MPOEKT 3a usmeHeHue n gonbaHeHMe Ha HacToAwmTe O6wm ycnosua

BbB Bpb3Ka ¢ PyHKUMOHaNHuUTe cneumdpurkaumm 3a

ocbluecTBABaHE HA NPEHOCMMOCT Ha HAaLMOHA/IHO 3HAYMMMU HOMepa OT
HauunoHanHua HomepauymoHeH nnaH (PC, npuetm c Pewenune Ne 391 ot
11.11.2021 r. Ha KPC 06H., 4B, 6p. 101 o1 3.12.2021 r.) B cuna ot 5.09.2022 r.

ObLWK YCNOBUA 3A BBAMMOOTHOLUEHUA MEXKAY
“A1 Bb/ITAPUA” EAL N KPAUHWUTE NON3BATENIN HA ®UKCUPAHA TENE®GOHHA YCNYTA

(3arn. usm. — B cmna ot 15.06.2009 r., U3m. 1 Aon. BbB BPpb3Ka C USMEHEHWE U AONb/HEHME Ha 3aKOHa
33 e/IeKTPOHHMUTe cbobleHua, (OB 6p. 105 oT 29.12.2011 r., B cuna ot 29.12.2011 r.), U3m. 1 gon. B
M3nbsHeHWe Ha § 14, 1. 2 oT lpexoAHUTe M 3akAYUTENHW pa3nopenbu Kbm PeweHne No
1906/30.08.2012 r. 33 U3MEHEHUE U AOMbJIHEHNE HA PYHKLMOHANHM cneundmrKaumm 3a NPeHOCMMOCT
Ha reorpadckmM Homepa nNpu NPomMsAHa Ha AOCTaBuYMKa Ha GMKcMpaHa TenedoHHa ycayra u/uam npu
NPOMsAHA Ha aApeca B PpaMKUTE Ha eAuH reorpadCckm HauMoHaNeH KoJ 3a HanpasaeHue, B, 6p. 74 ot
28.09.2012r. n § 27 ot MpexoaHWTe M 3aKNIOYUTENHN pasnopendbn Kbm Hapenba 3a M3MeHeHue U
JonbaHeHWe Ha Hapegba Ne 1 ot 2010 r. 3a npaBwnaTta 3a pasnpeneneHue u npoueaypute no
MbPBUYHO M BTOPMYHO NPenoCTaBAHe 3a NOA3BaHe, pe3epBuUpaHe U OTHEMAHE Ha HOMepa, aapecu U
nMeHa, obH. 1B, 6p. 74 o1 28.09.2012 r.; M3m. n gon. BbB Bpb3Ka ¢ PeweHne Ne1960 ot 27 cenTemspu
2012 r. Ha KPC; U3m. u gon. cbrnacHo PelwleHne Ha Komucua 3a 3awmTa Ha nonssatenute (K3M),
oTpaseHo B [MpoTtokon N2 20 ot 05.06.2014 r.; 3m. 1 gon. BbB BPb3Ka C USMEHEHMNE U A0MbJ/IHEHWNE HA
3aKoHa 3a 3almTa Ha nonssatenute (4B 6p. 57 oT 28.07.2015 r.); U3meHeHne u AoNb/HEHUE BbB
BPb3Ka C NpoMsAHa B TbproBCKMA perucTbp Ha pUpPMeHOTO HammeHoBaHue oT ,Mobunten” EA[ Ha ,Al
Bbarapua“ EAL (MpomaHata B TbproBckusA perucrbp); MameHeHne M gonNbAHEHME BbB BpPb3Ka C
BAM3aHe B cuna Ha 06l pernameHT 3a 3aWmTa Ha AnMYHUTE aaHHM (PernamendT (EC) 2016/679) Ha
25.05.2018 r.; U3meHeHne n gonbaHeHWe BbB Bpb3Ka € PeweHne Ne 276 ot 19.07.2018 r. Ha Komucma
3a perynampaHe Ha cbobuieHmaTa (KPC) n noanucaHo B Tasn Bpb3ka CnopasymeHue oT 16.05.2019 r.
mexxay KPC u ,, Al Bbarapus“ EAL (Al); U3m. n aon. BbB Bpb3Ka C MU3MEHeHUe 1 AonbaHeHne Ha 3EC,
06H. B 1B 6p. 20/09.03.2021 r. 1 BbB Bpb3Ka ¢ PeweHne Ne 170 o1 18.04.2019 r. Ha KPC — nameHeHuATa
Ban3art B cuaa ot 05.05.2021 r.; U3ameHeHU U JONbAHEHU B U3NbaHEHUE HA § 6 oT lMpexoaHuTte n
3aKAlUNTENHM pasnopenbu Ha Pewenne Ne 391/11.11.2021 r. Ha KPC, c KoeTo ca npuetu
®PyHKUMOHaNHUTe cneumdrKaLUmM OCHLLECTBABAHE HA MPEHOCMMOCT Ha HaLlMOHAIHO 3HAa4YMMM HOMepa
oT HaumoHanHua HomepaumoHeH naaH (PC, obH., 4B, 6p. 101 ot 3.12.2021 r.) — U3MEHEHUATa Ca B
cuna ot 5.09.2022 r.)

I. IPEAMET U OBLLUU NONOXKEHUA

1. (M3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka € [pomaHaTa B TbProBCKUA PErnCTbP; U3M. B CUNA
o1 05.05.2021 r.) C HacToswmTe O6WM ycnoBus ce onpeaenst B3anmMooTHOLWeHUATa Ha ,, Al Bbarapua”
EAL, (HapuyaHo no-gony "Al"), cbc ceganuuie v agpec Ha ynpasnenue: rp. Codus, ya. ,Kykyw” No 1,
BAMCAHO B TbProBCKMA perucTbp Kbm AreHuuAaTa No BnNMcBaHuMATa, mmawo EMK 131468980, c
naeHTMomKaumoHeH Ne no AAC: BG131468980, nputerkasallo paspeweHme Ne 01357/05.02.2009 r.
33 Mo/s13BaHe Ha WHAMBWAYaNHO onpegesneH OrpaHMYeH pecypc — HOMepa, 3a OCbLUEeCTBABAHeE Ha
Ob6LLECTBEHM €/IEKTPOHHN CbOOLWEHNA Ype3 obLecTBEHA €/IEKTPOHHA CbOOLWMTENHA MpeXKa WU
npeaocraBsHe Ha GUKcMpaHa TenepoHHa ycayra (HapuyaHo No-40ay 33 KpaTKoCT PaspelueHneTo) u
KpaliHuTe non3BaTenn Ha €/1eKTPOHHW CbOOLWMTENHN YCAYIU, Bb3HMKBALLM MNPWU NPesocTaBAHe U
Noa3BaHe Ha YCAyrv Ypes Ta3m MperKa.



1.1. (U3m. - B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ [NpomsaHaTa B
TbproBcKkuMA pernctbp) Agpecute 1 TenedoHuTe 3a KOHTaKTK ¢ Al ca: Ip.
Codwusn, 1309, ya. ,Kykyw” Neo 1

Ten. *88; 088 123

e-mail: customerservice@al.bg

2. No cmncbna Ha HacToAwmTe OB6LLM YCNOBUA CAeAHUTE AYMU U U3Pa3n, BKAKOUYUTENHO U KOraTo ca
yneHyBaHu u/unmn ynotpebeHn B MHOMKECTBEHO YMC/IO LLe MMAT NMOCOYEHUTE B Ta3u TOYKA 3HAYEHMA:
2.1. (Oon. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C [MpomaHaTa B TbproBCKMUA PerncTobp; M3m. B
cuna ot 05.05.2021 r.) ,,AboHaT” (Nnonseaten ¢ AOroBOP WAW KpaeH NoJsi3BaTen ¢ A0roBop) e BCAKO
AeecnocobHo ¢uM3MYecKo unue, PUAMYECKO MUe, AbpXKaBeH WAWM  OOLWMHCKM  OpraH,
ANNIOMATUYECKO MW KOHCY/ICKO NPeaCcTaBUTENICTBO, TbPrOBCKO NPeacTaBUTENCTBO UK ApYr NpaBeH
cybeKT, AelcTBall, Ha TepuTtopuaTta Ha Penybanka Bbarapma n/unm cb3ganeH, CbrnacHo AencTealoTo
3aKoHoZaTesicTBO Ha PenybaunKka bbarapusa, KoeTto e cTpaHa no uHAuBMAyaneH gorosop c Al, 3a
nosnsBaHe Ha Ycayra, npeaocTtaBaHa upes MpeskaTa;

2.1.a. (U3m. B cuna ot 05.05.2021 r.) ,,NoTpebuten” e dpusnyecko nuLe, KOETO NoN3Ba UM 3aABABA
no/si3BaHe Ha 06LEecTBEHA eNeKTPOHHa CbobLlWmMTEeNHa ycayra 3a Uean, U3nusallim n3sbH obxBaTa Ha
HEroBOTO 3aHATME, CTONAHCKA AEMHOCT, cnyXba unm npodecus.

2.1.6. (Hoe B cuna ot 05.05.2021 r.)"KpaeH nonseaten" e nonsBaTesn, KOWTO He npenocTasd
06LLLEeCTBEHM €NEKTPOHHMU CHbOBLLUTENHN MPEXMN UM OBLLECTBEHWN ENIEKTPOHHN CbOOLLUTENHM YCAYTU.
2.2. (U3m. — B cnna ot 06.08.2010 r.) , AapsBalwa mperka” e mpexKara, OT KOATO HOMEPBLT Ce NpeHacs.
Ta MOXKe Aa e UK a He e MperkaTa Ha AbpyKaTens Ha obxBaTa OT HOMepa;

2.3. (B cuna o1 15.06.2009 r.; U3m. B cnna 07.01.2013 r.) , JocTaBumKk” e npeanpusaTre nNo CMUCHbA

Ha un. 134 oT 3aKoHa 3a eNneKkTpoHHUTe cbobueHus (3EC);

2.4. (B cuna ot 15.06.2009 r.) ,JomMelH Ha MPEHOCMMOCTTA” ca MpeXuTe Ha AOoCTaBYMLMTE Ha
obLecTBeHa ¢puKcupaHa TenedoHHa ycayra, B KOUTO Ce OCbLLECTBABA NPEHOCMMOCT HA HOMEPATa;
2.5. (M3m.—B cuna ot 06.08..2010r.) ,Aapasaly, gocTaBUnK/[JoHOP” € 4OCTaBUMKDBT, OT YUNATO MpeXka
reorpadCcKMAT HOMep ce NpeHacs B Apyra Mpexa;

2.6. (M3m.—B cmna ot 06.08.2010r.) , AbpraTen Ha ob6xBaTa OT Homepa” e NpeAnpPUATUETO, Ha KOETO
Komucuata 3a perynvpaHe Ha cbobueHuata (KPC/Komucuata) e npegoctaBuna Homepa OT
HauMoHanHMA HOMepPaAUMOHEH MNJaH, YacT, OT KOUTO e NPEHECEHUAT HOMEP;

2.7. (B cuna ot 15.06.2009 r.) ,,EAMHEH eBponeinckn Homep 3a CneLwHn NnoBukBaHma 112” (EEH 112) e
eauHeH eBponencky TenedoHeH Homep, onpeaeneH B HauMoHanHMA HOMepPaUMOHEH NJaH, KOWTo ce
M3Mnon3Ba NpyM HEobXo4MMOCT OT CrellHa MOMOLL MPU PasMYHM PUCKOBE 3a XKWBOTa, 34paBeTo,
CUTYPHOCTTa U MMYLLLECTBOTO Ha rpakaaHuTe;

2.8. (B cuna ot 15.06.2009 r.; ot™m. B cuna oT 05.05.2021 r.)

2.9. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C lMpomsHaTa B TbproBckus perncrbp) ,KpaiiHu
€N1eKTPOHHM CbOOLWMUTENHN YCTPOMCTBA” Ca NPOAYKTU UM YacTU OT TAX, NpeaHa3HauYeHM 3a CBbp3BaHe
KbM MHTepdencute Ha MperkaTa Ha Al;

2.10. (M3m. — B cmna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c NpomaHaTta B TbProBCKMUA Perncrbp; U3m. B
cuna ot 05.05.2021r.) ,,Mpexa” e obuiecTBeHaTa e/IeKTPOHHA CbOobLLMTENIHA MpesKa Ha Al, upes KosTo
ce npeaocTtasa GMKcMpaHa TenedoHHa ycayra Ha KpaHu nonssatenu;

2.10.a. (B cuna ot 06.08.2010 r.) ,,MperKa Ha Abp:KaTena Ha obxeata oT HOMepa” e mpekaTa Ha
OOCTaBUYMKA, Ha KOMTO KomucmnaTta e npegoctasuna Homepa ot HHI, yacT oT KOUTo e NpeHeceHUAT
HoMep;

2.10.6. (Hosa — B cuna o1 30.03.2012 r., oTM. - B cuna oT 25.05.2018 r.)

2.11. (U3m. — B cuna ot 30.03.2012 r.) ,HetunuueH Tpaduk” e TpaduK, YNMTO o0bem 3HayuTesHO
Hagsuwaga obema Ha TpaduKa, peanusnpaH Jo6POCHBECTHO Npe3 MNPeaxofHW nepuoan w/vam
3HaYMTENIHO HaaBuWasa obuyaiHoTo notpebneHve u/mnm TpaduK, KOWTO BKAOYBa obarKaaHMA C
npnbaAN3UTENHO e HAaKBO BpeMeTpaeHe, OCbLLEeCTBABAHM MHOTOKPATHO B PaMKUTE Ha KpaTbK nepuos,
OT BPeMe KbM efiMH U Cbll, HOMEpP U/WAN NOBUKBAHMA KbM €4M1H U Cbl, U/ AN PA3NMYHK (YHUKANHWK)
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HOMepa, OCbLLECTBABAHM MHOTOKPATHO B PAMKUTE Ha KPaTbK Nepuos oT Bpeme.
2.12. (Otm. — B cuna ot 07.01.2013 r.);

2.13. (B cuna ot 15.06.2009 r.; nam. B cuna ot 05.05.2021 r.) ,Homep” e reorpadckm Homep oT
HaunoHanHWA HoMmepaLMOHEH NAaH, YacT OT LMPPUTE, Ha KOMTO MMAT reorpadcKo 3HaYEHNE U KOMTO
€ YacT OT NpefoCTaBeHWss HOMepaLMOHEH pecypc Ha [OoCTaBuMK, NpeAoCcTaBeH 3a MoJsi3BaHe oT
[ocTtaBunKa Ha AboHaT/KpaeH nonssaten;

2.13.a. ,lMoBMKBaHe” e CBbp3BaHE, OCbHLLECTBEHO 4Ype3 OOLEeCTBEHA eNeKTPOHHA CbOobLUTENHa
ycnyra, No3BONsBaLLO ABYNOCOYHU r1acoBU CbOBLLEHUS.

2.14. (U3m. — B cuna ot 06.08.2010 r.; oTMm. B cuna ot 05.05.2021 r.)

2.15. (M3m. — B cnna ot 06.08.2010 r.; M3m. B cuaa ot 05.05.2021 r.) ,,Mpuemalla mpexka” e mpexKa,

KOSATO Mpuvema HoMepa M 4pe3 KoATo KpalHMAT nonssaTesn MnoJsi3Ba CbOTBETHUTE YCAYIU cliep,

3aBbpLUBAHE Ha NpoLLeca Ha NpeHacsHe;

2.16. (B cmna ot 15.06.2009 r.) ,Mpuemauy, goctaBumK” e [JOCTaBUYMKBT, B UUATO MPEXKa ce npeHacs
reorpadcKmMAT HoOMep;

2.17. (B cuna ot 15.06.2009 r.) ,,MpeHeceH Homep” e reorpadcku Homep, Ypes KOMTO ce NpeaocTass
[0cTbn A0 PUKcnpaHa TenedoHHa ycayra, KoMTo e bua NnoaNoXKeH Ha NpeHacaHe oT MperkaTa Ha eauH
JocTaBunK B mpexKaTta Ha apyr JoctaBumk oT lomeiHa Ha NPeHOCUMOCT;

2.18. (M3m. — B cuna ot 06.08.2010 r.; u3m. B cuna ot 05.05.2021 r.) ,MpeHoCMMOCT Ha HoMepaTa” e
npouec, KoMTo No3Bo/sBa Ha KpaliH1Te Non3BaTenn Ha NpeanpuaTUAaTa — 40CTaBuYnLM Ha UKCUpaHa
TenedoHHa ycnyra Aa 3anasBaT HomepaTa CU Npu cmAHa Ha [JocTaBumKka ¢ Apyr [JoCTaBuwK,
npenocrasaAw, puKcMpaHa TenedoHHa ycnyra B CblUMa reorpadcku KoA UAn BpbLLAHETO My B Mpe’kaTa
Ha AbprKaTena Ha 06xBaTa OT HOMepa, KaKTo M Bb3MOXHOCTTa Ha AboHaTuTe/KpaliHuTe nons3satenu
Aa 3anasaT npegocTaBeHMa MM Homep Npu npomsHa Ha afpeca B paMKUTE Ha eauH reorpadcku
HaUMOHA/eH KOJ 33 HanpaB/ieHUE;

2.19. (B cuna ot 15.06.2009 r.; nam. B cuna ot 05.05.2021 r.) ,Mpo3opew, Ha npeHocumocTTa” e
onpejaesieH nepuoa OT BpeMe B NMPOLLeca Ha NpeHacsiHe Ha HOMep, OT MOMEHTa Ha aKTUBMpPaHe Ha
Aoctbna Ha KpaliHus nonssaTen A0 nNpuemalliata Mpea 40 MOMEHTA Ha AeaKTUBMPaHe Ha AOCTbMa
Ha KpailHMA nonsBaTen A0 AapaBalliaTa MpeXa M aKTyanusmpaHe Ha 6asute AaHHU Ha BCUYKM
npeAnpuATUA C HOMEpPA 3a HamnpaB/ieHWe KbM NpMemMallata MpesKa;

2.19a. (Hos—B cMna ot 07.01.2013 r.) ,,MpeHeceH HOMep NOpPaaM TEXHUYECKA rpeLlKka” e HoMep, KOUTO
€ NpeHeceH B Apyra Mpexa, He3aBUCMMO OT NPUYMHUTE AOBENN 40 TOBa, 6e3 Aa e HaNuLe HaaNeKHOo
M3paseHa BOJ/IA 3a HEroBOTO NpeHacsHe oT aboHaTta, Ha KOMTO HOMEpPBT € NPeAoCTaBeH 3a NoJ3BaHe
OT AapABaLIMA AOCTABYMK.

2.20. (M3m. — B cnna o1 06.08.2010 r.; M3m. — B cuna ot 07.01.2013 r.) ,,PaboTeH AeH” e BCeKn AeH oT
NOHeAeHUK [10 NETbK, C U3KAOUYEHNE Ha HaLMOHaNMHUTE U 0odULMANIHUN NPA3HULM U HePaboTHUTE AHW,
onpeaeneHn CbC 3aKOH UM € aKT Ha MUHUCTEPCKM CbBET.

2.21. (B cuna ot 15.06.2009 r.; nsm. B cuna ot 05.05.2021 r.) ,TenedoHHa cnpaBoyHa ycayra” e
e/IeKTPOHHA CbOobLMTEeNHA yCAyra, AaBalla Bb3MOXHOCT Ha OCbluecTBABalMA NoBuKBaHe KpaeH
nonseaten ga nonyyun MHpopmauma 3a TenepoHHMA Homep Ha ABOHAT No nNoaafeHn AaHHM 3a
MHAMBMAYaNU3aumMa Ha AboHaTa — MMe, a KoraTo e HeobxoaAnmo — agpec;

2.22. (B cuna ot 15.06.2009 r.) , TenedoHeH yKasaten” e cneumanusmpaHa 6asa gaHHM B nedyaTtHa
n/Unn enekTpoHHa Gopma, M3gasaHa U aKkTyanusMpaHa nNpu chnassaHe ycnosusaTa Ha Hapegba Ne
5/13.12.2007 r. 3a ychoBuMATa U pefa 3a U3gaBaHe Ha TenedOHHM yKasaTenu, BKAYNTeNHO paboTaTta
¢ 6a3uTe gaHHK, TAXHOTO NPEXBBLPASHE U NO/I3BaHE, KAaKTO M NpeaocTaBAHe Ha TenedoHHU CPaBoYHU
ycnyru;

2.23. (U3m. — B cuna ot 15.06.2009 r.) ,Ycayra” uaum ,Yenyrn” e obuectseHa TenedoHHa ycayra c
onpejaeneHo KayecTBo, NpeaocTaBsaHa mexay GUKCUPaHM KpaliHM TOUYKM Ha 0bLiecTBeHa eNeKTPOHHa
cbobLWUTENHA MpeKa, NpeaocTaBsaHa Ype3 MpeaTa;

2.24. (Hos B cuna ot 05.05.2021 r.) ,3HauYUTeNHO U HeEMpPeKbCHATO HECLOTBETCTBUE" Mexay
OEeNCTBUTE/IHUTE NOKa3aTe/In Ha eNeKTPOHHaTa CbobLwmTeIHa ycayra, pas/sinyHa oT ycayra 3a 40oCTbh
00 VHTEPHET, MU MEXAYINMYHOCTHA CbobLlmTeNnHa ycayra 6e3 Homep, U NoKasaTesuTe, NOCOYEHU B
[0roBoOpa, € Ha/mLe, ako HeCbOTBETCTBMETO € NPOAb/IKUIIO B paMKUTe Ha 7 (ceaem) nocneaoBaTenHu



[HW B PaMKWTE Ha eNH OTYETEH Nepunos, B painoH/m C OCUTyPeHo NOKPUTUE Ha MPeXKUTE.

2.25. (Hoe B cuna ot 05.05.2021 r.) ,YecTo noBTapsALLO ce HECLOTBETCTBUE" MENKAY AENCTBUTE/IHUTE
NnoKasaTe i1 Ha eNIeKTpOoHHaTa CbobLwmMTeNHa yCyra, pa3/iMyHa OT YC/1yra 3a AOCTbM A0 UHTEPHET, UK
MEXKAYNMUYHOCTHA CbobLWMTENHA ycyra 6e3 Homep, M NoKasaTeInTe, NOCOYEHM B I0FOBOPA, € Hanuue,
aKo HecboTBeTCTBMETO e buo 3 nbTh no 7 (ceaem) nocneaoBaTesIHU AHM B PaMKUTE Ha e4MH OTYETEH
nepuos B paiioH/u c oCUrypeHo NoKpUTME Ha MpeXKuTe.

3. (M3m. —B cmna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C [NpomsaHaTa B TbproBCKUSt PErUCTbP; U3M. B CUAA
oT 05.05.2021 r.) Hacrtoswwute O6WM ycnoBUA MMAT 3agbiaxuTenHa cuna 3a Al u 3a KpaliHute
nonseatenn Ha MpexaTa, OCBEH aKO He e YTOBOPEHO APYro B AOroBopa 3a ycayrn mexay AboHaTa u
Al. ObwmTe yCcNoBUA Ca 3a4b/IXKUTENHM 33 CTPAHUTE B TAXHATA UAAOCT. JONb/JAHUTEIHO AOrOBOPEHUTE
YC/IOBUSI HE MOraT [ia MPOoTUBOPeYaT Ha pasnopeabute Ha 3aKoHa 3a eNeKTPOHHUTe cbobuleHus (3EC),
KaKTO M Ha yC/I0BUATA Ha U3gaaeHoTo Ha Al PaspeweHue.

4. (U3m. n pon. — B cuna ot 15.06.2009 r.; U3M. BbB Bpb3Ka ¢ [pomaHaTta B TbproBCKMA PErMcTbp; U3M.
B cuna ot 05.05.2021 r.) O6lMTe yCIOBUA ca Hepa3aeHa YyacT oT Aorosopa 3a Ycayru mexay Al u
AboHaTa. ObwmTe ycnosua BaAM3aT B cuna 3a KpaltHMa nonseaten ciepq ckatouBaHe Ha AOroBopa 3a
Ycnyrm mam ¢ $aKkTMYeCcKoTO 3anoyBaHe Ha MoA3BaHeTO Ha Ycayrata. KpaliHuTe nosseatenn Ha
Mpexata ce cuuTaT yBeLomeHM 33 O6wMTe yCNnOBUA WAM TEXHUTE M3IMEHEHMA OT gaTata Ha
ny611MKyBaHeTo MM no peaa Ha 3EC.

Il. AOrOBOP 3A AOCTHN A0 MPEXATA U NMON3BAHE HA YC/IYTATA

5. (M3m. BbB Bpb3Ka c MpomaHaTta B TbProBCKUA perncrop; nam. B cuna ot 05.05.2021 r.)
MpepocTaBaAHeTo Ha YcnyraTta oT Al ce M3BbpLLBA HA OCHOBAHME NMUCMEH [0r0BOP, CKHOYEH CbC
CbOTBETHMA ABOHaT.

5.1. (HoBa—B cuna ot 30.03.2012 r.; u3m. B cuna ot 05.05.2021 r.) MNoTpebuTtenmte MmaT Bb3MOMKHOCT
3a CK/AHOYBaHe Ha [J0roBop 3a YCAYyrM C MbpPBOHAYasleH CPOK, He MNo-gbAblr OT ABe TO4MHW.
Pasnopenbata ce npwuaara M 3a KpalHWM MON3BATENM, KOWTO Ca MWKPONPeAnpUATUA, MAJIKU
npeanpuATUA AN FOPULNYECKU INLA C HECTONAHCKA LeJl, OCBEH aKO Te U3PMYHO He ca Ce OTKasaau oT
CbOTBETHMTE NPaBa NPU CKAKYBAHETO Ha A0roBopa.

5.2. (HoBa—B cmna ot 30.03.2012 r.; u3m. B cmna ot 05.05.2021 r.) MoTpebutenmte MaT Bb3MOMKHOCT
[a CK/o4aT A0roBop 3a YCAyrM CbC CPOK OT efAHa roamHa. Pasnopenbata ce npunara u 3a KpaihHu
NoN3BaTeNn, KOUTO Ca MUKPOMPeAnpuATUA, MalKW MpeanpuatMa WAM KPULUYECKM Auua C
HECTOMaHCKA LLeJ, OCBEH aKO T€ U3PMYHO He Ca Ce OTKA3a/iIn OT CbOTBETHMUTE NpPaBa MpPW CKAKOYBAHETO
Ha Aorosopa.

5.3. (HoBa — B cuna o1 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUA PErUCTbP; U3M. B
cuna oT 05.05.2021 r.) OoroBopbT nNpu 06WM yCNOBMSA BAM3Aa B CMNa B 7-AHEBEH CPOK cnep
CK/IOYBAHETO MY, MAM He3abaBHO, ako [loTpebuTenat M3pUYHO € 3aABUA MUCMEHO KenaHue
[OroBopbT Aa BNese B cuia HesabasHO. [loroBopbT BAM3a B cua He3abaBHO BbB BCUYKM C/yyaM,
KoraTo Al npepgocTtasa Ha MNoTpebutena KpaHM YCTPOMCTBA, KAaKTO U B C/lydauTe, KOraTto ycayrute no
[OroBopa Ca CBbp3aHW C NON3BAHE HA KpaMHO YCTPOMCTBO, npefoctaBeHO oT Al, uauM KoraTo
MoTpebutensaT npeHaca Homep/a B mperkaTa Ha Al uau B cnydanTe Ha npogaxkba oT pascTosHue, 3a
KOWTO ce npwaara pegbT, NpeaBuaeH B 3aKoHa 3a 3aWMTa Ha noTpebutenute.

6. (HoBa — B cuna ot 30.03.2012 r.) B 7-gHeBHMA cpoK no T. 5.3 Korato e npuaoxum, Motpeburensar
MMa NpPaBo e4HOCTPAHHO Aa Ce OTKAXKe OT No/A3BaHe Ha ycayru, 6e3 aa AbaKn HeycTonKkM. OTKasbT OT
NoN3BaHe Ha YCNYyru ce U3BbPLLBa B NUCMeHa popma.

7. (U3m. BbB Bpb3Ka c lNpomaHaTa B Tbprosckus peructbp) Mocpeacrtsom Aorosop 3a YCayru, CKAoUYeH
¢ eanH AboHat, A1l moxKe ga npefoctaBu noseye ot eanH Homep ot Mpeskara.

8. CkntouBaHe Ha gorosop (M3m. B cuna ot 05.05.2021 r.):
8.1. (M3m. BbB Bpb3Ka C pomaHaTa B TbproBckMA pernctbp) Mpu ckAoYBAHETO Ha AOroBopa,



CbOTBETHMAT ABOHAT € ANbXKEeH Aa NpenocTasn Ha Al naeHTUOUKAUMOHHUTE CU AAaHHU, USUCKBAHU OT
nocnefHusA, KakTo 1 Aa My npefoctasu Npu NOUCKBaHE AOKYMEHTU, YyOOCTOBEPABALLM BEPHOCTTA Ha
Te3n AaHHW. MNMpu NpomaAHa Ha Te3n AaHHKW, ABOHaTbLT cneaBa Aa ysegommn Al B egHOMeCEYEH CPOK
cnep HacTbnNBaHe Ha NpoMAHaTa.

8.2. MNpu ckntoYBaHe Ha AoroBop 3a Ycayrn A6oHaThT ce MaeHTMdMUMpa No cnegHnsa HaunH:

8.2.1. (U3m. n gon. — B cmna ot 15.06.2009 r.) 3a PusMuYeckM AnUa GBATAPCKU FpaxkaaHu uam
YYKAECTPAHHU FPaXKAaHWU, NPOLBAKUTENHO UAN NOCTOAHHO NpebuBaBalwm B Penybaunka bbarapus - ¢
BaNMAeH AOKYMEHT 33 CAaMOJIMYHOCT C BNucaHu: ume, EFTH/THY, Homep, gaTa U MACTO Ha M3JaBaHe Ha
AOKYMEHTa, NOCTOAHEH afpec Ha TeputopusTa Ha Penybaunka bbarapus (3a Yy»KAECTPaHHU rpaxKaaHm,
NPOABAKUTENHO NpebuBaBaLM B CTPaHATa — C BNMUCAH HACTOALL afpec); MAM HOTapuasHO 3aBepPeHo
MbAHOMOLLHO W AOKYMEHT 3@ CAMOJIMYHOCT Ha Mb/IHOMOLLHWKA, B CIy4al Ye AOTOBOPBT Ce CKAOYBA OT
TPETO YNb/IHOMOLLLEHO SINLE;

8.2.1.a. (B cuna ot 06.08.2010 r.) 3a ¢uU3NYECKMN MLA OBAFAPCKU FPaXKAAHU UKW YyXKOECTPAHHU
rparkaaHu, NPoOAbAKMTENHO UAN NOCTOAHHO NpebuBaBawy B Penybaunka bbarapusa, ynpaxHABaLLM
cBobogHa npodecma Mam 3aHaATYMNCKA AEMNHOCT — C BaIMAEH AOKYMEHT 33 CAaMOIMYHOCT C BNUCAHW:
ume, EFTH//THY, Homep, AaTa M MACTO Ha U3[aBaHe Ha JOKYMEHTA, KoMue OT KapTa 3a Kof, No Perncrop
BYJICTAT v cny»kebeH agpec Ha NPaKTUKaTa;

8.2.2. (U3m. —B cuna o1 15.06.2009 r.) 3a topMANYECKM NNLA U €4HONNYHU TbProBLM:

8.2.2.1. (B cmna ot 15.06.2009 r.) 3a iMua, KOUTO Ca PErMCTPUPaAHM UM CbOTBETHO NPeperncTpupaHn
B TbProBCKMA perncrbp Ha AreHuMATa NO BNUCBAHWATA, CbrAacHO 3aKOHA 33 TbProBCKMA Perncrbp
perncTbp W perucTbpa Ha lpUANYECKMTe Anua C HecTonaHcka uen (3TPPHONMHLU) — EauHeH
MaeHTUOMKALMOHEH KO, KOMMe OT yAO0CTOBEpPEHME 33 perucrtpauua no 3akoHa 3a AaHbK BbPXY
fobaseHata crorHocT (344C), cbabprKawo naeHTUdUKaumoHeH Homep no AAC (He ce U3MCKBa, aKo
TbprogeubT He e pernctpupad no 344C), NbAHOMOLWHO, YAOCTOBEPABALLO NPeACTaBUTENHATA BNACT
Ha TpeTu Nuua, U3BbH Te3u, KOUTO MpeacTaBaABaT MO 3aKOH CbOTBETHOTO HOPUAMYECKO Aule Unu
eflHONMYEeH Tbprosey, U BaAnAeH AOKYMEHT 3a CaMONMYHOCT Ha NpeacTaBuTens, CbOTBETHO Ha
YMbAHOMOLLEHOTO AnLe.

