YcaoBusa 3a nonzBane na ycayzama Xplore TV 3a cmapm
meaeBu3zop

(B cusa om 02.08.2021 e.; /{3m. u gon. 6 cuna om 06.12.2021 2.)

I. MPEAMET

1. C Hacmosiwume YcaoBus (YcroBusima) ce onpegeAasm pegbm, Ha4uHbmM u ycaoBusima, npu koumo
A1 BbAzapusa” EAA (A1 BbAsapus uau AocmaBuukbm) npegocmaBsa Ha lNompebumeA ycayaama
Xplore TV 3a cmapm meaeBu3op (YcAayeama) upe3 TB npuaokeHue 3a cmapm meaeBu3op
(Mpuao>keHuemo). YcaoBusima npegcmaBaaBam cnopa3ymeHue, koemo ce ckalouBa mexkgy
NMompebumens, kamo Auue, koemo noA3Ba Ycayeama u MNMpunaoXkeHuemo, u A1 bbazapus, kamo Auug,
koemo npegocmaBs Ycayeama u npumedkaBa npaBama Bbpxy MpuaorkeHuemo.

Agpec 3a kopecnoHgeHuyus u meAedoH 3a koHmakm ¢ AocmaBuuka:

Al Bbacapusa” EAA, yA. Kykyw” Ne 1, ep. Codua - 1309; TeaetoHu: *88 (yeHa Ha obakgaHe,
cbenacHo getcmBawus yeHopaznuc), +359 88 123 (gocmwner om Bcudku mo6uaHU u ukcupaHu
mpexku B cmpaHama, kakmo u om poymMuHe,; YeHa CnpAamMo NoA3BaHUus mapug@eH naaH).

II. NTOHATUA

2. Mo cmucbAa Ha HacmosAwume YcaoBus caegHume gymu u u3pa3su, BkalouumeaHo u kozamo ca
yAeHyBaHu u/uau ynompebeHu B mMHO>kecmBeHO uyucAo, we umam nocoyeHume B ma3u mouka
3Ha4YeHus:

2.1. ,Yenyeama”o3HauyaBa ycayeama Xplore TV 3a cmapm meaeBu3op (Xplore TV 3a Cmapm TB), koamo
ce npegocmaBa om A1l bbAzapusa nocpegcmBom TB lMMpuAoXkeHuemo, UHCMAaAUpPaHO Ha cmapm
meAeBu3op, u moxke ga ce u3znoazBa om lNompebumeA camocmossmeAHO UAU B gonbAHeHue kbm
TeneBu3uoHHa ycayza, npegocmaBsaHa nocpegcmBom Mpeyka Ha A1 Bbacapus, u no3BoasBa Ha
NompebumeAaume ga 2aegam CbgbprkaHue Ha cmapm meAeBu3op. 3a noA3BaHemo Ha YcAayeama e
HEeobXxOgUMO HaAu4uemo Ha uHmepHem cBbp3aHocm npe3 Mpeyka Ha A1 BbAcapusa uAu Mpeyka Ha
gpya onepamop.

2.2. flpurorkeHuemo” o3HavaBa TB npuao>keHue 3a cmapm meaAeBu3op, 4ype3 koemo ce u3noa3Ba
Ycayeama, u koemo e cb3gageHo, 3a ga pabomu Ha cMapm meAeBu3opu € pa3AudHU OnepayuoHHU
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cucmemu. Mapkume, mogeAume cmapm meaeBu3opu u onepayuoHHUMe cucmemu ca nybAukyBaHu u
onucaHu B https://help.al.bg/tv/smart-tv/information .

2.3. ,TeneBuzuoHHa ycryea “o3HavaBa Beska meaeBu3uoHHa ycAayea, kosmo ce npegocmaBs om Al
BbA2apusa cbeaacHo u3zuckBaHusma Ha AetucmBawomo 3akoHogameAcmBo nocpegcmBom Mpexka
UAU 4pe3 gpya cnocob, u koamo ocueypsBa Ha kpalHu nompebumeAu gocmbn go meAeBu3uUOHHU
npozpamu u gpyeo meAeBu3uoHHO cbgbprkaHue. YcAyeaama e yacm om meAeBu3uoHHama ycayea,
kosamo ce npegocmaBs om A1 BbAzapus.

2.4. ,A6oHamerHmeH [InaH”03HayaBa 3agbakeHuemo Ha [lompebumea, kolmo e cmpaHa no
NMompebumeacku gozoBop, ga 3anAawa (i) onpegeaeHa mecedHa makca (kosmo makca moxke ga
BkalouBa onpegeAeH o6em nompebAeHue Ha eAeKMPOHHU CBOBWUMEAHU YCAy2Uu, npegocmaBsHu om
A1 bbacapus upe3 Hakos Mpexka) Ha A1 Bbasapus, He3zaBucumo gaAu e noA3BaA ycAyeau npes3
cbomBemHus mecey,; u/uau (ii) onpegeAeHa ueHa 3a u3zxogauwu pa3eoBopu, mpaduk Ha gaHHU u/uAu
gpyao hompebAeHUe UAU YCAy2U, peaAu3upaHu hpe3 cbomBemHus omyemeH nepuog.

2.5. ,Mperka” o3Ha4yaBa Bcska enekmpoHHa cbobuwumenHa Mmpexka, npumexkaBaHa uAu
koHmpoAupaHa om A1 BbAcapus, upe3 koamo A1 BbAzapus pa3npocmpaHaBa TeaeBu3uoHHOMO
cbgbprkaHue go [ompebumeAaume u npegocmaBs Ycayzama Ha [Tompebumeaume.

2.6. ,[lompe6umen”o3HauyaBa geecnocobHo Gu3uuecko Auue, lopuguuyecko Auue UAU €gHOAUYEH
mbpeoBeu, koemo/kolimo omzoBaps Ha u3uckBaHusima, nocoyeHu no-goay B Pa3gea Il om me3u
YcaoBus u e omopu3upaHo ga noa3Ba Ycayeama. [Tompebumeaume ca:

2.6.1 ,[lompebumen no lNompebumencku gozoBop” o3zHayaBa MNompebumea, koimo uma ckaloueH
NMompebumeacku goezoBop u noA3a Ycayeama Bb3 ocHoBa Ha Hezo, B cAyuaumenom. 7.1.

2.6.2. ,[lompebumen 6€3 lTompebumencku gocoBop” o3HadaBa nompebumeA Ha AONbAHUMEAHA
yCAy2a N0 CMUCbAa Ha M.7.2 no-goAy, kolmo uma ckalouen ocHoBeH MNMompebumeacku gozoBop u
noA3Ba Ycayeama Bb3 ocHoBa Ha mo3u gozoBop.

2.7. ,llompe6umencku gozoBop”e gozoBopbm, ckaloueH om lMompebumena ¢ A1l BbAsapusa 3a
noa3BaHe Ha YcAayeama.

