O6wm ycnosua 3a B3aMMOOTHoLEeHUA mexay “Al bbarapua” EAl u KpailHUTe Non3BaTeNun Ha
LWMPOKOJIEHTOB A0CTbN 4,0 UHTEPHET Ype3 o6 ecTBeHa e/1IeKTPOHHA CbobLwuTeNnHa PUKCUpaHa
Mpe’Ka 32 NPeHOC Ha AaHHU

M3m. 1 gon. BbB BPb3KAa C USMEHEHME M AOMbIHEHNE Ha 3aKOHA 33 e/IeKTPOHHUTE cboblueHus, (OB 6p.
105 0729.12.2011 r., B cuna oT 29.12.2011 r.); U3m. n aon. cbraacHo PelieHne Ha Komucus 3a 3auimTa Ha
notpebutenute (K3M), otpaseHo B Mpotokon Ne 54 ot 20.12.2013 r.; N3m. 1 gon. cbrnacHo PeweHune Ha
K30, otpaseHo B MNpotokon Ne 18 ot 22.05.2014 r.; U3m. n fon. BbB BPb3Ka C U3SMEHEHME N AONbAHEHUE
Ha 3aKoHa 3a 3awuTa Ha notpebutenute (OB 6p. 57 ot 28.07.2015 r.); M3m. n gon. BbB Bpb3Ka C
n3nckBaHuA Ha PernamenT (EC) 2015/2120; N3m. 1 gon. BbB BPb3Ka C NPOMAHa B TbproBCKUA PerncTbp Ha
dMpmeHOTO HammeHoBaHue oT ,Mobunten” EAQ Ha ,Al Bbarapua” EAL (MpomaHata B Tbprosckus
perucTbp); M3m. 1 gon. BbB BPb3Ka € BAM3aHe B cua Ha ObL, perfnameHT 3a 3alMTa Ha IMYHUTE AAHHU
(PernamenT (EC) 2016/679) Ha 25.05.2018 r.; M3m. 1 gon. BbB Bpb3Ka ¢ PelweHune Ne 276 ot 19.07.2018 r.
Ha Komucusa 3a perynmpaHe Ha cbobluieHuata (KPC) u nognucaHo B Ta3u Bpb3Ka CnopasymeHue oT
16.05.2019 r. mexxay KPC n Al; N3m. n gon. BbB Bpb3Ka C M3MEHEHWE U AONbJIHEHME Ha 3aKoHa 3a
e/IeKTPOHHUTE cbobuieHna (06H. 1B, 6p. 20/09.03.2021 r. ) n BbB Bpb3Ka ¢ PewweHne Ne 170 ot 18.04.2019
r. Ha KPC — nsmeHeHuATa ca B cmna ot 05.05.2021 r.; UsmeHeHM n gonbaHeHn cbrnacHo PeweHune Ha K3TM
no T. 19 ot MNpoTtokon Ne3/19.01.23 r., PeweHue Ha K3 no 1. 30 oT MpoTokon Ne8/23.02.23r., nucmo Ha
A1l go K3 ¢ x. Nell-03-1058/17.08.2023r., PeweHune Ha K3 no T. 22 ot MNpoTtokon Ne36/13.10.2023 r.,
M3MEHEHW W AOMbJAHEHU CbrNacHo NMUcmo ¢ usx. Ne 10-02-16/14.02.2023 r. Ha KPC — nsmeHeHusTa ca B
cuna ot 4.12.2023 r.; u3m. BbB Bpb3Ka € AKT 3a umdposute ycayrm (Pernament (EC) 2022/2065 Ha
EBponenckusa napnameHT n Ha CbeeTa oT 19 okTomBpu 2022 . OTHOCHO €AMHHMA nas3ap Ha undposm
YCAYTU 1 32 u3meHeHue Ha Oupektmusa 2000/31/EO — uam. B cuna ot 1.07.2024 r.; u3m. BbB Bpb3Ka C T. 1
ot MNpoTtokon Ne8/19.03.2024 r. Ha KomucuaTa 3a 3awmra Ha notpebutennte Ha OCHOBaHWe T. 3 OT
CKNto4eHOTO Ha 18.03.2024 r. CnopasymeHne mexay K3l n AnnaHca Ha TEXHONOrMYHA MHAYCTPUA — N3M.
B cuna ot 01.01.2025r.)

I. NIPEAMET U OBLLUU NONNOXKEHUA

1. (M3m. BbB Bpb3Ka € MpomsaHaTa B TbproBckusA pernctbp; Mam. B cuna ot 05.05.2021 r.) C HacToAwmTe
O6wm ycnosus ce onpeaensT B3aMMOOTHOLWeHUsTa Ha ,Al Bbarapua® EAL, (HapuyaHo no-gony ,, Al” nau
»AocTaBumKka”), cbC ceganvie u agpec Ha ynpasneHue: rp. Copus, 1309, yn. “Kykyw” Ne 1 u KpaliHuTe
nonsBaTesM Ha yCAyru, CBbP3aHW C NpefoCTaBAHE Ha LWMPOKONEHTOB AOCTbM A0 MHTEPHET upes
obuiecTBeHa eNeKTPOHHa CboblnTeNIHA PUMKCUPaHa MpeXKa 3a NpeHoc Ha AaHHW. HactoAawmTte O6wm
YC/IOBUS He ce mpwuaarat 3a KpaHW Mos3BaTesiM, KOUTO MO0/3BAaT MHTErPUPaHU TeNeKOMYHUKALMOHHU
pelleHus, pa3paboTeHu ¢ ories MHANBUAYAAHUTE UM NOTPeBbHOCTH.

Azpec 3a KopecnoHaeHUMA 1 TenedoH 3a KOHTaKT ¢ Al ca:
rp. Codus, 1309, yn. , Kykyw” Ne 1, obwmHa UnnHaen;
Ten: *88; 088 123;

e-mail: customerservice@al.bg .
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2. Mo cmucbna Ha HactoAwmMTe O6LWM YCNOBUA CAeAHUTE AYMU U M3pPasM, BKIOYMTENHO M KOraTto ca
yneHyBaHun u/mam ynotpebeHn B MHOXECTBEHO YMCIO LLe MMAaT NMOCOYEHUTE B Ta3M TOUYKA 3HAUYEHUA:

2.1. (U3m. BbB Bpb3Ka c lMpomsaHaTa B TbproBckua peructbp) ,Mpeka” e obuecTBeHa eneKTpoHHa
cbobLmTeNnHA PUKCUpPaHa mpexka Ha Al n/uamn Herosm NapTHLOPM 3a MPEHOC Ha AaHHU.

2.2. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCcKMA perncrbp) ,Ycnyra” e KosTo M Ja e ycayra,
npepgocrasaHa oT Al ypes MpekaTa cbrnacHo tesu 06wy ycnosus.

2.3. (U3m. B cmna o1 05.05.2021 r.) ,,AboHaT” e geecnocobHO GpMU3MYECKO NuLEe, IPULMYECKO NLE C MACTO
Ha cTonaHcka aenHocT B PenybanKka bbarapus, TbproBCKo NpeacTaBUTENCTBO, PerncTpupaHo B Penybanka
Bbarapua MaAnM MHCTUTYUMA, OCbLLECTBABALLA AEMHOCT Ha TepuTopuATa Ha CTpaHaTa Mo cuaaTa Ha
MeXKAyHapoaHOo cnopasymeHue, no Koeto Penybimka Bbarapus e ctpaHa, KOETO e CK/II0UYNI0 A0roBop 3a
npepocTaBaAHe Ha AocTbn g0 MperkaTa 1 3a Non3BaHe Ha Ycayru 4ypes Hes.

2.3.a. (M3m. B cuna ot 05.05.2021 r.) MoTpebuten" e Ppusnyecko nvuUe, KOETO NON3BA MU 3anBABA
nonsBaHe Ha obLwecTBeHa eNeKTPOHHa CbobwuTenHa ycnyra 3a Uenu, M3nusawm mMs3BbH obxBaTa Ha
HEroBOTO 3aHATUE, CTOMAHCKa AEUHOCT, cayKba uam npodecus.

2.3.6. (HoB B cuna ot 05.05.2021 r.) "KpaeH nonssaten" e nonssaTes, KOWTO He NpPeaOCTaBA O6LLECTBEHM
€/1eKTPOHHM CbOBLMTENTHN MPEXKN NN 0BLLECTBEHM €N1EKTPOHHU CbOBLUTENHM YCAYTU.

2.4. (U3m. BbB Bpb3Ka C MNpomsaHaTa B Tbprosckua permctop; M3m. B cuna ot 05.05.2021 r.) ,KpaitHo
YCTPOMCTBO” € KpalHO eNeKTPOHHO CbOobLWMTENIHO YCTPOMCTBO — KabeneH mogem, Wi-Fi pytep wau apyr
aHaNorMyeH BUA YCTPOMCTBO C OLLEHEHO CbOTBETCTBUE, CHIIACHO AENCTBALLUTE HOPMATUBHU U3UCKBAHMA
B Penybanka Bbarapus, npegocrtaseHo oT Al Ha ABoHaT 3a LE/IMTEe Ha OcUrypsiBaHe Ha AOCTbMN A0 U
nos3BaHe Ha YcnyraTta, B CbOTBETCTBME C YCIOBUATA Ha A0roBOpa 3a YC/Iyru.

2.5. (U3m. BbB Bpb3Ka c MNpomaHata B Tbprosckusa peructop) ,060pyasaHe” e KpaliHOTO YCTPOICTBO,
KaKTO M ocTaHanoTo obopyasaHe, npegoctaBeHo oT Al Ha ABoHaT 3a LennTe Ha NoasBaHe Ha YcayraTa.
2.6. (HoBa - B cuna o1 30.03.2012 r., oTm. B cuna ot 25.05.2018 r.)

2.7. (Hos B cuna ot 05.05.2021 r.) KpaTKoTpaliHO OTK/IOHEHME OT AOrOBOPEHOTO KayecTBo 3a A0CTbN A0
WMHTEPHET, Ce cYnTa Nepuos oT Bpeme A0 1 AeH B paMKUTe Ha eANH OTYETEH NEPUOA.

2.8. (Hos B cuna ot 05.05.2021 r.) BpemMeHHO OTK/JOHEHWEe OT AO0roBOPEHOTO KayecTBO 3a A0CTbN A0
MHTEpPHET € Nnepuoa oT Bpeme A0 3 Nocneg0BaTeNIHM AHU B PaMKUTE Ha e4MH OTYETEH nepuoga,

2.9. (HoB B cvna ot 05.05.2021 r.) 3HAYNTENIHO M HEMPEKBCHATO OTK/IOHEHME OT AOrOBOPEHOTO KayecTBo
33 AOCTbN A0 MHTEPHET € OTK/IOHEHME, KOETO NPOAb/XKaBa A0 2 NOC/eL0BaTENIHN CEAMULM B PaMKUTE Ha
e[IMH OTYeTeH nepuoga,.

2.10. (Hos B cmna ot 05.05.2021 r.) PegoBHO NOBTapALWLO CE OTKJIOHEHWE € NoBeYye OT eAHO BPEMEHHO
OTK/IOHEHME B PAMKUTE Ha egMH OTYETEH Nepuoa.

3. (M3m. BbB Bpb3Ka C [lpomaHaTa B TbproBckusa peructbp) Hactoswwmte O6wM ycnosua wmat
3afb/KMTEeNHa cna 33 Al 1 3a ABoHaTUTe Ha Ycnyrn. AboHaTUTe yaoCToBepABaT TOBA C NOANMCA CU MOA,
[0rosopa 3a yciyru.

4. HacToawmte O6WM ycnoBMA BAM3AT B CWUA, CbIIAcHO peda, nocoyeH B pasgen XV ot 1esn Obwm
YC/IOBUS U UMAT AeNCTBME CNPAMO BCUYKN KPalHUM NOA3BATENIN, KOMTO KbM AaTaTa Ha BAM3aHe B CWMNa Ha
O6wwmTe ycnoBUA M3NON3BAT NpeaocTaBAHaTa Ycayra.

5. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbProBCcKMA pernctbp) YCAoBMA PasanyHK OT Te3n, NpeasuaeHn B
ObwwTe ycnosus, moraT Aa 6baaT yroBopeHu B AOroBopute 3a ycayru mexay Al u AboHata wau B
AOMBbAHUTENIHN MUCMEHWU CMOPa3yMEHMUS WU TIPUNONKEHUA KbM TAX, NPWU CNasBaHe Ha AeWCTBaLLOoTO
3aKOHOAATe/NCTBO.



Il. AOrOBOP 3A YCNYTU

6. (M3m. — B cnna o1 30.3.2012 r.; n3m. BbB Bpb3Ka C MpomaAHaTa B TbproBCKUSA PErMcTbp; U3M. B cuna oT
05.05.2021 r.) Al ckntouBa C AMLaTa, XKenaewm ga nonssaT Ycayru nMCMeH A0roBop, HapuyaH no-aony
[orosop 3a ycayru. [loroBopbT Npu 06K YyCAOBUA B/IN3a B CU/1a B 7-AHEBEH CPOK C/eq CKAOYBAHETO My,
MUnn He3abaBHO, ako MOTPebUTENAT U3PUUYHO € 3anABUA NMUCMEHO XKenaHue AOoroBOpPbT Aa BaAese B cuna
He3abaBsHo.

[oroBopbT BAKM3a B cUla He3abaBHO BbB BCUYKK C/lydaun Korato Al npeaoctassa Ha AboHaTa/MoTpebuTens
KpalHO yCcTpOICTBO, KaKTO M B C/ly4yauTe, KoraTo ycayrute no A0roBopa ca CBbP3aHW C NON3BaHe Ha
KpaitHo ycTpoiictBo, npeaoctaBeHo oT Al mam B ciydauTe Ha npoga)kba OoT pascTosHMe, 3a KOUTO ce
npunara peasT, NpeasuaeH B 3aKOHa 3a 3alinTa Ha noTpebutenuTte.

6.a. (HoBa — B cuna o1 30.3.2012 r.; u3m. B cuna ot 05.05.2021 r.) NoTpebutennte MMmaT Bb3MOXKHOCT 3a
CK/It0YBaHE Ha A0roBop 3a YC/YrM C MbpBOHaYaneH CPOK, He No-AbAbr OT ABe rognHu. NMotpeburtenute
MMaT Bb3MOKHOCT [la CK/Il04aT 1 JI0roBOp 3a YCAYrM CbC CPOK OT eAHa roanHa. Pasnopeabara ce npunara
M 33 KpaliHW NOA3BATE/IM, KOUTO Ca MUKPOMPEANPUATUA, MaZIKU NPEeAnpUATUS UK OPUANYECKM NMLa C
HECTOMaHCKa e, OCBEH aKko Te M3PUYHO HE Ca Ce OTKas3a/u OT CbOTBETHMUTE MpaBa Npu CKAOYBAHETO Ha
Jorosopa.

6.6. (HoBa — B cuna ot 30.3.2012 r.; uam. B cuna ot 05.05.2021 r.) B 7-AHEBHMA CPOK MO T. 6, KoraTo e
NpUNoXKum, NoTpedbuTenat nma NPaBo egHOCTPAHHO Aa Ce OTKaKe OT MNoJI3BaHe Ha ycayrv, 6e3 Aa Ab/IKM
HeycToMKK. OTKa3bT OT NOA3BaHe Ha YCAYrK ce U3BbPLLBA B TMcMeHa dopmMa B marasmH Ha Al.

6.6.1. (M3m. — B cuna ot 30.3.2012 r.) Mpu cknoyBaHe Ha JfloroBopa 3a ycnyrn AboHaTuTe ce
MAEHTUOMUMPAT KaKTo cnenBa:

6.6.1.1. 33 Ppu3MYECKM NnLA BBATAPCKM TPAKAAHM UAK YYKLECTPAHHU FPaXKAAHU, NPOABAKUTENHO AN
NocToaHHO npebueaBaluym B PenybanKka bbarapus - ¢ BaAMAeH AOKYMEHT 3@ CAaMOJIMYHOCT C BNUCAHU: UMe,
EFH/NHY, Homep, AaTa M MACTO Ha M34aBaHe Ha AOKYMeHTa, MOCTOAHEH aApec Ha TepuTopuATa Ha
Peny6aunka Bbarapus (3a YyKAECTPaAHHWM TpaxAaHW, Npoab/XKMTENHO npebuBaBaliy B CTpaHaTa — C
BMMCAH HACTOALL afpec); WaM HOTapUanHO 3aBEPEHO MbJHOMOLLHO M AOKYMEHT 33 CaMOJIMYHOCT Ha
Mb/HOMOLLHWMKA, B C/ly4all Ye AOrOBOPBT CE CKAKOYBA OT TPETO YNb/IHOMOLLEHO NNLLE;

6.6.1.2. 33 pu3nYeCKM AnLA BBATAPCKU FPaKLAHN UAN YYKOECTPAHHU FPaXKaaHN, NPOABINKUTENHO UK
nocTosHHo npebusasalum B Penybanka bbarapusa, ynpaxHssalwm ceobogHa npodecus nam 3aHasTIMINCKa
[AEeNHOCT — C Ba/iAeH AOKYMEHT 3a CaMOJIMYHOCT C BnucaHu: ume, EFH/THY, Homep, Aata u MACTO Ha
M3gaBaHe Ha AOKYMEHTa, KoMue OT KapTa 3a KoZ no pernctbp BY/ICTAT u cnyxebeH agpec Ha NpaKkTUKaTa;

6. 6.1.3. 3a topUANYECKUN TNLA U €4HONUYHN TbProBLM:

6.6.1.3.1. 3a Mua, KOWUTO Ca PErucTpMpPaHM UaN CbOTBETHO NPEPErucTPUpPaHn B TbProBCKMA PErNCTbp Ha
AreHuUMATA NO BMWUCBAHUATA, CbrIaCHO 3aKOHA 32 TbProBCKUA PErncTbp pPerucTbp M pernucrbpa Ha
OpUANYECKUTE NIML@A C HecTonaHcKa uen (3TPPHO/IHL) — EaMHeH naeHTMdUKAUMOHEH Ko, Konue oT
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YO0CTOBEPEHME 33 PeErMcTpaLma no 3aKoHa 3a JaHbK Bbpxy AobaBeHaTa cTtonHocT (344C), cbabprKallo
naeHtTudmkaumoHeH Homep no AAC (He ce M3MCKBA, aKO TbProBeLbT He e peructpupaH no 34A4C),
Nb/IHOMOLLHO, YAOCTOBEPABALLO NpPeACcTaBUTENHATa BAACT Ha TPETM uMua, U3BBH Te3u, KOUTO
npeacTaBAABaT N0 3aKOH CbOTBETHOTO HOPUAMNYECKO NLLE UIN €AHOIMYEH TbProBew, U BanugeH AOKYMEHT
33 CaMOIMYHOCT Ha NPeACTaBUTENA, CbOTBETHO HA YMb/IHOMOLLEHOTO /INLLE;

6.6.1.3.2. 3a MUa, KOUTO NOANENKAT Ha PErnmcTpaumnsa OT KOMMNETEHTHUA CbA, U 33 TaKMBa, KOMTO He ca
noganu 3aseneHue 3a npepeructpauma no 3TPPHOJIHL, (4o n3TMyaHe Ha onpegeneHua B CbOTBETHUSA
3aKOH CPOK) WAWM 3aKOHBT He MpeaBuXAa W3BbPLIBAHETO HA NpeperncrTpaumsa - yaocToBepeHue 3a
aKTyasIHO CbCTOAHWE, M343LEHO B CPOK A0 6 meceua npegu gataTa Ha CKAKOYBaAHE Ha A0roBopa 3a
YcnyraTa; Konue oT KapTa 3a peructpauma s pernctop BYJ/ICTAT; Konue oT yaocToBeEpEHMe 3a perncTpauma
no 3aKoHa 3a AaHbK BbpXy AobaseHata ctoiHocT (344C), cbabprKawo MaeHTUOUKAUMOHEH HOMEpP MO
OAC (npy HannMuMe Ha TaKaBa perncrTpaums); NbJIHOMOLLHO, YA0CTOBEPABALLO NpeACcTaBUTEeIHATa BNACT Ha
TPeTU nLa, U3BBH TE3M, KOUTO NPEeACTaBAABAT NO 3aKOH CbOTBETHOTO HOPUANYECKO INLLE UIN eAHONNYEH
TbproBel, U BannaeH AOKYMEHT 3a CaMOJIMYHOCT Ha NpeacTaBuUTeNa, CbOTBETHO Ha YNb/JIHOMOLLEHOTO
nnue.

