A

OBLLM YCNOBUA 3A NPEAOCTABAHE HA YCNIYTATA LM®OPOBA TENIEBU3UA, NPEAOCTABEHA MNPE3
CATE/IUTHA TEXHO/10TUA OT ,,A1 Bb/IFAPUA“ EAJ,

M3m. n gon. BbB Bpb3Ka C UAMEHEHWE U AONBAHEHWE Ha 3aKOHA 3a 3aWmTa Ha noTpebutenute (4B 6p.
57 ot 28.07.2015 r.); U3ameHeHMe U gonb/HEHME BbB BpPb3Ka C NpomsHa B TbproBCKMA PErucTbp Ha
dMpmeHOTO HaMmeHoBaHue oT ,Mobunten” EAL Ha , Al Bwarapus“ EAL (MpomaHata B TbproBcKua
perucTop); U3ameHeHWe U AONbHEHWE BbB BPb3KA C B/IM3aHe B cuia Ha O6L, pernameHT 3a 3alimTa Ha
nnyHute aaHHu (Pernament (EC) 2016/679) Ha 25.05.2018 r.; Mi3meHeHMe M AOMbAHEHWE BbB BPb3Ka C
PeweHne Ne 276 ot 19.07.2018 r. Ha Komucua 3a perynmpaHe Ha cbobueHusaTta (KPC) n nognucaHo B
Tasun Bpb3Ka CnopasymeHue ot 16.05.2019 r. mexkgy KPC n Al; U3m. 1 gon. BbB Bpb3Ka C UISMEHeHue 1
JOMb/IHEHME Ha 3aKoHa 3a efIeKTPOoHHUTE cbobuleHus (06H. 1B, 6p. 20/09.03.2021 r.) — B cuna ot
05.05.2021 r.; U3meHeHU 1 AonbAHEHN cbriacHo PelweHune Ha K3M no T. 19 ot Mpotokon Ne3/19.01.23
r., Pewenne Ha K3M no 1. 30 ot Mpotokon Ne8/23.02.23r., nucmo Ha Al go K3M c sx. Nell-03-
1058/17.08.2023r., Pewerune Ha K3MM no 1. 22 ot Npotokon Ne36/13.10.2023 r., USMEHEHU U AOMbJAHEHU
cbriacHo nmcmo c mnsx. Ne 10-02-16/14.02.2023 r. Ha KPC — usmeHeHwuATa ca B cuna ot 4.12.2023 r.; nam.
BbB Bpb3Ka € T. 1 ot Mpotokon Ne8/19.03.2024 r. Ha KomucuATa 3a 3awmta Ha notpebutenuTe Ha
OCHOBaHMe T. 3 oT ckatoyeHoTo Ha 18.03.2024 r. CnopasymeHune mexay K3 n AnnaHca Ha TeXHO/I0MMYHaA
MHAYCTpMA — n3M. B cuna ot 01.01.2025 r.)

I. OB NONTOXKEHUA

1. (MU3m. BB Bpb3Ka C MNpomsaHaTa B TbproBckua pernctbp) Hactoawmute O6WM ycnoBmsa ca U3rOTBEHU B
CbOTBETCTBME C U3NCKBAHMATA HA Y. 225 OT 3aKOHA 3a eNeKTPoHHUTe cbobuieHmna (3EC) n Bb3 0CHOBA Ha
nofageHo ysegomseHMe No pega Ha Mnaea neta Ha 3EC 3a npepoctaBAHe Ha uMdpoBa TeNeBUsns No
caTeNINTHa TeXHo/IorMs OT cTpaHa Ha ,Al Bbarapus” EA[], HapuyaHo Mo-4o0Ay 3a KpaTtkocT ,Al”, cbe
ceganuuie n agpec Ha ynpasneHue: rp. Cooua, 1309, yn. "Kykyw'"Ne 1, ¢ EaMHeH naeHTMdUKaUMOHEH
Koz (EMK): 132468980.

2. (M3m. BbB Bpb3Ka € MNpomaHaTa B TbProBCKUA perncrbp; Mam. B cuna 05.05.2021 r.) C HacToswmTe
O6wm ycnosua ce onpeaenaT B3aMMOOTHOLIEHUATa Ha Al ¢ KpailHUTe nonssaTenn Ha npegocTaBaHaTa
oT Al ycnyra Lndposa Tenesusns, npefoctaBeHa Ype3 caTeNMTHa TEXHOMOMMA, HapuyaHa no-goy 3a
KpaTkocT ,YcnyraTa“. B3aMmooTHoweHuATa mexay Al M HocUTenuTe Ha aBTOPCKM M CPOAHM HA
ABTOPCKUTE MNpaBa NO CMUCbAA Ha 3aKoHA 3a aBTOPCKOTO MpPaBO M CPOAHUTE My MpaBa BbPXY
Npou3BefleHNsA, KOUTO Ce Pa3nNpPOCTPaHABAT Yypes3 Ycayrata, KakTo U B3aMMOOTHOLEHUATa mexay Al u
TeNeBM3MOHHUTE OMnepaTopu MO CMUCLAA Ha 4.3, an.2 oT 3aKoHa 3a pagMoTo M TenesmsuaATta (3PT),
YMUTO NPOrpaMm ce Pa3nNpoCTpaHABaT 4ype3 umdpoBa TenesM3uA, NPefoOCTaBeHa Mpe3 CcaTeNnTHA
TEXHO/IOMUA, Kacaelln TeXHWYEeCKW YCNOBWA, aBTOPCKM W CPOAHM NpaBa 3a pPa3nNpoCTpaHABaHe Ha
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nporpamuTe MM, ce ypexKaaT B OTAENHW WHAMBUAYyanHU pJorosopu mexgy Al wn BcekM eguH
TeNneBU3NOHEH OnepaTop 1 He ca 06eKT Ha HacToAwmTe Ob6LWK ycnoBUA.

3. (M3m. BbB Bpb3Ka c lMNpomaHaTa B TbprosBckus pernctbp) AboHaTUTE Ha ycayrata OCbliecTBABaT
KOHTaKT ¢ Al Ha cnegHMA agpec 3a KopecnoHaeHUMA U TenedoH:

Mp. Codua, 1309, yn. ,Kykyw” No 1, obwmHa NnnHaeH; Ten; *88 (3a AboHatn Ha Al) u 088 123 (3a
AbBoHaTM Ha Al M Ha ApyrM npegnpusaTua, npeaocTasaAwm obuwectBeHa TenedpoHHa ycayra) ; e-mail:
customerservice@al.bg .

4. HaBcakbae B Te3n O6Lwm ycnosus cnegHnTe AyMn 1 n3pasm, Korato 3ano4Bear C r/1aBHa bykBa
(BKNOUMTENHO M KOraTo ca Y/ieHyBaHU U/UAn ynoTpebeHn B MHOMKECTBEHO YMCNO), We UMaT CaeaHuTe
3HAYeHMA, OCBEH KOraTO KOHTEKCTLT U3MCKBA APYro:
4.1. (U3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUA perncrop; mam. B cuna 05.05.2021 r.) ,AboHaT”
03Ha4aBa BCAKO AeecnocobHO GM3MYeCcKo AnLe, IPUANYECKO NULLE, eAHONMYEH TbProBEL, AbpPrKaBeH
opraH, AMMNAOMATMYECKO M KOHCY/ICKO MpeacTaBUTE/NCTBO, APYro NpeacTaBUTENCTBO, OCHLLECTBABALLO
AeNHOCT Ha TeputopuATa Ha Penybnvka Bbarapua, uam apyr npaBocnocobeH npaBeH cybeKT, KOUTo e
cTpaHa no gorosop ¢ Al 3a npeaocTaBaHe Ha Ycayrata.
4.2. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBckma perncrop) ,AboHameHT” unm ,,AboHameHTeH nnaH”
O3HayaBa 3a4b/XKeHneTo Ha ABoHaT ga 3ansawa (a) onpeaeneHa meceyHa LeHa (KOATO LeHa MoXKe aa
BK/IOYBA M onpeaeneHo notpebieHne Ha eNeKTPOHHM CbobLWUTENHM ycayrn Ype3 CaTe/IMTHA Mpeka Ha
Al, He3aBMCMMO Aanuv e nNon3Ban Ycayrv npes cboTBeTHMA mecel); u/mam (6) onpeaeneHa ueHa 3a apyr
BMUA noTpebsieHne Ha eNEeKTPOHHW CbOBLMTENHU YCAYyTU, peasnsmpaHo npes CbOTBETHUS OT4YeTeH
nepuoga.
4.3. (U3m. BbB Bpb3Ka C NpomaHaTa B TbprosBckua pernctop ,Jorosop 3a Ycayrn” osHavasa gorosop ¢
npeamet npeaocTaBAHeTo oT Al Ha eHa UAKN HAKOIKO e/IeKTPOHHM CbOBLLMTENHUN YCIYTU, YPE3 KOATO U
[a e eNeKTPOHHA CbobLWMTEeIHA MpeXKa, BKAtoUnTeNHO CaTennTHaTa Mpexka.
4.4. (M3m. BbB Bpb3Ka ¢ MpomaHata B TbproBckua peructbp) “UHTEpHeT cTpaHuMua Ha Al” o3HauyaBa
WMHTEPHEeT cTpaHMuaTa Ha agpec: www.al.bg wunmM gpyra MHTEpHeT CTpaHuLa, Ha KOoATO € Hanuue
MHbopMaums 3a Tesn 06K ycnosus u Ycayrute.
4.5. (U3m. BbB Bpb3Ka c lpomaAHaTa B TbproBckua pernctbp) “CatenntHa mpexa” e eneKkTpoHHa
cbobwmTenHa mpexka Ha Al u/mam Herosn MapTHLOPM, M3MOA3BALLA CMbBTHULM 33 OCbLUECTBABAHE Ha
€/1eKTPOHHM CbobLLEeHUS.
4.6. (M3m. BbB Bpb3Ka c NMpomaHaTta B TbproBcKUsA perncrobp; nsm. B cuna 05.05.2021 r.) ,,06o0pyasaHe”
03HayaBa BCAKO KpaWMHO YCTPOMCTBO, MPUHALNEXKHOCT UK Apyro obopyaBaHe, npeaocTaBeHo oT Al Ha
A6oHaT nnan KpaeH nonssaten 3a LeAuTe Ha NoA3BaHe Ha Ycayra, cbrnacHo Tesm O6wu ycnosua u/mnm
Jorosopa 3a Ycayru.
4.7. (M3m. B cnna 05.05.2021 r.) ,,NMoTpebuten” e pusnyecko nuue, KOETo NoA3Ba UK 3aABABA NOJI3BaHe
Ha oblecTBeHa €NeKTPOHHA CbOOWUTENHA yCayra 3a Leau, U3nM3awm M3sbH obxBaTa Ha HErosoTo
3aHATUE, CTONAHCKA AeMHOCT, cnyxba nnm npodecus.
4.8. ,Ycnyra“ e ycnyrata Undposa TB, npegocrtaBeHa npe3 CaTenuTHa TeXHONOrMA, NpeacTaBasaBalla
CMbTHMKOBO pPasnpOCTpaHEHUE Ha TENEeBUM3WMOHHW W PagMo NpPorpamu, AONbAHWUTENHA MHOpMaLMA
(BKNtOUMTENHO TeneTeKcT) B undpos dopmat, ypes CaTeiMTHaTA MpeKa.
4.9. (M3m. B cuna 05.05.2021 r.) "KpaeH nonssaten" e nonssaTes, KOUTO He NpenoCTaBs 0b6LECTBEHU
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€N1eKTPOHHM CbOBLWMTENTHN MPEXKN NN 0OLLECTBEHM €N1EKTPOHHU CbOBLUTENHM YCAYTU.

5. MapameTpute Ha Ycayrata ca onucaHu B HactoAwmTe ObwmM ycnoBua U nmaTt obBbp3Balla cuaa 3a
cTpaHuTe no florosopa.

6. (M3m. BbB Bpb3Ka C MpomaHata B TbproBCKUA perucrbp; mam. B cuna 05.05.2021 r.) HacToawwmTe
06wy ycnosua uMmaT 3agb/ikutTenHa cuna 3a Al mn 3a KpanHuTe nonssatenn Ha Ycayrata. Te
yAOCTOBepABaT TOBa 06CTOATENCTBO C MOANMCA CM NOA A0rOBOpa 3a YCAYrM U/UAn oTAeNEH AOKYMEHT.

7. (U3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCcKMA perncrop) YcioBma pasivyHm OT Te3n, NpeasuaeHu B
ObuwumTe ycnosma morat ga 6baat yroBopeHu B AoroBopute 3a ycayrn mexkgy Al u AboHat waum B
OOMbAHUTENIHU MUCMEHM CMNOPasyMeEHMA KbM TAX, NPW cnasBaHe Ha pasnopenbute Ha AEMNCTBALLOTO
6Bb/IrapCKO 3aKOHOAATENCTBO.