2.8. ,CbogbpprkaHue “03HavaBa u BkalouBa meaeBu3uoHHO cbgbprkaHue (meAeBu3uoHHU npo2pamu
u/uAu mexHu eaemeHmu kamo ¢uamu, Bugeo u gp.), koemo e gocmbnHO 4pe3 YcAyeama u ype3
TeAneBu3uoHHama ycayea. MHbopmayus 3a CbgbprkaHuemo (B moBa 4yucao 3a 6pos u Buga Ha
meAeBu3uoHHUME npozpamu, gocmbnHU Ype3 gageH Bug Ycayea) ce nybaukyBa Ha www.al.bg .

2.9. ,AedcmBaujo 3akoHogameacmBo” o3HauaBa Bceku geticmBauw, (ce2a uau B 6bgewe) 3akoHoB
u/uAu nog3akoHoB (HopmamuBeH uAu HeHopmamuBeH (06w, uAu UHguBugyaneH agmuHUCmMpamuBeH)
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akm, kolmo 3acsaea YcAayeama u\uAau A1 bbAacapus (u/uAu HeezoBama geliHocm) u/uAu NMompebumeas
u/uAu HeeoBama geltiHocm.

lll. "'BUCKBAHUA KbM NOTPEBUTEAA

3. 3a ga noa3a Ycayezama, NompebumeAsm no cMucbAa Ha m. 2.6 caegBa:

3.1. ga e 3asaBuA Ycayeama no pega, onucaH B Pa3geAV; u

3.2. ga uma npohuA c nompebumeAcko uMme u hapoAa, peaucmpupaH no pega Ha Pa3geAV.

4. Tpu ycAroBue, ye e u3nbAHUA YcAOBusima Ha m. 3 no-2ope u me3u B Pa3gea V, Nompebumeasm e
omopu3upaH ga noA3Ba Ycayzama eguHCmMBeHO 3a AUYHO NoA3BaHe u eguHCMBeHO Ha mepumopusma
Ha PenybAuka Bbacapus u EC. B kauecmBomo Ha gbprkaBa uaeHka Ha npebuBaBaHe no cMucbAa Ha
PeaaameHm No 2017/1128 u koeamo BpemeHHO ce Hamupam B gpyea gbprkaBa uneHka Ha
EBponelickus cblo3u, Ha mepumopus Ha ma3u gbprkaBa yaeHka. CbaAacHO peezanameHma ,,BpemeHHo
ce Hamupa(m) B gbprkaBa uaeHka” o3HauaBa o6cmosimeAacmBomo, Ue onpegeAeHo Auue ce Hamupa B
gbprkaBa uaeHka, pa3zauuHa om HeezoBama gbprkaBa uaeHka Ha npebuBaBaHe, 3a o2paHuyeH cpok.

4.1. 3a ueAume Ha npegocmaBaHemo Ha gocmbn go Ycayzama, kozamo Nompebumeaam BpemeHHO
ce Hamupa B gpyza gbprkaBa uneHka A1 bbacapus u3zBbpwBa npoBepka Ha gbprkaBama uaeHka Ha
npe6uBaBaHe cbaracHo PezanameHm Ne 2017/1128.

4.2. A1 ocueypsBa mexHudecka Bb3morkHOCm 3a noAyyaBaHe Ha gocmbn go Ycayeama B gpyea
gbprkaBa uaeHka.

4.3. Bp3mokHocmma 3a noAydyaBaHe Ha gocmbn go YcAyeama B gpyea gbpkaBa uaeHka He ce
npuAaza, koezamo YcAayeama ce npegocmaBs 6e3 napudHO nAawaHe.

IV. ONUCAHUE HA YCAYTATA
5. Ycayeama BkalouBa:

5.1. enegaHe B peanHo Bpeme (egHoBpemeHHO ¢ npegaBaHemo) Ha CbgbprkaHue, koemo o6xBawa
onpegeAeH 6pol meAeBu3uoHHU npozpamu, cnopeg npuaoXkumus nakem;

5.2. omnokeHo BB Bpememo 2aegaHe Ha gageHa meAeBu3uoHHa npozpama (time shift) - go 7
(cegem) gHu cAeg nbpBoHavyaAHOMO u3AbYBaHe;
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5.3. cmapmupaHe, cnupaHe u npeBbpmaHe (pause live TV, fast forward/backward, restart TV) Ha
npegaBaHe Ha >kuBo;

5.4. NocoyeHume B m. 5.2 u m. 5.3 Bb3mo)kHOCMuU ca HaAuue 3a Yyacm om meaeBu3uoHHUMe
npozpamu, 3a koumo A1 BbAeapus pa3znoAaza cbC CbomBemHu pa3peweHus.

6. (M3m. -B cunaom 06.12.202172.) Ycayezama ce npegocmaBs:

6.1. C 12-mecedyeH, 24-mece4vyeH UAU 6He3cpoyeH aboHaMeHMEH hAaH Cpewy 3anAawaHe Ha
onpegeAneHa om A1 bbAcapus mecevyHa aboHameHmHa makca (MAT), noco4eHa B Nompe6bumeackus
goezoBop u/uAu

6.2. C egHOMeceueH aboHaMeHMEH NAaH cAeg 3aaBka u pecucmpauus Ha www.al.bg/xploretvsmart.
B me3u cAayuau NMompebumenckusm gozoBop ce nogHoBsaBa aBmomamuuHo Bceku meceu, gokamo
nakembm He 6bge geakmuBupaH B cbomBemcmBue ¢ me3u YcaoBus. C uHuyuupaHemo Ha hopbuka
ce cyuma, 4ye lNMompebumeaam nomBbprkgaBa cBoemo uHdopmupaHo cbaaacue 3a ckalouBaHe Ha
mo3u go2oBop om pa3cmosiHUe N0 CMUCHAA Ha YA. 45 om 3akoHa 3a 3awuma Ha hompebumeAume,
caeg kamo ce 3ano3Hae cbe cbgbprkaHuemo Ha me3u YcaoBus u 2u nomBbpgu Ha ykazaHOmo Macmo.
LleHama Ha egHOMeceyHUMe aboHaMeHmMHU nAaHoBe u ycroBusima um ca gocmbnHU U NOGPOBHO
onucaHu Ha cauma: www.al.bg/xploretvsmart.

7. (M3m. -B cunaom 06.12.20212.) Ycayezama moxke ga 6bge u3noA3zBaHa no cAegHUME Ha4uHU:

7.1. Kamo camocmosimeAHa meAeBu3uoHHa ycayea B cayyaume no m. 6.1. u m. 6.2.: Ycayeama ce
npegocmaBs ¢ gocmbn go 1 6pol cmapm meAeBu3op, a 3a gocmbn go Bcako caegBawo cmapm
ycmpoucmBo ce 3anAawa gonbAHUMEAHa MeceyHa aboHameHmHa makca. MeceyHama
aboHameHMHa makca 3a camocmosimeAHama ycAyea moXke ga 6bge 3a cpoudeH (12 M. uAu 24 m.) u
6e3cpoyeH aboHameHm, cbaAacHo ycAroBusima Ha lMompebumeackus gozoBop, uau MAT 3a u3bpaHus
MeceyeH aboHamMeHmMeH NAaH cAeg peaucmpauus u hopbyka Ha www.al.bg/xploretvsmart.