6.6.1.3.3. [pyr1 lOpUAMYECKM ANLA WAM OPraHM3aLMM, KOUTO HAMAT CTATyT Ha OPUMAMYECKO Auue
(AbpKaBHU MAM OBLLMHCKM OpraHM M agMMHUCTPAUMK, Cb343aAEHM NO CMAaTa Ha 3aKOH WAM Apyr
HOPMAaTMBEH aKT, KIOHOBE, TbPTrOBCKM NPEACTAaBUTE/NCTBA, CAPYKEHUA U AP.) - C KOMKUE OT aKTa, C KOMTO ca
Cb3afeHuW; Konue OT KapTa 3a peructpauma B pernctbp BYJ/ICTAT; nocoyBaHe Ha ceganuue U agpec Ha
ynpaBfieHue, TpuUTe WMeHa Ha nNpeacTaBAABalLMA M/MAM KOMMe OT aKTa 3a HasHayaBaHe Ha
npeAcTaBABaLLMA; MbJHOMOLLHO WAM APYr Ba/MAEH aKT, yAOCTOBEepABall, NpeacTaBMTeIHaTa BAAcCT Ha
TPETU /iMUa, M3BbH Te3W, KOMTO NPEeACTaBAABaT MO 3aKOH CbOTBETHOTO IOPUAMYECKO /vLE WAn
opraHusauma 1 BannAeH AOKYMEHT 338 CaMOJIMYHOCT Ha NpeAcTaBMTeNA, CbOTBETHO Ha YMb/JAHOMOLLEHOTO
nvue.

6. 6.1.4. (M3m. BbB Bpb3Ka ¢ NpomsiHaTa B TbproBcKkuMA pernctbp) Al Mma npaBo No cBOA NpeLeHKa Aa He
M3NUCKBA eAMH WM HAKOMIKO OT nocoyeHuTe B T. 6. 6.1.1, 6. 6.1.2. 1 6. 6.1.3. AOKYMEHTH, B C/ly4ai Ye
pasnonara ¢ akTyasHM AaHHW OTHOCHO MHPOPMAUMATA, KOATO CbAbpPXKaT.

6. 6.1.5. lpu CKAOYBAHE HAa 4OrOBOP C MbJHOMOLLHMK, KaKTO M MPU BCAKAKBU APYrK pasnopeauTesiHu
LencTeuA ¢ [orosopa (npekpataBaHe, M3MEHeHWe, CMAHa Ha CTpaHa Mo Hero U Ap.) ce M3WUCKBa
npeaAcTaBsaHe Ha MbJAHOMOLLHO NPKW CNa3BaHe Ha CNeaHUTE U3UCKBaHWA:

6.6.1.5.1. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbproBckus perncrbp) MbaHoMOLWHM OT GU3MYECKKN nLa:

MpuemaT ce camo crneumanHu HOTapuaaHO 3aBePeHM MbAHOMOLIHU MAK OBl HOTapManHO 3aBepeHu
MbAHOMOLLHM OT GU3MYECKU LA, B KOUTO GUTypUpa TEKCT, OT KOMTO CeBa, Ye YMbJHOMOLLEHUAT UMa
npaBo [Aa W3BbPLIBA NpaBHWM aeincTeua npen Al uau npea apyrv npeanpuatus. MNpuema ce wm
MbJHOMOLLIHO, B KOETO MMa TEKCT, OT KOWTO CefBa, Ye YNbNHOMOLLEHUAT MMa NpaBso Aa npeacTasassa u
/VAn ckNoYBa AOroBOPK C BCAKAKBM TPETM Mua (GM3NYECcKM nnua, lopruanyeck anua v ap.).

MNbAHOMOLWHOTO ce npeancrtasA B OpUTMHANA U akKO CbAbpiKa yNnb/IHOMOLWABAHE CaMO 3a KOHKPETHOTO
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NnpaBHO AEWCTBUE, OCTaBa B CbOTBETHUA MarasmvH. AKO CbAbp’ka ynbJHOMOLLABaHe 3a NoBeye NpasBHU
AEencTBUsA, B MarasunHa c/ieflBa [a oCTaHe Konue OT NMb/IHOMOLLIHOTO 3aBEPEHO 3a BAPHOCT C OpuUrMHana ot
YNb/IHOMOLLEHNA N CbOTBETHUA CAYKUTEN B MarasvHa. B cnydyait, ye ce npeactaBa Mb/AHOMOLLHO OT
yy)KaeHel, CblLLOTO c/ledBa [a e C HoTapuanHa 3aBepKa U feraansmpan npesog, (Npesos, U3BbPLIEH OT
oTOpU3MpaH 6bArapckn npeBogay u neranusmpaH oT [Aupekumsa ,KOHCyncku oTHoweHus” npwm
MMWHUCTEPCTBO Ha BbHLWHUTE paboTn) uam oduumaneH npesos (npesos, M3BbLPLUEH OT OTOPU3UPAH
6barapcku npesogay/npesoaayecka areHuma).

6.6.1.5.1.2. MbAHOMOLLHM OT IOPUANYECKU NLA - NpUeMaT ce:

a) HoTapuaHO 3aBepPeHn cneuuanHn MbAHOMOLIHM UAN HOTApPWaNHO 3aBepeHn 06N MbAHOMOLLHM OT
OPUANYECKM NMLA, B KOUTO GUIrypupa TEKCT, OT KOMTO cnenBa, Ye YMmbAHOMOLLEHMAT MMA MpaBo Aa
M3BbPLLUBA NPaBHU AEUCTBUA OT UMETO Ha ynb/HOMoLWMTens nped Al n/vnum Bcakaksu Apyru TpeTn anua.

6) (M3m. BbB Bpb3Ka ¢ MNpomAHaTa B TbProBCKMA perncTbp) cneumanHyu NbAHOMOLHN 6e3 HoTapuanHa
3aBepKa 3a KOHKpPETHO AeilcTBMe, C AaTa, NOAMWC Ha 3aKOHHWUA nNpeacTaBuTen M nedar. Takosa
NbAHOMOLLHO TPA6Ba Aa 6bae n3aaaeHo He NO-KbCHO OT 3 (TpU) AHM Npeaun AaTaTa Ha NpeacTaBAHETO
My. OpUrMHaNBT Ha MbIHOMOLLHOTO Cc/eABa [ia OCTaHe B CbOTBETHMA MarasuH Ha Al.

6. 6.1.6. (M3m. BbB Bpb3Ka c [pomsaAHaTa B TbproBckma pernctop) A1l nma npaBo No cBOA NpeleHKa Aa He
W3UCKBA €AMH WM HAKOJIKO OT NocoYyeHuTe B T. 6. 6.1.5. AOKyMeHTW.

7. (M3m. BbB Bpb3Ka c MNpomsaHaTa B Tbprosckua pernctobp) Mpu ckaousaHe Ha Jlorosopa 3a ycayru, Al
MOXKe [a M3MCKBA W APYyrM OOKYMEHTM OT HacpellHaTa CTpaHa npu crnasBaHe Ha pasnopenburte Ha
AeNCTBaLLOTO 6bArapCcKko 3aKOHOAaTe/ICTBO.

7.a. (Hoe B cuna ot 05.05.2021 r.) /InyHuTe gaHHM Ha ABoHaTuTe, Kouto Al obpaboTBa ca MOCOYEHU B
,[MONIUTUKA 33 3alUUTa Ha INYHUTE AaHHK Ha , Al Bbarapua” EAL, nybiMKyBaHa Ha UHTEPHET CTpaHuMLaTa
Ha APY*KeCTBOTO M Ha/IMYHA B TbProBCKUTE 06eKTK Ha Al.

8. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbproBckua pernctbp) Al nma npaBo 4a ynbJHOMOLLLABA TPETU UL
[la CKNtoYBaT OT HeroBo Mme JoroBopwu 3a ycayru ¢ IMLATa, *Kenaewu aa ctaHaT AboHaTn Ha Ycayra, KakTto
1 fa cbbupat nnawaHua ot AboHaTtuTe no [,orosopuTe 3a ycayru oT HEroBo MMe M/MAn Aa U3BbPLWBAT OT
umeto Ha Al apyrv npaBHM U (aKTUYECKM AEUCTBMA, CBbP3aHW C NON3BAHETO Ha YcayraTa, KaTo
MHGOPMMpPa CbLLECTBYBALLUTE M NOTEHUMANHUTE ABOHATU NO NOAXOAALL HAUYMH 3@ HA/IMYMETO Ha TaKoBa
yMbJHOMOLLABAHeE.

9. (M3m. BbB Bpb3Ka c NpomaAHaTa B TbproBCKMA perucTbp; nsm. B cuna ot 05.05.2021 r.) A1l uma npaso ga
OTKarKe CK/IoYBaHeTo Ha [loroBop 3a ycnyru, cBbp3BaHe Ha KpaeH noassarten kbM MperkaTa u akTuBmpaHe
Ha Ycnyra nav Bb3CTaHOBABaHE Ha CNPAH AOCTbIM Ha KpaeH nos3saTen Ao MperkaTta, Korato IMUeTo, KOeTo
€ MouCcKaso ToBa:

9.1. (M3m. BbB Bpb3Ka c MpomAHaTa B TbproBCKUA perucTbp) He NpeaocTaBu AaHHKU, U3UCKBaHM OT Al
n/MNu He NpeacTaBa M3NCKaHUTe OT Al AOKYMEHTH 3a CKAtoYBaHe Ha [loroBop 3a ycayru;



9.2. (M3m. BbB Bpb3Ka c [NpomaHaTa B TbproBCKMUa perncTbp; U3m. B cuia ot 4.12.2023 r.) uma npocpoyeHn
3a4bNXKEHUA AW APYTU HapyLeHUA no gorosopa ¢ Al;

9.3. e M3N0A3BaN0 UK e JonycKano ga 6vaaT nsnonssaHm ObopyasaHe uamn Yactm ot ObopyasaHe Uam
Ycnyrata no HauuH, HepernameHTMpaH B HacToAwmTe ObLWM ycnoBMA AU No Apyr, 3abpaHeH OT 3aKoHa
HauuH;

9.4. (M3m. BBB Bpb3Ka C [NpomAHaTa B TbpProBCKMA PEFUCTBP) € NOJYYMA0 UKW € HanpaBuao onuT Aa
nonyun ot Al Ycnyrata uam KpalHO yCTPOMCTBO MO HauMH, HepernameHTMpaH B HactoAwmte O6wm
YCNOBMA UK NO ApYr, 3a6paHeH OT 3aKOHA HaYWH;

9.5. npu Acnnca Ha TexHUYeCcKa Bb3MOXKHOCT 32 NpefocTaBsaHe Ha Ycnyrara;
9.6. npu ycnoBuaTa Ha T. 59 o1 Tean 06wm ycnosus

1. YCNYTH

10. (U3m. BbB Bpb3Ka C MpomaAHaTa B TbproBckua pernctbp) Al npegocrasa cnegHute Ycayru upes
MpexaTa:

10.1. (U3m. — B cuna ot 20.03.2017 r.; u3m. B cuna ot 05.05.2021 r.) YcnyraTa ,, LUIMPOKONEHTOB AOCTHMN A0
uMHTepHeT" (,,BMCOKOCKOPOCTEH HEOrpaHW4YeH AOCTbMN A0 MHTEpPHET’) ce CbCTOM B OCUrypsiBaHe Ha
BMCOKOCKOPOCTEH HeOorpaHuWyeH A[ocTbn A0 WMHTepHeT C HerapaHTMpaHa CKOpPOCT Ha TpaduKka B
MeXAyHapogHaTa 4YacT OT Mpe’kaTa M HerapaHTMpaHa CKOpPOCT Ha TpaduKa B Obarapckata 4yact or
MpexkaTa. B uHansuayanHua gorosop ¢ aboHata ApyKeCcTBOTO NOCOYBA CAEAHUTE CKOPOCTM 3a ycayraTa
A0CTbMN A0 MHTEPHET CbrIAaCHO NO/3BaHATa TEXHOIOMMA: peKnammpaHa, MMHUManHa, 0bMyaltHO HaAnYHa
M MaKCMManHa, a UMeHHO:

10.1.a. (Hoe ot 05.05.2021 r.) PeknammnpaHaTa CKOPOCT € CKOPOCTTa, KOATO APY*KECTBOTO W3MNOoA3Ba B
TbProBCKUTE CU KOMYHWMKALMKN, BKAKUYUTE/THO PEKNAMA U MAPKETUHT, BbB BPb3Ka C MPOMOTUPAHETO Ha
odepTnTe Ha ycayrn 3a AOCTbN 40 UHTEPHET.

10.1.6. (Hoe ot 05.05.2021 r.) MuHMManHaTa CKOPOCT € Hali-HUCKaTa CKOPOCT, KOATO ApPY*KeCTBOTO
npenocTaBa Ha KPaMHWA NOA3BaTes MO AOroBopa, HO He No-HUCKa oT 4 Mbps.

10.1.8. (HoB o1 05.05.2021 r.) O6bMyaliHO HasIMYHaTa CKOPOCT € CKOPOCTTa, KOATO KPaMHUAT non3eaTten 6u
MOTbA @ O4aKBa Aa Noay4YaBa Nnpes No-rossmaTa YacT OT BpemMeTo Npu AOCTbNa cu Ao ycayrata. ObunyainHo
Ha/IMYHa CKOPOCT crefBa Aa e NoCTMXMMA (nonyyaBaHa OT KpalHus nonssaten) B 80% OT BpemeTo B
pPaMKWUTE Ha eA4HO AeHOHOLLMeE.

10.1.r. (HoB 07 05.05.2021 r.) Makc“masiHa CKOPOCT € CKOPOCTTa, KOAITO KpaeH MoA3BaTe /1 MOXKe A3 OYaKBa
[a noay4yun 3a onpesesnieH nepuog oT Bpeme (Hanpumep Han-manko BeAHbBXK AHEBHO), B CbOTBETCTBME C
noco4yeHara B 4OroBopa TaKasa.

10.2. lonbAHUTENHWU YCAYTK, B Cly4ald Ye TakMBa ca yroBopeHu B [loroBopa 3a ycayru ¢ AboHara.

10.3. (HoBa - B cuna ot 20.03.2017 r.; n3m. BbB Bpb3Ka c MpomaHaTta B TbproBckusa perucrbp) Al uma
npaBo cBoboAHO Aa npegnara ycayru, pPas/iMYyHM OT YCAyrute 3a AOCTbM A0 WMHTEPHET, KOWUTO ca
ONTUMMU3NPAHM 33 ONpeaesieHO CbAbpKaHUe, MPUNONKEHUA UK YCAYTU, UM KOMBUHALMA OT TAX, KOraTo
ONTUMU3NPAHETO € HeEOBXOAMMO, 33 A3 Ce U3MbAHAT U3NCKBAHMATA 33 CbAbPMKAHMETO, NPUIOKEHNATA
WK yCayruTe 3a onpeaeneHo HUBO Ha KadecTBo. B Tesu cnyydam Al nHdopmupa aboHaTuTe 3a HauMHa, No
KOMTO MoraT Aa Ce OTPasAT BbPXy YCAYruTe 3a AOCTbN A0 UHTepHeT. [oN3BaHETO Ha ycayrn, KoUTo ca
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ONTUMM3NPAHK 33 ONpPeSeNeHO CbAbpiKaHWe (T.H. cneunanunsmpaHmn ycayrm kaTto IPTV ycayru) m Bcsako
OTKNOHEHME OT peKNamMmMpaHuUTe CKOPOCTM MOXKe Aa 3aTpyaHM AoCTbMa B pPasnpocTpaHeHWeTo Ha
onpeaeneHun Tunose MHGOPMaUMA U CbAbP)KAHME, KAKTO WM MOA3BAHETO Ha MPU/IOXKEHMA U YCayrn,
M3MCKBALLM Apyra MMHMMaIHA CKOPOCT Ha MHTepHET AocTb. Hanpumep IPTV ycayrata Moke fa 3aTpyaHu
[0CTbNA A0 MHTEPHET, KaTo HamanaBa CKOpPOoCTTa ¢ 40 8 Mbps 3a Bceku akTMBeH HD NpuemHumK.

10.4. (Hos B cuna ot 05.05.2021 r.) Al He npeanara MMHUMaAHW FapaHTUPaHM HMBA HA KA4YecTBOTO 3a
yCAyruTe, OCBEH aKo B AOroBOPa U/UAM NPUNOKEHNATA KbM HETO U3PUYHO HE € YrOBOPEHO APYro.

11. (Otm. B cuna ot 05.05.2021r.)

12. N36paHuTe oT AboHaTa Ycnyrm 1 TapudHM naaHoBe ce noco4ysat B JJoroBopa 3a YC/1yrn U CbOTBETHUTE
NPUIOXKEHUA KbM HErO.

13. Ycayrute ce npefocCTaBAT B 33aBUCMMOCT OT TEXHONOTMYHMTE BBL3IMOXMKHOCTM Ha MpexKata B
Pa3IMYHUTE 30HU Ha NOKPUTUE Ha MpekarTa.

14. (M3m. BbB Bpb3Ka C lMpomaAHata B TbproBckua pernctbp) O6XBaTbT Ha YCayrute moske Aa ce
paswunpnBa, KaTo Al cBoeBpeMeHHO e yBeaomsaBa AGOHaTMTE 3a TOBA 4Ype3 MHTEpPHET CTpaHuuaTa

www.al.bg.
14.a. (HoBa — B cuna ot 30.3.2012 r.) CneumanHn MepKu 3a Xopa C YBPEeKAaHUA:

14.a.1. (M3m. BbB Bpb3Ka c [NpomsaHaTa B TbproBckus pernctbp) A1 moke ga npeanara cneumanHn MepKu
3a Xopa C yBpexXaaHua cnep ckatoyBaHe Ha [lorosop 3a ycnyru nog gopmata Ha cnewmanHm oTCTbNKK Uan
Tapuou, Ny6IMKYBaHN Ha MHTEPHET CTpaHuuaTa Ha Al Ha agpec: www.al.bg.

IV. LEHN HA YCNYTUTE. HAYUH HA NNALLAHE

15. CTpyKTypa Ha ueHute (M3m. B cuna ot 05.05.2021 r.):
15.1. MbpBOHaYasHa LeHa 3a CBbp3BaHe KbM MperkaTa U ocurypsasaHe Ha AOCTbN A0 YcayraTa, B C/yyal,

Yye e NpeaBUAEHA B LLEHOPA3MNKUCa - OCUrypsABa A0CTbMNa Ha AboHaTa A0 YcayraTta v ce 3analla e4HOKPaTHO
npu ckaoYBaHe Ha Jorosop 3a ycnyru. [pu npekpaTtaBaHeTo Ha [loroBopa 3a ycayru, He3aBUCMMO OT
OCHOBaHMeTO 3a TOBA, MbPBOHAYa/IHATA LLeHa 32 CBbP3BaHE He Ce Bb3CTaHOBABA, C/ief, KaTo BEAHbXK Beye
€ N3BbPLUEHO CBbP3BaHe KbM MpexkaTa.

