O6wm ycnosua 3a B3aumooTHoweHuAaTa mexxay "Al bvarapua"” EA[l n aboHaTtute u
KpauHUTe NON3BaTe/IN Ha 06LecTBEHUTE MOBUAHM Ha3eMHU MpeXn Ha
"Al bbnrapua" EAL
(Cbrnacysanu ¢ PeweHne Ne 1704 ot 23.08.2001 r. Ha [bprkaBHa KOMMUCUA NO AaNEKOCHOOLEHMS,
JonbnHeHne, cbrnacysaHo ¢ PeweHne Ne 957 ot 01.11.2002 r. Ha Komucma 3a perynmpaHe Ha
CcbobuweHnnaTa, MameHeHne U gonb/AHEHME, cbriacyBaHo ¢ PeweHue No 1212 ot 19.12.2002 r. Ha
Komucusa 3a perynmpaHe Ha cbobueHusTa, M3meHeHne u gonbaHeHwe ¢ PeweHne N 623 ot
05.06.2003 r. Ha Komucua 3a perynnpaHe Ha cbobuweHusaTa, UameHeHne u gonbaHeHue ¢ PeweHune Ne
639 ot 13.04.2006 r. Ha Komucua 3a peryampaHe Ha cboblieHuaTa, M3meHeHne M gonb/HEHME C
PeweHne Ne 319 ot 02.03.2007 r. Ha Komucusa 3a peryampaHe Ha cbobuieHuaATa). M3ameHeHneTo U
AonbaHeHneTo, ogobpeHo ¢ PeweHne Ne 319 ot 02.03.2007 r. Ha Komucus 3a perynvpaHe Ha
CcbobuweHunnTa, Bam3a B cuna ot 05.04.2007 r. 1 ce npuaara KakTo No oTHOLWEHWe Ha HOBUTE, TaKa M MNo
OTHOLLEeHMe Ha 3aBapeHuTe aboHaTu/noTpebutenn Ha Al. UI3meHeHW M JONbAHEHU B U3MbJIHEHWE Ha
§ 31, 7. 2 ot MNpexogHn M 3akauUTeNnHW pasnopenbu Kbm Pewenne Ne 373/17.03.2010 r. 3a
M3MeHeHMe 1 AoNbAHeHNE Ha DYHKLMOHaNHUTe cneundmKaLmMm 3a OCbLLECTBSAIBaHE HA MPEHOCMMOCT
Ha HaUMOHA/IHO 3HAaYMMM HOMepPa NP NPOMAHA Ha AO0CTaBYMKa Ha obuiecTtBeHa MobuaHa TenedpoHHa
ycnyra, o6H. B [1B 6p. 8 /2008 r., u3m. n gon. 8 1B 6p. 26/2010 r. U3ameHEeHN 1 AOMb/IHEHN BbB BPb3Ka
C U3SMEHEHME 1 AOMb/IHEHWE HA 3aKOHa 3a e/IeKTPOoHHUTE cbobuweHua, /B 6p. 105 o1 29.12.2011 ., 8
cuna o1 29.12.2011 r./; UsmeHeHU 1 AOMb/HEHU B U3NbAHEHME Ha pewieHne Ne 343/2011 r. Ha KPC,
M3MEHEHU U AOMBbJIHEHN B U3MbJIHEHUE Ha § 17, T. 2 oT [pexogHuUTe U 3aKJI0YUTENHM pasnopeadu
KbM Pewenne No 1907/30.08.2012 r. 3a M3MEHEHME MW [OMbJiHEHWE Ha OYHKUMOHANHUTE
cneundmKaLLmMmM 3a OCbLLECTBABAHE HA NPEHOCMMOCT Ha HaLMOHA/IHO 3HAYMMM HOMEPA NP NPOMAHA
Ha AoCTaB4YMKa Ha obuiecTBeHa MobunHa TenedboHHa ycnyra, o6H. B. 6p. 74 o1 28.09.2012r. 1 § 27 ot
MpexoaHWTe M 3aKAUUTENHM pasnopeadn Kbm Hapeaba 3a U3MeHeHMe U JonbaHeHMe Ha Hapenba
Ne 1 ot 2010 r. 3a npaswunata 3a pasnpegeneHve un npouegypute no NbPBUYHO M BTOPUYHO
npeaocTaBaAHe 3a No/3BaHe, pe3epBupaHe U OTHEMaHe Ha HOMepPa, agpecu U UMeHa, obH. 1B, 6p. 74
oT 28.09.2012 r.; U3meHeHM U AOMbAHEHU BbB Bpb3Ka ¢ nUcmo nsx. Noll-03-10754/06.02.2013r. Ha
KomucuaTta 3a 3awmta Ha notpebutenmte /K3M/ B usnbaHeHne Ha PeuweHue Ha K3[, oTpaseHo B
Mpotokon Ned6 ot 21.11.2012 r.; I3ameHeHN U AONBAHEHWM BbB Bpb3Ka ¢ PeweHne Nel960 ot 27
centemBpu 2012 r. Ha KPC; M3ameHeHM 1 AonbaHeHN BbB Bpb3Ka ¢ [MpoTtokon No21 ot 23 man 2013 r.
Ha KomucumaATa 3a 3almTa Ha noTpebutennte; CbrnacHo PeweHune Ha K3MM, oTpaseHo B MpoTokon Ne 16
ot 08 mait 2014 r.); IameHeHM 1 AoNbAHEHM BbB Bpb3Ka C USMEHEHME U AONb/HEeHWe Ha 3aKoHa 3a
3almTa Ha notpebutenute /OB 6p. 57 ot 28.07.2015 r./; U3MeHeHU U AOMbAHEHM BbB BPb3Ka C
nsnckeaHua Ha Pernament (EC) 2015/2120; U3meHeHWe M AOMb/HEHWE BbB BPb3Ka C MPOMAHA B
TbproBCcKMA perncTbp Ha PUpMeHoTo HaumeHoBaHWe oT "Mobunten" EAL Ha "Al Bwarapua" EAL,
("NMpomsaHaTa B TbproBckua peructbp"); M3ameHeHue 1 AoNbAHEHUE BbB BPb3Ka C B/IM3aHe B CU/Ia Ha
O6uy, pernameHT 3a 3awWwmrta Ha AMYHUTE AaHHKM (Pernament (EC) 2016/679) Ha 25.05.2018 .
M3meHeHne 1 Aonb/iHeHWe BbB Bpb3Ka ¢ PeweHne Ne 310/02.08.2018 r. Ha KPC; UsmeHeHue u
JonbAHeHWe BbB Bpb3Ka € PeweHue Ne 276 ot 19.07.2018 r. Ha Komucua 3a peryampaHe Ha
cbobueHusTa (KPC) n nognuncaHo B Ta3u Bpb3ka CnopasymeHue ot 16.05.2019 r. mexagy KPC un ,Al
Bbarapua“ EAL (Al); U3smeHeHW 1 AOMbJHEHN BB BPb3Ka C MU3MEHeHMe M AOMbJIHEHME HA 3aKOHa 3a
€/IeKTPOHHUTE CcbobuieHma (o6H. B, 6p. 20/9.03.2021 r.) u BbB Bpb3Ka C PeweHne Ne 170 ot
18.04.2019 r. Ha KPC — m3meHeHuaTa ca B cuna ot 05.05.2021 r.; M13meHEHU U AONBAHEHM B
M3nbaHeHUe Ha § 6 oT MpexoaHUTe 1 3aKkAUUTENHN pa3nopeabun Ha PelweHne Ne 391/11.11.2021 r.
Ha KPC, c koeTto ca npuetn OyHKLUMOHaNHUTE cneundmKaLmm ocblLecTBABAaHE HA MPEHOCMMOCT Ha
HaUMOHAMHO 3HaYMMM HOMepa OT HauuoHanHus HomepauuoHeH nnaH (®C, obH., AB, 6p. 101 ot
3.12.2021 r.) — u3ameHeHuATa ca B cuna ot 5.09.2022 r.; U3ameHeH 1 AONbAHEHU CbracHO PelleHue
Ha K3M no 7. 19 ot NMpoTokona Ne3/19.01.23 r., PeweHwne Ha K3M no 1. 30 ot MpoTokon Ne8/23.02.23r.,
nucmo Ha Al ao K3IM c sx. Nell-03-1058/17.08.2023r., peweHue Ha K3 no T. 22 ot lpoTokon
Ne36/13.10.2023 r., USMEHEHM N AONBAHEHU CbFNACHO U3NCKBaHUATA Ha PernamenT (EC) 2022/612,



M3MEHEHU U AOMbAHEHU CbrIacHo nucmo ¢ nsx. Ne 10-02-16/14.02.2023 r. Ha KPC — nsmeHeHuATa ca
B cuna oT 4.12.2023 r.; U3M. BbB Bpb3Ka ¢ AKT 3a undposute ycayrn (Pernament (EC) 2022/2065 Ha
EBponenckusa napnameHT 1 Ha CbeeTa oT 19 oktomBpwu 2022 r. OTHOCHO eAMHHUA Na3ap Ha uMdpPoBM
YCNYIU 1 33 UsmeHeHue Ha Aupektmuea 2000/31/EO — n3m. B cuna ot 1.07.2024 r.; KakTo U M3M. BbB
Bpb3Ka ¢ T. 1 ot MpoTokon Ne8/19.03.2024 r. Ha KomucuATa 3a 3awWwmTa Ha notpebutenute Ha
OCHOBaHMe T. 3 OT cKawudeHoTo Ha 18.03.2024 r. CnopasymeHue mexgy K3IN u AnmaHca Ha
TEXHONOMMYHa NHAYCTPUSA — n3m. B cuna ot 01.01.2025r.)

I. IPEAMET U OBLLM NONOXKEHUA (u3m. B cnna 05.05.2021 r.)

1. (M3m. cbrnacysaHo ¢ Pewenune No 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeleHue No
319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka C lpomaHaTa B TbproBCKMA PErucTbp; M3M. B cCuAa
05.05.2021 r.) C HacToAwmMTe ObLLM YCNOBUA Ce ONpeaensaT B3aMmoOoTHolleHMATa Ha ,Al Bbarapus"
EA/l, HapuyaH no-gony 3a KpatkocT "Al", cbec ceganuiie u agpec Ha ynpasnenue: rp. Codpusa, 1309, ya.
,Kykyw"Ne 1, nputeskasauy, Paspewenme Ne 01392/08.04.2009 r., Paspewerne Ne 01393/08.04.2009
r. u Paspewenne Ne 01395/08.04.2009 r. HapuyaHM MO-A40/Y 3a KpaTKOCT PaspelueHuneto/ara, ¢
aboHaTUTE U KpalHUTE NON3BaTE/NIN HA MOOUIHUTE HAa3EMHU MPEXKN HAapUYaHU NO-A0Yy ,MperkaTa"
W ,,MpeXunTe”, Bb3HMKBALLUM NPU NPeaocTaBsHe U NOA3BaHE Ha YCayru.

1.a. Agpec 3a KopecnoHaeHUMA U TenedoH 3a KOHTAKT ¢ Al ca:

Mp. Codusn, 1309, yn. ,Kykyw” Ne 1, obwmHa UnnHaeH; Ten: *88; 088 123; e-mail:
customerservice@al.bg.

2. (U3m. n gon. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHue
Ne 319/02.03.2007 r. Ha KPC; M3m. — B cmuna ot 30.03.2012 r.) Ypes obuiectBeHaTa MOBUAHA Ha3zeMHa
mperKa Ha ,,Al Bbarapma“ EAL ce npenocTaBAT ycayrn Bb3 OCHOBA Ha M3MOA3BAaHETO Ha OrpaHUYeH
pecypc Homepa 1 paamno YeCcTOTEH CNEKTbP, KOWTO € TEXHO/IOTMYHO HeyTpaneH.

3. (U3m. cbrnacysaHo c PelweHune Ne 639/13.04.2006 r. Ha KPC; uam. 1 gon. cbriacysaHo ¢ PeweHue
Ne 319/02.03.2007 r. Ha KPC; uam. B cmna 05.05.2021 r.) ,,AboHaT” Ha MpeKaTa/MpeXknte No cMncbAa
Ha HacToawwmTe OBLLUM YCNOBMA € BCAKO AeecnocobHO GU3NYECKO 1L, OPUANYECKO NNLE, AbPKABHU
OpraHu, AUNAOMaTUYEeCKM W KOHCY/ICKM MNpeacTaBuTencTBa M ApyrM  NpeacTaBUTesCTBa,
OCbLUECTBABALLM AEMHOCT Ha TeputopuaTa Ha Penybauvka Bbarapus, CKAOYMAW UHAMBUAYANEH
nucmeH gorosop ¢ Al 3a npegocTaBaHe Ha O6LLECTBEHN €NEKTPOHHN CbOBLLMTENHN YCIYTHN.

3a. (M3m. cbrnacysaHo ¢ Pewenne N 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo c PeweHune No
319/02.03.2007 r. Ha KPC; u3am. B cnna 05.05.2021 r.) "MoTtpebuten" e pusmyecko amue, KOETO Noa3sa
WM 3aABABa NONA3BAHE Ha 0bLLECTBEHA e/IEKTPOHHA CbObOLWMTENHA YCAYra 3@ Lenn, N3IN3allim U3BbH
06xBaTa Ha HEFOBOTO 3aHATME, CTONAHCKA AeMHOCT, cnyxba unm npodecus.

36. (Hos B cnna 05.05.2021r.) "KpaeH nonssaten" e nonssarten, KOWTO He NpeaocTaBa obLLecTBeHM
€N1eKTPOHHN CbOBLNTENHN MPEXN UM ODOLLECTBEHN €NEKTPOHHU CbobWUTENHN yeayrn. KpalHUAT
nonsgaTtesa No CMUCHAA Ha HacToawmTe O6LWM ycnoBma e n GU3NYEeCcKo UK LOPULMYECKO SIULLE, KOETO
Nnon3ea WM 3asBfABa 3a MNOJI3BaHE Ha nNpeanaaTeHN 06LLECTBEHU e/IeKTPOHHU CbOBLLUTENHN YCAYTH,
npeaocTaBAHM Ypes3 eflHa OT ABETE MPEKMN.

4a. (Jon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cmna o1 30.03.2012 r.)
,HeTnnunueH Tpaduk” e TpaduK, UnNitTo 06em 3HaunTeNHO HaaBMLILaBa obema Ha TpaduKa, peanmsmpaH
[06poCHBECTHO Npes NpeaxoaHu nepuoam u/uam sHadmMTenHo Haasuiuasa obuyaitHoTo noTpebneHne
n/vnm TpaduK, KOMTO BKAtOYBA 06aXKAaHUA C NPUBAN3UTENHO eAHAKBO BpeMeTpaeHe, OCbLLECTBABaHN
MHOTOKPaTHO B PaMKMTE Ha KPaTbK Neproa OT Bpeme KbM eA1H U Cbll, HOMEP U/UAN NOBUKBAHUA KbM
e M1H 1 Cbl, /MK PasanNYHK (YHUKANHKU) HOMEpPa, OCbLLECTBABaHN MHOFOKPaTHO B PaMKUTE Ha KpaTbK
nepuog, ot Bpeme.

46. ,KpaliHn eneKkTpoHHU CbOBLIUTENHM YCTPOCTBA C OLLEHEHO CbOTBETCTBME M NYyCHATM Ha Nasapa,
CbrNacHo AelcTBalMTe HOPMATMBHU aKToBe" ca KpaliHW eNeKTPOHHU CbobWwuUTenHn yCcTpomncTea
OLLeHEeHO CcboTBeTCTBMEe, CbrnacHo Hapepba 3a CblEecTBEHWTE W3UCKBAHMA M OLLEHABaHE Ha
CbOTBETCTBMETO Ha PaANOCHOPBIKEHNS U KpalHUM AaneKkocbobLlwmTenHn ycrpoiictea (ny6a. B, 6p.79,
2002 r., 8 crna ot 12.09.2002 r.) n ca NycHaTW Ha Nasapa, CbMPOBOAEHM C AeKnapaLma 3a CbOTBETCTBUE
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Ha npoussoauTens/ BHOCMTENA U MapKMPOBKa 3a cboTeetcTeue "Co"/”CE” 1 CbOTBETHM O3HAYEHMUA.
JonyctTiMo e 03HauYeHMATa 43 Ca BbPXY OMAKOBKATa MM CbMPOBOMKAALLMTE PaAMOCHOPBIKEHMATA
AOKYMEHTU-TUM YCTPOWCTBO, MOAesn, npoussoauTen, BHocuten, ¢abpuyeH HOMep; O3HAYeHMe 3a
M3Mo/13BaHe No npeaHasHavyeHme.

4. Mo cMUCbHNA Ha HacToAwwmTe OBLM YCAOBUA NOCOYEHUTE NO-A0AY AYMU U U3PA3N MMAT CEeHOTO
3HaYeHue:

4B.1. (M3m. — B cuna ot 06.08.2010 r.) , AdapaBalwa mperka” e mperkaTta, OT KOSTO HOMEPbT ce NpeHaca
B MpoLeca Ha NpeHacaHe. Ta MOXKe fa € UK A3 He e MpeXKaTa Ha AbpKaTena Ha 06xBaTa OT HoMepa.
4B.2. (U3m. — B cnna ot 06.08.2010 r.; M3m. — B cuna ot 07.01.2013 r.) ,, AlocTaBumK” e npeanpuaTme no
CMUCBHAA Ha Y. 134 oT 3aKoHa 3a efleKTPoHHUTe cbobuieHua (3EC).

48.3. (U3m. — B cuna ot 06.08.2010 r.) ,,[JomeliH Ha NPEHOCMMOCT” ca MpEXKMUTE Ha AO0CTaBYNLNTE, B
KOMTO Ce OCbLL,ECTBSABA MPEHOCMMOCT Ha HoMmepaTa.

BsiokoBe OT HOMepa, 33 KOMUTO ce Npuaara NPeHOCUMOCT:

87 X XXX XXX

88 X XXX XXX

89 X XXX XXX

988 X XXX XX

989 X XXX XX

996 XXX XXX

999 XXX XXX

48.4. ,[loHOp, NpegnpuaTMe Ha AapABaLLATa MpPEXKa WKW AapABall, AOCTaBUYMK” e [AOCTAaBYMKBLT, OT
YMATO MpPEXKa HALUMOHANHO 3HAYNMMUAT HOMEP Ce NPEeHACcA B Apyra Mpexa.

4B.5. ,[lbpKaten Ha obxBaTa OT HOMepa” e mpexkata Ha npeanpuatneTo, Ha Koeto KPC e
npeaocTasmna Homepa ot HauMOHaNHMA HOMEPALUMOHEH NJIaH, YacT OT KOMTO e NPEHECEHUAT HoMep.
4B.6. (M3m. B cmna 05.05.2021 r.) ,Homep unm MSISDN” e HaUMOHANHO 3HAYMM HOMep OT
npeaocTaBeHNs HOMEPaLMOHEH PeCcypC HA AOCTAaBYMK, NPEAOCTAaBEH 33 MOJI3BaHe OT AOCTaBYMKa Ha
aboHaT/KpaeH nonseaTen c NpeanaaTeHn ycayru.

4B.7. (U3m. - B cuna o1 07.01.2013r.) ,,06iecTBEHa MOBMIHA Ha3eMHa Mpeka” e obLecTBeHa MpeKa,
ypes KOATO Ce OCbLLECTBABAT €/IEKTPOHHU CbOBLLLEHMA B CbOTBETCTBME C TEXHUYECKUTE M3NCKBAHMA 33
paboTa Ha MOBUIHM HAa3EMHU MPEKN U CbOPDBKEHUATA, CBBP3aHU C TAX, npueTn ot KPC.

48.8. ,MpeanpusaTre Ha NPUEMALLLA MPEXKa MU NPUeMaLL, OCTaBYMK” e AOCTaBUMKDBT, B UMATO MPEXKa
ce npeHaca HauMoHaNHO 3HAYNUM HOMep.

48.9. (M3m. — B cuna ot 06.08.2010 r.; usm. — B cuna ot 07.01.2013 r.; usm. B cuna 05.05.2021 r.)
,IpeHocMmocT Ha HomepaTa” e MpoLec, KOMTO No3Bo/ABA Ha aboHaTMTe/KpaHWUTE NOA3BaTENM Ha
npeannaTteHy ycayru Ha npegnpuatnaTa — A4oCTaBuMUM Ha MObuHa TenedoHHa ycnyra ga 3anassar
HOMepaTa CU MpPU CMAHA Ha NpeanpuATMETo, NpPefocCTaBAWo obuiecTBeHa TenedoHHa ycayra,
nocpencTsom obiectBeHa MobMIHA HazeMHa MpesKa.

48.10. (U3m. — B cuna o1 06.08.2010 r.; n3m. — B cuna ot 07.01.2013 r.) ,,MpeHeceH Homep” e Homep oT
obuiecTBeHa MobUAHA HaseMHa MpeXKa, KOWTo e Bua Nog/IoXKeH Ha NpeHacsHe OT efHa B Apyra
MobMIHa mpeKa.

4B.11. (M3m. — B cmna ot 06.08.2010 r.; nam. B cuna 05.05.2021 r.) ,Mpuemalia mpexka” e mpexkaTa,
KOATO NpMema Homepa 1 Ypes3 KoaTo ABoHaTbT/KpaltHMAT Nnon3eaTen Ha npeaniaTteHu ycayru nonssa
CbOTBETHUTE YCYIM CNef 3aBbpLUBaHE Ha NpoLeca Ha NpeHacaHe.

4B.12. (U3m. — B cuna ot 06.08.2010 r.; u3m. B cuna 05.05.2021 r.) ,Mpo3sopel, Ha NnpeHocMmocTTa” e
onpeaeneH nepuog ot BpeMe B Npoueca Ha npeHacsiHe Ha Homep OT MOMEHTa Ha aKTMBMpPaHe Ha
AocTbna Ha ABoHaTa MAM KpaWHMAT MNos3BaTeN Ha npegniaTeHu ycayrn OT npeanpusTMeTo Ha
Mprvemaliata MpeXKa 40 MOMEHTA Ha aKTyanusupaHe Ha 6asuTe AaHHW HA BCUYKM Npeanpuatva C
HOMepa 3a HanpaB/ieHNe KbM NpUMemMallata Mpexa.

4B.12a. (HoBa — B cuna ot 07.01.2013 r.; usm. B cuna 05.05.2021r.) ,MpeHeceH Homep nopaau
TEXHMYECKa rpellka” e Homep, KOMTO e NPeHeCeH B Apyra Mpea, He3aBUCMMO OT NPUYMHUTE J0BENU
[0 ToBa, 6e3 Aa e Ha/nuue HaaNexxHO u3paseHa BOoAA 3a HEroBOTO NpeHacAHe oT aboHaTa/KpanHus



nonseaTtesn Ha NpeAnsaTeHn ycayrn, Ha KOMTO HOMepPbT e NpesoCTaBeH 3a NoJ3BaHe OT AapABaLLUA
OOCTaBYMK.

48.13. (M3m. — B cnna ot 06.08.2010 r.; u3m. — B cuna ot 07.01.2013 r.) ,,PaboTeH aeH” e BCceKkU AeH OT
noHeAeIHUK A0 NeTbK, C U3KAYEHME Ha HAUNOHANHUTE M 0PULMANHMN NPA3HULMN U HEPABOTHUTE AHW,
onpeaeneHn cbC 3aKOH UM C aKT Ha MUHUCTEPCKU CbBeT.

48.14. (Hosa — B cuna ot 30.03.2012 r., oT™M. - B cuna ot 25.05.2018 r.)

4B.15. (HoBa - B cuna ot 15.06.2017 r.) ,,OTBOpPEH NaKeT 3a AaHHM" 03HayaBa TapudeH (aboHameHTeH)
naaH 3a NpeaocTaBaAHe Ha eHa UK NoBevye MOBUIHM ycayrn Ha ApebHo, KOMTO He orpaHMyaBa obema
Ha MOBUAHUTE YCAYTW 33 JAaHHWU Ha ApebHO, BKAOYEHU CpeLLy 3anallaHe Ha GUMKcMpaHa nepnoamyHa
TaKCca, WAW 33 KOWTO HaUMOHANHATa eAMHMYHA LeHa 33 MOOMAHM yCayrn 3a AaHHM Ha ppebHo,
noJiyd4eHa Kato meceyHata aboHameHTHa Takca 6e3 AC 3a MobuaHu ycayru Ha ApebHo 3a uenus
nepuog, Ha pakTypmpaHe ce pasgenm Ha 0bwma obem Ha NpesoOCTaBAHUTE B HALMOHAHUTE FPAHULM
MOOBUIHM yCNYrK 33 AaHHU Ha ApebHO, e MO-HMUCKa OT peryanpaHaTa MakCMMasHa LieHa 3a POYMUHT Ha
efpo, nocoyeHa B YieH 12 ot PernameHT (EC) Ne 531/2012.

48.16. (Hosa - B cuna ot 15.06.2017 r.; usm. cbrnacHo PeweHune Ne 310/02.08.2018 r. Ha KPC)
,CTabunHn Bpb3KM“ ¢ Penybinka Bbarapus o3HayaBa NMPUCHLCTBME Ha TEPUTOPUATA Ha CTpaHaTa
(NpoAbAKUTENHO MM NOCTOAHHO), B T.4. MPOU3TUYALLIO OT: ABATOTPANHO TPYA0BO NPaBOOTHOLIEHUE
Ha NbAHO PaboTHO Bpeme, BKAOYMTENHO NPU NOFPaHUYHN PabOTHULUM; OT AbATOTPaNHM 4OFrOBOPHMU
OTHOLLEHMA, Boaewm Ao nogobHa cteneH Ha GU3NYECKO NPUCHCTBUE HA CAMOCTOATE/THO 3a€eTO /INLE;
OT y4yacTMe B MPUCHLCTBEHWU MNEPUOAMUYHM KypcoBe 3a OOyyeHue; uau OoT ApyrM cuUTyauumu, KaTo
HanpuMep Tesn Ha KOMaHAMPOBAHUTE PAaBOTHULN UM NEHCUOHEPU, KOraTo Te ca CBbP3aHM ¢ NoAo06Ha
cTeneH Ha $pU3MYECKO NPUCHLCTBME HA CbOTBETHATa TEPUTOPUS.

4B.17. (Hoe B cwmna 05.05.2021r.) ,3HaYMTENHO U HEMPEKBCHATO HECLOTBETCTBME" MeXKay
OENCTBUTE/IHUTE NOKa3aTe/IM Ha eNeKTPOHHaTa cbobwmTeHa ycayra, pas/inyHa oT ycayra 3a A4oCTbi
00 VHTEPHET, N MEXAYINYHOCTHA CbobLlmTeNnHa ycayra 6e3 Homep, U NoKasaTennTe, NoCOYEeHU B
Aorosopa u/unn HactoawmTe OY, e Hanuue, ako HeCbOTBETCTBUETO € NPOAB/IKMAO B PaMKUTE Ha 7
(cepem) nocnepgoBaTeNHU AHM B paMKUTE Ha eAUH OTYETEH NepUos, B PalioH/m1 C OCUTYpPEeHOo NoKpuTme
Ha MpeKuTe.

48.18. (Hos B cuna 05.05.2021r.) ,YecTo NOBTapPALLO C€ HECLOTBETCTBUE” MeXAY AENCTBUTE/NHUTE
NnoKasaTe i1 Ha e/IeKTPOHHaTa CbobLwmMTeNHa yCayra, pa3/iMyHa OT yCAyra 3a A4OCTbM 40 UHTEPHET, UK
MeXAy/MYHOCTHA cbobwnTenHa ycayra 6e3 Homep, U NokasaTennMTe, MOCOYEHM B Aorosopa u/uam
HacToawwmTe OY, e Ha/uLe, aKo HECLOTBETCTBMETO e 610 3 NbTK No 7 (ceaem) nocneaoBaTeNHU AHU
B PaMKMWTe Ha eAMnH OTYETeH Nepunos B PainoH/n C OCUTypPeHo NOKPUTUE Ha MPEXKUTE.

5. (M3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka € [pomsaHaTa 8 Tbprosckusa pernctbp ) C 40rosop, CKAYeEH
€ eanH aboHaT, MoXKe [a ce nNpefocTass NoBeye OT e4MH HOMEP OT MbPBMYHO NpeaocTaBeHUTe Ha Al
HoMmepa oT HaunoHanHNA HOMepPaLMOHEH NAaH.

6. (M3m. BbB Bpb3Ka ¢ lNpomaAHaTa B TbproBckusA pernctbp) HactoAwmTte O6bwm ycnosua mmat
3a4bKuTENHa cuna 3a Al 1 3a aboHaTuTe 1 NoTpebutennte Ha mpexkmTe. AboHaTUTe yaoctoBepsaBaT
TOBa C moAanuca cu noj Aorosopa 3a ycnyru. MoTpebutennte ce cumMtaTt yBeAOMEHU 3a CblUMTE OT
AaTaTa Ha nyb6/MKyBaHeTo MM no peaa Ha T. 103 oT HacTosAwmTe O6LmM ychoBus.

6.a. (Jon. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PelieHune No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c [pomaHaTa B TbProBCKMA pernctbp) Ycnosusa, pasanydHu
OT Tesu, npeasunaeHun B ObumTe ycnoBumsa, morat ga 6baaT yroBOPeHU B IOFOBOPUTE 33 YCAYTU MEXKIY
Al n aboHaTa UM B AONBAHUTENHU MUCMEHM CNOPa3yMeHUs KbM TAX, NPW cna3BaHe Ha 3akoHa 3a
eNeKTPOHHUTEe cbobleHMA 1 PaspelueHunaTa Ha Al.

Il. (U3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) A, OFTOBOP 3A NMPEAOCTABAHE HA
YCNYT HA ABOHATUTE (O4OrOBOP 3A YC/YTU)

7. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lpomaAHaTa B TbpProBCKMA PErMCTbP; U3M. B CMAa
05.05.2021 r.) Al ckntouBa € MLATa, Kenaelm Aa Non3saT ycayruTe, npeaocTaBAHN OT CbOTBETHaTa
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MpexKa Ha Al, NUCMeH AOroBOp 3a NPeAoCTaBsAHE Ha 0bLWEeCTBEHN NEKTPOHHU CbOBLLUTENHU YCAYTY,
HapwyaH no-gony florosBop 3a ycayru. Mpu ckatouBaHe Ha AOroBOpa /iMuaTa ce naeHTuduumparT c:
7.1. 3a dn3MYecKM LA - BanaeH 6bArapckn JOKYMEHT 33 CAMOJIMYHOCT C BNUCAH NOCTOAHEH aapec
Ha NIMLETO Ha TeputopuaTa Ha Penybamka Bbarapua, 3a 4yXgu rparkaaHW, NpoabAKUTENHO
npebuBaBalLyM B CTPaHATA - C BMMCAH HACTOAL, afpec.

7.1.a. (B cuna ot 06.08.2010 r.) 3a dM3MYECKM NNLA - BBArAPCKU FPaKOaHU UKW YyXKOECTPAHHMU
rpaxgaHu, NPoAbXKUTENHO WA NOCTOAHHO NpebuBaBawm B Penybanka bbarapus, ynpaxHABaLLm
cBoboaHa npodecua UM 3aHAATYMIACKA AEMHOCT — C BaIMAEH AOKYMEHT 32 CAMOJIMYHOCT C BNUCAHMU:
ume, EFTH//THY, Homep, AaTa M MACTO Ha M34aBaHe Ha AOKYMEHTa, KOMne OT KapTa 3a Ko, No Perncrbp
BYJICTAT u cny»kebeH agpec Ha NPaKTUKaTa;

7.2. EAHONNYHUTE THProBLUM U IOPUANYECKUTE NNLLA CeBa Aa NPefoCTaBAT:

7.2.1. 32 TbProBLK, KOUTO Ca PETMCTPUPAHU B TbPrOBCKUA PErncTbp Ha AreHuuATa no BNUCBAHUATA,
CbrnacHO 3aKOHa 3a TbProBCKMA PErnCTbP M PerncTbpa Ha pUAnYecKnTe nLa ¢ HEeCTONAHCKa uen
/3TPPIONTHL/ — ypmocToBepeHWe 3a aKTya/lHO CbCTOAHME M343AEeHO B CPOK A0 6 meceua npeau
nofaBaHe Ha 33AB/IEHUETO WU U3BNEYEHNE OT TbPrOBCKMA pernctop, EanHeH naeHTMdUKaLMOHEH
Koz /EUK/, Homep no A/1C (He ce 3NCKBA, aKo TbProseLbT He e pernctpupad no 34C), Mb/IHOMOLLHO,
YAOCTOBEpPABALLO MpeAcTaBUTeNHATa BAACT Ha TPeTu nua, U3BBH Te3u, KOUTO MNpeacTaBaasBaT no
3aKOH CbOTBETHOTO OPUAMYECKO AULe WAN eAHO/IMYEeH Tbproseuy, WU BaMAeH AOKYMEHT 33
CaMOIMYHOCT Ha NpeAcTaBUTeNA CbOTBETHO HA YMbJHOMOLLEHOTO NnLe.

7.2.2. 3a TbProsLK, KOUTO Ca PeruMcTpUpaHn OT CbOTBETHUA OKPDBXKEH CbA, U He ca NoAanu 3aasBieHne
3a peructpauma unm npepeructpauma no 3TPPHOJIHL, - yaocTtoBepeHue 3a aKTyanHO CbCTOAHME,
W34a4€eH0 B CPOK A0 6 meceL,a Npeauy NogaBaHe Ha 3aABNEHMETO, KOMME OT KapTa 3a MaeHTudmKauma
no BYJICTAT, Homep no AAC, NbAHOMOLWHO, yA0CTOBEPABALLO NpeAcTaBUTeNIHATa BAACT Ha TpeTn
nua, U3BBH Te3n, KOUTO NPeacTaBAABaT MO 3aKOH CbOTBETHOTO HOPUAMYECKO AULLE UAN eAHONUYEH
TbproseL, U BaAnAeH AOKYMEHT 32 CAMOJIMYHOCT Ha NpeAcTaBUTENA CbOTBETHO Ha YMbJHOMOLLEHOTO
nmue.

7.2.3. (U3m. BB Bpb3Ka € NIpomsaHaTa B Tbprosckma pernctbp) AL uma npaBo No CBOA NPELLEHKA 43 He
M3MUCKBA €4MH UM HAKONKO OT nocovyeHuTe B 17.7.2.1 n 1. 7.2.2. LOKYMEHTH, B C/ly4ald Ye pasnonara c
aKTya/lHU J@HHM OTHOCHO MHPOPMaALMATA, KOATO CbAbPIKaT.

7.3. (M3m. — B cuna ot 30.03.2012 r.) Mpu cKNOYBaAHE Ha AOrOBOP C MbJHOMOLLHMK, KaKTO M MpK
BCSAKAKBU ApYru pasrnopeauTeNnHm AeCTBUA C 4oroBopa (NpeKkpaTtsaBaHe, U3MeHeHMe, CMAHa Ha CTpaHa
no Hero, cmsaHa Ha CMM KapTa u Ap.) ce U3nCKBa NpeacTaBaHe Ha MbJIHOMOLLHO NpPW crnasBaHe Ha
CnefHUTe U3NCKBaHWUA:

7.3.1. (U3m. BbB Bpb3Ka ¢ MpomsaAHaTa B TbproBckua pernctbp) MbAHOMOLLHM OT GUINYECKU AnLa:
MpuemaT ce camo crneLmanHM HoTapMaaHO 3aBePEHN MbJAHOMOLLHM UAK O6LLM HOTAapMaIHO 3aBEPEHMU
MbAHOMOLLHN OT GU3MYECKM NNLA, B KOUTO GUIypUpa TEKCT, OT KOWTO CneaBa, Ye YMbIHOMOLLEHUAT
MMa NpaBo Aa M3BbPLIBA NpaBHM gencteus npeg Al waun npeg apyrn npegnpuatua. Mpuema ce u
MbIHOMOLLHO, B KOETO MMa TEKCT, OT KOWTO C/ieB8a, Ye YNMbJIHOMOLLEHMAT MMa NPaBo 43 NPeACTaB/saBa
W/VAN CKAOYBa A0rOBOPM C BCAKAKBM TpeTW auua (OU3SMYECcKM nuua, IOpUAMYECKM avua v gp.).
MbAHOMOLWWHOTO ce nNpeacTaBa B OPUTMHAN U aKO CbAbpXKa YNbJAHOMOLABAHE CaMO 33 KOHKPETHOTO
NpaBHO AEeNCTBUE, OCTaBa B CbOTBETHUA MarasmH. AKO CbAbpKa yNb/IHOMOLLLABaHe 3a NOBeYe NpPaBHU
OEeNCTBUA, B MarasuHa caefga fia 0CTaHe Konue oT MbJIHOMOLLHOTO 3aBePEHO 33 BAPHOCT C OpUrMHana
OT YNb/IHOMOLLEHMA N CbOTBETHUA CAYKMUTEN B MarasmnHa. B cnyyait, ye ce npeacrasa Nb/IHOMOLLHO OT
YyrKIeHel, CbWOTO CefBa Aa € C HoTapuasiHa 3aBepKa W neranmMsmpaH npesos (npesos, U3BbplueH
OT OTOpM3MpaH 6bArapckM NpeBoday M neranmsmpaH ot Aupekumsa ,KoOHCy/AcKM oTHoweHuA” npwu
MMWHUCTEPCTBO HA BbHWHUTE paboTun) nam oduumaneH npesos (Npesos, U3BbPLLIEH OT OTOPU3MpPAH
6brapcku Npesogay/npesoaadecka areHumsa).

7.3.2. ['b/AHOMOLLHM OT LOPUAMYECKUN NMLaA:

Mpuemar ce:

a) (U3m. BbB Bpb3Ka C MpomsAHaTa B TbProBCKUA PErUCTbP) HOTAapWasAHO 3aBEPEHU CMeLMasHu
MbAHOMOLLHW WAW HOTAPUANHO 3aBepeHu OOWWM MbAHOMOLLHWM OT HpPUAMYECKUM NMLAQ, B KOWUTO



durypmnpa TeKCT, oT KOWTO cnesBa, Ye YyNbJHOMOLLEHUAT MMa NPaBO Aa M3BbPLLBA NPaBHU AeNCTBUSA
OT UMETO Ha ynbaHomolmTens npea Al u/unm BcaKaksM Apyru TpeTn amua.

6) (M3m. BbB Bpb3Ka ¢ MpomsHa B TbproBCKUs PerucTbp) cneumanHn NbJAHOMOLWHKM 6e3 HoTapuanHa
3aBepKa 3a KOHKPETHO AeWncTBMe, C AaTa, NoANUMC Ha 3aKOHHWS npeacTtaBuMTen W neyaT. TakoBa
MbAHOMOLLHO TpA6Ba Aa 6bae U3ganeHo He No-KbCHO oT 3 (Tpu) AHW Npeaum gaTtaTa Ha NpeacTaBAHETo
my. OpUTMHANDBT HA MbJIHOMOLLHOTO c/eABa Aa OCTaHe B CbOTBETHMA MarasmH Ha Al.

7.3.3. (U3m. BB Bpb3Ka ¢ MpomsaHaTa B TbproBckuaA pernctbp) A1 nma npaso No cBOA NpeLeHKa Aa He
M3NCKBA e4MH UIN HAKOAKO OT nocovyeHnte B 1.7.3.1 1 T. 7.3.2. LOKYMEHTH.

