MPOEKT 3a uameHeHue n gonvaHeHUe Ha HacTtoAawuTe O6wm ychosus

BbB BpPb3Ka ¢ PyHKUMOHaNHUTe cneundurKaumm 3a

OCbLUEeCcTBABAHE HAa NPEHOCUMOCT Ha HAaLMOHANHO 3HAYMMMKM HOMepa oT HaunoHanHus
HomepauuoHeH nnaH (PC, npueTtun c Pewenne Ne 391 ot 11.11.2021 r. Ha KPC o6H., OB, 6p.
101 07 3.12.2021r.) B cuna ot 5.09.2022 r.

O6wm ycnosua 3a B3aumooTHoweHuAaTa mexay "Al bvarapua"” EA[L n aboHaTtute u
KpalHUTe NoN3BaTeNIn Ha obwecTBeHUTe MO6UAHM Ha3eMHU MpeXn Ha
"Al bbnrapua" EAL
(CbrnacyBanu ¢ PeweHne Ne 1704 ot 23.08.2001 r. Ha [bprkaBHa KOMMUCUA NO AaNEKOCbOOLEHMS,
JonbnHeHne, cbrnacysaHo ¢ PeweHne Ne 957 ot 01.11.2002 r. Ha Komucma 3a perynmpaHe Ha
cbobuweHunaTa, M1ameHeHne U OoNbAHEHMe, cbriacyBaHo ¢ PeweHune Ne 1212 ot 19.12.2002 r. Ha
Komucusa 3a perynmpaHe Ha cbobueHusTa, M3meHeHne u gonbaHeHwe c PeweHne No 623 ot
05.06.2003 r. Ha Komucma 3a perynnpaHe Ha cbobuweHusaTa, UsameHeHne n aonbaHeHue ¢ PewieHne Ne
639 ot 13.04.2006 r. Ha Komucua 3a perynnpaHe Ha cboblueHusTa, MIameHeHMe N JonbAHEHUE C
PeweHne Ne 319 ot 02.03.2007 r. Ha Komucusa 3a peryampaHe Ha cbobuieHuaATa). M3meHeHneTo U
AonbiAHeHneTo, ogobpeHo ¢ PeweHne Ne 319 ot 02.03.2007 r. Ha Komucus 3a perynmpaHe Ha
cbobuieHunnaTa, Bansa B cuaa ot 05.04.2007 r. n ce npuiara KakTo No OTHOLIEHWE Ha HOBUTE, TaKa U Mo
oTHOLLEHMe Ha 3aBapeHuTe aboHaTu/notpebutenn Ha Al. USmeHeHW 1 AOMbAHEHMN B U3MbJHEHWNE Ha
§ 31, 7. 2 ot MNpexogHn M 3akauUTenHW pasnopenbu Kbm Pewenne Ne 373/17.03.2010 r. 3a
M3MeEHEHME U gonb/iHEHME HA DYHKLUMOHANHUTE cneundmKaLLMKM 33 OCHLLLECTBABAHE HA NPEHOCMMOCT
Ha HaUMOHA/IHO 3HAYMMM HOMEpPaA NPM NPOMAHA Ha AOCTaBYMKaA Ha obulecTBeHa MobuaHa TenedpoHHa
ycnyra, o6H. B [1B 6p. 8 /2008 r., u3m. n gon. 8 1B 6p. 26/2010 r. U3ameHeHN 1 AOMb/IHEHN BbB BPb3Ka
C U3SMEHEHME 1 AOMb/IHEHWE HA 3aKOHa 3a efleKTPoHHUTE cbobuwerus, /B 6p. 105 o1 29.12.2011 ., 8
cuna ot 29.12.2011 r./; U3smeHeHM 1 A0Mb/IHEHW B M3NbJHEHWe Ha peweHune Ne 343/2011 r. Ha KPC,
M3MEHEHMU U OONDB/HEHM B U3NbJHEHWe Ha § 17, T. 2 oT MpexoAHUTe 1 3aKAIYUTENHN pasnopesdu
KbM PeweHne Ne 1907/30.08.2012 r. 3a u3MeHeHVMe W JoOMbjHeHMe Ha OPYHKUMOHANHUTE
cneundmKaLMm 3a OCbLLECTBABAHE HA NPEHOCMMOCT Ha HAaLMOHA/IHO 3HAYMMM HOMEpPa NPU NPOMAHA
Ha A0CTaBYMKa Ha obuiecTBeHa MobunHa TenedpoHHa ycnyra, o6H. [1B. 6p. 74 o1 28.09.2012r. 1 § 27 ot
MpexoAHUTE U 3aKAUYUTENHM pasnopeadun KbM Hapeaba 3a U3IMeHeHWe U AoNb/HeHWe Ha Hapepaba
Ne 1 ot 2010 r. 3a npaswnata 3a pasnpegeneHne u npouegypute no NbPBUYHO M BTOPUYHO
npeAocTaBsHe 3a NON3BaHE, pe3epBUpPaHEe U OTHEMaHe HAa HOMepa, aApecun n nmeHa, obH. 1B, 6p. 74
oT 28.09.2012 r.; U3meHeHM U AOMbAHEHU BbB Bpb3Ka ¢ NMcmo m3x. Noll-03-10754/06.02.2013r. Ha
KomucuaTta 3a 3awmta Ha notpebutenmte /K3M/ B usnbaHeHne Ha PeuweHue Ha K3[, oTpaseHo B
Mpotokon Ned6 ot 21.11.2012 r.; '3ameHeHN U AONBbAHEHWN BbLB Bpb3Ka ¢ PeweHne Nel960 ot 27
centemBpu 2012 r. Ha KPC; U3meHeHM n gonbaHeHM BbB Bpb3Ka ¢ MpoTtokon Ne21 ot 23 man 2013 r.
Ha KomucusTa 3a 3awmTa Ha notpebuTtenmte; CbrnacHo PeweHne Ha K31, oTpaseHo B MpoTokon Ne 16
oT 08 mali 2014 r.); U3ameHeHM 1 gONbJHEHM BbB Bpb3Ka C USMEHEHWE U AOMNbJIHEHME HA 3aKOHa 3a
3almTa Ha notpebutenute /OB 6p. 57 ot 28.07.2015 r./; U3MeHEHU U AOMbAHEHM BbB BPb3Ka C
n3ncKkBaHuA Ha PernamenT (EC) 2015/2120; U3smeHeHMe M AOMbAHEHME BbB BPb3Ka C NPOMAHA B
TbproBCKMA perncTbp Ha pupmMeHoTo HaumeHoBaHue oT "Mobunten" EAL Ha "Al Bbarapua" EAL
("MpomsHaTa B Tbproeckus peructop'); MU3meHeHne n gonbaHEHME BbB BPb3Ka C B/IM3aHe B CU/a Ha
O6uy, pernameHT 3a 3awmrta Ha AMYHUTE AaHHKM (Pernament (EC) 2016/679) Ha 25.05.2018 .
M3meHeHne 1 Aonb/jHeHWe BbB Bpb3Ka ¢ Pewenne Ne 310/02.08.2018 r. Ha KPC; UsmeHeHue u
OOMb/IHEHME BBLB Bpb3Ka € PeweHune No 276 ot 19.07.2018 r. Ha Komucua 3a perynmpaHe Ha
cbobueHusTa (KPC) n nognuncaHo B Ta3m Bpb3ka CnopasymeHue ot 16.05.2019 r. mexay KPC n ,Al



