O6wum ycnoBuaA 3a B3aMMOOTHOLLeHUATA mexay "Al bbarapua" EAL n
KpalHuTe Noa3BaTenn Ha ycayrata “Liudposa Tenesnsma”’, npeaocrassaHa ot
"Al bvarapua" EAL,

(M3m. 1 pon. BbB BPb3Ka C UISMEHEHUE U AOMb/IHEHWE Ha 3aKOHA 3a eNIeKTPOHHUTE cbobweHus, (OB
6p. 105 01 29.12.2011 r., B cuna ot 29.12.2011 r.); U3am. n pgon. cbrnacHo PeweHne Ha KomucusaTa 3a
3awmTa Ha notpebutenmte (K3M), otpaseHo B MpoTtokon No 16 ot 08 main 2014 r. Ha KomucuaTa 3a
3awmTa Ha notpebutennte; Mam. n gon. BbB BPb3Ka C USMEHEHME U AOoNbJHEHME Ha 3aKoHa 3a
3awmTa Ha notpebutenute (4B 6p. 57 ot 28.07.2015 r.); M3ameHeHMe M AOMbIHEHWE BbB BPb3Ka C
npomsiHa B TbproBcKUs perncrtbp Ha GMPMEHOTO HaumeHoBaHue oT "Mobunten" EAL Ha "Al
Bbarapua" EAQ (MpomsaHaTa B TbproBCcKUA peructop); MameHeHne M AONbAHEHUE BbB BPb3Ka C
BNM3aHe B cuia Ha 06w, pernameHT 3a 3alluMTa Ha AMYHUTEe gaHHK (Pernament (EC) 2016/679) Ha
25.05.2018 r.; U3ameHeHne U gonbaHeHMe BbB Bpb3Ka € PeweHne Ne 276 ot 19.07.2018 r. Ha
Komucus 3a perynmpaHe Ha cbobueHunnata (KPC) n nognucaHo B Ta3m Bpb3Ka CnopasymeHue ot
16.05.2019 r. mexkgy KPC n Al; U3am. n gon. BbB Bpb3Ka C U3SMEeHeHNe U AonbJHeHWe Ha 3aKoHa 3a
eNeKTPOoHHUTe cbobueHna, obH. 1B, 6p. 20/9.03.2021 r. — usmeHeHuATa ca B cuna ot 05.05.2021 r.;
M3meHeHN M Aonb/AHEeHW cbrnacHo Pewedue Ha K3M no T. 19 ot Mpotokon Ne3/19.01.23 r.,
PeweHune Ha K3M no T1. 30 ot MNpotokon Ne8/23.02.23r., nncmo Ha Al go K3M c ex. Nell-03-
1058/17.08.2023r., PeweHune Ha K3M no 1. 22 ot MpoTtokon Ne36/13.10.2023 r., U3IMEHEHU U
[AOMb/HEHN CbraacHo NMcmo ¢ nsx. Ne 10-02-16/14.02.2023 r. Ha KPC — usmeHeHuATa ca B cMaa OT
4.12.2023 r.; u3m. BbB Bpb3Ka ¢ T. 1 oT MpoTtokon Ne8/19.03.2024 r. Ha KomucuAaTa 3a 3alwmra Ha
notpebutennTe Ha oCHoBaHMe T. 3 OT ckAtoYeHoTo Ha 18.03.2024 r. CnopasymeHune mexay K3M u
ANnaHca Ha TeXHONOTMYHa MHAYCTPUA — n3m. B cuna ot 01.01.2025 r.)

I. ObLLU NONNOKEHUA

1. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckMA pernctbp) Hactoswmte O6wWM ycnosuA ca
W3roTBEHW B CbOTBETCTBME C M3UCKBaAHMATA Ha 3aKOHa 33 e/IeKTPOHHUTE CcbobuieHus (3EC) v Bb3
OCHOBA Ha NO4aAEeHO yBegOM/IEHWE NO peaa Ha [naBa neta Ha 3EC 3a npenocTasaHe Ha TeNeBusmnA
no texHosnorua IPTV oT cTpaHa Ha ,, Al Bbarapms” EAL, HaprMyaHo no-gony 3a KpatkocT ,Al”, cbC
ceganuuwie W agpec Ha ynpasneHue: rp. Codua, 1309, yn. "Kykyw"Ne 1, ¢ EguHeH
naeHTMdUKaumoHeH Koa (EMK): 132468980.

2. (M3m. BbB Bpb3Ka € MpomaAHaTa B TbpProBCKUA PerucTbp; Mam. B cuna ot 05.05.2021 r.) C
HacToAwmTe O6LWM YCNoBMA ce onpenenaT B3aMMOOTHOLIEHUATa Ha Al ¢ KpalHUTe NON3BaTeNM HA
npepgocrasaHaTa ot Al ycayra ,,LUOPOBA TENIEBU3NA”, onucaHa B pasgen Il no-gony u HapuyaHa
B HacTtoAwmTe Ob6wy ycnosBua 3a Kpatkoct ,Ycayrata” u/wam ,UMOPOBA TENEBU3NA”.
B3anmooTHoweHuATa mexay Al n HocuTenuTe Ha aBTOPCKM U CPOAHM HA aBTOPCKMTE npasa no
CMMCBbAA Ha 3aKOHa 3a aBTOPCKOTO NPaBoO U CPOAHUTE MY NpaBa BbpXy Npou3BefeHun, KOUTOo ce
pasnpocTpaHABaT Ypes ycayrata UMPPOBA TEJIEBU3UA, KakTO M B3aMMOOTHOLWEHMATA mexay Al
W TeneBM3NMOHHUTE onepaTopu MO CMUCHAA Ha 4.3, an.2 oT 3aKOoHa 3a PagmoToO U TeneBU3UATa
(3PT), uMnto nporpamu ce pasnpocTtpaHasat Ype3 LULMOPOBA TEJIEBMN3UA, Kacaellm TeXHUYECKUTE
n GUHAHCOBM YCNOBUA, aBTOPCKUTE U CPOAHUTE MM NpaBa 3a Pas3npOCTPaAHABAHE Ha NporpamuTe
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UM, Ce ypexaaT B OTAe/NHU UHAMBMAYANHU O0roBopu mexkay Al u BCeKU eauH TenesBUsnoHeH
onepaTop v He ca 06eKT Ha HacToAwuTe 06K yCNoBuS.

3. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKMA perncTbp; uam. B cuia ot 05.05.2021 r.) KpaltHute
non3BaTeNn Ha ycayrata OCbLLECTBABAT KOHTaKT ¢ Al Ha cnegHWA agpec 3a KopecnoHAeHuUua 1
TenedoH:

Mp. Codusn, 1309, yn. ,Kykyw” Ne 1, ob6wmHa UnnHaeH: 088 123 (3a noTpebutenn Ha Al u Ha apyru
npeanpuATUA, NpeaocTaBaLLm obulecTBeHa TenedoHHa ycayra) u *88 (3a notpebutenu Ha Al);
e-mail: customerservice@al.bg.

4. (M3m. BbB Bpb3Ka C [MpomsHaTa B TbproBCcKMA perncTbp; n3m. B cuna ot 05.05.2021 r.) ,,AboHat”
Ha LUMDPOBA TEJNIEBM3NA” no cmmucbna Ha HacToswmTte O6WM yCNnOBUA € BCAKO AeecrnocobHo
dU3NYECKO NMLE, IOPUAMYECKO /MLE, AbPKaBeH WAM OBLWMHCKM OpraH, AUNA0OMaTUYecKo WAu
KOHCY/ICKO NpeACcTaBUTE/ICTBO, TbProBCKO NPeACcTaBUTE/ICTBO UM ApYr NpaBeH cybeKT, aencraaly,
Ha Teputopuata Ha Penybnavka bBbarapua wW/MAnM  Ccb3gadeH, CbrlacHO  AeincTBalLoTo
3aKOHOZaTesICTBO Ha PenybanKa Bbarapusa, KOMTO MM KOETO CKAOUYM MUCMeH aorosop ¢ Al 3a
npepocTaBaHe Ha YcayraTa.

4.1. (U3m. B cuna ot 05.05.2021 r.) ,,NMoTpebuten"” e pusnyecko NnLe, KOETo Noa3Ba UK 3asABABA
nosn3BaHe Ha obLLecTBeHa eNleKTPOHHa CbobLMTeNHA yCayra 3a Uenu, U3nM3alm n3sbH 06xBaTta Ha
HEroBOTO 3aHATME, CTOMAHCKA AENHOCT, cny»Kba nan npodecus.

4.2. (HoB B cuna ot 05.05.2021 r.) "KpaeH nonssaten" e nonseaTes, KOMTO He NpenocTasa
06L1ecTBEHM €NEeKTPOHHU CbOBLIUTENHU MPEXM UAM OBLLECTBEHU eNeKTPOHHU CbobLUTENHU
yCAyru.

5. (M3m. BbB Bpb3Ka C [pomaHaTa B TbproBCKUSA pernctbp) ,MeameH uUeHTbp" e KpalHo
€/1eKTPOHHO CbOBOLLMTENHO YCTPOMCTBO 33 MHTEPAKTUBHWU UMPPOBU TENEBU3MOHHM YCAYIU C
OLLEHEHO CbOTBETCTBME, CbI/N1aCHO 3aKOHa 33 TEXHUYECKUTE W3UCKBAaHMA KbM MPOAYKTUTE,
npepocraseHo oT Al Ha AboHaT Ha LULMPPOBA TE/IEBU3UA 3a uennTe Ha nonssaHe Ha Ycnyrata, B
CbOTBETCTBME C YTOBOPKUTE Ha MHAMBWUAYANHUA [0roBop. MeauMHUAT LUEHTbp e npeaHa3HayveH
camo 3a nonaseaHe Ha ycnyrata LM®POBA TEJIEBU3UA n moxke aa 6bae M3non3saH eguHCTBEHO
Ha TeputopunaTa Ha Penybamka Bbarapums.

6. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbproBckMaA pernctbp) ,,06opyasaHe” e MeANNHUAT LEHTLP
(npuemHuMK), KaKTo M ocTaHanoTo obopyaBaHe, nNpepoctaBeHo oT Al Ha ABoHaT 3a uenuTe Ha
nonseaHe Ha Ycayrara.

7. ,MopTan Ha Ycnyrata” e BU3ya/HOTO NpeacTaBAHE HA PYHKLMUTE U Bb3MOXKHOCTUTE Ha ycayraTta
LUMDPOBA TENTEBMN3UA Ha TeneBU3MOHHMA NPpUEMHMK Ha ABoHaTa.

7a. (Hosa — B cuna ot 30.03.2012 r.; oT™m. - B cuna oT 25.05.2018 r.)

8. C norosop, ckatoueH ¢ eamH ABoHaT, MOXKe Aa ce npeaocTasa noseye oT eamMH MeaneH LeHTbP
M cBbp3aHo Ob6opyaBaHe 3a Mos3BaHe Ha Ycayrata NOCPeAcTBOM Pas/iMuHU TeNeBU3UOHHMU
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npunemHuuyn.

9. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBckMaA pernctbp) Hactoawmte O6wm ycnosus mmat
3agbaXkuTenHa cuna 3a Al n 3a AboHatute Ha UMDPOBA TENNEBU3UA. ABoHaTuTe yaoctoBepAasaT
TOBa OOGCTOATENCTBO C NOANUCA CY NOA, AOTOBOPA 33 YCAYTH.

10. (M3m. BbB Bpb3Ka C [pomsHaTa B TbProBCKMA perncrop) YCA0BUA pPasiMYHKU OT Tesu,
npeasuaenn 8 O6wmTe ycnosusa morat ga 6b4aT yroBOPeHU B AOFOBOPUTE 3a yCayrn mexay Al un
ABOHaT UK B AONBAHUTENHN MUCMEHWN CNOPA3YMEHMA KbM TAX, MPW CNasBaHe Ha pasnopenbute Ha
AeNCcTBaLWLoTO 6brapCcKo 3aKOHOAATENCTBO.

Il. AOroOBOP 3A NPEAOCTABAHE HA YCNYTU HA ABOHATUTE (,OFOBOP 3A YC/NYTU)

11. (M3m. BbB Bpb3Ka c MpomaHaTta B TbproBcKUs perucTbp; u3m. B cuna ot 05.05.2021 r.) lnyara,
Kenaewm Aa nonyyart 4octbn Ao Ycayrarta, 3aA8ABaT No/3BaHe B onpeaeneHu 3a Tasun e marasmHum
Ha Al. Al cknto4Ba € IMLATA, Kenaelm Aa Nnon3saTt Ycayrata, IMCMeH A0roBop 3a NpeaocTaBAHe Ha
YcnyraTa, Hapu4daH no-gony Jorosop 3a ycayru. MNpu ckntouBaHe Ha [Jorosopa 3a ycayrm amuyaTta ce
naeHTMdumuUmpar c:

11.1. du3myeckmn Anua - GbArAPCKU rpaXkaaHN UAN YyXKAECTPAHHM FPaXKAaHMW, NPOABAKUTENHO UK
NocToAHHO NpebuBaBawu B Penybamka bbarapua - BanmaeH LOKYMEHT 33 CAMOANYHOCT C BMMCAHMU:
nume, EFH/NTHY, Homep, AaTa M MACTO Ha M34aBaHe Ha AOKYMEHTa, MOCTOAHEH WM HACTOALL agpec
Ha TepuTOopuUATA Ha PenybaunKka Bbarapusa, HOTapMasHO 3aBePEHO NMbJIHOMOLLHO U AOKYMEHT 33
CaMOJIMYHOCT Ha NBbJHOMOLLHMKA, B C/y4ald, Ye JOroBOPHT Ce CKAYBA OT TPETO YMb/IHOMOLLEHO
vue.

11.2. EAHOANYHUTE THProBLUM U HOPUAMNYECKUTE NNLA Cieasa Aa NpeaoCcTaBAT:

11.2.1. TbproBLM, KOUTO Ca PEFUCTPUPAHUN B TbPrOBCKMA PErUCTBbP HA AreHuuMATa No BMUCBAHMUATA,
CbrnacHoO 3aKoHa 32 TbProBCKMA PErucTbp PerncTbp M perncrbpa Ha topuauyeckute nuvua c
HecTonaHcKka uen (3TPPHOJIHL) — yoocTtoBepeHMe 3a aKTyasnHO CbCTOSIHME, M34aAEeHO B CPOK 40 6
meceua npeau partata Ha CKAuBaHe Ha [lorosBopa 3a ycayrM Man M3BneyvyeHue OT TbProBCKMA
peructbp, EanHeH naeHtndumkaumoHen kog (EMK), konme ot ygoctoBepeHue 3a perucrpauma no
3aKoHa 3a gaHbK Bbpxy AobaseHaTa ctoliHocT (344C), cbabprKawo naeHTUOUKALMOHEH HOMEP MO
A0C (He ce U3MCKBa, aKo TbProBeLbT He e peructpupan no 344C), Nb/IHOMOLWHO, YA0CTOBEPABALLO
npeAcTaBMTe/IHATA BNACT HA TPETU INLLA, U3BBH TE3M, KOMTO NPeaCTaBAABAT NO 3aKOH CbOTBETHOTO
OpUAMYEecKO NuLe WA eAHONMYEeH Tbprosel, U BanuvAeH [AOKYMEHT 3a CaMOJIMYHOCT Ha
npeacTaBuTeNA CbOTBETHO HA YMb/IHOMOLLEHOTO NNLE.

11.2.2. TbproBsLK, KOUTO NOANENKAT Ha PErucTpaumna OT KOMNETEHTHMA CbA, U 32 TAaKMBA, KOUTO He ca
noganuv 3asB/reHWe 3a peructpauua wmam npeperucrtpauma no 3TPPHOJIHL, (o vsTMyaHe Ha
onpeaeneHunn B CbOTBETHUA 3aKOH CPOK) - YA40CTOBEPEHME 3@ AKTYasIHO CbCTOSIHME, U343aL4EHO B
CPOK A0 6 meceua npeau fataTta Ha CKAoYBaHe Ha Jorosopa 3a ycayru, Konuve oT KapTa 3a
naeHTMdurkaumna no bY/ICTAT, Konne OoT yAOCTOBEPEHME 33 PErMCTPaLmMA No 3aKoHa 3a AaHbK BbPXY
pobaseHata ctoriHocT (344C), cbabprralLo naeHTndmkaumoHeH Homep no AC (He ce U3NCKBa, aKo
TbProBeuUbT He € PerncTpupaH No 3aKoHa 3a AaHbKa BbpXy fob6aBeHaTa CTOMHOCT), Mb/IHOMOLLHO,
YAOCTOBEPABALLO NpeAcTaBUTENHATA BAACT HA TPETU nLa, U3BbH Te3u, KOUMTO NpeacTaBaaBaT no
3aKOH CbOTBETHOTO HOPUAMYECKO ANuUE WAN efHONNYeH Tbprosel, W BanuAeH [OOKYMeHT 33
CaMOJIMYHOCT Ha NpeaCTaBUTEeNA CbOTBETHO Ha YMbJHOMOLLEHOTO nLe.

11.3. [pyrn lopnanyeckm nuMua uUanM opraHusaumm, KOUMTO HAMAT CTaTyT Ha OPUANYECKO Nuue
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(AbpKABHU MAM OBLLMHCKM OpraHn M agMUHUCTPALMKM, Cb34aLEHN NO CMNATA Ha 3aKOH UK Apyr
HOPMAaTUBEH aKT, KNOHOBE, TbProBCKM NMPeACcTaBUTENICTBA, CAPYKEHUA U AP.) - KONKWe OT aKTa, C
KOWTO ca Cb3gafeHu; Konue OT KapTa 3a peructpaums B pernctbp BYJICTAT; nocouBaHe Ha
cefanvile v aapec Ha ynpas/ieHne, TPUTE MMEHa Ha NPeacTaBAABalLMA M/MAK KONWe OT aKTa 3a
Ha3HayaBaHe Ha NpeacTaBNAABAWMA; MbAHOMOLLHO WAW APYyr BajAuAeH aKT, yAoCToBepABaly,
npeAcTaBMTeIHATA BAACT HA TPETU INLLA, U3BBH TE3U, KOUTO NPeaCcTaBAABaT MO 3aKOH CbOTBETHOTO
HOPUOMYECKO NNLLE AN OpPraHU3auuA U BaAUAEH AOKYMEHT 32 CaMOJIMYHOCT Ha npeacTaBuTens,
CbOTBETHO Ha YMbJIHOMOLLEHOTO NLE.

11.4. (M3m. BB Bpb3Ka c MpomsaHaTa B TbproBckus pernctbp) Al nma npaBo no CBos NpeLueHkKa aa
He M3NCKBA eAMH UIN HAKOJIKO OT nocodeHmnTe BT. 11.2 n 1. 11.3 AOKYMEHTH, B C/ly4ait Ye pasnonara
C aKTyaJIHM AaHHM OTHOCHO MHPOPMaLMATA, KOATO CbAbpIKaT.

