OBbLLUM YCNOBUA 3A BSAMMOOTHOLLUEHNA MEXOY
“A1 Bb/ITAPUA” EAL, U KPAUHWUTE NON3BATE/NIN HA ®UKCUPAHA TEJIE®OHHA YCNIYTA

(3arn. msm. — B cuna ot 15.06.2009 r., MU3am. 1 gon. BbB Bpb3Ka C U3AMEHEHWE M AONb/IHEHME Ha 3aKOoHa 3a
eNeKTpoHHUTe cbobuweHus, (OB 6p. 105 o1 29.12.2011 r., B cuna o1 29.12.2011 r.), U3m. 1 gon. B U3NbJAHEHUE Ha
§ 14, 1. 2 ot MNpexoaHUTe N 3aKNOYUTENHM pa3nopendbu Kbm PeweHne Ne 1906/30.08.2012 r. 33 usmeHeHue U
[ONb/HEHME Ha QYHKUMOHANHKU cneunduKauum 3a NPeHOCUMOCT Ha reorpadckm Homepa Mpyv NPOMAHA Ha
[O0CTaB4YMKa Ha PpUKcUpaHa TenedoHHa ycayra n/uam npu NpoMaHa Ha agpeca B pamKuUTe Ha eauH reorpadcku
HauMoHaNeH Kog 3a HanpasneHue, OB, 6p. 74 ot 28.09.2012r. u § 27 ot MNpexoAHUTE N 3aKNOUYNTENHU
pasnopeabun Kbm Hapeaba 3a M3aMeHeHMe U AonbiHeHWe Ha Hapegb6a Ne 1 ot 2010 r. 33 npaBunaTta 3a
pasnpeaeneHve U npoueaypute MO NMbPBMYHO M BTOPUYHO MNpPeaoCTaBAHE 3a MOJ3BAaHe, pe3epBUpaHe U
OTHEMaHe Ha HoMepa, apecu U umeHa, obH. [1B, 6p. 74 ot 28.09.2012 r.; 3m. n gon. BbB Bpb3Ka Cc PelweHne
Ne1960 ot 27 centemBpun 2012 r. Ha KPC; M3m. n gon. cbrnacHo PeweHue Ha Komucusa 3a 3awwmnTa Ha nonssatenmte
(K3M), otpaseHo B MpoTokon Ne 20 or 05.06.2014 r.; U3m. 1 gon. BbB BPb3Ka C USMEHEHME U AOMbAHEHUE HA
3aKoHa 3a 3awwmTa Ha nonssatenute (OB 6p. 57 or 28.07.2015 r.); M3meHeHMe M gONb/HEHME BbB BPb3Ka C
npomsaHa B TbProBCKUA perucTbp Ha GpUpMeHOTO HaumeHoBaHue oT ,Mobunten” EAL Ha ,Al Bbarapua” EAL
(MpomsHaTta B TbproBckua pernctop); MameHeHve M AonbjHEHME BbB BPb3Ka C BAM3aHe B cusia Ha 06y
pernameHT 3a 3awmrta Ha AndHuTe AaHHu (Pernamedt (EC) 2016/679) Ha 25.05.2018 r.; UsmeHeHue u
Jonb/HeHMe BbB Bpb3Ka ¢ PeweHne Ne 276 ot 19.07.2018 r. Ha Komucus 3a peryamnpaHe Ha cbobuieHnsTa (KPC)
W MOANMCaHO B Ta3n Bpb3ka CnopasymeHue ot 16.05.2019 r. mexkay KPC n ,, Al Bvnrapua” EAL (Al); U3m. u gon.
BbB Bpb3Ka C USMeHeHue 1 gonbiaHeHue Ha 3EC, 06H. B8 [1B 6p. 20/09.03.2021 r. 1 BbB Bpb3Ka ¢ PeweHne Ne 170
o1 18.04.2019 r. Ha KPC — nameHeHuaTa Baun3at B cunia ot 05.05.2021 r.; U3meHeHU n AonbAHEHWN B U3MbJIHEHUE
Ha § 6 oT MpexoagHUTe U 3aKNOUUTENHM pa3nopeabu Ha PeweHme N2 391/11.11.2021 r. Ha KPC, c KoeTo ca npueTn
@dyHKUMOHaNHMUTE cneunduKaumm ocblLecTBABaHE Ha MPEHOCMMOCT Ha HAUMOHA/MIHO 3HAa4YMMKM Homepa oT
HaunoHanHua HomepaumoHeH nnaaH (PC, 06H., B, 6p. 101 01 3.12.2021 r.) — M3meHeHUsTa ca B cuna oT 5.09.2022
r.; U3meHeHM 1 gonbaHeHU cbrnacHo PeweHune Ha K3M no 1. 19 ot MNpoTtokon Ne3/19.01.23 r., PeweHune Ha K3
no 7. 30 ot NMpoTtokon Ne8/23.02.23r., nucmo Ha Al go K3I ¢ Bx. Nell-03-1058/17.08.2023r., pelueHune Ha K3M no
T. 22 ot NpoTtokon Ne36/13.10.2023 r., U3MEHEHM U AOMbAHEHU CbFACHO NUCMO ¢ M3X. Ne 10-02-16/14.02.2023
r. Ha KPC — nsmeHeHuATa ca B cuna ot 4.12.2023 r.; n3m. BbB Bpb3Ka ¢ T. 1 oT MNpoTokon Ne8/19.03.2024 r. Ha
KomucuaTa 3a 3awmTa Ha noTpebutennte Ha ocHoBaHMe T. 3 OT ckatoyeHOTo Ha 18.03.2024 r. CnopasymeHue
mexxay K3M 1 AnraHca Ha TeXHO/IorMYHaA MHAYCTpUA — u3M. B cuna o1 01.01.2025r.)

I. NAPEAMET U OBLLU NONOXKEHUA

1. (M3m. — B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCcKMA pPerucTbp; U3m. B cuia ot
05.05.2021 r.) C HactoawmTe O6WM ycnoBuAa ce onpenensT B3aMMOOTHOLEHUATa Ha ,Al Bbarapua” EAL,
(HapuyaHo no-goay "Al"), cbc cepanuue n agpec Ha ynpasnaeHue: rp. Codpus, yn. ,Kykyw” Ne 1, BnucaHo B
TbpProBCKMA PerucTbp Kbm AreHumaTa no BNMCBaHMATA, Mmawo EMK 131468980, ¢ naeHtudmKaumoHeH N2 no
O0C: BG131468980, npuTeskasauw,o paspelweHre Ne 01357/05.02.2009 r. 3a non3BaHe Ha MHAMBUAYaNHO
onpeaeneH orpaHMYeH pecypc — HOMepa, 33 OCbLLECTBABaHE HA OOLLECTBEHN eNeKTPOHHU CbobLieHuA upes
06LLEeCTBEHA N1EeKTPOHHA CbObLLMTEIHA MpeXKa M NpedocTaBaHe Ha PUKCMpaHa TenedoHHa ycayra (HapMyaHo
no-4ony 3a KpaTKocT PaspeweHneTo) u KpallHMTe Mo/3BaTeNIM HA EEKTPOHHWU CbOBLLUTENHM YCAYTW,
Bb3HMKBALLM NPW NpesoCcTaBAHE M NOA3BAHE Ha YCYIM Ypes Tasn MpexKa.

1.1. (U3m. - B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBcKkus
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2. Mo cmucbaa Ha HacToAwmMTe OBLWM YyCNoBKA CreaHUTE AYMU U U3PasK, BKAKOUMTENHO M KOraTo Ca YeHyBaHU

n/vnn ynotpebeHn B MHOMKECTBEHO YNCAO LLLE MMAT NOCOYEHMTE B Ta3M TOUYKA 3HAYEHMUS:

2.1. (Jon. — B cnna ot 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ [MpomsaHaTa B TbProBCKUS PErucTbp; U3m. B cuia ot

05.05.2021 r.) ,AboHaT” e BCcAKO AeecnocobHO GU3MUECKO InLE, OPUAMYECKO NNLE, ObPKABEH UAN OOLLMHCKM

opraH, AUNJIOMATUYECKO MM KOHCY/ICKO NPeACTaBMTE/ICTBO, TbProBCKO NPEeACTaBUTENCTBO WM ApYr MpasBeH

cybeKT, aeicTBal, Ha TeputopuaTa Ha Penybavka bbarapusa w/wav cb3pafieH, CbraacHO AelCTBaLWLOoTO

3aKoHoAaTencTBO Ha Penybanka bbarapus, KoeTo e cTpaHa no MHAMBUAyaneH aorosop ¢ Al, 3a non3saHe Ha

Ycnyra, npeaoctassaHa Ypes MperKaTa;

2.1.a. (M3m. B cuna ot 05.05.2021 r.) ,MoTpebuTten” e bM3MYecKo n1LEe, KOETO NON3BA UIN 3aABABa NOA3BaHE Ha

obllecTBeHa eNleKTPOHHA CbobLWMTeNnHa ycayra 3a uenu, usnm3awm M3BbH 06xBaTa Ha HEroBOTO 3aHATUE,

CTOMaHCKa AenHocT, cny*kba nam npodecus.

2.1.6. (Hos B cuna ot 05.05.2021 r.)"KpaeH nosssaten" e nonseaTen, KOWTO He NpeaocTaBs 06LWECTBEHU

€N1eKTPOHHU CHbOBLMTENTHN MPEXKN NN 0OLLECTBEHM ENEKTPOHHU CbOBLIUTENHM YCAYTI.

2.2. (U3m. — B cuna o1 06.08.2010 r.) ,JapABalila mpexka” e MmperkaTa, OT KOATO HOMePbT ce npeHacs. Ta moxe

03 e WAn Aa He e mpeKaTa Ha AbprkaTensa Ha 06xBaTa OT HOMepa;

2.3. (B cuna ot 15.06.2009 r.; N3m. B cnna 07.01.2013 r.) ,[loctaBumk” e npeanpusaTue No cM1cbaa Ha un. 134

OT 3aKOHa 3a e/IeKTPOHHUTe cboblieHus (3EC);

2.4. (B cuna ot 15.06.2009 r.) ,JlomeliH Ha NpeHOCMMOCTTa” ca MpeXxuTe Ha AocCTaBYMLUTE Ha obllecTBeHa

duKcupaHa TenedoHHa ycnyra, B KOUTO Ce OCHLLECTBSABA NMPEHOCUMOCT Ha HOMepPaTa;

2.5. (MU3m. — B cuna ot 06.08..2010 r.) ,[dapssauwy, gocTaByunK/[oHOP” e AOCTaBYMKBLT, OT UYMATO MpeKa

reorpadCcKMAT HOMep Ce NpeHaca B Apyra Mpexa;

2.6. (M3m.—B cuna ot 06.08.2010 r.) ,Abp:kaTen Ha obxBaTa OT HOMepa” e NpeanpPUATUETO, Ha KOETO

KomucuaTta 3a perynvpaHe Ha cbobuieHunata (KPC/Komucuata) e npepoctaBuna Homepa oT HaumoHanHua

HOMEpPALMOHEH MAAH, YacT, OT KOUTO € NPEHECEHUAT HOMED;

2.7. (B cuna ot 15.06.2009 r.) ,,EauMHeH eBponenckn HomMmep 3a cnellHn noBuKBaHMA 112”7 (EEH 112) e eguHeH

eBponenckn TenedpoHeH Homep, onpeaeneH B HauMOHAaNHMA HOMEpPALMOHEH NAaH, KOWTO ce U3MoJsi3Ba npu

HeobXxo04MMOCT OT CMeLlHa MOMOLL, MPY PA3/IMYHWN PUCKOBE 3a XUBOTA, 34PaBETO, CUTYPHOCTTA U MMYLLLECTBOTO Ha

rpaxgaHuTe;

2.8. (B cuna ot 15.06.2009 r.; otm. B cuna oT 05.05.2021 r.)

2.9. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka € NpomaHaTa B TbproBCKUA perncrop) ,KpaiHU eneKkTpoHHM

CbOBLWMTENHM YCTPOMNCTBA” Ca NPOAYKTU UM YACTM OT TAX, NpefHa3HayYeHM 3a CBbP3BaHE KbM MHTepdencuTe Ha

MperkaTa Ha Al;

2.10. (U3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKUA Perncrbp; U3m. B cuna ot

05.05.2021 r.) ,Mpexa” e obuiecTBeHaTa e/leKTPOHHA CbobuMTeNHa MpexKa Ha Al, ype3 KoATO ce npeaocTasa

¢duKcmpaHa TenedpoHHa ycnyra Ha KpaliHu nonssatenu;

2.10.a. (B cuna o1 06.08.2010 r.) ,,Mperka Ha gbprkaTens Ha ob6xBaTa oT Homepa” e mpeXkaTa Ha AOCTaBYMKA, Ha

KoiTo KomuncuaATa e npepoctaBuna Homepa ot HHI, yact oT KOMTO e NpeHeceHnAT Homep;

2.10.6. (Hosa — B cMna ot 30.03.2012 r., oT™M. - B cuaa oT 25.05.2018 r.)

2.11. (U3m. — B cuna ot 30.03.2012 r.) ,,HetunuueH Tpaduk” e Tpaduk, YMiMTo obem 3HaUNTENHO HaABULIABA

obema Ha TpaduKa, peannsmpaH A06POCHLBECTHO Npe3 NpPeaxoAHM nepuoau W/uau 3HauYUTeNHO HaABulaBa

obuyaliHoTo noTpebaeHne u/nnm TpadurK, KOMTO BKAtOUBA 06aXKAAHMNA C NPUBAN3UTENHO eAHAKBO BpeMETPaeHe,

OCbLLUECTBABAHM MHOTOKPAaTHO B PaMKMTE Ha KpaTbK Nepuoj OT Bpeme KbM eauH M Cbl, HoMep wu/uau

NOBWKBAHMA KbM €4MH U Cbll U/ UAK Pa3ANYHM (YHUKANHKW) HOMepa, OCbLLECTBABAHM MHOTOKPATHO B paMKuUTe
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Ha KpaTbK Nepuog, oT Bpeme.

2.12. (Otm. —B cuna ot 07.01.2013 r.);

2.13. (B cuna ot 15.06.2009 r.; uam. B cuna ot 05.05.2021 r.) ,Homep” e reorpadckm Homep oT HaumoHanHua

HOMEpPALMOHEH MNaH, 4acT oT unudpuTe, Ha KOMTO MMAT reorpadCcKo 3Ha4YEeHME M KOMTO € YacT OT NPeaoCTaBeHuns

HOMepaLMOHeH pecypc Ha [locTaBumK, NpeaocTaBeH 3a noa3saHe ot Jloctasunka Ha AboHaT/KpaeH nonseaTen;

2.13.a. ,lNoBuKBaHe” e cBbp3BaHe, OCbLLLECTBEHO 4pe3 oOWecTBEHa €e/IeKTPOHHA CbobLWMTeNHa ycayra,

NO3B0/IABALLO ABYNOCOYHMN INacoBM CbObLEHNMA.

2.14. (U3m. — B cmna o1 06.08.2010 r.; oT™m. B cmna oT 05.05.2021 r.)

2.15. (M3m. — B cnna ot 06.08.2010 r.; u3m. B cuna ot 05.05.2021 r.) ,Mpuemalla mpexka” e mperka, KoaTo

npuema Homepa un Ypes KoAaTo KpaliHMAT Non3BaTen Non3Ba CbOTBETHUTE YCAYTM CAef 3aBbpLUBaHE Ha NpoLleca

Ha npeHacAHe;

2.16. (Bcunaor15.06.2009r.) ,Mpmuemal AoctaBumk” e JOCTaBYMKDBT, B UMATO MPEXKA Ce NpeHaca reorpadckmaT

HoMep;

2.17. (B cuna ot 15.06.2009 r.) ,,MpeHeceH Homep” e reorpadCckn HOMep, Ypes KOWTO ce NpeaocTaBa A4O0CTbN A0

duKcnpaHa TenepoHHa ycnyra, KOUTO e 6un NOoAJNIOXKEH HA MpeHacsHe OT MperkaTa Ha eauH [ocTaBuuK B

MperKaTa Ha gpyr [JocTaByumnK oT [lomeiHa Ha NPeHOCMMOCT;

2.18. (U3m. — B cuna ot 06.08.2010 r.; u3m. B cuna ot 05.05.2021 r.) ,MpeHocnmocT Ha HoMepaTa” e npoLec,

KOWTO No3B0/iABa Ha KpalHuTe nos3saTtenn Ha npeanpuaTMaTa — 4OCTaBYnUM Ha GUKCMpaHa TesiedOoHHa ycayra

[a 3anasBaT HoOMepaTa CU Npu CMAHA Ha [locTaBumMKa ¢ gpyr JocTtaBumk, npesocTtassaw, duKkcupaHa tenedoHHa

ycayra B CblymA reorpadCckm Kog UAM BPBLLAHETO My B MPEXKaTa Ha AbprKkaTens Ha 06xBaTa OT HOMEPA, KaKTo U

Bb3MOXHOCTTa Ha ABoHaTMTe/KpaliHuTe nonssatenn Aa 3anasAT npeaoctaBeHns um Homep npu npomsHa Ha

agpeca B pamMKMTE Ha e4AnH reorpadCcku HaLMOHAEH KOZ 33 HanpaB/ieHME;

2.19. (B cuna ot 15.06.2009 r.; nsm. B cuna ot 05.05.2021 r.) ,Mpo3opel, Ha NpeHocMmocTTa” e onpeaeneH

nepuvog oT BpeMe B MpoLeca Ha NPeHacAHe HAa HOMep, OT MOMEHTA Ha aKTMBMpPAHe Ha AocTbna Ha KpalhHusa

nosnseaten OO Npuemallata Mpexa A0 MOMEHTa Ha AeaKTMBMpaHe Ha AocTbna Ha KpanHuA nonssaten Ao

AapABalliaTa MpeXKa 1 akTyanusmnpaHe Ha 6asute 4aHHU HA BCUYKM NPeANPUATUA C HOMEpPa 3a HanpaB/eHMe KbM

npuemallata Mpexa;

2.19a. (Hos — B cuna ot 07.01.2013 r.) ,MpeHeceH HOMep MoOpaan TEXHUYECKA rpellka” e Homep, KOWUTo e

NPeHEeCceH B Apyra Mpe’ka, He3aBUCUMO OT NPUYMHUTE AOBENM A0 TOBa, 6e3 Aa e Ha/MLue Haa/eXHo M3paseHa

BOJIA 33 HEroBOTO MpeHacAHe OT aboHaTa, Ha KOMTO HOMepPbT € NPefoCTaBeH 3a NOJ3BaHE OT LAPABALLUSA

[OCTaBYMK.

2.20. (U3m. — B cnna oT1 06.08.2010 r.; 3m. — B cmna ot 07.01.2013 r.) ,PaboTeH AeH” e BCEKU AeH OT NOHeAeNHUK

00 NeTHbK, C U3KAOYEHME HA HALMOHANMHUTE N OPULMANHU NPA3HULM U HEPABOTHUTE AHM, ONPeaeneHn CbC 3aKOH

WAK C aKT Ha MMHUCTEPCKM CbBET.

2.21. (B cuna ot 15.06.2009 r.; nsm. B cuna ot 05.05.2021 r.) ,TenedoHHa cnpaBoYHa ycayra” e eNeKkTpoHHa

cbobwmMTeNnHa ycayra, AaBalla Bb3MOXKHOCT Ha OCbLLECTBABALLMA MOBMKBaAHe KpaeH nonssaTen ga mnosyyu

nHbopmaums 3a TenepoHHMA Homep Ha ABOHAT NO NOAALAEHM AaHHM 33 MHAMBUAYANAN3ALMA HA ABOHATa — nme,

a KoraTo e Heobxoaumo — aapec;

2.22. (B cuna ot 15.06.2009 r.) ,TenedpoHeH ykasaten” e crneumanusmpaHa 6asa gaHHM B nedaTHa wn/uau

eNneKkTpoHHa $dopma, n3aaBaHa M aKTyanMs3npaHa npu cnassaHe ycnosuata Ha Hapeaba Ne 5/13.12.2007 r. 3a

YyCNoBMATA U pefa 3a M3ZaBaHe Ha TenedOHHWM yKasaTenu, BKAOUMTENHO paboTaTta ¢ 6a3uTe AaHHW, TAXHOTO

NpexBbpAsAHE M NOA3BaHE, KAKTO M NpeAocTaBAHe HA TeNlePOHHU CNPABOYHU YCAYTY;

2.23. (U3m. — B cuna ot 15.06.2009 r.) ,Ycnyra” wnm ,Ycenyrn” e obuiectseHa TenedpoHHa ycayra ¢ onpeneneHo

KayecTBO, NPenoCcTaBaHa MeXay OUKCUMPaHM KpalHU TOUYKKM HA obLLecTBEHa eNeKTPOHHA CbobLWnUTENHA MpeXKa,

npepocraBAHa ype3 MpexaTa;

2.24. (Hoe B cuna ot 05.05.2021 r.) ,,3HaYNTENHO M HEMPEKbCHATO HECbOTBETCTBME” MeXay AeNCTBUTENHUTe

NnoKasaTe/M Ha eNeKTPOHHaTa CbobLMUTEeNHA YyCayra, pas/AvyHa OT ycayra 3a A0CTbN A0 WHTEPHET, Uau

MEXAY/MYHOCTHA CbobluMTeNHA ycayra 6e3 Homep, M MOKasaTennTe, NOCOYEHU B AOrOBOPa, € Hajauue, ako
3



HEeCbOTBETCTBMETO € MPOAbAKUAO B PaMKUTe Ha 7 (ceaem) nocnegoBaTesiHu AHU B PaMKUTE Ha eauH oTYeTeH
nepuog B palioH/1 C OCUTYPEeHO NOKPUTUE Ha MPEXKHUTe.

2.25. (Hos B cuna 01 05.05.2021 r.) ,,YecTo NOBTApALLO CE HECLOTBETCTBME" MEXAY AeCTBUTEIHUTE NOKa3aTenu
Ha efNleKTPOHHaTa CbobLWUTENHA YCAyra, pa3/iMyHa OT yCcayra 3a AOCTbN A0 MHTEPHET, UM MEXAYANYHOCTHA
cbobwmTenHa ycayra 6e3 Homep, M NOKasaTennTe, NOCOYEHM B AOrOBOPA, € Ha/nLEe, aKo HEeCbOTBETCTBMETO €
6uno 3 nbTM no 7 (cegem) nocnenoBaTesIHU AHWM B PAMKUTE Ha eOMH OTYETEH Nepuos B PaioH/u ¢ ocurypeHo
NOKPUTUE HA MpEXUTE.

3. (U3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUA PErucTbp; M3m. B cuna ot
05.05.2021 r.) HactoawuTe O6wM ycnoBma Mmat 3aab/KutenHa cuna 3a Al u 3a KpaliHute nonseaTtenm Ha
Mpe’KaTa, OCBEH aKO He e YrOBOPEHO APYro B AOroBopa 3a ycayrn mexay AboHata n Al. O6wmTe ycnosusa ca
334b/DKUTENIHU 32 CTpaHUTE B TAXHaTa UANOCT. [JONbAHUTENHO [OroBOpPEeHUTe YC/oBUMA He MmoraT Aa
npoTUBOpPEeYaT Ha pasnopenbute Ha 3aKOHA 33 eNeKTPOHHUTE CcbobueHus (3EC), KakTo M Ha ycnoBuATa Ha
n3gageHoTo Ha Al PaspelweHue.

4. (M3m. u gon. — B cmna ot 15.06.2009 r.; u3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA PErncTbp; U3M. B cMaa OT
05.05.2021 r.) ObwmnTe ycnoBMA ca HepasdenHa 4acT oT Aorosopa 3a Ycayrn mexay Al n AboHata. Obuumte
ycnoBuA BAM3aT B cuia 3a KpalHWA nosssaTen cneg, CKAKYBaHe Ha A0roBopa 3a YCayrn uamn ¢ pakTMyeckoTo
3aMo4yBaHe Ha Non3BaHeTo Ha YcayraTa. KpaliHuTe nonseatenn Ha MpexkaTta ce cumTaT yBegomeHu 3a ObwmTe
YC/IOBUA UM TEXHUTE U3MEHEHMA OT 4aTaTa Ha nybanKyBaHeTo UM no pega Ha 3EC.

Il. OrOBOP 3A AOCTHIMN A0 MPEXATA U MNONI3BAHE HA YC/IYTATA

5. (M3m. BbB Bpb3Ka C MpomaHaTta B TbProBCcKmUa perncrop; nsm. B cuna ot 05.05.2021 r.) NpeaocraBaAHETO Ha
Ycnyrata ot Al ce n3BbpLUBa HAa OCHOBAHWE MUCMEH A0rOBOP, CK/IIOYEH CbC CbOTBETHUA ADOHaT.

5.1. (Hosa — B cuna ot 30.03.2012 r.; u3m. B cuna ot 05.05.2021 r.) MNoTpebuTtenute nmat Bb3MOXKHOCT 3a
CKNtOYBaHE Ha JOroBOP 33 YC/AYIM C MbPBOHAYasIeH CPOK, He MO-AbAbl OT ABe roanHu. Pasnopeabata ce npunara
M 33 KpalHW MNON3BaTeNn, KOUTO Ca MMKPOMPEAnpUATUA, ManKu MNpeanpuaTMa WA IpPUANYEecKU auua C
HEeCTONaHCKa LLesl, OCBEH aKO Te M3PWMYHO He Ca Ce OTKa3a/n OT CbOTBETHUTE MpaBa MPWU CKAOYBAHETO Ha
Jorosopa.

5.2. (HoBa—B cuna ot 30.03.2012 r.; nam. B cnna ot 05.05.2021 r.) MoTpebutenmTte MMaT Bb3MOMKHOCT Aa CKAtoyaT
[OroBOp 3a YC/YrM CbC CPOK OT eAHa roamHa. Pasnopepnbata ce npunara v 3a KpalHKW Nosi3BaTenn, KOMTO ca
MUKPOMPEeANnpUATUA, MAaNKW NPeanpUATUA UK IOPUAMYECKU IMLLA C HECTONAHCKA LieJ/1, OCBEH aKO T€ U3PUYHO He
ca ce 0TKa3anun OT CbOTBETHUTE NpPaBa NP CKAKYBAHETO Ha AOrOBOpPA.

5.3. (HoBa — B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C [NpomsAHaTa B TbProBCKUA pPerncTbp; M3m. B cuna ot
05.05.2021 r.) JoroBopbT Npu 06N YCNOBMA BAM3A B CUMNA B 7-OHEBEH CPOK cnen, CKAOYBAHETO MY, UK
He3abaBHO, ako MoTpebuTenaT M3PMUYHO € 3asBU MUCMEHO KenaHWe 4OroBopbT Aa B/ese B cuia HesabaBHO.
[oroBopbT BAM3a B cMNa He3abaBHO BbB BCMYKWM Caydvam, Korato Al npepocTtaBa Ha [oTpebutena KpaitHu
YCTPOICTBA, KaKTO 1 B C/ly4anTe, KOraTo ycayruTe no A0roBopa ca CBbP3aHM € No3BaHe Ha KPamMHO YCTPOMCTBO,
npegoctaseHo ot Al, uan Korato lMoTpebutenat npeHaca Homep/a B mpexata Ha Al uam B caydauTe Ha
npoaaxba oT pascToAHUE, 32 KOUTO Ce NpuAara peasvT, NpeaBuaeH B 3aKOHa 3a 3aluTa Ha notpebutenure.

6. (HoBa — B cnna ot 30.03.2012 r.) B 7-AHEBHMA CPOK MO T. 5.3 Korato e npunoxunm, MoTpebuTtensat nma npaso
€[,HOCTPaHHO fa Ce OTKa)Ke OT N0/A3BaHe Ha ycayru, 6e3 aa AbaXKM HeycTOMKKU. OTKa3bT OT NOA3BaHe Ha yCayru

ce U3BbpLLIBa B NUCMEHA popma.

7. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbprosBckMa pernctbp) MocpeacTsom A0roBop 3a YCAYrun, CKAOYEH C eaunH
AboHar, Al moxe ga npegocTaBu noseye ot egMH Homep ot MperkaTa.

8. CkntouBaHe Ha gorosop (M3m. B cuna ot 05.05.2021 r.):



8.1. (M3m. BbB Bpb3Ka € MpomsaHaTta B TbproBckMa pernctbp) Mpu CKAKOYBAHETO Ha AOroBOpa, CbOTBETHUAT
ABOHaT e ANbXKeH fa npefoctaBn Ha Al MAeHTUPUKALMOHHUTE CU AAHHW, U3UCKBAHW OT NOCAEAHUA, KAKTO U A3
My MpeaoCcTaBu Npu NOUCKBAHE AOKYMEHTHU, yAOCTOBEPABALLM BEPHOCTTA HA T€3Un AaHHWU. [pn npomaHa Ha Te3un
[AHHKW, ABOHaTBLT cneBa ga ysegomun Al B eJHOMECEYEH CPOK Cef, HAacTbNBaHe Ha MpoMAHaTa.

8.2. Mpwu ckntouBaHe Ha A0roBop 3a Ycayrn ABOHaATLT ce MAeHTUGULMPA MO CeAHUA HaUuNH:

8.2.1. (M3m. n gon. — B cuna ot 15.06.2009 r.) 3a dU3MYECKM nLa BBArAPCKU rparkaaHn UKW YyKAECTPaHHU
rpaxgaHu, NpoabAKUTENHO UAN NMOCTOAHHO NpebuBasawm B Penybavka bbarapma - ¢ BaangeH AOKYMEHT 33
CaMOIMYHOCT C BNu1caHu: ume, EFCH/NTHY, Homep, AaTa U MACTO Ha U3ZaBaHe Ha AOKYMEHTa, NOCTOAHEH aapec Ha
TepuTopuATa Ha PenybavKa Bbarapuma (3a Yy»KAECTPaHHM rparkaaHun, NPoAbAKUTENHO NpebuBaBallM B CTPaHaTa
— C BMWCaH HacToAW, afpec); MAN HOTAPMANHO 3aBEPEHO Mb/IHOMOLWHO M AOKYMEHT 33 CAMOJIMYHOCT Ha
MbAHOMOLLHMKA, B C/ly4ai Ye A0roBOPBT Ce CKAOYBA OT TPETO YMbJIHOMOLLEHO NIMLE;

8.2.1.a. (B cuna ot 06.08.2010 r.) 3a pu3nyeckM nnua 6bArapPCKU rparKaaHu UAU YYKAECTPAHHU TParkaaHu,
NPOABAKUTENHO AN NOCTOAHHO Npebusasalm B Penybanka Bbarapusa, ynpaxHasawm ceoboaHa npodpecusa nnm
3aHaATYMICKA AEeMHOCT — C BaAUAEH AOKYMEHT 33 CAaMOJ/IMYHOCT C BNMcaHu: nme, EFH//THY, Homep, aata un macto
Ha n3gaBaHe Ha AOKYMEHTa, Konue OT KapTa 3a Kog, no peructbp BY/ICTAT u cnyxkebeH agpec Ha NpakTUKaTa;
8.2.2. (U3m. —B cuna o1 15.06.2009 r.) 3a topMANYECKM NNLA U €4HONNYHU TbProBLM:

8.2.2.1. (B cuna ot 15.06.2009 r.) 3a nMLA, KOWUTO Ca PErUCTPUPAHN UM CbOTBETHO MpPEepPerucTpupaHn B
TbProBCKUA PErucTbp Ha AreHuMATa NO BMMCBAHMATA, CbINAaCHO 3aKOHA 3@ TbPrOBCKUA PErUCTbP PErucTobp U
perncrTbpa Ha lopuanyecknTe anua c HectonaHcka uen (3TPPHO/THL) — EanHeH naeHTUdMKaLMOHEH Koa, Konue
OT yAOCTOBepeHne 3a pernctpaumsa no 3akoHa 3a AaHbk Bbpxy AobaseHaTta ctoiHocT (344C), cbabpaulo
naeHtTudmkaumoHeH Homep no AAC (He ce M3MCKBA, aKO TbProseLbT He e pernctpupad no 34/4C), NbAHOMOLLHO,
YOO0CTOBEPABALLO NpeACTaBUMTENIHATA BAACT Ha TPEeTU /Mua, M3BbBH Te3n, KOMTO NpencCTaBasaBaT MO 3aKOH
CbOTBETHOTO HPUAMNYECKO NMLE WAN €OHOJIMYEH TbProsey, U BanMAEH [AOKYMEHT 33 CaMOJIMYHOCT Ha
npeAcTaBuTeNs, CbOTBETHO HA YNMb/IHOMOLLEHOTO /INLLE.