8.2.2.2. (B cmna ot 15.06.2009 r.) 3a nua, KOUTO NOAJNIEKAT HA PETUCTPALMA OT KOMMNETEHTHUS Cba, U
3a TaKMBa, KOWTO He ca Mnoganu 3asBfieHue 3a npepeructpauma no 3TPPHOJIHL, (4o n3TuuyaHe Ha
onpeaeneHns B CbOTBETHUSA 3aKOH CPOK) WM 3aKOHBT He npeaBuKia M3BbPLUBAHETO Ha
npeperucTpauma - yaocToBepeHMe 3a akTyasHO CbCTOSIHWE, M34a4EeHO0 B CPOK A0 6 meceua npeau
JaTaTa Ha CKNoYBaHe Ha Aorosopa 3a YcayraTa; Konue OoT KapTa 3a permcrpauua s peructop BYJ/ICTAT;
KOMnue oT yA0CTOBEPEHUE 3a perucTpaums no 3akoHa 3a AaHbK BbpXy gobaBeHaTa ctoriHoct (344C),
CbAbpXKalo MaeHTUOUKauMoHeH Homep no AOAC (npyM Hanvume Ha TaKaBa perucrpaums);
NMb/IHOMOLLHO, YAOCTOBEPABALLO MpPeACTaBUTE/IHATa BAACT Ha TPeTu Auua, M3BbH Te3u, KOUTO
NpeAcTaB/ABaT MO 3aKOH CbOTBETHOTO HOPUAUYECKO JINLE WKW eOHOJIMYEH Tbprosel, U BasMAeH
OOKYMEHT 332 CAaMOZIMYHOCT Ha NPeACTaBUTENA, CbOTBETHO HA YMTb/IHOMOLLEHOTO /INLLE.

8.2.2.3. (B cuna ot 15.06.2009 r.) [pyru topugnyecku nmua uam opraHusaumm, KOMTo HaAMaT CTaTyT Ha
HOPUAMYECKO ML (AbpKaBHM UM OBLMHCKM OpraHM U agMUHUCTPaLMKM, Cb34aAEeHM NO cuaaTa Ha
3aKOH WM pYyr HOPMATMBEH aKT, KIOHOBE, TbPrOBCKM NPEeACTaBUTENCTBA, CAPYKEHUA U Ap.) - C Konne
OT aKTa, C KONTO ca Cb34aAeHU; KONMe OT KapTa 3a perncrtpauma B pernctbp BY/ICTAT; nocouBaHe Ha
ceflanvuie U agpec Ha ynpasiaeHue, TPUTE MMEHa Ha NpPeACTaBAABalLMA M/MAW KONWe OT aKTa 3a
Ha3HayaBaHe Ha nNpeACTaBAABALLMA; MbAHOMOLWHO WAWM APYyr BaAWAEH aKT, YyAOCTOBepABall
npeacTtaBuTenHaTa BAaACT Ha TPEeTU NMua, U3BBH Te3u, KOUTO NPeaCTaBaAABaAT NO 3aKOH CbOTBETHOTO
IOPUANYECKO NULLEe WUAM OpraHM3aumMa U BanuaeH OOKYMEHT 3a CaMOJIMYHOCT Ha npeacTaBuTens,
CbOTBETHO Ha YNB/JIHOMOLLEHOTO NULe.

8.2.3. (M3m. BbB Bpb3Ka C [lpomsaHaTa B TbproBckua pernctbp) Al Mma npaso No cBOA NPELLEHKA 43 He
W3MUCKBA €OMH NAWN HAKOIKO OT MNOCoYeHUTe B T. 8.2. AOKYMEHTHM, B C/Iy4al Ye pasnosiara C akTyasiHu
AaHHW OTHOCHO MHbOPMaUMATA, KOATO CbAbPHKAT.

8.3. (M3m — B cmna ot 30.03.2012 r.; uam. B cuna ot 05.05.2021 r.) Mpu ckaouBaHe Ha AOroBop C
MbJHOMOLLHMK, KaKTO M MPU BCAKAKBM APYrv pasnopeauTenHu 4elcTBus ¢ AoroBopa (NpeKkpaTtaBaHe,



M3MEHEHWe, CMAHA Ha CTPaHa No Hero 1 Ap.) Ce U3NCKBA NPeACTaBAHE Ha NbHOMOLLHO NPW cnasBaHe
Ha cnegHuUTe U3UCKBaHWA:

8.3.1. (M3m. BbB Bpb3Ka € MpomsaHaTta B Tbprosckua pernctbp) MbAHOMOLWHM OT GU3MYECKN NMLa:
Mpuemat ce camo cneLmanHu HoTapmaaHO 3aBepPeHN MbAHOMOLLHWN UM 06LWM HOTAPMAHO 3aBepeHU
MbAHOMOLLHM OT GU3NYECKU NNLA, B KOMTO PUrypmpa TEKCT, OT KOMTO cneaga, Ye YynbJAHOMOLLEHUAT
MMa NpaBo fa U3BbPLUBA NpaBHM AencTena npes Al wau npepg gpyrv npeanpuatma. Npuema ce m
MbJAHOMOLLHO, B KOETO MMA TEKCT, OT KOUTO CeABa, Ye YMbIHOMOLLEHUAT MMA NPABO Aa NpeacTaBAABa
M /MAM CKNOYBA OOrOBOPM C BCAKAKBM TPETU Anua (PUSMYECKM Nnua, IOPUAMYECKM NMua U Ap.).
MbAHOMOLLHOTO ce NpeacTaBa B OPUTMHAN U aKO CbAbPXKA YMbJAHOMOLLABAHE CAMO 33 KOHKPETHOTO
NpPaBHO AEeNCTBUE, OCTaBa B CbOTBETHUA MarasmH. AKO CbAbpiKa yNnb/IHOMOLLLABaHE 3a NOBeYe NpPaBHU
OEeNCTBUA, B MarasnHa ciefga i oCTaHe Konue OT MbJIHOMOLLHOTO 3aBEePEHO 33 BAPHOCT C OpUrMHana
OT YNb/IHOMOLLEHWA N CbOTBETHUA CAYKUTEN B MarasmnHa. B cnyyait, ye ce npencrasa Nb/HOMOLLHO OT
yy)KIeHel, CbWOTO CefBa A3 € C HoTapuasiHa 3aBepKa U neraansmpaH npesog (npesos, M3BbpLIeH
OT oTopu3MpaH O6bArapckM NpeBoAady W neraamsmpaH oT Aupekuma , KOHCY/ACKM OTHOweHuA” npu
MMWHUCTEPCTBO HA BbHWHUTE paboTun) unm oduumaneH npesos (Npesos, U3BbPLLIEH OT OTOPU3MpPaH
6barapcku npesogay/npesoaayecka areHuma).

8.3.2. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckus pernctbp) MbAHOMOLLHM OT HOPUANYECKU NnLa:
Mpuemar ce:

a) HOTapWaHO 3aBEPEHU CNeLManHN MbJAHOMOLLHM UAM HOTapUANHO 3aBepeHn 0B MbAHOMOLLHM
OT HOPUOMYECKM NLA, B KOUTO GUrypupa TEKCT, OT KOMTO cnenBa, Ye yNb/IHOMOLLEHWAT MMa NPaBo Aa
M3BbpLUIBA NPaBHM AENCTBMA OT MMETO Ha ynbJHOMOLWMTeNa npeg Al U/Mnun BCAKAKBM APYrU TPETU
nmua.

6) cneumanHM NbAHOMOLWHKN H6e3 HOTapMasHa 3aBepKa 3a KOHKPETHO AeNcTBue, ¢ AaTta, Noanuc Ha
33aKOHHMA NpeacTaBuTen 1 neyat. TakoBa NbJHOMOLLHO TpA6Ba Aa 6bae U343aAEHO HE NO-KbCHO OT 3
(TpY) AHM npean paTtaTa Ha NpeacTaBAHeTo My. OPUIMHAABT Ha MbJHOMOLLHOTO CleABa Aa OCTaHe B
CbOTBETHMA MarasuH Ha Al.

8.3.3. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckua pernctbp) A1l nma npasBo no cBos NpeLueHkKa aa
He U3NCKBA eAMH UMW HAKOJIKO OT nocoveHnTe B T. 8.3.1 U T. 8.3.2. LOKYMEHT!.

8.3.4. (Hos B cuna ot 05.05.2021 r.) C ornep npeaocTtaBsaHe Ha ycayrute, Al obpaboTsa U cnegHuTe
BUA0BE OAHHU:

8.3.4.1. [JaHHM 33 naeHTUPUKAUMA — TPUTE MMEHA, eAMHEH FPaKOaHCKM HOMep W agpec, a 3a
YYXKAECTPAHHM NMUA - JIMYEH HOMEP, HOMEP, [aTa Ha M34aBaHe, MACTO M OpraH Ha M3gasBaHe Ha
JINYHUA LOKYMEHT;

8.3.4.2. laHHu Ha aboHaTuUTe/KpalHMUTe Non3saTenn, HeobXoAMMM 3a NPeaoCTaBsAHE Ha e/IeKTPOHHM
CbobLWMTENHM YCAYTK, 33 TAaKCyBaHe, 3a popMMpaHe Ha CMETKMUTE Ha aboHaTUTe, KAaKTO U 33 fOKa3BaHe
Ha TAXHaTa AO0CTOBEPHOCT — TpadUUHKN (MPEKOBU) AaHHU:

a) HOMep Ha BMKalL, U Ha BUKAH KpaeH Mo/si3BaTesl U HOMep Ha KapTa 3a e/IeKTPOHHO pa3n/iallaHe;

6) Hayano M Kpai Ha MOBUKBAHETO, ONpeaeneHun ¢ gaTa 1 Yyac, C TOYHOCT 40 CEKYHAA NPW Hainuue Ha
TEeXHUYECKa Bb3MOXKHOCT U/UAK NpU NPEHOC Ha AaHHW — 06eM Ha NpeHeceHuTe AaHHMY;

B) BUA, Ha NpeaoCcTaBsHaTa yciyra;

r) TOYKM HA B3aMMHO CBbP3BAHE NpPMU OCbLUECTBABAHE Ha MOBMKBAHETO, Ha4yalo M Kpal Ha TAXHOTO
M3NoN3BaHe, onpeneneHn ¢ JaTta 1 4ac;

A) faHHW, HeobxoamMmu 3a GopmMMpaHe Ha LEeHUTe Ha NOBMKBAHMATA, KAaTO BWUA, Ha Bpb3KaTa MM
4YacoBW U TEPUTOPUAJIHN 30HU;

€) mecTonosioXKeHMe Ha KpaeH NoN3BaTeN Ha yC/Iyra, NPeAoCcTaBaHa Ypes MPeXuUTe, BKAOUUTENTHO NpU
npeaocTaBaAHe Ha ycayrata ,,pOyYMUHI”- aHHWU, KOUTO ce 06paboTBaT B €N1EKTPOHHUTE CbOOLWUTENHN
MpPEXKM 3a onpegensHe Ha reorpadCKOTO MECTOMOOMKEHME HA KPANHOTO €/IeKTPOHHO CbOBLLUTENHO
YCTPOWMCTBO Ha KpaMHMA Noa3BaTen.

8.3.4.3. laHHN HeobxoaMMM 3a M3roTBAHE Ha abOHATHUTE CMETKM, KaKTO M 33 AOKa3BaHe Ha TAXHATa
[0CTOBEPHOCT:



a) AaHHWM 3a aboHaTa: 33 PU3MYECKM NNLA — TPUTE UMEHA, eANHEH IPaXK4aHCKM HOMEp M agpec, a 3a
YYXKOECTPAHHU 1ML — IMYEH HOMEP; 33 IOPUANYECKM 1LA U GU3UYECKU N1LLA — e4HOJIMYHU TbProBLm
— HaMMeHOBaHWe, ceaanuLle, agpec Ha ynpaB/ieHMe U CbOTBETEH MAEHTUDMKALMOHEH Koa;

6) BUA, Ha M3NON3BAHUTE E/IEKTPOHHM CbOBLUNTENHU YCAYTH;

r) o6 6poit mepHU (TakCoBM) eANHNLM, HAYUC/IEHM 3@ CbOTBETHMA NepPUo Ha U3roTBAHE Ha CMETKaTa
npu nepuogmyHa CMeTKa;

[) CTOMHOCT Ha Noa3BaHUTE YC/Iyrn 3a CbOTBETHUA Nepuoa;

e) nHdopmauma, OTHOCHO M3bpaHMA OT aboHaTa HauyMH Ha NJallaHe U U3BbPLUEHUTE U AbIKUMUTE
nnawaHms;

3) nHpopmauma 3a 3asBeHM OT aboHaTa MPOMEHW B NOM3BAaHETO Ha ycayraTa — OrpaHWYeHue 3a
nosa3BaHe, OTNajaHe Ha orpaHUYeHue.

8.3.4.4. /lnyHnTe AaHHM Ha aboHaTUTe/KpalHWTE NOA3BATENM Ha NpeannaTeHun ycnyrn, Kouto Al
obpaboTtBa ca nocoyeHun B ,lloMTMKA 3a 3aWMTa Ha JMYHUTE AaHHM Ha ,Al Bbarapuma“ EAL,
ny6/MKyBaHa Ha MHTEPHET CTPaHMLATA Ha 4PYXKECTBOTO M Ha/IMYHA B TbProBCKUTE 06eKTM Ha Al.

8.4. (U3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c MpomaHaTa B TbproBckma pernctobp) Mpu
CK/ItoYBaHe Ha gorosopa Al nma npaBo Aa M3UCKBA U APYTU LOKYMEHTU, HEOOXOAMMM 33 CKNHOYBAHETO
MY, KaKTO M IaHHN HeobxoaMMM 3a n3gaBaHe Ha mecedyHnTe GaKTypu 3a Ab/KUMUTE oT ABoHaTa cymu.
LJOKYyMeHTUTEe No NpeaxoaHOTO M3pevyeHne moraT ga ce usnonssat oT Al camo 3a peannsmpaHe Ha
npaBa U M3MNbJHEHME Ha 3aAb/KeHuA no Tesm O6wmM ycnoBMA U AOroBOpa M B CbOTBETCTBUE C
M3MCKBAHMATA Ha 3aKoHa u Tean 0bwm Ycnosua. Al HAMa Aa U3ncKBa oT AboHaTa AOKYMEHTU, KOUTO
He Ca CBbP3aHM C NpeaocTaBaHe, MOA3BaHE MM NPeKpaTABaHE NOA3BAHETO Ha YCAYru.

8.5. (M3m. — B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckua pernctbp) Al nma
npaBo NMCMEHO Aa YNb/JHOMOLLABA TRETU nLA Aa Npeanarat Ycayrata u/wam aa cKaoysaT oT HeroBo
MMe A0roBopu 3a Ycayru ¢ anuata, xenaewm aa ctaHat AboHatn Ha MpeskaTta, KakTo M Aa cbbupar
naawaHus otT ABoHaTUTE Mo A0roBOpUTE 3a YC/YrM OT HEFOBO MME, KaTo MHGOPMMPA ChLLLECTBYBALLUTE
W NoTeHuManHnTe ABOHATM NO NOAXOAALL HAYMH 3@ HAZIMYMETO Ha TAKOBA yNbJHOMOLaBaHe. Al uma
NpaBo Aa OMPaBOMOLIM U3PUYHO TPETU AMua Aa npvemaT 3asBNeHMA 3a NnpeHacAHe Ha Homep/a,
CbrNacHo T. 66 OT HacToAwMTe O6LWM ycnoBums.

9. (Qon. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C lNpomsaHaTa B TbproBckua pernctobp) Mpu

CKJ/ItOYBAHE Ha Aorosopa 3a Ycnyrata, Al Mma npaBo Aa M3MCKa OT AgpyraTa CTpaHa NpeAcTaBAHe Ha

6aHKOBa rapaHLMs WM BHacsHE Ha rapaHLUMOHHA Cyma B pa3mepa, C KOWTo ABOHATLT UCKa ga My 6bae

yBennyeH KpeguTHUAT IMMUT MO CMUCbAA Ha T. 32 OoT HacToAwmTe O6wm ycnosus.

9.1. (M3m. BbB Bpb3Ka ¢ MpomsiHaTa B TbproBcKMA perucTbp) MapaHumMoHHa cyma (CboTBeTHO 6aHKoBa

rapaHuma) moxe fa 6bae nsnckaHa ot cTpaHa Ha Al oT AboHaTu:

9.1.1. c u34yepnaH KpeguteH AMMUT;

9.1.2. Ha KOUTO AOCTbNBT A0 MpekaTa e 6un npeycTaHOBABaH Nopagu HennalaHe Ha AbKUMUTE
cymu;

9.1.3. B 3aBMCMMOCT OT KpeAnTHaTa UM OLEHKA, N3rotBeHa cbrnacHo T. 33.10 n Bnaa Ha M3N0N3BaHKUA

aboHameHTeH nnak;

9.2. J/Inxsu BbpXy rapaHUMOHHM CYMM He Ce HaunCNABaT.

9.3. (don. — B cuna ot 15.06.2009 r.; uam — B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka ¢ MpomaHaTa B

Tbproeckusa peructbp) Al uma npaBo Aa M3MN0A3Ba M3LUAMO UAM OTYACTU rapaHUMOHHATa Cyma 3a

yA0BNeTBOPABaHe Ha CBOM B3eMaHuA oT ABoHaTa, 3aeHO C /IMXBU 3a 3abaBa No HeniaTeH CMETKU.

Mpu npekpaTABaHe Ha AOroBopa, HEM3NOo/s3BaHATa 4acCT OT rapaHUMOHHaTa cyma NoA/exu Ha

BpbllaHe Ha AboHaTa B CPOK A0 eAMH Mecel, c/ief, NOCTbMBaHEe Ha U3PUYHO MUCMEHO MCKaHe Ha

aboHaTa, B C/lyyan, Ye TOM HAMA HEMU3MIATEHU 3a4b/KeHMA KbM Al.

10. (M3m. BBB Bpb3Ka ¢ MpomsaHaTa B TbproBckus pernctbp) Al nma npaso fa He CKAoYM A0roBop C
onpeaeneHo Anue, B Cyvai ye:



10.1. (U3m. BbB Bpb3Ka c lNpomaHata B TbproBCKUA PErMcTbp) ANLETO He NpenocTaBu AaHHM,
M3NCKBaHU oT Al;

10.2. (M3m. BbB Bpb3Ka c lNpomaHata B TbproBCKMA perncrbp) AMUETO He npegoctaBu Ha Al
NOUCKaH AOKYMEHT, yA0CTOBEPABaLL, BEPHOCTTA HAa NOCOYEHUTE AaHHU;

10.3. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUA PErMcTbp) NLETO € B HEU3Mb/IHEHWE Ha CBOE
3a4b/XKeHue No Apyr A0roBop, CKAtoYeH ¢ Al;

10.4. (U3m. BbB Bpb3Ka c [MpomsaHaTa B TbProBCKMUS perncTbp) MMLETO HE € BHEC/I0 U3MCKaHa OoT Al
no pesa Ha 1. 9 oT Te3an O6LWM ycnoBmMA rapaHUMOHHa cyma uan 6aHKoBa rapaHums;

10.5. (M3m. n gon.—B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c NpomaHaTa B TbproBcKMA perncrbp)
e ycTtaHoBeHo oT Al, ye /MUETO e M3M0A3BaN0 WM e AdonycHano ga 6baaT MsnossBaHu
HenpPaBoOMEpPHO eNEKTPOHHN CbOBLLUTENHN YCTPOMUCTBA AN ENEKTPOHHU CbOBLLUTENHUN YCAYTH
33 HE3aKOHHMW LLeu Mo Apyr AOroBOpP 3a NPeAOCTaBAHE Ha eNEKTPOHHU CbOobLWMTENHM yCayrn OT
Al;

10.6. (M3m. — B cuna ot 15.06.2009 r.; M3Mm. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA PErncTop) e
yCTaHOBeHO OT Al, 4e AMUETo e NOAYYUNO0 UK e HAanpaBuao onuT Aa noayym ot Al eNneKTpoHHU
CbOOLWNTESTHWN YCAYTU UIN YCTPOMCTBA Ype3 He3aKOHHU CpeacTBa;

10.7. (M3m. BbB Bpb3Ka € MNpomsaHaTa B TbProBCKMUA PErNCTbP) aKo cnopej HanpaseHa KpeauTHa
OLLeHKa /INLETO He MOKPWUBA KpUTepUUTE 3a CBbpP3BaHe KbM MpexKaTta, CbrnacHo AeicTBallaTa
TbpProBCKa NOAUTUKA Ha Al;

10.8. [pu AnMnca Ha TeXHUYeCcKa Bb3MOXHOCT 3a NpeAocTaBAHe Ha YcnyraTa;

10.9. (M3m. n gon. — B cuna ot 06.08.2010 r.) B cnyyaunTe no 1. 72. oT HactoawmTe O6LWM ycnoBus
WU NPU HaNMyMe Ha NPUYMHA 33 OTKa3 OT NpeHOoCMMOCT npu [lapasawma AO0CTaBUMK.

11. (M3m. BbB Bpb3Ka C lMpomaHaTa B TbProBcKkMaA perncTbp) AboHaTMTe MOraT Aa NPexXBbpAAT Ha TpeTH
LA U3LAN0 MAKW YacTUYHO NpaBaTa U/MAN 3a4b/IKEHNATA CU NO CKAOYEHMA No peaa Ha T. 5 aorosop
c Al, camo aKo MocnegHVAT € gJan npeaBapuTeNHO M3PUYHOTO CM MUCMEHO Cbraacve 3a
OCbLUECTBABAHE Ha NPEXBBPAAHETO, OCBEH aKO He e NpeaBuaeHo 4PYro B 40roBopa.

ll. (U3m. BbB Bpb3Ka Cc MpomaHata B TbproBckua peructbp) YCAYIU, NPEOOCTABAHU OT Al.
KAYECTBO HA YCNYITUTE

12. (U3m. — B cuna oT 15.06.2009 r.; u3m. BbB Bpb3Ka C [IpomaAHaTa B TbproBCKUA PErncTobp; U3m. B
cuna ot 05.05.2021 r.) Al npepocTass Ha KpaliHUTe Non3BaTeNn eNEKTPOHHU CbOBLUUTENHN YCayTH,
CbINAaCHO TEXHONOTMYHUTE BB3MOXKHOCTM Ha MpexkaTta. KOHKpeTHUAT n3bop Ha nakeTa ycnyru ce
onpeaens ot AboHaTa B 40roBopa Mo T. 5 U/MAn B NPUNONKEHNA KbM HEro.

13. (U3m. — B cuna ot 15.06.2009 r.; u3m. — B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C [lpomaAHaTa B
TbproBcKMA pernucTbp; M3m. B cuna ot 05.05.2021 r.) Ycnyrata, npeaoctaBaHa ot Al no pega Ha Tesu
O6bwm ycnoBua ocurypsBa Bb3MOXMHOCT Ha KpaliHuAa nonssaTen 3a nosnssBaHe Ha ¢uKcUpaHa
TenedoHHa ycayra, OCUrypABalla Bb3MOXHOCT 33 OCDBLLECTBABAHE Ha M3XO4AWM M BXOAALIM
NOBUKBAHUA, NPAKO UAMU HENPAKO, HAa HALWMOHANHWN UAU HALMOHAMHU N MeXAYHapOoAHW NOBUKBAHMUA
Yypes HOMep UM HOMEpPA B HaLMOHaNEH NN mexayHapoaeH TenepoHeH HoOMepaLMOHEH MaH.

13.a. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka c MpomaHaTta B Tbprosckusa pernctsbp) Mo peaa Ha

HacToawmTe O6wWMm ycnosma Al npesocTtasa NpaBo Ha KpaliHua nonssaten Aa 3anasm Homepa cu npu

npomsaHa Ha [locTaBumKa Ha dmMKcupaHa TenedoHHa ycayra.

13.6. AGOHaTbLT NosyYyaBa 33 BPEMEHHO MO/3BaHE KOMYHWMKALMOHHO 0bopyaBaHe 3a LeAuTe Ha

ycnyrata VoiceBox ycTpoicTBO B KOMMEKT € MocoYeHa B gorosopa SIM Kapta nam VolP Gateway nnam

Apyro npepoctaseHo oT Al obopyaBaHe, OCBEH aKO He e YroBOPeHO Apyro B Aorosopa W/uam

NPUIOXKEHUATA KbM Hero.

14. (U3m. n gon. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C [IpomsAHaTa B TbProBCKUA PErUCTbP; U3M.
B cuna or 05.05.2021 r.) Al npegoctaBa 6e3Bb3mesgHO Ha KpaliHMAa nonssaTen v cnegHuTe
[ONBAHUTENHWN YCAYTU: ,UAEHTUDUKALMA Ha IMHUATA HA BUKALWMA”, ,naeHTUdMKaLMA HA cBbp3aHaTa



NMHKg", ,6noKnpaHe Ha NAeHTUPUKALMA HAa IMHMATA Ha BUKalLMA”, ,,npeKpaTaBaHe Ha Noay4yaBaHEeTo
Ha NPeHacoYeHUTE KbM HErOBOTO KPaMHO YCTPOMCTBO NMOBMKBAHUA” MpW cnasBaHe M3UCKBAHMATA Ha
3EC.

15. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTta B TbproBckua pernctbp) MNpun npegocrassHe Ha YcayraTa, Al nma
npaBo Aa onpeaens LeHoBM NakeTun 3a Ycayru, 06Bbp3BanKmM Noa3BaHETO MM C ONpeaeneHn yCloBus,
KaTo ocurypsBa npaBoTo Ha ABoHaTa ga nonssa Apyrn Ycayrm usebH naketa. A1 uma npaso npu
cnasBaHe Ha NPMHUMNA 32 PAaBHOMOCTAaBEHOCT M Ha 3aKOHOBUTE OrPaHUYEHNA, LOKOKOTO MMa TaKUBa,
[a AoroBapsa pas/yHM YCNOBUA 3a NPeAOoCTaBAHE Ha YCyru 3a onpeaeneHmn Kateropum AboHaTu.

16. (MU3m.—B cnna oT 15.06.2009 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbProBCKUS PErUCTbP; U3M. B CMNa
oT 05.05.2021 r.) Al ocurypsBa KayecTBO Ha ¢MKcMpaHaTa TenedOHHA ycayra M KayecTBO Ha
obcnyKBaHe, KaKTo c/ieBa:

16.1. (M3m. — B cuna ot 15.06.2009 r.; oTm. B cuna ot 05.05.2021 r.);

16.2. (Ot™m. B cuna ot 05.05.2021 r.)

16.3. NpPOUEHTDLT Ha HeycnewHn NoBUKBaHUA - 4o 0,5 %;

16.4. 6poAT Ha noBpeauMTe Ha aboHaTHa AnMHKA - A0 10 %;

16.5. (M3m. — B cuna ot 15.06.2009 r.; oT™m. B cnna ot 05.05.2021 r.);

16.6. (Jon.— B cuna ot 06.08.2010r.; oT™. B cuna ot 05.05.2021 r.);

16.7. Bpeme 3a ycTaHOBsIBaHe Ha Bpb3ka — A0 20 (aBageceT) cekyHau;

16.8. (Otm. B cmna ot 05.05.2021r.)

16.9. (M3m. — B cuna ot 15.06.2009 r.; OTm. B cmna oT 05.05.2021 r.).

16.10. (Hos B cvna ot 05.05.2021 r.) A1 He npegnara MMHUMAJTHU rapaHTMPaHM HMBA HA KayecTBOTO
3a YCAYrnTe, OCBEH aKo B AOr0OBOPA U/UAW NPUNONKEHNUATA KbM HETO U3PUYHO HE € YTOBOPEHO APYro.

17. (M3m. BbB Bpb3Ka c lNpomaHaTa B TbpProBCKUA perucTbp; nam. B cuna ot 05.05.2021 r.)
Mocpeactsom ceosaTa Mmpexa Al npepgoctasBa Ycnyrata Ha KpalHuTe nonssatenu 24 (aBagecet U
YyeTnpwn) Yaca B AEHOHOLLMETO, 7 (cepem) AHU B ceammnuaTa, OCBEH B Cly4auTe Ha HEMPeoZoMMa cuaa
No CMMCbAA Ha Y. 306, an. 2 oT TbproBCKMA 3aKOH MAKM B CaydYamnTe Ha T. 33.6.

18. AboHameHT 1 Homepa oT MpeskaTa:

18.1. AboHameHTbT ocurypsiBa Ha AboHaTa 4ocCTbn 40 YcayraTa, CbraCcHO CKAOYEHWS AOroBop 3a
Ycnyru, B pamkuTe Ha nsrpageHata Mpexa.

18.2. AGOHaMeHTbT BK/IOYBA NpenocTaBAHE Ha eauMH WUAM noBeye Homepa OT MperkaTa, KouTo
no3BonsABaT Ha ABboHaTa ga non3ea YcayraTta, 3a KoATo e aboHUpaH.

18.3. (don.—B cuna o1 06.08.2010r.; M3M. BbB Bpb3Ka c [pomsHaTa B TbproBCKMsA perncrbp) AboHaTbT
He npupgobuea nNpaBo Ha cobGCTBEHOCT BbPXY BTOPMYHO npepocTaBeHus oT Al Homep w npu
npeKkpaTABaHe Ha CbOTBETHUA A0roBop 3a Ycnyrm ABOHATLT rybu nNpaBoOTO Aa MO/3Ba TO3U HOmep,
OCBEH, aKo HOMepPbT He 6bae NpeHeceH.

18.4. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckua pernctbp) Homep no »kenaHuve moxe aa bbae
npesocTaBeH No UcKaHe Ha ABOHaT cpeLLy 3anaalaHe Ha LLeHa, NocoYeHa B LieHopasnuca Ha Al, npu
YCNOBME Ye UCKAHMAT HoMep e CBOBOAEH M TEXHONOMMYHO AOCTbMEH.