7.3.4. (Hos B cmna 05.05.2021 r.) C ornen npeaoctaBsaHe Ha ycayrute, Al obpaboTtBa M cneaHuTe
BUAOBE AAHHU:

7.3.4.1. [laHHK 33 maeHTUOMKAuMA — TpUTe MMeHa, eAMHeH rpakKAaHCKM HOomep M agpec, a 3a
YYXKAECTPAHHM NMUA - IMYEH HOMEpP, HOMEp, AaTa Ha M34aBaHe, MACTO M OpraH Ha M3gasaHe Ha
JNINYHUNA JOKYMEHT;

7.3.4.2 [laHHK Ha aboHaTuTe/KpaHUTE nosa3saTenn, HeobXoAMMM 3a NPeaoCcTaBAHE Ha eNEeKTPOHHU
CbOOLWNTETHWN YCAIYTK, 32 TaKCyBaHe, 33 popmMUpPaHe Ha CMETKMTE Ha aboHaTUTe, KaKTO M 3a JlOKa3BaHe
Ha TAXHAaTa A0CTOBEPHOCT — TpapUUHU (MPEXKoBU) AaHHMU:

a) HoOmMep Ha BMKalL, U Ha BUKAH KpaeH Nno/si3BaTesl U HOMep Ha KapTa 3a e/IeKTPOHHO pas3n/iallaHe;

6) Hayano M Kpai Ha MOBUKBAHETO, OMNpeaeneHu ¢ AaTa 1 Yyac, C TOYHOCT 40 CEKYHAA NPU Hanuune Ha
TEeXHUYECKa Bb3MOXKHOCT U/UAK NpU NPeHOC Ha AaHHU — 06eM Ha NpeHeceHUTe AaHHU;

B) BM/, Ha NpeAocTaBsaHaTa ycayra;

r) TOYKM Ha B3aMMHO CBbP3BaHe MPU OCbLLECTBABAHE HA MOBMKBAHETO, HAYaN0 M Kpall Ha TAXHOTO
M3MNON3BaHe, ONnpeaeneHn ¢ gata u vac;

A) AaHHW, HeobxoaMmM 3a GOpMUpaHe Ha LLEHWUTE Ha MOBMKBAHWATA, KAaTo BMA Ha Bpb3KaTa uau
4YaCoOBU U TEPUTOPUANHU 30HMU;

€) MecTono/IoXKeHMe Ha KpaeH Noi3BaTeN Ha yCayra, NpeaocTaBaAHa Ypes MPEXKUTE, BKIOUMTETHO NpU
npenocTaBaHe Ha ycayrata ,,pPOYMUHI”- 4aHHKU, KOUTO ce 06paboTBaT B €NEKTPOHHUTE CbOBLWUTENHMU
MPEXKN 3a onpeaensiHe Ha reorpadCKoTO MECTOMNONOMKEHNE Ha KPAaMHOTO €/1eKTPOHHO CbOBLNTENHO
YCTPOICTBO Ha noTpebuTens.

7.3.4.3. [JaHHN HeobXoAMMM 3a U3rOTBAAHE HA aBOHATHUTE CMETKM, KaKTO M 3a AOKa3BaHe Ha TAXHATA
O0CTOBEPHOCT:

a) AaHHM 3a aboHaTa: 3a PM3MYECKM AnLA — TPUTE UMEHA, eANHEH TParKAaHCKM HOMep U ajpec, a 3a
YYXKAECTPAHHU 1ML — IMYEH HOMEP; 33 OPUANYECKM TNLA U GU3UYECKU N1LLA — 4HOJIMYHU TbProBLm
— HaMMeHOBaHWe, ceaanuLle, agpec Ha ynpaB/ieHMe N CbOTBETEH MAEHTUDMKALMOHEH Kog;

6) BMA Ha M3MN0/3BaHUTE €/IEKTPOHHUN CbOBLLUTENHU YCAYTY;

r) obuw, 6poit mepHM (TaKkCOBK) eAMHULLUA, HAYMUCIEHM 33 CbOTBETHMA NEPMOL Ha U3TOTBAHE Ha CMETKaTa
npu NepmoanyHa CMeTKa;

[l) CTOMHOCT Ha NON3BaHMWTE YC/YTM 32 CbOTBETHUA Nepuoa;

e) nHpopmauus, OTHOCHO M3bpaHUA OT aboHaTa HauyMH Ha NAalaHe U U3BBPLUEHUTE U ObIKUMUTE
W ENELTER

3) Hbopmaums 3a 3asBeHU OT aboHaTa NPOMEHW B MOJI3BAHETO Ha ycayrata — orpaHuMYeHue 3a
nosa3BaHe, OTNagaHe Ha OrPaHMYEHMUE.

7.3.4.4. /InyHute AaHHM Ha aboHaTuTe/KpaltHMTe Moa3BaTeNu Ha npeanaaTeHn ycayru, kouto Al
obpaboTBa ca nocoyeHn B ,lMoAUTMKA 3a 3aWMTa HA INYHMTE AaHHKM Ha ,Al Bbarapua” EAL,
ny6/MKyBaHa Ha MHTEPHET CTPaHMLATa Ha APYMKECTBOTO U HA/IMYHA B TbProBCKUTE 06eKTK Ha Al.

8. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; gon. - 8 cuna ot 15.06.2017 r.; u3m.
BbB Bpb3Ka C [lpomaAHaTa B TbProBCKUA PerucTbp; nsm. cbriaacHo PeweHune Ne 310/02.08.2018 r. Ha
KPC) Mpwu ckntouBaHe Ha [loroBopa 3a ycnyru, A1 morke Aa U3UCKBaA U APYTrvM AOKYMEHTM OT HacpeLliHaTa
CTpaHa Npu cnasBaHe Ha pa3nopenbuTte Ha AENCTBALLLOTO 6bArapcko 3akoHoaaTencTso u Tean O6um
YCNoBuA.

8.a. (HoBa - B cuna ot 10.10.2018 r., cbrnacHo PeweHune Ne 310/02.08.2018 r. Ha KPC; u3m. B cuna
05.05.2021r.) 3a KpaillHM NoA3BaTeNM Ha NpPeAnnaTeHM YCAyrM He ce W3UCKBA npeacTaBsHE Ha
[OKa3aTesCcTBa 3a CTabUAHN BPB3KK.



9. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbriacysaHo c Pewenune No
319/02.03.2007 r. Ha KPC; u3M. BbB Bpb3Ka c lpomsaHaTta B TbproBCcKuA pernctop) Ypes BraoyBaHeTo
B CbOTBETHaTa mperxka Al ocurypsasa ycnyrute, onvcaHu B [loroBopa 3a ycayrm n NpUAONKEHUATa Kbm
Hero.

10. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBcKMA pernctbp) ABOHaATLT HAMA NPaBO Aa NPexBbpas
aboHaMeHTa cu, Npoun3ThyalL oT [JoroBopa 3a ycayru, Ha Tpetu avua 6e3 U3puYyHO NUCMEHO Cbriacue
Ha Al.

11. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomaAHaTa B
TbproBckuaA perucTbp) B cnyyait, ye aboHaTLT NpeaoCcTaBy 3a NOA3BaHE OT APYro Auue — noassaTen,
perncTpupaHm Ha HEroBo MMe Homepa OT eAHa OT MpeXuTe no ckaouveH Jorosop 3a ycnyrm ¢ Al,
aboHATLT OCTaBa TUTYNAP Ha NpaBaTa U 3a4b/IKEHUATA, NPOU3TUYALLM OT AOFrOBOPaA 33 YCAYIU.

12. (M3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka C lpomnaHaTta B
Tbprosckuma pernctbp) A1 Mma NpaBo NUCMEHO Aa YNb/IHOMOLLLABa TPETM UL Aa CKAYBAT OT HEroBO
MMe [0roBOPM 3a YCAYTM C INLLATA, KeNaelwm Aa cTaHaT aboHaTh Ha CbOTBETHATa MpErKa, KaKTo U Aa
cbbupaT nnawaHus oT aboHaTMTe NO AOroBOPUTE 3a YCAYrM OT HEroBO MMe, KaTo WMHbopmupa
CblLECTBYBAWMTE W MOTEHUMANHMUTE abOHATU MO MNOAXOAALL HAYMH 3@ HaAMYMETO Ha TaKoBa
ynbaHoMmouwaBaHe. A1 nma npaBo fa OMNpPaBOMOLLM U3PUYHO TPETU N Aa NMPpUemMarT 3asaBeHmA 33
npeHacaHe Ha Homep/a, cbrnacHo 1. 74 ot Pasgen Xl A ot HacToAwmTe O6LWM YCA0BUA.

13. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka Cc [lpomaAHaTa B
Toprosckua pernctbp) Al MMa NPaBo Aa OTKAXKe CKAOYBAHETO HA AOrOBOP 3a YCAYru, CBbP3BaHE Ha
aboHaT KbM CbOTBETHATA MPpEXKA WAW BbB3CTAHOBABAHE HA CNpAH AOCTbM Ha aboHat po
mMpesKaTa/mpexkunTe, Korato JNLETO, KOETO € NOMCKaIOo TOBa:

13.1. (M3m. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA PErncTbp) He
npeaocTaBM AaHHW, M3UCKBaHM oT Al wn/unm He npepnctaBA M3MCKaHMTe oT Al AOKYMeHTU 3a
CK/IIOYBaHe Ha A0roBop 3a yCayru;

13.2. (M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKUA perncrbp; Mam. B cuna ot 4.12.2023 r.) nma
NPOCPOYEHMU 3a4bXKEHNA U APYTU HapYLLIEHMA No aorosopa c Al;

13.3. (M3m. BbB Bpb3Ka C [MpomsaHaTa B TbpProBCKUA PErUCTbP) HE € BHECNO M3WMCKaHaTa oT Al npwu
ycnoBuATA Ha T. 15 oT HacToAwmTe O6LWM YCNOBUA rapaHLMOHHa CYMa;

13.4. e 13n0n3Bano UAKN € JONYyCKano Aa 6bAaT M3N0N3BAHW €EKTPOHHU CbOBLUNTENHM YCTPONCTBA
WU eIEKTPOHHM CbOBLUUTENIHU YCAYTU 3@ HE3AKOHHM Lenu;

13.5. (M3m. BbB Bpb3Ka ¢ NpomaAHaTa B TbproBCKMA PErncTbp) e noay4ymio Uam e Hanpasuao onuT ga
nony4m ot A1l eneKTPOHHM CbOBLLMTENHN YCYTU UM YCTPOMCTBA Ypes3 HE3aKOHHU CPeacTBa;

13.6. (Qon. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC) e peann3npano HeTunuyeH Tpadmk;
13.7. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT HanpaBeHaTa
KpeauTHA OLLeHKa;

13.8. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbriacysaHo ¢ PeweHne No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c lpomaHaTa B TbproBCKUA perMcTbp) € peaansmpanc Ypes
mpexaTta/mpexkute Ha Al TpaduK B HapylleHUe Ha T. 35.a.1 oT Te3u O6LLM yCaoBUS.

13.9. (M3m.—B cnna ot 06.08.2010r.) B cnyyamnTe Ha 1. 81 o1 pasgen XIIA ot HacToAwmMTe 06U ycnoBus
WU NPU HaMYMe Ha NPUYMHA 33 OTKa3 OT NpeHoCcMMocT npu [lapaBalyma AOCTaBYMK.

13.10. npu nMnca Ha TeXHUYEeCKa Bb3MOXKHOCT 32 NpeaocTaBsAHe Ha Ycnyrara;

14. (M3m. BbB Bpb3Ka c MNpomaHaTta B TbproBckMaA pernctbp) Mpu cknousaHe Ha gorosopa Al nma
npaBo fa WM3MCKBa OT Apyrata CTpaHa npeacTaBsaHe Ha GaHKOBa rapaHuMA WAM BHacAHe B Al Ha
rapaHuUMoOHHa Cyma B pa3mepa, C KOWTO UCKa Aa My 6bae yBenndYeH KpeauTHUA AMMUT no T. 25 oT
HacToAwmTe OB6LLM YCIOBUA, KAaKTO 1 3a obe3nevyaBaHe Ha B3eMaHUATa, MPOM3TMYALLM OT NONA3BAHE Ha
ycnyrata "MexayHapoAeH POYMMHr" - Korato TakaBa e npeasuaeHa B LieHopasnuca Ha Al B
onpeaeneH pasmep.

15. (M3m. BbB Bpb3Ka c [lpomsaHaTa B Tbprosckus pernctbp) NapaHuMoHHa cyma /cboTBeTHO BaHKOBa
rapaHums/ moske ga 6bae nsnckaHa ot Al ot aboHaTtu:

a) C M34epnaH KpeauTeH NUMUIT;



6) (Oon. cbrnacysaHo c Pewenne No 319/02.03.2007 r. Ha KPC) Ha KOMTO AOCTbMBLT A0
mMmpexaTta/mperkuTe e 6uUn npeycTtaHOBABaH Nopaau HennawaHe Ha Ab/AKUMKU CYMU;

B) (Aon. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC) B 3aBUCMMOCT OT KpeauTHaTa OLeHKa
Ha aboHaTa 1 BMAA HA M3NON3BaHUA abOHAaMEHTEH NNaH;

r) (Qon. cbrnacysaHo c¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) npu peanusmpaHe Ha HeTUNUYeH
Tpaduk.

16. /lnxeu BbPXY rapaHUMOHHUTE CYMM HE Ce HAa4YUCNABaT.

17. (M3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. — B cuna ot 30.03.2012 r.; usm.
BbB Bpb3Ka ¢ MpomsaHaTta B TbproBckus pernctbp) Al nma npaBo Aa M3nosi3sa M3UAA0 UM OT4acTU
rapaHUMOHHaTa Cyma 3a yA0B/NETBOPABAHE HA CBOM M3NCKYyeMW B3eMaHMA KbM aboHaTa, 3aefHO C
NmMxBK 3a 3abaBa no HennaTeHW cMeTKK. MNpu npekpaTABaHe Ha AOroBopa HeEM3Non3BaHAaTa 4acT OT
rapaHLUMOHHaTa Cyma NoA/IeXXM Ha BpbLLaHe Ha aboHaTa B CPOK A0 eAnH Mecel, cef NocTbnBaHe Ha
M3PUYHO MUCMEHO UCKaHe Ha aboHaTa, B C/aly4ald, Ye TON HAMa HensnnaTeHu 3aab/IKeHnsa Kbm Al.

Ill. YCNYIrHU, OCUryPABAHU OT Al
18. (M3m. — B cmna ot 30.03.2012 r.; mu3am. B cuna 05.05.2021r.) Ycnyrv, npenocTaBsHM Ha
aboHaTta/KpaiHua nonssaTten Ha npeanaaTeHun yeayru:
18.1. (M3m. — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKMUA PErncTbp; U3m. B
cuna 05.05.2021r.) Al npepoctasa Ha aboHaTa/KpaliHMAa nonssaTen Ha npegnnaTeHu ycayru
€/1eKTPOHHN CbOOLWIUTENHM YCAYrU  CbIAaCHO CbOTBETHWUTE CTaHAAPTM M B CbOTBETCTBUE C
TEXHONOMMYHUTE Bb3MOMKHOCTU Ha mMmpexxute. KOHKpPeTHMAT n3bop Ha nakeTa ycayru ce onpeaens ot
BCEKM aboHaT Ypes perncrpauoHHn Gopmu, NPUIOKEHN KbM AOrOBOPa, a OT KpaliHMA nos3BaTen Ha
npegnnateHn ycayrm - 4ypes ms3bopa Ha KOHKPETHW LIEHOBU YC/OBMA CbIIAaCHO AeNcTBalus
ueHopasnuc Ha Al. Al ce 3agb/KaBa fla M3BbPLUBA MbPBOHAYa/HO BKAOYBaHe Ha aboHaT/KpaeH
nonseaTtesn Ha npeannaTteHn ycayru KbmM CbOTBETHaTa Mpexka Ao 48 (yeTupuaecet M ocem) yaca oT
B/IN3aHe B CMNA Ha CbOTBETHUA AOrOBOP UM CbOTBETHO OT MCKAHE 3a aKTUBMpPAHE Ha 3aKyneHa SIM
KapTa.
18.2. (U3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; nam. — B cuna ot 30.03.2012 r.; usm.
BbB Bpb3Ka C [MpomaAHaTa B TbproBCKUA pernctsbp; M3m. B cuna 05.05.2021r.) Al npegoctass Ha cBouTe
aboHaTW/KpaitHK Non3BaTenu Ha npeannaTeHn ycayrn, Ao npekpaTABaHe Ha AOrosopa Mo peaa Ha
HacToswmTe O6LWM ycnoBua, eaHa UAN HAKOA OT CnegHUTe YCAyru:
18.2.1. (U3m. — B cmna o1 30.03.2012 r.; n3m. B cuna 05.05.2021r.) ObwectBeHa TenedoHHa ycayra 3a
OCbLUECTBABAHE HA U3XOAALLM U BXOAALLM MOBMKBAHWUA, MPAKO WM HENPAKO, Ha HALMOHANHU UAn
HaUMOHAMHN U MEXAYHApPOAHW TMOBMKBAHUA 4Ype3 HOMeEp WAM HOMepa B HALMOHANEH WM
mexayHapoaeH TenepoHeH HOMEpPAUMOHEH NaH. YcayraTa BKAOYBa NOJlyvYaBaHe M M3NpallaHe Ha
KpaTKu TekcToBK cbobuieHuns (CMC/SMS), KakTo 1 Ha myaTUMeauniHK cbobuieHus (MMC/MMS).
18.2.2. (M3m. BbB Bpb3Ka C lpomsaHaTa B TbProBCKUA PErncTbp) CrpaBOYHWU YC/YrM, CBbP3aHU C
npepocTaBaAHe Ha MHPOPMaLMA, CBbP3aHa C eIEKTPOHHUTE CbOBLWUTENHM yCayrKn, npeanaraHn ot Al;
18.2.3. gocTbn A0 ycayrm ¢ gobaBeHa CTOMHOCT;
18.2.4. (N3m. — B cuna o1 20.03.2017 r.; uam. B cuna 05.05.2021 r.) AocTbn A0 UHTEPHET NPU cnegHUTe
OYaKBaHW MaKCMMaiHW U PeKNaMMPaHN CKOPOCTM 3a CBajfAHE M KayBaHe, crnopej Ha/aW4yHaTa B
Mpe’KaTa Ha APY*KeCTBOTO TEXHONO0MUA M U3Noa3BaHaTa oT aboHaTa TakaBa:

»  CSD (Circuit Switched Data) - 9,6 kbit/s 3a cBansHe 1 KauBaHe;

» GPRS (General Packet Radio Service) — 84 kbit/s 3a cBanaHe n 21 kbit/s 3a KausaHe;

» EDGE (Enhanced Data rates for GSM Evolution) — 236,8 kbit/s 3a ceanaHe n 118 kbit/s 3a

KauyBaHe;

» HSPA (High Speed Packet Access) - 21 Mbit/s 3a ceansaHe 1 5,76 Mbit/s 3a KauBaHe;

» LTE (Long Term Evolution)/4G - 110 Mbit/s 3a cBanaHe u 55 Mbit/s 3a KausaHe;

» 5G-1400 Mbit/s 3a ceansaHe (2114 Mbit/s npu obeanHasaHe Ha YyectoTute) n 376 Mbit/s

33 KauBaHe;

18.2.4.1. PeknamumpaHata CKOPOCT € CKOPOCTTa, KOATO APYXKEeCTBOTO M3MO0/3Ba B TbProBCKUTE CU
KOMYHWKaLLMKN, BKAKOYUTENIHO PeKNama U MapKeTUHT, BbB BPb3Ka C NPOMOTMPAHETO Ha odpepTuTe Ha
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YC/Iyrv 33 AOCTbN 40 UHTEPHET.
18.2.4.2. MaKcuMmasiHa CKOPOCT € CKOPOCTTa, KOATO KpaeH No/s3BaTeN MOXKe Aa OYaKBa 4a Nosy4yn 3a
onpeaeneH Nepuos ot Bpeme (Hanpumep Hali-ManKo BeAHbXK AHEBHO) M KOATO € NocoYyeHa B T. 18.2.4
3a CbOTBETHaTa Npea/siaraHa OT APYXKECTBOTO M M3MOA3BAaHA OT KpalHWA nonssaTen TexHonorua. B
CNy4al, Ye 6bae NpeycTaHOBEHO Npea/iaraHeTo Ha AaAeHa TEXHO/IOMMA OT CTPaHa Ha APYMKeCTBOTO, TO
nocoyeHMTe 3a TasuW TexHosorMAa cKkopoct B T. 18.2.4. He ce npwnaraT OT MOMEHTa Ha
npeycrtaHoBABaHe Ha npeasaraHeto. MakcMManHUTE CKOPOCTM He ca rapaHTUpaHW U 3aBUCAT OT
HAaTOBAPEHOCTTA M MOKPUTMETO Ha MpexkaTa M OT 6poA Ha efHOBPEeMeHHUTe noTpebutenu,
obcnyKBaHM OT efHa M Cblua 6a3oBa cTaHUMA. MoaensbT M TEXHUYECKOTO CbCTOAHME HA M3M0/13BaHOTO
KpaWHO ycTponcTeo (TenedoH, TabneT uam gpyro) CbLio MOraT Aa OKayKaT CEPUO3HO BAUAHUE BbPXY
OOCTUXKMMATA MaKCUMaJTHa CKOPOCT.

18.2.4.3. B ciiyyanTte, KoraTo B MHAMBUAYAIHMA AOrOBOP C aboHaTa e YyrOBOPEHO, Ye c/ied nsyeprnaaHe
Ha NPeaoCTaBeEHOTO My B TapudHMA NaaH KonnmyecTso MB, ckopocTTa e 6bae orpaHuYeHa, To cieaBa
03 ce Mma npeagua, Ye Tesn CKOPOCTM Ca MAKCMMANHM U He Ca FrapaHTUPaHU npes LAA0TO Bpeme.
HamanasaHeTo Ha CKOPOCTTa MOXKe A3 3aTPYyAHW U3MOA3BAHUTE OT aboHATa MPUIONKEHMA U YCAYTU
(Skype, Viber, Youtube, Spotify n ap.): npu 6paysnHr B UHTEPHET CalTOBE: Bb3MOXHO 3abaBsaHe Ha
3apeXkJaHeTo Ha CTpPaHuuMTe; Npu mMsnpawaHe Ha e-mail: 3abaBsHe Ha 3aperKAaHeTo Ha e-meina,
npUKayBaHeTo Ha ¢aioBe OTHEMA NOBEYE BPEME; BUAEOPA3rOBOPU NPE3 NPUIOKEHMA: 3aTPYAHEHN,
WM HEBB3IMOKHM; U3MpPaLLaHe Ha TEKCTOBU CbOBOLEHMA NPEe3 NPUAOKEHUA: AOCTBNHO, HO MOXe A3
MMa 3abaBsiHe; u3npalaHe Ha daianose nNpes NpuUAoKeHUA: 3abaBeHO, B 3aBMCUMOCT OT pasMepa Ha
banna; CTPUUMMHT Ha My3MKa: U3KIOUYUTENHO 3aTPYAHEH, eANHCTBEHO NPU orpaHnyeHne o 128 Kbps
€ Bb3MOXKHO M3Mnos3BaHe Ha Spotify, gp. JonbaHuTtenHa noapobHa nHbopmauma 3a edpekTute ot
OrpaHu4YaBaHe Ha CKOpOCTTa MMa Ha www.al.bg .

18.2.4.4. Al Bbarapus MoXKe [a BbBeAe AOMbAHUTE/IHO OrpaHMYEHME Ha CKOPOCTTa, aKo bbae
HaZBWULLEHO Pa3yMHOTO noTpebaeHune, KaTo 3a TapudHU NnaHoBe c onpeneneH obem MB (merabaiTu)
Ha MaKCMMaNHO AOCTUMXMMA CKOPOCT, 3a TAaKOBA Ce npuema noTtpebaeHue npesuwasawo ¢ 30 uam
noseye % BKIOYEHUTE B foroBopa MB, ocBeH aKo He e yroBOPeHO Apyro B Aorosopa. OrpaHnyeHune
Ha CKOpOCTTa U/UAK cnMpaHe Ha 4OCTbMa 40 MpexKaTa MoXe Aa 6bae BbBegeHo oT OnepaTopa v npwu
YCTaHOBEH PUCK OT 3710ynoTpebu, HeTunuyeH Tpaduk M/Mam HenpaBoMepHO NoJsi3BaHe Ha YCAyrnTe Ha
OnepaTopa, 6e3 3HayeHne oT obema MB, KoiTo NpegocTassa TapudHUA NaaH.

18.2.4.5. 3a nonssaHe Ha MOOWNEH WHTEPHET € HeobXoAMMO Ha CbOTBETHMUS HOoMep Aa bbae
aKTMBMPaAHa ycayra 3a MobuneH UHTepHeT (TexHonorma cnpamo T. 18.2.4), KaKTo U 4a ca U3Mb/HEHM
BCUMYKU OCTAHA/M M3UCKBaHWA 3a MOJI3BaHE Ha ycayrM B MpexkaTa Ha OnepaTtopa, KOUTO ca
ny6amMKkyBaHM Ha www.al.bg .

18.2.5. cnpaBoYHM yCayru, oTHaCALLM ce A0 abOHaTHM HOMepa;

18.2.6. 6e3niaTeH fOCTbN 40 HALMOHaAHW Hereorpadckn Homepa ,,0800”;

18.2.7. MmeKAyHapOAHU ENEKTPOHHM CbOBLNTENHM YCAYTU.

18.2.8. (M3m. B cnna 05.05.2021r.) 3ana3BaHe Ha HaLMOHA/HO 3HAYMMMA HOMep Ha aboHaTa/KpanHusa
nosa3BaTes Ha NpeanaaTeHN yCayrv Npu NpomsHa Ha [,ocTaBymMKa Ha MObUAHa TenedoHHa ycayra;
18.2.9. (HoBa — B cuna o1 30.03.2012 r.; u3M. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA PETUCTbP; U3M. B
cuna 05.05.2021r.) gocTbn 40 YCAYru 3a crewHy NoBuKBaHKs. Mpu npeaocTaBsaHe Ha yCayrm 3a 4OCTbnN
[0 cnewHn noBuKBaHmAa, Al npenocTtaBA Ha KOMMETEHTHUTE OpraHM HaauyHata MHPopmaumA 3a
MEeCTOMO/I0}KEHNETO Ha BUKaLLMA aboHaT/KpaeH noas3BaTten Ha NnpeanaaTteHu ycayru.

18.2.10. (HoBa — B cuna ot 30.03.2012 r.) ycayrv 3a HabaoAeHWE M KOHTPOA Ha pasxoauTe OT cTpaHa
Ha aboHaTta npu ycnosuATa Ha T. 404, KOraTo TaKMBA Ca AOrOBOPEHW WM TAaKOBA 3aA4bJ/IKEHWe e
HA/IOXKEHO NO pefa Ha 3aKOHa.

18.2.11. (Hoea — B cuna ot 01.05.2016r.) gocTbn A0 ycayru yYpes LTE TexHonorus Bb3 OCHOBa Ha
TapudeH NaaH UAn AONbAHUTENEH MaKeT, KOUTO 4aBaT Bb3MOXKHOCT 3a NOJ13BaHe Ha TaKMBa YCAYrU U
npwv HaAM4Yne Ha CbBMECTUMO KPalHO YCTPOMCTBO M cbBMecTMma CUM KapTa.

18.2.12. (HoBa - B cuna o1 20.03.2017 r.; n3m. BbB Bpb3Ka c [pomsaHaTa B TbproBCKUA PErncTbp; U3Mm.
B cuna 05.05.2021r.) A1l uma npaso cBob60AHO Aa Npeasara ycayru, pasiMyHuM oT YCAyruTe 3a AoCTbN
[0 VHTEPHET, KOUTO Ca ONTUMMU3NPAHW 33 ONpPeae/ieHO CbAbpXKaHUE, MPUNOXKEHUA UAN YCAYTU, NN
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KOMBWMHaLMA OT TAX, KOraTo ONTUMMU3NPAHETO € HEOBXOAMMO, 33 Aa Ce U3MbAHAT U3NCKBAHMATA 3a
CbAbPKAHMETO, NPUNOXKEHUATA UK YCAYTUTE 3@ ONpeaesieHO HMBO Ha KadecTBo. B Tesm cayuvam Al
WHPopMHUpa aboHaTUTe/KpaliHUTE MON3BaTeNM Ha NpeAnaaTeHW YCAyrM 3a HauuMHa, MO KOWTO
NON3BAHETO MM MOXKe [ia Ce OTPa3u BbpXy YC/AYrnTe 33 AOCTbMN 40 UHTEPHET.

18.3. (Qon. cbrnacysaHo c PeweHne N 639/13.04.2006 r. Ha KPC; u3m. BbB Bpb3Ka c MpomsaHaTa B
TbproBcKMA perucTbp; nsm. B cuna 05.05.2021r.) O6xBaTHLT Ha YCNYrnMTE MOXKEe Aa Ce paslmnpsBa, KaTo
A1l cBOEBpPEMEHHO LLE YBeAOMABa aboHaTUTe/KpaliHUTe NoA3BaTeNM Ha NpeannaTeHn ycyru 3a ToBa.
18.4. (Hos B cmna 05.05.2021r.) A1 He npegnara MMHUMA/IHU FapPaHTUPAHW HMBA HA KayecTBOTO 3a
YCAYruTe, OCBEH aKo B AOroBOPa U/WAM NPUNONKEHNATA KbM HETO M3PUUYHO HE e YrOBOPEHO APYro.

19. (don., cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c PeweHne Ne
319/02.03.2007 r. Ha KPC; n3m. B cuna 05.05.2021r.) 3a 06cyKBaHe OT Mpexunte aboHaTbT/KpanHUAT
nonseaTten Ha NpeannaTteHun ycayrn Tpabea aa:

a) npuTexaBa BasMAHa MyHa SIM KapTa, pernctpupaHa B 6asaTa gaHHMY;

6) (M3m., cbrnacysaHo ¢ PeweHnune Ne 639/13.04.2006 r. Ha KPC) nosi3Ba caMo KpalHW eNIeKTPOHHU
CbOOLLMTENHM YCTPOMCTBA C OLLEHEHO CbOTBETCTBME M MYCHATWM Ha Masapa, CblNacHO AencTBalyuTe
HOPMAaTUBHMW aKTOBE.

B) NON3Ba WM3NPaBHU KPanHM eNEeKTPOHHW CbOBLIUTENHW YCTPOWMCTBA B CbOTBETCTBME C TAXHOTO
npefHa3HayYeHWe 1 yKasaHUATa Ha Npom3BoauTens.

20. (M3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) A6oHameHT 1 HoMepa OT MbPBUYHO
npenocTaBeHUTe Homepa oT HaumoHanHMA HOMEPAUMOHEH NAaH:

20.1. (M3m. cbrnacysaHo ¢ Pelwenune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
ABOHAaMeHTBT ocurypsiBa Ha aboHaTa AOCTbN A0 M3OpaHMA MaKeT OT YCAYrM, CbrNaCHO CKAKYEHUA
[OroBOp 3a YC/YrK, B 30HaTa Ha 06C/y)KBaHe HA eAHa OT MpeXKUTE.

20.2. (U3m. cbrnacysaHo ¢ Pewerne N2 319/02.03.2007 r. Ha KPC; Mam. —B cmna o1 30.03.2012 1. ; M3m.
BbB BpPb3Ka C MpomaHaTa B TbproBCKMA pernctop) AGOHAT Ha efHa OT MpPEXUTe, NPU HaMYMe Ha
CbOTBETEH abOHAMEHT M Ha crnopasymeHue mexay Al v pgpyro npegnpuatve, npeaocTaBAwo
06LWEeCTBEHM €/1EKTPOHHM CbOBLUTENHN MPEKM U/UAN YCAYTU, MOKe Aa bbae 0bCnyKBaH OT MpexkaTa
Ha Apyrua onepaTop.

20.3. (M3m. cbrnacysaHo c Pewwerune Ne 319/02.03.2007 r. Ha KPC, nam. — 8 cuna ot 06.08.2010 r.; n3m.
BbB Bpb3Ka C [lpomaAHaTa B TbproBcKMs perucrbp) AGOHaMeHTHT BK/HOYBA NPeAoCTaBsAHE Ha eANH UK
noseye HOMepa OT MbPBUYHO NpenocTaBeHMTe Ha Al HOMepa WM MPEeHEeCeHW HOMepa OT Apyru
MPEXKN, KOUTO NO3BO/IABAT Ha aboHaTa Aa No/3Ba NAaKeTa OT YCAYru, 3a KOMTO e aboHMpaH.

20.4. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBcKUA perncrbp) Homep no KenaHue moxke ga bbvae
npenocTaBeH No McKaHe Ha aboHaT cpelly 3an/allaHe Ha weHa, nocovyeHa B LleHopasnuca Ha Al n B
CNy4yait, Ye UCKaHMAT Homep e cBOHOAEH N TEXHOOTMYHO 4OCTbMEH.

20.5. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckus pernctbp) Homepata moraT ga 6b4aT NpomeHeHU
no enaHwe Ha aboHaTa cnep 3anfawaHe Ha AOMbAHMTENHA LEeHa 3a Tasu ycayra CbraacHo
LeHopa3nuca Ha Al u ched HanpaseHa 3aABKa.

21. (M3m. — B cuna o1 30.03.2012 r.) CneumanHm1 MepKK 3a Xopa C yBperaaHusa:

21.1. (M3m. BbB Bpb3Ka ¢ MpomsaHaTta B TbprosBckua pernctbp) Al npegnara cneumanHn MepKu 3a xopa
C yBpeXAaHua, cnepn ckaoysaHe Ha [orosop 3a ycnyru, nog ¢opmata Ha cneumansHu OTCTbNKU Uan
Tapudu, Ny6AMKYBaHM HA MHTEPHET CTpaHUuUaTa Ha Al Ha agpec www.al.bg .

IV. LEHU U BANNTALLAHE HA YCNYTUTE

22. (U3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.; n3m.
B cuna 05.05.2021r.) CTpyKTypa Ha LeHuTe:

22.1. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) LieHa 3a cBbp3BaHe KbM efHa OT
ABETE MPEXM - OCUTYypsBa AOCTbMNa HAa aboHaTa 40 CbOTBETHATa MPeXKa M ce 3analla egHOKPATHO Npu
CK/IIOYBAHe Ha A0roBopa 3a yCayru.

22.2. (U3m. cbriacysaHo ¢ PeweHue Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; m3m.
BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMUA perucTbp; nsm. B cuna 05.05.2021r.) MeceyHa aboHameHTHa
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Takca (MAT) - npegnnawa ce OT aboHAaTUTE HA CbOTBETHATa MpEXa EXEeMEeCeYHO CbraacHo
YroBOPEHOTO B A0roBOpa U/WM CbOTBETHUTE NPUIOKEHUSA KbM HETO.

22.2.1. (U3m. —B cnna o1 01.09.2014 r.; n3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKUA perncTbp; M3m. B
cuna 05.05.2021r.) Al npepocTtass oTcTbnKa oT MAT, AbAXKUMa 33 MbPBUA MECEYEH TaKCyBall, Nepuog,
Ha non3BaHe Ha Ycayrata, KoOrato TO3M Nepuoj € HenbfieH, KOATO e MponopumoHanHa Ha
HEW3MON3BAHATA YacT OT TaKcyBalma nepmog. Korato Ycayrata npes nocnegHua mecew, oT 4eACTBUETO
Ha [loroBopa 3a ycnyrm He MoXKe Aa Cce Non3Ba B PaMKUTE Ha NbJieH MeceyeH TaKcyBal, nepuoa,
CblLATa Cce CnMpa B Ha4yafo0TO Ha CbOTBETHMA HEMbJEH MECeYeH TaKcysal, nepuos U ABOHaTLT He
Abakn MAT 3a Hero. [pyrute caydau, B Kouto MAT nogiexmn Ha HamansiBaHe u/MaM CbOTBETHO
Bb3CTaHOBABAHE ca Tean No T. 49 u 1. 54.14.1 o1 O6WMTE YCNOBUA M B Cy4anTe, KoraTo noTpebutenart
ce e Bb3MN0/13Ba/l OT NPaBOTO cu no T. 28.4 oT O6wWMTe ycnoBus.

22.2.2. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUA perucrbp; M3m. B cuna 05.05.2021r.) MAT 3a
NoN3BaHE HA AONBAHUTENHW YCAYTU, MAKETU UAN EKCTPU — ce 3anaalla oT aboHaTUTe Mo HauMHa U B
pasmepa, npeasuaeHn 3a CbOTBETHaTa ycayra B LleHopasnuca Ha Al, B fgorosopa wau B
npuaoeHuaTa KbM Hero. MAT 3a akTUBMpPaHUTE AOMbJAHUTENHM ycayru/naketu/ekctpm ce gobasa
KbM MAT Ha OCHOBHMA TapudeH nnaH.

22a. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka c [pomaHaTa B TbProBCKMA PerncTbp; U3m. B CMNa
05.05.2021r.) Al TaKcyBa BCAKO YCMELWHO NOBMKBAHE, OT MOMEHTa Ha YCTaHOBSIBaHE Ha BpPb3KaTa -
npMemMaHe Ha MOBMKBAHETO OT TbpceHWa aboHaT/KpaeH non3BaTen Ha nNpeannaTeHu ycayru,
aKTMBMpPAHE Ha BKJ/IIOYEHO KpalHO YCTPOWCTBO WAW aKTUBMPaAHE Ha YyCAyra, NpefoctaBAHa Ha
CbOTBETHMA aboHaT/KpaeH Nos3BaTen Ha NpeaniaTeHy yCayrv upes cboTBeTHaTa mpexka Ha Al, go
nosy4yaBaHe Ha CUrHan 3a pa3nagaHeTo 1.

22.6. (M3m. — B cuna o1 06.08.2010 r.; M3m. BbB Bpb3Ka € [NpomsaHaTa B TbproBckus permctbp; OTm. B
cuna ot 05.09.2022r.)

22.3. LleHn Ha ycnyrute (M3m. B cnna 05.05.2021r.):

22.3.1. (M3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) A6oHaTHT U KpaliHUAT nonssarten
Ha npegnnaTteHu ycayru sannawart:

a) (U3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) nsxoaawmre HauMOHaAHN pasrosopu
B 3aBUCUMOCT OT NPOAB/IKUTENIHOCTTA Ha Pa3roBopa.

6) BCUYKM U3XOAALLM MEXKAYHAPOAHWN PAa3roBOpM B 3aBUCUMOCT OT NPOAbL/KUTENHOCTTA Ha pa3roBopa
M 30HaTa, C KOATO Pa3roBaps.

22.3.2. ([on. cbraacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo c Pewenune Ne
319/02.03.2007 r. Ha KPC) A6OHaTbLT/KpaliHUAT NoA3BaTen Ha NpeanaaTeHu yCayry 3annalla v BCUYKK
YCNYIM Ha CbOTBETHATA MpEXKa, KOHTPO/AMPaHU (npeausBUKaHM) OT Hero (nNpeHacoyBaHe Ha
NOBMKBaHUSA, KOHbEPEHTHa Bpb3Ka U Apyru).

22.3.3. (don. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
Mpu pa3roBopu B UyXaa MOBU/IHA €/1IEKTPOHHE CbobLUTENHA MpPeXKa (POYMUHT), aboHATLT/KpalHMAT
nonssaTten Ha npeAnaaTeHn ycayru 3annalla u ocblUecTBeHUTEe BXOAALLU Pa3roBOpy.