8.2.2.2. (B cuna ot 15.06.20009 r.) 3a nMua, KOMTO Nog/erKaT Ha PerucTpauma oT KOMNETEHTHUS CbA, U 32 TaKUBa,
KOMTO He ca Noganu 3aaBneHue 3a npepernctpauma no 3TPPHOTHL, (oo n3tnyaHe Ha onpeaeneHus B CbOTBETHUSA
3aKOH CPOK) MM 3aKOHBT He NpeaBuKaa U3BbPLUBAHETO Ha MpPepernctpauusa - yaoCToBepeHMe 3a aKTyasHo
CbCTOAHME, U3[aAEHO B CPOK A0 6 meceua npean AaTaTa Ha CKAOYBaHe Ha A0roBopa 3a Ycayrarta; Konue oT KapTa
3a peructpauma 8 pernctop BYJICTAT; Konme OT ya0CTOBEpPEHUE 3a perucTpaumna no 3akoHa 3a AaHbK BbpXy
pobaseHata crorHocT (344C), cbabpXKawo maeHTUPUKaumMoHeH Homep no OAC (npu Hannume Ha Takasa
perucTpaums); NbJHOMOLLHO, YAOCTOBEPSBALLO MNPeACTaBUTENHATa BAACT Ha TPETU /MLa, U3BBH Te3u, KOUTO
npeAcTaBAABaT MO 3aKOH CbOTBETHOTO HPUANYECKO NULE U eAHONNYEH Tbprosel, U BaangeH AOKYMEHT 33
CaMOJ/IMYHOCT Ha NpeacTaBUTeNA, CbOTBETHO Ha YMb/JIHOMOLLEHOTO NnLLE.

8.2.2.3. (B cuna ot 15.06.2009 r.) Opyru opuaMyYeckm nuua WUAM OpraHM3auuu, KOUTO HAMAT CTaTyT Ha
HOPUAMYECKO NnLE (AbP*KABHU UM OBLMHCKU OpraHu M agMUHUCTPALLMUK, Cb34aAeHM NO CUIaTa Ha 3aKOH Uau
OpYr HOPMaTUBEH aKT, KIOHOBE, TbProBCKM NPeACTaBUTENCTBA, CAPYXKEHUA U AP.) - C KOMKMe OT aKTa, C KOMTO ca
Cb34ajeHun; Konue OT KapTa 3a peructpauma B peructbp BYJICTAT; nocoyBaHe Ha cepanviie M agpec Ha
ynpasneHue, TpUTE MUMeHa Ha NPeACTaBAABalLMA /UM KOoMWe OT aKTa 3a Ha3HavyasaHe Ha NpeacTaBAABalLMSA;
Nb/IHOMOLLHO UAW APYr BaAUAEH aKT, yAOCTOBepABall, NpeAcTaBUTENHATa BNACT Ha TPETU iMuA, U3BbH Tesu,
KOUTO NpeacTasfiABaT MO 3aKOH CbOTBETHOTO HOPUAMYECKO NULe UAW OpraHu3aumna U BanuaeH AOKYMEeHT 3a
CaMOJ/IMYHOCT Ha NpeacTaBUTeNA, CbOTBETHO Ha YMbJHOMOLLEHOTO /inLe.

8.2.3. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbprosckMa pernctbp) Al Mma npaBo No CBOS NpeLeHKa Aa He U3MCKBa
€0MH UMM HAKOMKO OT NOCoYeHuTe B T. 8.2. JOKYMEHTU, B CAyYal Ye pasnosiara C akTyasJiHM AaHHU OTHOCHO
MHbOPMaUMATA, KOATO CbAbPHKAT.

8.3. (M3m — B cmna o1 30.03.2012 r.; u3m. B cuna ot 05.05.2021 r.) Mpwm ckaoUYBaHEe Ha AOrOBOP C MbAHOMOLLHUK,
KaKTO M MpuM BCAKAKBU APYyrM pasnopeguTenHn AencTBUA ¢ Aorosopa (NpekpatasBaHe, U3MEHeHMe, CMAHa Ha
CTpaHa Mo Hero u Ap.) ce U3UCKBA NpeacTaBAHE HAa MbJIHOMOLLHO NPW CNasBaHe Ha C/ie4HUTE U3NCKBAHWA:



8.3.1. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbpProBcKus peructbp) MbJHOMOLWHU OT GU3MYECKM nLa:

MNpuemaT ce camo chneumManHM HOTApPUANHO 33aBEPEHWU MBAHOMOLWHM WMAM OBWM HOTAapMaNHO 3aBEepPeHMU
MbAHOMOLLHN OT GU3MYECKN NLA, B KOUTO PUIypMpa TEKCT, OT KOMTO cneaBa, Ye ynb/IHOMOLLEHUAT MMa NpPaBo
[ U3BbPLUBA NPABHM aenctemAa npeg Al unum npes apyrv npeanpuatus. Mprema ce n MbJIHOMOLLHO, B KOETO MMa
TEKCT, OT KOMTO C/1efBa, Ye YMbIHOMOLLLEHUAT MMa NPaBo A4a NPeACcTaBaABa U /UK CKAYBa A40roBOPU C BCAKAKBU
Tpetn nuua (dmsmyeckn nuua, opugmyeckn amua u ap.). NMbAHOMOLWHOTO ce NPeAcTaBs B OPUTMHAN U aKo
CbAbpKa YNbAHOMOLLABAHE CaMO 33 KOHKPETHOTO MNPaBHO AeNCTBME, OCTaBa B CbOTBETHWS MarasuH. AKo
CbAbp)Ka YMb/JHOMOLWLABAHE 33 MoBeYe MNpaBHM [AEWNCTBMA, B MarasMHa cfefBa fga oOCTaHe Konue oT
NBbJHOMOLLHOTO 3aBEePEHO 33 BAPHOCT C OPUTMHANA OT YNBJHOMOLLEHMA N CbOTBETHMA CNYXKMTEN B MarasuHa. B
Cny4ait, ye ce npeacTaBa MbJHOMOLLHO OT YyKAEeHeL, CbLLOTO C/1e[Ba 4a € C HoTapuasiHa 3aBepKa U erannsmnpaH
npesoA (Npesoa, M3BbPLUEH OT OTOPU3UPAH BbArapckM nNpesoaay M nerannsmpaH ot Aupekums ,KoHcynacku
OTHoweHKMA” npn MUHUCTEPCTBO HA BBbHWHUTE paboTu) uanm oduumaneH npesod (Npesos, W3BbPLWEH OT
oTopu3MpaH 6barapcku npesoday/npesogayecka areHumsa).

8.3.2. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckus pernctbp) MbJAHOMOLLHM OT HOPUANYECKM NnLa:

Mpuemar ce:

a) HOTapuasHO 3aBePEeHM CMeuuasHA MbJAHOMOLHM WAW HOTapua/HO 3aBepPeHu O06LWM MbAHOMOLWHM OT
IOPUANYECKM INLA, B KOUTO PUTypMpa TEKCT, OT KOMTO caeaBa, Ye YNMbJHOMOLLEHMAT MMa NPaBo A4a U3BbPLUBA
npaBHN A4eNCTBUA OT UMETO Ha ynbaHOMOLLMTeNA nped Al u/uau BCcAKakeM Apyru TPETU ANLA.

6) cneuManHu NbAHOMOLLHW 6e3 HoTapManHa 3aBepKa 3a KOHKPETHO AencTBue, C AaTa, NOAMNUC Ha 3aKOHHMUA
npeacTaBuTen u neyat. TakoBa Mb/IHOMOLWHO TpsAbBa Aa 6bAe M3L4aAeHO He MO-KbCHO OT 3 (Tpu) AHWM npegu
JaTaTa Ha npeactasAHeTo my. OpUrMHANBT Ha MbJIHOMOLLHOTO CNeABa Aa OCTaHe B CbOTBETHMA MarasmH Ha Al.

8.3.3. (M3m. BbB Bpb3Ka C MpomaHaTa B Tbprosckua pernctbp) A1l nma npaso No cBos NpeLeHKa aa He

W3NCKBA eAMH UIN HAKOJIKO OT nocoyeHnTe B T. 8.3.1 U T. 8.3.2. LOKYMEHT!.

8.3.4. (Hos B cuna ot 05.05.2021 r.) C ornen npepoctassHe Ha ycnyruTte, Al obpaboTtsa U cnegHuTe BUAOBe
OAHHU:

8.3.4.1. [JaHHM 3a UAeHTUPUKaUUA — TPUTE MMEHA, eAUHEH TPAXKOAAHCKM HOMEP U afpec, a 33 YyKAECTPaHHMU
ZINLA - IMMEH HOMEP, HOMED, AaTa Ha U3aaBaHe, MACTO M OpraH Ha U3gasaHe Ha IMYHUA LOKYMEHT;

8.3.4.2. [aHHM Ha aboHaTuTe/KpallHMTEe nonssaTenn, HeobXoAMMM 3a NPEAOCTaBAHE Ha eNEeKTPOHHMU
CbOBWUTENHM YCAIYTN, 33 TaKCyBaHe, 38 popmMmpaHe Ha CMETKUTE Ha aboHaTUTE, KaKTO 1 3a AOKa3BaHe Ha TAXHATa
[0CTOBEPHOCT — TPadMUYHN (MPEIKOBM) AaHHU:

a) HOMep Ha BMKaLLL U Ha BUKAH KpaeH No/s3BaTen M HOMEep Ha KapTa 3a e/IeKTPOHHO pa3nnallaHe;

6) Hayano U Kpal Ha NOBMKBAHETO, ONpPeEeNeHN € AaTa W Yac, C TOYHOCT [0 CEKYHAa NPU Ha/inuMe Ha TeEXHUYEecKa
Bb3MOMHOCT U/MNKM NPU NPEHOC Ha AaHHU — 06em Ha NpeHeceHnTe AaHHu;

B) BM/, Ha NpeAocTaBsaHaTa ycayra;

r) TOYKM HA B3aMMHO CBbP3BaHE MPU OCHLLECTBABAHE HA MOBMKBAHETO, HA4Yal0 U Kpal Ha TAXHOTO M3NON3BaHe,
onpeaeneHun ¢ fata nyac;

AO) AaHHW, HeobxoaMmu 3a popmupaHe Ha LEHUTE Ha MOBUKBAHUATA, KaTO BMA Ha BPb3KaTa MAM YacoBM U
TEPUTOPUASTHUN 30HU;

€) MecTonosNo)eHWe Ha KpaeH Mnos3BaTeN Ha ycayra, NpeaocTaBsHa uUpe3 MPEeXKUTe, BKAUYUTENTHO Npu
npenocTaBaAHe Ha ycayrata ,,POYMUHI”- 4aHHKU, KOUTO ce 06paboTBaT B €/1EKTPOHHUTE CbOOLLUTENHN MPEKM 33
onpegensiHe Ha reorpadCKoTo MECTOMO/IOXKEHME HA KPalHOTO e/IeKTPOHHO CbOOLWMWTENHO YCTPOWCTBO Ha
KpaiHuA nonssaTen.

8.3.4.3. [JaHHM HeobXxoAMMM 33 M3roTBAHE Ha abOHATHWUTE CMETKWM, KaKTO M 3a [OKa3BaHe Ha TAXHaTa
[OCTOBEPHOCT:

a) AaHHWM 3a aboHaTa: 3a OU3MYECKU NMua — TPUTE MMEHa, eIMHEH Tpa*KAaHCKM HOoMep W agpec, a 3a
YYXKOECTPAHHU NMUA — JIMYEH HOMEP; 33 lopUAMYECKM Anua U GU3UYECKU Nuua — eaHONNYHU TbProBunu —
HanMeHOBaHWe, ceaanuiue, agpec Ha ynpaBaeHne U CboTBETEH UAEHTUDMKALUNOHEH Koa;

6) BUA Ha M3M0/3BaHUTE €1EKTPOHHU CbOBLIUTENHM YCAYTY;



r) obuw, 6poit mepHU (TaKCOBU) eAMHULN, HAYUC/IEHN 33 CbOTBETHWMA Mepuog, Ha U3roTBAHE Ha CMeTKaTa npu
nepuoamyHa CMeTKa;

[) CTOMHOCT Ha NON3BaHUTE YCIYTY 33 CbOTBETHUSA NEPUOL;

e) Hpopmaumsa, OTHOCHO M3BpPaHUA OT aboHaTa HauMH Ha NNALAHEe U U3BBPLLUEHUTE U AbKUMUTE NIaLLAHNA;
3) MHbopmauua 3a 3asBeHM OT aboHaTa NPOMEHM B MOJI3BAHETO Ha ycayraTa — OorpaHuMyeHue 3a Non3BaHe,
OTnafaHe Ha orpaHUYeHue.

8.3.4.4. /InyHnTe AaHHU Ha aboHaTUTe/KpaliHMTe NoA3BaTeNM Ha NpeannaTeHu ycayru, kouto Al obpaboTsa ca
nocoyeHun B ,MoANTMKA 33 3aWMTa Ha NMYHUTE AAHHU Ha ,Al Bbarapua” EAL, nyb6anKkyBaHa Ha WHTEpHeT
CTPaHULUATa Ha APYKECTBOTO M Ha/IMYHA B TbProsckMTe 06ekTn Ha Al.

8.4. (M3m. — B cuna oT 15.06.2009 r.; M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus perncrbp) MNpu ckntouBaHe Ha
porosopa Al Mma NpaBo Aa U3WUCKBA U APYrY SOKYMEHTU, HEOOXOAMMM 3a CKAOYBAHETO MY, KaKTO U AaHHU
HeobXxoAMMM 3a M34aBaHe Ha MeceyHuTe OAKTypu 3a AbKMMUTE OT ABoHaTa cymu. [JOKYmMeHTUTEe Mo
npesxofHOTO M3peyeHWe moraT ga ce m3nonssat ot Al camo 3a peanusupaHe Ha NpasBa M M3NbJHEHME Ha
3a4b/KeHns no Tesm O6LWM ycAoBMA U JOrOBOPa M B CbOTBETCTBME C M3MCKBAHMATA HA 3aKOHa v Te3n 06wy
Ycnosusa. Al HAMa ga nsnckea oT AboHaTa JOKYMEHTU, KOMTO He ca CBbP3aHWU C NpeaocTaBaHe, No/i3BaHe Uan
npeKpaTaABaHe NoJI3BAHETO Ha YCayru.

8.5. (M3m. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C lNpomsaHaTa B Tbprosckua pernctbp) Al nma npaso
MMUCMEHO Aa YNbIHOMOLLLABa TPETU AnLa Aa npegnarat Ycayrata u/vam Aa cKaousaTt OT HeroBo MMe A0roBopu 3a
Ycnyru ¢ ivuarta, Xenaewy ga ctaHaT AboHaty Ha MpexkaTta, KakTo U ga cbbupat nnawaHua ot AboHaTuTe no
porosopute 3a Ycayrm OT HEroBo MMe, KaTo MHPOPMMPA CbLLECTBYBALLMTE M MOTEHUManHUTe ABOHaTM Mo
noAxXoAALL, HaUMH 33 HAZIMYMETO HA TaKOBa ynb/IHOMOLWaBaHe. A1 nma Npaso Aa ONPaBOMOLLM U3PUYHO TPETU
iMua Aa npuemar 3asaB/ieHnA 3a npeHacaHe Ha Homep/a, cbrnacHo T. 66 ot HacToAwmTe O6LLM YyCI0BUA.

9. (Qon. — B cuna oT 15.06.2009 r.; n3m. BbB Bpb3Ka C MNpomaHaTa B TbproBckmaA pernctbp) Mpu ckaouBaHe Ha
norosopa 3a Ycnyrata, Al uma npaBo Aa M3MCKa OT Apyrata cTpaHa npeacraBAHe Ha 6aHKOBa rapaHuUma UK
BHaCsiHE Ha rapaHUMOHHAa CyMa B pa3mepa, C KoMTo AGOHATLT UCKa Aa My bbae yBennyeH KpeantHUaT AMMNUT no
CMUCBAA Ha T. 32 oT HacToAwMmTe O6LWM ycnoBus.

9.1. (M3m. BbB Bpb3Ka ¢ [pomsaAHaTa B TbproBcKMa pernctbp) MNapaHumMoHHa cyma (CboTBeTHO 6aHKoBa rapaHumsa)
MoKe fa 6bae nsnckaHa ot cTpaHa Ha Al oT AboHaTu:

9.1.1. c u3yepnaH KpeauteH ammumT;

9.1.2. Ha KouTo AoCTbNBLT A0 MpexKaTta e 6un npeycTaHOBABAH NOPAAN HENNALWAHE HA Ab/IKUMUTE CYMU;

9.1.3. B 3aBMCMMOCT OT KpeauTHaTa MM OUEHKa, M3roTeeHa cbraacHo T. 33.10 u BMAa Ha M3NOA3BaHUA
aboHaMeHTeH NnaH;

9.2. J/Inxsu BbpXy rapaHUMOHHU CYMU HE Ce HAaUNCNABAT.

9.3. (don. — B cuna o1 15.06.2009 r.; uam — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckus
pervctbp) Al Mma NpaBo Aa M3M0A3Ba U3LAIO UAM OTYACTU rapaHUMOHHATa Cyma 3a YA0B/NETBOPABaHE Ha CBOM
B3eMaHuA oT AboHaTa, 3ae4HO C NIMXBKU 3a 3abaBa Mo HennaTeHW cMeTKU. MNpu NpeKpaTABaHe Ha AOroBopa,
Heun3no/a3BaHaTa YacT OT rapaHLUMOHHATa CymMa NoA/eXn Ha BpbluaHe Ha ABoHaTa B CPOK 40 eanH mecel, cres,
NMoCTbMNBaHe Ha U3PUYHO MUCMEHO UCKaHe Ha aboHaTa, B C/y4Yai, ye TOM HAMA HEU3MNAATEHU 3a4b/IKEHUA KbM
Al.

10. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbproBcKMaA pernctbp) A1 Mma npaBo Aa He CKAYM 40roBOp € onpeaeneHo
nnue, B cay4yai ve:
10.1. (M3m. BbB Bpb3Ka € MNpomaHaTa B TbproBCKMA PErucTbp) ANLETO He NPeaocTaBu AAHHWU, U3UCKBAHM OT
Al;
10.2. (M3m. BbB Bpb3Ka c lMpomaAHaTa B TbProBCKUA PErUcTbp) /IMLETO He npeaoctaBu Ha Al nouckaH
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OOKYMEHT, yA0CTOBEPABALL BEPHOCTTA Ha NOCOYEHUTE AAHHMU;

10.3. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbproBCKMA pernucrTbp; usm. B cuna ot 4.12.2023 r.) nvueTo e B
Hensnb/JHEHUE HA CBOEe 3a4bXKeHne No gorosopa c Al;

10.4. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckMA PermcTbp) MLETO He € BHEC/10 M3nCcKaHa oT Al no pega Ha
T. 9 o7 Te3n O6LwM ycnosmA rapaHUMOHHA Cyma Uam 6aHKOBa rapaHums;

10.5. (M3m. n gon. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka € [pomsiHaTa B TbpProBCKMA PeErucTop) €
ycTaHOBeHO OT Al, ye AMUETO € M3M0A3BaJ0 WM e AONYyCHaNo Aa 6baaT M3Noa3BaHM HenpaBoOMEpPHO
€N1eKTPOHHM CbOBLLUTENHM YCTPOMCTBA UM €NEKTPOHHM CbOBLLMTENHM YCAYTN 32 HE3AKOHHW Lev No Apyr
[0roBOp 3a NPesoCcTaBAHE Ha e/1IEKTPOHHN CboOLWMTENHU ycayrn oT Al;

10.6. (M3m.—B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKUA PErnCTbpP) € YCTaHOBEHO OT
Al, Yye NMLETO € NONYYMIO UM € HANPABMIO ONUT Aa NOAYYM OT Al eIeKTPOHHU CbOBLLUTENHN YCAYTU UK
YCTPOWCTBA Ype3 HE3AKOHHU CPeacTBa;

10.7. (M3m. BbB Bpb3Ka ¢ [pomsHaTa B TbProBCKMA PErMcTbp) ako crnopes HanpaBeHa KpeauTHa OLEHKa
JINLETO He NOKPMBA KpUTEpUMTe 3a CBbP3BaHe KbM MperkaTa, CbrnacHo AelncTBallata TbpProBCcka NoanTMKa
Ha Al;

10.8. [lpu annca Ha TeEXHMYECKA Bb3MOKHOCT 3a NpeaocTaBsaHe Ha YcnyraTa;

10.9. (M3m. u gon. — B cuna ot 06.08.2010 r.) B cayyamTe no 1. 72. oT HacToAwmMTe O6LWM yCnoBMA MAKU MPK
Han4YMe Ha NPMYMHA 33 OTKA3 OT NPEHOCMMOCT Npu JapAasalLma 4OCTaBUYMK.

11. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckMA pernctbp) AboHaTUTE MoraT ia NPEXBbPAAT Ha TPETU nLA
M3UAN0 WM YaCTUYHO NpasaTta U/ Man 3aab/KeHUATa CU NOo CKAYEHMA Mo peaa Ha T. 5 gorosop ¢ Al, camo ako
NOCNEeAHUAT € Aan NpeaBapuTesIHO U3PUYHOTO CU MUCMEHO CbIIacMe 33 OCbLLECTBABAHE HA NPEXBbPASAHETO,
OCBEH aKo He e NpeaBuaeHo 4pyro B 4Orosopa.

lll. (U3m. BbB Bpb3Ka ¢ NpomsaHaTa B Tbprosckusa pernctbp) YCAYIU, MPEAOCTABAHUN OT Al. KAYECTBO HA
YCNYTUTE

12. (M3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c MNpomaHaTa B TbProBCKUA pPerucrbp; U3am. B cuna ot
05.05.2021 r.) Al npepocTtaBa Ha KpalHUTe non3BaTeNn eNeKTPOHHW CbOBLWMTENHU YCAYrU, CbrNacHO
TEXHONOTNYHMTE Bb3MOXKHOCTM Ha MpeKaTa. KOHKPEeTHUAT M360p Ha NaKeTa ycayru ce onpegensa ot AboHata B
[0roBopa no T. 5 U/Mnn B NPUNOKEHUA KbM HETO.

13. (U3m. — B cuna o1 15.06.2009 r.; nam. — B cmna ot 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckus
pernctbp; nsm. B cunia ot 05.05.2021r.) YcnyraTa, npegocTtaBaHa oT Al no peaa Ha Tean O6LmM ycnoBus ocurypsBa
BB3MOXKHOCT Ha KpaHua non3eaten 3a non3BaHe Ha pukcupaHa TenedoHHa ycayra, ocurypasaLla Bb3MOMXKHOCT
33 OCHLUECTBABAHE HA U3XO4ALLM U BXOAALLM MOBUKBAHUA, MPAKO UM HENPAKO, Ha HALLMOHANHW MW HALLMOHANHMU
N MeKAYHAPOAHM MNOBWMKBAHMA 4Ype3 HOMEep WAW HOMEpa B HAUMOHANEH WKW MexayHapoaeH TenedoHeH
HOMepPaLMOHEH NAaH.
13.a. (B cuna o1 15.06.2009 r.; M3M. BbB Bpb3Ka C [pomaHaTa B TbproBckus pernctbp) Mo peaa Ha HacToAwmTe
O6bwy ycnosua Al npepoctaBa npaBo Ha KpailHWA nonssaTen na 3amasv HOMepa CU MPUM NPOMAHA Ha
[ocTaBunKa Ha duKcupaHa TenedoHHa ycayra.
13.6. AGOHaATLT No/lyyaBa 3a BPEMEHHO MNO/3BaHE KOMYHWKAUWMOHHO obopyaBaHe 3a uenuTe Ha ycayrata
VoiceBox ycTpoiiCTBO B KOMMMEKT C nocoyeHa B gorosopa SIM Kapta uam VolP Gateway wam gpyro
npenocraseHo oT Al obopyaBaHe, OCBEH aKo He e YrOBOpPEeHO APYro B AOrOBOPa M/MAWN NPUAOKEHUATA KbM
Hero.
14. (MU3m. 1 gon. — B cuna oT 15.06.2009 r.; u3m. BbB Bpb3Ka c MNpomaHaTa B TbpProBCKUA perncrbp; M3m. B cuna
oT 05.05.2021 r.) Al npenoctassa 6e38b3Me3aHO Ha KpalHusA nonssaten U cnegHuTe AONBAHUTENHWU YCAYTU:
JMOEHTUPUMKALMA Ha AMHMATA Ha BUKawMa”, ,MaeHTMOMKaAuMs Ha cBbp3aHaTa AWHKMS”, ,610KMpaHe Ha
8



MAEHTUDMKAUMA HA INHMATA Ha BUKaLMA”, ,,MPeKpaTABaHe Ha NOJly4aBaHETO Ha NPEeHAacoYeHUTe KbM HEFOBOTO
KpalHO YCTPOMCTBO NOBUKBAHUA” Npu cna3BaHe M3McKBaHMUATaA Ha 3EC.

15. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctop) Mpu npegoctaBaHe Ha Ycayrata, A1 nma npaso ga
onpezens UeHOBM MaKeTu 3a Ycayrn, o68bp3Baliku NON3BAHETO MM C ONpeaeneHn YCA0BUA, KaTo OCUTypABa
npaBoTo Ha AboHaTa Aa nonssa Apyrk Ycayrn n3ebH naketa. A1 Mma npaBo Npu cnassaHe Ha NpuHUMNA 33
PABHOMOCTAaBEHOCT M Ha 3aKOHOBUTE OrpaHUYEeHUA, AOKONKOTO MMa TaKMBa, A AOroBapa PasIMyHKU YCA0BUA 3a
npenocraBaHe Ha Ycnyrv 3a onpegeneHu Kateropmm A6oHatu.

16. (M3m. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka € [MpomsaHaTa B TbproBCKMA perncrbp; M3m. B cuia ot
05.05.2021 r.) Al ocurypsBa KauyecTBo Ha ¢uKcupaHaTa TenedoHHa ycayra M KayecTBo Ha 06C/y)KBaHeE, KaKTo
cnepBa:

16.1. (M3m. — B cuna ot 15.06.2009 r.; otm. B cuna ot 05.05.2021 r.);

16.2. (OT™m. B cnna ot 05.05.2021 r.)

16.3. NpoUEHTDLT HA HeycnewHn NoBUKBaHMUA - 4o 0,5 %;

16.4. 6poAT Ha noBpeauMTe Ha aboHaTHa AnMHUA - A0 10 %;

16.5. (M3m. — B cuna ot 15.06.2009 r.; oTm. B cnna ot 05.05.2021 r.);

16.6. (Jon.— B cuna ot 06.08.2010 r.; oT™. B cMna ot 05.05.2021 r.);

16.7. Bpeme 3a ycTaHOBsIBaHe Ha Bpb3ka — A0 20 (aABageceT) cekyHAM;

16.8. (Otm. B cuna ot 05.05.2021 r.)

16.9. (M3m. — B cmna ot 15.06.2009 r.; OT™m. B cuna oT 05.05.2021 r.).

16.10. (Hos B cMna o7 05.05.2021 r.) Al He npeanara MMHUMa/IHU rapaHTUPaHM HUBA Ha KaYeCcTBOTO 3a YCAyruTe,
OCBEH aKO B I0roBopa M/MAKN NPUNOKEHMATA KbM HEFO M3PUYHO HE € YTOBOPEHO APYro.

17. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA pernctobp; U3m. B cuna ot 05.05.2021 r.) Mocpeactsom ceoATa
mperka Al npegocrtassa YcnyraTa Ha KpailHMTe nonssatenu 24 (aBageceT M 4eTMpu) Yaca B geHoHowmeTo, 7
(cepem) aHM B ceammMLLaTa, OCBEH B Cly4auTe Ha HENPEOAO0/IMMA CMAA NO CMUCBAA Ha Y. 306, an. 2 oT TbproBcKusA
3aKOH MK B ClyvamTe Ha T. 33.6.

18. AboHameHT 1 Homepa oT Mpekarta:

18.1. AGoHaMeHTbT ocurypsaBa Ha AboHaTa 4oCTbn A0 YcayraTa, Cbr/IacHO CKAOYEHUMA [0roBop 3a Ycayru, B
pamKuTe Ha nsrpageHarta Mpexa.

18.2. AGOHAaMEHTBT BK/IOYBA NPeaoCTaBAHe HA eaMH UM NoBevye HoMepa OT MperkaTa, KOUTO NO3BO/IABAT Ha
AboHaTa Aa nos3ea YcayraTta, 3a KOATo e aboHMpaH.

18.3. (don. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C [pomsaHaTa B TbproBckMA pernctbp) AGOHaATLT He
npnaobusa NpaBo Ha COBCTBEHOCT BbpXy BTOPUMYHO MnpenocTaBeHus ot A1l Homep n npu npekpataBaHe Ha
CbOTBETHMA A0roBOp 3a Ycnyru AGoHaTLT rybu nNpaBoTo Aa NOA3Ba TO3M HOMEP, OCBEH, aKO HOMEpPBLT He 6bae
npeHeceH.

18.4. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbpProBCKUs pernctbp) Homep no xenaHue moske ga b6bae npefocraBeH
no MckaHe Ha ABOHaT cpelly 3anfalaHe Ha LeHa, NocoYeHa B LeHopasnuca Ha Al, npu ycnoBue Ye UCKAHUAT
HoMep e cBo6OAEH U TEXHONOTMYHO AOCTbMEH.

18.5. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBcKus peructbp) HomepaTta moraT Aa 6b4aT NPOMEHEHU C MMCMEHa
monba Ha AboHaTa cnep 3aniallaHe Ha AONb/HUTENHA LLEHA 3a Ta3M YCAyra, CbracHO LeHopasnumca Ha Al.
18.a. (HoBa — B cmsa o1 30.03.2012 r.) CneumanHn MepKM 3a Xopa C yBpeXaaHusa:

18.a.1. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbprosckuaA perncTbp) Al npeanara cneumanHu mepku 3a xopa C
yBpeXAaHuA cnes ckaovBaHe Ha JloroBop 3a ycayru nog dopmaTta Ha CneumasHW OTCTbNKM UAWN Tapudw,
ny6MKYBaHW HA MHTEPHET CTpaHUUaTa Ha Al Ha agpec: www.al.bg .

IV. UEHN. HAYUHU U CPOKOBE 3A NNALWAHE. HAYUHU HA TAPUGUPAHE HA YCNYTUTE


http://www.a1.bg/

19. (U3m. — B cmna o1 15.06.2009 r.; 3m. BbB Bpb3Ka ¢ MpomsiHaTa B TbproBckus pernctop) LeHnute Ha Ycnyrute,
npegoctaBaHn oT Al ce onpeaenar, USMEHAT U JonbAasaT no peaa Ha 3EC.

20. (M3m. —B cnna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctbp) Al nyb6ankysa LeHuTe
Ha Ycnyrute nam npomMeHu B TAX Ha CTpaHMuaTa cM B MHTepHerT.

21. (U3m. — B cmna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKMA PerncTbp; M3m. B cuaa oT
05.05.2021 r.) Al npegocTas 6e3nnaTHa MHPopmauma Ha KpaliHUTe Non3BaTeNIn OTHOCHO LLeHUTe Ha Ycnyrute
B CBOWTE MarasuHu 1M Ha MHTepHeT cTpaHuuaTa cu.