15.2. (U3m. — B cnna ot 11.04.2014 r.; u3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA perncTop; U3m. B cuna
oT 05.05.2021 r.) MeceyHa aboHameHTHa Takca (MAT) - npegnnawa ce oT AboHaTuTe Ha YcnyraTa
e)Kemece4yHo no LeHopasnuca Ha cboTBeTHaTa Ycayra, Jorosopa 3a ycayrv U/Unm npuaosKeHUATa Kbm
Hero. MAT gb/iXKMma 33 NbpBUA U NOCAELHUSA MeceyeH TaKkCcyBall, Nepuog oT AeicTemeTo Ha [loroBopa 3a
Ycnyru, ce 3annalla NponopuUnoHanHo Ha 6pos Ha AHUTe Ha Non3BaHe Ha YcayraTa.

16. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckMaA perucTbp; U3m. B cuna ot 05.05.2021 r.) Beuuku Yenyrm
ce 3ansalLaT B 3aBMCMMOCT OT TEXHUA BUA U cneundurKa, No LEeHMW, CbrNacHO AeNCTBALLMUA LLeHOPA3NUC Ha
Al, porosopa u/Man NPUNONKEHNATA KbM HEro.

16.a. KpeguTeH numuT:

16.a.1. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua pernctbp) Al nma npaso Aa onpenens KOHKpeTHa
cyma (KpeguTeH MMUT), B paMKUTE Ha KOSTO ADOHaTbT MMa Bb3MOXKHOCT Aa M0/3Ba NpeaoCcTaBeHUTe
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ycayrm, 6e3 aa e HeobxoAMMO BHACAHETO Ha rapaHUMOHHA cyma. KOHKPETHMAT pasmep Ha KpeauTHute
NIMMUTK Ce onpeaena B LieHopasnuca Ha YcayraTa.

16.a.2. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBcKus perucrbp) MHAMBUAYANHUAT KPeAUTEH IMMUT MOXKe
03 Ce aKTyanusnpa nepmogmyHo ot Al.

16.a.3. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckus peructbp) Al moxke aa MHGopmMmmupa No NoAXoAALL,
HauMH ABOHATUTE CU 33 M3YepnBaHE HA KPeAUTHUA MMUT NPU AOCTUraHe Ha Cyma, paBHa Ha 90 % oT
cbmA.

16.6. Cneg nonyyaBaHe Ha MHGopMaumaTa no T. 16.a.3 ABOHaTLT MMa NpPaBo:

a) B CPOK OO0 AOCTUraHe Ha KpeauTHUS NMMUT Oa npeactaBM HaHKOBa rapaHuus WM ga BHece
rapaHuUMOHHa cyma, obesneyasalla NaallaHETO Ha CymaTa, HaZBMLWaBaLlLa KpeauTHUSA TUMUT.

6) oa 3ann1aTv BCUYKM NOI3BAaHW 40 MOMEHTA YC/IYTM B TOMAHEBEH CPOK cnes yBeAOMSABaHETO My Mo peaa
HaT.16.a.3.

16.8. (M3m. BbB Bpb3Ka c MNpomsiHaTa B TbproBckua pernuctbp) Mpu HagBuUWABaAHE HA KPeaUTHUA AUMUT
n/Vnv Npun HeM3Mb/IHEHUE HA HAKOE OT yc/ioBMATa No T. 16.6 Al nma npaso ga cnpe gocrbna Ha AboHara
Ao YcnayraTa.

16.r. A1 moKe eAHOCTPaHHO Aa HaMansABa KPeauTHUA IMMUT B M3BpoeHUTe No-A401y C/ydaun, 38 KOEeTo
yBeaomsiea AboHaTa:

a/ B 3aBUCMMOCT OT TeKylllaTa KpeauTHa OLeHKa Ha noTpebutens;

6/ B cnyyauTe Ha HapyweHua no 7. 50, T. 51 u 1.52;

8/ npv 3abaBa Ha nnallaHe.

16.4. AGOHATHLT € ANbXKEH Aa 3anaaTh BCUUKU AbXKMMU CYMU 3@ NON3BAHWU YCAYTUN, BKIOYUTENHO M TE3U
HaAAXBBbPAALM KPeAUTHUA TMMNUT. HaaxBbpaaHETO My AaBa NpaBo Ha Al, HO He 3a4b/1’KaBa APYHKECTBOTO
[a OorpaHuMyaBa W cnupa No/s3BaHeTO Ha ycnyruTe Ha ABoHaTa. HeyBegomsBaHeTo Ha AbBoHaTta npwu
OOCTUraHe Ha KpeauTHUA IMMUT, He 0CcBobOXaaBa nocnegHMa OT 3aAb/IKEHUETO Aa 3annaTh BCUYKM
OBIKUMUN CYMU, BKAKOUYNTENHO TE3U, HAAXBBPAALWM KPeaUTHUA AUMKUT.

17. (U3m. — B cuna o1 11.04.2014 r.; u3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKUA PerucTbp; U3mM. B cuna
o1 05.05.2021 r.; u3m. B cmna ot 4.12.2023 r.) Al c1 3ana3ea NPaBoTO 43 MPOMEHS LieHUTE U yCI0BUATA Ha
npefocTaBAHUTE yCayrM no pega, nNpenBuaeH B AeNCTBAWOTO 3aKOHOAATENCTBO, BKAKOYMTENIHO MO
B3aMMHO Cbl/1acMe Ha CTpaHuTe.

17.1. Mpwn NnpoMAHa Ha AB/BKUMW SAHDLM WU TAKCKU, HANOXKEHA OT 3aKOH WU ApYr HOPMaTMBeH aKT, Al
MMa NPaBo, Aa NPUIOKM HOPMATUBHO ONpeaeneHaTa AaHbYHA CTaBKa aBTOMATMYHO MO OTHOLWEHME Ha
KpalHWTE LLeHW, NOCOYEHM B AeNCTBALLMA LLEeHOPa3nue 1 B AecteawmTe JoroBopu 3a ycayru, CKAOYEHN
¢ aboHatuTe.

17.2. (B cuna go 31.12.2024 r.) Al Bbarapua uma npaso Aa npomeHs MAT BegHbXK roauwiHo (HoO He no-
paHo OT 3 mMecel,a OT AaTaTa Ha B/AM3aHe B CMa HA AOroBOpPa W/MAM NPUNOKEHUETO 3a YCAYrK), KaTto A
MHAeKcupa c obsaseHns ot HCU cpeaHorogmweH MHAEKC Ha MOTPeOUTENCKUTE LeHW 33 NpeaxosHaTta
roguHa (CpeaHoroamwnun UNL, npegxogHaTa rogmHa = 100), aKo CbLLMAT € paBeH Uan no-ronsam ot 1%.
NHpekcnpaHata MAT e ocHOBA 3a M3BbPLUBAHE Ha MHAEKCALMA Npe3 cneasalla rogmHa. MHbopmauma 3a
WMHAEKCMpaHaTa TaKca ce BKAKOYBA B MbpBaTa mecevyHa ¢akTypa Ha aboHaTa cnes M3BbplUBaHE Ha
WHAEKCUPaAHETO.



17.2. (Hos — B cuna o1 1.01.2025 r.) Al Bbarapus moxke ga nHaekcmpa MAT BeAHBXK roguLLHO (HO He no-
paHo OT 3 Mecel,a OT AaTaTa Ha B/iM3aHe B CMAa Ha A0roBopa U/Uav NPpUNOKEHMUETO 3a YCAyru), c obsseHua
oT HCWU cpeaHorogmweH MHAEKC Ha NOTPEOUTENCKUTE LLEeHW 33 NpeaxogHaTta roanHa (CpeaHoroamiweH
UNL, npeaxogHaTta roamHa = 100), aKo CbWMAT € paBeH WA no-ronsm ot 2%. B cayyant yue MAT e 6una
MHAEKCMpPaAHA, TA CTaBa OCHOBA 3a M3BbPLUBAHE HA MHAEKCALMA Npes3 cnegBalla rogmHa. Al ysegomsasa
aboHaTMTe cK 3a Havya/HaTa A4aTta Ha MHAEeKcaumaATa ypes nybanKauma Ha MHTEPHET cTpaHuuaTa cu u/mam
YBEAOMUTENHMN KPaTKM TEKCTOBU CcbobuleHnsa (CMC) n/vnmn enektpoHHa nowa nu/uam no apyr noaxoaat,
HaumH. MHPopmauma 3a MHAEKCMpPaHaTa TaKca ce BKAOYBA B NbpBaTa meceyHa $aKTypa Ha aboHaTa cnep,
M3BbPLUBAHE HAa MHAEKCUPAHETO.

Mo oTHowWweHWe Ha noTpebuTenmTe No cMMCbAa Ha 3aKoHa 3a 3aliMTa Ha noTpebuTennte ce npunarat u
cnepgHwUTe ycaoBsua:

B cnyuaii, ye cpeaHoroamwHua WML, 3a npeaxoaHaTa roaMHa e paBeH MAM NO-ManbKk oT (-2%), T.e. e
otyeTeHa aednauma, Al bbarapus cneaBa Aa Hamanau CbC CTOMHOCTTA Ha MHAeKca MAT no gorosopuTte ¢
notpeburtenunTte.

B cnyyali Ha yBenmyeHune nopaam MHNauma, notTpebutenaT Mma nNpaBo Aa NpekpaTn aorosopa, 6es aa
Ob/IKN HEYCTOMKM 3a ycayraTa B pamkuTe Ha 30 AHM OT ob6sBeHaTa Havya/iHa AaTta Ha uHAeKcauusa. B Tosm
Cny4yait NoTpebuTenaT cneasa Aa Bb3CTaHOBM Ha Al Bbarapus BCUYKKU CyMU, NOAYYEHU KaTo cybcngmm
W/MNn OTCTBNKK, NPeaoCcTaBeHn C ornea onpeaeneH CPoK Ha Aorosopa.

Al Bbarapua moxe Aa M3KIUM OT 06xXBaTa Ha MHAEKCALUMA, KaKTo Npu MHpNaLMA, Taka U Npu gednauma
onpeaeneHN aboHaMeHTHW NNaHOBe, KaTo Nyb6/AMKyBa Ha WMHTEPHET CTpaHuuaTa cu MHpopmauma 3a
MU3KNOYEHUATA.

18. (M3m. — B cuna ot 11.04.2014 r.; 3m. BbB Bpb3Ka c NNpomsaHaTa B Tbprosckus pernctbp) Al npeacrasa
ueHuTe Ha apebHo 3a ceeaeHue B KomncuATa 3a perynmpaHe Ha cbobueHnaTa B 3-A4HEBEH CPOK npean
B/IN3AHETO UM B CMNA U M1 NyBIMKYBa HA CTpaHMLLATa CM B MHTEPHET Ha agpec www.al.bg v npegocTasa
6e3nnaTtHo MHPOpmaLMA Ha noTpebuTenuTe M ApPYrM AnUA 33 TAX BbB BCUYKM CBOM MarasuMHM Ha
TeputopuaTa Ha Penybanka Bbarapus.

19. (M3m. BbB Bpb3Ka C [pomaHaTa B TbproBckuna pernctbp) Al Mma npaBo Aa npeanara HamaneHue Ha
LueHaTa WaM OTCTbMNKK NP eAHOBPEMEHHO MK CBBP3aHO 3aKynyBaHe Ha NakeTu oT ycayra(u) Ha ase uam
noBeye yCayru, BKAUYUTENIHO YCAYTU, KOUTO He nonagat B obxBaTa Ha YcayraTa.

20. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckua pernctbp) Mpy NpoMaHa Ha Ab/KUMU JaHbUU UAn
TaKCW, HaJIO)KeHa OT 3aKOH WMAW Apyr HOpmaTMBeH aKT, Al uMma npaBo, A3 MNPWUNOXKM HOPMATMBHO
onpezeneHaTa AaHbYHA CTaBKa aBTOMATMYHO NO OTHOLLEHME Ha KpalHUTE LLeHW, MOCOYEHU B AeCTBaLLMA
LeHopasnuc 1 B AelcTBalmTe 40roBOPU 3a YCAYIU, CKAOYEHU C aboHaTUTe.

21. 3annauwiaHe Ha ycnyrute (M3m. B cuna ot 05.05.2021 r.):
21.1. HaumHbT Ha nnawaHe ce M3bumpa ot AboHarTa.
21.2. (U3m. — B cnna ot 30.3.2012 r.; n3m. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBckus peructbp) MaawaHeTto

MoXe aa 6bae M3BbpLIEHO B 6poit (B marasmHuTe Ha Al), no 6aHKoBa cmeTKka Ha Al, nocoyeHa B
nsgageHata ¢akTypa 3a Ab/KUMUTE oT ABOHaTa CyMmu MM NO APYr HAYMH, CbrNACHO NpPeaoCTaBAHUTE OT
Al Bb3MOXKHOCTM 3a 3annalaHe Ha Ab/IXKMMUTE CYMU. BCMUKM pasxoam, CBbpP3aHM € M36paHUA HauMH Ha
naallaHe ca 3a cmeTKa Ha AboHaTta. Mpu nnalaHe no 6e3KacoB HauuH, NAALAHETO Ce CYMTA 33 U3BBPLLEHO
Ha JaTaTa Ha 3aBepsABaHe Ha cmeTKaTa Ha Al.

21.3. (M3m. BbB Bpb3Ka C lpomsaHaTa B TbproBckusa peructbp) Mpu nnawaHe no 6e3KacoB HauuH,
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NNALWAHETO Ce CYMTA 3a M3BBPLUEHO Ha AaTaTa HAa 3aBepABaHe Ha CMeTKaTa Ha Al.
21.4. (U3m. — B cuna o1 30.3.2012 r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbProBCKUA PErucTbp; U3m. B cuna

0T74.12.2023 r.) 3annawWaHeTo Ha YC/yruTe ce M3BbPLLBA Bb3 OCHOBA Ha MeceyHa paKTypa, KoATo ce u3aasa
Ha nmeTo Ha AboHaTa. Mpu ckatoyBaHe Ha [orosopa 3a ycayrn Al ysegomsasa ABOHaTa 3a TaKkcyBalms
nepuos, 3a Kouto we my 6bae m3gaBaHa o¢akTypa. [pomaHaTa Ha To3uM nepuog Moxe aa bbae
M3BbPLUBAHA eAHOCTPAaHHO oT Al cnes NpesBapUTENHO yBeAOMAEHME A0 aboHaTa. Mpun npegocTaBeH ot
CTpaHa Ha onepaTopa e/NleKTPOHEH AOCTbMN A0 MeceyHaTa CMeTKa M JaHbyHaTa paKTypa B CbOTBETCTBUE
cbe 3EC, aboHaTbT He ce 0CBOOOXKAABa OT 3a4b/IKEHMETO 3a 3aniallaHeTo 1 B onpeaesieHns Cpok. B
cnyyar ye ABOHATLT MOA3BA M APYrU YCAYrK (Ype3 eaHa WAM HAKOAKO Mperku Ha Al) Bb3 OoCHOBa Ha
oTAenHu gorosopu ¢ Al, nocneaHUAT MMa NPaBo Aa M34aBa egHa obwa ¢aKtypa 3a Te3u ycayru 1 3a
yCNyruTe, NpeaocTaBAHM Bb3 OCHOBA Ha Te3un O6wm ycnosus.

21.5. (MU3m. — B cmna ot 30.3.2012 r.; M3M. BbB Bpb3Ka C [pomsaHaTa B TbproBckusA peructbp) Al
npeaoctasa Ha ABoHaTa He Mo-mManko oT 15-AHeBeH CpPOK cnep vM3gasaHe GaKTypaTa 3a NaallaHe Ha
nocoyeHata B Hes cyma. HecvbntogaBaHeTo Ha cpoka gasa npaBo Ha Al aa M3nossBa BHeceHaTa oOT
AboHaTa rapaHUMOHHA cyma (aKo e Hanuue TakaBa) 33 MOKPUBAHE Ha YaCT MM HA UANOTO 33a4b/IKEHUe
n/vnv ga npekpatu gocrbna Ha AboHata go YcayraTta.

21.6. (M3m. — B cnna ot 01.09.2014 r.; U3M. BbB Bpb3Ka C [MpomsaHaTa B TbproBcKMA peructbp) MeceyHute
CMeTKM Ha AboHaTta moraT aa 6baaT ocnopeHn npea Al B 6-meceyeH Cpok cnef gatata Ha M3gaBaHe Ha
daKTypaTa uam no obwms pea, npeasuaeH B AeCTBaALLLOTO 3aKoHoaaTencTBo. Cies nogaBaHe Ha »Kanba,
Al pasrnexga cblaTta B CpoKa Mo T. 86 M Npu yaoOBAETBOPABAHE HA anbata u3gasa LOKYMEHT 3a
KOPEKUMA Ha CbOTBETHaTa daKTypa, KaTo pas/iMKaTa MeXay naateHaTa oT aboHaTa cyma no ¢pakTypaTa u
KOpurMpaHaTa cyma ce Bpbl,a Ha aboHaTa. CpoKbT 3a nofaBaHe Ha Kanba He yabAXKaBa CPOKA 3a
nnawaHe onpegeneH B 1.21.5. ot HacToAwmTe OY.

21.7. MNpu nnnca Ha M3pUYHO BoJien3saBAeHNe Ha ABoHaTa Koe OT B3eMaHMUATa NoracsaBa, KakTo M KoraTto
BO/IEU3AAIBNEHMETO HEe CbAbPrKa TOYHO, KOPEKTHO M Ba/JIMAHO OCHOBaHWMe 3a nnawaHe, Al noracsBsa
CbLLECTBYBALLM 3a4b/IKEHUA MO pela CbracHo Y. 76 oT 3aKoHa 3a 3a4b/KeHuATa 1 gorosopute (334),
3aMoy4YBaliky OT Hall-CTapoTO NPU e4HaAKBO 0OPEMEHUTENHM 3a4b/IKEHNA.

22, CaHKUUM NpU HeypeaeHU naawaHua:
22.1. (U3m. —B cuna ot 30.3.2012 r.; U3m. u gon. — B cuna ot 15.08.2019 r. BbB Bpb3Ka ¢ PeweHne Ne 276

ot 19.07.2018 r. Ha KPC n noanucaHo CnopasymeHue ot 16.05.2019 r. mexkgy KPC n Al; usam. B cuna ot
4.12.2023 r.) B cnyyam Ha Y4aCTUYHO UAW LUANOCTHO HEM3MJIALLLAHE HA YKa3aHaTa BbB daKTypaTa unum apyr
$MHAHCOBO-CHETOBOAEH AOKYMEHT CYMa B CPOKa 3a MiawaHe, aboHaTbT Ab/IKW: 3aKOHOBATa /IMXBA 33
3abaBa 3a BCEKM AEH 3aKbCHEHME, KAaKTO U Pa3xoguTe, CBbP3aHM CbC CbbMpaHe Ha AbKUMUTE OT HEro
CYMM, BK/TIOYUTENHO 33 CbAEOHO M U3BBHCBbAEOHO CbbMpaHe, n3BbpLIBAHO OT Al uan ypes Tpetn Auua.
MNoapobHa nHpopmauma e nybamKysaHa B LieHopasnuca Ha Al Ha MHTEPHET CTpaHMLaTa Ha APYKeCcTBOTO
— https://www.al.bg.