22.3.4. (don. cbrnacyBaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r;
M3M. BbB Bpb3Ka C [lpomaHaTa B TbproBckua pernctbp) B caydait, yue aboHaTbT/KpalHMAT NonssaTen
Ha nNpeannaTeHun ycayrm Ha Al 6bae o6cnyKeH oT Apyra MobuiHa eIeKTPOHHA CbObLLMTENHA MPEXKa,
TOW ce pasnnauwga c Al.

22.3.5. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbProBCKUA pPerucTbp) BCUUKKM ycnyrn ce 3annawat B
3aBMCMMOCT OT TEXHMA BMA, U cneunduKa, MO LLEHM CbrnacHo Aeicteawma LieHopasnuc Ha Al,
[0roBopa 1/Mam NPUNONKEHNATA KbM HEro.

22.3.6. LleHuTe Ha ycnyrute ¢ gobaseHa crtoiHocT (YAC) ce onpeaenaT oT 4OCTaBYMKA HA CbOTBETHATA
yCnyra u ce npeaoctaBaT No U3bmpaH OT Hero HaymH Ha notpebutenute. CbraacHoO AeNCTBALWOTO
3aKOHOAATe/ICTBO AOCTaBYMKBLT Ha rnacosu YAC npenoctassa nHPopmaLma 3a Te3un LLeHU B HAYanoTo
Ha NOBMKBaHEeTO.

23. (Oon. B cuna ot 06.08.2010 r.; uam. — B cuna ot 06.04.2013r.; M3M. BbB Bpb3Ka C MpomsHaTa B
TbproBcKMA perncTop; nam. B cuna 05.05.2021r.; uam. B cuna ot 4.12.2023 r.) Al cv 3ana3sa NpPaBoTo
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03 NPOMEHS LeHUTe M YCNoBUATa Ha NpeaoCcTaBAHMTE YCAyrM No pega, NnpeaBuaeH B AeMCTBALLOTO
3aKOHOA4ATeNCTBO, BKAOYMTENHO MO B3AaMMHO Cbr1acue Ha CTpaHuTe.

23.1. MNMpu NpomMAHa Ha ABAKMMU JAHBUM UM TAKCKU, HANOMKEHA OT 3aKOH UK APYr HOPMATUBEH aKT,
Al nma npaBo, 4a NPUNOKN HOPMATUBHO onpeaeneHaTa JaHbYyHa CTaBKa aBTOMATUYHO NO OTHOLIEHMe
Ha KpallHWUTE LEeHM, NMOCOYEHN B AEUCTBALLMS LEHOPas3nuMc U B AEUCTBALLUTE AOTOBOPU 3a YCAYrH,
CKNtoYeHn c AboHaTuTe.

23.2. (B cuMna go 31.12.2024 r.) A1 bbarapus uma npaso ga npomeHa MAT BeAHbBXK rognWHO (HO He
no-paHo oT 3 Mecela OT JaTaTa Ha BAM3aHe B CWa Ha Aorosopa U/Wav NPUAOXKEHUETO 3a YCayru),
KaTo A uMHAeKcupa ¢ obaseHua ot HCU cpeaHoroamlueH MHAEKC Ha MNOTPebUTeNcKUTe LEeHU 3a
npeaxoaHata roanHa (CpeaHoroamwHm UMLU, npeaxoaHata roamHa = 100), aKo CbLIUAT e paBeH WU
no-ronam ot 1%. MIHaekcmpaHata MAT e OCHOBA 3a M3BbPLUBAHE Ha MHAEKCauuMA npes cneasalla
rogunHa. MHpopmauma 3a MHAEKCMPaAHATA TaKca ce BKAOYBA B MbpBaTa MeceyHa paKTypa Ha aboHaTa
cnef, U3BbpLUBaHE HA MHAEKCUPAHETO.

23.2. (Hos - B cuna o1 1.01.2025 r.) Al Bbarapus moske ga nHaekcmpa MAT BeAHBK roguWwHo (HO He
no-paHo oT 3 Mecela OT AaTaTa Ha BAM3aHe B CWAA HA A0roBopa W/Man NPUIOKEHUETO 3a YCayru), ¢
o06aseHna ot HCU cpegHorogmweH MHAEKC Ha NOTpPebUTenckmMTe LEeHM 3a npegxofHata rogmHa
(CpepHoroamwen WML, npeaxoaHaTta roanHa = 100), ako CbWUAT e paBeH UAM No-ronam oT 2%. B
cny4yait ye MAT e 6una MHAEKCMPAHa, TA CTaBa OCHOBA 3a M3BbPLUBAHE Ha MHAEKCALMA Npes3 ceaBalla
roanHa. Al ysegomsaBa aboHaTMTe CM 3a HayasiHaTa AaTa Ha MHAEeKcauuata ypes nybavkaums Ha
WMHTEPHEeT cTpaHuuata cvM W/MAM yBeAOMUTENHU KpaTKM TeKcToBu cbobuweHua (CMC) u/wmau
eNIeKTPOHHa nola u/MaM no Apyr noaxoAaall HaumH. MHbopmauusa 3a MHAEKCMpaHaTa TaKca ce
BK/IlOYBa B MbpBaTa MeceyHa ¢akTypa Ha aboHaTa cef M3BbPLUBaHE Ha MHAEKCMPAHETO.

Mo oTHOWeHWe Ha NoTpebuTennTe No CMUCbA Ha 3aKOoHa 3a 3aWuTa Ha noTpebutenute ce npunarat
M cnegHuTe ycaoBsuA:

B cnyuait, ue cpegHoroauwHma WML, 3a npegxoaHata rogvHa e paBeH Wan no-manbk ot (-2%), T.e. e
oTyeTeHa gednauyma, Al bbarapua cnegsa ga Hamaam CbC CTOMHOCTTa Ha MHAeKca MAT no gorosopute
C notpebutenute.

B cnyuali Ha yBennuyeHue nopagm nHbNaums, NnoTpebutTensT MMma NpaBo Aa NpekpaTty gorosopa, bes
03 Ab/IKU HEYCTOMKM 3a ycayraTta B pamkuTe Ha 30 gHUM OT ob6siBeHaTa Haya/iHa 4aTa Ha MHAEeKcaums.
B 1031 cnyyan notpebutenaT cnepBa Aa Bb3CTaHOBM HA Al BbArapus BCUYKM CyMU, MOYYEHU KATO
cybcmamm n/unm oTCTbNKK, NpeaoCcTaBeHu C orfies onpeaesieH CPoK Ha AOroBopa.

Al Bbarapus moxKe Aa M3KAYM OT 0bXBaTa Ha MHAEKCAUMA, KakTo npu uMHbAauMA, Taka U npwu
aednauma onpepeneHn aboHAMEHTHW NJIaHOBE, KAaToO Nyb6AMKyBA Ha WHTEPHET CTpaHMuaTa cu
MHOpPMaUMA 33 U3KTOYEHUATA.

23.3. Al npeacTaBAa LeHUTe Ha gpebHo 3a cBeaeHne B KomucunaTa 3a peryimpaHe Ha CbobLeHnnATa B
3-AHEeBEH CPOK Npeau BAU3AHETO UM B CMAA U T NyBAMKYBa HA CTPaHMLATa CM B UHTEPHET Ha agpec
www.al.bg w npegoctaBsa 6e3nnatHO MHGOPMaAUMA Ha NoTpebutenute n Apyrv Anua 3a TAX BbB
BCMYKM CBOM MarasuHuM Ha TepuTopuATa Ha PenybaunKka bbarapus.

24. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbproBckusa peructbp) A1 uma npaBo ga npeasiara HamaneHue
Ha UeHaTa UM OTCTLMNKM NPU eAHOBPEMEHHO WKW CBbP3aHO 3aKyrnyBaHe Ha nakeTu oT ycayra(u) u
YCTPOWCTBO/a MK Ha ABEe UK NOBeYe YCAYIu.

25. KpeauteH ammut (M3m. cbrnacysaHo ¢ PelneHne Ne 639/13.04.2006 r. Ha KPC; M3m. cbrnacysaHo ¢
PeweHune Ne 319/02.03.2007 r. Ha KPC; nam. - 8 cuna ot 05.10.2012 r. B U3nb/iHEHUE Ha pelueHne No
343/2011 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [lpomaHaTa B Tbprosckma perucrsbp; nsm. 8 cuaa 05.05.2021r.):
25.1. Al onpegena KOHKpeTHa cyma /KpeauTeH AMMUT/, B pamMKuTe Ha KOATO aboHaTbhT MMa
Bb3MOHOCT Aa Non3Ba npeaoctaBeHuTe oT Al ycnyru uype3 mpexkute, 6e3 ga e Heobxoaumo
BHACAHETO Ha rapaHuUMOHHa cyma. KpeauTHMAT nnmut obxsawa notpebneHneto Ha AboHaTa Ao
pa3mepa Ha onpeaeneHaTa Cyma, KaTo B HEro He BAK3a meceyHaTa aboHaMeHTHa TaKca No A0roeopa.
KOHKpPEeTHUAT pasmep Ha KpeauTHUTE AMMUTU ce onpeaena B LleHopasnuca Ha Al B 3aBMCUMMOCT OT
M3Non3BaHUA OT aboHaTa aboOHaMeHTeH naH.

25.2. (M3m. — B cmna ot 05.10.2012 r. B u3NbAHEHME Ha peweHne Ne 343/2011 r. Ha KPC; u3m. BbB
Bpb3Ka ¢ MpomaHaTa B TbproBckua peructbp) Al moxe Aa Aorosopu ¢ aboHaTa MHAMBWUAYANHO
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onpegeneHa cyma — KpeaAuTteH AMMUT, pasinyHa oT Ta3m no T. 25.1. [loroBOpeHUAT KpeguTeH IMMAUT
ce nocoysBa B MHAMBMAYANHMA AOroBOP Ha aboHaTta ¢ Al. MHAMBUAYaNHO ONpeaeneHuAT KpeauTeH
NIMMUT MOXKe Aa 6bae AO0roBOpPeH M cnen NoayyaBaHe Ha cbrnacMe OT cTpaHa Ha ABoHaTa upes
TenedoHHO obakgaHe WM MO APYr HauWMH, KaTo B TO3M cayyair Al NoTBbp!KAaBa L0roBOpPeHUs
WHAMBMAYANEH IMMUT B KPAaTKO TEKCTOBO CbObLLEHWNE, M3NpaTeHo A0 AboHarTa.

25.2.1. (U3m.- B cuna ot 05.10.2012 r. B n3nbAHeHNe Ha pewweHne Ne 343/2011 r. Ha KPC; usm. BbB
Bpb3Ka ¢ MNpomaHaTta B TbproBckus pernctbp) Al moxe Aa yBennyaBa KpeguTHUSA TMMUT CamMo clej,
NOCTUIHATO M3PUYHO Cbriacke ¢ ABoHaTa MO OTHOLIEHME Ha KOHKPEeTHaTa Cyma, C KoATo We bbae
YBE/IMYEH KPEAUTHUA TNMMIT.

25.2.2. A1 morKe eHOCTPaHHO Aa HamannaBa KpeauTHUS TMMUT B M3BpoeHuTe no-40/y cay4dau, 3a
KoeTo yBegomsaBa AboHarta:

a) B 3aBMCMMOCT OT TeKyLLLaTa KpeauTHa OLEeHKa Ha noTpebuTens;

6) B cnyyauTe Ha 3n0ynoTpeba no 1. 54.16;

B) Npu HEeTUNKUYEH Tpaduk;

r) npv 3abaBa Ha nsiaLaHe.

25.2.3. AGOHaTbT € A/TbXKEH Aa 3an1aTh BCUYKM AbIXKMMU CYMU 33 NMOJI3BAHU YCAYTU, BKIKOYUTENHO U
Te3n HAAXBbPAAWM KpeguTHMA AMMUT. HagxsbpaaHeTo my gasa npaso Ha Al, HO He 3a4b/XKaBa
OPYKECTBOTO [Aa OrpaHMYyaBa M cnMpa NOA3BaHETO Ha ycayrute Ha AboHaTta. B uyacTtHocT, npwm
npesBuWaBaHe Ha KpeauTHua anmmt Al moxe (HO He ce 3aAb/XKaBa) Aa Crnpe Bb3MOMKHOCTTA Ha
AboHaTa fa OoCbLiecTBABa M3XOAALM NOBUKBAHMA, OCBEH MU3XOAALLIMTE MOBUKBAHWUA KbM YCyru 3a
cnewHn noBWKBaHMA. HeyBegomsaBaHeTo Ha AboHaTa NpW AOCTUraHe Ha KpeauTHMA JIMMUT, He
ocBoboXKaaBa nocneaHMA oT 3a4b/IKEHUETO A3 3aN1aTh BCUYKU ObAKUMU CYMU, BKAOUNTENHO TE3M,
HaAAXBBbPAALM KPEAUTHUA TUMAT.

25.3. (M3m. — B cuna ot 05.10.2012 r. B U3NbAHEeHUe Ha peweHne Ne 343/2011 r. Ha KPC; nsm. sbB
Bpb3Ka c lNpomaHaTa B Tbproeckua pernctbp) Al uHdopmmpa aboHaTMTe cu 3a M3UYeprnBaHe Ha
KPeauTHUA UM IMMUT NPU AOCTUraHe Ha Cyma, paBHa Ha 90% oT cbwuA. MNocoyeHOTO B NpeaxoaHOTo
M3peyYeHne He ce OTHacA 3a C/ly4yauTe, B KOUTO AOCTMraHeTo Ha 90% OT KpeaAuTHUA NUMUT €
OCbLLLECTBEHO B POYMWHI U MPeanpuATMETO He pa3nosiara KbM TO3M MOMEHT ¢ MHpopmauma 3a
OCbLUECTBEHUTE NOBUKBAHMA OT KpanHuMA notpebuten. C ornes 3awmTa uHTepecuTe Ha aboHaTtuTe, ce
CYMTa, Ye e Ha/uue yBeAOMABaHe MO TasM TOYKA M B C/y4al Ha yBegomsBaHe Ha ABoHaTta npu
OOCTUTAHe Ha CyMa, He No-masika oT 75% OT KpeaAUTHUA NUMUIT.

25.4. Cnep, nonyyaBaHe Ha MHbopmaumsaTa no 1. 25.3 aboHATHLT MMa NPaBO B CPOK A0 AOCTUIAHE Ha
KPeauTHMA NMMUT A3 BHece rapaHUMOHHa cyMa Wau fa npeactaBu H6aHKoBa rapaHuma B pasmep,
obe3neyvaBaly, NaalLaHeTo Ha CymaTa, HaABMLIaBaLla KpeauTHUA TUMUT.

25.5. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; nsm. cbrnacysaHo c PeweHue Ne
319/02.03.2007 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; M3M. BbB Bpb3Ka C [pomsaHaTa B Tbprosckua
pernctbp) Npu HagBuIaBaHE Ha KPeAUTHUA TUMUT U/ UAN NPU HEU3MbHEHME Ha HAKOE OT YCA0BUATa
no 1. 25.4 A1 nma npaBo fa cnpe focTbna Ha aboHaTa 40 CbOTBETHATa MpeXKa.

25.6. (Jon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna o1 30.03.2012 r.; n3m.
BbB Bpb3Ka c MpomsaHaTa B TbproBckus pernctbp) MNpu peannsmpaHe Ha HeTUNUYeH Tpadpuk Al moxe
Aa npucnaZiHe OoT BHecCeHaTa rapaHLUMOHHa Ccyma MM npeactaBeHaTa 6aHKOBa rapaHuusa Ha aboHaTa
CbOTBETHUTE MY 3a4b/IXKEHMA.

26. 3annauwaHe Ha ycayrute (M3m. cbrnacysaHo c PelweHune Ne 639/13.04.2006 r. Ha KPC; nam. — B cuna
o1 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBCKUA perncrbp; u3m. B cuna 05.05.2021r.):
26.1. HaumMHbT Ha NnauaHe ce u3bumpa ot aboHara.

26.2. MnawaHeTo MmoxXe Aa 6bae M3BbpLLEeHO B 6poli (B marasuHuTe Ha Al), no 6aHKoBa cmeTKa Ha Al,
nocoyeHa B M3gageHata ¢akTypa 3a Ab/BKMMUTE OT aboHaTa CyMW MAM NO APYr HauyMH, CbrNacHO
npeaoctaBaHMTe oT A1l Bb3MOXHOCTM 33 3annallaHe Ha Ab/IXKUMUTE CYMU. BCUYKKM pa3xoam, CBbp3aHu
C M3bpaHMA HauMH Ha NallaHe ca 3a CMeTKa Ha aboHaTa.

26.3. (M3m. BbB Bpb3Ka € MpomaHaTa B Tbprosckua peructbp) Mpu nnalaHe no 6e3KacoB HauyuH,
NAaLLAHETO Ce CYMTA 3a U3BBPLLEHO Ha AaTaTa HA 3aBepABaHe Ha CMeTKaTa Ha Al.
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26.4. (U3m. — B cmna ot 06.08.2010 r.; M3m. — B cmna ot 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ [lpomaHaTa B
TbproBCcKMA perncTbp; M3m. B cuna ot 4.12.2023 r.) 3annalLaHeTo Ha ycayruTe ce 3BbpLlBa Bb3 OCHOBA
Ha Mece4yHa $aKTypa, KOATO ce u3gaBa HAa MMeTO Ha aboHata. lNpu ckalouBaHe Ha gorosopa Al
yBEAOMABA BCEKM abOHAT 3a TaKCyBaWMA nepuog, 3a KOUTO we my 6bae v3gaBaHa ¢akTypa.
MpomsaAHaTa Ha TO3KU Nepuoa MoxKe Aa b6bae M3BbpLIBAHA eaHOCTPaHHO oT Al cnegn npeaBapUTeHO
yBegomneHne po aboHata. MNpu npepoctaBeH OT CTpaHa Ha onepaTopa eeKTPOHeH AO0CTbh A0
MeceyHaTa CMeTKa U JaHbyHaTa ¢akTypa B cboTBeTcTBMe ¢bC 3EC, aboHaTLT He ce 0cBObOXKAAaBa OT
33 b/IXKEHNETO 3a 3aMNNalaHEeTo 1 B ONpeaeneHns CpoK.

26.5. (M3m. cbrnacysaHo c PewweHne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.; U3m.
— B cuna ot 07.01.2013r.; u3m. BbB Bpb3Ka c NpomsaHaTa B Tbprosckua pernctbp) Al npeaoctass Ha
aboHaTta 15-gHeBeH CpoK cnen usgasaHe Ha ¢akTypaTa 33 NJALLAHETO HA MOCOYeHaTa B HeA cyma.
HecbbntogaBaHeTo Ha CpoOKa AaBa NpaBo Ha Al Aa M3non3Ba BHeCceHaTa OT aboHaTa rapaHUMOHHa cyma
unn 6aHKoBa rapaHuuMa (aKo e Ha/nuue TakaBa) 3a NMOKPUBAHE HA YacT UAM Ha LANOTO 3a4b/IKeHue
n/van aa npekpaTv g4ocTbna Ha aboHaTta 40 Nosi3BaHaTa/MoA3BaHUTE OT HEro Mperka/Mperku Ha Al.
26.6. (B cuna ot 28.09.2008 r.; U3m. — B cuna ot 06.04.2013 r.; n3m. BbB Bpb3Ka Cc MNpomsaHaTa B
TbproBCKMA perncrop; u3m. B cuna ot 4.12.2023 r.) MeceuyHuTe cmeTKM Ha aboHaTa moraTt Aa 6baat
ocnopeHu npea Al B 6 (LecT) meceyeH CPOK cnen Aatata Ha usaasaHe Ha ¢pakTypaTa MaM no obuims
pen, NpeaBuaeH B AeMCTBALLOTO 3aKOHOAATENCTBO.

26.7. Mpu annca Ha U3pUYHO BoSIen3nBIeHNe Ha ABOHATa KOe OT B3eMaHMATa NoracaBa, KakTo U KoraTto
BOJIEU3ABNEHMNETO HE CbAbpPrKa TOYHO, KOPEKTHO M BanuMAHO OCHOBaHWe 3a nnawaHe, Al noracasa
CbLLECTBYBALLM 33a4bMXKEHNA NO pefa CbrNacHO Ya. 76 oT 3aKoHa 3a 3a4b/IKEeHUATa U A0roBopuTe
(334), 3ano4BaikmK OT Hal-CTapoOTO NPU eAHAKBO 06PEMEHUTENHM 3a4b/IXKEHMUA.

27. CaHKUUM Npu HeypeaeHU NnalaHna:

27.1. (U3m. — B cuna ot 30.03.2012 r.; U3m. n gon. — B cuna oT 15.08.2019 r. BbB Bpb3Ka ¢ PeweHne No
276 o1 19.07.2018 r. Ha KPC 1 nognuncaHo CnopasymeHue ot 16.05.2019 r. mexxay KPC u Al; nsm. B
cuna ot 4.12.2023 r.) B cnyyait Ha YaCTUYHO MAW LANOCTHO HEM3M/laLLlaHe Ha YKa3aHaTa BbB paKTypaTta
nnn apyr UHaAHCOBO-CUETOBOAEH AOKYMEHT CYMa B CPOKA 3a NJalllaHe, aboOHATBLT Ab/1XKK: 3aKOHOBaTa
NMxBa 3a 3abaBa 3a BCEKWM fOeH 3aKbCHEHME, KAKTO M PasXoAuTe, CBbP3aHM CbC CbbupaHe Ha
OBb/KUMUTE OT HETO CYMMU, BKKOYMTESTHO 33 CbAEOHO U M3BBHCHAEOHO CbbUpaHe, M3BbPLIBAHO OT Al
nnu ypes Tpetu auua. NogpobHa nHbopmaums e nybamnkyesaHa B LieHopasnuca Ha Al Ha WHTepHeT
CTpaHuMUaTa Ha gpyrKecTBoTo — www.al.bg .

27.2. (U3m. cbrnacysaHo c PelweHne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo c PeweHne Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka Cc lMpomaHata B TbproBCKMA PErucTbp; U3M. B Cuia OT
4.12.2023 r.) B cnyyait ye HEM3NNALLAHETO Ha CYMUTE NMPOAB/KU /el U3TUYaHe CPOKa 3a NaallaHe,
Al uma npaBo Aa MpeycTaHOBM AOCTbnNa Ha aboHaTa A0 Mo/a3BaHaTa/mon3BaHMTE OT Hero
mMmpeska/mpeku n/unm ga npekpaTty gorosopa 3a ycayrm c Abonara. Mpeay npekpartasaHe Ha 4orosopa
3a ycayru Al ysegomnsa MNotpebutensa/mte n um npeaocTass NoAX0AALL CPOK He No-KpaTbK oT 30 AHK
33 U3MbJIHEHWE Ha 3a4b/IKEHUATA.

V. MPABA HA ABOHATA/KPAWUHWA NON3BATEN HA NPEANNIATEHU YCNYTU

28. (M3m. cbrnacysaHo c¢ PeweHne No 319/02.03.2007 r. Ha KPC; m3am. B cuna 05.05.2021r.)
ABOHaTLT/KpaHMAT NON3BaTEN Ha NpeAnaaTeHn yCayrM MMa NpaBo 4a NOA3Ba YCAYrMTe Ha MpeXKuTe
B CbOTBETCTBME C M3UCKBAHMATA Ha HacToAwmMTe O6LM ycnoBuMA M JOroBopa 3a yCayriu.

28.1. (Hoea — B cuna ot 30.03.2012 r.; uam. B cuna 05.05.2021r.) AboHaTMTe MMaT Bb3MOXKHOCT 3a
CK/IIOYBaHe Ha JOroBOP 3@ YC/YrM C MbPBOHAYaeH CPOK, He Mo-AbAbl OT ABe rognHu. Pasnopepbata
ce npunara 3a notpebutenmTe — PUsnYeECKM nua ¢ 4O0roBop. Baxku 1 3a KpaitHK non3saTenun, KOUTO ca
MUKPOMNPeAnpUATUA, MaZKU NPeanpUATUA AN IOPUONYECKM INLA C HECTOMAHCKA Les, OCBEH aKo Te
M3PUYHO He ca Ce 0TKa3a /i1 OT CbOTBETHUTE NpaBa NPU CKAOYBAHETO Ha A0roBopa.

28.2. (Hosa — B cuna ot 30.03.2012 r.; usm. B cunaa 05.05.2021r.) ABOHaTUTE MMAT Bb3MOXKHOCT Aa
CKNIOYAT AOrOBOP 3a YC/YIM CbC CPOK OT eAHa roanHa. Pasnopepnbata ce npunara 3a notpebutenmte —
¢du13nyeckun amua c Aorosop. Baxkm 1 3a KpaliHM NON3BaTENN, KOUTO Ca MUKPOMNPEANPUATUA, MANKK
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npeanpuATUA UK IOPUONYECKM LA C HECTOMAHCKA LLe/l, OCBEH aKO Te M3PUYHO He ca Ce 0TKa3a/m oT
CbOTBETHMTE MpPaBa NPW CKAOYBAHETO Ha AOroBopa.

28.3. (HoBa — B cmna o1 30.03.2012 r.; n3m. BbB Bpb3Ka € [NpomsaHaTa B TbproBCKUA PErucTbp; U3m. B
cuna 05.05.2021r.) JloroBopbT Npu 0b6LLM YCIOBUA BAN3A B CU1a B 7-AHEBEH CPOK Cneq, CKNOYBAHETO
MY, U HesabaBHO, ako NOTPebUTENAT — PU3NYECKO ANLE C AOFOBOP U3PUYHO € 3asBUA MUCMEHO
KenaHwe JOroBopsT Aa BAe3e B cuia HesabasHo. [loroBopbT BAM3a B Cula He3abaBHO BbB BCUUKM
cnyyau, korato Al npeaocTaBa KpalHKW YCTPOMCTBA, KaKTO U B Cly4auTe, KOraTo ycayruTe no Aorosopa
Ca CBbP3aHMW C MON3BAHE Ha KPaWHO YyCTPOMCTBO, npegocTtaBeHo oT Al, uan Korato notpebutenart
npeHaca Homep/a B mpeskata Ha Al, nan B ciydamTe Ha npofaxkba OT pascToAHMe, 3a KOUTO ce
npunara peasT, NpeasuaeH B 3aKOHa 3a 3alUnTa Ha noTpebutenuTe.

28.4. (HoBa—B cmna o1 30.03.2012 r.) B 7-AHEBHMA CPOK MO T. 28.3, KOraTo e NpuUIoXUM, NoTpebutenat
MMa NPaBO eAHOCTPAHHO Aa Ce OTKAXKE OT No/I3BaHe Ha ycnyru, 6e3 ga AbKN HeyCcTOoMKK. OTKasbT oT
NoN3BaHe Ha YCNYru ce U3BbPLLBA B NUCMeHa popma.

28.5. (Hoea — B cuna ot 30.03.2012 r.; uam. B cuna 05.05.2021r.; usm. B cuna ot 4.12.2023 r.)
CKkNroueHUTE A0roBOPM 3a YC/IYTU, B KOMTO € onpeesieH CPOK 33 NpeoCTaBAHE Ha yCayruTe, moraTt Aa
6bAaT NPOAB/MAKEHM CaMO C M3PUYHO MUCMEHO CbrnacMe Ha aboHaTa OTHOCHO YCnoBMATa 3a
npoabvaxkasaHe. Mpu nuMnca Ha TakoBa Cbr/lacuMe C/ef U3TMYaAHE Ha CPOKa Ha AoroBopa ToW ce
npeobpasysa B 6€3cpoyeH Npu ycnoBMUATa NO 4OFOBOPA M NPUNOKEHUATA KbM HEro.

28.6. (Hoe B cmna 05.05.2021r.) MoTpebuTenat Mma npaBo Aa NPeEKpaTU A0roBopa MNpu BCAKO
3HAYMTE/IHO U HEeMpPeKbCHATO WJIM YecTO MOBTAPALWO Ce HEeCbOTBETCTBUME MeXAY AENCTBUTENHUTE
NMoKa3aTe/IM Ha eNeKTPOHHaTa CbOobLWMTENHA YCAYra, Pas/iMyHa OT yYCayra 3a AOCTbM A0 UHTEPHET, Uan
MeXAYNMUYHOCTHA cbobwuTeNnHa ycayra 6e3 Homep, U NokasaTesnnTe, NOCOYeHU B AOroBopa u/uau B
HacToAwmTe OY. B Te3un cnyyam notpebutenat Mma npaso Aa usbepe fanu ga NnpekpaTn 4orosopa uam
Aa nosayyun obesueTeHne B pasmep Ha NPONoOpUMOHaIHaTa YacT OT MeceyHus aboHaMeHT, 3a nep1oaa,
npes KOMTo He e bMna Hanuue ycayraTa. B cayvamTe no MspeyeHre NbpBo NOTPEOUTENAT pasnosara u
C BCMYKM A pYrv 3aKOHOBM CPeACTBA 3a NPaBHa 3awwuTa.

28.7. (Hos B cnna 05.05.2021r.) MoTpebutensat — dUsnyecko Anue ¢ 40roBop MMa Npaso Aa U3BbpLIK
CMAHA Ha M36paHMA TapudeH NNaH B PaMKUTE Ha CPOKA Ha MOMI3BAHE MO CK/OYEHMA AOrOBOP Npu
cnefHUTe M3MCKBAHMA, OCBEH aKO He e YTOBOPEHO ApYro B A0rosBopa:

28.7.1. cmAHa KbM TapudeH NaaH ¢ paBHa uaun no-sucoka MAT oT 6a3oBata MAT moxe fa ce nssbpLua
Mo BCAKO Bpeme OT AeNCTBMETO Ha A0roBopa U/vam NpUaosKeHNETO KbM HEro;

28.7.2. cmAHa KbM TapudeH nnaH ¢ no-Hucka MAT ot 6a3oBata MAT morke aa ce M3BbpLUBa cnej,
3an/lalllaHe Ha HeycToMKaTa, yroBOpeHa B AOrOoBOpa, B PaMKUTE Ha nepuoga npeau nocnegHute 3
(TpW) NbAHKM NocnenoBaTENHU MECEUYHU NEPUOAN Ha aKTypUupaHe OT CPOKa Ha NoJI3BaHe Mo A0roBopa.
28.7.3. Cnep n3TMYaHe Ha CPOKa Ha NOA3BaHe Mo AO0roBopa, CMAHA HA M36paHuA TapudeH naaH moxke
[a ce M3BbpLLBa cBO6OAHO, 6€3 3analliaHe Ha KaKBaTo M A4a e LeHa uan obesleteHue.

28.7.4. CnegHnTe AymMyn U M3pasyM MMaT MOCOYEHMTE B HacToslWaTa pasnopenba 3HaveHus: (a)
"npomoumnoHaneH TapudeH nnaH" - TapudeH naaH, 3a KOMTO B PaMKUTe Ha onpegesieH nepuog ot
Bpeme ce npeanarat no-6naronpuaTHM ycnosus (NpomouMoHanHW ycnosusa) nog ¢dopmata Ha
OTCTBMKWN WM AONBAHUTENHO NoTpebsieHne (Hanpumep SOMbAHUTENHU MUHYTH, TPAadUK Ha AaHHM,
SMS nan MMS n ap.); (6) "cTaHgapteH TapudeH nnan" - TapudeH nnaH, 3a KOMTO He ca NpeaBUaeHN
NPOMOLMOHANHKN ycnoBUa noa dopmaTa Ha OTCTBMNKM WA AONBAHUTENHO NoTpebneHue; (B) "6asosa
MAT" - MAT 3a nsbpaHua TapudeH nnaH cnes npucnagaHe Ha npeaBuaeHaTa 3a Hes OTCTbMKa (aKko
MMa TaKaBa).

28.7.5. MNpu npomaAHa Ha TapMPHUA NaaH ce NOANUCBA AHEKC UAM HOBO MPUAOMKEHME KbM AeMCTBALLMA
[O0roBOp 3a yC/Ayrn 3a CpoK Ha nonssaHe oT 1 uam 2 rogMHM B 3aBUCMMOCT OT OCTaBaLLMA CPOK Mo
Aorosopa/npunoxeHneTto. HosmaTt CpoK Ha Non3BaHe He MOXKe Aa 6bAe No-KpaTbK OT OCTaBaLLMA CPOK
no gorosopa/npunoxeHneto. MsnckBaHMATa Ha Tasu pasnopeaba ce npuaaraT, OCBEH aKo He e
YroBOPEHO Apyro B 40roBopa.

29. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA perucrbp) A6oHaTLT MMa
npaBo C MUCMEHO 3aAB/leHMe CcbrnacHo obpasel, yTBbpAeH oT Al, aa 3adABM U3PUYHO, Ye Kenae
AaHHUTe My Aa 6baaT BKAOYeHM B TenedoHeH yKasaTen, nsgasaH ot Al nau B TenedpoHeH ykasaTten,
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M3gaBaH OT TPETO /IMLLE B MEeYaTHA MW eNeKTPOHHA ¢dopma. B TenedoHHMAT yKasaTen ce BKAOYBAT
MWHUMaANIHO HeobXxoAMMM JaHHU 3a:

a) pmsmyeckm nnua — ume (MMYHO M GamuaHo), agpec n TenePpoHeH Homep;

6) e4HONNYHM THPrOBLUM U LOPUANYECKM ML — GUPMa, agpec n TenepoHeH Homep. ABOHATLT MoXKe
[a MouCKa NpoBepKa, NPOMAHA WKW 3a/MyaBaHe M3LUANO WAW YAaCTMYHO Ha Beye BMUCAHW WU
BK/IlOYEHM B TeNedOHHUA yKasaTeNl MUHUMANHO HeobXoAMMM AaHHW. 3a/M4aBaHETO WU3UANO UAU
YacTUYHO MW NPOMAHATA Ha BNUCAHM B TeNePOHHUA yKasaTeN MUHUMAZIHO HEOOXOAMMWN AAHHU €
6e3Bb3Me3aHO 3a aboHarTa.

29.a. (B cmna oT 08.03.2008r.; M3M. BbB Bpb3Ka € [pomMsaHaTa B TbProBCcKuUa peructbp) B TenedpoHHUs
yKasaTesn morat Aa 6b4aT BKAYEHN N AONMBAHUTENHM AaHHW, B Cly4al Ye abOHATLT € NOUCKaa ToBa,
KaTo 32 Tasu ycayra Al moxe ga npeasuan onpegeneHo sannawaHe. JonbAHUTENHUTE AAHHU
cbabprKaT uHPopmaumna 3a apyrn tenedoHHM Homepa Ha aboHaTa, Homep Ha ¢akc, agpec Ha
eNIeKTPOHHaTa nouwa, npodecusa, npegMmeT Ha AelHOCT (3a aboHaTUTE — eAHOJIMYHWU TbProsLM,
OPUAMYECKM ML) U ApYrM. ABOHATBT MOKe Aa MOMCKA NPOoBepKa, MPOMsAHa WM 3aMYaBaHe U3LAaNo
WAM YAaCTUYHO HA BeYe BMMCAHWU WU BKALOMEHW B TenepOHHUA yKasaTeNn AOMbAHUTENHW AaHHWU.
3anMyaBaHeTo, WM3UANO WAM YACTMYHO, WAM NPOMAHA HA BMMCAHWM B TenepoHHMA YyKasaTten
AOMbAHUTENIHN AaHHU MOXKe Aa 6bae Bb3mMe3aHO, KaTo LeHaTa ce onpeaena B LleHopasnuca Ha Al.
29.6. (B cuna ot 08.03.2008r.) AaHHUTe no T. 29 1 29.a ce 3aAM4aBaT UAU U3SMEHAT NpPU U3gaBaHe Ha
HOB WAW MPW aKTyaAn3npaHe Ha CbLLECTBYBALLOTO NeYaTHO M3aaHue Ha TesiedOHEH yKasaTes, KoeTo
OT ABeTe e MbPBO NO BpeMe.

29.8. (B cuna ot 08.03.2008r.) A6oHATHLT MMa MpaBo Aa onpeaenu NopeaHoOCTTa Ha BMMCBaHE Ha
HOMepaTa B TenedOHHMA yKasaTes, KOrato € M3ABWUA KefaHue pa 6baaT BnMCaHM Homepa,
npefocTaBeHn OT e4HO UK NOoBeYe NpeanpuaTUA.

29.r. (B cuna ot 08.03.2008r.; U3m. — B cuna ot 30.03.2012 r.) ABoHaTUTE, KOMTO ca 3aABUAN U3PUYHO
cbrnacue 3a BNMCBaHe Ha AaHHUTE UM B TesledOHEH yKa3aTesl MoraT Aa 3aABAT Cbraacme Te3n AaHHu
Aa 6bAaT M3NoN3BaHM C UEeN Uu3npawaHe oT TPETU NMUA Ha NEeYaTHU U eNeKTPOHHU PEKNAMHU
MaTepuanm UaM HeMmoMcKaHM TbProBCKM CbOBOLLEHMA, KAKTO M 33 OpPraHM3MpaHe U NpoBeXKAaHe Ha
MapKeTMHIOBM NPOYYBAHUA OT TPETU Anua. B TenedoHHUs yKasaTen no KenaHuve Ha aboHata U npu
Ha/InuMe Ha TeXHUYECKa Bb3MOXKHOCT, Cpelly 3annalaHe Mmoxe Aa 6bae pernameHTMpaHoO BpeMeTo,
npes KoeTo MoraT 4a ce NpaBAT 0b6a*KaaHMA N CbobLWEeHNA OT TPETU INLA C LLeNl AUPEKTEH MAPKETUHT,
KaKTO WU HaYMHDBT Ha NpegaBaHeTo M. He ce nsnckea cbrnacme Ha aboHaTuTe B C/lyvanTe npeaBuaeHn
8 T. 408 oT O6WwMTE ycnosuma.

29.4. (B cuna ot 08.03.2008r.; U3M. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKMUA pernctbp) ABoHaTLT MMa
NpaBo 43 NOUCKA BKAKOYBAHE HA AaHHM B TeslepOHHUA YKa3aTesl, YUeTOo BNIMCBAHE MbPBOHAYA/HO He e
3aABWU, UM SAHHU, KOMTO ca BMIM 3a/IMYEHN OT yKasaTess Nno HeroBo UcKaHe. B cnyyald, ye nckaHeTo
ce OTHacsA 3a AONbAHUTE/IHM AaHHM NO CMUCHAA Ha T.29.3.0T HacToAwmTe O6wWm ychosusa, Al moxe aa
npeasuam onpeaeneHo 3annallaHe, cbrnacHo LieHopasnuca.

29.e. (B cuna ot 08.03.2008r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua perncrbp) KpaliHute
nonsBaTenn Ha npegnaaTeHn ycayru, MoraT Aa NOUCKAT BKOYBAHE HA TEXHUTE AaHHU B TenedOoHeH
yKasarten, usgasaH ot Al nau B TeniedoHeH yKasaTen usgasaH oT TPeTo nue. BkatouBaHeTo Ha Te3u
OaHHW MOXKe Aa e Bb3aMe3aHO, KaTo Al Mma npaBo Aa onpeaenun cboTBeTHaTa LeHa B LieHopasnuca.
29.. (B cuna o1 08.03.2008r.; M3M. BbB Bpb3Ka C [pomaAHaTa B TbproBckus pernctop) PeannsmpaHeto
Ha npaBaTta no T.T. 29, 29a-29e oT HacToawwmTe O6LLIM YCNOBUSA Ce OCbLIECTBABA Ypes3 nojaBaHe Ha
NMUCMEHO 3asiBJIEHME, C KOETO M3PUYHO Ce 3aABABA YKeNaHWEeTO Ha aboHaTa AaHHWTe My Aa 6baaT
BK/IIOYEHM B TeslepOHEH yKasaTes. 3aAaB/IeEHMETO Ce NoAaBa B MarasuH Ha Al B pamkuTe Ha paboTHOTO
Bpeme.

