ObLN ycnosua 3A BSAMMOOTHOLUEHMNA MEXAY
“Al1 Bb/IFAPUA” EAL U KPAUHUTE NON3BATE/IN HA ®UKCUPAHA TENEDOHHA YCNYTA

(3arn. usm. — B cuna or 15.06.2009 r., M3m. 1 Aon. BbB BPb3Ka C U3MEHEHMEe U AOoMb/AHEHWEe Ha 3aKoHa 3a
eNeKTPOoHHUTe cbobLweHus, (4B 6p. 105 or 29.12.2011 r., B cuna o1 29.12.2011 r.), U3m. 1 AonN. B U3MbJHEHME Ha
§ 14, 1. 2 o1 NpexogHUTe 1 3aKkNUUTENHN pasnopeabu Kbm PeweHne Ne 1906/30.08.2012 r. 3a smeHeHue U
Aonb/HeHMEe Ha PYHKUMOHANHU crneundmKaumm 3a NPEeHOCUMMOCT Ha reorpadckM Homepa Npu NPomMsAHa Ha
[OCTaBuMKa Ha PUKCMpaHa TenedoHHa ycayra u/mam npyu NnpoMaHa Ha agpeca B PaMKUTE Ha eAuH reorpadcku
HauMoOHaNeH Kog 3a HanpasneHuwe, OB, 6p. 74 ot 28.09.2012r. u § 27 ot lNpexoaHUTe WU 3aKNHOYUTEHU
pasnopeabu Kbm Hapegba 3a M3MeHeHMe U JonbaHeHue Ha Hapepba Ne 1 or 2010 r. 3a npasBunaTta 3a
pasnpegeneHve U npoueaypute No MbPBMYHO WM BTOPUYHO MpPeaoCTaBAHE 3a MNON3BaHe, pe3epBupaHe U
OTHEeMaHe Ha Homepa, agpecu U umeHa, obH. [1B, 6p. 74 ot 28.09.2012 r.; M3m. 1 gon. BbB BPb3Ka € PeweHune
N21960 o1 27 centemspm 2012 r. Ha KPC; U3m. n gon. cbrnacHo PeweHune Ha Komucua 3a 3almta Ha nonssarenmTe
(K3n), otpaseHo B Mpotokon Ne 20 ot 05.06.2014 r.; U3m. n gon. BbB Bpb3Ka C USMEHEHWNE N AOMbJHEHNE HA
3aKoHa 3a 3aWwmTa Ha nonssatenute (OB 6p. 57 ot 28.07.2015 r.); W3meHeHMe U AOMbAHEHWE BbB BPb3Ka C
npomsHa B TbpProBCKMsi perucTbp Ha GUPMeHOTO HaumeHoBaHue ot ,Mobunten” EAL Ha ,Al Bbarapua” EAL
(MpomsHaTa B TbproBckMA perucrbp); MameHeHne u gonbjHEHWE BbB Bpb3Ka C B/AM3aHe B cuna Ha 06wy
pernameHT 3a 3awWmTa Ha AMYHUTE AaHHM (Pernament (EC) 2016/679) Ha 25.05.2018 r.; U3meHeHue wu
AOoNb/HEHUE BbB Bpb3Ka ¢ PewleHne Ne 276 ot 19.07.2018 r. Ha Komucus 3a peryampaHe Ha cbobuieHunsta (KPC)
M noAnucaHo B Ta3u Bpb3Ka CnopasymeHue ot 16.05.2019 r. mexxagy KPC n ,, Al Bbarapua“ EAL (Al); Usm. u gon.
BbB BPpb3Ka C U3MeHeHue 1 gonbaHeHue Ha 3EC, 06H. B 1B 6p. 20/09.03.2021 r. 1 BbB Bpb3Ka ¢ PewweHne Ne 170
o1 18.04.2019 r. Ha KPC — nameHeHuaTa Bansat B cuaa ot 05.05.2021 r.; USmeHeHn 1 AOMb/IHEHU B U3NMbJHEHMUE
Ha § 6 oT MpexoaHNTe M 3aKNOUNTENHN pasnopenbun Ha PeweHne Ne 391/11.11.2021 r. Ha KPC, c KoeTo ca npueTu
PyHKUMOHANHUTE cneumMPurKaumMm OCbLLECTBABAHE HA MPEHOCMMOCT Ha HAUMOHA/MIHO 3HAYMMKM HOMepa OT
HaumoHanHuA HomepaumnoHeH nnaH (®C, o6H., B, 6p. 101 o1 3.12.2021 r.) — UsmeHeHuATa ca B cuia ot 5.09.2022

r.)

I. NAPEAMET U OBLL NONIOXKEHUA

1. (M3m. — B cuna ot 06.08.2010 r.; u3mM. BbB Bpb3Ka C MNpomaAHaTa B TbProBCKUA PErucTbp; U3m. B cuna oT
05.05.2021 r.) C HactoawmMTe O6WM ycnoBuA ce onpenenat B3aMMoOOTHoleHuATa Ha ,Al Bbarapua” EAL,
(HapuuaHo no-pony "Al1"), cbe cepganuue u agpec Ha ynpasneHue: rp. Codoun, yn. ,Kykyw” Noe 1, BnucaHo B
TbproBcKMA perncTbp KbM AreHumsaTa nNo BnuceaHuaAta, mawo EVK 131468980, ¢ nageHTudmKaumoHeH Ne no
O0C: BG131468980, npuTerkasawo paspeweHne Ne 01357/05.02.2009 r. 3a nonseBaHe Ha WMHAMBUAYANHO
onpegeneH OrpaHUYeH pecypc — HOMepa, 3a OCbLecTBABaHE HAa OOLWECTBEHM €NEeKTPOHHU CbobLLeHMA ypes
obulecTBEHA eNeKTPOHHa CbobLIMTENHA MPeXKa U NpeaocTaBaHe Ha dUKcUMpaHa TenedoHHa ycayra (HapuyaHo
no-4oNy 3a KpaTKocT PaspeweHneto) v KpaliHuTe nossBaTenM Ha ENeKTPOHHM CbOoBWUTEeNHU YyCayru,
Bb3HMKBALLM NPW NPeaoCcTaBsAHe M NOA3BAHE HAa YC/YTK Ypes Ta3u Mpexa.

1.1. (U3m. - B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C [IpomsaHaTa B TbproBckusa
perncrbp) Aapecute u TenedpoHnTe 3a KoHTakTK ¢ Al ca: I'p. Codus, 1309, ya.
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2. Mo cmucbaa Ha HacToAawmTe O6LWM YCIOBUA CeQHUTE AYMU U U3Pa3K, BKIOYMTENHO M KOraTo ca YaeHyBaHuU
n/vnm ynotpebeHn B MHOMKECTBEHO YMC/O LLEe MMAT NOCOYEHUTE B Ta3W TOUKA 3HaUYeHUA:

2.1. (Qon. — B cmna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbProBCKMA PErucTbp; M3mM. B cuaa oT
05.05.2021 r.) ,AboHaT” (nonseaTen c JOroBOp WAW KpaeH MNON3BaTes C AOroBOp) € BCAKO AeecnocobHo
dU3NYECKo NunLe, IPUONYECKO SIMUE, AbPKABEH WAM OOLWMHCKM OpraH, AUMNIOMATUYECKO WM KOHCYACKO
npeacTtaBUTeNCTBO, TbProBCKO MPeACTaBUTENCTBO WAW APYr NpaBeH CybeKT, AelcTBall, Ha TeputTopuATa Ha
Penybavka Bbarapusa u/vam cb3gageH, CbriacHO AencTBallOTO 3aKoHOoAaTencrso Ha Penybavka Bwuarapus,
KOETO e CTpaHa Nno MHamMBuAyaneH gorosop ¢ Al, 3a nosn3BaHe Ha Ycayra, npeaocraBsaHa vypes3 MpexaTta;

2.1.a. (U3m. B cuna ot 05.05.2021 r.) ,,NMoTpebuten” e pusnyecko nnue, KOETO N0/3Ba UK 3aABABA NON3BAHE Ha
obulecTBeHa eNIeKTPOHHA CbobOWMTEeNHA ycayra 3a Uenn, u3nmsalm M3BbH obxBaTa Ha HEroBOTO 3aHATUE,
CTOMaHCKa AenHocT, cnyxba nnm npodecus.

2.1.6. (Hos B cmna or 05.05.2021 r.)"KpaeH nonssaten" e nonseaTtesn, KOWTO He NpeaocTaBs OOLLECTBEHMU
€N1EKTPOHHN CbOBLLMTENHN MPEXKN NN 0OLLECTBEHU €NEKTPOHHM CbOBLLMTENHN YCAYTN.

2.2. (U3m. — B cuna o1 06.08.2010 r.) ,,Japasalla mpexka” e mpekaTta, OT KOATO HOMEPBT ce nNpeHacs. TS MoXKe
03 € NN A3 He e MpeXKaTa Ha AbpKaTensa Ha obxBaTa OT HOMepa;

2.3. (B cuna o1 15.06.2009 r.; U3m. B cuna 07.01.2013 r.) ,[JocTaBumKk” e npeanpuaTne No CMMUcbIa Ha un. 134
OT 3aKOHa 3a eNIeKTPOHHUTe cbobuieHus (3EC);

2.4. (B cuna ot 15.06.2009 r.) ,JlomeliH Ha NPeHOCUMMOCTTa” ca MpeXuTe Ha A0CTaBUYMLMTE Ha obliecTBeHa
duKcnpaHa TenedpoHHa ycayra, B KOUTO Ce OCbLLECTBSIBA NPEHOCMMOCT Ha HOMepaTa;

2.5. (U3am. — B cuna ot 06.08..2010 r.) ,[Odapssauy AocTaByYnK/[OoHOP” e A0CTaBYMKBLT, OT UYMATO MPeXKa
reorpadCcknAT HOMep ce NpeHaca B Apyra MpeXa;

2.6. (M3m. —B cuna ot 06.08.2010 r.) ,AbpskaTen Ha obxBaTa OT HOMepa” e NpeAnpUATUETO, Ha KOETO
Komucuata 3a perynvpaHe Ha cbobluieHusaTa (KPC/Komucmata) e npepoctaBuna Homepa OT HaumoHanHua
HOMEpPALMOHEH NAAH, YacCT, OT KOUTO e NPEHECEHUAT HOMeEp;

2.7. (B cuna ot 15.06.2009 r.) ,EaMHEH eBponenckn HoMep 3a crellHn NoBuKBaHMAa 112”7 (EEH 112) e eamHeH
eBponenckn tenepoHeH Homep, onpegeneH B HauMOHANHMA HOMEPAUMOHEH NiaH, KOWTO ce M3no/3Ba npwu
HeobXoAMMOCT OT CcreLlHa NOMOLL, NPU Pa3/IMYHU PUCKOBE 3a XKUBOTA, 34PaBETO, CUTYPHOCTTA M UMYLLLECTBOTO Ha
rpakaaHuTe;

2.8. (B cuna ot 15.06.2009 r.; otm. B cnna ot 05.05.2021 r.)

2.9. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckma perucrop) ,KpaliHu eneKkTpoHHM
CbOBWUTENHM YCTPOMCTBA” ca NPOAYKTU AW YaCTuM OT TAX, NpeaHa3HauYeHM 3a CBbP3BaHE KbM MHTepdencuTe Ha
MperaTta Ha Al;

2.10. (U3m. — B cmna oT 15.06.2009 r.; u3mM. BbB Bpb3Ka C MpomaHaTa B TbproBCKUA PerucTbp; U3m. B Cuna ot
05.05.2021 r.) ,Mpexa” e obuwiecTBeHaTa e/leKTPOHHa CbOobLMTENIHA MpeXka Ha Al, upes KoATo ce NpeaocTasn
duKecmpaHa TenedoHHa ycayra Ha KpaliHu nonssatenu;

2.10.a. (B cmna ot 06.08.2010 r.) ,,Mpeska Ha AbpxKaTena Ha obxBaTa OT HOMepa” e mpeXaTa Ha JOCTaBUMKa, Ha
KolTo KomucusaTa e npegocrasuaa Homepa ot HHIM, yacT oT KOUTO e NpeHeceHUAT HoMep;

2.10.6. (HoBa — B cuna ot 30.03.2012 r., oTm. - B cuna ot 25.05.2018 r.)

2.11. (M3m. — B cuna ot 30.03.2012 r.) ,Hetunuuen Tpaduk” e TpaduK, YMiiTo 06em 3HaUNTENHO HaaBMLLIABA
obema Ha TpaduKa, peanmsmpaH A0BPOCHBECTHO Mpe3 NpeaxoAHu nepuoau W/MaM 3HaYnTeNHO HaaBWLIaBa
obunyaliHoTo noTpebneHune n/nm Tpaduk, KOMTO BKAOUYBA 06aXKAaHUA C NPUBAU3UTENHO eAHAKBO BpeMeTpaeHe,
OCbLLECTBABAHN MHOTOKPAaTHO B pPamMKMTE Ha KpaTbK Mepuof OT Bpeme KbM eAuH U Cbll, HoMep u/wuau
MOBMKBAHMA KbM e4MH U Cbll, 1/ MW Pa3AUYHU (YHUKANHM) HOMEepa, OCbLUECTBABAHM MHOrOKPATHO B pamKuTe
Ha KpaTbK Nepuos oT Bpeme.

2.12. (OT™m. — B cuna ot 07.01.2013 r.);

2.13. (B cuna ot 15.06.2009 r.; u3m. B cuna ot 05.05.2021 r.) ,,Homep” e reorpadckm Homep oT HaumoHanHua
HOMEpPALMOHEH MNAaH, YacT oT UMPpUTe, Ha KOUTO MMAT reorpadCcKo 3HAYEHME M KOMTO € YacT OT NpeoCcTaBeHus
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HOMepaLMoHeH pecypc Ha [locTaBumK, NpeaocTaBeH 3a nosssaHe ot [loctaBunka Ha AboHaT/KpaeH nonassaren;

2.13.a. ,MoBMKBaHe” e cBbp3BaHE, OCHLLIECTBEHO 4Ype3 ObLeCTBEHa €NeKTPOHHa CcboblMTenHa ycnayra,
No3B0/IABALLO ABYNOCOYHU F1aCOBU CbOBLLEHMA.

2.14. (U3m. — B cuna ot 06.08.2010 r.; oT™. B cmaa ot 05.05.2021 r.)

2.15. (M3m. — B cmna ot 06.08.2010 r.; nam. B cnna ot 05.05.2021 r.) ,Mpuemawia mpexa” e mpexka, KosTo

nprMema Homepa 1 Ypes KoaTo KpalHMAT Non3BaTen N0A3Ba CbOTBETHUTE YCAYTY CNej 3aBbpLuBaHe Ha npoLleca

Ha NpeHacsHe;

2.16. (Bcunaot15.06.2009r.) ,Mpuemauy gocTaBumK”’ e [l0CTaBUYMKBT, B UNATO MpeXKa ce npeHacs reorpadCckuaTt
HOMep;

2.17. (B cuna ot 15.06.2009 r.) ,,MpeHeceH Homep” e reorpadckM HOMep, Ype3 KOWTO ce NpeaocTaBs A0CTbN A0
duKcmpaHa TenedoHHa ycnyra, KOMTo € 6MA MOANOMKEH HA NpPeHacAHe OT MperkaTa Ha eguH [ocTaBuMK B
MmpeKaTa Ha gpyr JocraBunK oT lomeliHa Ha NPEHOCMMOCT;

2.18. (U3m. — B cuna ot 06.08.2010 r.; u3m. B cuna ot 05.05.2021 r.) ,MpeHocumocT Ha HoMepaTa” e Npouec,
KOWTO No3B0/sBa Ha KpaliHUTe non3Bateny Ha NpeanpuATMATa — 40CTaBYMUM Ha PMKCUpaHa TenedpoHHa ycayra
Ja 3ana3BaT HoMepaTa cu Npu cMmsaHa Ha [octaBumka ¢ gpyr [JocTaBumk, npenocrasaw, puKkcmpaHa TenedoHHa
ycayra B Cbluma reorpadCckm KoL M BPbLLAHETO My B MperKaTa Ha AbpKaTena Ha 06xBaTa OT HOMEpPA, KaKTo U
Bb3MOXKHOCTTa Ha ABoHaTuTe/KpaHUTe non3BaTenu Aa 3anasAT npeaocTaBeHus UM Homep npu npomsHa Ha
aZpeca B paMKuTe Ha eauH reorpadCckm HauMOHaeH KoZ 3a Hanpas/eHue;

2.19. (B cuna ot 15.06.2009 r.; u3am. B cuna ot 05.05.2021 r.) ,Mpo3opel, Ha npeHocMmocTTa” e onpeaeneH
nepuvog oT Bpeme B Nnpoueca Ha NpeHacsiHe Ha HOMep, OT MOMEHTA Ha aKTMBMPAHE Ha AocCTbMa Ha KpalHuA
nonssaTten A0 nNpuMemaliata Mmpeka A0 MOMEHTa Ha AeaKTMBMpaHe Ha gocTbha Ha KpallHuAa nonssaTten ao
JapABalyaTa Mpexa W akTyaansunpaHe Ha 6asnTe JaHHU Ha BCUYKM NpeanpuATMA C HOMEpPa 3a HanpaB/eHME KbM
npuemallata Mpea;

2.19a. (Hos — B cuna ot 07.01.2013 r.) ,MpeHeceH HOMep Nopagu TEXHMYECKA rpelka” e HOMepP, KOUTo e
NnpeHeceH B Apyra Mperka, He3aBMCMMO OT NPUUNHUTE AOBEAU A0 ToBa, 6e3 Aa e Hanuue HaaNeKHO M3paseHa
BO/IA 32 HEroBoTo MpeHacAHe OT aboHaTa, HA KOWTO HOMEPDHT e MpPeAoCTaBeH 3a MOA3BaHe OT AapsABaLLmA
OOCTaBUMK.

2.20. (M3m. —B cmna o1 06.08.2010r.; U3m. — B cmuna o1 07.01.2013 r.) ,,PaboTeH AeH” e BCEKU AeH OT NOHeAeNHUK
[0 NeTbK, C U3K/IIOYEHME HAa HALMOHAAHUTE U OPULMANAHM NPA3HULM U HEPABOTHUTE AHW, ONPeae/IeHN CbC 3aKOH
WK C aKT Ha MMHUCTEPCKM CbBET.

2.21. (B cuna ot 15.06.2009 r.; uam. B cuna ot 05.05.2021 r.) ,TenedoHHa cnpaBoYHa ycayra” e eneKkTpoHHa
cbobwmTeNHA yCayra, AaBalla Bb3MOMKHOCT Ha OCblUecTBABALUMA NOBMKBaHe KpaeH nossBaTen ga nosyuu
nHpopmaums 3a TeniedoHHMA HOMep Ha ABOHAT No NoAaAeHU AaHHM 33 MHAMBMAYanu3auna Ha AboHata — ume,
a KoraTo e Heob6xoaMmo — agpec;

2.22. (B cuna ot 15.06.2009 r.) ,TenedoHeH ykaszaTen” e cneumanusvpaHa 6asa gaHHM B nevyaTHa wu/wmau
e/leKTPOHHa popma, u3fasaHa M akTyanusmpaHa npu cnassaHe ycnosuata Ha Hapeaba Ne 5/13.12.2007 r. 3a
YCNOBMATA M pefa 3a u3gaBaHe Ha TenedOHHWU yKasaTenu, BKAOUUTENHO paboTtaTta ¢ 6asuTe faHHM, TAXHOTO
NPexBbpAAHE M NOJI3BAHE, KAKTO M NPeAoCTaBAHE Ha TenePOHHU CPaBOYHUN YCAyru;

2.23. (U3m. — B cuna ot 15.06.2009 r.) ,Ycayra” wnam ,Ycnyrn” e obliecteeHa TenedoHHa ycayra ¢ onpegeneHo
KauyecTBo, NpeaocTaBAHa mexay GUKCUMpaHN KpalHU TOYKKU Ha obLLecTBeHa eNeKTPOoHHA CbobwuTeNHa MpeXKa,
npenocraBsHa Ypes MpexaTa;

2.24. (Hos B cuna ot 05.05.2021 r.) ,3HaYUTENHO N HEMNPEKbCHATO HEeCbOTBETCTBME" MeXKAY OAEeNCTBUTENHUTE
NnokasaTe/iM Ha eNeKTPOHHaTa CbOobLWMTeNHa ycayra, pas/iMyHa OT ycayra 3a AOCTbM A0 WHTEPHET, WU
MEXKAYINYHOCTHA CcboblwmTenHa ycayra 6e3 Homep, U MoOKasaTenuTe, NOCOYEHW B AOrOBOPaA, € HaAuue, ako
HEeCbOTBETCTBMETO € NPOABL/XKUIO B PpamKuTe Ha 7 (cegem) nocnegoBaTelHU OHU B PaMKUTE Ha eAuH oTyeTeH
nepuoa B paioH/n c OCUrypeHo NOKPUTUE Ha MpeXKuTe.

2.25. (Hos B cuna ot 05.05.2021r.) ,,YecTo NoBTapsALIO ce HECbOTBETCTBME MeXay AeNCTBUTENHUTE NOKa3aTenu
Ha efNleKTPOHHaTa CbobwuTenHa ycayra, pasiMiyHa OT YCayra 3a OCTbN A0 MHTEPHET, AU MEXAY/IMYHOCTHA
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cbobwmTenHa ycayra 6e3 Homep, M NokasaTenuTe, NOCOYEHN B AOrOBOPA, € HaAuLe, ako HECbOTBETCTBMETO €
6uno 3 nbTM no 7 (cegem) nocnenoBaTeslHU OHW B PaMKUTE Ha eaMH OTYETEH Nepuog B PaloH/M € OCUTYpeHOo
NMOKPUTUE HA MpeXuTe.

3. (M3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA PErucTbp; M3m. B cuna oT
05.05.2021 r.) HacroawmTe O6WM ycnosmus mMmat 3agb/KkutenHa cuna 3a Al un 3a KpallHuMTe nonseatenn Ha
MpekaTa, OCBEH aKO He e YTOBOPEHO APYro B JOroBopa 3a ycayrn mexay AboHaTta n Al. ObwuTe ycnosuma ca
3a4b/KUTENIHU 32 CTPaHUTe B TAXHATa UANOCT. [JOMbAHUTENHO [OOroBOPEHUTE YC/OBWMA He Mmorat Aa
NpoTMBOpEeYaT Ha pasnopeabuTe Ha 3aKOHA 3a efleKTPoHHUTE cbobuweHnn (3EC), KaKTo M Ha ycnoBMATA Ha
n3ganeHoTo Ha Al PaspeleHue.

4. (U3m. 1 gon. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ [IpomsaHaTa B TbProBCKUSA PerncTbp; U3m. B cuia oT
05.05.2021 r.) O6bwmMTe ycnoBUsA ca HepasfesiHa YacT OT Aorosopa 3a Ycayrn mexay Al u AboHaTta. O6wmte
ycnoBuA BAM3aT B cuia 3a KpaliHus nonsearten cien CKAoYBaHeE Ha Aorosopa 3a Ycayru uamn ¢ GpakTUYeckoTo
3ano4YBaHe Ha NoN3BaHeTo Ha Ycayrata. KpaliHute nonssatenn Ha MpexaTta ce cumTaT yBefomeHn 3a ObwmuTe
YCNOBUA UNN TEXHUTE UBMEHEHMA OT AaTaTa Ha Nyb6anMKyBaHeTo MM no peda Ha 3EC.

Il. AOrOBOP 3A AOCTHMN A0 MPEXATA U NON3BAHE HA YCNIYTATA

5. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUA perncrbp; u3m. B cuaa ot 05.05.2021 r.) MpeaoctaBaHeTo Ha
Ycnyrata ot Al ce u3BbpLUBa Ha OCHOBAHME NMUCMEH AO0roBOP, CK/IHOUYEH CbC CbOTBETHUA ABOHaT.

5.1. (HoBa — B cmaa ot 30.03.2012 r.; uam. B cuna ot 05.05.2021 r.) MoTpebutennte MmaT Bb3MOMKHOCT 3a
CK/Il0YBaHE Ha l0roBOp 3a YCAYrM C MbPBOHAYa/ieH CPOK, He No-AbAbI OT ABe rogmHu. Pasnopeabarta ce npunara
M 33 KpamHM NON3BaTeNN, KOMTO Ca MUKPOMPeAnpUATUA, MANKU MNPeanpuATUA UM OPULMYECKM AMua C
HEeCTOMaHCKa LeJsi, OCBEH aKO Te M3PUYHO He Ca Ce OTKa3a/n OT CbOTBETHWUTE MpaBa MPW CKAOYBAHETO Ha
Aorosopa.

5.2. (HoBa —B cuna o1 30.03.2012 r.; u3m. B cuna ot 05.05.2021 r.) NoTpebutenmte MmaT Bb3MOXKHOCT Aa CKAtoYaT
[JOroBOp 3a YCAYyrM CbC CPOK OT efHa roanHa. Pasnopepbata ce npunara v 3a KpaliHW Nos3BaTeNn, KOUTO ca
MUKPOMNPeanpuUATUA, MaJIKn NPeanPUATUA U IOPUANYECKN INLA C HECTOMAHCKA Le, OCBEH aKo Te U3PUYHO He
Ca ce 0TKa3a/in OT CbOTBETHUTE NpPaBa NP CKAOYBAHETO Ha AOrOBOpPA.

5.3. (HoBa — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKUSA PErnucTbp; U3m. B cuMna oT
05.05.2021 r.) [loroBopbT nNpu ob6LWM YyCNOBUA BAM3a B CMAa B 7-AHEBEH CPOK C/lef CKAOUYBaHETO My, Uan
He3abaBHO, ako MoTPebUTeNaT N3PUYHO € 3aABU/T MMCMEHO KenaHue OOroBopbT Aa B/e3e B cua HesabaBHoO.
[JoroBopbT BAM3a B cuia He3abaBHO BbB BCUYKM ciydau, Korato Al npepgoctaBa Ha MoTpebutena KpanHu
YCTPOICTBA, KAKTO U B C/Iy4anUTe, KOraTo yCayruTe no A4oroBopa ca CBbp3aHM C N0JI3BaHE Ha KpaliHO YCTPOICTBO,
npepocraseHo ot Al, uam Korato Morpebutenar npeHaca Homep/a B mpexata Ha Al wau B ciyyauTe Ha
npoaaxba oT pascTosiHWe, 3a KOMTO ce Npunara peabT, NpeaBuaeH B 3aKoHa 3a 3aluTa Ha noTpebutenuTe.

6. (HoBa — B cvna o1 30.03.2012 r.) B 7-a4HEeBHMA CPOK MO T. 5.3 Korato e npuaoxum, Norpebutenat uma npaso
€4HOCTPAHHO Aa Ce OTKaXKe OT Noa3BaHe Ha ycayrn, 6e3 ga AbaKKu HeyCcTOMKU. OTKa3bT OT NOI3BaHE Ha YCAyru
Ce M3BbPLUIBA B NUCMeHa dopma.

7. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckua permucrbp) MNocpeactsom Aorosop 3a YCAyru, CKAOUYEH C eanH
AboHaT, A1 moxe aa npefoctasu noseye ot eanH Homep ot Mpeskara.

8. CkntouBaHe Ha gorosop (M3m. B cuna ot 05.05.2021 r.):

8.1. (M3m. BbB Bpb3Ka C MpomaAHaTa B TbproBCKMA peructbp) MpM CKAOYBAHETO Ha A0roOBOpPa, CbOTBETHUAT
ABOHaT e gnbKeH Aa npefocTtasm Ha Al MAeHTUPUKALMOHHUTE CM JAaHHU, U3UCKBAHM OT NOC/AeAHUA, KaKTo U Aa
MYy NPeAoCTaBu NPU NOUCKBAHE AOKYMEHTHU, yOOCTOBEPABALLM BEPHOCTTA HA Te3n AaHHW. [pn npomaHa Ha Te3un
AaHHW, ABoHaTbT c/ieZBa Aa yBegomu Al B eJHOMECEUYEH CPOK C/1ef, HacTbNBaHE Ha NpoMsHaTa.



8.2. Npwu ckNtoYBaHe Ha Aorosop 3a Ycnyrn ABoOHaATLT ce MaeHTUMdULMpa no cnegHua HaumH:

8.2.1. (M3m. n gon. — B cuna ot 15.06.2009 r.) 3a dM3MYECKM IMLA BBArAPCKU rPaKLAHU UAN YYKOECTPaHHM
rpa*kaaHu, NPOABLMAKUTENHO UAM NOCTOAHHO NpebuBasBawy B Penybanka bbarapus - ¢ BaAnAeH AOKYMEHT 3a
CaMOJINYHOCT C BNncaHu: ume, EFH//THY, Homep, AaTa 1 MACTO Ha M3JaBaHe Ha JOKYMEHTa, MOCTOAAHEH aZpec Ha
TeputopuaTa Ha PenybanKka Bbarapuma (3a Yy»KAECTPaHHU PaXKAaHK, NPOAB/IKUTENHO NpebuBaBaLLM B CTpaHaTa
— C BMWCAH HacToAW, agpec); WM HOTapuManiHO 3aBEPEHO MbJHOMOLLHO M AOKYMEHT 3a CaMOJIMYHOCT Ha
MbAHOMOLLHMKA, B C/Iy4ail Ye AOrOBOPBT Ce CK/0YBA OT TPETO YMb/IHOMOLLEHO NNLLE;

8.2.1.a. (B cuna ot 06.08.2010 r.) 3a ¢uM3MYeCKM AnLE BBArAPCKU rParKAaHN UAN UYyXKAECTPaHHU TPa)kaaHu,
NPOABAXKUTENHO AN NOCTOAHHO NpebusaBaly B PenybimKka bbarapus, ynpakHasalim ceoboaHa npodecus nuam
3aHaATYMINCKA AeMHOCT — C Ba/IMAeH AOKYMEHT 3a CaMOIMYHOCT C BnucaHu: ume, EFH//THY, Homep, AaTa u MAcTo
Ha u3gaBaHe Ha AOKYMEHTa, Konue oT KapTa 3a Koa no pernctbp BYJICTAT u cay»kebeH agpec Ha NpaKTUKaTa;
8.2.2. (M3m. — B cuna ot 15.06.2009 r.) 3a opMAMYECKU IMLLA U €QHONNYHU ThPTrOBLM:

8.2.2.1. (B cuna ot 15.06.2009 r.) 3a nMUa, KOMTO Ca PErUCTPUPAHMU WM CbOTBETHO MNpPeperncTpupaHn B
TbProBCKMA PerncTbp Ha AreHuUMATa NO BMMUCBAHWUATA, CbrNAcHO 3aKOHA 3a TbPrOBCKMA PErncTbp perucrbp u
perucrbpa Ha IPUANYECKUTE UL C HecTonaHcKa uen (3TPPHOIHL) — EanHeH naeHTUdUKALMOHEH Koa, Konue
OT YyA0CTOBEPEHME 33 PerucTpauma no 3akoHa 3a AaHbK Bbpxy gobaseHaTa croinHocT (344C), cbabpikallo
naeHTudmKaumoHeH Homep no AAC (He ce M3NCKBA, aKO TbProBeLLbT He e pernctpupar no 344C), NbAHOMOLLHO,
YAOCTOBEpPABALWO NpeAcTaBUTeNIHAaTa BAACT Ha TpeTU Auua, M3BBH Te3n, KOUTO MNpeacTaBiABaT MO 3aKOH
CbOTBETHOTO HOPUANYECKO ULE WAN eAHOJIMYEH Tbprosel, W BaANAEH [OOKYMEHT 33 CaMOJIMYHOCT Ha
npeacrasBuTens, CboTBETHO Ha YMbJAHOMOLLEHOTO finue.