22.2. (M3m. BBbB Bpb3Ka c MNpomsaHaTa B TbproBCKMA perncrbp; u3m. B cuna ot 4.12.2023 r.) B cayuaii e
HeusnialaHeTo Ha CymuTe NPOLb/XKM Ces U3TMuaHe CPpoKa 3a nnawaHe, Al uma npaso ga cnpe u/vam
npeyctaHoBM gocTbna Ha NoTpebutena oo Ycayrata u/wunv ga npekpatu [orosopa 3a ycayru. MNpean
npekpaTaBaHe Ha 40roBopa 3a ycayru Al ysegomsasa MNoTpebutens/vte n um NnpeaocTaBa NOAX0AALL CPOK
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He NMO-KPaTbK OT 30 AHM 32 U3NbAHEHNE HA 3a4b/IKEeHMATA.

V. AKTUBUPAHE HA YC/IYTA

23. [loCcTaBYUMKBT M3BBPLUBA HEObXoaMMMUTE AEWCTBMA 3a NpefocTaBAHe Ha AocTbn Ao Mpeata wu
aKkTMBMpa Ycayrata B cpok Ao 30 (TpuaeceT) AHM OT AaTaTa Ha BAM3aHe B cuia Ha [Jorosop 3a ycayru ¢
AbBOHaTa NpW Ha/nuMe Ha TeXHMYeCKa Bb3MOXHOCT 3a NpenocTaBAHE HA CbOTBETHaTa Ycayra u npu
ocurypeH goctbn oT AboHaTa A0 agpeca 3a nosasBaHe Ha Ycnyrarta.

24. Cornep n3bsareaHe Ha BCAKAaKBO CbMHEHMWE: OCUTYPSABAHETO HA LOCTLN A0 U aKTMBMPAHETO Ha YcyraTa
3aBMCU OT HA/ZIMUMETO Ha GYHKLMOHMPALLO KOMMIOTbPHO M KOMYHUKALUMOHHO obopyasaHe npu A6oHaTa,
pasnonaraio c Ethernet nHTepdelic (MperkoBa KapTa), KaKTO M OT HaJIMYMETO Ha OMNepPaLMOHHa cucTemMa
C MHCTa/InpaHu gpaliBepu, NO3BO/IABALLM NOA3BaHETO Ha YcayraTa.

25. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBckua pernctbp) NMbpBoHaYanHOTO cBbp3BaHe Kbm MpeskaTta
W OCUTYpsiBaHe Ha AOCTbMN A0 Ycayrata ce U3BbpLUBa OT CNeunannsmpaHn TEXHUYECKU eKnnn (HapruyaHm
33 KpaTKocT , TexHU4Yeckn ekmnu”), Kouto ca onpasomolleHn oT Al aa M3BBPLLUBAT BCUYKM AEMHOCTY,
HeobXxoaMMM 3a NbPBOHaYaIHO CBbp3BaHe KbM MperkaTa 1 ocurypsaBaHe Ha AoCTbN Ao YcayraTa.

26. (M3m. B cuna oT 05.05.2021 r.) M3BbpLIBAHETO Ha MbpPBOHaYa/HO CBbp3BaHe KbM MpeskaTa,
OCUIypABaAHETO Ha AOCTbN A0 Ycayrata M npegoctasaHeTo Ha ObopyaBaHe 3a non3BaHe Ha YcnyraTta ce
y40CTOBEPABA C NPOTOKOA, NOANUCAH OT NpeacTaBUTEN Ha TexHUYeckus ekun u AboHaTta (MM Heros
npeacrasuTten).

26.1. Kato uvact oT Ycnyrata Al npegoctaBs Ha ADBOHaTa 3a BPeMEHHO NO/a3BaHe B 3aBUCMMOCT OT
TexHosormaTa cnegHoto obopyasaHe: npu PukcupaH nHTepHet ypes LAN/DOCSIS texHonorua - Wi-Fi
pytep/KabeneH moaem; npu ®PuxkcupaH mHTepHeT 4pe3 GPON - ONT (Optical Network Terminal)
ycTpoicTeo. ToBa ce npwuaara BbB BCUUKM Cydau, AOKOJKOTO He e yroBopeHo apyro B [Jorosopa u/vamn
NPUNOMKEHUATA KbM HEro U/MNN NPOTOKOUTE MeXKAY CTPaHWUTe Mo A0roBopa.

26.2. ObopyaBaHeTo Mo T. 26.1 ce NpefocTaBs 3a CPOKA Ha AeWCTBME Ha LOroBOpa 3a YCAyruTe, KaTto
npefocTaBAHETO ce yA0CTOBepABa C NPOTOKOMA 33 MHCTaNaumA.

26.3. AKo 3a fageHa ycnyra ABOHaTbT NPOAbAXKM Aa NoA3Ba 0b6opyaBaHe, NPeAOCTaBEHO NO NpeaULHO
npaBooTHowweHne ¢ Al, cnen npekpaTaBaHe Ha HOBKUA [loroBop 3a ycayri, ABOHaTHLT ce 3a4b/XKaBa 4a ro
BbpHE Ha Al B Mb/iHA KOMMJIEKTHOCT M WM3MNPaBHOCT. [lpesaBaHeToO ce yAocToBepsABa C Npuemo-
npesasaTesieH NPOTOKOA. AKO BbNPOCHOTO 060pyaBaHe He e HeobX0AMMO 3a NOA3BAHE Ha ycayraTta no
HoBMA Aorosop, ABOHATLT crefBa Aa ro BbpHe Ha Al npu M3BbBPLIBAHE HA MHCTAjfAUMATA MO HOBMSA
forosop. AKo obopyaBaHeTo He 6bAe BbPHATO MAM Obae BbPHATO B HEM3MPABHO CbCTOAHME, Al uma
npaBo ga nonyum ot AboHaTa obesuieTeHWe B pasmep Ha CTOMHOCTTa Ha 06OpyABaHETO, CbrIacHO
AencTBalma ueHopasnuc Ha Al.

26.4. YcnyruTe n 060pyLBaHETO Ce MHCTaNPaT OT CNeunanm3npaH TEXHUYECKM eKUN cpeLly 3anawaHe
Ha MHCTaNaLUMOHHA TaKca, ako TaKaga e npeasuaeHa 3a CbOTBETHATa ycayra. MIHcTanauuaTa ce

KOHCTaThpa C nognmncBaHe Ha NPOTOKO/1 3a MHCTaNaLMA.

26.5. LleHa 33 MHCTanMpaHe ce Ab/KM U B C/lyYail HA NPOMSHA Ha agpeca Npu YCNOBUATA, NMOCOYEHU B
HactoawmTe OY, ako TakaBa e npegsuaeHa B LleHopasnuca u/vam gorosopa u/mMam npunoxeHusaTa 3a
11



CbOTBETHATA yCayra.

27. B cnayuai, ye ce yctaHOBM 0BEKTMBHA HEBB3MOXHOCT 338 OCUrypsABaHe Ha A0CTbn Ao MpexaTta namn
AocTbn Ao Ycnyrata Ha agpeca, nocoyeH ot AboHaTa, nognucaHuaT [loroBop 3a ycayru ce NnpeKkpaTasa,
KaTo naaTeHuTe npeasapuTenHo oT AboHaTa cymu ce Bb3cTaHOBABAT Ha ABoHaTa B cpok Ao 10 (aeceT)
paboTHU AHKU. ObeKTMBHAaTa HEBB3MOMHOCT 3a OCUTYpABaHe Ha AoCTbN A0 MpeskaTa uan AocTsbn A0
YcnyraTa BbB BCUYKKM C/lydan MoXe Aa 6bae yaocToBepeHa eAuUHCTBEHO OT TeXHUYECKM ekun ypes
NpoTOKOA.

28. A6oHaTbT ce 3aAb/XKaBa Ha onpefesieHaTa Npu cKkausaHe Ha [lorosopa 3a ycayrv Aata v 4yac 3a
MbpBOHaYaIHO CBbp3BaHe KbM MpeykaTa 1 ocurypasaHe Ha A0CTbn 40 YcayraTta Aa NpucbeTsa Ha agpeca,
nocoyeH B [loroBopa 3a ycayrm Uam Aa ocUrypu CBoi npeacrasuten (NbaHONETHO AeecnocobHO auue,
KOETO NPUCHLCTBA MPU WM3BbPLUBAHE HA MbPBOHAYANHOTO CBbP3BaHE W OCUrypABaHe Ha AOCTbN A0
Ycayrarta, 1 MOXe [a YKaXke MACTOTO Ha UHcTanupaHe Ha O6opyaBaHeTo, HE06X0AMMO 3a NoJs3BaHe Ha
Ycnyrata, KakTo v Aa noAnuiie npoToKona no T. 27 no-rope oT UMeTo Ha ABoHarTa).

29. (U3m. BbB Bpb3Ka c MNpomaAHaTa B Tbprosckua peructbp) Al npu HeobxoAMMOCT, NpeaocTaBa Ha
AboHaTa 3a cpoKa Ha aeicTBue Ha JoroBopa KpaliHo yCTpOMCTBO 3a AOCTbMN A0 M Noa3BaHe Ha YcayraTa.
Al nogabpXa KoHoUrypaumata Ha KpaliHoTo yctpoictBo m ObopyaBaHeTo, KaTo Ha ABoHaTa He ce
npeaocTasa 40CTbn Aa KOHOUrypupa ObopyaBaHeTo cCamoCTOATEHO.

30. (M3m. BbB Bpb3Ka C [lpomsHata B TbpProBcKMSA perncrbp; Mam. B cuna ot 05.05.2021 r.)
MpegocraBeHoTo oT Al Ha AboHaTa O6opyaBaHe ocTaBa cOBCTBEHOCT Ha Al M NoAseXKM Ha BpbLLaHe cnej,
npeKkpaTsBaHe Ha [loroBopa 3a YC/IyI1, OCBEH aKO He e YyroBOpPeHOo Apyro B Aorosopa. AboHaTsT 1 Al
NoAnNMCBaT KOHCTAaTUBEH NPOTOKO/, YA0CTOBEPsBaLL, CbCTOAHMETO Ha NpegocTaBeHoTo ObopyaBaHe Kbm
MOMEHTa Ha NOAMMUCBAHETO MY.

VI. NPABA HA ABOHATA

31. A6OHaTLT MMa NpPaBo 43 No/3Ba Yc/yrata B CbOTBETCTBME C M3MCKBAHUATA Ha HacToAwwmTe O6Wwm
ycnosua 1 [lorosopa 3a ycayru.

32. (U3m. — B cuna ot 30.3.2012 r.; u3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctop) Motpebutenar
MMa NpaBo A3 Aafe CblacMeTo cuM Aa nosay4yasa ype3s MpekaTa Ha Al NOBMKBaHMUA, CbOBLLEHUA UK
€/1eKTPOHHA Nolla 33 LeauMTe Ha AMPEKTHUA MapKeTUHI U peknama, B TOBa 4YMUC/IO MOBUKBAHWUA U
CbOOLLLEHWNS, CBBbP3aHN C Y4ACTUETO B KAMNAHWUM UKW OEAHOCTM Ha TPeTu cTpaHu. CbriacMeTo Moxe Aa
6bae oTTerneHo no BCAKO BpeMe. bes Hanmume Ha npegBapuTenHo cbrnacue Ha Motpebutens, Al moxe
[a WU3NoNn3Ba AaHHMTE, NONYYEHM NPU TbPrOBCKA CAE/KA 33 NPefoCTaBAHE Ha NPOAYKTU U YCAYrK, Ypes
KOMTO MOMe Aa 6bae OCbLECTBEH KOHTAKT C MOTPebUTeNs 3a M3NpaLLaHe Ha CbobLEeHNE 38 MAPKETUHT U
peK/siama Ha cBOM COBCTBEHM CXOLHU NPOAYKTU UM YCAYTW, KaTo B TO3M C/IyYalt Ha noTpebutens ce gasa
Bb3MOKHOCT 6€3Bb3ME3AHO M MO JIECEH HAUYUH:

- 03 U3pas3ABa Hecbr/lacMe B MOMEHTA Ha CK/IIOYBAHE Ha CAesikaTa uam

- 0a n3pasu Hecbriacue ¢ 6baello noayvyaBaHe Ha NOJO0O6HU CbOOLLEHMA, KOFaTO TOBA HE € HanpaBeHO B
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MOMEHTAa Ha CK/Ilo4YBaHE Ha CAeNlKaTa.

33.a (Hos B cuna ot 05.05.2021 r.) ABOHaTLT MMa MpPaBO A3 3aABW CMAHA Ha M36paHUA LLEHOBMU
naket/TapudeH niaH B PamMKMTE Ha CPOKa Ha Noj3BaHe MO A0roBopa NpW CAedHUTe WU3UCKBaHMS,
[IOKO/IKOTO TOBA € B CbOTBETCTBME C YCNOBMATA Ha LLEHOBUA NakeT/TapudHMA NNaH, KbM KOWTO Kesae Aa
npemuHe ABOHaTBT, U AOKOJIKOTO HE e YTOBOPEHO 4pYro B AOrOBOpPaA:

33.a.1. CMAHa KbM CTaHAAPTEH LeHOBM NaKeT Uan TapudeH naaH ¢ pasHa uaun no-sMcoka MAT oT 6a3oBaTa
MAT no goroBopa MoOXKe fa ce u3Bbpla 6e3 3aniallaHe Ha UeHa 3a CMAHATA MO BCAKO Bpeme OT
AeNCTBMETO Ha A0roBOpa;

33.a.2. CmAHa KbM NPOMOLMOHANEH LEHOBM NaKeT UAM TapudpeH NaaH C paBHA WMAM MO-BMCOKA
npomouunoHanHa MAT ot 6a3soBata MAT no AoroBopa MoXe [ia ce U3BbPLUBA C/ie 3anaallaHe Ha TaKca
33 CMAHa Ha TapudeH naaH, nocoyeHa Ha www.al.bg;

33.a.3. CMAHa KbM LeHOBM MAKET UAK TapudeH NaaH (CTaHAAPTEH UM NPOMOLMOHANEH) € NO-HUCKa MAT
oT 6a3osata MAT no gorosopa Moxe Aa ce n3BbpLUBa: (a) 6e3 3annallaHe Ha LeHa 33 CMAHATA B paMKuTe
Ha nocnegHuTe 3 (TpM) MbAHU MNOCNEAOBaTENHM MeECeYHM nepuoau Ha ¢aktypupaHe oT Cpoka Ha
nonssaHe; (6) cnen 3annaliaHe Ha HeycToWMKaTa, MOCOYeHa B AOroBopa B pamMKMTe Ha nepuoga npeau
nocnegHute 3 (Tpn) NbAHU NOCAEA0BATENHU MECEYHN Nepuoam Ha dakTypupaHe oT CpoKa Ha Nosi3BaHe.
33.a.4. Cnea nstnyaHe Ha CpoKa Ha Noa3BaHe cMAHA Ha U36bpaHKuA LieHOBK NakeT/TapudeH NaaH MoKe 4a
ce u3BbpLUBa cBOboAHO 6e3 3an/allaHe Ha KakBaTo 1 Aa e ueHa uan obesleTeHmne;

33.a.5. CnegHUTE AyMU M U3Pa3n MMAT NOCOYEHMTE B Tasu pasnopenba 3HaveHua: (a) "npomoumoHaneH
TapudeH nnaH/ueHoBM NakeT' - TapudeH NaaH/LeHoBM NaKeT, 3a KOWTO B paMKUTE Ha onpeaesieH nepuog,
OT Bpeme ce npegyaraT no-61aronpuaTHM ycaoBma (MPOMOLMOHANHK YCI0BUSA) Nog, dopmaTta Ha OTCTbMKK
WU AOMBAHUTENHO NoTpebneHne (Hanpumep AOMbAHUTENHU MUHYTK, TPaPUK Ha AaHHKU, SMS nan MMS
n ap.); (6) "cranpgapTteH TapudeH nnaH/ueHosBu naket' - TapudeH nnaH/UEHOBU NaKeT, 3a KOMTO He ca
npeaBuaeHN NPOMOLUMOHANHU ycnoBuA Nog ¢opmaTa Ha OTCTBNKM AN AONbAHUTENHO noTpebneHue; (B)
"6aszosa MAT" - MAT 3a n3bpaHua TapudeH nnaH/LeHOBM NakeT ciea npucnajgaHe Ha npeasuaeHara 3a
Hes OTCTbIKa (aKo MMma TaKaBsa).

33.6. (Hos B cuna ot 05.05.2021 r.) Mpn npomaAHa Ha LEHOBMA NakeT/TapudHUA NaaH No Aorosopa ce
NoAnMCBa aHeKC UAn HoBoO MNpunoxkeHne KbM AelcTBaLMA 4OrOBOP 3a YCAYrM 3a CPOK Ha nosssaHe oT 1
WAW 2 TOAMHU B 3aBUCMMOCT OT OCTaBalUMA CPOK MO A0rosopa WU/Mau npunoskeHneTo. HoBUAT CPOK Ha
No/i3BaHe He MOXKE 43 € NO-KPaTbK OT OCTaBaLLMA CPOK MO A0roBopa M/Uamn NpUNoKeEHMETO.

33.8. (HoB B cuna ot 05.05.2021 r.) A6oHaTLT MOKe Aa 3aaBu [pomsAHa Ha agpeca Ha Mo/s3BaHe Ha
ycayraTta, KOeTo ce A0MNyCcKa CaMo CbC Cbriacue Ha Al Nnpu yCnoBUe, Ye e HaimLe TEXHUYECKA Bb3MOXKHOCT
3a NoJsi3BaHe M NpeaocTaBsHe Ha YcayraTta Ha HOBWA, 3aaBeH oT ABoHaTa aapec.

33.8.1 Cbrnacmeto no 1. 33.8 MAM CbOTBETEH OTKA3 32 NPOMAHA HA aapeca Ha No/si3BaHe Ha YcayraTa ce
AaBat/cbobliasaT cieq U3TMyaHe Ha HeobxoanMmMA Nepunog, 3a NPoy4YBaHe Ha TeXHNYEeCKaTa Bb3MOXHOCT
3a NpomsHa.

33.8.2. MckaHe 3a NpoMsAHaTa Ha agpeca Ha NoJsi3BaHe ce 3aABsABa B MarasvH Ha Al uam ypes obarkgaHe
Ha LleHTbpa 3a 06cny»KBaHe Ha KAMeHTU Ha Al. B cnyyalt Ha cbrnacue oT cTpaHa Ha Al, ce noanncea HOBO
npuaoXKeHue ¢ M3bpaH Apyr TapudeH NNaH MAM aHEKC 3a M3MEHEHWe Ha ajpeca 3a NOo/a3BaHe KbM
TapudHMA NNaH No AencTeawma Aorosop. AKO aboHATHLT e € U3TeKb/ A40r0BOP UAM U3TUYALL, B NOCAEQHUTE
TPU MeceLa OT CPOKa Ha Nosi3BaHe, M/MAKW ce Hanara NPoOMAHa Ha TEXHO/IOMMATA, B TE3W CAydYan npu
CMAHATa Ha aJpec c/iedBa Aa nognuiue HOBO NPUAOXKEHNE UM aHEKC 3a CPOK OT 1 nnum 2 roguHu.

33.8.3. AKo He 6bae NOCTUrHATO Cbr/lacke 3a NPOMsIHA Ha afpeca Ha No/si3BaHe Ha Ycayrata U ABoHaTbLT
He 3anasu JoceralHu1a agpec Ha Non3eaHe, [LoroBopsbT 3a YCAYrUTe ce npekpaTasa U AGoOHaTHLT ciegBa Aa
3an/1aTv AbXKMMATA HEYCTOMKaA.
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33.r. (HoB B cuna ot 05.05.2021 r.) Mpw npegocraBsaHe Ha ycayrata PukcupaH uHTepHet ypes DOCSIS
TexHosiorna Al ocblLlecTBABa MHCTaNALUMA KaTo NPU O0TAaIe4eHOCT Ha aapeca Ha AboHaTta Ha noseye oT 40
MeTpa OT MpeKaTa, Ce MOHTMpPA yCUABaTeN 338 CMeTKA Ha ABOHaTa UK ce U3roTBA MHAMBUAYANEH NPOEKT
3a NPUCbEAMNHSABAHE - 338 CMeTKa Ha ABoHaTa M NpW YCI0BUA YrOBOPEHU MexAay Hero u Al. Tosa ce npwnara
[OOKO/IKOTO B JOr0OBOPa He e YTOBOPEHO 4pYyro.