29.3. (B cuna ot 08.03.2008r.) aHHuUTe no T. 29 un T. 29.a, KOUTO ca BMUAM NPeaoCcTaBeHU C U3PUUYHO
cbrnacue ot aboHaTa 3a UsfaBaHe Ha TesiedOHEH yKasaTen OT NpegnpuaTUA, KOUTO ca 3a4b/IXKEHN Aa
ocurypaT TenedoHeH yKasaTen KaTo YacT OT yHMBepCcaaHaTa yCcayra, ce U3nos3Bsat oT NpeanpuUATUaTa,
3a4b/IXKEHN Aa ocurypaT TenedoHHa CNpaBOYHa YC/yra KaTo YacT OT YHMBEpCaiHaTa ycayra.

29.u. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka C MpomsaHaTa B Tbprosckua peructbp) Al uma npaso
Aa npenocTtasa TenepoHHa cnpaBoyHa ycayra 3a TenepoHHM HoMepa U Apyrv AaHHM 32 aboHaTuTe cu,
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KOZ0BE 32 aBTOMATUYHO BLTPELIHO U MeXKAYHapoaHO n3bupaHe, TenepoHHU HOmepa 3a CNeLHU
NOBWMKBAHMWA, XapMOHM3UPaHW TenedOHHUM HOMepa 3a XapMOHM3MPAHU YCAYTM CbC COLMaHa
3HaYMMocCT, TenePoHHN HoMepa 3a TesledOHHM CNPABOYHM YCAYTU U APYTW.

29.K. (B cuna ot 08.03.2008r.; u3m. BbB Bpb3Ka C MpomaHaTta B TbproBckua pernctbp) KpaliHute
nonssatenn Ha npegnaateHu ycayru, MoraTt Aa NOUCKAT M3PUYHO BK/IIOYBAHE HA TEXHUTE AaHHW B
6a3nTe AaHHM 3a ocblyecTBABaHe HAa TenedOHHA CMpPaBOYHA ycayra. BKAouBaHETO Ha Te3W AaHHU
MOXe Aa e Bb3me3gHo, Kato Al nma npaBo Aa onpeaenv cboTBeTHaTa ueHa B LleHopasnuca.

29.n. (B cuna ot 08.03.2008r.) Mpu TbpceHe OT CTpaHa Ha NoTpebutenn Ha AaHHM B TenepoHHUTe
yKasaTenun B eNleKTpoHHa popma Te moraT ga nosydaTt uHpopmauma 3a TenepoHHMA HOMeEP CaMo Bb3
OCHOBa Ha Mb/IHO W TOYHO NoAafAeH MMHMMaeH o6em OT AaHHM, KOMTO BKOYBA MMe (NUMYHO n/uau
dammnnHo) 3a aboHatn dusmnyeckn auua, dupma CbOTBETHO APYro HaMmeHoBaHMe 3a aboHaTn —
€4HOJ/IMYHM THPrOBLM UK IOPUANYECKM INLA, @ KOFaTO € HE0BX0ANMMO M agpec UM YacT OT agpec.
29.m. (B cnna o1 08.03.2008r.; n3m. BbB Bpb3Ka c MNpomaHaTta B Tbprosckus peructbp) Mpu nonssaHe
Ha TenepoHHa cnpaBoYHA ycayra npegoctasAaHa ot Al, notpebutenute moraT ga noayyaT
nHbopmaumsa 3a TbpceHuA TenedoHeH HOMEpP CaMO Bb3 OCHOBA Ha Mb/AHO M TOYHO nNoAaseH
MWHUMaNEH 0bem OT AaHHM, KOMTO BKAOYBA UMe (nnMYHO u/vnm pamuaHo) 3a aboHaT U3nYECKM
nmua, dMpma CbOTBETHO APYro HaMMeHOBaHMe 3a aboHATU — e AHOIMYHM TbProBLM UAN IOPULNYECKU
/Mua, a KoraTo e HeoHxo4MMO U afpec UK YacT OT agpec.

30. (M3m. cbrnacyBaHo c PeweHue No 639/13.04.2006 r. Ha KPC; usm. B cuna 05.05.2021r.)
Ab6oHaTbT/KpaeH nonsBaTten Ha NpeanaaTeHn ycayrn Mma npaso:

30.1. aa npeHaco4yBa nosukBaHuATa (Call forward).

30.2. npu npeHaco4yBaHe Ha MOBMKBAHE KbM HEro Aa OTKaxe WAeHTUdMKauMA Ha NMHUATA Npu
yC/IOBME, Ye TOBA € TEXHUYECKU Bb3MOXKHO;

30.3. ga oTKa3Ba NpeHaco4eHn KbM HEro NoOBMKBaHMA OT CBOETO KpPaliHO YCTPOMCTBO;

30.4. na aKTMBMpaA/AeaKkTMBUPaA Be3nnaTHO ycayraTta MaeHTUdGUKaumMa Ha IMHMATa Ha Bukawma (CLIP),
33 BCAKO OTAE/IHO NOBUKBAHE WUJIM NOCTOAHHO 3a JIMHUATAS;

30.5. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUA pernctop) Aa nonssa 6esnnaTHo ycayrata 3abpaHa
Ha MaeHTUOUKAUMA Ha ANMHUATA HA BMKawmA (CLIR). Mpu obaxpaHua Kbm TenedpoHHM HOomepa Ha
YCAYIM 3@ OCbLLECTBABAHE HA CrelHW MOBWKBAHMA, KaKTO U MPU MOBMKBAHUA KbM CAyXKOUTe 3a
curypHoct, oTbpaHa 1 BbTpeleH pes, Al we npegasa MHGOPMaLMA OTHOCHO IMHMATA Ha BUKALLMA,
He3aBMcMMO Aann A6oHaTLT/KpalHUAT Mon3sBaTesl Ha MpeAniaTeHM YCayru e akTMeBMpan ycayraTa
CLIR. ABoHaTbT/KpaHUAT No/3BaTen Ha MpeAniaTeHM YCAyrM MOXe Aa aKkTMBMpa/meaktusupa
ycayraTta 3a BCAKO OTAE/MHO NOBUKBAHE UM NOCTOAHHO 3a JIMHUATA.

30.6. na 3anasv HaUMOHANIHO 3HAYUMMA CU HOMeEpP NpU cMAHA Ha [locTaBuuKa ¢ Apyr [JocTaBuuk,
npepocTasALo MobuaHa TenedoHHa ycayra nocpeacTtsom obectBeHa MOOUAHA Ha3eMHa MpeXKa B
CbOTBETCTBME C U3UCKBaHMATA Ha pa3gen XIIA oT HacToawmTe O6WK ycnosus.

30.a. (U3m. — B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKUSA Perncrbp)
MoTpebuTtenatT Mma npaso Aa [ajge CbracMeTo CU Aa Nojay4yaBa ypes mpexute Ha Al NOBMKBAHUSA,
CbOOLLEHNS MAN eNeKTPOHHA NOoLLa 33 UeNuTe Ha AUPEKTHUA MAPKETUHT U PeKnama, B TOBA YUCIO
NMOBMKBAHMA U CbOOLLEHMA, CBBP3AaHM C Y4acTMETO B KaMMNaHUM UAM AEMHOCTU Ha TPEeTU CTPaHu.
CbrnacueTto moxke ga 6bae oTTern1eHo No BCAKO BPEME.

be3 Hanuume Ha nNpeABapuUTENHO Cbrnacve Ha noTpebutens, Al moxe [a M3MNOA3BA LAHHUTE,
Nnosly4eHn NPU TbProBCKa CAE/KA, YPe3 KOUTO MOXKe Aa bbae OCbLLECTBEH KOHTAKT C NoTpebuTens, 3a
n3npalLaHe Ha CbobLLLeHME 32 MAPKETUHT M PEKNAMA HA CBOM COBCTBEHM CXOAHU NPOAYKTU UAW YCAYTH,
KaTo B TO3M C/lyyali Ha noTpebuTens ce AaBa Bb3MOXKHOCT 6e3Bb3MeE34HO M NO IECEH HAYMH:

- la U3pasABa HecbrnacMe B MOMEHTA Ha CK/OYBAHE Ha cAesikaTta Uau

- [a U3pasu Hecbrnacue ¢ 6baelLo noslyyaBaHe Ha NOA06HM CbObLLLEHMSA, KOTraTO TOBA HE € HanpPaBeHO
B MOMEHTA Ha CK/IOYBAHE Ha caenKaTa.

306. (M3m. — B cuna or 30.03.2012 r.) A6oHaTbT MMa npaBo Aa nosayyaBa 6e3BbamesgHO
AeTalNn3NpPaHN CMETKM 33 NOA3BaHUTE YCAYyrK 3aeAHO C daKTypa MAM [0CTbN A0 UHOOPMaums B
€N1eKTPOHEH BWMA, OTHOCHO MEeCEeYHUTE CMETKM 33 MON3BaHWUTE ycayru. [leTannmsmpaHata CMeTKa ce
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npenocTaBa B eAHOMECEYEH CPOK, CYNTAHO OT AaTaTa Ha HEMHOTO U3LaBaHE M MOXKE A3 CbAbpKa
cnepHaTta MHpopmauma:

306.1. BcMYKM BUAOBE NON3BaHM OT aboHaTa ycayrn npes pasnnawarte/sHus nepuoga;

306.2. 6poit Ha No3BaHUTE YCAYTU;

306.3. 06,3 CTOMHOCT Ha BCEKM BWUA, NON3BAHW YCNYTU;

306.4. 06wy, pasmep Ha CMeTKaTa;

306.5. pasmep Ha gaHbBYHUTE HAYUC/IEHMA BbPXY CMETKATA, M3PAa3€eH KaKTo B NPOLEHTM KbM pasmepa
Ha CMeTKaTa, TaKa 1 B abCOIOTHM CTOMHOCTY;

306.6. pasmep Ha OTYMCNEHUATA, KOUTO MOKE Aa ce Ab/KaT Ha aboHaTa, cbobpa3HO HauyMHa Ha
No/si3BaHe Ha yCayruTe, 4OrOBOPEH MEXAY Hero 1 npeanpuAaTMeTo, Npeasiarallo ycayrute;

306.7. o6, pazmep Ha AbAXKUMMATA CYMa;

306.8. cpoK 3a nnallaHe;

306.9. Bb3MOXKHWN HauMHM 33 AUCTAHLMOHHO N/alllaHe Ha CMeTKaTa ¢ HeobxoaAMmMUTe 33 TOBA AaHHU;
306.10. UaeHTUPUKALUMOHHM AlaHHM Ha NPeanpUATUETO, NPeaoCTaBALLLO YCAYIUTE;

30.6.11. Agpecu, TenedoHU 1M APYrY HAYMHM 33 KOHTAKTU C NPeAnpUATUETO, NPEeAOCTaBALLO YCNYIUTE;
308B. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckua pernctbp) A6oOHaTLT MMa NpaBo Aa McKa oT Al
AeTannnsmnpaHa cnpasBKa 3a NoA3BaHUTE F1aCOBM YCYTM, KOATO MOXKE A3 CbAbprKa MHPOpMaLLMA 3a:
308.1. BMAa Ha NON3BaHATa YC/yra 3a BCAKO OCbHLLECTBEHO MOBMKBAHE, BKIIOUYNTEHO 33 OCbHLLECTBEHMU
NOBMKBaHMA KbM 6e3nnaTHU yCayru;

308.2. CTOMHOCTTA Ha BCAKO OCbLLLECTBEHO MOBUKBAHE;

308.3. gartaTta, Yaca M NPOAB/IKMTENHOCTTA Ha BCAKO OCbLLECTBEHO MOBMKBAHE;

308.4. HOMEpP Ha BUKALLMA M BUKAHUA KPAaeH Non3BaTen.

30.r. (Otm. - B cuna ot 06.08.2010r.)

30.4. (M3m. B cuna ot 06.08.2010 r.; uam. B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka c [lpomsiHaTa B
TbproBckMA permcTbp; nsm. B cuna 05.05.2021r.) AboHaTLT/KpalHUAT NoA3BaTeN Ha npeanaateHu
YCAYrM MMa NpaBo Aa OTTErnun 3aABAeHMETO CM 3a NpeHacAHe Ha Homep/a B mpexkaTa Ha Al, He no-
KbCHO OT AaTaTa, NpeaxoKjalla AaTaTa, Ha KOATO Ce OCbLLEeCcTBABA NPEHOCUMOCTTa. B To3m cayyali ¢
oTTernsHe Ha 3aAB/IeHNETO ce NPeKpaTaBa M NpoleaypaTa 3a NnpeHacAHe Ha Homepa/Ta, KaTo ce cunTa,
ye e Hanuue U OTTerfIAHe Ha MCKAHETO M YNbJIHOMOLLABAHETO 3a MpPeKpaTABaHe Ha A0rosopa C
Hapasawma goctaBumMK. A6OHATLT/KpalHUAT NOA3BaTeN HA NPeAnaaTeHN YCAYyrM MOKe A3 OTTer/u
3anaBneHueTo cu npu Al nam npu [oHopa. OTTernaHeTo Ha 3aAB/IEHMETO ce M3BbpLIBa No obpasel,
KOWTO € Cbr/lacyBaH mexay [ocTtaBunumTe. B 7-gHEBHUA cpok Mo T. 72.5.6., KOrato e NpUIoKUM,
aboHaTLT/KpPallHUAT Mon3BaTesl Ha NpPeAnnaTeHW yYCAyrM Cbllo MMa Bb3MOXHOCT Aa OTTeriu
noAafeHoTo 3asABIEHME 33 NPEHACAHe.

V1. 3AAB/IKEHUA HA ABOHATA/KPAMHUA NON3BATEN HA MPEANNATEHU YCNYTU

31. (M3m. B crna 05.05.2021r.) A6OHATLT/KPANHUAT NoA3BaTeN Ha NPeAnAaTeHN YCIYrM e ANbKeH Aa
cna3ga pasnopeabute Ha HacToAwmMTe O6LLM yCnoBMA U AOroBOPa 3a YCAYTu.

32. (M3m. BbB Bpb3Ka C [pomsaHata B TbProBCKUS pernctbp; M3m. B cuna 05.05.2021r.)
ABOHATLT/KpaHMAT NOA3BaTEN Ha NPEeAnNaTeHW YCAYrM e AJbKeH B 7-AHEBEH CPOK, CYMTAHO OT
[AaTaTa Ha HacTbnBaHe Ha CbOTBETHOTO OOCTOATE/ICTBO, A3 CbobLaBa B NMcmeHa popma Ha Al Bcsaka
NPoOMsAHa B HAUMEHOBAHWETO, aZpeca CU UK B APYIY PETUCTPALMOHHU U MAEHTUPUKALMOHHN AaHHW,
KaKTO M [ NpesoCcTaBu CbOTBETHUTE A0OKA3aTeNCTBa, YAOCTOBEPABALLM NPOMAHATA.

33. (M3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; nsm. cbrnacysaHo c PeuweHune No
319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka c [pomAHaTa B TbpProBCKMA PerncTbp; U3m. B CMAa
05.05.2021r.) Mons3BaHuTe oOT aboHaTa/KpalHWA nNonA3BaTen Ha npeanaaTeHn YCaAyrn KpanHu
€/1eKTPOHHM CbOBLMNTENHM YCTPOMCTBA (MOBUAHK ycTpoicTBa, pakcose, mogemu 1 ap.) Tpabsa aa
6bAaT C OLEHEHO CbOTBETCTBME M MYCHATM Ha Masapa, Cbl/IaCHO AeNCTBaLLMTE HOPMATUBHM aKTOBE.
AKo aboHaTLT/KPaHMAT NOA3BaTe HA NPEANAATEHN YCAYTYM BUHOBHO M3M0/I3Ba B HAKOA OT MpeXnuTe
HEW3MPABHWU KPaHWM YCTPOMCTBA UM TaKMBA, KOUTO HE OTFOBOPAT HA M3MCKBAHMATA, CbraacHo T. 19,
6."6” U NPUYMHABA CMYLLLEHWUS B ENCTBMETO Ha MPEXKMTE, TOM OTFrOBapsA 3a LWEeTUTe, NpUYMHEeHM Ha Al
W Ha TpeTu inua.
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34. (U3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC) ABOHaTbT e ANbiKeH Aa 3annalua
BCUYKM YCAYTU, CBbP3aHM C NON3BAHETO HAa MPEXUTE, CbI/TACHO A0roBOPa 3a YCyru.

34.a. (OT™m. - B cuna ot 07.01.2013 r.)

34.6. (M3m. - B cmna o1 06.08.2010 r.; Otm. — B cnna o1 07.01.2013 r.)

34.6.1. (M3m. — B cnna ot 30.03.2012 r.; OTm. — B cuna ot 07.01.2013 r.)

34.6.2. (M3m. — B cnna ot 30.03.2012 r.; OTm. — B cuna ot 07.01.2013 r.)

34.8. (U3m. — B cnna o1 06.08.2010 r.; u3m. — B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [lpomsHaTa B
TbprosckuA pernctbp) ABoHaT, KOMTO e Nnogan 3asBfeHne 3a npeHacsHe Ha Homep/a e anbKeH Aa
3ani1ati Ha Al 1 BCUMYKM 334b/IXKEHMSA, CBbP3aHM C MOA3BAHETO Ha nNpeHacAHuA/Te Homep/a, KouTo ca
Bb3HMKHAMN UK Ca CTaHaNU U3UCKyeMU Npeau U cnen nojaBaHe Ha 3aAB/IeHMETO 3a NpeHacAHe Ha
Homep/a Ao npekpaTtaBaHe Ha A4OrOBOPHMTE OTHOLLEHUA.

35. (M3m. B cnna 05.05.2021r.) ABOHaTLT/KpalHUAT non3BaTen Ha npeannaTeHu ycayru He Tpsabsa aa
M3BBPLUBA MAM Aa AOMNYCKA APYrM ML A3 U3BbPLIBAT OT HErOBOTO YCTPOMCTBO MAM € HerosaTa SIM
KapTa HEeBEpPHM MNOBMKBAHMA 33 CMeELlHA MOMOLY, MOKap, 3/10M0JyKa M ApyrM nNogobHW, KakTo U
06e3noKoUTENHM, 3aNAaNUTENHN UAN 0BUAHM CbOBLLLEHNA UAN MOBUKBAHWA 40 APYIM AnLa.

35.a. (U3m. 1 pgon. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; mM3m. BbB Bpb3Ka C
MpomsaHata B TbproBckMa perncrobp; Mam. B cuna 05.05.2021r.) A6oHaTbT/KpalHUAT nonssaTten Ha
npegnaaTeHn ycayrm HAMa npaso, 6e€3 U3PUYHOTO NMUCMEHO cbriacke Ha Al aa M3BbpLBA MAM A3
O0MNYyCKa ApyrM 1Mua Aa OCbLLEeCcTBABAT CeAHUTE AENCTBUA:

35a.1. (M3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomaAHaTa B
TbproBCKMA pPerncTbp) reHepupaHe, TEPMUHUPAHE UK NPEHOC Ha TpaduK oT/Kbm/ B mpexkuTe Ha Al
C Uen peanusmpaHe Ha nevyanba 3a aboHaTa UaK 3a APYro nnue, pasnmyHo ot Al;

35a.2. (M3m. BbB Bpb3Ka c MpomsAHaTa B TbProBCKUA Perncrbp) AeNCTBUA, M3BLPLUBAHU C LEN
MHULUMMPAHE Ha MOBWKBAHMA WM OCbLLLECTBABAHE Ha Pa3roBOPM MO HauWH, yBpeXKaall npaBaTta M
MHTepecuTe Ha Al.

35.6. (don. cbrnacysaHo c PeweHne N 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC; n3m. B cuna 05.05.2021r.) ABoHaTLT/KpaltHUAT Non3saTen Ha NpeannaTeHm
YCNYTU e ATb}KeH Aa N3MN0N3Ba KpalHM ycTpoiicTea U/mnnm SIM KapTa No HauMH, KOWTO Aa He NPUYMHABA
CMYLLLEHMA BB QYHKLMOHMPAHETO Ha MpexkuTe.

35.8. ([on. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo c PeweHne Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lMpomaHaTa B TbproBCKMA PEruMCcTbP; U3M. B Cu/a
05.05.2021r.) A6OHaTLT/KPaNHUAT NoA3BaTEN Ha NpeaniaTeHn YCIYrM e AJTbKeH Aa No/i3Ba ycayrure
MO HaYMH, KOMTO HE HapyllaBa LEeNocTTa Ha MpeXKnTe U/Man He Bb3NPenaTCTBa NPeaocTaBAHETo Ha
ycnyru oT Al Ha TpeTu iMua, Npu CnassaHe Ha U3NCKBAHUATA 33 KAYeCTBO Ha ycayrute.

35.r. (HoBa — B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka € [pomsaHaTa B TbProBCKUA PErUCTbP; U3M. B
cuna 05.05.2021r.) A6oHaTbT/KpaliHUAT NoA3BaTeN Ha MpeaniaTeHu YCAyru e ONbXKeH Aa Moa3Ba,
npepocraBeHn ot Al KpallHM eneKTPOHHW CbOBLUTENHM YCTPOMCTBA CaMO CbOOpPA3HO TAXHOTO
npefHa3Ha4YeHne n egUHCTBEHO 3a LeunTe, 32 KOUTO Ca My NPeSOCTaBEHM.

36. (M3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna o1 30.03.2012 r.; n3m.
BbB Bpb3Ka c NNpomsaHaTta B TbproBCcKUs perncTbp; U3m. B cuna ot 4.12.2023 r.) Mpu 3aryba unum Kpaxba
Ha ycTpoicTsoTo u/mam SIM KapTtaTa aboHaTbLT, HE3aBUCUMO OT MECTOHAXOMAEHUETO CU, e ANbXKEH
He3abaBHO Aa yBegoMu Al yCTHO, MUCMEHO UM NO e/IEKTPOHEH HauuH, C Ornej orpaHMyaBaHe Ha
M3Xo4ALMTE MY MOBMKBAHMA UAM YAaCTUYHO MAKN MbIHO OrPaHMYaBaHe Ha AOCTbMNa My A0 CbOTBETHATA
mpexa. B cnyyain ye aboHaTbT He e yBegomna Al 3a nocoyeHUTe 06CTOATENCTBA, ChLUMAT € 3a4b/IKEH
[a 3annaTu LeHaTa Ha ycayruTe, nosi3BaHu cnep KpaxkbaTta unm 3arybata. Ako ao 72 (cegempaeceT u
[ABa) yaca OT yBeloM/IeHMeTo aboHaTHLT He e MOMCKan Bb3CTaHOBABAHE Ha ycayraTta, A1 moke aa cuumTa
[OroBopa 3a eAHOCTPaHHO npeKkpaTeH 6e3 npeausBecTue, KOeTo He ocBoboxaaBa Ab6boHaTa oT
3a4b/IKEHNETO Aa 3anaaTh BCUYKN OB/IKUMMN CYMMU.

VIIl. MPABA HA Al (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA perncrbp):
37. (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ pomsaHaTta B
TbproBcKMA perucTbp; Uam. B cuna 05.05.2021r.) C usknoUdeHne Ha cnydamute no 1. 20.5, A1 uma npaBso
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[la NpomeHa HomepaTa Ha aboHaTa/KpaliHua Noa3BaTeN Ha NpeanaaTeHn yCayru, U B Ciydait Ye ToBa
e npeaBuAeHO B HOPMATMBEH UAN aAMUHUCTPATUBEH aKT UKW NPU CTPYKTYPHU NPOMEHU B MPENKUTE.
Al cnepBa pa yBesomaBa aboHaTa/KpaWHMAT NON3BaTeN Ha npeagniaTteHy ycayrM 3a ToBa
npegBapuTenHo ¢ 30-gHeBHO yBegOMAEHME.

37.a. (Qon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c MpomsaHaTa B
ToprosckuaA perncTbp) Al Mma nNpaBo Aa NOJy4aBa B CPOK BCUYKM Ab/XKMMM OT aboHaTa cymu 3a
NoN3BaHETO Ha NPeAoCTaBeHUTE YCAYTU.

37.6. (Mam. BbB Bpb3Ka c MNpomsiHaTa B TbproBckus perncrbp) A1 mma npaso Aa noayyaBa B CPOK
BCUYKKM cymu no T. 34.a-34.8 oT HacToswmTe ObWM ycnoBuA.

38. (M3m. 1 gon. cbraacysaHo c¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; Uam. — B cuna ot 06.04.2013
r.; U3M. BbB Bpb3Ka ¢ [pomaHaTa B TbproBCKUs perucrobp; nam. B cuna 05.05.2021r.) A1 uma npaso ga
NnpPaBu U3MEHEHMA B TEXHOOIMATA WM CTPYKTypaTa Ha MpeXute u ga paswmpasa obxeaTa Ha
npeaoctaBAHUTe ycayrn. AKO n3nonssaHuTe oT aboHaTa/KpaiHMA Non3sBaTesn Ha NpeanaateHu ycnyru
yCTpoiicTBo M SIM KapTa He N03B0AABAT Mb/JIHOLEHHO NON3BaHe Ha HOBUTE YCAyrn, NpuaobneaHeTo Ha
CbOTBETHO YCTPOMCTBO M/Mnm SIM KapTa, KOMTO NMO3BOABAT NOJ/I3BaHe Ha HOBUTE YCAYTK, € 33 CMETKa
Ha aboHarta/KpaliHma noa3saTen Ha npeanaaTeHun yeayru.

39. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; nsm. BbB Bpb3Ka ¢ [lpomaAHaTta B
TbproBcKkMA perucTsbp; ns3m. B cnna 05.05.2021r.) 3a uenmTe Ha U3rpakgaHeTo WA NoAAbPHKAHETO Ha
mpexunte Al mma NpaBoO BPeMEHHO, 3a Bb3MOXKHO HaW-KpaTbK CPOK, Oa W3KAOYBA Bpb3KaTa Ha
aboHaT/KpaeH nonssaTen Ha NPeAnNaTeHN YCAYrM CbC CbOTBETHATA MPesKa.

39.a. (Qon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c NpomsaHaTta B
TbproBcKMA pernctobp; nsm. B cuna 05.05.2021r.) A1 uma npaBo Aa orpaHMYM AOCTbNa A0 YacT oT
YCAyruTe an Aa NpekpaTh 4orosopa 3a yCayru B c/ly4ain, 4e MMa JOCTaTbYHO OCHOBAHMA [a CYMTA, Ye
aboHaTLT/KpaliHUAT Non3BaTeN Ha NpeAnaaTeHU YCIyrM OCbLLEeCcTBABa TPadUK C LeN peanmsnpaHe Ha
cobcTBeHa nevanba, BKAOUYUTENHO B ciydanTe Ha T.35a.1 n 1. 35a.2 ot Te3m O6wm ycnosus.

39.6. (M3m. B cmuna ot 07.01.2013 r.; u3M. BbB Bpb3Ka C [NpomsaHaTa B TbproBCKUA perncrbp; M3m. B
cuna 05.05.2021r.) Al vma npaBo Aa HaNOXKW OrpaHWUYeHMs 3a MON3BAHETO Ha ycayru oT
aboHaTa/KpaliHua nonseaTen Ha NpeanaaTeHy ycayrv no pega Ha T.39.r AW Aa 3annaTv HerosuTe
3aQb/KEHNA Mo peda Ha T. 39.8 B C/iyyalt Ha HennauiaHe oT aboHarta/KpalHuA nosi3Baten Ha
npeAanaaTeHn yCIyrm Ha M3UCKYEMM 3a4b/IKeHNA Kbm [JapAaBallma 40CTaBUMK, CBbP3aHM C npeHeceH/u
Homep/a.

39.8. (M3m. BbB Bpb3Ka ¢ lpomsAHaTa B TbproBCKMA PerncTbp; oTM. B cuna ot 4.12.2023 r1.)

39.r. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckus pernctbp) Al moske ga cnpe AocTbna Ha aboHaTa
[0 MpexaTa B CpoK oT 1 /eanH/ fieH OT nonyyaBaHe Ha yBegomaeHue OT [JJoHopa 3a Haauuume Ha
HenaaTeHu 3aab/KeHna. Al Bb3CTaHOBABA A0OCTbMNA 4O MpeXKaTa B CPOK OT 1 geH OT nosyyaBaHe Ha
yBegomneHne oT [loHopa 3a noracABaHe Ha 3agb/iKeHuATa. Al wm3npawa KpaTko TEeKCTOBO
cbobLeHne, ¢ KoeTo yBeLoMABa aboHaTa, Ye JOCTbABT My 40 MpeXKaTa we 6bae cnpAH nopaau
HenaaTeHW 3aab/mKeHna KoM [loHopa. MNpegnnateHnTe oT aboHATUTE TaKCK, OTHACALLM Ce 3a NepMoaa
Ha OrpaHW4YaBaHe Ha MOJI3BaHETO Ha YCAyraTa, He NoA/1eXKaT Ha Bb3CTaHOBABAHE.

39.4. (B cuna ot 15.05.2011r.; M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCKMA PErMcTbp; U3M. B cuna
05.05.2021r.) C ornea ocurypasaHETO Ha BMCOKOKAuyecTBeHW ycayrM 3a aboHatute/KpaltHute
non3BaTenn Ha NpeAnaaTeHn yCAyrn U 3ana3BaHe Ha LLe/IoCTTa U CUFYPHOCTTa Ha MmpeKaTa 1 ycayruTe,
Al nma npaBo Npu YCTaHOBsIBaHE Ha yBe/iMYeH obem Ha notpebieHne Ha MOOUIEH MHTEPHET B
MpeXKaTa Aa NPUIoXKM CpeacTsa U NOUTUKM 33 yNpaBiaeHWe Ha KauecTBOTO Ha yCayruTe Ha aboHaTa
cnep oueHKa Ha KanauMTeTa HA MperKaTa, HauMHa Ha CBbP3aHOCT C MpeXaTa U BMAa Ha M3N0A3BaHOTO
oT aboHaTa ycTpoKcTBO.

39.e. (HoBa - B cuna ot 20.03.2017 r.; u3M. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckus pernctop) Al moxxe
A3 npwuaara MepKM 3a ynpassieHuMe Ha TpaduKa Ha AaHHWM, OCHOBAHW Ha OBEKTUBHO pPa3INYHUTE
TEXHUYECKM U3UCKBAHUA 33 OTAENHUTE KaTeropum TpadurK. MepKu 3a ynpasaeHWeTo Ha Tpaduka morat
[a ce npunarat U B CIeAHUTE C/Iy4an, 8 UMEHHO:

a) U3Nb/iHEHWE Ha HOPMATUBHW aKTOBE, AKTOBE Ha AbpPKaBHM OPraHu, CbAEOHW OpraHu U Apyru
ny6IMYHN OpPraHn, KaKTO U CNa3BaHe Ha MepPKK, NPeaBUAEHM CbC 3aKOH;
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6) c uen 3anasBaHe CUIypHOCTTA M LEeNoCTTa Ha MpeXKaTa, KpalHUTe yCTPOMCTBA M NPeaoCTaBAHUTE
ycnyru;

B) 33 NpeAoTBpaTABaHEe Ha NPeACTOALLO NPETOBAPBAHE Ha MPEXKaTa, 3a A3 Ce CMEKYMN Bb3AENCTBUETO
OT NpeToBapBaHe Ha MpeXKaTa, M KoraTo TOBa NpeTtoBapBaHe € BPeMEHHO WU NpPU U3KIYUTESHU
obcToATencTea. B Te3n cayvyam AOCTbABT HA rpynu notpebutenn moxe aa 6bae KPaTKOBPEMEHHO
OrpaHWYeH u/vnu 3aTpyaHeH, Ao oTnagaHe Ha HeobxoaMMOCTTa. EKBUBAaNEHTHUTE KaTeropumn Tpaduk
Ha JaHHM B NOCOYEHMUTE Cy4au ce TpeTupaT eaHaKBO.

MpeanpueTuTe MepKM 3a ynpaBsieHMe Ha TpadrKa MoxKe a 3acerHat HENPUKOCHOBEHOCTTA Ha IMYHKA
YKMBOT M 33LLMTATA Ha IMYHUTE SAHHW Ha NoTpebutenmTe cbobpasHO NPUNOKMMOTO 3aKOHOAATENCTBO.
39)K. (HoB - B cnna ot 1.07.2024 r.) Al nma npaso Aa npeanpuema mMepku u/uaum aencremna cpetty
HE3aKOHHO CbAbpXKaHME NO CBOA MHULMATMBA WUAM Bb3 OCHOBA HA aKT, M34aAeH OT CbOTBETHUTE
HaUMOHANHN CbAEOHN MAN afAMUHUCTPATMBHU OpraHu, BKA. Aa MM npeaoctaBa MHbopmaums, B
M3MbJAHEHUE U B CbOTBETCTBME C AKTa 3a Undposu ycayru (Pernament (EC) 2022/2065 Ha EBponeickusa
napnameHT n Ha Cbeeta oT 19 okTomBpK 2022 r. OTHOCHO €ANHHMSA Nasap Ha UMdPOBKU yCayrM 1 3a
nameHeHue Ha [unpektnsa 2000/31/EQ) nnm cbOTBETHOTO MPUIONKUMO HaLMOHaNHO npaso. MNoseve
MHGOPMaLMA Ha MHTEPHET CTPAHUL,ATA Ha APYKEeCTBOTO.

40. (M3m. BbB Bpb3Ka c MpomaAHaTa B Tbprosckua pernctbp) Al nma npaso Aa CbCTaBu TenepoHeH
yKasaTes, B KOMTO Aa BKAOYM AaHHM 32 abOHATUTE, M3Pa3nan M3PUYHO CbIIaCMETO CU 33 TOBa MO peaa
Ha T.T. 29, 29.a-29.e., KaKTO M Aa NpenocTaBM Te3n AaHHWU 3a BK/AKOUBaHe B TenedOHEH yKaszaTtes,
M3gaBaH OT TPETU /Mua NPU HAMYME HA M3PWUYHO Cbrnacue OT CTpaHa Ha aboHaTa. [lJaHHWTe no
npeaxofHOTO U3peyeHne morat ga ce nsnosssaT oT Al 1 3a NnpegocTassAHe Ha TenedOHHA CNPaBOYHA
ycayra.

40.a. (Qon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; nsm. BbB Bpb3Ka ¢ [pomsaHaTa B
TbprosckMA pernctop; Mam. B cuna 05.05.2021r.) A1l nma npaBo Aa nonyum ot aboHaTta/KpaliHusa
nonsearten Ha npeanaaTeHn yCayru, Npu M3paseHo CbrlacMe OT Herosa CTpaHa cnegHuUTe AaHHU: uMe
(33 Ppu3nyecknTe AnUA - IMYHO U GaMUIHO, 33 IOPULNYECKM IMLA U e4HONMYHM TbProBLM - UMe Ha
dupmata), agpec n TenedoHeH HOMep ¢ Len nNybaMKyBaHETO UM B TenepoHeH yKasaTes, nsaaBaH ot
Al n/vnn ot apyr onepatop.

40.6. (Jon. cbrnacysaHo c PelweHne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC, u3am. B cmna ot 25.05.2018 r., u3m. BbB Bpb3Ka C MpomaHaTta B Tbprosckua
pernctbp) Al Mma NpaBo CaMOCTOATENHO WK Ypes APpYro Avue/Anua Aa U3BbpLiBa MbpBoHava Ha U
TeKyLl,a KpeanTHa OLeHKa Ha aboHaTMTe 33 NON3BAHE HA YCAYyruTe, NPeAoCTaBeHM Ypes MpeXnTe, ¢
ornep npeugHka cbbupaemocTTa Ha B3emaHuATa. JonbaHuTeNHa MHPOpMaLMA 3a obpaboTKaTa Ha
O3AHHU, MPU U3roTBAHE Ha KpeaMTHaTa OLEHKa Ce CbAbpKa B MNoNMTMKaTA 33 3aliMTa Ha JIMYHU AaHHU
Ha Al. B 3aBncuMmOCT OT KpeguTHaTa oueHka, Al nma npaso:

40.6.1. (Jon. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; M3m. B cuna o1 07.01.2013 r.) aa
OTKaKe MK NpeycTaHOoBM A0CTbMa A0 MpeKaTa/MpexuTe;

40.6.2. pa npefoCTaBM AOCTBI CaMo A0 YacT OT YCAyruTe;

40.6.3. (Jon. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) aa npepoctasu AocTbn A0
mMmpeskaTa/mpexuTte cien BHacAHe Ha onpeaeneHa oT Al rapaHUMOHHa Cyma;

40.6.4. (Oon. cvrnacysaHo c¢ Pewenne No 319/02.03.2007 r. Ha KPC) aa npeanoxu AocTbn A0
mMpesKata/mpexute upes npeannaTeH NakerT oT yCaAyru.

40.8. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC; uam. — 8 cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ lNpomsaHaTta B Tbprosckus
pernctbp; M3m. B cuna 05.05.2021r.) A1 nma npaBo Aa OCbHLIECTBABA MM M3Mpalla NOBMKBAHUS,
CbOOLLEHNS AN eNeKTPOHHA NOLLA 33 Le/nTe Ha AUPEKTHUA MAPKETUHT U peKnama, B TOBA YMC/IO
NMOBMKBAHMA M CbOOLLEHMA, CBbP3aHU C YYacTUETO B KaMMaHUW UKW AeMHOCTU Ha TPETU CTPaHW, B
CNy4Yal Ye NOTPebUTensT e Aan CbracMeTo CM Aa NOJyvyaBa TakMBa MOBUMKBAHWA, CbOBOLEHUA MK
€NIeKTPOHHa nowa ype3 mpexuTe. Cbrnacmeto moxe aa 6bae oTrerneHo no BcAKo Bpeme. Al moxe
Aa u3non3Ba gaHHUTe, 6€3 Hannune Ha NpeaBapuUTeNHO Cbraacue Ha nNoTpebuTensa, NoayvYeHU npwu
TbProBCKa CAEJKA, Ype3 KOUTO MOKe Aa Hbae OCbLLEeCTBEH KOHTAKT C NOTpebuTens, 3a u3npallaHe Ha
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CbOobLLEHNE 33 MAPKETUHT U PEKNaMa Ha CBOW COBCTBEHWN CXOAHWU NPOAYKTU WU YCAYTU, KATO B TO3M
CNy4al Ha NOTpebuTensa ce AaBa Bb3MOXKHOCT 6€3Bb3Me34HO M NO NECEH HAYMH:

- @ U3pasfABa HecbracMe B MOMEHTA Ha CK/0YBaHE Ha caesikaTta uan

- [a U3pasu Hecbrnacue ¢ 6bvaeLLo nosyyaBaHe Ha N0A06HM CbobLLLEHMA, KOTraTO TOBA HE € HAanpaBeHO
B MOMEHTA Ha CK/IIOYBAHE Ha cAaesikaTa.

40.r. (Jon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; u3m. BbB Bpb3Ka c pomsaHaTta B
TbproBCKMA pPerucTbp; oTM. — B cuia ot 25.05.2018 r.)