22. LleHuTe Ha Ycnyrute ce onpeaensr nNpu yci0BuUA Ha paBHOMOCTaBEHOCT Ha KpaliHuTe nonssartenu.

23. CTpyKTypa Ha ueHaTa Ha YcayraTta (M3m. B cuna ot 05.05.2021 r.):
23.1. leHa 3a cBbp3BaHe KbM Mpexkata — ocurypasa AocTbrna Ha AboHaTa Ao Mpexkata u ce 3an/jala
€HOKpPaTHO NPW CKNOYBaHE Ha JOr0BOp;

23.2. MeceyHa aboHameHTHa Takca (MAT) — AbAXM ce 3a noAabpXaHe Ha AocTbn A0 MpexkaTa 1 ce 3annaula ot
AboHaTa exxemece4Ho, Npe3 mecela, NpeaLecTBaly, MmeceLa Ha Nos3BaHe Ha YcayraTa. [NpegnnateHaTa meceyHa
LLeHa He NoANIeXN Ha Bb3CTaHOBABAHE OCBEH Npu ycaosumATa Ha T. 38, 38.1 n T. 16.6;

23.3. (M3m. BbB Bpb3Ka C lpomaAHaTta B TbproBckusa perucTbp) LleHa Ha Ycnyru (M3Xogsawm cenuviiHm,
MEXKOYCENNLLHN U MEXAYHAaPOL4HN FNAacoBU MOBUKBAHMA U APYTM NOBUKBAHMA, KOHTPOAMPAHW OT ABoHaTa —
npeHaco4sBaHe, KOHEPEHTHA BPb3Ka U Ap.), NOA3BAaHU Npe3 CbOTBETHWUA TaKCyBaLl Nepuoa — 3annala ce cnes
M3TMYaHe Ha CbOTBETHMA TaKCyBall nepuoa. LieHaTta BK/OYBa BCMYKM OCHLLECTBEHM NOBUKBAHWUA B 3aBUCUMOCT
OT TAXHATa NPOAB/INKUTENHOCT M U36PaHMA aBOHAMEHTEH NiaH, CbINacHO AeicTBalMA LeHopasnuc Ha Al n/mau
[0roBopa 1 NPUIOXKEHUATA KbM HEro.

23.4. [lonbaHMTENHA LeHa — 3anaala ce oT AboHaTa npu Nosi3BaHe Ha AONbAHUTENHM YCayru;

23.5. (U3m. — B cuna ot 06.08.2010 r.; u3M. BbB Bpb3Ka C MpomsaHaTa B TbproBckua peructbp; OTM. B cuna
05.09.2022r.);

24. (U3m. — B cuna ot 15.06.2009 r.; nam. — B cuna ot 30.03.2012 r.; uam. — B cuna ot 25.12.2014 r.; u3M. BbB
Bpb3Ka ¢ MpomsaHaTa B TbproBckua pernctop) MeceuyHata aboHameHTHa TaKca 3a MbpBMA MeceL, Ha NoJI3BaHe Ha
Ycnyrata ce 3annawia npu CKAOYBaHE Ha A0roBop 3a ycayru. Al npenocrtaBsa OTCTbMNKA OT MeceyvyHaTa
aboHameHTHa TaKca, Ab/AXKMMA 33 MbPBMA MeCeYeH TaKcyBall, Nepuos Ha noJsi3BaHe Ha Ycnyrata, Korato Toswu
nepuog, e HenbaeH. Korato Ycayrata npes nocaegHma mecel, oT AeACcTBMETO Ha [loroBopa 3a ycayrn He MoKe ga
Ce Mo/13Ba B PaMKUTE Ha NbJ/IEH MeCceYveH TaKCyBall, Nepmo, CbliiaTa Ce CnMpa B HA4a10TO HA CbOTBETHUA HEMb/EH
MeceyeH TaKcyBal, nepnos v ABOHaATLT He Ab/KU MecedyHa aboHamMeHTHa Takca 3a Hero. [pyruTe cnyyau, B
KOUTO Mece4yHaTa aboHaMeHTHa TaKca MoA/ieXKM Ha HamansasaHe uM/MAn CbOTBETHO Bb3CTaHOBABAHE ca Te3n Mo
7.6, T. 38 1. 38.1 o1 O6LWMTE YCNOBUS.

25. (M3m. — B cuna ot 15.06.2009 r.; uam. — B cnna ot 30.03.2012 r.; M3m. BbB Bpb3Ka ¢ [NpomsaHaTa B Tbprockus
perucTbp) 3annawaHeTo oT AOOHATU Ha Ab/XKMMUTE LLEHW Cce M3BBbPLLIBA B 6poit B MarasuH Ha Al, no 6aHKOB NbT
WK NO APYr HAYMH, CbrNacHO nNpeaoctaBaHnTe oT Al Bb3MOXKHOCTM 3a 3an1allaHe Ha ObAXKUMUTE CyMn. BCukm
pa3xogM, CBbP3aHM € M36paHMA HAYMH Ha NNalLaHe ca 3a CMeTKa Ha aboHaTa. Mpu nnawaHe no 6e3KacoB HaYMH,
naalaHeTo ce CYUTA 3a M3BBPLLEHO Ha JaTaTa Ha 3aBepsABaHe Ha CMeTKaTa Ha Al.
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26. (Jon. — B cnna ot 06.08.2010 r.; u3m. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomsiHaTa B TbproBckusa
perncTsbp; nsm. B cuna ot 4.12.2023 r.) 3annailaHeTo Ha YcayruTe ce n3BbpLlBa Bb3 OCHOBA Ha MeceyHa daKTypa,
KOATO ce mM3gaBa Ha umeTo Ha AboHaTa. pu ckatouBaHe Ha goroBopa Al yBegomsBa BcekM ABoOHaT 3a
TaKCyBalLMA nepuoa, 3a KOMUTO we my 6bae usgasaHa ¢aktypa. [NpomaHata Ha TO3M nepuod Moxe ada bbae
M3BbPLUBaHA egHOCTPaHHO oT Al cnen npeaBapuTesiHO yBegomaeHne Ao aboHara. Mpu npeaoctaBeH OT cTpaHa
Ha onepaTopa eNneKTPOHEH AOCTbM A0 MeceyHaTa CMeTKa M AaHbyHaTa ¢akTypa B cboTBeTcTBME CbC 3EC,
aboHaTLT He ce ocBOOOXKAaBa OT 3a4b/IKEHMETO 3a 3anNalWaHeTo i B onpeaeneHns CPok.

27. (U3m. - B cmna ot 30.03.2012 r.; u3m. — B cmuaa ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckus
pernctbp; nsm. B cuaa oT 05.05.2021 r.) Al npepgocTtaBa Ha AboHata 15-gHeBeH CPOK cnen M3gaBaHe Ha
¢daKTypaTa 3a NaalaHeTo Ha NOCoYeHaTa B HeA cyma. Hecna3BaHeTo Ha CpOKa gasa NpaBo Ha Al aa usnonssa
BHeceHaTa oT AboHaTa rapaHUMOHHa cyma uan 6aHKoBa rapaHLms, ako e HanuLe TaKaBa, 32 NOKPUBaHe Ha YacT
WAW Ha UANOTO 3aAb/KeHue, U/unu Aa npekpaty AocTbna Ha aboHaTa A0 Non3saHaTta/MoA3BaHWUTE OT HEro
mMmpeka/mpekun Ha Al.

27.a. Mpy Annca Ha M3pPMYHO BoNemsaBieHMe Ha ADOOHaTa Koe OT B3eMaHWATA MOoracAsa, KaKTO M KOrato
BOJIEN3AABNEHMETO HE CbAbPKA TOYHO, KOPEKTHO M Ba/IMAHO OCHOBaHMe 3a nJalaHe, Al noracAsa CbLL,eCTByBaLUM
334b/KEHUA NO pefia CbracHo Yn. 76 OT 3aKoHa 3a 3aAb/KeHusaTa u gorosopute (33[1), 3anoysBaliku OT Hait-
CTapoTO NpuY e4HAKBO 06pEeMEHUTENHN 334 b/IKEHUSA.

28. (M3m. - B cnna ot 25.12.2014 r.; M3M. BbB Bpb3Ka C MNpomsaHata B TbProBCKUA PerucTbp; M3m. B cunia ot
05.05.2021 r.) MeceyHuTe cMeTKM Ha AboHaTa moraT Aa 6baat ocnopeHu npea Al B 6-meceyeH CPOK caef aatarta
Ha u3gasaHe Ha ¢akTypaTa UaM no obwma pes, npeaBuaeH B AeMCTBAWOTO 3aKoHoaaTencTso. Cnep nogaBaHe
Ha *Kanba, Al pasrnexkga cbliata no pega, onucat B pasgen VIl no-gony.

28.1. (M3m. - B cnna o1 06.08.2010 r.; 3m. — B cuna ot 25.12.2014 r.; u3m. BbB Bpb3Ka ¢ lNpomaHaTa B TbproBckus
pernctbp; usm. B cuna ot 4.12.2023 r.) Al cu 3ana3Ba NpPaBOTO Ja MPOMEHS LUeHUTe W YCNoBUATa Ha
npefocTaBAHUTE yCcayrM nNo peaa, nNnpeasuaeH B AeNCTBALLOTO 3aKOHOAATE/NCTBO, BKAKUYUTE/IHO MO B3aMMHO
Cbrnacme Ha CTpaHuTe.

28.2. Mpy NpomMmAHa Ha Ab/IKMMU JaHDBUU UM TAaKCU, HANOXKEHA OT 3aKOH UKW APYr HOPMATMBEH aKT, Al nma
npaso, Aa NpPUAOXKN HOPMAaTUBHO onpeaenieHata AaHb4YHA CTaBKa aBTOMAaTU4YHO MO OTHOLWLEHWUE Ha Kpai;lHMTe
LueHn, Nnoco4eHn B AeﬁCTBaUJ,Mﬂ LueHopasnnc n e AEVICTBaU.I,MTe Jorosopu 3a ycnyrm, CKAKOYeHU ¢ AboHaTuTe.

28.3. (B cuna go 31.12.2024 r.) Al bbarapua nma npaeo ga npomeHs MAT BeAHBXK rogMILIHO (HO He No-paHo oT
3 meceua OT AaTaTa Ha BAM3aHe B CMAA Ha A0roBOPa WU/WAN MPUNONKEHMETO 3a YCAYrM), KaTo A UHAEKCMpa C
0b6sBeHMA oT HCU cpeaHoroamileH MHAEKC Ha NoTpebuTenckmTe LLeHU 3a npeaxoaHaTa roguHa (CpeaHoroanwHm
MNU, npeaxoaHata roguHa = 100), aKo CbLUMAT e paBeH UM no-ronsm ot 1%. MHgekcupaHata MAT e ocHoBa 3a
M3BbpPLUBaAHE HA MHAEKcauuA npes3 cneagawa roguHa. MHpopmauma 3a MHAEKCMpPaHATa TaKkca Ce BK/OYBA B
nbpsaTa MecevyHa pakTypa Ha aboHaTa cnes U3BbPLUBAHE HA MHAEKCUPAHETO.

28.3. (HoB —B cmMna o1 1.01.2025 r.) Al bbarapua moske aa nHgekcupa MAT BeAHBbX roANWHO (HO He No-paHo oT
3 meceua OT gaTaTa Ha B/M3aHe B CMAa Ha AOroBopa M/Mau NpUAOMKeHMeTo 3a ycayru), ¢ obsaseHms ot HCU
CpeaHOroAMWEH MWHAEKC Ha noTpebuTenckute LeHW 3a npepxogHata roguHa (CpepHoroguweH WML,
npeaxoaHata rogmHa = 100), ako CbLMAT € paBeH UK No-ronsam oT 2%. B cayyait ye MAT e 6una MHAEKCMpPaHa,
TA CTaBa OCHOBA 33 M3BbpPLUBAaHE Ha MHAEKcauusa npes3 cnefpawa roguHa. Al yBegomsBa aboHaTuTe cuM 3a
Hauya/HaTa gaTa Ha MHAEKcauMATa Ypes nybanKauma Ha MHTePHET CcTpaHMLaTa cv M/UAn yBEAOMUTENHU KPaTKK
TeKcToBM cbobuieHna (CMC) n/unm enekTpoHHa nowa u/wuav no Apyr nogxoasaw, HauvH. MHdopmauma 3a

11



MHAEKCMPaHaTa TaKca ce BK/AOYBAa B NbpBaTa MeceyHa ¢aKkTypa Ha aboHaTa cnef M3BbPLUIBAHE Ha
MHAEKCMpPaHEeTO.

Mo oTHOWeHMe Ha NoTPebuTennTe NO CMUCHIA Ha 3aKOHA 3a 3alLMTa Ha NoTpebuTennTe ce npunaaraT U cnegHUTe
ycnosusa:

B cnyuaii, ye cpegHorogmiwHma UML, 3a npeaxogHaTa rogmMHa e paBeH WaM no-manbk oT (-2%), T.e. e oTyeTeHa
nednauma, Al bbarapua cnegBa ga Hamanu cbC CTOMHOCTTa Ha MHAeKca MAT no gorosopuTe c noTpebutenute.
B cnyyait Ha yBenMyeHne nopaam MHdnauma, noTpebuTenat nma NpaBo Aa NpeKpaTv gorosopa, bes ga AbKu
HEYCTOMKKM 3a ycayrata B pamkuTe Ha 30 AHM OT obsfBeHaTa Haya/NHa JaTa Ha MHAeKcauua. B To3u cnydait
notpebutenaT cnensa Aa Bb3CTaHOBU Ha Al Bbarapus BCUUKKU CYMM, MONYYEHU KaTo cybcnamm u/mnm oTcTbhKkuy,
npeaoCcTaBeHun c ornen onpegeneH CPoK Ha A4orosopa.

Al Bbarapua Mo)Ke fa M3KAUM OT 06XBaTa Ha MHAEKcauma, KakTo npu uMHdAaumaA, Taka U npu gednaumns
onpegeneHn aboHaMeEHTHM MNaHOBe, KaTo MNyb6/AMKyBa Ha WHTEpPHET CcTpaHuuata cuv uHbopmaumsa 3a
MU3KAOYEeHUATA.

28.4. Al npeacraBs LUeHUTe Ha ApebHo 3a cBegeHMe B KomucuATa 3a peryampaHe Ha cboblieHusaTa B 3-AHEeBEH
CPOK npegu BAM3AHETO UM B cuia M M NybaMKyBa Ha CTPAHWMLUATA CM B MHTEPHET Ha agpec www.al.bg wu
npegocrasa 6e3nnaTtHO MHPOPMALMA HA KpaliHWUTEe NOA3BaTeNM M APYTU IMLLA 33 TAX BbB BCUYKM CBOW MarasmHm
Ha TepuTOpUATA Ha PenybaunKa bbarapus.

29.1. (M3m. n pgon. — B cuna oT 15.06.2009 r.; u3m. BbB Bpb3Ka C MpomsHaTa B TbproBckma perucrbp) Al
npeaocTaBa 6e38bamesgHO NOAPOOHO MeCeYyHo M3BAeYeHMe (aeTainnsmMpaHa CMeTKa) 3a M3Noa3BaHMTe npes
CbOTBETHMA TAKCyBaLL, Nepuog, YCAyrn U gbxKMMUTE 3a TAX CyMU. ADOHATBLT MMA NPABO U3PUYHO A3 3aABU, Ye He
Kenae fa nony4vyasa AeTannnsmpaHa cmeTka. JeTanamsmpaHata CMeTKa CbabpiKa cnegHata Hpopmauma:
29.1.1. BcuYKKM BUAOBE Noa3BaHM oT AboHaTa Yciyru npes pasn/aliatesHusa Nnepuoa;

29.1.2. 6poit Ha non3BaHUTe Ycayruy;

29.1.3. 06113 CTOMHOCT Ha BCEKU BMA NON3BaHU Ycnyruy;

29.1.4. 06U pasmep Ha CMETKATa;

29.1.5. pasmep Ha [AHBYHUTE HAYUCNEHUA BbPXY CMETKaTa, U3Pa3eH KaKTo B MPOLEHTM KbM pa3mepa Ha
CMeTKaTa, Taka U B abCOIIOTHU CTOMHOCTY;

29.1.6. (M3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKUA PerncTbp) pasmep Ha OTYMC/IEHUATA, KOMTO MOXKe Aa ce
ObKaT Ha ABoHaTa, CbobpPa3HO HauMHA Ha NoJI3BaHe Ha YCyruTe, JOrOBOPEH MexXay Hero n Al;

29.1.7. 06U pasmep Ha AbAKMMATA CYMa;

29.1.8. cpoK 3a nnallaHe;

29.1.9. Bb3MOXKHU HaYNHU 33 AUCTAHUMOHHO MNaallaHe Ha CMeTKaTa ¢ HeobxoAuMUTE 3a TOBa AaHHY;

29.1.10. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckus perncrbp) NoeHTUOUKAUMOHHN AaHHKU Ha Al;

29.1.11. (M3m. BbB Bpb3Ka C [IpomMsaHaTa B TbproBckus pernctbp) Agpecu, TenedoHu n gpyru Ha4nMHKU 3a KOHTaKTH
CAl;

29.2. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckus pernctbp) Al npenoctaBa Npu NOMCKBaHe AeTalkausnpaHa
CnpaBKa 3a Nos3BaHUTe TeneOHHMU YCAYTK, 3a KOATO MOXKe Aa ce NpeaBuaM 3anaalaHe cbraacHo LleHopasnuca.
[eTalinnsnpaHata cnpaska CbabpKa MHPopmaLmA 3a:

29.2.1. BMAa Ha no/3BaHaTa yc/lyra 3a BCAKO OCbLUECTBEHO MOBMKBAHE, BK/KOYMTE/NIHO 33 OCDHLLECTBEHM
NOBMKBaHWA KbM BE3MNaTHN ycayru;

29.2.2. CTOMHOCTTA Ha BCAKO OCbLIECTBEHO NOBUKBAHE;

29.2.3. gaTtaTa, Yaca U NPOAbAKMTENIHOCTTA Ha BCAKO OCHLLLECTBEHO NMOBMKBAHE.

30. HaunHu Ha TapudunpaHe:
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30.1. M3xoaAwWmnTe pa3roBopu ce OTYUTAT B 3aBUCUMOCT OT TAXHATA NPOAB/KUTENIHOCT B CEKYHAM U Cce 3anialLat
Mo LeHa 3a MMHyTa pasroBop. Pasrosopute ce Tapndupat, CbrnacHo yCNoBUATA 33 TapuUpUpaHe, ONpeseneHun B
LleHopasnuca u/vau B gorosopa 3a Ycayru c AboHara;

30.2. (U3m. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka ¢ MpomsHaTa B TbproBckus perncrbp) NpomeHn B
Ha4YMHUTE Ha TapudupaHe BAM3AT B cuAa cies Nny6aMKyBaHETO MM Ha MHTEPHET CTPaHMLATa Ha Al.

31. (U3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBcKUs pernctsbp; usm. B cuna ot 05.05.2021 r.) LeHute Ha Ycayrute ce
onpeaensT B LleHopasnuca Ha Al, B 40roBopa U/Wav NPUNOKEHNATA KbM HETO.

32. (M3m. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomaHaTta B TbProBCKUA PErMcTbp; M3M. B cuia OT
05.05.2021r.) KpeauTteH aumnT: Al onpeaens KOHKpeTHa cyma /KpeauTeH AMMUT/, B pamMKUTe Ha KoATo aboHaTbT
MMa Bb3MOXKHOCT Aa No/3Ba NpeaoctaBeHnTe oT Al ycayrm ypes mperkuTe 6e3 ga e HeobxoAMMO BHACAHETO Ha
rapaHumMoHHa cyma. KpegutHmat ammuT obxsalla notpebneHneTo Ha AboHaTa A0 pa3smepa Ha onpegeneHaTta
CyMa, KaTo B HEro He B/IM3a MeceyHaTa aboOHAaMEHTHA TaKca No A0roBopa. KOHKPETHUAT pasmep Ha KpeauTHUTe
MMnTK ce onpegens B LieHopasnuca Ha Al B 3aBUCMMOCT OT M3M0/13BaHMA OT aboHaTa aboHaMeHTeH NAaH.
32.1. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckua pernctbp) A1l moxe Aia 4OroBOpU UHAMBUAYANEH KPeaUTEH
NNMUT:

32.1.1. c ABOHaTH, KOUTO MMAT AOKa3aHa NJIaTeXK0CNoCcobHOCT Nn

32.1.2. ¢ ABOHaTH, KOUTO Ca PefOBHM NAATLM UK Ca peannsnpanm Tpaduk c ronam obem, nam

32.1.3. B 3aBUCUMOCT OT BMAA Ha U3N0/si3BaHKA oT AboHaTa aboHamMeHTeH NJ1aH M HanpaBeHaTa KpeauTHa
OLLEHKaA.

32.2. (U3m. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomaHaTa B TbprosBckua pernctop) MNpu peanmsmpaHe
Ha HetununyeH Tpaduk Al morKe ga npucnagHe OT BHECeHaTa rapaHUMOHHA Cyma Wau npeactaBeHaTa 6aHKoBa
rapaHumMA CbOTBETHUTE 3a4b/IXKeHMA Ha ABoHaTa.

32.3. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbpProBckus pernctop) MHAMBUAYANHUAT KpeauTeH IMMUT MOXe Aa ce
aKTyanmsupa nepnmogmnyHo ot Al.

32.4. Al MmOXKe efHOCTPaHHO [a HamansBa KPeauTHUA NMMWUT B M3BPOEHWTe MOo-A40AYy CAyyau, 3a KOeTo
yBegomsasa AboHarta:

a/ B 3aBMCMMOCT OT TeKyLLaTa KpeaAUTHa OLeHKa Ha NnoTpebutens;

6/ B cnyyauTe Ha 3noynoTpeba no 1. 49.2.6;

B/ NPy HETUNMYEH TpaduK;

r/ npu 3abaBa Ha naawaHe.

32.5. AGOHaTBLT € A/TbKEeH Aa 3aniaTv BCUYKM AbXKUMMWM CYMM 33 MOJSI3BAHWU YCAYTU, BKIAOYMTENIHO U Te3un
HaOXBBbPAALWM KpegUTHUA NMMUT. HaaxsbpaaHeTo My fasa NpaBo Ha Al, HO He 3agbaXKaBa ApPYXKECTBOTO Aa
OorpaHWYaBa M cnMpa NON3BAHETO HA ycayruTe Ha ABoHaTa. B 4acTHOCT, Npu NpeBuLIaBaHe Ha KPeauTHUA ANMAUT
Al moxKe (HO He ce 3agb/KaBa) Aa cnpe Bb3MOXKHOCTTa Ha ABoHaTa 4a oCbLecTBABa U3XOAALM MOBUKBAHMS,
OCBEH U3X0AALLMTE MOBMKBAHMA KbM YC/TYTM 3a CNEeLWHN NOBUKBAHUA.

V. (M3m. BbB Bpb3Ka ¢ MNpomsHaTa B Tbprosckua pernctbp) OCHOBHU MPABA U 3AAb/IKEHUA HA Al
33. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA perucTsbp; M3m. B cuna ot 05.05.2021 r.) A1 uma npaso:

33.1. pa nonyyaBa U3LAIO U B CPOK AbMKMMUTE OT ABOHATUTE CyMM 3a NpeaocTaBeHaTa UM Ycayra;
33.2. (M3m. - B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C lNpomaHaTa B TbproBCKUA pernctbp) Aa cnpe
npeaocTaBaAHeTo Ha YcnyraTa Ha ABoHaTa npu HagBulaBaHe Ha onpegeneHua ot Al KpeguTteH AaMmut wam ga
NMoMCKa BHACsHEe Ha rapaHUMOHHA Cyma UM npeacTaBsHe Ha 6aHKoBa rapaHumMa no peaa Ha Tesn 06wy ycnosus.
Mpwv 3annalaHeTo Ha nocaeaHaTa NpPeaocTaBAHETO Ha YcayraTta ce Bb30OHOBSABA;
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33.3. (U3m. — B cuna ot 10.08.2009 r.; M3m. BbB Bpb3Ka C [pomaHaTa B TbproBCKUA perncrobp) ga cnpe
npeaocTaBAHeTo Ha Ycayrata Ha KpaeH nonseaTten, 3a KOMTO ca Hajuue AOCTAaTbYyHO AaHHM, 33 U3BBPLUIEHO
HapylleHWe Ha 3aabaxKeHnaTano T.36.1. —36.9. ot Te3n O6wm ychosusa. Korato cbliectsyBa cbMHeHMe, Ye KpaeH
noa3BaTeN e NoAyYna UAM e HanpPaBua ONuT Aa Noay4um oT Al eNeKTPOHHM CbOBLLUTENHWN YCAYTN UM YCTPOMCTBA
ypes He3aKOHHM cpeacTBa, Al nma NpaBso Aa cnpe NpeAoCTaBAHETO Ha yC/yraTa A0 U3ACHABAHE Ha C/yYas;
33.4. (M3m. B cuna ot 4.12.2023 r.) Aa cnpe M/van nNpekpatv nNpeaocTaBAHeTo Ha Ycayrata npu 3abasa 3a
naawaHe Ha 3ag4biKeHue, NpeaBuaeHo B HacToAwmTe O6wWwm ycnosua. MNpean npekpaTaBaHe Ha AOroBopa 3a
ycayrn Al ysepomnasa lNoTpebutena/wte M vm npeaocTaBs NOAXOAALL, CPOK He No-KpaTbK oT 30 gHKM 3a
U3NbJAHEHUE Ha 334 b/IKEHUATA;

33.5. (M3m. — B cuna ot 15.06.2009 r.; M3Mm. BbB Bpb3Ka C [MpomsHaTa B TbProBCKUA PErncTbp) Aa NpomeHs
npefoctaBeHUTe Ha ABOHATUTE HOMEpPA, B C/lydali Ye TOBa Ce Hanara B pe3ynTaT oT NMPOMeHU B AeNCTBaL0TO
3aKOHOAATE/ICTBO, W3MEHeHMA Ha PaspeleHWeTo WAM NpPU TEXHONOTMYHA HeobXoAMMOCT, MopoaeHa OT
CTPYKTYPHU NpomeHun B MpekaTa Ha Al. [pomAHaTa Ha HOMepaTa ce U3BbPLIBA Cnes NpeaBapuUTesIHO MUCMEHO
yBeAOMABaAHE Ha 3acerHaTna AGOHAT B eJHOMECEYEH CPOK;

33.6. BpeMeHHO aa cnupa npeaocTaBAHeTo Ha Ycayrata npu HeobxoaMmocCT OT NpoBeXAaHe Ha NAaHUPaHU Uaun
WHUUOEHTHU NPOdUAAKTUYHM Nperfeam UAM pemoHTHM Ha MpexkaTa, Kakto M nopagu HeobxogumocT oT
M3BbPLUBAHE Ha AEeNCTBUSA 3@ Pa3BUTME HA Tasn Mpexa;

33.7. (M3m.—B cnna ot 15.06.2009 r., n3m. B cuna ot 25.05.2018 r.) aa cbbupa, 06paboTea, CbxpaHABa U U3NON3BA
JNINYHU faHHM Ha aboHATUTE CK, NPU CNa3BaHe Ha M3NCKBAHMATA Ha 4ENCTBALLLOTO 3aKOHOAATENCTBO;

33.8.1. (B cuna ot 15.06.2009 r.; u3m. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka € NpomsaHaTa B TbproBckus
pernctbp) Al Mma NpaBo Aa Ha/IOXKU OrPaHUYeHUs 3a NON3BaHETO Ha Ycyrv oT KpaliHua nonssaTten no pega Ha
T. 33.8.3. unM ga 3ansaTM HEeroBuTe 3aAb/KEHUsA No peda Ha T. 33.8.2. B cay4Yald Ha HensawaHe ot KpaliHus
Mo/3BaTes Ha U3UCKYEMM 3a4b/KeHUs Kbm [apasBalma 40CTaBUMK, CBbP3aHM C NnpeHeceH/n Homep/a.;

33.8.2. (B cuna o1 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctop; OTm. B cuna ot 4.12.2023
r.);

33.8.3. (B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckua pernuctbp) Al moxke ga cnpe
[ocTbna Ha AboHaTa 0 MperKaTa B CPOK OT 1 (eAMH) AeH OT nosly4aBaHe Ha yBegomaeHue oT [loHopa 3a Hanume
Ha HenaaTeHW 3a4b/xKeHua. Al Bb3CTaHOBABA A0CTbMNA 40 MpPEXKATA B CPOK OT 1 (eAMH) AeH OT NoayvaBaHe Ha
yBegomneHue ot [JJoHopa 3a noracsBaHe Ha 3agb/mKeHuATa. Al ysegomasa ABoHaTa No NOAXOAAL, HAYMH, Ye
AOCTbNBT My A0 MperkaTa We 6bae CnpsH Nnopaau HennaTeHM 3aab/axKeHus koM [oHopa. MpegnnaTeHuTe ot
ABOHaATUTE TaKCK, OTHACALLM Ce 3a NepMoAa Ha OrpaHMyaBaHe Ha NOA3BAaHETO Ha YcayraTa, He MoAsieXkart Ha
Bb3CTaHOBABAHe.

33.9. (M3m. n gon. — B cnna ot 15.06.2009 r.; U3M. BbB Bpb3Ka c [pomsaHaTa B TbproBCKMA PerucTbp) Aa U3nos3Ba
npeaoCcTaBeHUTe NpU CKAOYBaHe Ha gorosop ¢ AboHaTa AaHHU: nMme (3a GU3NYecKUTe nLaA - TNYHO U paMUITHO;
33 IOPUANYECKM IMLLA, €AHONUYHU TbProBUM U APYTY OpraHM3aLmMm — HaMMeHoBaHKe), agpec U TenedoHeH Homep
¢ uen nyb6ankyBaHeTo UM B TelepOHEH yKasaTen UM 33 NpeaocTaBaHe Ha TenedoHHM CnpaBoYHM ycayrm ot Al.
[aHHUTEe NocoYeHU B NPeaxo4HOTO M3pevyeHme morat aa 6baat nsnonssaHm ot Al 1 3a NpeacTaBAHETO MM Ha
Apyrv npeanpusaTUs, NpeaoCcTaBaLLM 06LWEeCcTBEHM eNeKTPOHHU CbobLWMTENHM YCYrX 33 U3gaBaHe Ha TenedoHeH
yKasaten uam 3a npegoctaBsHe Ha TesiedOHHU CMPaBOYHM YCAYIU NPU cnas3BaHe Ha M3UCcKBaHMATa Ha 3EC, Ha
OencTBaLLoTo 6barapcko 3akoHogatencTso U T. 35.5.1 ot O6wmTe ycnosuma. Al ma NpaBo 4a M3Non3Ba AaHHUTE
Mo Tasu ToYKa U/nau aa rm NpeaocTassa Ha TPETU Mua, CaMo ako ABOHaTbT M3PMYHO € NOUCKa BNMCBAHETO Ha
YacT MM BCUMYKM O@HHM WM NMUCMEHO € M3PasuAa Cbrnacve gaHHUTe My Aa 6baaT npenocTaBeHUM Ha Apyru
npeanpuATusA;

33.10 (M3m. - B cmna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C [NpomsaHaTa B TbproBCKMA pPerncTbp) Aa OCblLecTBsABa
WAW M3NPaLLa NOBUKBAHWUSA, CbOBLLLEHMA UAN eNEKTPOHHA NOLWA 33 LEeMTe Ha AUPEKTHUA MapKETUHT U peKkaama,
B TOBA YMCN0 NMOBMKBAHMUA U CbOBLLEHMSA, CBBP3AHM C Y4ACTMETO B KaMMNaHUN AN SENHOCTU Ha TPETU CTPAHM, B
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cnyyaii ye NoTpebuUTenat e Aan cbriacueTo cu Aa Noay4vyasa TakKMBaA NOBMKBAHUA, CbOBLLEHMA UAM eNeKTPOHHa
nota ypes mpexkute. Cbrnacneto moxke Aa 6bae oTTerneHo no BCAKO Bpeme. A1 MosKe Aa M3no/s3Ba AaHHUTE,
6e3 Hanume Ha NpeaBapuUTeNHoO cbrnacue Ha MoTpebutens, Noy4eHn Npu TbProBCKa CAE/NKA, YPEe3 KOUTO MOXKe
03 6bae oCblLLEeCTBEH KOHTAKT ¢ MoTpebuTens , 3a n3npalaHe Ha cbobLLEHME 32 MAPKETUHT M PeK/lama Ha CBow
CcOBCTBEHU CXOAHW MPOAYKTU WAM YCAYrM, KaTo B TO3WM ciaydyaih Ha [MoTpebutens ce paBa Bb3MOMHOCT
6€e3Bb3MEe34HO0 1 MO NECEH HAUYMNH:

- 0a U3pa3naBa HeCbr/lacMe B MOMEHTA Ha CK/IloYBaHe Ha caesikaTa uam

- [a 13pasu Hecbrnacue c 6baelo nosydyaBaHe Ha NOAOOHW CbOOLLEHMA, KOraTo TOBA He € HamnpaBeHo B
MOMEHTA Ha CK/Il0YBaHE Ha cAe/iKaTa.