8.2.2.2. (B cnna o1 15.06.2009 r.) 3a nnua, KOUTO NOANEXKAT Ha PErnCTPaLLMA OT KOMMNETEHTHUA CbA, U 3a TaKMBa,
KOWTO He ca NoAa/v 3asBaeHue 3a npepeructpauma no 3TPPHO/IHL, (4o n3TuyaHe Ha onpeaeneHuns B CbOTBETHUSA
3aKOH CPOK) W/IM 3aKOHBT He NpeasuKaa M3BbPLIBAHETO HA Npepernctpauma - yaoCcToBEpeHMEe 3a aKTyasHO
CbCTOAHUE, U3JaAEeHO B CPOK A0 6 MmeceL,a npean gaTaTa Ha CKOYBaHe Ha AOroBopa 3a Ycyrarta; Konue oT KapTa
3a peructpauma B peructop BYJICTAT; Konme OT yAOCTOBEPEHME 33 pPEerncrpaumna no 3akoHa 3a AaHbK BBbPXY
pobaseHata croiHocr (344C), cbabpKawo maeHTMbUKauMoHeH Homep no OAC (npu HanvuMe Ha Takasa
perncrpauma); MbAHOMOLLHO, YAOCTOBEPABALLO NPeACTaBUTENHATa BMACT Ha TPETU /MLUA, U3BBH Te3u, KOUTO
npeacTaBAABaT No 3aKOH CbOTBETHOTO HPUANYECKO NNLE UNU efHONINYEH Tbprosel, U BaanaeH OOKYMEHT 3a
CaMOIMYHOCT Ha NpeACcTaBUTeNA, CbOTBETHO HA YMb/IHOMOLLEHOTO AuLLe.

8.2.2.3. (B cuna ot 15.06.2009 r.) Apyru OPUAUYECKM ANLA WMAM OpraHM3aLuM, KOUTO HAMAT CTaTyT Ha
topUAMYECcKo nue (AbpKaBHU UAM OBLIMHCKM OPraHn U aMUHUCTPALMU, Cb34aAEHUN MO CMNATA HA 3aKOH UAn
APYr HOPMAaTMBEH aKT, KIOHOBE, TbPrOBCKM NPEACTAaBUTE/ICTBA, CAPYKEHMA U AP.) - C KOMKE OT aKTa, C KOWTO ca
Cb34afeHM; Konme OT KapTa 3a perucrtpauma B permctbp BYJICTAT, nocouysaHe Ha cepanuue un agpec Ha
yrnpas/ieHne, TpUTE UMEHa Ha NPeACTaBAABaLIMA WU/MAN KONWe OT aKTa 3a Ha3HayaBaHe Ha NPeaCTaB/ABaLLMS;
MbAHOMOLLHO MAW APYr BaAUAEH aKT, yAOCTOBepABall, NpeacTaBUTeNHaTa BNAACT Ha TPeTu Auua, U3BBH Tesn,
KOWUTO MNpeacTaBAABaAT MO 3aKOH CbOTBETHOTO HOPUAMYECKO NULLE MW OpPraHU3auma U BanuaeH AOKYMEHT 33
CaMOIMYHOCT Ha NpeACTaBUTENs, CbOTBETHO HA YMb/IHOMOLLEHOTO AuLLe.

8.2.3. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCcKMA pernctbp) Al Mma NpaBo No CBOA NpeLeHKa Aa He U3NCKBA
eouMH WA HAKOJIKO OT NocovyeHuTe B T. 8.2. AOKYMEHTHM, B C/ly4al Ye pasnosiara € akTyasiHM JaHHU OTHOCHO
MHbOPMaLMATA, KOATO CbAbPKAT.

8.3. (M3m — B cuna ot 30.03.2012 r.; M3m. B cnna ot 05.05.2021 r.) Mpu ckNtouBaHe Ha JOTOBOP C MbJIHOMOLLHUK,
KaKTO M Mpu BCAKAKBM APYyrM pasnopeaqtenHu AencTBuA ¢ aorosopa (npekpaTaBaHe, UBMEHEHME, CMAHA Ha
CTpaHa Mo Hero u Ap.) ce U3ncKBa NpeacTaBAHEe Ha MbJIHOMOLIHO NPU CNa3BaHe Ha CNeHUTE U3UCKBaAHUA:
8.3.1. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B Tbprosckmna pernctbup) MbAHOMOLLHN OT GU3MYECKM AnLa:

MpuemaT ce camo cneumasHU HOTapuManHO 3aBEePeHM MbJAHOMOLWHM MAM O6LWM HOTapuasHO 3aBEPEHMU
MbAHOMOLWHKN OT GM3MYECKM nLA, B KOUTO GUrypupa TEKCT, OT KOMTO credBa, Ye YMbJAHOMOLWEHMAT MMa NPaBo
[a U3BbpLUBA NpaBHU AekcTeuAa nped Al unv npeg apyrv npeanpuatua. NMpuema ce U MbJIHOMOLIHO, B KOETO MMa
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TEKCT, OT KOWTO C/ie8a, Ye YMb/IHOMOLLIEHUAT MMa NPaBo Aa NPeacTasifBa U /Mamn CKAoYBa A0rOBOPY C BCAKAKBU
Tpetn nuua (Pusmnuyeckn nuua, LLPUIUYECKM Anua U ap.). NbAHOMOLWHOTO ce nNpeacTaBs B OPUrMHaN U aKko
CbAbprKa YNbJHOMOLLABAHE CaMO 33 KOHKPETHOTO NpaBHO AENCTBME, OCTaBa B CbOTBETHMA MarasuH. AKo
CbAbprKa YMbJHOMOLWA@BaHe 33 MoBeye MNPaBHM LOENCTBMA, B MarasvMHa cnefaBa fga OCTaHe Konue OT
Mb/IHOMOLLHOTO 3aBepeHO 3a BAPHOCT C OPUTrMHANA OT YMb/IHOMOLLEHUA U CbOTBETHUA CAYXKUTEN B MarasmHa. B
CNy4Yai, Ye ce NPeACTaBA Mb/IHOMOLLHO OT YyXKAEHEL, CbWOTO C/eaBa Aa € C HOTapmasHa 3aBepKa 1 neraansunpan
npesos (Npesoj, M3BBLPLIEH OT OTOPM3MpPaH 6barapcku npesoday W feranvsvpad ot Aupekuma , KoHcyncku
oTHoweHuA” npu MUHUCTEPCTBO Ha BbHLWHWUTE paboTu) man oduumaneH npesos (nNpesod, M3BbLPLUEH OT
oTopusMpaH Bbarapcku npesoaay/npesoaadecka areHums).

8.3.2. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckna perncrtbp) MbAHOMOLLHM OT IOpUANYECKM NLaA:

Mpuemar ce:

a) HoTapua/sHO 3aBepeHWn crneuurasHM MbJAHOMOLWHW WAM HOTapuasHO 3aBepeHM 06U MbAHOMOLHM OT
IOPUONYECKU 1L, B KOUTO GUTypUpa TEKCT, OT KOWUTO cieaBa, Ye YMbJHOMOLLEHMAT MMa NPaBo 43 U3BbPLUBA
npaBHU AEACTBUA OT MMETO Ha YMbAHOMOLWMTENA npea Al u/uan BCAKaKBU ApYrn TPETK AnLa.

6) cneuManHM MbJAHOMOLWHKM 6e3 HoTapMasiHa 3aBepKa 32 KOHKPETHO AeNCTBUe, C AaTa, NoAnuc Ha 3aKOHHUSA
npeacrtasButen M neyat. TakoBa MbJIHOMOLLHO TpsAbBa Aa 6bae M3JaAEHO He NO-KbCHO OT 3 (Tpu) AHWM npeau
[aTaTa Ha nNpeacTaBaHeTo my. OpUrMHANDBT HA Nb/IHOMOLLHOTO C/e4Ba A OCTaHe B CbOTBETHMA MarasmnH Ha Al.

8.3.3. (M3m. BbB Bpb3Ka ¢ lNpomsaHaTa B Tbprosckua pernctbp) Al uma npaBo Mo CBOA NPeLeHKa Aa He

M3UCKBA eAMH UIN HAKOIKO OT nocodyeHnTe B T. 8.3.1 n T. 8.3.2. AOKYMEHTHU.

8.3.4. (Hos B cnna ot 05.05.2021 r.) C ornen npefnoctaBsHe Ha ycnyrute, Al obpaboTtBa 1 cnegHuTe BUAOBE
DAHHU:

8.3.4.1. laHHM 3a naeHTUdMKaumna — TpUTE UMEHA, eAMHEH IPaXKOAHCKM HOMEP M adpec, a 3a YyXKAeCTPaHHU
Mua - IMYeH HoMep, HoOMep, AaTa Ha U3ZaBaHe, MACTO M OpraH Ha U34aBaHe HAa TNYHUA LOKY MEHT;

8.3.4.2. [laHHM Ha aboHaTuTe/KpallHWTe non3BaTenu, HeobxoAMMM 3a NpPeaocTaBAHE Ha eNeKTPOHHMU
CbOBLWUTENHU YCAIYTK, 33 TaKCyBaHe, 38 popMUpaHe Ha CMETKMTE Ha aboHaTUTe, KAKTO W 3a A0Ka3BaHe Ha TAXHaTa
[OCTOBEPHOCT — TpadpUUHU (MpeXKoBur) AaHHMU:

a) HoMep Ha BMKALL, WU Ha BMKAH KpaeH No/13BaTeNl M HOMEP Ha KapTa 3a e/IeKTPOHHO pasniallaHe;

6) Hayano 1 Kpa Ha NOBMKBAHETO, ONPEAENIEHM C AaTa M Yac, C TOYHOCT 0 CEKYHAA NPU Ha/MuMe Ha TEXHUYECKA
Bb3MOMKHOCT /1AM NPW NPEHOC Ha AaHHM —06eM Ha NpeHeceHuTe AaHHU;

B) BMZ, Ha NpeAocTaBsAHaTa ycayra;

) TOYKM Ha B3aMMHO CBbP3BaHE MNPU OCbLLECTBSBaHE Ha NOBMKBAHETO, HAYaN0 M Kpal Ha TAXHOTO U3MN0/3BaHe,
onpeaeneHun ¢ gata 1 vac;

A) AaHHWU, HeobxoaMMK 3a popMMpaHe Ha LieHUTEe Ha MOBUKBAHMATA, KaTO BUJ Ha Bpb3KaTa MAM YacoBU U
TEepPUTOPUAIHUN 30HU;

€) MecTononoXeHue Ha KpaeH Mon3BaTes Ha ycayra, NpegocTaBAHA 4Ypes MPEXKUTE, BKAKUUTENHO NpU
npeaocTaBsHe Ha ycayrata ,,pOYMUHI”- JaHHU, KOUTO ce 06paboTBaT B €N1eKTPOHHUTE CbOBLIUTENHN MPEXKN 33
onpeaensHe Ha reorpadCKOTO MECTOMOJ/IONKEHNE Ha KPaMHOTO ENEeKTPOHHO CbOOLMTENHO YCTPOMCTBO Ha
KpalHua nonssarten.

8.3.4.3. [aHHM HeobxoAMMM 3a M3roTBAHE Ha aboHaTHWUTE CMETKWM, KaKTO M 3a [OKa3BaHe Ha TAXHaTa
[OCTOBEPHOCT:

a) AaHHKM 3a aboHaTa: 3a PU3MYECKM AMLA — TPUTE MMEHA, eAMHEH TpaXKOaHCKM Homep W agpec, a 3a
UYXKAECTPAHHU NIMLUA — IMYEH HOMEP; 3@ HPUAMYECKM NMUA U PU3MYECKM Anua — e4HONMYHM TbProsum —
HaMMeHOBaHWe, ceJanuule, apec Ha yrnpaBaeHne U CbOTBETEH MAEHTUDUKAUMOHEH Ko,

6) BUA, Ha U3NON3BAHUTE EIEKTPOHHM CbOBLUTENHU YCAYTH;

r) obuw, 6poli mepHU (TaKCOBM) eaMHULN, HAYMCNEHM 33 CbOTBETHUA NEepUoL Ha M3roTBAHE Ha CMeTKaTa npu
nepmoanyHa CMeTKa;

[) CTOMHOCT Ha NON3BaHUTE YC/IYrU 32 CbOTBETHUA NEpPUOA;

e) HbopMaunsa, OTHOCHO M36paHUA OT aboHaTa HauMH Ha NALWAaHEe U U3BBPLUEHUTE U AbXKUMUTE NALLAHNS;
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3) MHbOopmaumMAa 3a 3asBeHW OT aboHaTa NPOMEHU B MOJI3BAHETO Ha yc/ayraTa — OrpaHu4YeHue 3a MoJsi3BaHe,
OTNajaHe Ha orpaHu4eHue.

8.3.4.4. /lnyHnTe AaHHM Ha aboHaTuTe/KpaHUTE NoA3BaTeNN Ha NpeanaaTeHn ycayru, kouto Al obpaborsa ca
nocoyeHun B ,MOAMTMKA 33 3alUMTA HA JINYHWUTE AAHHWU Ha , Al Bbarapua“ EA[, nybankyBaHa Ha WHTEPHET
CTpaHMLLaTa Ha APYKECTBOTO W Ha/IMYHA B TbProBCKUTE 0O6eKTU Ha Al.

8.4. (M3m. — B cmna ot 15.06.2009 r.; u3m. BbB Bpb3Ka C MpomaHaTta B TbproBckus peructbp) MNpu ckatouBaHe Ha
porosopa Al Mma NpaBo Aa M3MCKBA M APYIM AOKYMEHTU, HEOOXOAMMM 33 CKAOYBAHETO MY, KaKTO U AaHHM
HeobxoAMMM 3a M3JaBaHe Ha MeceyHUTe OGaKTypu 33 Abakumute oT AbBoHata cymu. [oKymeHTUTe Mo
npeaxo4HOTO M3peyeHMe moraT Aa ce m3nonssat oT Al camo 3a peanM3MpaHe Ha MpaBa U M3NbJHEHME Ha
3agb/mKeHnsa no tesm 06wy ycnoBma U A0roBopa M B CbOTBETCTBUE C M3MCKBAHWUATA HAa 3aKOHa U Te3n O6wm
Ycnosua. Al HAMa fda mM3nckea ot ABoHaTa AOKYMEHTU, KOUTO He Ca CBbP3aHWU C NpefoCcTaBAHe, NOA3BaHe UM
npekpaTtABaHe NoaA3BaHETO Ha Ycayru.

8.5. (M3m. — B cmna ot 06.08.2010 r.; n3m. BbB Bpb3Ka € MNpomaHaTa B TbproBckua perncrbp) Al nma npaso
MUCMEHO Aa YNMbAHOMOLABA TPETH IMLa Aa npegnarat Ycayrata u/uam Aa cKaousaT OT HEroBO MMe A0roBopU 3a
Yecnyru ¢ anuaTa, Kenaewm ga ctaHat AboHaTM Ha MpexkaTa, KakTo M Aa cbbupat naawaHus ot AboHaTuTe no
Jorosopute 33 Ycayrm OT HEroBo Mme, Kato MHPopmMpa CbLLecTBYBaLMTE U NoTeHumanHute ABoHaTU no
noaxo4Auw, HauyMH 3a HaIMYMEeTO Ha TakoBa ymbaHOMoWaBaHe. A1l nma nNpasBo Aa ONPaBOMOLLUU U3PUYHO TpeTH
nua Aa npyMemar 3ass/ieHuA 3a NpeHacaHe Ha Homep/a, cbrnacHo T. 66 oT HacToAwmMTe O6LWwm ycnosus.

9. (don. — B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka C MpomsaHaTa B Tbprosckua pernuctbp) MNpu ckatouBaHe Ha
Jorosopa 3a Ycayrata, A1 nma npaBo Aa M3WCKa OT ApyraTa CTpaHa npeactaBaAHe Ha 6aHKoBa rapaHuuma uam
BHACAHE Ha rapaHLMOHHA CyMa B pa3mepa, C KOMTo ABOHATBT MCKa Aa My 6bae yBennueH KpeauTHUAT AMMUT No
CMUCbAA Ha T. 32 oT HacToAwmTe 061K ychoBuUs.

9.1. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbpProBCKUA pernucrop) NapaHUMoHHa cyma (CboTBeTHO baHKOBa rapaHums)
MOKe fa 6bae U3nCcKaHa oT cTpaHa Ha Al ot AboHaTu:

9.1.1. c u34yepnaH KpeguteH ammur;

9.1.2. Ha KouTo JoCTbNBT A0 MperkaTa e 61U NpeycTaHOBABAH NOPAAM HENALLAHE HA Ab/IKUMUTE CYyMU;

9.1.3. B 3aBMCUMMOCT OT KpeguTHata MM OLEHKa, m3rotBeHa cbraacHo T. 33.10 n Bmaa Ha M3N0A3BaHUA
aboHaMeHTeH nnaH;

9.2. J/InxBu BbPXY rapaHUMOHHU CYMU He ce HauncnaBsar.

9.3. (Jon. — B cuna oT 15.06.2009 r.; u3m — B cmna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C [lpomsaHaTa B TbproBckus
perncrbp) Al Mma nNpaBo Aa U3MNOA3BaA U3LAIO UM OTYACTM rapaHUMOHHATa Cyma 3a y40BAETBOPABaHE Ha CBOM
B3emMaHuA oT ABoHaTa, 3aeAHO € AnxBM 33 3abaBa Mo HennaTeHW cmeTKU. Mpu NpeKkpaTABaHe Ha AOroBopa,
Hewn3no/si3BaHaTa 4YacT OT rapaHLMOHHATA CyMa NOANIEX M Ha BpbLlaHe Ha ABOHaTa B CPOK A0 eauH Mecel, cnes,
MocTbMBaHe Ha U3PUYHO NMUCMEHO UCKaHe Ha aboHaTa, B Cay4ai, Ye TOM HAMA HEU3NNATEHW 3a4b/IKEHUA KbM
Al.

10. (M3m. BbB Bpb3Ka c lNpomaAHaTa B TbproBckua pernuctbp) Al Mma npaso Aa He CKIoYM A0roBOop C onpeaeneHo
nnue, B ciydai ve:
10.1. (M3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKMA PErNCTbP) ANLETO He NPenocTaBu AaHHU, U3UCKBAHMU OT
Al;
10.2. (M3m. BbB Bpb3Ka C lpomsaHaTa B TbproBCKMA PEruvcTbp) JIMLETO He NpefocTaBuM Ha Al mowucKaH
OOKYMEHT, yA0CTOBEpPABaLl, BEPHOCTTa HAa NOCOYEHUTE JaHHU;
10.3. (M3m. BbB Bpb3Ka c [pomaAHaTa B TbproBCKUA PErncTbp) IMLLETO € B HEM3MbAHEHME HA CBOE 3a4b/IKEHME
no Apyr 4Orosop, ckatoyeH ¢ Al;
10.4. (M3m. BbB Bpb3Ka Cc MpomsHaTa B TbProBCKMA PETUCTBP) IMLLETO HE e BHEC1I0 U3McKaHa oT Al no peaa Ha
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T. 9 oT Te3m O6LWM yCNoBMA rapaHLUMOHHA Cyma MAK BaHKOBA rapaHLus;

10.5. (M3m. n gon. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C lpomsaHaTa B TbProBCKUA perucrobp) e
ycTaHOBEHO OT Al, ye AMLETO e M3MO0A3BaNA0 UK e AoNnycHano ga 6bAaT M3Noi3BaHM HENPaBOMEPHO
€/1eKTPOHHN CbOBLLNTENHN YCTPOMCTBA UM €NEKTPOHHN CbOBLLMTENHM YCAYTU 32 HE3AKOHHW LEenn no apyr
[0roBop 3a NpeaocTaBAHe Ha €IEKTPOHHU CbobwmTENHM yeayrm oT Al;

10.6. (M3m. —B cmna o1 15.06.2009 r.; M3M. BbB Bpb3Ka C [MpomsiHaTa B TbPproBCKMUA PErUCTbP) € YCTaHOBEHO OT
Al, 4e NMLETO € NOAYYMIO UM € HaNPaBUAO ONKUT Aa Noay4M oT Al eNeKTPOHHM CbOBLUUTENHN YCAYTU NAN
YCTPOWCTBA Ype3 HE3aKOHHU CPeaCTBa;

10.7. (M3m. BBB Bpb3Ka C [pomaHaTa B TbpProBCKMA PErnCTbP) aKO cCriopes, HanpaBeHa KpeamuTHa OLLeHKa
JIMLLETO He MOKPUBA KpUTEpUUTE 3a CBbp3BaHe KbM MpexkaTa, CbrnacHo AeicTBalaTa TbproBCKa NOIUTUKA
Ha Al;

10.8. Tpu nmvnca Ha TeXHUYECKa Bb3MOXKHOCT 3a NpeaocTaBAHe Ha YcayraTa;

10.9. (M3m. n gon. — B cmuna ot 06.08.2010 r.) B cnyyamTe no T. 72. oT HacToAwmMTe OBLWM YyCNOBMA UAM NPU
Hasn4mMe Ha NPUYMHA 32 OTKa3 OT NPEeHOCMMOCT Npu Japasaluma OCTaBUKK.

11. (U3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKMA perncrbp) AboHaTUTe MoraT Aa NPEexBbpAAT Ha TPeTn mua
M3LAN0 MKW YaCTMYHO NpaBaTa U/UaKn 3a4b/KEHMATA CM NO CKAOYEHUA NO peda Ha T. 5 gorosop ¢ Al, camo ako
nocnegHuAT e Aan NpeaBapuUTENHO M3PUYHOTO CU MUCMEHO CbF/lacue 3a OCbLUECTBABaHE HAa NPEXBBbPAAHETO,
OCBEH aKo He e NpeaBMAEHO APYrO B AOroBOpa.

lll. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckus peructbp) YCNYINU, NPEQOCTABAHU OT Al. KAYECTBO HA
YCNYTUTE

12. (U3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C [pomsaHaTa B TbProBCKUA PErncCTbp; M3M. B cuia OT
05.05.2021 r.) Al npepoctaBA Ha KpaillHUTe non3BaTeNn ENEKTPOHHU CbOBLIMTENHU YCAYrU, CbriacHo
TEXHONOTUYHUTE BB3MOXKHOCTU Ha MpeKaTa. KOHKpPeTHMAT M3bop Ha NaKeTa ycayru ce onpegena ot AboHata B
[0roBopa no T. 5 U/1UAn B NPUAOKEHUA KbM Hero.

13. (M3m. — B cnna o1 15.06.2009 r.; n3m. — B cnna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckus
perucrTbp; usm. B cuna ot 05.05.2021 r.) Ycayrata, npeaoctassaHa ot Al no peaa Ha Te3m O61um ycIoBMA ocurypsasa
Bb3MOXKHOCT Ha KpalHuna nonssaTten 3a nosi3saHe Ha pukcnpaHa TenedoHHa ycayra, ocurypsasalla Bb3MOKHOCT
33 OCblUeCcTBABaHE Ha U3X0 AWM N BXOAALIM NOBUKBAHUA, MPAKO UAM HEMNPAKO, HA HALLMOHANHU UAW HALLMOHANHU
M MeXAyHapoAHW MOBMKBAHMA Ype3 HOMEpP WAM HOMepPa B HaUMOHANEH WAWU MeXAyHapodeH TenepoHeH
HOMEpPALMOHEH NAaH.

13.a. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c [NpomaAHaTa B TbproBckua perncrbp) Mo pesa Ha HacToAawmTe

O6wm ycnosma Al npepoctaBA nNpaBo Ha KpalHuA nonsBaten ga 3anasv HOmepa CU NpPW NPOMAHA Ha

[ocTaByMKa Ha PnKcupaHa TenedpoHHa ycnyra.

13.6. AGOHaATLT NOJly4aBa 33 BPEMEHHO MON3BAaHE KOMYHMKAUMOHHO obopyagaHe 3a UeauTe Ha ycayrarta

VoiceBox ycTpolCTBO B KOMMJEKT € nocoyeHa B gorosopa SIM kapta wuam VolP Gateway wam gpyro

npegocTaBeHo oT Al obopyaBaHe, OCBEH aKO He e YrOBOPEHO APYro B AOrOBOPA W/UAN NPUNOKEHUATA KbM

Hero.

14. (U3m. 1 gon. — B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA PerucTbp; U3m. B cuaa
oT 05.05.2021 r.) Al npepocTaBs 6e3Bb3me3gHO Ha KpaiHuA nonssaTen u ciegHUTe AOMbAHUTENHU YCAYrn:
JMOEHTUOUKALMA HA NMHUATA Ha BuKawmsa”, ,uaeHTUOUKAUMs Ha CBbp3aHaTa AnHUS", ,BN0KMpaHe Ha
naeHTUOMKaLMA HA IMHUATA Ha BUKaWmA”, ,MpeKpaTaBaHe Ha NO/y4aBaHETO HA NPeHacoYeHUTe KbM HEFOBOTO
KpalHO yCTPOMCTBO NOBMKBAHMA” Npu cna3BaHe M3MCKBaHMATA Ha 3EC.

15. (M3m. BbB Bpb3Ka c MNpomsaHaTa B Tbprosckus peructbp) Mpu npegoctasaHe Ha Ycnyrata, Al nma npaso aa
onpegens LEHOBM MaKeTu 3a Ycayrn, o6Bbp3Baiku NON3BAHETO MM C OMNPeAeNeHn YCI0BMA, KaTO OCUTypABa
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npasoto Ha ABoHaTa Aa nonssa Apyry Ycayrn u3sbH naketa. Al Mma npaso nNpu cnasBaHe Ha NpUHUMNA 33
paBHOMOCTaBEHOCT U Ha 3aKOHOBUTE OrpaHUYeHUA, J0KOAKOTO UMa TaKMBa, Aa A0roBapA PasinNYHM yCA0BMUA 33
npeaocraBaHe Ha Ycayrv 3a onpegeneHun Kkateropmn AboHatu.

16. (M3m. — B cuaa ot 15.06.2009 r.; M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA PErnCTbpP; U3M. B CUaa OT
05.05.2021 r.) Al ocurypnaBa KayecTBO Ha PUKCUpaHaTa TenedpoHHa yc/yra U KayecTBo Ha obcnykBaHe, KaKTo
cnepsa:

16.1. (M3m. — B cuna ot 15.06.2009 r.; oTm. B cuna oT 05.05.2021 r.);

16.2. (OTm. B cuna ot 05.05.2021 r.)

16.3. NpouUEHTHLT Ha HeycnewHn NoBMKBaHMA - 8o 0,5 %;

16.4. 6poAT Ha noBpeguTe Ha aboHaTHa AnHKA - fo 10 %;

16.5. (M3m. — B cuna ot 15.06.2009 r.; oT™m. B cuna ot 05.05.2021 r.);

16.6. (Oon.—B cuna ot 06.08.2010 r.; otm. B cnna ot 05.05.2021 r.);

16.7. Bpeme 3a ycTaHoOBsABaHe HA Bpb3Ka — A0 20 (ABageceT) cekyHau;

16.8. (OTm. B cuna ot 05.05.2021r.)

16.9. (M3m. — B cuna ot 15.06.2009 r.; Otm. B cuna ot 05.05.2021 r.).

16.10. (HoB B cuna ot 05.05.2021r.) Al He npeanara MMHUMAAHW rapaHTUPaHU HMBA HA KaYeCcTBOTO 3a YC/yruTe,
OCBEH aKo B A0OroBopa U/UAn NPUAOKEHMATA KbM HEFO M3PUYHO HE e YrOBOPEHO APYro.

17. (U3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKMUs pernctbp; usm. B cuna ot 05.05.2021 r.) Nocpeactsom ceosATa
mpexxa Al npepoctasa Ycnyrata Ha KpaliHute nonssatenun 24 (oBajeceT v 4eTMpu) yaca B AeHOHolmeto, 7
(cepem) AHU B ceamuLIaTa, OCBEH B C/TyYauUTe Ha HENPEOA0MMa CM1a MO CMUCBAA Ha Y. 306, an. 2 oT TbproBckus
3aKOH MM B ClydanTe Ha T. 33.6.

18. AboHameHT 1 Homepa oT MperKkarTa:

18.1. AGoHaMeHTHbT ocurypsiea Ha AboHaTa gocTbn Ao YcayraTta, CblNacHO CKAOYeHUs Aorosop 3a Ycayru, B
pamKuTe Ha nsrpageHata Mpexa.

18.2. AGoOHaMeHTbT BK/OYBA NPeaoCTaBAHE Ha eauMH UKW NoBede Homepa oT MpekaTa, KOMTO No3BO/IABAT Ha
AboHaTa ga nonsBa Ycayrata, 3a KOATO e aboHMpaH.

18.3. (Qon. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbpProBCcKkMA pernucrbp) ABOHaTHLT He
npnaobusa npaBo Ha cOBCTBEHOCT BbpPXy BTOPMYHO npegoctaBeHus oT Al Homep M npu npekpaTtsiBaHe Ha
CbOTBETHUA Aorosop 3a Ycayru A6oHaTHT rybu npaBoTo Aa Noa3Ba TO3M HOMEP, OCBEH, aKo HOMePbT He 6bae
npeHeceH.

18.4. (M3m. BbB Bpb3Ka Cc [pomaHaTa B TbproBCcKusA perucrop) Homep no xenaHue moxe aa 6bae npeaoctaseH
Mo MCKaHe Ha ABOHaT cpelly 3an/iallaHe Ha LieHa, NocoYeHa B LieHopasnuca Ha Al, npu ycnoBue Yye UCKaHUAT
Homep e cBob6oAeH U TEXHONIOTUYHO AOCTbMEH.

18.5. (M3m. BB Bpb3Ka C NMpomaHaTa B Tbprosckus perucrbp) HomepaTta morat Aa 6bAaT NPOMEHEHU C MMCMEHaA
Mmonba Ha AboHaTa cnep 3anialiaHe Ha OMb/HMTE/IHA LLeHa 3a Tasum yC/yra, CbrnacHo LeHopasnuca Ha Al.
18.a. (Hoea —B cvna ot 30.03.2012 r.) CneumanH1 MepKK 3a Xopa C yBPeXKAaHMUA:

18.a.1. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckua pernctbp) Al npeanara cneumanHM Mepku 3a xopa C
yBpeXKAaHuA cnep ckaouBaHe Ha [JoroBop 3a ycayru nog ¢dopmaTta Ha cneumanHu OTCTbNKM uan Tapuodm,
ny6MKyBaHM Ha MHTEPHET CTpaHMuaTa Ha Al Ha agpec: www.al.bg.