11.5. Mpwu ckAOYBaHE Ha A0OrOBOP C MbJAHOMOLLHWK, KaKTO M MPU BCAKAKBU APYri pa3nopeamTenHu
AeNCTBMA ¢ Aorosopa (npekpaTABaHe, MU3MEHEHWe, CMAHA Ha CTpaHa Mo Hero U Ap.) ce U3UCKBa
npeacrasaHe Ha MbJHOMOLLHO NPK CNa3BaHe Ha CAeAHUTE U3NCKBAHUA:

11.5.1. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbproBckuna perncrbp) MbAHOMOLLHM OT GUUYECKM AnLa:

Mpuemat ce camo crneumanHy HOTapuasHO 3aBEPEHM MbAHOMOLLHM MAW OBWKM HOTapManHo
3aBEPEHM MbJAHOMOLWHN OT GU3MYECKM MLa, B KOMTO ¢uUrypupa TEKCT, OT KOWTO c/ieaga, ye
YbAHOMOLLEHMAT MMa NpPaBoO Aa M3BbpLIBA MpasHWM Aeicteua nped Al uam npea apyru
npegnpuatia. lNpuema ce M NbJAHOMOLWLIHO, B KOETO MMa TeKCT, OT KOMTO cneaga, ue
YN bAHOMOLLEHMAT MMa MPaBo Aa NPeACTaBAABa v /UAKn CKNOYBa A0roBOPY C BCAKAKBM TPETU NLA
(du3nyeckun nnua, pPUAMYECKHN Anua 1 ap.).

MbAHOMOLLHOTO Ce NPeACTaBsA B OPUrMHaN U aKO CbAbPKa YMb/IHOMOLLABAHE CAMO 38 KOHKPETHOTO
NpPaBHO AeNCTBME, OCTaBa B CbOTBETHMA MarasuH. AKO CbAbprKa yNb/JHOMOLLABAHE 33 MO-LUMPOK
KPbr OT lOpMAMYECKN AENCTBMA, B MarasuHa c/iesa Aa 0CTaHe Komnue oT CbOTBETHOTO Mb/IHOMOLLHO,
3aBEpPEHO 3a BAPHOCT C OPUrMHANA OT YMbJHOMOLLEHMUA U CbOTBETHUA CYKUTEN B MarasunHa.

B cnyyait e ce npeAacTaBA NbJIHOMOLLHO OT YyXAeHel, CbLoTO C/le4Ba Aa € C HoTapuasiHa 3aBepka
W nerannsupaH npesog, (npesos, n3sbplueH OT oTopusMpaH 6bArapckyu npesoaay v eraansmpan
oT AupeKums ,,KoHCyACKM oTHoweHUA” Npu MUHUCTEPCTBO Ha BbHLWHMTE paboTn) nam odpuumaneH
npesoa (Npesoa, U3BbpLUEH OT OTOPU3NPaH Bbarapcku npesoaay/ npesogayecka areHums).

11.5.2. [TbAHOMOLLLHM OT HOPUANYECKM NLA, eAHOSIMYHU TbProBUM U APpYIY OpraHU3aLnm:
Mpuemar ce:

a) (M3m. BbB Bpb3Ka C MpomsAHaTa B TbpProBCKMA PErncTbp) HOTapuassHO 3aBepeHu creumnanHu
MbJHOMOLLHM WUIM HOTapWaAHO 3aBepPeHW OO MbAHOMOLLHW OT HOPUAMYECKM NULA, B KOUTO
burypumpa TeKcT, oT KOWTO ceBa, Ye YNb/IHOMOLLLEHMAT MMa NPaBo Aa U3BbPLUBA NPaBHU AEACTBUA
OT MMETO Ha ynbAHOMOLWMUTENA Npea, Al U/Mnn BCAKaKBM APYrv TPETU Anua.

6) (M3m. BbB Bpb3Ka c [pomaAHaTa B TbProBCKUA PErncTbp) cneuyanHn MbAHOMOWHK 6e3
HOTapMasHa 3aBepPKa 32 KOHKPETHO AeNcTBMe, € AaTa, NOANUC HA 3aKOHHUA NPeaCcTaBUTEN U NeYarT.
TakoBa NbAHOMOLWHO TpsbBa Aa 6bae M3A3aLEHO He MO-KbCHO OT 3 (TpW) AHM npeam paTtaTa Ha
npeacrasAHeTo my. OpUrMHaNbT Ha MbJHOMOLLHOTO C/le[Ba Aa OCTaHe B CbOTBETHWUA MarasuH Ha
Al.



11.6. (HoB B cuna ot 05.05.2021 r.) JInyHuTe gaHHM Ha AboHaTuTe, KouTo Al obpaboTtBa ca
noco4yeHun B ,MOAMTUKA 33 3aLLMTA HA INYHUTE AAHHKM Ha ,Al Bbarapua” EAL, nybaukysaHa Ha
WMHTEPHET CTpaHMLUaTa Ha APY*KECTBOTO U HA/IMYHA B TbProBCKUTE 06eKTN Ha Al.

12. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckusa perncrbp) Mpu ckaouBaHe Ha [lorosBopa 3a
ycayrn, Al mMoXKe [a M3MCKBA M APYrM OOKYMEHTM OT HacpeliHaTa CTpaHa Mpu chasBaHe Ha
pasnopeabute Ha AeNCTBALLOTO 6b/rapCcKo 3aKoHOAaTeIcTBO M Te3n Obwm yciosus.

13. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBcKMA pernctbp) ABoHaTHLT HAMa NPaBo Aa NPexBbpan
npaBaTa W 3af4b/I)KeHMATA, NPOMU3TUYALLM OT [oroBopa 3a ycayru, Ha TpeTu auua 6es U3puyHo
NMCMEHO cbrnacme Ha Al.

14. (M3m. BbB Bpb3Ka c lpomaHata B TbproBckua pernctbp) Al Mma npaBo NUCMEHO A3
yNMb/IHOMOLLL@BA TPETU INLA A3 CKAOYBAT OT Heroso nme [loroBopwu 3a ycayru ¢ amuata, Kenaewm
Aa ctaHaT AboHaTu Ha YcayraTta, KakTo M ga cbbupart nniauwaHusa ot AboHaTute no [JorosopuTe 3a
yCNyrm OT HEroBo MMe, KaTto MHPopMMpa CbLUeCcTByBalUTE M NOTeHumanHute AbBoHaTuTe no
NnoAxo4sALL, HAYMH 33 HA/IMYMETO Ha TaKoBa YMb/JIHOMOLLLABAHE.

15. (M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckua perncTbp) Al MMa npaso fa OTKAXKEe CKAOYBAHETO

Ha [JoroBop 3a ycnyru, cBbp3BaHe Ha ABOHaT KbM MpexKaTa, Ype3 KoATO ce NpefocTaBA ycayraTa

WA BB3CTAHOBABAHE Ha CMPAH A0CTbN Ha ABOHaT A0 YcayraTta, KOrato JIMLETO, KOETO e NMouCKao

TOBa:

15.1 (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA PerucTbp) He npeacraBa MsnckaHute ot Al
OOKYMEHTH 3a CKatoyBaHe Ha [lorosop 3a ycayru;

15.2 (M3m. BbB Bpb3Ka C [pomsaHaTa B TbpProBCKMA perncrTbp; uam. B cuna ot 4.12.2023 r.) uma

NPOCPOYEHM 3a4b/IKEHNA UIN APYTU HapyLLEeHMA No gorosopa c Al;

15.3 (M3m. — B cnna ot 30.03.2012 r.; 3M. BbB Bpb3Ka C [NpomsaHaTa B TbproBCKUA PErucTbp) He e

BHECNO WM3MCKaHata oT Al npu ycnosuATa Ha T. 16 n T. 17 oT HactoawmTte O6WM ycnosuA

rapaHUMOHHa Cyma Uan He e NpefocTaBuao baHKoBa rapaHLms;

15.4 e wu3nonseBano waM e ponyckano ga 6baat msnonssaHu Ob6opyaBaHe WAW 4YacTU OT

Ob6opyasaHe nau Ycayrata no HauuH, HepernameHTUpaH B HacToAwmTe Ob6LM ycnoBMA UK MO APYT,

3abpaHeH OT 3aKOHA HAYMH;

15.5 (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUS PErncTbp) € Nosyunsio UAu e HanpaBuao onuT

Aa nonyum ot Al Ycayrata unm MeguiiHW LeHTPOBE NO HAa4YWH, HEPEeraMeHTUPaH B HacToALMUTE

06wy ycnosumaA Unun no apyr, 3abpaHeH OT 3aKOHA HaYWH;

16. (M3m. — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka C MNpomaAHaTa B Tbprosckua perncrop) Mpu
CKNtoYBaHe Ha [lorosopa 3a ycayru A1l uma npaBo Aa U3NCKBA OT ApyraTta cTpaHa 6aHKOBa rapaHums
unn BHacsHe B Al Ha rapaHUMOHHaA CyMa B pa3mep Ha LeHaTa Ha npepoctaBeHuTe MeaninHu
LeHTpoBeE.

17. (U3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C lMpomsaHaTa B TbproBCKUA pPerncrbp)
lapaHuMoHHa cyma/cboTBeTHO H6aHKoBa rapaHuma/ moxe ga 6bae nsmckeaHa ot Al n ot ABoHaTy,

YMNUTO OOCTbN 00 ycnyraTa e bun npeycraHoBABAH Nopaau HenlauwaHe Ha Ab/IXKUMU CYMN.

18. /IxeM BbpPXy rapaHUMOHHUTE CYMM HE Ce HaUUCAABaAT.



19. (M3m.—B cmna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ [NMpomsHaTa B TbproBckua pernctbp) Al nma
npaBo Aa W3Mon3sa M3UANO WAM OTYACTU FapaHUMOHHATA CyMa 32 yAO0BAETBOPABAHE HA CBOMU
M3MCKyeMu B3emaHua Kbm AbOOHaTa, 3aeAHO C AMXBW 3a 3abaBa Mo HenjaTeHU cmeTKkU. Mpwu
npekpataBaHe Ha [Jorosopa 3a ycayru Hem3noa3saHaTa 4YacT OT rapaHUMOHHATA Cyma NOS/EXKM Ha
BpbllaHe Ha AboHaTa B CpoK A0 1 /eanH/ mecel, cied NOCTbNBaHE Ha M3PUYHO MUCMEHO UCKaHe Ha
Ab6oHaTa, B c/ly4yait, 4e TOM HAMA HensnaaTeHu 3aab/xKeHns Kbm Al.

lll. ONNCAHUE HA YCNYTATA N OCUTYPABAHE HA IOCTBIN A0 YCNYIATA

20. Ycnyrata UNOPOBA TEJIEBM3UNA ce npepnoctaBs nocpeacTBOM MpPeErKa 3a NMPEHOC Ha AaHHMU
(HapuuyaHa 3a KpaTKocT ,Mperka”), usrpageHa Ha TepuTopusaTa Ha Penybauka Bbarapua u
npeaocTaBaHa, Cbr1acHO M3UCcKBaHMATA Ha 3EC 1 gelicTBawoTo 6bArapcko 3aKOHO4ATENCTBO.

21. (U3m. — B cnna oT 30.03.2012 r.; n3m. BbB Bpb3Ka C NpomsaHaTa B TbProBCKMUA PEFUCTBP; U3M. B
cuna ot 05.05.2021 r.) Yenyrata UMOPOBA TEJIEBMN3UA BKAtouBa npeaocTaBaHe Ha ObopyasaHe oT
CTpaHa Ha Al, KaKTO W NpefoCcTaBAHE HA CbBKYMHOCT OT YC/YrU, BKAKOYBALLM TENEBU3UOHHM,
WHTEePaKTUBHU U Apyru ycnyru, onpegeneHn ot Al no cbAbpXKaHME, KaKTO U NO OTHOLWEHUEe Ha
nepuoga Ha npegnaraHe. Ycnyrata UMOPOBA TENEBU3UA ocurypssa Ha AboHaTa AgocTbn Ao
TenesusnAa no TtexHonorua IPTV m moxe pga ocurypaBa AOCTbN 40 AOMBAHUTEAHWU YCAYTK,
BK/HOUYUTENHO:

21.1. (M3m. — B cuna ot 30.03.2012 r.) AocTbn A0 TeNeBU3UA, BKAOUYMTENHO MPUEemMaHe Ha

TeNeBM3NOHHW Mporpamm CbC CTaHAAPTHA pes3onuua, TeNeBU3MOHHW KaHanu C BUCOKa

pesontoums, nogpexaaHe Ha TeNEeBU3MOHHUTE KaHanu cnopes npesnoynuTaHuATa Ha CbOTBETHUA

AboHaT, npernes Ha TeNeBU3UOHHM NPOrPamMm No KaTeropuu;

21.2. pocTtbn A0 TeNEeBUM3MOHHM NpefaBaHuA Ha 3anuc, NpUM Haanyme Ha TeXHUYecKa CUrHan 3a

Hayano/ Kpai Ha npeZaBaHe M peknameH 610K OT CbOTBETHMSA TeIeBM3NOHEH onepaTop. B cayyait,

ye /MNCBa CUTHaNM3aUMA OT onpefesieH TeNeBM3MOHEH OnepaTop, 3anucuTe ce U3BbPLUBAT

cbobpasHo nporpamaTta, 06siBeHa OT CbOTBETHUA TENIEBUINOHEH ONepaTop NpeaBapUTenHo;

21.3. foCTbN A0 ayAMOo-BM3yasHU NpoM3BeaeHUs No M3bop Ha AboHaTa;

21.4. Bb3MOXKHOCT 32 OTAENAHE Ha NpegnoYnTaHn ot AboHaTa npeaaBaHMA B OTAENHA KaTeropus;

21.5. (U3m. — B cmna ot 30.03.2012 r.; M3M. BbB Bpb3Ka c MpomaHata B TbproBCKMA perncrbp)

Bb3MOXHOCT 3@ Bb3MNPOM3BEXKAAHE HA aAyANO-BU3YaNHM MNPOU3BEAEHUA OT KOMMIOTbP Ha

TEe/IEBU3NOHEH NMPUEMHMK, NPU HAANYME HA BB3MOMKHOCT M MHCTaAMpaH 3a uenta crneuuduyeH

codTyep, yKasaH oT Al;

21.6. 4OCTHN A0 AOMBAHUTENHMW YCAYTN;

21.7. Bb3MOXHOCTTa 3a NOJI3BaHEe Ha AONMBAHUTENHW YCNYTN 3aBUCKU OT BUAA N Bb3MOXKHOCTUTE Ha
TB npvemHMKa, KaKTO U OT KanauuTeTa Ha MpexaTa Ha ajpeca Ha Non3BaHe Ha ycnyrara,
NoCoYeH B A0roBopa. M360pbT, 3aABABAHETO M AKTUBMPAHETO HA onpeAeneHn ONMbAHUTENHU
ycnyru (Hanpumep rnegaHe Ha BUAEO MO 3asBKa UM 4pYrn NOA06OHM), KOUTO He Ca BK/THOYEHM
B n3bpaHnA 0CHOBEH MakeT 3a TB ycayraTa no 40roBopa, MOXKe Aa ce M3BBbPLUBA YPEe3 MEHIOTO
Ha nopTana 3a ycayrata npy TB npMemHMKa Ha AboHaTa, Kato Al cu 3ana3Ba NpaBoToO Aa
NPOMeHA eaHOCTPaHHO M 6e3 npegus3BecTMe BbB3MOXKHOCTTA 33 MO/3BaHE Ha Tesun
JonbAHUTENHU ycayrn. HactoAwaTta pasnopenba ce npuaara AOKONKOTO He e YrOBOPEHO
Apyro B oorosopa.



22. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBckua pernctbp) OBXBaTbT Ha ycayruTe moxe ga ce
pa3wunpnaBa, Kato Al cBOeBpeMEHHO Liie yBegomasa AboHaTuTe 3a ToBa.

23. (M3m. B cuna ot 05.05.2021 r.) OcurypasaHe Ha AOCTbN A0 YcayraTa ce U3BbpliBa cnen Hau-
Masniko 7 (cepem) paboTHU AHW cnepn, CKAoYBaHe Ha [JoroBop 3a yC/iyru, KaTo CPOKbLT HE MOXKe A3
Haasuwaga 30 (TpuaeceT) paboTHU AHM, CUMTAHO OT AaTaTa Ha CKAoUYBaHe Ha [ oroBop 3a ycayru.
23.1. MNporpamuTe, BKIOYEHM BbB BCEKU OT TB naketuTe 3a YcayraTa, ca nocoyeHn Ha www.al.bgu
B CMUCHK, NpeaocTaBeH Ha ABoHaTa KbM OrOBOpPa, OCBEH aKo APYro He e NpeaBMAEHO B 40Or0BOpPa.
Al nma npaBo eAHOCTPAHHO Aa NpomeHA 6poa 1 Buaa TB nporpamum, BKAOYEHM B gageH TB naker,
KaTo MHdopmMpa 3a ToBa ABOHATa Ha CBOATA MHTEPHET CTPAHMLA U B CbOTBETCTBME C AEMCTBALLOTO
3aKOHO4ATeNCTBO.

24. [TbpBOHA4Ya/IHOTO CBbpP3BaHe KbM MperKkaTa n ocurypsasaHe Ha 4OCTbN 40 YcayraTa ce n3BbpLuBa
Nno HAKOM OT CAeAHUTE HaUYNHU:

24.1. (M3m. BB Bpb3Ka C MpomaAHaTa B TbProBCKUA PErNCTbP) NPU YCAOBME, Ye TaKaBa Bb3MOMKHOCT
e npeasuaeHa B [loroBopa 3a ycnyrn - camocToaTenHo oT AboHaTta, B c/yyait ye OTroBaps Ha
npeaBapuTtenHo obsaseHuTe oT Al ycnosuAa 3a npeaoctaBaAHe Ha Ycayrata, Kato A6oHaTwbT
AeKnapupa NMCMEHO Ha/IMYMETO Ha HeobxoanmuTe obcTosTeNcCTBa.

24.2. (M3m. BbB Bpb3Ka C lMpomsaHaTa B TbproBCKMA Perncrbp) oT crneumannsnmpaHn TeEXHUYECKM
eKunu (HapuyaHu 3a KpaTkocT , TexHMYeCcKn eknunun”), Kouto ca onpasomolilieHn oT Al aa U3BbpLLBaT
BCMYKM AeNHOCTU, HeobXxoAMMM 33 MbPBOHAYa/IHO CBbP3BaHe KbM MperkaTa M ocurypsiBaHe Ha
4ocTbn Ao YcnyraTta.