VII. 3BAAbB/IXKEHUA HA ABOHATA
34. AboHaTLT e ANbKeH Aa crnas3Ba pasnopenbute Ha HacToAwmTe O6LWM ycnosus u [lorosopa 3a ycayru.

35. (M3m. BbB Bpb3Ka c MNpomsiHaTa B TbproBCKUA perncrbp; M3m. B cuna ot 05.05.2021 r.) AGoHaTbT e
ONbXKEeH B 7-OHEBEH CPOK, CYMTAHO OT JaTaTa Ha HacTbfBaHE Ha CbOTBETHOTO 06CTOATENCTBO, Aa
cbobuwasa B nucmeHa dopma Ha Al BcAKA NpomsiHa B HaMMEHOBaHMETO, aapeca CU WUAU ApyrU
PErNCTPALMOHHMU U MAEHTUDUKALMOHHN AAHHWU, KaKTO M Aa NPefoCTaBU CbOTBETHUTE A0Ka3aTe/CTBa,
y4,0CTOBEPABALLM NPOMAHATA. B ciyyanTe, Korato ABOHaTHLT Kenae Aa Npemecty NoA3BaHeTo Ha YcayraTa
Ha HOB aZpec, TOBa € AOMYCTMMO CaMO CbC CbraacmeTo Ha Al, KaTo ce Ab/KM [TbpBOHAYAHA LLEHa 3a
cBbp3BaHe KbM MperkaTa M ocurypsaBaHe Ha AocTbn Ao YcayraTa, B C/lydait ye B LeHopasnuca Ha Al e
npeaBuaeHa Takaea. B cnyyante, korato AGOHATBT *Kelae Aa NPeKkpaTh Noa3BaHeTo Ha YcayraTta, nopagu
npomsaHa Ha agpeca cu, ABOHATBLT He ce 0cBObOXKAaBa OT 3aA4b/KeHUATa cu no Tean O6LWK ycnosusa m
Jorosopa 3a ycnyru, CBbp3aHu € NpeKpaTaABaHe Ha NOA3BaHETO.

36. (M3m. — B cuna o1 30.3.2012 r.; 3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCKMUA PErMcTbp; U3M. B cUia OT
05.05.2021 r.) ABoHaTLT e ANbXeH 3a UenauTe Ha AocTbha Ao Ycayrata ga usnonssa ObopyasaHeTo
CblNIaCHO HeroBoTO NpegHa3HadyeHue. AKo ABGOHaTbT BMHOBHO M3nonssa Ob6opyaBaHe, KOETO He e
npenocTaBeHo mam ogobpeHo ot Al, U He OTroBapA Ha M3MCKBAHWUATA Ha 3aKOHA 3a TEXHWUYECKUTe
M3MCKBAHMA KbM MPOAYKTUTE, KaKTO M MPUYMHABA CMYLLEHUA B AeNCTBMETO HAa MpexkaTa, Toil oTroBapa
32 WweTtuTte, NpuynMHeHn Ha Al u Ha TpeTu auua. B cayyaute no npeaxogHoTo mspeveHue Al He Hocu
OTFOBOPHOCT 3a B/IOLIEHO KAa4yeCTBO Ha 0OC/Y)KBaHe, KaKTO U 3a Bpeau, NPUUYUHEHM Ha ADBOHATBLT UK
HeroBo MMyLLECTBO.

36.1. IHpopmauma 3a KpaltHMTE YCTPOMCTBA, HEOHXOAMMM 33 NOA3BAHE HA ycayrata GUKCMpPaH AOCTbN A0
MHTEpHET:

36.a.1. Mpu npegoctasaHe Ha yCAyrn 3a AOCTbMN A0 WMHTEPHET B onpeaeneHo MeCTOMONO0XKeHUe U No-
KOHKPETHO Nnpu onTMKa Ao aoma (FTTH) n goctbn Ao UHTEPHET Ypes KabenHa mpexka (CaTV), npu KpalHus
nosa3BaTes ce MHCTanupa onpeneneHo obopyaBaHe, KOETO e YacT OT mperKaTa. [leTalinHa MHPpopmauma 3a
TEXHUYECKUTE XapPaKTEPUCTUKN, BKAOUYUTENHO MHTepdencuTe Ha Te3n Tunose obopyaBaHe ca AOCTbMHM
Ha www.al.bg.

36.6.2. KpaillH1Te Nos3BaTeNIM MMAT Bb3MOXKHOCT A3 CBbP3BAT KbM ONMCAHOTO 060pyABaHE OT MpeXaTa
Ha Al BCAKaKbB TUN KpalHM YCTPOMCTBA, KOraTo Te€ CbOTBETCTBAT HA M3MCKBAHWATA Ha 3aKoHa 3a
TEXHUYECKUTE U3UCKBAHMA KbM NPOAYKTUTE.

37. ABOHATLT e AbKEH Aa 3an/1ala BCUYKK YCYru, CBbP3aHM C NOA3BaHETO Ha MperkaTa, Cbr/1acHo Tesu
06uwwm ycnosusa n [loroeopa 3a ycnyru.
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38. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbpProBCKUs perncrbp) AGOHATHLT € ANbXKEH Aa ocurypu: a)
GYHKLMOHMPALLO KOMAOTbPHO M KOMYHUKAUMOHHO 06opyaBaHe, KaKTo U OT HaIMYMETO Ha ONepPaLLMOHHA
CMCTEMA C WHCTaNMpPaHW pApavBepu, NO3BOJIABALLM MOA3BaHETO Ha Ycayrata, 6) HeobxogMmoTo
cbaencTeme Ha Al 3a akTMBMpPaHe Ha Ycayrata v 3a MHCTanupaHe Ha ObopyaBaHeTo, CbrlacHo T. 28 oT
Tesn 0bwm ycnosua. B cnyyan, ye Ycnyrata He moxKe Aa 6bhe akTMBMpaHa nopaay HeusmnbjHeHWe Ha
HAKOE OT NocoYeHuTe B Ta3u T. 38 3aab/ixKeHus, [loroBopsbT 3a Ycayru ¢ ABoHATHLT ce npekpaTtasa n Al He
Ob/KU BpblL@He Ha 3ansaTeHuTe Npu CKAOYBAHE HA TO3U 40roBOp CYMMU.

39. AboHaTbT e AnbXeH ga nossea ObopyaBaHeTo M Ycayrata MO Ha4yMH, KOMTO Aa He MPUYUHABA
CMYLLLEHMA BbB QYHKLMOHMPaHETO Ha MpesarTa.

40. (M3m. BbB Bpb3Ka ¢ NNpomaHaTa B Tbprosckmsa pernctop) ABOHaTHLT € g/1bKeH Aa nonsea Ycayrata no
HauyMH, KOMTO He HapyLlaBa LuenocTTa Ha MpesKaTa U/Man He Bb3NPEenATCTBa NPeAoCTaBAHETO Ha YcayraTa
oT Al Ha TpeTn nua, Npu cna3BaHe Ha M3NCKBAHUATA 32 KauecTBo Ha Ycayrute.

41. (M3m. BbB Bpb3Ka ¢ NpomaHaTa B TbProBCKUA perncrbp; M3m. B cuna ot 05.05.2021 r.; u3m. B cuna ot
4.12.2023 r.) MNpwu 3aryba, Kpaxba, noBpeda UAM KAaKBOTO U Aa e APYro noceratesnctso Bbpxy KpaiHo
ycTpoicTBo, npegoctaseHo ot Al u/wam  gpyra uact ot O6opyaBaHero, He3aBMCMMO OT
MECTOHaXOXKAeHMETO cu, ABOHATLT € A/Sb)KeH He3abaBHO Aa yBegomu Al yCTHO, MUCMEHO MAWM MO
€NeKTPOHEeH HauuH. B cnydyalh Ha 3aryba, Kparkba wuamM nospepga, Korato Tasu nospeda ce Ab/KKU Ha
NPUYMHK, 32 KOUTO ABOHATBLT OTroBapsa, ABOHATBLT AbXKM 3analiaHe Ha CTOMHOCTTA HA NPeAOoCTaBEHOTO
oT Al KpaliHo ycTpolictBo u/mnn ObopyasaHe No nasapHU LLeHW, CbIacHO AelCTBaLLMA LLeHopasnue Ha
Al, KaTo ABOHaTBLT He ce ocBObOXKAaBa OT 3an/allaHe Ha NPUIOKMMAUTE LLeHN Ha YcayraTta. B ciyyait Ha
nospeaa Ha KpaiHo ycTpoicteo/O6opyaBaHe, KoraTo AB6oHaTbT He e yBegomun Al 3a MOCOYEHOTO
obcToATeNCTBO MO pesa Ha Tasu T. 41, ABOHaTbLT He ce 0cBOOOXKAaBa OT 3annalaHe Ha NPUAOKUMUTE
LeHM 3a YcayraTta, 4OpyM KoraTo NoBpenaTta ce Ab/XKM Ha NPUYMHK, 32 KOUTO ABOHATBLT He oTroBapa. AKo
[0 72 (cepempaeceT 1 ABa) Yaca oT yBeAOMIeHNEeTo abOHaTBLT He € NOUCKAN Bb3CTaHOBABAHE Ha ycayraTa,
Al moxe ga cumTa 4OroBopa 3a efHOCTPaHHO npeKkpaTeH 6e3 npeamsBecTue, KOeTo He 0cBobOXKaaBa
AbBOHaTa OT 3a4b/IKEHNETO Aa 3aNNaTU BCUYKMN ABAKUMU CYMMU.

41.1. MNospepa Ha Ob6opyaBaHeTo ce ycTaHoBsBaT OT Al wmauM onpasomollueHn oT Al nuua cneg
M3BbPLUBAHE Ha TEXHUYECKM Nperniea.

42. (U3m. BbB Bpb3Ka c lMpomsaHaTa B TbproBCKMA pernctbp) ABOHATHBT € ANbXKEeH Aa He M3HacAa
npeaocTaseHo ot Al KpaliHO yCTPOMCTBO OT MACTOTO, KbAETO € MHCTaIMPaHO OT TEXHUYECKMA eKun, Aa He
ro NpefocTaBs 3a NOA3BaHE OT TPETU ML, KAaKTO M [a He ro M3Mo/3Ba NO HauyMH, KOMTO He CbOTBETCTBA
Ha HacToAwmTe O6LWM ycnoBus.

43. (M3m. BbB Bpb3Ka C NpomaHaTa B TbproBCKUA perucTbp; usm. B cuna ot 05.05.2021 r.) ABoHaTLT e

ONbXeH Oa Cna3Ba BCUYKU YKa3aHUA Ha Al, CBbp3aHK C NpaBu/iHAaTa eKcnaoatauuna m 6e3onacHOTO
M3MNON3BaAHE Ha 060py,u,BaHeTo, KOETO My € npenocrtaBeHo.
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43.1.Mpu DOCSIS TexHoNOrMs Ha NnpeaocTaBaHe Ha PUKCUPaAH MHTEPHET M B C/lyYait Ha rPbMOTEBMYHA Bypsa
n/van gpyru NpupoaHn ctuxmm u/mnm beactemns, ABoHaTHLT ce 3aab/Kasa Aa usknousa ObopyasaHeTo
OT e/IeKTpO3axpaHBaHeTo K oT Mpexara.

44, (U3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKUs perncTbp) ABOHaTLT € ANbKeH Aa yBegomasa Al B
CcnyyauTe, KOraTo Ycayrata € HeHalM4yHa UAu € BNIOWEeHO KavyecTBo.

45. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUs pernctbp) ABOHATLT HAMA NPaBO A3 OTCTPaHsABa Cam
WK Aa AoMnycKa TPeTW AnLA Aa OTCTpaHABaT nospean no ObopysaBaHe, NnpefocTaBeHo ot Al.

46. AOOHATHLT e ANbXKEH Aa MO0J3Ba M CbXpaHABa npeaoctaBeHoTo My oT A1l ObopyaBaHe € rpurkata Ha
A06bp CTOMaHMH.

47. (U3m. B cnna o1 05.05.2021 r.) ABOHaTBLT € ANbXKeH Aa BbpHe npeaoctaseHoTo My oT A1l O6opyasaHe
B CceleMAHEBEH CPOK OT npeKkpaTtABaHe Ha [oroBopa 3a ycnyru. lNpu npeKkpaTaBaHe Ha [lorosopa 3a
ycnyrute ABOHATLT ce 3a4b/1XKaBa Aa BbpHe Ha Al Ob6opyaBaHeTo B Mb/iHA KOMMAEKTHOCT U U3MNPABHOCT.
MpenaBaHeTO Ce yA0CTOBEPABA C NpUeMo-npegasaTesieH NPOTOKO.

48. (MN3m. BbB Bpb3Ka C lpomaHata B TbproBckMs peructbp) ABOHATLT € ANbKEH A3 BbpHE
npepocraBeHoTo My ObopyaBaHe B ceaeMAHEBEH CPOK, B C/ly4ald Ye Ha onpegeneH eTan oT AeNCTBUETO
Ha [oroBsopa 3a ycayrm my 6bae npegoctaBeHo HoBo ObopyasaHe oT Al 3a uennTe Ha NoJsi3BaHe Ha
YcnyraTa.

49. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA perucrbp; M3m. B cuna ot 05.05.2021 r.) B cnyyan, ue
npesocTaBeHo oT loctaBuymka ObopyasaHe 6bae NoBpPeAeHO, YHULWOXKEHO, N3rYyBeHO UAM OTKpPaAHaTo,
KaKTO M B C/ly4alt ye He BbpHe Ha [JocTaBumMKa NoayvyeHOTo OT nocnegHua ObopyasaHe uan ro BbpHE B
HEWU3MPABHO CbCTOAHME, ADOHATLT Ab/KM Ha [ocTaBuMKa obeslieTeHMe B pasmep Ha CTOMHOCTTA Ha
obopyaBaHeTo, CbrNacHoO AencTBalmsa LeHopasnuc Ha Al.

50. AGOHaTLT € ANbKEH Aa He M3N0A3Ba YcayraTa C Les M3B/MYaHe Ha neyanba 3a cebe cn nam 3a Tpetn
nnua.

51. ABOHaTBLT e ANbXeH Aa He M3Mnos3Ba Ycayrata 3a HepaspelueHn oT [ocTaByuKa U AelCTBalLoTO
3aKOHOAATe/ICTBO AEWHOCTU U LLENN, BKAHOUMTEHO, HO HE CamMo:

51.1. fa He 3apeXknaa, CbXpaHsaBa, WU3M0/3Ba, PA3NPOCTPaHABA MAM npegasa ¢ansose, NporpaMmm Uau
KaKBMTO M Aa e ApYyrM maTepuanu, CbAbpKally KOMNIOTbPHU BUPYCH, MPOrpamu 3a oTganedyeH A0CTbn
(,TPOAHCKM KOHE”), HekenaHa nowa (“spam”) uAM MaTepuanu, HaACOYEHW KbM MpPeodonABaHe,
KOMMNPOMETUPaHe WAW 3aTpyAHABaHe AEeWHOCTTa Ha KOMMIOTPU U KOMMIOTbPHU MHOOPMALMOHHM
cuctemu;

51.2. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbproBCKUA perncTbp) Aa He M3nonsea YcayraTa 3a usnpallaHe
WK NoslydaBaHe Ha MaTepuann c obuaeH, HACUACTBEH UM 3annalluMTeNeH XapaKTep, AN TaKMBa KOUTO
HapyLlaBaT NOBEPUTENHOCT, IMYHA HENPUKOCHOBEHOCT, aBTOPCKM NpaBa U Apyru npasa Ha Al unu Tpetn
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Mua, U Taknea, U3NpaLlaHeTo M NolyyaBaHeTO Ha KOMTO HapyllaBa 3aKOHOBMSA pef Ha CTpaHaTa uam
CbAbpXKa NPU3MBK 3a M3BBPLLBAHE HA HACU/ICTBEHUN AEUCTBUSA;

51.3. paHe Mn3BbpLIBa AEVICTBMﬂ C uen HepernameHTMpaHo nosiy4aBaHe Ha FIOTp66MTe}'ICKO Mme U naponaa
Ha APYr KIMEHT, KaKTO U TAXHOTO U3MNON3BaHe,;

51.4. na He U3BbPLUBA AENCTBUA C LLEeN NPOHMKBAHE UM NOJIlyYaBaHe Ha MHbOoPMaLMA OT APYr KOMMIOTLP
B pamKkuTe Ha MpexKaTta 6e3 cbriacMeTo Ha cobCTBEHMKA M MOA3BATE/IA Ha TO3U KOMMIOTHP;

51.5 pa He npeaocTaBA 3a Nos3BaHe Ha ObopyasaHeTo, NpegocTaseHo oT Al, Ha TpeTu Aanua n/uamn aa
M3BbPLUBA AENCTBUA HA pasnopexaaHe ¢ ObopyaBaHeTo.

52. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbproBcKmaA peructbp) ABOHATDHT ce 3a4bKaBa 4a He NPOMEHS CBosA
IP appec u/mnn MAC agpec 6e3 U3pn4HOTO cbrnacue Ha Al.

53. A6oHaTbHT ce 3a4b/1XKaBa Aa HE U3N0a3Ba NPeJoCTaBAHATa My YCnyra Ha nose4ye OoT eAMH KOMMNKTHLP,
OCBeH aKo TOBa e U3PUYHO NpeasunaeHo B [loroBopa 3a ycnyru.

54. Mpu HaAMuMETO Ha BWPYCH, MpeyelM Ha HOPMaNHOTO OQYHKUMOHMpaHe Ha Mpexata wau
npeaocTaBAHeTo Ha Ycnyrute, ABOHaTHLT e A1bKEH A4a OTCTPaHM B Hal-KPaTbK CPOK CbOTBETHUA BMPYC.

55. A6OHaTBLT e A/TbXKEH NPU HEOHXOANMMOCT U MPU HAJIMYMETO Ha AOCTAaTbYHO OCHOBAHUSA U CbMHEHMA OT
CTpaHa Ha [locTaBYMKa 3a Ha/MuMe Ha HapyleHwe no To3m pasgen VI, ga ocurypasa AoCTbN Ha
npeacrTasBuTenn Ha J[locTaBYUMKa 40 KOMMKOTbPA M A0 OCTaHanata 4act oT Ob6opyaBaHeto 3a
OCbLUECTBABAHE Ha MPOBEPKM OTHOCHO CMa3BaHETO Ha 3aAb/IKeHuUATa My no Te3nm O6wm ycnosua U
Jorosopa 3a ycayru.

VIII. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckusa pernctbp) MPABA HA Al

56. (M3m. BbB Bpb3Ka C [pomaHaTa B TbproBckua pernctop) Al nma npaBo Aa NoAy4aBa B CPOK BCUUKM
LbKUMM OT MNoTpebutens cymu 3a NoA3BaHETo Ha Ycayrata v npeaocTaBeHuTe 4pyru yCayru.

57. (M3m. BbB Bpb3Kka C [pomsAHaTa B TbProBCKUA PErUCTbp) 3a LEAUTe Ha U3rpakaaHeTo uau
noaabpyKaHeTo Ha MpexaTa A1l ma NpaBo BPeMEHHO, 33 Bb3MOKHO Hali-KPaTbK CPOK, Aa NpeycTaHOBABa
AocTtbna Ha AboHaTta go YcayraTa.