7.2. Kamo gonbAHUMEAHa ycAyea B cayyaume no m. 6.1: Ycayeama npegocmaBs gocmbn go
gonbAHUMEAEH cmapm meaAeBu3op. B mo3u cayual Ycayeama ce akmuBupa kbm aboHameHm 3a
Ycayea no m.7.1 no-zope uAu gpyza TeAeBu3uoHHa ycAyea, npegocmaBsHa no gelucmBaw,
Mompebumenacku gozoBop ¢ Al. NompebumeAsm uma npaBo Ha gocmbn makcumym go 3 6pos
gonbAHUMEAHU cmapm meAeBu3opu kbm eguH oCHOBeH aboHameHm 3a TeAeBu3uoHHa ycayea.
MeceuyHussm aboHameHm 3a gocmbn go gon. ycmpoucmBo e 6e3cpoyeH u moXke ga 6bge npekpameH
no Bcako Bpeme 6e3 Heycmouku. KaHaaume, go koumo kAueHmume umam gocmbn Ha me3u
gonbAHUMEAHU ycmpoucmBa (meaeBu3opu) ca kaHaaume om ocHOBHua aboHameHm 3a
TeneBu3zuoHHa ycayea. Kozamo TeaeBuzuoHHama ycAyea, npegocmaBsHa no geucmBauw,
NMompebumeacku goeoBop, ce npegocmaBa c¢ ¢u3zudecku npuemHuk, obwusm 6pou Ha
gONBbAHUMEAHU NpueMHuUuUU U cmapm meaeBu3opu He caegBa ga HagBuwaBa 3 (mpu) 6pos.
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7.3. CMAHa Ha u3bpaHufa 12-meceyeH u/uAu 24-mecedeH mapudgeH hAaH 3a Ycayeaama no m.7.1 ce
u3BbpwBa B pamkume Ha onpegeneHus B goeoBopa Cpok Ha noa3BaHe npu caegHume u3uckBaHus,
gokoakomo moBa e B cbomBemcmBue ¢ ycaoBusma Ha mapudHusa nAaH, kbm koumo >keaae ga
npemuHe Nompebumenam:

7.3.1. cmsaHa kbM cmaHgapmeH mapudeH naaH ¢ paBHa uAu no-Bucoka MAT om 6a3oBama MAT no
gozoBopa mMoxke ga ce u3Bbpwa 6e3 3anAawaHe Ha ueHa 3a cmsaHama no Bcako Bpeme om
geticmBuemo my;

7.3.2. cmsiHa KbM npoMoyuoHaAeH mapudeH nAaH ¢ paBHa uAu no-Bucoka npomouyuoHanHa MAT om
6a3zoBama MAT no gozoBopa moxke ga ce u3BbpwBa cAeg 3anAawaHe Ha makca 3a cMsAHa Ha mapudgeH
nAaH, nocoyeHa Ha www.al.bg;

7.3.3. cmfAHa kbM mapudeH nAaH (cmaHgapmeH UAU NPOMOUUOHaAeH) ¢ no-Hucka MAT om 6a3oBama
MAT goezoBopa moxke ga ce u3zBbpwBa: (a) 6e3 3anrawaHe Ha ueHa 3a cmAHama B pamkume Ha
nocaegHume 3 (mpu) NbAHU hocregoBameAHu mMeceyHu nepuogu Ha akmypupaHe om Cpoka Ha
non3BaHe; (6) cAeg 3anAawiaHe Ha Heycmouikama, nocoyeHa B gozoBopa, B pamkume Ha nepuoga
npegu nocaegHume 3 (mpu) NbAHU nocAegoBameAHU MeceyHu nepuogu Ha hakmypupaHe om Cpoka
Ha noA3BaHe.

7.3.4. Caeg uzmuuaHe Ha Cpoka Ha noA3BaHe cmsHa Ha u3bpaHus mapudeH nAaH moxke ga ce
u3BbpwBa cBobogHo 6e3 3anAawaHe Ha kakBamo u ga e ueHa uAu o6e3wemeHue.

7.3.5. CAegHUmMe gymu u u3pa3u umam nocoveHume myk 3HayeHus: (a) "npoMouuOHaAeH mapudeH
nAaH" - mapudeH naaH, 3a kolimo B pamkume Ha onpegeAeH nepuog om Bpeme ce npegAaazam no-
6Aa2onNpusAMHU ycaoBus (npoMouyuoHaAHU ycAoBus) nog popmama Ha omcmbnku UAU GONBAHUMEAHO
nompe6bAeHue (HanpuMep gonbAHUMEAHU MuHymu, mpaduk Ha gaHHu, SMS uau MMS u gp.); (6)
"cmaHgapmeH mapudeH nAaH" - mapudeH naaH, 3a kolUmo He ca npegBugeHu NPOMOUUOHaAHU
ycaoBusi nog hopmama Ha omcmbnku UAU gONBAHUMEAHO nompebAeHue; (B) "6a3zoBa MAT" - MAT 3a
u3bpaHusa mapudeH nAaH cAeg npucnagaHe Ha npegBugeHama 3a Hes omcmbnka (ako uma makaBa).
7.3.5. Tpu npomsaHa Ha mapudgHusa nAaH no m.7.3 ce nognucBa aHekc uau HoBo Mpuao>keHue kbm
getcmBawusa gozoBop 3a ycAyeu, uAu ce akmuBupa no cheyuaAeH peg, hocoyeH B Hacmosawume
YcaoBus, 3a Cpok Ha noAazBaHe om T uAu 2 2oguHu B 3aBucumocm om ocmaBawus cpok no AozoBopa.
HoBusm Cpok Ha noA3BaHe He moXke ga e no-kpambk om ocmaBawus cpok no gozoBopa.

7.4. (M3Mm. - B cuna om 06.12.20272.) CMsiHa Ha u3bpaHust MeceyeH aboHaMeHMEH nNAaH no m.6.2 ce
u3BbpwBa kbm aboHameHmeH nAaH ¢ no-Bucoka MAT no Besiko Bpeme, a kbM abOHaMeHMEH NAGH C
no-Hucka MAT - caeg kamo u3zmeye nepuogbm Ha noA3BaHe Ha mekywusa meceyeH aboHameHmMeH
NAGH.

8. Koecamo gonbAHUMeAHama ycAyzama ce akmuBupa kbm TeAaeBu3uoHHa ycAyza no gelcmBauw
NMompebumencku gozoBop ¢ A1 bbAzapus, noa3BaHemo Ha YcAayeama ce u3BbpwBa B pamkume Ha
cpoka Ha lMompe6bumenckus goz2oBop, no kolimo e 3asaBeHa u akmuBupaHa.

9. Koeamo Ycayeama ce noazBa kamo camocmosimeAHa meAeBu3uoHHa ycayaa, Nompebumeaam uma
Bb3morkHocm ga akmuBupa gonbAHUumeAHU TB nakemu/ekecmpu cnpsamo ueHoBume u gpyau ycaoBus,
06sBeHu Ha www.al.bg u www.al.bg/xploretvsmart. Kozamo YcAayeama ce noa3Ba kamo
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gonbAHUMeEAHa, Mompebumeaam Hama Bb3morkHocm kbm HeA ga gobaBsa gonbAHumeAHu TB
nakemu/ekcmpu.