25. B cnyyaute no T. 24.1 ABGOHaTBLT OTroBapA 3a BCUYKM AEMCTBMA, CBBP3aHU C NbPBOHAYAIHOTO
CBbp3BaHe 3a CBbp3BaHe Ha MeauiiHMAa UeHTbp ¢ MpexaTa, BK/AOYMTE/NIHO 3a CBbp3BaHE Ha
MeauiHMA LeHTbp C TeNEBU3MOHHUA NpUeMHMK Ha ABOHaTa M M3BbpLIBaHE HAa HeobxoaumuTe
NMbpPBOHAYa/iHW HACTPOMKM 3a MNOA3BaHe Ha Ycayrata, KaKTO M B CAy4al 4Ye e MNPUSIOKMMO,
ocurypaBaHe Ha Bpb3Ka mexay MeguiiHuA LeHTbp M KOMMTbP. B cnyyante Ha NbpBOHAYanHO
cBbp3BaHe Mo T. 24.2 TexHWYECKUTe eKUNU M3BbPLIBAT CBbp3BaHe Ha MeauMHUA LEeHTBP C
MpeaTa, cBbp3BaHe Ha MeguiHMA LEeHTbP C TENEBU3NOHHMUA NPMEMHMK Ha ABOHaTa M U3BbpLUBAT
HeobxoaMMUTE MbPBOHAYa/sHM HACTPOMKWM 3a MOA3BaHe Ha Ycayrata, KakTo M B C/yyail ye e
NPUNOXUMO, OCUTYPABaHE Ha BPb3Ka mexay MeauinHmA LeHTbp 1 KOMMTBP.

26. (M3m. B cuna ot 05.05.2021 r.) M3BbpLIBAHETO Ha MbPBOHAYa/IHO CBbP3BaHe KbM MpexaTa no
T. 24.2 v ocurypsasBaHe Ha [OCTbN A0 Ycayrata ce yAocToBepsABa C MPOTOKOJ, MoAnucaH OT
npeacraBuTen Ha TexHu4Yeckmsa ekun u AboHaTa (MM Heros npeacTaBuTen).

26.1. KaTo yact ot Ycnyrata Al npegoctasa Ha AboHaTa 3a BpeMeHHO NoJsi3BaHe B 3aBUCMMOCT OT
TexHonorusTa obopyasaHe (B T.4. TB npuemHuK 1 ap.).

26.2. ObopyaBaHeTo No T. 26.1 ce npeaoCcTaBs 3a CPOKa Ha AelCcTBME Ha A0roBopa 3a yCayruTe, Kato
npeaoCcTaBAHETO Ce yA0CTOBEPABa C MPOTOKOAA 33 MHCTanauma.

26.3. AKO 33 pgageHa ycnyra AGoHaTbT Npoab/KM [a nosi3Ba 0bopynBaHe, NPenoCTaBeHO Mo
npeavLwHO NpaBooTHOLWeHUWe ¢ Al, cnep npekpaTaBaHe Ha HoBwsA [lorosop 3a ycayru, AGoHaTLT ce
3agb/KaBa ga ro BbpHe Ha Al B Mb/HA KOMMNAEKTHOCT M M3npasHOCT. [lpepasaHeTo ce
yA0CTOBEPABA C NpMeMOo-NpeaaBaTe/ieH NPOTOKOoA. AKO BbMPOCHOTO 060pyaBaHe He e Heo6Xxo04MMO
3a NoJi3BaHe Ha ycayraTa no HoBMs AoroeBop, ABOHATLT ciegBa Aa ro BbpHe Ha Al npu U3BbpLUBaHe
Ha MHCTaNaumMATa No HoBMA Aorosop. AKo obopyaBaHeTo He 6bae BbPHATO UAM Hbae BbPHATO B
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HeunsnpaBHO cbcToAHMe, Al Mma npaBo Aa noaydun ot AboHata obeslleTeHWe B pa3mep Ha
CTOMHOCTTa Ha 06opyABaHETO, CbINlaCHO AeNCTBALLMS LeHopa3nmc Ha Al.

26.4. Ycnyrute n obopyaBaHETO Ce MHCTanMpaT OT chneuManusvMpaH TeXHUYECKM eKkun cpelty
3annalaHe Ha MWHCTa/faUMOHHA TaKca, ako TakaBa € npegBuMAeHa 3a CbOTBETHaTa ycyra.
MHcTanaumaTa ce KOHCTaTUMpa c NoANMCBaHe Ha MPOTOKO/ 32 MHCTaNaumA.

26.5. LleHa 3a MHCTannpaHe ce AbAXKU U B CyYait Ha MPOMSAHA Ha aZipeca Npu yC/I0BUATA, MOCOUYEHMU
B HacToawwmTe OY, aKo TakaBa e npeasuaeHa B LieHopasnuca n/mam gorosopa u/mam npunoxeHuaTa
3a CbOTBeTHaTa ycayra.

27. 3agbmKeHuATa Ha TexXHUYeCKUTe eKMnU No OTHOLIEHWE HA M3BbPLUBAHE Ha NMbPBOHAYAsIHO
cBbp3BaHe KbM MperkaTa n ocurypasaHe Ha 40CTbN 40 YcayraTta ce u3vepneaT 40 onucaHuTte 1.25
N T. 26 No-rope AenCcTBUSA, KaTo TEXHUYECKUTE EKUMUN HAMAT HUKAKBO 3ab/IlKEHME A3 U3BbPLIBAT
OENHOCTW, KOMTO He ca MPAKO M HEMOCPEeACTBEHO CBbP3aHM C MbPBOHAYa/HO CBbP3BAHE KbM
MpeaTta n ocurypasaHe Ha 4ocTbn Ao Ycayrata.

28. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBCKMA perucTbp) B cnyyait ye ce yctaHOBM 0H6EKTUBHA
HEBB3MOXHOCT 33 OCUrypaBaHe Ha gocTbn Ao MpexaTa nam goctoen Ao Ycnyrata Ha agpeca,
nocoyeH oT Ab6oHaTa, noanucaHuaT [loroBop 3a YCAyrM ce MNpekpaTABa, KaTo MaaTeHuTe
npeasapuTenHo ot AboHaTa cymu ce Bb3CTaHOBABAT Ha ABoHaTa B cpok g0 10 (aeceT) paboTHU gHMU.
HesaBncMmo OT M36paHMA HauMH 33 M3BbPLUBAHE Ha MbPBOHAYA/NHO CBbP3BaHe, 06eKTUBHaTa
HEBBH3MOXHOCT 33 OCUTypABaHe Ha JOCTbN A0 MpeKaTa uam 4ocTbn A0 YCyrata BbB BCUYKM CyYau
MOXe da b6bae yaocToBepeHa eAMHCTBEHO OT TeXHUYECKU eKum, KaTo B caydauTte no T. 24.1.
ABOHATLT He3abaBHO yBegomaBa Al 3a AMMcAaTa Ha BbHb3MOXKHOCT 4@ M3BBPLWKM NMbPBOHAYANHO
cBbp3BaHe M Al u3nNpawa CcboTBETEH TEXHWYECKM EKWUM, KOWTO YyAOCTOBEpABA Ha MACTO
OEencTBUTeNHATa INNCa Ha NPeanOCTaBKM 3a OCUIypABaHe Ha JOCTbN A0 YcayraTa.

29. A6oHaTLT ce 3a4b/XKaBa Ha onpeaesieHaTa Npu CKAloYBaHe Ha [loroBopa 3a ycayru gaTa v yac
3a MbpPBOHAYaHO CBbP3BaHE KbM MpeskaTa u ocurypasaHe Ha 4OCTbN 40 YcayraTa ga NpucbeTBa
Ha agpeca, nocoyeH B [orosBopa 3a ycayrm Wau ga ocurypu cBoi npeactaBuTen (MbAHOMETHO
AeecnocobHo /Mue, KOeTo NpMCbCTBA MPM M3BbPLWBAHE Ha MbPBOHAYa/HOTO CBbp3BaHe W
ocurypsaBaHe Ha AOCTbN A0 YCyraTa, U MOXe Aa YKaXKe MACTOTO Ha MHCTanupaHe Ha MeauitHus
LEHTBbP, KaKTO M Aa noAnuiie NpoToKoAa Mo T. 25 no-rope oT UMeTo Ha ABoHarTa).

IV. LEHM N 3ANNALLAHE HA YCNTYTUTE

30. CTpyKTypa Ha ueHute (M3m. B cnna ot 05.05.2021 r.):

30.1. MNbpBOHAYasnHa UeHa 3a cBbp3BaHe KbM MperkaTa M ocurypaBaHe Ha 40CTbN A0 Ycayrata -
ocurypaBa AocTbna Ha AboHaTa Ao YcayraTa M ce 3analla e4HOKPATHO MpM CKAKOYBAHE Ha
[Jorosopa 3a ycayru. [Npu npekpaTtasBaHeTo Ha JJorosopa 3a ycayru, HesaBUCMMO OT OCHOBaHUWETO 3a
TOBa, MbpPBOHAYasHATa LEeHa 3a CBbp3BaHe He Ce Bb3CTaHOBABA, CNef, KaTo BeAHbLX Beye e
M3BbpLUEHO CBbpP3BaHe KbM MperaTa.

30.2. (M3m. — B cuna ot 01.09.2014 r.; U3M. BbB Bpb3Ka C MpomaHaTa B TbProBCKUA PerucTbp)
MeceuyHa aboHameHTHa Takca (MAT) - npeannauwa ce ot AboHaTUTe Ha YcayraTta exemece4yHo no
ueHopasnuc Ha Ycnyrata UMOPPOBA TENEBU3UA, cbobpasHo unsbpaHua lNoTpebutenckm nnaax
n/Mnn CboTBETHUTE YCAYTM U/MAKN AOTOBOPA M NMPUNOKEHUATA Kbm Hero. MbpeaTta MAT ce 3annauwa
npu ckNtoyBaHe Ha [loroBop 3a ycnyru u ce bW 3a NbPBUA NbJIEH MeCceyeH Nnepnoa Ha TakcyBaHe,
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cneppall, faTtaTa Ha OCbLLECTBABAHE HA NbPBOHAYa/IHO CBbP3BaHE U OCUTypABaAHE HA AOCTbM A0
Ycnyrata no pega Ha T. 24 ot Te3n 06wu ycnosus. Korato Ycayrata npes nocneaHus mecel, ot
AencrteneTto Ha [loroBopa 3a yCayrv He MOXKe Aa Ce No3Ba B paMKUTE Ha MbJIeEH MeceyeH TaKkcyBaly,
nepuoj, CbliaTa ce CNupa B HAYasNoOTO HAa CbOTBETHUA HEMbAeH MecCevyeH TaKCyBall nepuos u
ABOHaTBLT He Ab/IKM MeceyHa aboHameHTHa Takca 3a Hero. MAT nogneu Ha Bb3CTaHOBABaHe B
cnyvyauTe npensuaeHun B 1. 28 n T. 75 oT HactoAwmTe O6wm ycnosua. B caydait, 4ye e yroBopeHo
Ycnyrata ga ce nonsBa B paMKUTE Ha HenbiaeH mecedeH nepuog Al npepoctaBA OTCTbNKa OT
MmeceyHaTa aboHaMeHTHa TaKca, Ab/KMMA 3a TO3U Nepuoga,

30.3. LleHa 3a nonssaHe Ha ycayrn no 1. 21.2. cbobpa3HO AencTBalLmMs LeHopasnuc Ha YcayraTa
LUNDPOBA TENEBU3UA 1 n3bpaHna noTpebUTencku naaH B A0roBopa U/Man NpuaoKeHUATa KbM
Hero.

30.4. UeHa 3a nonseaHe Ha ycayrn no 1. 21.3 ot HacTtoAwmTe O6wM ycnosus, B CbOTBETCTBUE C
LleHopa3nuca Ha Ycayrata LMDPOBA TEJIEBU3UA n cbobpasHo peannsmnpaHoTo notpebseHue.
30.5. LieHa 3a nos3BaHe Ha AOMbAHUTENHM ycayrn no T. 21.5 n 1. 21.6 oT HacToAwmTe O6WM
YCNOBUA, KOraTO TakaBa e MnpeaBuaeHa 3a CbOTBETHATa yCayra B LLEeHopasnuca Ha Ycayrata
LUMDPOBA TENNEBM3UNA n cbobpasHo peannsnmpaHoTo notpebaeHue.

31. (M3m. B cuna ot 05.05.2021 r.) BcMukmM ycayrm ce 3ansaliaT B 3aBUCMMOCT OT TEXHUA BUA, U
cneumdurKa, NO LLEHW, CbINACHO AeNCcTBalWMA UeHopasnuc Ha Ycayrata LULMOPOBA TENEBU3NA
n/Mnn 4orosopa M NPUIOKEHUATA KbM HEro.

32. MeceyHUTe CMETKM, KOMTO Cce 3aMn/aliaT cbobpasHO peannsmpaHoTo noTpebieHue npes
npeaxo4HUsa Mecel, ce 3annawart 3aeHO C MeceyHaTa aboHaMeHTHa LieHa 3a meceua, cneasall,
MmeceLa, Npe3 KOMTO ca NoA3BaHM ycayruTe.

33. (M3m. — B cuna o1 01.09.2014 r.; U3Mm. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUA PErUCTbp; U3M. B
cuna ot 05.05.2021 r.; u3m. B cuna ot 4.12.2023 r. ) Al c1 3anasea NpPaBOTO Aa NPOMEHA LEHUTE U
YC/IOBUATA Ha NpPeaoCcTaBAHUTE yCcayr no pega, npenBuaeH B AeMCTBALLOTO 3aKOHOLATENCTBO,
BKAOYMTENHO NO B3aUMHO Cbr/iacue Ha CTpaHuTe.

33.1. MNMpn NpomMAHa Ha OBKUMU JAHDBLUN UAU TAaKCU, HANOXKEHA OT 3aKOH UAWU ApYr HOPMaTUBEH
akT, A1 nma npaBo, 43 NPUJIOXKN HOPMATMBHO onpefesieHaTa SAaHbYHA CTaBKA aBTOMATMYHO MO
OTHOLLEHME HA KpalHUTE LeHU, MOCOYEHN B AEMCTBALLMA LEeHOPA3NUC U B aencTBawmTe Jorosopwm
3a yCAyru, cknroveHu ¢ AboHaTtuTe.

33.2. (Bcuna po 31.12.2024 r.) Al Bbarapus uma npaBso Aa npomeHs MAT BegHbX roguLIHO (HO He
no-paHo oT 3 Mecel,a OT AaTaTa Ha BAM3aHe B CM/a HA JOrOBOPa M/MAKN NPUNOKEHUETO 3a YCAYrH),
KaTo A MHAEKcupa ¢ obsBeHMa oT HCU cpeaHoroamweH MHAEKC Ha NoTPebuTenckuTe ueHu 3a
npepxoaHata roamHa (CpeagHoroamwHm UMNU, npegxoaHata rogmHa = 100), ako CbLUMAT € paBeH uam
no-ronam ot 1%. MHaekcmpaHata MAT e OCHOBA 3a M3BbpPLUBAHE HA MHAEKCAUMA nNpes cneapalla
rogMHa. MHbopmauma 3a MHAEKCMpaHaTa Takca Ce BKAOYBA B MbpBaTa mMeceyHa ¢aKTypa Ha
aboHaTa cnef U3BbpPLUBAHE HA MHAEKCUMPAHETO.

33.2. (Hoe — B cna o1 1.01.2025 r.) Al bbarapma moxe aa uHaekcupa MAT BeAHBK roguLHO (HO
He Mo-paHo OT 3 meceua OT AaTaTa Ha B/AM3aHe B CM/Ia Ha AOroBopa WU/WAM MPUIOXKEHUETO 3a
ycayrm), ¢ obaseHma oT HCU cpegHoroamileH MHAEKC Ha NOTPebUTeNCKUTE LieHM 3a npeaxogHaTta
roguHa (CpegHoroguweH WML, npeagxoaHaTa rogvHa = 100), aKo CbLUMAT € paBeH AN No-ronsim oT
2%. B cnyyait e MAT e 6una uHAEKcMpaHa, TA CTaBa OCHOBA 3a M3BbPLUBaHE Ha MHAEKCcauus npes
cneppalla rogmHa. Al ysegomsaBa aboHaTMTe CM 3a HayasiHaTa gaTa Ha MHAEKcaumAaTa ypes
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ny6AnKauma Ha MHTEPHET CTPaHMLaTa Ch U/UNK yBEeAOMUTENHN KPaTKU TEKCTOBM cbobweHua (CMC)
n/Mnu enekTpoHHa nola u/mMam no Apyr noaxoAsAu, HaumH. MHGopmaLma 3a MHAEKCUMpaHaTa TaKca
ce BK/OYBA B MbpBaTa MmeceyHa paKTypa Ha aboHaTa cies U3BbpLlUBaHe HA MHAEKCUPAHETO.

Mo oTHOWeHKe Ha NoTpebuTennTe NO CMMCHIA Ha 3aKOHa 3a 3aluuTa Ha NoTpebuTenuTe ce npunarat
M cnegHUTe ycaoBuA:

B cnyuald, ye cpegHoroamwiHma UML, 3a npeaxoaHaTta rogmMHa e paBeH Uan No-manbK oT (-2%), T.e. e
otyeTeHa gednauma, Al bbarapua cnegBa ga HamasM CbC CTOMHOCTTA Ha uHAekca MAT no
[0orosopuTe ¢ notpebutenute.

B cnyyali Ha yBennveHue nopagm nHbnauma, noTpedbuTenat Mma Npaso Aa NpekpaTn 4orosopa, bes
03 Ob/IKN HEYCTOMKM 3a ycayraTta B pamkute Ha 30 oHM OT obaABeHaTa Hava/iHa AaTa Ha MHAeKcauums.
B 1031 cnyyalt noTpebuTenaT caeasa Aa Bb3CTaHOBU Ha Al Bbarapms BCUYKK CyMU, NOJTYYEHU KaTo
cybcmamm n/unm oTCTbNKK, NpeaoCcTaBeHu C orfies onpeaesieH CPoK Ha AoroBopa.

Al Bbbarapua moxke ga M3KAo4uM oT obxBaTa Ha MHAEKCAUMA, KaKTo Npu MHbNaumMA, Taka u npu
aedbnauma onpeaesneHn aboHaMeHTHU MAaHOBE, KaTo Nyb/MKyBa Ha MHTEPHET CTpaHuuaTa cu
MHPOpMaLMA 33 U3KAOYEHUATA.

34. (U3m. — B cuna ot 01.09.2014 r.; n3m. BbB Bpb3Ka C MNpomsiHaTa B TbproBckma pernctbp) Al
npeacrasa LeHUTe Ha apebHo 3a ceegeHne B KomucuaTa 3a peryampaHe Ha cbobuieHuATa B 3-
AHEBEH CPOK Npeam BIM3aHETO UM B CMAA M M1 NyBAMKYBA HA CTPaHMLLATa CUM B MHTEPHET Ha agpec
www.al.bg u npegoctassa 6e3naaTHO MHPOpPMaLMA Ha NoTpebuTenuTe U ApyrM AMua 3a TAX BbB
BCMYKM CBOM MarasuHu Ha TepuTopuaTa Ha Penybaunka bBbarapus.