18.5. (M3m. BbB Bpb3Ka ¢ MpomsHaTta B TbprosckMa pernctbp) Homeparta morat ga 6643t NpoMeHeHn
C NUcmeHa monba Ha AbBoHaTa cnef 3annaliaHe Ha AOMbAHUTENHA LLEHA 3a TasW yCayra, CbraacHo
LueHopasnuca Ha Al.

18.a. (HoBa — B cusa o1 30.03.2012 r.) CneumanHu MepKu 3a Xopa C yBpexXaaHus:

18.a.1. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckMaA peructbp) Al npegnara cneupanHn Mepku 3a
X0pa C yBpexKAaHuA cnej ckatouBaHe Ha Jlorosop 3a ycayrn nog ¢opmarta Ha cneumanHm OTCTbIKK
nnn Tapuodu, NnybanKyBaHM Ha MHTEPHET cTpaHMuaTa Ha Al Ha agpec: www.al.bg .

IV. UEHU. HAYMHN U CPOKOBE 3A NJIALLAHE. HAYUHU HA TAPUDPUPAHE HA YCNTYTUTE

19. (U3m. — B cnna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C [lpomaAHaTa B TbproBckus perncrop) LieHute
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Ha YcnyruTe, npegoctaBAHm oT Al ce onpeaenaTt, USMEHAT U gonbasaT no peaa Ha 3EC.

20. (M3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka € MNpomsaHaTa B TbproBckusa perncrop) Al
ny6mMKyBa LLeHUTe Ha YCayrute uam NnpomMeHu B TAX HA CTpaHMLaTa cu B MIHTepHeET.

21. (U3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C [MpomaHaTa B TbproBCKUA Perncrbp; M3m. B
cuna ot 05.05.2021 r.) Al npepocrasa 6e3nnatHa MHPopmauma Ha KpailHMTe non3BaTenn OTHOCHO
LeHuTe Ha YcnyruTe B CBOMTE MarasuHu U Ha MHTepHeT cTpaHuuaTa cu.

22. LleHuTe Ha Ycnyrute ce onpeaenar npu ycaoBua Ha paBHOMOCTaBEHOCT Ha KpaltHuTe nonssarenu.

23. CTpyKTypa Ha ueHaTa Ha Ycayrata (M3m. B cuna ot 05.05.2021 r.):
23.1. LleHa 3a cBbp3BaHe KbM MpexkaTta — ocurypasa AocTbna Ha AboHaTa 4o MperkaTa u ce 3annalua
€ HOKPATHO NpW CKNOYBaHE Ha AOroBOp;

23.2. MeceuHa aboHameHTHa Takca (MAT) — AbaXKK ce 3a NnogabprkaHe Ha AocTbn A0 MpekaTa 1 ce
3annala ot AboHaTa exkemeceyHo, Npes3 meceua, NpealecTBall, Meceua Ha nonssaHe Ha YcayraTa.
MpegnnateHaTa meceyHa LLeHa He NOA/IeXM Ha Bb3CTaHOBABAHE OCBEH Npu ycnoBuATa Ha T. 38, 38.1 u
T. 16.6;

23.3. (M3m. BbB Bpb3Ka c MpomaHaTta B TbproBckMa pernctbp) LleHa Ha Ycnyru (M3xoaaiwm cenuniHm,
MeXOYCeNNLWHN N MeXAYHapOAHW rN1acoBM MOBMKBAHWA U APYrU NMOBMKBAHWA, KOHTPOAMPAHU OT
AboHaTa — npeHaco4BaHe, KOHdepeHTHa Bpb3Ka M Ap.), N0N3BaHU NPe3 CbOTBETHUA TAKCyBalL, NePUOL,
—3an/alla ce cnej U3TUYaHe Ha CbOTBETHMA TaKCyBaLy, nepuog,. LieHaTta BKI0YBA BCUYKM OCHLLECTBEHMU
NMOBMKBAHMA B 3aBUCMMOCT OT TAXHATa NPOAB/KUTENHOCT U M36PaHMA abOHAMEHTEH MaH, CbI1AaCHO
AencTBawma ueHopasnuc Ha Al u/vamn gorosopa v NPUNONKEHUATA KbM HEro.

23.4. lonbnHUTENHA LieHa — 3annawa ce oT AboHaTta Npu Noa3BaHe Ha AOMbAHUTENHM YCayruy;

23.5. (U3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ [NNpomsaHaTa B Tbprosckua pernctbp; OTm. B
cuna 05.09.2022 r.);

24. (M3m. — B cuna oT 15.06.2009 r.; usm. — B cmna ot 30.03.2012 r.; uam. — B cmuna oT 25.12.2014 r;
M3M. BbB Bpb3Ka C MpomsaHaTa B TbproBckua pernctbp) MeceyHaTta aboHaMeHTHa Takca 3a MbpBUs
MeceLl, Ha MoA3BaHe Ha YcayraTa ce 3ansalla Npu CKAYBaHe Ha A0rosop 3a ycnyrn. Al npenocrass
OTCTbMNKA OT MeceyHaTa abOHaMeHTHa TaKCa, Ab/KMMA 33 NbPBUS MeECceYeH TaKcyBall nepuos Ha
nonssaHe Ha Ycnyrata, Korato To3M nepuog e HenbsaeH. Korato Ycnyrata npes nocnegHusa mecel, ot
AencTeneTo Ha [loroBopa 3a ycayry He MOXKe fa ce N0A3Ba B PaMKMTE HA MbJIEH MeCeyYeH TaKCcyBall,
nepuoa, CblliaTa ce CNMpa B Ha4alI0TO Ha CbOTBETHMUSA HEMbJIEH MeceYeH TakcyBaly, nepnos n A6oHaTbT
He Ob/XKM MmeceyHa aboHaMeHTHa Takca 3a Hero. [lpyruTe cnyyau, B KOUTO MeceyHaTa aboHaMeHTHa
TaKca nogne)u Ha HamanasaHe U/Man cboTBETHO Bb3CTaHOBABAHe ca Te3n no 7.6, T. 38 u 1. 38.1 ot
Ob6wuTe ycnosums.

25. (M3m. — B cuna ot 15.06.20009 r.; usm. — B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka c [pomsAHaTa B
TbproBcKMA perncTbp) 3annalaHeTo oT AGOHATU Ha AbKMMUTE LEHN Ce MU3BBPLLIBA B 6O B MarasmH
Ha Al, no 6aHKOB MbT WAM MO APYr HAYMH, CbINACHO NpepocTaBaHMTE OT Al BB3MOMKHOCTM 3a
3annaliaHe Ha AbKUMUTE CYMU. BCUUKKM pasxoam, CBbp3aHKu ¢ M3bpaHMa HauMH Ha NaalaHe ca 3a
CMeTKa Ha aboHaTa. Mpu nnawaHe no 6e3KacoB HAuYMH, NIALLAHETO Ce CYMTA 33 U3BBPLLEHO Ha AaTaTa
Ha 3aBepaBaHe Ha cmeTKaTa Ha Al.

26. (OQon. — B cuna ot 06.08.2010 r.; u3m. - B cuna oT 30.03.2012 r.; u3M. BbB Bpb3Ka C [lpomsAHaTa B
TbproBckMA perucTbp) 3annawaHeTo Ha Ycayrute ce M3BbpLlUBa Bb3 OCHOBA Ha mMeceyHa ¢dakTypa,



KOATO ce M34aBa Ha MMeTo Ha AboHaTa. MNpu ckatoyBaHe Ha gorosopa Al yBegomsBa Bcekn ABoHaT 3a
TaKCyBalMA Nepuoa, 3a KOMTo e my bbae n3gasaHa daktypa. pomaHaTa Ha TO3M Nepuos MOXKe 4a
6bae M3BbPWBAHA egHoOCTpaHHO oT Al cnep npeaBapuTesNiHO yBedomeHWe fo aboHaTa.
HenonyyaBaHeTo Ha ¢aKTypaTa He ocBoboO)KAaBa ABoHaTa OT 3a4b/IKEHWETO My 3a MjaliaHe Ha
OBIKUMUTE CYMU.

27. (M3m. - B cuna ot 30.03.2012 r.; n3m. — B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [MpomsaHaTa B
TbproBcKMA perncrbp; usm. B cuna ot 05.05.2021 r.) Al npepocTtaBs Ha AboHaTa 15-aAHeBeH CpoK cnes
n3aaBaHe Ha GaKTypaTa 3a NJalLaHeTo Ha NOCOYeHaTa B HeA cyma. HecnasBaHeTo Ha CpOKa AaBa NpaBo
Ha Al ga n3nonsBa BHeceHaTa oT AboHaTa rapaHUMOHHA cyma uam 6aHKOBa rapaHuUmMs, ako e Hauue
TaKaBga, 3a NMOKPMBaHe Ha YacT MK Ha LUANOTO 3af4b/KeHne, U/Uaun Aa npekpati AocTbna Ha aboHara
[0 non3eaHaTa/non3BaHMTe OT HEro mpexa/mpexku Ha Al.

27.a. MNpun annca Ha M3pMYHO BosiIen3saBaeHne Ha AbBoHaTa Koe OT B3eMaHMATa NOracABa, KaKTo U KoraTo
BOJIEU3ABNEHMETO HE CbAbPKA TOYHO, KOPEKTHO M BaAMAHO OCHOBaHWe 3a nnawaHe, Al noracasa
CbLLECTBYBALLM 3a4bAXKEHMA MO peaa CbrNacHoO Yn. 76 OT 3aKOHa 33 3a4b/IXKEHUATA U Aorosopute
(334), 3anouBalikun OT Hali-CTapPOTO NPU €AHAKBO 0BPEMEHUTENTHN 3aAb/IKEHNS.

28. (M3m. - B cuna o1 25.12.2014 r.; u3m. BbB Bpb3Ka ¢ [pomaAHaTa B TbProBCKUA PErUCTbP; U3M. B CUa
oT 05.05.2021 r.) MeceuyHuTe cmeTKn Ha ABoHaTa moraT ga 6baat ocnopexu npeg Al B 6-meceveH
CPOK cfes gataTa Ha u3faBaHe Ha ¢dakTypaTa uam no obwma pea, npeasuaeH B AEMWCTBALLOTO
3akoHogatenctso. Cneq nofaBaHe Ha Xanba, Al pasrnexkga cbliata no pega, onucaH B pasaen VIl
no-gony.

28.1. (U3m. - B cuna o1 06.08.2010 r.; u3am. — B cuna ot 25.12.2014 r.; usm. BbB Bpb3Ka ¢ [pomsaHaTa B
Toprosckua pernctobp) Al cu 3anasea NpaBoOTO A3 NPOMEHA LEHWUTE Ha NpPeaoCTaBAHUTE YCAYrU Mo
pena, npeaBUAeH B AeNCTBALLOTO 3aKOHOAATE/NCTBO. M3MeHeHUA U JONb/HEHUA HA UHAMBUAYA/THU
[OroBOPM MOXKe Ja ce NpaBAT, KaKTo egHocTpaHHo oT Al no pega, npeasuaeH B 3EC, Taka M no
B3aWMHO Cbr/lacue Ha CTpaHuTe.

28.2. [pn NnpomAHaA Ha AbAKMMM AaHDBUM UKW TAKCU, HANOXKEHA OT 3aKOH AW APYT HOPMATMBEH aKT,
Al uma npaBso, 4a NPUNOKN HOPMATUBHO onpeaeseHaTa AaHbyYyHa CTaBKa aBTOMATUYHO MO OTHOLEHWe
Ha KpalHUTE LEeHW, NOCOYEHM B AENCTBALMA LeHopasnuc U B genctealmte [orosopu 3a ycayru,
CKNtoYeHn ¢ ABoHaTuTe.

28.3. Al bbarapusa uma npaBo ga npomeHs MAT BegHbX roAMLIHO (HO He No-paHo oT 3 mecela oT
[atata Ha BAM3aHe B CWA Ha A0roBopa W/MAN MPUIOXMKEHMETO 3a YCAYrK), KaTo A MHAEKCMpa C
0bageHna ot HCU cpegHorogmileH MHAEKC Ha NOTPeOUTENCKMTE LLeHM 33 npegxofHaTa roguHa
(CpegHorogmwHm UNLU, npeaxoaHata roguHa = 100), ako CbLWMAT € paBeH wau no-ronsm ot 1%.
NHaekcmpaHaTa MAT e ocHOBa 3a M3BbPLUBAHE HA MHAEKCaumMA Npes ciegBala roanHa. MHpopmauma
33 MHAEKCcMpaHaTa TaKca ce BK/YBA B MbpBaTa meceyHa ¢akTypa Ha aboHaTa ciepq M3BbpLUBaHe Ha
MHAEKCMPAHETO.

28.4. Al npeAacTaBa LeHUTe Ha ApebHo 3a cBefeHne B KommcuaTta 3a peryampaHe Ha cboblieHuATa B
3-AHEBEH CPOK Npeau BAIM3aHETO MM B CMAa U M Ny6/MKYBa Ha CTPaHMULLATA CUM B MHTEPHET Ha aapec
www.al.bg v npegocTtass 6e3nnaTHo MHPOPMALMA HA KPalHWUTE NON3BATENM M APYTU ANLLA 3@ TAX BbB
BCMYKM CBOM MarasmHu Ha TepuTopusaTa Ha Peny6auka Bbarapums.

29.1. (M3m. u gon. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomsHaTa B TbproBCKUA perucrbp)
Al npepocTtaBa 6e3Bb3me3gHO MOAPOOHO MeceyHo W3B/edYeHue (aeTalnnsmMpaHa cmeTka) 3a
W3MN0N3BaHNUTE NPe3 CbOTBETHUA TaKCyBaLl, Nnepuoa YCayrm U AbXKUMATE 33 TAX CyMU. ABOHATBT MMa
NpaBoO M3PUYHO A3 3aABM, Ye He Kejae Aa MnosiydaBa AeTalausmpaHa cmeTka. [eTaknmsmpaHata
CMeTKa CbAbprKa cnefHaTa MHGopMaums:
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29.1.1. BcMUKM BUAOBE Non3BaHW oT AboHaTa Ycayrmn npes pasnaaliaTesniHma nepuoga;

29.1.2. 6poii Ha non3BaHuTe Ycnyru;

29.1.3. 06113 CTOMHOCT Ha BCEKU BMA NON3BaHU Ycnyruy;

29.1.4. 06Uy pasmep Ha CMETKATa;

29.1.5. pa3mep Ha JAaHDBYHMUTE HAYUCIEHWNA BbPXY CMETKaTa, M3pa3eH KaKTo B NPOLLEHTU KbM pasmepa
Ha CMeTKaTa, Taka 1 B abCONOTHU CTOMHOCTY;

29.1.6. (M3m. BbB Bpb3Ka C MNpomsHaTa B TbproBCKMA pPerncTbp) pasmep Ha OTYUC/IEHMATA, KOUTO

MOXKe fa ce abaKaT Ha AboHaTa, cbobpasHO HayMHa Ha NON3BAHE HA YCAYrUTe, OrOBOPEH MeXKAY

Hero un Al;

29.1.7. 06w, pa3mep Ha Ab/IKMMATa CyMa;

29.1.8. cpoK 3a nnallaHe;

29.1.9. Bb3MOXKHM HAauYMHM 33 ANCTAHLUMOHHO N/1allaHe Ha CMeTKaTa C HeobxoAumMUTe 3a TOBa AaHHW;
29.1.10. (M3m. BB Bpb3Ka c NMpomsaHaTa B TbprosBckus perncrbp) NaeHTnduKaumMoHHn aaHHN Ha Al;

29.1.11. (U3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckua pernctbp) Aapecu, TenedoHun U apyru HaumHu
3a KOHTaKTu c Al;

29.2. (U3m. BbB Bpb3Ka C MNpomaHata B Tbprosckus pernctbp) Al npepoctasBs MNpuM NOUCKBaHe
OeTalNn3npaHa Cnpaska 3a NON3BaHWUTE TenepOHHW YCAYyru, 3a KOATO MOXe Aa ce npeasuam
3annalaHe cbrnacHo LeHopasnuca. JeTaansmnpaHarta cnpaBKa CbabpKa MHPOpMaLma 3a:

29.2.1. BMAa Ha No/3BaHaTa YCAyra 3a BCAKO OCbBLLECTBEHO MOBMKBAHE, BKAKOUYMTENHO 3a
OCbLLECTBEHM NOBUKBAHUSA KbM 6€3M1aTHU YCAYTU;

29.2.2. CTOMHOCTTA Ha BCAKO OCbLLLECTBEHO NMOBUKBAHE;

29.2.3. partaTa, Yaca ¥ NPoAbAKMUTENHOCTTA Ha BCAKO OCbHLLECTBEHO MNOBMKBAHE.

30. HaunHu Ha TapudunpaHe:

30.1. M3xopAwmTe pa3aroBopu Ce OTYUTAT B 3aBUCMMOCT OT TAXHATA NPOAB/IKUTENIHOCT B CEKYHAMU U ce
3an/ialWaT no ueHa 3a MWHyTa pasrosop. Pasrosopute ce TapudupaT, CbrNacHO yc/noBUATA 3a
TapudupaHe, onpeaeneHn B LleHopasnuca n/mnam 8 gorosopa 3a Ycayru ¢ AboHara;

30.2. (U3m. — B cnna ot 15.06.2009 r.; U3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBCKua perncrbp) NpomeHn
B HAYMHMUTE Ha TapudupaHe BIM3aT B cuia cies nybMKyBaHETO UM Ha MHTEPHET CcTpaHuLaTa Ha Al.

31. (U3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUS PerucTbp; U3m. B cuna ot 05.05.2021 r.) LleHuTe Ha
Ycnyrute ce onpenensT B LieHopasnuca Ha Al, B 4oroBopa 1/nav NpuaosKEeHUATa KbM Hero.

32. (U3m. - B cuna o1 30.03.2012 r.; u3m. BbB Bpb3Ka € [IpomsaHaTa B TbproBCKMs PErMCTbP; U3M. B CMNa
ot 05.05.2021 r.) KpeauteH anmut: Al onpenens KOHKpPeTHa cyma /KpeanuTeH AMmuT/, B pamkute Ha
KOATO abOHATHLT MMa Bb3MOMKHOCT Za NoN3Ba NpegocTtaBeHnTe oT Al ycnyru ypes mpexute 6es ga e
HEeObX0AMMO BHACAHETO Ha rapaHUMOHHA cyma. KpeauTHuAT aMmuT obxBalla noTpebneHWeTo Ha
AboHaTa 40 pa3mepa Ha onpeaesieHaTa Cyma, KaTo B HEro He B/IM3a mMeceyHaTa aboHaMeHTHa TaKca
no porosopa. KOHKPETHUAT pasmep Ha KpeauTHWUTe AMMUTK ce onpegena B LleHopasnuca Ha Al B
3aBMCMMOCT OT M3MN0N3BaHMA OT aboHaTa aboHaMeHTeH NnaH.

32.1. (M3m. BbB Bpb3Ka C [IpomsaHaTa B TbproBckus pernctbp) A1 morke Aa 4OrOoBOPU MHAMBUAYANEH
KpeauTeH IMMUT:

32.1.1. c ABOHaTK1, KOUTO MMAT AOKa3aHa NAATEXOCNOCOOHOCT UK

32.1.2. c ABOHATH, KOUTO Ca PEAOBHU NAATUM WK Ca peanmsunpanm TpaduK ¢ ronam obem, nnm
32.1.3. B 3aBMCUMMOCT OT BMAa Ha M3N0A3BaHMA OT ABOHaTa abOHAaMEHTEH NJ1aH M HanpaBeHaTa
KpeauTHa OLLeHKa.

32.2. (M3m. - B cuna ot 30.03.2012 r.; u3M. BbB Bpb3Ka C MpomsaHaTa B TbproBckua perucrbp) Mpu
peanunsmpaHe Ha HetunuueH Tpaduk Al moxKe Aa npucnagHe OT BHECEHATa rapaHUMOHHA CymMa Uau
npeactaBeHaTa 6aHKOBa rapaHUMA CbOTBETHUTE 3a4b/KeHMA Ha ABoHaTa.

32.3. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA perucrbp) MHAMBUAYANHUAT KpeauTeH NUMUT



MOXe Aa ce aKTyanmsupa nepnoguyHo ot Al.

32.4. A1 morKe eAHOCTPAHHO Aa HaMansaBa KPeAUTHUS IMMUT B U36POEHUTE NO-A40/Y C/ly4aun, 3a KOeTo
yBegomsBa AboHara:

a/ B 3aBUMCMMOCT OT TeKylllaTa KpeauTHa OLEeHKa Ha noTpebutens;

6/ B cnyyaute Ha 3noynotpeba no T. 49.2.6;

B/ Npu HeTUNMYeH Tpaduk;

r/ npv 3abaBa Ha nnallaHe.

32.5. AGOHATLT e A/TbKEH A3 3an1aTM BCUYKU Ab/IXKUMW CYMM 33 MOSI3BaHU YCAYTU, BKAOUNTENHO U
Te3n HAAXBbPAAWM KpeguTHUA AMMUT. HagxsbpaaHeTo my gasa npaso Ha Al, HO He 3a4b/XKasa
OPYKeCcTBOTO [Aa OrpaHM4YyaBa M cnMpa NOA3BaHETO Ha ycayrute Ha AboHaTta. B uyacTHocT, npwu
npeBuLllaBaHe Ha KpeauTHUs AMmMT Al moKe (HO He ce 3aAb/iXKaBa) Aa crpe Bb3MOXKHOCTTA Ha
AboHaTa fa OCbLLECTBABA M3XOAALLM NMOBUKBAHMA, OCBEH M3XOAALLMTE MOBUKBAHWMA KbM YCAyrn 3a
CneLwHW NOBUKBAHUA.

V. (M3m. BbB Bpb3Ka c MNpomsaHaTa B Tbprosckua pernctbp) OCHOBHU NMPABA U 3AA0b/IKEHUA HA
Al

33. (M3m. BbB Bpb3Ka C MNpomaHaTta B TbProBCKMUs pernctbp; uam. B cmna ot 05.05.2021 r.) Al uma
npaso:

33.1. ga nonyyasa U3LAIO U B CPOK AbKMMUTE OT ABOHATUTE CyMM 33 NpeaocTaBeHaTa UM Ycnyra;
33.2. (U3m. - B cuna o1 30.03.2012 r.; u3m. BbB Bpb3Ka € [pomaHaTta B TbproBCcKUs perncrTbp) ga cnpe
npeaocTaBAHeTo Ha Ycnyrata Ha ABoHaTa Npu HaaBULaBaHe Ha onpegeneHuns ot Al KpeauteH ammut
WKW 3 NOUCKA BHACAHE HA rapaHuMOHHa Cyma UM NpeacTaBsHe Ha HaHKOBa rapaHuma no pega Ha
Te3n 06wm ycnosus. Mpu 3annallaHeTo Ha NocaeAHaTa NPeaoCTaBAHETO Ha YcyraTa ce Bb306HOBABA;
33.3. (M3m. — B cuna o1 10.08.2009 r.; M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBCcKMA perucTbp) ga cnpe
npepoctaBAHeTo Ha Ycnyrata Ha KpaeH nonssates, 3a KOMTO Ca Ha/uvue [OCTaTbyHO AaHHW, 3a
M3BBPLUIEHO HapyleHWe Ha 3agb/ikeHuAta no 1. 36.1. — 36.9. ot Te3nm O6wm ycnosma. Korato
CbLLEeCcTBYBa CbMHeHMe, Yye KpaeH nonssaTten € noayynn UamM € Hanpasua OnuT Aa nonyydn ot Al
€/1eKTPOHHW CbOBLUUTENHM YCAYTN UKW YCTPOICTBA Ype3 He3aKOHHM cpeacTBa, A1l uma npaBo aa cnpe
NpesoCTaBAHETO Ha ycayraTta 0 U3ACHABAHE HA C/yyas;

33.4. ga cnpe w/uaM npekpaTM npenocTaBAHETO Ha Ycayrata npu 3abasa 3a nnallaHe Ha
3a4b/XKeHWe, npeaBuaeHo B HactoswmuTe O6wm ycnosus;

33.5. (U3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUA PerucTbp) ga
npomeHs npeaocTaBeHUTe Ha ABOHATUTE HOMEPa, B C/lyYali Ye TOBA Ce Hanara B pe3yiTaT OT NPOMEHU
B [ENCTBALLOTO 3aKOHOAATEeNCTBO, WM3MeHeHMA Ha PaspeweHMeTo MAM NpU  TEXHONOTMYHA
HeobXxo4MMOCT, NOPOLEHA OT CTPYKTYPHU NpomeHn B MperkaTa Ha Al. [pomaAHaTa Ha HOMepaTa ce
M3BbPLUBA C/le NpeaBapuUTeIHO MMCMEHO yBeAOMABAHE Ha 3acerHaTua ABOHAT B eAHOMECEYEH CPOK;
33.6. BpeMeHHO Aa Cnuvpa NpeaocTaBAHETo Ha Ycayrata npyv HeobXoAMMOCT OT NPOBEXKAAHE Ha
naaHWpaHu UK MHUNAEHTHU NPOPUNAKTUYHU NPerieam Uan peMoHTM Ha MpexkaTa, KakTo 1 nopaam
HEOBX0AMMOCT OT M3BbPLUBAHE Ha AENCTBMA 33 Pa3BMTUE Ha Tasm Mpea;

33.7. (U3m. — B cuna o1 15.06.2009 r., u3m. B cuna ot 25.05.2018 r.) aa cbbupa, ob6paboTsa, cbxpaHaBa
W U3N0N3BA JIMYHW AAHHM Ha aboHaTUTE cW, NMPU ChasBaHe Ha M3UCKBAHMATA Ha AEMCTBALLOTO
3aKOHOaTenNCTBO;

33.8.1. (B cuna ot 15.06.2009 r.; nam. B cuna ot 07.01.2013 r.; usam. BbB Bpb3Ka c [pomsHaTta B
Toprosckua pernctbp) Al Mma NpPaBo Aa HaNO0XKM OrpaHMYEHMA 33 NOA3BaHETO Ha Ycayrn oT KpaliHua
nos3eaTten No pega Ha T. 33.8.3. an aa 3annatv HEroBUTe 3a4b/IKEHUSA MO peaa Ha T. 33.8.2. B cyyai
Ha HennalwaHe oT KpaHuWA nonssaTen Ha WM3MCKYeMW 3afb/ikeHuAa KbM [apABawiusa AOCTaBYMK,
CBbP3aHu C NpeHeceH/n Homep/a.;

33.8.2. (B cuna o1 15.06.2009 r.; 3m. BbB Bpb3Ka C MpomsaHaTta B Tbprosckus pernctop) Al moske ga
3an/1aTv 3agbaKeHuaTa Ha AboHata no T. 33.8.1. oT HactoAwmTe O6WwM ycnosmA. Al yBegomsaBsa



npegBapuTenHo AboHaTa 3a pasmepa Ha Ab/KMMaTa cyma Kbm [apsiBawoTto npegnpuatue. MNpu
HennalaHe Ha AbAXKUMaTa CyMa OT cTpaHa Ha ABoHaTa B eA4HOAHEBEH CPOK, CYMTAHO OT AaTaTa Ha
yBe40MNEHNETO MO NPEAXOAHOTO U3pPEeUYeHne, ce NpMema, Ye ToM e U3pasni cbriacke cymaTa aa 6bae
nnateHa ot Al n e NnoTBbLPANUA, Ye 3a4b/IKEHMETO My KbM [lOHOpa € AeNCTBUTENHO, U3UCKYEMO U e B
nocoyeHusa ot [JloHopa pasmep, KaKTO M Ye He ca Ha/iuue Bb3parkeHusa, KOMTOo cneaBa Aa 6baat
npoTMBONOCTaBeHM Ha [apaBawoTo npegnpuatme. B Tosun cayyali ce cunta, ye Al BCTbNBa B AbJra Ha
aboHaTta Kbm [oHopa. BbB BbTpewWwHUTE oTHOWeHUA mexay AboHaTa n Al A6oHaTbT OTroBops 3a
uenuns gvar. MNpu 3annawaHe ot cTpaHa Ha Al Ha gbaxkumata oT AboHaTta cyma Kbm [apsBalioTo
npeanpuatne, Al BctbnBea B NpasaTta Ha JJoHopa Kbm AboHaTa M pasnonara ¢ perpecHu npasa cpewy
AboHaTa [0 pa3mepa Ha naaTteHaTta cyma. Al ynparkHABa NPaBOTO CU HA perpec no cbaebeH pes unu
NoCPeACcTBOM M3UCKBAHE HA Ab/KMMaTa CymMa M BK/AOYBaHeTO U BbB (daKTypaTa Ha AboHaTta 3a
CbOTBETHMA MeceLl;

33.8.3. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBckus pernctop) Al moxke aa
cnpe goctbna Ha AboHaTa 40 mMperkaTta B CpoK oT 1 (eguH) AeH OT noJsiydaBaHe Ha yBeaoMaeHue oT
JloHopa 33 Hannune Ha HennaTeHU 3aabaxKeHunA. Al Bb3CTaHOBABA 40CTbNA 40 MperkaTa B CPOK oT 1
(eamH) peH oT nmonyyaBaHe Ha yBegoMeHMe OT [oHopa 3a noracABaHe Ha 3agb/keHuATa. Al
yBegomsaBa AboHaTa Mo NOAXOA4AL, HauMH, Ye JOCTbNBT My 4O MperkaTa Wwe 6bae cnpsaH nopaau
HenaaTeHW 3a4b/KeHna KbM [JoHopa. MpeannateHnTe oT ABOHaTUTE TaKCK, OTHACALLM Ce 3a NepMoaa
Ha OorpaHW4YaBaHe Ha NOA3BAHETO Ha YcayraTa, He NoAneXKaT Ha Bb3CTaHOBABAHE.

