
Notification 

 

We would like to inform you that the address and the other contact details of 

the Conciliation Commission for Payment Disputes with the Commission for 

Consumer Protection in Bulgaria (the competent authority for out-of-court 

settlement of national and cross-border disputes between payment service 

providers and payment service users, as well as between electronic money 

issuers and their clients in connection with the Law on Payment Services and 

Payment Systems and the secondary legislation on its implementation) have 

been changed as follows: Bulgaria, Sofia, postal code: 1000, 1, Vrabcha 

Street, 4th floor, tel. number: +359 2 9330565, fax: +359 2 9884818, 

website: www.kzp.bg and http://abanksb.bg/pkps ; e-mail: 

adr.payment@kzp.bg . 
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