35. (M3m. BB Bpb3Ka ¢ MpomsHaTta B Tbproeckua pernctop) ALl ma npaso Aa npegnara HamasneHue
Ha LieHaTa UKW OTCTBNKU NPU e4HOBPEMEHHO MM CBBbP3AHO 3aKyMnyBaHe Ha MakeTw oT ycayra(u) Ha
OBE UAWN NOoBeYe YCAYru, BKAOUYMTENHO YCAYrM, KOUTO He nonaaat B ob6xsaTta Ha Ycnyrata LMOPOBA
TENEBU3UA.

36. (M3m.B cuna ot 05.05.2021 r.) KpeguTeH AumuT:

36.1. (M3m. BbB Bpb3Ka C lpomsaHaTa B TbproBckusa pernctbp) Al uma npaBo ga onpepens

KOHKPETHa cyma (KpeauTeH AIMMUT), B pamKMTe Ha KoaTo [oTpebuTensaT mma Bb3MOXKHOCT Aa

nosi3Ba npepoctaBeHuTe ycayrn, 6e3 ga e HeobXoAMMO BHACAHETO Ha rFapaHUMOHHA Ccyma.

KOHKpPEeTHUAT pasmep Ha KpeauTHUTE AIMMUTU Ce onpeaens B LeHopasnuca Ha ycayrata UMOPOBA

TENEBU3UA.

36.2. (M3m. BBB Bpb3Ka € NMpomsaHaTa B TbproBCKMA perucTbp) MHANBUAYANHUAT KpeauTeH AUMUT
MOXe [a ce aKTyanmsupa nepmoauyHo ot Al.

36.3. (M3m. — B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka c MNpomsaHaTta B TbproBckus permcrop) Al

MoKe Aa MHGopMMpa No NOAX0AAL, HaYMH ABOHATUTE CU 33 U3YepnBaHe Ha KPeaUTHUA TMMUT NpuU

[OCTUTaHe Ha cyma, paBHa Ha 90 % oOT cbLumA.

36.4. Cneg nonyyaBaHe Ha MHbopmaLmaTa no T. 36.3 AGOHATLT MMa NpPaBo:

a) (U3m. — B cuna ot 30.03.2012 r.) B CPOK A0 AOCTUTaHE Ha KpeauTHUA NMMWUT Oa NpeacTasu

6aHKoOBa rapaHumMa WAM [a BHece rapaHUMOHHA CymMa, obesnevyasalia NAWAHETO Ha CymaTa,

HajBWLWaBalla KpeaAUTHUA NTUMUAT.

6) oa 3annaTv BCUYKM NON3BAHM A0 MOMEHTA YCAYrM B TPUAHEBEH CPOK Ces YyBeAOMSABAHETO My

no pega Ha 1. 36.3.

36.5. (MU3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C lNpomaHaTta B TbproBckua pernctsbp) Mpu

HagBuLWaBaHe HA KPeaWUTHUSA AMMUT U/UAK NPU HEU3MbAHEHWE HA HAKOE OT YC/0BMATa Mo T. 36.4

Al nma npaBo Aa cnpe gocTbna Ha NoTpebutena go Ycayrata.
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36.6. A1 MoxXe egHOCTPAaHHO Aa HAaMaNABA KPeaUTHUA IMMUT B M3BpoeHUTe No-40y cayyau, 3a
KoeTo yBegomsaBa AboHarTa:

a/ B 3aBMCMMOCT OT TEKYLLaTa KPeAUTHa OLeHKa Ha noTpebutens;

6/ B cnyyauTe Ha HapylweHUA no 7. 46 U T. 47;

8/ npu 3abasa Ha naaulaHe.

36.7. ABOHATDBT € A/TbXKEH Aa 3anaaTu BCUYKU Ab/IXKUMK CYMUM 3@ MOA3BAHW YCAYTU, BKAIOYMUTENHO U
Te3N HaAXBbPAAWM KpeaUTHUA NMmUT. HaaxBbpaaHeTo my gasa npaso Ha Al, HO He 3agbnkaBa
OPYKEeCTBOTO Aa OrpaHMyaBa M CnMpa NoA3BaAHETO HA ycayrMTe Ha AboHaTta. HeyBegomaBaHETO Ha
AbBoHaTa nNpu AOCTUraHe Ha KPeauUTHUA IMMUT, He ocBObOKAaBa NocneaHMA OT 3a4b/IXKEHNETO Aa
3an/1aTM BCUYKM OB/IKUMU CYMU, BKTIOYUTENHO TE€3U, HAAXBBPAALMN KPESUTHUA TMMMNT.

37. (U3m. B cnna ot 05.05.2021 r.) 3annalLaHe Ha ycayrure:
37.1. HaumnHbT Ha nsawaHe ce n3bupa ot AboHara.
37.2. (M3m. — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka C MNpomsHaTa B TbProBCKMA perucrbp)
MnawaHeTo MmosKe Aa 6bae M3BbpLIEHO B bpoit (B marasuHuTe Ha Al), no 6aHKOBa cmeTKa Ha Al,
rnocoyeHa B uU3gageHata ¢akTypa 3a Ab/KMMUTE OT ABOHATa CyMU MAM NO APYr HaYMH, CbrNacHo
npepoctaBAHuTe oT Al Bb3MOXKHOCTM 3a 3anjallaHe Ha Ab/KUMUTE cymu. Bcuukm pasxoam,
CBbP3aHU C N3bpaHMA HAYMH Ha NaallaHe ca 3a CMeTKa Ha AboHarTa.
37.3. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckusa pernctop) Mpu naawaHe no 6€3Kacos HauYMH,
NA3aLLAHETO Ce CYMTA 33 M3BBPLUEHO Ha AaTaTa Ha 3aBepsABaHe Ha cmeTKaTa Ha Al.
37.4. (M3m. — B cnna o1 30.03.2012 r.; U3M. BbB Bpb3Ka C MNpomsiHaTa B TbproBCKMSA PErucTbp; U3M.
B cuna oT 4.12.2023 r.) 3annalllaHeTo Ha YCAyruTe ce U3BbpliBa Bb3 OCHOBA Ha MeceyHa daKTypa,
KOSTO Ce u3gaBa Ha MmeTo Ha AboHaTa. Mpu ckatouBaHe Ha gorosopa Al ysegomsBa Bceku ABoHaT
33 TaKCyBalLMa Nepuos, 3a KOMUTOo Wwe My 6bae m3gaBaHa ¢aktypa. MNpomsHaTa Ha TO3W Nepuos,
MoOe fa 6bae M3BbpLIBaHaA eAHOCTPaAHHO oT Al crieg, npeaBapuTenHo ysegomneHune o AboHara.
Mpu npenocTaBeH OT CTPaHa Ha OnNepaTopa e/IEKTPOHEH A0CTbN A0 MeceyHaTa CMeTKa M JaHbyHaTa
¢dakTypa B cbotBeTcTBME CbC 3EC, aboHaTHLT He ce 0cBODOXKAaBa OT 334b/IKEHNETO 33 3aMN/1aLWaHETO
" B onpeaeneHns cpoK. B cnyyaid, ye AGOHaTBLT NON3BA U APYTK yCAyrn (4pe3 egHa UAK HAKOKO
Mpexu Ha Al) Bb3 ocHOBa Ha OTAe/HM Aorosopu ¢ Al, nocnegHUAT Mma NpaBo Aa M34aBa egHa
o61ua daKTypa 3a Te3n yCayrn 1 3a ycayrute, NnpeocTaBaHM Bb3 OCHOBA Ha Tesn O6wm ycnosus.
37.5. (U3m. — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka C NpomaHaTa B TbproBckua pernctop) Al
npegoctasa Ha AboHaTa He Mo-manko oT 15-AHeBeH CPOK cnep u3gaBaHe Ha daKTypaTa 3a
naalLaHeTo Ha NocoyeHaTa B HeAa cyma. HecbbatofaBaHeTo Ha CpoKa AaBa npaso Ha Al ga nsnossea
BHeceHaTa oT ABOHaTa rapaHuUMOHHa cyma (aKo e Hanuue TaKaBa) 3a MOKPMBaHE Ha YacT UAW Ha
LANOTO 3a4b/XKeHWe U/Unn fa NnpekpaTv 4ocTbna Ha AboHaTa o Ycayrarta.
37.6. (M3m. — B cuna ot 01.09.2014 r.; n3m. BbB Bpb3Ka Cc MNpomsaHaTa B TbProBCKMA pPerucrbp)
MeceuHuTe cMeTKM Ha ABoHaTa morat aa 6baaT ocnopeHu npes Al B 6-meceyeH CPoK cnes gataTa
Ha n3gasaHe Ha dakTypaTa UM No obwmA pes, NnpeaBUAEH B AEeACTBALLOTO 3aKOHoAaTencTeo. Cnes,
nogaBaHe Ha Kanba, Al pasrnerkaa cbliaTa no npeasuaeHus B Tean O6Wwm ycnosua peg U npwm
yAoBNEeTBOPABaHe Ha anbaTa M3[aBa AOKYMEHT 3a KOpeKLMA Ha CcboTBeTHaTa (akTypa, KaTto
pa3nuMKaTa mexay nnateHata oT aboHaTa cyma no gaKTypaTa M KopurMpaHaTta cyma ce Bpblua Ha
aboHaTa. CpoKbT 3a NoAaBaHe Ha »anba He yabaKaBa onpeseneHuna 3a NaallaHe CPoK.
37.7. Npu nmMnca Ha U3PUYHO BOJIen3nBNeHNe Ha ABOHATa Koe OT B3eMaHMsTa Noracaga, Kakto 1
KOraTto BOJIEU3AB/IEHMETO He CbAbpPXKa TOYHO, KOPEKTHO M BaANAHO OCHOBaHWe 3a nnawgaHe, Al
noracABa CblUEeCTBYBALLM 3a4b/KEHUA NO pefa CbINacHOo Y. 76 oT 3aKoHa 3a 3a4b/IKEHUATa U
forosopwute (33/1), 3ano4YBaiiku OT Hali-CTapoTO NPU e4HAKBO 0BpPEMEHUTENHN 3a4b/IKEHUS.
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38. CaHKUMM Npu HeypeaeHW NaalaHuA:

38.1. (M3m. —B cnna ot 30.03.2012 r.; U3m. 1 gon. — B cuna ot 15.08.2019 r. BbB Bpb3Ka C PelleHune
Ne 276 o1 19.07.2018 r. Ha KPC 1 nognucaHo CnopasymeHune ot 16.05.2019 r. mexxay KPC n Al; nsam.
B cunia oT 4.12.2023 r.) B cnyyait Ha YaCTMYHO WM LANOCTHO HeusnnallaHe Ha yKasaHaTa BbB
dakTypata mam gpyr GMHAHCOBO-CYETOBOAEH AOKYMEHT CyMa B CpPOKa 3a nnawaHe, aboHaTobT
Ob/KN: 3aKOHOBATA /INXBA 33 3ab6aBa 33 BCEKU AEH 3aKbCHEHME, KaKTO U Pa3xoanTe, CBBbP3aHU CbC
CcbbupaHe Ha Ab/KUMUTE OT HEro CYMMU, BKIKOUMUTENHO 3a CbAebHO M M3BBHCBHAEOHO cbbUupaHe,
M3BbpLWBaAHO OT Al uam ypes Tpetn amua. NogpobHa MHopmauma e nybamKysaHa B LleHopasnuca
Ha Al Ha MHTEpHET CTPaHULATa Ha ApYy*KecTBoTo — https://www.al.bg .

38.2. (M3m. BbB Bpb3Ka c NNpomsaHaTa B TbproBCKMA PErncTbp; Mam. B cnna ot 4.12.2023 r. ) B cayyalii
ye HeM3MnMalWLaHEeTO Ha CyMUTE NPOADB/IKM cnen U3TUYaHe CPoKa 3a naawaHe, A1 uma npaso ga
npeycTaHoBM AocTbna Ha AboHaTa ao Ycayrata/ycnyrute n/munv ga npekpatv [lorosopa 3a ycayru.
Mpean npekpataBaHe Ha gorosopa 3a ycayrn Al ysegomasa MNotpebutens/ute n um npegocrasa
NnoAxoAALL CPOK He Mo-KpaTbKk OT 30 AHM 3@ U3NbAHEHUE Ha 334 b/IKEHMATA.

V. NPABA HA ABOHATA

39. (M3m. B cmna ot 05.05.2021 r.) ABoHaTLT MMa NpaBo Aa nNonsea YcayraTa B CbOTBETCTBUE C
M3NCKBAHMATA HA HacToAwMTe O6LwWM ycnosus u [loroBopa 3a ycayru.

39.1. (HoBa—B cuna o1 30.03.2012 r.) MoTpebutennte MMaT Bb3MOMKHOCT 3a CK/HOYBaHE Ha I0roBOp
33 YCAYrM C NbPBOHAYaNEH CPOK, HE MO-AbAbr OT ABe rogMHu. PasnopegbaTta ce npuaara u 3a
KpanHM NON3BaTENIN, KOUTO Ca MUKPOMNPEANPUATUA, MASIKW NPeanpPUATUA UK IOPULMYECKN INLa C
HEeCTONaHCKa e, OCBEH aKo Te 3PUYHO He ca Ce 0TKa3aam OT CbOTBETHUTE NpaBa NPU CKAOYBAHETO
Ha Jorosopa.

39.2. (Hoea — B cuna ot 30.03.2012 r.; uam. B cuna ot 05.05.2021 r.) MoTtpebutenute mmat
BB3MOKHOCT 43 CK/Ato4aT A0roBOp 3a YC/YrM CbC CPOK OT eAHa roanHa. Pasnopegbata ce npunara u
3a KpaiHuM Noa3BaTe v, KOMTO Ca MUKPONPEANPUATUA, MasKK NPeanpUATUSa UKW LOPULMYECKU InLa
C HeCTONaHCKa Len, OCBEH aKo Te M3PUYHO He Ca Ce OTKas3ann OT CbOTBETHMUTE npasa npwu
CK/IIOYBAHETO Ha gorosopa.

39.3. (HoBa — B cmna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUSA PErmcTbp)
[oroBopbT BAM3a B cuia HesabaBHo, npeasus ¢akta, ye Al npepocrtasa Ha ABoHaTa KpanHu
YCTPOWCTBA, KaKTO M Mopaam ToBa, Ye ycayruTe nNo AOroBopa ca CBbP3aHM C NOA3BaHe Ha KpalHo
YyCTpPOMCTBO, NpeaoctaBeHo oT Al. B ciyyaute Ha npogaxkba OT pascTosHMe ce npunara peabT,
npeasuaeH B 3aKoHa 3a 3aWuTa Ha noTpebutenure.

39.4. (HoBa—Bcuna or30.03.2012 r.; u3m. B cuna ot 4.12.2023 r.) CKNtoYEHUTE AOrOBOPU 33 YCAYTH,
B KOMTO e onpefeneH CPOK 33 NpefoCcTaBAHe Ha ycayruTe, moraT Aa 6bAaT NPOAB/NKEHM CaMo C
M3PUYHO MUCMEHO cbracMe Ha ABOHaTa OTHOCHO YC/NOBMATA 3a Npogb/KaBaHe. Mpu nunca Ha
TaKoBa Cbraacve cnej M3TMYaHe Ha CPOKa Ha [oroBopa Toi ce npeobpasyBa B HescpoyeH npwu
YCNOBUATA NO A0roBOpa U NPUNOKEHUATA KbM HEro.

39.5. (Hos B cuna ot 05.05.2021 r.) A6oHaTLT MMa NPaBO Aa 3adABM CMsiHA Ha M36paHMA LLEEHOBU
naket/TapudeH nnaH B paMKMTE Ha CPOKA Ha Mo/3BaHe MO CPOYEH AOrOBOP MpU CAeaHUTe
W3MCKBaHWA, AOKOIKOTO TOBA € B CbOTBETCTBUE C YC/I0BMUATA HA LLEHOBUA NaKeT/TapudHMUA NnaH, Kbm
KOMTO enae aa npeMmnHe ABOHATDLT, M LOKO/IKOTO HE e YrOBOPEHO ApYro B 4OroBopa:

39.5.1. CmsiHa KbM CTaHOAPTEH LEHOBU NAKeT MAMU TapudeH NaH ¢ paBHa MaM no-Bucoka MAT ot
6a3oBata MAT no gorosopa moxe Aa ce M3Bbpla 6e3 3anaallaHe Ha LeHa 3a CMAHATa MO BCAKO
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Bpeme OT AelCTBMETO Ha A0roBOpPa;

39.5.2. CmMAHA KbM NPOMOLIMOHANEH LEHOBW MakeT uau TapudeH njaH ¢ paBHa WUAM NO-BUCOKA
npomoumoHanHa MAT ot 6asoBata MAT no gorosopa mMoxe Aa ce U3BbpLIBa Cles 3annawaHe Ha
TaKca 3a CMAHa Ha TapudeH naaH, nocodyeHa Ha www.al.bg;

39.5.3. CMAHA KbM LieHOBM NAKeT UM TapudeH naaH (CTaHAapTeH UKW NPOMOLMOHANEH) € NO-HUCKA
MAT ot 6a3oBaTta MAT no goroBopa MoXe 4a ce M3BbpLIBa: (a) 6e3 3ansawaHe Ha LeHa 3a cmsaHaTa
B PaMKuTe Ha nocaegHute 3 (Tpu) NbAHU NociefoBaTeIHA MeCceYyHM nepuoam Ha GakTypupaHe ot
CPOKa Ha nonseaHe Mo A0roBopa; (6) cnen 3annawiaHe Ha HeycToMKaTa, NOCOYEHA B 40roBOpa B
paMKuTe Ha nepuoaa npeau nocnegHute 3 (Tpy) NMbAHM NOCAELOBATE/IHU MECEYHU Nepuoam Ha
dbaKTypupaHe oT CpoKa Ha MoJi3BaHe No AOroBopa.