58. (M3m. BbB Bpb3Ka ¢ MpomsiHaTa B TbproBCKMA PerncTbp., U3m. - B cmna ot 25.05.2018 r.) Al nma npaso
CaMOCTOATE/IHO AW Ype3 APYro AnLe/Nnua Aa U3BbPLIBA MbPBOHAYaHA M TEKYLLA KpeanUTHa OLeHKa Ha
AbBoHaTWTe 3a Non3BaHe Ha Ycayrata, ¢ ornes npeueHKa cbbMpaemocTTa Ha B3eMaHuMATa. JJonbaHUTENHA
MHbOopMaums 3a obpaboTKaTa Ha AaHHM, NPU U3TOTBAHE HA KPeaMUTHATa OLEHKa ce CbabprKa B [onTMKaTta
32 3alMTa Ha AMYHK aaHHKU Ha Al bbarapua EAL.

59. M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBCKUA PErMcTbp) B 3aBMCMMOCT OT KpeauTHATa OLEHKA Mo
npegxoaHata Toyka, Al uma npaso:
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59.1 ga oTKaxe nam npeycTtaHoBM AOCTbMNA A0 YCnyraTa;

59.2. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBCKUs pernctbp) Aa npeaoctasm A0CTbN caMo A0 4acT OT
ycnyrute, npeaocraBanm ot Al;

59.3. (M3m. BbB Bpb3Ka c MNpomaHaTta B TbproBCKMs perucTbp) Aa NpeaoctaBu A4ocTbn Ao Ycayrata cneg,
BHacAHe Ha onpegeneHa oT Al rapaHUMOHHa cyma.

60. (M3m. — B cmna ot 30.3.2012 r.; n3Mm. BbB Bpb3Ka c [NpomsaHaTa B TbproBckua pernctbp) Al nma npaso
[a OCbLLEeCTBABA UK M3MpPaLLLa MOBMKBAHUA, CbODBLLEHMA UM eNEKTPOHHA NOLLLA 33 Le/ITe HA ANPEKTHUA
MapKeTMHI U peKfiama, B TOBA YNCNO NMOBUKBAHWUA U CbOBOLLLEHUSA, CBBP3aHM C Yy4aCTUETO B KaMMaHUN Uan
OeNHOCTM Ha TPeTu CTpaHW, B caydyan Ye [MoTpebutenat e gan cbrnacMeTo cu Aa noayyaBa TakuBa
NMOBMKBaHMA, CbOBLLEHMA UM eNIeKTPOHHA Nnowa Ype3 mpexute. CbriacneTo moxe aa 6vae oTTern1eHo
no BCAKO Bpeme.

Al moxKe ga u3nonsBa JaHHUTe, 6e3 Hanune Ha NpeaBapUTENHO cbriacue Ha MoTpebutens, NoayyYeHu
Npw TbProBCKa CAE/Ka, Ype3 KOUTO MOXKe fAa bbae OCbLLEeCTBEH KOHTAKT ¢ MNoTpebutens, 3a nanpallaHe
Ha CbODOLLEHME 3@ MAPKETUHT U PEKAAaMa Ha CBOM CODCTBEHWU CXOAHWU NPOAYKTU WUAWN YCAYTU, KaTo B TO3MU
cnyyan Ha NoTpebutens ce faBa Bb3MOXKHOCT 6€3Bb3ME3AHO M MO JIECEH HAUYUH:

- Oa n3pa3fBa HeCblr1acne B MOMEHTA Ha CK/NIl04YBaHe Ha CAe/1KaTa Unan
- Aa U3pa3n Hecbrnacume C 6'b,CI,ELLI,O nosy4yaBaHe Ha I'IO[],O6HM C'bO6LI.I,€HMH, KOrato ToBa HE € HanpaBeHO B
MOMEHTAa Ha CK/Il04YBaHe Ha CAe/IKaTa.

61. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBCKMA PerucTbp, OTM. - B cuna oT 25.05.2018 r.)

62. (M3m. BbB Bpb3Ka C lpomsaHaTa B TbproBckua peructbp) Al moxke ga nHpopmupa AboHaTa no
noAaxoAsLl, HauMH NPKW HapyLllaBaHe Ha HAKOA OT pasnopeabute Ha OB6LLNTE YCNOBUA, KAKTO U B Caydaute
noT. 14 n . 70 ot ObwumTe ycnosus.

63. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKUA PErMCTbP; U3M. B cuna oT 4.12.2023 r.) A1 uma npaso aa
Cnupa NpenocTaBaAHETo Ha Ycnyrata Ha MNoTpebuten B cayyai, Ye CbLIMAT HapyLLlaBa CBOW 3a4b/XKEHUA,
CBbP3aHM C NON3BaHETO W/UAK 3anialaHeTo Ha YcayraTa, KaTo NpeaocTaBAHETO i ce Bb306HOBABA cnes,
OTCTPaHsBaHe Ha HapyLIeHWeTo, a B C/y4Yail, Ye HapyweHueTo He 6bae oTcTpaHeHo Al Mma npaso Aa
npekpatv [orosopa 3a ycayrn. lpeau npekpaTABaHe Ha pgorosopa 3a ycayrm Al yBegomAasa
MoTpebutens/ute n MM nNpeaocTaBa NOAXOAAL, CPOK He Mo-KpaTbK oT 30 AHM 33 M3Nb/HEeHMEe Ha
3a4b/KeHunTa. MNpeannaTteHnMTe OT NOTPedOUTENNTE TaKCM, OTHACAWM Ce 33 Mepuoaa Ha chnMpaHe Ha
npenocTaBAHETO Ha YcayraTa, He NoAsiexaT Ha Bb3CTaHOBABAHeE.

64. (M3m. — B cuna o1 30.3.2012 r.; u3M. BbB Bpb3Ka C [pomaAHaTa B TbProBCKUA PEFUCTHP; U3M. B CMAA OT
05.05.2021 r.) NMpu 3abaBa Ha MoTpebuTen, cBbpP3aHa CbC 3analaHe Ha Ab/KMMA LeHa, Al nma npaeo
[a N3NCKBA 3an/alllaHe Ha Ab/KMMaTa CyMa 3ae4HO C IMXBa B pa3mep Ha 3aKOHOBATA /IMXBA 33 BCEKM AeH
3aKbCHEHWE, KaKTO U pasxoguTe, CBbP3aHM C yBEAOMABAHE 33 U CbC CbOMpaHe Ha Ab/mKkumnTe oT AboHaTa
cymu.

65. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B Tbprosckua pernctbp) Al Mma npaBo Aa NpaBu NMPOMEHU B
TEXHONIOTUATA Ha NpenocTaBAHe Ha YcayraTa U ga npomeHs obxeaTa Ha NpeaoCTaBAHUTE YCAYTU.
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66. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBckus pernctbp) A1 namM onpaBomoLLEHM AULE MMAT NPaBOo Ha
[OCTbN cnel oTnpaBsAHe Ha UCKaHe fo ABoHaTa No NoaxoaAll Ha4YMH A0 NomelleHMATa Ha NoTpebutens,
B KOMTO ce NoJi3Ba Ycayrara, 3a LesinTe Ha oTCTpaHABaHe Ha Bb3HMKHaAM MOBPeAM UM BIOLLIEHO Ka4yecTBO
Ha nonssaHe Ha Ycayrata. B cnyyait, ye ABOHATBLT HE OCUTypU HeobxoaMmma AO0CTbN cneqd OTNPaBeHo
MCKaHe OT cTpaHa Ha Al, A1l He HOCWM OTFOBOPHOCT 33 HEHA/NMYMETO Ha YcayraTa WUAW BAOLWEHOTO i
KayecTso.

67. (0OT™m.)

67a. (HoBa - B cnna ot 20.03.2017 r.; u3M. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBckus pernctbp) Al moxke aa
npuaara MepKu 3a yrnpasieHune Ha TpadpuKa Ha JaHHU, OCHOBAHM Ha OOEKTUBHO Pa3/IMYHUTE TEXHNUYECKU
M3NCKBAHWUA 33 OTAENHUTE KaTeropum Tpaduk. MepKku 3a ynpaBieHUETO Ha TpaduKa moraT ga ce
npuaaraTt U B CheHUTe Caydan, a UMEHHO:

a) M3Nb/HEHME Ha HOPMATUBHW AKTOBE, AaKTOBE Ha AbPXaBHM OpraHuW, cbAebHU opraHn n Apyru
ny6/IMYHN OpraHuM, KaKToO M cNa3BaHe Ha MEPKU, NpeaBUAEHM CbC 3aKOH;

6) Cc uen 3anasBaHe CUIyYpPHOCTTA M LE/0CTTa Ha MperKaTa, KpalHuTe YCTPOMCTBa U NpeaocTaBaAHUTE
ycnyru;

B) 32 NpeAoTBpaTABaHe Ha NPeACTOALO NPeTOBapBaHe Ha MpeXKaTa, 3a Aa Ce CMeKYM Bb3AeNCTBUETO OT
npeToBapBaHe Ha MperKaTa, M KOrato TOBA MpPeETOBapBaHe € BPEMEHHO WM MpPU U3KAKUUTESTHU
obcToaTencrtea. B Tesn cnayyam JocTbnbT Ha rpynu notpebutenn moxe Aa 6bae KpPaTKOBPEMEHHO
orpaHuyeH n/unu 3aTpygHeH, Ao oTnagaHe Ha HeobxoaMmocTTa. EKBUBaNeHTHUTE KaTeropuu Tpaduk Ha
O3AHHM B MOCOYEHMUTE C/lyYaun ce TPeTMpPaT e4HAKBO.

MpeanpueTnte MEPKKU 3a ynpaBaeHue Ha TpadmKa MoXKe [a 3acerHat HenpPMKOCHOBEHOCTTa Ha JINYHUA
KMBOT U 3alUMUTATa Ha JIMYHUTE AAHHUM HA NOTPebuUTeNnTe Cbobpa3HO NPUNOKUMOTO 3aKOHOAATE/CTBO.

676. (Hoe — B cuna ot 1.07.2024 r.) Al uma npaso Aa npeanpuvema Mepku u/uav gencTeua cpelly
HE3aKOHHO CbAbp)KaHME MO CBOA WMHMUMATMBA MAM Bb3 OCHOBA HA aKT, M343aZeH OT CbOTBETHUTE
HaUMOHaNHN CbAeOHU WAM AaLAMMUHUCTPATUBHM OPraHW, BKA. Aa MM npenocTaBa WMHPopmauus, B
M3Nb/AHEHUE U B CbOTBETCTBUE C AKTa 3a undposu ycayrn (PernamenHt (EC) 2022/2065 Ha EBponeiickus
napaameHT n Ha CbBeTa OoT 19 oktomBpu 2022 r. OTHOCHO eAWHHMA Nasap Ha uMPppoBM ycayrm u 3a
n3ameHeHne Ha [Aupektnsa 2000/31/EO) uan cbOTBETHOTO MPUAOXKMMO HalLMOHanHO npaso. lNoseve
MHGOPMaLUMA Ha MHTEPHET CTPAHUL,ATA Ha APYXKeCTBOTO.

IX. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckua pernctbp) SAABAKEHNA HA Al

68. (M3m. BbB Bpb3Ka Cc MNpomsaHaTa B TbproBckus pernctbp) Al e osbKeH Aa OCUrypaBa KadecTBeHa
Ycnyra 24 (pBajeceT M 4yeTMpM) Yaca Ha AeHoHolwwme, 7 (cepem) OHM B CeAmMLATA, B 30HUTE Ha
npesocTaBaHe Ha YcayraTa, OCBEH B C/lyYanTe Ha Bb3HMKBaHe Ha 0BCTOATENICTBA OT HEMNPEOZ0/IMMa CMNA
W B CAyYyanTe, NpeasuaeHun B Hactoawmte ObwmTe ycnosus.

69. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckuna pernctbp) Al ocurypasa B Hal-KpaTKMA NPAKTUYECKN
Bb3MOKEH CPOK OTCTpaHABaHe Ha nospeguTe B MperkaTa. HeM3npaBHOCTH, CBbP3aHM C NpeaocTaBAHe Ha
YcnyraTa ce oTcTpaHABaT OT Al B Hal-KPaTKMA NPAKTUYECKM Bb3MOXKEH CPOK, C/ief, OCUTypsABaHe Ha A0CTbN
oT AboHaTa [0 afpeca Ha Non3BaHe Ha YcayraTa.
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70. (U3m. — B cuna ot 30.3.2012 r.; M3M. BbB Bpb3Ka c [pomsaHaTa B TbproBCKMA PErMCTbP; U3M. B CUa OT
05.05.2021 r.) B cnyyait Ha nn1aHMpPaHO NpeKbCBaHe MU/M B/IOLWEHO KaYeCTBO Ha YCNYrnTe Npu U3BbpLUBaHE
Ha NpodUNaKTUYHM Nperneam, PEMOHTU UK Nopaan passuTue Ha MpeskaTta Al u/vnmn nHpopmaumoHHUTE
cUcTeMM MoXKe aa mHbopmupa npeagaputenHo AHGOHaTUTe B 3acerHaTusA PaloH BKAKYUTENHO M 33
CPOKOBETE Ha NPEeKbCBAHETO WM BJIOLWABAHETO Ha KayecTBOTO HAa Yc/ayrata, MO HAYuH, KOMUTO e
MaKCMMaNnHo AocTbreH. MHPopmupaHeTo Ha ABOHaTUTE Ce M3BbBPLUBA YPe3 UHTEPHET CTpaHMLUaTa Ha
JoctaBunka www.al.bg nam no apyr nogxonaLy HaumH.

71. (MU3m. BbB Bpb3Ka C lMpomaHaTa B TbproBCcKMA perucTbp; M3m. B cuna ot 05.05.2021 r.) Mpwm
OTK/IOHEHWE OT AOTrOBOPEHOTO KAa4ecTBO 33 A0CTbN A0 MHTepHeT Al obesweTaBa aboHaTta Npu cnegHUTe
ycnoBua:

71.1. (Hos B cuna o1 05.05.2021 r.) KpaTKOTpaltHO NN BPEMEHHO OTKNOHEHUE OT AOr0BOPEHOTO KauyecTBo
3a [OCTBbM 0 MHTEPHET HEe MOMKe [la Ce CYMTA 33 HEeCbOTBETCTBME Ha MoJlyyaBaHaTa yc/yra, pecnekTMBHO
Ha uMHAMBMAYaNHUA AOoroBop. B Te3nm cnayyam aboHaTbT HAMA NpaBo Aa MNPeKpaTM CbOTBETHUA
uHamMsmnayaneH porosop 6e3 HeycToku. Al npepoctassa obeslleTeHMe B pa3mepa, NOCOYEH B
MHAMBMAYAHMA AOrOBOP Ha aboHaTa.

71.2. (HoB B cuna ot 05.05.2021 r.) Mpwn 3HAUMTENIHO U HEMPEKBLCHATO OTK/IOHEHWE OT AOTrOBOPEHOTO
KauyecTBO 33 AOCTbN A0 MHTEpPHET, aboHaTbLT pasnonara ¢ npasaTa, ONUCaHM B UHAMBUAYANHUA AOTOBOP.

71.3. (Hos B cnna o1 05.05.2021 r.) Mpu peaoBHO NOBTapALLO Ce OTKNOHEHME OT J0rOBOPEHOTO KavecTBo
33 A0OCTbN 40 UHTEpHeT, aboHaTbLT pa3nonara ¢ npasaTa, ONUCcaHU B UHAUBUAYAJHUA 4OrOBOP.

71.4. (Hos B cuna ot 05.05.2021 r.) NocoyeHUTe B NpeaxOAHUTE TOUKM OTKNOHEHUSA OT KayecTBOTO Ha
npefocTaBAHaTa ycayra 3a AOCTbN 0 WHTEpPHET cnegBa Aa Ca YCTAaHOBEHM 4pe3 M3MO0Js3BaHeTo Ha
MexaHu3bm/1 3a U3mepBaHe, 0406peH 1 Npuet oT KomucuaTa 3a peryimpaHe Ha CbobLieHuaTa.

71.5. (HoB B cuna ot 05.05.2021 r.) B cnyyante no Toukm 71.2. n 71.3. aboHaTLT MMma npaso aa ulbepe
Aann oa noayyu npessuaeHo B UHANBUMAYANHUA J0roBop obesleTeHne UaM ga npekpaTn gorosopa b6es
HEYCTOMKM.

72. (M3m. BbB Bpb3Ka C lMpomaAHaTa B TbproBckua pernctbp) Al e gnbKeH Aa OCUrypu NoaapbrKKa Ha
npepoctaBeHoTo Ha AboHaTa O6opyaBaHe v A3 OTCTPaHsABa NOBPEAUTE MO HEro, KOraTo Te He Ce Ab/iKaT
Ha HenpaBwWaHa ynoTtpeba WAM 310YMMLINEHW AEWCTBMA OT CTpaHa Ha AbBoHaTa waM TpeTu auua.
MoBpeguTe ce OTCTPaHABAT B Hal-KPaTKMUA Bb3MOXKEH CPOK OT MOMEHTa Ha NpeAcTaBAHe Ha AOCTbM A0
Ob6opyaBaHeTo.

73. (M3m. BbB Bpb3Ka C MpomaHaTa B TbpProBckuA perncTbp) B cnydaid, ye nospeaa B KpaiHO yCTPOIACTBO
Nno CMUCb/Ia Ha T.72 BOAM A0 HEBB3MOXKHOCT 33 NON3BaHe Ha Yc/yrata 3a noseye oT 5 (NeT) KaneHAapHU
AHK, Al moxKe No CBOA NpeLeHKa Aa NpeaocTaBn pe3epBHO KpaliHO yCTPOMCTBO Ha cboTBEeTHMA ABOHaT
nnn aa Hamanum ¢ 1/30 meceyHaTa LeHa 3a BCeKM 24-4acoB Nepmoa, oT4eTeH OT MOMEHTa Ha NpeaocTaBAHe
Ha KpaliHOTO YCTPOICTBO 3a OTCTpaHABaHEe Ha NoBpeAaaTa.
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74. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKUA perucTbp; uam. B cuna ot 05.05.2021 r.) Al ocurypsnaBsa
6e3nnaTHO OTCTPaHsABaHe Ha NOBpeAn NOo NpeaocTaBeHN Ha AboHaTa KpalHK ycTpoicTsa 3a nepuosa Ha
nonssaHeTo Mm no Jorosopa 3a ycayru. Al ce ocBoboXKAaBa OT 334 b/KEHMETO CM 3@ OTCTPAHABAHE Ha
nospeam B c/lydauTe, KoraTo ce YCTaHOBM, Ye ABOHATBLT e M3BBPLUNA CaM UAW € JOMNYCHaN TPETU LA A3
M3BbPLUBAT MbPBOHAYA/IHO CBbP3BaHe KbM MpexaTa WAW OTCTPaHABaHe Ha nospean no KpalHoTo
YCTPOWCTBO M/IM KOraTo NnoBpeaaTa ce Ab/XKM Ha NPUUYNHM, 32 KOUTO ABOHATBLT OTroBaps.

74.1. (HoBa. — B cuna ot 30.3.2012 r.; u3m. BbB Bpb3Ka C pomsaHaTa B TbproBckua pernctbp) Al
yBegomaABa aboHaTuTe npean aBTOMaTUYHOTO NpeobpasysaHe Ha AoroBopa um B 6e3cpoyeH, CbrnacHo
M3UCKBAHMATA HA AENCTBALLOTO 3aKOHOAATENCTBO.