33.11. [la npekpaTti gorosopa 3a Ycayra uam BpeMeHHO Aa cnpe AocTbna Ha KpaliHus nonseaTten 4o nosi3BaHUTe
MPEXKU, NPU perncTpupaH HetunuyeH Tpaduk. B ciyyait Ha cnMpaHe Ha A40CTbMNa 40 MpeXKaTa/MpeskuTe, CbloTo
NpPoAb/iXKaBa A0 WM3ACHABAHE Ha MPUYMHMTE 33 OCHLLECTBABAHE HA HETUNUYHWMA TpaduK M MNOCTUraHe Ha
cnopasymeHue 3a yperkaaHe Ha Bb3HUKHaAUTe PUHAHCOBM 3a4b/IKEHUA.

33.12. (U3m. 1 gon. — B cuna ot 15.06.2009 r., u3m. B cMna oT 25.05.2018 r., M3m. BbB Bpb3Ka ¢ MNpomaHaTa B
TbpProBCKMA PerncTbp) CaMoCTOATENHO UK Ype3 APYro Anue/a Aa M3roTeA MbpBOHaYasIHa M TeKylla KpeauTHa
oLeHKa Ha AboHaTuTe 3a no/3BaHe Ha YyCayruTe, npenocTaBeHM upe3 MpexkaTa, C orfen npeLeHKa
cbbrpaemocTTa Ha B3emMaHuATa. JonbaHuTeNHa MHGopMmaLms 33 06paboTKaTa Ha IMYHM AaHHW, NPU U3rOTBAHE
Ha KpeAWTHaTa OUEeHKa ce CbAbprKa B [lonnTMKaTa 3a 3aWwmTa Ha IMYHK aaHHW Ha Al Bbarapua EAZL. B 3aBucumoct
OT KpeauTHaTa oueHka, Al nma npaso:

33.12.1. (U3m. B cmna o1 07.01.2013 r.) Aa OTKaXKe UK NpeycTaHOBM AoCTbNa A0 MpexKaTa;
33.12.2. pna npenocTtaBmn A4OCTLN CAMO A0 YacT OT YCAYruTe;

33.12.3. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBCKMA perucTbp) Aa NpeaoctaBy AoCTbn Ao MpexkaTta cneg
BHacsAHe Ha onpeaeneHa oT Al rapaHUMOHHA CyMma;

33.13. fa M3MCKa rapaHUMOHHa CymMa B 3aBMCMMOCT OT KpeaMTHaTa oLeHKa Ha ABoHaTa;

33.14. (B cuna ot 15.06.2009 r.) 4a noncKa 1 Nosiyun AoCTbN A0 NomelleHMA Ha AboHaTa, cef, KaTo ro yBeaomum
3a TOBa MUCMEHO, HE MO-KbCHO OT TPU AHM Npeaum AataTta Ha MCKaHMA AOCTbM A0 NOMELLEHUS;

33.15. (B cuna ot 15.06.2009 r.) aa nosiyyaBa B CPOK BCUYKM cymMu no T.T. 36.10. — 36.12. oT HacToAwmTe O6wwm
yCNOBUA.

33.16. (HoBa - B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckua peructbp) Al moxe aa
npegnaara ycayru 3a HabatogeHne n KOHTPO Ha pa3xoauTe OT CTpaHa Ha aboHaTa, BKAOYMTENHO Npeaum3BecTue
npeay [ocTuraHe Ha onpegeneHa ¢MHaHCOBA rpaHuMLUa Ha noTpebaeHune. HMBaTa Ha PUHAHCOBATA rpaHULA ce
onpegens B LleHopa3snuca Ha Al 1 cbBNagaT C pasmepa Ha KpeguTHUTe AMMuTh. Ycnyrute 3a HabaogeHue u
KOHTPO/1 Ce NpeAoCTaBAT, KOraTo TakMBa Ca AOrNOBOPEHM WM TAKOBA 3a4b/KEHUE e HAJIOXKEeHO Mo peja Ha
3aKoHa.

33.17. Al uma nNpaBo A3 OCbLLECTBSIBA TEXHUYECKU KOHTPO BbPXY 3a4b/KeHneTo Ha AboHaTta no 1. 36.10 v npu
yCTaHOBABaHE Ha HapylleHMe npeaynpeskaasa 3a ToBa AboHaTta upes SMS u/vam rnacosu cbobuieHua. Mpu
NOBTOPHO HapylweHue Al uma NpaBo Aa crnpe AocTbna Ao Ycayrata u/vam ga npekpatv Jorosopa Ha A6oHarta.

34. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKMA perncTbp; nam. B cuna ot 05.05.2021 r.) Al ce 3aabnkaBa:
34.1. pa npepocTaBA HeNpeKkbCcHATO Ycayrnute onuvcaHn B Hactoawmte O6WM ycnoBus, CbobpasHo
TEXHUYECKOTO M TEXHOIOTMYHOTO Pa3BUTME U CbOOPa3HO MHBECTULMOHHUTE NAAHOBE 3a pa3BUTUE Ha MperkaTta
M C HE0BXOAMMOTO KayecTBo;
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34.2. BbB Bpb3Ka C KAUeCTBOTO Ha NpeaocTasaHuTe Yypes MperkaTa Yenyrm aa:

34.2.1. noaabpKa MpexaTa u npuaexawmre U CbOPbKEHUA B TEXHMYECKA U3NPABHOCT U CbCTOSIHME, FTOAHM 33
HEeNpPeKbCHATO U KAa4YeCcTBEHO NpeaoCcTaBaHe Ha Ycayruy;

34.2.2. oTCcTpaHABA B PAMKUTE Ha CbLUECTBYBALLUTE TEXHUYECKM U MPOU3BOACTBEHN Bb3MOXKHOCTH, B CPOK OT 3
00 24 yaca Bb3HUKHanuUTe nospean no Mperkata u CbOPbKEHUATA;

34.2.3. (U3m. n gon. —B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka ¢ [pomsiHaTa B TbproBCKUA perMcTbp) yBeaomsea
B noaxoAawa $opma 3acerHatute OT MAAHWPaAHUTE NPOPUAAKTUYHWU Mperneam, PEMOHTU WAU AENCTBUA 33
pa3BuThe Ha MpexaTta KpaiHK nonssaTenn, KOraTo ce O4aKBa TE3N MEPONPUATUA Aa AOBeAaT A0 NPeKbCBaHe
WX BAIOLIEHO KavyecTBO Ha YcnyraTa, KakTo M 3a npegnofiaraeMma CPoK Ha NpeKbCBaHe MAW Ha BAOLWIABaHe Ha
KauyecTBOTO. YBEAOMSBAHETO Ce M3BbPLUBA MO HAYMH, KOWTO € MaKCMManHoO AoCTbheH. [pu Bb3HWMKBAHE HA
BEPOATHOCT OT 3aTPYAHEHUA UNM BPEMEHHO cnupaHe Ha npeaoctasaHeTo Ha CLI ycnyrute Al ce 3agbnarkasa Aa
nHpopmunpa AboHatute/KpaHUTe nonsBatenn 3a Tesn 06CTOATENCTBA MUHMMYM ABa AHW NPeLABapPUTENHO,
KOraTo ToBa € 06EKTUBHO Bb3MOXKHO.

34.3. ga 06aBu TenepoHeH HoOMep U agpec, Ha Konto KpaHUTe Noa3BaTeM MoraT Aa cbobLaBaT 3a NoBpean m
3a npepocTaBaHe Ha MHbopMaLms;

34.4. (M3m. BbB Bpb3Ka C lNpomaAHaTa B TbpProBCKMA PerucTbp) B cayyalh Ha HeobXxoAMMOCT, CBbp3aHa C
HALMOHAIHaTa CUFYPHOCT, OTOpaHaTa Ha CTpaHaTa UKW Npu U3BbHPeaHM 0bcToATencTBa, Al e ANbIKEH:

34.4.1. (U3m. n gon. — B cuna oT 15.06.2009 r.) Aa NpeaocTaBs Bb3MOMKHOCT U Aa CbAeNCTBa Ha KOMMNETEHTHUTE
OpraHu 3a OCbLUECTBABAHE HA e/IeKTPOHHM CbobLeHNs Yype3 MpekaTa Npu Kpusn, Npy 06sBABaAHE Ha PEXUM
,»,BOEHHO MOJIOXKEHNE”, PEXMM ,,TTOJIOKEHNE Ha BOMHA” NN PEXKUM ,U3BBHPEAHO NonoxKeHune”;

34.4.2. fna M3NbAHABA U3NCKBAHMATA HA KOMNETEHTHUTE OpraHu 3a orpaHnyaBaHe n3noa3sBaHeTo Ha MpexaTa B
onpeaeneHo Bpeme,;

34.4.3. (U3m. — B cnna ot 15.06.2009 r.) aa npeaocTtass 6e3nnaTtHO AocTbn Ao MpekaTta cM Ha KOMMNETEHTHUTE
OopraHu 3a cbobLLEHMA M NOBUKBAHUA B C/lyYauTe NpeaBUAEHN B 3aKOHQ;

34.4.4. (B cnna ot 15.06.2009 r.) Aa Tbpny HEBH3MOKHOCTTA 33 OCbLLECTBABAHE Ha €N1EKTPOHHM CbOOLLEHUA B
CcnyyauTe Ha TAXHOTO BI0KMpaHe C TEXHUYECKU cpeacTBa Npu ycnoBusTa, npeasuaeHn B un. 301, an. 3 ot 3EC.

34.5. (M3m. — B cMna o1 15.06.2009 r.; n3m. — B cnna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [pomaAaHaTa B TbproBcKus
perucTbp) ga ocurypssa b6esnnateH goctbn Ao EEH 112 M Kbm KpaTKUTE HaUMOHaNHW HOMepa 3a AOCTbMN 40
CcnewHM MOBMKBAHUA Ha cayxbute ,CnewHa meaumumHcKka nomow,”, HaumoHanHa cayxba ,Monuuma” u
HaunoHanHa cnykba ,,MorkapHa 6e30nacHOCT U 3aLMTa Ha HaceneHneTo”. Al npeaocTtass 6e3naaTeH fOCTbA Mo
pea Ha Npeaxo4HOTO U3peyeHUe 40 NpeKpaTABaHe Ha gorosopa ¢ KpaiHua nonssaten. MNpu npegoctassaHe Ha
YCNYrn 33 AOCTbN A0 CnewHW NoBUKBaHUA Al npefocTaBA Ha KOMNETEHTHUTE OPraHW HaauvHaTa MHpopmauma
33 MECTONONOXEHNETO Ha BMKALLMA KpPaeH noJsi3BaTer.

34.6. (MU3m. - B cuaa ot 30.03.2012 r., u3m. B cuna oT 25.05.2018 r.) ga cbxpaHaBa AaHHW, HeobXxoAMMMK 3a
pa3snnawaHe 1 3a GopmMUpaHe Ha CMETKMUTE Ha aboHaTUTe cneq NPMKAOYBaHe Ha NOBMKBAHETO UKW BPb3KaTa B

CpoKoBe npeasnaeHun B lCI,EIk/'ICTBaLI.I,OTO 3aKOHO4aTE/ICTBO.

34.7. (U3m.—Bcmnaot15.06.2009 r.) aa npeaocrtass 6e3nnaTHo Ha KpaliHUTe NoN3BaTeNn KOMMA OT HacToALLUTE
06w ycnosus.
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34.8. (M3m. — B cuna ot 15.06.2009 r.) aa npeaocrtass YcayraTa B CbOTBETCTBME C AENCTBALLLOTO 3aKOHOAATENICTBO
Ha PenybaunKka bbvarapusa, PaspeleHneTo, ckaoueHnTe gorosopm ¢ AboHaTute 1 HactoawmTe O6LWwm ycnosus.

34.9. (B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBcKkus pernctop) B cnyyali ye npeaocrass
Ycnyrata TenedoHeEH yKasaTen B eNekKTpoHHa dopma Al ce 3aabkaBa ga npegocrtasa Ha KpaHute nonssatenu
MHbopMauma 3a TenePoHHMA HOMEP CAMO MPU MNBAHO U TOYHO NOJAAEH MUHUMANEH 0b6em OT JaHHWU, KOUTO
BK/OYBAT MUMe (NMYHO n/mnm damunHo) 3a AboHaTH pusmMyeckn nnua, prpma CboTBETHO A4PYro HAMMEHOBAHMWE
33 ABOHaTV — 4HONINYHU TbProBLM, OPUAMYECKM INLA NN APYTUM OPraHM3aLMK, @ KoraTo e HeobXxo4MMOo U agpec
WAUM YacT oT aapec.

34.10. (B cnna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBckus perncrbp) B cnyyaii ye npegocrass
TenedoHHa cnpasBoyHa ycayra Al ce 3agb/rKaBa 43 OCUIypaBa CNpaBKa 3a CbOTBETHMA TenepoHeH HOMep camo
NpY NbAHO M TOYHO NogaaeH obem aHHU. MUHMMaNHUAT 06eM OT AaHHM BKAOYBA MME (TIMYHO U/unn pamuaHo)
33 ABoHaTK ¢u3nyeckn nnua, dMpma CbOTBETHO APYro HaMmeHoBaHWe 33 ABOHATU — e4HO/IMYHM TbProBUY,
IOPUAMYECKM LA UM APYTU OPraHM3aLMK, @ KOrato e HeobxoaMMOo 1 aapec UK YacT OT agpec.

34.11. (B cuna o1 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckus peructbp) Al ce 3agbaxkasa:

34.11.1. (U3m. — B cuna ot 06.08.2010 r.) aa yBeaomsaBa KpalHUTe NonsBaTeNn 3a USMEHEHMEe Ha HacToALlmTe
Ob6LmMTe YyCNoBUA B CPOK He No-KpaTbk oT 30 (TpuaeceT) AHW Npean BAU3aHETO UM B CUMNA, KaTo M Nyb6/NKyBa Ha
MHTEepHET CTpaHMLaTa CU 1 T1 NpeacTaBn Ha BUAHO MACTO B MarasmHuTe cu;

34.11.2. na ysegomsasa nucmeHo KpalHus nosssaTtesn Npu MCKaHe Ha A0CTbM A0 HEFOBU MOMELLEHUS;

34.11.3. (B cuna ot 10.08.2009 r.; nam. BbB Bpb3Ka C [pomsiHaTa B TbpProBCKUS pPErvcTbp) Aa yBeaomMsBa
KpaHuTe nonssaTeniv 3a Bb3MOXKHOCTTA, YCNIOBUATA M pefa, NPy KOUTO Te MoraT ia Npoab/iKaT Aa NoA3BaT YacT
AN BCUYKM OOMBAHUTENHWN YCAYTW, BKAOYEHW B LLEHOBM NAKeT, npeau Aa 6bae oCcbliecTBEHA NPEHOCUMMOCT Ha
Homep. YcnosuaTa n pega no npeaxogHOTO U3pedYeHne ce onpesenaT B 3aBUCMMOCT OT BUAA HA AONbHUTENHATA
ycayra v ycnosuATa, npu komto Al npenoctasa Ha KpaHW non3BaTenM CaMo CbOTBETHATA AONb/HUTEIHA yCayra.
BbB BCWMYKM C/y4auM MNOM3BAHETO HA AOMbBAHUTENHW YCAYrM, BKAIOYEHM B LEHOBWM NaKeT, npean pa bbae
OCbLLECTBEHA NPEHOCUMOCT, MOXe Aa Ce NpefocTaBA egMHCTBEHO Bb3 OCHOBA HA HOB MHAMBUAYaANEH AOrOBOpP
mexay Al n AboHata, KaTo ABOHaTBLT rybu CBOETO NPaBo A3 N0J13Ba BCAKAKBU OTCTLMKKU, NOA3BaHU MO CUIaTa Ha
npeKkpaTeHnsa B Pe3yaTaT Ha OCbLLECTBEHATa NPEHOCUMOCT Ha Homep/a MHAMBMAYaNeH 4OroBop;

34.11.4. (OTm. - B cuna ot 07.01.2013 r.)

34.11.5. (Hos - B cuna ot 30.03.2012 r.) ga yBegomsaBa aboHaTMTe nNpeay aBTOMaTUYHOTO NpeobpasyBaHe Ha
A0orosopa um B 6e3cpoyeH, Cbr1acHO M3NCKBAHUATA HA AEMCTBALLOTO 3aKOHOAATENCTBO;

34.11.6. (HoB B cvna o1 14.07.2013 r.; n3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKUA PerucTbp)
VI. OCHOBHM NPABA U 3AAb/IKEHNA HA KPAWHUA NON3BATEN
35. KpallHMaT nonssaten Mma npaso (M3m. B cuna ot 05.05.2021 r.):

35.1. (M3m.—Bcmnna ot 15.06.2009 r.) Aa nonsea Ycayrute B CbOTBETCTBME C U3UCKBAHMATA Ha HacToAlmMTe O6um
yCnoBMA 1 forosopa 3a Ycayru;
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35.2. (M3m. BbB Bpb3Ka C [IpomsaHaTa B TbproBCKMA PerncTbp) Aa McKa MHpopmaums oT A1 0THOCHO yCnoBMATA 3a
nosassaHe Ha Ycnyrara;

35.3. (U3m. u pon. — B cuna ot 15.06.2009 r.; U3m. — B cuna ot 30.03.2012 r.) aa McKa NpeaocTaBAHETO Ha
AeTannnsnpaHn CMeTKK 3a nonssaHuTe Yeayru. [letaitainsnmpaHaTta cMeTKa ce NpeaocTaBa B eHOMECEeYEH CPOK,
CYMTaAHO OT AgaTaTa Ha HellHOTO M34aBaHe M MOXKe Aa CbAbpKa UHdOopMaLMATa NocodeHa B T. 29 OT HacToAlmUTe
O6wwm ycnosus;

35.3.a. Aa Mcka NpeAoCTaBAHETO Ha AeTalan3npaHa CNpaBKa 3a Noa3BaHUTe YCayru, KOATO MOXe A3 CbAbpKa
nHpopmauma 3a:

35.3.a.1. BMAa Ha nonssaHaTa ycnyra 3a BCAKO OCbLIECTBEHO MNMOBWUKBAHE, BKJKOYUTENIHO 3a OCbLLECTBEHMU
NoBMKBaHUA KbM 6e3n1aTHU ycnyru;

35.3.a.2. CTOMHOCTTa Ha BCSAKO OCbLLECTBEHO NMOBUKBAHE;
35.3.a.3. garata, Yaca 1 NPOAbAKUTE/IHOCTTA HA BCAKO OCBLLLECTBEHO NOBMKBAHE.

35.4. (U3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKUA PerucTop) Aa curHanusmupa
Al 3a KOHCTaTUpPaHWUTE OT Hero NPobaemm, CBbP3aHM C NON3BAHETO Ha Ycayrata Ha 06saBeH OT NpeAnpUATUETO
HOMeDp;

35.5. (M3m. 1 gon. — B cuna ot 15.06.2009 r.; 3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCKUA PermcTbp) c nMcmeHa
monba cbrnacHo obpaseu, yTebpaeH ot Al, Aa 3aABU U3PUYHO:

35.5.1. ye »Kenae nsLAN0 UK OTYACTN HErOBK AaHHW Aa 6bAaT BKAOYEHM B TenedOoHeH yKasaTtes, u3gasaH ot Al,
KaKTo M B 0BLLECTBEHO AOCTbMNEH YKasaTe/, u3faaBaH OT TPETO AnLE B MedvyaTHa MAM efleKTpoHHa dopma, uam
AaHHMTe My Aa 6baaT U3noa3BaHM 3a NpeaocTaBaHe Ha TenedoHHM CpPaBoYHM ycayrn. ABOHaTbLT MOXe Aa MUCKa
npoBepKa, NPOMAHa WAM 3anMyaBaHe M3UANO0 MAM YaCTUYHO Ha Beye BMMCAHW WAM BKAKOYEHWU AOaHHMU.
YnparKHABaHETO Ha NpaBaTa No HacToAllaTa ToyKa e 6e3nnaTHoO 3a ABoHaTa;

35.5.2. (M3m. BbB Bpb3Ka C [IpomaHaTa B TbProBCKMA PETMCTbP) UCKaHe 33 BKIOYBAHE HA AOMNbAHUTENHU AaHHU
3a Hero M Apyru avua, NoA3Baly CbBMECTHO C Hero aboHaTHaTa NIMHKUA, Camo Caef TAXHOTO npeaBapuUTesHO
NMCMEHO Cbriacue 3a ToBa. 3a Tasu ycayra Al moxke ga npegsuam onpeaeneHo 3anaawaHe.

35.5.2.a. B tenedoHHMA yKasaTen ce BKAOYBAT MMHMMANHO HEOOXOAMMM AaHHM 3a:

35.5.2.a.1. ¢pu3smnyeckm amua — ume (M4HO 1 damnaHo), agpec u TenedoHeH Homep;

35.5.2.a.2. e4HO/IMYHUN THPrOBUM U tOPUAMNYECKUN nua — dUpPMa, agpec 1 TenedoHeH Homep.

35.5.2.6. AGOHaTbLT MOXKe Aa MOMCKA MPOBEPKa, MPOMAHA WUAM 3aAM4YaBaHE U3LANO WAM YacTMYHO Ha Bedve
BMUCAHM WU BKAOYEHU B TelepOHHUA yKasaTen MUHUMANHO HeOBX0AMMM AaHHU. 3anyYaBaHETO U3LAN0 UK
YaCTMYHO MM NPOMAHATA Ha BNMUCaHM B TelepOHHUA YKazaTess MUHUMANHO HEOBX0AMMM faHHU e 6e3Bb3Me3aHO
3a AboHarTa;

35.5.2.8. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckuA pernctbp) B TenedoHHMA ykasaten moraT aa 6baat

BK/IIOYEHU N OONDBNAHUTENHU OAHHU, B cnyqaﬁ ye ABOHaTBLT e nouckan TOBa, KaTo 3a Tasu ycayra Al moxke aa
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npeasuau onpegeneHo 3annauiaHe. JonbAHUTENHUTE AAHHU CbAbP)KaAT UHPOPMaLMA 33 APYrU TenedOoHHU
HomMmepa Ha AboHaTa, Homep Ha daKC, afipec Ha eneKkTpoHHaTa nolua, npodecus, NpegmeT Ha AelHocT (3a
AbBoHaTUTe — eAHONMYHUN TbProBLW, KOPUANYECKM ULE) U APYTrU. ABOHATHLT MOKe Aa NOUCKa NPoBepKa, NPOMAHa
W 3a1M4aBaHe U3uAaAa0 Man YaCtTUM4HO Ha BeYe BNNCaHU U BKIIOYEHU B Te}'let'.bOHHVIH YKa3aTten 4onbv/HUTENHU
AaHHW. 3a}1VI‘-IaBaHETO, n3uAano Nan 4aCtTM4Ho, UM NPoOmMAHa Ha BNUCaHU B Teﬂed)OHHVIFI YKa3saTten Aonb/HUTENHU
OaHHM MOXe Zla 6bae Bb3me3aHO, KaTo LieHaTa ce onpeaens B LleHopasnuca Ha Al;

35.5.2.r. JaHHuTte no T1.T. 35.5.2.a. n 35.5.2.8. ce 3anMyaBaT MAN U3MEHAT NpPU U3gaBaHE HA HOB WAM MNpKU
aKTyanu3MpaHe Ha CbLLECTBYBALWOTO Me4yaTHO u3gaHue Ha TenedOHeH yKasaTtes, KOeTo OT ABeTe € NbpBO Mo
Bpeme;

35.5.2.4. ABOHATLT MMa NPaBo Aa onpeaenv pesa Ha BNUCBaHe Ha HomepaTa B TenedoHHMA yKasaTen, KoraTo e
U3ABWUA XKeNaHue aa 6baat BNMcaHM HoMepa, NPeAoCTaBeEHM OT e4HO UM NoBeYye NPeanpuUaTUs;

35.5.2.e. (M3m. - B cuna ot 30.03.2012 r.) ABoHaTUTe, KOMTO Ca 3aiBUAU U3PUYHO Cbriacue 3a BNMCBaHe Ha
OaHHUTEe nm B TenedOHEH yKasaTesnl MoOraT ga 3aABAT Cbrlacue Te3n AaHHW Aa 6baaT M3MNoA3BaHW C Len
n3npaulaHe OT TpeTun IMua Ha nevYaTHU U eNnekKTpOHHU pPeKNaMHU MmaTepuasin Uan HenouncCKaHuM TbProBCKU
CbOOLIEHNA, KAaKTO M 3a OpraHM3MpaHe W MPoBeX[daHe Ha MapPKeTMHIOBM MPOy4YBaHWUS OT TpeTu auua. B
TenedOHHUA yKasaTen Mo *KenaHne Ha ABoHATa U NPU HaNYME HA TEXHUYECKA Bb3MOXKHOCT CpeLly 3anaalaHe
MoKe fa 6bae pernameHTMPaAHO BPEMETO, Npe3 KOeTo MOraT Aa ce NpaBaT obaxKaaHMA M CbobLweHns oT TpeTu
LA C Uen AMPEKTEH MAPKETUHT, KaKTO M HAYMHBT Ha NpeaaBaHeTo UM. He ce n3ncKea cbrinacue Ha aboHaTute
B cnyyauTte npeasuaenn B T. 33.10. oT HacToAwmTe O6LWmM ycnosus;

35.5.2.3k. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBCckua perncrbp) ABOHaTHT MMa NPaBo Aa NOUCKa BKAOUYBAHe
Ha AaHHW B TenedboHHMA yKasaTes, YNEeTO BMMCBAHE MbPBOHAYA/IHO HE € 3asABW/, AWM AaHHWU, KOMTO ca Bunu
3a/IM4YEHM OT YKa3aTensa No HEroBo MCKaHe. B cnyyai ye NCKaHeTOo ce 0THACA 33 AONB/IHUTE/THU AaHHU NO CMUCbHAA
Ha T. 35.5.2.8. oT HactoAwmTe Obwu ycnosua, Al moxKe ga npeasuau onpegesneHo 3anialaHe, CbrnacHo
LleHopa3nuca;

35.5.2.3. (M3m. BbB Bpb3Ka c MpomaHaTa B TbpProBCcKus pernctbp) PeannsmpaHero Ha npaBatanoT.35.5.2.a. - 1.
35.5.2.K. oT HactoswmTe O6LWM yCNOBUA Ce OCbLLECTBABA 4Ype3 MnogaBaHe Ha MUCMEHO 3asB/IEHUE, C KOETO
M3PUYHO Ce 3anABABA *KesaHMeTo Ha ABOHaTa AaHHUTE My Aa 6baaT BKAOYEHW B TenedoHeH yKasaTes.
3asBeHNETO ce NoAaBa B MarasuH Ha Al B pamkuTe Ha paboTHOTO Bpeme;

35.5.2.u. laHHuTe no T. 35.5.2.a. 1 35.5.2.B., KOUTO ca GBUAKN NpPenoCTaBEHM C U3PUYHO Cblnacmne oT ABoHaTa 3a
n3naBaHe Ha TenedOoHeH yKasaTen oT NpeanpuATUA, KOUTO Ca 3aAb/IKEHWN @ OcUrypAT TenedOoHEH yKasaTen KaTo
4yacT OT yHMBepCaiHaTa ycayra, ce M3Mno3BaT OT NPeanpUATUATA, 3a4b/IKEHU Aa OCUTYPAT TenedoHHa CnpaBoYvHa
yC/lyra KaTo 4acT OT YHMBepcanHaTa ycayra;

35.5.2.K. (M3m. BbB Bpb3Ka c MpomsaHaTta B TbproBckusa pernctbp) Al mma npaso Aa npepoctassa TenedoHHa

CnpaBOY4Ha ycayra 3a Teﬂed)OHHM HOMepa U APpYyrn AaHHWU 3a AboHaTtuTe CHh, Kogose 3a aBTOMAaTUYHO BbTPELLIHO U
MmeXxagyHapoaHo M36MpaHe, Teﬂed)OHHVI HOMepa 3a cnewHn NOBUKBaAHNA, XapMOHU3NPaHN Teneq)OHHM HOMepa
3a XapMOHU3UNPaHU yCnyrn cvC CouMasHa 3HAa4YMMOCT, Teﬂeq)OHHVI HOMepa 3a Tene¢0HHVI CNpaBoOYHM yCcayrm m

Apyru;

35.5.2.n. lpu TbpceHe OT cTpaHa Ha KpailHu nons3BaTenn Ha AaHHW B TenedOHHUTE yKasaTeNn B eNleKTPOHHA
dopma Te morat ga noaydyat nHbopmauma 3a TenePpoHHMA HOMEP CaMo Bb3 OCHOBA Ha MbJIHO M TOYHO NoAaAeH
MWHUMaNeH obem OT AaHHWU, KOMTO BK/OYBA MME (MYHO n/manm pammnHo) 3a AboHaTn Gusndeckn anua, dupma
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CbOTBETHO APYro HaMmeHoBaHMe 3a ABOHaTU— eAHOMIMYHW TbProBUM WA PUAUYECKU AULA, a KoraTo e
HeobXxoAMMO M agpec UAK YacT OT aapec;

35.5.2.m. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBckusa pernctbp) MNpu nonssaHe Ha TenedoHHa cnpaBoyHa
ycayra npegoctasaHa ot Al, KpaltHuTe nonssaTeny morat ga noay4vat MHpopmauma 3a TbpceHna TenedpoHeH
HOMEp CaMo Bb3 OCHOBA HA MbJIHO M TOYHO NOAAAEH MUHUMANEH 06eM OT AaHHU, KOMTO BKAOYBA UME (IMYHO
n/vnn dammnHo) 3a AboHaTM ¢U3MYECKM NuLa, GUPMA CbOTBETHO APYro HaumeHoBaHuWe 3a ABoHaTU —
€4,HO/IMYHUN TbProBLM UAW IOPULANYECKM INLA, @ KOFaTO € HEOBX0AMMO M afpec UM YacT OT afpec;

35.6. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBCKUA PerncTbp) Aa M3nCKa ¢ NMCMeHa monba uan aa noTebpam
nucmeHo cobrnacveTto cu npeg Al pa nonyvasa uMHPoOpmauuAa OT TpPeTU /Mua, OTHAcAWA Ce OO0 Hero U
npefHasHavyeHa 33 agpecuMpaHa peknama, TenedoHHU NPoJAKOM MAK APYT BUA, NPAK MAPKETUHE, KAKTO M 33
YCAYIn C HAMUpPaHe Ha agpec UAW 3a U3caeaBaHMA Ha Nasapa UM NoTpebuTeNcKoTo MHeHMe, 6e3 Aa 3aniala 3a
TOBa;

35.7. nanopasa »anbu, Monbu 1 npeanoxeHuns, Aa Npasun peknamauum u aa nosaydasa B cpok oT 30 (Tpuaecer)
OHWN OTrOBOpPWU MO TAX;

35.8. (U3am. — B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka C [pomaHaTa B TbproBCKMA Perncrobp) Aa 3anasu
reorpadckma cv Homep Npu cMmaHa Ha Al (kaTo [apsBaly, 4oCTaBuMK) ¢ gpyr [ocTaBumK, npeaoctaBaw, dMKcMpaHa
TenedpoHHa yc/yra B CbOTBETCTBME C U3NCKBAHUATA Ha pasgen Xl ot HacToawmTe O6wWwm ycnosus;

35.9. (OTm. - B cuna o1 06.08.20107T.)