39.5.4. Cneg, v3TMYaHe Ha CPOKA Ha Mo/a3BaHe MO AOroBopa CMsHa Ha M3bpaHWA LEHOBM
nakeT/TapudeH nNnaH moKe Aa ce M3BbpLliBa cBO60AHO He3 3anallaHe Ha KaKBaTo U 4a e LeHa Uiau
obesulerteHue;

39.5.5. CnegHute gymm WM U3pasuM MMaT MOCOYEHWUTE B TasuW pasnopenba 3HauveHua: (a)
"npomoumoHaneH TapubeH nnaH/ueHosn naket' - TapudbeH nnaH/UEHOBM NAKeT, 3a KOMTO B
paMKMTe Ha onpeaeneH nepuos OT Bpeme ce npegnarat no-6naronpuUATHU  yCaoBMA
(npomounoHanHu ycnosua) noa ¢opmarta Ha OTCTbNKM WMAM  AOMbBAHUTENHO noTpebneHue
(Hanpumep AOMBAHUTENHU MWUHYTKU, TPadMK Ha AaHHWU, SMS mam MMS u ap.); (6) "ctaHpapTeH
TapudeH nnaH/ueHoBu nakeT" - TapudeH NnaH/LEHOBM NaKeT, 3a KOMTO He ca NpeaBuOEHM
NPOMOLMOHANHM ycioBuA nog dopmaTa Ha OTCTbMNKM WAWM OOMbAHUTENHO noTpebneHue; (B)
"6azoBa MAT" - MAT 3a wusbpaHusa TapudeH nnaH/UEHOBM NaKeT cael npucnagaHe Ha
npeaBuaeHaTa 3a Hes OTCTbMNKa (aKo MMa TaKaBsa).

39.5.6. Mpu NpomsaHa Ha LLeHOBUA NaKkeT/TapMdHMUA NAaH No A0roBopa ce NoANNCBa aHEKC MW HOBO
MpunoxeHne KbM AencTBalma AOrOBOP 33 YC/AYrM 33 CPOK HA NonssaHe oT 1 uam 2 roguHu B
3aBMCMMOCT OT OCTaBalLMA CPOK NO AOroBopa M/Man NpunoxKeHueto. HoOBMAT CPOK Ha NON3BaHE He
MOXe Aa e No-KPaTbK OT OCTaBallUuA CPOK No A0rosopa U/Mam npuaoXKeHueTo.

39.6. (Hos B cnna o1 05.05.2021 r.) ABoHaTHLT MoXe Aa 3aaBuM [pomsAHa Ha agpeca Ha NoN3BaHe Ha
ycayrata, KOeTo ce AOMNyCKa CamMo CbC Cbrnacve Ha Al npu ycnoBsue, Ye e Ha/mue TeXHUYEecKa
Bb3MOKHOCT 32 N0/13BaHE M NpeaoCcTaBaHe Ha YcyraTa Ha HoBMA, 3asBeH oT ABoHaTa aapec.
39.6.1 Cornacmeto no 1. 39.6 nAm CbOTBETEH OTKA3 32 NPOMAHA HA aA4peca Ha NoA3BaHe Ha YcayraTta
ce gasaTt/cbobuiasart cieq U3TUYaHe Ha HeobxoAMMMA Mepuod 3a Mpoy4YBaHe Ha TexHuyeckarta
BBH3MOKHOCT 33 NPOMAHa.

39.6.2. VckaHe 3a NnpomMmaAHaTa Ha ajpeca Ha NOJ3BaHe ce 3aABABA B MarasuH Ha Al uaum 4ypes
obarkaaHe Ha LleHTbpa 3a 06cyKBaHe Ha KAMeHTH Ha Al. B ciyyait Ha cbraacue oT cTpaHa Ha Al,
ce NoAnucea HOBO NPWUIOXKEHWE C M36paH Apyr TapudeH NaaH UM aHEKC 3a UISMEHEHUE Ha aapeca
3a NoN3BaHe KbM TapMHMA NAaH No AencTBalmMA oroBop. AKO abOHATLT e C U3TEKDBN AOTOBOP UAN
n3TMYaL, B nocaegHUTe TpM Mecela OT CPOKa Ha Mo/A3BaHe, TO NMpW CMAHATa Ha aapec, cieaBa 4a
noAnuLle HOBO MPUJIOXKEHME NN aHEKC 3a CPOK OT 1 uau 2 roanHum.

39.6.3. AKO He H6bae MOCTUTHATO Cbr/lacke 3a NPoMsiHa Ha aZpeca Ha nosasBaHe Ha Ycayrata u
ABGOHATBLT He 3amasu gocerawnna agpec Ha nonssaHe, JOroBopbT 33 yCAyruTe ce NpekpaTasa U
ABOHATLT c1efBa 43 3ana1aTv AbAXKMMATA HEYCTOMKA.

39.7. (Hos B cuna ot 05.05.2021 r.) A6OHaTHLT MOXe MO BCAKO Bpeme KbM U3bpaHusa ocHoseH TB
nakeT a3 aKTUBMpPA JonbaHUTeNeH TB nakeT uam TB npuemHumk. 3a LenTa ce NoANMCBa AONbAHEHO
NPUAOXKEHUEe KbM A0roBOpa, B KOETO Ca ypeaeHW yCnoBuATa Ha nonssaHe. Tasu pasnopeaba ce
npuaara fLOKOJKOTO He e YrOBOPEHO APYro B AOTOBOPA UK B YCAOBUATA HA NPEeAOCTaBAHUTE YCAYTU.
39.8. (Hos B cna o1 05.05.2021 r.) Mpu nonyyaBaHe Ha AoNbAHUTENEH TB npuemMHUK AGOHaTHLT Mma
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npaBo ga Mnos3Ba AeWcTBalLMA NakeT 3a Ycayrata M 3a BCEKM AonbiaHUTeNneH TB NpUeMHUK KaTo
YC/IOBUSATA NO TO3M NAKeT ce akTMBUPAT M BAU3aT B cuna (6e3 aonwvaHutenHa MAT 3a YcayraTta) cneg,
AaTaTa Ha NoANMCBaHE Ha CbOTBETHO MPUIOXKEHWEe 3a Hero. B Tesn cnydyam AGOHATBLT ObAXKMU
3annawaHe Ha MAT 3a non3BaHuA gonbaHUTEeNeH TB NnpueMHUK CbraacHO yCN0BUATa NO AOroBopa.

40. (U3m. — B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MNMpomaHata B TbpProBCKUA pPerncrbp)
MNoTpebutenaT uma NpaBo Aa Aafe CbrIacMeTo CU Aa NoJlyyaBa Yypes mpexuTe Ha Al NoBMKBaHMUA,
CbOBLIEHNS UM eNEeKTPOHHA MOoLWa 3a LeNnTe Ha AUPEKTHUA MapPKETUMHI U peKknama, B TOBA YMC/O
NOBUKBAHUA U CbODOLLEHMA, CBBP3AHU C Y4AaCTUETO B KamMMaHUW MU AEAHOCTM Ha TPEeTU CTPaHW.
CbrnacmeTto moxe Aa 6bae oTTer/1IeHo rno BCAKO BPeEME.

bes Hanuume Ha npeaBapuTenHo cbriacue Ha [oTpebutens, Al moxe Aa M3Mo/a3Ba AaHHWUTE,
MoJly4eHM NpU TbProBCKa CAE/Ka, Ypes KOUTO MOKe A3 bbae OCbLECTBEH KOHTAKT ¢ [oTpebuTtens,
3a M3npallaHe Ha CbobLeHNe 3a MapKETUHT U PeKlaMa Ha CBOW COOCTBEHM CXOAHW NPOAYKTU UK
YC/Yru, KaTo B TO3U Cny4ali Ha MNoTpebuTens ce AaBa Bb3MOMKHOCT 6€3Bb3MEe34HO M MO IECEH HAUMH:
- 0a U3pas3aBa Hecbr/1acMe B MOMEHTA Ha CK/OYBAHE Ha caesikata uam

- Aa U3pasu Hecbrnacue c 6baeLlo nosyyaBaHe Ha NOA0OHN CbobLLEHUS, KOraTo TOBa He €
HanpaBeHO B MOMEHTA Ha CKNOYBaHe Ha caekara.

41. (M3m. — B cuna ot 30.03.2012 r.) A6oHaTbT MMa nNpaBo Aa nonyyaBa 6e3Bb3IME3AHO
OETAaNAN3NPaAHN CMETKM 3a NOA3BAHUTE YCYIM 3ae4HO ¢ PpaKTypa UaM AocTbn A0 MHpopmauma B
€/1eKTPOHEH BUA, OTHOCHO MeCeYyHUTE CMETKM 3a NOA3BaHUTE ycayrn. [leTanansmpaHaTta CMeTKa ce
npesocTaBA B eAHOMECEYEH CPOK, CYMTAHO OT AaTaTa Ha HEMHOTO U3JaBaHe U MOXKe A3 CbAbPXKa,
6e3 n3bpoaBaHeTo Aa e n3vepnaTesHo, caegHaTa MHGopMaLms:

41.1. BCMYKM BMAOBE NOA3BaHM OT ABOHaTa yc/yrm npes pasn/aliaTenHua nepuos;

41.2. 6poii Ha NON3BaHUTE YCAYTH;

41.3. 0613 CTOMHOCT Ha BCEKWU BMA NON3BAHM YCAYTY;

41.4. 061 pa3amep Ha CMeTKaTa;

41.5. pasmep Ha AaHDBYHUTE HAUYMC/IEHMA BBPXY CMETKATa, U3PAa3eH KaKTOo B MPOLEHTN KbM pa3mepa
Ha CMeTKaTa, Taka 1 B abCONOTHU CTOMHOCTY;

41.6. (U3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA PErnmcTobp) pasmep Ha OTYUCNEHUATA, KOUTO
MOKe Aa ce Ab/KaT Ha ABboHaTa, cbobpa3HO HauMHa Ha NON3BAHE Ha YCAYTrUTe, LOTOBOPEH MeX Ay
Hero n Al;

41.7. 061 pasmep Ha AbAKMMATA CYM3;

41.8. cpoK 3a nnalaHe;

41.9. Bb3MOXHWN HAaYMHM 33 ANCTAHLMOHHO NalaHe Ha CMeTKaTa ¢ HeobxoaMmuTe 3a ToBa AaHHU;
41.10. naeHTUOUKALMOHHM JAHHW HA NPeANPUATMETO, NPEAOCTABALLO YCAYTUTE;

41.11. appecu, TenedoHU 1 APYrM HAYMHU 32 KOHTAKTW C NPeANPUATMETO, NPEAOCTABALLO YCyruTe.

VI. SAAB/TKEHNA HA ABOHATA

42. A6oHaTHLT e ANbXKEH Aa cnas3sa pasnopeabute Ha HacToawmTe O6wwM ycnosma n Jorosopa 3a
ycnyru.

43. (U3m. BbB Bpb3Ka C MpomaHaTa B TbproBckuaA pernctbp) AGOHaTHLT € ANbKeH B 7-AHEBEH CPOK,
CYMTaHO OT AaTaTa Ha HACTbMNBaHE HAa CbOTBETHOTO OBCTOATENCTBO, A3 CbobLW,aBa B NMCMeHa popma
Ha Al BcAKa MpomAHa B HaMMeHOBaHMETO, agpeca CM WM agpeca Ha MoJi3BaHe Ha ycayrarta
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UMNODOPOBA TENEBU3NA nnm B ApyrM perncTtpauMoHHN U UAEHTUOUKALMOHHM OAHHU, KAKTO U Aa
npeaocTaBn CbOTBETHUTE AOKA3aTENCTBA, YA0CTOBEPABALLM NPOMAHATA.

44. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckma perncrbp) ABOHATHT e ANbXKEH NP NON3BAHE Ha
Ycnyrata ga usnonsea eguHctseHo Ob6opyaBaHeTo, npeaoctaseHo oT Al. Ako AGOHaTLT M3M03Ba
KpanHM yCTPOMCTBA, KOUTO He ca npefoctaBeHn oT ALl M NpUYMHABA CMYLLEHMA B AENCTBUETO Ha
MperKaTa, Tol OTroBaps 3a WeTuTe, NpUYMHeHM Ha Al 1 Ha TpeTu iua. B cnyyaunTe no npeaxogHoTo
nspeyeHnme Al He HOCM OTFOBOPHOCT 33 B/IOLIEHO KAa4yeCTBO Ha OOC/Yy)KBaHe, KAKTO M 3a Bpeau,
NpPUYMHEHN Ha ABoHaTa NN HErOBO MMYLLECTBO.

45. AGOHaTHT e A/TbXKEH Aa 3anaalla BCUYKU YCYTK, CBbP3aHK C NOA3BAHETO Ha YcayraTta, Cbr/1lacHO
Jorosopa 3a ycayru.

46. (M3m. —B cuna ot 30.03.2012 r.) ABoHaTbLT e AnbKeH Aa nonssa ObopyaBaHeTo M Ycayrata no
HaYMH, KOMTO Aa He NPUYNHABA CMYLLEHUA BbB GYHKLMOHMpPAHETO Ha MpeskaTa, KaTo cneasa Aa
M3Moa3Ba camo CbobpasHO TAXHOTO NpeaHasHauyeHWe U eAMHCTBEHO 3a Le/iMTe, 33 KOMTO ca My
npesocTaBeHu.

47. (M3m. BbB Bpb3Ka C MpomaAHaTa B TbproBCcKMA perncTbp) ABOHATLT € ANbXKeH [a Non3Ba
Ycayrata Mo HauyuMH, KOWTO He Hapylwasa uenoctta Ha Mpexata u/mamM He Bb3NpenATcTsa
npegocTtaBaHeTo Ha YcayraTa oT Al Ha TpeTu Anua, Npu cnasBaHe Ha M3MCKBAHMATA 33 KAYeCTBO Ha
ycayrute.

48. (M3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCKUsA perncTbp; Usm. B
cuna ot 05.05.2021 r.; u3m. B cuna ot 4.12.2023 r.) Mpw 3aryba, Kpaxkba nnu nospena Ha MeannHus
LeHTbp 1/unu gpyra yact ot O6opyABaHETO, HE3AaBUCUMO OT MECTOHAXOMKAEHUETO c1, ABOHATLT e
ONbXKeH He3abaBHO fAa yBeaomu Al yCTHO, MUCMEHO UM NO eNEKTPOHEH HauMH. B cnyyali Ha 3ary6a,
Kpaxk6a nnm nospena, KOraTo Tasu NOBpeaa Ce AbAXKM Ha NPUYMHM, 338 KOUTO ABOHATLT OTroBaps,
MoTpebuTenaT Ab/XKM 3annallaHe Ha CTOMHOCTTA Ha YCTPOMCTBOTO MO Mas3apHM LEHWU CbrNacHo
AeucTBalWma ueHopasnuc Ha Al, Kato AGOHATbT He ce o0cBobOXpaBa OT 3ansaliaHe Ha
NPUNOXUMUTE LieHW. B cnyyait Ha noBpeaa Ha MeannHUA LEeHTBbP, Korato AGOHATLT He e yBeAOMMUN
Al 3a noco4yeHOTO OOCTOATENCTBO NO pena Ha Tasu T. 48, AGOHaTbLT He ce ocBoboXKaaBa OT
3an/allaHe Ha NPUIOKMMUTE LLeHM 3a ycayraTa, 4OPW KOraTto NoBpeaaTta ce Ab/IXKM Ha NPUYMHK, 33
KouTo ABOHATLT He oTroBapA. AKo A0 72 (ceaempeceT u ABa) Yaca OT yBeAOM/IEHUETO abOHATLT He
€ NMOoWnCKa Bb3CTaHOBABAHe Ha ycayraTta, A1 moxe ga cumta AOroBopa 3a e4HOCTPAHHO NpeKpaTeH
6e3 npeamsBecTMe, KOeTo He ocBoboxKAaBa AOOHATa OT 3a4b/KEHMETO Aa 3anaTU BCUYKM
Abknummn cymu. MNospeaa Ha ObopyaBaHeTo ce ycTaHOBABAT oT Al nam onpasomolLeHm ot Al nmua
cnep n3BbpLIBaHeE HA TEXHUYECKU Npernea.

49. A6OHaTLT e A/NbXKeH Aa He u3Haca MeguiHMA UEeHTbp M3BbH TepuTopuAaTa Ha Penyb6iuvKa
BbArapus, Aa He ro NpPeaocTaBa 3a NoA3BaHe OT TPETU IMLA, KAaKTO M A3 He o M3N0A3Ba NO HauYuH,
KOWTO He CbOTBETCTBA Ha HacToAwmTe O6WM ycnosus.

50. A6OHATBLT ce 3a4b/IXKaBa 4@ He OMNYCKA Bb3MOMKHOCT HEMbAHONETHU U MasoNeTHU LA Aa
MMaT AOCTbM A0 MPOrpamu, YMEeTO CbAbPMKAHWE € YKa3aHO KaTo HenoaxoAawo 3a CboTBeTHaTa
Bb3pacToBa rpyna.
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51. (M3m. BBbB Bpb3Ka ¢ MNpomaHaTta B TbpProBCKuUs pernctbp) ABOHATHT e A/TbXKEH Aa CNa3Ba BCUUKM
YyKasaHuA Ha Al, cBbp3aHM C NpaBMAHATA eKchnnoataums M 6e3onacHOTO WM3MNoa3BaHe Ha
Ob6opyaBaHeTO, KOETO My € NPeAOCTaBEHO.

52. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbproBCckuA pernctbp) ABOHATLT e ANnbXKeH Aa ysegomssa Al
32 BCAKAKBW NOBPeAM M NOCeraTencrTsa, NpUYMHEHM Ha NpeaocTaBeHoTo my ObopyaBaHe.

53. (U3m. BbB Bpb3Ka c [pomsiHaTa B TbproBCKus pernctbp) ABOHaTLT e ANbiKeH Aa yeegomssa Al
B C/ly4aunTe, Korato Ycayrata e HeHaan4yHa Uan C BAOLWEeHO KavyecTBo.

54. MNoTpebutenat HAMa NpaBo Aa OTCTPAHABA CaM WAM Aa AONYCKA TPETM AMLA Aa OTCTpaHABAT
nospean no MeauiiHma LeHTLP.

55. (M3m. BbB Bpb3Ka C MpomsHaTa B TbproBckMa perncrbp) AGOHaTHLT HAMA NPaBo Aa M3BbPLLBA
OenCcTBMA, C KOUTO B HapyLIeHWe Ha 3aKOHa 3a aBTOPCKOTO NPABO M CPOAHUTE My MPaBa, KaKTo M Ha
OCTaHa/I0TO AENCTBALLO 3aKOHOAATENCTBO, HAPYLLABA 3aKOHHWM NpaBa U UHTepecn Ha Al uau Ha
TpeTu nnua, BKAKYUTENHO HO Be3 Aa ce orpaHuyYaBa A0 Bb3NPOU3BEKAAHETO HAa NPOM3BEAEHUS;
pa3npoCTpaHeHMEeTo cpea HeorpaHuyeH 6pon nnua Ha NpousBeaeHus; NybAMYHOTO NpeacTaBsHe
Ha MPoOU3BEeAEHMA N APYTN, OCBEH aKO U3PUYHO HE e YTOBOPEHO ApYro.