IV. UEHN. HAYHUHU U CPOKOBE 3A NJIALLAHE. HAYHUHU HA TAPUDOUPAHE HA YCNTYTUTE

19. (M3m. —B cnna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c NIpomsaHaTa B TbproBcKMa perncrbp) LieHute Ha Ycayrute,
npenocTaBAHM oT Al ce onpeaenaT, USMeHAT M gonb/aeaT no peaa Ha 3EC.
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20. (M3m. —B cuna o1 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ MpomaHaTa B TbprosckMaA pernctbp) Al nybankysa LeHute
Ha Ycayrute nam NpoMeHU B TAX Ha CTPaHULaTa ¢y B MHTepHeT.

21. (U3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C [NpomsaHaTa B TbProBCKUA PErncTbp; M3mM. B cMaa OT
05.05.2021 r.) Al npepoctassa 6e3nnatHa MHPopmaLms Ha KpaliHUTe Nosi3BaTenn OTHOCHO LieHUTe Ha Ycayrute
B CBOMTE MarasuHu n Ha NHTepHeT cTpaHuuaTa cu.

22. LleHuTe Ha YcnyruTe ce onpeaenar npu ycaoBmA Ha PpaBHOMNOCTAaBEHOCT Ha KpalHUTe nosi3BaTenu.

23. CTpyKTypa Ha LeHaTa Ha YcnyraTa (M3m. B cuna ot 05.05.2021 r.):
23.1. leHa 3a cBbp3BaHe KbM MpexkaTa — ocurypasa AocCTbha Ha AboHaTa Ao MpexaTa M ce 3annauwga
eAHOKPaTHO NP CKIOYBaHe Ha JOroBop;

23.2. MeceyHa aboHameHTHa Takca (MAT) — AbMXKM ce 3a NoaabprKaHe Ha AocTbn A0 MpekaTa u ce 3annalla ot
AboHaTa erkemeceyHo, Npes mecel,a, NpeALwecTBall, MeceLa Ha Noa3BaHe Ha YcayraTa. MpeannateHaTta MeceyHa
LeHa He NoAsieXkn Ha Bb3CTaHOBABAHe OCBEH npu ycnosmaTa Ha 1. 38, 38.1 u 1. 16.6;

23.3. (M3m. BbB Bpb3Ka c lpomsaHaTa B TbproBckua pernctbp) LleHa Ha Ycayrn (M3xodAwm CenuilHu,
MENKAYCENNLLHN U MEXAYHAPOAHWN TNAacOBU MNOBUKBAHWUA U APYrM NMOBUKBAHMA, KOHTPOMPaAHM OT AboHaTa —
npeHaco4BaHe, KOHpEPEeHTHA BPb3Ka M Ap.), NON3BAHU Npe3 CbOTBETHUA TaKCyBall, Nepuoa — 3annalla ce cnes
M3TUYaHe Ha CbOTBETHWUA TaKcyBall, nepuoa. LleHaTa BKAOYBA BCUYKU OCHLLECTBEHM NOBUKBAHMA B 3aBUCUMMOCT
OT TAXHATa NPOABAKUTENHOCT M M36PaHNA abOHaMEHTEH MaaH, CbrNacHO AeNCTBaLLMA LeHopasnue Ha Al u/vmau
[0roBopa 1 NPUIONKEHUATA KbM Hero.

23.4. [lonb/AHMTENHA LieHa — 3annalla ce oT A6oHaTa Npu NoA3BaHe Ha AOMbAHUTENHN YCAyru;

23.5. (M3m. — B cmna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomsHaTa B TbproBckua pernctbp; OTM. B cuna
05.09.2022r.);

24. (U3m. — B cuna ot 15.06.2009 r.; usm. — B cuna ot 30.03.2012 r.; u3am. — B cuna ot 25.12.2014 r.; u3m. BbB
Bpb3Ka ¢ [pomsaHaTa B TbproBckus pernucrbp) MeceyHaTa aboHameHTHa TaKca 3a MbpPBUA Mecel, Ha No/3BaHe Ha
Ycnyrata ce 3annalla nNpu CKAOYBAHE Ha AorosBop 3a ycayru. Al npepoctaBA OTCTbMKa OT MeceyHaTa
aboHamMeHTHa TaKca, Ab/XKMMA 33 MbPBUA MeceyeH TaKcyBall, Nepuoa Ha nonsBaHe Ha Ycayrata, Korato To3u
nepuog e HenbaeH. Korato YcnyraTta npes nocnegHua mecel, oT A4eUCTBMETO Ha [loroBopa 3a ycayrv He MorKe ga
Ce NoN3Ba B PaMKUTE Ha MbJIEH MeCceYeH TaKCyBall, Nepmoa, Cblyata ce CNupa B Ha4a10TO Ha CbOTBETHUA HEMbAEH
MeceyeH TaKcyBall, nepuod U ABOHaTHLT He Ab/XM MmeceyHa aboHamMeHTHa TaKca 3a Hero. [pyruTte cnyyau, B
KOUTO MeceyHaTa aboHaMeHTHa TaKca NoA/eXKM Ha HamansBaHe U/MAn CbOTBETHO Bb3CTaHOBABAHE Ca Te3W Mo
T.6, 7. 38 U 1. 38.1 0T O6LWMTE YCNOBUSA.

25. (M3m. — B cuna ot 15.06.2009 r.; u3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C [pomsiHaTa B TbproBcKus
pervcTbp) 3aniawaHeTo oT ABOHATU HA Ab/IXKMMUTE LLEHW Ce U3BBPLUBA B Bpoli B MarasuH Ha Al, no 6aHKoOB MbT
WA NO APYr HAYMH, CbrnacHo npeaoctaBAHUTe OT Al Bb3MOXKHOCTM 3a 3annallaHe Ha Ob/IKUMUTE CyMmu. Benuku
pasxoau, CBbP3aHK ¢ N3bpaHMA HAUMH Ha NallaHe ca 33 CMeTKa Ha aboHaTa. MNpu nnawaHe no 6e3KacoB HauuH,
NJalWaHeTo ce CYMTa 33 U3BbPLUEHO Ha AaTaTa Ha 3aBepABaHe Ha CMeTKaTa Ha Al.

26. (Jon. — B cnna o1 06.08.2010 r.; M3m. - B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ lNpomaHaTa B TbproBckua
perncrbp) 3annaliaHeTo Ha Ycayrute ce M3BbPLUIBA Bb3 OCHOBA Ha MeceyHa GpaKTypa, KOATO ce U34aBa Ha UMETO
Ha AboHaTa. MNpwu ckatouBaHe Ha goroBopa Al yseaomsBa BceKM AGOHAT 3a TaKCyBalLMA NEPUO, 33 KOUTO e My
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6bae usgasaHa ¢akTypa. MpomsaHaTa Ha TO3M nMepuod mMoske aa 6bae usBbpliBaHa eaHocTpaHHo ot Al criepq
npeaBapuTenHo yBegomaeHue ao aboHaTta. HenosnyyaBaHeTo Ha daKTypaTa He ocBoboKzgaBa AboHaTa OT
3ab/PKEHNETO MY 3a NalLaHe Ha Ab/IKUMUTE CYyMMU.

27. (U3m. - B cuna ot 30.03.2012 r.; nam. — B cnna ot 07.01.2013 r.; M3m. BbB Bpb3Ka ¢ lNpomaAHaTa B Tbprosckua
perucrbp; usm. B cuna ot 05.05.2021 r.) Al npegoctaBs Ha AboHaTa 15-gHeBeH CPOK cnes, M3gaBaHe Ha
¢dbaKTypaTa 3a NAalaHETO Ha NocoYeHaTa B HeA cyma. HecnasBaHeTo Ha cpoKa gaBa npaso Ha Al ga n3non3sa
BHeceHaTa oT A6OHaTa rapaHLUMOHHA cyma nam 6aHKoBa rapaHLMsA, ako e HaanLe TaKaga, 3a NOKPMBAHE Ha YacT
WAN Ha UANOTO 3agb/iKeHWe, W/Man Aa NpeKkpaTy 4ocTbha Ha aboHaTa A0 NonsBaHaTta/Mo/i3BaHUTE OT Hero
Mmpexa/mpexun Ha Al.

27.a. Mpun nMnca Ha M3PUYHO BoOJsiem3saBieHWe HA ABoHaTa Koe OT B3eMaHMATa NoracABa, KaKTo WM Korato
BO/IEU3AABNEHMETO HE CbAbPKA TOYHO, KOPEKTHO M BAa/IMAHO OCHOBAHMe 3a NialwaHe, Al noracsaBa CbLLecTBYBaLLM
3a4b/KEHNA MO pefa CbrIAcHO Ya. 76 OT 3aKOHa 3a 3a4b/KeHUATa U gorosopuTe (33[1), 3aN04YBaMKKM OT Halt-
CTApOTO NpPY eAHAaKBO 0BPEMEHUTENHU 3a4b/IKEHUA.

28. (U3m. - B cuna ot 25.12.2014 r.; n3m. BbB Bpb3Ka C lMpomsaHaTa B TbproBCKMA PErnucTbp; M3m. B cuMaa oT
05.05.2021r.) MeceuyHuTe cmeTKM Ha ABoHaTa moraT aa 6baaT ocnopeHu npes, Al B 6-meceyeH CpoK cnes aaTaTa
Ha M3gaBaHe Ha ¢aKrypaTa Mam no obwms pen, npeaBUAeH B AeMCTBALWLOTO 3aKoHoAaTencTso. Cnen nogaBaHe
Ha »Kanba, Al pasrnexga cbllaTa no peaa, onvcaH B pasgen VIl no-gony.

28.1. (U3m. - B cuna o1 06.08.2010r.; n3m. — B cmna oT 25.12.2014 r.; u3m. BbB Bpb3Ka c MpomaAHaTa B TbproBcKus
pernctbp) Al cv 3ana3Ba NPaBOTO Aa NPOMEHS UEHWUTe Ha NpeaoCTaBAHUTE YCayru no peaa, npeasuaeH B
OeCTBALLOTO 3aKOHO4aTeNncTso. MameHeHMA U ONbAHEHMA Ha UHAMBMAYANHU [OFOBOPU MOXKE Aa ce NPaBAT,
KaKTo egHocTpaHHo oT Al no pepaa, npeasmaeH B 3EC, Taka M N0 B3aMMHO Cbl1acue Ha CTPaHUTE.

28.2. lpn NnpomAHa Ha Ab/KUMU JAaHDBUU UKW TaKCKU, HAIOXKEHa OT 3aKOH WM Apyr HopmaTtueeH akT, Al uma
npaBo, Aa MPUIOKM HOPMATUBHO onpeaesieHaTa AaHbyHa CTaBKa aBTOMATMYHO MO OTHOLUEHME Ha KpalHute
LL,eHM, MOCOYEHN B AENCTBALLUMA LLEHOPa3NUC U B AeicTBawmTe [JoroBopu 3a ycayru, ckatodeHn c AboHaTure.

28.3. Al bbarapua nma npaso Aa npomeHa MAT BeAHBK roaMHO (HO He No-paHo OT 3 mecela OT AaTaTa Ha
B/IM3aHe B CWMJa Ha O0roBopa W/MAM NPUNONKEHMEeTO 3a YCAyru), KaTo A MHAeKcupa ¢ obsaseHus ot HCU
cpegHorogMWeH WHAEKC Ha noTpebuTenckuTe LEeHW 3a npeaxogHata roguHa (CpegHoroguwHu WML,
npeaxoaHata rogmMHa = 100), ako CblWMAT e paBeH uau no-ronam ot 1%. NHaekcupaHata MAT e ocHoBa 3a
M3BbPLUIBAHE Ha WHAEKCauus npes creaBala roaMHa. MHPopmauma 3a MHAEKCMpPaHaTa TaKca ce BK/OYBA B
MbpBaTa MeceyHa ¢aKTypa Ha aboHaTa c/ies U3BbPLUBAHE HA MHAEKCMPAHETO.

28.4. Al npepcraBs LeHUTe Ha ApebHo 3a ceegeHue B KomucuaTa 3a peryampaHe Ha cbobueHunaTa B 3-aHeBeH
CPOK Mpegun B/AIM3aHETO UM B CWUAA M M NyOAMKYBA Ha CTpaHWMUATa CU B MHTEPHET Ha aapec www.al.bg u
npeaocrasa 6e3nnaTtHo MHPOPMAUMA HA KPaMHUTE NOA3BATENN U APYIM INLA 3a TAX BB BCUYKM CBOWM MarasmHu
Ha TepuTopusaTa Ha Penybanka bbarapus.

29.1. (U3m. n gon. — B cMna oT 15.06.2009 r.; n3am. BbB Bpb3Ka C MpomaHaTa B TbproeckuA perucrbp) Al
npeaocrasa 6e3sb3me3gHO NOoAPOOHO MeceyHo M3BNeYeHME (AeTalnan3mMpaHa CMeTKa) 33 M3Mosi3BaHUTe npes
CbOTBETHMA TaKCyBaLL Nepuog, YCAyrn n gbixRummuTe 3a TaX cymn. AGOHATHT MMa NPaBo U3PMYHO A3 3aABU, Ye He
)Kenae ga nosyyaBa AeTaM3npaHa cmeTka. [leTaiisanpaHaTa CMeTKa CbabpiKa cnefHaTa MHpopmaLuma:
29.1.1. BCMYKM BUAOBE Noa3BaHU oT ABoHaTta Ycnyru npes pasnnalwaTtesiHus nepuos;

29.1.2. 6poit Ha non3BaHuTe Ycnyruy;

29.1.3. 0613 CTOMHOCT Ha BCEKM BUA, NONA3BAHN YCAyruy;
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29.1.4. 06wy pa3mep Ha CMETKaTa;
29.1.5. pasmep Ha A@HDBYHUTE HAUUCIEHUA BbPXY CMETKaTa, M3PAa3eH KaKTo B MPOLEHTU KbM pasmepa Ha
CMEeTKaTa, Taka U B abCONOTHU CTOMHOCTY;

29.1.6. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKUA PErncTbp) pasmep Ha OTYMCAEHUATA, KOUTO MOXKe Aa ce
AbKaT Ha ABoHaTa, CbobpPa3HO HauMHa HA NOM3BAHE Ha YCAyruTe, JOrOBOPEH Mexay Hero n Al;

29.1.7. o6 pa3mep Ha Ab/KUMATA CYMa;

29.1.8. cpoK 3a nnawaHe;

29.1.9. Bb3MOXHM HAYMHM 33 AUCTAHLMOHHO NAaLlaHe Ha CMeTKaTa C HeobxoauMuKTe 3a TOBa AaHHW;

29.1.10. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckua perncrbp) UaeHTUPUKaUMOHHM JaHHM Ha Al;

29.1.11. (M3m. BbB Bpb3Ka ¢ [pomsaAHaTa B TbproBcKuA peructbp) Aapecu, TenedoHu n Apyru HaUMHKU 338 KOHTAKTU
cAl;

29.2. (M3m. BbB Bpb3Ka c NNpomaHaTa B TbproBckua pernctbvp) Al npenocrasa Npu NOUCKBaHe AeTalan3npaHa
CrnpaBKa 3a Nosi3BaHUTe TeNedpOHHM YCAYK, 33 KOATO MOKe Aa ce NpeABuan 3anaallaHe cbriacHo LleHopasnuca.
JeTalinnsmnpaHata cnpaBKa CbAbpKa MHOOPMaLLMS 3a:

29.2.1. BMAQ Ha nNoO.A3BaHaTa Yyc/ayra 3a BCAKO OCbLLUECTBEHO MOBMKBAHE, BKAKOYMTENHO 33 OCbLLUECTBEHM
NOBUKBaHMA KbM 6€3n1aTHU YCAyru;

29.2.2. CTOMHOCTTA Ha BCAKO OCbLLECTBEHO NOBUKBAHE;

29.2.3. paTara, Yaca U NPOABLAKMUTENHOCTTA Ha BCAKO OCHLLECTBEHO NOBUKBAHeE.

30. HaunHu Ha TapudupaHe:

30.1. M3xoaAwWwmMTE Pa3roBopm ce OTYNTAT B 3aBUCMMOCT OT TAXHATA NPOAB/INKUTENHOCT B CEKYHAN W Ce 3annawaT
Mo ueHa 3a MUHYTa pasroBop. PasroBopute ce Tapudupat, CbrnacHo yCnoBUATa 3a TapudupaHe, onpeseneHu B
LleHopa3snuca u/unn 8 aorosopa 3a Ycayru c AboHata;

30.2. (M3m. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka C MpomaHaTa B Tbprosckua peructbp) MpomeHn B
HauYMHUTE Ha TapudupaHe BAM3AT B CUa cnes nybIMKyBaHETO MM Ha MHTEPHET CTpaHMuATa Ha Al.

31. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBCKUA perucTbp; M3m. B cuna ot 05.05.2021 r.) LleHuTe Ha Ycnyrute ce
onpenensat B LleHopasnuca Ha Al, B Jorosopa u/vam Npuio>KeHnaTa Kbm Hero.

32. (U3m. - B cuna ot 30.03.2012 r.; nam. BbB Bpb3Ka C MNpomsaHaTa B TbpProBCKMA PErncTbp; U3m. B cuaa oT
05.05.2021 r.) KpeanteH ammut: Al onpeaens KOHKpPETHa cyma /KpeanuteH IMMuUT/, B paMKute Ha KoATo aboHaTbT
MMa Bb3MOXHOCT Aa Non3Ba npefoctaBeHuTe oT Al ycayru ypes mpexmnte 6e3 fa e Heobxo4MMO BHACAHETO Ha
rapaHuUMoHHa cyma. KpeauTHmat ammuT obxBalla notpebneHneto Ha AboHaTa A0 pasmepa Ha onpejeneHaTa
CYMa, KaTo B HEro He B/IM3a MeceyHaTa aboHaMeHTHa TaKkca No A0roBopa. KOHKPETHUAT pasmep Ha KpeauTHUTe
MmKTU ce onpegens B LileHopasnuvca Ha Al B 3aBMCMMOCT OT M3MN0A3BaHMA OT aboHaTa aboHaMeHTeH nnaH.
32.1. (M3m. BbB Bpb3Ka € MpomsaHaTa B TbproBckua pernctbp) Al moxke Aa 40roBopu UHAMBUAYANEH KpeauTeH
MMAT:

32.1.1. c A6oHaTH, KOUTO MMAT J0Ka3aHa NaaTexKocnocobHoCT nnu

32.1.2. c ABoHaTK, KOUTO ca PeAOBHM NAATUM UK Ca peannsnpanm Tpaduk c roasm obem, nam

32.1.3. B 3aBMCMMOCT OT BUAA Ha M3Mon3BaHUA oT AboHaTa aboOHaMeHTeH NiaH 1 HanpaBeHaTa KpeanTHa
OLeHKa.

32.2. (U3m. - B cmna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C [pomsaHaTa B TbproBckua permctbp) Mpu peannsmpaHe
Ha HeTtunuueH Tpadumk Al moxke ga NnpucnagHe OT BHeCeHaTa rapaHuMOHHa Ccyma Mau npeacraBeHaTa baHKoBa
rapaHums CbOTBETHUTE 3a4b/XKeHNA Ha ABoHaTa.

32.3. (M3m. BbB Bpb3Ka € MNpomsaHaTa B TbproBckMaA perncrop) UHANBUAYANHUAT KPeaUTEH TMMUT MOMKE A3 ce
aKTyanusumpa nepnoamyHo ot Al.
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32.4. A1 moXe efHOCTPaHHO Ja Hama/jiABa KPeauTHMA AUMUT B M3OpOoeHuTe no-Aoay C/yyYaun, 3a KOEeTo
yBegomnaBa AboHarTa:

a/ B 3aBMCUMMOCT OT TeKylllaTa KpeaMTHa OLeHKa Ha noTpebutens;

6/ B cnyvaute Ha 3n10ynotpeba no 1. 49.2.6;

B/ Npun HeTUNMYeH Tpaduk;

r/ npu 3a6aBa Ha NnaLlaHe.

32.5. AGOHaTbLT € ANb)KEH Aa 3anaaTv BCUYKM OBAKMMWU CYMU 33 NON3BAHU YCAYIU, BKAOYUTENHO U Te3u
HaAXBbPAAWM KPpegUTHUA NMMUT. HagxBbpaAaHETOo My Aasa npaso Ha Al, HO He 3a4b/XKaBa APYXKeCTBOTO Aa
OorpaHMyaBa W cnMpa Nosa3BaHeTo Ha ycayrute Ha ABoHaTa. B YacTHOCT, Npu NpeBuLwaBaHe Ha KPeguTHUS TMMUT
Al moxKe (HO He ce 3aZb/iXKaBa) Aa cnpe Bb3MOXKHOCTTa Ha ABoHaTa Aa OCbLUECTBABA U3XOAALLM NOBUKBAHMUA,
OCBEH U3X04AWMTE NOBUKBAHMA KbM YCNYTM 3a CNELWHN NOBUKBAHMA.

V. (U3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckua pernctbp) OCHOBHU NMPABA U 3AAB/TKEHUA HA Al
33. (M3m. BbB Bpb3Ka ¢ lNpomsHaTa B TbproBCcKma pernctbp; usm. B cuna ot 05.05.2021 r.) A1 nma npaso:

33.1. ga nosy4aBa M3USN0 U B CPOK Ab/IKMMUTE OT ADOHaATUTE CyMM 3a NpeaocTaBeHaTa Mm Ycnyra;

33.2. (U3m. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomaAHaTa B TbproBCKMA perucrbp) Aa cnpe
npeaocTaBsHeTo Ha Ycayrata Ha AboHaTa npu HaZBMLWaBaHe Ha onpeaeneHuns ot Al KpeguteH aMmuT uam ga
NMouncKa BHacsIHE Ha rapaHUMOHHA Cyma WaK NpeacTaBaHe Ha 6aHKoBa rapaHums no peaa Ha tesm 06wy ycnosus.
Mpu 3annalaHeTo Ha NocaegHaTa NPeAoCcTaBAHETO Ha YcayraTta ce Bb306HOBABA;

33.3. (MU3m. — B cmuna ot 10.08.2009 r.; u3m. BbB Bpb3Ka c MpomaAHaTa B TbproBCKMA pPerucTbp) Aa cnpe
npeaocTaBaHETO Ha YcnyraTa Ha KpaeH nonsearten, 3a KOWTO Ca Ha/Mue AO0CTaTbYyHO AaHHM, 33 U3BBPLUEHO
HapylleHWe Ha 3aab/KeHuATa no T. 36.1. — 36.9. o1 Te3n O6WM ycnosums. KoraTto cbluecTByBa CbMHeEHUE, Ye KpaeH
nona3BaTen e NoAyYnn Uau e Hanpasua onuT Aa Noay4um ot Al eneKTPOHHM CbODBLLMTENHM YCAYTU UM YCTPOMCTBA
ypes He3aKoHHU cpeacTsa, Al uma NpaBo aa cnpe NpefoCTaBAHETO Ha yCayrata 4o U3ACHABAHE Ha CyYas;
33.4. pa cnpe u/uAn nNpekpaTU NpeaocTaBAHETO Ha Ycayrata npu 3abaBa 3a nnal@aHe Ha 3adb/XKeHwue,
npeasuaeHo B HactoawmTe O6WM ycnosus;

33.5. (M3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA PerncTbp) ga NpomeHs
npegocrtaBeHMTe Ha ABoHaTUTe HOMepa, B C/ly4ai Ye TOBa Ce Hanara B pesynTaT OT NPOMEHU B AeMCTBALLOTO
3aKOHOAATeNCTBO, WU3IMEHEHWUS Ha PaspeleHMeTo MAM Npu TexHonormyHa HeobxoAMMOCT, nopodeHa oT
CTPYKTYpHM NpomeHn B MperkaTa Ha Al. [fpomAHaTa Ha HOMepaTa ce M3BbPLUBa Ces npeaBapUTesHO NMCMEHO
yBeLoMABaHe Ha 3acerHatma ABoHaT B e4AHOMECEYEH CPOK;

33.6. BpeMeHHo Aa cnvMpa NpegocTaBaAHETo Ha Ycayrata Npy HeobXxoAMMOCT OT NPOBEXKAAHEe Ha NIaHUPaHU Uan
WHUMAOEHTHM NPOPMAAKTUYHU Npernegm WUAM PeMoHTU Ha MperkaTa, KakTo M nopaam HeobxoaumocT oT
M3BBPLLBAHE Ha AENCTBMA 33 Pa3BUTUE Ha Ta3n MpeKa;

33.7. (M3m. —B cuna ot 15.06.2009 r., n3m. B cmaa ot 25.05.2018 r.) aa cbbupa, 06paboTBa, CbxpaHsaBa M M3M0/13Ba
JIMYHU JAaHHM Ha aboHaTUTe Cu, NpU Cra3BaHe Ha M3UCKBAHMATA Ha AeNCTBALLOTO 3aKOHO4ATE/CTBO;

33.8.1. (B cuna ot 15.06.2009 r.; uam. B cuna ot 07.01.2013 r.; u3m. BbB Bpb3Ka € MpomsaHaTa B Tbprosckus
pernctbp) Al Mma NpaBo Aa HaoXKM OrpaHMYEHMA 3a NO3BAHETO Ha Ycayrun oT KpaliHua nonseaTten no pesa Ha
T. 33.8.3. uAK Aa 3annaTv HeroBuUTe 3af4b/IXKeHMA Mo peda Ha T. 33.8.2. B cy4Yait Ha HennawaHe oT KpanHus
non3BaTen Ha M3UCKYeMU 3a4b/KeHUsA KbM [lapsaBaluma A0CTaBuYMK, CBbP3aHU ¢ NnpeHeceH/un Homep/a.;

33.8.2. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B Tbprosckua peructbp) A1 moxke aa 3annatm
3a4b/KeHusATa Ha AboHata no T. 33.8.1. ot HactoawmTe O6WwwM ycnosus. Al ysegomssa npeasaputesnHo AboHara
33 pasmepa Ha Ab/KMMATa cyma Kbm [apasawoTo npeanpuatve. Mpu HennawaHe Ha Ab/KMMaTa cyma oT
cTpaHa Ha ABoHaTa B e4HOAHEBEH CPOK, CYATAHO OT JaTaTa Ha yBeJOMJ/IEHMETO NOo NPeaxoAHOTO U3peYeHme, ce
npuema, 4ye ToM e U3pasua cbinacme cymaTa Aa 6vae nnateHa ot Al 1 e NOTBbPAUA, Ye 3a4b/IKEHMETO MY KbM
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[oHopa e fencTBUTENHO, USUCKYEMO M € B NOCOYEHMA OT [JoHOpa pasmep, KaKTO U Ye He Ca Ha/IMLLE Bb3parkeHus,
KOUTO cnefBa Aa 6baaT nNpoTuBonocTtaBeHW Ha [apAsawoTo npeanpusatve. B Tosu cayyaih ce cumTa, Ye Al
BCTbMNBa B Ab/ira Ha aboHaTta Kbm [loHopa. BbB BbTPELIHUTE OTHOLEeHMA mexXay AboHaTa n A1 A6oHaTHLT OTroBops
3a uenus avar. MNpu 3annawaHe oT cTpaHa Ha Al Ha gb/akMmata oT AboHaTa cyma Kbm [apaBalloTo
npeanpuatue, Al Bctbnea B NpaBaTta Ha [loHopa kbm ABoHaTa 1 pasnonara ¢ perpecHu npasa cpewy AboHaTa o
pa3mepa Ha naaTeHaTa cyma. Al ynparkHsABa NPaBOTO CM Ha perpec no cbAebeH pes Uam nocpeacTBOM U3UCKBAHE
Ha Ab/KMMATA CyMa M BKAtouBaHeTo U BbB paKTypaTa Ha AboHaTa 3a CbOTBETHUA MeceLl;

33.8.3. (B cuna ot 15.06.2009 r.; M3m. BbB Bpb3Ka C [lpomsaHaTa B TbproBckusa peructbp) Al moxke ga cnpe
AocTbna Ha AboHaTa 0 MpesKaTa B CPOK OT 1 (eAMH) AeH OT NoslydaBaHe Ha yBefomaeHue oT [loHopa 3a Haanuune
Ha HenaaTeHu 3aab/KeHnsA. Al Bb3CTaHOBABA AOCTbNA A0 MPEXKATA B CPOK OT 1 (eAMH) AeH OT Noay4YyaBaHe Ha
yBefomeHue ot JJoHopa 3a noracABaHe Ha 3agbmkeHusaTa. Al ysegomsasa ABoHaTa No NoAxo Al HauuH, Ye
JOCTBMBT My A0 MperKaTa we 6bae cnpsH nopaan HennaTeHu 3agbmkeHna Kbem [oHopa. MNpegnaateHute ot
AbBOHaATMTE TaKCcK, OTHACALLM Ce 3a Nepuoa Ha orpaHMYaBaHe Ha NOA3BAHETO HA YcayraTa, He MoANeXaT Ha
Bb3CTaHOBABaHe.