40.a. (Qon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; nam. BbB Bpb3Ka c [lpomaAHaTa B
TbproBckMA perucTbp; usm. B cuna 05.05.2021r.) Al moxe ga nHdopmupa aboHaTa/KpalHUAT
nosa3BaTesl Ha NpeAnnaTeHU yCayrM Ypes usnpawaHe Ha KpaTku cbobuweHusa (SMS) nam e-mein mam
TenepoHHo obaxpaHe Npu HapylaBaHe HA HAKOA OT pasnopeabute Ha ObWMTE YCNOBKA, KaKTO U B
cnydamte no 1. 18.3 n 1. 48 ot O6WMTE YyC10BMA.

40.e. ([on. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka C lpomAHaTa B TbproBCKMA PErucTbp; M3M. B cuAa
05.05.2021r.) Al mosKe BpeMeHHO Aa crpe AoCTbMna A0 MpexaTa/mpexkute Ha aboHarta/KpalHUAT
nonseates Ha NPeAnaTeHM yCayrn npu peructpupaH HeTunuyeH Tpaduk, cnes Kato ro yseaomu
npesBapuUTeNHO 3a TOBA, A0 U3ACHABAHE M OTCTPAHABAHE Ha NPUYMHUTE 33 HErOBOTO NoBeAeHNe 1 Aa
NpeasioXun CnopasymeHme 3a yperkaaHe Ha Bb3HUKHAUTE NapUYHN 334 b/IKEHUA.

40.x. (Jon. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [lpomaAHaTa B
TbproBCcKMA perucTbp; U3m. B cnna 05.05.2021r.; nam. B cuna ot 4.12.2023 r.) Al nma npaBo Aa cnmpa
npeaocTaBAHETO Ha ycayrata Ha aboHaTW/KpaliHM MonsBaTeNn Ha npegnnateHn ycayrm Mam aa
npekpaTn ckaoyeHna [orosop 3a ycnyru B Clyyai, Ye Noc/iefHWUTE HapyLlaBaT CBOM 3a4b/IKEHUA,
CBbP3aHM C NO/3BaHETO M/MAKM 3annallaHeTo Ha ycayraTa, KaTo NpeaocTaBAHETo i ce Bb306HOBABA
cnep, OTCTPaHsABaHe HA HapyweHueTo. MpeannaTeHMTe OT abOHATUTE TaKCK, OTHACALLM Ce 3a Nepuoa
Ha cNUpaHe Ha NPeAoOCTaBAHETO Ha yCayraTa, He NoA/iexaT Ha Bb3cTaHOBABaHe. Mpeaun npekpaTABaHe
Ha forosopa 3a ycnyrmn Al ysegomasa MNotpebutenmTe 1 M NpeocTaBa NOAXOAAL, CPOK HE MO-KPATbK
oT 30 AHM 33 U3NbJHEHWNE HA 3a4b/IKEHUATA.

40.3. (don. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; M3m. — B cnna o1 30.03.2012 r.; M3m.
BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKMs perncrobp; Mam. B cuna 05.05.2021r.) Mpum 3ab6aBa Ha aboHar,
CBbP3aHa CbC 3aM/allaHe Ha Ab/XKMMA UeHa, Al nma npaBo A3 U3NCKBaA 3an/allaHe Ha Ab/KMMATa
Cyma 3aefHO C /IMXBA B pa3Mep Ha 3aKOHOBATa /IMXBa FOAMLUHO 33 BCEKW AeH 3abaBa, KakTo u
pa3xoauTe, CBbP3aHM C YBEAOMABAHE 3a U CbC CbOMpaHe Ha AbaxumuTe oT ABoHaTa cymu.

40.u1. (Hos — B cna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C MpomsHaTa B TbProBcKuA peructbp) Al moxe
Aa npeanara ycayru 3a HabatogeHne M KOHTPOA Ha pa3xoamTe OT CTpaHa Ha aboHaTa, BKAUYUTEIHO
npegmsBecTMe npeam AOCTUraHe Ha onpegeneHa PUHAHCOBA rpaHULA Ha notpebneHune. HuaTta Ha
¢durHaHcoBaTa rpaHuua ce onpegena B LleHopasnuca Ha Al 1 cbBhnaga € pasmepa Ha KpeauTHute
ammutn. Ycnyrute ce npefocTaBAT, KOrato TaKMBa Ca [AOrMOBOPEHM WM TaKOBA 3a4bJ/IKEHWE e
HaJIOXKEHO NO peaa Ha 3aKOHa.

40.1. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbproBCcKMs perncrbp; nam. B cuna 05.05.2021r.) Al moxke no
ncKkaHe Ha ABoHaTa/KpaliHua nonssaTen Ha NpeanaaTeHu yCayru Aa orpaHMYaBa NPOBEXKAAHETO Ha
pa3roBopu OT CbOTBETHUA ABOHAT/KpaeH Noa3BaTen Ha nNpeannaTeHn ycayrm Kbm Yeayrm ¢ gobaseHa
CTOMHOCT, npeaocTaBaAHn oT Al. AboHaTuTe MoraT fa 3asABAT aKTMBMPAHE WAM AEeaKTMBMPaHe Ha
ycnyrata OrpaHuyaBaHe Ha MNOBMKBAHMATA 4pe3 nogaBaHe Ha monba npesg Al. Bb3moXKHM ca
OrpaHWYaBaHMA KbM CAegHUTE TUMOBE YCAYTu:

40i4.1. pasrosopu KbM Ycnyrm ¢ gobaBeHa CTOMHOCT 3a TenernacysaHe — Homepa ot Buga 0901;
4014.2. pasroBopu KbM Ycayru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa oT Buaa 0902;
4011.3. pa3roBopu Kbm Ycnyru c gobaseHa CTOMHOCT 3a yCAyrv 3a ,,Bb3pacTHM — Homepa oT suaa 0903;
40i4.4. pa3roBopu KbM BCUYKM OcTaHanu Ycayru ¢ gobaseHa cToliHOCT— Homepa oT Buaa 0900;

40i4.5. pa3roBopu KbM BCMYKK Ycnyru ¢ AobaBeHa CTOMHOCT — Homepa oT Buaa 090 (Bkatousat 40i1.1,
401.2, 4014.3, 4011.4).

VIIl. SAOB/IKEHUA HA Al (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUs perucTbp):
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41. (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B
Toprosckua pernctop) Al e gabiKeH Aa OCUrypsaBa KaueCcTBEHU eNEKTPOHHU CboBLWMTENHN yeayrn 24
(nBageceT u yeTMpK) Yaca Ha AeHoHoLWMe, 7 (ceaem) AHM B CeAMMULATA, B 30HUTE Ha 06C/yKBaHe Ha
MpPEXKUTE, OCBEH B CAyYanTe HAa GOPCMArKOpHUM obcToATENCTBA.

42. (U3m. cbrnacyBaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka c MpomaHaTa B TbpProBCKMA pPerncTbp; U3m. B CMNa
05.05.2021r.) Al e AnbKeH Aa U3rpagm U noaabpXKa MpexuTe c1, Taka Ye Aa rapaHTMpa npeaocraBaHe
Ha eNIeKTPOHHM CbOBLUTENHM YCAYTU NPU CAEAHOTO KavyecTBo:

42.1. (don. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) BepoATHOCT 3a yCMeLHo r1acoBo
NOBMKBAHE B MOKPUTUE HA MpEXKaATa Ha APYHKECTBOTO noseye oT 95%;

42.2. (don. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) HeycnelHX NOBUKBaHWA, Ab/XKallLM
Ce Ha NpeToBapBaHe MAM NOBPeAM HA MperKaTa - NO-MaJiko oT 5 %.

43. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c [pomsaHaTa B
Tbproeckua pernctbp) Al ce 3aabirKaBa Aa rapaHTUpa TalHaTa Ha CboblleHUATa, KOATO 06xBallla
CbAbprKaHMETO Ha CbobWEeHWEeTO, BUAA Ha NpeaocTaBeHaTa yc/ayra M BCUYKW OAHHM, KOWUTO Ca
CBbP3aHM C HEWHOTO nNpenocTaBAHe, KAaTo npeanpuMema BCUYKUM HEobXOAMMM TEXHWYECKM U
OpraHM3aLNUOHHN MePKM 3a TOBa.

44, (U3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC; usm. BbB Bpb3Ka ¢ [pomsaHaTa B
TbproBcKMA perncTbp; nsm. B cmna 05.05.2021r.) Al ce 3agbnykaBa Aa He NpeaocTaBA TEXHONOMMYHATa
MHpOpMaLMsA, CBbP3aHa CbC 3aluTaTa Ha aboHaTa/KpalHMAT Non3BaTen Ha NpeanaaTteHu ycayru u
OaHHUTE B MpeXUnTe, OCBEH aKO TOBA Ce U3MCKBA OT 3aKOH.

45. (fon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka c MpomAaHaTa B TbProBCKMA pPerncrbp; U3m. B cuna
05.05.2021r.) A1 He HOCM OTrOBOPHOCT 3a CbAbPXKaHMETO Ha obmeHAHaTa OoT aboHaTuTe/KpaliHuTe
nonssaTesn Ha NnpeanaaTeHn ycnyru uHGOpMauma B MpeXRnTe.

46. (M3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; OTnaga — B8 cuna ot 06.04.2013 r.).

47. (U3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; usm. cbriacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka C MpomaHaTa B Tbprosckua pernctbp) Al e anbxeH aa
OTCTPAHABA B HAl-KPATKMA NPaKTUYECKN Bb3MOMKEH CPOK NOBPeaUTE B MpEXUTE.

48. (M3m. BbB Bpb3Ka C [pomsAHaTa B TbproBCKMUA perncrbp; Mam. B cuna 05.05.2021r.) B cnayyaii Ha
NaaHUPaHO NpeKbCBaHe UKW BIOLEHO KAayecTBO Ha YCAyrnte npuv U3BbpluBaHe Ha NPOPUNAKTUYHM
nperneam, PemMoHTU WAM Nopaan passBuTMe Ha mpexute Al uHbopmupa npenBapuUTesHO
aboHaTtuTe/KpatHuTe NoTpebuTenn Ha NpeannaTeHn ycayrn B 3acerHaTus pPamoH BKIOUYUTENHO U 33
CpOKOBETE Ha NPEKbCBAaHETO WM B/AOLWABAHETO HA KAYeCTBOTO Ha YCAyraTa, Mo HauyMH, KOMTO e
MAKCMMaNHO A0oCTbMeH. Mpu Bb3HMKBAHE HA BEPOATHOCT OT 3aTPYAHEHMA UM BPEMEHHO CNUpPAHE Ha
npepocrtasaHeTo Ha CLI ycayrute Al ce 3aabnxkaBa aa MHbopmupa aboHatTute/KpanHUTe nonssartenu
Ha NpeAnsiaTeHn ycnyru 3a Te3m obCcToATeNcTBa MUHMMYM ABa AHWM NPeaBapuUTENHO, KoraTo ToBa e
06EKTMBHO Bb3MOXKHO.

49. (MU3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; usm. cbriacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lpomaHaTta B TbproBckMa pernctbp) B cayyalt Ha
NnpeKkbcBaHe Ha 06CNyKBAHETO OT MpeXuTe 33 noseye oT 24 (aBageceT M yeTupwu) yaca, Al ce
3a4b/1’KaBa Npu NoMcKBaHe oT aboHaTta Aa Hamanu ¢ 1/30 meceyHaTa aboHaMeHTHA LLeHa 3a BCeKM 24-
YacoB Nepunog, oT4eTeH OT MOMEHTA Ha NPEKbCBAHE 40 Bb3CTaHOBABAHETO HA 0OC/YKBaAHETO.

49.a. (B cmna ot 08.03.2008r.; n3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckMA peructbp) B caydaii ue
npepocTasa ycayrata tefiepoHeH yKasaTen B eleKTPoHHA ¢opma Al ce 3aab/KaBa Aa NpefoCcTaBs Ha
notpebutenmTte HGopmauus 3a TeiePoOHHUS HOMEP CaMOo NPU MbHO M TOYHO NOAAAEH MUHMMANEH
o6em OT AaHHW, KOMTO BKAOYBAT UMme (MYHO u/uamn damuaHo) 3a aboHaT GUsnYecKn amua, bupma
CbOTBETHO ApPYro HaMMmeHoBaHMe 3a aboHaTU — eAHONNYHM TbProBLM MU IOPUANYECKU NLLA, @ KOraTo
e HeoHXxoaMMO 1 aapec UK YacT oT agpec.

49.6. (B cuna ot 08.03.2008r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbproBCckMA perncrop) B cnyyait ye
npefocTasa TenepoHHa cnpaBoyHa ycayra Al ce 3afbnkaBa 43 OCUTypsABa CMpPaBKa 33 CbOTBETHWUA
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TenepoHeH HOMep Camo NPU MNBAHO M TOYHO NofafeH obem AaHHU. MUHUMANHUAT obem OT JaHHU
BKAOYBA MMe (1MYHO u/mnm dammnHo) 3a aboHaTM PusMueckn nuvua, ¢GuMpma CbOTBETHO APYro
HaMmeHoBaHMe 3a aboHaTU — e AHO/IMYHW TbProBLM MU HOPUAMYECKM ANLA, @ KOraTo € HeobxoaMMOo
W afpec UK 4acT OT agpec.

50. (M3m. cbrnacyBaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; nsm. BbB Bpb3Ka C [lpomaAHaTa B
Toprosckua pernctop) B cnyyad Ha HeobXOAMMOCT, CBbpP3aHA C OCUTYPsiIBAHE HA EIEKTPOHHU
CbOOLLLEHWNA MPU KPU3N OT HEBOEHEH XapaKTep, pexxum ,,BoeHHO nonoxeHue", pexum ,MonoxeHne
Ha BOMHA" nau 3a gpyro U3BbHPEAHO NonoxeHne, Al e ANbKeH:

50.1 (M3m. cbrnacysaHo ¢ Pewenmne Ne 319/02.03.2007 r. Ha KPC) aa npenoctass Bb3MOMKHOCT U Aa
CbAeNCcTBa HAa KOMMNETEHTHMUTE OPraHK 3a OCbHLLECTBABAHE Ha E/IEKTPOHHU CbODOLLLEHMA YPE3 MPEKUTE;
50.2 (M3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) aa usnbaHABa U3UCKBaAHMATA Ha
KOMMETEHTHUTE OpraHu 3a orpaHU4yaBaHe M3MO0A3BAHETO HAa MPEXKUTE B ONpeaesieHo BpeMme;

50.3 (M3m. cbrnacysaHo ¢ Pewenmne Ne 319/02.03.2007 r. Ha KPC) aa npeaocrass 6e3nnatHo AOCTbN
00 MpeXuTe CU Ha KOMMETEHTHUTE OPraHKU 3a CbObLLEHMA N MOBUKBAHMA B CAYyY4al Ha U3BBHPELHMU
obcroATencrsa.

51. (M3m. BbB Bpb3Ka c [pomaAHaTa B TbProBckMAa pernctbp; usm. B cuna 05.05.2021r.) Al ce
3a4b/KaBa:

51.1. na 06saBsaBa HOMep/a, Ha KOMTO aboHaTUTE/KpaHWUTE NON3BaTENM Ha NPeANAaTEHU YCAYTM MmoraT
Aa ce o0b6a)aaT B CAyvyall Ha Bb3HMKHAAW NOBPEAM, KAKTO M NPU ONAaKBaHMA WU BbNPOCK.
NHbopmaums 3a paboTHOTO Bpeme Ha HOMepa 3a ob6CNyKBaHe Ha KAMEHTM e nybsMKyBaHa Ha
CTpaHWUaTa Ha ApyrKecTBOoTO www.al.bg ;

51.2. (U3m.- B cuna ot 06.08.2010 r.) aa yBegomsaBa KpalHUTe MNON3BATENM 33 M3MEHEHMe Ha
HacToAwmTe O6LWM ycnoBMA B CPOK He No-KpaTbK oT 30 (TpuaeceT) 4HM Npean BAN3AHETO UM B CUAA,
KaTo rv Ny6/MKyBa HAa UHTEPHET CTPAHMLLATA CU U TM NPEACTaBU HA BUAHO MACTO B MarasmHUTE CU UK
no Apyr Noaxo4AL, HA4MH CbrNacHo pasnopendmTe Ha AeCTBALLOTO 3aKOHOAATE/ICTBO;

51.3. na yBegomsBa NnMcmeHo aboHaTa/KpaliHuA NonsBaTen Ha nNpeannaTteHn ycayrM nNpu UCKaHe Ha
[O0CTbM 40 HEFOBM NOMELLEHUSA;

51.4. (Hoea — B cuna ot 30.03.2012 r.) pa yeeaomaBa aboHaTUTe npeaM aBTOMATUYHOTO
npeobpasyBaHe Ha pJoroBopa MM B 6e3CpoyeH CbIIACHO W3WCKBAHMATA Ha AEeWUCTBALLOTO
3aKOHOATenNCTBO.

51.5. (Hoe B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka C lpomsaHaTa B TbproBCKMA perucrbp) aa
yBegomsaBa aboHaTUTe 33 Bb3MOXKHOCTTA, YC/IOBUATA U pesa, NpU KOUTO Te moraT Aa Npoab/KaT aa
NO/A3BaT YacCT AN BCUYKM AOMBAHUTENHU YCAYTW, BKAKOYEHM B NON3BAHWUA OT TAX LLEHOBU NaKeT, npeau
Aa 6bae ocbliecTBeHa NpeHocumocT Ha Homep/a. YciosuaATta 1 pega no npeaxoaHoTo M3pedyeHue ce
onpeaenaT B 3aBUCUMOCT OT BUAa Ha AOMbJHUTE/IHATA YC/Iyra U yCAoBuaTa, Nnpu komto Al npepocrasa
Ha aboHaTUTe Camo CbOTBETHATa AOMbJHUTENHA ycayra. BbB BCMYKM CAyyam NOA3BAaHETO Ha
OOMbAHUTENTHU YCAYTW, BKAOYEHM B LLEHOBW NAKeT, npeam Aa 6bae ocblLecTBEHA MPEHOCUMOCT, MOXKe
[a ce npefocTaBs e4NHCTBEHO Bb3 OCHOBA HA HOB MHAMBUAYaNneH gorosop mexay Al n aboHara, Kato
aboHaTbT rybm cBoeTo NpPaBo Aa NOA3Ba BCAKAKBM OTCTLMKMU, MON3BAHM NO CMAATa HA NpPeKpaTeHUs B
pe3ynTaT Ha OCblLLecTBeHaTa NPeHoCUMOCT Ha Homep/a uHanBeuAayaneH goroeop;

51.6 (Hos B cuna ot 14.07.2013 r., U3M. BbB BPpb3Ka CbC 3aAb/IKUTENHM YKa3aHua Ha KPC ¢ PelleHune
Ne1960/27.09.2012r.; n3m. BbB Bpb3Ka C lNpomaHaTa B Tbprosckma pernctbp) Al ce 3agb/kasa
npeABapuTeNHO M NO NOAXOAALL HAUMH (4pe3 NMcMo ¢ obpaTHa pasnuMcKa, 3anucealy, ce TenedoHeH
pa3roBop, NMCMO MO e/IEKTPOHHaTa NOLLA HAa NOCOYEH OT aboHaTa e/IeKTPOHEH aApec 33 KOHTAKTU U
Ap.) 8a Hpopmmpa aboHaTa, Ye Wwe npeanpueme AencTeMA No U3BbHCHAEOHO cbbMpaHe Ha Herosu
HenaaTeHM NAPUYHM 3a4b/MKEHNA, BKAOYMTENHO U KOTaTo 3a LLeNTa LWe ce NoA3BaT YCNyrnTe Ha TpeTu
nvua (KpeguTHM Btopa, areHuMn 3a cbbmnpaHe Ha B3emaHua u apyru). MHpopmaumaTa no npeaxonHoTo
n3peyeHne 3a4b/IKUTENHO CbAbPXKa WU OAHHW 3@ TOYHWA pPasMep Ha NpeTeHAMpaHUTe MapPUYHMU
3ab/IXKEHNA, 38 OCHOBAHMETO, OT KOETO MPOM3TMYAT, KaKTO M 3a TPETOTO AnLe, KoeTo Wwe cbbupa
B3eMaHeTo.

VIII.A. OTTOBOPHOCTM (don. cbrnacysaHo ¢ Pewenme Ne 639/13.04.2006 r. Ha KPC):
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51.a. (M3m. BbB Bpb3Ka € MMpomsaHaTa B TbproBckMA perncrbp; uM3m. B cuna 05.05.2021r.) Al wu
aboHaTtuTe/KpaHWTe Non3BaTeNM Ha NpeaniaTeHU YCAYrM OTroBapAT 33 BMHOBHO MPUYMHEHMUTE
BpeAW HacTbMWIM B pe3ynTaT OT NPOTUBOMPABHO NOBeAeHWe Ha CbOTBETHATA CTPaHa Npw UaM no
noBoJ, NpeAoCTaBAHETO UM NOA3BAHETO Ha ycayraTa.

51.6 (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCcKUA pernctbp; nsm. B cuaa 05.05.2021r.; usm. B cuna ot
4.12.2023 r.) A1 He HOCMK OTrOBOPHOCT 3a:

51.6.1. npeKkbcBaHe WMAM BNOLIABAHE Ha KAYeCTBOTO Ha yC/AyraTa NpW HacTbhBaHe Ha CbbuTMA OT
HenpeoaonMma cuaa No cMUcbAa Ha u. 306, an. 2 oT TbprosCKUA 3aKOH;

51.6.2. npeTeHuUMM Ha TPETU iMua cpelly aboHaTa/noTpebutena/KpainHua non3sartes Bbs Bpb3Ka UK
Nno NOBOZ NOJI3BAaHUTE YCAYTW;

51.6.3. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUS perncTop) Bpeau NPUUYUHEHM OT UHCTAZIMPaHM
KpalHu ycTpoiicTBa oT aboHaT/KpaeH nosi3BaTen Ha npeanaaTteHu YCayru, KOMTO He ca C OLEeHeHo
CbOTBETCTBME M NMYCHATU Ha Na3apa CbracHO AENCTBALLUTE HOPMATMBHM aKTOBE, UM He CbOTBETCTBAT
Ha nybnukyBaHuTe oT Al TexHuYecku cneumduKkaumm Ha uHTepdelicuTe 3a CBbP3BAHETO UM U ca
NPUYMHUAN NPEKBCBAHE;

51.6.4. (M3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) nospean, npuYMHEHW OT
YCTPOICTBA UM CbOPBKEHUSA, CBBP3AHN C/ie KpalHaTa TOYKA Ha MPEXUTE;

51.6.5. TO4HOCTTa M BEPHOCTTA Ha MHPOPMaLMATA, NPeAOCTaBEHA OT KPEAUTHU MU APYTN UHCTUTYLIUN,
KOATO MOXKe Aa 6bae B3eTa Noj BHUMaHME NpU U3roTBsSHE Ha KpeaMTHaTa OLLEHK];

51.6.6. (M3m. — B cmna ot 06.04.2013 r.) NnoBpeam U TEXHUYECKM HEU3MNPABHOCTU B MPEXKM Ha Apyru
€N1eKTPOHHU CbOBLMTENHN NpeanpUaTUs;

51.6.7. BNOLEHO KQYeCTBO Ha e/1eKTPOHHATa CbobLMTeNHATa YCNYra B AEHA Ha NpeHacsaHeTo;

51.6.8. HenspasxonBaHM 6e3nAaTHU MUHYTWU, BKAOYEHM B MaKeT Ha aboHAT, KOWTO e MpeHecbA
Homepa/aTa cu;

51.6.9. (M3m. — B cuna ot 07.01.2013 r.; nam. B cuna 05.05.2021r.) HEBB3IMOXKHOCTTA Ha KpaeH
nonseaTen Ha npeannaTeHW ycayrn, KOMTo e npeHecbn Homepa/ata cv fa M3nonsea Lenus
npegnnateH KpeauT, B C/lydal ye TOM He e MOoXKenas Bb3CTaHOBABAHE Ha OCTaBalMA KPeauT n He e
3an/1aTW/1 TaKcaTa 3a Bb3CTaHOBABAHETO, yroBopeHa B LleHopasnuca.

51.6.10. (M3m. — B cuna o1 06.08.2010 r.) BbamoxkHa 3aryba Ha N0I3BaHN AOMbAHUTENIHWN YCAYTU cnep,
npeHacsiHe Ha Homepa.

51.8. (U3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; u3sm. BbB Bpb3Ka Cc [pomaAHaTa B
Tbprosckusa perncrop; Mam. B cuna 05.05.2021r.) AboHaTbLT/KpanHUAT Noa3BaTen Ha npeaniateHu
YCAYrM OTroBaps 3a BUHOBHO MPUYMHEHW BPEAN Ha MPEXKUTE, B Pe3y/TaT OT BK/AOYBAHE Ha KpalHu
YCTPOIACTBA, KOMTO HE Ca C OLLEHEHO CbOTBETCTBME M MYCHATM Ha Mnasapa CbrNacHO AencTBalumTte
HOPMATUBHW aKTOBE, MM HECbOTBETCTBALLM Ha Ny6nKyBaHUTe oT Al TeXHUYeCcKu cneumdmKaumm Ha
nHTEepdelicuTe.

51.r. (U3m. BbB Bpb3Ka C [pomsAHaTa B TbProBCKMA perucTbp; usm. B cuna 05.05.2021r.)
ABOHaTLT/KpaHMAT No/s3BaTen Ha npeanaaTeHy ycayrm oTroBapA 3a NpuUuYMHeHuTe Bpeau Ha Al,
KOMTO Ca NpsKa WU HenocpeacTBeHa nocneguua OT HeU3Mb/AHEHME Ha 3agb/mKeHuATa no ObwwuTe
YC/IOBUA U CKAKOYEHMA JOTOBOP M 32 MPOMyCHAaTUTE NOA3KU MO peda Ha 3aKoHa 3a 3afb/IKEHMATA U
aorosopure.

51.a. (B cuna ot 28.09.2008 r.) ABOHaTHLT OTroBapA M 3a BCUYKU AOMBAHUTENHW /U3BbHpeaHU/
pa3xo4M, CBbP3aHM CbC CbOMPAHETO HA Ab/IKUMUTE OT HETO CYMM.

51.e. (M3m. BbB Bpb3Ka c MpomaHaTa B TbProBCcKmUa pernctbp; n3m. B cuna 05.05.2021r.) Al otrosaps
3a NpUUYNHEeHUTe Ha aboHaTa/KpaHMAT NoA3BaTeN Ha NpeanaaTeHn yCayrM Bpeam, KOMTO ca Npaka u
HenocpeacTBeHa NocaeamLLa OT HEU3MbHEHWE Ha 3a4b/iKeHMATa cn No OB6LLMTE YCNOBUA, CKOYEHUSA
[0roBoOp M 3a NPOMyCHATX NOA3M NO peAa Ha 3aKoHa 3a 334 b/IXKEHMATA U LOFrOBOpUTE.

51.K. (B cuna ot 08.03.2008r.; M3m. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckma perucrop) B cayyait Ha
usgasaHe Ha TenedoHeH yKasatesn, Al HAMA Aa HOCM OTFOBOPHOCT MpPU AOMYCHATU TPELUKU UAn
HETOYHOCTM B NY6ANKYBaHUTE AaHHW B TeNlePOHHUA YKasaTeN, Ab/XKaLLM Ce Ha MPEeLIHN UAWN HETOYHU
AaHHKW, nogafeHn oT aboHaTUTe UAKM Ha rpewHn 6asmn gaHHM 33 aboHaTu, NpefoCTaBeHU OT Apyru
npegnpuATuA.
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51.3. (HoBa — B cnna o1 30.03.2012 r.; u3M. BbB Bpb3Ka C [pomsaHaTta B TbpProBCKMA perncrbp; Usm. B
cuna 05.05.2021r.; M3m. B cuna ot 05.09.2022 r.) Al KomneHcupa ABoHaTa B cay4auTe M Mo peaa Ha
Pasgen Xl [ ot HacToawmte QY.

51.1. (HoBa - B cuna ot 20.03.2017 r.; u3m. BbB Bpb3Ka ¢ [pomsiHaTa B Tbprosckus pernctobp) Mpu
BCAKO 3HAYMTE/IHO W HEeMnpeKbCHaTO WAM pPefoBHO MOBTAPALWO Ce HeCbOTBETCTBME MeXAOY
AEeNCTBUTENHUTE NOKA3aTeNM Ha ycayraTa 3a AOCTbM A0 MHTEPHET OTHOCHO CKOPOCTTa MAM Apyru
napameTpu 3a Ka4yecTBO Ha ycayraTta v nokasartenurte, 4orosopeHu ¢ Al, yctaHOBEHO Ype3 Noaxo ALl
MexaHW3bMm 3a HabntogeHune, oaobpeH ot KPC, moxe fa ce npueme Ye € Haauue HeCbOTBETCTBME Ha
nokasatenute M Al MoOXKe fga BbB3CTAaHOBM HA NOTpebutena 4act OT MeceyHus aboHAMEHT,
NPONOPLMOHANEH Ha ycayrata AOCTbMN A0 WMHTEPHET M 33 Nepuonga, npe3 Konto e 6uno Haauue
CbOTBETHOTO HEU3NbIHEHUE HA AOTOBOPEHMTE HMBA 3@ KAa4eCTBo.

IX. (M3m. cbrnacyBaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacyBaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC) MPEKPATABAHE HA JOTOBOPA 3A YC/IYTU U CNMUPAHE HA A4OCTbNA A0
MPEXATA/MPEXUTE

52. (M3m. — B cuna ot 30.03.2012 r.; M3m. — B cuna ot 06.04.2013 r.; n3m. BbB Bpb3Ka ¢ NpomaAHaTa B
TbproBckMA perucTop; nsm. B cuna 05.05.2021r.; usm. B cuna ot 4.12.2023 r.) C U3KAOYEeHUe Ha
npeasuaeHoTo B T. 54.15 oT HactoAwmte ObwM ycnosusi, AeNCTBMETO Ha JloroBopa 3a yc/iyru B
paMKMTe Ha NbPBOHAYANIHMA MYy CPOK MOXKe fa 6bae npeKkpaTeHo eAHOCTPAHHO OT CTpaHa Ha aboHaTa
C elHOMECeYHO NUcmeHo npeamussecTve go Al. B cnydauTe, Korato Ha aboHaTa/KpaliHua nonssaten
Ha npeannaTeHn ycayru e NpeaocTaBeHO KpaliHO YCTPOMCTBO 3a Mon3BaHe, aboHATLbT/KpalHUAT
nonsgaTtes Ha npeannaTteHn ycayru cnensa ga BbpHe CbOTBETHOTO KPaMHO YCTPOMCTBO B MarasmH Ha
Al, B NpOTMBEH C/yYalt AbaxKM 0beslweTeHne B pasmep Ha CTOMHOCTTA Ha NPeoCTaBEHOTO My KPaliHO
YCTPOMCTBO CbI/IAaCHO A0roBopa Uan aencrealma LleHopasnuc Ha Al.

52.a. (HoBa — B cuna ot 30.03.2012 r.) B cnyyauTte no T. 28.5 ABoHaTLT MMa NpaBo Aa NpekpaTu
6e3cpoYHMA A0roBOpP C eAHOMECEYHO Npean3BecTme, 6e3 Aa Ab/KM HEYCTOMKM 3a TOBa.

53. (Otm. — B cmna ot 30.03.2012r.)

54. (U3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 06.04.2013 r.; n3m.
BbB Bpb3Ka C [pomAHaTa B TbproBCKMA perncrbp; uam. B cuna 05.05.2021r.) Al mma npaso
efHOCTpaHHO Aa npekpaTtn [orosopa 3a ycayrm MaM BpemMeHHO ga cnpe AocTbhna Ha aboHata Ao
NON3BaHUTE MPEXKU B CNeLHUTE Caydaun:

54.1. (U3m. cbriacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; M3m. — B cunia o1 06.04.2013 r.; n3m.
B cuna oT 4.12.2023 r.) Npu HennallaHe Ha AbAKUMU CYMU CNef U3TMYaHe CPOKa 3a nnauwaHe. B Tesn
Ciyyan, npeau npekpaTABaHe Ha Aorosopa 3a ycayrm Al ysegomasa Motpebutens/ute un um
npeAocTasa NoAxXo4ALL, CPOK He No-KpaTbK OT 30 AHU 3@ U3MbJIHEHME HA 334 b/IKEHUATA.

54.2. (U3m. cbrnacysaHo c Peuwenne Ne 639/13.04.2006 r. Ha KPC) MNpu HeBHacsAHe Ha M3UCKaHaTa
rapaHLUMOHHa Cyma Npu NpeBuLLEH KpeguTeH IMMMUT, aKO CTOMHOCTTA Ha NOA3BaHUTE yCayru He bbae
3an/siaTeHa He3abaBHO cneg yBegomaBaHe Ha aboHaTa M M3TUYaHe Ha cpoka no T. 25.4. oT Te3n O6wm
yCcnoBua.

54.3. Mpu HeBHAcAHe Ha W3MCKaHaTa MNpW ycnoBuATa Ha T. 15 oT Hactoawwmte O6WM ycnoswuA
rapaHuUMOHHa cyma.

54.4. (Jon. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC, U3m. — B cuna ot 07.01.2013 r.; n3m.
B8 cuna 05.05.2021r.) Korato aboHaTbT/KpalHMAT nos3BaTen Ha npeanaaTteHn ycayru M3nosssa
TEeXHUYECKM CPeACTBa 33 MOA3BAHETO HAa MperKaTa/MpeXKUTe, KOUTO He OTrOBapPAT HA MOCOYEHUTE B
HacToAwmMTe OBWM YyCNnoBMA U3UCKBAHUA, UAN € W3MNO0A3BaA MAW JOoMnycKkan ga 6baaT U3nonssaHu
€N1eKTPOHHM CbOOLLMTENHWN YCTPONCTBA UM ENIEKTPOHHMN CbODLLUTENHM YCAYTM 32 HE3AaKOHHU LENN.
54.5. (U3m. cbrnacysaHo c PeweHne N2 639/13.04.2006 r. Ha KPC, uam. — 8 cuna ot 07.01.2013 r.; n3m.
BbB Bpb3Ka C [lpomsaHaTa B TbproBckMA pernctbp; uam. B cuna 05.05.2021r.) Korato
aboHaTbT/KpalHMAT NoA3BaTEN HAa NPEANAaTEHMN YCAYTM € NOAYYMA UM € HAaNPaBua ONuT 4a NoAy4YM
oT Al nnn M3Non3Ba eNEeKTPOHHN CbOBLLUTENHM YCYTU MW YCTPOCTBA Ype3 HEe3aKOHHM CpeacTaa.
54.6. (M3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [pomaAHaTa B
TbproBckMA perncrbp; n3m. B cuna 05.05.2021r.) Mpu cucTeMHO HapylleHue Ha HacTtoswmuTe O6Lwm
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YCNI0BMA OT CTpaHa Ha aboHaTa/KpaliHUAT Non3BaTen Ha NpegnaaTeHu yCayru, BbNpeku U3puyHoOTO My
ysegomasaHe oT Al. CUCTEMHO HapylleHWe Mo CMUCHA Ha NpeaxoAHOTO M3peyeHMe O3HayaBsa
HapyLeHMe Ha 3aab/KeHne no Tesm O6wu ycnosma nam no orosopa 3a ycayru, 4ONyCHATo TpU nau
rnoseye NbTU B Npoab/XKeHWe Ha 1 (egHa) roanHa.

54.7. (MU3m. n pgon. cbrnacyBaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; M3M. BbB Bpb3Ka C
MNpomsaHata B TbproBCcKUs perncrbp; uam. B cuna 05.05.2021r.) Korato ca Hanuue AocCTaTbyHO
OCHOBaHMA fa Ce cyuTa, Ye aboHaTbT/KpalHWMAT Non3BaTen Ha npegnaaTteHu YCayrn oCblLecTBsBa
TpaduK C uen peanmsmpaHe Ha neyanba 3a cebe cu U/unm 3a TpetTn Anua 6e3 U3PUYHOTO NUCMEHO
cbrnacue Ha Al.

54.8. (Jon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; pon. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; usm. B cuna 05.05.2021r.) Mpu peanusmpaHe Ha HeTUNUYEH Tpaduk oT
aboHaTa/KpaliHuMsa nonseaTten Ha npednnateHn ycayrn. B cayyait Ha cnvpaHe Ha gocTbhna Ao
mMpeskata/mpexunte, CbLOTO NPOAbLAXKABA A0 M3ACHABAHE Ha NPUUYMHWUTE 3a OCbLLECTBABaHE Ha
HETUMNYHMA TPadMK U NOCTUrAaHE HA CNopasyMeHWe 3a ypexaaHe Ha Bb3HWKHanUTe GUHaAHCOBMU
334 bJ/IKEHUA.

54.9. ([don. cbrnacysaHo ¢ Pewenmne Ne 639/13.04.2006 r. Ha KPC) Mpu HapyweHne Ha T. 35.6 n 1. 35.8
oT Te3n O6Lwm ycnosus.

54.10. (don. B cuna ot 06.08.2010 r.; U3m. B cnna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c MpomaAHaTa B
TbproBckusa perncTbp) B cnyyaid, ue B cpok ot 10 /aeceT/ AHM, CYMTAHO OT HANAraHETO Ha OTPaAHNYEHMA
3a NO/I3BAHETO Ha ycayrn no pega Ha T. 39.r. oT HactoswmTe O6WM ycnoBua, aboHaTbT He 3annaTu
3a4b/IXKEHUATA CU KbM [JapABawms AocTaBuMK, Al MorKe fa NpeKpaTh AoroBopa c aboHaTta v Aa BbpHe
Ha [JbpKaTens Ha obxsaTa OT HOMepa NPeHeceHUA HOMep.

54.11. (Hos — B cuna o1 06.08.2010 r.) B cnyyauTe, Korato ce yCTaHOBWM HEMPaBOMEPHO NpeHacsiHe Ha
HOomepaTa.

54.12. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBcKMA pernctop) JoroBopsbT Ha aboHaTta/notpebutens
Ce cyMTa 3a e4HOCTPAHHO MpeKpaTeH OT cTpaHa Ha Al, B cayyal ye 3abaBaTa Ha NAALLAHETO Ha
AbKUMUTE cymmn oT aboHaTa/noTpebutens e npoabaxkuaa nosede ot 124 (cto aABageceT U YeTUpw)
OeHa.

54.13. (don. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; nam. BbB Bpb3Ka C [lpomsaHaTta B
Tobprosckua permctbp) Al Mma npaBo Aa NpPeKpatu egHocTpaHHO ¢ 1 (eAHO) MeceyHo NMUCMeHo
npeaunssectue [lorosopa 3a ycayrm npu npekpaTABaHe Ha NpefoCTaBAHETO Ha AafdeHa ycayra ot
cTpaHa Ha Al n/unn B CbOTBETCTBME C TbProBCKaTa MNOJIMTUKA Ha APYXKECTBOTO.