1. CK/TIOYBAHE HA JIOFOBOP 3A YC/IYTU

8. (M3m. BbB Bpb3Ka ¢ lMpomsaHaTa B Tbprosckua pernctop) Jlnuata, Kenaewm ga nonssat Ycayrata,
3aABABAT TOBA B MarasuH OT TbProBcKaTta mpexa Ha Al unu no Apyr HayuMH, NocovyeH Ha WHTepHeT
CTpaHumuaTa Ha Al.
9. (M3m. BbB Bpb3Ka c MpomaHaTta B Tbprosckua pernctbp) MNpenocrasaHeTo Ha Ycayrata ot Al ce
M3BbpLIBA Ha OCHOBaHWe NWUCMeH [loroBop 3a YC/Ayrn, CKAKOYEH CbC CbOTBETHMA ABoHAT u/uan Bb3
OCHOBA Ha NPUIOXKEHME KbM AEMCTBALL AOrOBOpP 3a ycayrun ¢ AboHaTa.
10. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBcKkUs pernctbp; usm. B cuna 05.05.2021 r.) Al npegocrass
Bb3MOXHOCT 3a Aoctbn Ao CatenuTHata mpexa M Mnon3BaHe Ha Ycayrata M 4ypes 3aKynyBaHe Ha
npeanaateH naket Ycayru cbriacHo npasunia, nybankysaHu Ha MHTepHeT cTtpaHuuata Ha Al u/vam B
PBbKOBOACTBO, NpeAocTaBeHO Ha KpaHUTe nonssaTtenu npu 3akynysaHe Ha naketa. C4nMTaHo oT gaTtaTta
Ha 3aKynyBaHe Ha CbOTBETHWA MaKeT OT npeannateHn Ycayru, ce cymta, Yye KpalHMAT nonssaten e
3aMO3HAT M e CblaceH C NOCoYeHMTe Npasuia.
11. (M3m. B cuna 05.05.2021 r.) Mpu cknouBaHeTo Ha [oroBopa 3a Ycnyru, cboTBETHUAT ABoHaT e
ONbXeH Aa npefoctasn Ha Al aeHTUPUMKALMOHHUTE CU AaHHW, U3UCKBAHW OT MOCNEAHMUA, KaKTo U Aa
My NPeAoCTaBm NPU NOUCKBAHE AOKYMEHTH, YAOCTOBEPABALLM BEPHOCTTA Ha TE3M AaHHM.
11.1. (M3m. BbB Bpb3Ka C lpomaHaTa B TbproBckMA perncTbp) Mpu NpomsHa Ha NpenocTaBeHUTe
AaHHKW, ABoHaTLbT cneaBa fa ysegomu Al cBoeBpemeHHO. B cnyyalh ye AGOHATLT He M3NbBJAHM TOBa
3agbKeHne, Al He HOCM OTFOBOPHOCT MPWU NpeTeHuMM Ha ABoHaTa, CBbP3aHM C M3MO0J3BaHE Ha
HeaKTya/sHU AaHHW OT cTpaHa Ha Al.
11.2. Npwu cknrouBaHe Ha [loroBopa 3a Ycnyru anuata ce MaAeHTMOUUMPAT No CAeAHUA HAUYMH:
11.2.1. ®u3myeckM nmua - 6BArAPCKU TPaAKAAHU UNU YYKAECTPAHHU TPaXKOaHW, NPOLBAKUTENHO UK
NocToAHHO NpebuBasawy B Penybanka bbarapus - BanngeH AOKYMEHT 32 CAMOIMYHOCT C BMUCAHU: UME,
EMH/NHY, Homep, AaTa M MACTO Ha M34aBaHe Ha OOKYMEHTa, MOCTOAHEH WM HacToAaul adpec Ha
TeputopuaTa Ha Penybnuka bbarapua, HOTapuanHO 3aBEPEHO MbJAHOMOLWHO W  AOKYMEHT 3a
CaMOJIMYHOCT HA MNbJIHOMOLLHWUKA, B Cy4Yald, Ye AOrOBOPBT CE CKAOYBA OT TPETO YNb/IHOMOLLEHO NMLLE.
11.2.2. Opngmyeckm nmua, e AHOMYHU TbProBLM M APYrU NPaBHU CybeKTuH:
a) /Mua, KOWUTO Ca PerncTpupaHn B TbPrOBCKMA PErucTbp Ha AreHuuATa No BMMCBAHWATA, CbI/IACHO
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3aKOHA 33 TbPrOBCKUA PErnCTbp PErucTbp M PerucTbpa Ha oPUOUYECKUTE NMUA C HeCTOMAHCKa uen
(3TPPIO/THU) — EAMHEH naeHTUPUKALMOHEH KO, KOMMe OT YAO0CTOBEPEHMNE 33 PerncrTpauus no 3akoHa
33 JaHbK Bbpxy AobaseHaTa cToiHocT (3A4C), cbabpKalwo naeHTMpuKaumoHeH Homep no AAC (He ce
M3MCKBA, aKo TbproBeubT He e peructpupad no 344C), nNbAHOMOLWHO, YAOCTOBEPABALLO
npeAcTaBuTenHaTa BAACT Ha TPETU /LA, U3BbH Te3U, KOUTO MPeacTaBAABaT MO 3aKOH CbOTBETHOTO
IOPUANYECKO NLLE NN eAHONNYEH TbProBel, U BaAUAEH AOKYMEHT 338 CaMOJIMYHOCT Ha NpeacTaBuTens,
CbOTBETHO Ha YNb/IHOMOLLEHOTO AKnLE.
6) 3a ML, KOUTO NoA/ieKaT Ha PerncTpaLma oT KOMNETEHTHUSA CbA, U 33 TaKMBa, KOMTO He NOA/ENKAT Ha
pernctpauus no 3TPPHO/IHL, (a0 n3TMUYaHe Ha onpeaeneHus B CbOTBETHUA 3aKOH CPOK) - yI0CTOBEpeHUue
33 aKTya/lHO CbCTOSIHWE, M343LAEHO B CPOK A0 6 (wecT) meceua npegu AaTaTa Ha CK/AlO4YBaHE Ha
Jorosopa 3a Ycnyru; Konue oT KapTa 3a pernuctpauma B pernctop BYJ/ICTAT; Konune oT yaocTosepeHue 3a
permctpaums no 3akoHa 3a [AdaHbK Bbpxy gobaBeHata crohHocT (344C), cbabprKalo
naeHTudMKaumoHeH Homep no AOAC (npu HanMume Ha TakaBa perucrpauua); NbAHOMOLLHO,
YA0CTOBEPABALLO NPeACTaBMTENHATA BAACT Ha TPETU nLLa, U3BBH Te3U, KOUTO NPeACcTaBAABaT MO 3aKOH
CbOTBETHOTO OPUANYECKO NULE UAM eOHONNYEH TbProsel M BanuaeH AOKYMEHT 33 CaMOJIMYHOCT Ha
npeacTaBUTeNA, CbOTBETHO HA YNMbAHOMOLEHOTO SINLE.
B) OPYTU IOPUAMYECKM ANLA UM OPraHM3aLMn, KOUTO HAMAT CTaTyT Ha IOPULMYECKO NnLe (AbpiKaBHM
UM OBLUMHCKM OpraHn U agMUHUCTPaLMN, Cb34aZeHM NO CUiaTa Ha 3aKOH UM APYr HOPMATMBEH aKT,
K/IOHOBE, TbProBCKWU MPEACTaBUTENCTBA, CAPYKEHMA U ApP.) - KOMME OT aKTa, C KOUTO Ca Cb3AafeHU;
Konue OT KapTa 3a permcrpauna B pernctop bBYJ/ICTAT; nocouBaHe Ha cegannile n agpec Ha ynpasseHue,
TpUTe MMeHa Ha npeacTaBAABallMA W/MAM KONUEe OT aKTa 3a Ha3HayaBaHe Ha NpeacTaBAABaLLUS;
NBbJAHOMOLHO UAK APYr BaAMAEH aKT, yAOCTOBepABaL, NpeaCTaBMUTEeIHATA BAACT Ha TPETU Amua, U3BbH
Te3n, KOMTO NPeACTaB/ABAT MO 3aKOH CbOTBETHOTO HPUAUYECKO JINLE WU OPraHM3auma M BaanaeH
OOKYMEHT 32 CAaMOZIMYHOCT Ha NpeacTaBuUTeNA, CbOTBETHO HA YNB/JIHOMOLLLEHOTO NMLE.
11.3. (M3m. BBbB Bpb3Ka c NMpomsaHaTa B Tbprosckus peructop) Mpu ckntouBaHe Ha [orosop 3a Ycayru c
MbJHOMOLLHWK, KaKTO M MpPU BCAKAKBM APYrY pasnopeauTenHu AeWcTBUS C AoroBopa (npekpaTtasaHe,
M3MEHEHWE, CMAHA Ha CTpaHa MO Hero M Ap.) ce M3MCKBa NpeacTaBAHe Ha HOTApWasiHO 3aBepPeHOo
Nb/IHOMOLLHO B OPUTMHaN, B KOETO GUrypupa TEKCT, OT KOMTO CneaBa, Ye MbJAHOMOLWHMKBT MMa NpaBo
[la U3BbPLUBA CbOTBETHUTE MPaBHU U GaKTMUeCcKn aencTeua nped Al n/wnv npea BCAKaKBU TPETU LA
(8 ToBa uncno Al). No m3KnoyeHUe Al moxKe Aa nNpueme NbJHOMOLWHO 6e3 HoTapuasiHa 3aBepKa, HO
CaMo aKo e u3gageHo oT avue no T.11.1.2 n oTroBapAaT Ha Hal-ManKoO Ha CAegHWUTe W3UCKBAHMA:
MbJHOMOLLHOTO € CMeuManHo (CbabpkKa yNbAHOMOLLABaHE 338 KOHKPETHO AeiCTBME); CbabpiKa AaTta U
MSACTO Ha U3gaBaHe, NOAMNUC Ha 3aKOHHWA NPeacTaBMTeN M NevaT; U34afeHo e He No-KbCHOo oT 3 (Tpu)
OHW npeau paTtata Ha npeactaBAHeTo My. OpUTMHANDBT Ha cneunanHUTe NbAHOMOLWHKW ocTasa npu Al.
Mpwn npeacraBsHe Ha 06WO NbAHOMOLLHO, cleaBa Aa 6bae NpeaoCcTaBeHO W 3aBEPEeHO Komnue OT Hero,
KoeTo ocTasa npu Al.
11.4. (M3m. BbB Bpb3Ka c MpomsaHaTta B Tbprosckua pernctbp) Al Mma npaBo Mo CBOA NpeleHKa Aa He
M3NUCKBA €ANH WAWN HAKOMKO OT nocoyeHuTe B T. 11.2 1 T. 11.3 AOKyMeHTU, B C/ay4yait Ye pasnonara c
aKTyasIHM AaHHW OTHOCHO MHOPMALMATA, KOSTO CbAbPKaAT.
11.5. (U3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckua peructbp) Mpu ckaousaHe Ha [lorosopa 3a ycayru,
Al MmoxKe Aa M3MCKBA U ApYyrM AOKYMEHTM OT HacpeliHaTa CTpaHa npw cnas3BaHe Ha pasnopeabdbuTe Ha
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OEeNCTBaLLOTO 6bArapcko 3aKoHo4aTeNncTso M Tesn 06wy ycnosus.

11.6. /InyHnTe gaHHM Ha AboHaTute, Kouto Al obpaboTBa ca nocoyeHu B ,loAMTMKA 33 3alWMTa Ha
NNYHUTE AaHHM Ha , Al Bbarapus” EA[, nybanKyBaHa Ha MHTEPHET CTPaHWLATa Ha APYXKecTBOTO U
Ha/INYHA B TbProBCKUTE 06eKTK Ha Al.

12. (U3m. BbB Bpb3Ka C lpomsaHaTa B TbproBCKUA perncrbp) ABOHATLT HAMA MPaBO Aa NPEXBbP/A
npaBaTa U 3a4b/XKeHUATA, NPOM3THUYaLLM OT JJorosopa 3a Ycnyru, Ha Tpetn anua 6e3 UspmyHo NMcmeHo
cbrnacue Ha Al.

13. (M3m. BB Bpb3Ka ¢ NpomaHaTa B Tbprosckua pernctbp) Al nma npaBo NMCMEHO A4a YNb/JHOMOLLLABA
TPETU NULA O3 CKAOYBAT OT HeroBo uMme JloroBopu 3a Ycayru, KakTto M Aa cbbupaT nnawaHua ot
ABGOHaTM OT HEFOBO MMe, KaTo MHPOPMMPA CbLLECTBYBALLUTE U NOTeHUManHUTe ABOHATK NO NoaxoaALy,
HaUYMH 33 HAZIMYMETO Ha TaKOBa YMbJIHOMOLL,ABaHe.

14. (M3m. BbB Bpb3Ka € MMpomaHaTa B TbprosckmaA pernctbp) Al nma NpaBo Aa OTKaKe CKAYBAHETO Ha
[oroBop 3a Ycnyru, cBbp3BaHe Ha AboHaT Kbm CaTesiMTHaTa Mpeska, Ypes KoATo ce npeaoctasa Ycayrata
WM Bb3CTaHOBABAHE Ha CNpAH A0CTbN A0 YcayraTa, KoraTo IMLETo, KOeTo e MOUCKaNo ToBa:

14.1. (M3m. BbB Bpb3Ka c lNpomsHaTa B TbpProBCKMA pPerucTbp) He nNpeactaBs M3MCKaHuTe oT Al
OOKYMEHTU 3a CKAtoYBaHe Ha Jlorosop 3a Ycayru;

14.2. (U3m. BbB Bpb3Ka c lpomsaHaTa B TbproBCKMA PErMcTbp; U3M. B cunia oT 4.12.2023 r.) uma
NPOCPOYEHM 3a4bXKEHNA MU APYTU HapYLIEeHMA No aorosopa c Al;

14.3. (M3m. BbB Bpb3Ka € MpomsHaTa B TbproBCKUSA PErucTbp) He e BHEecNo M3McKaHata oT Al npu
ycnoBumATa Ha T. 16 1 1. 17 oT HactoswmTe OBLWM YCNOBUA rapaHUMOHHA CYMa MW He e NpeaoCcTaBuIo
6aHKoBa rapaHums;

14.4. e N3n10/13BaN0 UK € JONYCKano Aa 6baaT nsanonssaHn ObopyasaHe nam Yactm ot ObopyasaHe Uau
YcnyraTa No HauvH, HeperfiameHTMpaH B HacToawmTe O6LWM YCN0OBUA UK NO APYr, 3abpaHeH OT 3aKoHa
HauuH;

14.5. (M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKUA PETUCTbP) € NOAYYUAO UM € HanpaBWuIo ONuT Aa
noayumn ot Al Ycnyrata mam Ob6opyasaHe NO HauWH, HeperfameHTMpaH B HacToAwmMTe Ob6WwM ycnosua
WKW NO Apyr, 3abpaHeH OT 3aKOHa HauuH;

15. (M3m. BbB Bpb3Ka c MpomsHaTta B Tbprosckua pernctbp) Mpu ckaousaHe Ha [orosopa 3a Yeayrm Al
MMa NpaBo [a M3MUCKBaA OT gpyraTta cTpaHa 6aHKOBa rapaHumMa UaM BHacAHe B Al Ha rapaHUMOHHA Cyma B
pa3mMep Ha LeHaTa Ha npeaocTaBeHoTo ObopyaBaHe.

16. (M3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBckUs pernctbp) MapaHUMoOHHA cyma (cboTBETHO 6aHKOBa
rapaHuma) moxke na 6bae msmckeaHa oT Al u oT Ab6oHaTWM, umMMTOo AocTbn fo Ycnyrata e 6un
npeycTaHoBABaH NOPaAn HennalaHe Ha Ab/IXKUMU CYMU.

17. lnxeun BbPXY rapaHUMOHHUTE CYMU HE Cce HauYncnABar.

18. (M3m. BbB Bpb3Ka c MpomaHaTta B TbproBckma pernctbp) Al nma npaso Aa M3nNonsBa U3LAA0 UK
0TYaCTM rapaHLMOHHATa CyMa 3a YA0B/eTBOPABAHE HAa CBOM U3NCKYEMM B3eMaHMA Kbm ABOHaTa, 3aeHO
C NMXBM 3a 3abaBa N0 HennaTeHU CMeTKU. MNpu npekpaTaABaHe Ha [loroBopa 3a ycayru Heu3no/si3BaHaTa
YyacT OT rapaHUMOHHATa Cyma MOAJIeXXWM Ha BpbliaHe Ha ABoHaTa B Cpok Ao 1 (eamH) mecey, cnep
NnocTbnBaHe Ha M3PUYHO MUCMEHO MWCKaHe Ha AbGOHaTa, B C/ay4val, 4Ye TOW HAMA HeusnnaTeHu
3a4b/KeHna Kom Al.



11l. ONUCAHUE HA YCNTYTATA N OCUTYPABAHE HA AIOCTbIN A0 YCNYTATA

19. (U3m. BbB Bpb3Ka C pomsaHaTa B TbproBCKMA peructbp; Mam. B cuna 05.05.2021 r.) Ycayrata

BK/lOYBA OCBEH onucaHoto B T.4.6 npeaoctaBAHe Ha Ob6opyaBaHe OT cTpaHa Ha Al, KakTo u

npefocTaBsAHe Ha AOMbAHUTENHU YCayrn (TeNeBU3MOHHM, MHTEPAKTUBHM W APYyrK), C PasIM4YHO

CbabprKaHue 1 Nnepuoga Ha npeanaraHe, onpegenenu ot Al.

19.a. MporpamunTe, BKAKOYEHM BbB BCEKM OT TB makeTuTe 3a YcnyraTta, ca nocovyeHn Ha www.al.bg mn B

CNUCBK, NpeaocTaBeH Ha ABOHaTa KbM L0OroBOpa, OCBEH aKO APYro He e npeasuaeHo B gorosopa. Al

MMa NpaBoO e4HOCTPaHHO Aa npomeHsa 6poa n Buaa TB nporpamu, BKAoYeHM B AafeH TB nakeTt, KaTo

nHbopmmpa 3a TOoBa ADBOHATa Ha CBOATA WMHTEPHET CTPaHMUA@ M B CbOTBETCTBME C AEMCTBALLOTO

3aKOHOAaTenNCTBo.

20. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus pernctbp) Ycnyrata ce npegnara ot Al npu Hanunuume

Ha TEXHMYECKA Bb3MOXHOCT M CaMo Ha TepuTopusaTa Ha Penybanka Bbarapus.

21. (U3m. BbB Bpb3Ka c MNpomaHata B TbproBckus pernctbp) 3a Lenute Ha nonssaHe Ha YcayraTta Al

npegocTtasa Ha AboHaTuTe cnegHoTo obopyaBaHe:

- CaTennTHa aHTeHa

- LNB (Low Noise Block) c eanH, aBa wnamM 4yetMpu mM3xoda B 3aBUCMMOCT OT 6pos Ha 3anaBeHUTe

npuemHuLm

- CatennTeH NpMeMHUK

- CmapT KapTta

- Ayamo-Buaeo Kaben

- AnctaHumoHHO ynpasneHue

22. (M3m. BbB Bpb3Ka C [pomaHata B TbproBckuMa pernctbp) O6xBaTbT Ha YcayraTa moxe fa ce

paswupsnBa, kKato Al cBoeBpeMeHHO yBegomaBa AboHaTHTe 3a ToBa.

23. (M3m. B cuna 05.05.2021 r.) OcurypsaBaHe Ha AOCTbN A0 Ycayrata ce U3BbpLUBa cieq, Hali-Manko 7

(cepem) paboTHM AHKM cnep, cKatoyBaHe Ha [loroBop 3a yCayru, KaTo CPOKBbT HE MOXe Aa Hagsuwaga 30

(TpnaeceT) paboTHU AHW, CYUTAHO OT AaTaTa Ha CKAtouBaHe Ha Jlorosop 3a Ycayru.

23.1. Kato yacT ot Ycayrata Al npepoctaBa Ha ABoHaTa 3a BPEMEHHO NOA3BaHe B 3aBUCMMOCT OT

TexHosornsaTa obopyasaHe (B T.4. CaTeIUTEH NPUEMHMK U Ap.).

23.2. ObopyasaHeTo no T. 23.1 ce nNpeaoCTaBa 3a CPOKa Ha AENCTBME Ha A0roBopa 3a YCAyrurte, KaTo

npesoCcTaBAHETO Ce yA0CTOBEPABA C MPOTOKOAA 33 MHCTAaNALMA.

23.3. AKo 3a gageHa ycayra ABoHaTBT NPoAb/IXKM Aa NoA3Ba 060pyaBaHe, NPefoCTaBEHO MO NPEAULLHO

npaBooTHoweHue ¢ Al, cnea npekpaTaBaHe Ha HOBMA [loroBop 3a yciyru, ABOHATLT ce 3aZbaKaBa Aa ro

BbpHe Ha Al B MbAHa KOMMNAEKTHOCT M u3nNpaBHOCT. [lpefaBaHeTo ce yAoCTOBEpABA C NPUEMO-

npesasaTesieH NPOTOKoA. AKO BbMNPOCHOTO 060pyABaHe He e HeoHXo0AMMO 3a MoJI3BaHe Ha ycayraTa no

HoBMA fAorosop, ABOHATLT cneaga fa ro BbpHe Ha Al Npu U3BbPLUBAHE HA MHCTANAUMATA NO HOBMUA

forosop. AKo obopyaBaHeTo He 6bae BbpHATO UM 6bAe BbpHATO B HeM3npaBHO CbCToAHME, Al MMa

npaBo ga nonyym ot AboHaTa obeslieTeHMe B pa3smep Ha CTOMHOCTTA Ha 0bOopyABaHETO, CbrNacHO

OeNcTBalLma ueHopasnumc Ha Al.