V. AKTUBUPAHE, PETUCTPALMA U AEAKTUBUPAHE.

10. NpegocmaBsaHemo Ha Ycayeama ce u3BbpwBa Ha ocHoBaHue ckaloueH Mompebumenacku goe2oBop
mexkgy A1 BbAcapus u cbomBemHus MTompebumea npu ycAaoBusma Ha cbomBemHus AbOHaMeHmMeH
NA@H U Npu peaucmpauus, uzBbpweHa No pega, onucaH NO-goAy.

11. (U3m. - B cuna om 06.12.2021 2.) 3asBaBaHemo Ha YcAayeama, koezamo e camocmosimeAHa no
cMucbAa Ha m. 7.1, moxke ga 6bge u3BbpweHo om MNompebumeas B maza3zuH om mbpaoBckama
Mmpexka Ha A1 bbacapus upe3 nognucBaHe Ha NMompebumencku gozoBop, npuAaokeHue, 3aaBka uAu
gpy2a gokymeHm kbm [Mompebumenckus goezoBop; uAu u4pe3 3asBka Ha u3bpaHusa MmecedeH
aboHaMeHMeH nAaH u pesucmpauusa Ha www.al.bg/xploretvsmart. 3asaBsaBaHemo Ha Ycayeama,
kozamo e gonbAHUMEAHA NO CMUCbAa Ha m.7.2, moxke ga 6bge u3BbpweHO 4Ype3 npuAo>keHue,
3aaBka uau gpye gokymeHm kbm lNMompebumeackus gozoBop, uype3 kpambk Homep *88, upe3
nopmaaa Moam A1 uau Ha www.al.bg/xploretvsmart (koeamo e u36paH meceveH aboOHaMeHMEH NAaH
npe3 nocoyeHus caum). MNpu Bcuuku cAyyau caegBa ga 6bge cna3eH pegbm 3a pesucmpauyus,
noco4eH B canegBawama mouka.

11.7. B cAydaume Ha guCmaHuyuoHHa npogarkba Ha Ycayeama, NMompebumeaume umam npaBo Ha
omka3 cbeaacHo O6wu ycaoBus Ha A1 3a ckalouBaHe Ha goeoBopu om pa3zcmosHue, nybaukyBaHu Ha
https://www.a1.bg/otgovornost-obshti-uslovia-i-pravila . ToBa npaBo He ce npuAaza B cAyyaume,
kozamo npu BAauzaHemo Ha goeoBopa B cuaa u akmuBupaHe Ha ycAayeama uma 15-gHeBeH uAu no-
gbAb2 NPOMOUUOHAaAEH 6e3nAameH hepuog 3a noA3BaHemo U, mbl kamo B pamkume Ha mo3u nepuog
nompebumeaam moxke ga ce omkarke om ycAayzama, 6e3 ga 3anAawa 3a Hesl.

12. (M3m. - B cunaom 06.12.20212.) Peaucmpauus Ha YcAyeama:
12.1. MNpe3 npuaorkeHuemo Mosim A1, kamo NMompebumeaam caegBa ga:

12.1.2. cb3gage peaucmpauus 3a npuAo>keHuemo Mosam AluAu ga u3noA3Ba cbwecmByBawa
makaBa u ga ce AozHe B npuAaodkeHuemo Mosm A1;

12.1.3. u3bepe ycayezama, kosmo ucka ga peaucmpupa ;
12.1.4. ga HanpaBu pecucmpauus upe3 BuBerkgaHe Ha nompebumeAcko ume u napoaa.

12.1.5. ganomBbpgu cBoemo cbaAacue ¢ Hacmosawume YcaoBus.
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12.2. Mpu 3aaBaBaHe u peaucmpauusn 3a YcAayeama ype3 u3bop Ha MeceyeH aboHaMEHMEH NAaH Ha
www.al.bg/xploretvsmart no m.6.2, lompebumeasm cAaegBa:

12.2.1. ga cb3gage peaucmpauus ¢ hompebumeacko ume (umeliA) U napoAa Ha cmpaHuuama Ha
Ycayeama. lMpu ocbwecmBsaBaHe Ha pesucmpauusma lNompebumeAasm npegocmaBa Hal-manko
CAegHUmMe gaHHuU: uMeliA agpec U napoAa.

12.2.2. ga BbBege gaHHu Ha 6baHkoBa kapma, kosmo we ce u3znoa3Ba 3a 3anAawaHe Ha YcAyaama.
12.2.3. ga nomBbpgu cBoemo cbaAacue ¢ Hacmoswume YcaoBus.

12.2.4. B cayyal, ye Nompebumeasm HAMa npoduA 3a Moam A1, mo egHoBpemeHHO ¢ akmuBauusma
U peaucmpauusama 3a Ycayeama, nompebumeAsm cb3gaBa u npoduAa 3a Moam A1, upe3 kolmo
NMompebumens moxke ga u3zBbpwBa cAegHUME NPOMEHU NO YCAy2aama - NpoOMsiHa Ha mapudeH NAaH,
gobaBsHe u geakmuBupaHe Ha goOnbAHUMEAHU nakemu u ycAyeu, peakmuBauyusa u geakmuBauus Ha
yCAy2ama, NnpoMsAHa Ha gaHHUmMe Ha 6aHkoBama kapma.

12.3. Koeamo Nompebumeasm e lopugudecko Auue UAu egHOAUYEH mMbpaoBey, u3uveckomo Auue,
koemo e u3zBbpwuao pecucmpauyusama no npegBugeHusa B m.12 u m.13, ce cyuma 3a omopu3upaHo
om cbomBemHomo lopuguuecko Auue uAu egHoAudeH mbpeoBeu 3a u3BbpwBaHe Ha masu
peaucmpauus.

12.4. Koeamo Nompe6bumeasim e aboHam Ha YcAyeama u akmuBupa Xplore TV GO - ycayea 3a MOH6UAHU
ycmpolucmBa kbm cbwusa ocHoBeH aboHameHm 3a TB ycAayea, mo3u [Mompebumen moke ga
UHCMaaupa u noA3Ba npuao>keHuemo Xplore TV GO cbc cbwecmByBawama Beue pecucmpauus 3a
cmapm meaeBu3op npuaodkeHuemo (nompebumeacko ume u napoaa).

13. MNpu onucaHume B m.12.1 u m.12.2 cayyau lNompebumeasm mpsa6Ba ga cBaAu u uHCcmaaupa
Mpuro>keHuemo om cbomBeHus app store 3a nompebumeau Ha cbBmecmumume ¢ YcAyzama cmapm
meaeBu3opu. Aa cmapmupa Ycayeama, Nompebumeasm caegBa ga u3bepe gbprkaBa Ha noa3BaHe,
kakmo u ga BuBege cBoume gaHHU om peaucmpauusma B Mosam A1 - nompebumeacko ume u napoaa.

14. 3aaBeHama no pega Ha me3u ycaroBus Ycayea ce akmuBupa u goecoBopbm 3a Hes BAu3a B cuna
cAaeg BusyaAusupaHe Ha nomBbprkgaBawo cbobweHue Ha ekpaHa Ha cMapm meaeBu3opa.