54.14. ([don. cbrnacysaHo ¢ Pewenmne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo c PeweHune Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lMpomaHaTa B TbproBCKMA PErMCTbP; U3M. B Cu/a
05.05.2021r.) A1 uma npaBo Aa Cnpe AOCTbMNa A0 Mpe)kata/mpexute, cnen npenBapuTenHOTO
ysegomasBaHe Ha aboHaTa/KpaliHusa nosi3Baten Ha npeannaTeHn ycayr B NOAXOAAll, CPOK U B
cnefHuTe cnyyau:

54.14.1. (M3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; n3am. BbB Bpb3Ka ¢ MpomsaHaTa B
Tbprosckua pernctbp) Korato nHpopmaumaTta, cbabpikawa ce B SIM KapTtaTta Ha aboHaTa/KpaiiHusa
nosa3BaTes Ha NpPeanaaTeHN YCAYrn e Henb/iHa au ce gybaunpa c nibopmaumaTa ot gpyra SIM KapTa,
peructpupaHa B CbOTBETHaTa MpeXKa. B To3m cayyait Al cnupa gocTbna A0 mpexkaTa/mperkuTe g0
M3ACHABaHE Ha c/yyan n Hamanaga ¢ 1/30 meceyHaTa aboHaMeHTHa LieHa 3a BCEKM 24-4acoB nepuos,
OT MOMEHTA Ha CNupaHe A0 Bb3CTaHOBABAHE Ha AOCTbNa.

54.14.2. (Oon. cbrnacysaHo ¢ PewweHune Ne 319/02.03.2007 r. Ha KPC) Mpu npoyyBaHe N3BbpLUEHO Bb3
OCHOBa Ha NOCTbMNMAA NMMCMEHa Kanba UK cUrHan cpelly aboHaT/KpaeH Noa3BaTen Ha npeannaTeHu
YCAYrv 3a M3BbPLUIEHW HENPABOMEPHU AENCTBUA, 06€3MNOKOUTENHU U/UAK 310yMULLAEHN 06aXKAAHUA.
[ocTbnbT 40 MpeskaTa/mpexknTte ce cnupa Ao U3ACHABaHe Ha o6cToATencTBaTa no *Kanbara.

54.15. (M3m. B cuna ot 06.08.2010 r.; uam. BbB Bpb3Ka C [pomsaHaTa B TbProBCKUA perncrbp)
JoroBopbT Ha aboHaTa, KOWTO e NoAan 3aAB/ieHMe 3a NpeHacaHe Ha HoMepa oT Al, ce npekpaTAga no
pefa, npeasuaeH B HactoawmTe O6LWM YCNOBUA WM CKAOYEHUA AOroBOp 3a ycayru. [oroBopHute
OTHOLWEHMA Ha aboHaTa ¢ Al ce cuMTaT 3a NPeKpPaTeHWN Ha AaTaTa, Ha KOATO Ce AeaKTUBMpa AOCTbNbT
Ha aboHaTa A0 mperkaTa Ha Al. ABoHaTbT ciefBa Aa NAat Ha Al BCUYKM 3a4b/IXKEHUA, MOCOYEHM B
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T.34.8 OT HacToAwMmMTe O6WwwM ycnosua. B cnyyain, ye aboHATHT Kenae NPeHOCMMOCT Ha YacT OT BCUYKM
HoMmepa, npegocTaBeHn My oT Al no AoroBopa 3a yC/iyru, CbLUMAT He ce NPeKpaTABa MO OTHOLWEHMUE Ha
HOMepaTa, OCTaBally B MpexKaTa Ha Al.

54.16. A1 nma npaBo Aa cnpe A0CTbMa A0 MpexKaTa/MpeXkuTe Ha BCUYKMU UKW Ha YacT OT yCayrute,
nosssaHu oT AboHaTa/KpaiHua nonssaten Ha NpeAniaTteHa ycayra, KaTo CBOeBPEMEHHO yBeLOMABA
CblUMA, B C/ly4ait Ha CbMHEHMWE 3@ UK NPU HAaIMYMeE Ha 3710ynoTpeba BbB Bpb3Ka C NOA3BaHUTE YCAyTU
3a:

54.16.1. OrpaHuyaBaHe Ha BXxoAAwm/usxoaawm pasrosopu u/mnm SMS, u/mnn MMS.

54.16.2. 3abpaHa 3a BxoadALmM/nsxoaam pasrosopu n/mam SMS, n/man MMS ot/Kbm onpeaeneHm
Homepa.

54.16.3. MNpunaraHe Ha APYrK NOAXOAALLM MEPKU CMIPAMO XapaKTepa Ha PerncTpupaHmna cay4vyai Ha
CbMHEHMeE 33 UAM Haanume 3noynoTtpeba.

54.17. Ako B cnyyauTte no 1.54.16. 3n10ynoTpebata 6bae npeyctaHoBeHa, Al Bb3CTaHOBABA A0OCTbMNA A0
mMmpeskata/mpexute, B npotTneeH caydait Al uma npaso ga npekpaTv gorosopa Ha AboHata/KpaiHusa
non3eaten Ha NpeannateHun ycnyrm M ga npeycTaHOBM OKOHYaTesHO Joctbna go YcayraTa.
MpeannateHnTe 1 HauncneHute Ha AboHarta/KpaliHua nonssaTesn TakcK, OTHACALLM ce 3a NepMoAaa Ha
CNMpaHe Ha NPeAoCTaBAHETO Ha YcayraTa, He NogerKaT Ha Bb3CTAHOBABAHE U Ca Ab/XKUMMU, B Cy4an
ye 310ynoTpebaTa € B pe3yATaT Ha HEFOBO BUMHOBHO NoBeAeHMe. AKo 3i10ynoTpebaTta e No NPpUYMHM,
3a KouTo A60oHaTLT/KpaliHMAT NoA3BaTeN HE HOCW OTFOBOPHOCT, TO NpeaniaTeEHUTE U HAUYUCAEHUTe
TaKcW, OTHacAWM ce 3a NnepuMoAa Ha CnMpaHe Ha MpefocTaBsHETO Ha YcayraTa, we my 6baat
Bb3CTAHOBEHM U Le NOCAYKAT 3a 3annallaHe Ha 6baelum B3eMaHua no Jorosopa.

54.18. A1 nma npaBo Aa NpeKkpaTM egHOCTPAHHO MHAMBUAYaANHUA OOrOBOP NPW NpeaocTaBsHE Ha
HEBEPHM AaHHM MO T. 7 OT HacToAwmTe OY, Ha NoANPaBEHM AOKYMEHTU UAWN HA AOKYMEHTU C HEBAPHO
CbabprKaHue.

X. NPEANNATEH NAKET YCNYTU

55. (M3m. 1 gon. cbraacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ lpomsaHaTa
B Tbproeckuna pernctbp) Al npeaocTaBa Bb3MOXKHOCT 33 AOCTbN A0 MpeXKaTa/MpexKuTe 1 Non3BaHe Ha
YCAYIruUTe M Ypes 3aKynyBaHe Ha NpeaniaTeH NakeT OT yCayru.

56. (M3m. cbrnacysaHo ¢ Pewwenne Ne 319/02.03.2007 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.; n3m.
BbB Bpb3Ka C [pomaHaTa B TbproBcKus pernctbp) KOHKPETHUAT 0bem Ha ycayrute, NpeaocTaBAHN Ha
noTpebuTennTe, 3aKynuan NpeansaTeH MakeT, ce onpesensa CbrNacHO NPUIOKUMUTE CTaHAAPTU U
TEXHONOMMYHUTE Bb3MOMKHOCTU Ha MPENKUTE, NOCOYEHM B MPEeAOCTaBAHOTO Ha noTpebuTtenute npu
3aKynyBaHe Ha NakeTa PbKOBOACTBO, PEeramMeHTMpallo pefda M HauyuHa 3a M3MONA3BAHETO My.
MoTpebuTtenuTte moraT cies akTMBUpaHe Ha MNpuma poyMUHT ycayrata npu Hasinume Ha cnopasymeHume
mexay Al n apyr GSM\UMTS onepatop ga 6baat 06ciy»KBaHM OT MpekaTta Ha Apyrvs ornepartop.

57. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckMA perucTbp; Mam. B cuna 05.05.2021r.) LieHaTa Ha
npegnaaTeHNA NakeT ce 3anaala oT KpalHMA Noa3BaTeN NPU 3aKyNyBaHETO My, CbriacHo LleHopasnuc
Ha Al.

58. (MU3m. cbrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [lpomaAHaTa B
TbproBcKkMA pernctbp; nam. B cuna 05.05.2021r.) KpaeH nonseatesn, 3aKynu/ npeansiaTteH NakeT, MoXe
Aa cTaHe aboHaT Ha Al no pepga, nocoyeH B pasgen |l oT HacToAwmTe O6LWM yCNOBUS, KaTo 3anasu
NON3BAHUA A0 MOMEHTA HOMEp.

58.a. (B cuna ot 12.11.2009 r.; n3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCKMA perncrbp; M3m. B cuia
05.05.2021r.) KpaliHuTe non3BaTenM Ha NpeAnnaTeHn yCayrn ca 3adb/XKeHU aa npeaocTasaT Ha Al
CNefHWUTE CBOM AAHHW: 33 NoTpebutenn — GM3NYECcKM anua — TPUTE MMEHa, e4MHEH FPaXKAAHCKK
HoMep (M agpec 3a NOTpedbUTeNn, KOMTO Ca 3aroyYHaNM NON3BAHETO Ha MPeAnNaTeHU YCAyru cneg
01.01.20107.), 33 YyXAECTPaHHM NULA — NUYEH HOMEP M HOMep Ha NacnopTa UAKN APYr eKBUBaANEHTEH
AOKYMEHT 32 CAaMO/IMYHOCT; 3a YyXKAECTPaHHM Anua 6e3 n1MyeH Homep — HOMep Ha NacnopTa UAKn Apyr
€KBMBaNEHTEH AOKYMEHT 33 CAaMOJIMYHOCT; 3a KpaliHM NON3BATENM - OPULMYECKN ANLA U GU3UYECKM
iMua — eAHO/IMYHM TbProBUM — HAaMMeEHOBaHWe, cefdanuile, agpec Ha ynpasB/ieHMe M CbOTBEeTeH

28



MAEHTUOMKALMOHEH KoZ. 3@ Maso/fIeTHU M Hemnmb/HONETHM NoTpebutenn, KoUMTo He npuTerkasaT
OOKYMEHT 33 CaMOJIMYHOCT, ce CbbMpaT AaHHWUTE Ha 3aKOHHUTE UM MNPeacTaBUTENU — POAUTENM,
NnoneyYnTeNm UAM HaCTONHULN.

58.6. (B cuna ot 12.11.2009 r.; M3m. BbB Bpb3Ka C [MpomaAHaTa B TbproBCKMA PerucTbp; U3m. B cuia
05.05.2021r.) JaHHUTe ce NpeaoCcTaBAT OT KpalHMTE NON3BATE/IN Ype3 NoAaBaHe Ha PerncTpaunoHHa
dopMa IMYHO NAN Ype3 NBbIHOMOLLHMK C HOTAapManHO 3aBEPEHO MbJIHOMOLLHO, OT KOETO M3PUYHO 43
€ BMAHO, Ye YNbJAHOMOLLEHMAT MM NPABO A2 NPeaoCcTaBA AAaHHUTE OT MMETO Ha YNbJHOMOLWMUTENA
npeg Al. Al He oTroBapsa 3a AOCTOBEPHOCTTa WM aKTyas/IHOCTTa Ha MpPefoCTaBeHWUTe OT KpahHuTe
nos3eatenn pAaHHW. KpaliHUTe nonseatenun, 3akynuaum npegnnateH naket cneg 01.01.2010 r.
npeAoCcTaBAT AaHHUTE CM Npean aKTUBMpPaAHe Ha NpegnaateHarta ycayra.

58.8. (B cnna ot 12.11.2009 r.; u3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKUA perncrbp; M3m. B cuaa
05.05.2021r.) UHPopMauma 3a CbbUpaHUTE AAHHUM Ha KpaMHUTE Mo/s3BaTe/NM U pefa M HadMHa Ha
npeaoctaBaHeTo e Ny6AnKyBaHa Ha MHTEPHET cTpaHMuaTa Ha Al 1 ce npeaoCcTaBs B marasnHuTe Ha Al,
KaKTO M npu obarkaaHe Ha KOHTaKT LLeHTbpa.

Xa. (Hoe — B cuna ot 15.06.2017 r.) POYMUHI YCNYTU B PAMKUTE HA EC/EU3 U NMOJINTUKA 3A
CNPABEAJ/IUBO NON3BAHE, CbIMACHO U3UCKBAHUATA HA PETNAMEHTA 3A U3Nb/IHEHUE (EC)
2016/2286 (PETTAMEHT 3A U3MbJ/IHEHUE)

58.r. (M3m. BbB Bpb3Ka c [pomaAHaTa B TbproBckMa pernctbp) B cboTBeTcTBME C PernameHT 3a
nsnbaHeHue (EC) 2016/2286 Ha KommucusaTa ot 15 aekemspu 2016 r., Al npeanara poyMUHr ycayrv B
paMKuTe Ha EBponeiickuna cblo3 1 EBponelickaTa MKoHoMM4Yecka 30Ha (EC/EMN3) Ha HauMoHaNHW LeHu
(T.Hap. “HaumoHanHM ycnoBus 3a poymuHr” nam “roam like at home” — RLAH).

58.4. Ycnyrute no npeaxoAHaTa TOYKA [aBaT Bb3MOXHOCT 33 OCbLUECTBABAHE Ha MOBMKBAHUA OT
ctpaHute B EC/EM3 oT/KbM HOMepa OT HOMEpPaUMOHHWUTE niaHoBe Ha cTpaHute oT EC/EMU3 un
M3npalLlaHe Ha KPaTKM TEKCTOBM CbOOLLEHMA KbM TE3M HOMEPA, HA LLEHM 3@ NOBMKBAHMA M M3NpaLlaHe
Ha KPATKM TEKCTOBM CbHOOLLEHMA KbM APYrM HALMOHANHW MPEXKM, B CbOTBETCTBME C M3NOA3BAHMA
TapudeH naaH. LeHaTta 3a npeHOC Ha AaHHW e HauMOoHaNHaTa LeHa CbrNacHO CbOTBETHMUA TapudeH
naaH.

58.4.1 (Hos B cuna ot 4.12.2023 r.) KayecTBOTO Ha POYMWHI YCAyrute 3aBUCK OT BMZA MpeEXKa M
M3NON3BaHN TEXHOJIOTUM OT CbOTBETHMA ONEepaTop B MOCETEHATa AbPKaBa, M MOXe Aa ce pa3/iMyaBa
OT KayecTBOTO Ha yC/ayrute, U3nosi3BaHm B Mpexarta Ha Al. KauecTtBOTO Ha pOYMUMHT ycayrata moxe ga
ce nosausie oT peguua GakTopu, KaTo HanpUMep CKOPOCTTA, 3aKbCHEHMETO M HAZIMYMETO Ha POYMUHT
yCayru, nopaan U3non3BaHeTo Ha onpesesneHn TEXHONOMMU, NOKPUTUE AN PA3INKN, Ob/XKALLM Ce Ha
BbHLUHM $aKTOPM KAaTo Hanp. TonorpadmaTa U ap. Bb3amMoXKHM ca pas/IMKK B CKOPOCTTA HAa CBafIAHE U
KauyBaHe Ha AaHHM B CpaBHEHME CbC CKOPOCTTa Ha BallaTa AoMallHa Mpexka, 3abaBeHo 3apexaaHe Ha
yeb CTpaHuLM, NPeKbCBaAHE AN HEBB3MOXKHOCT 3a M3M0/13BaHE Ha CbAbPMKaHUE N NPUIOKEHUA, KOUTO
03 Ce Ab/rKaT Ha TMNA MpeXKa, KanauuTeTa Ha MpeXKaTa, OrpaHMYEeHMA Ha TEXHONOTUATA U Apyrn
napameTpu Ha KayecTBOTO Ha ycayrata npu 4yxgua onepaTtop. MNogpobHa uHpopmauma e
ny6/MKyBaHa Ha cTpaHuLUaTa Ha Al B pasgen POyMMUHT.

58.e. (M3m. BbB Bpb3Ka € [pomsaHata B Tbprosckua pernctbp) C ornes npefoTspaTsBaHe Ha
3n0ynoTpeba Man HenpaBoMePHO MNOJI3BaHE HAa MPEHOC Ha AaHHK no T. 58. 4., A1 moxe ga BbBese
CNefHUTE orpaHMYeHus 3a obem:

58.e.1. 3a aboHameHTeH nNnaH/OONBAHUTENHA YCAYra, KOWTO/KOATO BKAOYBA HeOorpaHuWyeH obem
AaHHM, HE3aBMCMMO OT CKOPOCTTA, Ce Npuara orpaHmMymTeneH obem. OrpaHUUNTENHUAT 06em e paBeH
Ha ABOWHMA pa3mep Ha aboHameHTHaTa Takca 6e3 OAC, pasaeneH Ha ueHaTa Ha 1 GB Ha eapo,
onpeaeneHa cbriacHo yneH 12 ot PernameHT (EC) Ne 531/2012 Ha EBponeiickMa mapiamMeHT U Ha
CbseTta oT 13 toHKM 2012 roamHa (PernameHT (EC) Ne 531/2012). Cnea aocturaHe Ha To3u obem, ce
npunara ueHata Ha MB, paBHOCTOMHa Ha peryaMpaHaTa MaKCMMaaHa LLeHa 3a POYMMUHT Ha eapo,
cbrnacHo uneH 12 ot PernamenT (EC) Ne 531/2012.

58.e.2. (M3m. BbB Bpb3Ka Cc MpomaHaTa B TbproBCKMA PerucTbp) 3a NaKkeTHa ycayra, BKAOYBALLA
MOBUAHW YCAYIU U APYTU YCAYTK, KaTo GUKCMpaHa rnacosa TenedoHHa ycayra, GUKCMpaH JocTbn 40
WHTEpHEeT u/unu ap., 3a meceyHa aboHaMeHTHa TaKca 3a U3YMCAABAHE Ha OrpaHnuYuTeNnHUA obem 3a
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npeHoc Ha JaHHM no T. 58.4. ce B3MMa UeHa Ha MobMAHATa ycayra, BKAKOYMEHA B MaKeTa npu
camocTosTenHa npogarkba wAM LeHa Ha MOBMAHA ycayra € Hau-6M3KM  mapameTpu  npu
camocTosTenHa npogaxkba. 3a uenute Ha nsumcnenmata Al nma npaso Aa M3nonsea u obwaTa LeHa
Ha JafeHuA naker.

58.e.3. 3a KpaliHM NON3BATENM HA NPEeANIATEHN YCAYTM OrPaHUYEHMETO 33 06eM Ha NPEHOC Ha AaHHU
no 1.58.4. ce onpeaens Kato HaNUYHUAT KpeauT 6e3 AJC, KbM MOMEHTa Ha Havyaio Ha NbpBaTa cecua
3a laHHM B MbpBaTa noceTeHa Mpeka B poymuHr B EC/EW3, ce pasgenu Ha peryimpaHaTa MakcMmasHa
LeHa 3a pPOYMUHT Ha eApo, nocoyeHa B unieH 12 oT PernameHT (EC) N2 531/2012.

58.3K. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckus pernctbp) Al onpeaens u cneam 3a cnegHute
06eKTUBHM MOKa3aTesn 3a OUEHKA Ha pUCKa OT 3n0ynoTpeba nam HenpaBOMEPHO MOA3BaHE, U3BBH
BpPEMeTO Ha nepuoanyHu nbtyBaHua B EC/EN3:

58.%.1. (M3m. BbB Bpb3Ka Cc MpomsaHaTa B Tbprosckus pernctbp) [Mpeobnagasallo NpUCHCTBUE B
mperkaTa Ha Al Ha TepuTopuATa Ha Penybaunka Bbarapusa; n

58.).2. (M3m. BbB Bpb3Ka C MpomaHaTa B Tbprosckus peructop) Mpeobnanasallo notpebneHne Ha
ycayrn B mpekaTa Ha Al Ha TepuTopuATa Ha Penybavka bbvarapums.

58.3. (M3m. BbB Bpb3Ka c MpomaHaTta B Tbprosckusa pernctop) Mpu nsBbpliBaHe Ha oueHkaTa Al
aHa/n3Mpa ganv 3a nepuoga oT nocnegHute 4 (4etupn) meceua, 6e3 Aa BKIOYBA TaKbB Nepros npeau
15.06.2017 r., e HanAuue eagHOBPEMEHHO npeobnadaBallo MNPUCHCTBME B MpexkaTa Ha Al wu
npeobnagasawo notpebneHme B mperkata Ha Al. 3a npeob6nagasallo NPUCHCTBME, CbOTBETHO
notpebaeHWe LWe ce cYMTa TaKoBa, MPU KoeTo noseve oT 50% OT BpemeTo aboHaTbLT/KpPalHUAT
nonssaTen Ha npeannaTeHn yCcayrm e NpuchbecTBan B mpexata Ha Al Ha TepuTopuATa Ha CTpaHaTa U
noseyve ot 50% oT obema Ha NoTpebneHNEeTo Ha BCAKA eAHa OT ycayrute B AageH aboHaMeHTeH naaH
ce U3BbPLUBA B MperXKaTa Ha Al Ha TepuTopuATa Ha CcTpaHaTa.

58.u. (M3m. BbB Bpb3Ka C [pomsaAHaTa B TbproBckMa pernctbp) Al u3BbPWBA aHaAM3a 3a
npeobnasasallo NPUCHCTBUE U NOTPebAeHME, KaTo B3eMa Npeasnus, v C1eaHOTO:

58.1.1. 3a npucbCcTBEH AEH Ha TepuTopuATa Ha Penybaunka Bbarapua ce cuMTa TaKbB, B KOMTO ce
non3BaT ycayrM B POYMUHT B AbpKaBa U3BbH EC/EU3.;

58.1.2 (M3m. BbB Bpb3Ka c lMpomaHata B TbproBCKMA pernctbp; Mam. B cuna 05.05.2021r.) 3a
NPUCHCTBEH AEH Ha TeputopuATa Ha Penybnvka bbarapua ce cumTa AeH, B KOWTO e Haauue
peructpupaHe Ha aboHaT/KpaeH nNosi3BaTen Ha NpPeAanaaTteHu YCAyr B PamMKMTE Ha OEHSA, KaKTo B
mMpeskaTta Ha Al, Taka M B Mpe’Ka Ha ornepaTop B POYMUHT B Apyra AbpiKasa YiaeHKa Ha EC/EU3;
58.1.3. (M3m. B cuna 05.05.2021r.) B cnyyald, ye B onpeaeneH AeH He e Halaule pernctpupaHe Ha
aboHaT/KpaeH nonssaTes Ha NpeanaaTeHn yCayru B AadeH mpeska (Hanpumep: KpaiHOTO YCTPOIMCTBO
Ha NoTpebuTenn e U3KAYEHO U He e Hanuue noTpebaeHne), To TO3M [EeH He ce B3ema npensua npu
oL,eHKaTa 3a npeobs1agaBaLyo NpUCLCTBUE.

58.1.4. Mpu aHanm3 Ha npeobnagasalms obem ot noTpebneHne ce pasrnexaa norpebseHmeTo 3a
BCAKA yCayra no oTAe/IHO — [/1acOBO NMOBMKBAHE, KPAaTKO TEKCTOBO CbObLLEHWE M NPEHOC Ha AaHHW;
58.i. (M3m. BbB Bpb3Ka C lpomaAHaTa B TbproBckua pernctbp ) Al moxKe fda aHanusmpa U
OONbAHUTENIHN NOKa3aTeIn 3a OLLeHKa Ha PUCKa, KaTo:

58.11.1. (M3m. BbB Bpb3Ka c [pomsHaTa B TbproBCKMA PErUCTbP) AbArO HEM3NON3BaHE Ha AaaeHa SIM
KapTa B MpexkaTta Ha Al Ha TeputopuATa Ha Penybanka bbarapuma, cbyeTaHo € M3NOA3BaHE FABHO, U
[0PU U3KNOUMTENHO, B pOyMUHT B EC/EU3;

58.11.2. nocnefoBaTeNHO U3MN0/I3BaHE HA MHOTO Ha 6poit SIM KapTu OT eAMH U CbLLM KPAeH KJUEHT B
poymuHr 8 EC/EN3;

58.11.3. (HoBa - B cuna o1 10.10.2018 r., cbrnacHo PewweHne Ne 310/02.08.2018 r. Ha KPC; n3m. B cuna
05.05.2021r.) Te3n nokasatenun morat ga 6bAaT aHaNN3UPaHU B KOHKPETHU cneuuduyHm caydam, npu
Ha/IMYMe Ha BUCOK PUCK OT HENPABOMEPHO M3MOA3BaHe Ha YCAyrn OT CTpaHa Ha AaaeH aboHaTt/KpaeH
nosn3BaTten Ha npeAnaaTeHn ycayru, pasinyHu ot Team no T. 58.3K.1 1 58.k.2.

58.K. (M3m. BbB Bpb3Ka ¢ MpomsaHaTta B Tbprosckua peructbp) Al Mma npaBo ga npunara HagLeHKM
3a pery/impaHu POYMUHS YCAYrv B pasmepuTte, onpedeneHu Y. 64 ot Pernament (EC) Ne 2015/2120, s
cnyyai, ve:
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58.k.1. (Jon. - B cuna ot 10.10.2018 r., cbrnacHo Pewenne Ne 310/02.08.2018 r. Ha KPC; n3m. B cuna
05.05.2021r.) aboHaT/ KpaeH nonssaTen Ha NpeannaTeHU YCAYyrn OTKaXKe Aa WU He NpefocTasu
OOKYMEHTa/IHM AOKa3aTe CTBa 3a YCTaHOBABAHE Ha 06MYaiHOTO mecTonpebuBaBaHe Ha TepUTOPUATa
Ha CTpaHaTa WM CbLLECTBYBAHETO Ha CTabWIHM BPb3KKM, KaTo AOKa3aTesicTBaTa Ce M3NCKBAT caMo OT
HoBM aboHaTU Npeau NoAnMCcBaHe Ha MHAMBUAYANEH AOrOBOP; U/ unn

58.K.2. e Hanunue pUck oT 3noynoTpeba c UM HENPaBOMEPHO MON3BaHe Ha peryanpaHa/m poymuHr
ycayra/w, cbrnacHo aHanmsa no T. 58.u. go T. 58.1.; u/mnu

58.K.3. noTpebneHneTo Ha NpeHocC Ha AaHHM no T. 58.4. HaZBULWK onpeaeneHnTe orpaHUYUTENHU
obemn no 1. 58.e.

58.n. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCcKMA perncrbp; Aon. - 8 cuna ot 10.10.2018 r., cbriacHo
PeweHune Ne 310/02.08.2018 r. Ha KPC; nam. 8 cuna 05.05.2021r.) NMpeam Aa 3anoyHe npuaaraHeTo Ha
HaaueHkn, Al npeaynpexnasa aboHaTa/KpalHMA non3BaTen Ha npeannaTeHn YCayru, 4pes
M3NpaLwaHe Ha KpaTKO TEKCTOBO CbobuieHne. B cbobLLeHMETO ce MOCOYBa, Ye aKo B CPOK OT ABe
ceAMuUM OT M3NPALLAHeTO MYy, HAMA MPOMAHA B MO/JI3BAHETO Ha KOHKPETHa peryanmpaHa poyMUHT
ycnyra, n3passBalla ce B U3Mb/IHEHWE Ha KpUTEPUUTE, NOCOYEHM B T. 58.3. 1 58.11. e 6bae npuiorKeHa
HafLLEeHKa Cbr1acHo T. 58.K. No-rope, 3a BCAKO NoJ/i3BaHe Ha CboTBeTHaTa/uTe ycayra/vno 1. 58.4, cnepn,
M3TUYaHe Ha ABeTe ceaMULN.

58.m. (M3m. BbB Bpb3Ka c lpomsaHaTa B TbproBCKMA perucTbp; usm. B cuna 05.05.2021r.) A1l
npeycraHoBABa MPWAAraHeTO Ha HagueHKaTa BegHara LWOM MNOJ3BAaHETO OT CTpaHa Ha
aboHaTa/KpaiiHuna non3saTen Ha npeanaaTeHn yCcayrn He NoKassa HaIMYMETO Ha PUCK OT 3/10ynoTpeba
WM HEMPaBOMEPHO MOJI3BaHE Ha PeryinpaHuTe POYMUHT YCAYyrn Ha ApebHOo CbrnacHo, NocoYyeHuTe
0BEKTUBHM NOKasaTenn cbrnacHo T. 58.3.

58.H. (HoBa - B cmMna ot 10.10.2018 r., cbrnacHo PeweHne Ne 310/02.08.2018 r. Ha KPC) Mpwu
YCTaHOBEHU OBEKTUBHM M KOHKPETHWU A0Ka3aTesCcTBa, Ye MHoXKecTBo SIM KapTh ca 6unmn obeKT Ha
opraHusupaHa npenpoaaxba Ha nnua, KoUTo He nNpebuBaBaT AENCTBUTENHO B Bbarapusa nan Hamat
CTabunHM Bpb3KK Cc Bbarapua, BoAeLWwM 40 YECTO U NPOABINKUTENIHO NPUCHCTBME B CTpPaHaTa, Al nma
NpaBo Aa NPUAOKWM NPONOPLMOHANHM MEPKM, 32 Aa OCUTYPM CMa3BaHe HA OroBOPHUTE YCAO0BUA.
lMocoyeHUTe MepKM MOraT Aa BKAOYBAT CMMPAHE HA NPeAoCTaBAHETO HAa YCAYrM MO CbOTBETHUA
[0Tr0BOP UM NPeKpaTABaHe HA NOC/IeAHUA €AHOCTPAaHHO A0PU U NpPeayn U3TUYaHe Ha CPOKa no T. 58.3.
B Te3n cnyyam Al 3anasBa NpaBOTO CM Aa Tbpcu obesleTeHne 3a HapylaBaHe Ha yc/0BMATa Ha
Aorosopa.

58.0. (Hosa - B cuna ot 10.10.2018 r., cbrnacHo Pewenne Ne 310/02.08.2018 r. Ha KPC; n3m. B cuna
05.05.2021r.) B cnyyail, ye ABoHaT/KpaeH MoA3BaTen Ha NpeannaTeHu yCayru, Ha peryanpaHu
POYMMHT yCAYrn Ha apebHo nma npobsiem, cBbP3aH ¢ NpunaraHeTo Ha MoanTMKaTa 3a cnpasea/inBo
nonsBaHe, TOM MOXe Aa nogase nMcmeHa Kanba fo Al no pega Ha pasgen Xl no-goay.

58.0.1. Al pasrnexga c NPUOPUTET NOCTLAUANTE XKanbu OTHOCHO NpwunaraHeTo Ha MosAMTUKaTa 3a
CnpaBegMBO NON3BaAHE M KAYECTBOTO HA POYMUHT YCAYTUTE, KaTO CPOKOBETE 33 OTrOBOP Ca CbI/1aCHO
T.59.

58.0.2. He3aBMcMMO OT OCHOBATE/IHOCTTA Ha *KanbaTta Al M3BbPLLBA AeTai/IHA BbTpellHa NPoBepKa 1
npeanpuema AencTeuA Bb3 OCHOBA Ha Pe3ynTaTUTe OT Ta3m NPOBEPKa, KaKTo c/eaBa:

1. no yaoBsneTsopaABaHe Ha UCKAHETO, U/ nnu;

2. pasAcHABaHe Ha 0COHEHOCTUTE Ha NON3BAHETO Ha PEeryMpaHu POYMUHT YCAYrn B CbOTBETCTBUE C
MonutmkaTa 3a cNpaBeAMBO NOM3BAaHE U OTXBbP/IAHE Ha UCKAHETO B *Kanbara.

XI. IPEAJIOXKEHUA, }ANNBU U MOJIBU

59. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckua pernctbp) Agpecupanute go Al npeanoxkeHus,
Xanbu u monbu ce pasrnexaat v pewwasaT oT A1l He NO-KbCHO OT eAMH MeceL, OT MoJly4aBaHETO UM,
KaTo »Kanbonogatensat ce MHGOpMMpPa NMMCMEHO 3a pe3ynTaTa.

60. (M3m. — B cuna ot 30.03.2012 r.; u3m. — B cuna oT 06.04.2013 r.; n3m. BbB Bpb3Ka C [lpomaAHaTa B
Toprosckua pernctop) Cnepn nogasaHe Ha Xanba npes Al, cBbp3aHa ¢ OCNOPBAHE HA ABAKUMU CYMU
no ¢aktypa, Al pasrnexaa »kanbata B cpoka no 1.59 1 npu ygosnetsopsABaHe Ha *Kanbata M3gasa
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AOKYMEHT 3a KOpeKUMA Ha cboTBeTHaTa daKTypa. B caydyai, ye cymaTta no ¢aKkTypaTa e nnaTeHa,
CTOMHOCTTa Ha KOpeKLMATa ce BpbLLa Ha aboHaTa.

61. (M3m. BbB Bpb3Ka C MpomnaHaTa B TbproBckusa pernctbp) MNpu cnassaHe Ha AencTBalLUTE NpaBuaa
3a 3alLMTa Ha INYHKM AaHHU Al noaabpika M CbXpaHABA PErUCTPU Ha BCUYKM Kanbu n monbu, 3a Kouto
Ce npwuaara ToBa YCN0BME, KAaKTO M OTFOBOPUTE A0 TAX 33 CPOK OT 24 (ABafeceT M YeTUpK) mecela.

XI.LA. NONYYABAHE HA UH®OPMALMA 3A LEHM U LEHOBU NMAKETU U HOBU YCNYTU NO
OOroOBOPA 3A NMPEAOOCTABAHE HA YC/IYTA

61a. (M3m. — B cmna ot 30.03.2012 r.; M3M. BbB Bpb3Ka € [NpomsaHaTa B TbproBCKMsA pPerucTbp; U3m. B
cuna 05.05.2021r.) AboHaTuTe/KpaliHUTe MOA3BaTeNM Ha NpeAnaaTeHW ycayrM morat ga nosydyart
MHGOPMaLUMA 3a LLEHM UAN LLEHOBU NAKETU, KaKTO U 33 NPeA0CTaBAHNUTE YCAYTU, 32 BCUYKM MPUIOKUMU
Tapudm 1 TaKCK 3a NOAAPBKKA, 33 NpeasaraHUTe HAYMHM Ha NNALWAHE M BCUYKM Pa3/IMKK B pasxoauTe,
NPOU3TMYALLM OT Pa3/IMYHUTE HAYMHU Ha NaawaHe, oT MHTepHeT cTpaHuuata Ha Al — www.al.bg ,
KaKTO M B MarasnHuTe Ha Apy*KecTBOTO.

Xil. 3SAlLUTA HA TUMHUTE OAHHU

62. (don. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; u3m. BbB Bpb3Ka C lpomsaHaTa B
TbProBCKMA PErNCTBP; U3M. - B chna oT 25.05.2018 r.; uam. B cuna 05.05.2021r.) Al obpaboTBa INUYHUTE
[AaHHW Ha aboHaTUTe/KpaliHWMTe NoN3BaTeNIM Ha NpeanAaTeHU YCAyrn cbrnacHo ,MoAnTUKa 3a 3aWwmTa
Ha IMYHUTE JaHHU Ha ,,Al Bbarapma“ EAL, ny6anKyBaHa Ha MHTEPHET CTPaHULATa Ha APYKECTBOTO U
Ha/IMYHa B TbProBCKUTE 06EKTM Ha Al.

63. (M3m. 1 gon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ lpomsaHaTa
B TbProBCKMUA PEFUCTBP; U3M. - B cMna oT 25.05.2018 r.; otm. B cuia — 4.12.2023 r.)

64. (OTm. - B cuna ot 25.05.2018r.)

65. (M3m. BbB Bpb3Ka c [pomaHaTa B TbproBCKMUA PErMCTLP) ; OTM. - B cua oT 25.05.2018 r.)

66. (M3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomaAHaTa B
TbpProBCKMA PErucTbp; OTM. - B cuna oT 25.05.2018 r.)

67. (Oon. cbrnacysaHo c PeweHune No 639/13.04.2006 r. Ha KPC; nsam. cbrnacysaHo c PeueHune No
319/02.03.2007 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; M3M. BbB Bpb3Ka C [pomsaHaTa B Tbprosckua
perucTop; oT™M. - B cunia ot 25.05.2018 r.)

68. (M3m. BbB Bpb3Ka C MpomaAHaTa B TbproBckus pernctbp) Mpu HanpaseHa 3asBKa Al npegocrass
Ha aboHaTa M geTalnu3MpaHa cnpaBKa 3a NonsBaHuTe TenedoHHW ycayru, cbrnacHo T. 30.8 oT
HacTosawmTe O6LWM yCcnoBmA, 32 KOATO MOXKe Aa ce NpeaBMaAM 3analLlaHe cbriacHo LleHopasnuca.

69. (Hos B cMna 01 4.12.2023 r.) Obem, 06paboTBaHN NUUYHU AAHHMU:

69.1. MNpu 1 No NOBOA, CKNOYBAHETO M U3MBJAHEHUETO HA UHAMBUAYANEH AOTOBOP C NOTPebuten, KOMUTo
e ¢usnyecko nmue, Al moxke ga cbbmpa cnegHUTEe IMYHU AaHHM, CbIIAacHO NpeaBUAEHOTO B 3aKOHa
33 e/IeKTPOHHMUTE CbobLLeHuUA:

a) 3a uennTe Ha MAEHTUPUKALMA, OCUrYPABAHE Ha TOYHOCTTA Ha AAaHHWUTE, KaKTo U 3a

npeaoTBpaTABaHe Ha 3/0ynoTpebu:

> TPW UMeHa, eAMHEH FPaXKAaHCKM HOMEP U agpec, a 3a YyXKAECTPaHHM ANLa - IYeH
HoMep;

>  uHbopMauus, HeobxoaMma 3a AOMbAHUTENHATa UAEHTUPUKAUMA Ha noTpebutens
WAW  KpalHWA nos3BaTes, Korato WHAMBMAYa/NHUAT [OrOBOP Ce CK/4YBa
HEMPUCHCTBEHO;

> [aHHW 3a BMAa, HOMepa, AaTaTa, MACTOTO M OpraHa Ha uM3gasBaHe Ha npeacTaBeHus
NIMYEeH AOKYMEHT, C KOWTO ce naeHTuduumpa noTpebutenar;

6) AaHHM 33 KOHTAKT C NOTPebuTena No eNeKTPOHeH NbT; OCBEH 3a BPb3Ka C noTpebuTens,

Al moKe Aa M3non3Ba Te3n AaHHM 3a M3NpallaHe Ha CbobLEeHUA 33 MapKeTUHT M

peKk/sama Ha Herosu cobCcTBEHU CXOAHU MPOAYKTM UAN YCAYTK, KaTo AaBa Bb3MOXHOCT Ha

BCEKM noTpebuten 6e3sb3amesqHO M NO AeCeH HauMH Aa M3pa3u Hecbriacne B MOMEHTa

Ha CK/toYBaHe Ha UHAMBUAYANHMA AOrOBOP U Cnef ToBa;
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B) APy AaHHN, HEO6XOAVIMM 3a npeaocrtaBAHe Ha ycnyrure.

69.2. CbrnacHo 3aKOHa 3a ENEeKTPOHHUTE CbOOLWEHUs, NpM NpeaocTaBAHE HA YCAYyrM Ha
notpebutenute — pusnyeckn anua — A1 moxke fa 06paboTtea U cnegHUTe AaHHU:

a.