23.4. Ycnyrute n obopyaBaHETO Ce MHCTAAMPAT OT CneLmanin3mpanH TEXHUYECKU eKUM cpeLly 3annaliaHe
6
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Ha MHCTaNaUMOHHA TaKca, aKo TakaBa e npeaBuAeHa 3a CboTBeTHaTa ycayra. MHcTanaumsaTta ce
KOHCTaTMpa C NoAMNMCBaHE Ha MPOTOKOA 3a MHCTaNaumA.

23.5. LleHa 3a MHCTasMpaHe ce Ab/KM U B CNyYail Ha NPOMAHA Ha aapeca Npu YCNOBUATA, MOCOYEHU B
HacToswmTe OY, ako TakaBa e npeasugeHa B LleHopasnuca u/mam gorosopa u/wam nNpunosKeHuaTa 3a
CbOTBETHaTa ycayra.

24, MNbpBOHAYaA/IHOTO CBbpP3BaHe KbM CaTennTHaTa Mpexa U ocurypaBaHe Ha AOCTbn 0 Ycayrata ce
M3BBHPLUBA MO HAKOM OT CAEAHUTE HAUYNHMU:

24.1. (U3m. BBbB Bpb3Ka c MpomaHaTa B TbProBCKUA PEerucTbp) Npu ycnosue, Ye TakaBa Bb3MOMKHOCT e
npegsuaeHa B [orosopa 3a Ycayrm - camoctoaTenHo oT AbBoHaTa, B C/ly4al 4e OTroBaps Ha
npepBapuTenHo obsaseHnte ot Al ycnoBuA 3a npefocTaBAHe Ha Ycnyrata, Kato ABOHaTHLT AeKnapupa
NUCMEHO HaZIMYMETO Ha HeobxoanummuTe obcTosATeNCcTBa.

24.2. (M3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKUS PETMCTBbP) OT CNeunanm3mpaHm TEXHUYECKU eKUMNN
(HapnyuaHu 3a KpaTKocT ,, TeXHUYeCKn ekmnu”), KOMTo ca onpaBoMOLLEHN OT Al Aa M3BLPLIBAT BCUYKMU
OENHOCTU, HeobxoaMMM 33 NMbPBOHAYa/IHO CBbP3BaHe Kbm CaTennTHaTa MpeXKa M ocurypsBaHe Ha
[octbn go Ycayrarta.

25. B ciyyanTe no 1. 24.1 ABOHATBLT OTroBapsa 3a BCUYKM AeNCTBUA, CBbP3aHM C MbPBOHAYa/IHOTO
cBbp3BaHe Ha ObopyaBaHeTo cbe CaTeNMTHATA MpPeXKa U U3BbPLUBAHE HAa HEOBXOAMMMUTE MbPBOHAYA/HU
HACTPOWMKM 3a NON3BaHE Ha YC/yraTa, KakTo U B Cy4al Ye e NPUIOKUMO, OCUTYpABaHe Ha BPb3Ka Mexay
CaTennTHUA NPUEMHUK N KOMMNIOTBP. B chydyamte Ha nbpBOHAYaNHO CBbp3BaHe NO T. 24.2 TeXxHn4YeckuTe
eKMMn M3BbPLLBAT CBbp3BaHe Ha ObopyaBaHeTo cbe CaTeNMTHATa MpPEXKa M U3BbPLIBAT HEOBXoAMMUTE
NbpBOHAYa/IHN HAaCTPOMKM 33 NOJI3BAaHE Ha Ycayrata, KakTo M B C/lyYalt Yye e NPUIoXKMMO, OCUTypABaHE
Ha Bpb3Ka mexay CaTenUTHUA NPUEeMHUK N KOMNIOTBP.

26. N3BbpLUIBAHETO HA MbPBOHAYANHO CBbP3BaHE KbM CaTenmTHaTa Mmpeka no T. 24.2 n ocurypaBaHe Ha
[0CTbN A0 Ycnyrata ce ygocTtoBepABa C NPOTOKO/, NOANMCAH OT NPeacTaBuTen Ha TeXHUYECKMA eknn U
ABoHaT (MM Heros npeacTaBuTen).

27. 3aabnxKeHuATa Ha TexXHUYeCcKMTe EeKUNM No OTHOWEHMEe Ha M3BbpLBaHE HA MbPBOHAYANHO
CBbp3BaHe KbM CaTesIMTHATA MpeXKa M ocurypAasaHe Ha AOCTbN 40 YcayraTta ce u3yepnsaT 40 ONUCAHUTE
T.25 1 T. 26 no-rope AeincTBUA, KaTo TEXHUYECKUTE €KMMU HAMAT HUKAKBO 3a4b/IKeHUe Aa M3BbPpLUBAT
OEeNHOCTM, KOMTO He ca NPAKO W HEenocpeacTBEHO CBbP3aHM C NbPBOHAYa/HO CBbP3BAHE KbM
CatennTHaTa mpeXKa 1 ocurypasaHe Ha 40CTbN 40 YcayraTa.

28. (U3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA pernctbp) B cnydai ye ce ycTaHOBM OBEKTUBHA
HEBB3MOXKHOCT 33 OCUrypaBaHe Ha AocTbn Ao CatennTHATa MpeXxa Uan goctoun Ao YcayraTa Ha agpeca,
nocoyeH ot AboHaTa, nognucaHusT Joroeop 3a Ycayru ce npekpaTtasa, KaTo nNaaTeHuUTe npeasapuTenHo
oT AboHaTa cymu ce Bb3CTaHOBABAT B CPoK A0 10 (aeceT) paboTHM AHWU. He3aBUCUMMO OT M36paHMA HAUMNH
33 M3BbPLUBAHE Ha MbPBOHA4Ya/HO CBbP3BaHe, 0HEKTMBHATA HEBBH3MOXHOCT 33 OCUTypsABaHe Ha AO0CTbMN
£o CatennTHaTa mpexka MaM Aoctbn Ao Ycnyrata BbB BCUYKM C/lydam MoXe Aa 6bae ypoctoBepeHa
eAMHCTBEHO OT TeXHUYEeCKM eKun, KaTo B ciydamTte no T. 24.1. AboHaTbT He3abaBHO yBegomaABa Al 3a
inncaTa Ha Bb3MOXKHOCT a3 M3BbPLUM NbPBOHAYA/IHO CBbpP3BaHE M Al nanpawa cboTBeTEH TEXHUYECKHU
€KUM, KOWUTO yAoCTOBepsABa Ha MACTO AENCTBUTE/IHaTa /AMMca Ha MNpearnocTaBKM 3a OCUrypsiBaHe Ha
joctbn go Ycayrata.



29. AGoHaTbT ce 3agbaKaBa Ha onpeaesieHaTa Npu ckaoyBaHe Ha [orosopa 3a Ycayru gata v yac 3a
NbpPBOHAYa/HO CBbp3BaHe KbM CaTenutTHata Mperka M ocurypABaHe Ha AocTbn Ao Ycnayrata Aa
NnpuUcbCTBa Ha agpeca, nocoyeH B [loroBopa 3a Ycayru uam aa ocurypu cBoi npeacraButen (MbAHONETHO
[eecnocobHOo nuue, KOETO NPUCHCTBA NPU U3BBPLUIBAHE HA MbPBOHAYA/IHOTO CBBLP3BAHE U OCUTYPABAHE
Ha goctbn Ao Ycnyrata, M MOXe Aa yKaxKe MACTOTO Ha WMHcTanupaHe Ha O6opyaBaHeTo, KakTo U Aa
nognuiie NpoTokoAna no T. 25 no-rope ot UMeTo Ha AboHaTa).

IV. UEHN. HAYMHU U CPOKOBE HA NJ1ALLLAHE

30. (M3m. B cmna 05.05.2021 r.) CTpyKTypa Ha UeHuTe:

30.1. LeHaTa Ha YcayruTe BKAKOYBA €4MH UKW HAKONKO OT CieAHUTE KOMNOHEHTU:

30.1.1. LleHa 3a cBbp3BaHe — ocurypasa Ha ABoHaTa CBbp3BaHe KbM CaTennTHaTa mpexkata u/wam
[0CTbN 0 Ycnyrata v ce 3anala eaHOKPATHO NMpu CKatoYBaHe Ha [lorosop 3a Ycayru uam 3akynyBaHe
Ha npegnnateHa Ycayra. LleHata 3a cBbp3BaHe He ce Bb3CTAHOBABA, C/ief, KaTO BeAHbLXK Bedye e
M3BbPLUEHO CBbP3BaHe Kbm CaTenuTHaTa Mperka U/MaM JocTbn A0 CboTBETHaTa Yc/yra, B TOBa YMCNO
npu npekpartasaHe Ha [lorosopa 3a Yc/yrn, He3aBUCMMO OT OCHOBaHMETO 3a TOBQ;

30.1.2. MeceuyHa aboHameHTHa Takca (MAT) — Ab/KKM ce 3a nNogabp:kaHe Ha goctbn Ao CatenutHaTta
Mpexa u YcayraTa u ce 3annawa oT ABoHaTa eemecevyHo, Npes meceua, NpealecTsal, meceua Ha
nos3BaHe Ha YcnyraTta (ocBeH ako He e npeasuaeHo Apyro B [lorosopa 3a ycayru u/wnm ueHopasnuca Ha
Ycnyrara);

30.1.3. (M3m. BbB Bpb3Ka c lNpomaHaTa B TbproBckMA pernctbp) LleHa Ha AONbAHUTENHM ycayrn —
3an/sawa ce ot AboHaTa Npu Noa3BaHe Ha AOMbJAHUTENIHU YCAYTU, aKTUBUPAHM NO BPeMe Ha AeNCTBUE Ha
[orosopa 3a yciyru, CbriacHo AeincTealuma ueHopasnuc Ha Al n/uam gorosopa 1 NPUAOKEHUATA KbM
Hero;

30.1.4. (M3m. BbB Bpb3Ka € NpomaAHaTa B TbproBckua pernctbp) LieHa 3a nakeT oT npeannateHu Ycayrm
—onpezens ce B ueHopa3snuca Ha Al 3a npegnaateHn Ycayrn v BKAOYBA MbpBOHAYaHa LieHa Ha NaKkeTa
n/vnn ueHa 3a npesapexkgaHe. LleHuTe Ha npegnnateHuTe Ycayrv ce 3aniawat NpeaBapuTeNHO U He
noaJsiexkaT Ha Bb3CTaHOBAIBaHe.

30.2. MeceyHaTa aboHaMeHTHa TaKca, AbAXKMMA 32 MbPBUA U NOCAEAHNA MECeYEH TaKCcyBaLl, Nepmos ot
AelncTeneTo Ha [lorosopa 3a Ycayru, ce 3ansalia npornopumoHasHo Ha 6poa Ha AHWUTE Ha MOA3BaHE Ha
Ycnyrata. MeceyHata aboHamMeHTHa TaKca NogNeXM Ha Bb3CTAHOBABAHE B C/ly4amTe nNpeasuaeHn B T. 28
1 1. 71 ot HacTosawmTe O6WwM ycnosus.

31. BcuukM ycayrM ce 3annawaTt B 3aBUCMMOCT OT TEXHMA BWMA, U cneunduKa, MO LEHW, CbraacHo
AencTBalLmA LLeHopa3nue Ha YeayraTa.

32. Mece4yHUTe CMETKM, KOUTO Ce 3anawaT CbobpasHO peannsnpaHoTo notTpebneHune npes npeaxonHus
meceL, ce 3anawaT 3aegHO ¢ MecedHaTa aboHamMeHTHa LeHa 3a Mecela, CaeABall, MeceLa, Npe3 KOWTo
ca nonssaHu Ycayrure.

33. (M3m. BbB Bpb3Ka C NMpomsHaTa B TbproBCKUA pernctbp; u3m. B cuna 05.05.2021 r.; nsm. B cuia ot
4.12.2023 r.) Al cv 3ana3Ba NPaBOTO Aa NPOMEHA LLeHUTE U YC0BUATA Ha NpenocTaBaHUTE yCayru no
pena, npeaBuaeH B AeNCTBaLLOTO 3aKOHO4ATE/ICTBO, BKAOYMTENHO NO B3aMMHO CbIr1acMe Ha CTPaHuTe.
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33.1. Mpu npomAHA Ha AB/IKUMU OAHDBLUM UAN TaKCKU, HANIOXKEHA OT 3aKOH MAKW APYr HOPMATMBEH aKT, Al
MMa NpaBo, Aa NPUNOKM HOPMATUBHO onpesesieHaTa AJaHbYHA CTaBKa aBTOMATUYHO MO OTHOLIEHME Ha
KpalHUTE LLeHWN, NOCOYEHU B AENCTBALLMA LLeHOPa3NUC 1 B AencTealmTe [JoroBopu 3a yCayru, CKAOYEeHN
c AboHaTuTe.

33.2. (B cuna o 31.12.2024 r.) Al bBbarapus Mma npaBo Aa npomeHs MAT BeAHBK roANLWHO (HO He no-
paHo OT 3 MeceLa OT AaTaTa Ha B/iM3aHe B CM/1a Ha AOroBoOpa WU/WAM NPUNOKEHMETO 3a YCAYrK), KaTo A
MHAeKcnpa c obsseHns ot HCU cpegHorogmweH MHAEKC Ha NoTpebuTesckuTe LeHW 3a npeaxoaHaTa
roaunHa (CpegHoroaniiim WML, npeaxoaHaTa roanHa = 100), ako CbLLMAT € paBeH UAM No-ronsm ot 1%.
NHaekcmpaHata MAT e oCcHOBa 3a M3BbplUBaHe Ha MHAEKcauusa npes cneasalla roanHa. MHdopmaums
33 MHAEKCcMpaHaTa TaKca ce BK/IOYBA B MbpBaTa meceyHa daKTypa Ha aboHaTa cneg u3BbplUBaHEe Ha
MHAEKCUpPaHEeTO.

33.2. (HoB — B cuna ot 1.01.2025 r.) Al Bbarapus moxe ga nHgekcupa MAT BeAHBXK rogmLHo (Ho He no-
paHO OT 3 Meceua OT AaTaTa Ha B/AM3aHe B CMa Ha [A0OroBopa W/UAM NPUNOXKEHMETO 3a YCayru), C
o0baseHna ot HCU cpegHorogvweH WMHAEKC Ha NOTPebUTENCKUTE LEeHM 3a npeaxofHaTa roauHa
(CpepHoroamwen WML, npeaxoaHata roaguHa = 100), aKo CbWMAT e paBeH WM no-ronsm ot 2%. B
cnyyait ye MAT e buna MHAEKCUpPaAHa, TA CTaBa OCHOBA 3a M3BbPLUBAHE HAa MHAEKCAUMA npes ciesBalla
rognHa. Al yBegomsaBa aboHaTMTe CM 33 HayanHaTa gaTa Ha MHAEeKcauuATa ypes nybauKauua Ha
WHTEPHET CTPaHULaTa cu U/Man yBeJOMUTENHN KPaTKM TeKcToBu cbobueHmnsa (CMC) u/mam enekTpoHHa
nowa u/mav no Apyr noaxoasaul, HaunH. MHpopmaLma 3a MHAEKCMpaHaTa Takca ce BK/YBa B NbpBeaTa
meceyHa ¢aKTypa Ha aboHaTa cnef M3BbpLUBAHE Ha MHAEKCMPAHETO.

Mo oTHOWeHWe Ha NOTpebuTennTe N0 CMUCHAA HA 3aKOHA 3a 3aWMTa Ha NoTpebuTenuTe ce npuaaraT u
cnefiHUTe yCnoBus:

B cnyyali, ye cpegHoroanwHua UML 3a npegxogHaTta roguMHa e paBeH MAM No-manbk ot (-2%), T.e. e
oTtyeTeHa gednauma, Al boarapua cneaBa ga Hamasm CbC CTOMHOCTTA Ha nHAaekca MAT no gorosopuTe C
noTtpeburtenute.

B cny4alt Ha yBenmyeHue nopagm nHNaums, NoTpedbUTeNaT MMma NPaBo Aa NPeKpaTn Aorosopa, 6es aa
ObJIKM HEYCTOMKM 3a ycayraTta B pamkute Ha 30 gHUM oT obaBeHaTa HavyanHa AaTa Ha MHAEeKcaums. B To3n
Cny4an noTpebutenaTt cnensa Aa Bb3CTaHOBM Ha Al Bbarapma BCUYKM CYMM, MOJIYYEHU KaTo cybcmamm
W/VAN OTCTBNKK, NPEeAOCTaBEHN C Ore ] onpeaeseH CPOK Ha Aorosopa.

Al Bbarapusa MoXKe Aa U3KIYM OT 06XBaTa HAa MHAEKCaLMA, KAaKTO Npu MHbNaLMSA, Taka v npu gednaunn
onpeaeneHn aboHameHTHW NnaHoBe, KaTo Nyb6/MKyBa Ha MHTEPHET CTpaHuuaTa cM MHPopmauma 3a
M3KKYEeHUATA.

34. (M3m. BbB Bpb3Ka c lMpomaHaTa B Tbprosckusa pernctbp) Al npeacrass ueHUTe Ha ApebHo 3a
csegeHue B KomncumaATa 3a peryampaHe Ha cbobLlieHMATa B 3-AHEBEH CPOK Npean BAM3AHETO UM B CUAa U
T nybanKyBa Ha CTpaHWuUaTa CM B WHTEpPHET Ha agpec: www.al.bg wn npepoctaBa 6e3nnatHo
MHbOpMaumsa Ha ABOHATUTE M APYrU AULA 3@ TAX BbB BCUYKM CBOWM MarasvMHuM Ha TepuTopuATa Ha
Peny6avka Bbarapums.

35. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckua peructbp) Al MMma NpaBo Aa npeasiara HamasieHue Ha
LeHaTa UAM OTCTBbMKU NpU eAHOBPEMEHHO WM/N CBbP3aHO 3aKynyBaHe Ha MaKeTu OT ABe WU noBeye
YCNYIU, BKAKOYMTEIHO YCAYIK, KOMTO He nonaaat B obxBaTa Ha YcayraTa.

36. (M3m. B cuna 05.05.2021 r.) KpeguTeH AMmuT:

36.1. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckMaA peructbp) Al nma npasBo Aa onpefena KOHKpeTHa
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cyma (KpeguTeH MMUT), B PaMKUTE Ha KoATO ABOHATBLT MMa Bb3MOXKHOCT Aa Mo/13Ba NpesoCcTaBeHnTe

ycayrm, 6e3 aa e Heob6xo4MMO BHACAHETO HA rapaHUMOHHA cyma. KOHKPETHUAT pasmep Ha KpeauTHute

IMMUTK Ce onpeaena B LieHopasnuca Ha YcayraTa.

36.2. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbproBckMA pernctop) MHANBUAYANHUAT KPEeAUTEH IUMUT MOXKe

[a ce aKTyanusupa nepmogmyHo ot Al.

36.3. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbprosBckuaA pernuctbp) Al moxke Aa MHbopmupa No noaxoasiy,

HauMH ABOHaTUTE CU 33 M3YepnBaHE HA KPEAUTHUA NUMUT NPU AOCTUraHe Ha cyma, paBHa Ha 90 % ot

cbLmA.

36.4. Cnep nonyyaBaHe Ha MHPopmaumaTa no T. 36.3 AGOHaTHLT MMa NpPaBo:

a) B CPOK [0 [OCTUraHe Ha KpeguTHUA AMMUT Aa NpeactaBn H6aHKoBA rapaHuMA WMAM Aa BHece

rapaHuUMOHHa cyma, obe3neyasallia NaLLAHETO HA CyMaTa, HaABMLaBaLla KpeauTHUA IMMUT.

6) A4a 3annaTM BCMYKWM MONI3BAHU 40 MOMEHTA YCAYrM B TPUAHEBEH CPOK C/lef yBeLOMABAHETO My MO

peaa HaT. 36.3.

36.5. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckmaA peructbp) Mpu HagsuwaBaHe Ha KpeauTHUA TMMUT

n/MNn NPy Hen3NbAHEHUE Ha HAKOe OT ycnoBuMATa No T. 36.4 Al nma npaso aa cnpe AocTbna Ha A6oHaTa

Ao YcnayraTa.

36.6. A1 moxKe eHOCTPAHHO Aa HamansABa KpPeauTHUA AMMUT B U3bpoeHuTe No-40/y Caydyaun, 3a KOeTo

yBegomaAsa AboHarTa:

a/ B 3aBMCMMOCT OT TeKyLLaTa KpeAUTHa OLeHKa Ha NnoTpebutens;

6/ B cnyyaute Ha HapyweHua no 1. 46 u . 47;

B/ Npv 3abaBa Ha nnaliaHe.

36.7. AGOHaTBT € ASTbXKEH Aa 3an1aT BCUYKU Sb/IKUMM CYMU 33 NOA3BAHM YCAYIU, BKAOUYUTENHO U TE3U

HAAXBbPAALWM KpeaAuTHUA nmmut. HapgxsbpnAHeTo My pgaBa npaBo Ha Al, HO He 33a4b/KaBa

APY!KEeCTBOTO [a OrpaHM4YyaBa M CNupa MNOJ3BAHETO Ha ycayruTe Ha AboHaTa. HeyBegomsaBaHETO Ha

AbGoHaTa Npu [OCTUraHe Ha KpeguTHWUA NUMWUT, He O0CBODOXAaBa MOCNEAHUS OT 334b/IKEHMETO Aa

3aNNaTu BCUYKU OBIIKUMU CYMU, BKAKOUNTESTHO TE3U, HAOXBBPAALLM KPEOUTHUA TUMUT.

37. (M3m. B cuna 05.05.2021 r.) 3annawaHe Ha Ycnyrure:

37.1 HauuHbT Ha nnawaHe ce n3bupa ot AboHara.

37.2. (U3m. BbB Bpb3Ka ¢ MpomsHaTa B TbpProBcKMA pernctbp) MaawaHeTo Mmoske Aa 6bae N3BbpLlIEHO B

6poit (B marasmHuTe Ha Al), no 6aHKoBa cmeTKa Ha Al, nocoyeHa B M3gaaeHaTa GaKTypa 33 Ab/KUMUTE

OoT ABoHaTa CyMu MAW MO APYr HauyMH, CblrNacHO NpeaocTaBsHMTE OT Al Bb3MOXKHOCTM 3a 3an/allaHe Ha

Ob/IKUMUTE CyMU. BCUYKM pa3xoam, CBbp3aHuM ¢ n3bpaHMA HauMH Ha NallaHe ca 3a CMeTKa Ha ABoHaTa.

37.3. (U3m. BbB Bpb3Ka c lMNpomsaHaTa B Tbprosckusa pernctbp) Mpu nnawaHe no 6e3KacoB HauWH,

NAaLLaHeTo ce cYMTa 3a U3BBPLLUEHO Ha AaTaTa Ha 3aBepABaHe Ha cmeTKaTta Ha Al.

37.4. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbProBCKMUA PerucTbp; U3m. B cuia ot 4.12.2023 r.) 3annaliaHeTo

Ha YCNyruTe ce M3BbPLUBA Bb3 OCHOBA HAa MeceyHa GpaKTypa, KOATo ce U3a4aBa Ha MMeTo Ha AboHaTa. Mpu

CKNtoYBaHe Ha [loroBopa 3a KOHKpeTHaTa Ycayra Al ysepomsaBa Bceku ABOHAT 3a TaKcyBalLma nepuog,

3a KOMITO We my 6bae uspasaHa ¢aKktypa. MpomaHaTa Ha To3n nepuoa Moxe Aa 6bae M3BbpPLUIBAHA

egHocTpaHHO oT Al cnen npeaBapuTenHo yeBegomaeHue Ao AboHaTa. Mpu npeaocTaBeH OT CTpaHa Ha

onepaTopa efleKTPOHeH AOCTbN A0 MeceyHaTa CMeTKa M AaHbyHaTa daKkTypa B cboTBeTcTBME CcbC 3EC,

aboHaTbLT He ce 0cBOOOXKAaBa OT 3a4b/IKEHMETO 33 3aM/1alaHeTo W B onpeaeneHuns cpok. B cayyait, ue
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ABOHATLT MOA3BA U APYrM YCAYyrK (Ype3 efHa MAM HAKONKO Mpexn Ha Al) Bb3 OCHOBA Ha OTAENHM
porosopu ¢ Al, nocneaHUAT MMa NpPaBo Aa M3gasa egHa obwa daKkTypa 3a Te3un ycayrn u 3a ycayrure,
npeaocTaBAHN Bb3 OCHOBA Ha Te3n O6Lwm ycnosums.

37.5. Al npegocTtaBs Ha ABboHaTa He No-manko oT 15-AHeBeH CpPOK cnepn u3gaBaHe Ha ¢akTypaTta 3a
nNalLaHeTO Ha MocoyeHaTa B HeA cyma. HecnassaHeTo Ha CpoKa gasa npaso Ha Al ga m3nonssa
BHeceHaTa oT AboHaTa rapaHUMOHHa Cyma (aKo e Ha/nue TakaBa) 3a NOKPMBaHe Ha YacT UAW Ha LANoTo
3a4b/KeHUe U/unu ga npekpaTu gocTbna Ha AboHata go YcayraTa.

37.6. (M3m. BbB Bpb3Ka c MNpomaHaTta B TbproBckua perncrbp) MeceyHnte cmeTkM Ha AboHaTta morart aa
6baaT ocnopeHn npen Al B 6 (LecT) meceyeH CPOK c/ej AaTaTa Ha usgasaHe Ha daKTypata uau no
obwma pea, NnpeaBuaeH B AeNCTBALLOTO 3aKoHOAaTencTBo. Cnes nofasaHe Ha Kanba, Al pasrnexaa
cbliaTta No npeasuaeHus B Team O6WM ycnosusa pes M Npu yAOBNAETBOPABAHE HA Kanbata usgasa
AOKYMEHT 33 KOPEKUMA Ha CboTBETHATa PaKTypa, KaTo pas/iMKaTa Mexay naateHaTa ot AboHaTa cyma no
daKTypaTa U KopurnpaHaTta cyma ce Bpblya Ha AboHaTa. CpoKbT 33 NogasaHe Ha *Kanba He yab/Kasa
onpeaeneHuna 3a naalaHe CPoK.

37.7. Mpu nmnca Ha U3pUYHO BoNEeM3ABAEHME HA ABOHaTa Koe OT B3eMaHWATa NoracaBa, KakTo U KOraTto
BO/IEU3ABNEHMETO He CbAbpPrKa TOYHO, KOPEKTHO M BaAuMAHO OCHOBaHWe 3a nnawaHe, Al noracAsa
CblIEeCTBYBALLM 3aAb/IKEHNA MO peaa CbriacHo 4Yn. 76 oT 3aKoHa 3a 3aAb/XKeHuATa n gorosopute (33/),
3ano4YBalikM OT Hali-CTapoTOo NPU e4HAKBO 0BpPEMEHUTENHN 3a4b/IXKEHUA.

38. CaHKUUM Npu HeypeaeHuU naawaHma:

38.1. (M3m. n gon. — B cuna ot 15.08.2019 r. BbB Bpb3Ka ¢ PeweHne Ne 276 ot 19.07.2018 r. Ha KPC u
noanucaHo CnopasymeHue ot 16.05.2019 r. mexay KPC 1 Al; nsm. B cuna ot 4.12.2023 r.) B cnyyait Ha
YaCTUYHO WK UANOCTHO Heu3nnawaHe Ha yKasaHaTa BbB paKTypaTta uau apyr GUHaHCOBO-CHETOBOAEH
OOKYMEHT CymMa B CpOKa 3a nnawaHe, aboHaTbT Ab/XKM: 3aKOHOBaTa /iMxXBa 3a 3abaBa 33 BCEKU AgeH
3aKbCHEHWE, KAKTO M PA3XOAMTE, CBbP3aHM CbC CbOMpPaHe Ha ABAKUMUTE OT HEFO CYMM, BKAKOUUTENHO
33 CbAebHO U U3BbHCHLAEOHO cbbMpaHe, M3BbLPWBAHO OT Al Man upe3 TpeTn auua. MNoppobHa
nHoopmaumsa e nybamkyBaHa B LleHopasnuca Ha Al Ha WMHTEpPHET CTpPaHMUATa Ha APYXKecTBOTO —
https://www.al.bg .

38.2. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKUA pPerncTbp; Mam. B cuna ot 4.12.2023 r.) B cnyyait ve
HeusnjalWaHeTo Ha CymuTe MNPOAB/KM Chnefd u3TMyaHe Cpoka 3a nnawade, Al mMma npaso Aa
npeyctaHoBM gocTbna Ha AboHaTta go YcayraTa/ycnyrute u/wam ga npekpatn [orosopa 3a Ycayru.
Mpean npekpaTaBaHe Ha pgorosopa 3a ycayrm Al ysegomsasa [loTpebutens/wte M um npepocTtass
NnoAxoAALl, CPOK He NO-KpaTbk oT 30 AHM 33 M3Nb/IHEHWE Ha 334 b/ KEHMATA.

V. MPABA HA ABOHATA/KPAMHWA MNON3BATEN (M3m. B cuna 05.05.2021 r.)

39. (MU3m. B cmna 05.05.2021 r.) ABoHaTbT Mma npaBo Aa nonsBa Ycayrata B CbOTBETCTBUE C
M3UCKBAHMATA Ha HacToAwmMTe O6wm ycnosua u [lorosopa 3a ycayru.
39.1. MoTpebuTennte MMaT Bb3MOXKHOCT 33 CK/OYBAHE Ha AOrOBOP 3a YC/YrM C NMbPBOHAYANEH CPOK, He
no-A4bAbr OT pfgBe roguHW. PasnopeabaTa ce npunara M 3a KpallHWM nNonsBaTesn, KOUTO ca
MUWUKPOMPeAnpUATUA, MasIKU MPeanpuATUA AN HOPUANYECKM NIMLUA C HECTOMAHCKa Les, OCBEH aKo Te
M3PUYHO He ca Ce 0TKa3a/iM OT CbOTBETHMTE NMpaBa MpPu CKAOYBAHETO Ha A0roBopa.
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39.2. MoTpebutennte MMaT Bb3IMOMKHOCT Aa CKAOYAT AOrOBOP 3a YCAYIM CbC CPOK OT efHa roamHa.
Pasnopepbata ce npunara v 3a KpaitHM NON3BATENN, KOUTO CA MUKPOMPEANPUATAA, ManKM NpesnpuaTma
WUAW IOPUANYECKM ML C HECTOMAHCKA Lies, OCBEH aKO Te M3PUYHO He Ca Ce OTKasa/n OT CbOTBETHUTE
npasa Npu CKAOYBAHETO Ha A0roBopa.

39.3. (M3m. BbB Bpb3Ka C lNpomaHaTa B TbproBckusa perncrbp) JoroBopsbT BAM3a B cuia He3abaBHO,
npeasua ¢akta, ye Al npegoctaBa Ha AboHaTta ObopyaBaHe, KakTo M Nopaan TOBA, Ye NOJI3BAHETO Ha
YcnyraTa no Aorosopa e cBbp3aHa ¢ nosnssaHe Ha ObopyasaHe, npegoctaBeHo oT Al. B cayyauTe Ha
npoaaxba oT pascToAHME ce Mnpwuaara peabT, NpeasuaeH B 3aKOHA 3a 3alMTa Ha noTpebutenute u
npunoxummute Obwm ycnosma 3a npogarkba ot pasctoaHue.

39.4. (M3m. B cuna ot 4.12.2023 r.) CknroyeHuTe [JoroBopu 3a Ycayrn, B KOUTO € onpeaesneH CpoK 3a
nonseaHe Ha Ycayrata, moraT ga 6b4aT NPOAb/MKEHM CaMO C M3PUYHO MUCMEHO Cbrnacve Ha AbBoHaTa
OTHOCHO YC/I0BMATA 33 NpoAb/ikasaHe. lNpu nMnca Ha TakoBa CblaacmMe Cnef M3TMYaHe Ha CPOKa Ha
[0roBopa To ce npeobpasysa B 6e3cpoyeH NP YyCNOBMATA NO AOFrOBOPA U NPUAOKEHUATA KbM HeEro.
39.5. AGOHaTbLT MMa NpPaBO A3 3aABM CMAHA Ha M3bpaHMA LEeHOoBM NakeT/TapudeH NaaH B pamKuTe Ha
CPOKa Ha noJsi3BaHe No CpoYeH AOroBOp NpPW CIeAHUTE U3UCKBAHMA, AOKOKOTO TOBA € B CbOTBETCTBME C
YC/I0BMATA Ha LLeHOBMA NaKkeT/TapnudHMUA NaaH, KbM KOWTO Kesae Aa npemuHe ABOHATLT, U AOKOJIKOTO
He e yroBOpeHo Apyro B A0OroBopa:

39.5.1. CmsiHa KbM CTaHZAPTEH LEHOBM MakeT MAM TapudeH naaH ¢ paBHa wau no-suMcoka MAT ot
6a3oBaTta MAT no gorosopa MoKe Aa ce u3BbpLUa 6e3 3aniallaHe Ha LLeHa 33 CMAHATa NO BCAKO Bpeme
OT AelCTBMETO Ha A0roBopa;

39.5.2. CmAHa KbM NPOMOUMOHANEH LEHOBU MaKeT uAM TapudeH naaH C paBHa MAM MNO-BMCOKA
npomouunoHanHa MAT ot 6a3oBata MAT no goroBopa MOXe Aa Ce U3BbPLUBA C/1ej 3an/iallaHe Ha Takca
33 CMAHa Ha TapudeH naaH, nocovyeHa Ha www.al.bg;

39.5.3. CmMsAiHa KbM LEHOBW NakeT uaun TapudeH nnaH (CTaH4apTeH WAM NPOMOLMOHANEH) C NO-HUCKA
MAT ot 6a3oBata MAT no goroBopa MoKe ga ce M3BbpluBa: (a) 6e3 3annallaHe Ha LEeHa 3a cmMAHaTa B
pamkuTe Ha nocnegHuTe 3 (TpY) NbAHU NOCNeLOBATENHN MECEYHUN Nepuoamn Ha daKTypupaHe OT CPoKa
Ha non3BaHe Mo gorosopa; (6) cnepn 3annawaHe Ha HeycToMKaTa, MOCOYEHa B AOrOBOPA B PaMKUTE Ha
nepuoga npegun nocnegHute 3 (Tpu) NbAHM NOCNeAOBATENHM MECEYHU Nepuoanm Ha daKTypupaHe oT
CpPOKa Ha Non3BaHe No Jorosopa.