33.9. (M3m. 1 gon. — B cnna ot 15.06.2009 r.; u3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKUA PerncTsbp)
A3 U3MNon3Ba NPeaoCTaBEHNTE NPU CKAOYBaHe Ha Aorosop ¢ AboHaTa gaHHW: ume (3a pu3nyeckute
Mua - IM4HO M GaMWIIHO; 33 IOPUANYECKM AnLA, eAHONNYHM TbProBuM U ApYyrM OpraHusaunmn —
HaMmeHoBaHue), agpec 1 TenedpoHeH Homep ¢ Len NybanKyBaHeTo UM B TeniedOHEH yKasaTen uan 3a
npepocrasAHe Ha TenePpoHHM cnpaBoYHK ycayrn oT Al. JaHHUTe NOCOYEHM B NPEeAX0O4HOTO U3peYeHme
moraTt ga 6baaT u3non3saHM oT Al 1 3a NpeaCcTaBAHETO MM Ha APYrv NPeanpuATUA, NPesoCTaBaALLM
OOLLEeCTBEHN ENEKTPOHHU CbHOOLLMTENHM YCAYIM 3a M34aBaHe Ha TenedoHeH yKasaTen MM 3a
npepoctagAHe Ha TenedOHHW CMPABOYHU YCAYrM MpPWU ChMasBaHe Ha WM3WCKBaHWATA Ha 3EC, Ha
aencrealwoTo 6barapcko 3akoHogatesnctso M T. 35.5.1 ot Obwmte ycnosua. Al mma npaBo Ada
M3Mno/3Ba AaHHWUTE MO Tasu TOYKa MU/WMAM Aa MM NPeaocTaBa Ha TPeTUM Auua, CaMo ako ABoHaTbT
M3PUYHO € MOWMCKAN BMMUCBAHETO Ha YacCT WAW BCUYKM OAHHW UAM NMUCMEHO € M3Pasua Ccblaacue
OaHHUTE My Aa 6bAaT NPeaoCcTaBeHM Ha APYrv NpeanpuaTus;

33.10 (M3m. - B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C MNpomsaHaTa B TbProBCKMA perucTbp) Aa
OCbLUECTBABA MW U3NpPaLLia MOBUKBAHMA, CbODLLEHUA NN eNeKTPOHHA NOoLLA 33 Lie/InTe Ha ANPEKTHUA
MapKeTMHT 1 peKiama, B TOBA YMC/IO NMOBUKBAHMA M CbODLLEHMA, CBBP3AHM C Y4acTUeTO B KaMnaHUK
WU AeAHOCTU Ha TPETU CTPaHK, B cydait ye MoTpebuTtenat e gan cbrnacMeto cu Aa Nosy4aBa TakMBa
MOBWMKBAHUA, CbOBLEHMA WM eNeKTPOHHa nowa uype3 mpexute. Cbrnacmeto moxe pga bbae
oTTerneHo no BcAKo Bpeme. Al moxke Aa v3nonssa AaHHWUTe, 6e3 HanAnuMe Ha npenBapuUTesIHO
cbrnacue Ha MoTtpebutena, nonyyeHU Npu TbProBCKa CAesKa, Ypes KOUTO MOXKe Aa 6bae OcbLLecTBEH
KOHTaKT ¢ MoTpebutena , 3a usnpallaHe Ha CbobLLEHME 33 MapPKETUMHT U peKama Ha CBOM COBCTBEHU
CXOAHU MPOAYKTU WAM YCAYrM, KaTo B TO3M C/iydall Ha [loTpebutena ce pasBa Bb3MOXKHOCT
6e3Bb3ME3AHO 1 NO NeCEH HAUYUH:

- A U3pasnBa Hecbl/1acMe B MOMEHTA Ha CK/Il0YBaHe Ha caesikaTa nam

- [av3pasu Hecbrnacue ¢ 6baelLo nonyvyasaHe Ha NOA06HM CbobLLEHMA, KOTaTO TOBA HE e HanpaBeHo
B MOMEHTA Ha CK/Il04BaHe Ha caesKaTa.

33.11. [la npeKkpaTh gorosopa 3a Ycayra uam BpeMeHHO Aa cnpe AocTbna Ha KpailHma nonsearten 4o
NoN3BaHUTE MpPEXMU, NpuU pernctpmpaH HetunuyeH Tpadumk. B cnyyalh Ha cnvpaHe Ha gocTbna ao
MpexaTa/MmpeknTe, CbLLOTO MPOAbANKABa A0 M3ACHABAHE Ha NPUMUYMHUTE 33 OCbLLECTBABAHE Ha
HETUNUYHMA TPadUK M NOCTUraHE Ha CNOpasyMeHWe 3a ypexaaHe Ha Bb3HUKHaNMTe GMHAHCOBU
3a0b/IKEHUA.



33.12. (M3m. n gon. — B cuna ot 15.06.2009 r., usm. B cnna ot 25.05.2018 r., M3M. BbB BPb3Ka C
MpomsaHaTa B TbProBCKMA PErucTbp) CamMOCTOATENHO WAM uYpe3 Apyro Avue/a na U3rotsa
NMbpBOHaYaHA M TEKyLA KpeanuTHa OoLeHKa Ha ABoHaTuUTe 3a NON3BaHE Ha ycayruTe, NpeaocTaBeHu
ype3 MpeskaTa, c ornepg npeueHKa cbbupaemocTtTa Ha B3emaHusaTa. JonbaHUTENHA MHPOPMaLMA 3a
0bpaboTKaTa Ha IMYHU AaHHU, NPU U3rOTBAHE Ha KpeaMTHATa OLEHKa ce cbAbpXKa B MNoantukaTa 3a
3aLWMTA HA INYHU AaHHM Ha Al Bbarapua EAL. B 3aBUCMMOCT OT KpeauTHaTa oueHKa, A1l uma npaso:

33.12.1. (MU3m. B cuna o1 07.01.2013 r.) Aa OTKaXKe UK NpeycTaHOBU A0oCTbNa A0 MpexKaTa;
33.12.2. na npenocTaBu A4OCTbN CAMO A0 YacT OT YC/YruUTe;

33.12.3. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbproBCKUA perncTbp) Aa npeaoctasm A4ocTbn Ao MpeskaTta
cnef BHacAHe Ha onpegeneHa ot Al rapaHUMOHHA CyMa;

33.13. ga “3ncKa rapaHUMOHHa Cyma B 3aBUCMMOCT OT KpeauTHaTa OLeHKa Ha AboHaTa;

33.14. (B cuna ot 15.06.2009 r.) Aa NOUCKa M NOAYYM AOCTbN A0 NomMelleHnsa Ha ABoHaTa, cief KaTto
ro yseAomMu 3a TOBA MUCMEHO, HE MO-KbCHO OT TPW OHM Npean Aatata Ha MCKAHWA J0CTbn A0
nomeLleHus;

33.15. (B cnna ot 15.06.2009 r.) Aa nonyyaBa B CPOK BCUYKKM cymu NMo T.T. 36.10. — 36.12. oT HacToAwWMUTE
O6wwu ycnosus.

33.16. (HoBa - B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka c [pomsaHaTa B Tbprosckua perncrobp) Al
MOXe ga npegnara ycnyrm 3a HabaogeHWe M KOHTPOA Ha pasxoamute OT CTpaHa Ha aboHaTa,
BK/IIOUUTENIHO Npean3BecTre npeamn AoCTUraHe Ha onpeaeneHa GUHAHCOBA rpaHUL,A Ha NnoTpebieHue.
HuBaTa Ha ¢uMHaHcoBaTa rpaHuua ce onpeaena B LleHopa3snuca Ha Al n cbBnagaT ¢ pa3mepa Ha
KpeauTHUTe AMMUTU. Ycayrute 3a HabaogeHWe M KOHTPOA ce MNpefocTaBAT, KoraTo TakuBa ca
[0TrOBOPEHM UM TAaKOBA 33 b/I)KEHME € HA/IOXKEHO N0 pesia Ha 3aKOHa.

33.17. Al nma npaBo Aa OCbLLECTBABA TEXHUYECKU KOHTPO/1 BbpXY 3adb/KeHMeTo Ha AboHaTa no T.
36.10 1 Npu ycTaHOBABaHE Ha HapyLleHWe npeaynpexaasa 3a tosa AboHarta upes SMS n/vwnam rnacosu
cbobuieHus. Mpn nosBTopHO HapylweHue Al uma npaso ga cnpe gocrbna Ao Ycayrata u/wamn ga
npekpatn Jorosopa Ha AboHaTa.

34. (M3m. BbB Bpb3Ka C MpomaHaTa B TbpProBCKUA PErMcTbp; U3m. B cuna ot 05.05.2021 r.) Al ce
3a4b/KaBa:

34.1. pa npepocTaBa HeMpPeKbCHATO Ycayrute onucaHyn B HactoswmTe O6wm ycnosus, cbobpasHo
TEXHWUYECKOTO U TEXHOIOTMYHOTO Pa3BUTUE N CbOOPA3HO MHBECTULMOHHUTE NIAHOBE 3a Pa3BUTUE Ha
MperKaTa 1 ¢ HeobX0aMMOTO KayecTBo;

34.2. BbB Bpb3Ka C KAa4eCTBOTO Ha NpeaocTaBAHUTe Ype3 MpexaTta Ycayru aa:

34.2.1. noaabpKka MperkaTta u npunexkawmTe U CbOPbKEHUA B TEXHUYECKA M3MPABHOCT U CbCTOAHUE,
ro4HW 33 HENPEKbCHATO M Ka4eCcTBEHO NpeaoCcTaBaAHEe Ha Ycayru;

34.2.2. OTCTpaHABA B PAMKUTE Ha CblLECTBYBALLUTE TEXHUYECKU U MPON3BOACTBEHMN Bb3MOXKHOCTH, B
CPOK OT 3 A0 24 Yaca Bb3HMKHaNMTe NoBpean nNo MperKaTa M CbOpPbKEHUATA;

34.2.3. (M3m. n gon. — B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka c MpomaHaTa B TbproBCKUSA PErncTsbp)
yBeAoMABa B noaxoaalia Gopma 3acerHatmte oT NaaHMpaHUTe NPOPUNAKTUYHU Npernean, PEMOHTH
WM AENCTBUA 3a pa3BuTMe Ha MpexaTta KpaliHn non3saTesin, KOraTo Ce 04aKBa Te3N MeponpuATUA A3
[0BefaT A0 NPeKbCBaHe UAWM BAOLIEHO KavyecTBO Ha YcayraTa, KakTo M 3a NpeanosiaraeMusa CPoK Ha
npeKkbCBaHe MM Ha B/IOLIABAaHE Ha KayecTBOTO. YBEAOMABAHETO Ce M3BBPLUBA MO HAYMH, KOMTO e
MaKCMMaNHOo JOCTbMEH. Mpu Bb3HMKBAHE Ha BEPOATHOCT OT 3aTPYAHEHUA UKW BPEMEHHO CNUPAHe Ha
npepocrtasaHeto Ha CLI ycayrmuTe Al ce 3agb/ykasa aa uHpopmupa AboHatuTte/KpaliHute nonssartenu
3a Te3n 06CTOATENCTBA MUHUMYM ABa AHW NPeABaPUTENHO, KOFraToO TOBA € 06EeKTUBHO Bb3MOXKHO.

34.3. na 065BM TenlepoHEeH HOMep U agpec, Ha KouTo KpaliHUTe Nosi3BaTen MoraT Aa cbobLLaBaT 3a



nospean 1 3a npeaocrtaBAHE Ha MHCI)OpMaLI,l/IFI,'

34.4. (M3m. BbB Bpb3Ka c MNpomaHaTta B TbproBCcKMA perucTbp) B c/y4alt Ha Heob6Xo4MMOCT, CBbP3aHa
C HaUMOHaNHaTa CUFYpPHOCT, OTOpaHaTa Ha CTpaHaTa WAKW Npu U3BbHPeaHW obctoatenctea, Al e
OJTbXKEH:

34.4.1. (MU3m. n pon. — B cuna ot 15.06.2009 r.) ga npeAocTaBs Bb3MOXKHOCT M A3 CbAeNCTBa Ha
KOMMNETEHTHUTE OpPraHM 3a OCbLLECTBABAHE HA €NEeKTPOHHU CboblieHMa Yype3s MpexKaTta npu Kpusw,
npu o6sBsiBAHE Ha pPEeXMM ,BOEHHO MOJIONKEHNE”, PEeKMM ,MOM0KEHME HA BOMHA” WMAN pPeum
»,M3BBbHPEAHO MNoJioXKeHne”;

34.4.2. na U3NbAHABA M3UCKBAHMATA HA KOMMNETEHTHUTE OpPraHM 3a OrpaHMYaBaHe U3NON3BaHETO Ha
MperkaTa B onpegeneHo Bpeme;

34.4.3. (U3m. — B cuna ot 15.06.2009 r.) aa npenoctass 6e3nnaTHO AoCTbn A0 MpeXkaTta cu Ha
KOMMNEeTEHTHUTE OpPraHn 3a C'bO6LLI,€HVIﬂ M NOBUKBAHUA B CaydyaunTe npeasnaeHun B 3aKOHa,

34.4.4. (B cuna o1 15.06.2009 r.) Aa TbpNM HEBH3MOXKHOCTTA 33 OCHLLECTBABAHE HA €N1EKTPOHHMN
CbOBOLEHNS B Cly4anTe Ha TAXHOTO B/I0KMpPaHe C TEXHUYECKM CpeaCcTBa NPU YyCAOBMATA, NpeaBuaeHm
B un. 301, an. 3 ot 3EC.

34.5. (M3m. — B cuna o1 15.06.2009 r.; n3m. — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [lpomsiHaTa B
TbproBcKkMsA pernctbp) Aa ocurypssa 6esnnateH goctbn Ao EEH 112 1 KbM KpaTKUTE HaUMOHANHM
HOMepa 3a AOCTbM A0 CrewHWM MOBMKBAHMA Ha cayxbute ,CnewHa meauMuMHCKa nomouy”,
HaumoHanHa cnyxba ,Monmums” m HaumoHanHa cnyxba ,MoxapHa 6e30macHOCT M 3awuMrta Ha
HaceneHneto”. Al npepgocTtaBa 6e3nnaTeH AOCTbN MO peAa Ha MNPeAXo4HOTO M3pedyeHue Ao
npekpaTtaBaHe Ha goroBopa c KpaliHus nonssaten. Mpu npenoctaBsHe Ha ycAyrn 3a AOCTbN A0
CnewHn noBuKBaHMA Al npeaocTaBs Ha KOMMETEHTHUTE OpraHM HaauyHata uHdopmauusa 3a
MECTONMOJIOKEHNETO Ha BMKALLUA KpaeH nosssaTen.

34.6. (M3m. - B cuna o1 30.03.2012 r., n3m. B cmna ot 25.05.2018 r.) Aa cbxpaHsaBa AaHHKU, HeobxoanmM
3a pasniallaHe 1 3a opMMpaHe Ha CMeTKMTe Ha aboHaTuTe c/ied NPUKIoYBaHe Ha MOBUKBAHETO UK
Bpb3KaTa B CPOKOBE NpeABuaeHN B AeNCTBALLOTO 3aKOHOAATe/ICTBO.

34.7. (M3m. — B cuna ot 15.06.2009 r.) ga npepocTtasa 6e3nnatHo Ha KpaliHUTe nonsBaTenm Konus ot
HacToswmTe O6WM ycnosuA.

34.8. (M3m. — B cuna ot 15.06.2009 r.) aa npenoctasa Ycayrata B CbOTBETCTBME C AEMCTBALLOTO
3aKOHOAATEeNCTBO Ha Penybauka Bbarapua, PaspelueHUeTo, CKAOYeHUTe aAorosBopu ¢ AboHaTuTe U
HacTosawmTe O6wM ycnosus.

34.9. (B cuna ot 15.06.2009 r.; nam. BbB Bpb3Ka c MpomaAHaTa B TbproBckuaA perncrbp) B cayuait ye
npepocrtasA Ycnyrata tenedpoHeH ykasaten B eleKTpoHHa ¢opma Al ce 3a4bnxKaBa Aa NPefoCcTaBA Ha
KpanHute nonssatenu nHbopmauma 3a TenedoHHMA HOMEP Camo MPU MbJAHO UM TOYHO NoAaLeH
MWUHMMaNEH 06eM OT AaHHM, KOMTO BKAOYBAT MMe (NMYHO U/man pamunHo) 3a AboHaTU GpU3NYECKM
vua, dupma CbOTBETHO APYro HammeHoBaHWe 3a ABOHATM — eAHOJ/IMYHWU TbProBUM, HOPUAUYECKM
JIYLLa UK oPYTY OpraHM3aumMm, a Korato e HeobxoaMMo U agpec UK YacT oT agpec.

34.10. (B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckuaA peructbp) B cayyait ue
npefoctasa TenedpoHHa cnpaBoyHa ycayra Al ce 3aabKaBa Aa OCUTYpABA CNpaBKa 33 CbOTBETHUA
TenepoHeH HOMep camo MPU MbAHO U TOYHO NogaseH obem AaHHU. MUHUMANHMAT 06em OT AaHHU
BK/AOYBA MMe (An4HO u/uan damunHo) 3a AboHaTn ¢usmueckn auvua, GMpma CbOTBETHO APYro



HanmeHoBaHWe 3a ABOHaTU — €OHONINYHU Tbprosun, opngnvyeckn amua Umam apyrn opraHM3auuu, a
KOoraTto e HeO6XO,£I,VIMO nagpec nanm 4act ot agpec.

34.11. (B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka C [pomsaHaTa B TbproBcKkua peructbp) Al ce
3a4bKaBa:

34.11.1. (M3m. — B cuna ot 06.08.2010 r.) aa yBegomsaBa KpaliHUTe nonssaTesn 3a USMEHEHMe Ha
HacToswmTe OBLWMTE YCNOBMA B CPOK He No-KpaTbK oT 30 (TpuaeceT) AHM Npean BAM3AHETO MM B CUNa,
KaTo rv ny6nKyBa Ha MIHTepHeT cTpaHMuaTta C1 M v NpeacTasmn Ha BUAHO MACTO B MarasmHuUTe cu;

34.11.2. na ysegomsasa ncmeHo KpaiHua nonssaTten Npu MCKaHe Ha A0CTbM A0 HEFOBU NMOMELLEHUS;

34.11.3. (B cuna ot 10.08.2009 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckMA perncrbp) Aa
yBegomsasa KpailHuTe nonssaTesin 3a Bb3MOXKHOCTTA, YCAOBMATA M peaa, Npu KOUTO Te moraT Aa
NPOAbAXKAT Aa NON3BAT YACT UM BCUYKM AOMBHUTEAHM YCAYTU, BKAKOYEHU B LLEHOBU NAKeT, npeaun aa
6bae ocbliecTBeHa nNpeHocMmocT Ha Homep. YcnosuATa U pefa no nNpegxofHOTO M3peyeHue ce
onpeaenaT B 3aBMCUMOCT OT BUAA Ha AONbAHUTENIHATa YCAayra U yChoBUATa, Npu Komto Al npeaocTasA
Ha KpaliHM non3saTtenn camo CbOTBETHATA AOMbAHUTENHA Ycayra. BbB BCMYKM CAy4am NoA3BaHETO Ha
OONbAHUTENTHW YCNYTU, BKAKOYEHM B LLEHOBU NaKeT, Npeaun Aa 6bae oCcblecTBeHa MPEHOCMMOCT, MOXKe
[a ce npeAocTaBa eAMHCTBEHO Bb3 OCHOBA Ha HOB MHAMBUAYaNeH gorosop mexay Al u AboHara, KaTo
ABOHaTBLT ryby CBOETO NPaBO Aa No/A3Ba BCAKAKBU OTCTLMKKU, NON3BAHWU MO culaTa Ha NpeKpaTeHun B
pe3ynTaT Ha OCbllecTBeHaTa NPeHOCUMOCT Ha Homep/a MHAMBUAYaneH AOrosop;

34.11.4. (OTm. - B cuna ot 07.01.2013 1.)

34.11.5. (HoB - B cuna ot 30.03.2012 r.) pa yBegomsaBa aboHaTUTe npean aBTOMATUYHOTO
npeobpasyBaHe Ha p[orosopa MM B 6e3cpoyeH, CbMNaCcHO WM3UCKBAHMATA Ha AencTBaloTo
3aKOHOAATenNCTBO;

34.11.6. (Hos B cuna o1 14.07.2013 r.; n3m. BbB Bpb3Ka ¢ lNpomaHaTa B TbProBCKUs perncrsp)

VI. OCHOBHM NPABA U 3AAB/TIKEHMA HA KPAMHUA NON3BATEN

35. KpailHuaT nonssaten Mma npaso (M3m. B cuna ot 05.05.2021 r.):

35.1. (M3m. — B cuna ot 15.06.2009 r.) ga nonsea Ycayrute B CbOTBETCTBME C M3UCKBAHMATA Ha
HacTosawmTe 06K ycnoBmA 1 forosopa 3a Yeayruy;

35.2. (M3m. BbB Bpb3Ka c [pomsiHaTa B TbproBCKMA PerucTbp) Aa Mcka nHpopmauma ot A1l oTHOCHO
YCNOBUATA 3a NON3BaHe Ha YcnyraTa;

35.3. (U3m. 1 gon. — B cuna ot 15.06.2009 r.; M3m. — B cmna ot 30.03.2012 r.) Aa McKa NpeaoCcTaBAHETO
Ha AeTauiM3npaHuM CMETKM 3a nonssaHute Ycayrun. [eTannmsmpaHata CMeTKa ce NpefoctaBs B
efHOMeCeYeH CPOK, CYUTAHO OT AaTaTa Ha HEMHOTO U3JaBaHE M MOXKE A3 CbAbprKa MHbOpMauuATa
nocoveHa B T. 29 oT HacTosAwmTe O6LIM ycnoBus;

35.3.a. 4a “CKa NpeaoCTaBAHETO Ha AeTalansnpaHa cnpaBKa 3a NoasBaHuTe YCIyru, KoAToO MOXe 4a
CbAbprKa nHGopMauma 3a:

35.3.a.1. BMaa Ha nonasBaHata Ycayra 3a BCAKO OCbHLLECTBEHO MOBUKBAHE, BKAKOYUTENIHO 3a
OCbLLECTBEHM NMOBMKBAHUSA KbM DE3M1aTHU YCAyru;



35.3.a.2. CTOMHOCTTa Ha BCSIKO OCbLL,ECTBEHO NOBUKBAHE;
35.3.a.3. gaTaTa, Yaca M NpoAb/IKUTENHOCTTA HA BCAKO OCBHLLECTBEHO MOBMKBAHE.

35.4. (U3m. — B cmna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKUA perncrbp) aa
curHanusmpa Al 3a KOHCTAaTUpaHUTE OT Hero npobsemu, CBbP3aHM C NOA3BAHETO Ha Ycayrata Ha
0065BEH OT NpeanpUATUETO HOMED;

35.5. (M3m. u gon. — B cuna oT 15.06.2009 r.; M3M. BbB Bpb3Ka C [pomsiHaTa B TbProBCKUA PermcTup) C
nucmeHa mosba cbriacHo obpaseu, yTBbpaeH oT Al, Aa 3a8BM U3PUYHO:

35.5.1. ye Kenae U3LANO MAN OTYACTU HEroBW AAHHW A3 O6bAaT BKAOYEHM B TenedoHeH yKasaTen,
n3gaBaH oT Al, KakTo 1M B 0bOLWECTBEHO AOCTbMNEH yKa3aTen, u3gaBaH OT TPETO INLE B NeYyaTHa Uan
eNeKTpoHHa ¢opma, UaM agaHHUTe My Aa 6baaT M3NO0/s3BaHW 3a MNPeAocTaBaHe Ha TenedOoHHM
CNpaBoYHU ycayru. ABoHaTbT MOXe Aa MCKa MPOoBEpKa, NMPOMAHA WAW 3asMyaBaHe U3LUANO0 UK
YaCTMYHO Ha Beye BNUCAHU MW BKAOYEHWN AaHHW. YNParKHABAHETO Ha NpasaTa No HacToALLATa TOYKa
e 6e3nnaTHO 3a AboHaTa;

35.5.2. (M3m. BbB Bpb3Ka C [lpomaAHaTa B TbProBCKMA PErUCTbP) WMCKaHe 3a BK/OYBaHE Ha
AOMBAHUTENHWN OAHHW 3@ HEro U APYrv Anua, NON3BalM CbBMECTHO C Hero aboHaTHaTa IMHKUA, Camo
cnep, TAXHOTO NpeaBapuTeNIHO NMUCMEHO Cbracue 3a ToBa. 3a Tasu ycayra Al moxke ga npeasuam
onpeaeneHo 3annallaHe.

35.5.2.a. B tenedoHHMA yKasaTen ce BKAOYBAT MUHUMANIHO HEOHXOAMMM AaHHM 3a:
35.5.2.a.1. pu3mnyeckn amua — ume (AM4HO M damnaHo), agpec 1 TenedoHeH Homep;
35.5.2.a.2. e 4HOIMYHU THPTOBUM U IOPUANYECKN nLa — PUPMa, agpec U TenedpoHeH HoOMep.

35.5.2.6. AGOHaTbT MOXKe Aa NouCKa NPoBepKa, NPOMAHA WU/ 3a/In4aBaHe MU3LUAJI0 UM YAaCTUYHO Ha
BeYe BMUCAHU WM BKAOYEHW B TenedOHHMA YyKasaTeN MWMHUMAIHO HeobxoguMmu  LaHHM.
3an1M4aBaHEeTOo U3LAN0 UAW YAaCTUYHO UM NPOMAHATA HA BNUCAHU B TenedpOoHHMA YKasaTe MUHUMAAHO
HeobxoaMMM faHHU e 6e3Bb3me3gHO 3a ABOHaTa;

35.5.2.8. (M3Mm. BbB Bpb3Ka ¢ [pomaHaTa B TbProBCcKUA perncrbp) B TenedoHHUA ykasaten morat ga
6bAaT BKAKOYEHWN U AOMBAHUTENHM AAHHU, B Cy4vai Yye ABOHATBLT € NOMCKa TOBA, KaTo 3a Ta3u ycayra
Al moxe fa npeasuam onpeaeneHo 3annawaHe. JonbJAHUTENHUTE AaHHU CbAbPKAT MHPOpMaLmMA 3a
apyrmn TenedpoHHM Homepa Ha ABoHaTa, Homep Ha daKc, agpec Ha eneKkTpoHHaTa nowa, npodecus,
npeameT Ha AeMHOCT (3a ABOHATUTE — eAHO/IMYHU TbPrOBUM, OPUAMYECKM NLUA) U Apyrn. ABOHATLT
MO3Ke [a NOMCKa NpoBepKa, NPOMAHA UM 3a/IM4aBaHe M3LANO UAM YAaCTUYHO Ha BeYe BNUCAHWU UK
BK/IIOYEHM B TenePOHHUA yYKazaTen AONbAHUTENHN AaHHWU. 3anM4aBaHETO, U3LANO UKW YAaCTUYHO, UK
NPOMsAHa Ha BNUCaHU B TenedOoHHMA yKazaTen AONbAHUTENHU aHHU MOXKe Aa Obae Bb3Me3aHO, KaTo
LeHaTa ce onpegena B LeHopasnuca Ha Al,;

35.5.2.r. laHHuTe no T.T. 35.5.2.a. 1 35.5.2.8. ce 3an1n4aBaT UAM U3MEHAT NPU U34aBaHE HA HOB UIN
NpW aKTyasIM3npaHe Ha CbLLECTBYBALLOTO NEYATHO M3Z4aHMe Ha TenedOHEH yKa3aTen, KOeTo OT ABeTe
€ MbpPBO N0 BPEME;

35.5.2.4. AGOHaTHLT MMa NPaBo A3 onpesesv pesa Ha BNMCcBaHe Ha HoMepaTa B TenedOHHUSA yKasaTen,
KOrato e W3fBWA KefaHve fda 6bhaT BMMCaHM HOMepa, NpefoCTaBeHM OT e4HO MAM noBeye
npegnpuaTus;



35.5.2.e. (U3m. - B cuna ot 30.03.2012 r.) ABoOHaTMUTE, KOMTO Ca 3aABMAM M3PUYHO Cbrnacue 3a
BMMCBaHe Ha AaHHWUTE UM B TenedoHEeH yKasaTen MmoraT Aa 3anaBAT CbrnacuMe Tesu JaHHM aa 6baaT
M3N0/I3BaHU C Len M3npawaHe oT TPETM AMLA HA NeYaTHU U eNeKTPOHHU PEeKTaMHU MaTepuanun nam
HEMOWMCKAHN TbProBCKM CbOOLLEHUS, KaKTO M 3a opraHM3MpaHe U NpoBeXAaHe Ha MapPKETUHIOBM
Nnpoy4BaHuWs OT TPeTU nuua. B TenedoHHUs yKasaTen no »kenaHue Ha AbBoHaTa M MpPU HaaUuMe Ha
TEXHWUYECKa Bb3MOMKHOCT Cpellly 3ansaliaHe MoKe Aa 6bae periaMeHTUpPaHO BPeMeTo, Npes3 KoeTo
MoraT Aa ce npaBaAT 06aXKA4aHWA U CbOOLLEHMA OT TPETU IMLUA C LeN AUPEKTEH MAPKETUHT, KaKTo U
HAaYMHDBT Ha NpegaBaHeTo UM. He ce M3MCKBa cbrnacve Ha aboHaTuTe B C/lydauTe NpeaBUAEHU B T.
33.10. oT HacToAwwmTe ObLWM ycnoBus;

35.5.2.K. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckua perncrbp) ABOHATHLT MMa NpPaBo Aa Nomcka
BK/tOYBaHE Ha AaHHWU B TenedOHHUA yKasaTes, YMeTO BNUCBAHE MbPBOHAYA/IHO HE € 3asBWUA, UK
OaHHW, KOUTO ca BMAM 3anMYeHN OT yKasaTens no HeroBo McKaHe. B cnyyalt ye CKaHeTo ce oTHacA 3a
AOMbAHUTENIHW AAHHM MO CMMUCbAa Ha T. 35.5.2.B. oT HactoawmTe O6wm ycnosua, Al moxe Aa
npeasuau onpegesneHo 3annauwaHe, cbrnacHo UeHopasnuca;

35.5.2.3. (M3m. BbB Bpb3Ka c NpomsaHaTa B TbproBckusa pernctobp) PeanmsmnpaHeTo Ha npasarta no T.
35.5.2.a. — 1. 35.5.2.%. oT HacToAwmTe O6LLM YCOBMA Ce OCbLLECTBABA Ype3 NogaBaHe Ha NMUCMEHO
3anBJIeHME, C KOETO M3PUYHO Ce 3asBsBa *KenaHMEeTo Ha ABoHaTa AaHHMUTE My Ja 6bAAT BK/IOYEHU B
TenedoHeH yKasaTes. 3asB/IEHUETO ce NoAaBa B MarasmH Ha Al B pamKuTe Ha paboTHOTO Bpeme;

35.5.2.u. JaHHuTte no 1. 35.5.2.a. n 35.5.2.B., KOUTO ca BMIM NpeaoCTaBEHU C U3PUUYHO Cbriacue oT
AboHaTa 3a M3gaBaHe Ha TenedOHEH yKasaTen OT NPeanpUATUSA, KOUTO Ca 3a4b/IKEHN A3 OCUTYPAT
TenedoOHeH yKasaTen KaTo 4acT OT YHWBEpcasiHaTa ycayra, ce M3Mos3BaT OT MpeanpuaTUATA,
3a4b/KEHN Aa ocurypAT TesiedOHHa CNpaBOYHA YCAyra KaTo 4acT OT yHMBepCcasiHaTa ycayra;

35.5.2.K. (M3m. BbB Bpb3Ka c MpomaHaTa B TbprosBckua pernctbp) Al uma npaBo Aa npenocrasa

TenedoHHa cnpaBoYHa ycayra 3a TenedpOoHHU HoMepa U APYru AaHHM 3a ABOHaTUTe cu, KoAoBe 33
aBTOMATUYHO BLTPELIHO M MeXAyHapoaHO us3bupaHe, TefiepoOHHN HOMEpPa 3a CMELlHM NOBUKBaHUS,
XapMOHM3UpaHU TenedOoHHU Homepa 3a XapPMOHWM3MPAHM YCAYrM CbC CcOUManHa 3Ha4YMMOCT,
TenedoHHU HoMepa 3a TeslepOHHM CNPABOYHU YCAYTU U APYINU;

35.5.2.n. Mpn TbpceHe OT CTpaHa Ha KpalHW nonseatenn Ha aHHW B TenepoHHUTe yKasaTenu B
eneKkTpoHHa ¢popma Te moraT Aa nosayyat Hdopmauma 3a TenedoHHUA HOMep camMo Bb3 OCHOBA Ha
Nb/IHO U TOYHO NOAaAEH MUHMMANEH 06eM OT AaHHW, KOWTO BK/IOYBA UMe (ANYHO U/mam dbamuaHo)
3a AboHaTM ¢u3MYeckn Anua, dupma CbOTBETHO APYro HaMmeHoBaHMe 3a AGOHATU— eAHONUYHU
TbProBLM UK LOPUANYECKM NLA, @ KOTaTo e HEOBX0AMMO M agpec UAK YacT OT aapec;

35.5.2.m. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBCcKkua pernctbp) MNpu nonssaHe Ha TenedboHHa
cnpaBoYHa ycayra npegoctasaHa oT Al, KpaltHuTe nonssatenn morat ga nonydaTt uHdopmauma 3a
TbpceHuA TenepoHEeH HOMEpP CamMO Bb3 OCHOBA Ha MbJHO W TOYHO NOJAAEH MUHMUMANEH obem OT
[AaHHW, KOWTO BKAOYBA MMeE (ANYHO /munamn pamnnHo) 3a AboHaTn GUsnyYeckn anua, Gupma CbOTBETHO
APYyro HammeHoBaHue 3a AGOHATU — e4HONIMYHM TbProBUM WAWU OPULUYECKM NNLA, A KOraTo e
HeobxoAMMO W aapec Uau YacT oT aapec;

35.6. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckMaA perucTbp) Aa MsMcka ¢ nMcMmeHa monba uaum aa
NnoTBBbPAWN NMUCMEHO cbrnacmeTo cu npea Al aa nonyyasa MHGopmaLma OT TPETU iMLA, OTHACcALWA ce
[0 Hero W npefHasHavyeHa 3a agpecupaHa peknama, TenepoHHU Npomaxkbu wau Apyr Bug, nNpsk
MapKeTUHI, KaKTO M 33 yCAyrm C HamupaHe Ha afgpec WMAM 33 u3cnegBaHMA Ha Masapa wau
noTpebuTenckoTo MHeHMe, 6e3 aa 3anaalla 3a TOBa;

35.7. pa nopgasa Kanbu, Mosbu 1 NpeanoXKeHns, ga Npasy pekaamaunmn u aa noay4vasa B cpok ot 30



(TPnaecet) AHW OTroBOPYU MO TAX;

35.8. (M3m. — B cuna ot 06.08.2010 r.; M3Mm. BbB Bpb3Ka C MpomaHaTa B TbproBCKUA pernucrbp) Aa
3anasu reorpadckna cm Homep npu cmsaHa Ha Al (Kato [apssaly AocTaBuMK) ¢ apyr [ocTaBuuk,
npepocrasAw, puKcMpaHa TenedpoHHa ycayra B CbOTBETCTBME C M3UCKBaHMATA Ha pasgen Xl ot
HacToAwmTe O6LWM ycnosus;

35.9. (Otm. - B cuna ot 06.08.2010 .)