33.9. (M3m. n gon. —B cmna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ [pomsiHaTa B TbproBCKMUA perucTbp) Aa M3nonsea
npeaocTaBeHMTe NPU CKAoYBaHE Ha AoroBop ¢ AboHaTa AaHHU: ume (3a pM3MYecKMTE MLa - INYHO M GamMUIHO;
3a OPUANYECKU UL, eAHONMYHN THPrOBLUM U APYrY OpraHnU3aLUmMm — HaMMeHoBaHMe), aapec U TenepoHeH Homep
C uen nybamMKkyBaHeTo UM B TeslepOHEH yKasaTen uam 3a npegocraBaHe Ha TenedOHHM CrnpaBoYHm ycayrm oT Al.
[JaHHMTE NOCOYEHN B NPeaX0oAHOTO M3peyeHue moraTt ga 6baaT usnonssaHu ot Al 1 3a NnpeacTaBAHETO UM Ha
Apyrv NpeanpusaTUs, NPeaocTaBalLm 06LEeCTBEHM eNeKTPOHHM CbOBLMTENHM YCNYTN 32 U3aBaHe Ha TenledoHeH
yKasaTen uaun 3a npepoctaBAHe Ha TenedpoHHU CNPaBOYHM YCAYrM NPU ChasBaHe Ha M3McKBaHMATA Ha 3EC, Ha
AencrBawoTo 6barapcko 3akoHoaaTenctso U T. 35.5.1 ot ObwmTe ycnosus. Al uma npaBo Aa M3Mo/i3Ba AaHHUTE
no Tasu ToYKa U/Man Aa rv NnpeaocTass Ha TPETU Anua, camo ako ABOHaTHLT U3PMYHO e NMOMUCKaa BNUCBAHETO Ha
YacT MM BCUYKM JaHHWU UAU NMUCMEHO € M3Pasua Cbrnacue JaHHUMTe My Aa 6baaT nNpenocTaBeHU Ha Apyru
npeanpuATus;

33.10 (M3m. - B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ MNpomsaHaTa B TbpProBCKUs permcTbp) Aa ocbluecTBABa
WU N3NpaLla NOBMKBaHMWA, CbOOLLEHNA NN eNEKTPOHHA NOLLA 33 LLe/IMTE HA ANPEKTHUA MAPKETUHT U peKnama,
B TOBA YMNCN0 MOBMKBAHMA N CbODOLLEHMA, CBBP3aHM C Y4aCTUETO B KaMMNaHUN UAN AEAHOCTU HA TPETU CTPaHW, B
cnyyaii ye NoTpebutenaT e gan CbrnacneTo CU Aa NoJsydaBa TaKMBa MNOBMKBAHMA, CbOOLLEHUA MW €NeKTPOHHA
nowa ypes mpexute. Cbrnacmeto moxe ga 6bae oTTerfeHo no BCAKO Bpeme. Al moxKe Aa M3nonsBa AaHHUTE,
6e3 Hannume Ha NpesABaAPUTENHO Cbrnacue Ha MNoTpebutena, NoayvyeHU NPU TbProBCKA CAENKA, YPE3 KOUTO MOXKe
Oa 6bae ocbluecTBeH KOHTAKT ¢ MoTpebutens , 3a M3npallaHe Ha cbobLLeHME 33 MapKETUHT U peKaMa Ha CBOM
CcO6CTBEHM CXOAHW NPOAYKTU WAWU YCAYrW, KAaTO B TO3M CAydalkh Ha [loTpebuTens ce AaBa Bb3MOMKHOCT
6e38b3Me34HO0 U N0 IeCEH HAYMUH:

- a N3pasABa Hecbl/1acMe B MOMEHTA Ha CK/IOYBaHe Ha caesikaTta uam

- [a v3pasu Hecbrnacve ¢ 6baello nonyyaBaHe Ha MOAOOHM CbObLEHMA, KOraTo TOBA He € HamnpaBeHO B
MOMEHTA Ha CK/HOYBAHe Ha caesnKaTa.

33.11. Jla npeKpaTu Aorosopa 3a Ycayra uam BpeMeHHo Aa cnpe gocTbna Ha KpallHus nonssaTen Ao Nons3BaHUTe
MPEXHU, NPU peructpmpaH HetunuyeH Tpaduk. B ciyyali Ha cnnpaHe Ha AOCTbNa 40 MpeXKaTa/MmpeknTe, CbLoTo
npoabaXKaBa [0 WM3ACHABAHE Ha MNPUYMHUTE 33 OCHLLLECTBABAHE HA HETUNUYHUA TPadUK M NOCTUraHE Ha
cnopasymeHue 3a yperkgaHe Ha Bb3HUKHaAnTe GMHAHCOBU 3a4b/IKEHUS.

33.12. (U3m. 1 gon. — B cmna ot 15.06.2009 r., u3m. B cuna ot 25.05.2018 r., M3m. BbB Bpb3Ka C [lpomaAHaTa B
TbpProBCKMA PErncTbp) CaMOCTOATENHO MAKM Ype3 APYro Avue/a Aa M3rotTsa MbpBOHAYaHA M TeKyllla KpeanuTHa
OoUEeHKa Ha AOoHaTUTE 3a MNOA3BaHe Ha YyCayrute, npeaoctaBeHn upe3 MperkaTa, C orjies, npeLleHKa
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cbbupaemocTTa Ha B3eMaHuATa. JlonbaHuTenHa nHbopmauma 3a ob6paboTkata Ha IMYHU AaHHUM, NPU U3TOTBAHE
Ha KpeAWTHaTa oLeHKa ce CbabpKa B MONUTUKATA 3a 3allMTa Ha IMYHM AaHHKW Ha Al Bbarapua EAL. B 3aBucmoct
OT KpeauTHaTa oueHKa, Al nma npaso:

33.12.1. (U3m. B cnna ot 07.01.2013 r.) Aa OTKarKe UAn NpeycTaHoBM JoCTbMa A0 MperKaTa;
33.12.2. na npefocTaBm AOCTbMN CAaMO A0 YacCT OT YCAYTUTe;

33.12.3. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKMA pPerucTbp) ga npenocrtaBn goctbn o Mperkata cneg
BHacAHe Ha onpeaeneHa oT Al rapaHUMOHHaA Cyma;

33.13. ga M3ncka rapaHUMOHHa CymMa B 3aBMCMMOCT OT KpeaMTHaTa OL.eHKa Ha ABoHaTa;

33.14. (B cuna ot 15.06.2009 r.) Aa NOMCKa M NOAYyYM AOCTHN 40 NOMeLLeHMA Ha ABoHaTa, cief KaTo ro yBegomu
32 TOBA MMCMEHO, HEe MO-KbCHO OT TPU AHW Npeamn AaTaTa Ha MCKAHMA AOCTbN A0 NOMELLEHMUS;

33.15. (B cuna ot 15.06.2009 r.) Aa nonyyaBa B CPOK BCUYKKM cymu no T.T. 36.10. — 36.12. oT HacToAwmTe O6um
YCNoBuUA.

33.16. (HoBa - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomaHaTa B TbproBckua peructbp) Al moxe ga
npeanara yciyru 3a HabatogeHne 1 KOHTPOA Ha pasxoauTe OT cTpaHa Ha aboHaTa, BKAOYMUTE/IHO Npeam3BecTue
npeaun JocTUraHe Ha onpegeneHa GMHaHCOBA rpaHMUA Ha noTpebaeHune. HuBaTa Ha dMHAHCOBaTa rpaHuLa ce
onpegens B LleHopa3snuca Ha Al 1 cbBNaZaT C pasmepa Ha KpeauTHUTE AMMUTWU. YcayruTe 3a HabawogeHme u
KOHTPO/1 Ce npenoCTaBAT, KOraTo TakMBa Ca AOrOBOPEHM MW TAaKOBa 3a4b/IKEHWE e HANOXKEHO MO peda Ha
3aKOHa.

33.17. Al uma NpaBo A3 OCHLLECTBABA TEXHNUYECKM KOHTPO/1 BbPXY 3a4b/iKeHneTo Ha AboHaTta no 1. 36.10 1 npwm
yCTaHOBABaHe Ha HapylueHue npeAaynpekaasa 3a ToBa AboHaTa upe3 SMS n/uam rnacosu cboblueHus. Mpu
NoBTOPHO HapylueHWe Al uma Npaso Aa cnpe Aocrbna Ao Ycayrata n/unm aa npekpatu Jorosopa Ha AboHara.

34. (M3m. BbB Bpb3Ka ¢ [NpomsHaTa B TbproBcKkma pernctbp; M3m. B cuna ot 05.05.2021 r.) Al ce 3agbnkaBa:
34.1. pa npefocTaBa HenpekbcHaTo Ycayrute onucaHM B HactoAwmte O6wWM ycnosuA, CbobpasHo
TEXHWYECKOTO M TEXHOJIOTMYHOTO Pa3BUTUE N CbOOPa3HO MHBECTULMOHHUTE NIaHOBE 33 Pa3BuUTUE Ha MperKaTta
N C HeOH6XOAMMOTO KAYecTBoO;

34.2. BbB Bpb3Ka C KAYeCTBOTO Ha NpefocTasaHuTe ypes Mperkata Ycayrm ga:

34.2.1. noaabprka MpeaTta 1 npunexawmre U CbOpbKEHUA B TEXHUYECKA U3NPABHOCT U CbCTOAHWUE, TOAHM 33
HenpeKbCHATO U KaueCcTBEHO NpeaocTaBAHe Ha Ycayry;

34.2.2. oTCTpaHABa B PAMKUTE Ha CbLLECTBYBALLUNTE TEXHUYECKM U NMPOU3BOACTBEHN Bb3MOXHOCTHU, B CPOK OT 3
00 24 yaca Bb3HWKHaAuTe noBpeay no MpexaTa N CbOpPbIKEHUATA;

34.2.3. (U3m. n gon. —B cuna ot 15.06.2009 r.; U3M. BbB Bpb3Ka c [pomaHaTa B TbproBCKMA perncrbp) yseaomssa
B nogxoaawa ¢bopma 3acerHaTute OT NAAHMPAHUTE NPODUAAKTUYHM Mpernegu, PEMOHTU UAM [encTBuA 33
pa3Butne Ha Mperkata KpaliHK nonsBaTenin, KOrato ce o4akBa Te3nm MeponpuATUA 43 AOBEeAAT A0 NPeKbCBaHe
WK BIOWEHO KayecTBO Ha YcayraTta, KakTo U 3a npeanosiaraemMua CPOK Ha NpeKbCBaHe WM Ha BJIOWABAHE Ha
KayecTBOTO. YBEOMABAHETO Ce M3BbPLUBA MO HAYMH, KOMTO € MaKCMMaAHO AocTbheH. Mpy Bb3HMKBAHE Ha
BEPOATHOCT OT 3aTPYAHEHUA UM BPEMEHHO CnnpaHe Ha npegocTtaBaHeTo Ha CLI ycnyrnte Al ce 3agbrkasa 4a
nHpopmnpa AboHatute/KpaliHuTe nonsBatenn 3a Tesn 06CTOATENCTBA MUHMMYM [Ba OHW NpeaBapuUTesHo,
KOraTo ToBa € 06EKTMBHO Bb3MOMKHO.

34.3. na 06a8K TenepoHeH HOMepP M agpec, Ha KoUTo KpaltHuTe nosi3satenn morat Aa CbobLiasar 3a nospeam u
3a NpefocTaBaHe Ha MHpopMaLMs;

34.4. (U3m. BbB Bpb3Ka C lMpomaAHaTa B TbpProBCKMA PErncTbp) B CAyd4ait Ha HeobXOAMMOCT, CBbp3aHa C
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HaLUMOHaIHaTa CUrypHOCT, OTOpaHaTa Ha cTpaHaTta Wam Npu n3BbHpeaHu obcToaTenctsa, Al e ANTbKeH:

34.4.1. (U3m. n pgon. — B cuna ot 15.06.2009 r.) ga npeaocTaBs Bb3MOXKHOCT U A3 CbAENCTBA Ha KOMMETEHTHUTE
OpraHu 3a OCbLIECTBABAHE Ha €NeKTPOHHU CbobuleHns Ype3 MpexaTa Npu Kpusu, Npu ob6saBsABaHE Ha PEXRUM
,»,BOEHHO MOJIOXKEeHMEe”, pexxnum ,,NoN0KEHNE HA BOMHA” UAN PEKUM ,U3BBHPEAHO NOJIOKEHNE”;

34.4.2. na M3MbAHABA M3NCKBAHMATA HA KOMMNETEHTHUTE OpPraHu 3a orpaHMyYaBaHe 13noa3BaHeTo Ha MpexaTa B
onpefeneHo Bpeme;

34.4.3. (U3m. — B cuna ot 15.06.2009 r.) ga npenocrtasa 6e3nnaTHO AOCTbN A0 MperKaTa CM Ha KOMMNETEHTHUTe
OpraHu 3a cbobLLeHMA M NOBUKBAHMA B C/lydauTe NpeasuaeHn B 3aKOHa;

34.4.4. (B cuna ot 15.06.2009 r.) ga Tbpnn HEBb3MOXKHOCTTA 3@ OCbLLECTBABAHE HA €NEKTPOHHM CbOOLLEHMUA B
CNy4amuTe Ha TAXHOTO 6/1I0KMpaHe C TEXHUYECKU cpeacTBa NpU ycioBuaTa, npeasmuaeHu B un. 301, an. 3 ot 3EC.

34.5. (M3m. —B cuna o1 15.06.2009 r.; n3m. — B cuna ot 30.03.2012 r.; M3M. BB Bpb3Ka c [NpomaHaTa B TbproBckus
peructbp) aa ocurypsaea 6esnnateH goctbn Ao EEH 112 1 Kbm KpaTKMTE HaLMOHaAHM HOMepa 3a 40CTbN A0
CnewHn MOBWKBaAHMA Ha cayxbute ,CnewHa meguuuHcka nomol’, HauwmoHanHa cnyxkb6a ,Moanumnsa” u
HauwnoHanHa cnyxba ,MNoxkapHa 6e30nacHOCT M 3alumTa Ha HaceneHneto”. Al npegocTtaBa be3nnaTteH 4OCTbN NO
pena Ha Npeaxo4HOTO U3peyeHne 40 NpeKpaTsaBaHe Ha goroBopa ¢ KpanHua nonssaten. Mpu npegocTaBsHe Ha
YCAYru 3a AOCTbN A0 CNewHn NoBMKBaHUA Al npeaocTaBa Ha KOMNETEHTHUTE OpraHM HaaudHaTa MHGopmauma
33 MECTOMOJIOXKEHUETO Ha BMKaLLMA KpaeH no/si3BaTen.

34.6. (M3m. - B cuna ot 30.03.2012 r., u3am. B cuna ot 25.05.2018 r.) ga cbxpaHaABa AaHHW, HeobxoaAMMM 33
pasnnawaHe n 3a GopmupaHe Ha CMeTKMTe Ha aboHaTUTe cnel NPUKIOYBaHE Ha NOBUKBAHETO WM Bpb3KaTa B
CpOKOBe NpeaBnaeHN B AeMCTBALLOTO 3aKOHOAATE/ICTBO.

34.7. (MN3m.—Bcuna ot 15.06.2009r.) aa npeaoctasa 6e3nnaTtHo Ha KpaliHWMTe Non3BaTenn Konums oT HacToALWnUTe
O6wwu ycnosus.

34.8. (M3m. —B cuna ot 15.06.2009 r.) ga npegoctasa Ycayrata B CbOTBETCTBUE C AEMCTBALLOTO 3aKOHO4ATENCTBO
Ha Peny6nunka bbarapua, PaspelleHneTo, ckoYeHUTe aorosopu ¢ AboHaTuTe U HacTosawmTe O6LWmM ycno Bus.

34.9. (B cuna o1 15.06.2009 r.; n3m. BbB Bpb3Ka C [pomaHaTa B Tbprosckus pernctbp) B cayyait ye npeaocrass
YcnyraTa TenedoHeH yKasaTen B eNeKTpoHHa ¢opma Al ce 3aab/xKaBa Aa NpeaocTaBs Ha KpaltHUTe nonssatenu
nHpopmaums 3a TenedoHHMA HOMEP CaMo MPU MbAHO M TOYHO NOAaAEH MUHMMaNEeH obem OT AaHHW, KOUTO
BK/IIOYBAT MMe (NMNYHO 1/nam pammnHo) 3a ABoHaTH Ppusnyeckn nnua, GUpma CbOTBETHO APYro HaMMeHOBaHMe
33 ABOHaTW — e4HOINYHU TbPTOBLM, FOPUANYECKN NLA AW APYrY OpraHM3aLMun, a Korato e HeobxoanMmo 1 agpec
WAM YacT oT agpec.

34.10. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckMA pernctop) B cayyait ye npeaocrass
TenedoHHa cnpaBoyHa ycayra Al ce 3aabakaBa Aa OCUIypsABa CpaBKa 3a CbOTBETHUA TenePpoHeEH HOMeP Camo
NPV MbIHO M TOYHO NodafeH o6em AaHHWU. MUHUMaNHUAT 06em OT AaHHW BKAOYBA UMe (TUUYHO U/ nam dammnHo)
3a AboHaTn ¢umsmnyeckm nnua, dupma CbOTBETHO APYro HaumeHoBaHMe 3a ABOHATU — eAHO/IMYHU TbProBUM,
IOPUANYECKM NLA UM APYTY OpraHM3aL MK, a Korato e HeobxoAMMO U agpec NaM YacT oT agpec.

34.11. (B cuna ot 15.06.20009 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckma pernctbp) Al ce 3aabnKasa:
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34.11.1. (U3m. — B cuna ot 06.08.2010 r.) aa yseaomasa KpaliHuTe nonssaTenun 3a U3BMEHEHMe Ha HacToAlmMTe
O6wWwmTe ycnoBUA B CPOK He No-KpaTbK oT 30 (TpuaeceT) 4HU Npean BAN3aHETO UM B CMNA, KaTo rv nybMKyBa Ha
MHTepHET cTpaHMUaTa CU U T NpeacTaBy Ha BUAHO MACTO B MarasmHUTe cu;

34.11.2. na yBegomsBa NMCMeHOo KpalHuMA nonssaTen Npy MCKaHe Ha AOCTbN 40 HEroBM NOMELLEHUS;

34.11.3. (B cuna ot 10.08.2009 r.; n3m. BbB Bpb3Ka ¢ lpomaAHaTa B TbproBCKMA pernctbup) Aa ysBeaomssa
KpaiHute non3eatenn 3a Bb3MOXKHOCTTa, YCNOBMATA U pesa, NPU KOMUTO Te MOraT Aa NPoAb/KaT Aa NoA3BaT vacT
WAWN BCUYKM AOMBAHUTENHMN YCAYTW, BKAOYEHW B LLEHOBM MAKET, Npean Aa 6bae oCbLLecTBEHA NPEHOCUMOCT Ha
Homep. YcnosuaATa u pega no npeaxonHOTO U3peyeHMe ce onpeaenaT B 3aBUCMMOCT OT BUAA Ha AOMbAHUTEIHaTa
ycnyra v ycnosuata, npu konto Al npegocrtasa Ha KpaliHn nonssBaTenn camo CbOTBETHATA AOMb/HUTE/IHA yCayra.
BbB BCWYKM CAy4aun MNON3BAaHETO HA AOMbAHUTENHW YCAYrW, BK/AOYEHW B LIEHOBWM MakeT, npeau fAa 6vbae
OCbLLEeCTBEHA NPEHOCMMOCT, MOXKe Aa ce NpeAocTaBA e4MHCTBEHO Bb3 OCHOBA Ha HOB MHAMBUAYaNEH AOrOBOP
mexay Al n AboHaTa, Kato AGOHaTbT rybu cBOETO NPaBO Aa NO/3Ba BCAKAKBM OTCTBIMKKU, NOA3BaHM NO CUaTa Ha
npeKkpaTeHns B pesyaTaT Ha OCblecTBeHaTa NPEeHOCMMOCT Ha Homep/a niansuayaneH gorosop;

34.11.4. (Otm. - B cuna ot 07.01.2013 r.)

34.11.5. (Hos - B cuna ot 30.03.2012 r.) aa ysegomsea aboHaTute npean aBTOMaTMYHOTO npeobpasyBaHe Ha
[0rosopa UM B 6e3cpoyeH, CbrnacHO U3NCKBAHUATA Ha AEMCTBALLOTO 3aKOHOAATeNCTBO;

34.11.6. (Hos B cuna ot 14.07.2013 r.; M3M. BbB Bpb3Ka c [pomsaHaTa B TbproBCKUs perucrbp)
VI. OCHOBHM NMPABA U 3AAb/TIKEHUA HA KPAUHUA NON3BATEN
35. KpaltHuAaT nonssaTen uma npaso (M3m. B cuna ot 05.05.2021 r.):

35.1. (M3m.—Bcuna ot 15.06.2009 r.) ga nonsea Ycayrure B CbOTBETCTBUE C USUCKBAHUATA Ha HacToswWwmTe O61wm
yCnoBMA 1M Aorosopa 3a Ycayru;

35.2. (M3m. BBbB Bpb3Ka c MpomsaHaTa B TbProBCcKMa perucTbp) Aa ncka uHbopmauma ot A1 oTHOCHO yc/ioBMATA 3a
nonssaHe Ha Ycnyrara;

35.3. (M3m. u gon. — B cuna ot 15.06.2009 r.; M3m. — B cuna ot 30.03.2012 r.) ga ucKa NpeaocTaBAHETO Ha
OeTaNM3npPaHM CMETKM 3a nos3saHuTe Ycayru. [etainnsnpaHaTta CMeTKa ce NpefoCcTaBa B eAHOMECEYEH CPOK,
CYMTAHO OT fJaTaTa Ha HEMHOTO M34aBaHe U MOMKe Aa CbAbpKa MHOpPMaLMATa NocodeHa B T. 29 OT HacToAwmTe

O6uwwu ycnosus;

35.3.a. A4a UCKa NpefoCTaBAHETO Ha AeTalM3npaHa cnpasKa 3a N0A3BaHUTE YCAYru, KOATO MOXKe A3 CbAbpKa
nHpopmaums 3a:

35.3.a.1. Bnaa Ha nonssaHaTa ycnyra 3@ BCAKO OCbLWECTBEHO NOBWUKBAHE, BKAKYUTE/NIHO 3a OCbLUECTBEHU
NOBMKBaHMA KbM 6e3ni1aTHU YCNyru,

35.3.a.2. CTOMHOCTTa Ha BCSAKO OCBLLECTBEHO NMOBUKBAHE;

35.3.a.3. garata, 4aca U NPOAbLAXKUTENHOCTTA Ha BCAKO OCbLLECTBEHO MOBMKBaHE.
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35.4. (M3m. — B cmna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbProBCKMA PerncTbp) Aa cUrHannsmnpa
Al 33 KOHCTaTMPaAHUTE OT Hero Npobaemmn, CBbP3aHU C NON3BAHETO Ha Ycayrata Ha 06ABEH OT NPeanpUATUETO
HOMep;

35.5. (M3m. u gon. — B cuaa ot 15.06.2009 r.; u3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKMA PErncTbp) ¢ nMCMeHa
Mmonba cbrnacHo obpased, yTebpaeH oT Al, Aa 3aABU U3PUYHO:

35.5.1. ye Kenae u3LAMO0 UM OTYACTU HEFTOBU AaHHK Aa 6bAaT BKAOUYEHM B TenedoHEH yKasaTten, usgasaH ot Al,
KaKTO M B OOLLECTBEHO AOCTbMEH yKasaTes, M34aBaH OT TPETO /iMUE B NeyaTHa WM eNekTpPoHHa dopma, uau
OaHHUTE My @ 6bAAT M3NON3BAHM 33 NpeocTaBAHE Ha TenedOHHN CNPaBOYHM yCyrn. AGOHATHLT MOXKe Ja UCKa
npoBepKa, NpomMsHa WAW 3a7M4YaBaHe WM3UANO0 MAM YaCTUYHO Ha BeYye BMNUCAHM WAW BKAKOYEHU [OAHHM.
YnparKHABAHETO Ha NpaBaTa Mo HacToALLaTa TOYKa e 6e3nnaTHo 3a AboHaTa;

35.5.2. (M3m. BbB Bpb3Ka C [pomaAHaTa B TbProBCKMA PErMcTbP) MCKaHe 3a BK/OYBAHE Ha AOMbAHUTENHWN SaHHU
33 Hero M Apyrv Anua, Noa3Bally CbBMECTHO C Hero aboHaTHaTa IMHKUA, Camo c/ief, TAXHOTO npeaBapuUTe/iHO
NMUCMEHO Cbr/acue 3a ToBa. 3a Tasu ycayra Al moxke fa npeABUaM onpeaeneHo 3annallaHe.

35.5.2.a. B TeniepoHHMA yKasaTen ce BKAOYBAT MUHUMAIHO HEOBX0AMMM SAaHHM 3a:
35.5.2.a.1. pum3myeckm anua — ume (AnMYHo 1 pammaHo), agpec u tenepoHeH Homep;
35.5.2.a.2. e4HOIMYHMN THPTFOBLUM U IOpUAMYECKM AnLa — dUpMma, agpec n tenedpoHeH Homep.

35.5.2.6. ABOHaTbLT MOXe [a NOoMCKa NpoBepKa, NPOMAHA WAM 3aAM4YaBaHe M3LUAA0 WM YaCTMYHO Ha Bede
BMUCAaHU WU BKAOYEHWN B TeNledOHHUA YKazaTen MUHUMANHO HEOBX0AMMM AaHHKU. 3a1MYaBaHETO U3LAMO UM
YaCTUYHO AN NPOMAHATA Ha BNUCAaHW B TenedOoHHUA yKa3aTen MUHUMAHO HEOBXOAMMU laHHM e 6e3Bb3Me3AHO
3a AboHarTa;

35.5.2.8. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckMA peructbvp) B TenedboHHUs yKasaten morat ga 6baat
BK/IOYEHU U AOMBAHUTENHU AaHHW, B Cyvait Ye ABOHATHT € MOMCKaA TOBa, KaTo 3a Tasu ycayra Al moxe aa
npeasuan onpegeneHo 3annawgaHe. JOMbAHUTENHUTE AAaHHU CbAbpXKaT MHPopmMauma 3a Apyru TenedoHHU
HoMepa Ha ABOHaTa, Homep Ha ¢aKc, agpec Ha eNeKTPOHHaTa nola, npodecus, nNpeameT Ha AeMHOCT (33
AboHaTUTE — eAHO/IMYHW THPIrOBLM, OPUANYECKM INLA) U APYrU. ADOHATBLT MOXKE Aa NOUCKa NPOBEPKA, NPOMSAHA
WM 3aN1M4aBaHe U3LAMO UM YaCTUYHO Ha Beye BMMUCaHU AW BKAOYEHU B TenedOoHHMA YKa3aTen AOMbAHUTENHN
OaHHW. 3a1M4YaBaHeTo, U3LAN0 UM YAaCTUYHO, UM NPOMAHA HA BNMCaHU B TenedOHHUA yKasaTen AOMbAHUTENHN
OaHHU MOXe aa 6bae Bb3me3aHO, KaTo LeHaTa ce onpegens B LieHopasnuca Ha Al;

35.5.2.r. [laHHuTe no T1.T. 35.5.2.a. n 35.5.2.8. ce 3ann4aBat UAM U3IMEHAT NPU MU3[aBaHEe HA HOB WU NpwU
aKTya/iM3MpaHe Ha CbLLeCTBYBALLOTO NevyaTHO U3gaHue Ha TenedpoHeH yKasaTes, KOeTo OT ABeTe € MbpBO Mo
BpeMe;

35.5.2.4. ABOHaTHLT MMa NPaBo Aa onpesenv pesa Ha BNUCBaHe Ha HomepaTta B TenlepOHHMA yKasaTen, Korato e
N3ABUA KeNaHue aa 6baaTt BNMcaHM Homepa, NPeAoCTaBeHM OT e4HO UKW NoBeYe NpeanpuaTus;

35.5.2.e. (U3m. - B cuna ot 30.03.2012 r.) ABOHATUTE, KOUTO Ca 3aABUIU U3PUYHO Cbriacue 3a BMNMCBaAHE Ha
OaHHUTE UM B TenedoHEH yKasaTesn moraT ga 3anaBAT Cbr/acue Te3n AaHHW Aa 6baaT M3nosi3BaHW C Len
n3npaw@He OT TPETU ANLA Ha MNEeYATHU U EeNEeKTPOHHWU PEKNAMHMU MaTepuanm UAN HEeNOWCKAHU TbProBCKM
CbODOLLIEHNA, KAKTO U 32 OpraHM3MpaHe WU MpoBeXAaHe Ha MAPKETUHIOBM MPOYy4YBaHWA OT TPeTu auvua. B
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TenedoHHUA yKasaTesn no esaHue Ha ABOHATa M NPU HaZIMYME HA TEXHMYECKA B3MOXKHOCT Cpelly 3anialaHe
MOXKe Oa 6bae pernameHTUpaHO BPEMETO, NPe3 KOETO MoraT Aa ce NpaBAaT 06arKaaHMA U CbobLWEeHUs OT TPETH
U3 C LeN ANPEKTEH MAaPKETUHT, KaKTO M HAUMHBT Ha NpeaaBaHeTo UM. He ce M3ncKBa cbrnacue Ha aboHaTuTe
B cnyyauTte npeasmaeHu B T. 33.10. ot HacToawmTe 06w ycioBus;

35.5.2.3k. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbProBCckus perncrbp) ABoHaTBLT MMa NPaBo Aa NOUCKA BK/OYBAHE
Ha AaHHW B TenepOHHUA yKasaTen, YMEeTo BNUCBAHE MbPBOHAYa/IHO He € 3aABWA, AW AAHHU, KOUTO ca bunum
33/IM4EHM OT YKa3aTe 1A N0 HErOBO MCKaHe. B cayyait Ye MCKaHETOo ce OTHACA 33 OMbAHUTENHN JaHHM MO CMUCHAA
Ha T. 35.5.2.8. oT HactoswmTe O6wM ycnosus, Al moxe Aa npeasuau onpeaeseHo 3anfallaHe, CbrnacHo
LleHopa3snuca;

35.5.2.3. (M3m. BbB Bpb3Ka ¢ NMpomsaHaTa B Tbprosckua permcrbp) PeannsmpaHeTo Ha npasata no . 35.5.2.a. —T.
35.5.2.)K. oT Hactoawmte O6LWM yCnoBMA Ce OCbLIECTBABA Ype3 NoJaBaHe Ha NMUCMEHO 3asB/IEHWE, C KOETO
M3PUYHO Ce 3anABABaA XKeflaHMeTo Ha AboHaTa fAaHHMTe My ga 6baaT BKAOYEHW B TenepoHeH yKasaTes.
3anAB/IEHNETO ce NoAaBa B MarasmH Ha Al B pamKuTe Ha paboTHOTO Bpeme;

35.5.2.u. flaHHuTe no T. 35.5.2.a. n 35.5.2.B., KOMTO ca 6MAM NpeaoCTaBEHUN C U3PUYHO Cbrnacue oT AboHaTa 3a
n3gasaHe Ha TenedoHeEH yKasaTen oT NpesnpUATUA, KOUTO ca 3a4b/IKEHN @ OCUTYPAT TenePoHEH yKasaTen KaTo
YacT OT YHMBEpPCaNHaTa ycayra, ce U3non3BaT OT NPeAnPUATUATA, 3a4b/IXKEHN Aa OCUTYPAT TesedOHHA CNPaBoOYHa
ycayra KaTo 4acT OT yHMBepcaaHaTa ycnyra;

35.5.2.K. (M3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckus peructbp) Al Mma npaBo ga npenocrass TenedoHHa

cnpaBoYHa ycayra 3a TenedoHHW HoMepa M apyrv AaHHKW 3a ABoHaTUTe Cu, KOAO0BE 33 aBTOMATUYHO BLTPELLHO U
mexxayHapoaHo usbupaHe, TenedoHHN HOMepa 3a CMewwHN NOBUKBAHMA, Xap MOHM3UPaHWU TenedoHHM HoMepa
33 XapMOHM3UPaHM YCIYTU CbC COLMAHA 3HAYUMOCT, TenlepOHHM HOMepPa 33 TenedOoHHU CNPABOYHU YCAYTU U

apyrv;

35.5.2.n. Mpu TbpceHe OT CTpaHa Ha KpaliHM nonseaTesiM Ha AaHHWU B TenepOoHHUTE yKasaTe/n B efIeKTPOHHaA
dopma Te moraT Aa nonyyat uHPpopmauma 3a TenePoHHMA HOMepP CamMmo Bb3 OCHOBA HA MbJIHO M TOYHO NoAaAeH
MWHUMaNeH obem oT AaHHWU, KOMTO BKAOYBa UMe (N1MYHO 1/mnmn pamnaHo) 3a AboHaTn dusmnuecku anua, upma
CbOTBETHO APYro HaMmeHoBaHMe 33 AGOHATU— e4HONMYHWU THbProBUM WAWN PUANYECKM AWLA, @ KOraTo e
HeobXxoAMMO W aapec UAK YacT oT agpec;

35.5.2.m. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B Tbprosckua pernctbp) MNpu nonssaHe Ha TenedpoHHa cnpaBoyHa
ycnayra npepoctaBsaHa oT Al, KpaliHuTe nonssatenn moraT ga noayyvat MHGopmauma 3a TbpceHuA TenedpoHeH
HOMEp CaMo Bb3 OCHOBA HA MbJIHO M TOYHO NOAaAEH MUHUMAEH 06em OT AAaHHU, KOWTO BKIOUBA UME (JINYHO
n/vam damunHo) 3a AboHatM dusmMyecknm anua, GMpma CbOTBETHO APYro HaumeHoBaHWe 3a AboHatn —
€4HOJIMYHU THProBLM UM IOPUANYECKMN /IMLLE, @ KOFaTO € HeobXoAMMO M agpec UM YacT OT afpec;

35.6. (M3m. BbB Bpb3Ka C [pomaAHaTa B TbproBCKMA PerMcTbp) Aa M3MCKa ¢ NMCMeHa Mosiba MaM ga NoTBbPAM
NMMCMEHO cbraacveto cu nped Al ga nosnyyasa mMHboOpmauua OT TPETU AMUA, OTHACAW@ Ce A0 Hero wu
npegHa3sHayeHa 33 agpecupaHa peknama, TefedoHHU NPOoJaKOU UAN Apyr BUA NPAK MapPKETUHT, KaKTo U 33
YCAYry C HAMUpaHe Ha aZpec UK 3a U3CNeZBaHMA Ha Nasapa uaM NoTpebuTenckoTo MHeHue, 6e3 Aa 3annaua 3a
TOBa;

35.7. na noAasa Xanbu, Monbu 1 NpeanoKeHusa, Aa NpasM peknamaumm n ga nonyyasa B cpok ot 30 (Tpuaecer)
OHW OTroBOPM MO TAX;
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35.8. (M3m. — B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka C MNpomsaHaTa B TbProBCKMA PeErMcTbp) Aa 3anasu
reorpadckmna c Homep Npm cmsaHa Ha Al (kaTo JapsBaly A4ocTaBumK) ¢ Apyr JocTaBumK, npeaocTasaly, dUKcMpaHa
TenedpoHHa ycnyra B CbOTBETCTBME C M3UCKBAHUATA Ha pa3aen Xl oT HacToAwmTe O6LWM yCnoBus;

35.9. (OTm. - B cnna ot 06.08.2010r.)