39.5.4. Cnep M3TMYaHe Ha CPOKa Ha Noa3BaHe NO AOrOBOpa CMAHA HA M3BPaHMA LLEeHOBW NakeT/TapudeH
niaaH MoXe [a ce n3BbpLBa cBo6oAHO 6e3 3annallaHe Ha KakBaTo M 4a e LeHa Unm obesLeTeHue;
39.5.5. CnegHWUTEe AyMU M M3PasK MMAT NOCOYEHUTE B TasmM pasnopenba 3HauveHua: (a) "'npomoumnoHaneH
TapudeH nnaH/ueHoBM naket' - TapudeH naaH/LEHOBM MaKeT, 3@ KOMTO B pamKuTe Ha onpedeneH
nepuos oT Bpeme ce npegnarat no-61aronpuatHM ycnosua (MPOMOUMOHANHKU ycaoBua) nog dopmata Ha
OTCTBMKWN UAW AOMBAHUTENHO NOTPebneHne (Hanpumep AONBAHUTENHU MUHYTU, TPAPUK HA AaHHKM, SMS
uan MMS u ap.); (6) "ctanpapteH TapudeH naaH/ueHosu naket" - TapudeH nnaH/UeHOBM NakerT, 3a
KOWTO He ca npeaBuAEeHU NPOMOLMOHANAHW ycnoBuAa nog GopmaTta Ha OTCTBbMNKM WAWU AONBAHUTENHO
notpebnerHne; (8) "'6aszosa MAT'" - MAT 3a nsbpaHus TapmudeH niaH/ueHOBM NaKeT cned npucnagaHe Ha
npesBuaeHaTa 3a Hea OTCTbIKA (aKo MMma TakaBga).

39.5.6. lMp1 NpoMAHA Ha LEHOBMA MakeT/TapubHMA NaaH NO AOroBOpa ce MOAMMCBA aHEKC MW HOBO
MpunoxeHne Kbm OENCTBALLMA [OrOBOP 3a YCAYIM 33 CPOK Ha nonseaHe oT 1 wuam 2 roavHu B
3aBMCMMOCT OT OCTaBalLMA CPOK MO A0roBopa M/Uav NpuaoxeHneTo. HOBMAT CPOK Ha MonssaHe He
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MOKe Aa e No-KpaTbK OT OCTaBalyA CPOK NO A0roBopa U/Mam NpuIoKeHUeTo.

39.6. AboHaTbLT MOXKe aa 3asBM [pomsaAHa Ha agpeca Ha No/3BaHe Ha ycayrata, KOeTo ce AoMnycKa camo
CbC cbrnacue Ha Al npu ycnosue, ye e HaaMue TeXHMYecKa Bb3MOXKHOCT 3a NON3BaHe MU NpeaocTaBaHe
Ha YcnyraTta Ha HoBMA, 3aABeH oT ABoHaTa aapec.

39.6.1 Cornacmeto no 1. 39.6 nam cboTBETEH OTKA3 3a NPOMAHA Ha agpeca Ha nosa3BaHe Ha YcayraTa ce
faBaTt/cboblasaT cnes M3TMYaHe Ha HeobxoguMmMuA nepuod 3a MpoydYBaHe Ha TexHuyeckaTta
Bb3MOXHOCT 32 MPOMSAHaA.

39.6.2. NckaHe 3a NnpomaHaTa Ha agpeca Ha Noa3BaHe ce 3aABABA B MarasuH Ha Al unum ypes obaxaaHe
Ha LleHTbpa 3a obcny»KBaHe Ha KameHTM Ha Al. B cnyyait Ha cbriacue oT cTpaHa Ha Al, ce noanucea
HOBO NpPUAOXKEHUE ¢ n3bpaH apyr TapudeH NaaH UAM aHEKC 3a USMEHEHME Ha aZpeca 3a No/a3BaHe KbM
TapudHMA NnNaH No AelcTBawma [oroBop. AKO aboOHATLT € C M3TeKbA A0rOBOP WMAM M3TUYALY, B
nocaeaHvTe TPUM Mecela OT CPOKa Ha MoasBaHe, U/MAKM ce Hanara NPoOoMAHa Ha TEXHONOrMATa, B Te3n
CyyYanm Npu cMAHaTa Ha agpec, cnefBa Aa NoAnuLLEe HOBO MPUIOXKEHUE UM aHEKC 3a CPOK oT 1 nan 2
roAvHU.

39.6.3. AKo He 6bae NOCTMrHaTO Cbr1acuMe 3a NPOMAHA Ha aApeca Ha NoJsi3BaHe Ha Ycayrata M AGoHaTLT
He 3aMasu JocerawHuaA agpec Ha nonssaHe, [loroBopbT 33 yCAyrnTe ce npekpatasa U ABoHATLT cnessa
[a 3annatu gbAXKMMaTa HeyCcToMKa.

39.7. AGOHATLT MOXKe MO BCAKO Bpeme KbM M3bpaHuMA ocHOBeH TB nakeT Aa akTMBMpPa AoNbaHMTeneH TB
naket nan TB npMemHuMK. 3a LenTa ce NnoANMUCBa AONBAHUTENHO NPUIOKEHUE KbM AOrOBOPA, B KOETO Ca
ypeaeHn ycnosuaTa Ha nonssaHe. Tasu pasnopenba ce npuaara [OKOKOTO HE € YTOBOPEHO APYro B
[,0roBopa UK B yCNOBUATA Ha NpeaoCTaBAHUTE YCAYTn.

39.8. Npu nony4yaBaHe Ha gonbaHUTeNeH TB npueMHUK ABOHATLT MMa NPaBO Aa NO/A3Ba AeNcTBawms
naket 3a Ycayrata 1 3a BCEKM agonbaHUTeNeH TB npMeMHUK KaTo yCA0BMUATA MO TO3M NaKeT ce akTUBMpaT
M BAM3aT B cuna (6e3 gonbaHuTenHa MAT 3a Ycnyrata) cnen AaTaTa Ha NoAnucBaHe Ha CbOTBETHO
npunoxeHne 3a Hero. B Tesn cnyyam AGOHaTLT AbAXKM 3annawaHe Ha MAT 3a nonseaHus
AonbaHuTeneH TB npMemMHUK CbrnacHo yca0BMATaA NO AOroBopa.

40. (M3m. BbB Bpb3Ka C lMpomsaHaTa B TbproBckua pernctbp) MoTpebuTensT mma npasBo Aa gaje
CbrnacmeTo cu Aa nony4vasa yYpes MpekaTa Ha Al NOBMKBAHWUA, CbOOLLEHUA UAM eNeKTPOHHA nowa 3a
LUennTe Ha AMPEKTHUA MAPKETUHT M PeKfiama, B TOBa YMC/IO MOBUKBAHMA U CbOOLLEHUSA, CBbP3aHU C
Yy4acTMEeTO B KAMMAHUM UM AENHOCTM Ha TPETU CTPaHu. Cbrnacneto Moxe aa 6bae oTTerneHo no BCAKO
Bpeme. be3 Hanmume Ha npeaBapuUTenHO cbrnacve Ha MoTpebutens, Al moxKe Aa M3M0/3Ba AaHHUTE,
nosly4yeHn Npu TbProBCKA CAE/KA, Ype3 KOMTO MOXKe Aa bbae ocbliecTBeH KOHTaKT ¢ lMNoTpebutens, 3a
M3npaLwaHe Ha cbobLeHNe 33 MAapPKETUHT U peKnama Ha CBOM COBCTBEHU CXOAHWM NPOLYKTU WAN YCAYTX,
KaTo B TO3M C/y4Yait Ha MNoTpebuTena ce AaBa Bb3MOXKHOCT 6€3BB3ME3AHO M MO JIECEH HAYMH:

40.1. pa 13pasnasa HecbrnacMe B MOMEHTA Ha CKAOYBAHE Ha cAenikaTta uam

40.2. na v3pa3n Hecbriacve ¢ O6baewo nonyyaBaHe Ha MNOAOOHM cbobLieHMA, KoraTto TOBa He e
HanpaBeHO B MOMEHTA Ha CK/l0YBaHe Ha caenkara.

41. A6OHaTbLT MMa NPaBO A3 NOYYaBa eXXemeceyHo U be3pbamesaHo noapobHa NMcmeHa HbopMaUms
3a NON3BaHUTe YCAYry 3ae4HO C MbPBUYEH CYETOBOAEH AOKYMEHT.

V1. 3SAAB/IKEHUA HA ABOHATA/KPAMHUA NON3BATEN (M3m. B cuna 05.05.2021 r.)
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42. AG6OHaATHLT € ANbXeH Aa chasBa pasnopendbuTe Ha HactosawmTe O6wmM ycnosua u [orosopa 3a
ycnyru.

43. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBcKMa pernctbp) ABGOHATLT € ANbXKEeH B 7-A4HEBEH CPOK,
CYMTaAHO OT AaTaTa Ha HAcTbMBaHe Ha CbOTBETHOTO 0B6CTOATENCTBO, Aa CbobLaBa B NMMCMeHa dopma Ha
Al BCcAKa NpomAHA B HAUMEHOBAHWETO, ajpeca CUM UM aapeca Ha Non3BaHe Ha Ycayrata uam B Apyru
PErNCTPALMOHHU U NOAEHTUPUKALUMOHHN JaHHU, KAaKTO U A3 NpeaocTaByM CbOTBETHUTE A0OKa3aTesNcTBa,
y40CTOBEepABaLLM NPOMAHaTA.

44, (U3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKMA perncrbp) ABOHATLT e ANbXKEeH NPW MoNA3BaHE Ha
Ycnyrata ga usnonssa eamHcTBeHo ObopyasaHeTo, npepoctaBeHo oT Al. AKo AGOHATLT M3M0/3Ba
Ob6opyagaHe, KOETO He e NpefocTaBeHo oT Al M NpPUYMHABA CMYLLEHMA B AelCTBMETO Ha CaTenuTHaTa
MpeKka, TOn OTroBapsa 3a WeTuTe, NPUYMHEHN Ha Al U Ha TpeTu aunua. B cayyante no npegxofHoOTO
nspeyeHme Al He HOCM OTrOBOPHOCT 33 B/IOWIEHO KA4yecTBO Ha OOCAyXKBaHE, KaKTO WM 3a Bpeaw,
npuYMHeHN Ha AGoHaTa AN HErOBO MMYLLLECTBO.

45. AOGOHATBLT e A/TbXKEeH Aa 3anialla BCUYKM YCAYrM, CBbP3aHW C MOJI3BAHETO Ha YcayraTta, CbriacHo
Jorosopa 3a Ycnyru.

46. A6oHaTHLT e AnbXKeH Aa nonssa ObopyaBaHeTo M YcayraTa MO HauMH, KOMTO Aa He NpUYMHABA
CMyLLLEHNA BbB ¢YHKUMOHMpPaHeTo Ha CaTenuTHaTa MpeXKa, KaTo ciefBa ga M M3M0/3Ba Camo
Cbob6pPa3HO TAXHOTO NpeAHa3HAYEHWNE U e4MHCTBEHO 33 LLe/INTE, 338 KOUTO Ca My NPesoCTaBEHN.

47. (U3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBcKMA pernctbp) ABOHaTHLT € ANbXKeH Aa Nos3Ba YcayraTta no
HauyMH, KOWTO He HapyLwaBga LenocTTa Ha CaTennTHaTa mpeka u/uam He Bb3NPENATCTBa NPeaoCTaBAHETO
Ha Ycnyrata ot Al Ha TpeTun nua, Npun cnasBaHe Ha U3UCKBAHMATA 3a Ka4yeCTBO Ha ycayrure.
48. (M3m. B cuna 05.05.2021 r.) ABOHATHLT MMa CAeAHUTE 3aAb/XKEHUA NO OTHOLIEHME Ha BCAKO
Ob6opyagaHe, KOETO My € NPeaoCcTaBeHO 33 non3BaHe oT OnepaTopa 3a LeAnTe Ha NpeaocTaBsHE Ha
YcnyraTa:
48.1. AGOHaTbLT € AMbXKEH Aa MO0/3Ba M CbXpaHABa MPefoCcTaBeHOTO My 3a nosissaHe Ob6opyaBaHe C
rpuykata Ha A06bp CTONAHWUH.
48.2. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBCKUA perncrop; Uam. B cuna ot 4.12.2023 r.) Mpwu 3ary6a,
Kpaxkba mnm nospena Ha ObopyaBaHe, KOETO My e NpPefoCTaBeHo 3a nos3BaHe oT Al, He3aBUCMMO OT
MeCTOHaXoXKAeHMeTo cu, ABOHaTbT e ANbKeH He3abaBHO fa yBegomu Al ycTHO, MUCMEHO MAKM NO
€NIeKTPOHEH HauyuH. B Te3n cnyyam, Korato siMncaTta uav nospegaTta Ha O6opyaBaHeETO ce AbAXKM Ha
NPUYMHK, 33 KOUTO ABOHATLT OTroBapsA, MOCAEAHMAT AbAXM Ha Al obesweTreHMe B pasmep Ha
CTOMHOCTTa Ha obopyaBaHeTo, CbrnacHo gencteawma LleHopasnuc Ha Al u He ce ocBoboxpasa oT
3annaliaHe Ha NPUAOKMMUTE LLeHM Ha YcayraTta. B nocoueHuTe cnyyaum, Korato AGOHATLT He e yBeAOMMUA
Al 3a nmnca wam nospefa Ha O6opyaBaHeTO, CbLWMAT He ce ocBOOOXAaBa OT 3ansallaHe Ha
npuaoXKMMUTE LieHn 3a Ycnyrata n ObopyaBaHeTo, AOPU KoraTo nospeaaTa ce AbJXKM Ha NPUYMHMK, 33
KouTo MoTpebutensT He oTroBapsA. AKo Ao 72 (ceaemaeceT v ABa) yaca OT yBeAOM/IEHMETO aboHATLT He
€ NOMCKaN Bb3CTaHOBABAHe Ha ycayrata, Al moxKe Aa cuMTa AOroBopa 3a eAHOCTPAHHO NpeKpaTeH 6e3
npeansBecTMe, KOETo He 0cBOOOXKAaBa ADBOHATA OT 3a4b/IXKEHMETO Aa 3aNNaTU BCUYKU Sb/IKUMU CYMUN.
MNoBpeaa Ha ObopyaBaHeTo ce ycTaHoBABAT oT Al uaun onpasomoLlleHmn oT Al nmua cneg M3BbpLUBaAHE Ha
TeXHWYEeCKn npernea.
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48.3. AGOHaTBLT e ANbXKeH Aa He n3Haca ObopyaBaHETO, KOETO My € NPeAoCTaBeHO 3a NO/3BaHe, U3BbLH
TeputopuaTa Ha Penybaunka bbarapus, Aa He ro NpeLoCcTaBs 3a NOA3BAHE OT TPETU ML, KAaKTO U Aa He
ro N3Mo/13Ba No HauyMH, KOWUTO He CbOTBETCTBA Ha HacToAwmMTe Ob6LWM ycnoBsums.

48.4. A60HATHLT HAMa NpPaBOo 43 OTCTPaHABA Cam WAW Aa AOMNYCKa TPETU Auua Aa OTCTPaHABaT NnoBpeau
no O6opyaBaHeTo.

48.5. AboHaTbT € ANbKeH Aa BbpHe npegoctaBeHoto my Ob6opyasaHe B cedeMAHEBEH CPOK OT
npekpataBaHe Ha [loroBopa 3a ycnyrn. Mpu npeKkpataBaHe Ha [orosBopa 3a ycnyrute AGOHaATLT ce
3a4b/’KaBa Aa BbpHe Ha Al Ob6opyaBaHeTo B MbjiHA KOMMAEKTHOCT W M3npaBHOCT. [penaBaHeTo ce
yA0CTOBEPABA C NpUeMo-npesasaTeneH NPOTOKO.

48.6. (Mam. BbB Bpb3Ka C [pomaHaTa B TbProBCKMA peructbp) ABGOHATBLT € ANbXKEH A3 BbpHe
npepocraseHoTo My O6opyaBaHe B ceaeMAHEBEH CPOK, B Cly4ail Ye Ha onpeaeneH eTan oT AeNCTBUEeTo
Ha [oroBopa 3a ycayrn my 6bae npegoctaBeHo HoBo ObopyaBaHe oT Al 3a LenuTe Ha Non3BaHe Ha
Ycnyrara.

49. AGOHATBLT € ANTbXKEH A3 He J0NYCKa Bb3MOXHOCT HEMb/JIHONETHM M MAJIONETHM NMLA A3 MMAT 4OCTbN
00 NPOrpamu, YNeTo CbAbpPKAHUE e YKa3aHO KaTo HeENOAX04ALLO 33 CbOTBETHATa Bb3pacToBa rpyna.

50. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBcKMA pernctbp) ABOHATHLT € ANbMKEH Aa Cna3Ba BCUYKK
yKasaHuA Ha Al, cBbp3aHM C NpaBuIHaTa ekcnsioaTaumsa u 6esonacHoTo nsnonssaHe Ha ObopyaBaHeTo,
KOETO My e NpeaoCcTaBeHO.

51. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBckMA perncTbp) AGOHATLT € ANbXKeH Aa yBegomsiea Al B
CNyyYanTe, KoraTo Ycyrata € HeHaM4yHa Uam € BJIOLWEHO KavyecTBo.