35.10. (M3m. B cnna ot 06.08.2010 r.; u3m. B cnna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [NpomsiHaTa B TbproBcKkus
pernctop) KpaltHUAT Non3BaTen Mma Npaso Aa OTTEMN 3asABNEHMETO CU 3a NpeHacaHe Ha Homep/a B mpekaTta Ha
Al, He No-KbCHO OT AaTaTa, NpPeaxoXgalla AaTaTa, Ha KOATO Ce OCbLLEeCTBABA NPeHOCMMOCTTa. B To3um cnyyaii ¢
oTTerNsAHe Ha 3anABNEHMETO Ce NMpeKpaTaABa M npoueaypaTa 3a NpeHacaHe Ha Homepa/Ta, KaTo ce cuuTa, ye e
Ha/IMLLE M OTTEerNAHE Ha UCKAHEeTO M YNMb/JIHOMOLLABAHETO 33 MPeKpaTABaHe Ha A0roBopa ¢ [lapAasalima AOCTaBYMK.
KpalHWAT non3saTten moxe Aa oTTer/m 3aasnieHneto cv npu Al unm npu [loHopa. OTTernaHeTo Ha 3asAB/eHNETO
ce u3BbpLLBaA No obpaseL, KOWTO e CbrnacyBaH Mexay AocTaBumumTe. B 7-a4HeBHMA CpoK no T. 64.4.6, Korato e
NPUAOXKUM, aDOHATLT CbLLO MMA Bb3MOXKHOCT Aa OTTErIM NOAAAEHOTO 3aAB/IEHNE 3a MPEHACAHE;

35.11. (B cuna ot 10.08.2009 r.) Aa 3anasn HOMepa cu NpY NPOMSHA Ha agpeca B paMKUTE Ha eauH reorpadcku
HAUMOHANEH Kog 3a HanpaB/ieHWe B CbOTBETCTBME C M3UCKBaAHMATA Ha pasgen XA ot HactoAawmte O6wm
yC/I0BMA.

35.12. (HoBa - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBckus pernctbp) Motpebutenar
MMa NpaBo Aa Aaje CbrNacMeTo C1 Aa NosyyaBa vypes mpexuTte Ha Al NOBMKBAHWA, CbOBLLEHNA UM eNEeKTPOHHA
nowia 3a LennTe Ha AUPEKTHUA MAPKETUHT U peKkaamMa, B TOBA YMC/IO NOBUKBAHUA U CbODBLLEHUA, CBBP3AHU C
Yy4YacTMETO B KaMMAHWN UM AeNHOCTU Ha TpeTu cTpaHu. CbrnacneTo moxe aa bbae oTTers1eHo No BCAKO Bpeme.
bes HannuMe Ha NpeaBapuTeNHO cbrnacve Ha aboHaTa/KpaitHuA nonssaten, Al moxe ga M3Mnon3Ba faHHUTE,
noJlydeHM MpU TbProBCKa CAEfIKa 3a NpeaocTaBAHe Ha NPOAYKTU WM YCAYru, Ype3 KoUTo MoxKe fa bbae
OCbLLECTBEH KOHTAKT ¢ MoTpebuTens 3a n3npallaHe Ha CbobLLLEHME 32 MAPKETUHT U peKnama Ha cBou cobcTBeHm
CXO4HM NPOAYKTM WM YCAYTK, KaTo B TO3M Cydal Ha MoTpebutensa ce gasa Bb3MOXKHOCT 6e3B8b3Me3HO M Mo
JleceH HauyuH:
- 0a U3pas3ABa HeCbr/lacMe B MOMEHTA Ha CK/IlOYBaHe Ha cae/sikaTa uam
- [a u3pasu Hecblnacve ¢ H6baewo nosyyaBaHe Ha NoAOOHW CbOOLLEHMA, KOraTo TOBa HE € HAanpaBeHO B
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MOMEHTa Ha CK/N1lo4YBaHeE Ha CAeKaTa.

35.13. (Hos, B cMna 07.01.2013 r.; u3M. BbB Bpb3Ka ¢ [pomsiHaTa B TbpProBckus pernctbp) Al morKe No UcKaHe Ha
KpaHuAa nonseaTen ga orpaHMYaBa NpOBEKAAHETO HA Pa3roBOPM OT CbOTBETHMA KpaeH nonssaten Kbm Ycayrm
¢ aobaBeHa CTOMHOCT, NpegocTaBaHM oT Al. ABoHaTUTe MoraT Aa 3aABAT aKTUBMPaAHE WKW AeaKTUBMPaHE Ha
ycnyrata OrpaHM4YaBaHe Ha MOBUKBAHWUATA Ype3 NofaBaHe Ha Monba npes Al. Bb3MOXKHM ca OrpaHMYaBaHMA KbM
cnefHuTe TUNOBE YCAYTu:

35.13.1. pasroBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a TesiernacyBaHe — Homepa oT suga 0901;

35.13.2. pasroBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa oT Buaa 0902;

35.13.3. pasroBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a YCAyrv 3a ,,Bb3pacTHn” — Homepa ot Buaa 0903;
35.13.4. pasroBopu KbM BCMYKM OCTaHanuM Ycayru ¢ gobaBeHa CTOMHOCT— HoMepa oT Buaa 0900;

35.13.5. pa3roBopu KbMm BCUYKM YCayrn c gobaBeHa CTOMHOCT— HoMepa oT Buaa 090 (BkntousaT 35.13.1,35.13.2,
35.13.3, 35.13.4).

35.14. A6oHaTbLT MMa NPaBo Aa NPOMeHA U3bpaHuA TapudeH naaH No CPOYEH AOroBOP, CAMO KbM TapudeH niaH

¢ no-eucoka MAT, JOKO/IKOTO He e YrOBOPEHO APYro B A40rosopa u/mam npuaoxKeHusaTa Kbm Hero. Mpu cmaHa

Ha n3bpaHusa TapudeH naaH, KakTo U NpU NPOMAHA Ha NapamMmeTpu Ha YcayraTta ce noanmcea HoBo MpunoxeHune

MWW aHEKC KbM AEeMCTBALLMA AOrOBOP 33 YCAYrK 33 CPOK Ha nonssaHe oT 1 uau 2 rogMHM B 3aBUCMMOCT OT

OCTaBallus CPOK Mo gencreawma gorosop. HosmaTt Cpok Ha Non3BaHe He MOXKe Aa e MO-KpPaTbK OT OCTaBalLmA

CPOK Mo Aeincreawma 4orosop.

35.15. AGoHaTbT MOXe Aa 3asABM NPOMAHA Ha agpeca Ha Nnon3BaHe Ha Yc/ayrata, KoeTo ce Aonycka CaMo CbC

cbrnacve Ha Al npu ycnoBsue, Yye € HaanLe TeXHUYECKa Bb3MOKHOCT 3a NMOI3BaHE M NpeaoCcTaBAHE Ha ycayraTta

Ha HOBWSA, 3aABeH OoT ABoHaTa agpec.

35.15.a. CbrnacmeTo no npegxoaHoTO U3pevyeHmne Uan CbOTBETEH OTKA3s 3a NPOMAHA Ha agpeca Ha NoA3BaHe Ha

ycayrata ce gasaT/cbobuiaBaT cfed M3TMYaHe Ha HeobxoAumMA nepuof 3a MpoydyBaHe Ha TexHW4yecKaTta

Bb3MOXKHOCT 3a npomsaAHa. Mpu npomaHaTa ABOHaTLT 3anMa3Ba NPeAOCTaBEHUTE HOMEPA, CAaMO aKo € Haauue

TeXHMYEeCKa Bb3MOKHOCT 3a TOBa.

35.15.6. MickaHe 3a npomsAHaTa Ha agpeca Ha No/s3BaHe ce 3aABABa B MarasuH Ha Al uau ypes obarkgaHe Ha
LleHTbpa 3a ob6cnyKBaHe Ha KnneHT Ha Al. B cnyyali Ha cbrnacue oT cTpaHa Ha Al, ce nognucea NPUAOXKEHUE C
n3bpaHns HoB TapudeH NAaH MAM aHeKC 3a M3MEeHeHMe Ha aZpeca 3a MNoJi3BaHe KbM TapudHMA NaaH no
nencreawma Aorosop. AKo aboHaTbLT e € M3TEKb A0rOBOP UM U3TUYALL, B MOC/eAHUTE TPU Mecel,a OT CPOKa Ha
non3BaHe, TO NPM CMAHATA Ha agpec, cneaBa Aa NoANuLLE HOBO NPUIOKEHNE UM aHEKC 3a CPOK oT 1 uau 2
roAnHU.

35.15.r. AKo He 6bae MOCTUTHATO cbrNacKe 3a NPOMAHA Ha agpeca Ha NonsBaHe Ha Ycayrata U ABoOHaATHLT He

3ana3n focerawHuA agpec Ha nos3eaHe, [JOroBopbT MO OTHOLWEHWE Ha Ycnyrmte B ToBa [lpuaoxeHue ce

npekpatasa u ABOHaTBLT c/ieABa Aa 3anaaTn Ab/XKMMaTa HeyCcToMKa.

35.16. MoTpebuTtenat uma NpaBo Aa NPeKpaTn AOroBopa NPU BCAKO 3HAUYUTE/IHO U HEMPEKBCHATO UAWN YecTo
NMoBTapALLO Ce HECbOTBETCTBME MEXKAY OAEeNCTBUTENHMTE NOKa3aTe/n Ha efleKTPOHHATa cbobwmTenHa ycayra,
pasnMyHa OT yc/ayra 3a AOCTbM A0 WHTEPHET, UAM MEXAYNMYHOCTHaA cboblimTenHa ycnyra 6es Homep, u
noKasaTtenuTte, Nnoco4YeHu B Aorosopa u/mam HacroswmTte OY. B Te3un caydam MoTpebutensaT uma npaso Aa
nsbepe gann ga NpekpaTn AOroBopa Uan Aa nosayym obesuieteHmMe B pasmep Ha NPOMOPLMOHANHATa YacT oT
MeceyHus aboHaMeHT, 3a nepuoga, Npe3 KOMTo He e buna Hanuue ycayrata. B cayyante no nspeveHme nbpBo
MoTpebuTtenaT pasnonara v ¢ BCUYKM APYrM 3aKOHOBM CpeACcTBa 3a NpaBHa 3awmTa.

36. KpaiiHuaT nonssaTen ce 3aabaxkasa (M3m. B cuna ot 05.05.2021 r.):

36.1. aa cnasea pasnopeabute Ha HacToawmTe O6LWM YCA0BKA M AOrOBOPA 3a YCAYrK;
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36.2. (M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKUA PErUCTbP) a U3NbAHABA 3a4b/IKUTENHUTE YKa3aHMA Ha Al
OTHOCHO TEXHUYECKUTE U3NCKBAHMA 3@ NOJI3BAHETO Ha YCAyraTa;

36.3. (M3m. 1 gon. — B cuna ot 15.06.2009 r.; usm. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ [lpomsHaTa B
Toprosckua pernctop; N3m. n gon. — B cuna ot 15.08.2019 r. BbB Bpb3Ka ¢ PeweHne Ne 276 o1 19.07.2018 r. Ha
KPC 1 nognucaHo CnopasymeHue o1 16.05.2019 r. mexkay KPC 1 Al; usm. B cuna ot 4.12.2023 r.) ga 3annawa B
onpegenenunTe oT Al CpoKoBe M NO onpeaeneHns B CbOTBETHUA AOrOBOP 3a YCayra HauuMH Ab/KMMU LLEHW 33
nonssaHe Ha YcnyraTa. B ciyyan Ha YacTUYHO MAK UANOCTHO HeM3MNAalllaHe Ha yKasaHaTa BbB dakTypaTa uaum apyr
$MHaHCOBO-CYETOBOAEH AOKYMEHT CYyMa B CPOKa 3a NallaHe, aboHaTbT AbXKM: 3aKOHOBATa /1MXBa 3a 3abaBa 3a
BCEKM AeH 3aKbCHEHWNE, KAaKTO U PasxoamuTe, CBbP3aHM CbC CbOUpaHe Ha AbAXKUMUTE OT HETO CYMMU, BKAKOUNUTENHO
3a cbAebHO M M3BBHCHAEOHO CbbUpaHe, n3BbpWBaHO oT Al nam ypes Tpetn auua. MNogpobHa MHbopmaumsa e
ny6aukysaHa B LleHopa3snuca Ha Al Ha MHTepHET CTpaHuLaTa Ha Apy»KecTBoTo — https://www.al.bg .

36.4. (dJon. — B cuna ot 15.06.2009 r.; U3m. - B cuna ot 30.03.2012 r.) ga nonsea camo KpaliHU eNeKTPOHHU
CbOBLMTENHN YCTPOICTBA C OLLEHEHO CbOTBETCTBME, MYCHATM Ha Nasapa CbrNacHO AeNCTBALLMTE HOPMATUBHM
aKToBe, CbobPa3HO TAXHOTO NpeaHa3HayYeHe U egUHCTBEHO 3a LieinTe, 33 KOUTO ca My NpeLocTaBeHu;

36.5. (M3m. — B cuna oT 15.06.2009 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbproBcKMA perncTbp) Aa ocurypssa Ha
Al pocTbn 40 HEroBWM MOMELLEHWMS C Ornes M3BbPLIBAaHE HA AEWCTBMA NO NpenocTaBAHE W NOAAPDLIKKA Ha
YcnyraTa. JocTbnbT ce ocurypaAsa, Npu ycnosue Ye Al e U3NbAHMA 3a4b/KeHneTo cm no 1. 33.14;

36.6. g2 He M3BbpPLIBA M Aa He AONycKka APYrv Anua Aa reHepupat oT HeroBusa TenedpoH HetunuueH Tpaduk,
nocpeACcTBOM MOA3BAHETO Ha Ycnyrara;

36.7. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA PErMCTbP) Aa HE U3BbPLUBA M 43 He AOMYCKa M3BbpLIBaHE
Ha AeNCTBMA, OCBEH C M3PUUYHOTO NMUCMEHO CbriacKe Ha Al:

36.7.1.(M3m. BbB Bpb3Ka € [pomsaHaTa B TbpProBCKMA PErMCcTbp) CBbP3aHU C reHepupaHe, TEPMUHUPAHE UMAK
npeHoc Ha TpaduK oT/Kbm/B MperKkaTta Ha Al c uen peannsmpaHe Ha nedanba 3a KpaltHua nonssaten uau 3a
ApYro nnue, pasnnyHo ot Al;

36.7.2.(M3m. BbB Bpb3Ka C [pomsaHaTa B TbProBCKMA PErUCTBP) C LEeA MHUUMMPAHE HA MOBWUKBAHUA U
OCbLLECTBABAHE HA Pa3roBOPK MO HAYMH, yBPEXKAall, NpaBaTa U MHTepecuTe Ha Al.

36.8. (M3m. — B cuna ot 15.06.2009 r.) ga cbobuaBa B NUcmeHa ¢dopma BCAKA NMPOMAHA B HAMMEHOBAHUETO,
agpeca cu UAu B APYrn PerucTpaLmMoHHN AaHHW B 7-AHEBEH CPOK C/ed HacTbnBaHeTo U;

36.9. ga He M3BbpwBea Man Aa OonyCKa Apyrn vua Oa MU3BBPLWBAT OT HErosuA Tene¢0H HEBEPHU NN
3/1I0yMULLNEHN NOBUKBAHMA 3a CNewHa NnOMOoL, NoXap, 3/;10N0JiyKa U Apyru I'IO,CI,O6HI/I, KaKTO M 0683I'IOKOVITEI'IHVI,
3annawnTeNnHU Uan O6VIAHI/I C'b06LLI,eHMF| U NOBUKBaHUA 00 OPYyru nnua;

36.10. (Hoe B cuna ot 05.05.2021 r.) aa nsnonsea SIM kapTaTa 3a YcayraTa, camo BbB ycTpoitcteoTo (VoiceBox),
npegocraseHo oT Al B KomnaekT ¢ Tasu SIM KapTa;

36.11. (Hos B cmna ot 05.05.2021 r.) paa non3sa NpeaoCTaBeHOTO 3a Mos3BaHe yctponctso (VoiceBox/VolP
Gateway wam gpyro npegoctaseHo oT Al ycTpoictBoV) no npeaHasHayeHWe, C rpuKaTa Ha [06bp
CTOMAHMH M Camo 3a LUennTe Ha ycayrata, 3a KOATO e npepoctaBeHo. lNoBpesa Ha yCTPOMCTBOTO ce
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ycTaHoBaga oT Al nau onpasomolleHmn ot Al anua cnes n3BbpLluBaHe Ha TEXHUYECKM Nperaea.

36.11.1. na sbpHe Ha Al ycrpoiicteoTo (VoiceBox/VolP Gateway/wnu apyro npeaocraseHo oT Al ycTpoicTtso) B
NbAHA KOMMNIEKTHOCT M M3MPABHOCT, NpU NpekpaTtABaHe Ha [lorosopa 3a YcayraTa. lNpepasaHeTo ce
YAOCTOBepABaA C NpMemo-npeaasaTesieH NpoTOKOo.

36.11.2. (Otm. B cuna ot 07.01.2013 r.)

36.12. (M3m. B cnna ot 06.08.2010 r.; uam. — B cnna ot 07.01.2013 r.; M3M. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBcKus
pernctbp) ABoHaT, KOWTO e noZan 3asB/ieHne 3a NpeHacaHe Ha Homep/a e anbKeH Aa 3annatm Ha Al BCUYKM
33 b/KEHUNA, CBbP3aHM C MON3BaHETO Ha npeHacsHusa/Te Homep/a wu ycnyrute, NonsBaHW upes3 Hero,
BK/IIOYMTE/IHO MNAKETHWU yCayru, ob6Bbp3aHM C MpeHacAHWA Homep/a, KOUTO ca Bb3HWKHAAW WAWM CTaHaau
U3MCKYEMU Npegu U cnes nojaBaHe Ha 3asBeHMeTO 3a NpeHacaHe Ha Homep/a, KaKkTo 1 4a BbpHe NpeaoCcTaBeHN
KpalHW eNeKTPOHHU CbOOLMTENHM YCTPOMCTBA MM 0bopyaBaHe, cobcTBeHOCT Ha Al, A0 npekpaTABaHe Ha
[0rOBOPHUTE OTHOLLEHMUA.

VIl. OTTOBOPHOCTU

37. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckus pernctobp) Al u AboHaTUTe OTrOBapAT 3@ BUHOBHO NPUUNHEHUTE
Bpeay HacTbnNUAM B pe3ynTaT OT NPOTMBOMPABHO NOBeAEeHWEe Ha CbOTBETHATA CTPaHA MPWU UAM NO NOBOA
npeaoCcTaBAHETO UM NOA3BAHETO Ha Ycayrara.

37.1. (Hosa - B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka Cc MpomaHaTa B TbproBcKMa peructop; Mam. B cuna ot
05.09.2022 r.) A1 KomneHcupa AboHaTa B cnydyauTe 1 no pega Ha Pasgen XIV.6. ot HacToAwmTe OY.

38. (M3m. BbB Bpb3Ka Cc MNpomaAHaTa B TbproBCKMA peructbp) B caydante Ha HecnassaHe oT Al Ha cpoka 3a
OTCTpaHABaHe Ha MoBpeaW, B C/ydait Ye TakbB e YroBOpeH B A0roBopa W/uUamn npuaoxeHune Kbm Hero, Al ce
3aAb/Kasa ga Hamanu ¢ 1/30 meceuHaTa aboHaMeHTHa TaKca 3a Bceku 24 (aBageceT M YeTMpK) Yacos nepuoa,
oT4YeTeH OT MOMEHTa Ha NPeKbCBaHe A0 Bb3CTaHOBABAHETO Ha 06CNyXKBaHETO;

38.1. (M3m. BbB Bpb3Ka C lMpomaHaTa B TbproBckua pernctbp) MNpu HecnasBaHe Ha CPOKa 3a MbpPBOHAYasHO
npegocTaBAHe Ha ycayraTta, B C/lyyail Ye TaKbB € YroBOpPeH B A0OroBopa v/wau npuaoxeHne Kbm Hero, Al ce
3a4b/1’KaBa 4a Hamanu NPONoPLMOHANHO 3a BCEKM 24 (ABafeceT 1 YeTMpK) YacoB nepuoa Ha 3abaBa meceyHaTta
aboHamMeHTHa TaKca, Ab/XKMMA CbIacHO YCNOBMATA, MNocoyeHM B T. 24 3a nbpeBua mecel. MeceyHata
aboHamMeHTHa TaKca ce HamanABa 3a nepuoda OT MOMeHTa Ha 3abaBaTa 4O MOMEHTa Ha MbPBOHAYaASHOTO
npefocraBaHe Ha YcayraTa.

39. (M3m. BbB Bpb3Ka C lMpomaAHaTa B TbproBCKMA perucrbp; Mam. B cuaa ot 05.05.2021 r.; usm. B cuna ot
4.12.2023 r.) A1 uma npaBo Aa cnpe npenoctaBaHeTo Ha Ycnyrata Ha KpaliHusa nonssaten Mau ga npekpaTu
CKJIIOYEHUA J0roBOP B C/IeAHUTE CyYau:

39.1. KpallHMAT nons3BaTes HapyllaBa CBOW 3a4b/KEHWS, CBbP3aHW C NOA3BAHETO M/MAM 3anialiaHeTo Ha
Ycnyrata, Kato npepocTaBAHETo i ce Bb30OHOBABA MPU OTCTPaHsABaHe Ha HapylweHueto. MpeannateHuTe OT
ABoHaTUTE TaKcW, OTHACALWM Ce 3a Nepuoda Ha CnupaHe Ha NPeaoCTaBAHETO Ha Ycayrata, He noa/sexart Ha
Bb3CTaHoBABaHe. [lpeAn npekpaTABaHe Ha gorosopa 3a ycayrn Al yesegomasa [loTpebutena/ute M um
npenocTaBA NOAXOAALL CPOK He NO-KpaTbK oT 30 AHK 33 U3Nb/HEHWNE HA 334 b/IKEHUNATA;
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39.2. MNocTbnBaHe Ha NMUCMeHa »anba 3a M3BbPLIBAHE HA HEMPaBOMEPHU AelcTBua M/ nan 0be3noKoUTEeNHN
obarkgaHuA oT cTpaHa Ha KpaliHua nonssartesn. CnMpaHeTo Npoab/irKaBa A0 U3sACHABaHe Ha obcroAaTencTBaTa no
»KanbaTa.

40. (M3m. BbB Bpb3Ka C MpomsiHaTa B TbProBCKMA perncTop; uam. B cuna ot 05.05.2021 r.) A1 He HOCK OTrOBOPHOCT
3a:

40.1. (M3m. B cnna o1 4.12.2023 r.) npeKkbCBaHe AW BNAOLWABAHE Ha KAYecTBOTO Ha YcayraTa npu HacTbNBaHe Ha
CcbbUTMA OT HENPEOoAO/IMMA CMNA NO CMUCHAA Ha un. 306, an. 2 oT TbProBCKUA 3aKOH;

40.2. npeTeHUUN Ha TPETM AnLa cpelty KpaliHuTe non3saTeIn BbB BPb3Ka UM NO NOBOA, NON3BAHUTE YCAYTU;
40.3. cbabprKaHNEeTo Ha 0bmeHsiHaTa oT KpaliHuTe nonssaTteny nHdbopmauus;

40.4. (Jon. — B cuna ot 15.06.2009 r.) Bpean NPUYMHEHM OT MHCTAAUPAHN KPAaUHN eNeKTPOHHN CbOBLLIUTENHN
ycTpolictBa oT KpalHusa nonssaten, KOMTO He Ca C OLEHEHO CbOTBETCTBME M MYCHATW Ha MNasapa, CbrAacHO
OEeNCTBaLLMTe HOPMATUBHM aKTOBE M Ca MPUYMHWUAWN NPEKbCBAHE B MpPeaoCTaBAHMUTE YCAyrM UAM noBpean B
MpexaTa, nnm BaoLaBaHe Ha KavyecTBOTO Ha YcayruTe;

40.5. (M3m. n gon. — B cuia oT 15.06.2009 r.) enekTpoHHaTa CbOBLIMTENHA MpPeXKa U/MAN CbOpPbXKEHUS,
CBbpP3BalM KPANHO ENEeKTPOHHO CbOOWMTENHO YCTPOMCTBO Ha KpaillHua nosssaten M KpaMHata TOYKa Ha
MperKaTa, KOraTo Tasu e/IeKTPOHHa CbobLWUTENHA MpPeXKa U/NN CbOPbIKEHNA Ca COBCTBEHOCT Ha TPETO /IMLE;

40.6. noBpeam, NPUYNHEHN OT YCTPOICTBA MW CbOPBIKEHUSA, CBBP3aHK CNej, KpaiHaTa Touka Ha MpekaTa;

40.7. TOYHOCTTA U BEPHOCTTaA Ha VIHd)OpMaLl,VIFITa, npeanocraBeHa OT KpeaAUTHU UAn Apyrn MHCTUTYyUUn, KOATO
MOXe Oa 6bp,e B3eTa no4 BHMMaHWMe Npn n3roteAHE Ha KpeautHaTa OUEeHKa;

40.8. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c [pomsaHaTa B TbproBcKMa perncTop) B cnyyait Ha usgaBaHe Ha
TenedpoHeH yKasaten, Al HAMa Aa HOCW OTFTOBOPHOCT NPU AOMYCHATU FPELLKM UK HETOYHOCTU B NyBAUKyBaHUTE
OAHHU B TenepoOHHMA yKasaTes, Ab/KAlM Ce HA FPewHW WUAM HETOYHWM JaHHW, nofafeHun ot KpaliHute
nona3BaTeNIn UK Ha rpelHn 6a3mn AaHHM 3a ABOHaTW, NPeAOCTaBEHN OT APYrv NPeAnpPUATUS;

40.9. (B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua pernctbp) Npu nsrpageHa Bpb3ka,
npemMuHaBallla npe3 HAKO/MKO eIeKTPOHHU CcbobuwmutenHn mpexn, Al He HOCM OTFOBOPHOCT 33 B/IOLIEHOTO
KaQuyecTBO Ha yC/yruTe UaM 33 BPEMEHHOTO NMPeKbCBaHe Ha AOCTbMNa A0 efHa OT ABEeTe MPEXMU, Ob/KaLo ce Ha
HECbBbPLUEHCTBO, N3BbPLUBAHE HA PEMOHTU UM NOALPBIKKA, KAKTO M Ha NOBPEAM B APYIUTE MPEXKN;

40.10. (Bcwunaot15.06.2009 r.) BaoweHo KayecTBo Ha pUKCHpaHaTa TenedoHHa ycyra B AeHs Ha NPeHacaHeTo;

40.11. (B cvnna ot 15.06.2009 r.) HenspasxonpaHu 6e3n1aTHM MUHYTK, BKAOYEHM B NaKeT Ha KpaeH nonssaren,
KOWTO e npeHecbn Homepa/Ta cu;

40.12 (B cuna ot 06.08.2010 r.) BbamorkHa 3aryba Ha non3BaHuM oT KpaitHuA noi3BaTen A0NbAHUTENHN YCAYTU
cnep npeHacAHe Ha Homepa/Ta;

41. (M3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKMUA perncTbp; nam. B cuna ot 05.05.2021 r.) Npu 3abasa Ha AboHar,
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CBbp3aHa CbC 3analllaHe Ha Ab/K1Ma LeHa, Al nma npaBso Aa M3UCKBa 3analllaHe Ha AbaXKumarta cyma 3aeaHo
CbC 3aKOHHaTa IMXBa 33 BCEKU AeH 3abaBa, KaKTo M pa3xoamTe, CBbP3aHM C yBeAOMABaAHE 33 U CbC CbbupaHe Ha
AbKumute ot AboHaTa cymu.

42. (Jon.—B cuna ot 15.06.2009 r.) AGoHaTLT OTroBaps 3a BUHOBHO NPUYNHEHM Bpeam Ha MpexkaTa, B pesyntart
OT BK/IIOYBAHE Ha KpalHM eNeKTPOHHU CbOOLLMTENHU YCTPOMCTBA, KOMTO HE Ca C OLEHEHO CbOTBETCTBUE U
MyCHaTM Ha Na3apa Cbr1acHO AENCTBALLMTE HOPMATUBHUN aKTOBe.

43. (U3m. — B cnna ot 15.06.2009 r.; 3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckus perncrbp) A6oHaTLT oTroBaps
3a npuumHeHuTe Bpean Ha Al, KOMTO ca npAKa W HemnocpeacTBeHa nNocieauua OT Heu3nb/IHEHME Ha
3a4b/IKeHUATa no O6LWMTe YyCA0BUA U CKAKOYEHUA LOrOBOP M 3a NPOMYCHaTMTe Mo/3M No pefa Ha 3aKoHa 3a
3a4b/IKEHUATa U OoroBopwmTe.

VIIl. XANBWU, MOJ1IBU U NPEANOKEHUA

44. (M3m. BbB Bpb3Ka C MpomaAHaTa B TbProBCKMA perucTbp; Mam. B cuna ot 05.05.2021 r.) Bcekn KpaeH
nosa3BaTeN MMa NPaBo Aa OTNpaBsA XKanbu, mondbu n npeanoxeHma go Al n go Komucuarta 3a peryampaHe Ha
cbobLeHNATa, BbB Bpb3Ka C NpeaocTaBAHaTa Nno peaa Ha tesn 06wu ycnosuma Yenyra.

45. (M3m. BBbB Bpb3Ka c MpomaHaTa B TbProBCKUS pernctobp; M3m. B cuna ot 05.05.2021 r.) Al ce 3aab/kaBa aa
OTroBaps NMMCMEHO Ha BCUYKM Kanbu, Monbu 1 npeanoskeHna, oTnpaseHn oT KpaitHuTe nonssatenu, 8 1 (eaHo)
MeCceY€eH CPOK OT MOCTbMBAHETO UM.

46. (MU3m. — B cuna ot 15.06.2009 r.; M3m. — B cmna ot 30.03.2012 r.; u3M. BbB Bpb3Ka C MpomaHaTa B TbproBCcKuA
pernctbp; nsm. B cunia ot 05.05.2021 r.) Al noaabprKa perncTbp 3a NOCTbLAUANTE Kanbu, Monbu N NpeanoKeHns
oT KpaiHu1 non3BaTenu, KakTo 1 3a 0TroBopuTe No TaX. MHPopmaLmATa 3a BCEKM KOHKPETEH Cy4Yail ce CbXpaHABa
B PErMCTpuTE 3a CPOK OT 24 (gBajeceT n YeTUpu) mecela.

47. (U3m. — B cuna o1 25.12.2014 r.; uam. — B cmna ot 27.04.2015 r.; u3m. BbB Bpb3Ka c [pomaAHaTa B TbproBcKuA
pernctbp) Cnen nogasaHe Ha »anba npen Al cbriacHo T.28, cBbp3aHa C OCMOPBAHE Ha AbXKMMWU CYMU MO
dakTypa, Al pasrnexaa kanbata B cpoka no 1.45. U Npu yaoBneTBOpsABaHE Ha *KanbaTa M3gaBa JOKYMEHT 33
KOpEeKLMA Ha cboTBeTHaTa paKTypa. B ciyyan, ye cymata no paKktypaTta e nnateHa, CTOMHOCTTA HA KOpeKLUuaTa ce
BpblLa Ha aboHaTa.

IX. IPOAB/IKABAHE U NMPEKPATABAHE HA 1OrOBOPA

48. (M3m. n pon. — B cuna ot 15.06.2009 r.; usam. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka c MpomsaHaTa B
TbproBckusa perucTbp; Msm. B cuaa ot 05.05.2021 r.; usm. B cuna ot 4.12.2023 r.) CKNtoyeHUTe JOroBopu 3a
Ycnyra, B KOUTO e onpeaeneH CPOK 3a NpefocTassaHe Ha YcayraTa, Morat 2a 6b4aT NPoAbAKEHN CaMO C U3PUYHO
NMUCMEHO cbrnacne Ha ABoHaTa OTHOCHO YCNOBMATA 3a NpoAab/xKaBaHe. Mpu aunca Ha TakoBa cbriacue cnep
M3TMYaHe Ha CpPOKa Ha JoroeBopa Toi ce npeobpasyBa B Ge3cpoyeH MNpu ycNOBMATA MO AOroBopa M
NPUNOXKEHNATA KbM Hero.