35.10. (M3m. B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka ¢ [NpomsaHaTa B Tbprosckus
pervcTbp) KpaliHMAT nonssaten MMa NPaBo [a OTTer/v 3aAB/eHNETO CU 3a NpeHacaHe Ha Homep/a B mpexaTta Ha
Al, He No-KbCHO OT AaTaTa, NpeaxoXaalla AaTaTa, Ha KOATO Ce OCbLLecTBABA NPEeHOCMMOCTTa. B To3n cayyal ¢
oTTernsiHe Ha 3aAB/IEHMETO Ce NpeKpaTABa M npoueaypaTa 3a npeHacaHe Ha Homepa/Ta, KaTo ce cuuTa, Ye e
HaNULe M OTTErNsIHE Ha UCKAHEeTO M YMb/JIHOMOLLABAHETO 3a NpeKpaTABaHe Ha goroBopa ¢ JapaBaluma 4OCTaBUYMNK.
KpalHuAT non3BaTen moxe Aa oTTer/iM 3assiaeHmeTto cu npu Al unv npu JoHopa. OTTernsHeTo Ha 3aAB/IEHUETO
ce n3BbpLUBa No 0b6paseLl, KOMTO e CbrlacyBaH MeXKay AOoCTaByMunuTe. B 7-aHEBHUA CPOK no T. 64.4.6, KoraTo e
NPUNOXKNUM, aBOHATHLT CbLLO MMa Bb3MOXKHOCT Aa OTTer/ M NoAaAeHOTO 3asB/IeHNe 3a NpPeHacsHeE;

35.11. (B cuna ot 10.08.2009 r.) ga 3ana3u Homepa cv NpM NPOMAHA HA afpeca B paMKUTE Ha eanH reorpadCcku
HaUMOHaNeH Ko, 3a HanpasieHMe B CbOTBETCTBME C WM3UCKBaHMATA Ha pasgen XA ot Hacroawmte O6wWm
yCnoBuA.

35.12. (Hos.a - B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka c MNpomaHaTta B TbproBckus perncrovp) Motpeburensat
MMa NpaBo Aa A3Le CbINacMETO CM Aa NoJlydaBa uypes MpexknTe Ha Al NoBUKBaHUS, CbODOLLEHNA UK ENEKTPOHHA
MoLLa 3a LenuTe Ha AMPEKTHUA MAPKETUHT U PeKlama, B TOBA YMCNO MOBMKBAHMA U CbODLLEHMA, CBBP3aHU C
Yy4aCTMETO B KaMMaHUW UAM AeNHOCTU Ha TpeTu cTpaHu. CbrnacneTo moxe Aa 6bae oTTerneHo no BCAKO Bpeme.
bes Ha/iMuMe Ha npeaBapuUTeNHO cbrnacue Ha aboHaTa/KpalHuA nonssaTten, Al moxke Aa WM3MN0A3Ba AaHHUTE,
MoJlyYyeHM NpPU TbProBCKA CAENKA 3a NPeAoCTaBAHE Ha MPOAYKTU W YCAYrW, Ype3 KOUTO MOXKe Ja bbae
OCbLLECTBEH KOHTAKT ¢ MNoTpebutens 3a n3npalaHe Ha CbobLLeHME 32 MAaPKETUHT U peKnama Ha cBou cobcTBeHM
CXOOHUW NPOAYKTU WAM YCAYTW, KaTo B TO3M Cydalt Ha MoTpebutensa ce gaBa Bb3MOXKHOCT 6e3Bb3Me3qHO U Mo
JleceH HaumH:

- [la n3pasfABa HecbrnacMe B MOMEHTA Ha CK/tOYBaHe Ha caenkaTta uan

- [a u13pasu Hecbrnacve ¢ 6baelwlo nonyyaBaHe Ha MNOAOO6HM CbObLLEHUA, KOraTo TOBA He € HamnpaBeHO B
MOMEHTA Ha CK/Il0YBaHe Ha caesnkara.

35.13. (Hos, B cuna 07.01.2013 r.; M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBcKus pernctbp) Al moKe no MCKaHe Ha
KpaiHua nonssaten Aa orpaHM4YaBa NPOBEXKAIHETO Ha PAa3roBOPM OT CbOTBETHUA KpaeH nonssaten Kbm Ycayru
c pobaBeHa CTOMHOCT, NnpenocTaBAHM oT Al. ABoHaTUTe MoraT Aa 3aABAT aKTUBMpPAHE MW AeaKTUMBMPAHeE Ha
ycnyrata OrpaHuyaBaHe Ha NOBUKBAHMATA Ype3 nofaBaHe Ha monba npes Al. Bb3mMOXKHM ca OrpaHUYaBaHMA KbM
cnegHUTE TUNOBE YCAYTU:

35.13.1. pasroBopwu KbM Ycayru ¢ gobaBeHa CTOMHOCT 3a TesierfiacyBaHe — Homepa ot Buga 0901;

35.13.2. pa3sroBopu KbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu —Homepa oT Buaa 0902;

35.13.3. pa3rosopu KbM Ycayru ¢ gobaBeHa CTOMHOCT 3a YC/yrn 3a ,,Bb3pacTHM” — Homepa oT Buaa 0903;
35.13.4. pa3roBopu KbM BCUYKM OCTaHaM Ycayru ¢ aobaBeHa cToOMHOCT— Homepa oT Buaa 0900;

35.13.5. pasroBopu KbM BCUYKM Ycnyru ¢ gobaBeHa cToMHoCcT—Homepa oT Buaa 090 (BkatouBaT 35.13.1,35.13.2,
35.13.3, 35.13.4).

35.14. AGOHaTHT MMa NPaBo Aa NPoMeHA n3bpaHusa TapudeH naaH No CPoYeH AOroBop, CaMo KbM TapudeH naaH
C No-BMCcOKa MAT, fOKO/IKOTO He e YrOBOPEHO APYro B AOrOBOPA U/WAM NPUNOXKEHUATA KbM Hero. Mpu cmaAHa
Ha n3bpaHuA TapudeH NaaH, KaKTo U NpK NPOMAHA Ha NapamMeTpu Ha YcayraTa ce noAnucea Hoso MNpunoskeHne
MM aHEKC KbM AeNcTBaluma AOrOBOP 3a YCAYrM 3a CPOK Ha nosnsBaHe oT 1 uau 2 roguHu B 3aBUCMMOCT OT
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0CTaBalUMA CPOK No AencTBalLma aorosop. HoBuAT CpoK Ha Nosi3BaHe He MOMKe Aa € NO-KPaTbK OT OCTaBalLusA

CPOK MO AeNcTBaLLMA A0r0BOP.

35.15. AGOHaTLT MOMKe fa 3aABM NPOMSAHA HA afpeca Ha NoJsi3BaHe Ha YcayraTta, KOETo ce AOoMycKa camo CbC

cbrnacue Ha Al npu ycnoBsue, Ye e Hanuue TeXHUYECKa Bb3MOXKHOCT 33 No/3BaHe U NpeaoCTaBAHe Ha ycayraTa

Ha HOBMA, 3asABeH oT ABoHaTa agpec.

35.15.a. CrrnacmeTo nNo NpeaxoAHOTO U3peyeHne Uan CboTBeTEeH OTKa3 3a MPOMAHA Ha aJpeca Ha Non3BaHe Ha

ycayrata ce gasat/cbobuiaBaT cieg M3TMYaHe Ha HeobxoAMMMA Mepuod 3a NpoydYsaHe Ha TexHuyeckaTa

BbH3MOXHOCT 32 npomsaHa. Mpu npomaHata AGOHaATBLT 3ana3sa NpefoCTaBeHUTE HOMeEpPa, CaMO aKo e Haauue

TeXHUYeCcKa Bb3MOXHOCT 3a TOBa.

35.15.6. VickaHe 3a npomsAHaTa Ha aJpeca Ha No/n3BaHe ce 3aABfBA B MarasvH Ha Al uam ypes obaxaaHe Ha
LleHTbpa 3a 0bcny*KBaHe Ha KnneHTn Ha Al. B ciiydait Ha cbriacue oT cTpaHa Ha Al, ce NnoAnMcBa NPUIOXKEHUe ¢
n3bpaHma HoB TapudeH MnaH WAM aHEeKC 33 M3MEeHEeHWe Ha agpeca 3a MNoN3BaHe KbM TapMPHUA NaaH no
AencrTeawmn aorosop. AKo aboHaTbT € C U3TEKDB/ A0r0BOP UM M3TUYALL, B NOCTEAHUTE TPU MeceL,a OT CPOKa Ha
nonssaHe, TO NPU CMAHATA Ha agpec, cneasa Aa NoAnuile HOBO MPUNOXKEHME AN aHeKC 3a CPoK oT 1 uam 2
roavHwu.

35.15.r. AKo He 6bAe NOCTUrHaTO CbriacKe 3a NPOMAHA Ha aZpeca Ha Non3BaHe Ha Ycayrata  AGOHaTLT He

3anasn gocerawHua agpec Ha nonssaHe, [loroBopbT NO OTHOWeHWe Ha Ycnyrute B ToBa [lpunoxeHue ce

npekpaTtasa M ABOHaTHLT cesBa Aa 3ana1aT Ab/XKMMaTa HeyCTOMKa.

35.16. MoTpebuTenat uMma NpaBo Aa NPeKpaTy A40roBopa MPU BCAKO 3HAYMUTE/NIHO U HEMpPeKbCHaTO MK YecTo
MOBTAPALLO Ce HECbOTBETCTBME MEXAY AEUCTBUTENHUTE NOKa3aTeNM Ha eNleKTPoHHaTa cboblumMTenHa ycayra,
pa3/fiMyHa OT ycayra 3a AOCTbMN A0 MHTEPHET, WM MEXAYAMYHOCTHa cboblwmTenHa ycnyra 6es Homep, U
noKasaTtefiMTe, NOCoYeHn B Aorosopa W/mam HactosawmTe OY. B Tesu cnydam lNotpebutenar uma npaso Aa
nsbepe Aann Aa npekpaT A4Orosopa MAM Aa noayum obeslleTeHUe B pa3mep Ha NponopumMoHanHaTa YyacT oT
mMmeceyHnsa aboHameHT, 3a nepuoaa, Npes KOWTo He e Buna Hanuue ycayrata. B cnyyante no nspedeHune nbpeo
MoTpebuTenaT pasnosiara 1 c BCUYKKM APYr1 3aKOHOBM CpeAcTBa 3a NpaBHa 3alumTa.

36. KpaiHuMAT nonseaTen ce 3agbkasa (M3m. B cnna ot 05.05.2021 r.):
36.1. ga cnasBa pasnopeabuTe Ha HacToswmTe Ob6LWM YyCI0BUA M A0roBOpa 3a YCAyru;

36.2. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA PErMcTbp) 4a U3Mb/HABA 3a4b/IKUTENHUTE YKasaHMA Ha Al
OTHOCHO TeXHUYECKUTE U3MCKBAHMA 3a NOI3BaHETO Ha YcayraTa;

36.3. (M3m. n gon. — B cuna ot 15.06.2009 r.; u3m. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka c MpomnaHaTa B
Toprosckma pernctovp; Mam. n gon. —B cnna ot 15.08.2019 r. BbB Bpb3Ka ¢ PeweHune Ne 276 ot 19.07.2018 r. Ha
KPC 1 noanucaHo CnopasymeHue ot 16.05.2019 r. mexxay KPC n A1) aa 3annauia B onpeaeneHuTe ot Al cpokose
M No onpeaefieHna B CbOTBETHMA AOroBOp 3a Ycayra HauMH Ab/XKMMM LEHW 3a NoJsi3BaHe Ha YcayraTta. B cayyai
Ha YaCTMYHO WAM UANOCTHO Heu3nnallaHe Ha yKasaHaTa BbB ¢daKTypaTa WUauM apyr pUHAHCOBO-CYETOBOAEH
OOKYMEHT CyMa B CPOKa 3a nsalwaHe, aboHaTbT Ab/1XKM: 3aKOHOBATa /IMXBa 3a 3ab6aBa 3a BCEKM AeH 3aKbCHEHME;
pasxogm, CBbP3aHM CbC CbOUPaHe Ha ObAKUMUTE OT HEr0 CYyMU, BKIKOYUTENHO 33 CbAeOHO U M3BBHCHAEOHO
cbbupaHe, n3BbPLWBaAHO OT Al MnuM upes Tpetn nua; obeswereHune B pasmep Ha 2,00 nB. 6e3 A4C 3a ob6paboTKa
Ha NPOCPOYEHUN 3a4b/IKEHUA, KOeTo obxBalla pasxoauM MO agMUHUCTpUpaHe (AerHOCTM Mno cbbupaHe U
yBeZlomABaHe) Ha nNpocpodeHn naawaHus. ObesleteHneTto B pasmep Ha 2.00 n.. 6e3 AAC ce dopmupa Ha 6a3a
pasnpegeneHne Ha OTHOCMMUTE Pa3xoaM 3a NOAAPBKKA U aMOPTU3aLMA Ha CMCTeMaTa 3a TaKCyBaHe, MPEXKOBU
pasxoaM, 1 3a NepcoHal, a PasxoAnUTe Cce HauucaaBaT nNpu 3abasa Ha NaalaHeTo, HaaXBbpasALWa onpeaeneHns B
ObwuTe ycnosus 3a ycayrata MMHUManAeH cpok oT 15 aHu cnen n3pgaBaHe Ha ¢aKTypaTa 3a CbOTBETHOTO
3agbakeHue. MNoapobHa nHdopmaums 3a ToBa obesuweteHne e nybankysaHa B LieHopa3nuca Ha Al Ha UHTepHeT
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36.4. (don. — B cuna ot 15.06.2009 r.; U3m. - B cuna ot 30.03.2012 r.) Aa nonsea Camo KpalHU €NeKTPOHHMU
CbOOLLMTENHM YCTPOMCTBA C OLLEHEHO CbOTBETCTBME, MYCHATM Ha Na3apa Cbr/1aCHO AeNCTBaLLMTE HOPMATUBHMU
aKToBe, Cbo6pa3HO TAXHOTO NpeAHa3HaYeHWe U eANHCTBEHO 3a LLe/InTe, 33 KOUTO Ca My NPefoCTaBeHu;

36.5. (M3m. — B cmna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MNpomaHaTa B TbProBCKMA PerncTbp) Aa ocurypsAea Ha
Al poctbn A0 HEroBM MOMELUEHUS C Orfel M3BbPLUBAHE HA AENCTBMA MO NpenocTaBAHe M NOAAPBLIKKA Ha
Ycnyrata. [loctTbnbT ce ocurypasa, npu ycnosue Ye Al e nsmbAHWA 3a4baKeHMeTo cu no T. 33.14;

36.6. oa He M3BbPLUBA M A3 He AONYCKa APYrv Auua A3 reHepupaTt oT Herosua TenedpoH HeTunuyeH Tpaduk,
nocpeAcTBOM NO/I3BaHeTo Ha Ycyrarta;

36.7. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBCKMA perucTbp) Aa He M3BbPLLBA M A3 He A0MNYCKa M3BbPLUBaHE
Ha OelCcTBUA, OCBEH C U3PUYHOTO NMUCMEHO Cbrlacue Ha Al:

36.7.1.(M3m. BbB Bpb3Ka C MNpomsaHaTa B TbProBCKUA PErucTbp) CBbpP3aHU C reHepupaHe, TEPMUHUPAHE UK
npeHoc Ha TpadumK oT/kbm/B MpexaTta Ha Al c uen peanmsmpaHe Ha nedyanba 3a KpaliHua nonssarten uam 3a
APYro nuue, pasnnyHo ot Al;

36.7.2.(M3m. BbB Bpb3Ka C [pomAHaTa B THProBCKMA PEFUCTBP) C UEN MHULUMUPAHE Ha MNOBWUKBAHMA W
OCbLUECTBABAHE Ha Pa3roBOPM MO HauMH, yBPEXAall Npasata U uHTepecute Ha Al.

36.8. (M3m. — B cuna ot 15.06.2009 r.) ga cbobuwaea B nucmeHa dopma BCAKA NPOMSIHA B HAMMEHOBAHUETO,
agpeca cu UAN B APYrU PErncTpaLnoHHM JaHHU B 7-AHEBEH CPOK cnea HacTbnBaHeTo U;

36.9. ga He M3BbLPLWBA WAM Ja AOMNYCKA APYrM JvUa A3 W3BbPLIBAT OT Herosusa TenedoH HEeBEPHU WM
3/I0YMULLIEHN NOBMKBAHMA 3a CMELLHA NOMOLL, NOKap, 3/10M0AYKa U 4pyry Nogo6HM, KaKTo 1 06e3NOKOUTENHH,
3anialWnTeNHm nam obmaHu cbobLLEHNA UK NOBUKBAHMA 40 APYrY ANL3;

36.10. (Hos B cuna ot 05.05.2021 r.) aa usnonsea SIM KapTaTa 3a Ycnyrata, camo BbB ycTpolicteoTto (VoiceBox),
npegocraseHo oT Al B KomnaekT ¢ Tasum SIM KapTa;

36.11. (Hos B cuna ot 05.05.2021 r.) Aa nosn3sa npenoCTaBeHOTO 3a nosssaHe ycrpoiicreo (VoiceBox/VolP
Gateway uan gpyro npepgocraBeHo oT Al ycTpoicTBoV) no npeaHasHayeHwe, C rpuykata Ha A06bp
CTONAaHMH M CamMO 3a Le/nTe Ha ycayrata, 3a KOATO e npegocrtaBeHo. [loBpeaa Ha yCTPOMCTBOTO ce
ycraHoBABa oT Al nnu onpasomouleHun ot Al anua cnen n3BbpLlUBaHe Ha TEXHUYECKU nperaes,.

36.11.1. aa sbpHe Ha Al ycTpoiicTBoTo (VoiceBox/VolP Gateway/unn apyro npegocraseHo ot Al ycTpoicTso) B
Mb/IHA KOMMIEKTHOCT M M3MNPABHOCT, NPM NpeKpaTABaHe Ha [orosopa 3a YcnayraTa. [pegasaHeTo ce
y40CTOBEpsABa C NpMemo-npeaasaresieH NpoTOKO.

36.11.2. (OTtm. B cuna ot 07.01.2013 r.)

36.12. (U3m. B cuna ot 06.08.2010 r.; u3am. — B cmna o1 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [pomaHaTa B Tbprosckus
pernctbp) ABoHaT, KOMTO e Nodan 3asBaeHuMe 3a NpeHacAHe Ha Homep/a e ANbXKeH Aa 3annaTh Ha Al BCUMYKK
3a4b/IXKEHNA, CBbP3aHM C MOM3BAaHETO Ha npeHacaHua/Te Homep/a u ycayrute, MnoA3BaHW 4Upes Hero,
BK/IIOUYUTE/IHO MAKETHM YCIyru, 06BbP3aHM C MpeHacAHUs Homep/a, KOUTO ca Bb3HUKHAAW WMAM CTaHa u
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M3UCKyeMW NPeam U cnej nojaBaHe Ha 3adB/IeHMETO 3a NpeHacaHe Ha Homep/a, KaKTo 1 Aa BbpHe NpeaoCcTaBeHun
KpaliHM eNeKTPOHHM CbOBWUTENHU YCTPOICTBA UM obopyaBaHe, cobcTBeHOCT Ha Al, A0 NMpeKpaTaBaHe Ha
[OrOBOPHUTE OTHOLLEHMUA.

VIl. OTTOBOPHOCTH

37. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus perucrbp) Al n ABoHaTUTE OTrOBapAT 3@ BUHOBHO NMPUYMHEHMUTE
Bpeau HacTbnNUAM B pes3ynTaT OT NPOTUBOMNPABHO NoBefeHWe Ha CbOTBETHaTa CTpPaHa MpW WUAM MO MOBOA
npeaocTaBAHETO UAW NON3BaHETO Ha Ycayrara.

37.1. (Hosa - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka c MlpomaHaTa B TbProBCcKkuUa pernctoup; M3m. B cuna oT
05.09.2022 r.) A1 komneHcupa AboHaTa B cayyaunTe M no peda Ha Pasgen XIV.6. ot HacToswmTe OY.

38. (M3m. BbB Bpb3Ka c NpomaAHaTa B TbprosBckus pernctsbp) B cnydyauTe Ha HecnassaHe oT Al Ha cpoKka no 1. 16.5.
Al ce 3aab/kaBa Aa Hamanm ¢ 1/30 meceyHaTa aboHameHTHa TaKca 3a Bceku 24 (aBaaeceT v YeTupu) Yacos
nepuoa, oTY4eTEH OT MOMEHTA HA NPEeKbCBaHEe A0 Bb3CTAaHOBSABAHETO Ha 06C/yKBaHETO;

38.1. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckusa pernctovp) Mpu HecnassaHe Ha cpoKa no T. 16.6., Al ce
3a4b/KaBa A4a Hama/iv NPONopLMOHaAHO 3a BCeKM 24 (aBageceT M YeTUpn) YacoB nepuos Ha 3abaBa meceyHaTa
aboHaMeHTHa TaKca, Ob/MXKMMa Cbr1acHO YC/OBMATA, MOCoYeHW B T. 24 3a nmbpBuA mecel. MeceyHaTa
aboHameHTHa TaKkca ce HamasifBa 3a nepuoja OT MOMEHTa Ha 3abaBaTa 4O MOMEHTa Ha MbPBOHAYANHOTO
npepocTaBAHe Ha YcayraTa.

39. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbProBCKMUA perncrop; nam. B cuna ot 05.05.2021 r.) A1 uma npaso aa cnpe
npenocTaBAHETO Ha Ycayrata Ha KpaiHua non3saTten AW ga NPeKPaTu CKAOYEHUA AOFOBOP B CAegHUTE CayYau:

39.1. KpaliHMAT nonsBaTes Hapylasa CBOM 3a4b/IKEHWA, CBbP3aHM C NON3BAHETO W/MAKM 3annallaHeTo Ha
Ycnyrata, Kato NpeaocTaBaHETO 1 ce Bb306HOBABA MpM OTCTpaHsABaHe Ha HapyleHueto. lNpegnnateHute oT
ABoHaTWUTE TaKcW, OTHaCcAWM Ce 3a Mepuofa Ha CnupaHe Ha NPeaoCTaBAHETO Ha Ycayrata, He noganexaT Ha
Bb3CTaHOBABAHE;

39.2. MNocTbnBaHe Ha NUCMeHa *Kanba 3a M3BLPLIBAHE HA HempaBOMepHM AencTeua u/mam obesnoKouTenHu
obaxaaHuA oT cTpaHa Ha KpaliHua nonssaten. CnnpaHeTo Npoab/XKaea L0 U3ACHABAHe Ha obcToATencTeaTa no
anbarta.

40. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKMA PerncTbp; M3m. B cuna ot 05.05.2021r.) A1 He HOCM OTFOBOPHOCT

3a.

40.1. npeKkbCcBaHe WK BJIOLIABaHE Ha KayecTBOTO Ha YcayraTa B CAydyauTe, KOraTo Tesn obCTosATescTBa He ce
Ob/KaT Ha HEroBO BMHOBHO MOBeAEHME, KaKTO M NPU HacTbMNBaHe Ha CbOUTMA OT Henpeoao/Mma cuaa no
CMMUCBAA Ha Y. 306, an. 2 oT TbproBCKMA 3aKOH;

40.2. npeTeHUMN Ha TPETU AnLa cpelly KpaiHuTe nosi3saTeniv BbB Bpb3Ka WM MO NOBOA, NOMA3BaHUTE YCAYTK;

40.3. cbabpKaHMETO Ha 06MeHAHaTa oT KpaliHuTe nosnssarenu MHbopmaums;
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40.4. (Jon. — B cuna ot 15.06.2009 r.) Bpean NPUYMHEHU OT UHCTAANPAHU KPaliHU €NeKTPOHHU CbOBLLIUTENHU
ycTponctBa oT KpallHMA nonsBaTes, KOUTO He ca C OLLEHEHO CbOTBETCTBME WM MyCHAaTW Ha nasapa, CbraacHo
AencTBawmTe HOPMATMBHU aKTOBE M Ca MPUYUHUAN NPeKbCBaHe B NpeaocTaBaHUTe YCayrn uam nospean B
MperKaTa, UM BAoOLWaBaHe Ha KAa4YeCcTBOTO Ha YcayruTe;

40.5. (M3m. 1 pgon. — B cuna ot 15.06.2009 r.) enekTpoHHaTa CbOBLIMTENHA MpeXKa W/UAN CbOpPbIKEHMUS,
CBbP3BALLUM KPAalHO €/IeKTPOHHO CbOOLWMTENHO YCTPOMCTBO Ha KpalHMA MoA3BaTen M KpanHaTa TOYKa Ha
MpeskaTa, KOraTo Tasu e/leKTPOHHA CbobLUMTEIHA MPeEXKa MU/ MAN CbOPbXKEHMs ca COBCTBEHOCT Ha TPETO /INLLE;

40.6. noBpeaun, NPUUMHEHM OT YCTPOMCTBA UM CbOPbIKEHNA, CBbP3aHM Cej KpaliHaTa To4Ka Ha MpexkaTa;

40.7. TOYHOCTTa U BEPHOCTTa Ha MHPOPMaUMATA, NPEAOCTaBeHa OT KPeAUTHU WU APYTU UHCTUTYLMU, KOATO
MOKe Aa 6bae B3eTa Noj BHUMaHME Npu U3roTBSIHE Ha KpeauTHaTa OLLEHKa;

40.8. (B cuna o1 15.06.2009 r.; n3mM. BbB Bpb3Ka ¢ lMpomsaHaTa B TbproBckus peructop) B cnyyali Ha nsgasaHe Ha
TenedpoHeH ykasaten, Al HAMa Ja HOCK OTTOBOPHOCT NPW AOMYCHATU FPELLKM UAN HETOYHOCTU B NYBANKYBaHUTE
OaHHW B TenepOHHMA yKasaTen, Ab/KallM Ce Ha TFpewHu WUAM HETOYHWM JaHHKM, nogageHun ot KpaliHute
non3BaTenn uam Ha rpewHn 6asm gaHHW 3a ABoHaTH, NpeaoCcTaBeHU OT APYrU NPeanpUAaTUS;

40.9. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ lNpomsiHaTa B TbproeckuaA peructsp) Mpun nsrpageHa Bpb3Ka,
NPeMMHaBaLla Npe3 HAKOJIKO eNEKTPOHHU CbobwmTeNHM mpen, Al He HOCM OTFOBOPHOCT 3a BJ/IOLIEHOTO
KaQuecTBO Ha YyCAyrmte uauv 3a BpeMeHHOTO NPeKbCBaHe Ha A0CTbNa A0 eAHAa OT ABeTe MPEXKU, Ab/IKALLO ce Ha
HECbBDBPLUEHCTBO, N3BBPLUBAHE HA PEMOHTU UM NOALPBIKKA, KAKTO M Ha NOBPEAM B APYTrUTE MPEXKMU;

40.10. (B cuna ot 15.06.2009 r.) BnowweHo KayecTso Ha uKcHpaHaTa TenedoHHa ycayra B IeHs Ha NpeHacsaHeTo;

40.11. (B cuna ot 15.06.2009 r.) HenspasxogsaHu 6€3nn1aTHU MUHYTH, BKIOYEHM B NakeT Ha KpaeH nonsearen,
KOWTO e npeHecbn Homepa/Ta cu;

40.12 (B cnna o1 06.08.2010 r.) Bb3moxKHa 3aryba Ha nonssaHu ot KpaliHUA non3saTen AOMbAHUTENHU YCAYTU
cnep npeHacaHe Ha Homepa/Ta;

41. (MU3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKMS perucrbp; u3m. B cuna ot 05.05.2021r.) Mpu 3abasa Ha AboHar,
CBbpP3aHa CbC 3anallaHe Ha Ab/KUMa LeHa, A1 nma npaso Aa M3MCKBaA 3annallaHe Ha Ab/XKMMaTa CyMa 3ae4HO
CbC 3aKOHHATa /IMXBA 33 BCEKM feH 3abaBa, KaKTO U pasxoauTe, CBbP3aHM € yBeJOMABAHE 33 U CbC CbOUpaHe Ha
ObxnmnTe ot ABoHaTa cymu.