35.10. (M3m. B cnna ot 06.08.2010 r.; uam. B cuna ot 07.01.2013 r.; u3M. BbB Bpb3Ka ¢ [pomaAHaTa B
TbproBckusA pernctbp) KpalHUMAT non3saTen Mma NpaBo Aa OTTer/1M 3aABJEHUETO CY 3a NPeHacsAHe Ha
Homep/a B mpexkaTta Ha Al, He NMO-KbCHO OT AaTaTa, NPeAxoXaalla Aatarta, Ha KOATO Ce OCbLLEecTBABa
NPeHOCMMOCTTa. B TO3M cnyyalh ¢ oTTernAHe Ha 3aABJEHWETO Ce NpeKpaTABa M npoueaypaTa 3a
npeHacaHe Ha Homepa/Ta, KaTo ce cuuTa, Ye e HaMLE M OTTErIAHE HA MCKAHETO M YMb/IHOMOLLABaHETO
3a MpeKpaTABaHe Ha Aorosopa ¢ [apasalinsa A0CTaBYMK. KpaHUAT nosi3BaTen MoxKe Aa OTTeriu
3anaBneHmeTo cn npu Al nam npu [loHopa. OTTerNAHETO Ha 3aABAEHUETO Ce U3BbPLIBA NO 0b6pasel,
KOWTO € CbrnacyBaH mexKay AocTaBymumuTe. B 7-AHEBHUS CPOK Mo T. 64.4.6, KOraTto e NMpuioKum,
abOHATDHT CHLLLO MMA Bb3MOXKHOCT A3 OTTEr/IM NOAALEHOTO 3asiB/IEHME 3a NPeHacsHE;

35.11. (B cvuna ot 10.08.2009 r.) ga 3anasn Homepa cv Npu NpomsaHa Ha agpeca B pamMKuTe Ha eauH
reorpadCcKkM HaUMOHaNEH Ko, 3a HanpasieHWe B CbOTBETCTBME C M3NCKBaAHMATA Ha pasgen XIIA ot
HacToAwmMTe O6LWM ycnosus.

35.12. (HoBa - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka c MpomaAHaTa B TbpProBCKUA pPerucrbp)
MoTpebutenat nma Npaso Aa Aafe CbrNAcMeTo CU Aa MoJydyaBa Ypes mpexkuTe Ha Al NoBMKBaHMUA,
CbOOLLEHNA AN eNEKTPOHHA NOLLA 33 LLeANTe Ha AMPEKTHUA MAPKETUHT U peKknama, B TOBa YMC/O
MOBMKBAHUA M CbODOLLEHWUSA, CBbP3aHM C YY4ACTUMETO B KaMMaHUMM UAN AEMHOCTU Ha TPETU CTPaHW.
CbrnacneTto moxe aa 6bae oTTerneHo no BCAKo Bpeme. bes Hasnume Ha npeaBapuUTENHO CbriacKe Ha
aboHaTa/KpaitHua nonssaten, Al moKe Aa M3NoN3Ba AAHHWTE, NOAYYEHWU NPU TbProBCKA CAENKA 33
npesocTaBAHe Ha NPOAYKTU U YCAYTU, Ype3 KOMTO MoXKe A3 6bae ocbluecTBEeH KOHTAKT ¢ [NoTpebutens
33 M3npallaHe Ha CbobLLeHNEe 33 MapKETUHT U peKknama Ha CBOM COBCTBEHW CXOLHU MPOAYKTU UK
YCNyru, KaTo B TO3M cay4ai Ha MNoTpebutens ce AaBa Bb3MOXKHOCT 6€3Bb3ME3AHO M MO IeCEH HAUYUH:
- 0 U3pa3aBa Hecbr/lacne B MOMEHTA Ha CKJIIOYBAHE Ha cAesikaTa uam

- [la u3pasu Hecbrnacue ¢ 6vaeLLo noayyaBaHe Ha NOA06HU CbobLLEHUA, KOraTO TOBA HE e HanpaBeHO
B MOMEHTa Ha CK/IIOYBAHE Ha cAesKaTa.

35.13. (Hos, B cuna 07.01.2013 r.; u3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckus pernctbp) Al moske no
uckaHe Ha KpaiHuA nonssaTten Aa orpaHuMYaBa NPOBEXAAHETO Ha Pa3roBOpW OT CbOTBETHMA KpaeH
nosseaten Kbm Ycnyru ¢ gobaBeHa CTOMHOCT, npepoctassHM oT Al. AGoHaTMTe moraTt ga 3asaBaT
aKTMBMpPAHe WAWM OeaKTUBMpaHe Ha ycayrata OrpaHuyYyaBaHe Ha MOBMKBAHMATA Ype3 NofaBaHe Ha
Mmonba npes Al. Bb3MOKHM ca OrpaHMYaBaHUsA KbM Cle4HUTE TUMNOBE YCYIU:
35.13.1. pasroBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a TeslernacyBaHe — Homepa oT suaa 0901;
35.13.2. pasroBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa ot Buga 0902;
35.13.3. pasroBopu Kbm Ycnyrn ¢ gobaBeHa CTOMHOCT 3a yCayru 3a ,,Bb3pacTHU” — HOMepa OT BUAA
0903;
35.13.4. pa3roBopu KbM BCMYKM OCcTaHanu Ycnyru ¢ gobaBeHa CTOMHOCT— HoMmepa oT Buaa 0900;
35.13.5. pa3roBopu KbM BCUYKK Ycayrn ¢ gobaBeHa cTOMHOCT— HOmepa oT Buaa 090 (BKawouBaT
35.13.1, 35.13.2, 35.13.3, 35.13.4).

35.14. AGOHATLT MMa NpPaBo A3 NPOMeEHs M3bpaHua TapudeH NaaH No CPoYeH AOroBOp, CaMO KbM
TapudeH naaH ¢ no-smMcoka MAT, 4OKONIKOTO He e YyroBOPeHO A4pYro B 4Or0BOPa U/UAKN NPUNOKEHUATa
KbM Hero. Mpun cMAHa Ha n3bpaHua TapudeH NnaH, KAKTO U NPU NPOMAHA Ha NapamMeTpu Ha YcayraTta



ce nognucea HoBo MpUAOKEeHWE UM aHEKC KbM AeMCTBALLMA 4OrOBOP 33 YC/YTM 32 CPOK Ha NON3BaHe
oT 1 unn 2 roAnHU B 3aBUCMMOCT OT OCTaBalLMA CPOK No AencrBawmsa gorosop. Hosmat Cpok Ha
NMosi3BaHe He MOXKe Aa e NO-KPaTbK OT OCTaBaLLMA CPOK MO AeNCTBaWMsA A0roBOp.

35.15. AGOHaTbLT MOKe Aa 3aABM NPOMsAHA Ha agpeca Ha MoJsi3BaHe Ha YcayraTta, KOeTo ce AonycKa
CaMO CbC cbrnacve Ha Al npu ycnoBue, Ye e HaAULUe TEXHUYECKA BB3MOXKHOCT 33 MOA3BaAHE U
npenocTaBAHe Ha ycayrata Ha HoBMA, 3aaBeH oT ABoHaTa aapec.

35.15.a. CbriacmeTo no NpeaxogHOTO U3pevYeHne AN CbOTBETEH OTKA3 3a NPOMAHA Ha agpeca Ha
no/si3BaHe Ha ycayraTta ce AasaT/cbobLiaBaT cneq U3TMyaHe Ha HeobxoAnMMUA Nepuog, 3a NpoyysaHe
Ha TexXHW4YeckaTa Bb3MOKHOCT 3a MpomaAHa. Mpu npomsaHaTa ABOHATbLT 3anasBa NpenocTaBeHuTe
HOMEpa, CaMO aKo e HauLe TeEXHUYECKa Bb3MOXKHOCT 3a TOBa.

35.15.6. MckaHe 3a npomsAHaTa Ha afpeca Ha Mon3BaHe ce 3asABABa B marasvH Ha Al wuam ypes
obakaaHe Ha LleHTbpa 3a 06CcnyrKBaHe Ha KAneHTU Ha Al. B cayyalt Ha cbriacue oT cTpaHa Ha Al, ce
noAnMcBa MPUAOXKEHME C U3bpaHusa HOB TapudeH NaaH MAWM aHeKC 33 M3MEeHeHWe Ha agpeca 3a
nosi3BaHe Kbm TapudHUA NaaH No AencTBalimsa AoroBop. AKO aboHATLT € C U3TEeKb/ A0roBOp UM
M3TUYaL, B NoCAeAHUTE TPM MeceL,a OT CPOKa Ha Mo/a3BaHe, TO NpM CMAHATAa Ha agpec, cieaga Aa
noanuiie HOBO NPUJIOXKEHUE UM aHEKC 3@ CPOK OT 1 Uan 2 roanHu.

35.15.r. AKo He 6bae NOCTUTHATO cbr/lacMe 3a MPOMAHa Ha agpeca Ha nosidBaHe Ha YcayraTta u
ABOHaTHLT He 3anasu AOCerawHua agpec Ha non3saHe, [LoroBopbT NO OTHOLIEHME Ha YCayruTe B ToBa
MpunoxeHune ce npeKkpaTtaBa M ABOHATLT ceBa Aa 3annaTh AbAXKUMaTa HeyCcToMKa.

35.16. MoTpebuTensaT Mma NpaBo Aa NPeKpaTi L4OoroBopa npwu BCAKO 3HAYUTENHO U HEMPEKBCHATO UK
YecTo MOBTAPALWO Ce HEeCbOTBETCTBME MEXAYy LOEWCTBUTEHUTE NOKasaTe/M Ha e/IeKTPOHHaTa
cbobwmMTeNHa yCayra, pasAMyHa OT ycayra 3a A0CTbM A0 MHTEPHET, MW MEeXKAY/IMYHOCTHA
cbobwmTenHa ycayra 6e3 Homep, M NoKasaTennTe, NOCOYEHN B Aorosopa M/mamn HactoawmTe OY. B
Tesn cnyyaun Motpebutenat uma npaso Aa usbepe Aanv Aa NpPeKpaTyM AOroBopa WAM Aa Moayyu
obesweTeHme B pasmep Ha NPOMOPUMOHANHATA YacT OT MeceyHusas aboHameHT, 3a nepuoga, npes
KOWTO He e 6una Hanuue ycnyrata. B cnyyanTe no mspedeHune nbpeo MoTpebutenat pasnonara u c
BCUYKM APYrM 3aKOHOBM CPeACTBa 3a NpaBHa 3awwumTa.

36. KpaiHunaT nonssaTen ce 3aabaxkasa (M3m. B cuna ot 05.05.2021 r.):
36.1. ga cnasBa pasnopenbuTe Ha HacToAwMTe OBLLM YCI0BUA M [OrOBOPa 3a YCAYTH;

36.2. (M3m. BbB Bpb3Ka C [IpomMaHaTa B TbProBCKUS PETUCTBP) Aa U3MbJHABA 3a4b/IKUTENHUTE
yKa3aHuA Ha Al OTHOCHO TeXHMYECKMTEe M3MCKBAHWUA 3a NOI3BAHETO Ha YcyraTa;

36.3. (M3m. n gon. — B cuna ot 15.06.2009 r.; usm. - B cuna ot 30.03.2012 r.; U3M. BbB Bpb3Ka C
MpomsaAHaTta B Tbprosckua perncrop; N3m. n gon. — B cmna ot 15.08.2019 r. BbB Bpb3Ka ¢ PeweHune Ne
276 ot 19.07.2018 r. Ha KPC u nognucaHo CnopasymeHue oT 16.05.2019 r. mexay KPC n Al) pa
3ansalla B onpegeneHnte ot Al cpoKoBe M NO onpeaeneHna B CbOTBETHMA AOrOBOP 33 Ycayra HaumH
Ob/KUMU LLEeHM 33 Non3BaHe Ha Ycayrata. B cnyyalh Ha 4acTMYHO MAWM UANOCTHO Heu3naaliaHe Ha
yKa3aHaTa BbB ¢paKTypaTta uan Apyr GMHaHCOBO-CHETOBOAEH AOKYMEHT CymMa B CPOKa 3a nJallaHe,
aboHaTbT Ab/XKM: 3aKOHOBATA /IMXBA 32 3abaBa 3a BCEKM AEH 3aKbCHEHWE; PasxoaM, CBbP3aHU CbC
cbbupaHe Ha AbAKMMUTE OT HEr0 CYMW, BK/IOUMTENHO 3a CbAebHO M M3BBHCBHAEOHO CcbbUpaHe,
M3BbpPLIBAHO OT Al UK upes TpeTu Anua; obeslueTeHne B pasamep Ha 2,00 ne. 6e3 A4C 3a o6paboTKa
Ha NPOCPOYEHU 3a4b/IKEHUSA, KOETO 0OXBaLLA Pa3xoam No agMUHUCTPUPaHE (AeAHOCTM No cbbupaHe
M yBeloMABaHe) Ha MpocpoYeHn naalaHua. ObesueteHneTo B pasmep Ha 2.00 ne. 6e3 AAC ce
dopmupa Ha 6asa pasnpegeneHMe Ha OTHOCMMUTE Pasxoam 33 MOAAPDLKKA M amopTM3auma Ha
CUCTEMATA 3a TaKCyBaHE, MPEXKOBU PA3X0aM, U 3a MePCOHaN, a Pa3xoanTe ce Hauncnagat npm 3abasa
Ha nnalLaHeTo, HaAXBbPAAWA onpeaeneHus B ObwuTe ycnosma 3a ycayrata MMHUMANEH CpPok oT 15
OHW cnef nspaBaHe Ha ¢dakTypaTa 3a CbOTBETHOTO 3aab/KeHue. MNogpobHa nHbopmaLma 3a ToBa
obesueTeHne e nybankysaHa B LleHopasnuca Ha Al Ha MHTEpHET CTPaHWLATa Ha APYXKEeCcTBOTO —
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36.4. (don. — B cuna ot 15.06.2009 r.; U3m. - B cuna ot 30.03.2012 r.) ga nons3Ba camo KpanHu
€/IeKTPOHHMU CbOBLUTENHM YCTPOMCTBA C OLEHEHO CbOTBETCTBME, MyCHaTM Ha Nasapa CbriacHo
OeWcTBaluTe HOPMaTUBHIN aKTOBe, CbOBPa3HO TAXHOTO NpeAHasHayeHue U eAUHCTBEHO 3a LenuTe,
33 KOMTO ca My NpeaocTaBeHy;

36.5. (M3m. — B cuna ot 15.06.2009 r.; usm. BbB Bpb3Ka € [MpomsaHaTa B TbproBCKMA perncroup) aa
ocurypsasa Ha Al OCTbN 40 HEroBM NOMELLEHUSA C OFf1ef, M3BbPLUBAHE Ha AeNCTBUA NO NpefoCcTaBsaHe
M noaapbrKKa Ha Ycnyrata. [locTbnbT ce ocurypasa, npu ycaosue ye Al e n3nbAHUA 3a4bKeHNETO
cmnoT. 33.14;

36.6. Aa He M3BBPLLBA M Aa He AOMYCKa APYrv Anua Aa reHepupaT oT Herosua TenedpoH HetunuueH
TpaduK, nocpeacTBOM NO/sI3BaHETO Ha YcayraTa;

36.7. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKUS PErMcTbp) Aa He M3BbLPLLBA U A3 He AOoMNycKa
M3BbpLUBAHE HAa AEeNCTBUA, OCBEH C U3PUYHOTO MUCMEHO Cbrlacue Ha Al:

36.7.1.(M3m. BbB Bpb3Ka C [MpomAHaTa B THProBCKUA PErnCTbp) CBBLP3aHW C reHepupaHe,
TEPMUHMpPAHE UAM NpeHoc Ha TpaduK oT/Kbm/B MpexkaTa Ha Al c uen peanusmpaHe Ha nedanba 3a
KpaiHua nonssarten nam 3a gpyro Auue, pasandHo ot Al;

36.7.2.(M3m. BbB Bpb3Ka C MpomaAHaTa B TbProBCKMUA PErncTbp) € e MHUUMUPAHE Ha NOBUKBAHUA U
OCbLLECTBABAHE Ha Pa3roBoOpM NO HauMH, yBPEXKAall, NpaBaTa U nHTepecute Ha Al.

36.8. (Mam. — B cuna ot 15.06.2009 r.) ga cbobuwaBa B nNUcMeHa ¢opma BCAKA MNPOMAHA B
HaMMeHOBaHMETO, agpeca CU WAN B APYrM PerucTpaumMoHHM JaHHUM B 7-OAHEBEH CPOK cnep,
HacTbnBaHeTo U;

36.9. a3 He M3BbPLLBA UM A3 AOMNYCKa APYTU MLA A3 U3BBPLIBAT OT HEroBUA TesedpOoH HEBEPHU UK
3/I0YMULLIEHN MOBUKBAHUA 3a CMelHa MOMOL, MOoXap, 3/10M0AyKa M APpYyrM NogobHU, KaKTo u
06€3MNOKOUTENHM, 3aNNAWNTENHU UK 0BUAHM CbOBLLEHUSA UM NOBUKBAHMA 40 APYTY 1ML3;

36.10. (Hoe B cuna ot 05.05.2021 r.) aa nsnonsea SIM Kaprata 3a Ycayrata, camo BbB YCTPOMCTBOTO
(VoiceBox), npeaoctaBeHo oT Al B KOMNeKT ¢ Tasu SIM KapTa;

36.11. (Hoe B cuna ot 05.05.2021 r.) ga non3Ba NpenoCTaBeHOTO 3a MO/M3BaHE YCTPOWMCTBO
(VoiceBox/VolP Gateway nnaum gpyro npegocraseHo ot Al ycTpoiicteoV) no npeaHasHayeHue, ¢
rpu»KaTta Ha fo6bp CTONaHUH W CaMo 3a LLenTe Ha yCayraTa, 3a KoATo e npeaocTaseHo. Mospeaa
Ha YCTPOMCTBOTO ce ycTaHoBABa OT Al unun onpasomouieHn oT Al nua cnes n3BbpLUBAHE HA
TEXHUYECKM npernea.

36.11.1. na BbpHe Ha Al ycTpoiicteoTo (VoiceBox/VolP Gateway/uam gpyro npepoctaseHo oT Al
YCTPOWCTBO) B MbJIHA KOMMAEKTHOCT M WM3MPABHOCT, NpU NpekpaTaBaHe Ha [loroeopa 3a
YcnyraTta. lNpeaaBaHeTo ce yA0CTOBEPABA C NpUeMo-npesasatesieH NPpoTOKo.

36.11.2. (OTm. B cuna ot 07.01.2013 r.)

36.12. (M3m. B cnna o1 06.08.2010 r.; uam. — B cuna ot 07.01.2013 r.; uam. BbB Bpb3Ka ¢ [pomsaHaTa B
Tbprosckusa pernctbp) ABoHaT, KOWTO e nogdan 3asBiaeHue 3a npeHacAHe Ha Homep/a e anbikeH aa
3anaati Ha Al BCUUYKM 3a4b/I3KEHNA, CBbP3aHM C NMON3BAaHETO Ha NpeHacAHua/Te Homep/a v ycayrute,
MON3BaHMW Ype3 Hero, BKAOYMUTEIHO NAKETHWU ycayrn, 06BbP3aHN C NpeHacaAHna Homep/a, KouTo ca
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Bb3HWKHANM WM CTaHA/M M3UCKYEMW Npegu U ciep NopaBaHe Ha 3anAB/EHMETO 3a MNpeHacsiHe Ha
Homep/a, KaKTo M Oa BbpHE NPELOCTaBEHU KPaliHU eNeKTPOHHU CbOBLMTENHU YCTPOWCTBa MU
obopyaBaHe, cobcTBEHOCT Ha Al, A0 NpekpaTABaHe Ha 4OrOBOPHUTE OTHOLIEHMS.

VIl. OTTOBOPHOCTU

37. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckma perncrbp) A1l u AboHaTUTe OTrOBapAT 3a BUHOBHO
NpPUYMHEHUTE BpeaM HACTbNUIM B pe3ynTaT OT MPOTMBOMPABHO NOBeAeHMe Ha CbOTBETHATA CTpaHa
npu UIM Mo NOBOA NPeaoCTaBAHETO UAM NON3BAHETO Ha YcayraTa.

37.1. (HoBa - B cuna o1 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBckua perncrop; Msam. B
cuna ot 05.09.2022 r.) A1 komneHcupa AboHaTa B cnydaute 1 no peaa Ha Pasgen XIV.6. oT HacTosAwmTe
ov.

38. (M3m. BbB Bpb3Ka c MpomaHaTa B TbProBCcKus peructop) B cnydante Ha HecnassBaHe oT Al Ha cpoka
no 1. 16.5. Al ce 3agbnkaBa ga Hamanum ¢ 1/30 meceunata aboHameHTHa Takca 3a Bceku 24 (aBagecer
M 4YeTMpU) YacoB nepuoa, OTYETEH OT MOMEHTa Ha MNpeKbCBaHe [0 BbH3CTAaHOBABAHETO Ha
obcnyKBaHeTo;

38.1. (M3m. BbB Bpb3Ka c NMpomaHaTa B TbproBcKMA pernctbp) MNpu HecnasBaHe Ha cpoKa no T. 16.6.,
Al ce 3aabKaBa fa Hamaaum NPOMNOPLIMOHANHO 33 BCEKM 24 (ABAAECET M YETUPU) YAcOB NEPUOL Ha
3abaBa meceyHaTa aboHaMeHTHa TaKca, Ab/IKMMA CbINAaCHO YCNAOBUATA, MOCOYEHU B T. 24 3a NbpBMA
Mecel,. MeceyHaTa aboOHamMeHTHA TaKca ce HamasaBa 3a nNepuvoga OT MOMeEHTa Ha 3abasaTta Ao
MOMEHTA Ha NbPBOHAYA/IHOTO NpeAoCcTaBAHe Ha YcayraTa.

39. (M3m. BbB Bpb3Ka c NMpomaHaTa B TbproBCKUA perncrbp; Mam. B cuna ot 05.05.2021 r.) Al nma
npaBo fa cnpe npeaoctaBAHETO Ha YcnyraTa Ha KpallHmAa nonssaten uau Aa Npekpatu CKAK4YeHuA
[0roBOp B CnegHUTe Cayyau:

39.1. KpallHMAT non3BaTe/ HapyllaBa CBOM 3aAb/IXKEHMS, CBbp3aHM C MON3BaHETO u/uan
3annawaHeTo Ha Ycnyrata, Kato npefocTaBAHeTO I ce Bb30OHOBABA MNPV OTCTPaHABAHE Ha
HapyweHueto. MpeannateHnTe oT ABOHATUTE TaKCM, OTHACAWM Ce 3a Mepuofa Ha CrMpaHe Ha
npeaocTaBAHETOo Ha YcyraTa, He NoA/iexaT Ha Bb3CTaHOBABAHE;

39.2. MocTbnBaHe Ha nNUCMeHa »Kanba 3a WM3BbPLIBAHE HA HENpPaBOMEpPHW A[elcTBMA n/uamn
obesnokouTenHn obaxkaaHMA OT CTpaHa Ha KpanHua nonssaTen. CnvpaHeTo NpoAb/rKaBa 40
n3sicHABaHe Ha obcToATencTeaTa no *Kanbata.

40. (M3m. BbB Bpb3Ka c MpomsHaTa B TbproBCKMA PErMcTbP; M3m. B cuna oT 05.05.2021 r.) Al He Hocwu

OTroBOPHOCT 3a:

40.1. npeKkbcBaHe WM B/IOWIABaHe Ha Ka4yecTBOTO Ha Yc/yraTa B C/ly4anTe, Korato Tesmn obcroAaTencTea
He ce Ab/KaT Ha HEroBO BUHOBHO MOBeAeHUe, KaKTo U NPKU HacTbNBaHe Ha CbbUTKA OT HenpeoaoAnMa
cuaa No cMUCbAA Ha ua. 306, an. 2 oT TbProBCKMA 3aKOH;

40.2. npeTeHUMM Ha TpeTK nua cpelty KpailHWTe Nnon3eaTeniv BbB BPb3Ka WM MO NOBOA NO3BaHMTE
ycnyru;

40.3. cbabprKaHNeTo Ha obmeHsiHaTa oT KpaliHuTe nonssaTteny nHbopmauus;



40.4. (Jon. — B cuna oT 15.06.2009 r.) BpeaAn NPUUUHEHW OT WHCTAZIMPAHU KPalHM eNeKTPOHHMU
CbObOLMTENHN YCTPOMCTBA OT KpaHWMA NoN3BaTeN, KOMTO HE Ca C OLLEHEHO CbOTBETCTBME U NYCHATU HA
nasapa, Cbr1acHO AENCTBALLUTE HOPMATUBHM aKTOBE U Ca NMPUYMHUAN NPEKbCBAHE B NPeAOCTaBAHUTE
Ycnyrvm unv nospean B Mpexata, Uam BAOLAaBaHe Ha KayecTBOTO Ha YcayruTe;

40.5. (M3m. u gon. — B cuna ot 15.06.2009 r.) enekTpoHHaTa CbOGLWIMTENHA MpeXa Wu/unu
CbOpPDBbKEHMSA, CBbP3BALLM KPAalHO e/IeKTPOHHO CbOBLWNTENIHO YCTPOMCTBO Ha KpailHuMA nonseaten u
KpaliHaTa To4YKa Ha MpeskaTa, KoraTto Tasu eNeKTPoHHa CbobLnUTENHa MpeXKa U/UNU CbOoPbIKEHUSA ca
cobCTBEHOCT Ha TPETO /INLE;

40.6. noBpeam, NPUYNHEHM OT YCTPOMCTBA W/IM CbOPBIKEHUA, CBbP3aHU Cnef KpalHaTa TOYKa Ha
MpexaTa;

40.7. TOYHOCTTa M BEPHOCTTA Ha MHPOPMaLMATA, NPefoCTaBEHA OT KPEAUTHU UK APYTU UHCTUTYLLIUN,
KOATO MOKe aa 6bae B3eTa Nog BHUMAHUE NPU U3rOTBAHE HA KPeaUTHATa OLLEHKa;

40.8. (B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbprosBckuaA pernctbp) B cayyali Ha
usgasaHe Ha TenedoHeH yKasatesn, Al HAMA Aa HOCM OTFOBOPHOCT MPMW AOMYCHATU TPEWKN Uan
HETOUYHOCTM B NYBAMKYBaHWUTE AaHHM B TeNlepOHHMA YKasaTen, Ab/XKally Ce Ha rPeLlHN NN HETOYHU
OaHHW, nogageHn ot KpailHMTe nonssaTenn Wamn Ha rpellHn 6asm aaHHn 3a AboHaT, NpeaocTaBeHu
OT APYrv NPeanpuUATUS;

40.9. (Bcmnaot15.06.2009 r.; n3m. BbB Bpb3Ka ¢ [pomaHaTa B TbprosBcKkua pernctbp) MNpu nsrpageHa
BPb3Ka, NPEMMHABALLLA NPe3 HAKOIKO E/IEKTPOHHM CbobLMTENHN MpeXKM, Al HE HOCM OTTOBOPHOCT 33
B/IOLLEHOTO KA4YeCcTBO Ha YCAYruTe WM 3a BPEMEHHOTO MPeKbCBaHe Ha AOCTbNa A0 efHa OT ABeTe
MPEKMN, ObAXKALLO Ce Ha HECHbBBHPLUEHCTBO, M3BbPLUBAHE HA PEMOHTU UM NOALPDBKKA, KAKTO U Ha
nospeau B APYruTe Mpexu;

40.10. (B cuna ot 15.06.2009 r.) BnoweHo KayecTBO Ha ¢MKcMpaHaTa TenedoHHa ycayra B AeHA Ha
npeHacaHeTo;

40.11. (B cuna ot 15.06.2009 r.) HenspasxogsaHu 6e3nnaTHU MUHYTU, BKAKOYEHM B MakeT Ha KpaeH
non3saTes, KOWTO e npeHecbs Homepa/Ta cu;

40.12 (B cuna ot 06.08.2010 r.) BbamorkHa 3aryba Ha nonssaHu oT KpaliHua nonssaTen
OOMbAHUTENHN YCAYTM Cnef npeHacsaHe Ha Homepa/Ta;

41. (M3m. BbB Bpb3Ka C [pomaHaTa B TbproBCcKMa perncrbp; M3m. B cuna ot 05.05.2021 r.) Npw 3abaBsa
Ha ABOHAT, CBbP3aHa CbC 3ansalaHe Ha AbAXKUMa LeHa, Al MMa NpaBo Aa M3MCKBA 3annallaHe Ha
Ob/IKMMATa CYMa 3ae4HO CbC 3aKOHHaTa JIMXBa 33 BCEKM AeH 3ab6aBa, KAaKTO U pasxoguTe, CBbP3aHu €
yBEAOMABAHE 3a U CbC CbbMpaHe Ha AbXKUMUTE OT ABOHATA CYyMMU.