52. (U3m. BbB Bpb3Ka € lNpomsHaTa B TbproBCKMA perucTbp) A6OHATHLT HAMA NPaBO A3 M3BbLPLUBA
OEeNCTBMA, C KOUTO B HapyleHWe Ha 3aKoHa 3a aBTOPCKOTO MPaBO U CPOAHUTE My NpaBa, KAaKTO M Ha
OCTaHaNoOTO AENCTBALLO 33aKOHOAATE/NCTBO, HapyllaBa MpaBa W MHTepecu Ha Al uan Ha TpeTu nuua,
BKAOUMTENNHO HO 6e3 pJa ce orpaHWyYaBa [0 Bb3MNPOM3BENKAAHETO Ha  NpPOM3BEAEHUS;
pa3npocTpaHeHMEeTo cpej HeorpaHudyeH 6poli Anua Ha npousBedeHus; Ny6ANYHOTO MpeacTaBsHE Ha
NPOU3BEAEHUA U APYTU, OCBEH aKO M3PUYHO HE € YTOBOPEHO APYro.

53. ABOHaTLT e AbKEH Aa He U3no/3Ba YcayraTa ¢ Uen U3BAndYaHe Ha nedanba 3a cebe cn nnm 3a Tpetu
nnua.

54. (Hos B cmna ot 05.05.2021 r.) MoTpebutenaT e AnbXeH Aa M3nonssa Ycayrata camo 3a JIMYHO
(momalHO) Nnon3BaHe Ha NOCOYeHMA B AOroBopa agpec.

54.1. MNoTpebuTenaTt e obKeH Aa He u3nonasea Ycnyrata, Uav TPeTo Auue, 3a APYrv LLeAUn, BKA. HO He
CaMo: 3a TbProBCKM LLe/IN; Ha MecCTa 3a NpenocTaBAHE Ha YC/AYrM Ha Hace/NleHWeTo, BKA., HO He Camo:
3aBefeHuA 3a 06lLecTBEHO XpaHeTe, cnopTHU/duTHec 3ann, 6apose, pecTopaHTW, KasmMHa; Ha MecTa C
MHOXECTBO CbBMECTHO obuTaemm nomeweHus (BKA. XOTenu, MOTeNN, MNAaHCUMOHM, 3aTBOPU, BONHMLM,
AOMOBe 3a CTapu Xopa, Kopabu M BCUYKM NOMELLEHUS, Pa3NIUYHU OT YacTeH AOM, KOMTO CbAbPrKaT
NMOMELLEHMA, NPEAOCTaBAHN U/UNN NON3BAHN 33 BPEMEHHO MM NOCTOAHHO HacTaHABaHe, 3a odUC UK
BU3Hec HyKamn).

VII. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctop) MPABA HA Al

55. (M3m. BbB Bpb3Ka c [pomaAHaTa B TbpProBCKUs pernctbp; u3m. B cuna 05.05.2021 r.) A1 nma npaso Aa
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noJlyyaBa B CPOK BCUYKM Ab/KMMM OT ABoHaTa/KpaliHua nosiseaTen cymu 3a Noa3BaHeTO Ha YcayraTta u

Ha NpeAoCcTaBeHUTE APYrK YCAYTKU, KaKTO M 3a NOA3BaHe UM 3aKynyBaHe Ha ObopyaBaHeTo.

56. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKUA perucTbp; usm. B cuna 05.05.2021 r.) 3a uenure Ha

u3rpaxkgaHeto unm nogabvpikaHeto Ha CatenuTtHata mperka Al mma npaBo BpPeMEHHO, 32 Bb3MOMXKHO

Hal-KpaTbK CPOK, Aa nNpeycrtaHoBaBa AocTbna Ha AboHaTa/KpaiHua nonssarten go Ycayrarta.

57. (M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKUsA pernctobp; U3m. B cuaa ot 25.05.2018 r.; uam. B cuna

05.05.2021 r.) A1 nma NpaBO CaMOCTOATENIHO UAK Ype3 Apyro Anue/ nMua Aa U3BbpLIBa NMbpBOHAaYa Ha U

TEeKylWa KpeauTHa oLeHKa Ha Bcekn AbBoHat/KpaeH nonsBaten 3a nos3BaHe Ha Ycayrata, C orfeg

npeueHKa cbbMpaemocTTa Ha B3emaHuaTa. JonbaHuTenHa nHPopmauma 3a obpaboTkaTta Ha AaHHU, NpuU

M3roTBAHE Ha KpeauTHaTa OLUEeHKa ce cbAabpXa B [loAnTMKaTa 3a 3almMTa Ha JIMYHM AaHHM Ha Al

bbarapua EALL. B 3aBUCMMOCT OT KpeanTHaTa oueHKa, A1l nma npaso:

57.1. pa oTKaXke UAM NpeycTaHOBKM A0CTbNA A0 YcnyraTa;

57.2. pa npeaoctasu A0CTbM CaMO A0 YacT OT YCAyruTe, BKAYEHU B YcayraTa;

57.3. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbproBCKUA pPerucTbp) Aa npeaoctaBu AocTbn Ao Ycayrata cneq,

BHacAHe Ha onpegeneHa oT Al rapaHUUMOHHA CYyma;

58. (M3m. BbB Bpb3Ka C lMpomaHaTa B TbprosckMA pernctbp) Al MMa NpaBo Aa OCHLLECTBABA WM

M3Npawa MNOBUKBAHWA, CbODOLLEHMA WM ENeKTPOHHA MoWa 33 UeAnTe Ha AMPEKTHUA MAPKETUHT U

peK/siaMa, B TOBA YMCNO NMOBUKBAHWUSA U CbOOLLEHMA, CBBP3AHM C Y4ACTUETO B KaMNaHUM MW AEAHOCTM Ha

TPETU CTPaHW, B cayvait ye [oTpebUTENsT e [an CbrnacMeTo CW Aa NOAy4YaBa TAKMBA MOBUKBAHMS,

CbODOLLEHNA N eNIeKTPOHHa nouwa Ype3 MperkaTa, cbrnacHo T. 40.

59. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbpProBCKUA perncTbp; oTm. - B cuna ot 25.05.2018 r.)

60. (M3m. BbB Bpb3Ka c MNpomsHaTa B TbproBckMaA pernctbp) A1 uma npaso ga uHbopmmpa AboHara no

NoAXOAALL, HAYMH NPWU HapyLlaBaHe HA HAKOA OT pa3nopenbuTte Ha ObLWKUTe YCNOBUA, KAaKTO M B CayyaunTe

Ha paswupnaBaHe 06xBaTa Ha Ycayrata u .71 ot ObwmTe ycnosus.

61. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKUA pernctbp; usm. B cuna 05.05.2021 r.; uam. B cuna ot

4.12.2023 r.) A1 uma npaBo Aa cnupa npeaocTaBAHETo Ha Ycayrata Ha A6oHaT/KpaiHua nonssaten B

CNyYyai, ye CbWMAT HapylwaBa CBOW 33a4b/IKEHWA, CBbP3aHM C MON3BAHETO M/MAM 3aniawaHeTo Ha

YcnyraTa, KaTo NPeaoCTaBAHETO i ce Bb30OHOBABA C/ies, OTCTPAHABAHE Ha HapyLIeHWETO, a B C/1y4al, ye

HapyLlweHuneTo He 6bae oTcTpaHeHo Al Mma npaBo Aa NpeKkpaTu [orosopa 3a Ycayru u ga npeycraHosu

OKOHYaTenHo fJocTtbna Ao Ycnyrata. lpeau npekpataABaHe Ha fgorosopa 3a ycnyrm Al yBegomsaAsa

MoTpebutens/vte n MM nNpeaocTaBa NOAXOAAL, CPOK He Mo-KpaTbK OT 30 AHWM 33 M3NbAHEHWE Ha

3aabmkeHunaTa. MpeannateHnte ot AboHaTa/KpaltHna nosi3BaTen Takcu, OTHACALLM ce 33 Mepuoaa Ha

cnupaHe Ha NpeaoCTaBAHETO Ha YcayraTta, He NoA/ieXKaT Ha Bb3CTaHOBABaHe.

62. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKUA perucTbp) B cayyait, ye ABOHaTBLT He Cnasu CpPoKa 3a

nnalaHe no oTHOLWEHME Ha LANaTa UK YacT OT CymaTa, Ab/XKMMA 33 NpefocTaBeHnTe My No AOrosopa

Ycayrn, A1 uma npaso:

62.1. (M3m. BbB Bpb3Ka C pomsaHaTa B TbproBCKUA PerucTbp) Aa M3non3sa BHeceHaTa oT ABoHaTa

rapaHuUMoHHa cyma nam 6aHKoBa rapaHLMA, ako e Ha/MLLe TaKaBa, 3a MOKPMBAHE HA YacT WK Ha LANOTO

3a4b/IKEeHUe, KaTo NpU NOKpMBAHE Ha 4acT oT 3aab/KeHneto Al nma npaso ga cnpe UAM Npekpatu

foctbna Ha AboHata Ao MpexaTta/MpeskuTe.

62.2. na nonyum ot AboHaTa /IMxBa B pa3mep Ha 3aKOHOBATA JIMXBa 33 BCEKM AEH 3aKbCHEHME, KaKTO U
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pa3xoguTe, CBbP3aHM C YBEAOMABAHE 33 U CbC CbOMpPaHe Ha Ob/IKUMUTE OT HETO CYMM.

62.3. ga cnpe goctbna Ha AboHata Ao Mpekata/Mpexute uam aa npekpatn [orosopa 3a Ycayru,
CKNtoYeH ¢ To3M ABoHaT, cbrnacHo T1.61.

63. (M3m. BbB Bpb3Ka C lpomsHaTa B TbproBckusa pernctbp) Al mMoxKe ga npegnara ycayru 3a
HabnogeHMe M KOHTPO HA PasxoamTe OT CTpaHa Ha ABOHATUTE, BKAKOUUTENIHO Npeams3BecTue npeau
[OCTUraHe Ha onpegeneHa ¢pMHaAHCOBA rpaHMLa Ha noTpebaeHne. HMBaTa Ha dMHAHCOBATA rpaHULA ce
onpegenat B LeHopa3snuca Ha Al m cbBnagaT Cc pa3mepa Ha KpeauTHUTE AMMUTKU. Ycnyrute ce
npesoCcTaBAT, KOraTo TaKMBA Ca AOrOBOPEHM UM TAaKOBA 334 b/IXKEHUE € HANN0XKEHO MO pesa Ha 3aKOHa.
64. (M3m. BbB Bpb3Ka C [pomsaHata B TbproBckMA pernctbp) Al Mma npasBo, NpM cCrnasBaHe Ha
AeNCTBalLMTE HOPMATUMBHU M3UCKBAHWA, Aa@ NpPaBM NPOMEHW B TEXHO/IOMMATA Ha NpenocTaBAHE Ha
Ycnyrata n ga npomeHA obxeBaTa Ha NpenoCTaBAHMTE YCAYrU, KAKTO M 6pos U BMAA HA M3NDbYBAHUTE
nporpamu, CTPyKTypaTa Ha MaKeTuTe C KaHaau U pPa3nosioKeHNeTo Ha KaHanuTe B NakeTuTe.

65. (M3m. BbB Bpb3Kka € [pomsaHaTa B TbproBckMsA perncrbp; uam. B cuna 05.05.2021 r.) Al wnnm
OMNPaBOMOLLEHN AWML MMaT MpPaBo Ha [AOCTbN C/lef OTnpaBaHe Ha McKaHe Ao Ab6odata/KpaiiHus
no/sisgaTen No NOAXoAALL HAYMH A0 NOMeLLEeHUATa Ha AboHaTa/KpaliHua nonsBaTten, B KOMTO ce Noa3Ba
YcnyraTta, 3a uennTe Ha OTCTpaHABaHE Ha Bb3HMKHaAM NOBPeAU UM BAOLWEHO KaYecTBO Ha NoJ3BaHe Ha
Ycnyrata. B cnyyait, ye A6oHaTbT/KpallHMAT nosi3Batenn He OCUrypu Heobxoammua AOCTbN clie,
OTNpaBeHO WCKaHe OT CTpaHa Ha Al, Al He HOCM OTFOBOPHOCT 3a HeHa/nMuymeTo Ha Ycayrata wam
B/IOLIEHOTO M KayecTBso.

VIII. (M3m. BbB Bpb3Ka c MpomsaHaTta B Tbprosckus perncrbp) SAAB/IKEHUA HA Al

66. (M3Mm. BbB Bpb3Ka C [pomaAHaTa B TbproBckua pernctbp; M3m. B cuna 05.05.2021r.) Al e anbXkeH aa

ocurypsaBa KadectBeHa Ycnyra 24 (pBageceT M 4YeTMpu) 4Yaca Ha geHoHowwme, 7 (cegem) AHW B

cegmMuuata, B 30HMTE HA NpefocTaBAHe Ha Ycayrata, OCBEH B C/y4auTe Ha Bb3HMKBAHE Ha

obcToATeNCTBa OT HENPEOAOAMMA CUIA U B C/Iy4anTe, NpeaBuaeHn B HacToawmTe Ob6LwmTe ycnosus.

67. (M3m. BbB Bpb3Ka C NMpomaHaTa B TbproBckma pernctop) Al ocurypasa B Hal-KpaTKMA NPAKTUYECKU

Bb3MOXEH CPOK OTCTpaHABaHe Ha nospeauTe B CaTtennTHaTa Mpexa.

68. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA pernctbp) B cayyald Ha NaaHUpPaHO NPeKbCBaHe UK

B/IOLIEHO Ka4yecTBO Ha Ycayrata npu M3sBbpliBaHe Ha NPOPUNAKTUYHM Npernesm, PeEMOHTU WA Nopagu

pa3ButMe Ha CaTenntHata Mpexa, Al e pabeH ga WHPopmupa npepsBaputenHo A6GoHaTuTe B

3acerHaTva parioH BKAOYMUTENIHO M 33 CPOKOBETE Ha NPEKbCBAHETO M/IM B/IOLIABAHETO HA KAYeCcTBOTO HA

Ycnyrata, N0 Ha4YMH, KOMTO € MaKCUMaIHO AOCTbMEH.

69. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKMs pernctbp) B cnyyait Ha NnpekbcBaHe Ha 06C/y»KBaHETO

ot CatenntHaTa Mpeska 3a noseye ot 24 (asagecet 1 yetmpn) yaca, Al ce 3aabnkasa aa Hamanu ¢ 1/30

MeceyHaTa L,eHa 3a BCcekM 24-4acoB nepmos, OTYETEH OT MOMEHTA Ha NPeKbCBaHe A0 Bb3CTAaHOBABAHETO

Ha 06CNyXKBaHeTO.

70. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbproBckus peructbp) Al ocurypsBa noAApbiKKa Ha

O6opyaBaHeTo M NPaBO Ha 3aKOHOBA M TbPrOBCKA rapaHLMaA CbrNacHO AENCTBALLOTO 3aKOHOAATE/NCTBO U

YC/IOBUATA HA NpeAoCcTaBeHaTa OT Hero TbProBCKa rapaHLumA.

71. (U3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua perucrbp) B cayyait ye nospega Ha ObopyaBaHeTo
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BOAM A0 HEBb3MOMKHOCT 33 No/s3BaHe Ha YcayraTta 3a noseye oT 5 (neT) KaneHgapHU gHu, Al moxke no
CBOA MpeueHKa Aa npeaoctasn pesepsHo Ob6opyaBaHe Ha CboTBeTHMA ABOHAT MM Aa Hamanu ¢ 1/30
MeceyHaTa LeHa 3a BCeKM 24-4acoB Nepuos, OTYETEH OT MOMEHTA HA NpefocTaBAHe Ha ObopyaBaHeTo
32 OTCTpaHABaHe Ha nospeara.

72. (M3m. BbB Bpb3Ka C lpomsaHaTa B TbproBckMA perucTbp; usm. B cuna 05.05.2021 r.) Al ce
3a4b/KaBa:

72.1.1. pa obaABABa Homepa, Ha KouTo ABoHaTUTEe MoraT ga ce obarkaaT B C/lydyal Ha Bb3HUKHAAU
noBpean, KakTo U Npu onnakeaHua uam sonpocu. MHbopmaumsa 3a paboTHOTO Bpeme Ha Homepa 3a
obcnyKBaHe Ha KANeHTU e NybnKyBaHa Ha CTpaHMUATa Ha Apy»KecTBoTo www.al.bg;

72.1.2. na yBegomaABa ABoHaTMTe 3a U3MEHEHME Ha HacToswmuTe O6wm ycnosma B

CPOK ¥ NPU YCNOBUA CbIIACHO HOPMATUBHUTE U3NCKBAHUA;

72.1.3. na yBegomaABa AboHaTMTe npeam aBTOMATMYHOTO nNpeobpasyBaHe Ha AOroBopa UM B 6e3cpoueH
Cbr1aCHO M3NCKBAHMUATA Ha AEMCTBALLOTO 3aKOHOA4ATe ICTBO.

72.1.4. pa ysegomaBa AOOHaTUTE MpW OTMaZaHE Ha Te/NEeBM3MOHHA Mporpama OT CAUCbKa C
HAaMMEHOBAHMATA Ha TeNEBU3UOHHUTE NPOrpamm, BKAOYEHU B LEHOBMA NAKeT, Cbl1IaCHO M3MCKBAHMATA
Ha 3EC.