42. (Oon.—B cuna ot 15.06.2009 r.) AGOHATBLT OTrOBaps 33 BUHOBHO NPUUYNHEHM Bpeau Ha MperkaTa, B pesynTat
OT BK/OYBAHE Ha KPailHM ENEeKTPOHHU CbOOLMTENHM YCTPOMCTBA, KOUTO HE Ca C OLEHEHO CbOTBETCTBUE U
MycHaTM HA Ma3apa Cbl1aCHO AeNCTBaWMTE HOPMATUBHM aKTOBeE.

43. (M3m. — B cmna ot 15.06.2009 r.; u3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckus perncrbp) AbGoHaTHT oTroBaps
33 nNpuYMHeHuTe Bpean Ha Al, KOMTO ca MpAKAa M HenocpeacTBeHa nocneguvua OT Heu3mbjHeHWe Ha
3agbKeHnaTa no O6WMUTE YCAOBUA U CKAOYEHUS AOTOBOP M 33 NPOMNycHaTUTE Mo/3M Mo pefa Ha 3aKoHa 3a

3a4bJ/IXKEHUNATA U JOTOBOpPUTE.

VIIl. XAZIBU, MOJIBEU U NPEONIOKEHUA
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44. (U3m. BbB Bpb3Ka c lMpomaHaTa B TbproBCcKUs perucrbp; Mam. B cuna ot 05.05.2021 r.) Bcekn KpaeH
no/si3BaTen MMa NPaBO A3 OTNPaBA Kanbu, monbu n npegnoxkenunsa go Al n go KomucuaTa 3a peryampaHe Ha
cbobLLeHUATa, BbB BPb3Ka C NpeAocTaBAHaTa No peda Ha Te3n O6wm ycnosusa Ycayra.

45. (M3m. BbB Bpb3Ka C MpomsHaTa B TbproBckus perncrbp; Mam. B cuna ot 05.05.2021 r.) Al ce 3agbkaBa aa
OTroBaps NMMCMEHO Ha BCUYKM Kanbwu, Monbu u npeanoxeHus, otnpaseHn ot KpaitHuTe nonssatenu, 8 1 (eaHo)
MeCeYyeH CPOK OT MOCTbMBAHETO UM.

46. (M3m. — B cuna ot 15.06.2009 r.; U3m. — B cuna ot 30.03.2012 r.; u3M. BbB Bpb3Ka ¢ [pomsiHaTa B TbProBCKus
perucTbp; uam. B cuna ot 05.05.2021r.) A1 noaabprKa perucrbp 3a NOCTbNUANTE Kanbu, Monbu 1 NpeanoKeHns
oT KpailtH1 non3saTtenu, KakTo 1 3a oTroBopuTe No TAX. MHGopMaLmATa 3a BCEKM KOHKPETEH C/lyyali ce CbXpaHABa
B PErncTpuTe 3a CPOK OT 24 (ABafeceT M YeTupu) meceLia.

47. (U3m. — B cuna ot 25.12.2014 r.; u3m. — B cuna ot 27.04.2015 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBcKkus
pernctbp) Cnep nogasaHe Ha *kanba npen Al cbriacHo T.28, cBbp3aHa € OCMOPBAHE HA Ab/KUMU CYMU MO
bakTypa, Al pasrnexsga Kanbata B cpoka no T1.45. M Npu yaoBNETBOPsABAHE Ha *KanbaTa M3gaBa LOKYMEHT 33
KOpeKLMa Ha cboTBeTHATa PakTypa. B cayyain, ye cymata no gpaKktypaTta e nnaTeHa, CTOMHOCTTa Ha KopeKuumATa ce
BpblLa Ha aboHaTa.

IX. IPOAB/TKABAHE U NMPEKPATABAHE HA IOTOBOPA

48. (M3m. u gon. — B cuna ot 15.06.2009 r.; nsam. - 8 cuna ot 30.03.2012 r.; u3m. BbB BPb3Ka c [lpomsaHaTa B
TbproBckMAa pernucTbp; nsm. B cuna ot 05.05.2021 r.) CkntoueHUTe gorosopu 3a Ycayra, B KOUTO e onpegeneH
CPOK 33 npeaocTaBsHe Ha Ycayrata, moraT ga 6bAaT Npoab/IKEHWM CAaMO C M3PUYHO MUCMEHO Cblaacue Ha
ABOHaTa OTHOCHO YC/NI0BMATA 3a NpoabakaBaHe. Mpu AMnca Ha TaKoBa Cbrnacue cnef M3TUYaHEe HA CPOKa Ha
Jorosopa Tol ce npeobpasysa B 6e3cpoyeH Npu CTaHAAPTHUTE YCIOBUSA, MOCOYEHMW B HETO.

49. loroBopbT no Te3n O6WM ycnosuma ce Npekpatasa B cnegHuTe caydam (M3m. B cnna ot 05.05.2021 r.):

49.1. (U3m. BbB Bpb3Ka C MpomaAHaTa B TbProBCKMA PErMcTbp) No B3aMMHO NUCMEHO cbriacue Ha Al n AboHaTa;
49.2. egHOCTPAHHO OT cTpaHa Ha AboHara:

49.2.1. (U3m. - B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka c lMpomaHaTa B TbproBCKMA PErNCTbP) C U3K/IOYEHUNE Ha
cnydamTte no T. 49.4 ot HactoAwmTe 06K ycnosus, ¢ 1 (eaHo) mecedyHO NUCMeHO npeaussecTue Ao Al, cnep
3an/alWaHe Ha BCUYKU Ob/XKMMU CYMW, BKAOYMTENIHO HEYCTOMKKM, KOraTo TaKkuMBa ca npeaBUAEHU MU
NnpeKpaTABaHETO HAcCTbMBAa Npean M3TMYaHe Ha CPOKa Ha Jorosopa; B cnyyaute, Korato Ha AboHaTa e
NnpeaoCTaBeHO KPalHO YCTPOMCTBO 33 MOJ3BaHe, NPeau3BECTUETO CE CYMTA BaJIMAHO OTNPABEHO, CamMO aKo B
nocnegHuA AeH Ha CpoKa Ha npeamssecTMeTo, AGOHATHT BbPHE CbOTBETHOTO KPAMHO YCTPOMCTBO B MarasunHa, B
KOMTO e nofan Npean3BecTMETO MM aKo e4HOBPEMEHHO C NoAaBaHe Ha NpeAn3BeCcTUETO, abOHATHT e 3annaTun
CbOTBETHaTa CTOMHOCT Ha NPeA0CTaBEHOTO MY KPalHO YCTPOMCTBO.

49.2.2. (U3m. BbB Bpb3Ka Cc lMpomsaHaTa B TbproBCKMA PErncTbp) NpPM HeusmbAHeHWe OT cTpaHa Ha Al Ha
CbLUECTBEHU 3a4b/IKEHUA No Te3n O6wm Ycnosusa, Kato ADOHATLT OTNPaBKU ABafeCeTAHEBHO Npeaun3BecTue oo
Al. 3a Heun3nbAHEHWe OT cTpaHa Ha Al Ha CbLUECTBEHM 3a4b/KEHUA NO CMUCH/IA Ha NPeaX0AHOTO U3peveHue
LLIe Ce CYMTA HEM3MBbJIHEHUETO Ha HAKOEe OT CNeHUTE 3a4b/IKEHUA:

- (M3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ [pomaHaTa B TbpProBCKMA PErncTbp) HapyllaBaHe Ha
napameTpuTe 3a Ka4eCcTBO Ha NPeAOoCTaBAHUTE YCAYrK, CbrnacHo T. 35.16;

- HEOTCTPAHABAHE B PaMKUTE HA CbLULECTBYBALUMTE TEXHUYECKU B3MOXKHOCTM U CpOKoBe Mo T. 34 oT O6wmTe
YcnoBsuA Ha Bb3HUKHaAuUTe nospeaun Ha Mperkata U CbOPBbIKEHUAT];
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- (M3m. BBB Bpb3Ka C MpomaHaTa B TbProBCKMSA perncTbp) HecrnasBaHe OT cTpaHa Ha Al Ha BpemeTo 3a
MbpPBOHAaYa/IHO NpPeaoCcTaBsAHE Ha Ycayrata Noco4YyeHo B T. 16.6. ot O6wmTe yciosus.

49.2.3. AboHaTbT MMa NpPaBo Aa NpeKkpaTth 6e3cpoyHma aorosop ¢ 1 (eaAHO) meceyHo NMCMEHO NpeansBecTume,
oTnpaseHo o Al.

49.2.4. B cnyyante no 7. 49.2.2 1 1.49.2.3. AGOHATLT HE Ab/IXKM 3aN1aWAHETO HAa HEYCTOMKM.

49.2.5. BbB BCUMYKKM CNyYyan Ha NpeKpaTaBaHe Ha gorosopa c Al, AboHaTbT cneaBa Aa BbpHE NpeaoCcTaBeHoTo
obopyaBaHe Ha Al. Ako 0b6opyaBaHeTo He 6bAe BbpHATO UM 6bAe BbpHATO B HEU3MPABHO CbCcTosAHKE, Al uma
npaBo Aa noayyn ot AboHaTa obesLeTeHe B pa3mep Ha CTOMHOCTTa Ha 0b6opyaBaHeTO, CbrNacHO AencTealuma
LeHopasnuc Ha Al.

49.2.6. A1 nma npaso 4a cnpe A0CTbMNa A0 MpexKaTa/MpeskmuTe Ha BCUYKM WM Ha 4acT OT YCAYyrnTe, NoA3BaHn oT
AboHaTta/KpaltHua nonssaTten Ha npeaniaTeHa yc/ayra, KaTo CBOEBPEMEHHO YyBeAOMABa CbliMA, B C/lyvai Ha
CbMHEHME 33 AW NPU HaAnYKMe Ha 3710ynoTpeba BbB BPb3Ka C NO3BAHUTE YCYTU 3a:

49.2.6.1. OrpaHnyaBaHe Ha BXOAALWM/U3X0AALM Pa3roBOpY;

49.2.6.2. 3abpaHa 3a BXoAALM/N3X0AALLM PA3rOBOPM OT/KbM OnpeaesieHn Homepa.

49.2.6.3. MpwunaraHe Ha Apyru NoaxXoAALM MEPKM CPAMO XapaKTepa Ha PerucTpupaHuaA cayyai Ha CbMHeHWe 3a
WAW Hann4ue 3noynoTpeda.

49.2.7. Ako B cnydauTte no T. 49.2.6. 3noynoTpebata 6bae npeycraHoBeHa, Al Bb3CTaHOBABAa AOCTbNa A0
MpeskaTa/MpexkuTe, B NpoTMBeH ciyyain Al uma npaso Aa npekpaTu gorosopa Ha A6oHaTa/KpaliHua nonssarten
Ha NpegnnaTeHn ycayrn 1 aa NnpeycTaHoBM OKOHYATENHO A0CTbMa A0 YcayraTta. [peannateHnTe n HauncneHuTe
Ha ABoHaTa/KpaiHua non3saTesn Takcu, OTHaCALLM Ce 3a Nepuoja Ha cnupaHe Ha npeaocTaBAHeTo Ha YcayraTa,
He nog/erKaT Ha Bb3CTaHOBABAHE U Ca Ab/IXKMMMU, B C/ly4ait ye 3710ynoTpebaTta e B pesynTaT Ha HEroBO BUHOBHO
nosegeHue. AKo 3noynotpebaTa e No NPUYMHK, 38 KOUTO ABOHaTLT/KpaltHMAT Non3BaTen He HOCU OTFOBOPHOCT,
TO NpeannaTeHnTe U HAYNCNEHNTE TaKCKU, OTHACALLM Ce 3a Nepuoa Ha CnMpaHe Ha NpeaoCTaBAHETO Ha YcayraTa,
e My 6b4aT Bb3CTAHOBEHM U LLLe NOC/AYXKaT 3a 3anaallaHe Ha 6baelwm B3emaHua no Jorosopa.

49.2.8. A1 nma nNpaBo Aa NPeKpaTy egHOCTPaHHO MHAMBUAYA/NHUA AOTOBOP MNPU NPeaoCTaBAHE HAa HeBepHWU
AaHHK No T. 8.2. oT HacToAwmTe OY, Ha NoANpPaBeHU AOKYMEHTU UAN Ha AOKYMEHTU C HEBAPHO CbAbpiKaHMe.

49.3. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKUs perncrbp) e4HOCTPaHHO OT cTpaHa Ha Al B cnegHUTe ciyyau:
49.3.1. (M3m. — B cuna oT 25.12.2014 r.) npu HennalaHe Ha Ab/BKUMU CYMM Cef, U3TUYaHE CPOKa 3a NNallaHe;

49.3.2. npu HeBHaCAHE Ha M3MCKaHATa rapaHLUMOHHA CyMa WM BAHKOBa rapaHuMsa NpU NpeBULLEH KpeauTeH
JIMMUT, aKo CTOMHOCTTa Ha Noa3BaHuTe Ycayru He 6bae 3annaTeHa He3abaBHO, KAaKTO U BbB BCUYKM ApYrY Cayyaun
Ha M3MCKBAHE HA rAapaHLUMOHHa cyMa, CbriaacHo Te3n O6wu ycnosus;

49.3.3. (U3m. — B cmna oT 15.06.2009 r.) korato ABoHaTbT/KpaltHMAT Noa3BaTen n3noa3sa TeEXHUYECKU CpeacTBa
3a AocTbn A0 MpexaTta, KOUTO He OTroBapPAT Ha NocoYeHMTe B HacToAwmMTe OBLWM YCNOBUA U3UCKBAHUSA, UK €
M3MNoN3BaN WAW AONYyCKan fa 6bAaT M3Mos3BaHM €NeKTPOHHM CbOOLWMUTENHM YCTPOICTBA MAU ENEKTPOHHMU
CbOOLLMTENHM YCIYTY 32 HE3AKOHHU Lenu;

49.3.4. (M3m. — B cnna ot 15.06.2009 r.; M3m. BbB Bpb3Ka C MNpomsiHaTa B TbproBCKMA Perncrbp) npu goKassaHe
no 6e3cnopeH Ha4YMH NpuM cnaseaHe Ha Npoueaypata no 1. 33.3. o1 O6wmTe ycnosus, Ye KpalHUAT nonssaTen e
Nosy4Ynun UAM e HanpaBuAa ONUT Aa NoAy4nm oT Al eneKTPOHHM CbOBLMTENHWU YCAYTM UAW YCTPOWCTBA 4pes3
HEe3aKOHHM CpeacTBa;

49.3.5. (M3m. BB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA PErUCTBbP) NpU cUCTEMHO HapylieHue (3 /Tpu/ nau noseye
MbTW B PaMKUTE Ha eAHa KaJieH4apHa rogmMHa) Ha HacToAwmTe O6LWm ycnoBus OT cTpaHa Ha AboHaTa, BbNpeku
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OTNPaBeHOTO My OT A1l NMCMEHO NpeaynperxaeHue;

49.3.6. (M3m. BbB Bpb3Ka c [pomaHaTa B TbProBCKMA PErMcTbp) NPU HaanuMe Ha A0CTaTbY4HO OCHOBAHMA Aa ce
cuMTa, Ye ABOHaTHLT OcbLUecTBABa TpaduK C Les peasim3npaHe Ha cobcTBeHa nevanba nam nevanba 3a Tpetn anua,
aKo /INMCBa U3PUYHO cbracme Ha Al n/uam npu ocbluecTeaBaHe Ha HeTunuyeH Tpaduk;

49.3.7. (U3m. — B cuna ot 15.06.2009 r.) npu NPOMeHM B 3aKOHOAATE/NCTBOTO UM NPU NPeKpaTaABaHe Ha NpasaTa
no PaspeleHneTo 3a NpeaocTaBAHe Ha rNMacoBK ycyrn Yypes MpexarTa;

49.3.8. (M3m. BbB Bpb3Ka ¢ [NMpomsaHaTa B TbproBCKUA PErncTbP) C e4HOMECEYHO NUCMEHO npeaussectme oT Al
no AboHaTa;

49.3.9. (Qon.—B cuna ot 06.08.2010r.; M3m. B cuna ot 07.01.2013 r.; U3M. BbB Bpb3Ka c [pomaHaTa B TbproBckus
perncTbp ) B c/iyyait Ye B cpoK ot 10 (ZeceT) AHM, CYUTAHO OT HANAraHETO Ha OrpaHMYEHMA 3a MO3BAHETO HA
ycayru no pega Ha 1. 33.8.3. oT HactoawmTe O6wm ycnoBusa, AGOHATBLT He 3aniaTy 3a4b/IKEHUATA CU KbM
Japasawma aoctaBunk, Al moxe ga npekpaTu gorosopa ¢ ABoHaTa M BbpHe Ha [bpkaTtena Ha obxeaTa oT
HOMepa NpeHeceHnA Homep;

49.3.10. (B cuna ot 06.08.2010 r.) KoraTo ce yCTaHOBW HEMpPaBOMEPHO NpeHacAHe Ha HomepaTa;

49.3.11. (Hos B cuna ot 07.01.2013 r.; nam. BbB Bpb3Ka C MpomaHaTa B TbproBcKMA perncrbp) JoroBopsT Ha
AbBoOHaTa ce cuMTa 3a €4HOCTPaHHO MNpeKpaTeH OT cTpaHa Ha Al, B cnydyalh ye 3abaBaTta Ha NAALLAHETO Ha
Ob/KUMUTE CyMmM OT aboHaTa/KpaiHua nonseaTen e NpoAb/KMAO noseye OT 124 (cTo gBajeceT U YeTUpu) AHMW.

49.4. (U3m. B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ MpomsaHata B TbproBCKMA pernctbp) JoroBopsbT Ha
AboHaTa, KOWTO e nodan 3asB/ieHne 3a npeHacaHe Ha Homep/a ot Al, ce npekpaTasa no peaa, NpeasuaeH B
HacToAwmTe O6LWM YCNOBMA U CKIOYEHMA JOroBOp 3a ycayr. [JoroBopHUTE oTHOWeHMA Ha AboHaTta ¢ Al ce
CYMTaT 33 NpEeKpaTeHM Ha AaTtaTa, Ha KOATO ce AeaKTMBMPA AOCTbMbT Ha ABoHaTa A0 MpeXKaTa Ha Al. A6oHaTbT
cnegsa ga nnatv Ha Al BCMYKM 3a4baKeHMA, nocovyeHn B T. 36.12. oT HactoawmTe O6wm ycnosua. B cayyait ye
ABOHaTBLT *Kenae NPeHOCMMOCT Ha YacT OT BCUMYKM Homepa, npegoctaBeHn my oT Al no gorosopa 3a ycayru,
CbLUMAT He Cce NpeKpaTaABa NO OTHOLWEHMe Ha HoOMepaTa, OCTaBalM B mpexarta Ha Al

50. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMa perncrbp) ABOHaTbT MOXKe a NMOoMCKa BpeMeHHO NpeKbcBaHe
Ha YcayraTa 3a onpegeneH Cpok (He No-4babr oT 6/wect/ mecela, B paMKWTe Ha e4Ha roagmHa) ¢ nMcmeHa monba,
cnep, naawaHe Ha BCUYKM Ob/KUMU CyMWU. AKO [0 M3TUYaHe Ha cpoka ABOHATLT He e aenosupan monba 3a
NMOBTOPHO BKAOYBaHe, Al nma npaBo Aa npeyctaHoBM cAy»XebHO AocTbna Ao MpexkaTa, KaKTo M ga nNpekpaTu
eHOCTpaHHO gorosopa 3a Ycnyru. Ta3nm Bb3MOXKHOCT He ce npeaocTtaBa Ha ABOHATW, CKAUYUAWM AOTOBOP 33
Ycnyru, useTo nonsBaHe e CBbp3aHO C onpeaenieH CPoK.

X. 3ALMTA HA NTUYHUTE OAHHU U TAPAHTUPAHE HA TAUHATA HA CbOBLUEHUATA

51. (M3m. B cuna ot 25.05.2018 r., u3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckus perncrbp) Al ce 3agb/xkasa Aa
rapaHTMpa TaMHaTa Ha CbobOWeHUATa, KOoATO o06xBalla CbAbPXKAHUMETO Ha CbOOLWIEHMETO, BMAA Ha
npegocraBeHata Ycayra U BCUYKM AaHHW, KOUTO Ca CBbP3aHW C HEMHOTO MpeaocTaBsAHe, KaTo npeanpuema
BCMYKM HEOOXOOMMM TEXHMYECKM U OpraHM3aUMOHHM MepKM 3a ToBa. Al obpaboTBa AMYHWUTE AAHHM Ha
aboHaTuTe cbrnacHo ,lMonuTUKa 3a 3aWMTa Ha AMYHUTE AaHHM Ha ,Al Bbarapua“ EAL“, nybnvkyBaHa Ha
WHTEPHET CTpaHMLLaTa Ha A4 PYKECTBOTO.
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52. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKMA PErncTbp ; OTM. - B cuaa oT 25.05.2018 r.)

53. (M3m. BBbB Bpb3Ka ¢ NpomsaHaTa B TbProBCKUS PErUCTBbP ., U3M. - B cua oT 25.05.2018 r.) Al cbxpaHABa AaHHM,
HeobxoayMMM 3a pasnaalaHe 1 3a popmMmupaHe Ha CMETKUTe Ha ADOHaTUTEe B CPOKOBETE M MO HauMHa, onpeaeneH
B MonuTnKa 3a 3amTa Ha IMYHUTE AaHHM Ha Al EA/L

54. (U3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka € MpomaHaTa B TbproBCKMA PErUCTbP ; OTM. - B CUAa OT
25.05.2018r.)

55. (U3m. - B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA PErucTbp ; OTM. - B CUia OT
25.05.2018r.)

56. (M3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C MNpomaAHaTa B TbproBCKUA PEerucTbp ; OTM. - B CWAa OT
25.05.2018r.)

57. (M3m. — B cuna ot 15.06.2009 r., oT™m. - B cmna oT 25.05.2018 r.)

58. (M3m. — B cnna ot 15.06.2009 r.; M3m. BbB Bpb3Ka C MpomaAHaTa B TbproBCKUA PErucTbp , OTM. - B cuia oT
25.05.2018r.)

59. (M3m. — B cuna ot 15.06.2009 r; M3m. BbB Bpb3Ka C [MpomaAHaTa B TbproBCKMA PerucTbp , OTM. - B CUna ot
25.05.2018r.)

60. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBCKUA pernucrbp, oTM. - B cuaa oT 25.05.2018 r.)

60.1. (HoBa - B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [pomsiHaTa B TbproBCKMA PErncTbp; OTM. - B CUia OT
25.05.2018r.)

60.2. (HoBa - B cnna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C MpomaAHaTa B TbproBCKUA PErncTbp; OTM. - B CMAa OT
25.05.2018r.)

XI. NONNYYABAHE HA UHOOPMALUA 3A LLEHU U LEHOBU NAKETU, HOBU YC/IYTU U APYITU NO AOrOBOPA
3A NPEAOCTABAHE HA YC/IYTA (B cuna ot 15.06.2009 r.)

61. (B cuna ot 15.06.2009 r.; U3m. - B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C [pomsaHaTa B Tbprosckus
pernctbp) KpaliHuTe nonsgatenn morat ga nonyvyat MHGOpMauUMA 33 LEHW UAU LLEeHOBWU MAKETU, KaKTo M 3a
NpeaoCcTaBAHUTE YCAYTU, 32 BCUYKM MPUIOHKMMU Tapudu 1 TaKch 3a NOAAPDBIKKA, 3a NpegaaraHnuTe HauMHKU Ha
naawaHe U BCUYKU PAsNMKM B pasxoamTe, NPOUSTUYALLM OT PasIUYHUTE HAUYMHM Ha naawaHe oT UHTepHer
cTpaHuuaTa Ha Al — http://www.al.bg/bg B marasuHuTe Ha apy»ecTBoTo.

XIl. (U3m. B cuna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka € MNpomsaHaTa B TbproBckus
pernctbp; M3m. B cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT N3P Ha @®C Ha KPC (06H. AB, 6p. 101/2021r.)
B3SAMMOOTHOLLUEHMA HA KPAMHUA NON3BATEN C A1 B KAYECTBOTO MY HA NPUEMALLL AOCTABYMK

62. (M3m. n gon. — B cmuna ot 06.08.2010 r.; uam. B cuna ot 07.01.2013 r.; u3mM. BbB Bpb3Ka ¢ [pomAHaTa B
Tbprosckua pernctbp) KpaeH nosi3sarten noaasa 3ads/eHMe 33 NPEHOCUMMOCT Ha Homep/rpyna ot Homepa a0 Al
WA HEroB OMNPABOMOLLEH AUCTPUOYTOP WMAM TbProBCKM MpeacTaBuTeN. 3asB/IEHMETO e Cbl/IAacHO obpasel,
n3roteeH ot Al, KOMTO CbAbPKa PEKBM3NUTUTE MO T. 64, T. 65 N T. 65.A.

63. (M3m. n gon. —B cuna ot 06.08.2010 r.; n3Mm. BBB Bpb3Ka C MpomaAHaTa B TbproBCKUSA PErmcTbp; OTM. B CMAA
ot 05.09.2022r.)

64. (M3m. B cnna ot 06.08.2010 . ; M3m. B cmna oT 07.01.2013 r.) 3asBneHneTo TpAbBa Aa CbAbPIKa:

64.1. 3a AboHaTu:

64.1.1. 3a puM3nyecKM MmuUa 6bArapcku rpaXkaaHn — TPUTE UMEHa U eAUHEH TPa*KAaHCKK Homep (ETH);
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64.1.2. 3a pU3MYECKM IMLA YYKOECTPAHHM rpaXkaaHu — UMeHa, IMYyeH HoMep (B Clydyali Ye e HanLE TaKbB) Uan
HOMEp Ha BaANAEH AOKYMEHT 32 CAMOJIMYHOCT;

64.1.3. 3a pusmueckn anua, ynpaxHasawm ceoboaHa npopecus nam 3aHaaTYMINCKa AeMHOCT — TPUTE MMEHa, Ko,
no pernctbp BYJICTAT/ElH;

64.1.4. 3a ABOHaTK IOPULNYECKN NnLa:

64.1.4.1. 3a opuaMYECKM Nnua U GU3MYECKM AnNLA — eAHOIMYHU TbProBUU — HaMMeHOBaHMEe U CbOoTBETEH
naeHTUOUKALMOHEH KoA,

64.1.4.2. 3a oOpraHM3aunM, KOUTO HAMAT CTAaTyT Ha HOPUANYECKO AuLe — HauMeHOBaHWe, CbOTBETEH
NAEHTUOUKAUMOHEH Ko U TPUTE MMEHa Ha NpeacTaBAABaLLmS;
64.1.5. (OTm. B cuna ot 07.01.2013 r.)

64.1.6. (OTm. B cuna ot 07.01.2013 r.)

64.2. Homep/a nan rpyna ot Homepa, 3a KOMTO/KOUTO Ce OTHacA 3aAB/IeHMETO 3a NPeHacAHe, KaKTo M agpec Ha
KOMTO LLe ce NoN3Ba yCayrata;

64.3. TenepoHeH Homep 3a Bpb3Ka ¢ ABoHaTa;

64.4. Noanwuc, TPpUTE MMEHAa Ha AboHaTa nnu ynb/IHOMOLWEHUA NpeacTaBuTen, A4ata U TOYEH YaC Ha NO4AaBaHE Ha
3aABJ/IEHUETO,

64.4.2 Bb3MOXKHOCT 33 U3PUYHO NUCMEHO M3ABAeHMe HAa ABOHaTa 3a CTapTMpaHe Ha NpoueaypaTa No NpeHacaHe
OT MOMEHTA Ha NoJaBaHe Ha 33aABNEHUETO 3a NpeHacsaHe. M3aBneHMeTo cneasa A3 6bAe U3PUMUHO NOAMNUCAHO OT
AboHaTa;

64.4.6 Bb3MOXKHOCT 33 M3PMYHO NUCMEHO M3sBJeHWe Ha ADOHATa 3a CTapTUpaHe Ha NpoueaypaTta No NpeHacaHe
7 (cepem) KaneHaapHU OHU cnep NojaBaHe Ha 3aABNEHMETO 3a NpeHacaHe. M3ABneHueTo cnepga aa 6bvae
M3PUYHO noanucaHo ot ABoHaTa;

64.4.8 B cnyyai, ye aboHaTbT He e n3bpaa HAKOA OT Bb3MOKHOCTUTE MO T. 64.4.a. n T. 64.4.6 ce npuema, 4ye e
n3bpaHa Bb3MOXKHOCTTa Mo T. 64.4.6.

64.4.r. (Hos — B cmna o1 05.09.2022 r.) Bb3MOXHOCT 3a I0roBapsiHe Ha KOHKPETHa ZlaTa Ha NPEeHOCUMOCT MeXay
AboHaTa/KpaliHua NonssaTen B paMKUTe Ha NPUIOKUMUA CPOK 3a npeHocumocT no ®C. B caydyauTe, Korato
KpaMHMAT N0N3BaTeN HE Ce Bb3N0/A3Ba OT NPABOTO CU A3 AOrOBOPM KOHKpEeTHa JaTaTa Ha NPeHOCMMOCT, CbliaTa
ce onpegena ot Mpuemawma n Japasalma 4OCTaBUYMK NPU CNa3BaHe Ha NPUIOKMMUA CPOK MO NPEHOCUMOCT Ha
dC.

64.5. Jeknapauua ot A6OHaTa, 4ye nNnoco4eHunTe OT HEro AaHHW B 3aAB/IEHUNETO Ca BEPHU.

64.6. (M3m. BbB Bpb3Ka Cc [MpomsaHaTa B Tbprosckusa pernctup) Coraacue ot cTpaHa Ha AboHaTa 3a npeKpaTaBaHe
Ha [OOroBOPHUTE My OTHOWeHUsA ¢ [apABalmsa [A0CTaBYMK MO OTHOLIEHME Ha Homepa/Ta, NocoyeHU B
3aAB/IEHNETO 3a MPEHOCUMOCT, CYMTAHO OT AaTaTa Ha MnpeHacAaHe Ha Homepa/Ta B mpeskaTa Ha Al, KaKTo U
AeKnapauus oT cTpaHa Ha ABoHaTa, Ye LWe M3MbJHU BCUYKU 334 b/IKEHUA, MPOU3TUYALM OT UHANBUAYASTHUA MYy
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Aorosop ¢ Japasalims 40CTaBUYKNK B ciegHaTa dopma:

,CbenaceH com 002080pbM 30 PUKCUPAHA menedhoHHA yCayaa, CKAoYeH ¢ [ume Ha dapasawjus 0ocmasyuk] 0a
6v0e npekpameH no omHoweHue Ha Homepa/ma, Yuemo npeHacaHe 3a98496aM C HACMOAWOMO 3aA8/eHuUe 3a
npeHocumocm. Jekaapupam, 4e we U3MbAHA BCUMKU 30a0bAMEeHUs, npousmuyauu om 002080pa o
npedxo0HOMo Uu3pevyeHUe BKAYUMenHo Ho b6e3 0a ce oepaHu4yasa 00, 3A0bMKEHUAMA CB8bP3AHU C
HeusnbaHeHUe Ha 3a0baXeHUamMa no mosu 6ozosop.”