Tpad)M‘-IHM AaHHU — OAHHU, HeO6XO,CI,MMM 3a NpeaocraBAHe Ha eNeEKTPOHHHU C'b06LLI,VITeIIHM
ycnyrn, 3a TaKCyBaHe, 3a d)opMMpaHe Ha CMETKUTE Ha I'IOTpEGMTefIVITe, KaKTO MU 3a
AOKa3BaHe Ha TAXHAaTa JO0CTOBEPHOCT,

AaHHN, H606XOAMMM 3a U3roTBAHe Ha OaHbBYHU cbaKTpr, ,u,eTaﬁnmmpaHM CMETKN "
,D,ETal\;IﬂM3MpaHM cnpaBKku;

69.3. MNpaBa Ha noTpebuTenuTe — cybeKTn Ha AaHHU

69.3.1 llpu 1M NO NOBOA CKAOYBAHE HA WMHAUBWUAYANHW AOrOBOPU U NpeaocTaBAHe Ha ycayrm Al
obpaboTBa NANYHUTE AaHHKM 3a noTpebutennte — GU3MYECKM NMUA, B KAa4yecTBOTO CUM Ha
afAMUHUCTPATOP MO CMUCBAA Ha PernameHT (EC) 2016/679 Ha eBponeicKkna napaameHT U Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awWMTaTa Ha PpU3MYECKMTE /IMLA BbB BPb3Ka C
06paboTBaHETO Ha /IMYHU AaHHU M OTHOCHO CBOOOAHOTO ABMMKEHME Ha TaKMBa AaHHU U 33
oTmAHa Ha Aupektmea 95/46/EO (06w, pernameHT OTHOCHO 3aluMTaTa Ha gaHHuTe uam OP3/).

69.3.2 0O6paboTBaHETO Ha IMYHM AaHHM OT CTpaHa Ha Al ce ocbllecTBABa No4 Haa30pa Ha Komucua
3a 3awWmMTa Ha AnvHuTe aaHHn (K314) — Codusa 1592, 6yn. ,,NMpod. LisetaH /lazapos” Ne 2.

69.3.3. Motpebutennte — GU3NYECKN NLA — UMAT CAeAHUTE NpaBa:

a.
6.

NHbOopMMpPaHOCT BbB BPb3Ka C 06paboTBAHETO Ha IMYHUTE UM AAHHMU;

JocTbn A0 IMYHUTE UM SAHHM, B KOETO 0Haye He ce BK/0YBa NPaBOTO HA NOJly4aBaHe Ha
KONWA Ha JOKYMEHTU UM Ha APYTN HOCMTeNun ¢ 06paboTBaHUTE NMYHU AAHHW;
KopurmupaHe Ha IM4HUTE UM AaHHW, aKO Ca HETOYHW;

N3TpmBaHe Ha NMYHUTE UM JaHHU;

OrpaHuyaBaHe Ha 06paboOTBAHETO HA IMYHUTE UM AAHHMU;

Bb3parkeHue cnpsamo 06paboTBaHETO Ha IMYHUTE UM AAHHM, KOraTo CbLLOTO Ce M3BBPLLBA
Ha OCHOBaHWe NIerMTUMEH UHTEepeC;

MpaBo Ha 3awmTa nNo cbaebeH AW agmMuMHUCTPaTUMBEH peg (npea K3/14), B cnyyait, uye
npaeaTta um no OP3/] ca 6MnuM HapyLLeHMW.

69.4 Al nopabprka M NpeaoctaBas Ha noTpebutenute — PpU3MYECKM NMLA — NbJHA W aKTyasHa
MHPOPMaLUA BbB Bpb3Ka C 06paboTBaHETO Ha IMYHM AaHHU Ha noTpebutennte — Ppusnyeckm
nvua — B ,MoNUTUKA 33 3alMTa Ha JIMYHUTE AaHHM Ha ,Al Bbarapua“ EAL, (“Nonutuka”),
ny6anKkyBaHa Ha www.al.bg , KaTo Npu BCAKO M3MeHeHue Ha Monutukata Al ce 3agbnkaBa Aa
ny6aMKyBa HEMHOTO aKTya/lHO CbAbpKaHME Ha WHTEepHeT cTpaHuuaTta cu. B MonuTtukata ca

onucaHu:

a. KaTeropmuTe INYHU AaHHU, KaKTO M CbOTBETHMUTE LLe/IN 3a TAXHOTO 0bpaboTBaHe;

6. npaBHMUTE OCHOBaHMA 3a 06paboTBaHe Ha IMYHWN AAHHW;

B. MHbOPMaUMSA 33 U3TOYHUKA Ha IMYHUTE JaHHW — B C/lydail ye Al nosilyyaBa gaHHM OT TPETU
ua;

r. CbLLECTBYBAHETO HA aBTOMATM3NPAHO B3EMaHe Ha PelleHms, BKAIOUYBALLLO NpoduanpaHe;

a. CPOKOBETE 3a CbXPaHEHMWE Ha IMYHU SAHHU UAN KpUTEPUUTE 3a TAXHOTO onpeaensHe;

e. nosiyyatennte UM KaTeropmmTe NoayyaTenn Ha IMYHU AaHHW;

.  KoopAuHaTUTe 3a Bpb3Ka ¢ Al M onpeaeneHoTo OT Hero ANbKHOCTHO JINLLE MO 3aLMTa Ha
AaHHUTE;

3. YCN0BMATA M HAaYMHUTE 3a yNpaykHABaHe Ha npaeaTa no OP3/, B TOBa YMC/I0 3a NPABOTO
Ha Xanba oo K3/14;

n. Apyra uHpopmaumn, npeasuaeHa s OP3/.

XIlLA. (U3m. B cuna ot 06.08.2010 T.; u3am. B cuna OT 07.01.2013 r.; n3m. BbB Bpb3Ka c [pomaHaTa B
Tbprosckua pernctsp; M3m. B cuna o1 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT M3P Ha PC Ha KPC (06H. 4B,
6p. 101/2021r.) BBAMMOOTHOLLUEHUA HA ABOHATA/KPAMHWUA NON3BATEN HA NPEANNATEHU
YCNYTU C A1 B KAYECTBOTO MY HA NPUEMALL, AOCTABYUK
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70. (M3m. B cnna ot 06.08.2010 r.; uam. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka C [MpomsaHaTa B
TbproBcKMA perucTbp; uam. B cuna 05.05.2021r.) AboHaT/KpaeH nonssaTen Ha nNpeannateHun ycayru
noZasa 3anaB/eHMe 33 NPEHOCMMOCT Ha HoMep/Homepa A0 Al AN HErOB OMPABOMOLLEH AUCTPUBYTOP
WKW TbPrOBCKWM NpeacTaBuTeN. 3afBAeHMeTo cnefga na b6bae cbrnacHo obpasel, usrotseH ot Al,
KOWTO CbAbprKa peKBU3NTUTE NO T. 72.

71. (U3m. B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBCKMA perncTbp; M3m. B cuia
05.05.2021r.; OT™m. B cnna oT 05.09.2022r.)

72. (M3m. B cuna ot 06.08.20130 r.; U3m. B cuna ot 07.01.2013 r.; mam. B cuna 05.05.2021r.)
3aasneHuneTo TpAbBa Aa CbabpKa:

72.1. 3a A6oHaTtn/KpaiHu nonssatenn Ha NpeanaateHmn yeayru:

72.1.1. 3a puU3MYecKn Anua 6bArapCKM rparkaaHn — TpUTE UMeHa, eAUHEH rpaXKaaHcKu Homep /ETH/;
72.1.2. 3a pusnyeckn anua 6bArapckm rparkgaHn - HEMbAHONETHU NOTPEOUTENM HA npegnaaTeHn
YCAYrU, KOUTO MMaAT U3[34eHa IMYHA KapTa — 3aAB/IEHMETO CbAbPKA TEXHUTE UAEHTUOUKALMOHHU
OAHHUW, BKAKOYMTENHO U Cbracme 3a MPEeHOCUMOCT OT 3aKOHHUTE UM NpeacTaBUTeNu;

72.1.3. 3a PpM3MYECKM NNLA YYKOECTPAHHM FPaXkAaHU — UMeHa, IndeH Homep (B caydald Ye e Haauue
TaKbB) AN HOMEP Ha Ba/IMAEH AOKYMEHT 33 CAMOJIMYHOCT;

72.1.4. 3a puM3MyecKM nnua, ynpaxHasalwm ceobogHa npodecus nam 3aHaaTYMNCKa AeMHOCT — TpUTe
MMeHa, Koz, no pernctbp BY/ICTAT/EIH;

72.1.5. 3a AboHaTu/KpaiHn nonssaTenu - opUaANYECcKN nnua:

72.1.5.1. 3a opuamyeckm amua u GU3NYECKM iMua — eAHO/IMYHM TbProBUM — HAaMMEHOBaHME,
CbOTBETEH UAEHTUDUKALMOHEH KOS,

72.1.5.2. 3a opraHu3aumn, KOUTO HAMAT CTaTyT Ha IOPUANYECKO NMLLE — HAMMEHOBaAHME U CbOTBETEH
naeHTUOUKaLMOHEH Koa, TPUTE UMEHa Ha NPeACTaBAABaALLMA;

72.1.6. (Otm. —B cuna ot 07.01.2013 r.)

72.1.7. (Otm. —B cuna ot 07.01.2013 r.)

72.2. Homep/a unn Homepa /MSISDN/, 3a KOITO/KOUTO ce OTHACA 3aABNEHNETO 3a NPeHacsAHe;

72.3. (Otm. — B cuna ot 07.01.2013 r.)

72.4. TenedoHeH HOMep 3a Bpb3Ka ¢ aboHaTa/KpaliHMA Non3BaTeN Ha NpeanaaTeHn yeayru;

72.5. (U3m. — B cuna ot 07.01.2013r.) Nognuc, TpuTe nmeHa Ha aboHaTa/KpalHUA non3saTen Ha
npeAnaaTteHn ycayru uanm ynbAHOMOLLEHWA NpeacTaBuTes, [aTa M TOYEH 4Yac Ha nojaBaHe Ha
3asABNEHMETO.

72.5.a. (HoB — B cuna ot 07.01.2013r.) Bb3MOXKHOCT 3a W3PMYHO MUCMEHO W3ABNEHWE Ha
AboHata/KpaiiHuaA nosi3BaTten Ha NpeAanaaTeHu yCiyrv 3a CTapTypaHe Ha npoueaypaTa no npeHacaHe
OT MOMEHTa Ha NogaBaHe Ha 3asaB/IeHMETO 3a NpeHacAHe. M3saBneHueTo cneaBa Aa 6bae U3pUYHO
noanucaHo oT AboHaTa/KpailtHua Noa3BaTeN Ha NpeannaTeHn yeayru.

72.5.6. (HoB — B cuna ot 07.01.2013r.) Bb3MOXKHOCT 3a WM3PMYHO MUCMEHO W3ABJEHME Ha
AboHata/KpaiiHuA nosi3BaTten Ha NpeAanaaTeHu yCiyrv 3a cTapTypaHe Ha npoueaypaTa no npeHacaHe
7 (cepem) KaneHZapHW gHU cnef NoJaBaHe Ha 3aABJEHMETO 3a NpeHacaHe. M3aBneHneTo cnegsa aa
6bae U3pMyHO NoanucaHo ot AboHaTta/KpalHuA Noi3BaTen Ha NpeAnaaTeHn ycayru.

72.5.8. (Hos — B cuna ot 07.01.2013r.) B cnayyait, 4e aboHaTbT/KpaiiHMA Non3BaTen Ha npeannaTeHu
YCNYrn He e n3bpan HAKoA OT Bb3MOXKHOCTUTE No T. 72.5.a. n 1. 72.5.6. ce npuema, ye e nsbpaHa
Bb3MOXKHOCTTa No T. 72.5.6.

72.5.r. (HoB — B cuna ot 05.09.2022 r.) Bb3MOXKHOCT 3a A0roBapsHe Ha KOHKpPeTHa JaTa Ha
npeHocMMocT mexay A6oHaTa/KpallHMA non3BaTen Ha npeannaTteHW YCayrM B PaMKUTe Ha
NPUNOKUMUA CPOK 3a NnpeHocumocT no ®C. B cayyante, KOrato KpamMHUAT NON3BATEN HE CE Bb3M0A3Ba
OT NPaBOTO CU Aa [,OrOBOPM KOHKPETHa AaTaTa Ha MPeHOCMMOCT, CbLyaTa ce onpeaena ot Mpuemaiwma
1 Japasallna 0CTaBYMK NPU CNa3BaHe Ha NPUIOKUMUA CPOK NO npeHocumocT Ha PC.

72.6. [eknapauma ot AboHaTa/KpaitH1a nonseaTen Ha NpeanaaTeHn yCayrm, Ye NoCoYeHUTE OT Hero
AaHHW B 32ABJIEHMNETO Ca BEPHM.

72.7. (M3m. BbB Bpb3Ka C [lpomaAHaTa B TbproBckuA pernctbp) CbrnacMe oOT CTpaHa Ha
A6oHaTa/KpaliHua nons3sBaTen Ha npeannaTteHW ycayrM 3a MpekpaTABaHe Ha [OroBOPHUTE My
OTHOWeHWA ¢ [apasalyma AOCTaBYMK MO OTHOLIEHWe Ha HomMepa/Ta, NOCOYEHU B 3aAB/JEHMETO 3a
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NPeHOCMMOCT, CYMTAHO OT AaTaTa Ha NpeHacaHe Ha HoMepa/Ta B MmpekaTa Ha Al, KaKTo M Aeknapaums
OT cTpaHa Ha Ab6oHaTta/KpaiiHvMAa nonseaTen Ha npeaniaTeHy YCayru, 4Ye We W3MbJAHU BCUYKM
334b/KEHNA, MPOU3TMYALLM OT MHOUBUAYANHUA My A0roBop ¢ JapAsBawma OOCTABYMK B cnefHata
dopma:

»CbenaceH com 002080pbM 30 MOOUAHU MenegoHHU ycayau, cKkadeH ¢ [ume Ha [apssawjus
docmasyuk] 0a 6v0e npekpameH No omHoweHue Ha Homepa/ma, yuemo npeHacsHe 30884968aM C
HaCMoAWomMo 3assneHue 3a npeHocumocm. [leknapupam, 4e we U3MbaHA 8CUYKU 300b/KEHUS,
npousmuyawy om 002080pa o npedxo0HOMo u3speveHue 8KAYUMesnHo Ho 6e3 da ce o2paHU4Yasa
00, 3a0bAMEHUAMA C8bP3AHU C HeU3MbHeHUe Ha 3a0baXeHUamMa rno mo3su 0o2osop.”

72.8. (U3m. BbB Bpb3Ka c MpomsaHaTta B TbproBckua perncrbp) MHbopmmpaHo cbrnacue, Ye B cyyali
Ha NpeKpaTaBaHe Ha npoueaypaTa 33 NPEHOCUMOCT Npeay HEMHOTO NPUKNOYBAHE, BONEU3ABAEHMETO
3a NpekpaTtABaHe Ha gorosopa ¢ [apAsawma AOCTaBYMK U YNbAHOMOLWABAHETO HA Al, CbriacHo T.
64.8. No-goy ce cumTaT oTTerneHn, B cnegHata popma:

,Pa3bupam u ce cvenacasam, Ye 8 cayvali Ha npexkpamsasaHe HA npouyedypama 3a NPeHOCUMOcm
npedu HeliIHOMO NPUKAOYBAHE, Cbaaacuemo MU 3a rfpekpamseaHe Ha 0o02080pd C [ume Ha
Japsasawjus 0ocmasyuK], KAKMo u yrmbaHomouwiaeaHemo Ha ,, Al bvazapus” EAL da delicmsea om moe
umMe U 30 MO CMeMKad ce cyuma 3d asmomamu4yHo ommezneHo.”

72.9. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA perucTbp) YnbaHomollaBaHe Ha Al oT cTpaHa Ha
AboHaTa/KpaiiHuA nonssBaTten Ha NpeanaaTeHn ycayru Aa NpekpaT 4oroBopHUTE B3aMMOOTHOLIEHMSA
mexay AboHaTta/KpaiiHua nonseaTen Ha npegnaateHn ycayrm u Japasawma AOCTaBYMK B CAefHaTa
dopma:

,YnwaHomowasam ,,Al Bvneapusa” EAL:

- 00 npeKkpamu om Moe ume U 30 MoA cMemka 002080pa ¢ [ume Ha Aapasawus 6ocmas4yuk] Kamo
omnpasu HACMOAWOMO 3as8seHuUe 3a rnpeHacaHe KbM [ume Ha [apsasawus 0ocmasyuk], Kamo
HacmoAw,omo 3aseseHuUe cnedsa 0a ce cHUmMa 3a NUCMeHo npeduszsecmue 30 fpekpamsasaHe Ha
dsycmpaHeH 002080p, 10 OMHOWeHUe Ha HoMepama, Yuamo NPeHoCcUMOCM 30a8580M C He20, KAKMO
u

- 0a u3sbpwu Heobxodumume Ccb0bpPaA3HO 3aKOHA Oelicmeusa Mo ocbU,ecmessaHe HA npoyeca Ha
npeHocumocm.”

72.10. (M3m. BbB Bpb3Ka C lMpomsaHaTa B Tbprosckusa peructbp) Cobrnacue ot AboHaTa/KpanHua
nonseaTtes Ha NpeAnsiaTeHun ycayrn 3a NpeLocTaBsHe Ha JaHHUTE Ha NocieaHus Ha Al, BKAOYUTENHO
HeobXoAMMMUTE IMYHWN JAHHK, OT CTPaHa Ha JapaABalLma 4OCTaBYMK B ciedHaTa popma:

,CovenaceH com, [ume Ha Japasawus docmasyuk] 0a npedocmasu Heobxodumume OaHHU, OMHAcAWU
ce 00 MeH 8 Ka4ecmeomo Mu Ha AboHam/KpaeH nonseamesn Ha npeonaameHu ycayau, Ha Al 3a
yesume Ha ocvbUecmsssaHe Ha npoyeca no npeHacaHe.”

72.11. Bb3morKHOCT ABoHaTLT/KpalHUAT noa3BaTen Ha npeAniaTteHun yCayru Aa U3pasu cbrnacue npu
Ha/inuMe Ha OCHOBAHWE 3a OTKa3 MM CrMpaHe Ha NPEHOCMMOCTTA MO OTHOLIEHME Ha YacT oT
BK/tlOYEeHUTe B 3aABAeHNeTo Homepa, npolueaypaTa 3a NpeHacAaHe Ha OCTaHanaTa YacT OT BK/AOYEeHUTe
B 3aABNeHMeTo Homepa fga npoabiiKu.

73. (U3m. B cuna ot 06.08.2010 r.; u3m. B cuna 05.05.2021r.) 3asaBneHneTo TpsabBa Aa OTroBapsa U Ha
cnepHuUTe yCnoBumA:

73.1. Bcnukn MSISDN B 3asBneHueTo Tpsabea aa 6baat B MmpexkaTta Ha [apABalyma A0CTaBYMK.

73.2. bpoaT Ha HomepaTa, KOUTO MoraT Aa 6baaT BKAOYEHU B 3asAB/IEHMETO HE € OFPaHUYEH M 3aBUCH
eANHCTBEHO OT aboHaTa/KpalHMA Non3BaTen Ha NpeanaaTeHn yCayru.

73.3. (M3m. BbB Bpb3Ka c [pomaHaTa B TbproBckua pernctbp) Mpu HaNMYMETO HA M3PUYHO Cbllacue
OT CTPaHa Ha Al 3aAB/IEHMETO MOXKe A3 CbAbPrKa U YNbIHOMOLLaBaHe B 0OMKHOBEHA NUCMeHa dopma
oT A6oHaTa/KpaliHua nonseaTten Ha npeannaTeHn ycayrn 4o Al 3a sannawaHe Ha Ab/BKUMK NNaLLaHnA
KbMm [JOHOpa OT MMETO M 3a CMETKA Ha YNbJIHOMOLL,ABALLUA TO.

73.a. (B cuna o1 06.08.2010 r.; M3m. BbB BpPb3Ka ¢ [NpomsaHaTa B TbpProBCKMUA PErncTbp; OTM. B CMAA OT
05.09.20227r.)

74. (B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka € [lpomaHaTa B TbproBCKMA PerncTbp; U3m. B cMNa
05.05.2021r.; U3m. B cuna ot 05.09.2022 r.) 3anBaeHUETO 3a NpeHacaHe Ha Homep/a ce noaasa IMYHO
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oT aboHaTa/KpailHuA nosi3BaTeN Ha npeannaTeHu yCayrn, oT TexeH MbJAHOMOLWHWMK WMAN 3aKOHEH
npeacTaBuTeN UAM HacNedHWK B marasuvH Ha Al. 3aaBneHWeTo Mmoxe fa ce noAaBa W Npu U3PUYHO
ONpPaBOMOLLEH AUCTPUMOYTOP MAM NpPU TbProBCKM npeacTasuTen Ha Al. He ce npuemar 3asBaeHus,
nogageHu no nouwa, Gakc n eneKTpPoHHa NolLla, OCBEH B Cy4auTe Mo T.74a no-gony. AKo 3aaBaeHMeTo
ce nojaBa 4pe3 MbAHOMOLWHMK, CbWMAT TpAbBa Aa O6bAe HAANEKHO YMbJAHOMOLLEH, CbFNACHO
M3UCKBAHMATA Ha T. 7.3 oT HacToAwwmTe ObWwuTe ycnosus.

74a. (Hos — B cuna ot 05.09.2022 r.) Mpu HanuumMe Ha TEXHMYECKA Bb3MOMKHOCT U A0r0OBOPEHOCT C
JapAaBalma AOCTaBUMK 3aABNEHNETO 33 MPEHOCUMMOCT MOXKe 6bAe NOAABAHO U NO €NEKTPOHEH MbT,
NOAMMCAHO C KBAaNUPULMPAH €NeKTPOHEH MOANUC UAU APYTr BUL €NEeKTPOHEH NOAMUC, YrOBOPEH
MeXay NpuemalLma OCTaBYUK U KPaMHUA Non3BaTes.

75. (M3m. B cuna 05.05.2021r.) Mpu nogasaHe/npuemaHe Ha 3asB/IEHNETO 3a NpeHacaHe Ha Homep ot
notpebuten, AMULETO, NPUENO 3aABMEHMETO W3BBLPLIBA NPOBEPKA Ha MAeHTUPMKAUMATA Ha
AboHata/KpaiiHua nonseaTen Ha npeanaaTeHun yCayru.

76. (OTm. — B cuna o1 06.08.2010r.)

77. (Otm. —B cuna o1 30.03.2012 r.)

78. (Mam. B cuna 05.05.2021r.) C nopaBaHe Ha 3aAB/jeHMe 3a MpeHacaHe Ha Homep/a,
aboHaTa/KpaliHua nonssaTen Ha npeanaaTeHun yCayr ce cumTa 3a yBeAoMeEH 3a C1eHOTO:

78.1. (B cuna o1 06.08.2010 r.; n3m. BbB Bpb3Ka c MpomsHaTa B TbproBckua pernctbp; OTM. B cuMaa oT
05.09.20227.)

78.2. MNpeHacAHeTo Ha Homepa MmoxKe Aa e cBbpP3aHO C HEM3MNON3BAHE Ha LennaA npegnaaTeH KpeauT
OT NoTpebuTenuTe c NnpeanaaTeH 4OCTbMN, OCBEH aKO KPAaWHMAT NOA3BATEN - € MOWCKa Bb3CTaHOBABAHE
Ha ocTaBawmAa KpeauT Npu [apasBalima AOCTaBYMK, CbI1IAaCHO YTOBOPEHOTO B Npasuaa u/uam obwure
ycnoBuA Ha [JapAsawma OCTaBYKK.

78.3. MpeHacsHeTo Ha Homepa MoXKe [a e CBbP3aHO C HEeU3MNOoN3BaHe Ha 6e3nnaTHUTE MUHYTH,
BKNIOYEHM B MaKeT Ha aboHaT, KOITOo e npeHecbn Homepa/aTa cu.

78.4. Bb3MOXKHOCTTa 40 MpPUK/AOYBAHE Ha NpoLeca Ha npeHacAHe Ha Homep/a ga 6baat 3arybexu
BXOAALLM KPaTKN TEKCTOBU CbobLLeHna /SMS/ unn myntumegmnitHn cbobiuieHna /MMS/, Kouto He ca
N3TErNeHu.

78.5. Bb3MOXKHOCTTa 33 NpeHacAHe Ha Homepa acouuupaHu c egHa SIM kapta (multiple MSISDN),
Hanpumep pasfiMyHM Homepa 3a pakc CbobLLEeHMA U NPEHOC Ha AaHHU, KaTo Ha aboHatTuTe/KpanlHute
Non3BaTe N Ce rapaHTMpPa Bb3MOXKHOCTTA 32 MPEHOC Ha HOMepPA, U3MO0JI3BaHW 3a M1aCoBU YCAYTW.
78.6. Bb3amorkHa 3aryba Ha NoA3BaHM OT TAX AOMbJAHUTENHM YCAYTU Cles NpeHacAaHe Ha Homepa.
78.7. (HoB — B cmna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C [IpomaHaTa B TbProBCKUA PerucTbp; U3m. B
cuna 05.05.2021r.) Bb3aMOXHOCT 3a 3aMa3BaHe UK CMAHA Ha BMAa Ha NON3BaHUTE YCyrv - aboHaMeHT
WAn nNpegnnateHn ycnyrm npu Al, Kato B C1y4anTe, Ha NnocnenBalla NPeHOCMMOCT Ha HOMepPa, KOUTO
€a 4acT OT MbPBUYHO NpenocTaBeHMA Ha A1 HOMepaLMOHEH KanauuTeT U ce NPeaoCcTaBAT KaTo vyacT OT
ycayra ¢ pas/iMyHa Tbproscka mMapKa, A6oHaTbT/KpalHUAT nonssaTten Ha npeannaTeHn ycayrm nma
Bb3MOXHOCT Aa NpeHece Te3n HOMepa B MmpexkaTa Ha Al eAMHCTBEHO NpU YCAOBUATA, NPU KOUTO ce
npeaocTaBAT yCAyruTe nog Ta3m TbProBcka Mapka.

78.8. (HoB — B cnna ot 06.08.2010 r.) MHPopmaLmMa OTHOCHO OCHOBaHUATA 32 OTKa3 3a NPEHOCUMOCT
Ha Homepa/Ta.

78.9. (HoB — B cuna o1 06.08.2010 r.) UHPOpMaLMA OTHOCHO NPUYMHM 3a 3abaBAHE Ha NPEHOCUMOCTTa
M OCBLUECTBABAHETO 11 CNep onpeneneHata KpaHa AaTta Ha NpeHacaHe, KakTo U 3a onpeaeneHaTa HOBa
[aTa Ha npeHacAHe.

78.10. (HoB — B cuna ot 06.08.2010 r.) UHPopmaLma OTHOCHO Npo3opel, Ha MPEHOCUMMOCT WU
HEBBH3MOXKHOCTTA 3a AOCTbMN A0 MpeXKaTa B TO3M Nepunoa.

78.11. (Hos — B cuna ot 06.08.2010 r.) MHbOpmaUUa OTHOCHO Bb3MOXKHOTO B/IOLIEHO KayecTBO Ha
e/IeKTPOHHaTa CbobLMTeNHaTa YCayra B 4eHA Ha NpeHacsHeTo.

78.12. (Hoe B cuna ot 07.01.2013 r.) UHPopmauMa OTHOCHO Bb3MOMKHOCTTa NPWU U3NO0/3BAaHETO Ha
AONBAHUTENHN YCAYTU, PA3ANYHU OT MOOUAHA TenedoHHa ycayra WAM YCAyrM B LLEHOBWM NAKeT,
BK/AOYBAWM M MobuaHa TenedoHHa ycayra npu [apAsawma OOCTaBYUMK, abOHATHLT/KpalHUAT
nonsearten Ha npegnaaTeHn ycayrv ga NpoAb/KKU Aa NoJi3Ba YacT UM BCUYKM AOMbJAHUTENHU YCAYTU
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B LEHOBMA MaKeT, M3MO0/JI3BaHM MNpeay OCbLLEeCTBABAHETO Ha MPEHOCMMOCT Ha HOMepa, Cbr/1lacHO
O6wmTe ycnosuma Ha [lapaBalma LOCTaBYMK.

79. (M3m. B cuna 05.05.2021r.) Mpu nopasBaHe Ha 3asABNeHMETO 3a npeHacAHe Ha Homep/a
aboHaTLT/KpPaltHUAT NoN3BaTeN Ha NpeannaTeHNn yCIyrm NpeacTaBs 3a NPOoBePKa AOKYMEHTUTE MO T. 7
OT HacToAwMTe O6LWM ycnoBus.

79a. (Hos — B cuna o1 06.08.2010 r.; u3m. BbB Bpb3Ka ¢ MNpomsiHaTa B TbproBcKuaA peructbp) B cnyyan
Ha OTTErNfAHe Ha 3aAB/IEHNETO 3a NPeHAcAHe Cbobpa3HO NpeaBUAEHOTO B HacToALWmMTe O6LWM ycnoBua,
3annaTteHaTta ueHa no T. 22.1. 1 T. 22.2 He NoA/NeXKN Ha Bb3CTaHOBABaHe, a aboHaTbLT/KpaHUAT
nosn3BaTen Ha NpeannaTeHu ycnyru e ONAbXKeH Aa BbpHe NnpeaocCTaBeHUTe My cief nofaBaHe Ha
33AB/IEHMETO 3a MNpeHacAHe W CKAYBaHE Ha WHAMBUAYyaneH [OroBOp Mog YC/AoBME KpahHu
€NeKTPOHHW CbOobLNTETHN YyCTpolicTBa AN obopyaBaHe, cobcTBeHOCT Ha Al B c/iyyald, Ye TakmMBa ca
My 6unn NnpenocTaBeHu.

79.6. (Hos B cuna ot 07.01.2013 r.) B cayuyait, Ye aboHaTLT/KpaNHUAT Non3Baten Ha npeannaTeHu
ycayrm e n3bpan BbaMOXKHOCTTa No T. 72.5.a npoueaypaTta no npeHacsHe Ha HoOMepaTa ce CTapTMpa oT
MOMEHTA Ha NoZ,aBaHe Ha 3aABJIEHMETO.

79.8. (Hos B cuna ot 07.01.2013 r.) B cnyyait ye aboHaTLT/KpalHMAT Nosi3BaTeN Ha npeannaTeHu
ycnyru e usbpan Bb3MOXKHOCTTa o T. 72.5.6. npoueayparta no npeHacsiHe Ha HomepaTa ce cTapTupa
cnep u3tTuyaHe Ha 7-4HEBHUA CPOK.

80. (HoB B cuna ot 05.09.2022 r.) Mpwn nogasBaHe Ha 3asBAEHWETO 3a NpeHocumocT Al cKaouBa
[lOroBOp 3a NpeaocTaBAHe Ha MOBUAHKM ycayr ¢ ABoHaTa C npeameT 3asaBeHMA/Te 3a npeHacAHe
Homep/a, KaTo:

80.1. Al npenocTaBa Ha KpaliHMA Non3BaTen CboTBeTHUA Bpoii SIM KapTu, HeobxoaMmM 3a Nos3BaHe
Ha ycnyrute, oCBEH B C/ly4auTe, KOraTo 3aAB/IEHMETO 3a NPEHOCMMOCT € NoAaZAEeHO U AOroBOPbLT €
CKNtoYeH 6e3 eHOBPEMEHHOTO PUINYECKO NPUCHCTBUE HA AOCTABYMKA U KPAaWHWA NON3BATEN;

80.2. KoraTo 3aABeHMWTe 3a MpeHacAHe HOMePa LLLe Ce M0/13BaT NPM YCAOBMATA Ha NpegnaaTeHa ycayra,
Al npepocTtaBs Ha KpaWHWA NON3BATEN CbOTBETHMA Bpoli SIM KapTu, HeobXxoAMMM 3a NON3BAHE Ha
npeannateHaTa ycayra, OCBEH B C/lydamTe, KOrato 3afB/IEHMETO 3a NPEHOCMMOCT e nojageHo bes
eAHOBPEMEHHOTO PU3NYECKO NPUCHCTBUE HA AOCTABYMKA M KPAaNHUA NON3BaTEN.

81. (M3m. B cuna o1 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUs PerucTbp; U3m. B cuia
05.05.2021r.; u3m. B cuna ot 05.09.2022 r.) A1l MoKe MOTMBMPAHO [a OTKaXKe NPeHOCMMOCT CaMo B
cnefHuTe cnyyau:

81.1. (Otm. — B cuna ot 06.08.2010 r.)

81.2. (Otm. — B cuna ot 06.08.2010T.)

81.3. A6oHaTbT/KpalHMAT MOA3BaTe/N Ha NpeAnaaTeHu YyCayrm He mnpuTelkasa AeecnocobHocT 3a
CK/IIOYBAHE Ha NPABHU CAENKN N HE € HAaJNeXHO NPeACTaBAABaH OT TPETO L.

81.4. 3aaBneHuneTo e NogaaeHo OT TPETOo /nLLe, KOeTO He e yMbJHOMOLLEHO No pesa Ha Pasgen I, T.
7.3 ot HactoAwmTe OB6LLUM YCNOBUS UAU HE € HEFrOB Hac/eaAHUK.

81.5. (Otm. — B cuna o1 06.08.2010T.)

81.6. (Otm. — B cuna o1 06.08.2010 r.)

81.7. (Otm. — B cuna o1 06.08.2010 r.)

81.8. (M3m. B cnna o1 06.08.2010 r.; OTm. B cuna ot 05.09.2022 r.)

81.9. (Otm. — B cuna o1 06.08.2010T.)

81.10. (Otm. — B cnna ot 06.08.2010r.)

81.11. (M3m. B cuna ot 06.08.2010 r.) MpepocrtaseHuTe oT aboHaTa/KpalHWA nonssaTen Ha
npeanaaTteHn ycayrm AaHHM B 3aABJE€HUETO Ca HEMbAHWU U/UAN HETOUYHM.

81.12. MNpwu nogasaHe Ha 3aAB/JeHUe 3a NpeHacaHe Ha Homep/a He ca NpPeAoCTaBEHU AOKYMEHTUTE,
M3UCKYEMM CbFIACHO HacToswmTe ObLwmMTe ycnosums.

81.13. (Oon. B cuna o1 06.08.2010 r.) Hanuue e HAKoe OT 06110 NPUNOKNUMUTE OCHOBAHUSA 3a OTKa3 3a
npeaocTaBaHe Ha obuwecTBeHa TenepoHHa ycnyra, npeasuaeHun B HactoawmTe O6uwm ycnosma.
81.14. (don. — B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) B cnyyaumTe, Korato ca Haauue
HEeOTCTPAaHMMM NPUYMHK 33 OTKa3 npu [apAasawma AOCTaBYMK, KAaKTO cnejBa:

81.14.1. HomepdT:
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81.14.1.1 npean nogaBaHeTO Ha 3aABJIEHUE 32 NPEHOCMMOCT e HeCbLLLeCTBYBALL, UIN He e NpeaocTaBeH
Ha ABoHaT/KpaeH nonssaten Ha NpeannaTeHn ycayrn Ha [lapasalma 0CTaBYMK; HOMEPHT Ce cYMTa 3a
npefocTaBeH Ha KPaMHMAT NON3BATEN M KOraToO He ce e 0TKasasa OT NPaBoTO 33 MPEHOCUMMOCT MO Y.
134, an.6 ot 3EC;

81.14.1.2 (Otm. — B cuna ot 07.01.2013 r.)

81.14.2. lapABalwLMAT AOCTABUYMK BeYe e Noayyuna oT Mpuemall, 4OCTaBYMK APYro UCKaHe 3a NpeHacAHe
Ha CbLLMA HOMep, NpoueaypaTa, No KOETO OLLE He e NPUKNYUNG;

81.14.3. (Otm. — B cmna o1 07.01.2013 1.)

81.15. (HoBa B cuna o1 05.09.2022 r.) He ca nsanbaHeHu geicteuaTa no 1. 80 no-rope.

82. (M3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C [NpomaHaTa B TbproBCcKua perncrop; Mam. B
cuna ot 05.09.2022 r.) B cayyante no 1. 81.3, 1. 81.4, 1. 81.11, 7. 81.12 1 1. 81.15, 3asBNEHUNETO He ce
pasrnexpa ot Al A0 OTCTpaHABaHe Ha HeAOoCTaTbLMTE, KAaTO CMMPaAHETO Ha npoueaypaTa e 3a He
noseye oT 30 (TpuaeceT) AHM OT NoAaBaHe Ha 3asBAeHUETO. AKO B MOCOYEHUTE CPOKOoBe
HegocCTaTbumuTe He 6bAAT OTCTPaHeHM, npoueaypaTa ce npekpaTtasa. B octaHanuTe cnyyam no T1.81
npoueaypaTa no pasriexaaHe Ha 3aAB/IEHMETO Ce NpeKpaTaBa. B cnyyante Ha oTCTpaHMma NpuyMHa
3a OTKas, BKNOYMUTE/HO B XMnoTe3aTa Ha T. 82a, orosopbT Ha AboHaTta/KpaliHua noassaten ce cumta
NPOAb/IKEH 4,0 NPeKpaTABaHe Ha npoleaypata 3a NPeHOCUMOCT UM A0 PEAsIHO OCbLLEeCTBABAHE Ha
npoweca Ha NPeHOCUMOCT, HE3aBUCUMO OT OTNPABEHOTO Npeau3BecTMe 3a NPEeKpPaTABAHETO My, KaTo
TOBa NPOAbAXKABaHE HEe MOXe Aa Ce CYMTa 3a OCHOBAHME Ha HauucnaBaHe Ha AONbAHUTENHU
HEYCTOWMKM, U3BBH TE3U, KOMTO Ca YrOBOPEHM B AOTrOBOPA Mexay aboHaTa v [apasawma A0OCTaBYMK
WK B 06LLUTE YCI0BUA Ha AAPABALLUA JOCTABUMK;

82a. (HoB — B cuna ot 06.08.2010 r.; nam. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka C MpomaHaTa B
Toprosckua pernctbp) Al B KaYecTBOTO cM Ha Mpuemaly, JOCTAaBUMK He pasraerkaa 3asBNeHUETO 3a
NPEHOCMMOCT U B C/1y4as, KOraTo € Ha/nue OTCTpaHUMa NpuUYMHa 3a OTKa3 npu Japasalima 40CTaBUUK
- npeacTaBeHuTe oT Al AaHHM 3a ABoHaTa/KpaliHUA Nos3BaTen Ha NpeanaaTeHn YCayru ca HeMbHK
n/vnn HeTouHu. B TO3M cnyyaid, 3asBNAeHMETO He ce pasriexga oT Al, go OoTcTpaHsABaHe Ha
HeAO0CTaTbLUNUTE, KaTo CNMPAHETO Ha NpoLeaypaTa e 3a He noseye oT 30 (TpuAaeceT) AHM OT NogasaHe
Ha 3aABAeHMETO. AKO B NMOCOYEHUTE CPOKOBE HEAOCTaTbLMTE He 6bAAT OTCTPAHEHMU, NpoLeaypaTa ce
npeKkpaTaBa.

82a.1. (Otm. — B cuna o1 07.01.2013 r.)

82a.2. (Otm. — B cuna o1 07.01.2013 r.)

83. (Otm. — B cuna ot 06.08.2010 r.)

836. (Otm. — B cuna ot 07.01.2013 r.)

838s. (OTm. — B cuna o1 07.01.2013 r.)