49. loroBopbT No Te3m O6uM ycnoBua ce NnpekpaTaBa B ciegHute caydaum (M3m. B cuna ot 05.05.2021 r.):

49.1. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKUA perncTbp) No B3aMMHO NMCMEHO cbriacue Ha Al n AboHarTa;

49.2. egHOCTPAHHO OT CTpaHa Ha AboHara:

49.2.1. (M3m. - B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C NpomsaHaTa B TbproBCKMUA perncrbp; U3m. B cuia oT
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4.12.2023 r.) c U3KAKOYEHME Ha cayyauTe no T. 49.4 oT HacToAwmTe O6LWK ycnoBuMA, AeNCTBUMETO Ha AoroBopa 3a
Ycnyru B pamkuTe Ha MbPBOHAYa/IHMA CPOK Ha Noa3BaHe Ha Ycayrata Mmoxe ga 6bae npekpaTeHo eaHOCTPaHHO
oT AboHaTa c egHOMece4YHO nuMcmeHo npeaussectve o Al. Mpu NpeacpoyYHO NpeKpaTABaHe Ha A0rosopa
ABOHATLT Ab/IKM  3annalWaHe Ha BCUYKW HEMJaTeHWU CYMW, BKJIOYUTENHO HEYCTOMKM 33 npeacpoyHOo
npeKkpartasaHe. B ciydauTe, Korato Ha aboHaTa/KpaHMA Mon3BaTten Ha npeanaateHn yeayrn e npeaoctaBeHo
KpaliHO YCTPOWMCTBO 3a Mo/si3BaHe, aboHaTLT/KpalHMAT Non3saTen Ha NpeannateHu ycayru cnegsa fia BbpHe
CbOTBETHOTO KPaMHO YCTPOMCTBO B MarasuH Ha Al, B NpOTUBEH C/Ay4Y4ail ObAXM obesweTeHMe B pasmep Ha
CTOMHOCTTa Ha NpeAoCTaBEHOTO MYy KpalHO YCTPOMCTBO CbINacHO A0roBopa uam aencreawma LleHopasnuc Ha Al.

49.2.2. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKUS PErucTbp) Npu HEMsMb/HEHME OT cTpaHa Ha Al Ha
CbLLECTBEHM 334 b/MKEHMA No Te3n O6wm Ycnosua, Kato ABOHaTLT OTNPaBu ABAAECETAHEBHO Npeam3BecTMe 40
Al. 32 Heu3nbAHEHWE OT cTpaHa Ha Al Ha CbLLeCcTBEHM 3a4b/IKEHUA MO CMUCHA Ha NPeaxoaHOTO n3peyeHme
LLLe Ce CYMTa HEU3MbJHEHNETO Ha HAKOE OT CIeAHUTE 334 b/IKEHMNA:

- (M3m. — B cmna ot 15.06.2009 r.; M3Mm. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA PErncTbp) HapyllaBaHe Ha
napameTpuTe 32 KaYeCcTBO Ha NPeaoCTaBAHUTE YCAYrK, CbraacHo T. 35.16;

- HEOTCTPaHABAHE B PAMKUTE Ha CbLLECTBYBALLMTE TEXHUYECKM BB3MOXKHOCTU U CpoKose Nno T. 34 ot O6wuTe

Ycnosua Ha Bb3HMKHanUTe nospeam Ha MpexaTa U CbOPbKEHUATA;

- (M3m. BbB Bpb3Ka C MpomAaHata B TbProBCKMA PeErMcTbp) HecnasBaHe OT cTpaHa Ha Al Ha BpemeTo 3a

MbpPBOHAYaA/IHO NpeaocTaBsAHe Ha Yc/yraTa, ako TaKoBa € YrOBOPEHO MO A0roBopa M8WIN NPUIOXKEHNE KbM

Hero.

49.2.3. A6OHaTbT MMa NPaBo Aa NpeKkpati bescpoyHua aorosop ¢ 1 (eAHO) mecevyHo NMCMEHO Npeaun3BecTue,
oTnpaseHo o Al.

49.2.4. B cnyyamte no T. 49.2.2 1 1.49.2.3. AGOHATDBT HE AbJ/IKM 3aMAaLLAHETO Ha HEYCTOMKM.

49.2.5. BbB BCMYKM CyYyaun Ha NpeKpaTaBaHe Ha aorosopa c Al, AGoHaTbT cnefBa Aa BbpHE NPeaoCcTaBeEHOTO
obopyaBaHe Ha Al. AKko obopyaBaHeTo He 6bae BbPHATO MAKM 6bae BbpHATO B HEM3MPABHO CbCToAHME, Al nma
npaso Aa nony4ym ot AboHaTa obesweTeHne B pasmep Ha CTOMHOCTTa Ha 060pyABaHETO, CbIIACHO AeNCTBALLMA
ueHopasnmc Ha Al.

49.2.6. A1 nma nNpaBo Aa cnpe A0CTbNa 40 MpeKaTa/MpeXUTe Ha BCUYKM WM Ha YacT OT yCIyruTe, NoA3BaHM OT
AboHata/KpaliHma nonssaten Ha npegnaateHa ycayra, KaTo CBOEBPEMEHHO yBegOMsABa CbluMA, B CAydYal Ha
CbMHEHME 33 UK NPU HainumMe Ha 3710ynoTpeba BbB Bpb3Ka C NOI3BAHUTE YCAYTU 3a:

49.2.6.1. OrpaHnyaBaHe Ha BXOAALLM/U3X0AALLM Pa3roBOPY;

49.2.6.2. 3abpaHa 3a BXoAALLM/U3XOAALLM PAa3rOBOPU OT/KbM onpeaeneHn Homepa.

49.2.6.3. MpunaraHe Ha gpyr1 NOAXOAALLM MEPKU CMPAMO XapaKTepa Ha PerucTpmpaHma cayvya Ha CbMHeHMe 3a
WK Hannume 3noynoTpeba.

49.2.7. AKko B cayyvaute no T. 49.2.6. 3noynotpebata 6bAe npeyctaHoBeHa, Al Bb3CTaHOBABA A0CTbMa A0
MpexaTa/mpekuTe, B NPOTUBEH Cayyait Al Mma npaBo 4a NpeKkpaTv forosopa Ha AboHaTta/KpaiHua nonssaten
Ha MpeaniaTeHn ycayrm U aa npeycraHoBM OKOHYaTeNHo JocTbna o Ycayrata. MpegnnateHuTe U HaYncieHuTe
Ha ABoHaTa/KpaiiHua nonsBaTen Takcu, OTHACALM ce 3a Nepuoaa Ha CnMpaHe Ha NpefoCTaBAHEeTo Ha YciyraTa,
He NoANeXKaT Ha Bb3CTaHOBABAHE U Ca Ab/IKMMMU, B CyYal Ye 310ynoTpebaTa e B pe3yaTaT Ha HErOBO BUHOBHO
nosegeHue. AKo 3noynotpebarta e No NPUYMNHM, 38 KOMTO ABOHATHLT/KpPaltHUAT NoA3BaTeN HE HOCKM OTFOBOPHOCT,
TO NpeAniaTeHUTE U HAaYNC/IeHUTe TaKCU, OTHACALLM Ce 3a MepMoa Ha CMMpaHe Ha NpeaoCcTaBAHETO Ha YcayraTa,
we my 6b4aT Bb3CTAHOBEHM U LU NOCAYKAT 3a 3annallaHe Ha 6baelLm B3emaHua no Jorosopa.

49.2.8. A1 uma NpaBo 4a NpekpatT eAHOCTPAaHHO MHAMBMAYANHUA AOroBOP MPU MPeAoCTaBAHE Ha HEBEPHMU
AaHHK no T. 8.2. oT HacToAwwmTe OY, Ha NoANPaBEHN AOKYMEHTU UAW HAa AOKYMEHTU C HEBAPHO CbAbpKaHKe.
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49.3. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKMA PerucTbp; M3m. B cuia ot 4.12.2023 r.) e4HOCTPAHHO OT CTpaHa
Ha Al B chegHuUTe cayyau:

49.3.1. (M3m. — B cuna o1 25.12.2014 r.) Nnpu HennalaHe Ha AbAXKUMU CYMU Cie, U3TUYaHE CPOKa 3a NaallaHe.
B Tesu cnyyan, npeam npekpaTtasaHe Ha Aorosopa 3a ycayrm Al ysegomsasa MNoTtpebutens/vte n um npeaocrass
noaxoAu, CPOK He No-KpaTbK oT 30 AHM 33 U3NbJIHEHWE HA 3a4b/AXKEHUATA.

49.3.2. npu HeBHAcAHE Ha M3MCKaHaTa rapaHUMOHHA cyma WA GaHKOBa rapaHUMs Mpu NPeBULLEH KpeauTeH
JIMMUT, aKO CTOMHOCTTA Ha Noa3BaHUTe Ycnyru He 6bae 3annaTeHa He3abaBHO, KAaKTO U BbB BCUYKM APYrK CayYam
Ha M3MCKBAHE Ha rapaHLUMOHHA Cyma, CbrnacHo Tesn O6Lm ycnoBus;

49.3.3. (M3m. — B cuna ot 15.06.2009 r.) Korato ABoHaTbLT/KpaHUAT Non3saTen U3non3sa TeXHUYECKN cpeacTea
3a gocTtbn Ao MperkaTta, KOMTO He OTroBapAT Ha NOcoYeHUTe B HacToswmuTe OBLKM YCNOBUA UBUCKBAHUSA, NN €
M3N0A3BaN WAM AOMNycKan ga 6baaT M3MNoN3BaHU E€/IEKTPOHHM CbOBLMTENIHU YCTPOMCTBA MU €NeKTPOHHMU
CbOOWMTENHN YCNYTY 33 HE3AKOHHW LLENIN;

49.3.4. (U3m. — B cuna oT 15.06.2009 r.; 3m. BbB Bpb3Ka ¢ [pomaHaTa B TbproBCKUA PerMcTbp) Npu AoKkasBaHe
no 6e3cnopeH HaunH Npu cnasBaHe Ha npoueaypaTa no T. 33.3. ot O6wWwwuTe ycnosus, ye KpallHMAT nonssarten e
NOAYYMA UAM € HanpaBua onNuT Aa noaydn ot Al eNeKTPOHHM CbOBWMTeNHU YCAYTM WKW YCTPOMCTBA 4pes
HEe3aKOHHW CPeLCTBa;

49.3.5. (M3m. BbB Bpb3Ka Cc [lpomaAHaTa B TbProBCKNA PETUCTBP) NPU CUCTEMHO HapylueHue (3 /Tpu/ uamn noseve
MbTU B PaMKUTE Ha egHa KasieHAapHa rogmHa) Ha HactoawmTe Obwy ycnoBus oT cTpaHa Ha ABoHaTa, BbMpeKku
oTnpaBeHOTO My OT Al NnncMmeHOo NpeaynpexKaeHue;

49.3.6. (/3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKMA PErnCcTbP) NPU HaMUYME Ha AOCTaTbYHO OCHOBaHMUA Aa ce
cymnTa, Ye ABOHATHLT ocbLLECTBABA TPAadUK C Liesl peanmsmpaHe Ha cobcTBeHa nevanba nnauv neyanba 3a TpeTn Mua,
aKo INNCBa U3PUYHO cbrnacue Ha Al n/unm npu ocbllecTBaBaHe Ha HeTunuueH Tpaduk;

49.3.7. (U3m. — B cuna ot 15.06.2009 r.) npy NpoMeHU B 3aKOHOAATeNICTBOTO MW NPU NpeKpaTABaHe Ha NpaBaTa
no PaspelueHneTo 3a NpefoCTaBAHE Ha r1acoBu ycayrm ypes Mpexkarta;

49.3.8. (13m. BbB Bpb3Ka C [lpomAHaTa B TbProBCKMA PErMcTbp) ¢ e4HOMECeYHO NMCMeHOo npeanssectme ot Al
no AboHarta;

49.3.9. (Jon.—Bcuna ot 06.08.2010 r.; n3m. B cuna ot 07.01.2013 r.; 3M. BbB Bpb3Ka ¢ MpomaAHaTa B TbproBckma
perucTbp ) B cnyyait Ye B cpok oT 10 (geceT) AHW, CYMTAHO OT HaNaraHeTo Ha OrpaHUYEHMUA 3a NOA3BAHETO Ha
ycayrm no pega Ha T. 33.8.3. oT HactoAwmTe O6WM ycnosua, ABOHATLT He 3ansaTh 3a4b/IKEHUATA CU KbM
Japasawma goctasumk, Al moxKe ga npekpaty gorosopa ¢ AboHata U BbpHe Ha [bprkaTens Ha obxsaTa oT
HOMeEpa NpeHeceHUs HoOMep;

49.3.10. (B cnna ot 06.08.2010 r.) KoraTto ce yCTaHOBM HeNpaBoMepHO NpeHacaHe Ha HoMepaTa;

49.3.11. (Hos B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C NpomaHaTa B TbProBckus peructbp) JoroBopsbT Ha
AbBoHaTa ce cyMTa 3a eAHOCTPAHHO MpeKpaTeH OT cTpaHa Ha Al, B ciyyalh ye 3abaBaTa Ha MiallaHeToO Ha
ObKUMUTE Cymm OT aboHaTa/KpaliHua Non3eaTen e NPOoLb/KMAO noseye oT 124 (CTo ABageceT U YeTUpU) AHW.

49.4. (U3m. B cuna ot 06.08.2010 r.; n3am. BbB Bpb3Ka C MpomsaHaTa B TbproBckusa pernctbp) JoroBopsubT Ha
AboHaTa, KOWTO e noJan 3asBneHue 3a npeHacAaHe Ha Homep/a oT Al, ce npeKkpaTasa No peaa, NpeasuaeH B
HacToawmTe OBLWM YCNOBUA U CKAOYEHMA O0rOBOP 3a yc/ayru. [JoroBOpHUTE OTHOLWEHUs Ha AboHaTa ¢ Al ce
CYMTaT 33 NpeKpaTeEHM HA AaTaTa, HA KOATO Ce AeaKTMBMPA AOCTbNBT Ha ABoHaTa 40 MpekaTa Ha Al. AboHaTbT
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cneaga ga nnatv Ha Al BCMYKM 3a4baXKeHus, nocodeHun B T. 36.12. oT HactoawmTe Obwm ychosua. B cnyyai ve
ABOHATBLT XKenae NPeHOCUMOCT Ha YacT OT BCUYKM Homepa, npegoctaseHn my oT Al no gorosopa 3a ycayru,
CbLUMAT He Ce NpeKpaTABa NO OTHOLWEHWe Ha HOMepaTa, OCTaBalM B MmpexKaTa Ha Al.

50. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCcKkus pernctbp) ABOHaTLT MOXKe Aa NOMCKa BPEMEHHO NPeKbCcBaHe
Ha YcnyraTa 3a onpefeneH cpokK (He no-abnbr oT 6/wect/ mecela, B paMK1Te Ha efiHa rogMHa) c nucmeHa monba,
cnep, nnawaHe Ha BCUYKU ObAXKMMM CyMU. AKO 40 M3TUYaHEe Ha cpoka ABoHaTbLT He e agenosupan mosba 3a
NOBTOPHO BK/AOYBaHe, A1l MMa nNpaBo Aa NpeycTaHoBM CAy»KebHo gocTbna Ao MperKaTta, KakTo U Aa npekpaTtu
eHOCTPaHHO Aorosopa 3a Ycayrn. Tasum Bb3MOMKHOCT He ce npeaoctaBa Ha ABOHaTW, CKAKYMAM O0roBOpP 3a
Ycnyru, Yneto nonssaHe e CBbP3aHOo C onpeaeneH CpokK.

X. 3ALUUTA HA JINHHUTE JAHHU U TAPAHTUPAHE HA TAUHATA HA CbOBLLIEHUATA

51. (M3m. B cuna ot 25.05.2018 r., n3m. BbB Bpb3Ka ¢ NpomsHaTa B Tbprosckus perncrbp) Al ce 3aabiarkasa aa
rapaHTMpa TalHaTa Ha CcbobUEeHMATa, KOATO O06xBalla CbAbPrKaHMETO Ha CboblieHneTo, BMAA Ha
npegocTtaBeHata Ycayra M BCUYKW A@HHM, KOMTO Ca CBbP3aHM C HEMHOTO NpenocTaBaHe, KaTo npeanpuema
BCMYKM HEOBXOAMMWM TEXHMYECKM M OpraHM3auMOHHM MepKM 3a ToBa. Al 06paboTBa AUYHMTE [AHHM Ha
aboHaTuTe cbrnacHo ,MonnTUKa 3a 3alnMTa Ha IMYHKUTE AaHHKU Ha ,, Al Bbarapusa® EALl, ny6iMKyBaHa Ha UHTEPHET
CTpaHuMLUaTa Ha 4PYKEeCTBOTO.
52. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKMUA PErncTbp ; OTM. - B cMna oT 25.05.2018 r.)
53. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbProBCKUA PErucTbP ., U3M. - B cuia oT 25.05.2018 1.) Al cbxpaHsBa AaHHW,
Heob6xo4MMM 3a pasnialLaHe 1 3a dopmupaHe Ha CMeTKUTe Ha ABOHATMTe B CPOKOBETE M NO HayMHa, onpeaeneH
B [MonnTMKa 3a 3aWwmTa Ha IMYHUTe gaHHKU Ha Al EA/.
54. po 59 (M3m. —B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka € lNpomaHaTa B TbProBCKUS PETUCTLP ; OTM. - B CM/1a
ot 25.05.2018r.)
60. (Hos B cMna 01 4.12.2023 r.) O6em, 06paboTBaHN NMYHU AAHHMU:
60.1. MNMpy 1 No NOBOA CKAKOYBAHETO U M3MbJAHEHMETO Ha UHAMBUAYaNEH AOroBOpP C NOTPebuTen, KOUTo e
dusnyecko nuue, Al moxke ga cbbupa cnegHUTE NIMYHM AAHHM, CbrlacHO MNpPeABMAEHOTO B 3aKoHa 3a
€N1eKTPOHHUTE CbOobLLEeHUS:
a) 3a uenute Ha uAEHTUOMKAUMA, OCUTypsABaHE Ha TOYHOCTTA HA JAaHHUTE, KaKTo M 3a
npeaoTBpaTABaHE Ha 3/10ynoTpebu:
> TPV UMeHa, eAUHEH TPaXAaHCKM HOMep M aapec, a 3a YyXKAecTpPaHHM INLa - TNYEH HOMep;
>  uHbopmauus, HeobxoauMa 3a AONbAHUTENHATA MAEHTUPUKALMA HA NOTPEBUTENA AU KPpatHKA
non3BaTtes, Korato MHANBUAYANHUAT AOTOBOP CE CKIOYBA HEMPUCHCTBEHO;
> [aHHM 3a BMAA, HOMepa, AaTtaTta, MACTOTO M OpraHa Ha M3gaBaHe Ha NpeacTaBeHUA JIMYeH
OOKYMEHT, C KOUTO ce naeHTudmumnpa noTpebutenar;
6) 4aHHM 33 KOHTAKT C NOTpebuTena No eNeKTPOHEH MbT; OCBEH 3a BPb3Ka Cc NoTpebutens, A1 moxe
43 W3Mo/3Ba Te3W AaHHM 3a M3NpaliaHe Ha CbOOLEeHUs 3a MAPKETMHI M peKnama Ha Herosu
COBCTBEHN CXOAHW MNPOAYKTM WAW YCAYrK, KaTo [aBa Bb3MOXKHOCT Ha BCEKM noTpebuten
6e3Bb3ME3AHO M MO JleCeH HayMH Aa M3pasM HecblnacMe B MOMEHTA Ha CK/OYBaHe Ha
MHOMBUAYANHUA JOTOBOP U cnes TOBa;
B) APYrY AaHHK, HeobXoAMMM 3a NpeaocTaBsaHe Ha yeayrure.
60.2. CbrnacHoO 3aKoHa 33 eN1eKTPOHHUTE CbOOLEeHMA, NpM NpenocTaBaHe Ha YyCAyrn Ha notpebutenurte —
dusnyeckun nnua — A1 moxe aa obpaboTtsa n cnegHUTE JaHHU:

a. Tpad)M‘-IHM AaHHWN — NaHHN, HEO6XOAMMM 3a nNpeaocrtaBAHe Ha eNIEKTPOHHU C'bO6LLI,MTe!'IHVI ycnyru, 3a
TaKCyBaHe, 3a d)opMMpaHe Ha CMETKUTE Ha I'IOTpE6VITEI1MTe, KaKTO U 3a AOKa3BaHe Ha TAXHaTa
AOCTOBEPHOCT,
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6.

AaHHUW, HE0BXOAMMM 3a M3TOTBAHE Ha AaHbYHU GaKTypU, AeTaNAU3NPAHU CMETKU U AETaNAN3NPaHU
CnpaBKu;

60.3. MNpaBa Ha noTpebuTennTe — cybeKTn Ha AaHHU

60.3.1. Mpu 1 No NOBOA CKAOYBAHE Ha MHAUBWAYA/SIHW AOrOBOPM U NpeaocTaBsHe Ha ycnyrn Al obpaboTtea
JIMYHUTE AaHHM 33 noTpebutenmte — GM3MYECKN NLQA, B KAYECTBOTO CM Ha aAMMHUCTPATOP NO CMUCHAA
Ha PernameHT (EC) 2016/679 Ha eBponeiick1A NapiamMeHT U Ha cbBeTa oT 27 anpun 2016 roanHa OTHOCHO
3awmTaTa Ha PU3NYECKUTE INLA BbB BPb3Ka C 06paboTBaHETO Ha IMYHM AAaHHU U OTHOCHO CBOOGOAHOTO
ABUXEeHMe Ha TakMBa AaHHW U 33 OTMAHA Ha AunpekTtnea 95/46/EO (06w, pernameHT OTHOCHO 3alumUTaTa
Ha gaHHuTe nnn OP3/).

60.3.2. ObpaboTBaAHETO Ha IMYHM AaHHM OT CTpaHa Ha Al ce ocbLLEeCTBsIBa Noj Hag30pa Ha Komucua 3a 3awwmTa
Ha AnMyHKUTe aaHHK (K314) — Codusa 1592, 6yn. ,,Mpod. LeTtaH /lazapos” Ne 2.

60.3.3. MoTpebuTtenute — PUanYeCcKM AnLa — UMaT caegHuTe npasa:

NHbOopMMpPaHOCT BbB Bpb3Ka C 06paboTBaHETO Ha IMYHUTE UM AAHHU;

JocTbn A0 NMYHUTE UM [aHHM, B KOeTo obaye He ce BK/0YBa NPABOTO Ha MOJlyyaBaHe Ha KONuA Ha
OOKYMEHTU UAN HA APYTM HOCUTENIM C 06paboTBaHUTE IMYHWN AAHHU;

KopurmnpaHe Ha IMYHUTE UM AAHHW, aKO Ca HETOYHMU;

N3TpmnBaHe Ha NMYHUTE UM OAHHU;

OrpaHunyaBaHe Ha 06paboTBAHETO HA IMYHUTE UM AAHHMU;

Bb3parkeHue cnpamo obpaboTBAHETO HA JMYHUTE MM AaHHW, KOraTO CbLLOTO Ce M3BbPLIBA HA
OCHOBaHMWe NerMTUMeH UHTepec;

MpaBo Ha 3alunTa No cbaebeH unn aammHucTpaTuBeeH pe (npea K3/14), B cayyai, Yye npasaTta Um no
OP3/1 ca 61nm HapyLeHun.

60.4. Al noaabprKa v NpenocTaBsa Ha noTpebutennte — GU3NYECKN ANLA — MbJIHA U aKTyasiHa MHGOPMaLUA BbB
BPb3Ka Cc 06paboTBaAHETO Ha IMYHW AaHHWU Ha NoTpebuTennte — pmusnyeckn anua — B ,,lMoAnTHKA 3a 3aWmuTa
Ha INYHUTE AaHHK Ha ,Al Bbarapusa” EAL, (“Monntnka”), nybankysaHa Ha www.al.bg , KaTo npu BcAKo
nsameHeHue Ha MNonntmukaTa Al ce 3aabnkaBa Aa Nyb6/IMKYBa HEMHOTO aKTyaIHO CbAbPrKaHUE Ha UHTEPHET
CTpaHuuaTa cu. B NMonuTnkaTta ca onmcaHu:

a.
6.
B.
r.

KaTEropmmTe INYHU AaHHU, KAKTO M CbOTBETHUTE LLeN 33 TAXHOTO 0bpaboTBaHe;

npaBHUTE OCHOBAHMA 33 06paboTBaHe Ha INYHU AAHHU;

MHGOpPMaUMA 33 U3TOYHMKA Ha IMYHUTE AaHHWU — B C/ly4an Ye Al nonydasa AaHHM OT TPETU NLa;
CbLLECTBYBAHETO Ha aBTOMATU3NPAHO B3EMAHE Ha peLlleHus, BKAYBALLO NpoduanpaHe;
CPOKOBETE 33 CbXPaHEHWUE Ha JIMYHU SAHHU UAN KpUTEpUUTE 3a TAXHOTO ONpeaensHe;
noay4yaTennTe Uan KaTeropmmnTe NoAyyYaTeNn Ha IMYHU SAHHW;

KOOpAuHaTUTe 3a Bpb3Ka c Al 1 onpeaeneHoTo OT HEro ANBXKHOCTHO INLE NO 3alLnTa Ha SAHHUTE;
YC/IOBUATA M HAYMHUTE 33 yNpaxkHABaHe Ha npasaTa no OP3/], B TOBa YMC/10 3@ NPABOTO Ha *Kanba
ao K314;

apyra nipopmaumsa, npegsugeHa s OP3/.

XI. NO/IYYABAHE HA NHOOPMALIMA 3A LLEHU U LLEHOBU NAKETU, HOBU YC/IYTU U APYTU NO AONOBOPA
3A NPEAOCTABAHE HA YCNYTA (B cuna ot 15.06.2009 r.)

61. (B cuna ot 15.06.2009 r.; U3m. - B cuaa oT 30.03.2012 r.; M3m. BbB Bpb3Ka C [lpomsaHaTa B TbproBcKus
peructbp) KpaHute nonssatenn moraT ga noayy4at MHGOpMaLMa 33 LEHM WAN LLEHOBM MaKeTM, KaKTo M 3a
NpPeaoCTaBAHUTE YCAYTW, 33 BCUYKM NPUNOKUMU TAapUPU M TaKCK 33 NOAAPDBIKKA, 33 NpesiaraHMTe HaYMHM Ha
naalLaHe U BCMYKM PA3/IMKM B Pa3xoanTe, MPOU3TMYALLM OT Pa3/IMYHUTE HAYMHM Ha naawaHe ot UHTepHet
cTpaHuMuaTa Ha Al — http://www.al.bg/bg B marasuHuTe Ha Apy:KecTBOTO.
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Xil. (M3m. B cuna ot 06.08.2010 r.; n3m. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C [IpomsaHaTa B TbproBckus
pernctbp; M3m. B cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT N3P Ha @PC Ha KPC (06H. OB, 6p. 101/2021r.)
B3AUMOOTHOLLUEHUA HA KPAUHUA NON3BATEN C A1 B KAYECTBOTO MY HA NPUEMALL, AOCTABYUK

62. (M3m. n gon. — B cuna ot 06.08.2010 r.; nsm. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka C [pomsaHaTa B
TbproBcKuA perucTbp) KpaeH nonssaTten nogasa 3asB/eHUe 3a NPEHOCMMOCT Ha Homep/rpyna oT Homepa Ao Al
WAN HEroB OMNPaBOMOLLEH AUCTPUOYTOP WMAM TbProBCKW NpeacTaBuTen. 3asaB/IEHUETO e CbrnacHo obpasel,

M3roTeeH oT Al, KOMTO CbabPIKA PEKBU3UTUTE NO T. 64, T. 65 U T. 65.A.

63. (M3m. n gon. —B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCKUs perncTbp; OTM. B CUNa
o1 05.09.2022r.)

64. (M3m. B cmna ot 06.08.2010 1. ; M3m. B cnna ot 07.01.2013 r.) 3aaBneHuneTo TpAbBa Aa CbabPIKa:
64.1. 3a AboHaTu:
64.1.1. 3a pM3MYeckn n1ua 6bArapcku rpaskaaHn — TpUTe UMeHa U eANHEH rpaxKaaHcku Homep (ETH);

64.1.2. 33 PU3MYECKM TNLA YYKOECTPAHHU TPaXKAaHN — UMEHa, InYeH HomMep (B Clyyait ye e HaanLe TakbBe) unn
HOMep Ha BaANAEeH AOKYMEHT 33 CAMOJINYHOCT;

64.1.3. 3a dpM3mnYecKn Anua, ynparkHaBaLLM cBoboaHa npodecra an 3aHaaTIMNCKa AEMHOCT — TPUTE MMEHA, KOZ,
no perncrop BY/ICTAT/ElH;

64.1.4. 3a AboHaTV lopUaMYECKN NMLA:

64.1.4.1. 3a OpPUAMYECKM ANLA U GUSNYECKU NMLA — eAHOIMYHN TbProBUM — HaMMeHOBaHWe U CbOoTBEeTeH
naeHTUOMKaLMOHEH KOoA,

64.1.4.2. 3a opraHuM3auMM, KOMTO HAMAT CTaTyT Ha lOPUAMYECKO AULE — HaMMEeHOBaHWe, CbOTBETEH
NaeHTUOMKALMOHEH KOA, 1 TPMTE MMEHA Ha NpeacTaBAABaLLMA;
64.1.5. (OTm. B cuna ot 07.01.2013 r.)

64.1.6. (OTm. B cuna ot 07.01.2013 r.)

64.2. Homep/a uau rpyna oT HOMepa, 3a KOWTO/KOUTO ce OTHacA 3aAB/IEHMETO 3a NPeHacaHe, KakTo 1 aapec Ha
KOMTO Le ce No/s3Ba yCyraTa;

64.3. TenedpoHeH Homep 3a Bpb3Ka ¢ ABoHaTa;

64.4. Nopgnwuc, TPUTE UMEHA Ha AboHaTa nnu ynbHOMOLWEHNA NpeacTaBuTen, Aata U TOYEH YacC Ha NO4aBaHeE Ha
3aABJIEHUNETO;

64.4.a Bb3MOXHOCT 32 U3PUYHO NUCMEHO M3ABAEHWE Ha ABoHaTa 3a CTapTUpaHe Ha NpoLleaypaTa No nNpeHacaHe

OT MOMEHTA Ha NoJlaBaHe Ha 3asaBAEHUETO 3a NpeHacsaHe. M3aBneHneTo cneasa aa 6bae U3pMUYHO NOANUCAHO OT

AboHaTa;

64.4.6 Bb3MOKHOCT 33 U3PUYHO NUCMEHO U3sBNEHNe Ha ABoHaTa 3a CTapTUpaHe Ha npoleaypaTa no npeHacsaHe
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7 (cemem) KaneHaapHW AHM cnef nofdasBaHe Ha 3asAB/JeHMETO 3a npeHacsHe. M3aBneHueTo cneapa aa 6bvae
M3pUYHO noanmncaHo ot ABoHaTa;

64.4.8 B cnyyain, ye aboHaTbT He e n3bpan HAKOA OT Bb3MOXKHOCTUTE No T. 64.4.a. u 1. 64.4.6 ce npuema, 4ye e
n3bpaHa Bb3MOMKHOCTTA Mo T. 64.4.6.

64.4.r. (HoB — B cuna o1 05.09.2022 r.) Bb3MOXKHOCT 3a A0roBapsHe Ha KOHKPETHa AaTa Ha NPEeHOCUMOCT MeXAay
AboHaTa/KpailHMA NonssaTen B pamMKUTE Ha MPUNONKUMMUA CPOK 3a npeHocumocT no ®C. B cnyyanTe, Korato
KpalHMAT Non3BaTes He ce Bb3No/a3Ba OT NPABOTO CM Aa A0roBOPU KOHKPETHA AaTaTa Ha MPEeHOCMMOCT, CbluaTa
ce onpegens ot Npuemawma n Japsasawma 40CTaBUYMK NPU CNa3BaHe Ha NPUIOHKUMUA CPOK NO NPEHOCMMOCT Ha
dC.