56. AGOHaTBLT € ANbXKEH Aa NOA3Ba M CbXpaHaABa npegoctaBeHoTo my ObopyaBaHe ¢ rpuykaTta Ha
006BbP CTOMaHUH.

57. ( 3m. B cnna o1 05.05.2021 r.) ABoHaTHT e ANTbXKEH Aa BbpHE nNpegoctaBeHoTo My ObopyasaHe
B cegeMaHeBeH CPOK OT npeKkpaTtaBaHe Ha [lorosopa 3a ycayru. MNpu npekpaTtasaHe Ha Jorosopa 3a
ycnyrute ABGOHaTbT ce 3agb/KaBa Aa BbpHe Ha Al Ob6opyaBaHeTo B Mb/IHA KOMMJEKTHOCT U
n3npasHocCT. lNpegasaHeTo ce y40CTOBEPABA C NpUeMo-npeaaBaTesieH NPOTOKO.

58. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbProBCKUA pernctbp) ABOHATLT e ANbKEH Ja BbpHe
npegocrageHoto My ObopyagsaHe B ceAeMIHEBEH CPOK, B C/ly4ail Ye Ha onpeaeneH etan oT
aevicteueTo Ha [loroBopa 3a ycnyrn my 6bae npegoctaseHo HoBo ObopyasaHe oT Al 3a LeauTe Ha
nos3BaHe Ha Ycayrarta.

59. (M3m. B cuna ot 05.05.2021 r.) ABoHaTBLT € ANbXKeH Aa He U3noa3Ba YcayraTa C e M3BMYaHe
Ha neyanba 3a cebe cu UM 3a TPETU IMLIA.

59.1. MoTpebuTensaT e ANbXKeH Aa U3nonssa Ycayrata camo 3a /IMYHO (AOMAaLIHO) Non3BaHe Ha
NocoYeHnsa B 4OroBopa agpec.

59.2. MNoTpebuTenart e gnbKeH ga He U3Nos3Ba Ycayrata, Uan TpeTo fiMLe, 33 APYrv LLeau, BKA. HO
He camo: 3a TbProBCKM LEeIN; Ha MecTa 3a NpeaocTaBAHe Ha YCAyrM Ha HaceneHMeTo, BK/., HO He
camo: 3aBefieHus 3a 06LLecTBeHO XpaHeTte, cnopTHU/duTHec 3anam, 6apose, pecTopaHTK, KasmHa; Ha
MeCTa C MHOXEeCTBO CbBMECTHO 06UTaeMmn NoMeLLeHMA (BKA. XOTeAun, MOTeNn, NaHCUOHU, 3aTBOPM,
60/HMLUN, AOMOBE 3a CTapy Xopa, Kopabu 1 BCUYKN NOMELLEHUSA, Pa3/IMYHK OT YacTeH AOM, KOUTO
CbAbPXKaT NOMeLLEeHUA, NPeaoCTaBAHN U/WM NOA3BaHM 338 BpEMEHHO WM NOCTOAHHO HacTaHABaHe,
3a odUC UK BUIHEC HYyKAOM).
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VII. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbproeckua peructbp) MPABA HA Al

60. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckus perncrbp) Al Mma npasBo ga NosyyaBa B CPOK
BCUMYKM Ab/XKMMM OT ABOHaTa cyMu 3a NON3BAaHETO Ha Ycayrata M NnpeaocTaBeHUTe gpyrm yeayru.

61. (M3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKMA pPerucTbp) 3a LeuTe Ha M3rpaxkgaHeTo uau
noaabprkaHeto Ha Mpexkata Al Mma NpaBo BPEMEHHO, 3@ Bb3MOXHO HaM-KpaTbK CPOK, Aa
npeycraHoBssABa AocTbMNa Ha AboHaTa go YcayraTa.

62. (M3m. BbB Bpb3Ka c [NpomsaHaTa B TbproBCKMA PerncTbp; U3m. - B cuaa ot 25.05.2018 r.) Al uma
NpPaBo CaMOCTOATENHO UM Ype3 APYro ue/AMua Aa U3BbpLIBa MbpBOHaYa Ha U TEKYLLA KpeanuTHa
oLeHKa Ha ABoHaTKTe 3a No/13BaHe Ha YcayraTa, ¢ orne npeleHKka cbbnpaemoctTa Ha B3eMaHUATa.
JonbnHutenHa nHoopmaums 3a obpaboTKkaTa Ha JaHHK, NPU U3FOTBAHE HA KpeaUTHaTa OLEHKA ce
CbabpKa B lonntnKaTta 3a 3awmMTa Ha AMYHU JaHHW HA Al Bbbarapua EAL. B 3asucumocTt ot
KpeauTHaTa oueHKa, Al nma npaso:

62.1 ga oTKaxe uam npeycrtaHosu goctbna ao UMPPOBA TEJTEBU3UA;
62.2. Aa NpeAocTaBm AOCTbN CaMo A0 YacT OT ycnyrute, BkatoveHn 8 LUMOPOBA TEJIEBU3UA;

62.3. ga npeaoctasu goctbn go LUMDOPOBA TEJIEBU3UA cnen BHacAHe Ha onpegeneHa ot Al
rapaHUMOHHa cyma.

63. (U3m. — B cunia o1 30.03.2012 r.; M3m. BbB Bpb3Ka C MpomsHaTta B Tbprosckus pernctsp) Al nma
NpaBo Aa OCbLUECTBABA UAN U3NpaLla NOBUKBAHWUA, CbOOLLLEHNA UK eNeKTPOHHA Nola 3a uenuTe
Ha OMPEKTHUA MapKeTUHI W peksama, B TOBA YMCAO MOBMKBAHMA U CbOOLLEHMA, CBbBP3aHU C
yyacTMETO B KamMNaHUM WAUM AeMHOCTM Ha TpeTu CTpaHu, B caydaih 4ve [MoTpebutensaTt e pan
CbrnacMeTo CM Aa MnojyyaBa TaKMBA MOBUKBAHMA, CbOOLLEHWA WM €NeKTPOHHA Nolwa uypes
mMmpexuTe. Cbrnacmeto moxe Aa 6bae OTTer1IeHO MO BCAKO Bpeme.

Al moxe ga v3nonssa fdaHHuTe, 6e3 HanuMume Ha NpeaBapuTENHO cbriacve Ha [loTpebuTtens,
NoNy4eHU NPy TbProBCKa CAENKA, Ype3 KOUTO MoXKe Aa 6bae ocbLecTBEH KOHTAKT ¢ MoTpebutens,
3a M3npaLiaHe Ha CbobLLLEeHWE 32 MAPKETUHT U PeKaaMa Ha CBOM COBCTBEHM CXOAHM NPOAYKTU UK
YCAyru, KaTo B TO3M cayyalt Ha NoTpebutens ce 4aBa Bb3MOXKHOCT 6€3Bb3MeE34HO U N0 NeCeH HAUYMH:
- A U3pas3nBa Hecbl/1lacMe B MOMEHTA Ha CK/IloYBaHe Ha caesikaTa uiam

- Aa v3pasu Hecbrnacve ¢ b6baewo nonyvyaBaHe Ha NogobHWM cbObLLEHWA, KOraTo TOBa He e
HanpaBeHO B MOMEHTA Ha CK/IloYBaHe Ha caesKaTa.

64. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKMA PerucTbp; OTM. - B cuaa oT 25.05.2018 r.)

65. (M3m. BbB Bpb3Ka c MNpomsaHaTa B Tbprosckus pernctbp) Al moxe aa uHdopmmpa AboHaTa no
noaxoAsLy HauMH NPY HapyllaBaHe Ha HAKOA OT pasnopeabdbute Ha O6WMTE YCNOBUSA, KaKTO U B
caydyaute no 1. 22 n 1. 74 ot O6WMTE ycnoBuA.

66. (M3m.—B cmna o1 30.03.2012 r.; 3M. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBckus pernctbp) Al morke
BPEMEHHO Aa crpe AocTbna Ao Ycayrata Ha AboHaTa Npu perncTpmpaHo NPekoMepHO U3MNon3BaHe
Ha ycnyrmno 1. 21.3 n 21.5 ot ObwuTe ycnosus, cies Kato ro ysegomun npesaBapuTesniHo 3a TOBa, 40
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N35iICHABAHE M OTCTPaHABaHE Ha MPUYMHUTE 33 HEFOBOTO NOBEAEHNE U A3 NPeasoXM CnopasyMeHne
3a ypexJaHe Ha Bb3HUKHaNUTE NapuMUHK 3aabAXKeHUs. o cmucbaa Ha HactosawmTe O6um ycnosua
Al moxke ga cumTa 3a NpekomepHo notpebseHne, YninTo obem 3HaUMTENHO HaZBULWaBa obema Ha
notpebneHneTo, peannsmMpaHo Ao6POCHLBECTHO MPe3 nNpeaxoAHUTe nepuoamn u/Man 3HauuTenHo
HaaBuMLWwaBa 06MYaMHOTO NoTpebaeHne, KOeTo BK/IOYBA NON3BaHE HA €AHWN M CblM yenyrnno 1.21.5,
OCbLUECTBABAHN MHOFOKPATHO B paMKMTE Ha KpaTbK Nepuo, oT BpeMe.

67. (U3m. BbB Bpb3Ka ¢ MpomaHaTta B TbproBCKMA perncrbp; usm. B cuna ot 4.12.2023 r.) A1l uma
npaBo Aa cnupa npepocTaBAHeTo Ha Ycayrata Ha ABOHaT B C/lyyal, Ye CbLULMAT HapyLaBa CBOM
33 b/IKEHUA, CBbP3aHM C NON3BaHETO U/WAK 3annalLaHeTo Ha YcayraTa, KaTo NpeaoCcTaBsaHeTo i ce
Bb306OHOBABA C/ies, OTCTPaHABAHE HA HAPYLWeEHWEeTo, a B C/ay4vail, Ye HapyweHueto He bbae
oTcTpaHeHo Al nma npaso Aa npekpatn [lorosopa 3a ycayru. Mpegm npekpaTaBaHe Ha AOroBopa 3a
ycnyrn Al ysegomssa NoTtpebutens/vte n um npeaoctasa NoAXoAAL, CPOK He No-KpaTbK oT 30 AHu
33 M3NbJIHEHME Ha 3aAbaKeHuATa. NpegnnateHnTe oT AGOHATUTE TaKCU, OTHACALLM ce 3a Nepuosa
Ha cMMpaHe Ha NPeaoCTaBAHETO Ha YcayraTta, He noAaJsiexkaT Ha Bb3CTaHOBABAHeE.

68. (M3m. — B cuna ot 30.03.2012 r.; M3M. BB Bpb3Ka c [pomaAHaTa B TbProBCKUA PErncTbP; U3M. B
cuna ot 05.05.2021 r. ) Mpwu 3abaBa Ha ABoHaT, CBbpP3aHa CbC 3annalaHe Ha Ab/aKUMa LeHa, Al uma
NnpaBo Aa U3NCKBA 3an/allaHe Ha Ab/KMMaTa Cyma 3aeZLHO C /IMXBa B pa3Mep Ha 3aKOHOBATa /IMXBa
33 BCEKM [EH 3aKbCHEHME, KAaKTO U pasxoauTe, CBbpP3aHM C yBeJOMABaHE 33 U CbC CbOMpaHe Ha
AbKMMUTE OT ABOHaTa cymu.

68.1. (HoBa — B cuna ot 30.03.2012 r.; u3M. BbB Bpb3Ka C [NpomsaHaTa B TbproBckma perncrbp) Al
MOXe ga npegnara ycayri 3a HabaogeHue U KOHTPOA Ha pasxoamuTe OT cTpaHa Ha ABoHaTa,
BK/IIOYMTENIHO MNpeau3BecTMe nNpean AOCTUraHe Ha onpegeneHa @UHAHCOBA rpaHMUa Ha
notpebneHune. Hueata Ha pMHaHcoBaTa rpaHMLa ce onpeaensaT B LleHopasnuca Ha Al 1 cbBnagat c
pasmepa Ha KpeauTHUTE NMMUTU. YCayruTe ce NpefoCcTaBAT, KOraTo TakMBa Ca LOrOBOPEHWN UK
TAKOBA 33 b/IKEHUE € HANI0XKEHO NOo pesa Ha 3aKoHa.

69. Al npuTtexkaBa npaBo Ha cobcTBeHOCT BbpXy O6opyaBaHeTO, KOeTo e npenocTaBMIo 3a
nonssaHe.

70. (M3m. — B cuna o1 30.03.2012 r.; U3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckus permctbp) Al uma
npaBo Aa NpaBM NPOMEHM B TEXHONOMMATA HA NpefocTaBAHe Ha YcayraTa U Aa npoMeHs obxeaTa Ha
NpeoCTaBAHUTE YCAYTU, KaKTO M 6poA 1 BUAA Ha U3NBUYBAHUTE NPOrpamm, CTPYKTypaTa Ha NakeTuTe
C KaHaNW M1 PasnosIoXKeHNETO Ha KaHaINTe B MaKeTuTe.

71. (M3m. BbB Bpb3Ka ¢ MNpomsHaTa B TbproBckMa pernctbp) Al nam onpaBoMoLLeHN AnLa nmat
NpaBo Ha AOCTbMN cnes oTnpaBAHe Ha MCKaHe Ao ABOHaTa No NoaxoAALL HAYMH A0 NOMELLEHMATA Ha
AbBoHaTa, B KOMTO ce NoA3Ba YcayraTa, 3a LesiMTe Ha OTCTPaHsBaHe Ha Bb3HWKHAAM NOBpeaAU Uau
B/IOLIEHO KAyecTBO Ha MoJsi3BaHe Ha YcayraTta. B cayyald, ye ABOHATLT He ocurypu Heobxoaumma
[OCTbN cnef, OTAPaBeHO MCKaHe OT cTpaHa Ha Al, A1 He HOCM OTFOBOPHOCT 3@ HEHA/IMYMETO Ha
Ycayrata nav BAOLWEHOTO M KaYecTso.

VIII. (M3m. BbB Bpb3Ka c MpomsHaTa B Tbprosckua pernctbp) SAAB/TKEHNA HA Al
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72. (M3m. BBbB Bpb3Ka c NpomsaHaTa B TbproBckuaA pernctbp) Al e onbiKeH Aa ocurypaBa KayecTBeHa
Ycnyra 24 (aBageceT n 4eTMpu) Yaca Ha AeHoHouwme, 7 (cegem) AHW B ceamuLaTa, B 30HMTE Ha
npefocTaBAHe Ha YcayraTa, OCBEH B C/ly4auTe Ha Bb3HMKBAHE Ha 06CTOATENCTBA OT HENPEOA0NMMA
CWUNa 1 B CAy4anTe, NpeaBuaeHM B HacToAwmTe ObwmTe ycnosus.

73. (M3m. BbB Bpb3Ka C lpomaHata B Tbprosckusa pernctbp) Al ocurypasBa B Hal-KpaTKua
NPaKTUYECKM Bb3MOXKEH CPOK OTCTPaHABaHe Ha nospeauTte B MpexarTa.

74. B cnyyal Ha N1aHUPAHO NPeKbCBaHEe UM BAOLWIEHO KAY4ecTBO Ha YCAYrUTe NPy U3BbpLUBAHE Ha
NPOPUNAKTUYHN Mpernean, PemMOoHTU WUAW nopaau pa3suTue Ha Mpexata Al e anbeH Aa
nHbopmmpa npeasaputenHo AboHaTuTe B 3acerHaTMa pPalioH BKAKOYUTENIHO M 33 CPOKOBETE Ha
NPeKbCBAHETO WM BAOLIABAHETO HA KayecTBOTO Ha YcayraTta, Mo HauyuMH, KOUTO € MaKCMMaaHo
AOCTbNeH.

75. (M3m. BBB Bpb3Ka C [pomsaHaTa B TbproBCKMA perucTbp) B cnyvait Ha npekbcBaHe Ha
obcnykBaHeTo oT MpesKaTa 3a nosedye oT 24 (gBageceT M yeTupwu) yaca, Al ce 3agbnkaBa ga
Hamanu ¢ 1/30 meceyHaTta UeHa 3a BCEKU 24-4acoB Nepuos, OT4EeTEH OT MOMEHTA Ha NnpeKkbcBaHe
[0 Bb3CTaHOBABAHETO HA 06CNYKBaHETO.

76. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbpProsckus pernctbp) Al e Anb)KeH Aa ocurypu noaapbIKKa
Ha MeauHWUTE LEHTPOBE M Aa OTCTPaHABa MoBpeAuTe MO TAX, KOraTo Te He ce AbaKaT Ha
HenpasuaHa ynotpeba WUAM 3/10YMULLAEHU AEWCTBUA OT CTpPaHa Ha ABoHaTa wau TpeTu auua.
MoBpeauTe ce OTCTPaHABAT B Hal-KPATKNA Bb3MOXKEH CPOK OT MOMEHTA Ha NpeAcTaBsaHe 3a PEMOHT
Ha MeguiiHMA LEeHTbP OT CTpaHa Ha AboHara.

77. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckMaA perncrop) B ciyyalt ye nospega B MeguiiHusa
LEHTBP NO CMUCHIA HA T. 76 BOAM 4,0 HEBB3MOXKHOCT 32 N0A3BaHe Ha YcayraTta 3a noseye ot 5 (ner)
KaneHaapHu gHu, Al moxke no cBOA MpeLeHKa Aa npefocTtasy pesepBeH MegueH LeHTbp Ha
cboTBeTHUA ABoHaT uan ga Hamanu ¢ 1/30 meceyHaTa LeHa 3a BCeKM 24-4acoB Nepuos, OTYETEH OT
MOMEHTA Ha npeaocTaBaHe Ha MeaniHMA LeHTbP 3a OTCTPAHABaHEe Ha nospeaara.

78. (M3m. BbB Bpb3Ka c [lpomsHaTa B TbproBckus pernctbp) Al ocurypsasa 6e3nnatHo
OTCTpaHsBaHe Ha nospeaun No MeauMHUTE LEHTPOBE 3a Nepuog, oT 24 (ABaZeceT U YeTUpu) mecela
OT AaTaTta Ha noanucBaHe Ha [orosopa 3a ycnyru. Al ce ocBoboxKaaBa OT 3a4b/IKEHMETO CM 3a
OTCTPaHABaHe Ha MOBpPeaM B C/ly4auTe, KOraTo ce ycTaHOBM, Ye ABOHATBLT € U3BBLPLUMA Cam UK e
[O0MyCHan TpeTu iMua Aa U3BbPLUBAT MbPBOHAYA/IHO CBbP3BaHE KbM MpexaTta unm oTcTpaHABaHe
Ha nospeau no MeguiiHMA LEHTbP MAM KOraTo NoBpeaaTa Ce Ab/XKM Ha MPUYMHM, 33 KOUTO
ABOHATBLT OTroBaps.