83r. (OtTm. — B cuna ot 07.01.2013 r.)

84. (U3m. B cuna ot 06.08.2010 r.) 3anBneHne 3a npeHacsHe Ha Homep moxe aa 6bae nogasaHo
OTHOBO, KOraToO MPUYMHUTE 3a OTKA3a Ca OTCTPAHEHM.

85. (M3m. — B cuna o1 06.08.2010 r.; M3m. — B cuna oT 07.01.2013 r.; M3M. BbB Bpb3Ka c MpomsaHaTa B
TbproBckMA perucTbp; nsm. B cuna 05.05.2021r.) Mpu 3anBaABaHe 3a NpeHacaAHe Ha noseye OT eAuH
Homep, Al npvema no usbop Ha AboHaTa/KpalHMA nonssaten Ha npeannaTteHu ycayrm oTAeNHO
3aABNeHMe 33 NPEHOCMMOCT 33 BCeKM oTaeneH Homep, oTAenHM 3aABAEHUA 32 YKasaHu oOT
AboHata/KpaiiHuA non3BaTen Ha npeannaateHn ycayrn 6poit Homepa nav eaHo 3asBAeHME 33 BCUYKM
Homepa. B cnyyamte Ha nopaneHo 3aAB/ieHME 32 NPEHOCMMOCT Ha noseye oT eauH Homep
OCHOBaHMATa 3a OTKa3 Mo T. 81, KaKTO M OCHOBaAHWATA 3a OTKa3 npu [apAsBawma AOCTaBUUK, Ce
npeLeHABaT NO OTHOLIEHWEe Ha BCEeKU oTaeneH Homep, BKAIOUEH B 3aABNEHMETO 3a npeHacaHe. [1o
OTHOLeHMe Ha Homepa/Ta OT CbLLOTO 3aaBAEHME 33 MPEHOCUMOCT, CMPSAMO KOMTO/KOMTO He ca Haauue
NPUYMHKL 33 OTKA3 UK CNUpaHe, NpoLeaypaTa No NPEHOCUMOCT NPOABL/XKABA, B C/Iy4al Ye e Haumue
M3PMYHO Cbraacue OT cTpaHa Ha AboHaTa/KpaliHua nonssaten Ha npegniaTeHM KapTu, U3pPaseHo B
3aABNEHMETO 33 NPEHOCUMOCT.

86. (Hos B cuna ot 05.09.2022 r.) Korato A6oHaT/KpaeH nos3Baten npekpaTM AOrosop 3a
npefocTaBaHe Ha ycayrn upes npeHeceH Homep, Al B KauyecTBOTO Ha lpuemaly, AOCTaBYMK 3ana3Ba
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HOMepa 33 CPOK MUHUMYM eiMH MeceLl, OCBEH aKO KPaHUAT NON3BATEN U3PUUHO Ce e OTKa3a/1 0T ToBa
npaso.

86.a. Korato KpaeH nonssaten npeycraHOBM WM3NON3BAHETO Ha NpeAniaTeHM YCayrn Ypes npeHeceH
Homep, Al B KayecTBOTO Ha [MpMemaluma AOCTaBUYMK 3amas3Ba NPaBOTO Ha KpaliHMA Mon3saTen 3a
npeHacAHe Ha HOMepa 3a CPOK OT eAMH Mecel, cnej, Aeperncrpaymara Ha Homepa Bb3 OCHOBA Ha
noJafAeHO UCKaHe OT KpaHMA NON3BATEN, OCBEH aKO TOM M3PUYHO Ce e OTKasas OT TOBa NPaso.

87. (Otm. — B cmna o1 06.08.20101.)

87.a. (B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKMA PErMCTbP; U3M. B CUAa
05.05.2021r.) Al ce 3aab/ixkaBa 4a OCUIypy paBHOMOCTAaBEHOCT Ha KpaliHUTe nonssaTtenm, KOUTO ca ce
BbH3MNON3BaA/IM UIN Ca U3ABU/IN }KEeJTAaHME A YNPAXKHAT NPABOTO CU 33 NPEHACAHE Ha HOMEP B MpeaTa
My n cobcteHuTe KpaitHM nonssartenu.

87.6. (HoB — B cuna ot 06.08.2010 r.; uam. BbB Bpb3Ka € [pomaHaTa B Tbprosckua perncrbp) Al
CK/loYBa A0roBOp 3a NpeaocTaBaAHe Ha MObUAHK ycayrn ¢ ABOHaTa, KOMTO B/iN3a B CU/1a Mo, YCI0BUE,
B C/ly4ail Ye NPOLLECHT Ha MPEHOCMMOCT 3aBbpLUM YCNELLHO.

87.8. (Hos — B cnna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C MNpomaHata B Tbprosckua perncrbp) Al
ysegomasa AbBoHaTta/KpalHuMA MonssaTesn Ha npeaniateHyu YCayrM 3a Haavume Ha OTroBop Mo
noJafeHoTO 3asaB/ieHMe 3a npeHocumocT. B cayvait, ye ABOHaTLT/KpaMHUMAT Mon3BaTesn Ha
npeanaateHn ycayru/ynbaHOMOLWEHMA NpeacTaBuTe/3akoHeH npeactasuTesi/HacneHuK He ce ABu
npu Al uMAnM Heros ONPaBOMOLLEH AUCTPUOYTOP B ONpeaeneHWa CPOK 3a OTCTpaHABaHe Ha
HeZoCTaTbUMTE NO NOAAAEHOTO 3aABNAEHNE /UK Ca HANULE HEOTCTPAHMMM OCHOBAHMA 3a OTKa3 Npwu
Al wan npu [OdapABawma [OCTAaBYMK Ce CYMTA, Y€ e Haauue OTTernaHe Ha 3aABAEeHUEeTo WU
YNMbJIHOMOLLABAHETO 32 MPeKpaTABaHe Ha AOTOBOPHUTE OTHOLWEHMA ¢ [lapAaBaluua A0CTaBUYMK.

87.r. (Hos B cuna ot 07.01.2013 r.) B cnyyait Ha npeHeceH HOMep Mopaan TexXHUYecKa rpetka, Al
BPbLLLA HOMEepa Ha AapABaLLMA AOCTaBYMK B CPOK A0 24 (ABafeceT M YeTUPK) Yaca OT KOHCTAaTUPAHETO
Ha TeXHWYecKaTa rpeLukKa.

XI.B. (M3m. B cnna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c [pomsHaTa B
TbproeckuaA peructbp; M3m. B cnna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT M3P Ha ®C Ha KPC (o6H. B,
6p. 101/2021r.) BBAUMOOTHOLUEHUA HA ABOHATA/KPAMHUA MON3BATEN HA NPEANNATEHU
YCNYTU C A1 B KAYECTBOTO MY HA OAPABALL AOCTABYMK

88. (OTm. — B cmna ot 06.08.2010r.)

89. (Otm. — B cuna ot 06.08.2010 r.)

90. (M3m. B cmna ot 06.08.2010 r.; u3m. - B cuna ot 07.01.2013 r.; u3m. BbB Bpb3Ka C MpomsaHaTa B
TbproBcKMA perncTbp; M3m. B cuna 05.05.2021r.) A1l moKe MOTUBMPAHO A3 OTKaXKe NPeHOCUMOCT Ha
Homepa/aTa oT mpexaTta Ha Al camo B cieaHuTe Caydau:

90.1.(Otm. — B cuna ot 06.08.2010T.)

90.2. (Otm. — B cuna ot 06.08.20107r.)

90.3. (Otm. — B cunia ot 06.08.2010.)

90.4. (M3m. — B cuna ot 06.08.2010 r.) HomepsbT /MSISDN/:

90.4.1. (B cnna o1 06.08.2010 r.; U3m. — B cnna ot 07.01.2013 r.) npeau nogasaHe Ha 3asBJEHUETO 3a
NPEeHOCMMOCT € HeCbLLECTBYBALL, MK He e NpeaocTaBeH Ha AboHaT/KpaeH non3saTten Ha npeanaaTeHu
ycayrv Ha [lapABalma 4OCTaBYMK; HOMEPDBT CE CHMTA 3a NPEeAOCTABEH HA KPAMHUAT NOA3BATEN M KOTaTo
He ce e 0TKa3a/ OT NPaBOTO 3a NPEHOCMMOCT No Y. 134, an. 6 ot 3EC;

90.4.2. (Otm. —B cuna ot 07.01.2013 r.)

90.5. (Otm. — B cunia o1 06.08.2010.)

90.6. (B cmna ot 06.08.2010 r..; usm. - B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c [pomsaHaTa B
Toprosckua pernctbp) Al Bede e noayunn ot Mpuemaly, OCTaBYMK APYro UCKaHe 3a NpeHacsHe Ha
CbLUA HOMEp, NpoLesypaTa, MO KOETO OLLE He € NPUKIYNAS;

90.7. (Otm. — B cuna ot 07.01.2013 r.)

90.8. (Otm. — B cmuna ot 07.01.2013 r.)

90.9. (Otm. — B cMna o1 07.01.2013 r.)
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90.10. (B cuna ot 06.08.2010r.; M3m. — B cuna ot 07.01.2013 r.) MNpeacraBeHuTe oT Mpuemawmsa
[OCTaBYMK OaHHM 33 ABoHaTa/KpaliHMs nonssBaTen Ha NpeaniaTeHyW YCayru ca Hemb/HW W/uaum
HETOYHMU:

a) 3a GM3nYECKM ML — TPUTE UMEHA U eANHEH TPaXKAAHCKM HOMEP;

6) 3a topuAMYECKM ANLA AN GUSNYECKM NNLA — EAHOIUYHWN TbProBLM — HAUMEHOBAHWE M CbOTBETEH
naeHTUOMKaLMOHEH Ko,

B) 33 YyXKAECTPAHHM NLA — UMEHA U IMYEH HOMEP UM HOMEP Ha BA/IMAEH LOKYMEHT 33 CAMOJIMYHOCT;
r) 3a opraHM3aumn, KOMTO HAMAT CTATYT HA FOPULMUYECKO NNLLE — CbOTBETEH UAEHTUDUKALMOHEH KO U
TpUTE MMEHA Ha NpeACcTaBAABaALLMA.

91. (OTm. — B cuna ot 06.08.2010r.)

92. (OTm. — B cuna o1 06.08.2010r.)

93. (OTm. — B cuna o1 06.08.2010r.)

94. (OTm. — B cuna o1 06.08.2010r.)

94.1. (Otm. — B cuna ot 06.08.20107T.)

94.2. (Otm. — B cuna ot 06.08.20107T.)

94.3. (Otm. — B cuna ot 06.08.20107T.)

94.4. (Otm. — B cuna ot 06.08.2010.)

94.5. (Otm. — B cuna ot 06.08.20107T.)

95. (M3m. — B cnna o1 06.08.2010 r.; uam. — B cuna ot 30.03.2012 r.; uam. — B cmna ot 07.01.2013r.; nam.
BbB Bpb3Ka c [NpomsaHaTa B TbproBcKUs perncrbp; u3m. B cunia 05.05.2021r.) Al ce 3aabnkaBa npu
Ha/JiMyMe Ha TexHMYeCcKa Bb3MOXKHOCT U B CbOTBETCTBME C OMpefeneHuTe AHEBHU JIMMUTU 33
npeHacaHe Ha HOMepa Aa OcuUrypu npeHacaHe Ha Homepa/Ta Ha pgaTaTta, AOrOBOpPeHa Mexay
Mpuemalma goctaBYnK M ABOHATA, a aKO TaKaBa He e n3bpaHa NPeHOCHT € B CPOK A0 2 (ABa) paboTHM
OHW, CYMTAHO OT CTapTUpPaHe Ha npoueaypaTta 3a NPeHOCUMOCT UKW OTCTPaHABAHE Ha HeJOCTaTbUUTE
no 3anAB/IEHNETO W BK/OYBA MPO30peL, HA MPEHOCUMOCT He Nno-roaam oT 5 (neT) yaca. B cayyait Ha
3abaBsAHe Nopagu TeXHUYECKU Npobaemu, N3pasaBaliy ce BbB BPEMEHHO CnMpaHe, npu Japsasalia
nnu MNpuemalla mpexka, KoATo 06CNy*KBa NpoLeca Ha NPEHOCMMOCTTA Ha HOMEepPa, UM NPU U3PUYHO
enaHue Ha AboHaTta, Al u MNpuemalmaT JOCTaBYMK ONpenenaT HOBa AaTa Ha NpeHacsHe, 3a KoATo
Mpuemawmat goctaBunk nHbopmmpa aboHata/KpaiHUA Noa3BaTen Ha NnpeanaaTteHn ycayru.

95.1. (HoB - B cnna 01 07.01.2013 r.; M3M. BbB Bpb3Ka C lMpomsHaTa B TbproBckua perucrbp) B ciyyaute
Ha OTCTPaHMMa NpUYMHA 3a OTKa3, A0roBOpPbT Ha ABoHaTa/KpailHMA nonssatesn Ha npeanaaTeHu
ycnyru ¢ Al ce cumTa NpoAb/IKEeH A0 NpeKkpaTABaHe Ha NpoueaypaTa C MMCMEH OTKa3 3a NPEeHOCMMOCT
WIW [0 peasiHO OCbLLeCTBABAHE Ha npoueca Ha MNPEeHOCMMOCT, HEe3aBUCMMO OT OTMNPABEHOTO
npeansBecTue 3a NpeKkpaTABAHETO MY, KaTO TOBa NPOAb/IKAaBaHE HE MOXKe [a Ce CYUTA 3a OCHOBAHME
Ha HauucnABaHe Ha AONDB/HUTENHU HEYCTOMKKU, U3BBH T€3U, KOUTO Ca YTOBOPEHM B AOrOBOPA MeXAY
aboHaTta 1 Al nam 8 ObwuTe ycnosus.

96. (Hos B cunia ot 05.09.2022 r.) Mpu nonckeaHe ot AboHaTta/KpaliHMA NOA3BaTeN Ha NpeannaTeHn
ycnyrn Al B KauyectBoTo My Ha JlapsBsaly [0CTaBYMK Bb3CTAHOBABA OCTaBalMA KpeauT Ha
noTpebuTennTe, KOUTO NOA3BAT NPEANIATEHN YCAYrU. 32 Bb3CTAaHOBABAHETO HA NpeanaaTeHus KpeauT
Al MmoXKe a M3UCKBA TaKca CbrnacHo gencteawma LleHopasnuc, ny6nKyBaH Ha MHTEPHET CTpPaHMLATa
Ha Apy»xectBoTo. McKaHeTo 3a Bb3CTAaHOBABAHE Ha OCTaBaALLMA KpeauT Mo MPeHAcAHMA NpeanniaTeH
HoMep ce nogasa npes Al B KauecTBOTO My Ha [Japasal onepaTop B 2-MeceyeH CPOK OT NoZaBaHe Ha
33ABJIEHMETO 33 NPEHOCUMOCT.

97. (Ot™m. - B cuna ot 06.08.2010.)

Xil.B. UHOOPMWUPAHE 3A NPEHECEHU HOMEPA

98. (M3m.—B cnna o1 06.08.2010 r.; M3Mm. BbB Bpb3Ka C NNpomsaHaTa B TbproBCKUA PerMcTbp; U3m. B cua
05.05.2021r.) Al uHpopmunpa 6e3sb3Me3aHO cBoUTE aboHaTU/KpaliHUTE NON3BaTENM Ha NpeanaaTeHu
YCNYrn B CAy4al, Ye Te OCbLLECTBABAT U3XOAALLM NMOBUKBAHUA KbM MbPBUYHO MPenoCTaBeEHUTE Ha
OpYyXKecTBOTO HOMepa OT HauMOoHanHMA HOMEepauMOHEH MJIaH, MPEeHeceHW B MpeXKaTa Ha Apyru
[OCTaBYMUM, KaTo npegsara anTepHaTMBHA Bb3MOMKHOCT Ha aboHaTuTe/KpaliHWTe nonssatenu Ha
npeannaTeHn ycayru aa peanmsnpaT NOBUKBAHETO WM Aa ro NpekpaTaT. Tasm ycayra moxe ga 6vae
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[leakTMBMpPaHa Nno *enaHue Ha aboHaTa/noTpebuTtens, C U3KAUEHME Ha CyYauTe, B KOUTO BUKALLMAT
aboHaT/KpaeH non3Baten Ha NpeannaTeHu ycayru NonsBa ycayry B YCIOBUATA Ha MeXAyHapoZaeH
POYMUHT. JeakTMBUPaAHETO ce M3BbPLLBA MO OTHOLIEHWE HA BCUYKM NOBMKBAHMA KbM NpeHeceHu oT
mpekaTta Ha Al Homepa.

99. (M3m. — B cuna ot 06.08.2010 r.) UHPopmMpaHeTO 3a NpeHeceHMTe Homepa Mo T. 98 we ce
OCbLLECTBABA Ype3 3BYKOB CUTHAN C NPOLB/KUTENHOCT 3 (TPU) CEKYHAM U TEXHUYECKWU MapameTpu
cbrnacHo [Mpwunoxkenme Ne 3 kbm OPyHKUMOHaANHMTE crneuMduMKauMM 3a OCbLLECTBABAHE Ha
NPEHOCUMOCT Ha HALUMOHA/MHO 3HAYMMM HOMepa MPM NPOMAHA HA AOCTaBYMKA Ha obuiecTBeHa
mobunHa TenedpoHHa ycayra (06H. B, 6p. 8 ot 25.01.2008 r., u3m. B 6p. 26/2010 r., HapuyaHu no-
pony ,OyHKUMOHANHM cneundukaummn”). Cnens M3TUYAHETO Ha 3BYKOBMA CUrHan uwe 6baar
npeaocTaBeHu 2 (aBe) cekyHamM 3a n3bop 3a npekpaTaBaHe UM peasnsnpaHe Ha NOBMKBAHETO.

XII T. NIPOLEAYPA 3A YCTAHOBABAHE HA HENPABOMEPHO NPEHACAHE HA HOMEPA (M3meHeHue
M gonbaHeHne — B cmaa ot 15.05.2011r.; M3m. B cuna o1 05.09.2022 r. BbB Bpb3Ka € § 6 oT N3P Ha ®C
Ha KPC, o6H. [1B, 6p. 101/2021r.) BbB Bpb3Ka C 4a. 39 ot ®C un MNpoueaypa 3a ycraHOBABaHe Ha
HENpPaBOMEpPHO MpeHacAHe Ha Homepa — [lpunoxeHue Kbm [lpouesypata 3a NPEHOCMMOCT Ha
MOBUNHM HOMEpPa, NoANncaHa Mexay onepaTopuTe)

100. (U3m. B cmna 05.05.2021r.) MNpoueaypaTa 3a yCTaHOBABaHE Ha HENPaBOMEPHO NpeHacsAHe Ha
HOMepa MOXKe Aa 3ano4yHe Mo UHMUKMaTUBa Ha Mpremalwma AocTaBymK, [apasawma 4OCTaBYMK UK MO
MCcKaHe Ha AboHaTa/KpaiiH1A Nois3BaTen Ha NpeaniaTeH YCayru.

100.a. HenpaBomepHo npeHacAHe Mo cMUcbaa Ha T. 100 npeactasnAsa npeHacaHe Ha Homep/a B
MpeXKaTa Ha AOCTaBYMK OT AOMENHA HA NPEHOCUMOCT, 6e3 Aa e HaauLe BaAAHO U3Pa3eHo Cbllacue
Ha AboHaTa/KpaliHua nossBaTen Ha NpeanaaTeHM ycayru 3a npeHacaHe Ha Homep/a. CiyyauTte Ha
HenpaBoOMepPHO NpPeHacAHe BK/OYBAT:

100.a.1. npeHacAHe Ha Homep/a, KOUTO He ca 6UAM 3aABeHU 3a NpeHacAHe OT cTpaHa Ha AboHaTta/
KpaliHUA Non3BaTen Ha NpeannaTeHun ycayrm u/Mam 3a KoMTo AMNCBAT U3UCKYEeMMUTE 33 NPAaBOMEPHO
npeHacAHe AOKYMEHTH;

100.a.2. npeHacaHe Ha Homep/a 6e3 pga e Hanuue npeacTaBuTeNHA BAACT Ha /IMLETO, NOAAN0
3asB/eHNe 3a npeHacaHe. Hanuumeto/ nuncata Ha NpeAcTaBMTENIHA BAacT Ce NPeLeHABa KbMm
MOMEHTA Ha NoZaBaHe Ha 3aAB/IEHMETO 33 NPEHOCUMOCT;

100.a.3. npeHacsHe Ha Homep/a, cnpAmo KouTo ca 6uaM Hanuue HenonpasMMM NPUYMHK 3a OTKa3a
npv Oapasawma u/van npu NMprmemalima AOCTaBYMK KbM MOMEHTa Ha NoAaBaHe Ha 3anAB/IeHMeTo 3a
NPEHOCUMOCT MM B C/y4ai Ye ca BUan Hanuue NoNpPaBMMM NPUYMHKM 33 OTKA3, CbLMTE He ca 6uau
OTCTPaHEHW B NpeaBUAEHUA CPOK;

100.a.4. npeHacaHe Ha Homepa CNPAMO KOUTO € 61 N3BBPLUEH OTKA3 OT MPEHOCMMOCT B YCTAHOBEHUSA
33 TOBA CPOK, HO MMpuemawma wan [apAsalimnAa AOCTaBYMK HE Ca YBELOMWIN CbOTBETHUA AOpPYr
[0CTaBYMK 32 OTKasa.

100.6. AboHaT/KpaeH Noa3BaTeN Ha NpeanaaTeHn YCayru MosKe Aa nodade MCKaHe 3a yCcTaHoBABaHe
Ha HenpaBOMepHO npeHacaHe Ao Japasawmsa u/vamn oo NMpuemaluma A0CTaBYMK B CPOK A0 ABa MeceLa
cnep, npeHacAHe Ha Homepa/Ta 3a aboHaTW, KOUTO MO/3BAT YCAYrM Mo Aorosop npu Mpuemalums
[OCTaBYMK U B CPOK [0 TPU MeceL,d 3a KpaHW Noa3BaTeNn Ha npegnaateHn ycayrm npu MNpuemaiuma
[0CTaBYMK.

100.8. MckaHeTo no T. 100.6 OoT HacToAwaTa npoueaypa ce nofasa B NMcMeHa Gopma SINMYHO OT
AboHaTta/KpaiiHMA nonssaTen Ha nNpeannaTeHW YCAyrM WAM HEeroB HaA/NeKHO OMpaBOMOLLEH
npeAacTaBUTeN UM 3aKOHEH NPeACTaBUTEN UAW HACAeAHMK B TbProBCKM 06eKT Ha [dapasawma n/mau
8o lMpuemawma [O0CTaBYMK, HEroB HaANEKHO OMNPAaBOMOLLEH AUCTPUOYTOP WM  TbProBCKU
npepcrasuten. UckaHeTo cnegBa fa CbAbprKa OMMCaHME Ha OCHOBAHMATA 33 HenpaBOMEpPHO
npeHacAHe. He ce npMemaT aHOHMMHMU MCKaHMA, KaKTO U UCKaHUA, NoJafeHn Mo nowa, dakc uau
€/1IeKTPOHHa noLua.

100.r. B cnyyalt ye npoueayparta 3amnoysa No uMHUMuMatMea Ha Mpuemaluma wn/man Oapasaimsa
OOCTaBYMK, [OCTAaBYMKBT MO UMATO WHULMATMBA € 3anoyvyHana npoueaypata yBeAOMABA
A6oHaTa/KpaiiHua nons3eaTen Ha NpeannaTeHu ycayru.
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100.8. Cnep, nonyyaBaHe Ha MCKaHeTo/curHana, Mpuemawmar n JapasalumaT AOCTaBYMK npoyysaT
daKTUYeckMTe obCToATeNCTBA MO CAyYyass U OAOKYMEHTUTE, Bb3 OCHOBA Ha KOWUTO € OCBLLLECTBEHO
npeHacAHeTo, KaTo pa3raexaaT cay4asn B CPOK A0 ABe ceaMULM OT NoNyYyaBaHe Ha UCKaHeTo/curHana.
Te cneaBa Aa B3emat peleHue 4ann e Haamue HenpaBoMepHO NpeHacaHe B CPOKa Mo Npeaxo4HOoTo
n3peyeHue.

100.e. B cnyyait, ye He ce nNocTurHe cbriacue B cpoka no T. 100.4., ce opraHM3Mpa cpeLla, Ha KosTo
MpremawnAT AOCTaBYMK MNPEACTaBA OPUrMHANMUTE HA LOKYMEHTUTe, Bb3 OCHOBA Ha KOWUTO e
OCbLUECTBEH Npoueca Ha npeHacaHe. Ha cpewata no npeaxogHoTo ulpeyeHue [MpuemawmaT u
Hapasawmat [locTaBuMK cneasa Aa NOKaHAT M ABoHaTta/KpaiHua noa3BaTen Ha npeanaaTteHn ycayru.
100.3x. MpuemawmaT n JapasalmaT 4OCTaBYUK CneaBa B eaHOCeAMUYEH CPOK caea npoueaypata no
7.100.e Aa B3emar pelleHne Aanun e HanuLe HernpaBoMepHo npeHacAaHe Ha Homep/a nan He ca Hanumue
OCHOBaHMA aa ce NpMeme, Ye NPEeHACAHETO € HeNnpPaBoOMEpPHO.

100.3. B cnyyair, ye B cpoka no T. 100.. Mpuemawmatr n [apABalmnAT AOCTAaBYMK He moraT Aa
NOCTUTHAT Cbr/1acue, NpoLleaypaTta ce NpeKpaTasa.

100.u. A6OHaTbLT/KpalHUAT MoJi3BaTeNl Ha MpeAaniaTeHn yciyru, ce yBeJomMsaBa 3a PelleHMeTo Ha
Mpuemawma n Japasawma g0OCTaBUMK UK 33 NPEKpaTABAHE Ha NpoueaypaTa.

100.i4. B cnyyan ye e ycTaHOBEHO HeMpPaBOMEPHO MNpeHacsAHe, lNpuemallnAT A0CTaBYMK BPbLLA
Homepa/Ta Ha [lapaBalima 4OCTaBUYMK NO peaa Ha Mpoueaypa 3a NPeHOCUMOCT Ha MOBUAHN HoMepa.
3a npoueaypata No NpeaxoAHOTO M3peyeHWe He ce npwuaaraT pasnopeabute Ha lMpoueaypa 3a
NPEHOCMMOCT Ha MOBMIHM HOMepa, KaTo AeWCTBMATA MO MPEeHacAHe Cce CbrnacyBaT Mexay
AOCTaBuMUMTE B AyX Ha A06pa BOMIA M NpU NpunaraHe no aHanorms Ha CbOTBETHUTE pa3nopenbu 3a
NPEHOCMMOCT, LOKOJIKOTO Ca NPUIOKMUMMU.

100.K. B xunotesata no 1. 100./1. gorosBopsbT Ha ABoHaTta/KpaliHuA nonssaTen Ha npeanaaTeHun yeayru
¢ NMpuemalma A0CTaBUMK ce cYMTa 3a NpeKkpaTeH 6e3 oTrosopHocT 3a AboHaTta/MNoTpebutensa ot gataTa
Ha NpeHacsAHe Ha CboTBEeTHUA Homep/a B mpexkaTa Ha [apasalimsa AocTaBymMK. JorosopsbT Ha AboHaTa
¢ [apsBawusa [OOCTaBYMK CE CYMTA 3a Bb3CTAaHOBEH C obBpaTHa cuia OT JaTa Ha npeHacsaHe.
ABOHaATLT/KpalHUAT Non3BaTen Ha npegnnaTeHu yCayrn He AbAXKKM NaallaHua 3a Noa3BaHu ycayru
Kbm Mpuemawmsa goctaBumk. KoraTo o6eKT Ha HenpaBoOMepHO npeHacsAHe ca 6MaM camo 4yacT oT
HOMepaTa, NpPeHeceHM B eAHO 3asABNEeHME, TO3M UYJeH Ce Mnpuaara Camo KbM HenpaBoOMEpHO
npeHeceHUTe Homepa.

101. (U3m. BbB Bpb3Ka C NpomaHaTa B Tbprosckua perucrbp) OTHOWweHMATa mexay AboHaTa u Al B
KauyecTBOTO My Ha HOB [Npremall, 4OCTaBUMK ce ypexkaaTt cbobpasHo HacToawmTe O6uwm ycnosus n/unm
forosopa ¢ AboHaTa/KpaiHua noa3BaTen Ha npeanaaTeHn ycayru.

Xil A. NPABA 3A KOMMNEHCUPAHE HA ABOHATUTE/KPAMHUTE NMON3BATE/NIU HA NPEANNATEHU
YCNYIrU NP NPOLECA NO NPEHOCUMOCT HA HOMEPA (Hos B cuna ot 05.09.2022 r. BbB Bpb3Ka C
®C Ha KPC, 06H. 1B 6p. 101/2021 r.)

101.1. AboHaT/KpaeH nonssares, 3adABUA NPEHOCMMOCT Ha HOMEpP, MMa NPaBo Aa NPeasaBu UCKaHe 3a
KOMMNEHCUpPAHe B CAeAHUTE CyYaun:

101.1.1. HomepbT He e NpeHeceH B CPOKOBETE, onpeaeneHun B HactoawmTte QY n ¢C;

101.1.2. HoMep®bT e NpeHeceH 6e3 cbrnacuMeTo Ha KpalHUA Nos3BaTen;

101.1.3. npu HecnasBaHe Ha NPO30peL,a Ha NPEHOCUMOCT, onpegeneH B HactoAwmte OY n ©C.

101.2. KomneHcMpaHEeTO Ha KpaiHMTe No/3BaTeNN Ce Ab/KM 33 BCEKM HOMEP M MOXKe Aa bbae noj
dopmaTta Ha napuyHa cyma B pasmepute no T. 101.3, npeaocTtaBaHe Ha YCAYrM MAW OTCTbMKA OT
mMmeceyeH aboHameHT 3a YCNyrn Ha CbllaTta CTOMHOCT, AW APYr PaBHOCTOEH HaYMH Ha KOMMeHcauma —
Hanp. NpeAocTaBAHe Ha BayYyepu U/UaM OMbAHUTENHM NaKeTu ¢ 6e3nnaTHn MUHYTU uan MB n/nan
APYrY, 4MWUTO BMAOBE U pasmepu ce [06aBAT B AeiicTBalmsa LleHopasnuc Ha ApyrKecTBOTO Ha
www.al.bg.
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101.3. Korato KomneHcaumsta e nog dopmarta Ha napuyHa cyma, pasmepbT 3a BCEKM HOMep ce
onpegens no caegHUA HAuMH:

101.3.1. B cnyyante no 1. 101.1.1 n 1. 101.1.3 - He No-mankKo OT 2 N1B. 33 BCEKM AeH 3abaBa;

101.3.2. B cayyauTte no T. 101.1.2 - He No-manKko OT 2 /IB. 3@ BCEKWU AeH 3abaBa OT pgartata Ha
HENPaBOMEPHOTO NpeHacAHe A0 AaTaTa Ha BpbluaHe Ha Homepa oT lMpnemalma A0CTaBYMK.

101.4. NcKkaHeTO 32 KOMMNEHCMpaHe ce noaasa npes MNprvemalma AOCTaBUYMK B ABYMeCeYeH CPOK OT
noAasaHe Ha 3aAaB/JeHNEeTO 3a NPEeHOCUMOCT.

101.4.1. MNpuemalmnAT AOCTAaBUYMK € ANbXKEH Aa NPUEME U pPasrieaa MCKAHETO 3a KOMNEHCUPaAHE, ako
TO e NogaaeHo B cpoka no 1. 101.4.

101.4.2. Al peructpupa npeaaBeHUTe Npes Hero MCKaHWA 3a KOMMeHCMpaHe MNpu npunaraHe Ha
npueTuUTe OT HEro NpaBwuaa U NPoLEAYPU 33 PasrnexgaHe Ha MON6U, CUTHAAM U Kanbu.

101.4.3. MpuemaHeTo Ha UCKAHUA 33 KOMMEHCUPaAHe ce U3BbpLUIBa Npe3 UAN0TO paboTHO Bpeme BbB
BCEKM TbProBCcKM 06eKT Ha Mpuemalyma AOCTAaBYMK MAM MO €/IeKTPOHEH MbT - KOFraTO MCKAHEeTO 3a
KOMMNEHCUpaHe e NOANNCAHO C KBAMPUUMPAH eNeKTPOHEH NOANNC.

101.5. B 30-gHeBeH CpOK OT perncTpmpaHe Ha UCKAHETO 33 KOMMNEHCMpPaHe NPUeMaLMAT AOCTABUYMK IO
pasrnexaa 1 yBefoMABa 3a CBOETO pelleHme KpaliHuA noassaTen.

101.5.1. B cnayyaii ye MpuemawmaT A0CTaBYMK YCTAHOBM, Ye HAKoe oT obcTonaTencreata no 1.101.1 He
€ Bb3HWMKHA/IO B pe3ynTaT OT Heroeo AelicTene/6besaeincteme, Tol MOXKe 43 OTKaxKe Aa yAoBAeTBOpU
WMCKaAHEeTO 3a KOMMNeHcaLums, 3a KoeTo yBegomasa KpaiHuAa nonssaten no pega Ha 1.101.5.

101.5.2. B cayyanTte no 1.101.5.1 KpaiHMAT non3eaten Moxe ga nogaje MCKAHEeTO 3a KOMNeHCMpaHe
no 1.101.1. npep OapABawma AOCTaBYMK B YETUPMMECEYEH CPOK OT MoJaBaHe Ha 3aAB/IEHMETO 3a
NPeHOCUMOCT.

101.5.3. B 30-aHeBeH CPOK OT perncTtpupaHe Ha UCKAHETO 3a KoMNeHcMpaHe [apAaBalmnAT 4OCTABUYMK
ro pasriexaa v yseiomaABa 3a CBOETO pelleHne KpanHua nonssaren.

101.6. JoctaBumkbT o 1. 101.5 nan 1. 101.5.2. moKe Aa yBarKM UCKAHETO MK Aa ro OTXBBbP/IK, 32 KOETO
cnepBa fa ce MOTUBMpA.

101.7. MpepABaBaHe Ha MCKAHETO 33 KOMMeHcupaHe npes [locTaBuMKa He e npeyka 3a KpanHwua
nonseaten Aa npeasasu UCK No cbaebeH pea.

Xill. BAIN3AHE B CUNIA HA USMEHEHMETO U AONB/IHEHUETO (oTtm.)

XIV. APOMEHM B OBLUUTE YCNOBUA

102. (M3m. B cnna o1 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUA pPerncTobp; U3m. B cuna
05.05.2021r.) HactosawmTte O6wum ycnosus moraTt ga 6baaT UsSMeHAHU U 40NbABaHM N0 UHULMATUBA Ha
Al nnn Ha KomucmATa 3a peryivMpaHe Ha CbobLLeHMATa, UK A Ca NPAKO HAMOMKEHM OT AeMCTBALLOTO
3aKOHOZaTeNcTBO, OT NPABOTO Ha EBpONenCcKnA Cbio3 Man OT APYr KOMMNETEHTEH OpraH.

103. (M3m. BbB Bpb3Ka c lNpomaHaTta B TbproBcKMA pernctbp; uam. B cuna 05.05.2021r.) NameHeHuATa
Ha ObwumTe ycnoBmMA ce U3BbPLLBAT MO pesa, NpeaBuaeH B 3aKOHa 32 €/1IEKTPOHHNUTE CbObLLEHUS.

XV. NMPABA HA 3ABAPEHUTE NOTPEBUTE/ZIU U ABOHATU

104. HactoawmTe O6LWM ycnoBUs ce npuaaraT v 3a 3aBapeHuTe aboHaTh 1 noTpebutenmTe Kbm gaTaTta
Ha B/IM3aHETO MM B CUAa.

105. (Hoea—B cuna o1 20.03.2017 r.) Paznopenbute Ha T.51 1 ca BaAnaHM 3a NOTPe6bUTENN, CKAOUUAM
[OroBOPWU 3a N1eKTPOHHM CbobuwmTenHu yenyrm cnea 29.11.2015 .

XVI. PELLABAHE HA CNNOPOBE

106. (M3m. — B cuna ot 30.03.2012 r.; nsm. — 8 cuna ot 14.07.2013 r.; gon. — 8 cuna ot 01.05.2016 r.;
M3M. BbB Bpb3Ka c [lpomsAHaTa B TbproBckus peructbp) Cnopose mexkay cTpaHuTe no [orosopa 3a
ycayrm u no HacroAwmTte O6WM ycnoBus moraT ga ce pellaBaT Mo pefa 3a pasrieraaHe Ha
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npeaoXKeHus, *Kanbum n Monbu, onmucaH B NPUNOKUMUTE 33 CbOTBETHATA YCayra obLwmuTe ycaoBus, Nno
peza 3a U3BbHCHAEOHO paspeluaBaHe Ha CNOPOBe, NPeABUAEH B eMCTBALLLOTO 3aKOHO4ATE/CTBO (BK.
npea KOMNeTeHTHUA PeryiaTopeH opraH) Uam npeg KomneTeHTHUA cba. CbaencTeneTo Ha CeKTopHaTa
NOMUPUTENHA KOMUCKA 3a PasraexgaHe Ha cnopose B 06/1acTTa Ha e/IeKTPOHHUTE CbOBLLEHMA MOXKe
[a 6bae NoOVMCKaHO cnes KaTo CnopbT e OTHECEH 3a pelwasaHe oT Al 1 e HaAuue pelleHne — agapec: rp.
Coodusa 1000, yn. Bpabua Ne 1, et.3-5, Ten. 02/ 9330 565, nHTepHeT cTpaHuua www.kzp.bg ; e-mail:
adr.els@kzp.bg . Korato cnopbT ce oTHaca A0 AOroBOpW 3a OHNAMH Mpoaaxbu uam ycayrm 3a
pelaBaHeTo My MOMKe a Ce MOXKe Aa ce non3sa EnekTpoHHaTa naaTtdopma 3a OHMAH pelwaBaHe Ha
notpebutencku cnopose: http://ec.europa.eu/odr.

XVIl. IPUIOXKUMO NPABO
107. MNpu npunaraHeTo M TbAKYBAHETO Ha HactoAwMmTe O6wM ycnosuAa ce npunara 6bArapckoTo
3aKOHOAaTencTso.

XVIIl. IPEXOAHU U 3AKNTIOYUTENTHU PA3SNOPEABU

108. (HoBa — B cuna ot 20.03.2017 r.; u3m. BbB Bpb3Ka C MpomaAHaTa B TbProBCKUS PErUcTbp)
M3meHeHnATa N gonbaHeHMATa Ha Toukm 18.2.4, 18.2.12, 393, 51mn n 105 ot 20.03.2017 r. 3ameHAT
AeNcTBalLmMTe A0 Ta3un AaTa YcAoBMA 3a AOCTbN 40 OTBOPEH MHTEPHET 3a MobuaHaTa mpexKa Ha "Al
Bbarapua" EAL,, kouTo ca B cuna ot 30 anpun 2016 r. 1 ca Ny6AMKYBaHWU Ha MHTEPHET CTpaHULaTa Ha
Al.

109. (Hos B cna 05.05.2021r.) Mpu HECLOTBETCTBME MEXKAY Pa3nopendu B 4orosBopa 1 pasnopeabu B
O6wMmTe ycnosuma, UMaT cuna Tesn B AOrOBOPA.
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