15. YnpaBAaeHuemo Ha peaucmpupaHume cmapm meaAeBu3opu ce u3BbpwBa upe3s
https://www.alxploretv.bg/ .

16. (M3m. - B cuna om 06.12.202172.) AeakmuBauusma Ha Ycayeama, akmuBupaHa no pega Ha me3u
YcaoBus, moxke ga ce uzBbpwu om lNompebumens no Besko Bpeme no eguH om cAegHUME HavuHU:
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16.1. geakmuBauusa Ha Ycayeama, koamo e akmuBupaHa kamo camocmosimeAHa meAeBu3uoHHa
ycAyea Bb3 ocHoBa Ha lNompebumeacku goz2oBop no m.6.1 - upe3 nucmeHa 3asBka, nogageHa B
maza3uH om mbpeaoBckama mpeyka Ha A1 bbAcapus;

16.2. geakmuBauusa Ha Ycayeama, koasmo e akmuBupaHa kamo camocmosimeAHa meaeBu3uoHHa
ycAyea no m. 6.2 Ha www.al.bg/xploretvsmart - ype3z Mosam Al uAau B npoduAa cu Ha cauma
www.al.bg/xploretvsmart

16.3. geakmuBauus Ha Ycayeama, kozamo e akmuBupaHa kamo AONbAHUMEAHA YyCAy2a - 4pe3
o6akgaHe Ha LleHmbpa 3a 06¢cAy>kBaHe Ha kaueHmu Ha meAedoH: +359 88 123 uau *88 ¢ Kauenmceka
napoAa, npe3 maza3uH, kakmo u npez Mosam A1 u/uau Ha www.al.bg/xploretvsmart (koeamo e uzépaH
MeceyeH abOHaMEHMEH NAaH npe3 noco4veHusa caum). Auuemo, koemo e HanpaBuno dakmuuecku
3aaBka 3a geakmuBauyusa ¢ Kauenmcka napoaa om umemo Ha lopuguyecko Auue UAU egHOAUYEH
mbpaoBey, ce cyuma 3a omopu3upaHo ga u3zBbpwu moBa gelicmBue u geakmuBauyusma Bb3 ocHoBa
Ha makaBa 3anBka ce npuema 3a BaaugHa. CbomBemHomo lopuguyecko Auue UAU egHOAUYEH
mbpeoBey omaoBaps u3usAo 3a ynpaBAaeHuemo, cbxpaHeHuemo u u3znoA3BaHemo Ha KaueHmckama
napoaa, ¢ kosmo ce u3zBbpwBam akmuBauyuu, geakmuBauyuu u gpyau geicmBusi om He2oBo ume.

VI. ULEHA W HAYUH HA NMAALLAHE.

16. 3a noA3BaHe Ha Ycayea, akmuBupaHa no pega Ha me3u YcAoBus, ce 3anAawa meceqHa
aboHameHmHa makca, cbaAacHo gozoBopa.

17. (M3m. - B cunaom 06.12.20212.) Ha4uHu Ha nAawaHe:

17.1. MeceyHama aboHameHmHa makca, gbakuma 3a YcAayzama no m. 6.1. moXke ga 6bge 3anaameHa
cbaAacHo cpokoBeme u HayuHume 3a naawaHe, nocoyeHu B meceyHama makcyBawa dakmypa,
u3gageHa om AocmaBuuka 3a ycayau.

17.2. MeceyHama aboHameHmMHa makca, gbakuma 3a Ycayeaama no m. 6.2. moXke ga 6bge 3anaameHa
eguHcmBeHo upe3 kpegumHa uAu gebumHa kapma, Yuumo gaHHu lNompebumeAsm BbBexkga npu
3aaBka u peaucmpauun Ha www.al.bg/xploretvsmart.

17.4. MeceyHume aboHaMeHmMHU makcu nom.17.1 um.17.2 ce npegnAaawam.

17.5. A1 uma npaBo ga npomeHs MAT BegHb>k 20guWHO (HO HE No-paHo om 3 Meceua om gamama Ha
BAuzaHe B cuaa Ha gozoBopa), kamo s uHgekcupa ¢ 06aBeHus om HCU cpegHozoguweH uHgekc Ha
nompe6umeackume ugHu 3a npegxogHama 2oguHa (CpegHozoguwHu UTLL, npegxogHama 20guHa =
100), ako cbwusam e paBeH uau no-zonam om 1%. MHgekcupaHama MAT e ocHoBa 3a u3BbpwBaHe Ha
uHgekcauyus npe3 cAegBawa 2oguHa. UMHpopmauua 3a uHgekcupaHama makca ce BkalouBa B
nbpBama meceuHa hakmypa Ha lNompebumensn caeg u3zBbpwBaHe Ha uHgekcupaHemo.
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18. Mo omHoweHus Ha cpokoBeme u ycAoBusma Ha nAawaHe, koumo He ca nocoyeHu B me3u
YcnoBus, HO ca BaaugHu 3a [lMompebumeau, akmuBupaau Ycayeama B gonbAHeHue kbm
Nompebumencku goe2oBop, ce npuaazam pa3znopegbume Ha cbomBemHusa NMompebumeacku gozoBop
(kbm kolimo e akmuBupaHa Ycayzama) u Hacmoswume YcaoBus, npegcmaBaaBawu Hepa3geAHa
yacm om nocouyeHus NMompebumeacku gozoBop.

VII. TEXHUYECKN U3SNCKBAHWA U TAPAMETPU.

19. Ycayeama e gocmbnHa camo 4ype3 kpalHu ycmpolcmBa (cmapm meaeBu3sopu), koumo
noggbp>kam npuao>keHue A1 Xplore TV u koumo ca nocoveHu B m. 2.2.

20. Ycayeama e gocmbnHa npe3 mpexka 3a npeHoc Ha gaHHU, kosmo moxke ga e kakmo Mpeyka Ha AT,
maka u mpeXka Ha gpye gocmaBuuk. KauecmBomo Ha Ycayzama 3aBucu om napamempume Ha
cbomBemHama mpexka Ha koHkpemHusa gocmaBuuk Ha gocmbn go uHMepHem, kamo MuHUMaAHama
ckopocm 3a HopmaAHa paboma Ha Bceku Cmapm meaeBu3op ¢ MpuaoXkeHuemo e 10 Mbit/s.

21. Ycayeama e gocmbnHa camo npu noA3BaHe Ha cbBmecmumu ¢ Hes kpaliHu ycmpotcmBa (Cmapm
meAeBu3opu) u onepauuoHHU cucmemu. A1 BbAcapus He 2apaHmupa noA3BaHemo Ha kosimo u ga e
Ycayea upe3 kpalHu ycmpolucmBa u onepayuoHHU cucmemu, koumo He ca cbBmecmumu ¢ masu
Ycayea u He omeoBapsam Ha nocoyeHume u3uckBaHus.