IX. OTTOBOPHOCTU

73. (U3m. BbB Bpb3Ka c MNpomaHata B TbproBckma pernctbp) Al m AboHaTuUTe OTroBapAT 3a BUHOBHO
NpUYMHEHUTE Bpeay HaCTbNUAW B pe3ynTaT OT NPOTUBOMPaABHO NOBeAEHWe Ha CbOTBeTHaTa CTpaHa npu
WM NO NOBOA NpeaoCcTaBAHETO UAM NON3BaHETOo Ha YcayraTa.
74. (3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCcKMaA perncrbp; Mam. B cuna 05.05.2021 r.; usm. B cuna ot
4.12.2023 r.) A1 He HOCMK OTrOBOPHOCT 3a:
74.1. npeKkbCcBaHe WAM BNOLIABAHE Ha KA4YecTBOTO Ha Ycayrata npuv HacTblBaHe Ha CcbbUTMA OT
HenpeoAo/iMMa cuna No CMMcbaa Ha yn. 306, an. 2 oT TbproBCKMA 3aKOH U B CAyYauTe Ha NIaHUPAHO
npeKkbCBaHe WM B/OWEHO KayecTBO Ha YCAyruTe Npu M3BbpLIBaHE Ha MNPodUAaKTUYHU nperneau,
pPeMOHTU UK Nopaan passuTue Ha MpexarTa;
74.2. npeTeHLMUN Ha TpeTu Anua cpelly AGOHAT BbB BPb3Ka MM NO NOBOA NOA3BaHaTa YCyra;
74.3. (M3m. BbB Bpb3Ka C lNpomsaHaTa B TbproBCKMA PErucTbp) Bpeau MPUYMHEHU OT MHCTAZMPaHK
KpaliHu ycTpoictea nnm obopyasaHe oT A6oHaT/KpaeH nonssaTtes, KOUTO He ca NpeaocTaBeHn ot Al;
74.4. noBpepm, NPUYMHEHM OT YCTPOMCTBA UM CbOPBIKEHUA, CBbP3aHU cnes CaTeNUTHUA NPUEMHUK;
74.5. TOYHOCTTa M BEPHOCTTA Ha MHPOpPMaLMATA, NPELOCTAaBEHA OT KPEOUTHU UAU OPYTU UHCTUTYLMK,
KOATO MOXKe Aa 6bae B3eTa No4 BHMMaHME NPU U3FOTBAHE Ha KpeaUTHaTa OLLEHKA;
74.6. Bpean 1 nospeamn, NPUYNHEHN OT OCbLLECTBABAHE Ha MbPBOHAYa/IHO CBbP3BaAHE U OCUTypABaHE Ha
Aoctbn Ao Ycnyrata ot camusa AboHaT/KpaeH nonssaTtes, KakTo v Bpeau M nospeam, NPUYMHEHU OT
OCbLULECTBABaHE Ha NbPBOHAYaNHO CBbP3BaHE U OCUrypABaHe Ha AOCTbM A0 YcnayraTa Man oTcTpaHABaHe
Ha nospeaun B O6opyaBaHETO, U3BBPLLEHN B HAPYLIEHMA HA HacToAwmMTe O6LmM ycnoBus.
75. (MU3m. BbB Bpb3Ka C [lpomsaHata B TbProBCcKMA peructbp; uM3m. B cuna 05.05.2021 r.)
A60HaTbLT/KpalHUAT NoA3BaTeN OTroBapa 3a BMHOBHO NPUUMHEHM Bpegyn Ha CaTenMTHATa mpeska, B
pe3ynTaT OT BK/OYBAHE HA KPaliHW YCTPOMCTBA, KOMUTO He ca npeaocTaBeHun ot Al.
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76. (M3m. BbB Bpb3Ka ¢ NpomsiHaTa B TbproBckus perncrbp) ABOHaTLT OTroBapsA 3a NPUYMHEHUTE Bpeaun
Ha Al, KOMTO ca NpsAKa M HenocpeacTBEHA NOCAeAMLA OT HEM3NDbAHEHME Ha 3aab/KeHusaTa no ObwmTe
ycnosma u ckaodeHua [Jorosop 3a Ycayrm v 3a nponycHatute Nojasu no peda Ha 3akoHa 3a
3ab/XKeHUATa n gorosopute. AGOHaATLT OTroBaps M 3a Kpaxkba nnun 3aryba Ha O6opyABaAHETO, KAKTO U B
CNy4yauTe Ha NOBPeAa, Ab/Kalla Ce Ha NPUYMHU, 338 KOUTO ABOHATBLT OTroBaps.

77. ABOHaTHLT OTroBapA U 3a BCUYKU AOMBAHUTENHU (U3BBHPEAHWN) Pa3xoan, CBbP3aHN CbC CbbupaHeTo
Ha OB/KUMUTE OT HEro CymM, Ypes ynb/JIHOMOLLEHW TPETU ANLA, KaKTO U 3@ pasxoan, HanpaBeHu npu
noceweHne Ha TeXHUYECKN EKUN, B CIy4anUTe, KOraTo ce yCTaHoBM, Ye ABOHATBLT e N3BbPLINA AENCTBUA B
HapyLleHmMe Ha HacToAawmTe O6LWM yCNoBMA, BKAKOYUTENHO OCbHLLECTBABAHE Ha MbPBOHAYa/IHO CBbP3BaHe
M ocurypsaBaHe Ha JocTbn Ao YcayraTa B HapylweHne Ha ObwuTe ycnoBmA 1 B CaydanTe Ha OTCTpaHABaAHe
Ha nospeaun B O60opyBaHETO MKW YACTU OT HEFO B NPOTUBOPEYME C pasnopeadbuTe Ha Ob6wmTe ycnosums.
78. (U3m. BbB Bpb3Ka C MNpomaHaTa B TbproBckua pernctbp) ABOHaTLT OTroBapA 3a NPUYMHeHUTE Ha Al
W TPeTU CTPaHW Bpeaun B pe3ynTaT Ha HenpaBOMEpPHO M HepaspelleHO MO/3BaHe Ha Te/IeBU3NOHHOTO
CbAbprKaHMe U NporpamuTe, 40 KOUTO MMa SOCTbN B Pe3y/ITaT Ha NO/I3BaHETO Ha YcayraTa.

79. (M3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckua pernctbp) Al oTroBapsa 3a NPUUMHEHUTe Ha ABOHaTa
Bpean, KOUTO ca MpAKa M HenocpeacTBEHa Nociaeguvua OT HeM3NMb/IHEHME Ha 33a4bJ/IKEeHMATa CU Mo
ObuwmTe ycnoBus, ckaoudeHMa [orosop 3a Ycayrv M 3a nNponycHaTM Mos3uW Mo peda Ha 3aKoHa 3a
3a4b/IKEHUATA U JOroBOpwUTE.

80. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckua pernctbp) A1 He HOCKM OTFOBOPHOCT 33 CbAbPKAHMETO
Ha MpPOrpammTe, KOMUTO Ce M3NbYBAT 4Ype3 Ycayrata, KakTo U 3a BPEMEHHOTO UM WU MOCTOAHHO
npeKkbCBaHe, UM 3a NPOMEHW B YaCOBOTO pa3npeaesieHne Ha nporpamure.

81. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA pernctop) B cnyyaute, npeasmnaeHn B HacToAwmTe
O6wm ycnosua nnm B lorosopa 3a Ycayru, Korato AGOHaTHT e 3a4b/IXKeH Aa BbpHE NpesoCcTaBeHOTO My
3a nonssaHe ObopyaBaHe, U B CyYait Ye B cefeMAHEBEH CPOK TOBA 3a4b/IKEHUE He 6bae U3NbJHEHO,
ABOHATLT AbMKM Ha Al obesuieTeHue, cbrnacHo T. 48.2. CblaTa HEYyCTOMKA ce Ab/KM U Korato
npepocraseHoto ObopyaBaHe MOrMHE WM3UAA0 MAM YacTUYHO MaM Bbae TpaHO yBpeLeHO nopagu
AelncTeus Ha ABoHaTa, KOUTO ca B NPOTMBOpPeYMe ¢ HacToawmTe 06K ycnosus.

X. MPEKPATABAHE HA JIOFOBOPA 3A YCNYTU U CMMNPAHE HA AOCTBNA O MPEXATA

82. (M3m. BbB Bpb3Ka c [MpomsaHaTa B TbproBCKUA pernctbp; usm. B cuna 05.05.2021 r.; u3m. B cmna ot
4.12.2023 r.) deicTBMETO Ha A0roBopa 3a YC/AYrn B paMKUTE Ha NbPBOHAYa/IHMA CPOK Ha MOJI3BaHe Ha
Ycnyrata moxe fa 6bae npekpaTteHo eAHOCTPaHHO OoT ABOHaTa ¢ eAHOMECEYHO NUCMEHO npeaun3BecTue
po Al. MMpu npencpovyHo npekpaTABaHe Ha [orosBopa ABGOHATLT Ab/KM 3anfallaHe Ha BCUYKMK
HennaTeHW CyMM, BKIKOUYMUTENHO HEYCTOMKM 3a MpeacpovyHO npekpaTABaHe. B cnyyauTe, KoraTo Ha
aboHaTa/KpaliHua non3saTen Ha NpeannaTeHn yCayrm e npeaocTaBeHo KpaHo yCTPOMCTBO 3a N0/I3BaHe,
aboHaTbT/KpPalHMAT nos3BaTeN Ha nNpeannaTeHyW ycayru cnefBa ga BbpHe CbOTBETHOTO KpailHO
YCTPOWMCTBO B MarasuH Ha Al, B NPOTMBEH C/yyalt OAb/KM obesleTeHne B pa3mep Ha CTOMHOCTTA Ha
NpeLoCTaBeHOTO MY KpaliHO YCTPOMCTBO CbFNACHO AOroBOpa Mau aeincteawma LeHopasnuc Ha Al.

82.1. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckua pernctbp) Aeicremneto Ha [lorosopa 3a Ycayru moxe
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Aa 6bae npekpaTeHo egHOCTPAHHO OT CTpaHa Ha ABoHaTa ¢ e4HOMECEYHO NMUCMEHO Npean3BeCcTME NPU
Heusnb/HEHME OT CTpaHa Ha Al Ha CblLUECTBEHW 3aAb/KeHMs no Tean O6wu ycnosumsa, KaTo AboHaTbT
oTnpasu asageceTaHeBHO npeaussectne Ao Al. 3a Heusnb/IHEHME OT CTpaHa Ha Al Ha CblLeCTBEHMU
334b/KEHNA MO CMUCBAA Ha MPeaxo4HOTO M3peyeHue Lie ce CYMTA HeU3Mb/IHEHMETO Ha HAKoe OT
CnefiHUTe 3a4bJ/IKEHUA:

a) HapywaBaHe Ha MapamMeTpuTe 3a Ka4yecTBO Ha Ycayrarta, onpegeneHn B [oroBopa 3a ycayru, 3a
noseye oT 5 (NeT) NbAHU NOCNeL0BaTENHUN AHY;

6) HeoTCTpaHABaHe B pPaMKUTE Ha CbLUECTBYBALLUTE TEXHUYECKM BbB3MOXKHOCTM W CPOKOBETE,
onpezeneHu B Tean O6LM YyCNOBUA HA Bb3HMKHaNUTe noBpean Ha CaTenTHaTa MpeXKa U NoA3BaHOTO OT
AboHaTta ObopyaBaHe;

B) (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA pPermcTbp) HecnasBaHe OT cTpaHa Ha Al Ha BpemeTo 3a
MbpPBOHAYaNHO NpPeAoCTaBAHe Ha YcayraTa, NocoYeHo B T. 23 ot O6wuTe ycnosus.

82.2. B cnyyaute no T. 39.4 ABGOHaTLT MMa NpaBo Aa npekpaty 6e3cpoyHMa A0roBop € e4HOMECEUYHO
npeanssectue, 6es3 aa Ab/KN HEYCTOMKK 3a TOBa.

82.3. [leicTBMETO HA AOroBOpPA 33 YCAYrUTE Ce NPEeKpPaTABa, ako AadeHa ycayra He 6bae MHCTaanpaHa Ha
nocoyeHua ot AbBoHaTa agpec B pPaMKUTe Ha oOnpeaesieHus 3a ToBa CPOK nopagwu: (a) aunca Ha
NOKPUTUTE U/UNKN TEXHUYECKA Bb3MOXKHOCT; an (6) ABOHaTLT He NpegoCcTaBu AOCTbIN U HEOHXOAMMOTO
CbAencTeMe 3a M3BbPLUBAHE Ha MHCTanaumsaTa. B mbpBuA cnydyant ABOHATLT HE Ab/KKU MOCOYEHaTa B
[0roBopa HeycToMKa 3a NpeacpoYHO NpekpaTaBaHe. BbB BTOpMA cayvya ABOHaTLT cnesga Aa 3annatu
NnocoYyeHaTa B LOroBOpa HEYCTOMKa.

82.4. HeszaBncumo oT Cpoka Ha nonssaHe Ha TB ycnyrata v naketa, AGOHATHLT MMa NpaBo MO BCSAKO
Bpeme, 4pe3 MUCMEHO 3anAB/eHMe, NOJAAEHO B MarasvH Ha Al, ga npekpatm MNON3BaHETO Ha
AonbaHuTeneH TB npuemHuK, 6e3 ga AbaXK 3analaHe Ha HeYyCTOMKa 33 NPeACPOYHOTO NPeKpaTABaHE,
npuv yCc/I0BMeE Ye ro BbpHe No NpeaBuaeHns 3a TOBa pea,.

82.5. B cnyyali ye gon. TB nakeT e npegocrtaBeH 6e3 onpegeneH CPOK Ha nonssaHe, ABOHATHLT MMa
npaBo Aa NpeKpaTM NonssaHeTo Ha Aon. TB naker, 6e3 Aa Ab/XKW 3anallaHe Ha HeycToWKa 3a
npeACcpPOYHO NpeKpaTABaHE HAa NOJI3BAHETO My.

82.6. (M3m. B cuna ot 4.12.2023 r.) B cnyyaid, ue gon. TB nakeT e NpeAocTaBeH 3a onpeaeneH CPoK Ha
nonssaHe ABOHaTLT MMa MPaBO 4a NPeKpaTU MNosa3BaHeTo Ha gon. TB naket. MNpu npeacpoyHoOTO
npekpaTABaHe Ha Aon. TB nakeT AGOHATLT Ab/MKM 3anfaliaHe Ha yroBopeHaTa B gorosopa wu/uau
NPUNOXKEHUATA KbM HEFO, HEYCTOMKa.

82.7. BbB BCUYKM C/lydan Ha NpeKpaTasBaHe Ha Jorosopa 3a ycayra, onpegeneHun B O6wmTe ycnosumsa
n/van gorosopa v NPUIOKEHUATA KbM HEro, Koeto 1 Aa e obopyasaHe, NpeaoCcTaBeHo 3a Nnosi3saHe oT
Al Ha AboHaTa b6bae BbpHaTO OT ADOHATa B HEM3MPABHO CbCTOAHME UAKU He Bbae BbpHATo, Al Mma
npaBo ga nonyym ot AboHaTa obeslieTeHMe B pa3mep Ha CTOMHOCTTA Ha 0b6OpyABaHETO, CbIACHO
aencreawms LleHopasnumc Ha Al.

83. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA pPerucTbp; U3m. B cuna ot 4.12.2023 r.) A1 uma npaso
Nno CBOA NpeLeHKa eAHOCTPAHHO Aa NPeKpaTM MAM BPEMEHHO Aa cnpe [loroBopa 3a yciyru B cnegHuTe
cnyyaum:

83.1. Mpun HennawaHe Ha AbKUMKU CyMU Cnef U3TUYAHE CPOKa 3a NnalwaHe. B Tesu cnyyaum, npegu
npekpaTABaHe Ha Aorosopa 3a ycayrm Al ysegomsasa loTpebutena/mte n Mm npeaoctaBa noaxoasu,
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CPOK He Mo-KpaTbK oT 30 AHU 3@ U3NbAHEHUE HA 3a4b/IXKEHUATA.

83.2. lpu HeBHacAHE Ha M3UCKaAHATa rapaHUMOHHA Cyma MpW NpeBULLEH KpeauTeH JMMUT, aKo
CTOMHOCTTa Ha MO/13BaHUTE ycayrn He 6bae 3ansaTeHa He3abaBHO cnepn yBegomsaBaHe Ha AboHaTta u
M3TUYaHe Ha cpoKa no T. 36.4. oT Tean 06K ycnosus.

83.3. Mpun HeBHacAHe Ha M3MCKaHaTa Npu ycaosuATa Ha T. 16 n 1.17 oT HacToswmTte O6WwM ycnosus
rapaHuUMOHHA cyma.

83.4. Korato A6oHaTbT M3M0/13Ba TEXHUUYECKUN CPeACcTBa 3a NON3BAHETO Ha YcayraTta, KOMTO He OTroBapsT
Ha NocoyeHuTe B HacToAwmTe OBLLM YyCNOBMA U3UCKBAHMA, UAW € U3MNO0A3BaA UAW A0NyCcKan fa 6vaat
n3nos3BaHu O6opyaBaHETO UK Ycayrata 3a HE3aKOHHU Lenun.

83.5. (M3m. BbB Bpb3Ka c pomsAHaTa B TbproBckua peructbp) Korato ABGOHATHLT € Noayuymn uam e
HanpaBwuAa onuT Aa noay4ym oT Al nam nsnonssa Ycnyrata nam ObopyasaHe Ypes He3aKOHHM CpeacTBa.
83.6. (M3m. BBB Bpb3Ka € [MpomaHata B TbproBckua pernctobp) MNpu CUCTEMHO HapylweHWe Ha
HacToAwmMTe O6WM ycnoBuA OT CTpaHa Ha AGOHaTa, BBMPEKM WU3PUYHOTO My yBeaomsBaHe oT Al.
CnCcTeMHO HapylweHWe No CMUCH/A Ha NPeaxoAHOTO M3peyeHMe 03HAYaBa HapyLlleHWe Ha 3a4b/KeHne
no Tean 06wy ycnosusa uam no [lorosopa 3a ycayru, ONYCHaToO TPU UAM NOBEYE MbTU B NPOABNKEHNE
Ha 1 (egHa) roanHa.