64.5. leknapayma oT AboHaTa, Ye NoCOYEHUTE OT HEro AaHHU B 3asBNIEHUETO Ca BEPHMU.

64.6. (/3m. BbB Bpb3Ka c MpomaHaTa B TbproBckus pernctbp) Cbraacue oT cTpaHa Ha AboHaTa 3a npeKkpaTaABaHe
Ha [IOrOBOpHUTE My OTHOWeEHMA ¢ JlapAaBalimMA [OCTaBYMK MO OTHOLIEHME Ha HOomMepa/Ta, NOCoYeHU B
3asB/IEHNETO 33 MPEHOCMMOCT, CYMTAHO OT AaTtaTa Ha npeHacAHe Ha Homepa/Ta B mpexkata Ha Al, KakTo u
AeKnapauma oT cTpaHa Ha ABoHaTa, Ye LWe U3MbJAHU BCUYKKU 3a4bKEHUA, NPOM3TUYALLM OT UHAMBUAYANHUA MY
Aorosop ¢ Japasalima 4OCTaBYUK B cieaHaTa popma:

»CbenaceH coM 002080pbM 30 (YUKCUPAHA MesehOoHHA yCayaa, CKArYeH ¢ [ume Ha Lapasawjus 0ocmasyuK] oa
6v0e npexkpameH no omHoweHue Ha Homepa/ma, yuemo npeHacaHe 3a9846amM ¢ HACMOAW0OMO 30A8/1eHue 3d
npeHocumocm. [leknapupam, 4Ye we U3MNbAHA BCUYKU 3a0bAXeHUA, npousmuyauwju om 002080pa 0
npedxo0HOMoO u3peyeHue BKA4YUMesnHO Ho 6e3 0a ce oepaHu4yasa 00, 3A0bAMEHUAMA CB8bP3AHU C
Heu3nb/HeHUe Ha 3a0bAXeHUAsma rno mosu 0ozosop.”

64.7. (M3m. BbB Bpb3Kka C lMpomaHata B TbproBckua peructbp) MHPopmmpaHo cbrnacue, Ye B Cay4Ya Ha
npekpaTaABaHe Ha npoueaypata 3a MPEHOCMMOCT Npeau HEWHOTO NPUK/IOYBAHE, BOJEU3AB/IEHMETO 3a
npeKkpaTaABaHe Ha Aorosopa ¢ JapAsawina A0CTaBUYMK U YbAHOMOLWABaHeTo Ha Al, cbrnacHo T. 64.8. no-gony ce
CYUTaT OTTErNIEHM, B C/ieAHaTa popma:

»Pazbupam u ce cvenacasam, ye 8 csy4ali Ha NPeKpamasaHe Ha npoyedypama 3a npeHocumocm npeodu HeliHomo
MPUKAOYBaHe, Cbeaacuemo Mu 3a rnpekpamsasaHe Ha 0o2080pa ¢ [ume Ha [apasauus 00cmas4vuK], KAKmMo u
ynvaHomowasaHemo Ha ,Al bvazapua” EA/[ Oa delicmea om mMoe ume U 30 MOA CMeMKa ce c4uma 3d
asmomamuy4yHo ommeeaneHo.”

64.8. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBckma perucTbp) YnbaHomowasaHe Ha Al oT cTpaHa Ha ABoHaTa aa
npeKkpaTu 4OroBOopHUTE B3aMMOOTHOLWEHUA mexKay AboHaTta/KpaliHua nonssaten u [Japsasawimsa AOCTaBYMK B
cnepgHata dopma:

,YneaHomowasam ,, Al bvneapus” EAL:

- 0a npekpamu om moe ume U 3d MOA cMemKa 0o2080pa ¢ [ume Ha [apasawus 0ocmasyuKk] Kamo omnpasu
HacmoAuw,omo 3aseseHuUe 3d nNpeHacsaHe Kom [ume Ha [apasauua 00cmasyuK], KAMo HACMOoAWOMOo 3as8aeHue
cnedsa 0a ce cyuma 3a NUCMeHo rpeodu3secmue 3a rpekpamsasaHe Ha 0sycmpaHeH 002080p, N0 OMHOWeHUe Ha
HoMepama, Yusmo fnPeHoOCUMOCM 3aA848aM C HE20, KOKMO U - 00 U38bpuwilu Heobxodumume cbobpa3HO 30KOHA
delicmeus no ocvWecmensaHe HA npouyeca Ha npeHocumocm.”
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64.9. (M3m. BbB Bpb3Ka c MNpomsaHaTa B Tbprosckua pernctbp) Cbrnacue ot AboHaTa 3a NpeaocTaBsHe Ha JaHHUTe
Ha nocnegHus Ha Al, BKAKOUUTENIHO HeobxoAMMWUTE JIMYHWU AaHHW, OT CTpaHa Ha [apsBalimMsa AOCTaBYMK B
cnepHata ¢opma:

,CvanaceH cvm, [ume Ha apasawua docmas4yuk] 0a npedocmasu Heobxooumume OaHHU, OMHACAWU ce 00 MeH
8 Kayecmsomo mu Ha AboHam, Ha Al 3a yesume HA oCbLecmeAa8aHe Ha npouyecd o npeHacade.”

64.10. BbamoKHOCT ABOHaATLT Aa M3pasu Cbriacue NP HanMuMe Ha OCHOBaHME 3a OTKAa3 MM ChupaHe Ha
NPEHOCMMOCTTa NO OTHOLLEHME HA YacT OT BKAKOYEHUTE B 3aABNeHMeTO Homepa, npoueaypaTta 3a NnpeHacAHe Ha
OCTaHa/1aTa YacT OT BK/IIOYEHUTE B 3aABAeHNeTo Homepa ga Nnpoab/iKu.

65. (B cuna ot 15.06.2009 r.; n3m. B cuna ot 05.05.2021 r.) 3anaBneHMeTo TpabBa Aa OTroBapa U Ha cnegHuTe
ycnoBsus:

65.1. (M3m. B cuna ot 06.08.2010r.) Bcuukn Homepa B 3asaBneHneTo Tpabsa ga 6baaT B MpekaTa Ha [JapaBalwymsa
O0CTaBYMK;

65.2. (n3m. B cuna ot 06.08.2010 r.) BpoAat Ha HomepaTta, KOMTo moraT Aa 6baaT BKAKYEHU B 3aABJIEHNETO He e
OrpaHMYeH 1 3aBUCU e4NHCTBEHO OT KpaitHMA nonssaTen;

65.3. (M3m. B cuna oT 06.08.2010 r.) 3asBNEHMETO CbAbPKA BH3MOXKHOCT 33 MOCOYBAHE HA HauMHa Ha
npexkoHouMrypauma Ha Homepara, YneTo NpeHacaHe ce NUcKa, KoraTto ToBa e Heo6XxoaMMO.

65.a. (B cnna ot 06.08.2010 r.; u3m. BbB Bpb3Ka C [pomsaHaTa B TbproBcKMA peructbp) MNpu HanMuneto Ha
W3PUYHO CbracKe OT CTPaHa Ha Al 3aABIEHMETO MOXKe A3 CbAbPIKA U YMbAHOMOLLABaHe B 0OMKHOBEHA MUCMEHa
dopma ot AboHaTa o Al 3a 3ansawaHe Ha ABAKMMM NNALWAHMA Kbm [JOHOpa OT MMETO M 33 CMETKA Ha
ynb/IHOMOL,aBaLwma ABOHaT.

65.6. (B cnna o1 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ [lpomaHaTa B TbproBCKMA PerucTbp; oTMm. B cuna oT 05.09.2022

r.)

66. (M3m. B cuna ot 06.08.2010 r.; u3am. BbB Bpb3Ka C [pomaAHaTa B TbProBCKMA PErMcTbp; M3M. B cuna oT
05.05.2021 r.; u3m. B cmna ot 05.09.2022 r.) 3aABneHMeTO 3a NpeHacAHe Ha Homepa/Ta ce nogasa AMYHO OT
KpaHuAa nonseates, OT HEFOB NMb/IHOMOLLHUK WAW 3aKOHEH NPeACTaBUTEN MM HAc/edHWK B marasvH Ha Al.
3anABNEHMETO MOXKe Aa ce NoAaBa CbLUO Taka U NMPU U3PUYHO OMNPABOMOLLEH ANCTPUBYTOP MM NPU TbProBCKM
npeacrtasuTen Ha Al. He ce npuemart 3asBieHMA NoAafeHM No Nolua, paKke M eNeKTPOHHA NoLLa, OCBEH B ClyYauTe
no T. 66a no-gony. AKo 3aABNEHWETO ce NoAaBa 4Ype3 MbJAHOMOLLHMK, CbLMAT TpAbBa Aa O6bae HagneKHOo
YNbIHOMOLLEH, CbITAaCHO U3NCKBAHMATA HA HacToAwmMTe O6LWMTe ycnoBus.

66.a. (Hos — B cuna ot 05.09.2022 r.) Mpu HanMuMe Ha TEXHUYECKa Bb3MOMKHOCT U A0roBopeHOoCT ¢ [dapsasalymsa
[OCTaBYMK 3asIBEHMETO 3a MPEHOCMMOCT MOXe Obhe NoAaBaHO M MO EeNEeKTPOHEeH NbT, MoAMMCAHO C
KBanMOUUMpPaAH eneKTPOHeH MoAnuc WAW ApYyr BUAL, €NeKTPOHEH NOoAnuUC, yroBopeH mexay [Mpuemalums
[0CTaBYMK U KpaHKWA nonseaten.

67. (OTm. B cuna o1 06.08.2010 r.)

68. (OT™m. B cuna o1 06.08.2010 r.)
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69. (M3m. — B cuna ot 10.08.2009 r.; M3m. BbB Bpb3Ka C [lpomsaHaTa B TbProBCKUA pPernucrbp; U3m. B cuia ot
05.05.2021r.) C nopgasaHe Ha 3aaBaeHMe 3a npeHacaHe Ha Homep/a, KpalHWAT non3saTten ce cunTa 3a yBeJomMeH
3a cniegHoTo:!

69.1. (M3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbProBCKMA PErUCTbP; OTM. B CU/1a OT
05.09.2022r.)

69.2. MNpeHacAHETO Ha HOMEPA MOKe 43 € CBbP3aHO C HEM3MO/13BaHe Ha 6e3nnaTHMUTE MUHYTU, BKIOYEHW B MaKeT
Ha ABoHaT, Koi1To e NpeHecbn Homepa/aTa cu, ocBeH ako KpaliHMAT Nosi3BaTen - e NoMcKaa Bb3CTaHOBABAHE Ha
oCTaBalWmA KpeauTt npu [apasalimna AOCTaBUMK, CbrNacHO YrOBOPEHOTO B NpaBuna u/unu obwute ycnosums Ha
JapAasawna oOCTaBuMK;

69.3. (M3m. — B cuna ot 06.08.2010 r.) YcnoBuATa M CPOKa, NPM KOUTO CE OCHLLLECTBSIBA NMPEHOCMMOCTTA Ha
HOMepa/Ta M Bb3MOXHOCTTA 3a 3aMna3BaHe MAM CMAHA Ha HauyMHa Ha No/3BaHeTo Ha ycayrute npu Mpuemalms
OOCTaBYMK — abOHAMEHT AN NpeaniaTeHM yCcayru. BbamoKHOCTTa aboHaTuTe Aa moraTt Aa 3anasaT UaM CMeHAT
BMAA Ha CMeTKaTta cu npu MNpuemawmsa AOCTaBUMK Ce MPeLeHsBa OT nocnegHua cbobpasHO TbproBckaTa my
NOAUTUKa;

69.4. Bb3Mo»KHa 3aryba Ha no/i3BaHn OT HEro AOMb/AHUTENIHU YCAYTU cnes npeHacaHe Ha Homepa/Ta.

69.5. (M3m. - B cmna o1 06.08.2010 r.) Ye e Bb3MOXKHO NPeKoHPUrypupaHe Ha npeHacAaHna Homep/a.

69.6. (B cuna ot 06.08.2010 r.) OcHOBaHMATA 3a OTKa3 3a MPEHOCUMOCT Ha Homepa/Ta.

69.7. (B cuna ot 06.08.2010 r.) MpuunHM 3a 3abaBsHe Ha MPEHOCMMOCTTa WU OCbllecTBABaHeTOo U cnep,
onpezeneHaTa KpanHa AaTa Ha NpeHacsaHe, KaKTo U 3a onpeseneHaTa HOBa [aTa HA NpeHacAHe.

69.8. (B cuna ot 06.08.2010 r.) Npo3opeLl, Ha NPEHOCMMOCT U HEBbB3MOMKHOCTTA 3a A0CTbMN A0 MpeXKaTa B TO3U
nepuvoga,

69.9. (B cuna o1 06.08.2010 r.) Bb3MOKHOTO BJIOLIEHO KaYeCTBO Ha e/IeKTPOoHHaTa cbobwuTenHaTa yciyra B AeHA
Ha NpeHacAHeTo.

70. (Qon. — B cuna ot 06.08.2010 r.) Mpu noaasaHe Ha 3aABAEHWETO 3a NpeHacAHe Ha Homep/a aboHaTbT
npeacTaBa 3a MPOBeEpKa AOKYMeHTUTe no T. 8.2. oT HacToAwMTe OOWM YCAOBUA, KAKTO U LOKYMEHTU
Yy4,0CTOBEPABALLN AAHHUTE, BKKOYEHW B 3aABAEHMETO 33 NPEHOCMMOCT.

71. (OTm. — B cmna ot 06.08.2010r.)

71.a. (B cmna o1 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ [NpomaHaTa B TbproBCKMA PerucTbp; M3m. B cmna ot 05.05.2021
r.) B cnyyait Ha oTTernsHe Ha 3aAB/JIEHMETO 3a NpPeHacAHe CbobpPa3HO NpeaBUAEHOTO B HacToAwMmTe O6wwm
YyC/NIOBMA, 3anfiaTeHaTa efHOKpaTHa WMHCTaNaUMOHHA Takca no T. 23.1. He nNoANeXMn Ha Bb3CTaHOBABaHE, a
KpalHUAT NnonseaTten e gabKeH 43 BbpHEe NpefoCTaBEHUTE My /e NoAaBaHe Ha 3aAB/IEHMETO 3a NPeHacaAHe U
CK/IlOYBaHe Ha MHAMBUAYANEH AOroBOP MNOJ YC/OBME KPaWHW e/IeKTPOHHM CbOOLUMTENHM YCTPOMCTBA UM
obopypnBaHe, cobcTBeHOCT Ha Al B cnyyaid, Ye TakmBa ca My BUAK NpeaoCcTaBeHu.

71.6. (HoB B cnna ot 07.01.2013 r.) B cnyyait, ye aboHaTbT e M3bpan Bb3MOMKHOCTTa Mo T. 64.4.a. npoueaypata no
npeHacsAHe Ha HoOMepaTa ce CTapTMpa OT MOMEHTA Ha NoAaBaHe Ha 3aABNEHUETO.

71.8. (HoB B cnna o1 07.01.2013 r.) B cnyyait ye aboHaTbT e M36pan Bb3MOXKHOCTTa No T. 64.4.6. npoueaypata no
npeHacsAHe Ha HOMepaTa ce CTapTMpa cnef u3TMyaHe Ha 7-AHEBHUA CPOK.

71.r. (HoB B cuna ot 05.09.2022 r.) MNpun nogasaHe Ha 3asBAEHUETO 3a NpeHocMmocT Al ckawo4vBa LOroBop 3a
npeaocraBaHe Ha ycayrn ¢ AboHaTta ¢ npegMeT 3asBeHuMs/Te 3a npeHacaHe Homep/a.

72. (U3m. B cmna ot 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbpProBCKUS pPernctbp; U3m. B cuna ot
05.05.2021 r.) A1 moxKe MOTMBMPAHO A3 OTKaXe MPEeHOCMMOCT Camo B C/IeIHUTE CyYau:
72.1. (Otm. — B cunia ot 06.08.2010.)
72.2. (OTm. — B cunia ot 06.08.2010.)
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72.3. (Otm. — B cuna ot 06.08.20107T.)

72.4. KpaiiHUAT nonssaTes He e AeecrnocobeH 1 He e Haa/1eXXHOo NPeacTaB/iaBaH OT TPETO JINLE;

72.5. 3aAB/IEHNETO € NOAAAEHO OT TPETO INLLE, KOETO HE € YMbJIHOMOLLEHO NO peaa Ha T. 8.3. OT HacToAwmnTe
O6wWu ycnoBUA NN He € HeroB HaC/leAHUK;

72.6. (Otm. — B cuna ot 06.08.20107T.)

72.7. (OTm. — B cuna ot 06.08.2010 r.)

72.8. (OTm. — B cuna ot 06.08.2010 r.)

72.9. (M3m. n gon. — B cnna ot 06.08.2010 r.; otm. B cuna ot 05.09.2022 r.)

72.10. (Otm. — B cnna ot 06.08.2010r.)

72.11. (Otm. — B cuna ot 06.08.2010r.)

72.12. (B cuna o1 06.08.2010 r.) NpeactaBeHMTe oT ABOHaTa AaHHW B 3aB/IEHNETO Ca HEMbAHWN U/UNN HETOUHY;
72.13. (B cuna ot 06.08.2010 r.) He ca npeacTaBeHU U3UCKYEMUTE KbM 3aAB/IEHMETO AOKYMEHTH;

72.14. (B cuna ot 06.08.2010 r.) pyrn npuumHK, cbrnacHo T. 10, KakTo M No pega Ha T. 33.12. oT HacToALmTE
O6wwm ycnosus;

72.15. (B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka Cc MpomAHaTa B TbproBCKUSA perucTbp) B 3aBUCMMOCT OT
KpeamTHATa OUEHKa, u3BbpleHa no peaa Ha T. 33.12. ot HactoAwmTte O6wm ycnosua, Al Mma npaso Aa
npeanoXun NpeaocTaBAHETO Ha AOCTbN A0 YCAYrM MO peja n ycnosuATa, nocovyeHn B 7. 33.12.2. uan 1. 33.12.3. ot
HacToawmTe O6WwM ycnosus;

72.16. (Hoe B cuna o1 05.09.2022 r.) He ca usnb/iHeHU gelictBuAaTa no 1. 71.r. no-rope.

72.17. (B cuna ot 06.08.2010 r.) Mpu ycTaHOBEHa /IMMCa Ha TEXHMYECKa Bb3MOXKHOCT Aa 6bae npesocTaBeHa
obuiectBeHa duKcMpaHa TenedoHHa ycyra Ha NocoYeHuMs B 3a8BIEHMETO 3a NpeHacaHe aapec.

72.18. (B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) B cnyyamnTe, KOrato ca Ha/iMUe HEOTCTPaHUMMU
NPUYMHK 33 OTKa3 Npu [lapasalimaA A0CTaBYMK, KaKTO caesBa:

72.18.1. HomepoT:

72.18.1.1 npean nogaBaHeTO Ha 3aAB/iEHME 33 MPEHOCMMOCT € HeCbLLEeCTBYBALL MM HE e NpeaocTaBeH Ha
AboHaT Ha [lapsaBalius A40CTaBYMK; HOMEPBHT Ce cYMTa 3a NPEeAOCTaBeH Ha KPaliHMAT NON3BaTEN M KOraTo He ce e
OTKa3a/ OT NPaBOTO 3a NPeHOCMMOCT no Y. 134, an. 6 ot 3EC;

72.18.1.2 (Ot™m. B cmna o1 07.01.2013 r.)

72.18.2. [lapABawmAT AOCTaBYMK Beuye e Nosyymn oT lprvemall, AOCTaBYMK APYro MCKaHe 3a NpeHacsHe Ha
CblMA HOMep, NpoLeaypaTa, No KOETO OLLe He e NPUKIYUNG;

72.18.3.(OTm. B cvna ot 07.01.2013 r.)

73. (M3m. — B cnna ot 06.08.2010 r.; M3m. B cmna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c NpomaHaTta B Tbprosckus
peructbp) B cnyyaute no T.T. 72.4., 72.5., 72.12., 72.13., 72.16 3aABneHMEeTO He ce pasrnexpga ot Al go
OTCTpaHABaHE Ha HeJOoCTaTbLUUTE, KAaTo CMMPAHETO Ha npoueaypaTa e 3a He noseye oT 30 AHWM OT NogaBaHe Ha
3aABneHMeTo. AKO B MOCOYEHUTE CPOKOBE HEAOCTaTbLUUTE He 6bAAaT OTCTPaHEHM, NpoueaypaTa ce NpeKpaTaBa C
n3puyeH oTtkas Ha Al. B octaHanuTe ciyyam npoueaypaTta No pasrnexgaHe Ha 3aABJEHMETO Ce NpekpaTaBa C
n3puyeH otkas Ha Al. B cnyyauTe Ha OTCTpaHMMa MPUYMHA 3@ OTKA3, BK/OYUTENIHO B XuNotesuTe Ha T. 733,
O0roBopsbT Ha ABOHATa ce cuMTa NPOABLIIKEH A0 NPEKpaTABAHE HA NpoLeaypaTa C MMCMEH OTKa3s 3a NPEHOCMMOCT
WKW 0O peasiHO OCbLLECTBABAHE Ha MpoLLeca Ha NPEHOCMMOCT, He3aBMCMMO OT OTMPABEHOTO Npean3BecTMe 3a
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NPeKpaTABaHETO My, KaTo TOBA MPOAb/XKABaHE HEe MOXKe A3 Ce CYMTa 33 OCHOBAHME Ha HauucasaBaHe Ha
OONbAHUTENIHN HEYCTOMKM, M3BbH Te3M, KOMUTO Ca YrOBOPEHW B AOroBopa mexay aboHata un [apasawma
OOCTaBYMK UK B 0BLLMTE YCNOBUA HA AapABALLMA AOCTABYMK.

73.a. (B cuna ot 06.08.2010 r.; u3am. B cuna ot 07.01.2013 r.; u3M. BbB Bpb3Ka C pomsaHaTa B TbproscKusa
pernctbp) Al B KauyecTBoTOo cU Ha lMpuemall, AOCTAaBYMK He pasrne)kia 3afB/leHMEeTO 33 MPeHOCMMOCT U B
CnyyYauTe, KOraTo ca Ha/uue cnegHuTe OTCTPaHUMU NPUYUMHK 33 OTKa3 npu [apaAsalma A0CTaBUYMK:

73.a.1. (OtT™m. B cna o1 07.01.2013 r.)

73.a.2. (M3m. BbB Bpb3Ka Cc MNpomsHaTa B Tbprosckua perncrbp) MNpepcraseHute ot Al aaHHM 3a ABoHaTa ca
HEeNbAHWU U/WAN HETOYHM;

73.a.3. Mp1 NPEHOCMMOCT Ha rpyna HOMEpPA, YMATO MPEHOCMMOCT M3UCKBA NPEKOHOUIypaumsa, He e 3anBeHOo
npeKkoHpUrypupaHe UaM 3asaBEHOTO NpeKoHOUrypupaHe He 4,aBa Bb3MOXKHOCT 33 peann3auma Ha NPeHOCUMOCT.

MpeKkoHpUrypnpaHe ce U3NCKBa 3a CeHUTE HOMEepa:

73.a.3.1. [peHacAHMAT HOMEP € rNaBeH HOMep Ha cepua C MHOMBUAYANHM HOMeEpPA, OCBEH KOraTo ce npeHacs
33e4Ho C uAnaTa cepus;

73.a.3.2. lpeHacAHNAT HOMep e 4acT oT 610K Ha rnaseH/rpyrnoB HOmep, OCBEH KOrato ce npeHaca uenus
6.10K/rpyna;

73.a.3.3. lpeHacaAHMAT HOMep e YneH Ha LleHTpeKc ycnayra;
73.a.3.4. lpeHacAHUAT HOMEP e CbC cneumnduyeH aHanus,;

73.a.3.5. MpeHacAHMAT Homep e B 06La KoHbUrypauma ¢ rpyna Homepa, MPMCBOEHM Ha onpeaeneH nHTepdeic
(BRI/PRI);

73.a.3.6. [lpyr1 Homepa, HyXXAaelm ce OT NpekoHPUrypaums.

73.a.4. NpeHacAHUAT HOMEp e 4acT OT rpyna CbKpaTeH HoMep.

73.6. (B cuna ot 06.08.2010 r.; nam. B cunia ot 07.01.2013 r.; n3m. BbB Bpb3Ka c [pomsaHaTa B TbproBcKus
peructbp) B cayyaute no T.1. 73.a.2. - 73.a.4. 3anABNeHMETO He ce pasrnexga oT Al, Ao OTCTpaHsABaHe Ha
HeJoCTaTbUMTE, KaTo CNUPaAHETO Ha npoueaypaTta e 3a He noseye oT 30 (TpuaeceT) AHWM OT nogaBaHe Ha
3anB/IeHMETO. AKO B MOCOYEHUTE CPOKOBE HEAOCTaTbLMUTE He 6bAAT OTCTPaHEHU, NpoLeaypaTa ce NPeKkpaTaBa ¢
n3puyeH oTkas Ha Al.

73.8. (OT™. B cuna o1 07.01.2013 r.)

73.r. (Otm. B cuna ot 07.01.2013 r.)

74. (OTm. — B cuna ot 06.08.2010r.)

75. (U3m. — B cuna ot 06.08.2010 r.) 3aaBneHue 3a npeHacAHe Ha Homep/a moxe Aa 6bae nogasaHo OTHOBO,
KOraTo NPUYMHUTE 33 OTKA3a Ca OTCTPAHEHM.
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76. (U3m. — B cnna ot 06.08.2010 r.; M3m. — B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka € MpomaHaTa B TbproBckms

pernctbp) Mpwu 3asBsABaHe 3a NpeHacsAHe Ha noseye oT eauH Homep, Al npuema no nsbop Ha AboHaTta oTAENHO

3aAB/IEHMeE 33 NPEHOCMMOCT 3a BCEKM OTAeNeH Homep, oTAenHM 3aaBAeHNA 3a yKaszaHu oT AboHaTta 6poit Homepa

WAK eHO 3aABneHMe 33 BCUYkM Homepa. B cnyyanTe Ha nogazeHo 3asaBaeHMe 3a NPEHOCUMMOCT Ha noBeye oT

eanH Homep OCHOBaHMATA 32 OTKA3 MO T. 72, KAaKTO M OCHOBaAHWATA 3a OTKa3 npu [apAasawma AOCTAaBYMK ce

npeLeHABaT MO OTHOLIEHME HA BCEKU oTaeneH Homep, BKAKOYEH B 3aABAEHMETO 3a npeHacaHe. 1o oTHoweHue

Ha Homepa/Ta oT CbLLOTO 3asAB/eHNe 33 NPEHOCUMOCT, CNPAMO KOMTO/KOUTO He ca Hanuue NPUYUHU 3a 0TKa3 UK

cnupaHe, npoueayparta no NPeHOCMMOCT NPOAbAKABA, B C/IyYal Ye e Haauue U3PUYHO Cbrlacke OT CTpaHa Ha

AboHaTa, N3paseHo B 3as1BIEHUETO 33 NPEHOCMMOCT.

77. (Hos B cmnna ot 05.09.2022 r.) Korato A6oHaT npeKpaTu A0roBop 3a NPeAoCTaBsAHE Ha YCAyru Ypes npeHeceH
Homep, Al B KauecTBOTO Ha [pMemaly, 40CTaBYMK 3aNa3Ba HOMepPa 3a CPOK MUHUMYM eAnH MeceLl,, OCBEH aKo
KpalHMAT Non3BaTeN U3PUYHO Ce e 0TKasa/l OT ToBa Npaso.

78. (OTm. — B cmna ot 06.08.2010r.)

78.a. (B cuna o1 06.08.2010 r.; M3m. BbB Bpb3Ka € [pomsaHaTa B TbproBCKUs pernctbp; nsm. B cuna ot 05.05.2021

r.) Al ce 3agb/rkaBa a OCUMTypU PaBHOMOCTABEHOCT HA KpaiHWTe Non3BaTenun, KOUTO ca ce Bb3MoA3BaM UAK ca

M3ABUAM KeNaHMe Aa YNPAXKHAT NPaBoOTO CM 3a NpeHacsiHe Ha HOMep B MpeKata My u cobctBeHUTe KpalHu

nosn3sartenu.

78.6. (B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka ¢ MpomaAHaTa B Tbprosckua pernctbp) Al ckaousa A0rosop 3a

npeaoctaBaHe Ha GUKCMpPaHU ycayrm ¢ AboHaTa, KOMTO [AOroBop B/AM3a B cuia Mo ycloBue, B C/yd4an 4ye

NpOoLLeCHT Ha MPEHOCUMOCT 3aBbPLLN YCMELLHO.

78.8. (B cnna ot 06.08.2010 r.; M3m. BbB Bpb3Ka c MNpomaHaTta B Tbprosckua pernctop) Al ysegomasa AboHaTa
3a Ha/iM4YMe Ha OTroBOpP NO NOAAAEHOTO 3asiB/IEHME 33 MPEHOCMMOCT. B cnyyall, e ABoHaTa He ce ABM JIMYHO UK
ypes ynb/JHOMOLLEHUA NpeacTaBuUTeN/3akoHeH npeacTasuten/HacneaHUMK npyu Al MAM Heros onpasoMoLLEH
ANCTPUBYTOpP B onpeaeneHUa CPOK 3a OTCTPaHABaHe Ha HeaoCTaTbLMTe NO NOA3aAeHOTO 3asBieHue u/unn ca
HaNNLe HeOTCTPAHMMM OCHOBAHMA 3a OTKas npu Al mam npu [dapaBawma AOCTaBYMK Ce CUYMTa, Ye e Hanuue
OTTer/IAHe Ha 3aAB/IEHNETO M YNbJHOMOLLLABAHETO 33 NPeKpaTABaHe Ha AOr0OBOPHUTE OTHOLWeEHUA ¢ JapsaBawmn
[O0CTaBUMK.

78.r. (Hos B cnna ot 07.01.2013 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTta B TbproBckMA pernctbp) B ciyyait Ha npeHeceH
HOMep Mopagu TeXHUYecKa rpewwka, Al Bpblia HOMepa Ha AapsBalLMA AOCTAaBUMK B CPOK A0 24 (pBageceT u
YyeTMpWM) Yaca OT KOHCTATUPAHETO Ha TEXHMYECKATa rpeLUKa.

XIIA. (B cuna ot 10.08.2009 r.; u3am. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C [pomsaHaTa B TbproscKus
pernctbp; M3m. B cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 ot N3P Ha ®C Ha KPC (o6H. B, 6p. 101/2021 r.)
B3AMMOOTHOLLUEHUA HA KPAMHWA MON3BATEN C Al MO NOBOJ NMPEHOCUMMOCT HA HOMEPA NPU
NPOMAHA HA AQPECA

78.1. (B cmna ot 10.08.2009 r.; M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCcKUA pernctobp; nsm. B cua ot 05.05.2021
r.) KpaeH nonseaten, Koito nonssa Homep ot A1 moxke Aa ro npeHece Npu NPOMSAHA Ha agpec, Ha KOWTO e
nos3Ba YcayraTa, B pamMKUTE Ha CbLLMA reorpadCkM HaUMOHANEH KOZ, 3a HanpaB/ieHue.

78.2. (U3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA PErucTbp; U3m. B cuna ot
05.05.2021 r.) 3a ga npeHece Homepa cv nNpu npomsHa Ha agpeca, KpallHMAaT nonseaten TpAbsBa ga nocetu
MarasmH Ha Al uMAM HeroB ynMbJHOMOLLEH MAPTHbOP, B PAaMKUTE Ha PabOTHOTO Bpeme, KbAETO Aa 3asBu
KENAHUETO CM U Aa nognuwle AOMbAHUTENHO CNOpPasyMeHMe KbM CKAKOYEHUs Aorosop no obpaseu, Ha Al.
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AKTMBMpaHeTo Ha YcayraTa Ha NPOMEHEHMA aApec Ce OCbLLECTBABA B PAMKUTE Ha CPOK A0 3 (Tpu) paboTHU gHu,
CYMTAHO OT AaTaTa Ha NOANMCBAHE Ha AOMb/JIHUTE/IHO CNOPa3yMeHue No NPeaxoqHOTO U3peyeHue 3a egUHUYHU
Homepa 1 o 5 (neT) paboTHM AHM, CYMTAHO OT gaTaTa Ha NOANMCBAHE HA AOMbBIHUTENHOTO CnopasyMeHue Nno
NnpeaxoAHOTO M3peyeHuMe 3a rpynu oT Homepa.