22. A1 bbacapus uma npaBo no Becsko Bpeme u no cBos npeueHka ga npomeHs, kakmo gu3zatiHa Ha TB
Mpuao>keHuemo, maka u cbgbprkaHuemo, pyHkuuoHaAHOCMuUmMe u ycAyeume, BkaloueHu B Heezo, c uea
HeaoBomo akmyaAu3upaHe u ycbBbpweHcmBaHe. A1 BbAcapus npegocmaBs Ha NMompebumeAume
Ha TB TMpuno’keHuemo u Ycayezama gocmbn go u Bb3modkHocm 3a cBaAsHe u noa3BaHe Ha
akmyaaHume HeeoBu Bepcuu.

23. TB MNpuAo>keHuemo e co6cmBeHocm Ha A1 BbAzapus. Bcuuku npaBa Bbpxy TB lMpuaoXkeHuemo
ocmaBam co6cmBeHocm Ha A1 bbacapus u TB Nompebumeasam He noAyvaBa kakBumo u ga ca npaBa
Bbpxy Heeo, ocBeH npaBama, u3puyHO npegocmaBeHu u onucaHu B me3u YcAaoBus. Bue HAMame
npaBo ga konupame uAu npomeHsme TB [Mpuao>keHuemo no kakbBmo u ga e HayuH uAu ga
npegocmaBsame noA3BaHemo My Ha mpemu Auua.

24. MpuaoXkeHuemo moxke ga 6bge ugmeaAeHo Ype3 kpauHo cmapm ycmpoucmBo B 3aBucumocm om
noanzBaHama onepauuoHHa cucmema, om cbomBemHus OHAalUH-mMaz2a3uH 3a npuAoXkKeHus.
HaAauuHume MO6UAHU npuAoXkeHus ca onucaHu myk. Tllpu u3mezAsHe Ha [lpuaodkeHuemo
cvomBemHuam nompebumea ce cbaAacsaBa ¢ Hacmosawume YcaoBus.

25. Mo cuaama Ha me3u YcaoBusa A1 Bbacapus npegocmaBsa 6e3B8b3me3gHO Ha Mompebumens Ha
Ycayeama/lpuno>keHuemo, kolimo ce e cbaAacuA ¢ me3u YcaoBus, HeuzkaloyumeneH, HenpexBbpAaum
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AUUEH3 3a u3meaAfiHe, UHCmaAupaHe, akmyaAu3upaHe u u3noA3BaHe Ha TB [lpuaokeHuemo Ha
onpegeaeHo kpaliHo ycmpoucmBo (Cmapm meaeBu3op). C oeaeg u3zbsaeBaHe Ha BeakakBo cbmHeHue,
TB Mpuao>keHuemo e npegHa3HayeHO eguHCMBeHO 3a AuYHa ynompeba u camo 3a u3noa3BaHe upes
kpalHomo ycmpolcmBo, Ha koemo e cBaaeHo.

26. PabomocnocobHocmma Ha TB MpuAo>keHuemo, Ha YcAyzama u noA3BaHemo um 3aBucsam u om:
(a) Haauvyuemo Ha nogxogawo kpalHo ycmpoucmBo y NMompebumens, koumo >kerae ga noa3Ba
Mpuao>keHuemo u YcAyeama;

(6) Hanuwuemo Ha nokpumue Ha noA3BaHama mpexka B cbomBemHus patioH, B kolimo ce noa3Ba
Mpuao>keHuemo u YcAyeama;

(B) mexHu4yecku npobaemu u npodurakmuka Ha cbomBemHama mpexka; u

(2) koemo u ga e o6cmosimeacmBo, koemo 3acsza HopmaaHama pa6oma Ha cbomBemHama mpexka,
ype3 kossimo ce noAn3Bam lMNpuaorkeHuemo u Ycayeama.

27. AocmaBuyukbm npegocmaBa Ha lNompebumeas BbB Bpbika ¢ noa3BaHemo Ha YcAyezama
noggpbykka Ha Ycayzama om kBaAuduyupaH nepcoHan upe3 meAaedoHu 3a koHmakm kakmo caegBa:
+359 (88) 123 u *88. MNoggpb)kkama BkalouBa omcmpaHsaBaHe Ha mexHuyecku npobaemu npu
noA3BaHe Ha YcAayeama u He BkalouBa akmyaAu3ayus u uHCmaAupaHe Ha codhmyep no nopbuka Ha
Nompebumenas, npegocmaBsaHe Ha cbBemu u ycAyeu, cBbp3aHu ¢ pa3pabomka Ha codmyep,
uHmepHem caumoBe, ckpunmoBe, noA3BaHe Ha npogpamu 3a ynpaBaeHue Ha CbgbprkaHuemo ,
noceweHuss 3a omcmpaHsaBaHe Ha npobaemu, cBbp3aHu ¢ npuaodkeHuemo. Moggpbykkama Ha
ycAy2ama ce ocbwecmBsaBa u3uaAo gucmaHUUuOHHO.

VIIl. NTPEKPATABAHE HA TMTOTPEBUTEACKUA AOTOBOP N OTTOBOPHOCT

28. MNpegu uzmuuaHe Ha Cpoka Ha noa3BaHe no NMompe6bumeackus gozoBop no m.6.1. no-2ope
(kozamo ce npunaeza) lNompebumeaam HAMa npaBo ga cnupa BpemeHHO gocmbna go Mperkama uau
ga npekpamnaBa Aoz2oBopa no omHoweHue Ha kosmo u ga e ycAyea, ocBeH cAaeg 3anAawaHe Ha
yeoBopeHama u gbakuma Heycmouka uAu B cAyuaume Ha Heu3nbAHEHUE OmM cmpaHa Ha AT, nocoyeHu
B Hacmoswume YcaoBus.

29. B cAyyal ye gonbAHUMeAeH TB nakem u/uAu gonbAHUMEAHUAM meAeBu3op e npegocmaBeH 6e3
onpegeneH Cpok Ha noa3zBaHe, NMompebumeaam uma npaBo ga npekpamu noA3zBaHemo Ha gon. TB
nakem u/uAau gon. meneBu3op, 6e3 ga gbAkKu 3anAawaHe Ha Heycmolka 3a npegcpoyvHOo
npekpamsaBaHe Ha NnoA3BaHemMo my.

29. Npu nhpomsaHa Ha ueHama Ha makbB gon. TB nakem, NMompebumeAsm uma npaBo ga npekpamu
AozoBopa 6e3 Heycmouka 3a npegcpoyHo npekpamsaBaHe camo ho omHoweHue Ha cbomBemHus TB
nakem, koumo e 3acegaHam om npomsaHama, kamo omnpaBu egHoMece4YHO nuCcMeHOo npegu3Becmue
go A1. Koeamo TB ycayzama e yacm om mapudHua naaH/nakem u lMompebumeaam npekpamu u
noAn3BaHemo Ha ocmaHaAume yCAyeu, cbwusam gbAku 3a me3u ycAyau cbomBemHa yacm om
nocoyeHama B goezoBopa Heycmotika.
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30. NMompebumeaam moxke no Bcsako Bpeme kbm u3bpaHus ocHoBeH TB nakem ga akmuBupa
gonbAHUMeAeH TB nakem uAu gonbAHumeAeH cmapm meAeBu3op. 3a ueama ce nognucBa
gonbAHUMEAHO npuAoXkeHue kbm moBa MNpuAoxkeHue u Ao2oBopa, B koemo ca ypegeHu ycaoBusma
Ha nhoA3BaHe, uAu 20 3aaBsaBa u akmuBupa cbeAacHO npegBugeHua 3a cbomBemHus TB
nakem/gonbAHUMeAeH cMapm meAeBu3op peg u ycroBus.