X. OTTOBOPHOCTH

75. (M3m. BbB Bpb3Ka C MpomaAHaTta B TbproBckua peructbp) Al n AboHaTUTe OTroBapsAT 3a BUHOBHO
NPUYMHEHUTE BPeAM HACTbMUAKN B pe3yaTaT OT NPOTUBOMNPABHO NOBeAeHWEe Ha CbOTBETHaTa CTpaHa npu
WM MO NOBOA, NPeaoCTaBAHETO UM NOA3BAHETO Ha YcayraTa.

76. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbProBCKUA perncrbp; n3m. B cuna ot 05.05.2021 r.; usm. B cuna ot
4.12.2023 r.) A1 He HOCM OTFOBOPHOCT 3a:

76.1. npekbCBaHe WM BAOLWIABAHE HA KayecTBOTO Ha Ycayrata npu HacTbhnBaHe Ha cbbutMA OT
HenpeoaoMMa cmaa No CMUcbaa Ha Yva. 306, an. 2 oT TbproBCKMA 3aKOH;

76.2. npeTeHUMN Ha TPETU /INLLA BbB BPb3KA CbC CbAbPKAHMETO, A0 KOETO ce NpeaocTaBa 4OCTbMN ypes
YcnyraTta, KakTo M 3a NpeTeHLMn Ha TPeTu amua cpewy AboHaTa BbB Bpb3Ka MM NO NOBOA NOJ/3BaHaTa
Ycnyra;

76.3. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKMA PerncTbp) Bpean NpuUMHEHM oT MHCTanupaHu KpaiiHu
ycTpoictea unn ObopyasaHe oT ABOHAT, KOMTO He ca NpefocTaBeHU uan oaobpeHn ot Al unaum He
OTrOBapAT Ha M3NCKBAHMATA HA 3aKOHa 3@ TEXHUYECKUTE U3NCKBAHMA KbM NPOAYKTUTE;

76.4. nospeau, NPUUMHEHM OT YCTPOMCTBA UM CbOPDBXKEHUA, CBbP3aHKN cned KpaliHOTO YCTPOICTBO Ha
AboHaTa;

76.5. TOYHOCTTa M BEPHOCTTa Ha MHPOPMALMATA, NPefOCTaBeHa OT KPEeAUTHU WAU APYIU UHCTUTYLUN,
KOATO MOXKe Aa 6bae B3eTa N0o4 BHUMaHME NPU U3rOTBAHE Ha KpeauTHaTa OLEHKa;

76.6. Bpeau v NnoBpeam, NPUYMHEHM OT OCbLLECTBABAHE HA MbPBOHAYA/IHO CBbP3BAHE U OCUTypABaHE Ha
Aoctbn go Ycayrata oT camua ABOHaAT, KakTo M Bpeau WM NoBpeau, NMPUYMHEHM OT OCbLLEeCcTBABaHE Ha
MbPBOHAYa/IHO CBbP3BaHe M OCUIypsiBaHe Ha AOCTbM A0 Ycayrata MAM OTCTPaHABaHe Ha MoBpeau B
O6opyAaBaHeTo, M3BbPLIEHM B HApYLUEHNA Ha HacToawmTe O6wuM ycnosus.

77. (U3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUA peructbp) ABoHaTLT OTroBapA 3a BUHOBHO NPUYMHEHN
Bpean Ha MpexaTa, B pe3ynTaT OoT BKAto4BaHe Ha KpaliHu yCcTpoincTBa, KOMTO He ca NpenoCcTaBeHn UK
of06peHn ot Al.
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78. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBcKMA pernctbp) ABOHaTLT OTroBapa 3a NPUUYNHEHUTE Bpeam
Ha Al, KOMTO ca nNpsAKa M HeNocpeacTBEHa NocneaAnLa OT HEU3MbAHEHME HA 3agb/xKeHMATa no O6wute
YC/IOBUA U CKAtOYeHUA [JoroBop 3a ycayru 1 3a NponycHaTUTe NoJi3m no pega Ha 3akoHa 3a 3aA4b/IKeHnATa
n goroBopuTe. ABOHATHLT OTroBaps M 3a Kpaxkba nau 3aryba Ha npegoctaseHo oT Al KpaitHo ycTpoliicTBo,
KaKTO M B Cy4auTe Ha NoBpesa, Ab/Kalla ce Ha NPUYMHM, 332 KOMTO ABOHATLT OTroBapA.

79. ABOHaTHLT OTrOBapPA M 3a BCUYKU AOMbAHUTENHU (M3BBHPEAHU) Pa3xoan, CBbP3aHN CbC CbbUpaHeTo
Ha Ob/BKUMUTE OT HEro CYMW, Ypes YMbJHOMOLLEHU TPETU NNLA, KaKTO 1 3a Pa3xoan, HanpaBeHU npu
nocetleHne Ha TeXHUYECKN eKUN, B Cly4anTe, KOrato ce ycTaHoBM, Ye ABOHATBLT e U3BBLPLINA AENCTBUSA B
HapylleHMe Ha HactoswmTe OBLLM YCOBUSA, BKAKOYUTENHO B Cy4auTe Ha OTCTpaHABaHe Ha NoBpean B
npegocraBeHo ot [ocTtaBumka KpaiiHo unmn gpyro ObopyaBaHe B NpoTUBOpeyne € pasnopenbuTe Ha
O6buwuTe ycnosus.

80. (M3m. BbB Bpb3Ka c NMpomaHaTa B TbproBckMAa peructbp) Al oTroBapa 3a NpuMUYNMHEHUTE Ha ABoHaTa
BpeAM, KOMUTO ca NpaAKa 1 HeMnocpeacTBEHa NocaeAmLLa OT HEM3MbJIHEHUE HA 3a4b/IXKeHUATa cn no O6wmTe
YC/IOBUA, CKAtOYeHWUA [loroBop 3a ycayrv 1 3a NponycHaTv NoA3uM No pesa Ha 3akoHa 3a 33 b/IKeHMATa U
aorosopwre.

(M3m. BBB Bpb3Ka Cc MpomaAHaTa B Tbprosckua pernctbp) Al He HOCU OTFOBOPHOCT 3a CbAbP}KAHUETO U
nHbopmauus, Ao Kouto ABOHATHLT MosydaBa AOCTbM Ypes3 Ycayrata, KakTo M 3a BPEMEHHOTO WU
NOCTOAAHHO NPEKbCBAHE, NN 33 NPOMEHM B TAaKOBA CbAbPXHKAHME UM MHDOPMaLMA.

81. (HoBa - B cuna ot 20.03.2017 r.; U3M. BbB Bpb3Ka C [pomaHaTta B TbproBCKMA PerncTbp; OTM. B cua
05.05.2021r.)

XI. (M3m. — B cuna ot 30.3.2012 r.) NPOAB/THKABAHE U NMPEKPATABAHE HA IOTOBOPA 3A YC/IYIU U
CNMUPAHE HA AOCTDBNA IO MPEXATA

82a. (Hoea — B cvna ot 30.3.2012 r.; n3m. BbB Bpb3Ka C MpomsHaTa B TbproBCKUA PErucTbp; U3M. B CUNa
oT 05.05.2021 r.; u3m. B cuna ot 4.12.2023 r.) CKnoueHUTe goroBopu 3a Ycayra, B KOUTO € onpeaeneH
CPOK 3a NpefocTaBAHe Ha YcayraTa, Mmorat Aa 6b4aT NpoAb/AXKEHU CaMO C M3PUYHO NMUCMEHO Cbrlacue Ha
AbHoHaTa OTHOCHO YC/OBMATA 3a NpoAbakaBaHe. [Npn annca Ha TakoBa Cblacue ceg U3TUYaHe Ha CpoKa
Ha A0oroBopa, ToM ce npeobpasysa B 6e3cpoyeH Npu ycoBMATa NO JOrOBOPa U NPUAOKEHMATA KbM HETO.

82.6 [eiictBneto Ha [loroBopa 3a yCcAyrm B paMKWUTE Ha MbPBOHAYaNHMA My CPOK MOXe Aa bbae
npeKpaTeHo eAHOCTPAHHO OT CTpaHa Ha AboHarTa:

82.1. (U3m. — B cuna ot 30.3.2012 r.; n3m. BbB Bpb3Ka C [poMaHaTa B TbproBCKUA PerncTbp; U3m. B cuna
oT 05.05.2021 r.; u3m. B cuna ot 4.12.2023 r.) C 1 (eaHO) meceyHo NUcmeHo npeaussectve ao Al. Mpwu
npeAcpoYHO npekpaTABaHe Ha goroBopa AGOHATLT Ab/KM 3amnallaHe Ha BCUYKM HEMIaTeHW CYyMM,
BKNIOUYMTENIHO HEYCTOMKM 3a MPeAcpPOYHO NpeKkpaTaABaHe. B cnydyaute, KoraTto Ha aboHaTta/KpaiHus
nonssates Ha NpeannateHn ycayrm e MpefocTaBeHO KPalHO  YCTPOMCTBO 33 MOJ3BaHe,
aboHaTLT/KpPallHMAT Mon3BaTen Ha nNpeaniaTeHW Ycayrm cnegBa Aa BbpPHE CbOTBETHOTO KpalHO
YCTPOWCTBO B MarasvH Ha Al, B NpPOTMBEH CAy4yall Ab/xu obesweTeHne B pasmep Ha CTOMHOCTTA Ha
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npeAoCcTaBeHOTO My KpalHO YCTPOWMCTBO CbrNacHO A0roBopa Uau geicteawms LleHopasnuc Ha Al.

82.2. (M3m. BbB Bpb3Ka c MpomaAHaTa B Tbprosckua peructbp) C 20 (aBajeceT) AHEBHO MUCMEHO
npeanssectve Ao Al npu HensnbAHEHWE OT cTpaHa Ha Al Ha CblLECTBEHU 3aAb/KeHUA No Te3n O6Lm
YyCNoBuA. 3a Heu3nbHeHUe OT cTpaHa Ha Al Ha CbLECTBEHW 3a4b/IKEHMA MO CMUCH/1A Ha NPeAX0AHOTO
M3peyeHue e ce CYMTa HEM3MbIHEHMETO Ha HAKOE OT C/IeIHUTE 3ab/IXKEHMUA:

a) (M3m. BbB Bpb3Ka € MpomaHaTa B TbproBCKMA PerncTobp) HapylwaBaHe Ha NapameTpuTe 3a KayecTBO Ha
YcnyraTta cbrnacHo ycnosuAta no 1. 71 no-rope;

6) HeOTCTpaHsABaHe B PaMKUTE Ha CbLLECTBYBALLMUTE TEXHUYECKMU Bb3MOXKHOCTM U CPOKOBETE, ONpeaeneHu
B Tean O6wm ycnoBmA Ha Bb3HMKHAAMUTE noBpean Ha Mpexata u npegoctaBeHo Ha ABoHaTa KpaliHo
YCTPOWCTBO.

82.3. (M3m. BbB Bpb3Ka € MpomaHaTa B TbpProBCKUs perncrbp) 6e3 npeamssectue, Npu HecrnasBaHe Ha
BPEMETO 3a MbpPBOHAYa/HO NpeaocTaBAHe Ha YcsyraTa, nocoyeHo B T.23 oT Te3n 06wy ycnoBus uam
Jorosopa 3a ycayru nopagy npuinHu, 3a Komto Al otrosaps.

82.4. (Hos B cuna ot 05.05.2021 r.) ABoHaTbLT MMa NpaBo Aa NpekpaTn bescpoyHma gorosop ¢ 1 (eaHo)
MeCce4yHO NMMCMeEHO nNpegmssecTme, oTnpaseHo Ao Al.

82.5. (HoB B cuna ot 05.05.2021 r.) B cnyyaute no T. 82.2., T. 82.3. n 1.82.4 ABOHaTLT HE Ab/IKK
3annalLaHeTo Ha HeyCTOMKKU. B Te3n cnyyan ABOHATBLT cnesga fa BbpHe NpeaoCcTaBeHOTo 060pyaBaHe Ha
Al. Ako obopyaBaHeTo He 6bbAe BbpHATO UM bbae BbpHATO B HEU3MPABHO CbCTOAHKE, Al Mma npaso Aa
nonyym ot AboHaTa obesweTeHne B pasMep Ha CTOMHOCTTA Ha obopyaBaHETO, CblNacHO AencTBalms
LeHopasnuc Ha Al.

82.6. (HoB B cuna ot 05.05.2021 r.) [eicTBMeTO Ha AOroBOpa 3a YCAyrMTe ce NpekpaTaBa, ako gageHa
ycnyra He 6bAe MHCTanMpaHa Ha noco4YeHun oT AboHaTa agpec B pamK1Te Ha onpeaesieHuA 3a ToBa CPOK
nopaau: (a) AMnca Ha NOKPUTUTE U/UNM TEXHUYECKa Bb3MOXHOCT, nan (6) ABOHATLT He NpeaocTasy
[0CTbN U HEOBXOAMMOTO CbAENCTBME 33 M3BbPLUBAHE HA MHCTanauMATa. B nbpeua cayyait ABOHATLT He
ObJIKM NOocoYeHaTa B AOroBOpPa HEYCTOMKa 3a NpeAcpoYHO NpeKkpaTaBaHe. BbB BTOpUA caydaii ABoHaTbT
cnefiBa ga 3aniaTv NocoyeHaTa B 4OroBopa HeycToMKa.

83. (M3m. BbB Bpb3Ka ¢ MpomsHaTa B TbproBckua pernctbp) Al Mma npaBo MO CBOA NpeLeHKa
eAHOCTpPaHHO Aa npekpaTtu [loroBopa 3a ycayryu nam BpeMeHHo Aa cnpe Aoctona Ao Mpexkara B cnegHute
cnyyaum:

83.1. (M3m. — B cmna ot 11.04.2014 r.; u3m. B cuna ot 4.12.2023 r.) Mpu HennalaHe Ha AbKUMA CYMU
cnep, usTMyaHe CPoKa 3a nnawaHe. B Te3n cnyyam, npeam npekpaTABaHe Ha gorosopa 3a ycayrm Al
yBegomsaBa lNotpebutens/vte n um npeaoctaBa NoAX0AAL, CPOK He No-KpaTbk oT 30 AHM 33 U3NbAHEHWNE
Ha 3a4b/KeHnATa.

83.2. MNpu HeBHacAHe HA U3UCKaHa, CbrnacHo Te3n ObLWu ycnoBmA rapaHUMOHHA Cyma.

83.3. Korato ABOHaTbT M3M0/13Ba TEXHUYECKU CPEACTBA 3a NOA3BAaHETO Ha Ycayrata, KOUTO He OTroBapAT
Ha nocoyeHUTe B HacToAwMTe OBLWM yCNOBUA U3UCKBAHUA, UAM € U3N0A3BAA UAM AONyCcKan aa 6vaat

nsnonssaHn ObopyaBaHeTo nanm MpexkaTa uam YcyraTta 3@ He3aKOHHW UK HepaspelleHn oT Tesn 06w
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ycnosua u [lorosopa 3a ycnyru uenu.

83.4. (M3m. BbB Bpb3Ka C lNpomaHata B TbproBckus pernctbp) Korato AGOHATHLT € MoayYnn uam e
Hanpasua onuT Aa noayyun ot A1l nnm nsnonsea Ycayrata unm ObopyaBaHe Ypes He3aKOHHM CpecTBa.
83.5. (M3m. BbB Bpb3Ka ¢ lNpomsaHaTta B TbproBckua pernctbp) Mpu cMcTeMHO HapyLIeHWe Ha HacToALnUTe
O6wm ycnosuaA oT cTpaHa Ha ABoHaTa, BbNPEKU N3PUYHOTO My yBeaoMABaHe oT ALl. CUCTEMHO HapyLleHue
Mo CMMUCbB/Ia HA NPeaXOAHOTO M3pedYeHMe 03HaYaBa HapyLeHWE Ha 3aab/KeHne no Tesn O6wu ycnosua
unun no Jorosopa 3a ycayru, AONYCHATO TPW MK NOBEYE MbTU B Npoab/KeHMe Ha 1 (eaHa) roguHa.

83.6. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckua peructbp) Korato ca Hanuue A0CTaTb4HO OCHOBAHMSA
[a ce cumTa, ye AGOHATLT M3N0/13Ba YcyraTa ¢ uen peaansmpaHe Ha neyanba 3a cebe cn U/vam 3a Tpetu
nmua 6e3 M3PUYHOTO NMCMEHO Cbriacme Ha Al.

83.7. Mpwu HapyweHue Ha T.37 1 1.38 oT Te3n Obwm ycnosus.

83.8. Mpwu yBperkaaHe Ha npeagocTtaBeHoTo Ha AboHaTta ObopyaBaHe.

83.9. NMpwu HapyweHue Ha T.51 oT Tean O6WU ycnosus.

83.10. B cnyyante no 1. 63 oT Te3n O6wWmM ycnoBums.

83.11. MNpwu ycnosumAaTta Ha T.27 1 1.38 ot Te3n O6LwWM ycnosus.

83.12. MNpu HapyLweHne Ha T.53 oT Te3m O6wm ycnoBma oT cTpaHa Ha ABoHaTa;

83.13. B ocTtaHanuTe caydam, nocoyeHu B Team O6LmM ycnosums.

84. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckua pernctbp) Al nma npaso Aa NpekpaTn eAHoCcTpaHHo ¢ 1
(epHO) meceuHo NcmeHo NpeaussBecTue [loroBopa 3a yc/iyrv Npu npekpaTaBaHe Ha NpefoCTaBAHETO Ha
usnata Ycayra Mam Ha YacT OT yC/iyruTe, BKAOYeHW B obxBaTta M, U/MAM B CbOTBETCTBME C TbProsBcKaTa
NO/INTUKA Ha APY*KECTBOTO.

85. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKMUA pernctobp; U3m. B cuna ot 05.05.2021 r.) Al uma npaso
Aa cnpe goctbna go YcayraTta, cieg npeABapuTeiHOTO yBeaoMABaHe Ha MNoTpebuTtena B NoAxoasall CPoK
M NpU Npoy4YBaHe, N3BbPLUEHO Bb3 OCHOBA Ha NOCTbNMAA NMCMEHa Xanba nunn curHan cpewy AboHata 3a
M3BbPLUEHN HenpaBOMepHM geicteua. JocTbnbT Ao Ycayrata ce CnuMpa A0 M3ACHABaHE Ha
obcToaTencreaTa no *kanbata.

85.1. Al uma npaBo Aa cnpe A40CTbMNa A0 MpeXaTa/MpeskuTe Ha BCUYKM UM Ha YacT OT yC/IyruTe, Noa3BaHu
oT AboHaTa/KpaiHua nonssaTen Ha npeannaTeHa ycayra, KaTo CBOEBPEeMeHHO yBeoMABa CbllMA, B
CNy4Yait Ha CbMHEHMeE 33 UM NPU HanMuMe Ha 310ynoTpeba BbB BPb3Ka € NO/I3BaHUTE YCAYIU 3a:

85.1.1. OrpaHnyaBaHe Ha BXxoAALWM/n3xoaawm pasrosopu u/mam SMS, n/mam MMS.

85.1.2. 3abpaHa 3a Bxogaum/umsxogswm pasrosopu u/mam SMS, n/unn MMS oT/kKbM onpegeneHun
HOMmepa.

85.1.3. lpunaraHe Ha ApYyrn NOAXOAALUM MEPKU CNPAMO XapaKTepa Ha PerncTtpupaHua ciaydan Ha
CbMHEHMe 3a UM Hanudme 310ynoTpeba.