42. (Oon.-B cuna ot 15.06.2009 r.) ABOHaTHLT OTroBaps 3a BUHOBHO NPUUUHEHW Bpeaun Ha MpesaTa,
B PE3yNTaT OT BK/AOUYBAHE HA KPAMHU €NEKTPOHHU CbOBLIUTENHM YCTPOMCTBA, KOMTO He ca C OLEHEHO
CbOTBETCTBME M MNYCHATM Ha Nasapa CbrNacHO AeMCTBALLMTE HOPMATUBHM aKTOBE.

43. (U3m. — B cnna ot 15.06.2009 r.; M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA peructbp) A6oHaTLT
OTroBapA 3a NpUYMHEHUTe Bpean Ha Al, KOMTO ca NpAKa M HenocpeacTBeHa nocneguua ot
HemM3nbAHEHWE Ha 3afb/ikeHuATa nNo O6WuTe YyCAOBUA U CKAOYEHMA AOrOBOP M 3a NMpPOMycHaTUTe
Nnos3u Mo pefa Ha 3aKoHa 3a 334 bJ/IKEHMATA U JOroBopuTe.

VIIl. KANBU, MOJIBN U NPEANOKEHUA



44. (M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBcKUA perucTbp; uam. B cuna ot 05.05.2021 r.) Bcekn KpaeH
nosn3BaTtes MMa MpPaBo Aa OTNpaBs Kanbu, mondbu u npegnoxexnma go Al n po Komucuata 3a
perynmpaHe Ha cbobLLeHUATa, BbB BPb3Ka C NpeaocTaBaHaTa No pesa Ha Te3n O6wm ycnosus Ycayra.

45. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBckMA perucrbp; M3m. B cuna ot 05.05.2021 r.) Al ce
33a4b/XKaBa Aa OTroBaps NMUCMEHO HAa BCUYKM XKanbwu, Monbu M npeasorKeHwus, OTnpaBeHu OT
KpaliHuTe nonssatenu, B 1 (e4HO) MmeceyeH CPOK OT NOCTbMNBAHETO UM.

46. (U3m. — B cuna o1 15.06.2009 r.; M3m. — B cnna oT 30.03.2012 r.; u3mM. BbB Bpb3Ka ¢ [lpomsaHaTa B
TbproBcKMA perncTop; n3m. B cmna ot 05.05.2021 r.) Al noagbpika perucTbp 3a NOCTbAUAUTE Kanbu,
MOSI6U U npeanoxeHua ot KpalHM Non3BaTenu, Kakto U 3a oTroBopuTe no Tax. MHpopmauymata 3a
BCEKW KOHKPETEH C/lyYali ce CbXpaHsABa B PErUCTPUTE 3a CPOK OT 24 (gBageceT U YeTMpu) meceua.

47. (M3m. — B cuna ot 25.12.2014 r.; usm. — B cuna ot 27.04.2015 r.; n3m. BbB Bpb3Ka ¢ MNpomaHaTa B
Tobprosckua pernctbp) Cnen noaasaHe Ha Xanba npen Al cbrnacHo T1.28, cBbp3aHa C ocnopBaHe Ha
Ob/KUMKU cymn no daKkTypa, Al pasrnexkga »anbaTta B cpoka no T.45. n npu ygoeneTBopABaHe Ha
*anbaTa n3gaBa AOKYMEHT 32 KOPEKLUMA Ha CboTBETHaTa gaKTypa. B cnyyait, ye cymata no paKktypara
€ NnJiaTeHa, CTOMHOCTTa Ha KopeKLumMATa ce Bpblia Ha aboHaTa.

IX. IPOAB/IKABAHE U NMPEKPATABAHE HA JOTOBOPA

48. (MU3m. n pon. — B cuna ot 15.06.2009 r.; u3m. - B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka C
MpomsiHaTa B TbproBCcKUsA perucTbp; nam. B cuna ot 05.05.2021 r.) CkntoueHuTe 40roBopu 3a Ycnyra,
B KOWUTO € onpeesieH CPOK 3a NpenocTaBsHe Ha YcnyraTa, morat Aa 6baaT npoab/KeHW camo ¢
U3PUYHO NMCMEHO Cbriacue Ha ABoHaTa OTHOCHO YC/I0BUATA 3a NpoabarKasaHe. Mpu Mnca Ha Takosa
Cbrnacue cnep U3TMYaHe Ha CPOKa Ha A0roBopa Tol ce npeobpasysa B 6e3cpoyeH Npu CTaHZapTHUTE
YCNOBUA, NOCOYEHU B HETO.

49. loroBopbT no Te3n O6Lm ycnoBuma ce NpekpaTtaea B ciegHuTe caydan (M3m. B cuna ot 05.05.2021
r.):
49.1. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKUSA PErMCTbP) Mo B3aMMHO NMUCMEHO cbrnacve Ha Al n
AboHaTa;

49.2. eHOCTPAHHO OT CTpaHa Ha AboHaTa:

49.2.1. (U3m. - B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka € MpomaHaTa B TbProBCKUA PerncTobp) ¢
M3K/OYEHME Ha caydauTe no T. 49.4 oT HactoawmTe Obwm ycnosus, ¢ 1 (egHO) MeceyHo NMCMeHOo
npegussectne o Al, cnep 3annawaHe Ha BCUYKU SbAKUMU CYMU, BKAKOYMUTENIHO HEYCTOMKM, KOraTo
TaKMBa Ca NpeABMAEHW U NpPEeKpaTABAHETO HAcTbMNBa Npegu M3TUYaHe Ha CPOKa Ha Aorosopa; B
cnyYauTe, Korato Ha AboHaTa e NpeAoCTaBeHO KPalHO YCTPOMCTBO 3a NOA3BAHE, NPeanU3BECTUETO Ce
CYMTa Ba/IMAHO OTMNPaBEHO, CAaMO aKo B NOC/AeAHMA AEH HA CPOKa Ha NpeanssecTneTo, ABOHaTHLT BbpHe
CbOTBETHOTO KpaWHO YCTPOWMCTBO B MarasvHa, B KOMTO e nojan npegu3BecTMETO WAM  AKOo
€4HOBPEMEHHO C MojgaBaHe Ha npeauvsBecTUeTo, aboHaTbLT € 3annaThA CbOTBETHATA CTOMHOCT Ha
npeaocTaBeHoOTO My KPamHO YCTPOMCTBO.

49.2.2. (M3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKMUA PErUCTHP) NPU HEU3MbAHEHWE OT CTPaHa Ha Al
Ha CbLECTBEHM 3a4b/xKeHUa no Tesn 06wy Ycnosusa, Kato ABOHaATLT OTNPaBKU ABAAECETAHEBHO
npeanssectne Ao Al. 3a HeM3nbAHEHMe OT cTpaHa Ha Al Ha CbLLECTBEHW 3a4b/IKEHNA MO CMUCHAA
Ha NpeaxoAHOTO U3peyeHme LWe Ce CHUTA HEU3MbAHEHMETO Ha HAKOEe OT C/iIeAHUTE 3a4b/IKEeHUA:

- (U3m.—B cnna oT15.06.2009 r.; M3M. BbB Bpb3Ka c lpomaHaTa B TbProBCKUA perncTbp) HapylwaBaHe
Ha MapameTpuTe 33 Ka4ecTBO Ha NPeaoCTaBAHUTE YCAYrK, CbrnacHo T. 35.16;

- HEOTCTpaHABaHEe B PaMKUTE Ha CbLUEeCTBYBaLLMTE TEXHUYECKM Bb3MOXKHOCTU U CPOKOBE No T. 34 OoT



O6wuTe YcnosuaA Ha Bb3HMKHaAUTE NoBpeamn Ha MperkaTta U CbOpPbKEHUATA;
- (M3m. BbB Bpb3Ka € MpomaHaTa B TbproBCKUA PErucTbp) HecnassaHe oT cTpaHa Ha Al Ha BpemeTo
3a NbpPBOHAYa/IHO NpeaoCTaBaAHe Ha YcayraTta nocoyeHo B T. 16.6. ot O6wmTe ycnosus.

49.2.3. AGOHaTbT MMa NpaBo Aa NpekpaTn HescpoyHus gorosop ¢ 1 (egHO) meceyHO NUCMEHO
npegussectue, otnpaseHo ao Al.

49.2.4. B cnyyamte no T. 49.2.2 1 1.49.2.3. AGOHATHT He Ab/IKK 3aMNNaLLaHETO Ha HEYCTOMKM.

49.2.5. BbB BCMYKM C/ly4aM Ha nNpekpaTtaBaHe Ha gorosopa ¢ Al, AGOHaTbT c/neaBa Aa BbpHe
npeaoctaBeHoTo obopyaBaHe Ha Al. AKo obopyaBaHeTo He 6bae BbpHATO AN bbae BbpHATO B
HeusnpaBHO CcbcToAHMe, Al Mma npaso ga noayunm ot AbBoHaTa obesweTeHne B pasmep Ha
CTOMHOCTTa Ha 06opyABaHeTo, CbINacHO AeNCTBaLLMS LeHopa3numc Ha Al.

49.2.6. Al uma npaBo Aa Cnpe A0CTbMNa A0 MpeKaTa/MpexuTe Ha BCUYKM WU Ha YacT OT yCAyruTe,
nonssaHu ot AboHaTa/KpaiHua nonssaten Ha npeaniateHa ycayra, KaTo CBOEBPEMEHHO yBeA0MABa
CbLUMA, B C/TY4aM HA CbMHEHME 33 UKW NPU HANUYMe Ha 3n10ynoTpeba BbB Bpb3Ka C NON3BAHUTE YCAYTH
3a:

49.2.6.1. OrpaHnyaBaHe Ha BXOAALLM/U3X0AALLM Pa3rOBOPY;

49.2.6.2. 3abpaHa 3a BXOAALLM/N3XOAALLM PAa3rOBOPU OT/KbM onpeaesnieHn Homepa.

49.2.6.3. MNpunaraHe Ha APyrv NOAXOAALLN MEPKM CNPSMO XapaKTepa Ha perucTpmpaHma cayyain Ha
CbMHEHMeE 33 UAKN Hannuue 310ynoTpeba.

49.2.7. AKo B cnyyauTe no T. 49.2.6. 3noynoTtpebaTa 6bae npeycraHoBeHa, Al Bb3cTaHOBABA AOCTbMA
[0 MpekaTa/mpeskuTe, B MpoTMBEH cayyai Al uvma npaBo Ja nNpeKpaTu p[oroBopa Ha
AboHata/KpaliHma nonseaTten Ha NpeannaTeHun ycayru 1 Aa npeyctaHoBM OKOHYaTeHO A40CTbha A0
Ycnyrata. lMpegnnateHuTe n HauncneHuTe Ha AboHaTa/KpaiHnA nonssaTen TaKCW, OTHACALLM Ce 3a
nepuoga Ha cnupaHe Ha NpefoCTaBAHETO Ha Ycayrata, He Mog/e)kaT Ha Bb3CTaHOBABAHe M ca
Ob/KMMKM, B CAyval 4ve 310ynoTpebata e B pe3ynTaT Ha HEroBo BWMHOBHO MNoBeAeHWe. AKO
3noynotpebaTta e No NPUYNHU, 338 KOMTO ABOHATLT/KpalHUAT Non3BaTeN He HOCU OTFOBOPHOCT, TO
npegnnaTeHNTE U HaYUC/IEHUTE TaKCKU, OTHACALLM ce 3a MepMoa Ha CnMpaHe Ha NpeAoCTaBAHETO Ha
YcnyraTa, we my 6bAaT Bb3CTAaHOBEHWM W e MOCAYKaT 3a 3anjawaHe Ha 6baewwm B3emaHMA Mo
Jorosopa.

49.2.8. A1 uma npaBo Aa nNpekpaTy egHOCTPAHHO UHAMBUAYANHUA AOrOBOP NPU NpeaocTaBAHe Ha
HeBepHU AaHHM no T. 8.2. oT HactoAwmTe OY, Ha nognpasBeHN AOKYMEHTU WU Ha AOKYMEHTWU C
HEBAPHO CbAbpKaHue.

49.3. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKUA PErUCTbP) eAHOCTPaHHO OT cTpaHa Ha Al B
cnefHuTe cnyyau:
49.3.1. (MU3m. — B cuna o1 25.12.2014 r.) npu HennawWwaHe Ha AbIKMMU CYMU cnea U3TuyaHe CPoKa 3a

49.3.2. npu HeBHacAHEe Ha WU3UCKaHaTa rapaHUMOHHA Cyma MM BaHKOBa rapaHuusa Npu npesuLleH
KpeauTeH IMMUT, aKo CTOMHOCTTA Ha Nosi3BaHuTe Ycnyru He 6bae 3annaTeHa He3abaBHO, KaKTo U BbB
BCMYKM APYTU CNyYau HA M3MCKBAHE Ha rapaHLMOHHa cymMa, cbriacHo Tesm O6Lwm ycnosus;

49.3.3. (M3m. — B cuna o1 15.06.2009 r.) Korato A6oHaTLT/KpPalHUAT Non3BaTeN U3Mnoa3Ba TEXHUYECKU
cpeacTBa 3a focTbn A0 MperkaTa, KOMTO He OTroBapsaT Ha NocoYeHUTe B HacToAwmMTe O6Wwu ycnosuma
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U3UCKBAHWUA, NN € n3non3san UaM Aonyckan pga 6'b,£l,aT M3non3BaHM enekTpoHHU C'bO6LLI,l/IT€ﬂHM
yCTpOVICTBa NN eNEKTPOHHU C'bO6LLI,MT€/1HM YCNYyrn 3a HE3aKOHHWM UENNU;

49.3.4. (MU3m. — B cuna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C [MpomsaHaTa B TbproBCKMA PErncTbp) npu
JOKa3BaHe no 6e3cnopeH HA4YMH NpK cnasBaHe Ha npoueaypata no 1. 33.3. oT O6wWMTe ycnoBusA, Ye
KpaliHMAT nonssaTen e NoayYna Uam e Hanpaswua ONUT Aa Noaydn ot Al eNeKTpoHHM CbobLwuTeNnHU
YCNYI1 AW YCTPOICTBA Ype3 HE3aKOHHU CPeaCTBa;

49.3.5. (M3m. BbB Bpb3Ka C MpomaHaTta B TbproBCKMA perncTbp) Npu cMcTeMHo HapyieHue (3 /Tpu/
WK MOBeYe MbTU B PAMKMTE Ha efHa KaseH4apHa roguHa) Ha HactosawmTe O6LM ycnoBuMA OT CTpaHa
Ha ABoHaTa, BbNPEKM OTNpPaBeHOTO My OT ALl NMCMeHO NpeaynpexaeHue;

49.3.6. (M3m. BbB Bpb3Ka c lpomaHaTa B TbProBCKUA Perncrbp) Npu HaanuyMe Ha A0CTaTbyHO
OCHOBaHMA Aa ce cuMTa, Ye ABOHATHT OCHLUECTBABA TPadUK C Lien peasmsnpaHe Ha cobcteeHa nevyanba
unan neyanba 3a TPETU MLE, aKO NIMNCBA U3PUYHO cbrnacme Ha Al u/vam npu ocbliecTsABaHe Ha
HeTunuyeH Tpaduk;

49.3.7. (U3m. — B cnna ot 15.06.2009 r.) npy NpomMeHM B 3aKOHOAATE/ICTBOTO UAW MPU NpeKkpaTaBaHe
Ha npasaTa no Pa3spelueHneTo 3a NpeaoCTaBAHe HA INacoBK ycayrn Ype3 MperkaTa;

49.3.8. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbpProBCKMUS PETMCTbP) C e4HOMECEYHO MUCMEHO
npeaussectue ot Al go AboHara;

49.3.9. (Jon. — B cuna ot 06.08.2010 r.; n3m. B cnna ot 07.01.2013 r.; M3M. BbB Bpb3Ka c [lpomsHaTa B
TbproBCKMA PErucTbp ) B Ciyyali Ye B cpok oT 10 (aeceT) AHW, CYMTAHO OT HAAraHETO HA OFPaHUYEHUS
3a N0/1I3BaHETO Ha ycayru no pega Ha T. 33.8.3. oT HacToawmTe O6wWmM ycnoBma, ABOHaTBLT He 3annaTn
3a4b/IKEeHUATa cn KbM Japasawma goctasumk, Al moxke ga npekpaTtn gorosopa ¢ AboHaTa U BbpHe
Ha JbpKaTena Ha obxBaTa OT HOMepa NPeHeCceHUA HOMep;

49.3.10. (B cnna ot 06.08.2010 r.) KoraTo ce yCTaHOBM HEMPABOMEPHO NpeHacsHe Ha HoMepaTa;

49.3.11. (Hos B cuna ot 07.01.2013 r.; u3m. BbB Bpb3Ka € MpomaHaTa B TbproBCKUSA pPerncrop)
JoroBopbT Ha ABoHaTa ce cumMTa 3a e4HOCTPAHHO NPeKpaTeH oT cTpaHa Ha Al, B cay4yait ye 3abaBaTa
Ha NJalWaHeTo Ha Ab/KMMUTE CyMU OT aboHaTta/KpalHuA nonssaTen e NPoAbAXMUAO noseye oT 124
(cTo gBapeceT n YeTUPU) OHN.

49.4. (U3m. B cuna ot 06.08.2010 1.; n3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBcKusa peructbp) 4orosopsTt
Ha ABoHaTa, KOWTO e Nodan 3ass/eHne 3a npeHacAHe Ha Homep/a ot Al, ce npekpaTABa no peaa,
npeasuaeH B HactoswmTe O6LM YCNOBMA M CKAOYEHMA A0roBOp 3a YCAyru. [JoroBOpHUTE OTHOLLIEHUA
Ha AboHaTa c Al ce cuMTaT 3a NpeKpaTeEHM Ha AaTaTa, Ha KOATO Ce AeakTMBMpa AOCTbNBLT Ha ABoHaTa
00 mpekaTa Ha Al. ABoHaTbT cieaBa Aa naatv Ha Al BCUMYKKM 3a4b/IKEHUs, NocoYeHn B T. 36.12. oT
HacTosawmTe O6LWM ycnoBusa. B cnyyalt ye ABOHATDHT XKenae NPEHOCMMOCT Ha YacT OT BCMYKK Homepa,
npegoctaBeHn my ot Al no goroBopa 3a YC/Ayru, CbWMAT He ce NpeKpaTaBa NO OTHOLWEHWE Ha
HOMepaTa, OCTaBallLy B MmpeKaTta Ha Al.

50. (M3m. BbB Bpb3Ka C [NpomaHaTa B TbproBCKMA pernctbp) ABOHATLT MOKe 43 NMOWMCKa BPEMEHHO
npeKkbcBaHe Ha Yc/yraTta 3a onpefesieH CPoK (He no-gbabr oT 6/wect/ meceua, B paMmKuTe Ha eaHa
rogmHa) c nucmeHa monba, cieg nnawaHe Ha BCUYKM ObAKUMU CyMU. AKO 40 M3TUYaHE Ha CPOKa
ABOHaATLT He e Aeno3npan mosiba 3a NOBTOPHO BK/tOYBaHe, Al MMa NpaBo Aa NpeycTaHoBU CyKebHO
focTbna go MpekaTta, KakTo M Aa NpeKkpaTh egHOCTPaHHO A0roBopa 3a Ycayru. Tasm Bb3MOXKHOCT He
ce npepocTasA Ha ABOHaTH, CKNHOUMAM JOTOBOP 3a YC/IYrv, YMETO NOoN3BaHe e CBbP3aHO C onpeseneH
CPOK.



X. 3ALLUTA HA IMYHUTE JAHHWU U TAPAHTUPAHE HA TAMHATA HA CbOBLLEEHUATA

51. (M3m. B cuna ot 25.05.2018 r., M3m. BbB Bpb3Ka C [pomsaHaTa B TbproBckua perncrbp) Al ce
334b/IXKaBa fa rapaHTUpa TanmHaTa Ha CbobLLEHNATA, KOATO 06XBALLA CbAbPKAHMETO HA CbOBLLLEHMETO,
BMAa Ha NpegocTaBeHaTa Yciyra v BCUYKKU AaHHU, KOUTO ca CBbP3aHM C HEMHOTO NpeaocTaBsAHe, KaTo
npeanpvema BCUYKM HEOOXOAMMMU TEXHUYECKU U OPraHM3aUMOHHU MepKu 3a ToBa. Al obpaboTea
JINYHUTE AaHHM Ha aboHaTUTe cbrnacHo ,MonnMTMKa 3a 3alMTa Ha IMYHUTE AaHHU Ha ,Al Bbarapua“
EALL“, nybanKyBaHa Ha MHTEPHET CTPaHMLaTa Ha APYKECTBOTO.

52. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA PErMcTbp ; OTM. - B cuna ot 25.05.2018 r.)

53. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKUS perucTbp ., U3m. - B cuna ot 25.05.2018 r.) Al
CbXpaHABa AaHHM, HeobxoAMMM 3a pasnfallaHe U 3a GopmUpaHe Ha CMeTKuTe Ha ABoHaTuTe B
CPOKOBETE U MO HAauuHa, onpeaeneH B [NoANTUKA 3a 3alMTa Ha AMYHKUTE AaHHKW Ha Al EA/.

54. (M3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka ¢ MNpomsaHaTa B TbProBCKUA PErUCTbP ; OTM. - B
cuna ot 25.05.2018r.)

55. (U3m. - B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka c MpomaAHaTa B TbProBCKMUA PErNCTHP ; OTM. - B
cuna ot 25.05.2018r.)

56. (M3m. — B cnna ot 15.06.2009 r.; M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBCKMA PErUCTbp ; OTM. - B
cuna ot 25.05.2018 r.)

57. (M3m. — B cuna ot 15.06.2009 r., oTm. - B cuna ot 25.05.2018 r.)

58. (M3m. — B cuna ot 15.06.2009 r.; M3M. BbB Bpb3Ka C [NpomsaHaTa B TbproBCKUA PErMcTbp , OTM. - B
cuna ot 25.05.2018 r.)

59. (U3m. — B cuna ot 15.06.2009 r; M3m. BbB Bpb3Ka ¢ [pomaHaTa B TbproBCKMUA PerncTbp , OTM. - B
cuna ot 25.05.2018 r.)

60. (M3m. BbB Bpb3Ka c lNpomaHaTta B TbpProBCKUs perncTbp, oTm. - B cuna ot 25.05.2018 r.)

60.1. (Hosa - B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ lNNpomsaHaTta B TbproBCKUA perncTbp; OTM. - B
cuna ot 25.05.2018 r.)

60.2. (Hosa - B cMna ot 30.03.2012 r.; 3m. BbB Bpb3Ka ¢ NpomaHaTa B TbproBCKUA PerncTbp; OTMm. - B
cuna ot 25.05.2018 r.)

XI. NTONYYABAHE HA UH®OPMALMUA 3A LEHU U LEHOBU NAKETW, HOBU YCNYTU U APYIU MO
[IOrOBOPA 3A NPEAOCTABAHE HA YCNVYTA (B cuna ot 15.06.2009 r.)

61. (B cuna ot 15.06.2009 r.; U3m. - B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka C lpomsaHaTa B
TbproBcKkusA perncTbp) KpaHUTe nonssaTenn moraT Aa nonyyaTt MHopmaumsa 3a LEHU AN LeHOBU
NaKeTu, KaKTo U 3a NpeaoCrtaBAHUTE YCAYrK, 3a BCUYKU NPUNTOKKUMU Tapmdm M TaKCU 3a NOAAPDBXKKa,
3a NpeAsiaraHUTe HAYMHM Ha MJIALLaHe Y BCUYKKU PA3IMKMU B Pa3XOANTE, MPOU3TMYALLM OT Pa3/inyHUTe
HauMHW Ha NnawaHe oT MHTepHeT cTpaHuuaTta Ha Al — http://www.al.bg/bg B marasmHute Ha
OpYKecTBoTO.

XIl. (MU3m. B cuna ot 06.08.2010 r.; nam. B cuna ot 07.01.2013 r.; n3am. BbB Bpb3Ka ¢ MpomaAHaTa B
Tbproeckusa pernctbp; Mam. B cmna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT M3P Ha ®C Ha KPC (o6H. B,
6p. 101/2021r.) BBAMMOOTHOLLUEHMA HA KPAUHUA NON3BATE/NI C A1 B KAYECTBOTO MY HA
NPUEMALL AOCTABYUK

62. (M3m. n gon.—B cnna ot 06.08.2010 r.; n3m. B cuna ot 07.01.2013 r.; U3M. BbB Bpb3Ka ¢ [pomsaHaTa
B TbproscKkua perncrbp) KpaeH nonssaren nogasa 3asB/eHWE 3a NPEHOCMMOCT Ha Homep/rpyna ot
Homepa 80 Al UM Heros ONpPaBOMOLLEH ANCTPMOYTOP NAN TbPrOBCKM NPeacTaBuUTeN. 3aaBEHMETO e
cbrnacHo obpasel, U3roteeH oT Al, KOMTO CbAbprKa PEKBU3UTUTE NO T. 64, T. 65 1 T. 65.A.


http://www.a1.bg/bg

63. (M3m. n gon. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C MNpomsaHaTa B TbpProBCKUS PErucTsbp;
OoTM. B cuna oT 05.09.2022r.)

64. (M3m. B cmna ot 06.08.2010 1. ; M3m. B cnna ot 07.01.2013 r.) 3aaBneHuneTo TpAbBa Aa CbabprKa:
64.1. 3a AboHaTu:
64.1.1. 3a dM3MYECKM 1L BBATAPCKU FpaKaaHN — TPUTE MMEHa U eAMHEH rpaKaaHCcKM Homep (EMH);

64.1.2. 33 GM3NYECKMN IMLLA YYKOECTPAHHM TParKaAaHN — UMEHA, IYeH HoMep (B caydyai Ye e Hanumue
TaKbB) AN HOMEP Ha Ba/IMAEH AOKYMEHT 33 CAMOJIMYHOCT;

64.1.3. 33 dPM3MYECKMN INLA, YNParKHABALLM cBOOOAHA Npodecns UAK 3aHaAATYMIACKA AeMHOCT — TpuTe
UMeHa, Koz, no pernctop BY/ICTAT/ETH;

64.1.4. 3a AboHaTh lopPUANYECKN ANLA:

64.1.4.1. 3a opnanyeckm nmua u GusMYeckM Anua — eaHOJIMYHU TbProBUM — HaMMEHOBAHME U
CbOTBETEH MAEHTUPUKALMOHEH KOA;

64.1.4.2. 3a opraHmM3aummn, KOUTO HAMAT CTATYT Ha OPUANYECKO INLLE — HAMMEHOBAHMNE, CbOTBETEH
MAEHTUPUKALNOHEH KOA M TPUTE MMEHA Ha NpeacTaBiABaLMA;
64.1.5. (OTm. B cuna ot 07.01.2013 r.)

64.1.6. (OTm. B cuna ot 07.01.2013 r.)

64.2. Homep/a v rpyna oT HoMepa, 38 KOMTO/KOUTO ce OTHACA 3aABNEHMETO 3a NPEHaCAHE, KaKTo U
aZipec Ha KOWTO Le ce Non3Ba ycayrara;

64.3. TenepoHeH Homep 3a Bpb3Ka c AboHaTa;

64.4. Mopgnuc, TpuTe MMeHa Ha ABoHaTa MAM YNMbIHOMOLLEHMA NpeACcTaBUTeN, AaTa M TOYEH Yac Ha
nogasaHe Ha 33aAB/IEHNETO;

64.4.2 Bb3mMOXKHOCT 33 U3PMYHO NUCMEHO n3ABaeHne Ha ABoHaTa 3a cTapTUpaHe Ha npoueaypaTa no
npeHacAHe OT MOMEHTa Ha NoJaBaHe Ha 3aABJIEHNETO 3a nNpeHacaHe. M3asneHneTo cnensa Aa 6vae
W3PUYHO NoanucaHo oT ABoHaTa;

64.4.6 Bb3MOXKHOCT 32 M3PUYHO NUCMEHO M3ABeHMe Ha ABoHaTa 3a CTapTMpaHe Ha npoueaypaTta no
npeHacaHe 7 (cefem) KaneHAapHW AHU cnef NoAasBaHe Ha 3aABNEHMETO 3a NpeHacAHe. M3asneHneTo
cnepgga aa 6vae n3puyHo nognucaHo ot AboHara;

64.4.8 B cnyyald, ye aboHaTbT He e U3bpan HAKOoA OT Bb3MOXKHOCTUTE Mo T. 64.4.a. U T. 64.4.6 ce
npuvema, Ye e M3bpaHa Bb3MOXKHOCTTa No T. 64.4.6.

64.4.r. (Hoe — B cuna ot 05.09.2022 r.) Bb3MOXHOCT 3a A0roBapsiHe Ha KOHKpPeTHa JaTta Ha
npeHocMMocT mexay AboHaTa/KpaliH1A NON3BaTeN B PaMKUTE Ha MPUIOKMMMUA CPOK 32 NPEHOCUMOCT
no ®C. B cnyvanTe, KOrato KpamHMAT NON3BATEN He ce Bb3NO/A3Ba OT NPABOTO CUM Aa AOroBOpU
KOHKpPeTHa AaTaTa Ha MPeHOCMMOCT, CbliaTa ce onpeaens ot MNpuemawma n Japasawma fOCTaBUNK
npu cnassaHe Ha MPUIOKMMMUA CPOK Mo NpeHocumocT Ha PC.

64.5. leknapauyma oT AboHaTa, Ye NOCOYEHUTE OT HEro AaHHU B 3asBAIEHUETO Ca BEPHMW.



64.6. (M3m. BbB Bpb3Ka C MpomsaHaTta B TbproBckus perncrbp) Cbrnacme ot cTpaHa Ha AboHaTa 3a
npekpaTABaHe Ha [OOrOBOPHUTE My OTHOWeHWA c [apABawma [OCTAaBYMK MO OTHOWEHWE Ha
HOomepa/Ta, NOCOYEHW B 3aAB/JEHMETO 3a MNPEHOCMMOCT, CYMTAHO OT AaTaTa Ha NpeHacsHe Ha
Homepa/Ta B mperkaTa Ha Al, KaKTO U AeKnapaums OT cTpaHa Ha ABoHaTa, ye Le U3MbJAHU BCUYKK
3a4b/KEHUA, NPOU3TMYALLM OT MHAUBMAYANHUA My [0roBop ¢ [apABawma OOCTaBYMK B ClefHaTa

dopma:

,CbenaceH comM 002080pbM 3a PUKCUPAHA MenedoHHA ycayaa, ckaoYeH ¢ [ume Ha apasauus
docmasyukx] da 6vde npekpameH no omHoweHue Ha Homepa/ma, yuemo npeHacAHe 309888aM C
HacMoAw,omo 3aseseHue 3a fnpeHocumocm. [eknapupam, 4e wWe U3MbAaHA B8CUYKU 300b/MEHUS,
npousmuyauwju om 002080pa Mo NPedxo0HOMO U3peyeHue 8KAYUMesnnHo Ho be3 0a ce oepaHu4yasa
00, 300b/1HEHUAMA C8bP3AHU C HeU3MbHeHUe Ha 3a0baxeHuUama rno mo3su 0ozoeop.”