31. AeucmBuemo Ha AozoBopa 3a Ycayaume no m.6.1 no-zope moXke ga ce npekpamu om
NMompebumeAs ¢ egHOMECeYHO nucMeHo npegu3Becmue go Al. lNpu Aunca Ha npegu3Becmue 3a
npekpamsaBaHe u cbomBemHO NpuU AUNCa Ha U3PUYHO NUCMEHO CbaAacue om NompebumeAs OMHOCHO
ycnoBusima 3a npogbakaBaHe caeg uzmuuaHe cpoka, noA3BaHemo Ha YcAyeume no goz2oBopa
npogbAkaBa 3a HeonpegeAeH cpok npu cmaHgapmHu ycAoBus u moxke ga 6bge npekpameHo no
Bcsko Bpeme c egHoMeceuvHO nucMeHo npegu3Becmue 6e3 Heycmouku.

32. HezaBucumo om Cpoka Ha noA3BaHe Ha TB ycAyeama u nakema, lNompebumeasm uma npaBo no
Becako Bpeme, upe3 nucmeHo 3anaBaeHue, nogageHo B maga3uH Ha AT, ga npekpamu noA3BaHemo Ha
TB npuno>keHue Ha gonbAHUMEAeH cmapm meaeBu3op, 6e3 ga gbAku 3anAawaHe Ha Heycmoluka 3a
npegcpoyHomo npekpamsnBaHe.

33. (M3m. -B cunaom 06.12.2021 2.) Heycmotuku 3a npegcpoyHo npekpamsBaHe He ce gbrkam:
33.1. B cayuaume, koeamo moBa npekpamsaBaHe ce gbaku Ha npuduHu, 3a koumo A1 omeoBaps;
33.2. B cayyaume Ha geakmuBupaHe Ha MmeceueH aboHaMeHMeH NAaH No m. 6.2 no-zope.

34. C npuemaHe Ha Hacmoswume YcaoBusa cbomBemHusm [Mompebumen, HanpaBua 3asaBka 3a Ycayea
no npegBugeHus B msax peg, gekaapupa, 4e akmuBupaHemo Ha 3asaBeHama YcAyea e u3usAo Ha He20B
puck u omeoBopHocm. AocmaBuyukbm He omeoBops 3a eBeHmyaAHu npemeHuuu, cBbp3aHu C
BaaugHocmma Ha HanpaBeHama 3anaBka. C oeaeg u3bneBaHe Ha BceskakBo cbMHeHue,
Mompebumenam Hocu omeoBopHocm ca Bcuuku geticmBus, uzBbpweHu ¢ He2coBo nompebumencko
ume u napoAa, u cbomBemHo Bcuuku npaBHu u dakmuuecku gelicmBus, u3BbpweHu C ueA
akmuBauusa Ha YcAyea no pega Ha me3u YcaoBus, ce cyumam 3a BaAugHU NO OMHOWeEHUE Ha
cmpaHume no Nompebumenckus gozoBop, kbm kolimo ce akmuBupa 3asaBeHama Ycayeaa.

35. AocmaBuukbm He Hocu omeoBopHocm 3a HeBb3modkHocm 3a akmuBupaHe Ha YcAyza nopagu
ob6cmosameacmBa u3BbH HezoBus koHMpPOoA, BkAloWumeAHO, HO He caMo: CAyyau Ha HENPeogoAuMa
CUAQ, CAyyalHU cbbumus, npobAaemu B enobanHama mpedka uHmepHem, mexHuyecku Heu3znpaBHocmu
UAU npeuku, cBbp3aHu ¢ uznoAazBaHomo kpaliHo ycmpoucmBo.
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36. AocmaBuyukbm He Hocu omeoBopHocm 3a kakBumo u ga ca cmyweHus UAu mexHuyecku
npobaemu, ocyemsaBawu noA3BaHemo YcAayeama u/uAu [puaokeHuemo, gbakawu ce Ha
060pygBaHemo uau uHmepHem Bpb3kama, noAzBaHa om [MMompebumens.

37. C npuemaHemo Ha Hacmosawume YcaoBusa [Mompebumenam gekaapupa, 4e ocb3HaBa
Bb3morkHocmma 3a eBeHmyaAHu npekbcBaHusa u gpye Bug 3ampygHeHus npu ocbwecmBaBaHe Ha
noA3BaHama om He20 uHMepHem UAu gpyea komyHukauuoHHa Bpb3ka, koumo mozam ga Bb3HukHam
He3aBucumo om noAoxkeHama e2purka om cmpaHa Ha AocmaBuuka. Mompebumenam gekaapupa, ye
gocmbnbm go Ycayeama u kauecmBomo Ha cuzHaAa 3aBucam om HaAuyuemo u kadyecmBomo Ha
uHmepHem Bpb3kama, noA3BaHa om lMompebumeasa u nocAegHUSM HAMa ga npemeHgupa kakBumo
u ga 6uno obejwemeHus om AocmaBuyuka 3a nponycHamu noA3u, npembpneHu Bpegu uau
HeygobcmBa, BcaegecmBue HacmbnBaHe Ha nocoueHume no-2ope npekbcBaHusa UAU 3ampygHeHUs Ha
UHMepHem uAu gpyea komyHukayuoHHa Bpb3ka, BkalouumeaHo u no omHoweHue Ha kanayumema Ha
ma3u Bpb3ka.

IX. O PAHUYEHUA
38. AocmaByukbm uma npaBo:

39. ga BbBege ozpaHu4YeHUe NO OMHOWEHUE Ha 6posA gonbAHUMEAHUmMe kpauHu ycmpoucmBa,
noA3Bawu egHOBpemeHHO YcAyzama;

40. AocmaBuukbm uma npaBomo ga npomeHsa CbgbprkaHuemo, goCcmbnHO 3a 2AegaHe 4pes3
Ycayeama kamo nybaukyBa uHdopmauusa 3a moBa Ha uHmepHem cmpaHuuama www.al.bg u
www.al.bg/xploretvsmart.

471. Ycayeama e npegHa3HayeHa eguHCcmBeHO u camo 3a uHguBugyanHO AuYHO noa3BaHe. B masu
Bpb3ka lMompebumeasm HAMa npaBo u ce 3agbakaBa ga He u3noa3Ba u ga He no3BoasBa
noA3BaHemo Ha YcAyezama 3a gpyau UeAu, pa3AudHU om nocoyeHume B me3u YcaoBus, B moBa yucao
Mompebumenam Hama npaBo: ga noa3Ba CbgbprkaHuemo 3a mbpeoBcku ueau; ga npegcmaBs
Cbgbp>kaHuemo Ha mecma C nybAudyeH gocmbn, Ha Mecma 3a npegocmaBsHe Ha ycAyeu Ha
HaceAeHUemo u Ha mecma ¢ MHo>kecmBo cbBmecmHo o6umaemu nomeweHus, ga npegocmaBsa Ha
mpemu Auua Bb3morkHocm 3a gocmbn go CbgbprkaHuemo, ga 3anucBa uau 3ana3Ba no gpya Ha4uH
konusa Ha 3azAaaBusma, ga npegocmaBsa Ha mpemu Auua no kakbBmo u ga e HauyuH konus Ha
Cbgbp>kaHuemo, ga Bwb3npou3Bexkga u/uau paznpocmpaHsaBa no kakbBmo u ga e HauuH
3aenaBusama, kakmo u ga npegocmaBsa Ha mpemu Auua kakBumo u ga e ycayeu, cBbp3aHu C
npegocmaBeHusn um gocmbn go CbgbprkaHuemo.