78.1. (Hosa — B cuna o1 30.03.2012 r.; n3m. BbB Bpb3Ka C lMpomaHaTta B TbproBCKUA PerncTbp; U3m.
B cuna ot 05.05.2021 r.) Al ce 3aabkaBa:

78.1.1 na obassABa Homep/a, Ha Kouto ABoHaTUTe moraT Aa ce ob6a)KaaT B C/lyYai Ha Bb3HUKHAAU
noBpeam, KaKTo 1 Npu onaakBaHUs nan Bbnpocn. MHbopmaums 3a paboTHOTO Bpeme Ha Homepa 3a
ob6cny)KBaHe Ha KNMeHTH e NybaMKyBaHa Ha CTpaHWLUATa Ha Apy»KecTBOoTo www.al.bg ;

78.1.2. pa ysepomsaBa aboHaTMTe 33 M3MeHeHMe Ha HacToAwmTe O6WM YyCN0BUS CbraacHo
W3NCKBAHMATA HA AEeNCTBALLOTO 3aKOHOAATENCTBO;
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78.1.3. na yeBegomsaBa aboHaTWTe npegu aBTOMATMYHOTO NpeobpasyBaHe Ha [OroBopa MM B
6e3CcpoyeH Cbr1acHO M3UCKBAHUATA Ha AEMCTBALLOTO 3aKOHOAATE/CTBO.

IX. OTTOBOPHOCTU

79. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBckus pernctop) Al n AboHaTUTE OTroBapAT 338 BUHOBHO
NpUYNHEHUTE Bpeam HaCTbNUAM B pe3yaTaT OT NPOTUBONPABHO NOBeAeHME Ha CbOTBETHATa CTpaHa
npu AW NO NOBOA NpeaoCTaBAHETO UAM NON3BAHETOo Ha YcayraTa.

80. (M3m. BbB Bpb3Ka c [pomsiHaTa B TbproBCKMsA perncTbp; nsm. B cuna ot 4.12.2023 r. ) Al He Hocu
OTrOBOPHOCT 3a:

80.1. npekbcBaHe WM BJIOLWIABAHE Ha KayecTBOTO Ha Yc/ayrata Npu HacTbhiBaHe Ha cbOUTUA OT
HenpeoAoAnMMa CUAa No CMUCHAA Ha u. 306, an. 2 oT TbproBCKMA 3aKOH U B C/ly4anTe Ha NAaHUPAHO
NnpeKbCBaHEe WK BIOLWEHO KAYeCTBO Ha YC/AYrUTe Npu M3BbpLIBaHE Ha NPODUNAKTUYHM Npernegu,
PEMOHTU UM NOPaAN pa3BuUTUe Ha Mpexara;

80.2. npeTeHUMM Ha TpeTH Anua cpelly AboHaTa BbB Bpb3Ka MM MO NOBOA Non3BaHaTa Ycyra;

80.3. (M3m. BbB Bpb3Ka C MpomsHaTa B TbProBCKUS PErMCTbp) Bpean NPUUYNHEHM OT MHCTANUPaHU
KpalHW yCTpoicTBa am obopyasaHe oT ABOHAT, KOUTO He ca NpeaocTaBeHn ot Al;

80.4. noBpeau, NPUYMHEHWN OT YCTPOICTBA MAN CbOPBIKEHMSA, CBBP3aHKN cnel MeaninHUA LeHTbp;

80.5. TOYHOCTTa M BEPHOCTTa Ha MHOOPMAUMATA, NPEAOCTaBEHA OT KPEeAUTHU UAN Apyru
MHCTUTYLMK, KOATO MOMKe Aa 6bae B3eTa Noj BHMMaHMeE Npu U3roTBsHE Ha KpeauTHaTa OLLEHKa;

80.6. Bpeau w noBpeau, NPUYMHEHW OT OCHLLECTBABAaHE Ha NbPBOHAYA/IHO CBbP3BaHE W
ocurypaBaHe Ha A0CTbn A0 Ycayrata oT camua ABOHAT, KakTo M Bpeau 1 nospeam, NPUYMHEHN OT
OCblLECTBABAHE HA MbPBOHAYANHO CBbP3BaHE W OCUrypsBaHe Ha A[0CTbn A0 Ycayrata uau
OTCTpaHABaHe Ha noBpeayM B MeauinHmAa LeHTbp, N3BbPLUEHN B HapyLIEHMA Ha HacToawmTe ObLwm
ycnosus.

81. (M3m. BbB Bpb3Ka Cc pomaHaTa B TbproBckMA peructbp) AGOHATLT OTroBaps 3a BUHOBHO
NPUYNHEHN Bpean Ha MpexaTa, B pe3ynTaT OT BK/OUYBAHE HA KpailHM YCTPOMCTBA, KOUTO He ca
npegoctasenn ot Al.

82. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckua pernctbp) AGOHaTLT OTroBapa 3a NPUUMHEHUTE
Bpeau Ha Al, KOMTO ca NpsKa U HenocpeacTBEHA NoC/ieAnLa OT HEU3MbAHEHME HA 334b/IXKEHUATA
no O6uwmMTe yCNOBMA N CKAOYEeHUA [loroBop 3a yCayrv 1 3a NponycHaT1Te Noi3un No peaa Ha 3aKoHa
33 3a4b/KEHMATA M gorosopuTe. ABOHaTLT OTroBaps M 3a Kpakba mam 3aryba Ha MeauiiHus
LLEHTBbP, KaKTO M B C/ly4aunTe Ha NoBpesa, Ab/Kalla ce Ha NPUYMHMK, 32 KoMTO ABOHaTa oTroBaps.

83. ABoHaTLT OTroBapAa W 3a BCUYKM OOMBAHUTENHM (M3BBHPEAHM) Pasxoan, CBbP3aHU CbC
CbBUPaAHETO Ha Ab/IKMMUTE OT HEro CYMMU, Ypes YNbJAHOMOLLLEHM TPETU 1MLLA, KaKTO M1 3a pa3xoaum,
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HanpaBeHW Npu NocelLeHne Ha TeXHUYECKN EKMN, B CNyYauTe, KOraTo ce YCTaHoBU, Ye ABOHaTLT e
M3BbPLIMA AEUCTBUA B HapyLLleHMe Ha HacToalwmTe OBLLM YCA0BUA, BKAOYUTEHO OCbLLECTBABAHE
Ha NMbpPBOHAYaNHO CBbP3BAHE W OCUIypsiBaHe Ha AOCTbn Ao Ycayrata B HapylweHue Ha ObwuTe
YCN0BMA N B CNyYanTe Ha OTCTpaHABaHe Ha nospeau B MeauiiHua LeHTbp uan apyro ObopyasaHe
B MPOTMBOpEYMeE C pasnopenbute Ha O6LWMTe ycaosums.

84. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckmna pernctop) Al oTroBaps 3a NPUYUHEHUTE Ha
AboHaTa BpeaM, KOMTO Ca NpsKa W HemnocpeacTBeHa nocaeamua OT HEeMsMb/IHEHWE Ha
3aabaXKeHUATa cm no ObwmTe ycnoBusa, ckatoveHus [orosop 3a ycayrm 1 3a NponycHaTv NoA3un no
pena Ha 3aKOHa 3a 3a4b/IXKEeHMATa U JOroBopuUTe.

85. (M3m. BBbB Bpb3Ka c [pomsaHaTa B TbproBckus perncrbp) Al He HOCKM OTrOBOPHOCT 3a
CbAbPXKAHMETO Ha MPOrpamMmTe, KOUTO Ce M3NBYBAT Ype3 YCayraTta, KakTo U 332 BpPEMEHHOTO UM UK
NOCTOAHHO MPEKbCBaHe, UK 33 MPOMEHM B HAaCOBOTO pasnpesenieHne Ha nporpamuTe.

86. B cnyyauTe, npeasuaeHn B HactoawmTe O6wWmM ycnosma unm B [loroBopa 3a ycayru, Korato
ABOHaTLT e 3a4b/1IXKEH Aa BbpHe npeaocraBeHoTo my ObopyaBaHe, U B C/ly4alt Ye B celeMaHEBEH
CPOK TOBA 3aAb/iKeHue He 6bae M3NbAHEHO, ABOHATLT Ab/KM Ha Al HeyCTOMKa B pasmep Ha
nasapHaTa ctoiiHocT Ha O6opyaBaHETO, CbI1aCHO AeNCTBaLWMA LeHopa3nuc Ha Ycayrata LMPPOBA
TENEBU3UA. CbliaTa HEYCTOMKa ce Ab/IKN U KoraTo npegoctaBeHoTo O6opyasaHe NorMHe nsuano
WA YaCTUYHO uan 6bae TpalHo yBpeaeHo nopaau Aenctema Ha AboHaTa, KOUTO ca B NpoOTMBOpeYne
¢ HacToAwmTe O6LWM ycnoBus.

X. NPEKPATABAHE HA [AOrFoBOPA 3A VYCIYIM U CNUPAHE HA [AOCTbMA A0
MPEXATA/MPEXWUTE

87. (M3m. — B cnna o1 30.03.2012 r.; n3m. BbB Bpb3Ka c MNpomaHaTa B TbproBCKMA PErUCTbP; U3M. B
cuna ot 05.05.2021 r.; usm. B cuna ot 4.12.2023 r. ) leicTBMETO Ha AOrOBOpPA 3a YC/Yrv B pamMmKuTe
Ha MbPBOHAYa/IHUA CPOK Ha NoJsi3BaHe Ha Ycayrata moxKe ga 6bae NpekpaTeHo eaHOCTPAHHO OT
AboHaTa c egHOMeceYHO nucmeHo npeaussectne ao Al. Mpu npeacpoyYHO npekpaTaBaHe Ha
Aorosopa ABOHATLT Ab/IXKM 3aMniallaHe Ha BCUYKM HeNAaTeHU CYMM, BKAKOUMTE/IHO HEYCTOMKM 3a
npeacpoYHO NpeKkpaTaBaHe. B ciyyaute, Korato Ha aboHaTa/KpalHUA Non3BaTen Ha nNpeannaTeHn
YCAYTM € NpeaocTaBeHO KpaWHO YCTPOMCTBO 3a nosi3BaHe, aboHaTbT/KpalHMAT nonssaTten Ha
npegnaaTteHn ycnyru cnegBa fa BbpHe CbOTBETHOTO KpPAaMHO YCTPOMCTBO B MarasvH Ha Al, B
NPOTUBEH CAyYal Ab/XKM obesweTeHne B pasmep Ha CTOMHOCTTa Ha NPefoCTaBEHOTO My KpalHO
YCTPOMCTBO CbI/IAaCHO A0roBopa Uan aencrealuma LieHopasnumc Ha Al.

87.1. (M3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ lMpomsaHaTa B TbproBCcKUA perncrop)
[OevictBueTo Ha [loroBopa 3a yc/yru moske ga 6bae npekpaTeHo e4HOCTPaHHO OT cTpaHa Ha AboHaTa
C e4HOMEeCeYHO MUCMEHO Nnpeam3BecTue NMpu HeusMmbjHeHWe OT cTpaHa Ha Al Ha CblLLecTBeHU
3a4b/IKeHUs no Tesn O6WmM ycnosumsa, KaTto ABOHaTbT OTNPaBK ABaAECETAHEBHO NpeansBecTue 4o
Al. 3a HemnsnbAHEHMEe OT cTpaHa Ha Al Ha CbLLECTBEHM 3a4b/IXKEHUA MO CMUCHAA HA NPEeaxXo4HOTO
M3peyeHme e Ce CYMTa HEU3MbAHEHMETO Ha HAKOE OT C/IeQHUTE 3a4b/IXKEHUSA: a) HapyLlaBaHe Ha
napameTpuTe 3a Ka4ecTBO Ha YcnyraTa, onpeaeneHu B Jorosopa 3a ycayru, 3a nosede ot 5 (ner)
NbJIHW NOCNeLOBaTENHN AHW; 6) HEOTCTpaHsABaHe B PaMKUTE Ha CbLUECTBYBALLMTE TEXHUYECKU
Bb3MOKHOCTM U CPOKOBETE, onpeseseHn B Tesn O6LWM ycI0BUA Ha Bb3HMKHaAAUTE NoBpeau Ha
MperkaTta 1 non3BaHusa ot AboHaTa MeaueH LeHTbP; B) HecnasBaHe OT cTpaHa Ha Al Ha BpemeTo 3a
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MbpPBOHAYa/IHO NPeAoCcTaBAHe Ha YcayraTta, nocoveHo B T. 23 oT O6wmTe ycnosus.

87.2. (U3m. — B cuna ot 30.03.2012 r.) ABoHaTLT MMa NPaBO Aa NpeKpaTh 6e3cpoUHUA A0roBop
eaHOMeceYHo npeanssecTue, 6e3 Aa AbXKM HEYCTOMKM 33 TOBa.

87.3. [leiicTBMETO Ha [0OroBopa 3a YC/AyruMTe ce MpeKpaTaBa, akKo fajeHa ycayra He 6bge
WMHCTaNMpaHa Ha nocoyeHna oT AboHaTa afpec B paMKUTE Ha onpeaeneHns 3a ToBa CPOK Nopaau:
(a) nnnca Ha noKpuTUTE U/MAN TEXHMYECKA Bb3MOMKHOCT; au (6) ABOHATLT He NpeaocTaBu A0CTbI
M HeobxoAMMOTO CbAENCTBME 33 M3BBPLUBAHE HA MHCTanaumaTa. B nbpBuA cayyaih ABOHATHLT He
Ob/IXKM NOCOYEHaTa B AOroBopa HeyCToMKa 3a NpeAcpoyvHO NpeKkpaTasBaHe. Bbe BTOpMA cay4ai
ABOHaTHLT c/iegBa Aa 3ana1aTv NOCoYeHaATa B 4OTOBOPA HEYCTOMKa.

87.4. HezaBncmmo ot CpoKa Ha nonssaHe Ha TB ycnyrata n nakeTta, AOOHaTLT MMa NpPaBo No BCAKO
BpeEMe, 4pe3 NMUCMEHO 3aABNEeHWe, NoA3ALEHO B MarasuH Ha Al, ga npekpaty MNoa3BaHeTo Ha
ponbaHuTeneH TB npuemHuUK, 6€3 Aa AbAKM 3annallaHe Ha HeycToMKa 3a MNpeacpovHOTO
npekpaTaBaHe, NPW YCIOBUE Ye ro BbpHE MO NpeaBuaeHmMaA 3a TOBa pea.

87.5. B cnyuant ye pon. TB nakeT e npeaoctaBeH 6e3 onpeneneH CPoK Ha nonssaHe, ABOHaTLT MMa
npaBo Aa NpeKkpaTu nos3BaHeTo Ha gon. TB naket, 6e3 ga AbaXKMW 3analilaHe HA HeycTolKa 3a
npeacpoYHO NpeKkpaTABaHe Ha NON3BAHETO MY.

87.6. (M3m. B cuna o1 4.12.2023 r. ) B cnyyait, ue gon. TB nakeT e npeaocTaBeH 3a onpeaeseH Cpok
Ha non3BaHe ABOHaTHLT MMa NPABO Aa NPEKPATU NOA3BAHETO Ha gon. TB nakeT. MNpu npeacpoyHOTO
npekpaTABaHe Ha gon. TB nakeT AGOHATLT Ab/IXKM 3aNialaHe Ha yroBopeHaTa B Aorosopa u/mam
NPUNOXKEHUATA KbM HEFO, HEYCTOMKa.

87.7. BbB BCUUKM CNyvam Ha NpeKkpaTaBaHe Ha [loroBopa 3a ycayra, onpegenenun 8 O6wwmTe ycnosusa
n/van gorosopa 1 NPUIOKEHMATA KbM HEro, KOeTo 1 4a e obopyasaHe, NpeaoCTaBeHo 3a Noi3BaHe
oT Al Ha AboHaTa 6bae BbpHaTO OT ABoHAaTa B HEM3MPABHO CbCTOSHUE UK He bbae BbpHaTo, Al
MMa NpaBo Aa nosyyn oT ABoHaTa obeslieTeHMe B pa3mep Ha CTOMHOCTTa Ha o0bopynaBaHeTo,
cbrnacHo gencreawma LleHopasnuc Ha Al.

88. [lorosopbT Ha aboHaTa/noTpebutens ce cumMTa 3a e4HOCTPAHHO MpPeKpaTeH oT cTpaHa Ha Al, B
cnyyai ye 3abaBaTta Ha N/IALWAHETO Ha Ab/XMMMUTE CYyMK OT aboHaTta/noTpebuTena e npoabaKMUAa
noseye oT 124 (cTo ABageceT N YeTUpKU) AeHa.

89. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbprosckMsa pernctobp; M3m. B cuna ot 05.05.2021 r.) Al uma
npaBo MO CBOA NpeLeHKa e4HOCTPAHHO Aa NPeKpaTu UK BPEMEHHO Aa cnpe JloroBopa 3a ycnyru 8

cnegHuTe caydvaum:
89.1. (U3m. — B cuna o1 01.09.2014 r.; u3m. B cuna ot 4.12.2023 r.) Mpu HennawaHe Ha ObIKUMU

CYMM cnep uU3TUYaHe CPoKa 3a nnawaHe. B Te3m cnyyau, npeam npekpataBaHe Ha A0rosopa 3a
ycnyrn Al ysegomssa Notpebutena/ute n um npeaoctassa NoAXOAALL CPOK He NO-KpaTbK oT 30 AHK
32 U3NbHEHWE Ha 3aab/KeHuATa.

89.2. lNpu HeBHacAHe Ha M3UCKaHaTa rapaHUMOHHA Cyma NpW MpeBuLlleH KpeauTeH NUMUT, aKo
CTOMHOCTTa Ha NO/A3BaHUTE yCyrM He 6bae 3annateHa He3abaBHO c/ies yBeAomsBaHe Ha ABoHaTa
W U3TMYaHe Ha Cpoka no T. 36.4. oT Te3n 06w ycnosus.

89.3. Mpun HeBHacAHe Ha M3UCKaHaTa Npu ycioBmATa Ha T. 16 1 T7.17 oT HacToAwmTe ObLWK ycnoBuA
rapaHUWoHHa cyma.

89.4. Korato A6OHaTbLT M3M0N3Ba TEXHWYECKM CPencTBa 3a NO/A3BaHETO Ha YcayraTa, KOMTO He
OTrOBapAT Ha NocoyeHUTe B HacToAwMTe O6LWM YCNOBMA W3UCKBAHWA, UAM € U3MNOA3Ban WU
Aonyckan fa 6baaT usnonssaHn O6opyasaHeTo UK YcayraTa 3@ HE3AKOHHM LLeun.