Xlll. (U3m. — B cmna ot 06.08.2010 r.; u3m. B cuna o1 07.01.2013 r.; M3M. BbB Bpb3Ka € MNpomsaHaTta B TbproBckus
pernctbp; Mam. B cuna ot 05.09.2022 r. BbB Bpb3Ka € § 6 oT N3P Ha &C Ha KPC (06H. OB, 6p. 101/2021 r.)
B3AUMOOTHOLLUEHMA HA KPAUHUA NON3BATEN C A1 B KAYECTBOTO MY HA AAPABALL IOCTABYMK

79. (Otm. — B cnna ot 06.08.2010.)

80. (OTm. — B cuna ot 06.08.2010r.)

81. (U3m. — B cuna o1 06.08.2010 r.; n3m. B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBckus
pernctbp) A1l MOXKe MOTMBMPAHO fa OTKaXKe NPEHOCMMOCT Ha HOMep/a caMo B Cie4HUTe CyYau:

81.1. (M3m. — B cuna o1 06.08.2010 r.) HomepbT:

81.1.1. (B cmna ot 06.08.2010 r.) npean nogasBaHe Ha 3asBAEHNETO 33 MPEHOCMMOCT € HECbLLEeCTBYBaLL, MU He
e npefoctaBeH Ha A6GoHaT Ha [lapsBalmsa AOCTABYMK;, HOMEPBT Ce CYMTA 33 NPeAoCTaBeH Ha KPAWHUAT
nosa3BaTen U KOraTo He ce e 0TKasan OT NPaBOTO 3a NPeHOCUMMOCT no Yn. 134, an. 6 ot 3EC;

81.1.2. (Otm. cuna ot 07.01.2013 r.)

81.2. (U3m.—B cmna o1 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBcKus pernctbp) Al Beye e nonyymn
oT lMpuemauy AOCTaBYMK APYro UCKaHe 33 NMpeHacsaHe Ha CblMA HOMep, npoleaypata, Mo KOeTo ouwe He e
NPUKAKYNNG;

81.3. (OTm. B cuna ot 06.08.2010.)

81.4. (OTm. B cuna ot 06.08.2010.)

81.4.a. (OTm. B cuna o1 06.08.2010 .)

81.5. (M3m. — B cmna ot 06.08.2010 r.) MNpeactaBeHuTe oT Mpremalyma 4OCTaBUMK AaHHKM 32 ABOHaTa ca HeMb/IHU
N/WUNN HETOYHW:

a) 33 GM3NYECKM UL — TPUTE UMEHA U eANHEH TPaAXKAAHCKM HOMED;

6) 3a topuaMYECKM Mua AN GUIMYECKM Anua — e4HONMYHM TbProBUM — HAMMEHOBAHWE M CbOTBETEH
naeHTUPMKaLMOHEH Koz,

B) 3@ YyXKAECTPAHHM IMLLA — UMEHa U IMYEeH HOMEP UM HOMEP HA Ba/IMAEH SOKYMEHT 33 CAMOJIMYHOCT;

r) 3a opraHM3auMmn, KOUTO HAMAT CTaTyT Ha OPUANYECKO ANLE — CbOTBETEH MAEHTUDUKALMOHEH KOA U TpUTe
MMeHa Ha NpeacTaBAABaLLMA.

81.6. (M3m. — B cmna ot 06.08.2010 r.) MpK NPEHOCMMOCT Ha rpyna Homepa, YMATO MPEHOCUMOCT U3NCKBA
npekoHbUrypauna, He e 3aABEHO NPeKOHOUIyprpaHe nan 3aABEHOTO NPEKOHPUIYPUPaAHE He AaBa Bb3MOXHOCT

3a peasiM3auma Ha npeHocumocT. MpekoHdUryprpaHe ce M3MUCKBa 3a CNEAHUTE HOMEpPa:

81.6.1. MpeHacAHMAT HOMEpP € rNTaBeH HOMEepP Ha cepusa C MHAMBUAYANHM HOMEpPa, OCBEH KOrato ce npeHacs
3aefHo C uanaTa cepus.

81.6.2. MpeHacaHNAT HOMep e YacT OT 610K Ha rnaBeH/rpyrnoB HOMep, OCBEH KOraTto ce MpeHaca uenms
610K/rpyna;

81.6.3. lpeHacaHMAT HoMep e uneH Ha LleHTpeKc ycnyra;

81.6.4. [lpeHacAHMAT HOMep e CbC cneumndpuyeH aHanus;
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81.6.5. [peHacAHMAT HoMep e B 06La KoHbUrypauma ¢ rpyna Homepa, NPUCBOEHU Ha onpeaeneH nHTepodeic
(BRI/PRI)

81.6.7. [lpyrn Homepa, HyKAaeLWm ce OT NPEeKOHPUrypauus;

81.7. (MU3m. — B cMna ot 06.08.2010 r.) MpeHacAHNAT HOMEP € YacT OT rpyna CbKpaTeH HOMep.

81.8. (Otm. — B cnna ot 06.08.2010.)

82. (Otm. — B cnna o1 06.08.2010 r.)

83.1. (Otm. — B cuna o1 06.08.2010 r.)

83.2. (OTm. — B cuna ot 06.08.2010 r.)

84. (OTm. — B cuna o1 06.08.2010r.)

84.1. (OTm. — B cuna ot 06.08.2010 r.)

84.2. (OTm. — B cmna ot 06.08.2010r.)

84.3. (OTm. — B cuna ot 06.08.2010 r.)

84.4. (Otm. — B cuna o1 06.08.2010r.)

84.5. (Otm. — B cuna o1 06.08.2010 r.)

85. (M3m. — B cnna ot 06.08.2010 r.; M3m. BbB Bpb3Ka € pomaHaTa B TbproBCKMA pPerncTbp; M3m. B cuia oT
05.05.2021 r.) Al ce 3aabnKaBa B CbOTBETCTBME C ONpPeAe/ieHUTe AHEBHU IMMUTU 33 NPeHacaHe Ha Homepa Aa
OCUrypu NpeHacsaHe Ha HOMepa/Ta Ha AaTaTta, AOroBopeHa mexay MNpuemalimsa AoCTaBUMK M ABoHaTa, a ako
TakaBa He e M3bpaHa NpeHoCHT e B CPOK A0 5 (neT) paboTHM AHM 3a rpynu oT Homepa U Ao 3 (Tpu) paboTHU AHM
32 eAUHMYHU HOMEpa, CYMTAHO OT CTApTMpPAHe Ha npoueaypaTa 3a MPEHOCMMOCT M BKAKOYBA MPO30peL, Ha
NPeHOCMMOCT He NOo-To/IAM OT 6 (WwecT) Yaca. B cayyali Ha 3abaBsiHe Nopaan TEXHUYECKK Npobaemu, n3passasalim
ce BbB BPEMEHHO CNMpaHe Ha cuctema, npu fapasawa naum MNpuemala mpexa, KoAaTo obcayKea npoueca Ha
NPEeHOCUMOCTTa Ha HOMEpPA, WAK NPU U3PUYHO KenaHue Ha AboHaTa, Al n MpremalumaT AOCTaBYMK onpenenaTt
HOBa [aTa Ha NpeHacAHe, 3a KoATO MNMpuemMalumnaT AoCcTaBYMK MHPopMUpa KpaltHmA nonssaTen.

85.a. (HoB - B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C lpomsaHaTta B TbproBCKUA perncrop) B cnyyamTe Ha
OTCTPaHMMa MpUYMHA 33 OTKas, A0roBopbT Ha AbBoHaTa ¢ Al ce cuMTa MPOADBAKEH A0 MNpPeKpaTABaHe Ha
npoueaypata ¢ MMCMEH OTKa3 3a NPEHOCUMOCT AN A0 peasHO OCbLUEeCTBABAaHE Ha NMpoueca Ha NPeHOCMMOCT,
HEe3aBMCMMO OT OTNPABEHOTO NpPean3BecTMe 3a NPEKPaATABAHETO My, KaTO TOBA NPOAb/KaBaHe He MOXKe Aa ce
CYMTa 338 OCHOBAHME Ha HAUYUC/IABAHE HA AONBJHUTE/IHN HEYCTOMKM, U3BBH Te3M, KOMTO Ca YTOBOPEHM B LOrOBOPA
mexay aboHata u Al unu B ObLmTe ycnosus.

86. (Hos B cnna ot 05.09.2022 r.) Mpu nouckeaHe oT AboHaTa Al B KauyecTBOTO My Ha [lapsBall, A0CTaBYMK

Bb3CTaHOBABA OCTaBallnA KpeauT Ha I'IOTpe6VITe/'IVITe, KOWUTO NOAN3BAT NpeannaTeHn ycnyru. 3a Bb3CTAaHOBABAHETO
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Ha npegnnateHus Kpeaut Al morke Aa M3MCKBA TaKca CbriacHo AencTeawmsa LleHopasnuc, ny6aukysaH Ha
WMHTEPHET CTPaHMULATa Ha APYXKecTBOTo. McKaHeTo 3a Bb3CTaHOBABAaHE Ha OCTaBalLMA KPeawuT Mo npeHacaHuA
npeannateH Homep ce nogasa npea Al B Ka4ecTBoTo My Ha [lapaBall onepaTtop B 2-MeceyeH CPOK OT NogaBaHe
Ha 3aAB/IeHMETO 32 NPEHOCUMOCT.

87. (Otm. — B cmna o1 06.08.2010 T.)

XIV. UHOOPMUPAHE 3A NPEHECEHM HOMEPA (B cuna ot 15.06.2009 r.)

88. (Odon. — B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMUA PerncrTbp; Msm. B cuia ot
05.05.2021 r.) A1l uHdopmmupa 6e3Bb3mesgHO cBouTe KpalHM nonseatenu, B C/y4al ye Te oOCblLLecTBABaT
M3XOAAWM MNOBUKBAHUA KbM NbPBMYHO nNpeaocTaBeHUTe Ha APYXKeCTBOTO Homepa oOT HauuoHanHuA
HOMEpPALUMOHEH NAaH, MPEeHEeCEHN B MpeXaTa Ha Apyry AOCTaBUYMLLM, KATO Npeasara aiTepHATUMBHA Bb3MOXKHOCT
Ha KpaliHuTe nonseatenn ga peanusmpaT NMOBMKBAHETO MAM Aa ro NpekpaTtaTt. Tasum ycayra moxe pa 6bae
JeaKTUBMpPaHa Mo KenaHue Ha KpailHuA nonsBaTen, KaTo AeaKTUBMPAHETO Ce M3BbPLUBA MO OTHOLWEHME Ha
BCMYKM NOBMKBAHMA KbM NPeEHECeHM OT mperKaTa Ha Al Homepa.

89. (Aon. — B cuna ot 06.08.2010 r.; 3M. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckus pernctop) MHGopmupaHeTo 3a
npeHeceHMTe HoOMepa Mo T. 88 We ce OCbLLECTBABA Ype3 3BYKOB CUTHA/ C NPOABINKUTENHOCT 3 (TpU) CeKyHAU U
TeXHUYECKM napameTpu, cbrnacHo MpunoxkeHune Ne 3 kbm PyHKUMOHANHUTE cneumdUuKaLummn 3a oCcblLecTBABaHE
Ha NMPeHOCMMOCT Ha reorpadCcKkn Homepa Npu NPOMAHA Ha A0CTaBUYMKA Ha PUKcMpaHa TenedoHHa ycayra n/unm
npv NPOMsAHa Ha aapeca B PaMKUTE Ha eguH reorpadCku HauMoHaNeH Kog 3a HanpasaeHne (OyHKUMOHaNHUTe
cneundukaumm — O6H. 4B, 6p. 96/07.11.2008 r., u3m. u gon. B, 6p. 26/06.04.2010 r.). Chen npourpaBaHeTo Ha
3BYKOBWS CUIHA/ No NpeaxoAHoTo m3pedyeHue Al we npeaoctaBs BpeMeEBU MHTEPBan oT 2 (ABe) ceKyHAN, KOUTO
0a Aage Bb3MOXKHOCT Ha AboHaTa 3a M36op Aa NpeKpaTv UK Aa OCbLLECTBM NOBUKBAHETO.

XIV a. MPOLUEAYPA 3A YCTAHOBABAHE HA HEMPABOMEPHO MNPEHACAHE HA HOMEPA (M3meHeHue U
AonbaHeHWe — B cuna ot 15.05.2011r.; U3m. B cuna o1 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT N3P Ha PC Ha KPC, 06H.
[B, 6p. 101/2021r.) BbB Bpb3Ka ¢ 4. 39 ot ®C n MNpoueaypa 3a ycTaHOBABAHE Ha HEMPABOMEPHO NpeHacaHe Ha
Homepa — [lpunoxeHne kbm [lpouesypaTa 3a MNPEHOCMMOCT Ha reorpadckum Homepa, NOAMMCAHA MeXAay
onepartopuTe:

89a. MNpoueaypaTa 3a ycTaHOBABaHe Ha HEMPABOMEPHO NPeHacAHe Ha HOMepa MOXKe Aa 3anoYHe No MHMLMATUBA
Ha Mpuemawmsa fgocTaBymK, [apasawma 4OCTaBYMK UM NO UCKAHe Ha ABoHaTa.

896. HenpaBomepHO npeHacsAHe Mo cMUCbAa Ha T. 89a npeAacTasnaBa npeHacAHe Ha Homep/a B mpexaTta Ha
[OCTaBYMK OT AOMEMHA HA NPeHOCUMMOCT, 6e3 Aa e Hanuue BaanAHO M3pa3eHo cbriacke Ha AboHata/KpaliHua
nonssates 3a NpeHacAHe Ha Homep/a. Cay4aute Ha HENPaBOMEPHO NPEHACcAHe BKAOYBAT:

89.6.1. npeHacAHe Ha Homep/a, KOMTO He ca 6UAK 3aABEHM 3a NpeHacAHe OT CTpaHa Ha ABoHaTa 1/Mau 3a KoUTo
JIMNCBAT U3MUCKYEMUTE 32 MPABOMEPHO NpPeHAcAHE LOKYMEHTH;

89.6.2. npeHacAaHe Ha Homep/a 6e3 aa e Hanuue npeacTaBuTeNiHa BAACT Ha /IMLLETO, NOAAN0 3aABiAeHUEe 33
npeHacAHe. Hannumeto/ Avncata Ha npeactaBuTeniHa BAACT Ce MpeuegHABa KbM MOMEHTa Ha nojaBaHe Ha
3aAB/I€HMETO 32 MPEHOCUMOCT;
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89.6.3. npeHacAHe Ha Homep/a, cnpsamo KouTo ca 6MAM Hanuue HenonpaBMMW MPUYMHK 33 OTKasa npwu
Hapasawma n/maum npu Mpuemawma 4OCTaBUNK KbM MOMEHTA Ha MoJaBaHe Ha 3aAB/JeHMETO 33 NPEHOCUMOCT
WK B CIyYait ve ca Buam Hanumue NonpasmMmm NPUUMHU 3a 0TKA3, CbLMUTE He ca BUAM OTCTPaHeHU B NpeaBuaeHUA
CPOK.

89.6.4. npeHacaAHe Ha HoOMepa CnpAMO KOUTO € 6umn M3BbpLWEH OTKA3 OT NPEHOCUMMOCT B YCTAHOBEHWNA 3a TOBA
CPOK, HO anEMaLLI,VIﬂ nnn ﬂ,apﬂBaLLl,Mﬂ AO0CTaBYUK HE Ca yBeAOMUIN CbOTBETHNA APYTr AO0CTAaBYUK 3a OTKa3a.

89.8. ABoHaT MOKe Aa Nofade MCKaHe 3a YCTaHOBABaHe Ha HenpaBomMepHo npeHacAHe go Adapsasawma u/mnm oo
Mpuemaluma A0CTaBYMK B CPOK [0 ABa Mecella cnej npeHacsHe Ha Homepa/Ta 3a aboHaTW, KOUTO NOA3BaT yCAyrn
no gorosop npu Mpremaluma 4OCTaBYMK U B CPOK A0 TPW Mecella 3a KpaliHM NoA3BaTe v Ha npeanaaTeHn yeayrm
npu Npremaluma 40CTaBYMK.

89.r. UckaHeTo no T. 89.8 OT HacToAWaATa Npoueaypa ce nogasa B nMcmeHa ¢dopma NMYHO oT ABoHaTa A Heros
HaZ/1IeXXHO OMPaBOMOLLEH NPeACTaBUTEN WM 3aKOHEH NpeacTaBUTeN WM HaclefHWK B TbProBCKU OBEKT Ha
Hapasawma n/uan go MNpremawms AOCTaBUYMK, HErOB HAANEKHO OMPaBOMOLLEH ANUCTPUEYTOP UAN TbProBCKM
npegcrasuten. ickaHeTo cnedsa Aa CbAbprKa ONMCaHWE HA OCHOBAHWUATA 32 HEMPaBOMepPHO npeHacaHe. He ce
npuemaT aHOHUMHM UCKAHWSA, KaKTO U UCKaHUSA, NOZaAeHU No nowa, GaKc UAM eNleKTPOHHA Nowa.

89.4. B cnyyait ye npoueayparta 3ano4ysa Mo MHUUMaATMBA Ha lMpuemawma u/vam Japasawms [AOCTaBUUK,
[0CTaBYMKBT MO YMATO MHMLMATUBA € 3anoYHana npoueaypaTa ysegomasa AboHata.

89.e. Cnep nosyyaBaHe Ha UCKaHeTo/curHana, NpuemalnaT u JapasalmaT 4OCTaBUMK NpoydBaT GaKkTuieckure
06CTOATENCTBA MO CYyYaA U AOKYMEHTUTE, Bb3 OCHOBA HA KOMUTO € OCbLLECTBEHO NPEHACAHETO KATO pasraexaat
C/ly4yan B CPOK 40 ABe ceaMMLM OT NosyYyaBaHe Ha UCKaHeTo/curHana. Te cnedBa Aa B3emaT pelleHue Janum e
Ha/ILEe HENPABOMEPHO NPEeHAcAHe B CPOKa N0 NpeaxoAHOTO U3peyeHue.

89.)K. B ciyyali 4e He ce NOCTUrHe Cbracue B CpoKa MNo T. 89.e ce opraHusmnpa cpella, Ha Koato Mpuemalymar
[OCTaBUYMK MpPeACcTaBAs OpPUrMHaNAUTE Ha [AOKYMEHTUTE, Bb3 OCHOBA Ha KOMTO € OCblLUecTBeH npoleca Ha
npeHacaHe. Ha cpelyaTta no NnpeaxoAHOTO nspedeHue NMpuemalnaT v JapasalmaT A0CTaBUYMK C/ieaBa Aa NOKaHAT
n AboHara.

89.3. MNpuemawuaT n JapasawmaTt 40CTaBYMK CleABa B eAHOCeAMUYEH CPOK ciea npoueaypaTta no T. 89.K Aa
B3eMaT pelleHne Aann e Haiuue HenpaBoMepHo npeHacAHe Ha Homep/a nam He ca HaauLe OCHOBaHMA Aa ce
npuveme, 4ye NPEeHacAHETo e HeNPaBoOMepPHO.

89.1. B cnyyait e Mpmemawmat v JapasalmaT 4OCTaBYMK HE MOTaT Aa NOCTUIHAT Cbracke B CPOKa no T. 89.3,
npoueaypaTa ce npekpaTasa.

89.1. ABOHATLT ce yBeLOMsABA 3a pelleHneTo Ha MNMpremalwus n Japasawms 4OCTaBYMK UM 33 NPeKpaTABaHe Ha
npoueaypara.

89.K. B cayyait ye e ycTaHOBEHO HemnpaBoMepHO NpeHacAHe, MpuemalmaT AOCTaBUYMK Bpbla Homepa/Ta Ha
[dapaBawua gocTaBuMK No peda Ha MpoueaypaTa 3a NPEHOCMMOCT Ha reorpadckv Homepa. 3a npoueaypara no
npeaxo4HOTO M3peyeHWe He ce npwuaarat pasnopenbute Ha MpouedypaTta 3a NPEHOCMMOCT Ha reorpadcku
HOMepa, KaTo AeWCTBMATA MO MPeHacAHe ce CbraacyBaT Mexay AOCTaBuMumTe B AyX Ha Aobpa BoAa M npu
npunaraHe No aHanorMa Ha CbOTBETHWUTE pasnopeabu 3a NPEHOCUMOCT, AOKOKOTO Ca NPUNOKUMM.
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89.n. B xunotesata no 1. 89.K. AoroBopbT Ha AboHaTta c lNpuemalms AOCTaBYMK Ce CUMTa 3a NpeKkpaTeH bes
OTroBopHOCT 3a ABoHaTa OT fJaTaTa Ha NpeHacsaHe Ha CboTBeTHUA Homep/a B mpexaTa Ha [lapAasalima 40CTaBuMK.
[orosopbT Ha AboHaTa ¢ [JapaBaluusa AOCTAaBYMK Ce CYMTA 3@ Bb3CTAHOBEH C 06paTHa cuna OT AaTa Ha NpeHacsaHe.
ABOHATLT He Ab/KM NAalaHMA 3a MNOoA3BaHW ycayrm Kbm [Mpuemawma poctaBuMK. Korato ob6ekT Ha
HenpaBOMEpPHO NpeHacAHe ca 6UAM camo 4YacT OT HoMepaTa, NMPEHECeHN B e4HO 3anAB/IeHME, TO3U YjieH ce
npuiara caMo Kbm HENPaABOMEPHO NPeHeCeHUTe HOMepa.

89.m. (M3m. BbB Bpb3Ka ¢ lNpomsaHaTa B TbproBckua pernctbp) OTHoWeHUATa mexay AboHaTta n Al B KauecTBoTo
My Ha HOB Mpuemaly, AOCTaBUYMK Ce yperkaaT cbobpasHo HacToawmTe O6wwm ycnosua u/mnm gorosopa c AboHarta.

XIV 6. NPABA 3A KOMMNEHCUPAHE HA ABOHATUTE NPU NPOLLECA MO NPEHOCMMOCT HA HOMEPA (Hos B
cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ ®C Ha KPC, o6H. 1B 6p. 101/2021 r.)

89.1. AboHat/KpaeH nonssaTten, 3aABW/ MPEHOCMMOCT Ha HOMEpP, MMa MpaBo [a npeassu WMCKaHe 3a
KOMMEHCUPAHEe B CiegHUTE C/IyYaun:

89.1.1. HOMepbT HE e NPEeHECEH B CPOKOBETE, onpeaenenmn B Hactosawmte OY n &C;

89.1.2. HomepbT e NpeHeceH 6e3 cbr1acueTo Ha KpalHus Nos3BaTen;

89.1.3. npu Hecna3BaHe Ha Npo3opeL,a Ha NPEHOCUMOCT, onpeaesieH B HacToAwmTe OY n ®C.

89.2. KomneHcMpaHeTo Ha KpaliHUTe MOI3BATE/IM CE AbJIXKM 33 BCEKM HOMEP U MOXKe Aa bbae noa popmata Ha
napuyHa cyma B pasmepute no 1. 89.3, npeaocTaBaHe Ha YCIYTU WM OTCTbIKa OT MeceyeH aboHaMeHT 3a yciyru
Ha CcblaTa CTOMHOCT, UM APYr PABHOCTOEH HAYMH Ha KOMMEHcauusa — Hanp. npeaocrasaHe Ha Bayvyepu u/wam
OOMbAHUTENHM NaKeTu ¢ 6e3nnaTHU MUHYTU U/MAK ApYrK, YMUTO BUAOBE U pa3mepu ce A06aBAT B AeicTBaALLMA
LleHopasnuc Ha apy»kecTBoTo Ha www.al.bg.

89.3. Korato KomneHcauuaTta e nog popmata Ha NMapuyHa Cyma, pasmepbT 33 BCEKM HOMep ce onpegens no
CNefHUA HauynH:

89.3.1. B cnyyante no 1. 89.1.1 1 1. 89.1.3 - He NO-MankKo oOT 2 /B. 33 BCEKU AeH 3a6aBa;

89.3.2. B cnyyauTe no T. 89.1.2 - He NO-ManKo OT 2 NB. 33 BCEKU AeH 3abaBa OT gatata Ha HENPaBOMEPHOTO
npeHacAHe 40 AaTaTa Ha BpblUaHe Ha HoMepa oT NpuemalLma fOCTaBYMK.

89.4. NckaHeTo 3a KOMNeHcUpaHe ce nogasa npea NMpuemalma 40CTaBUYUK B AByMeceyYeH CPOK OT NoJasBaHe Ha
32ABJIEHMETO 3a MPEeHOCUMOCT.

89.4.1. MNpuemawmnAT AOCTaBUYNK € ONbXKEH A3 Npueme U pasriefia UCKaHeTO 32 KOMMeHCUpaHe, ako To e
nogazeHo B Cpoka no 7. 101.4.

89.4.2. Al peructpupa npeaaseHUTe Npea Hero UCKaHMA 32 KOMMNEeHCUpaHe Npu NpuaaraHe Ha NnpueTuTe OT Hero
npaBua U NpoLeaypuv 3a pasriexgaHe Ha Moabu, CUrHann 1 xKanbw.

89.4.3. MpuemaHeTo Ha MCKaHMA 33 KOMMNEHCMpaHe ce M3BbPLUBA Npe3 UANoTO paboTHO Bpeme BbB BCEKM
TbProBCKM 06€EKT Ha MpMemMallma AOCTABYMK MU MO eNEKTPOHEH MNbT - KOraTo MCKAHETO 3a KOMMEHCUpaHe e
noAnucaHo ¢ KBannduuMpaH enekTpoHeH noamnuc.

89.5. B 30-aHEeBEH CPOK OT PerncTpMpaHe Ha UCKAaHEeTO 338 KOMMNEHCUPaHE NPUEMALLMAT AOCTABUNK ro PasriexKaa
M yBeAOMABa 33 CBOETO pelleHne KpaliHMA Non3eaTen.
89.5.1. B cnyyait ye MpremalLmaT 4OCTaBUMK YCTAHOBM, Ye HAKOe OT 06CcToATeNcTBaTta no T. 89.1 He e Bb3HMKHANO
B pe3yATaT OT HEeroBo AeilcTene/6e3aeincTeme, TOM MOXKe Aa OTKaXKe A3 YA0BAETBOPM MCKAHETO 33 KOMMeHcauus,
3a KoeTo yBegomasa KpalHua nonssarten no pega Ha T1.89.5.
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89.5.2. B cayyanTe no 1.89.5.1 KpaliHMAT non3saTen MoOXKe Aa Nojaje MCKaHeTo 33 KomneHcupaHe no T1.89.1.
npez Japasalwma 4OCTaBYMK B YETUPUMECEYEH CPOK OT NOAABaHE Ha 3aABJEHUETO 338 MPEHOCUMOCT.

89.5.3. B 30-a4HEBEH CPOK OT pPErncTpuMpaHe Ha MCKAHETO 3a KOomMNeHcupaHe [JapABallMAT AOCTaBYUK IO
pasrnexga v yse4oMaBa 3a CBOETO pelwleHne KpalHuA nonssaTten.

89.6. [locTaBunKbT No T. 89.5 nam 1. 89.5.2. moxe Aa yBarKM UCKAHETO UM Aa ro OTXBbP/IK, 33 KOeTOo caeaBa Aa
ce moTuBMpa.

89.7. MNpepgaBaBaHe Ha MCKAHETO 3a KOMMNeHcupaHe npeg [JocTaBuMKa He e npeyka 3a KpaliHua nonseaten ga
npeanasu UCK No cbaebeH pea,.

XV. PELLABAHE HA CNMOPOBE

90. (don. —B cmna ot 06.08.2010 r.; u3m. - B cuna ot 30.03.2012 r.; MU3m. — B cuna ot 25.12.2014 r. ; gon. — B cuna
o7 30.05.2016 r.; U3M. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckus pernctbp) Cnopose mexay cTpaHuTe no Jlorosopa
3a yc/yru u no HacrosawmTte ObWM ycioBMA MOraT Aa Ce pellaBaT Mo peaa 3a pasr/iexkgaHe Ha npeasiorKeHus,
Kanbu 1 monbu, onmcaH B NPUNOKMMAUTE 33 CbOTBETHATa ycayra oblimuTe ycnoBus, Nno peda 3a U3BbHCbAEOHO
pa3spelliaBaHe Ha CNOPOBE, NPeBUAEH B eACTBALLOTO 3aKOHOAATE/ICTBO (BK/. Nped KOMNETEeHTHMA peryiaTopeH
opraH) unu npen KOMNeTeHTHUA cba,. CbaeicTeneto Ha CeKTopHaTa NOMUPUTENHA KOMUCHUA 33 PasriexaaHe Ha
cnopoBe B 06/1acTTa Ha €NEKTPOHHUTE CbODLLEHMA MOXKe Aa O6bae MOUCKAHO c/es KaTo CNopbT € OTHECEH 33
pewasaHe oT Al 1 e Hanuue peweHne — agpec: rp. Codua 1000, yn. Bpabua Nel, er.3-5, Ten. 02/ 9330 565,
MHTepHeT cTpaHnua www.kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopbT ce oTHaca A0 AOroBopu 3a OHJANH
npoAaa*kbu nnm ycnyrun 3a pelaBaHeTo My MOXKe [a Ce MOMKe [a ce nosi3Ba EnekTpoHHaTa naatdopma 3a OHAANH
pelwasaHe Ha notpebuTtenckun cnopose: http://ec.europa.eu/odr.

XVI. NIPUNOXUMO MPABO (U3m. — B cuna ot 15.06.2009 r.)

91. (M3m. n gon. — B cuna ot 15.06.2009 r.) 3a HeypeaeHUTe B HacToAwwmTe O6LLM yCcNoBMA BbNPOCK cybcuamnapHo
ce npunarat pasnopeadbuTe Ha AeNCTBALLOTO 3aKOHOAaTeNCTBO Ha Penybanka Bbarapums.

XVII. (M3m. n gon. — B cuna ot 15.06.2009 r.) MPEXOAHU U 3SAKNTIOYUTENTHU PASNOPEOBU

92. (B cuna ot 15.06.20009 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbpProBCKUA perncrbp; u3m. B cuna ot 05.05.2021
r.) Hacroswmrte O6wy ycnosua ce npwuaarat M 3a 3aBapeHuTe aboHaTU M NoTpebuTennTe Kbm JaTata Ha
B/IN3AHETO MM B CMAA.

93. (B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ MpomsiHaTa B TbproBckus pernctsp) Hactoswmrte O6wwm ycnosumn
MoraT aa 6b4aT U3MeHAHM U/UAn gonbasaHK no pega Ha 3EC.

94. (U3m. - B cuna ot 10.08.2009 r.) U3meHeHuATa 1 AgonbaHeHUaTano 1.1. 2.2. — 2.6, 7. 2.12,, 1.1. 2.15. - 2.18,, 1.
10.9,T1.13.a,, 1. 23.5, 7.71. 33.8.1. - 33.8.3,, 1. 33.15,, 1.1. 35.8. — 35.10., 7.7. 36.10. — 36.12,, 7. 40.10., 7. 40.11,, 7.
49.3.9., 1. 49.4,, Pasgen Xll, Pasgen Xlll n Pasgen XIV Bausat B cuna cnen ycnewHoTo NPUKAOYBAHE Ha
TEXHUYECKM TecToBe Mexay AoCTaBunmumTe OT [lomeliHa Ha NMPEHOCMMOCT, CBbP3aHM C OCbLLECTBABAHE Ha
NPEeHOCUMOCT Ha reorpadckm Homepa.

95. (Hos B cuna o1 05.05.2021 r.) MNpu HecbOTBETCTBME MeXAay pa3nopenbu B gorosopa 1 pasnopeabu s ObwmTe
YC/IOBUA, UMAT CU1a Te3M B AOrOBOpa.
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