64.7. (U3m. BbB Bpb3Ka c MpomsaHaTta B TbproBckua pernctobp) MHPopmmpaHo cbrnacue, Ye B cnyyai
Ha NpeKpaTABaHe Ha npoueaypaTta 3a NPEeHOCMMOCT Npean HEMHOTO NPUKAOYBaHE, BOJIEU3ABIEHNETO
3a NpekpaTABaHe Ha gorosopa ¢ [apABawma A0CTaBYMK M YNbAHOMOLWABAHETO HAa Al, cbrnacHo T.
64.8. no-gony ce cunTaT OTTEr/IEHN, B cedHaTa popma:

»,Paszbupam u ce cvenacasam, ye 8 cayvali HO NPeKpamsasaHe HA Npouyedypama 3d MPeHOCUMocm
npedu HelIHOMO TMPUKIOYBAHE, Cbaaacuemo MU 3a rfpekpamseaHe Ha 002080pd C [ume Ha
Zapasaujus 0ocmasyuk], KAKMo u ynvaHomouw,aeaHemo Ha ,, Al bwnzapus” EAL da delicmea om moe
UmMe U 30 MOSI CMemKa ce c4uma 3d aemomamu4Ho ommeeasneHo.”

64.8. (M3m. BbB Bpb3Ka c MNpomaHaTta B TbproBckus pernctop) YnbaHomolasaHe Ha Al oT cTpaHa Ha
AboHaTa ga npeKkpaTuM AOroBOPHUTE B3aMMOOTHOLUEHUA mexay AboHaTa/KpaillHus nonssaten u
JapsBalms AOCTaBYMK B cieaHaTa popma:

,YnweaHomowaeam ,, Al bvneapus” EAL:

- 0a npekpamu om Moe uUme U 30 MoA cMemKa 002080pa ¢ [ume Ha [apsasaujus 00cmasyuKk] Kamo
omnpasu HACMoAWOMO 3asAeseHuUe 30 NpeHacaHe KbM [ume Ha [apssawyus 0ocmasvuK], Kamo
HacmoAw,omo 3aseseHue caedea 0a ce cyuma 3a NUCMeHo npedussecmue 3a NpPeKpamseaHe Ha
dsycmpaHeH 002080p, M0 OMHOWeHUe Ha HoMepama, Yusmo rnpPeHoOCUMOCm 3a56480M C HE20, KAKMO
U - 0a uszebpwu Heobxodumume cbobPA3HO 3aKOHA Oelicmeus Mo OCbWEeCcMea8aHe HA MNpPoyecd Ha
npeHocumocm.”

64.9. (M3m. BbB Bpb3Ka c MNpomsaHaTa B Tbprosckua pernctbp) Coriacue ot AboHaTa 3a npesocTaBsHe
Ha [AaHHWUTE Ha nocaeaHunA Ha Al, BK1IOUYUTEJTHO HGOGXOAVIMVITe JIMYHN OaHHU, OT CTPaHa Ha
[apaBalina aocTaBYMK B cnegHaTa popma:

,CvenaceH com, [ume Ha [apsasauus docmasyuk] 0a npedocmasu Heobxodumume OaHHU, OMHACAUU
ce 00 MeH 8 Kayecmeomo mMu Ha AboHam, Ha Al 3a yeaume HA OCbUECMBABAHE HA Mpouyeca no
npeHacaHe.”

64.10. Bb3moXXHOCT ABOHATBLT Aa n3pa3n cbrnacne npn Haanvyme Ha OCHoBaHMeE 3a OTKa3 U cnnpaHe
Ha NPeHOCUMMOCTTa NO OTHOLWIEHWE HA YacT OT BKAKOYEHUTE B 3asABAeHneTo Homepa, npouegypaTa 3a
npeHacAHe Ha OCTaHasaTa YacT OT BK/IIOYEHUTE B 3aABAeHMEeTO Homepa Aa NpoabaXKu.

65. (B cuna ot 15.06.2009 r.; n3m. B cuna ot 05.05.2021 r.) 3anaBneHuneTo Tpabsa Aa oTroBapa 1 Ha
cnepHUTe yCnoBuma:



65.1. (M3m. B cuna ot 06.08.2010 r.) Bcuukn Homepa B 3asnBneHMeTo TpabBa ga 6baaT B mpekaTa Ha
JapsaBalLma 4OCTaBUMK;

65.2. (n3m. B cuna ot 06.08.2010 r.) BposT Ha Homeparta, KOUTO moraT ga 6bAAT BKAOYEHU B
3aAB/IEHMETO HE € OrPaHNYeH 1 3aBUCU egMHCTBEHO oT KpaHua nonssaren;

65.3. (M3m. B cuna o1 06.08.2010 r.) 3asBNEHMETO CbAbPKA Bb3MOXKHOCT 32 MOCOYBAHE HA HAYMHA Ha
npexkoHourypauma Ha Homepara, YneTo npeHacaHe ce UcKa, Korato ToBa e HeobXxoaMmo.

65.a. (B cmna o1 06.08.2010 r.; M3m. BbB Bpb3Ka ¢ [pomsHaTa B TbproBckua pernctop) Mpu Hannumeto
Ha W3PUYHO Cbrnacue OT CTpaHa Ha Al 3aABNeHMETO MOXe Aa CbAbpXa M YyNbJHOMOLLABaHe B
obukHoBeHa NnucmeHa popma oT AboHaTa Ao Al 3a 3an/aliaHe Ha Ab/XKUMM NalaHmMa Kbm [JoHopa
OT MMETO U1 32 CMeTKa Ha ynbaHOMOLLLaBaLmMa ABOHaT.

65.6. (B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUS PErnmcTbp; OTM. B CUAa OT
05.09.2022r.)

66. (M3m. B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka € [NpomaHaTa B TbProBCKUA PErMcTbp; U3M. B CUa
o1 05.05.2021 r.; uam. B cuna ot 05.09.2022 r.) 3asBneHneTo 3a NpeHacaHe Ha Homepa/Ta ce nogasa
Nn4yHo ot KpaltHmAa nonssaTten, oT HEroB MbJIHOMOLWHUK UM 3aKOHEH NPeACTaBUTEN AN HACNeAHUK B
marasmH Ha Al. 3asBneHMETO MOXe Aa Ce MogasBa CbWO Taka U NPU U3PMYHO OMNPABOMOLLEH
AUCTPUBYTOP MK NPU TbProBCKK NpeactasmTen Ha Al. He ce npuemat 3aaBAeHUA No4aAeHM NO NoLLa,
$aKc 1 enekTpoHHa nola, OCBEH B Cy4yauTe No T. 66a no-gony. AKo 3anaB/IEHNETO Ce NoJaBa ypes
MbHOMOLLHMK, CbWMAT TpAbBa Aa 6bAe HaANEKHO YNMbJAHOMOLLEH, Cbr/laCHO WM3UCKBaAHMATA Ha
HacToswmTe O6wMTe ycnoBus.

66.a. (HoB — B cuna ot 05.09.2022 r.) Mpun HanMuMe Ha TEXHMYECKA Bb3MOXKHOCT M AOroBOPEHOCT C
Japsasawma AOCTaBUMK 3aABAEHNETO 33 MPEHOCUMOCT MOXKe 6bAe NoAABAHO U MO €NEKTPOHEH MbT,
noAnNnCcaHo C KBannduumpaH enekTPoHeH MNOAMUC UAW APYF BUA, €/1eKTPOHEeH MOAMUC, YroBOpeH
mexay MNpuemaluns goctaByunk u KpaHua nonssarten.

67. (Otm. B cuna ot 06.08.20107.)
68. (OT™m. B cuna ot 06.08.2010 r.)

69. (MU3m. — B cmna ot 10.08.2009 r.; u3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA PErncTbp; U3m. B
cuna ot 05.05.2021 r.) C nogasaHe Ha 3aAB/ieHMe 3a NpeHacaHe Ha Homep/a, KpaltHUAT nonssaTen ce
CYMTa 3a yBeAOMEH 3a C/Ie4HOTO:

69.1. (M3m. — B cnna o1 06.08.2010 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA PErUCTbP; OTM. B
cuna ot 05.09.2022r.)

69.2. MpeHacAHETO Ha HOMepa MOXKe fa € CBbP3aHO C Heu3nosi3BaHe Ha 6e3nnaTHUTE MUHYTH,
BK/IOYEHM B MaKeT Ha ABOHaT, KOMTO e npeHecbs Homepa/aTa cun, ocBeH ako KpalHUAT nonssarten - e
NMoWCKaa Bb3CTAaHOBABAHE Ha OCTaBalLunA KpeanuTt npu [apAsBawma 40CTaBYMK, CbIIACHO YrOBOPEHOTO
B Npasuaa u/mam obwmte ycnosua Ha Japasalima AOCTaBYMK;

69.3. (M3m. — B cuna ot 06.08.2010 r.) YcnoBuATa M CPOKa, NP KOUTO Ce OCbLLECTBABA MPEHOCMMOCTTA
Ha HOMepa/Ta M Bb3MOXKHOCTTA 3a 3aMa3BaHe UM CMAHA Ha HauMHa Ha NOA3BaHETO Ha ycayrute npu
Mpuemalms A0CTaBYMK — aBOHAMEHT UK NpegnaaTeHun ycayrn. BbamorkHoOCTTa aboHatuTe ga morat
03 3anasAT UM CMEeHAT BUAA Ha CMeTKaTa cu npu Mpuemalyma A0oCTaBYMK Ce NpeLeHABa OT NoCAeaHUA
CbobHpa3HO TbproBcKaTa My NONUTUKA;

69.4. BbamoKHa 3ary6a Ha NoA3BaHM OT Hero AOMbAHUTENHWN YCAYTU ched npeHacaHe Ha Homepa/Ta.
69.5. (M3m. - B cmna o1 06.08.2010 1.) Ye e Bb3MOXKHO NPeKoHPUrypmpaHe Ha npeHacAaHna Homep/a.
69.6. (B cuna ot 06.08.2010 r.) OcHoBaHMATA 3@ OTKa3 3a NPEHOCUMOCT Ha Homepa/Ta.



69.7. (B cmna ot 06.08.2010 r.) MprunHM 3a 3abaBsHE HA NPEHOCUMMOCTTA M OCbLLLECTBABAHETO U cres
onpejesieHaTa KpaliHa 4aTa Ha NpeHacaHe, KaKTo 1 3a onpejesieHaTa HOBa AaTa Ha NpeHacsHe.
69.8. (B cmna ot 06.08.2010 r.) Mpo3opey, Ha NPEeHOCMMOCT U HEBb3MOMKHOCTTA 33 AOCTHN 40 MpeXKaTa
B TO3U Nepuoga,

69.9. (B cuna ot 06.08.2010 r.) Bb3MOXKHOTO B/IOWIEHO KAYeCTBO HAa e/1IeKTPOHHaTa CbobLmMTeNHaTa
ycnyra B AeHA Ha NpeHacsaHeTo.

70. (OQon. — B cuna ot 06.08.2010 r.) Mpu nNogaBaHe Ha 3aABAEHMETO 3a NpeHacAHe Ha Homep/a
aboHaTbT NpeacTaBs 3a NPOBepPKa AOKYMeHTUTe no T. 8.2. oT HacToAwmTe OOLWKM YCI0BMA, KAaKTO U
OOKYMEHTU yA0CTOBEPABALLM AAaHHUTE, BKAKOYEHW B 3aiBJIEHNETO 3@ MPEHOCMMOCT.

71. (Otm. — B cuna ot 06.08.2010 T.)

71.a. (B cuna o1 06.08.2010 r.; u3M. BbB Bpb3Ka ¢ lpomaHaTta B TbproBCKUA pPerncTbp; U3m. B cuna ot
05.05.2021 r.) B cnyyali Ha oTTerfiAaHe Ha 3asBAEHUETO 3a NpeHacAHe cbobpa3HO NpeaBUAEHOTO B
HacToawmTe O6LWK yCcnoBUA, 3anaaTeHaTa eAHOKpaTHa MHCTalaLUMOHHa Takca no T. 23.1. He noanexu
Ha Bb3CTAaHOBABAHE, @ KpallHMAT Non3BaTen e AN bKEH A BbpHE NpeaoCcTaBeHUTe My c/ief nogaBaHe
Ha 33AB/IEHMETO 33 MpPEeHacAHe M CKAYBaAHE Ha WHAMBMAYA/NEH A0roBOP MO YC/OBME KpalHW
€/IeKTPOHHM CbOBLLUTENHM YCTPOWCTBA MAM 060pyABaHe, cOBCTBEHOCT Ha Al B cny4yaid, Ye TakmBa ca
My 6Mnn NpenocTaBeHw.

71.6. (HoB B cuna ot 07.01.2013 r.) B cnyyair, ye aboHaTbT € M36pan BbL3IMOMKHOCTTa Mo T. 64.4.a.
npoueayparta no npeHacAHe Ha HOMepaTa ce CTapTMpa OT MOMEHTa Ha NoAaBaHe Ha 3aABNeHUETO.
71.8. (HoB B cuna ot 07.01.2013 r.) B cnyyant ye aboHaTbT e M3bpan Bb3MOXKHOCTTA No T. 64.4.6.
npoueaypaTta no NpeHacAHe Ha HOMepaTa ce CTapTMpa /e U3TUYaHe Ha 7-AHEeBHMA CPOK.

71.r. (Hos B cuna ot 05.09.2022 r.) MNpu nogaBaHe Ha 3asBAEHUETO 3a NpeHocumocT Al ckntouBa
[OroBOp 3a NpegocTaBAHe Ha ycayrn ¢ AboHaTta ¢ npeameT 3aABeHUSA/Te 3a NpeHacsaHe Homep/a.

72. (U3m. B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C [pomsHaTa B TbproBCKUA PErmcTbp; MU3m. B cuUna
o1 05.05.2021 r.) A1 MO*Ke MOTMBMPAHO A3 OTKaXKe MPEHOCMMOCT CamMo B C/IeAHUTE CyYau:

72.1. (Otm. — B cuna ot 06.08.2010r.)

72.2. (Otm. — B cuna ot 06.08.2010 T.)

72.3. (Otm. — B cuna ot 06.08.2010r.)

72.4. KpaliHMAT nonseaTten He e geecnocobeH 1 He e HaZ/IeXXHO NpeaCcTaBasBaH OT TPETO NULLE;

72.5. 3aaBneHVETO € NoaafeHo OT TPeTOo Sinue, KoeTo He € YNb/JHOMOLLEHO Mo peaa Ha T. 8.3. oT
HacToswmTe O6LWM YyCI0BMA NN HE e HEroB HAC/e4HWK;

72.6. (OTm. — B cuna ot 06.08.2010.)

72.7. (Otm. — B cuna ot 06.08.2010 T.)

72.8. (Otm. — B cuna ot 06.08.2010r.)

72.9. (U3m. 1 gon. — B cuna ot 06.08.2010 r.; oTm. B cnna ot 05.09.2022 r.)

72.10. (Otm. — B cuna o1 06.08.2010r.)

72.11. (Otm. — B cuna o1 06.08.2010r.)

72.12. (B cuna ot 06.08.2010r.) MpeacraseHnTe oT ABOHaTa AlaHHK B 3aABAEHUETO Ca HeMbAHU n/uan
HETOYHU;

72.13. (B cuna ot 06.08.2010 r.) He ca npeacTaBeHU U3UCKYEMUTE KbM 3aAB/IEHMETO AOKYMEHTH;
72.14. (B cuna ot 06.08.2010 r.) Apyrn npuumHK, cbraacHo T. 10, KakTo 1 no pega Ha T. 33.12. ot
HacToAwmTe O6LWM ycnoBus;

72.15. (B cuna o7 06.08.2010 r.; u3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckus pernctsbp) B 3aBucrumoct
OT KpeAWTHaTa OLEHKa, 3BbPLLEHA NO peaa Ha T. 33.12. oT HacToswwmTe O6wWM ycnosua, Al Mma npaeo
03 NpeasioXun npefoCcTaBAHETO Ha AOCTbM A0 YC/Yrv No peaa v ycioBuATa, NocodeHn B T. 33.12.2. nnum
T. 33.12.3. oT HacToswwmTe O6LWM ycnosus;

72.16. (Hoe B cuna o1 05.09.2022 r.) He ca usnb/HeHu geicteuAaTa no 1. 71.r. no-rope.



72.17. (B cuna ot 06.08.2010 r.) Mpu ycTaHOBEHA NMMCA HAa TeXHMYECKA BB3MOMXKHOCT Aa 6bae
npegocrtaBeHa obliecTBeHa ¢uKcMpaHa TenedoHHa yc/ayra Ha MOCOYEHUA B 3aABNEHMETO 3a
npeHacsHe agpec.

72.18. (B cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) B cnyyaute, Korato ca Hanuue
HEOTCTPaHMMM MNPUYMNHM 33 OTKA3 Npu JapAaBalLma 4OCTAaBUYMK, KAKTO ClenBa:

72.18.1. HomepdT:

72.18.1.1 npegu nogaBaHETO Ha 3aAB/eHME 33 MNPEHOCMMOCT € HecCbl,ecTByBal, WAM He e
npeaoctaBeH Ha ABoHaT Ha [lapaBalma 4OCTaBYMK; HOMEPBT Ce CYMTA 3a NPeAOoCTaBeH Ha KpanHUAT
nosa3saTes U KOraTo He ce e 0TKasan OT NPaBoOTO 3a NPeHOCUMMOcCT no 4un. 134, an. 6 ot 3EC;

72.18.1.2 (Otm. B cuna ot 07.01.2013 r.)

72.18.2. [lapABaWMAT [0OCTaBYMK Beye e noayymn o7 [llpMemaly, OO0CTaBYMK APYrO MCKaHe 3a
npeHacAaHe Ha CblLMA HoOMep, NpoueaypaTa, MO KOETO OLWe He e NPUKIYNNS;

72.18.3.(OTm. B cuna ot 07.01.2013 r.)

73. (U3m. — B cuna ot 06.08.2010 r.; uam. B cuna ot 07.01.2013 r.; u3m. BbB Bpb3Ka c [pomsHaTa B
Tbproeckusa pernctbp) B cnyyaute no 1.1. 72.4., 72.5.,, 72.12., 72.13., 72.16 3aABNeHNETO He ce
pa3srnexga or Al g0 OTCTpaHABaHe Ha HeJOCTaTbUMTE, KaTO CNUpPAHEeTO Ha MpoueaypaTta e 3a He
noseye oT 30 gHM OT NoAaBaHe Ha 3aABNEHNETO. AKO B NOCOYEHUTE CPOKOBE HeAOCTaTbLMTe He 6baaT
OTCTpPaHeHM, NpoueaypaTta ce NpeKpaTABa C U3punyeH oTKas Ha Al. B octaHanuTe cayvam npoueaypata
no pasrnexgaHe Ha 3aABNEHNETO ce NpeKkpaTABa C U3pu4veH oTkas Ha Al. B cnyyamTe Ha oTcTpaHuma
NPWYMHA 33 OTKA3, BKAOYUTENTHO B XMMNOTE3UTE Ha T. 733, OroBopbT Ha ABOHaTa ce cunTa NPoLbIKEH
[0 npekpaTaBaHe Ha nNpoueaypata C MTMCMEH 0TKa3 3a NPeHOCMMOCT AN A0 PeasiHO OCbLLecTBABaHe
Ha nmpoueca Ha NPeHOCUMOCT, HE3aBUCMMO OT OTMPaBEHOTO NpeaM3BeCcTMe 33 NPeKpaTABAHETO My,
KaTo TOBa MpPOAbJ/I)KaBaHe He MOXe A3 Ce CYMTA 3a OCHOBaHME Ha HAuyuC/ABaHE Ha AOMbJHUTE/HU
HeYCTOMKK, U3BBH TE€3M, KOMTO Ca YrOBOPEHU B AOroBopa mexay aboHata u [Japsasaluma AoCTaBUYMK
UAn B 06LLMTE YCNOBUA Ha AapABaLLUA AOCTABUMK.

73.a. (B cuna ot 06.08.2010 r.; nam. B cuna ot 07.01.2013 r.; uam. BbB Bpb3Ka ¢ [pomsAHaTa B
TbproBckusA pernctbp) Al B KauecTBOTO CU Ha lNpuemall, AOCTaBUYMK He pasr/iexna 3asB/eHMEeTo 3a
NPEHOCMMOCT M B CAyYauTe, KOraTo Ca Hanuue cnegHute OTCTPaHUMMKM MPUYUMHKM 3@ OTKas npwu
Japasawma ooCTaByYmK:

73.a.1. (OTm. B cuna ot 07.01.2013 r.)

73.a.2. (U3m. BbB Bpb3Ka c [pomaAHaTa B TbproBckua peructbp) MNpeacraBeHute oT Al aaHHM 3a
A6oHaTa ca HeMbAHWU U/UAN HETOUHW;

73.a.3. lpy NPEeHOCMMOCT Ha rpyna Homepa, YMATO NMPEHOCUMOCT U3MUCKBA NPEKOHPUrypaumsa, He e
33ABEHO NpPeKOoHdUrypupaHe WM 3aABEHOTO MNPEKOHPUrypupaHe He [aBa Bb3MOMHOCT 3a

peanusauma Ha npeHocMmocT. MpeKkoHdUrypupaHe ce M3UCKBaA 3a CIeQHUTE HOMeEpa:

73.a.3.1. [peHacAHUAT HOMEp € FNaBeH HOMEp Ha Cepua ¢ MHAMBUAYAHN HOMEpPa, OCBEH KoraTo ce
npeHaca 3aegHo C uanaTa cepus;

73.a.3.2. lNpeHacaHUAT HoMep e YacT oT 610K Ha rnaBeH/rpynoB HOMep, OCBEH KOraTo ce npeHacs



uenua 6nok/rpyna;
73.a.3.3. lpeHacaHUAT HOMep e YneH Ha LleHTpeKc ycnyra;
73.a.3.4. lpeHacAHUAT HOMEP e CbC cneumduyeH aHanus;

73.a.3.5. MNpeHacaHMAT Homep e B 06La KoHbUrypauma ¢ rpyna Homepa, MPUCBOEHM Ha onpeaeneH
nHTepdelic
(BRI/PRI);

73.a.3.6. [lpyr1 Homepa, HyXXAaelwu ce OT NpekoHPUrypaums.
73.a.4. [peHacAaHUAT HOMEp e YacT OT rpyna CbKpaTeH HoOmMep.

73.6. (B cuna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c MpomaAHaTa B
Tbprosckusa pernctbp) B cayyamte no T1.1. 73.a.2. - 73.a.4. 3a8BAeHNETO He ce pasrnexaa oT Al, no
OTCTpaHABaHe Ha HeZOCTaTbLMTE, KaTo CNMpPAHETo Ha npoueaypaTa e 3a He nosedve oT 30 (Tpuaecer)
OHV OT NoZaBaHe Ha 3aAB/eHMETO. AKO B MOCOYEHUTE CPOKOBE HeAOCTaTbLMTE He 6bAaT OTCTPAHEHMH,
npoueaypaTa ce NpekpaTaBa C U3pMyeH oTKas Ha Al.

73.8. (OT™. B cuna ot 07.01.2013 1.)
73.r. (Otm. B cuna ot 07.01.2013 r.)
74. (OtTm. — B cuna ot 06.08.2010r.)

75. (U3m. — B cuna o1 06.08.2010 r.) 3aABneHMe 3a NpeHacsHe Ha Homep/a moke aa 6bae NnoaasaHo
OTHOBO, KOTaTo NMPUYMHUTE 33 OTKA3a Ca OTCTPAHEHM.

76. (M3m. — B cnna ot 06.08.2010 r.; u3m. — B cuna ot 07.01.2013 r.; M3Mm. BbB Bpb3Ka ¢ [pomaAHaTa B

Tbprosckus peructbp) MNpu 3aaBsABaHe 3a NpeHacsaHe Ha noBeyve oT eguH Homep, Al npuema no nsbop

Ha AboHaTa OTAEeNHO 3aAB/lEHME 3a MPEHOCUMOCT 33 BCEKM oTaeneH Homep, oTAeNHM 3aaBAeHMA 3a

yKasaHu oT AboHaTa 6poii Homepa nam egHo 3assneHne 3a BCUYKM Homepa. B cnyyanTe Ha noganeHo

3aABJIeHMEe 33 NMPEHOCMMOCT Ha noseye OT eaMH Homep OCHOBaHMATA 3@ OTKa3 MO T. 72, KAKTO U

OCHOBaHMATa 3a OTKa3 Npwu [Japasaluna AOCTaBUYMNK Ce NPeLeHABAT NO OTHOLWEHWE Ha BCEKN OTAe/EH

Homep, BK/tOYEH B 3aABJEHMETO 3a NpeHacaHe. Mo oTHolweHMe Ha Homepa/Ta OT CbLOTO 3aAB/eHNe

3a NPEHOCMMOCT, CMPAMO KOWTO/KOUTO He ca Hanuue NPUYMHK 3a OTKa3 UAKM CNupaHe, npoueaypaTa

Mo NPEHOCMMOCT MPOADb/NKABA, B C/yyalh Ye e Hanuue M3PUYHO Cbriacue oT CcTpaHa Ha AboHarta,

M3paseHo B 3aAB/IEHNETO 33 MPEHOCMMOCT.

77. (Hos B cuna o1 05.09.2022 r.) Korato AGoHaT npeKkpaTh 40roBop 3a NPeAoCcTaBsHe Ha YCayrv Ypes
npeHeceH Homep, Al B Ka4ecTBOTO Ha lMpuemaly, 4OCTaBYMK 3ana3Ba HOMEPA 3a CPOK MUHUMYM
eAMH MeceL, OCBEH aKO KpPalHMAT NON3BaTEN U3PMYHO Ce e OTKa3an OT TOBa Npaso.

78. (OTm. — B cmna ot 06.08.2010r.)

78.a. (B cuna o1 06.08.2010 r.; u3m. BbB Bpb3Ka ¢ NNpomsHaTa B TbproBCKMA PerucTbp; U3m. B cuna oT

05.05.2021r.) Al ce 3aabnKaBa Aa OCMIypU paBHONOCTaBEHOCT Ha KpaliH1Te non3BaTenu, KOUTo ca ce

BbH3M0/13Ba/IM UK Ca U3ABUAN KeNaHWe Aa YNPaxKHAT NPaBOTO CU 33 NpeHacAHe Ha HOMepP B MperKaTta

My 1 cobcTBeHUTe KpaHu nonssaTenu.

78.6. (B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckus pernctbp) Al ckntousa

OOroBOp 3a npefocTaBAHe Ha ¢GUKCUpaHM ycayrn ¢ ABoHaTa, KOWTO [0roBop B/M3a B CWUa Moj,

ycnoBMe, B C/ydald Ye NpoLEeCHT Ha NPEHOCMMOCT 3aBbPLUM YCMELLIHO.

78.8. (B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka ¢ [pomsaAHaTa B Tbprosckus pernctbp) Al ysegomssa



AboHaTa 3a Hasnyume Ha OTroBop No NogaAdeHOTO 3aAB/1EHNE 3a NPEHOCUMOCT. B cnyqaﬁ, ye AboHata
He Cce ABU JIMYHO 1IN 4pe3 yNb/IHOMOLWEHNA I'Ipe,D,CTaBMTEI]/3aI-(OHEH I'Ipe,EI,CTaBMTEII/HaCIIe,D,HMK npu
Al nnu Heros onpasomolLleH AMCTpMGYTOp B onpeaeneHnAa CpoK 3a OTCTpaHABaHE Ha HEAOCTATbLUUTE
no NogadeHOTO 3aABNEHNE M/MHM Ca Haauue HeoTCTPaHUMU OCHOBaAHMA 3a OTKa3 npwu Al nan npu
,ﬂ,apﬂBaLLI,Mﬂ AOCTaBYUK Ce CYHUTQa, YE € Hanue oTrernaHe Ha 3aABNeEHNETO U YN'b/IHOMOLWAaBaHETO 3a
npexKkpartaABaHe Ha A40roBOPHUTE OTHOLWLEHUA C ,ﬂ,apﬂBaLLl,Mﬂ AO0CTaB4UK.

78.r. (Hos B cuna ot 07.01.2013 r.; u3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckua perncrbp) B cayyan
Ha NpeHeceH HoOMep Nopaau TeXHMYecKa rpewka, Al sBpblia Homepa Ha AapABaLLMA AOCTAaBYMK B CPOK
00 24 (pBageceT M YeTUPU) Yaca OT KOHCTAaTUPAHETO HA TEXHUYECKaTa rpeLlKa.

XllA. (B cuna ot 10.08.2009 r.; usm. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c MpomAHaTa B
Tbprosckusa pernuctbp; Mam. B cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT M3P Ha ®C Ha KPC (06H. [IB,
6p. 101/2021 r.) BBAMUMOOTHOLLEHUA HA KPAMHUA NON3BATEN C A1 MO NOBOA NPEHOCUMOCT
HA HOMEPA NPU NMPOMAHA HA A PECA

78.1. (B cuna o1 10.08.2009 r.; M3m. BbB Bpb3Ka Cc [pomaAHaTa B TbProBCKMA PErMCTbP; U3M. B CUAA OT
05.05.2021 r.) KpaeH nonssaten, KoWTo nonssa Homep ot Al moxKe Aa ro npeHece nNpu NpomsiHa Ha
agpec, Ha KOWTO LlWe nons3sa Ycnyrata, B paMKMTe Ha Cbluna reorpadCku HaUMOHaNEeH Kopg, 3a
HanpaBs/ieHue.

78.2. (M3m. — B cuna o1 06.08.2010 r.; 3mM. BbB Bpb3Ka C MNpomsaHaTa B TbProBCKUA Perncrbp; U3m. B
cuna ot 05.05.2021 r.) 3a ga npeHece Homepa cv nNpu npomsiHa Ha agpeca, KpalHMAT nonssaten
TpabBa Aa noceTn marasumH Ha Al uaM Heros YMb/IHOMOLLEH MapTHbOP, B PaMKUTE Ha PaboTHOTO
Bpeme, KbeTO A3 3asABU XKeNaHMETO CU U Aa NoANULE AONBAHUTENIHO CNOPAa3yMeHUe KbM CKAOYEHNA
Aorosop no obpasey, Ha Al. AKTUBMpPAHETO Ha YcayraTa Ha NPOMEHeHMA afpec ce OCbliecTBsBa B
paMKuTe Ha CpPoK g0 3 (Tpu) paboTHU AHW, CYMTAHO OT AaTaTa Ha MoAMNUCBAHE HA AOMbAHUTENHO
cropasymeHue no npeaxoaHoTo U3peyeHue 3a eAMHUYHN HoMepa U A0 5 (neT) paboTHM AHU, CHUTAHO
OT AaTaTa Ha NoANUCBaHe Ha AOMbJHUTE/IHOTO CNOPAa3yMeHMe No NPeaxoAHOTO U3pedyeHne 3a rpynu
OT HOMepa.

Xll. (M3m. — B cuna ot 06.08.2010 r.; n3m. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [IpomaAHaTa B
TbproBcKkus perncTbp; M3m. B cuna ot 05.09.2022 r. BbB Bpb3Ka € § 6 oT M3P Ha ®C Ha KPC (o6H. [B,
6p. 101/2021 r.) BBAMMOOTHOLLEHMUA HA KPAMHUA NON3BATEN C A1 B KAYECTBOTO MY HA
OAPABALL, OOCTABYUK

79. (OT™m. — B c1na ot 06.08.2010r.)

80. (Otm. — B cnna ot 06.08.2010.)