85.2. AKko B cnyyauTe no T. 85.1. 3noynoTpebata 6bae npeyctaHoBeHa, Al Bb3CTaHOBABA AOCTbNa A0
mMpexaTta/mpexkuTte, B NpoTMseH caydait Al Mma npaso Aa npekpatn gorosopa Ha AboHata/KpaitHusa
nonseaten Ha npeannaTeHWM yCAyrM W ga NPeycTaHOBM OKOH4YaTeNHO AocTbna Ao  Ycayrata.
MpegnnateHnTe M HauyucneHute Ha ABoHaTta/KpaltHMA nosi3BaTen Takcu, OTHACALIM ce 3a nepuoda Ha
cnmMpaHe Ha NpeAoCTaBAHETO Ha YcayraTta, He NoA/iexaT Ha Bb3CTaHOBABAHE U Ca Ab/XKMMMU, B CNydal ve
3noynoTpebaTa e B pe3y/nTaT Ha HEroBO BMHOBHO NoBeAeHue. AKo 3/10ynoTpebarta e no NpUUYnHU, 38 KOUTO
A6oHaTbT/KpallHMAT no/a3BaTeN He HOCU OTFrOBOPHOCT, TO MPEeAniaTeHUTE M HauyUCIEHUTE TaKCw,
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OTHacALWM ce 3a Nnepnoa Ha cnMpaHe Ha NPeaoCcTaBAHEeTO Ha YcayraTa, Wwe My 6bAaT Bb3CTaHOBEHM U e
nocnayaT 3a 3anjallaHe Ha 6baewm Bsemanus no Jorosopa.

85.3. Al ma npaBo ga NpeKpaTM eAHOCTPAHHO UHAMBUAYANHMA 4OTOBOP NPU NPeaoCTaBAHE HA HEBEPHM
AaHHW no T. 6.6.1 oT HactoAwmTe OY, Ha nognpaBeHM AOKYMEHTU WAN Ha OOKYMEHTU C HeBAPHO
CbabprKaHue.

85.4. [lorosopbT Ha aboHaTa/notpebutens ce cunta 3a eAHOCTPAHHO NpeKpaTeH oT cTpaHa Ha Al, B cayuyai
ye 3a6aBaTa Ha N/alaHETO Ha Ab/KMMUTE cymmn OT aboHaTa/noTpebuTtens e npoabaXKMNa noseye ot 124
(cto nBapecet 1 yetTnpu) aeHa.

XIl. NPEOTOXKEHUA, }KAJIBU U MOJIBUN

86. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCcKkua pernctbp) Aapecupanute go Al npeanoKeHus, 3Kanbu
M Monbu ce pasraexpgat uM pewasat oT Al He NO-KbCHO OT eAuH Mecel, OT MOJiyYaBaHETO MM, KaTo
Xanbonogatenart ce MHPOpMMpPa NMCMEHO 3a pe3y/iTaTa.

87. (U3m. — B cuna ot 11.04.2014 r.; u3m. BbB Bpb3Ka ¢ lMpomaAHaTa B TbproBckua peructbp) Cnep,
nojasaHe Ha xanba npep Al, cBbp3aHa C OCNOPBAHE Ha Ab/KUMKU Cymu Mo daKkTypa, Al pasrnexga
anbaTta B CpoKa no T. 86 M Npu yaoBNETBOPABaHE Ha KanbaTa u3gaBa AOKYMEHT 3a KOpeKLMA Ha
cboTBeTHaTa paKTypa. B cnyyair, ye cymaTa no ¢pakTypaTta e naaTeHa, CTOMHOCTTa Ha KOpeKumATa ce BpbLua
Ha aboHara.

88. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTta B Tbprosckua pernctsbp) Mpu cnaseaHe Ha AeicTBawuTe npasmaa 3a
3aWMTa Ha IMYHU JaHHK Al noagbpiKa M CbXpaHABA PETUCTPM HA BCUMYKM Kanbu n monbwu, 3a KoMTo ce
npunara ToBa yc/IoBMe, KaKTo M OTTOBOPUTE [0 TAX 32 CPOK OT 24 (ABageceT 1 YyeTupu) meceua.

Xlil. NONY4YABAHE HA UH®OPMAUMUA 3A LEEHM U LLEHOBWU NAKETU 1 HOBU YCJ/1IYTU NO AONOBOPA
3A NMPEAOCTABAHE HA YCNYTA.

89. (M3m. — B cnna o1 30.3.2012 r.; u3M. BbB Bpb3Ka c lNpomsHaTa B Tbprosckus pernctobp) NoTtpebutenute
Morart fa nosyyaT MHGopMaLmA 3a LLeHM UM LLeHOBUW NaKeTu, KaKTo M 3a NpeaocTaBAHaTa yc/yra 3a BCUYKY
NPUNOKUMU TapnudU N TaKCK 3@ NOAAPDBIKKA, 32 NpeasaraHUTe HAaYMHM Ha NAalaHe U BCUYKW Pas3/INKK B
pasxoaute, MPOM3TUYALLM OT Pas3/IMYHUTE HAYMHKU Ha NAalaHe OT WHTepHeT cTpaHuuata Ha Al -
www.al.bg, KakTo M B marasmHuWTe Ha APYXKECTBOTO M/MAN B TbProBCKM OBEKTU Ha OMPaBOMOLLEHM
CbrnacHo 1. 8 oT Tean 06K ycnosma nuua.

XIV. 3AlWLUTA HA TUHHUTE OAHHU

90. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbproeckua pernctbp(M3am. - B cuna ot 25.05.2018 r.) Al obpaboTsa
JIMYHUTE AaHHU Ha aboHaTUTe cbrnacHo ,, MonnTH1Ka 3a 3alMTa Ha IMYHKUTE AaHHK Ha ,, Al Bbarapua® EALQ",
ny6/MKyBaHa Ha MHTEPHET CTPaHMLLATA HA APYXKECTBOTO U HA/IMYHA B TbProBCKUTE 00eKTM Ha Al.

91. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKUA perncTbp; OTM. B ckna ot 25.05.2018 r.)

91.1(M3m. BbB Bpb3Ka Cc MpomaHaTa B TbpProBCKUA PErMCTbP; OTM. B cuia oT 25.05.2018r.)

91.2. (M3m. BB Bpb3Ka ¢ NpomsaHaTa B TbproBCKUA perncTbp; oTM. B ckna ot 25.05.2018 r.)
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91.3(M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUA PerMcTbp; OTM. B cuia oT 25.05.2018 r.)

91.4(M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUA PerMcTbp; oOTM. B cuaa ot 25.05.2018 r.)
92. po 96 (oTm. - B cmnia ot 25.05.2018 r.)
97. (Hos B cMna 01 4.12.2023 r.) O6em, 06paboTBaHN NUUYHU AAHHMU:
97.1. Mpu 1 NO NOBOA, CKAKOYBAHETO N U3NMbBJHEHWETO Ha MHAMBMAYANEH AOTOBOP C NOTPebuTen, KOUTo e
¢dum3nyecko nunue, Al moxe ga cbbupa cnegHUTe AMYHWU JAHHWM, CbrNAcHO NPeABUAEHOTO B 3aKOHA 3a
eNeKTPOHHUTE CbobLeHus:

a) 3a uenuTe Ha NAeHTUGUKALMA, OCUTYPsiBaHE HA TOYHOCTTA Ha AAaHHUTE, KAaKTO 1 3a

npeaoTBpaTABaHe Ha 3/710ynoTpebu:

>  TPW UMeHa, eguHEeH rpaKAaHCKM HOMep M agpec, a 3a Yy)KAeCTPaHHW Auua - ANYeH
HoMep;

»  WHbopmaums, HeobxoaMma 3a AONbAHUTENHATA MAEeHTUdMKaUMA Ha noTpebutena mau
KpaliHWA Non3BaTen, Korato MHANBUAYANHUAT A0r0BOP Ce CK/UYBA HEMPUCHCTBEHO;

» [aHHW 3a BUAA, HOMepa, AiaTtaTta, MACTOTO M OpraHa Ha u3aaBaHe Ha NpeacTaBeHuA ndeH
[OKYMEHT, C KOMTO ce naeHTMduMumMpa noTpebutenar;

6) AaHHW 33 KOHTAKT C NoTpebuTens No eNeKTPoHeH MbT; OCBEH 3a BPpb3Ka C noTpebutens,

Al mosKe Aa M3M0N3Ba Te3N AaHHU 3a M3NpaLlaHe Ha CbobLLEHNA 33 MapKEeTUMHT 1 peKanama

Ha HeroBm CoOBCTBEHU CXOAHM NPOAYKTU MU YCNYTU, KaTO AaBa Bb3MOXKHOCT Ha BCEKU

notpebuten 6e38b3Me34HO U MO IeCeH HaUMH [la U3pa3un Hecbrnacue B MOMEHTA Ha

CKNIOYBaHE Ha MHAMBUAYANHUA AOFOBOP U cneq ToBa;

B) APYrv AaHHK, HeobXxoAMMM 3a NpeaoCcTaBsaHe Ha yCayrure.

97.2. CbrnacHo 3aKoHa 3a e/IEKTPOHHUTE CbObLIEHUA, MPU NPEeAOCTaBsAHE Ha YC/IYTX Ha NoTpebutenute
— pusunyecku nanua — Al moxke aa 06paboTBa U cnegHUTE AAHHU:

a.

TPadUUHU AaHHM — AaHHM, HEOBXOAMMM 3a MPeaoCcTaBAHE Ha eNeKTPOHHU CbOobWUTENHN
yCNyru, 3a TakcyBaHe, 3a opmupaHe Ha CMeTKUTe Ha noTpebuTennTe, KakTo U 3a JOKa3BaHe
Ha TAXHATa AOCTOBEPHOCT;

AaHHU, HeobxoauMM 3a U3roTBAHE Ha noapobHa MMCMeHa WHopMauma 3a Mon3BaHUTe
YCNYrn 3aeHO C MbPBUYEH CYETOBOAEH LOKYMEHT.

97.3. MpaBa Ha noTpebuTenmte — cybeKkTM Ha faHHU

97.3.1. Mp1 ¥ NO NOBOA CKAKOYBAHE Ha WHAMBUAYANHW OOrOBOPU W npefocTaBAHe Ha ycayrn Al
06paboTBa /IMYHUTE JaHHW 33 NoTpebutTenute — OGM3MYECKM AMLA, B KAYecTBOTO CU Ha
aAMUHUCTPATOP NO cMUCbAa Ha PernameHT (EC) 2016/679 Ha eBponerckna napiamMeHT U Ha
cbBeTa oT 27 anpun 2016 rogmMHa OTHOCHO 3almTaTa Ha OM3MYECKUTE UL BbB BPb3Ka C
06paboTBAHETO Ha IMYHU AAHHWM M OTHOCHO CBOOOAHOTO ABMMKEHME HA TAKMBA AAHHM M 33 OTMAHA
Ha Oupektnsa 95/46/EO (06l pernameHT OTHOCHO 3alluTaTa Ha AaHHMTe uan OP3/).

97.3.2. O6paboTBaHETO Ha IMYHKU AaHHM OT CTpaHa Ha Al ce ocblyecTBABa Noj Haa3opa Ha Komucusa 3a
3awmTa Ha AMyHuTe aaHHm (K314) — Codusa 1592, 6yn. ,,Mpod. LpeTtaH /lazapos” Ne 2.

97.3.3. MNoTtpebutenurte — GM3MYECKM IMLLE — UMAT CNEAHUTE NPaBa:

a.
6.

B.
r.

a.
e.

NHPOPMMPAHOCT BbB Bpb3Ka C 06paboTBaHETO HA IMYHUTE UM AAHHW;

JocTbn J0 MYHWUTE UM JaHHM, B KOeTo obaye He ce BK/IOYBa MPABOTO Ha MOJlyYyaBaHe Ha
KOMWA HA ZOKYMEHTU UK HA APYIY HOCUTEIN ¢ 06paboTBAaHMTE NINYHUN JaHHW;

KopurupaHe Ha IMYHUTE UM JaHHM, aKO Ca HETOYHMU;

M3TpyBaHe Ha IMYHUTE UM AaHHMU;

OrpaHuyaBaHe Ha 06paboTBaHETO Ha INYHUTE UM LAHHMU;

Bb3pakeHue cnpAmo 06paboTBaHETO Ha IMYHUTE UM AAHHM, KOraTo CbLLOTO Ce M3BbPLUBA Ha
OCHOBaHWe IerTMTUMEH UHTEPEC;
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K. [lpaBo Ha 3awmTa No cbaebeH nnn agMuHucTpaTnBeH pes (npea K3/14), B cnyyai, ye npasaTa
um no OP3/ ca 6Mnum HapyLleHMw.
97.4. Al noaabp:ka M npeaocTaBs Ha noTpebutenute — OM3MYECKM AMLA — NbAHA W aKTyasHa
MHbOPMaUMA BB BPb3Ka C 06paboTBAHETO Ha NIMYHM JAHHM HA NOTPebuUTenuTe — PuUsnyeckm amua
— B ,,[10ANTMKa 33 3alMTa HA INYHUTE AaHHU Ha ,,Al Bbarapua” EAL, (“Nonutnka”), nybavkysaHa
Ha www.al.bg , KaTo Npu BCcAKO MameHeHue Ha lMNonutukata Al ce 3agb/ixKaBa Aa nybaunKysa
HEeMNHOTO aKTya/lHO CbAbPKAHNE HA MHTEPHET CTPaHULATa cu. B MoanTrKaTa ca onncaHu:

a. KaTeropuuTe JIMYHN AaHHU, KaKTO U CbOTBETHUTE LLe/IN 3a TAXHOTO 06paboTBaHe;

6. npaBHUTE OCHOBAHMA 33 06paboTBaHE HA IMYHM AaHHWY;

B. MHPOpMaLMA 32 U3TOYHUKA Ha INYHUTE AaHHW — B cayyai Ye Al nosiyyaBa AaHHU OT TpeTu
ua;

r. CbLLEeCTBYBAHETO Ha aBTOMaTU3NPaAHO B3eMaHe Ha peLleHuns, BKAoUYBaLWo NpoduinpaHe;

a. CPOKOBETE 33 CbXPaHEHME Ha JIMYHU AAaHHU U KPpUTEepUUTE 3a TAXHOTO onpeaensHe;

e. noJiy4yaTenuTe Uan KaTeropumnTe nosydatesIn Ha JIMYHU OaHHU;

K.  KOOpAMHaTMTe 3a Bpb3Ka ¢ Al 1 onpeaeneHoTo OT HEro A/TbXXHOCTHO AMLE NO 3almuTa Ha
OaHHUTE;

3. YC/IOBUATA U HAaYMHUTE 3a ynparkHABaHe Ha npasaTta no OP3/, B ToBa YMC/O 3a NPaABOTO Ha

*anba go K3114;
n. Apyra nHpopmauma, npeasuaeHa 8 OP3/.

XV. MPOMEHU B OBLLUUTE YCNTOBUA

98. (M3m. BbB Bpb3Ka C MpomsaHaTa B Tbprosckua pernctop) Hactoawmrte O6wM ycnosus moraT ga 6b4at
M3MEHAHW U A0MbABAHM NO MHMUMATMBA Ha Al uau apyr, npeaBUAeH B AeNCTBaLLOTO 3aKOHOA4ATE/ICTBO

peAa.
99. (MU3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKMUA perncTop) .

100. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBckua pernctbp) MpomeHuTte Ha O6WMTE ycnoBUA MMmaT
AeNcTBME CnpsAMO BCUMYKM ABOHATKU, KOMTO KbM faTaTa Ha B/M3aHe B CMAA Ha Te3W MPOMEHM MMAT
aenctealy [lorosop 3a ycayrm ¢ Al.

100.1. (M3m. — B cuna ot 30.3.2012 r.; U3Mm. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCKUS PerncTbp; oTM. B cua
o071 05.05.2021r.)

100.2. (U3m. — B cMna ot 30.3.2012 r.; oTm. B cuna ot 05.05.2021 r.)

100.3. (HoBa — B cuna ot 20.03.2017 r.; oTm. B cnna ot 05.05.2021 r.)
XVI. PELLABAHE HA CNOPOBE

101. (U3m. — B cuna ot 11.04.2014 r; pon. — B cuna ot 30.05.2016 r.; U3m. BbB Bpb3Ka c [MpomaAHaTa B
Toprosckua pernctbp) CnoposBe mexay CTpaHuTe no Jorosopa 3a ycayru u no Hactoswmte O6Lwm ycnosumsa
MoraT ga ce pelwaBaT Mo peaa 3a pasrfiexgaHe Ha NpeasioXKeHus, »Kanbu u monbu, onucaH B
NPUAOKMMUTE 33 CbOTBETHATA yC/yra oblmnTe ycaoBUS, MO pesa 33 M3BbHCHbAEOHO paspellaBaHe Ha
cropoBe, NpeaBUAEH B AEMCTBALLOTO 3aKOHOAATENCTBO (BKA. Npes, KOMMNETEHTHUA peryiaTopeH oprat)
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WK Npes, KOMMNETEeHTHUA Cba,. CbaencTrMeTo Ha CeKTOpHaTa NOMUPUTENIHA KOMUCUA 3a pasriexgaHe Ha
cnopose B 06/1aCTTa HA eNeKTPOHHUTE CbObLLEHMA MOXKe Aa b6bAe NOMCKAHO Caes KaTo CNopbT € OTHeCceH
3a pewaBsaHe oT Al 1 e Hanuue peleHne — agpec: rp. Coous 1000, yn. Bpabua Ne 1, eT.3-5, Ten. 02/ 9330
565, MHTepHEeT cTpaHuMua www.kzp.bg ; e-mail: adr.els@kzp.bg . Korato cnopsT ce oTHacs 4o gorosopw 3a
OHNAMH NpoAaXKbu WMAM yCcnyrn 3a pelaBaHeTO My MOXKe fa Ce MOXKe fa ce nonssa EnekTpoHHaTta
nnatpopma 3a OHMalH pellaBaHe Ha noTpebuTenckm cnopose: http://ec.europa.eu/odr .

XVII. BAMECTBAHE HA CTPAHA

102. (U3m. BbB Bpb3Ka ¢ [MpomsHaTa B TbproBckus pernctbp) bes npeasaputeNHO NMCMEHO Cbracue Ha
ApyraTa CTpaHa, HWKOA CTpPaHa HAMa NPaBO Aa MNPexBbpiAa BCUYKM WUAW 4YaCT OT CBOMTE npasBa M
3a4b/XKeHUa no Tesn O6wm ycnosua Mam forosopa 3a ycayru. NMpexsbpasHETO HA NPaBa KbM CBbP3AHO
nnue Ha Al no cmucbna Ha TbProBCKUA 3aKOH, He U3UCKBA Cbriacme Ha gpyrata CtpaHa.

XVIIl. NAPUNOKUMO NMPABO

103. MNpu npunaraHeTo M Tb/KYBaHETO Ha HacToAwmTe O6wM ycnosua ce npunara 6bArapcKoTo
3aKOHOAaTe/NCTBO.

IX. NTIPEXOAHU U 3AKNHOYUTE/IHU PA3SNOPEABU
104. (Hoea—B cmna o1 20.03.2017 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBcKua pernctbp) MameHeHuaTa
M AonbAHeHuATa Ha Toukn 10.1, 10.3,67a, 82 1 100.3 01 20.03.2017 r. 3aMeHAT AeNCTBaALLMTE A0 Ta3um gaTta

YcnoBus 3a AocTbn A0 0TBOPeH MHTepHeT Yypes dpmKkcMpaHaTa mpexa Ha Al, Kouto ca B cuaia ot 30 anpun
2016 r. 1 ca nybAMKyBaHW Ha MHTEPHET CTpaHULaTa Ha Al.

105. (Hos B cnna ot 05.05.2021 r.) Mpu HecbOTBETCTBME MEKAY pa3nopeadu B Aorosopa v pasnopeabu B
O6wmTe ycnosuma, UMmaT cuna Te3n B 4OroBopa.
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