83.7. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B Tbprosckua pernctbp) Korato ca Hanuue A0CTaTb4HO OCHOBAHUSA
[a ce cunTa, Ye ABOHATLT M3MN0A3Ba YcayraTa ¢ Len peanmsnpaHe Ha nevanba 3a cebe cn U/nnm 3a Tpetu
Nmua 6e3 M3PUYHOTO NUCMEHO Cbriacue Ha Al.

83.8. Mpu HapyweHune Ha T. 46 N T. 47 ot Te3n O6Lwm ycnosus.

83.9. (M3m. BbB Bpb3Ka € NpomsaHaTa B TbprosBckus pernctbp) Mpu yBpexaaHe Ha NPeaoCTaBEHOTO Ha
AboHaTta ObopyaBaHe, B C/ly4ait Ye CbLOTO e cobCTBEeHOCT Ha Al.

83.10. B cnyyaunTe no T. 48.2, U3p. TPETO, M B CAy4auTe no T. 64 oT Te3mn O6wm ycnosums.

83.11. NMpwu HapylweHue Ha T. 52 oT Te3n 06w ycnosus.

83.12. lMNpn npegocTaBaHe Ha HEBEPHM AaHHKM NO T. 11 oT HacToAwmTe OY, Ha NOoANPABEHN AOKYMEHTH
WX Ha OOKYMEHTU C HEBAPHO CbAbp}KaHMe.

84. (M3m. BbB Bpb3Ka C MpomsiHaTa B TbproBckus pernctop) Al Mma npaso ga npekpaTM egHOCTPAHHO C
1 (eaHO) meceyHo nNMcMeHo npeaussecTue [orosopa 3a Ycayru npu npekpaTaBaHe Ha NpeaoCcTaBsHETO
Ha usnata Ycayra uam Ha YacT OT yC/yruTe, BKAoYeHn B o6xBaTta i1, U/nam B CbOTBETCTBUE C TbProBCKaTa
NOSIUTUKA Ha A PYKEeCTBOTO.

85. (M3m. BbB Bpb3Ka ¢ lNpomsaHata B TbproBckus pernctbp) Al Mma npaBo Aa crnpe AocCTbha A0
Ycnyrata, cnep npeasapuTenHoOTo yBegomsABaHe Ha AGoHaTa B MoAxoAdAl, CPOK W MpW MNpoy4yBaHe,
M3BBbPLLUEHO Bb3 OCHOBA Ha MNOCTbNMAA NMUCMeEHA XKanba WUaAnM curHan cpewy AOOHAT 3a M3BbBPLUEHM
HenpaBoMepHU AeicTBua. JocTbnbT A0 YcayraTa ce cnvpa A0 M3AcHABaHe Ha obctoaTencrsata no
anbaTa.

86. (M3m. BbB Bpb3Ka C MpomaHata B TbproBckusa pernctbp) JoroBopbT Ha AboHaTa ce cuuTa 3a
€4HOCTPaHHO NpeKpaTeH OT cTpaHa Ha Al, B cnyyal Ye 3abaBaTa Ha NAALLAHETO Ha Ab/IKUMUTE CYMU OT
AbBoHaTa e NpoAb/XKMAO NoBeye OT 124 (cTo ABaAECET U YeTUPU) AHU.

XI. NPEANOXKEHUA, KAZTBU U MOJIBU
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87. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKMA pernctop) Aapecupanunte ao Al npeanoxkeHus, Kanbu
M mMosbu ce pasrnexaaTt u pewasaT oT Al He NO-KbCHO OT eAuH Mmecel, OT MOoJlyYaBaHeTO MM, KaTo
}anbonopgatenar ce MHGopMMpa NMCMEHO 3a pesynTaTa.

88. (M3m. BbB Bpb3Ka c MNpomsaHata B Tbprosckus pernctbp) Cnea nopasaHe Ha Kanba npep Al,
CBbP3aHa C OCNopBaHe Ha Ab/XKMMM cymun no aKTypa, Al pasrnekaa Kanbarta B cpoka no npeaxoaHarta
TOYKa U Npu yaoBNeTBOpABaHE Ha KanbaTa M3aaBa AOKYMEHT 32 KOpeKUMA Ha cboTBeTHaTa ¢akTypa. B
cny4ai, Yye cymata no paKkTypaTta e naaTeHa, CTOMHOCTTa Ha KopeKLmMATa ce BpbLia Ha aboHaTa.

89. (M3m. BBbB Bpb3Ka ¢ MNpomsaHaTta B TbpProBCKMs perncTbp; oTm. - B ckna ot 25.05.2018 r.)

Xil. NONYYABAHE HA UH®OPMALUA 3A LLEHU U LLEHOBU NAKETHU 1 HOBUM YC/ZTYTU NO AOrOBOPA
3A NMPEAOCTABAHE HA YCNVYTA

90. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua pernctop) AboHaTMTe MoraT Aa noayyaT MHbopmaums
33 LLeHW MAN LEHOBM MaKeTW, KaKTo W 3a MPeAoCTaBAHUTE YCAYrK, 3@ BCUUKU NPUNOKUMKU Tapudu u
TAaKCM 3a NOAAPDBAKKA, 33 NpegiaraHUTe HauMHW Ha NAalaHe M BCUMYKM Pas3/iKM B pasxoauTe,
NPOM3TMYALLM OT Pa3/IMYHUTE HAUMHM Ha NaauaHe, oT MHTepHeT cTpaHuMuaTa Ha A1 — www.al.bg, KakTo
W B MarasmHuUTe Ha APYXecTBOTO.

Xill. 3SALUNTA HA TMYHUTE AAHHU

91. (M3m. BbB Bpb3Ka C MpomaHata B TbProBCKMA pPerucTbp; usm. - B cuna ot 25.05.2018 r.) Al
06paboTBa IMYHUTE fJAaHHM Ha aboHaTuTe cbrnacHo ,MoAUTMKA 33 3aWMTa Ha AMYHUTE AaHHM Ha ,Al
Boarapua“ EAL", nybnKyBaHa Ha MHTEPHET CTPAHWULATA Ha LPYKECTBOTO M HAJIMYHA B TbProBCKUTE
06eKTM Ha Al.

92. o 97. (M3m. BbB Bpb3Ka c MpomsHaTa B TbproBCKMA PerucTbp; OTM. - B cuna oT 25.05.2018 . )

98. (Hos B cMna 01 4.12.2023 r.) Obem, 06paboTBaHN NUUYHU AAHHMU:
98.1. MNpu 1 NO NOBOA, CKNHOYBAHETO U U3MBAHEHNETO Ha UHAUBUAYANEH AOFOBOP C NOTpebuTen, KOMTo e
dunsnyecko nunue, Al moxke ga cbbupa cnegHuTe IMYHU AaHHM, CbINAcHO NpeaBMAEHOTO B 3aKOHa 3a
€N1eKTPOHHUTE CbOBLLEeHMSA:
a) 3a uenuTe Ha NAEHTUGUKALMA, OCUTYPsABAHE HA TOYHOCTTA Ha AAaHHUTE, KAaKTo 1 3a
npeaoTBpaTABaHe Ha 310ynoTpebu:
> TP MMeHa, eIMHEH rPaKAaHCKM HOMEep W adpec, a 3a YyXAeCTPaHHM Auua - JNYeH
HOoMmep;
> uHdopmauma, Heobxoguma 3a AONbAHUTENHATa UAEHTUOUKAUMA Ha noTpebutena nau
KpalHWA Nosa3BaTen, Korato MHAMBUAYANHMAT AOTOBOP CE CK/OYBA HEMPUCHCTBEHO;
> [aHHUW 33 BMAa, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M3AaBaHe Ha npeacTaBeHus
JIMYEH AOKYMEHT, C KOUTO ce uaeHTudMLUmnpa noTpebuTenar;
6) laHHM 33 KOHTAKT C NOTPebuTeNA No eNeKTPOHEH MbT; OCBEH 3a Bpb3Ka C notpebuTens,
Al morKe Aa U3NoN3Ba Te3u JaHHM 3a U3NpallaHe Ha CbOobLEHNS 32 MapPKETUHT U peKnama
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Ha HEroBWM COOBCTBEHU CXOAHM NPOAYKTU UK YCNYTU, KaTO 4aBa Bb3MOMKHOCT Ha BCEKU
notpebuten 6e38b3Me3AHO U MO SIeCEH HAUYMH Aa U3PA3M HECBINAacMe B MOMEHTA Ha
CK/II0YBAHE Ha MHAMBUAYANHUA AOTOBOP U C/ief, TOBa;
B) APYrV AaHHK, HeOBXoANMMM 3a NPefOoCTaBsaHE Ha yCayrure.
98.2. CbrnacHO 3aKoHa 33 €eNeKTPOHHUTE CboblleHMA, NpU  NpPefoCTaBAHE Ha yCAyrM Ha
notpebutennte — pusmyeckn amua — Al moxke ga ob6paboTea u cnegHUTE AaHHMU:
1. TpadUYHN AaHHU — AaHHU, HeobxoAMMK 33 NPeaoCTaBAHE Ha e/IEKTPOHHU CbobLWMTENHU
YCAyrn, 3a TakcyBaHe, 3a popmMupaHe Ha CMETKUTE Ha NoTpebuTenute, KakTo U 3a
O0Ka3BaHe Ha TAXHATA AOCTOBEPHOCT;
2. OAHHW, HeobXoAMMM 33 M3rOTBAHE HAa NoApobHa nucmeHa MHboOpmauMA 3a NOA3BAHUTE
yCnyrv 3aegHo ¢ MbpBUYEH CYETOBOAEH AOKYMEHT.
98.3. MNpaBa Ha noTpebuTennTe — cybeKTn Ha AaHHU
98.3.1. lMpu “ NO NOBOA, CKAOYBAHE HA WHAMBUAYANHU OOrOBOPUM WU NpepocTtaBaHe Ha ycayrun Al
0bpaboTBa NIMYHMTE AaHHM 33 noTpebutennte — ¢GUBUMYECKM MLA, B KAYeCcTBOTO CM Ha
agMUHUCTPATOP MO cMUCbAa Ha PernameHT (EC) 2016/679 Ha eBponenckua napiamMeHT U Ha
cbBeta oT 27 anpun 2016 roauHa OTHOCHO 3aWMTaTa Ha (U3NYECKUTE NnLA BbB BPb3Ka C
06paboTBAHETO HA /IMYHU OAHHW U OTHOCHO CBOHOAHOTO ABWMMKEHME HA TaKMBa LaHHM WU 3a
oTmsAHa Ha AupekTtnea 95/46/EO (06w, pernameHT OTHOCHO 3almMTaTta Ha gaHHuTe unmn OP3[).
98.3.2. ObpaboTBaAHETO HA /IMYHWN AAHHU OT cTpaHa Ha Al ce ocbllecTBABa Nog Hagsopa Ha Komucus 3a
3awmTa Ha AMyHuTe aaHHm (K314) — Codus 1592, 6yn. ,,Mpod. LipetaH lazapos” Ne 2.
98.3.3. MNoTpebuTtenurte — PUsnYECKM MnLa — MMaT caegHuTe npasa:
1. WHbopmMMpaHOCT BbB BPb3Ka C 06paboTBAHETO Ha IMYHUTE UM AAHHMU;
2. [JocTbn A0 NMYHUTE UM A3aHHW, B KOETO obauye He ce BKAOYBA NPABOTO Ha MoJsiydaBaHe Ha
KONWA Ha JOKYMEHTU UM Ha APy HOCUTENU ¢ 06paboTBaHUTE IMYHW AaHHYU;
3. KopwurupaHe Ha IMYHUTE MM AaHHU, AKO CA HETOYHU;
4. W3TpuBaHe Ha IMYHUTE UM AAHHW;
5. OrpaHuyaBaHe Ha 06paboTBAHETO HA IMYHUTE UM AAHHU;
6. Bb3parkeHue cnpsamo o6paboTBaHETO HA INYHUTE MM AaHHM, KOraTo CbLLLOTO Ce U3BBPLUBA Ha
OCHOBaHMe NerMTUMeH UHTepeC;
7. MpaBo Ha 3alWuMTa Mo cbaebeH WMAM agamuHUCTpaTUBeH pen (npeg K3/14), B cnyyai, ye
npasaTta um no OP3/] ca 6unu HapyLieHu.
98.4. Al nopabp)ka M NpepocTaBa Ha noTpebutennte — PpU3MYECKM AMLA — NbAHA W aKTyanHa
nHdopmMaumsa BbB BPb3Ka C 06paboTBaHETO Ha JIMYHU OAHHM HA noTpebutenute — GuUsnYecku
/vua — B ,MonnTMKa 3a 3awuTa Ha AMYHWUTE AaHHM Ha ,Al Bbarapua” EAL, (“Monutuka”),
ny6nKyBaHa Ha www.al.bg , KaTo npu BCAKO M3MeHeHWe Ha MonutuKata Al ce 3agb/mKaBa Aa
ny6/IMKyBa HEMHOTO aKTya/HO CbAbp)KaHME Ha WMHTepHeT CTpaHuuaTta cu. B MonutukaTta ca

onucaHu:

1. KaTeropumTe IMYHM AAHHW, KAKTO U CbOTBETHUTE Lie/IM 33 TAXHOTO 06paboTBaHe;

2. NpaBHUTE OCHOBaHMA 3a 06paboTBaHe Ha INYHWN AaHHM;

3. MHPOPMaLMA 33 U3TOYHUKA HA INYHUTE AAHHKM — B caydaii Yye Al nosyyasa AaHHM OT TPeTU
nua;

4, CbLLECTBYBAHETO HA aBTOMATM3NPAHO B3EMaHE Ha PelleHus, BKOUYBALLLO NpoduanpaHe;

5. CPOKOBETE 3a CbXpPaHeHWe Ha IMYHU AAaHHU AU KPUTEPUKUTE 3a TAXHOTO onpeaensHe;

6. nosiyyatennte UM KaTeropmmTe NoayyaTenm Ha IMYHU AaHHW;

7. KoOpAMHaTUTE 3a BPb3Ka ¢ Al 1 onpeaeneHoTo OT HEro A/IbKHOCTHO /IMLLE MO 3aMTa Ha
JaHHUTE;
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8. YC/IOBUATA M HAYMHUTE 3a ynpaxkHABaHe Ha npaBaTa no OP3/, B ToBa YMC/IO 3a NPaBOTO Ha
*anba go K314;
9. apyra uipopmauusa, npegsngeHa s OP3/.

XIV. NIPOMEHM B OBLLNTE YC/10OBUA

99. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTta B Tbprosckus perncrbp) Hactoawmte O6wm ycnosumsa morat ga 6baat
M3MEHAHM N AONbBJBAaHM MO UHMLMATUBA Ha Al uan gpyr, NnpeaBuaeH B AeACTBALLOTO 3aKOHOAATE/NCTBO

pea.
XV. PELLABAHE HA CNOPOBE

100. (Oon. — B cuna ot 30.05.2016 r.; u3m. BbB Bpb3Ka c NpomsaHaTa B Tbprosckus perncrtbp) Cnopose
MeXay CcTpaHuTe no [orosopa 3a ycayru 1 no Hacroawmte Obwu ycnoBma moraT ga ce peluasaT no pega
3a pasrnexaaHe Ha Npes/ioXKeHus, Kanbu u Monbu, onucaH B NPUIOKMMUTE 33 CbOTBETHATA YCayra
obwuTe ycnoBus, No peaa 3a M3BbHCHAEOHO paspellaBaHe Ha CNopoBe, NPeABUAEH B AEWCTBALLOTO
3aKOHOAATe/NCTBO (BKA. Mpes KOMMETEHTHMSA perynaTopeH OopraH) WM npes KOMMETEHTHUSA Cba.
CopevictBneto Ha CeKTopHaTa NOMMPUTENIHA KOMMUCKMA 3a pasriexgaHe Ha crnoposBe B obnactra Ha
€/NIeKTPOHHUTE CbObLLEHMA MOXKe Aa bbae NOUCKAHO C/ief, KaTo CropbT e OTHEeCeH 3a pelasaHe oT Al u
e Ha/nuue pelweHune — aapec: rp. Codpua 1000, yn. Bpabua Nel, er.3-5, ten. 02/ 9330 565, nHTepHeT
cTpaHuua www.kzp.bg ; email: adr.els@kzp.bg . KoraTo cnopbT ce oTHaca A0 AOroBOpM 3a OHANAWH
npoaax6bu uam ycnyru 3a peluaBaHeTo My MOXKe [a ce MoXe Aa ce nonssa EnektpoHHaTta nnatdpopma 3a
OH/1alH pelaBaHe Ha noTpebuTencku cnopose: http://ec.europa.eu/odr .

XVI. APUNOXKKUMO NPABO

101. Mpw npunaraHeTo M TbAKyBaHETO Ha HactoAwmTe O6wM ycnosuma ce npunara 6bArapckoTo
3aKOHOAaTEeNCTBO.

102. (HoB B cuna 05.05.2021 r.) Mpu HECbOTBETCTBME MeXAY pasnopendbu B Aorosopa W pasnopendbu B
O6wmTe ycnosuma, UmaT cuia Te3m B OroBopa.

24


http://www.kzp.bg/
mailto:adr.els@kzp.bg
http://ec.europa.eu/odr