81. (M3m. — B cuna o7 06.08.2010 r.; n3m. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ lNpomaHaTa B
TbproBckmaA pernctbp) A1l moxKe MOTMBMPAHO A3 OTKaXKe NPeHOCMMOCT Ha Homep/a camo B cneaHuTe
cnyyvaum:

81.1. (M3m. — B cuna o1 06.08.2010 r.) HomepbT:

81.1.1. (B cuna ot 06.08.2010 r.) npean nopgaBaHe Ha 3aAB/EHUETO 33 MPEHOCMMOCT e
HeCbLLECTBYBALL, UM He e NpeaocTaBeH Ha ABoHaT Ha [JapsaBaluma AOCTaBYMK; HOMEPBT Ce CYMUTA 3a
NpeaocTaBeH Ha KPAaMHUAT NON3BATEN U KOFaToO He Ce e OTKasan OT MPaBOTO 33 MPEHOCMMOCT MO Y.
134, an. 6 ot 3EC;

81.1.2. (OTm. cuna ot 07.01.2013 r.)

81.2. (M3m.—B cnna ot 06.08.2010 r.; n3M. BbB Bpb3Ka ¢ MpomsHaTa B TbproBckua pernctbp) Al sede
e nosyumn ot Mpremaly, 4OCTaBYMK APYro UCKaHe 33 NpeHacAHe Ha CblLMA HoOMep, NpoueaypaTa, no
KOETO OlLle He € MPUKAYNAS;

81.3. (Otm. B cuna o1 06.08.2010 r.)



81.4. (Otm. B cuna ot 06.08.2010 .)

81.4.a. (OT™m. B cnna ot 06.08.2010.)

81.5. (M3m. — B cmna ot 06.08.2010 r.) MpeactaseHuTe oT MprMemalyma AOCTaBYMK AaHHKM 32 ABoHaTa

Ca HenmbAHU U/UAN HETOYHU:

a) 32 PU3NYECKM NnLa — TPUTE UMEHa U eANHEH FPaXKa4aHCKM HOMeEp;

6) 3a topmManYeckn anua nam GMsnYeckn 1mua — egHOANYHN TbProBUM — HAMMEHOBaHME N CbOTBETEH

MAeHTUPUKALMOHEH Koa;

B) 3@ YyXKA,ECTPAHHU INLLA — UMEHA M INYeH HOMEP WM HOMEP Ha BaNUAEH AOKYMEHT 32 CAMOJIMYHOCT;
r) 3a opraHM3aLmm, KOMTO HAMAT CTaTyT Ha OPUAMYECKO NINLLE — CbOTBETEH NAEHTUDUKALMOHEH KOA,

M TPUTE UMEHA Ha NpeacTaBAABaLLUA.

81.6. (M3m. — B cuna ot 06.08.2010 r.) Mpu NPEHOCMMOCT Ha rpyna HoMepa, YMATO NPEHOCMMOCT
N3UCKBA NPEKOHPUTYPALMSA, HE e 3aABEHO NPEKOHPUTYPUPAHE UM 3aABEHOTO NPEKOHPUTYpPUpPaHE He
[aBa Bb3MOXXHOCT 33 peannsauma Ha NpeHocMmocT. MNpekoHbUrypupaHe ce M3NCKBA 3a cnegHuTe

HoMepa:

81.6.1. MpeHacAHMUAT HOMEP e FNaBeH HOMep Ha cepusa C MHAMBUAYAHU HOMEpPA, OCBEH KoraTo ce
npeHaca 3aegHo C uanaTa cepus.

81.6.2. MpeHacAHMAT HOMEpP e 4YacT oT 610K Ha rnaBeH/rpynoB HOMep, OCBEH KOrato ce npeHacs
uenun 6nok/rpyna;

81.6.3. lpeHacAHMAT HOMep e YneH Ha LleHTpeKc ycnyra;
81.6.4. [peHacAHMAT HOMEP e CbC cneumnduyeH aHanus,;

81.6.5. MNpeHacaHUAT Homep e B 0bLia KoHdUrypauma ¢ rpyna Homepa, NpPUCBOEHU Ha onpeaeneH
nHTepdelic

(BRI/PRI)

81.6.7. [ipyrn HOMepa, Hy*KAaeLln ce oT NpPeKkoHbUrypaums;

81.7. (M3m. — B cnna ot 06.08.2010 r.) MpeHacaHMAT HOMEp e YacT OT rpyna CbKpaTeH Homep.
81.8. (OTm. — B cuna ot 06.08.2010r.)

82. (Otm. — B cuna o1 06.08.2010 r.)

83.1. (Otm. — B cuna o1 06.08.2010 r.)

83.2. (Otm. — B cuna o1 06.08.2010 r.)

84. (Otm. — B cuna o1 06.08.2010 r.)

84.1. (Otm. — B cuna o1 06.08.2010r.)

84.2. (Otm. — B cuna o1 06.08.2010r.)

84.3. (Otm. — B cuna o1 06.08.2010 r.)



84.4. (Otm. — B cnna ot 06.08.2010.)
84.5. (Otm. — B cnna ot 06.08.2010.)

85. (M3m. — B cuna ot 06.08.2010 r.; u3am. BbB Bpb3Ka c [NpomsiHaTa B TbProBCKUS PErncTbp; U3m. B
cuna ot 05.05.2021 r.) Al ce 3agbiKaBa B CbOTBETCTBME C OMpPeAeNneHUTe AHEBHW SIMMUTU 33
npeHacAHe Ha HOMepa JAa OCUTypU NpeHacsiHe Ha Homepa/Ta Ha AaTtaTa, AOroBOPEHA MeXKAy
Mpuemawms gocTaBYnK M ABOHaTa, a aKo TakaBa He e M3bpaHa NPeHOCHT e B CPOK A0 5 (neT) paboTHU
OHW 33 Tpynu oT Homepa U Ao 3 (Tpy) paboTHM AHM 33 eANHUYHM HOMEPA, CYMTAHO OT CTapTUpPaHe Ha
npoueayparta 3a NPeHOCMMOCT W BK/OYBa NPO30peL, Ha NPEHOCUMOCT He Mo-roasm oT 6 (wecT) Yaca.
B cny4yain Ha 3abaBaHe nopaan TexHUYeckn npobiemu, nspasasalm ce BbB BPEMEHHO CNMpPaHe Ha
cuctema, npu Odapasawa waum Mpremawa mpexa, KoaTo obcay»KBa npoueca Ha NPEeHOCMMOCTTA Ha
HOMepa, MU NPU U3PUYHO XKenaHue Ha AboHaTa, Al n MNpremalmaT 40CTaBYMK onpesensaT HoBa AaTa
Ha NpeHacAHe, 3a KOATO MNpuemalumaT AoCTaBYMK MHPOpPMUPA KpaitHMA nonssaTen.

85.a. (HoB-Bcnna or07.01.2013 r.; M3M. BbB Bpb3Ka ¢ [NpomsaHaTa B TbprosBckus peructsop) B cayyante
Ha OTCTpaHMMa NPUYMHa 3a 0TKa3, A40roBopbT Ha AboHaTa ¢ Al ce cunTa NPOADB/IKEH A0 NPEKpaTABaHe
Ha npoueaypaTa C NMCMEH OTKa3 3a MPEeHOCMMOCT UM A0 pPeanHO OCbLLecTBABAHE Ha npoleca Ha
NPEHOCMMOCT, HE3aBMCMMO OT OTMPABEHOTO MNpeaM3BecTMe 3a MNPeKpaTABAaHETO My, KaTo TOBa
npoAbAXKaBaHe He MOXKe [a Ce CYMTA 33 OCHOBAHWE HA HAauYUCAsABAHE Ha AONBAHUTENHN HEYCTOMKM,
M3BBbH TE3M, KOUTO Ca YrOBOPEHU B 0roBopa Mexay aboHata u Al nnum B ObwmTe ycnosus.

86. (Hoe B cmna ot 05.09.2022 r.) Mpwu nouckBaHe oT AboHaTa Al B KayecTBOTO My Ha [apsBau,
[OCTaBUYMK Bb3CTAaHOBABA OCTaBALUMA KPEAUT HA NOTPEBUTENUTE, KOMTO NOA3BAT NPEANIATEHN YCAYT.
3a Bb3CTaHOBABAHETO Ha NpeansaTeHua KpeguT Al MOXKe @ M3UCKBA TaKca CblNacHO AencTBalLmA
LleHopasnuc, ny6aMKyBaH Ha MHTEPHET CTPaHMLLATa Ha APY*KeCTBOTO. MIcKaHeTo 3a Bb3CTaHOBABAHE Ha
OCTaBallMA KpeauT No npeHacaHuAa npegniateH Homep ce nogasa npes Al B KayecTBOTO My Ha
JapAasaly, onepaTtop B 2-meceyeH CPOK OT NogasBaHe Ha 3aAB/IEHMETO 33 NPEHOCUMOCT.

87. (OTm. — B cuna o1 06.08.2010r.)

XIV. UHOOPMUPAHE 3A NPEHECEHMN HOMEPA (B cuna ot 15.06.2009 r.)

88. (don. — B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka C [IpomMsaHaTa B TbproBCKMA PErncTbp; U3m. B
cuna ot 05.05.2021 r.) Al nHpopmmpa 6e3pbamesgHo cBouTe KpaillHM nons3sBaTtenu, B Cyyal ye Te
OCbLLECTBABAT M3XO4ALLM NOBUKBAHMA KbM MbPBUYHO NPefOCTaBEHUTE HA APYKECTBOTO HOMepa OT
HauMoHanHMA HoMepaLMOHEH MJaH, MPeHeceHN B MpeXKaTa Ha ApYyrM AoCTaByYMUM, KaTo npegnara
aNTepHaTUBHA Bb3MOXHOCT Ha KpallHMTe nonsBaTenn ga peannsmpaT MOBMKBAHETO WMAM Aa TO
npeKkpatat. Tasu ycayra moxke Aa bbhe AeakTMBMPaHa MO KenaHue Ha KpalHua nonssatesn, Kato
OEeaKTMBUPAHETO Ce U3BBPLLBA MO OTHOLWEHME Ha BCUYKM NOBMKBAHMA KbM NPeHeceHn OT MperKaTa Ha
Al Homepa.

89. (Jon. — B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C [pomsaHaTa B TbProBCKUSA pPerncrbp)
NHbopmmMpaHeTo 3a npeHeceHUTe HOomMepa No T. 88 LWe ce OCbLecTBABA 4Ype3 3BYKOB CUTHAN C
NPOABMKUTENHOCT 3 (TPU) CEKYHAM M TEXHUYECKM MapameTpu, cbrnacHo lNpunorkeHne N2 3 Kbm
®yHKUMOHANHWTE cneundmKaLmMM 33 OCHLLECTBABAHE HA NPEHOCMMOCT Ha reorpadckn Homepa npwm
NPOMSAHA Ha JOCTaBYMKa Ha dUKcMpaHa TenedoHHa ycayra v/vam npy NpomsaHa Ha agpeca B pamkute
Ha eguH reorpadCckmM HaLMOHaIeH Koz 3a HanpasaeHue (PyHKuMoHanHuTe cneunduraumm — O6H. AB,
6p. 96/07.11.2008 r., uam. n gon. B, 6p. 26/06.04.2010 r.). Cneg npovnrpaBaHeTo Ha 3BYKOBUA CUTHa



no npeaxoaHoTo u3peyeHne Al wWe NpeaocTaBs BpeMeBU MHTepPBan OT 2 (ABe) ceKyHAaW, KoWTo Aa
Aajle Bb3MOXHOCT Ha ABoHaTa 3a M360p Aa NpeKpaTh UAK A3 OCbLLECTBM NOBUKBAHETO.

XIV a. NIPOLIEAYPA 3A YCTAHOBABAHE HA HENPABOMEPHO NPEHACAHE HA HOMEPA (M3meHeHWe
W gonbaHeHue — B cuna ot 15.05.2011r.; U3m. B cmna o1 05.09.2022 r. BbB Bpb3Ka € § 6 0T N3P Ha dC
Ha KPC, o6H. B, 6p. 101/2021r.) BbB Bpb3Ka ¢ 4a. 39 oT ®C u MNpoueaypa 3a ycTaHOBABaHE Ha
HenpaBOMEpPHO MpeHacAHe Ha Homepa — [lpunoxkeHne Kbm [Mpoueaypata 3a NPEHOCUMMOCT Ha
reorpadckm Homepa, NognucaHa Mexay onepatopuTe:

89a. lNMpoueaypata 3a ycTaHOBABaHe Ha HEMPAaBOMEPHO MPeHacAHe HA HOMepa MOXe Aa 3anoyHe no
MHUUMaTMBA Ha Mpuemalma gocTaBumK, [apasalima AOCTaBYMK UK NO UCKaHe Ha ABoHaTa.

896. HenpasomepHO npeHacaHe Mo cmucbna Ha T. 89a npeacrasiABa npeHacaHe Ha Homep/a B
MperKaTa Ha AOCTaBYMK OT JOMENHA Ha NPEHOCMMOCT, 6e3 Aa e Hanuue BaANAHO U3PA3eHO Cbrnacme
Ha A6oHaTta/KpaliHua nonssaten 3a npeHacaHe Ha Homep/a. Chyyante Ha HeNPaBoOMEPHO NpeHacaHe
BKAKOYBAT:

89.6.1. npeHacaHe Ha Homep/a, KOUTo He ca Bun 3aaBeHU 3a NpeHacaHe oT cTpaHa Ha A6oHara n/unm
3a KOMTO /IMNCBAT M3UCKYEMUTE 33 NPABOMEPHO NPeHacAHE AOKYMEHTH;

89.6.2. npeHacaHe Ha Homep/a 6e3 Aa e Hanuue npeacTtaBuTenHa BAAcT Ha AWMLETO, Noaano
3aABneHMe 3a npeHacaHe. Hanuuueto/ nuncata Ha npeacTaBuMTeNHA BAACT ce MpeuleHABa KbM
MOMEHTa Ha NnoJasaHe Ha 3aABAeHMEeTOo 3a MPEeHOCUMOCT;

89.6.3. npeHacaHe Ha Homep/a, cnpAmMOo KOUTO ca 61K HanuLe HeNonpPaBMMM NPUYMHM 3a OTKasa Npu
Hapasawma u/van npu MNpuemalumsa OOCTaBYMK KbM MOMEHTA Ha NOAaBaHe Ha 3aAB/EHMETO 3a
NPEeHOCMMOCT WM B C/Iy4ait Yye ca 6UAM Hanuue NonpaBUMM MPUYMHK 33 OTKas, CbluMTe He ca buam
OTCTPaHEeHW B NpeaBuaeHNsA CPOK.

89.6.4. npeHacaHe Ha HOMepa CNPAMO KOUTO e 61N N3BBPLLEH OTKA3 OT MPEHOCUMOCT B YCTAHOBEHMUA
3a TOBa CpOK, HO [Mpuemawmsa mam [apsasawma AOCTABYMK He Ca YBEAOMWUAW CbOTBETHUA Apyr
O0CTaBYMK 33 OTKa3a.

89.8. AGOHAT MOXKe A3 Nofaje UCKaHe 3a YCTaHOBSIBaHE HAa HEMPaBOMEPHO NpeHacaHe Ao Japasawma
n/unu pgo MNpremaluma JOCTaBUYMK B CPOK A0 ABa MeceLa cnef npeHacsaHe Ha Homepa/Ta 3a aboHaTty,
KOMTO MO/I3BaT yCAyrM no aorosop npu Mprvemaluma A0CTaBYMK U B CPOK A0 TPU MeceL,a 33 KpanHu
nos3BaTeNn Ha nNpeanaateHun ycayrm npu MNpvemawima A0CTaBUYMK.

89.r. UckaHeTo no T. 89.8 OT HacToALWaTa NpoLeaypa ce nogasa B nMcmeHa ¢opma MYHO oT AboHaTa
WA HEroB Hag/1eXKHO OMNPaBOMOLLEH NPeACTaBUTEN WM 3aKOHEH NPeACTaBUTeN WUAW HAcNedHWK B
TbProBcKM 06eKT Ha Japasawma u/mam ao NMpuemalima AOCTaBYMK, HErOB HAANEKHO OMNPAaBOMOLLEH
ANCTPMBYTOP AU TbProBCKM NpeacTaBuTen. MicKaHeTo cnedBa Aa CbAbpiKa onMcaHMe Ha OCHOBaHMATA
3a HenpaBoOMepHO npeHacsAHe. He ce npuemaT aHOHMMHW UCKaHWA, KaKTO W UCKaHMA, NoAageHMU no
nowa, GbaKkc an eNekTPoHHa nolLua.

89.a. B cnyyait ye npoueaypaTta 3ano4yBa Mo MHMUMATMBA Ha lMpuemawma wn/uan dapasawmn
[AOCTaBYMK, OCTAaBUMKDBT MO YNATO MHMLMATMBA € 3anoYHana npoueaypaTa ysegomsasa AboHaTa.

89.e. Cnep nosyyaBaHe Ha UcCKaHeTo/curHana, Mpuemawmatr u [apasawmar LOCTAaBYMK MpoyysaTt
baKTUYecKkuTe 0b6CTOATENCTBA MO C/y4Yas M LOKYMEHTUTE, Bb3 OCHOBA Ha KOMTO € OCbLLECTBEHO
NpeHacaHeTo KaTo pasriexaar c/yyas B CPOK 40 ABe ceaAMMLM OT NolydaBaHe Ha MCKaHeTo/curHana.



Te cneaBa ga s3emar peweHne aann e Haauue HenpaBoMepPHO npeHacAHe B CPOKa No npeaxoaHoTo
n3peyeHume.

89.)K. B c/iyyan ye He ce MOCTUrHe Cbr/lacMe B CPOKa No T. 89.e ce opraHMsmMpa cpewa, Ha KosTo
MNpuemalumaT [OCTaBYMK NpencTaBA OPUTMHAAMTE HA [AOKYMEHTUTE, Bb3 OCHOBA Ha KOUTO €
OCbLUECTBEH Npoueca Ha npeHacAHe. Ha cpewara no npegxodHoTo um3peyeHuwe lpuemalumar um
JapaBalmaT 4OCTaBYMK cneBa Aa NOKaHAT u ABoHara.

89.3. Mpuemawmat n [lapsasalmaT 4OCTaBUMK CleABa B eAHOCeAMUYEH CPOK CneA npoueaypara no T.
89.) Aa B3emar pelleHne Aanu e Haauue HenpaBoMepHO npeHacsaHe Ha Homep/a nam He ca Haauue
OCHOBaHMA Aa ce npueme, Ye NpeHacaHeTo e HenpaBoMepHO.

89.1. B cnayuait ye Mpuemawmat n [apasawmaTt 4OCTaBYMK HE MOraT Aa NOCTUIHAT Cbrlacne B CPOKa
no 7. 89.3, npoueaypaTa ce NnpekpaTtAsa.

89.i1. ABoHaTbLT ce yBeAoMABa 3a pelleHuMeTo Ha lpuemawmsa u Japasawma A0CTaBUNK MM 33
npeKkpaTABaHe Ha npoueaypara.

89.K. B cnyuyalh Ye e YCTaHOBEHO HEMPABOMEPHO NpeHacsHe, lMpyMemalmaT AOCTaBYMK BpbLA
Homepa/Ta Ha [apsABalumsa 40CTaBYMK No pega Ha lMpoueaypata 3a NPEHOCUMMOCT Ha reorpadckm
Homepa. 3a npoueaypata Mo NPeAXOAHOTO WM3peyYeHMe He ce npwuaarat pasnopeabute Ha
MpoueaypaTta 3a NPeHOCMMOCT Ha reorpadCkM HOMepPa, KaTo AeNCTBUATA NO NpeHacaHe ce cbraacysat
Mexay AOoCTaBuMuMTe B AyX Ha Aobpa BOAA M NpW NpuaaraHe Mo aHanorMa Ha CbOTBETHUTE
pasnopeabu 3a NPEHOCUMOCT, LOKOIKOTO Ca NPUIOKUMMU.

89.5. B xunotesarta no T. 89.K. AoroBopbT Ha AboHaTa ¢ Npuemalyumsa AOCTaBUMK Ce CYMTa 3a NpeKpaTeH
6e3 oTroBopHOCT 3a AboHaTa OT AaTaTa Ha MpeHacAHe Ha CboTBeTHMA Homep/a B mpekaTa Ha
Hapsasawma agoctaBumk. [lorosopbT Ha AboHaTa ¢ [lapaBallmsa AOCTAaBYMK Ce CUMTA 33 Bb3CTAHOBEH C
obpaTHa cuia OT Aata Ha npeHacaHe. ABOHATLT He Ab/IKM NAAWAHMA 33 MOA3BAHM YCAYrU KbM
Mpuemaluma goctasumk. Korato o6eKT Ha HenpaBomMepHO NpeHacsHe ca 61an camo YacT OT Homepara,
npeHeceHun B e4HO 3aAB/IEHNE, TO3M Y/IeH Ce Npuiara camo KbM HEMPaBOMEPHO NPeHeceHnTe Homepa.

89.m. (M3m. BbB Bpb3Ka C MpomsiHaTa B TbproBckua pernctbp) OTHoWeHUATa mexay AboHaTa n Al B
KayecTBOTO My Ha HoB [puemall, AOCTaBYMK ce ypexaaT cbobpasHo HactoAwmTe O6WM ycnosua
n/wnn porosopa c AboHara.

XIV 6. NPABA 3A KOMNEHCUPAHE HA ABOHATUTE NPU NPOLECA NO NPEHOCUMOCT HA HOMEPA
(Hos B cuna ot 05.09.2022 r. BbB Bpb3Ka ¢ C Ha KPC, 06H. 1B 6p. 101/2021r.)

89.1. AboHaT/KpaeH nonsBaten, 3aaBMA NPEHOCMMOCT Ha HOMEP, MMa NPaBo Aa NPesABU UCKaHe 3a
KOMMNEHCUpPaHe B CeAHUTE CyYaun:

89.1.1. HoMepbT He e NPeHECEH B CPOKOBETE, onpeaeneHu B Hactosawmte OY n dC;

89.1.2. HoMepbT e NpeHeceH 6e3 cbrnacueTo Ha KpalHMA non3BaTen;

89.1.3. npn HecnasBaHe Ha Npo3opeL,a Ha NPEHOCUMOCT, onpeaesieH B HacToAwmTe OY n ®C.

89.2. KomneHcMpaHeTo Ha KpaliHWUTe MoA3BaTeNM Ce AbXKW 33 BCEKM HOMEP M MoXKe Aa 6bae nop,
dopmaTa Ha NapuyHa cyma B pasmepuTe no T. 89.3, NpeAocTaBAHE Ha YCAYTU UM OTCTbINKa OT MeceyeH
aboHaMeHT 3a ycnyrn Ha cblyaTta CTOMHOCT, AW APYr PaBHOCTOEH HauyMH Ha KOMMEeHcauus — Hanp.
npeaocTaBAHe Ha Bayyepu U/MAN JOMBAHUTENHWN NaKeTH ¢ 6e3nnaTHU MUHYTU U/UAn OPYrK, YMUTO
BMA0BE M pasmepu ce £06aBAT B AeicTBalmaA LieHopasnuc Ha ApyrKecTBoTo Ha www.al.bg.



89.3. Korato KomneHcaumaTa e nog dopmata Ha napuyHa Cyma, pasmepbT 3a BCEKM HOMep ce
onpegens no caegHUA HAuMH:

89.3.1. B cayyante no 1. 89.1.1 n 1. 89.1.3 - He NO-MankKo oT 2 N1B. 33 BCeKM AeH 3abaBa;

89.3.2. B cnyyaute no T. 89.1.2 - He Mo-manKo OT 2 NB. 3a BCeKW AeH 3abaBa OT pgartata Ha
HENPaBOMEPHOTO NpeHacAHe A0 AaTaTa Ha BpbluaHe Ha Homepa oT lMpnemalma A0CTaBYMK.

89.4. UckaHeTO 3a KOMNeHcupaHe ce nogasa npen lMNpuemalumna AOCTaBYMK B ABYMeCeYeH CPOK OT
noAasaHe Ha 3aAaB/JeHNEeTO 3a NPEeHOCUMOCT.

89.4.1. MNpmnemalmnAT 4OCTaBUYMNK € ONBKEH Aa NPUEME U pa3riena MCKAHETO 32 KOMIMEHCUPaHe, aKo
TO e NogaaeHo B cpoka no 1. 101.4.

89.4.2. Al peructpupa npegaseHUTe nNpes Hero MCKaHUA 3a KOMMEHCMpaHe Mpu npunaraHe Ha
npueTUTe OT HEro NpaBwuaa U NPoLEAYPU 33 PasrneXgaHe Ha MONOU, CUTHANM U Kanbu.

89.4.3. MNpnemaHeTo Ha UCKAHWA 33 KOMNEHCUpPAHe ce M3BbPLUBA Npe3 UANO0TO paboTHO Bpeme BbB
BCEKM TbProBCcKM 0D6eKT Ha Mpuemalyma AOCTAaBYMK MAM MO €/IeKTPOHEH MbT - KOFraTO MCKAHEeTO 3a
KOMMNEeHCUpaHe e NOANNCAHO C KBaMOUUMPAH eNeKTPOHEH NoAnuC.

89.5. B 30-gHeBeH CPOK OT perucTpupaHe Ha UCKAHEeTO 33 KOMMNEHCUpPaHe NPUemMaLLUAT 4OCTAaBUYMK ro
pasrnexaa 1 yBefoMABa 3a CBOETO pelleHme KpaliHuA noassaTen.

89.5.1. B cnyyait ye MNMpremalmnAaT 4OCTaBUMK YCTAHOBK, Ye HAKOe OT obcToATencTeata no 1. 89.1 He e
Bb3HWKHANO B pe3yaTaT OT HeroBo Aeictene/6e3nelicTeme, TOM MOXKe Aa OTKaXKe Aa YA0BNeTBOpU
WMCKaAHEeTO 3a KOMMeHcaLms, 3a KoeTo yBegomaBa KpalHuA nonssaten no pega Ha 1.89.5.

89.5.2. B cnyyanTte no 1.89.5.1 KpaHMAT non3Baten MoKe Aa NoAae MCKAHETO 3@ KOMMNEHCUPAHE No
7.89.1. npen [apABawuAa [OCTaBYMK B YETMPUMECEYEH CPOK OT NojaBaHe Ha 3aAB/ieHMEeTO 3a
NPeHOCUMOCT.

89.5.3. B 30-gHeBeH CpOK OT perMcTpupaHe Ha MCKAHETO 3a KOMMeHcMpaHe [apABawuAT 4OCTaBYMK ro
pa3srnexga v yseomMABa 3a CBOETO pelwleHne KpalHuA nonssaTten.

89.6. [locTaBunKbT NO T. 89.5 nnm 1. 89.5.2. moKe Aa yBarkM MCKAHETO MAKM A rO OTXBBLP/IM, 33 KOETO
cnezBa ga ce MoTuBMpa.

89.7. MpepasaBaHe Ha MCKAHETO 3a KOMMeHcupaHe nped [octaBumMka He e npedka 3a KpanHus
nonsearten Aa nNpeassu UCK No cbaebeH pea,.

XV. PELLABAHE HA CNNOPOBE

90. (don. — B cuna ot 06.08.2010 r.; u3m. - B cuna ot 30.03.2012 r.; U3m. — B cuna ot 25.12.2014 r. ;
fon.—B cuna o1 30.05.2016 r.; M3M. BbB Bpb3Ka ¢ [pomsaHaTa B Tbprosckua peructbp) Cnopose mexay
cTpaHuTe no [loroBopa 3a ycayru n no HactoawmTte Ob6LmM ycnoBmA moraT Aa ce peluasaT no peja 3a
pasrnexpaHe Ha NpeanoXeHus, Kanbu n monbu, onucaH B NPUAOKMMUTE 3a CbOTBETHATA ycayra
obwmTe ycnoswma, No pesa 3a M3BbHCHAEOHO pa3pellaBaHe Ha CNOPOBE, NpeaBUAEH B AENCTBALLOTO
3aKOHOAATeNCTBO (BKA. Mpes, KOMNETEHTHUS pPerynaTopeH OpraH) UAM npes KOMMETEHTHUSA Cba,
CoaeiictBneTo Ha CeKTopHaTa NMOMMUPUTENHA KOMUCUA 33 pasriexkaaHe Ha cnopose B o6sacTTa Ha
€N1eKTPOHHUTE CbobLEHNA MOXKe Aa 6bae NOMCKAHO C/ef, KaTo CNoPbT e OTHECEH 3a pellaBaHe oT Al
n e Hanuue peleHne — agpec: rp. Copus 1000, yn. Bpabua Nel, et.3-5, ten. 02/ 9330 565, MHTepHeT
cTpaHuua www.kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopbT ce oTHacs 40 A0roBOpW 3a OHAAMH
npoAaXom nam ycayru 3a pelaBaHeTo My MOXKe Aa Ce MOXKe Aa ce nonsea EnekTpoHHaTa naatdopma
3a OHNalH pellaBaHe Ha NoTpebuTencku cnopose: http://ec.europa.eu/odr.

XVI. NIPUNIOXKUMO NPABO (U3m. — B cuna ot 15.06.2009 r.)

91. (M3m. n gon. — B cuna ot 15.06.2009 r.) 3a HeypedeHUTe B HacToAwmMTe OBLM YyCnoBMA BbNPOCH
cybcMamnapHo ce npunarat pasnopenduTe Ha OenCcTBaWOTO 3aKOHOZATeNACTBO Ha PenybauKa
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bbarapua.

XVII. (M3m. n gon. — B cuna ot 15.06.2009 r.) TPEXOAHU N 3AKNHOYUTE/IHU PA3SNOPEABU

92. (B cuna ot 15.06.2009 r.; u3m. BbB Bpb3Ka C MNpomaHaTa B TbproBCKUA PErMCTbP; U3M. B CUia OT
05.05.2021 r.) HactoawmTte O6wMm ycnosmaA ce npunarat 1 3a 3aBapeHuTe aboHaTn 1 notpebutenute
KbM [aTaTa Ha BAM3aHETO UM B Cua.

93. (B cmna ot 15.06.2009 r.; n3m. BbB Bpb3Ka C lpomsaHaTa B TbproBckus perncrbp) HacrtoawuTe
O6uwu ycnosua morat aa 6baat UsmeHaHU n/unmn aonbasaHu no peaa Ha 3EC.

94. (U3m. - B cuna ot 10.08.2009 r.) UsmeHeHUsATa U AONbAHEHUATa NO T.T. 2.2. — 2.6, 7. 2.12,, T.T. 2.15.
-2.18.,7.10.9, 1. 13.a., T. 23.5., T.T. 33.8.1. — 33.8.3., T. 33.15., T.T. 35.8. — 35.10., T.T. 36.10. — 36.12.,
7. 40.10., 1. 40.11,, 7. 49.3.9,, 7. 49.4., Pa3gen Xll, Pazgen Xlll n Paspgen XIV BaAnsat B cuna cneq
YCMELWHOTO MPUKAIOYBAHE Ha TEeXHUYECKU TecToBe Mexay JoctaBumumte oT JlomeliHa Ha
NPEHOCUMOCT, CBbP3aHM C OCbLLECTBABAHE Ha MPEHOCMMOCT Ha reorpadcku Homepa.

95. (HoB B cnsia o1 05.05.2021 r.) Mpu HeCbOTBETCTBME MEXAY pa3nopeabu B 4oroBopa v pasnopeabm
B8 O6WwuTe ycnosus, UMaT cuaa Tesu B AOroBopa.