64.7. (MU3m. BbB Bpb3Ka ¢ lNpomsHata B Tbprosckus pernctbp) MHGopmmupaHo cbrnacue, Yye B cayyalh Ha
npekpaTABaHe Ha Mpoueaypata 3a MPEHOCMMOCT nNpeaM HEeMWHOTO MNPUKAOYBAHe, BOJIEU3ABNEHMETO 3a
npeKkpaTABaHe Ha gorosopa ¢ Japasawma 4OCTaBYMK M YTbAHOMOLWABaHEeTO Ha Al, cbrnacHo T. 64.8. no-gony ce
cYnTaT OTTErNEHW, B CiegHaTa popma:

»Pazbupam u ce cvenacasam, ve e cay4yali Ha npeKkpamsasaHe Ha npouyedypama 3a npeHocuMmocm npedu HeliHomo
MPUKAOYB8AHE, Cbaaacuemo MU 3a npekpamsasaHe Ha 002080pa ¢ [ume Ha Lapasaujusa 00CMas4uK], KAKMo u
yneaHomowagaHemo Ha ,Al bwvaeapua” EA/L da delicmea om moe ume U 3a MOA CMEMKA cCe cyuma 3d
asMmomamu4yHo ommeeaneHo.”

64.8. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckma peructbp) YnbaHomolasaHe Ha Al oT cTpaHa Ha AboHaTa 4a
npeKkpaTn OOroBOPHUTE B3aMMOOTHOLWeHUA mexay AboHaTta/KpaitHua nonssaten v [apasawma AOCTaBYMK B
cnepHaTa popma:

»YnvaHomowasam ,Al bvazapus” EA/L:

- 0a npexkpamu om Moe uMe U 3d Mo cmemka 0o2os8opa ¢ [ume Ha [apsasawua docmasyuk] Kamo omnpasu
HOCMOoAW0MO 3aA8/eHuUe 3a NpeHacaHe KoM [ume Ha [lapasawiua 00cmasyuK], Kamo HacmoAuw,omo 3asasneHue
cnedsa 0a ce cyuma 3a NUCMeHo npeodussecmue 3d NPeKpamssaHe Ha 08ycmpaHeH 002080p, M0 OMHOWeEHUE Ha
HomMepama, Yusamo fpeHOCUMOCm 3088A80M C HE20, KAKMO U - 04 U38bpuiu Heobxodumume cbobpa3HO 3aKOHA
delicmeus o ocvbujecmsasaHe Ha npouyeca Ha npeHocumocm.”

64.9. (M3m. BB Bpb3Ka ¢ MpomsaHaTa B Tbprosckus perncrbp) Cobrnacne ot AboHata 3a npeaocTaBaAHe Ha AaHHUTE
Ha nocnegHus Ha Al, BKAOYMTENHO HEOBXOAMMWUTE NNYHWU OAHHM, OT CTpPaHa Ha [JapABalima AOCTaBYMK B
cnegHaTa popma:

,CvenaceH com, [ume Ha Japsasau,us docmasyuk] 0a npedocmasu Heobxodumume 0aHHU, OMHAcAWU ce 00 MeH
8 Kayecmsomo mu Ha AboHam, Ha A1l 3a yeaume Ha oCbUECMBABAHE HA fpoueca no npeHacaHe.”

64.10. Bb3moxKHOCT AGOHaTLT Aa M3pasu Cbriacue NPu HaanMuMe Ha OCHOBAHME 3a OTKAa3 WM CMpaHe Ha
NPEeHOCMMOCTTA MO OTHOLLEHME HA YacT OT BKAKOYEHUTE B 3aABAeHMETO Homepa, npoLeaypaTta 3a NpeHacAHe Ha
OCTaHa/laTa YacT OT BK/IOYEHUTE B 3aAB/ieHNEeTo Homepa Aa Npoab/iKu.

65. (B cuna o1 15.06.2009 r.; u3m. B cuna ot 05.05.2021 r.) 3asBneHneTo TpAbBa Aa OTroBaps U Ha cneaHuTe
ycnoBus:

65.1. (M3m. B cmna ot 06.08.2010r.) Bcuukn Homepa B 3asiBNeHNeTo TpAbBa Aa 6bAaT B MperkaTa Ha Japasalms
[OCTaBuUUK;

65.2. (n3m. B cnna o1 06.08.2010 r.) BposaT Ha HomepaTta, KOUTO MoraT Aa 6bAaT BKAKOYEHU B 3aAB/IEHUETO He e
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orpaHuYeH 1 3aBUCK eaUHCTBEHO OT KpaliHna nonssaTen;

65.3. (M3m. B cuna ot 06.08.2010 r.) 3aABNEHMETO CbAbPXKa Bb3MOXKHOCT 33 MNOCOYBAHE HA HauMHA Ha
npexkoHouUrypaumnsa Ha Homeparta, UMeTo NpeHacsAHe ce UCKA, KOraTo ToBa e HeobxoaAnMo.

65.a. (B cuna ot 06.08.2010 r.; nam. BbB Bpb3Ka c MpomaHaTa B TbproBckua perncrop) Mpu HanuMumeto Ha
M3PUYHO Cbrnacue OT cTpaHa Ha Al 3aABNIEHNETO MOXKE Aa CbAbpKa U YyMbJHOMOLLABaHE B 0OOMKHOBEHA NMMCMEHA
dopma ot AboHata go Al 3a 3ansalWl@aHe Ha Ab/KUMM NAalaHUSa Kbm [JOHOpa OT MMETO M 33 CMETKa Ha
ynmbAHOMOLLABaLWwmA AGoHaT.

65.6. (B cmna ot 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ [lpomsaHaTa B TbproBCcKkMa perncrbp; oTMm. B cunia ot 05.09.2022

r.)

66. (M3m. B cuna ot 06.08.2010 r.; u3am. BbB Bpb3Ka c lMpomaAHaTa B TbProBCKMA PErUCTbP; M3M. B CMna OT
05.05.2021 r.; u3am. B cuna ot 05.09.2022 r.) 3asBieHNETO 3a npeHacaHe Ha Homepa/Ta ce nogasa AMYHO OT
KpaiHusa nonseaten, OT HErOB Mb/IHOMOLIHUK UAN 3aKOHEH NPeacCTaBUTeN WUAW HacNegHUK B MarasuH Ha Al.
3anABNIEHMETO MOXKe [a Ce NOAaBa CbLO TaKa U MPU U3PUYHO OMNPABOMOLLEH AUCTPUOYTOP UAW NPU TbProBCKU
npeactasuten Ha Al. He ce npnemart 3aABaeHUA NOAaAeHM NO NoLLa, paKe M eNeKTPOHHA NOoLLLA, OCBEH B Cy4auTe
no 7. 66a no-gony. AKO 3aAB/IEHMETO Ce MOAABA Ype3 MbJAHOMOLLHMK, CbLMAT TPA6BA Aa 6bAe HAANENKHO
YMbIHOMOLLLEH, CbMIACHO U3UCKBAHMATA HA HacToAwMTe O6LWMTE YCNOBUA.

66.a. (Hos — B cuna ot 05.09.2022 r.) Mpwn HanMuMe Ha TEXHUYECKA Bb3MOXKHOCT U A0roBopeHocT ¢ [apsaBauius
JOCTaBYMK 3afBNEHMETO 33 MNPEHOCMMOCT MOKe Obae MNoAaBaHO M NO eNeKTPOHEH MbT, MoANUcaHo ¢
KBaMOUUMpPAH eNneKTPOHeH MoANUC WAM APYr BWA, eNeKTPOHEeH Moanuc, yroBopeH mexay [puemawma
OO0CTaBUYMK U KpalHMA nonsearen.

67. (OTm. B cuna ot 06.08.2010.)
68. (Otm. B cuna o1 06.08.2010r.)

69. (M3m. — B cnna ot 10.08.2009 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA PErncTbp; U3M. B cMaa OT
05.05.2021r.) C nopaBaHe Ha 3aAB/eHWe 3a NpeHacAHe Ha Homep/a, KpalHUAT non3saTen ce cunTa 3a yBeAOMeEH
3a cegHoTO:!

69.1. (M3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ [IpomsaHaTa B TbProBCKNA perncTbp; oTM. B CUAa OT
05.09.2022r.)

69.2. [peHacAHeToO Ha HOMepa MOXKe Aa e CBbP3aHO C HEN3MO/13BaHe HA 6e3nNaTHUTE MUHYTU, BKAKOYEHM B NaKeT
Ha ABOHaT, KOMTO e NnpeHecba Homepa/aTta cu, ocBeH ako KpaltHUAT Non3saTes - € NoMCKan Bb3CTaHOBABAHE Ha
OCTaBalMA KpeguT npu Japsasalimsa SOCTaBUYMK, Cbr1aCHO YTOBOPEHOTO B NpaBuaa u/nam oblmute ycioBusa Ha
[apaBawma OCTaBuUK;

69.3. (M3m. — B cuna ot 06.08.2010 r.) YcnoBuATa M CpoKa, NMPU KOUTO Ce OCHLUECTBABA MPEHOCMMOCTTa Ha
HOoMmepa/Ta 1 Bb3MOKHOCTTA 3a 3ana3BaHe WM CMAHA Ha HauMHa Ha MoA3BaHeTo Ha ycayruTe npu Npremauimsa
[OCTaBYMK — abOHaMeHT UKW NpeanaaTeHu ycayru. BbamorkHOCTTa aboHaTUTe ga MoraTt Aa 3anasaT uamM CMeHAT
BMAA Ha CMeTKaTa cu npu Mprvemawimsa JOCTaBYMK Ce MpeueHsaBa OT NocaedHMsa CbobpasHO Tbprosckata My
NONTUKA;

69.4. Bb3amoxkHa 3aryba Ha Noa3BaHM OT HEro AOMbJHUTENHN YCAYrM Cne npeHacaHe Ha Homepa/Ta.

69.5. (M3m. - B cmna o1 06.08.2010 r.) Ye e Bb3MOXKHO NpeKoHPUrypupaHe Ha npeHacaHna Homep/a.

69.6. (B cmna ot 06.08.2010 r.) OcHoBaHMATa 3a OTKa3 3a NPEHOCMMOCT Ha HoMepa/Ta.

69.7. (B cuna ot 06.08.2010 r.) MpuumMHM 3a 3abaBsAHE Ha MPEHOCMMOCTTA M oOcCbluecTBABaHeTo U cies
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onpejgesieHaTa KpaHa AaTa Ha NpeHacaHe, KaKTo W1 33 onpegesieHaTa HOBa AaTa Ha NpeHacsHe.

69.8. (B cuna ot 06.08.2010 r.) Mpo3opew, Ha NPEHOCMMOCT U HEBbB3MOXKHOCTTA 33 AOCTbHMN A0 MPEXKaTa B TO3MU
nepuoga,.

69.9. (B cnna o1 06.08.2010 r.) Bb3MOKHOTO B/IOLLEHO KaYeCTBO Ha e/1eKTPOHHaTa cbobLMTeNnHaTa ycayra B AeHA
Ha NpeHacaHeTO.

70. (Oon. — B cuna ot 06.08.2010 r.) MNpu nogasBaHe Ha 3aABAEHMETO 3a npeHacAHe Ha Homep/a aboHaTbT
npeactaBa 3a nNpoBepKa AOKYMeHTMTe Mo T. 8.2. OT Hactoawmte OO6WM ycnoBUA, KAaKTO U OOKYMEHTU
Yy40CTOBEpPABALLM JAHHUTE, BK/IOYEHW B 3aABJIEHMETO 33 MPEHOCUMOCT.

71. (Otm. — B cuna o1 06.08.2010.)

71.a. (B cnna o1 06.08.2010 r.; n3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKUA perncrubp; M3m. B cuna ot 05.05.2021
r.) B cnyy4alh Ha oTTernsHe Ha 3asBJIEHMETO 3a NpeHacsAHe Cbobpa3HO NpeaBUAEHOTO B HacToAwmTe O6Wm
yCNOBMA, 3aniaTeHaTa eaHOKpaTHA MHCTaNauMOHHA Takca no T. 23.1. He moanexXm Ha Bb3CTAaHOBABAHE, a
KpaWHUWAT non3eaten e AbXKEeH Aa BbpHE NpeoCTaBeHUTe My e/, NoLaBaHe Ha 3aABNIEHUETO 3a NPeHacAHe U
CK/NOYBAHE HA WMHAMBWMAYANEH OOrOBOP MO YCAOBME KpalHW eNeKTPOHHM CbOOLMTENHU YCTPOMCTBA MM
obopyaBaHe, cobcTBeHOCT Ha Al B cnyyald, ye TakuBa ca My 6MAM NpeaoCcTaBeHu.

71.6. (HoB B cuna o1 07.01.2013 r.) B cnyyaid, Ye aboHaTHLT e M36pan Bb3MOXKHOCTTa Mo T. 64.4.a. npoleaypaTa no
npeHacAHe Ha HOMepaTa ce CTapTMpa OT MOMEHTA Ha NOAAaBaHe Ha 3aABEHUETO.

71.8. (HoB B cuna ot 07.01.2013 r.) B cnyyait ye aboHaThT e M36pan Bb3MOXKHOCTTa No T. 64.4.6. npoueaypata no
npeHacAHe Ha HOMepaTa Cce CTapTUpa cies U3TUYaHe Ha 7-AHEBHUSA CPOK.

71.r. (Hos B cuna ot 05.09.2022 r.) Mpu nosaBaHe Ha 3aABAEHUETO 3a NpeHocumocT Al ckaouBa A0rosop 3a
npegocTaBaHe Ha ycayru c AboHaTa ¢ npegMert 3asBeHusA/Te 3a NpeHacAHe Homep/a.

72. (U3m. B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ lMpomsAHaTa B TbProBCKUA PErucTbp; U3m. B cuia oT
05.05.2021 r.) A1 moKe MOTUBMPAHO A3 OTKaXKe NPEeHOCMMOCT Camo B CIeAHUTE CyYau:

72.1. (Otm. — B cnna o1 06.08.2010 T.)

72.2. (Otm. — B cuna o1 06.08.2010r.)

72.3. (Otm. — B cuna o1 06.08.2010r.)

72.4. KpalHUAT non3BaTen He e AeecnocobeH U He e HaANeXKHO NPeACcTaBAsABaH OT TPETO ANLE;

72.5. 3aABNeHNETO e NoJafeHo OT TPETO /IMLLE, KOETO He e YMb/JIHOMOLLLEHO Mo peaa Ha T. 8.3. OT HacToAlmTe
Ob61WM YyCNOoBUA UM HE € HErOB HaCNeaHWK;

72.6. (Otm. — B cuna ot 06.08.2010r.)

72.7. (Otm. — B cnna o1 06.08.2010 T.)

72.8. (Otm. — B cuna o1 06.08.2010r.)

72.9. (U3m. 1 gon. — B cnna ot 06.08.2010 r.; oTm. B cuna ot 05.09.2022 r.)

72.10. (OTm. — B cnna ot 06.08.2010 T.)

72.11. (Otm. — B cnna o1 06.08.2010 T.)

72.12. (B cnna ot 06.08.2010 r.) NpeacraseHuTe oT ABOHaTa AaHHU B 3aABJEHWUETO Ca HEMbAHWN U/NAN HETOYHMU;
72.13. (B cuna ot 06.08.2010 r.) He ca npeAcTaBeHU U3NCKYEMNTE KbM 3aAB/IEHMETO JOKYMEHTH;

72.14. (B cuna ot 06.08.2010 r.) Apyrv npuumnHK, cbrnacHo T. 10, KakTo 1 no pega Ha T. 33.12. oT HacToAwmTe
06wy ychosus;

72.15. (B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckMa pernctoup) B 3asBucumoct ot
KpeauTHaTa OUEeHKa, M3BbplleHa no pega Ha T. 33.12. oT HactoAwmTte O6wm ycnosua, Al uma npaBo Aa
npeanoxKn NpeaoCcTaBAHETO Ha AOCTHLN A0 YCAYrU NO peda U yCnoBUATA, NocodeHun B T. 33.12.2. uanT. 33.12.3. o1
HacToAwmTe O6LWM ycnoBus;
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72.16. (Hos B cmna ot 05.09.2022 r.) He ca u3nbaHeHM aeicTeumAaTa no 7. 71.r. no-rope.

72.17. (B cuna ot 06.08.2010 r.) Mpu ycTaHOBEHa AKMNCa Ha TEXHMYECKA Bb3MOXKHOCT Aa 6bae npeAoctaBeHa
obuectseHa duKcMpaHa TenedoHHa ycayra Ha NOCOYEHUsA B 3aABIEHMETO 33 NpeHacAHe ajpec.

72.18. (B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) B cnyyauTe, KOraTo ca Ha/iMLe HEOTCTPaHUMMU
NPUYNHM 33 OTKa3 Npu [apsBawma 40CTaBUMK, KaKTo ceaBa:

72.18.1. HomeptbT:

72.18.1.1 npean nogaBaHeETO Ha 3asB/eHWE 33 MPEHOCUMMOCT € HEeCbLLEeCTBYBALL, MW He € NPeaoCTaBeH Ha
A6oHaT Ha JapsaBawma A0CTaBUYMK; HOMEPBT Ce CYMTA 3a NPeAO0CTaBeH Ha KPaMHMAT NOA3BATE/ U KOraTo He ce e
OTKa3a/ OT NpaBoTo 3a NpeHocumoct no Y. 134, an. 6 ot 3EC;

72.18.1.2 (OTm. B cuna ot 07.01.2013 r.)

72.18.2. [JapABawmAT AOCTaBUYMK Beye e noayumn ot [puemall, AOCTaBYMK APYro MCKaHe 3a NpeHacAHe Ha
CblUMA HOMEP, NpoLeaypaTa, MO KOETO OLEe He e NPUKIYNAA;

72.18.3. (OTm. B cuna ot 07.01.2013 r.)

73. (U3m. — B cmna o1 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; 3M. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBckus
peructbp) B cayyaute no T.1. 72.4., 72.5., 72.12., 72.13., 72.16 3anABNeHMETO He ce pasrnexga ot Al ao
OTCTPaHABaHe Ha HefOoCTaTbUUTE, KaTO CNMPAHETO Ha npoueaypata e 3a He noseye oT 30 AHM OT NoAaBaHe Ha
3aABnAeHMNETO. AKO B MOCOYEHUTE CPOKOBE HeJO0CTaTbLMTe He 6bAaT OTCTPaHEHM, NpoLeaypaTa ce NpPeKkpaTaBa ¢
M3pmyeH oTKas Ha Al. B octaHanuTe cnyyau npoueaypata No pasrnexjaHe Ha 3afB/IEHUETO ce NpeKpaTaABsa C
n3puyeH oTkas Ha Al. B canyyauTe Ha OTCTpaHUMA NMPUYMHA 3@ OTKA3, BKAOUMUTENHO B XunoTesute Ha T. 73a,
[0roBopbT Ha ABOHaTa ce cunTa NPOLB/IKEH 0 NPEKpaTABAHE Ha NpoLueaypaTa ¢ IMCMEH 0TKa3 3a NPeHOCUMMOCT
WNN OO0 peasiHO OCblUeCcTBABaHe Ha Mpoueca Ha NPeHOCUMMOCT, He3aBUCMMO OT OTMPaBeHOTO Npeau3BecTue 3a
npeKpaTABaHeTO My, KaTo TOBa NPOAb/AXKaBaHe He MOXKe Aa Ce CYMTa 33 OCHOBaHME Ha HayucasaBaHe Ha
OONbAHUTENHN HEYCTOMKKU, U3BBbH Te3u, KOUTO Ca YroBOPEHW B AOroBopa Mexay aboHata u [apssawma
[OCTaBYMK MK B 06LLMTE YCIOBUA Ha JapABaLLMA AOCTABYMK.

73.a. (B cuna ot 06.08.2010 r.; nsm. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckusa
pervctbp) Al B KayecTBOTO cu Ha lMpuemally AOCTAaBYMK He pasr/iexia 3asB/eHWeTO 33 MPeHOCMMOCT U B
C/y4yauTe, KOraTo ca Hasuue cnegHuTe OTCTPaHUMM NPUYMHU 33 OTKa3 Npu JapAasalimna A0CTaBUNK:

73.a.1. (OTm. B cuna ot 07.01.2013 r.)

73.a.2. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbproeckusa perncrbp) MpeacraseHute ot A1l gaHHM 3a AboHata ca
HeNb/AHM U/VUAN HETOUHW;

73.a.3. Mpy¥ NPEHOCUMMOCT Ha rpyna HOMepPa, YMATO NPEHOCUMOCT M3UCKBA NPEKOHPUrypaums, He e 3asBeHO
NpeKoHdUrypmpaHe UAnN 3aABEHOTO NPEKOHOUTypUpaHe He AaBa Bb3MOXKHOCT 3a peasiM3auma Ha NPeHOCUMOCT.
MpeKkoHdUrypmpaHe ce U3UCKBa 3a CegHUTE HOMepa:

73.a.3.1. MpeHacAHMAT HOMEp € r1aBeH HOMEP Ha cepua C UHAMBUAYAHU HOMEpPa, OCBEH KOraTo ce npeHacs
3aefHo C uAanaTa cepums;
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73.a.3.2. MpeHacAHNAT HOMepP e 4acT oT 6/I0K Ha rnaBeH/rpynoB HOMEP, OCBEH KOraTto Ce NpeHacs ueams
610K/rpyna;

73.a.3.3. [peHacaHuAT Homep e YfeH Ha LleHTpeKc ycnyra;
73.a.3.4. MNpeHacAHUAT HOMep e cbe cneunduyeH aHanus;

73.a.3.5. MNpeHacaHMAT Homep e B 06La KOHGUrypauus ¢ rpyna Homepa, NPUCBOEHW Ha onpeaeneH nHTepoeiic
(BRI/PRI);

73.a.3.6. [lpyrn Homepa, HyXaaewm ce oT NpPeKoHPUrypaums.
73.a.4. [peHacAHMAT HOMeEp € YacT OT rpyna CbKpaTeH HoMep.

73.6. (B cuna ot 06.08.2010 r.; usm. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckusa
pernctbp) B cnyyaute no T.T. 73.a.2. - 73.a.4. 3aABNEHUETO He ce pasrnexga or Al, oo oTcTpaHABaHe Ha
HeJOoCTaTbUMTE, KAaTO CMMpPAHETO Ha npoueaypata e 3a He noseye oT 30 (TpuaeceT) gHM OT NoAaBaHe Ha
3aAB/IeHMEeTO. AKO B MOCOYEHUTE CPOKOBE HEAOCTaTbLMTe He 6bAaT OTCTPaHeHM, NpoueaypaTta ce NpekpaTaABsa C
M3punyeH oTKas Ha Al

73.8. (OTm. B cnna ot 07.01.2013 r.)
73.r. (Otm. B cuna ot 07.01.2013 r.)
74. (Otm. — B cuna o1 06.08.2010.)

75. (U3m. — B cvna ot 06.08.2010 r.) 3asaBneHune 3a npeHacaHe Ha Homep/a moxe aa 6bae noaasaHO OTHOBO,
KOraTo NPUYNHUTE 32 OTKA3a Ca OTCTPAHEHMW.

76. (U3m. — B cuna ot 06.08.2010 r.; n3m. —B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka ¢ [lpomaAHaTa B TbproBckusa

pernctbp) Mpu 3aaBABaHe 3a NpeHacAHe Ha noseye oT eanH Homep, Al npuema no nsbop Ha AboHaTa oTAeNHO

3anBIeHME 33 MPEHOCUMOCT 3a BCEKM oTaeNneH Homep, oTAeHN 3asABIeH s 3a yKa3aHM oT AboHaTa bpoit Homepa

WAM e4HO 3anBJieHWe 3a BCMYKM Homepa. B cnyyaute Ha nogazieHo 3aABAEHME 3a MPEHOCMMOCT Ha noseye oT

eaMH Homep OCHOBaHMATA 3a OTKa3 MO T. 72, KAKTO M OCHOBAHMATA 3a OTKA3 Npu [JapAsBawmsa OOCTaBUYMK ce

npeLeHABaT NO OTHOLIEHWE HA BCEKM oTaeneH Homep, BKIOYEH B 3aAB/IEHMETO 3a NpeHacAHe. 1o oTHoweHue

Ha Homepa/Ta OT CbLLOTO 3aAB/IeHME 33 MPEHOCUMOCT, CNPAMO KOMTO/KOUTO He ca HaMLe NPUYMHM 33 OTKa3 MU

cnvpaHe, npoueaypaTta No NPEHOCUMMOCT NPOAbAXKABA, B C/lyYalh Ye e Hanuue U3PUYHO CbracMe OT CTpaHa Ha

AboHaTa, M3paseHo B 3aABNEHWNETO 32 NPEHOCUMOCT.

77. (Hos B cuna o1 05.09.2022 r.) KoraTto A6oHaT npeKkpaTty AOroBop 3a NpeAoCcTaBsAHE Ha YCyrn Ypes npeHeceH
Homep, Al B Ka4ecTBOTO Ha lNpuemaly, 4OCTaBYMK 3aNa3Ba HOMePA 33 CPOK MUHUMYM e4MH MECELL, OCBEH aKO
KpaWHWAT NOA3BaTEN U3PUYHO Ce € 0TKa3aN OT TOBA NpaBso.

78. (Otm. — B cnna o1 06.08.2010 T.)

78.a. (B cnna o1 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBCKUA perncrbp; u3m. B cuna ot 05.05.2021

r.) Al ce 3agb/rkaBa fa OCMIypu paBHOMOCTaBEHOCT HAa KpaiHUTe Non3BaTeNn, KOMTO ca ce Bb3N0/13Baau UK ca

U3ABMAWN XKeNaHWe Aa YNParKHAT NPaBOTO CM 3a MPeHacAHe Ha HOMep B MpexaTa My U cobctBeHuTe KpalHu

nonssartenu.

78.6. (B cmna ot 06.08.2010 r.; u3m. BbB Bpb3Ka C NpomsaHaTa B TbproBckua pernctbp) Al cknousa Aorosop 3a
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npegocTassaHe Ha ¢uKcmpaHu ycayrn ¢ AboHaTa, KOWTO O0OroBOp B/AM3a B CW/a MoOA YC/OBME, B Cayyal ue
NPOLLECHT Ha NPEHOCMMOCT 3aBbPLUN YCNeLHO.

78.8. (B cnna ot 06.08.2010 r.; u3m. BbB Bpb3Ka ¢ NpomsaHaTa B Tbprosckus pernctbp) Al ysegomsasa AboHata
33 Ha/1IMyMe Ha OTFrOBOP MO NOAAAEHOTO 3asABEHWE 33 NPEHOCUMOCT. B cnyyald, ye ABoHaTa He ce ABU JIMYHO UK
ypes ynb/JHOMOLIEHMA NpeacTaBuTes/3aKoHeH npeacTaButen/HacnegHuMK npu Al uam Heros onNpaBoOMOLLEH
ANCTPUBYTOp B onpedeneHns CPOK 3a OTCTPaHABaHE Ha HeAoCTaTbUWTE MO NoAaAeHOTOo 3asBneHue u/uau ca
Ha/nLe HEeOTCTPAaHMMM OCHOBAHMA 3a OTKa3 npu Al naum npu JapaAsawma AOCTAaBYMK Ce CUMTA, Ye e Haauue
OTTernAHe Ha 3aABJIEHMETO U YMTbAHOMOLLABAHETO 3a NpeKpaTABaHe Ha AOroBopHUTE OTHoLWweHuA ¢ JapAasawma
DOCTaBYUUK.

78.r. (Hos B cuna ot 07.01.2013 r.; u3Mm. BbB Bpb3Ka ¢ [lpomsaHaTa B TbproBCcKkus perncrop) B cnyyaid Ha npeHeceH
HOMep Mnopaayn TEXHMYECKA rpeLka, Al Bpblla HOMepa Ha gapABalmsA AOCTaBYMK B CPOK Ao 24 (gBagecet u
YeTUpU) Yaca OT KOHCTAaTUPAHETO Ha TEXHMYECKaTa rpeLlka.

XIIA. (B cuna ot 10.08.2009 r.; nsm. B cuna ot 07.01.2013 r.; nam. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckus
pernctbp; M3am. B cuna ot 05.09.2022 r. 8bB Bpb3Ka ¢ § 6 oT M3P Ha PC Ha KPC (06H. OB, 6p. 101/2021 r.)
B3AMMOOTHOLLUEHUA HA KPAMHWUA MNON3BATEN C Al MO NOBOA NMPEHOCMMOCT HA HOMEPA MPU
NMPOMAHA HA AAPECA

78.1. (B cuna ot 10.08.2009r.; M3m. BB Bpb3Ka ¢ NpomaHaTa B TbproscKusA perncrbp; uam. B cuna ot 05.05.2021
r.) KpaeH nonseaten, Koiito nonsesa Homep ot Al moske Ja ro npeHece npu NPOMsHa Ha afpec, Ha KOUTO e
nonssa Ycayrata, B paMKUTE Ha CbLUMA reorpadckn HauMoHaNeH KoA 3a HanpaB/ieHue.

78.2. (U3m. — B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUA PerncTbp; U3m. B cuaa ot
05.05.2021 r.) 3a ga npeHece Homepa cu npu npomsAHa Ha agpeca, KpallHMAT nonssaten TpsabBa Aa nocetu
MarasvH Ha Al uAM HeroB yMbJHOMOLEH NapTHbOP, B PaMKUTe Ha PabOTHOTO BpemMe, KbAETO A3 3anABM
KeNaHWeTo CU U Aa noAnuviue AONbAHUTENHO CNOPasyMeHWEe KbM CKAOYEHUA gorosop no obpasey Ha Al.
AKTMBUMpAHETO Ha YcyraTa Ha NPOMEHEHUA aapec Ce OCbLLECTBABA B paMKUTE Ha CPOK A0 3 (Tpu) paboTHU AHM,
CYMTaHO OT gaTaTa Ha NoAMUCBaHe Ha AOMbAHUTENHO CNOpa3yMeHne No NpeaxoaHOTO n3peyeHue 3a eANHNYHN
HoMmepa u o 5 (neT) paboTHU AHM, CYNTAHO OT AaTaTa Ha NoAMnMcBaHe Ha AOMbAHUTENHOTO CNopasymMmeHMe no
npeaxoAHOTO U3peyeHue 3a rpynu oT Homepa.

Xlll. (M3m. — B cnna ot 06.08.2010 r.; n3m. B cuaa ot 07.01.2013 r.; nam. BbB Bpb3Ka c [NpomaAHaTa B TbproBcKus
pernctbp; M3m. 8 cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 ot N3P Ha ®C Ha KPC (06H. 1B, 6p. 101/2021 r.)
B3AMMOOTHOLLUEHUA HA KPAMHUA NON3BATE/N C A1 B KAYECTBOTO MY HA AAPABALL, A OCTABYMK

79. (Otm. — B cnna o1 06.08.20107T.)

80. (OTm. — B cuna o1 06.08.2010.)