89.5. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbproeckua pernctbp) Korato AGoHaTHLT e NoAy4Yun uam e
Hanpasun onuT Aa nosayun ot Al wam usnonssa Ycnayrata wam Ob6opyaBaHe 4pe3 He3aKOHHW
cpeAcTBa.
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89.6. (M3m. BbB Bpb3Ka c MNMpomsiHaTa B TbproBcKMA pernctbp) Mpu cucTeEMHO HapylleHue Ha
HacToawmTe O6WM ycnosuA OT CTpaHa Ha ABoHaTa, BbNPEKN U3PUYHOTO My yBegomsABaHe oT Al.
CMCTEMHO HapyweHue Nno CMUCbAA Ha NpPeaxofHOTO M3peyeHMe O3HayaBa HapylweHuWe Ha
3agbaxkeHue no tesn 06wu ycnosma uam no Jorosopa 3a ycayru, AONYCHATO TPU MAK NOBeYE NbTH
B Npoab/irkeHue Ha 1 (eaHa) roamnHa.

89.7. (M3m. BbB Bpb3Ka c lMpomsaHaTa B TbproBckMa perucTbp) KoraTo ca Hanuue [0CTaTbyHO
OCHOBaHMA Aa ce cunTa, Ye ABOHATHLT M3M013Ba YcayraTa ¢ Les peanmsnpaHe Ha nedvanba 3a cebe
cv 1/vnm 3a TpeTu amua 6e3 N3PMYHOTO NUCMEHO Cbraacue Ha Al.

89.8. Mpu peanmsnpaHe Ha NpekomepHo noTpebaeHne No cmucbaa Ha T. 66 oT ObLKTe YyCN0BUA Ha
ycayrm no 1. 21.3 n 1. 21.5 ot Obwmte ycnosua oT AboHaTa. B cnyyalt Ha cnMpaHe Ha gocTbna 4o
Ycnyrara, CbL0TO NPOAbL/NKABA A0 U3ACHABAHE Ha MPUYMHUTE 32 OCbLLLECTBABAHE HAa MPEKOMEPHOTO
notpebneHne M NOCTUraHe Ha CrMopasyMeHWe 3a ypexpaHe Ha Bb3HWKHaAUTe (GUHAHCOBM
33 b/IKEHUA.

89.9. MNpu HapyweHne Ha T. 46 N 1. 47 ot Te3an O6LwWm ycnosus.

89.10. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBcKMaA pernctbp) MNpu yeperkaaHe Ha NpeaocTaBeHoTo
Ha AboHaTta ObopyaBaHe, B C/lyyalt Ye CbLLOTO e cobcTBEHOCT Ha Al.

89.11. MNpu HapyLweHMe Ha T. 55 oT Te3n O6Lwm ycnosus.

89.12. B cnyyauTe no T. 48, U3p. TpeTo, U B c/ly4anTe no T. 67 oT Te3m O6Lwwm ycnosus.

89.13. lMpn npepocrtaBAHe Ha HeBepHU pAaHHM no T.11 oT Hactoawmte OY, Ha noanpasBeHwU
OOKYMEHTU UM HA AOKYMEHTU C HEBAPHO CbAbPrKAHME.

90. (M3m. BbB Bpb3Ka € lNpomaHata B TbproBckusa peructbp) Al Mma npaBo Aa NpekpaTtu
eiHOCTpaHHO ¢ 1 (eaHO) meceyHo NUCMeHO Npean3BecTue JorosBopa 3a ycayrv Npu npekpaTasaHe
Ha NpeAoCTaBAHETO Ha uanaTta Ycayra MAKM Ha 4YacT OT yCayruTe, BKAoYeHn B o6xBaTta i, u/vam B
CbOTBETCTBME C TbProBCKaTa NONNTUKA HA APYKeCTBOTO.

91. (M3m. BbB Bpb3Ka C MpomaHaTa B Tbprosckua pernctbp) Al nma npaBo Aa cnpe AocTbha 4o
YcayraTta, cnen npensapuTenHoTo yBeaomaBaHe Ha ABoHaTa B NOAXOAALL CPOK M NpU NPoy4YBaHe,
M3BBbPLUEHO Bb3 OCHOBA Ha MOCTbNMAA NUCMEHA Xanba uam curHan cpelly A6oHaT 3a U3BbPLLEHU
HenpaBoMepHu genctema. JocTbnbT 40 YenyraTta ce cnmpa A0 M3AcHABaHe Ha obcToaTencTeaTa no
Kanbara.

XI. MPEANOXEHUA, XKANTBU U MOJ1BU

92. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckus peructbp) AgpecupanHute o Al npeanoxeHus,
}anbum n monbu ce pasrnexaat u pewasat oT Al He NO-KbCHO OT eANH MeceL, OT NOJly4aBaHETO UM,
KaTo XanbonogatenaT ce MHGOPMMPaA NMCMEHO 3a pesyaTaTa.
93. (U3m. — B cuna ot 01.09.2014 r.; M3M. BbB Bpb3Ka c MpomsaHaTa B TbproBckus pernctop) Cnepn,
nogasaHe Ha anba npes Al, cBbp3aHa C OCMOPBaHe Ha Ab/KUMM Cymu No daKkTypa, Al pasrnexaa
»KanbaTta B CPOKa No NpeaxosHaTa TOUKa U NPy yA0BAEeTBOPABAHE Ha XKanbaTa M34aBa OKYMEHT 33
KOpeKUMA Ha cboTBeTHaTa dakTypa. B cnyyair, ue cymata no dakTypaTta e naaTeHa, CTOMHOCTTA Ha
KOpeKumaTa ce BpbLLa Ha aboHaTa.
94. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA PerncTbp; OTM. - B cuna oT 25.05.2018 r.; u3m. B
cuna ot 05.05.2021 r.) Npu cnaseaHe Ha AelicTBalMTe NpaBuaa 3a 3alMTa Ha NIMYHK daHHK Al
nogabpyka M CbXpaHABa PErnCTPU Ha BCUYKM Kanbu n monbu, 3a KOUTo ce npuaara ToBa ycrosue,
KaKTO M OTrOBOPUTE A0 TAX 32 CPOK OT 24 (4BageceT U YeTupu) meceua.
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Xll. NTONYYABAHE HA UH®OPMALMUA 3A LEEHK U LUEHOBM NMAKETU U HOBM YCNYru no
[ OroBOPA 3A NPEAOCTABAHE HA YC/IYTA

95. (M3m. — B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomaHata B TbpProBCKUA pPerncrbp)
AboHaTuTe MmoraT ga nosydat MHPopmauma 3a LEHWM WAM LEeHOBM NaKeTW, KaKTo M 3a
NpPeaoCTaBAHUTE YCAYTU, 32 BCUYKU NPUAOKUMUM TapUPKU 1 TaKCK 3a NOALPDBIKKA, 3@ NpeasiaraHuTe
HAauYMHM HA NNAWAHE N BCUYKU Pa3IMKM B pPasxoamuTe, NMpoM3TUYALWM OT PasMYHUTE HAYMHM HaA
nnawaHe, ot MHTepHeT cTpaHuuata Ha Al — www.al.bg, KakTo M B MarasmHuUTE Ha APY*KECTBOTO.

Xill. 3ALLNTA HA TUHHUTE AAHHUN

96. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA pPerncTbp; Msm. - B cuia ot 25.05.2018 r.) Al
o6paboTBa AMYHUTE AaHHWM Ha aboHaTMUTe CbrnacHo ,MNMoAnTMKA 33 3aWMTa HA INYHUTE AAHHKU Ha
»Al Bbarapua“ EAL", nybnuKyBaHa Ha WHTEPHET CTPaHWLUATA Ha APYMKECTBOTO W HaAMYHA B
TbProBckuTe 06ekTn Ha Al.
97. 8o 102. (M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBCKUSA perncrbp; oTM. B ckna ot 25.05.2018 r.)
103. (Hos B cuna o1 4.12.2023 r.) O6em, ob6paboTBaHU NNYHU AaHHU:
103.1. Mpu 1 No NOBOA, CK/IOYBAHETO U U3MbJHEHUETO Ha UHAMBUAYAJIEH AOTOBOP C NoTpebuTen,
KOMTO e ¢pm3myecKko nuue, Al moxe ga cbbupa cnegHuTe IMYHU AaHHW, CbINAcHO NPeaBUAEHOTO B
3aKoHa 3a e/IeKTPOHHUTE CbOobLLLEeHUA:
a) 3a uenuTe Ha NAeHTUGUKALUA, OCUTYPsABAHE HA TOYHOCTTA HA ZAHHUTE, KaKTOo U 3a
npeaoTBpaTABaHE Ha 3/10ynoTpebu:
> TPV MMeHa, egMHEeH rpaXaaHCKU HOMEpP W aapec, a 3a YyXKAeCTPaHHM Mua - IMYEH
HOMmeD;
>  uHbopMauus, HeobxoaMma 3a A4ONbAHUTENHATA UAEHTUDUKALMA Ha NOTpebuTens
WAM  KpaWHMA Non3BaTesn, KoraTo WHAVMBUAYAZIHUMAT [OrOBOP Ce CK/to4Ba
HEenpPUCHbCTBEHO;
» [aHHU 33 BUAA, HOMepa, 4aTaTta, MACTOTO M OpraHa Ha u3gaBaHe Ha NpeacTaBeHus
JIMYEH JOKYMEHT, C KOWTO Ce AeHTUdMLMPa NOTPedbuTenaT;
6) AaHHW 33 KOHTAKT C NOTPebUTENA NO e/IEKTPOHEH MbT; OCBEH 33 BPb3Ka C
notpebutens, A1l moxe Aa M3N0a3Ba TE3M AAaHHM 33 U3NpaLLaHe Ha CbobLLeHMSA 33
MapKeTMHT U peKkaama Ha Herosm cobCTBEHM CXOAHWU NPOAYKTU UM YCAYTU, KAaTo AaBa
Bb3MOMKHOCT Ha BCEKU NOTpebuten 6€38b3mMe3qHO M Mo NeCeH HauMH Aa U3pasmu
Hecbrnacue B MOMEHTA Ha CK/AtOYBaHE Ha UHAMBUAYA/IHUA [OTOBOP U Clep TOBa;
B) APYrV AaHHK, HeobXoAMMM 3a NPefOoCTaBsHE Ha yCayrure.
103.2.CbrnacHo 3aKoOHa 3a €NEeKTPOHHUTE CbObLLUEHMA, MPWM NpeaocTaBAHE Ha YCAyrn Ha
notpebutenmte — pusnyeckn anua — Al moxe aa 06paboTea U cnegHUTE AaHHU:
a. TPadUUYHN [aHHWM — [aHHKW, HeobxoAMMM 3a NpefoCcTaBAHE HA  EeNEeKTPOHHU
CbOOLLMTENHM YCAYTK, 3@ TaKCyBaHe, 33 GOpMMpPaHe Ha CMETKUTE Ha noTpebuTtenute,
KaKTO M 3a A0OKa3BaHe Ha TAXHaTa AOCTOBEPHOCT;
6. AaHHUW, HEOBX0AMMM 3a M3roTBAHE Ha NoAPOOHa NMCMeHa MHPOPMALLMA 3@ NON3BAHUTE
YC/IyIv 3ae4HO C MbPBUYEH CYETOBOAEH AOKYMEHT.
103.3. MNpaBa Ha noTpebutenute — cybeKTn Ha JaHHU
103.3.1. Mpn 1 No NoBofg CKAOYBAHE Ha WUHAMBWAYASHM AOrOBOPWU W MpenocTaBAHe Ha
ycnyrn Al 06paboTBa MYHUTE AaHHM 33 NOTpebuTennte — GU3MUECKU AnLa, B KAYeCTBOTO
CM Ha agMUHUCTPATOP MO CMUCbAa Ha Pernament (EC) 2016/679 Ha esponeinckus
nap/laMeHT M Ha cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3amTaTa Ha GU3MYECKUTe Nnua
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BbB Bpb3Ka C 06paboTBaHETO Ha IMYHWN JaHHM M OTHOCHO CBOBOAHOTO ABUMKEHME Ha TaKMBa
AaHHM U 3a OoTMAHA Ha [OupektuBa 95/46/EO (06w, pernameHT OTHOCHO 3aliuTaTa Ha
AaHHuTe nnn OP3/).

103.3.2. O6paboTBaHETO Ha IMYHM AAHHM OT cTpaHa Ha Al ce ocbliecTBABaA NOA HaA30pa Ha
Komucusa 3a 3awmrta Ha AmdHuTe gadHu (K314) — Codusa 1592, 6yn. ,Mpod. LiBetaH
Naszapos” Ne 2.

103.3.3. MoTpebutenute — PUanYECKM AnLA — UMaAT CAegHUTe NpaBa:

a. WHpopmmpaHOCT BbB Bpb3Ka C 06paboTBaHETO Ha IMYHUTE UM AaHHW;

6. [ocTbn 40 IMYHUTE UM AaHHM, B KOeTo obaye He ce BK/YBa NPaBOTO Ha MoJjlydaBaHe
Ha KOMWA Ha AOKYMEHTU AN Ha ApYyrM HOCcuTenu c 06paboTBaHNTE IMYHM SAHHMU;

B. KopurupaHe Ha IMYHUTE UM AaHHW, KO Ca HETOYHW;

r. WM3TpmBaHe Ha AMYHUTE UM LaHHU;

A. OrpaHnyaBaHe Ha 06paboTBaHETO Ha IMYHUTE UM AAHHW;

e. Bb3parkeHune cnpamo o06paboTBaHETO Ha /AINMYHMUTE MM [aHHM, KOFaTO CbLLOTO ce
M3BbpLIBA HA OCHOBAHME NETMTUMEH NUHTEpPEC;

K. [lpaBo Ha 3awmTa No cbaebeH UM agMmuHuUcTpaTneeH pea (npea K3/14), B caydai, ye
npaeaTta um no OP3/] ca 6MnuM HapyLLeHMW.

103.4. Al noaabprKa v NpenocTaBa Ha noTpebutenute — GU3MYECKM AnLA — Mb/HA U aKTyasHa
nHbopmauusa BbB Bpb3Ka C 0OpPabOTBAHETO HA /IMYHM AAHHW HaA noTpebutenute —
¢dusnyeckn nmua — B ,,MoNMTUKA 33 3alMTA Ha IMYHUTE AaHHU Ha , Al Bbarapua® EAL,
(“Monuntnka”), nybamkysaHa Ha www.al.bg, KaTo npu BCAKO n3meHeHue Ha NonuTtukata Al
ce 3aA4b/XKaBa Aa NybanMKyBa HEMHOTO aKTyasIHO CbAbPXKaHME Ha MHTEPHET CTpaHMLATa CU.
B MonnTtnkata ca onucaHu:

a. KaTEropmuTe INYHU AaHHU, KAKTO M CbOTBETHUTE LLeIN 33 TAXHOTO 06paboTBaHe;

6. NpaBHUTE OCHOBAHMA 33 06paboTBaHE HA IMYHM AaHHW;

B. MHGOPMaLUMA 338 U3TOYHMKA HA IMYHUTE AaHHM — B Cy4Yait Yye Al nosyyaBa JaHHKM OT
TpeTn Nnua;

r. CbLLECTBYBAHETO HAa aBTOMATM3MPAHO B3eMaHe Ha peLleHus, BKJIYBALLO
npoduampaxe;

o. CPOKOBETE 3a CbXPaHEHME HA JIMYHU OAHHU UIN KPUTEPUUTE 3a TAXHOTO ONpesensHe;

e. nonyvyartennte Uan Kateropmnnte nosyyvyates I Ha JIMYHN OaHHU;

K.  KoopauHaTuTe 3a Bpb3Ka € ALl n onpeaesieHOTO OT HEro ANbKHOCTHO INLLE MO 3aWwmTa
Ha AaHHUTE;

3. YCNOBMATA U HAYMHUTE 33 yrparkHABaHe Ha npasaTa no OP3/[, B ToBa YMCi0 32 NPaBOTO

Ha Xanba go K3/1/4;
n. Apyra nHopmauma, npeasuaeHa 8 OP3/.

XIV. NTPOMEHU B OBLLUUTE YC/10OBUA

104. (M3m. BbB Bpb3Ka c NpomsaAHaTa B Tbprosckus pernctbp) Hactoawmte Obwu ycnosus moraT ga
6bAaT M3MEHAHW W AOMDBABAHW MO MHUUMATMBA Ha Al wuaun apyr, npeasuaeH B AencTBAWOTO
3aKOHOAATENCTBO pea.

105. M3meHeHuATa Ha ObwMTe ycnoBuMAa ce M3BBPLIBAT NO peda, npenBuaeH B 3aKoHa 3a
€/IeKTPOHHUTE CbOobLEeHN .

XV. PELLABAHE HA CNNOPOBE

106. (M3m. — B cna o1 01.09.2014 r.; pon. — B cnna ot 30.05.2016 r.; M3M. BbB Bpb3Ka ¢ [pomaAHaTa
B Tbproeckuma pernctbp) Cnopose mexay cTpaHuTe no Jorosopa 3a ycayr 1 no HactosawmTe Obum
YyC/IOBMSA MOraT fa ce peluaBaT No peAa 3a pasriexxgaHe Ha NpeasiorKeHus, Kanbm n monbu, onmncax
B NPUNOXMMUTE 32 CbOTBETHATa yc/yra obLimTe ycnosus, No peaa 3a U3BbHCbAebHO paspellaBaHe

25


http://www.a1.bg/

Ha cnopoBe, NPeABUAEH B AeMCTBALLLOTO 3aKOHOAATENCTBO (BK/. Npes, KOMMNETEHTHUA peryiaTopeH
opraH) uan npeg, KOmnetTeHTHUs cba. CbaencTtemeTo Ha CeKTopHaTa NoMUpUTEHA KOMUCUA 3a
pasrne)kaaHe Ha cnopoBe B 061aCTTa Ha e/IeKTPOHHUTE CbobLEHMA MOXKe Aa b6bae NOUCKAHO cnes,
KaTo CNopbT € OTHeceH 3a pelwasaHe oT Al n e Haauue peweHne — agpec: rp. Copua 1000, ya.
»Bpabua“ Nel, et. 3-5, Ten. 02/ 9330 565, nHTepHeT cTpaHMua wWww.kzp.bg ; e-mail: adr.els@kzp.bg
. KoraTo cnopbT ce oTHacs 40 A0roBOPM 3a OHMAMH NPOAaXKbM UAK yciyrv 3a pelaBaHeTo My MOMKe
03 ce mMoXe ga ce nonsea EnekTpoHHaTta nnatdopma 3a OHNAlMH peluaBaHe Ha NOTPebuTencku
cnopose: http://ec.europa.eu/odr.

XVI. IPUTOXKMUMO NPABO

107. NMpw npunaraHeTo M TbAKYBAHETO Ha HacToAwmTe Ob6WM ycnoBMA ce npunara 6GbarapckoTo
3aKOHOAATEeNCTBO.

108. (Hoe B cuna ot 05.05.2021 r.) Mpu HecbOTBETCTBME MeXKAy pa3nopeabu B [A0Orosopa M
pa3snopeabu B O6LWMTE YCIOBUSA, UMAT CU/1a Te3M B 0roBopa.
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