B 06/1acTTa Ha €N1eKTPOHHUTE CbObLEHMA MOXKe ga O6bAe NMOMCKAHO caeld KaTo CropbT e
OTHeceH 3a pelwaBaHe oT Al 1 e HanMue peweHune —agpec: rp. Copusa 1000, yn. ,,Bpabua“ Ne 1, eT.3-5,
Ten. 02/ 9330 565, uHTepHeT cTpaHMua www.kzp.bg; e-mail: adr.els@kzp.bg . Korato cnopst ce otHaca
00 [OroBOPM 33 OHJIaMH Npoaarkbm uamn ycayrm 3a pellaBaHETO My MOXKe [a Ce MOMKe 4a Ce M0/3Ba
EnekTpoHHaTa nnatpopma  3a OHJIaMH pelwaBaHe Ha noTpebuTenckn  Cnopose:
http://ec.europa.eu/odr.

XVII. NIPUNOXKNMO NPABO

102. Mpu npunaraHeTo M TbJIKYBaHETO Ha HactoAwmte O6WM ycioBua ce npunara 6bArapckoTo
3aKOHOZATeNCTBO.

103. (Hos B cmna 05.05.2021 r.) Mpu HeCLOTBETCTBUE MEXK Y pa3nopendbm B AoroBopa 1 pasnopenbu
B8 O6LwwmMTe ycnosus, MmaT cuna Tesum B LOroBopa.
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