42. B cAyval Ye ca HaAuuge gaHHU 3a HapyweHue Ha npegxogHama pa3nopegba, AocmaByukbm uma
npaBo egHocmpaHHO u 6e3 npegu3Becmue ga cnpe gocmbna go YcAyzama go omcmpaHsaBaHe Ha
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HapyweHuemo u/uau ga npekpamu gocmbna go Ycayeama u lNompebumeasm ce 3agbakaBa ga
o6e3wemu AocmaBuyuka 3a Bpegu, npuduHeHu B pe3yaAmam Ha moBa HapyweHue, BkalouumeAHo om
HaAoXkeHu caHkuuu, uznaAameHu Heycmouku u obe3wemeHus, pa3xogu, cBbp3aHu CbC CbgebHU UAU
u3BBbHCBgEBHU NPOUEgYPU NO NPEMEHUUU HA MpPemu AUUa.

43. AocmaBuukbm uma npaBo ga cnpe BpeMeHHO noA3BaHemo Ha YCAy2zama UAU OMQgeAHU HelHu
yHkuuoHaaHocmu, kakmo u ga npekpamu NMompebumeackus gozoBop, kbm koumo ce akmuBupa
Ycayeama, 6€3 3a gbAku 3a moBa o6e3wemeHue, u B cAegHume cAyyau:

43.1 kozamo ¢ gelicmBusama cu NompebumeAsm 3acmpawaBa uAu gonycka ga 6bge 3acmpaweHa
cugypHOCmMmMa Ha cbobuwumeAHama uHpacmpykmypa, cBbp3aHa c npegocmaBsHe Ha YcAyeama;

43.2 koeamo NMompebumeaam u3noa3Ba uau gonycka ga 6bgam u3noa3BaHu mexHu4vecku cpegcmBa,
koumo He omeoBapsim Ha HopmamuBHume u3uckBaHus u/uAau ecmecmBomo Ha YcAayzama;

43.3 koeamo ycmaHoBu, ye NMompebumeaam u3noA3Ba uAu gonycka Ycayeama ga 6bge u3znoa3BaHa
HegobpocbBecmHo uAu B HapyweHue Ha AeticmBawomo 3akoHogameAcmBo, MOpaAa uAu gobpume
HpaBu.

43.4 B cAayyal Ha HapyweHue om cmpaHa Ha lNompebumensa Ha koemo u ga e om 3agbakeHusima my
no Hacmosawume YcaoBus.

44, B caysaume no m. 36 u m. 37 npegnaameHume om [Mompebumeaa makcu/ueHu, omHacawu ce 3a
nepuoga Ha cnupaHe Ha npegocmaBsaHemo Ha YcAayeama (B cayyau ye uma makuBa) He nogaexkam Ha
Bb3cmaHoBsBaHe.

45. AocmaBuyukbm uma npaBo ga npekpamu gocmbna go YCAy2zama UAU OMQgeAHU HeuHu
yHkuuoHaaHocmu npu npekpamsBaHe Ha npegocmaBsaHemo um om cmpaHa Ha AocmaBuuka
cbaAacHo mbpeoBckama my noaumuka.

X. MPEAOCTABAHE HA NMPABA

46. AocmaBuukbm npumerkaBa cbomBemHume npaBa Bbpxy Ycayeama, lMpuAao>keHuemo u koemo u
ga e gpyeao npuAoXkeHue uAu copmyep, npegocmaBeHu ¢ ueA noa3zBaHemo u. NompebumeAsm HAMa
npaBo no kakbBmo u ga e Ha4yuH ga Bugou3meHs, npexBbpas, konupa, paszkpuBam uau npegocmaBs
CbgbprkaHue uAu Yacmu om Hezo.

XI. AVUHU U APYTU AAHHU
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47.NompebumeAume gekAapupam, 4e AUMHUME gaHHU U gpyaa uHdopmayus, koumo npegocmaBsm
Ha AocmaBuuka ca akmyaAHu, BepHu u nbAHU, U ce 3agbakaBam npu npomsaHa cBoeBpemeHHO ga
akmyaauzupam npegocmaBeHama uHhopmayusa. A1 obpabomBa AudHUME gaHHU Ha aboHamume
cbaAacHo ,lMoAaumuka 3a noBepumeAHocm Ha ycayeama”, nybaukyBaHa Ha uHMepHem cmpaHuyama
Ha A1, kakmo u ,MoAaumuka 3a 3awuma Ha AudHUMe gaHHu Ha ,A1 BbAcapusa” EAA”, nybAukyBaHa Ha
UHMepHem cmpaHuyama Ha A1 u HaAu4Ha B mbpaoBckume o6ekmu Ha A1l.

XIl. AOMbAHUTEAHU PA3IMNOPEABU

48. Koeamo lNompebumeasm, akmuBupa Ycayeama kbm [Tompebumencku gozoBop ¢ A1 bbAzapus, 3a
HeypegeHume B me3u YcAaoBus cayyau ce npuaazam pa3nopegbume Ha Nompebumeackus gozoBop,
kbm kolimo ce akmuBupa Ycayecama Ha [Tompebumens, kakmo u O6wume ycaoBus kbm Hezo.

49. AocmaByukbm umam npaBo no Besko Bpeme ga u3zmeHs u gonbaBa Hacmosawume YcaoBusa kamo
cbomBemHume UuU3MEeHeHUs U gonbAHeHua ce nybAaukyBam Ha agpec: www.al.bg u
www.al.bg/xploretvsmart

50. CnopoBe meXkgy cmpaHume no Hacmosiwume YcaoBus mozam ga ce pewaBam upe3
HenocpegcmBeHu npezoBopu mexkgy msax, kakmo u no pega 3a u3BbHCBbgeBHO pa3pewaBaHe Ha
cnopoBe, npegBugeH B gelicmBawomo 3akoHogameacmBo, BkalouumeaHo upe3 ckalouBaHe Ha
u3BbHCBgEBHO cnopa3ymeHue. lNpu He nocmuezaHe Ha cbeAacue Bcska om cmpaHume moXke ga
omHece cnopa npeg komnemeHmHume komucuu uAu komnemeHmHus cbg B ep. Codus.
EAaekmpoHHama naamd@opma 3a oHAalH pewaBaHe Ha nompebumeacku cnopoBe e gocmbnHa Ha
cAegHus agpec: https://ec.europa.eu/odr.
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