81. (M3m. — B cuna ot 06.08.2010 r.; M3m. B cuna oT 07.01.2013 r.; n3M. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckus
pernctbp) Al mosKe MOTUBMPAHO Aa OTKaXKe NPEeHOCUMMOCT Ha Homep/a camo B cneaHuTe caydau:

81.1. (M3m. — B cuna ot 06.08.2010 r.) HomepbT:

81.1.1. (B cuna ot 06.08.2010 r.) npeauy nofaBaHe Ha 3anABJ/IEHWUETO 3@ NPEHOCMMOCT € HeCbLLECTBYBALL, UIU He
e npegoctaBeH Ha AbGoHaT Ha [apABawmAa AOCTAaBYMK; HOMEPDBT Ce CYMTA 33 NPefOCTaBeH Ha KpPamHMAT
Non3BaTeN U KOraTo He ce e 0TKa3asl OT NPaBoTO 3a NPEeHOCMMOCT Mo YA. 134, an. 6 ot 3EC;

81.1.2. (OTm. cuna ot 07.01.2013 r.)

81.2. (M3m.—B cmna o1 06.08.2010T.; M3M. BB Bpb3Ka ¢ [IpomsaHaTa B TbproBckus peructbp) Al sede e nosyymn
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oT Mpuemaly AOCTaBYMK APYrO MCKaHE 3a NMpPeHacsAHe Ha CbluMA HOMep, NpoleaypaTta, MO KOeTo Ole He e

NPUKAYNNA;

81.3. (OTm. B cuna o1 06.08.2010r.)

81.4. (OTm. B cvnia o1 06.08.2010.)

81.4.a. (Otm. B cuna ot 06.08.2010.)

81.5. (M3m. —B cuna o1 06.08.2010r.) MpeacrtaBeHuTe OT Mpuemallma AOCTaBYMK AaHHM 32 ABOHaTa ca HeMb/HK

n/VMNN HEeTOYHU:

a) 33 dU3MYECKM IMLA — TPUTE UMEHA U EANHEH TPAXKAAHCKM HOMEP;

6) 3a lpUANYECKM NNLA UAN GUBMYECKM NNLA — €OHOJIMYHU TbProBUM — HAMMEHOBAHWE WU CbOTBETEH

NaeHTUOUKALMOHEH Koz,

B) 33 YyXKAECTPAHHM NLA — UMEHA U IMYEH HOMEP UM HOMEP HA BaZNAEH AOKYMEHT 33 CaMOJIMYHOCT;

r) 3a opraHusaLmm, KOUTO HAMAT CTaTyT HA OPUAMYECKO /IMLLE — CbOTBETEH UAEHTUDUKALMOHEH KOA U TpUTe

MMEHA Ha NpeacTaBABaLUUA.

81.6. (M3m. — B cmna ot 06.08.2010 r.) Mpn NPEHOCMMOCT Ha rpyna Homepa, YMATO NPEHOCUMMOCT U3UCKBA
npekoHobUrypaums, He e 3aABEHO NPEKOHOUIypPUpPaHe UM 3aABEHOTO NPeKOHPUrypUpPaHe He AaBa Bb3MOMXKHOCT
33 peanunsaums Ha NpeHocnmocT. MNpeKkoHdUrypupaHe ce U3MCKBA 3a CiegHMTe HOMepa:

81.6.1. lNpeHacAHMAT HOMEpP € raBeH HOMep Ha cepua C MHAMBKUAYaHU HOMEpa, OCBEH KoraTo ce npeHacs
3aefHo C uAanaTa cepwms.

81.6.2. MNpeHacAHMAT HOMep e yacT OoT 610K Ha rnaBeH/rpyrnoB HOMep, OCBEH KOraTo ce npeHaca uenus
610K/rpyna;

81.6.3. MNpeHacAHMAT HOMep e YneH Ha UeHTpeKc ycnyra;

81.6.4. MNpeHacAHMAT HOMep e CbC cneundpryeH aHanms;

81.6.5. MpeHacAHMAT Homep e B 061La KOHOUrypauma c rpyna Homepa, NPUCBOEHU Ha onpeaeneH nHTepdeiic
(BRI/PRI)

81.6.7. lpyrn Homepa, HY»KAaeLm ce OT NpeKoHpUrypaums;

81.7. (MN3m. — B cnna ot 06.08.2010 r.) MpeHacaAHMUAT HOMEp € YacT OT rpyna CbKpaTeH HomMep.

81.8. (OTm. — B cmna ot 06.08.2010 r.)

82. (OTm. — B cuna o1 06.08.2010.)

83.1. (OTm. — B cnna ot 06.08.2010 .)

83.2. (OTm. — B cnna ot 06.08.20107T.)

84. (Otm. — B cuna o1 06.08.2010.)
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84.1. (OTm. — B cnna ot 06.08.2010 T.)
84.2. (OTm. — B cmna ot 06.08.20107.)
84.3. (OTm. — B cuiia ot 06.08.2010r.)
84.4. (OTm. — B cmna ot 06.08.20107T.)
84.5. (OTm. — B cunia ot 06.08.2010r.)

85. (U3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA Pernucrbp; Usm. B cuna ot
05.05.2021 r.) Al ce 3aabakaBa B CbOTBETCTBME C ONpeaeneHnTe AHEBHU IMMUTU 33 NpeHacAHe Ha Homepa Aa
oCUrypy NpeHacsiHe Ha HOMepa/Ta Ha AaTaTta, AOroBopeHa mexay lMpuemalms AocTaBuUMK M ABoHaTa, a aKo
TaKaBa He e M3bpaHa NPeHOCHT e B CPOK A0 5 (neT) paboTHU AHM 3a rpynn OT HoMepa U A0 3 (Tpu) paboTHU AHK
32 €AMHWUYHM HOMEpa, CYMTAHO OT CTApTUpaHe Ha npoueaypaTta 3a NPEHOCUMOCT U BK/KOYBA Mpo3opel, Ha
NPEHOCUMOCT He NO-roiAM OT 6 (LwecT) yaca. B cnyyait Ha 3ab6aBAHE NOpPaAM TEXHUYECKU Npobaemn, 3passaBalum
Ce BbB BPEMEHHO CNMpaHe Ha cuctema, npu Japasala uaum NMpremalla mperka, KoaTo obcay»KBa npoueca Ha
NPEeHOCMMOCTTa Ha HOMEePaA, UAKN NPU U3PUYHO XKenaHue Ha AboHaTa, Al n NMpuemalmAaT 4OCTaBYMK onpenenar
HOBa [aTa Ha NpeHacsHe, 3a KoATo MpuemalwmaT AoCTaBYMK MHDOPMUpPa KpaltHma nonseaten.

85.a. (Hoe - B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckMa pernctovp) B cnyyante Ha
OTCTPAHMMA NPUYMHA 3a OTKas, AoroBopbT Ha ABoHaTa ¢ Al ce cuMTa NPOLBLAXKEH A0 NpPeKkpaTABaHe Ha
npoueaypata C NMMCMEH OTKA3 33 NPEHOCUMOCT AN [0 peasHO OCbLLECTBABAHE HA MpoLeca Ha MPEeHOCUMMOCT,
HEe3aBUCUMO OT OTNPABEHOTO NpeAn3BecTUe 3a NMPEKPaTABAHETO My, KaTO TOBa MPOAb/XKaBaHE HE MOXe Aa ce
CYMTa 32 OCHOBaAHME Ha HAYMCAABaHe Ha AOMbAHUTENIHU HEYCTOMKM, M3BBH Te3M, KOUTO Ca YrOBOPEHU B JOrOBOpPA
mexay aboHaTta u Al unm B O6wumTe ycnosus.

86. (Hos B cuna ot 05.09.2022 r.) Mpu nouckeaHe ot AboHaTa Al B KayecTBOTO My Ha [apsBaly, A0CTaBYMK
Bb3CTaHOBABA OCTaBalUMA KpeaAnT Ha NOTPebuTennTe, KOMTO NOA3BAT NpeAnaTeHM YCAYru. 3a Bb3CTaHOBABAHETO
Ha npegnnateHva Kpeaut Al MoKe [a M3UCKBA TaKca CbriacHo gekctBawma LleHopasnuc, ny6amKyBaH Ha
WHTEPHET CTPaHULUATa Ha APYXKecTBOTO. MICKAHETO 3a Bb3CTaHOBABAHE Ha OCTaBaLlLMA KpeauT Mo npeHacaHus
npeannateH Homep ce nogasa npeg Al B KauecTBOTO My Ha [lapABaly, onepaTop B 2-MeceYeH CPOK OT NogaBaHe
Ha 3aABJIEHNETO 33 NPEHOCUMOCT.

87. (Otm. — B cuna o1 06.08.2010.)

XIV. UHOOPMUPAHE 3A NPEHECEHWU HOMEPA (B cuna ot 15.06.2009 r.)

88. (don. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKMA PErucTbp; M3m. B cMaa OT
05.05.2021 r.) Al uHpopmmpa 6e3BbamesgHO cBouTe KpallHM MonsBaTenun, B CAy4ait ye Te OCbLUecTBsBAT
M3XO4AWM MOBMKBAHMA KbM MbPBUYHO MPELOCTaBEHUTE HA [APY)KECTBOTO Homepa oT HauuoHanHuA
HOMEpPALMOHEH NaH, NPEHECEHW B MpeXaTa Ha Apyrv AOCTaBYMLM, KAaTO Npeasiara aTepHaTMBHA Bb3MOXHOCT
Ha KpalHuTe nonseatenu ga peanusvpaTt NOBUKBAHETO WMAM O3 FO MpeKpaTaT. Tasm ycayra moxe ga 6vae
OEaKTMBMPAHA MO KenaHue Ha KpalHuAa nonseaTtes, KaTo AeaKTUBMPAHETO Ce M3BbPLUBA MO OTHOLWEHWE Ha
BCMYKM NMOBMKBAHMA KbM MPEHECEHM OT MpeKaTa Ha Al Homepa.
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89. (don. — B cmna ot 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckua pernctup) MHdbopmmupaHeTo 3a
npeHeceHMTe HOMepPa No T. 88 e Ce OCbLLECTBABA Ype3 3BYKOB CUrHAJ C NPOAB/IKUTENHOCT 3 (TPpKU) CEKYHAMU U
TeXHUYECKN napameTpu, cbrnacHo MNMpunoxkeHne N2 3 KbM PyHKLMOHANHUTE cneundUKaumm 3a OCbLLECTBABAHE
Ha MPEeHOCMMOCT Ha reorpadpckm Homepa NpPu NPOMaAHa Ha A0CTaBYMKa Ha PUKCHpaHa TenedpoHHa ycayra u/vmam
npu NPomsHa Ha agpeca B paMKUTE Ha eguH reorpadCkM HauMoHaneH Koz 3a HanpassieHue (PyHKUMOHaNHWUTe
cneundmrKkaymm — O6H. AB, 6p. 96/07.11.2008 r., uam. 1 gon. B, 6p. 26/06.04.2010 r.). Cnea npourpaBaHeTo Ha
3BYKOBMA CUTHA/ NO NpeaxoaHOoTo u3pedeHue Al We npeaocTaBa BpeMeBU MHTepPBas oT 2 (ABe) CeKyHAN, KOUTO
0a fafe Bb3MOXKHOCT Ha ABoHaTa 3a u3bop Aa NpekpaTM UaM Aa OCbLLECTBU NOBMKBAHETO.

XIV a. NPOUEAYPA 3A YCTAHOBABAHE HA HEMNPABOMEPHO MPEHACAHE HA HOMEPA (M3meHeHue wu
Aonb/aHeHMe — B cuna ot 15.05.2011r.; N3m. B cmna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT N3P Ha PC Ha KPC, o6H.
[B, 6p. 101/2021r.) BbB Bpb3Ka ¢ u. 39 ot PC n MNpoueaypa 3a ycTaHOBABaHE HA HENMPaBOMEPHO NpeHacAHe Ha
Homepa — [punoxkeHne Kbm [lpoueaypata 3a NPEHOCMMOCT Ha reorpadCckM Homepa, NoAnucaHa Mexay
onepaTopwuTe:

89a. NpoueaypaTa 3a yCTaHOBABAHE Ha HENPaBOMEPHO NpeHacaHe Ha HOMepPa MOXKe Aa 3aNoYHe No NHULMATUBA
Ha Mpuemaluma goctaBumK, [lapasalma AOCTaBYMK UK MO UCKaHe Ha ABoHaTa.

896. HenpasomepHO MpeHacsaHe Mo cMucbsa Ha T. 89a npeacrasiasa npeHacaHe Ha Homep/a B mperkarta Ha
[OCTaBUYMK OT AOMeNHa Ha npeHocMmocT, 6e3 Aa e HaauLe BanAHO M3paseHo cbriacue Ha AboHaTa/KpaliHus
no/si3saten 3a NnpeHacAHe Ha Homep/a. CayyauTe Ha HeNPaBOMEpPHO NpeHacAHe BKIYBaT:

89.6.1. npeHacaHe Ha Homep/a, KouTo He ca 6K 3aABeHM 3a NpeHacAHe oT cTpaHa Ha ABoHaTa 1/uan 3a KouTto
JIMNCBAT U3NCKYeMuTe 3a NPaBOMEPHO NpeHacAHe AOKYMEHTH;

89.6.2. npeHacaHe Ha Homep/a 6e3 ga e Hanuue npeacTaBUTE/IHA BAACT Ha AMLETO, NoAasno 3asABjeHue 3a
npeHacaHe. HannumeTto/ nuncata Ha npeacraBuTesIHAa BAAcT Ce MPELeHABa KbM MOMEHTa Ha mnojasaHe Ha
3aAB/IEHMETO 33 NPEHOCMMOCT;

89.6.3. npeHacAHe Ha Homep/a, cnpAmo KOWUTO ca BUAM HanMLE HENompaBMMWM MPUUMHM 3a OTKasa Mpwu
Hapssawms u/mam npu Npremalumsa AOCTaBYMK KbM MOMEHTA Ha NOZaBaHe Ha 3aAB/IEHMETO 33 NPEHOCMMOCT
WAW B CyYali Ye ca BN HaMLLe NONPaBUMM NPUUMHM 3@ OTKA3, CbLUMTE HE ca BN OTCTPaHEeHW B NpeaBUAEHUA
CPOK.

89.6.4. npeHacAHe Ha HOMepa CnpAMO KOUTO € 6un M3BbPLIEH OTKa3 OT NPEHOCUMMOCT B YCTAHOBEHUA 33 TOBA
CPOK, HO NMpuemawwma nnm JapAasalima 4OCTaBYMK He ca yBeAOMUIN CbOTBETHUA APYT A4OCTaBYMK 32 OTKa3a.

89.8. ABOHaT MOKe Aa NoZane UCKaHe 3a YCTaHOBABaHEe Ha HeNMPaBOMEPHO NpeHacsaHe Ao [apasalms u/uam oo
Mpuemaluma 4OCTaBUYMK B CPOK A0 ABa Mecela ces npeHacaHe Ha Homepa/Ta 3a aboHaTH, KOMTO NO3BAT YC/YIM
no gorosop npu Mpuremalumsa 4OCTaBYMK M B CPOK A0 TPW MeceL,a 3a KpaiiHU Noi3BaTenn Ha npeanaateHn ycayrm
npv Mpuemaiima 4OCTaBYMK.

89.r. MickaHeTo no T. 89.8 OT HacToAWaTa NpoLeaypa ce NnoAasa B nMcMeHa ¢popma AnYHo oT AboHaTa UK Heros
HaZeXXHO OMPaBOMOLLEH MPEACTaBUTEN MAM 3aKOHEH NPeACTaBUTEN MW HAaCNeAHWK B TbProBCKM 06EKT Ha
Hapssawms n/uam go MNpuemawms AOCTaBYMK, HErOB HAANEXKHO OMPaBOMOLLEH AMCTPUEYTOP MW TbProBCKU
npeacTasuten. VickaHeTo cnefBa Aa CbAbprKa ONMCaHWE Ha OCHOBAHWMATA 33 HENPAaBOMEPHO NpeHacsaHe. He ce
nprMemat aHOHMMHW UCKaHWA, KaKTO U UCKaHWA, NO4aAeHM MO NoLa, paKe AN eNeKTPOHHA MoLua.
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89.a. B cnayuai ye npoueayparta 3anoysa no MHMUMATMBA Ha [lpuemawma wn/vam [Japsasawimsa AOCTaBUMK,
OO0CTaBUYMKBT MO YMATO MHULMATMBA € 3aMoYHaa npoueaypaTa ysegomnasa AboHara.

89.e. Cnef nonyyaBaHe Ha UCKaHeTo/curHana, MpuemawmaT u JapAsawmaT 4OCTaBYMK NPOYyYBaT GaKTUUYECKUTe
06cTOATENCTBA NO CNYyYanA U AOKYMEHTUTE, Bb3 OCHOBA Ha KOMTO € OCbLUECTBEHO NPEHACAHETO KAaTO pasraexaat
C/lyyan B CPOK 40 ABe cegmuuMm OT NnoJsiyyaBaHe Ha McKaHeTo/curHana. Te cnegBa Aa B3emaT pelleHue Janum e
Ha/sMLe HeNnPaBoMepPHO NPeHacaHe B CPOKa Mo NPeaXo4HOTO U3peyeHue.

89.)K. B c/iyyall Ye He ce MOCTUrHe Cbraacue B CpoKa Mo T. 89.e ce opraHU3npa cpella, Ha Koato MpuemalumaT
[OCTaBUMK MpeacTaBA OPUrMHANIUTE Ha [AOKYMEHTUTE, Bb3 OCHOBA Ha KOMTO e OCbllecTBeH npoueca Ha
npeHacsaHe. Ha cpellaTta no npeaxoaHoTo nspeyeHue MpuemawmaT u [lapasalumaT A0CTaBYMK CieaBa Aa NOKaHAT
u AboHara.

89.3. MNpuemawmar n JapAsawmAaTt OCTaBYMK CneaBa B egHOCEAMMYEH CPOK cneq npoueaypaTa no 1. 89.)K Aa
B3eMaT pelleHme Aann e HaauLe HenpaBoMepHo npeHacaHe Ha Homep/a vamn He ca HaaMLe OCHOBaHUA Aa ce
npuveme, 4ye NPeHaACAHETO € HeNpPaBOMEPHO.

89.1. B cnyyaii ye Mpuemawmar u JapAsalumaT 4OCTaBUYMK HE MOTaT Aa NOCTUrHAT Cbr/iacmMe B CPOKa no T. 89.3,
npoueaypata ce NpexkpaTABsa.

89.i1. AboHaTBT ce yBegOMABA 3a pelleHneTo Ha Mpuemawma n [lapsasawma 4OCTaBYMK UM 32 NPeKpaTABaHE Ha
npoueaypara.

89.K. B cnayvali Ye e ycTaHOBEHO HenmpaBOMEpPHO npeHacaHe, MpuemMalumaT A0CTaBYMK Bpbla Homepa/Ta Ha
[apssawma goctaBumKk no peda Ha MpoueaypaTa 3a NPeHOCMMOCT Ha reorpadckm Homepa. 3a npoueaypara no
npeaxoAHOTO M3peyeHWe He ce npwaarat pasnopenbute Ha MpouedypaTa 3a NPEHOCMMOCT Ha reorpadcku
HOomepa, KaTo AeNCcTBMATa MO MpeHacaHe ce CbraacyBaT MeXay A0CTaBuMumTe B AyX Ha gobpa BoAa v npwu
npunaraHe No aHaNorMA Ha CbOTBETHUTE pasnopeabu 3a NPEeHOCMMOCT, LOKOIKOTO Ca MPUIOKUMU.

89.n. B xmnotesaTta no 1. 89.K. AoroBopbT Ha AbBoHaTa ¢ MNMpuemawmsa AOCTAaBUYMK Ce CYMTA 3a NMpeKpaTeH 6es
OTroBOPHOCT 3a ABOHaTa OT faTaTa Ha NpeHacsAHe Ha cboTBeTHUA Homep/a B mperkaTa Ha [JapABalums 4OCTaBUMK.
JoroBopbT Ha AboHaTa ¢ JapsaBalima A4OCTAaBUYMK Ce CHMTa 33 Bb3CTAHOBEH C 06paTHA c1a OT AaTa Ha NpeHa caHe.
ABOHaTBLT He Ab/KM NAaWaHMA 33 MNOA3BAaHM ycayru Kbm lMpuemawma poctaBumk. Korato o6eKT Ha
HenpaBoMepHO NpeHacAHe ca 6MAM camo 4acT OT HOMepaTa, NPEHEeCeHW B eAHO 3asB/AEHME, TO3U Y/EeH ce
npunara camo KbM HernpaBoMepHO NPeHeceHnTe Homepa.

89.m. (M3m. BB Bpb3Ka c MpomaAHaTa B Tbprosckua perncrbp) OTHoweHmaTa mexagy AboHaTa n Al B KauecTBOTO
My Ha HoB Mpuemall, LOCTaBUMK Ce ypexaaT cbobpasHo HacToawmTe O6LWM ycnosua u/mnm gorosopa c AboHaTa.

XIV 6. NPABA 3A KOMMNEHCUPAHE HA ABOHATUTE NMPU NPOLECA NO NPEHOCMMOCT HA HOMEPA (Hos B
cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ PC Ha KPC, 06H. 1B 6p. 101/2021 r.)

89.1. A6oHaT/KpaeH nosi3Bartes, 3asBMA MPEHOCMMOCT Ha HOMEpP, MMa Mpaso Aa MNpedsBuM MCKaHe 3a
KOMMNEHCUpPaHe B CIe4HUTE C/lyYaun:

89.1.1. HOMepLT He € NPEHECEH B CPOKOBETE, onpeaeneHun B HactoawmTe OY n dC;

89.1.2. HomepbT e NpeHeceH 6e3 cbrnacneTo Ha KpaHUA Non3eBaTen;
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89.1.3. npu HecnasBaHe Ha NPo30peL,a Ha NPEHOCMMOCT, onpeaeneH B HactoAwmTe OY n @C.

89.2. KomneHCMpPaHETO Ha KpaHUTE NON3BAaTENN CE Ab/IXKM 32 BCEKM HOMEP U MOXKe Aa 6bae nos ¢opmata Ha
nMapuyHa cyma B pasmepute no 1. 89.3, NpeAocTaBAHE HA YCYTM UM OTCTBMKA OT MeceyeH aboHaMeHT 3a ycayru
Ha CbluaTa CTOMHOCT, UAW APYr PaBHOCTOEH HauYMH HA KOMMEeHCcaumMa — Hanp. NpeaocTaBaHe Ha Baydyepu u/mamn
AOMbAHUTENHWN NAaKeTH ¢ 6e3NNaTHU MUHYTU U/ UAK gpyrn, YUUTO BUOOBE U pasmepu ce Ao6aBAT B AeicTBawma
LleHopasnuc Ha apy»KecTBoTo Ha www.al.bg.

89.3. Korato KomneHcauusaTa e nog popmata Ha MapuyHa Cyma, pasmepbT 3a BCEKM HOMep ce onpeaens no
CNegHuA HaYMH:

89.3.1. B cnyyante no 1. 89.1.1 n 1. 89.1.3 - He NO-masiKo OT 2 /B. 3a BCEKU AeH 3abaBa;

89.3.2. B ciiyyamTe no T. 89.1.2 - He NO-MaJiko OT 2 /IB. 33 BCEKWN AeH 3abaBa OT AaTaTa Ha HernpaBOMEPHOTO
npeHacsaHe 40 AaTaTa Ha BpPblaHe Ha HoOmepa oT Mpremalums gOCTaBYMK.

89.4. VIckaHeTo 3a KoMneHcMpaHe ce nogasa npeg NMpuemalwma 4OCTaBYNK B ABYMeEceYeH CPOK OT NoAaBaHe Ha
3aAB/IeHMEeTO 3a NPEeHOCMMOCT.

89.4.1. lMpuemawmAaT A0CTaBYMK € ONbXKEH A Npueme M pasrnefa MCKAHEeTO 3a KOMMEHCUpaHe, ako TO e
noaaneHo B cpoka no 7. 101.4.

89.4.2. Al peructpupa npeaaseHuUTe npes Hero UCKaHMA 3a KOMMNEHCUpaHe Npu NpuaaraHe Ha NpuMeTuTe oT Hero
npaBuaa 1 NpoLeaypu 3a pasraexaaHe Ha Monbu, CUTHAAN U Kanbwu.

89.4.3. MpuemaHeTO Ha WMCKaHWSA 3a KOMMNEHCUMpaHe ce M3BbpLUBA Mpe3 UANOTO PaboTHO Bpeme BbB BCEKM
TbProBckM 06eKT Ha Mpuemaluma AOCTaBYMK MU NO €NEKTPOHEH NMbT - KOraTO UCKAHETO 3a KOMMNEHCUMpPaAHe e
nognucaHo ¢ KBaandULUMpPaH eNekKTPOHeEH noanuc.

89.5. B 30-aAHEBEH CPOK OT PErUCTPUPAHE HA MCKAaHETO 32 KOMMEHCUpPaHEe NPUeMALLUAT AOCTABYMK FO pasriexna
N yBeAOMABA 33 CBOETO pELUEHME KPaMHMA NoN3BaTEN.

89.5.1. B cnyuaii ye MpuremalypmaT 4OCTaBUMK YCTAHOBMU, Ye HAKOe OT obcTonTencTsaTa no 1. 89.1 He e Bb3HMKHANO0
B pe3yATaT OT HeroBo AeilcTeme/6e3aeincTBme, ToM MOXKe 4a OTKaKe A3 YA0BNETBOPU MCKAHETO 32 KOMMeHcauus,
3a KoeTo yBegomsaAsa KpaitHna nonssaTten no pega Ha 1.89.5.

89.5.2. B cnyyamute no T1.89.5.1 KpallHMAT nonssaTen MOXe Aa Nogaje MCKAHeTo 3a KomneHcupaHe no T.89.1.
npea JapABawma 4OCTaBYMK B YHETUPUMECEYEH CPOK OT NOAaBaHe Ha 3aABNEHUETO 32 NPEHOCMMOCT.

89.5.3. B 30-gHeBeH CpPOK OT perncrpupaHe Ha WMCKaHeTo 3a KomneHcupaHe [apABalUMAT [OCTaBYMK 1O
pasraexga v ysegomsBa 3a CBOeTO peweHune KpaliHua nonssaten.

89.6. [loctaBunKbT NO T. 89.5 nam 1. 89.5.2. MOXKe Aa yBaXKM UCKAHETO MAKM Aa ro OTXBBP/N, 33 KOETO cnejBa Aa
ce MoTUBMpa.

89.7. MNpepgsasaABaHe HAa UCKAHETO 3a KOMMeHcMpaHe nped [ocTaBunmKa He e npeyka 3a KpaliHuAa nonseaTen Aa
npeassu Uck no cbaebeH pea.

XV. PELLABAHE HA CNOPOBE

90. (Qon. — B cnna o1 06.08.2010 r.; n3m. - B cuna ot 30.03.2012 r.; U3m. — B cuna ot 25.12.2014 r. ; gon. — B cuna
oT 30.05.2016 r.; n3m. BbB Bpb3Ka C MpomsHaTa B TbproBckua perncrop) Cnopose mexkay cTpaHute no Jorosopa
3a ycayru v no HacroAwmTte O6LWM ycioBMA MoraT Aa ce pellaBaT no peda 3a pasr/iexiaHe Ha NpeasiosKeHus,
anbu n monbu, onncaH B NPUIOKMMUTE 3a CbOTBETHATA YyCyra obLwmTe ycaoBums, No pena 3a U3BbHCbAEOHO
paspellaBaHe Ha CnopoBe, NpeABUEH B AEACTBALLOTO 3aKOHOAATE/CTBO (BKA. Nped KOMMNETEHTHUA peryiatopeH
opraH) uau npea KOMNeTeHTHUA cba. CbaencTBneto Ha CeKTopHaTa NOMUPUTETHA KOMUCKA 3a pa3riexaaHe Ha
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cnopoBe B 06/1aCTTa Ha eNIeKTPOHHUTE CbOobLLEHNA MOXKe Aa 6bAe NMOUCKAHO cnes KaTo CnopbT e OTHeCeH 3a
pewasaHe oT Al 1 e Haauue peweHne — agpec: rp. Codpua 1000, yn. Bpabua Nel, et.3-5, Ten. 02/ 9330 565,
MHTepHeT cTpaHuua www.kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopbT ce oTHaca g0 4OroBOpPM 3@ OHMAMH
nNpoAaxKbm nnmn ycayru 3a pelaBaHeTo My MOMKE A3 Ce MOXKe Aa ce nos3Ba EnekTpoHHaTa nnatpopma 3a OHNAMH
pellaBaHe Ha noTpebuTesncku cnopose: http://ec.europa.eu/odr.

XVI. IPUNOXMUMO NPABO (U3m. — B cuna ot 15.06.2009 r.)

91. (M3m. n gon. —B cuna ot 15.06.2009 r.) 3a HeypeaeHuTe B HacToAwMTe O6LLM yCNnoBUA BbApOCK cybcnanapHo
ce npunarat pa3snopeabuTe Ha AelCTBALLOTO 3aKOHOAATeNCTBO Ha PenybaunKka Bbarapums.

XVII. (U3m. n gon. —B cuna ot 15.06.2009 r.) APEXOAHU U 3AKNHOYUTE/IHU PA3SNOPEABU

92. (B cuna ot 15.06.20009 r.; n3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKMA perncrsbp; nsm. B cuna ot 05.05.2021
r.) Hactoswmte O6wWM ycnoBua ce npwuaaraT M 3a 3aBapeHuTe aboHaTM M noTpebutennTe Kbm gaTtata Ha
B/IN3aHETO MM B CMAA.

93. (B cmna ot 15.06.2009 r.; M3m. BbB Bpb3Ka ¢ [pomsaHaTa B Tbproeckusa pernctbp) HactosawmTte 06wy ycnosus
morat ga 6b4aT U3SMeHAHW U/UAKn 4oMbABaHK No peja Ha 3EC.

94. (U3m. - B cnna ot 10.08.2009 r.) U3meHeHUATa U AoNbAHEHUATa NO T.T. 2.2. — 2.6.,T. 2.12., 1.1. 2.15. — 2.18,, T.
10.9,71.13.a,, 1. 23.5,, 1.1. 33.8.1. —33.8.3,, 7. 33.15,, 7.7. 35.8. - 35.10,, 7.7. 36.10. — 36.12,, 7. 40.10., 7. 40.11., 7.
49.3.9., 1. 49.4., Paspen Xll, Pazgen Xl n Pasgen XIV Bau3at B cuna cnes ycnewHoTO MPUKAKOYBAHE Ha
TEXHUYECKN TeCToBe MeXay AocTaBumumute oT [lomelHa Ha NPeHOCMMOCT, CBbP3aHM C OCbLLECTBABAHE Ha
NPEeHOCMMOCT Ha reorpadckm Homepa.

95. (HoB B cuna ot 05.05.2021 r.) NMpun HecboTBETCTBME MEXAY pa3nopeabu B forosopa 1 pasnopenbu B Ob6wmTe
YCNOBMA, UMAT CUAa Te3n B JOroBopa.
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