Bvarapua“ EAL (Al); U3SmeHeHU 1 AOMbJHEHWN BB BPb3Ka C MU3MEHEeHMe M AOoMb/IHEHME HA 3aKOHa 3a
eNeKTPoHHUTe cbobuweHna (obH. OB, 6p. 20/9.03.2021 r.) 1 BbB Bpb3Ka C PeweHne Ne 170 ot
18.04.2019 r. Ha KPC — mameHeHuaTa ca B cuna ot 05.05.2021 r.; M3meHeHU U AONBAHEHM B
M3NbAHeHUe Ha § 6 oT MpexoaHUTe 1 3aKNUYUTENHN pa3nopeabun Ha PelweHne Ne 391/11.11.2021 r.
Ha KPC, c KoeTo ca npuetn ®DyHKUMOHanHUTE cneundmuKaLmMm OCbLLeCTBABAHE Ha NPEHOCMMOCT Ha
HaUMOHANHO 3HAYMMM HOMepa oT HaumoHanHus HomepaumoHeH nnaH (PC, obH., AB, 6p. 101 ot
3.12.2021 r.) — u3meHeHunTa ca B cuna ot 5.09.2022 r.)

I. IPEAMET U OBLLM NONOXKEHUA (u3m. B cnna 05.05.2021 r.)

1. (M3m. cbrnacysaHo ¢ Pewenune No 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeleHue No
319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka C lpomaHaTa B TbproBCKMA PerucTbp; U3M. B cuna
05.05.2021 r.) C HacToAwmMTe ObLLM YCNOBUA Ce ONpeaensaT B3aMMOOTHOLLeHMATa Ha ,Al Bbarapus"
EA/l, HapuyaH no-gony 3a KpatkocT "Al", cbec ceganuiie u agpec Ha ynpasnenue: rp. Codpusa, 1309, ya.
,Kykyw'"Ne 1, nputeskasaty, Paspewenune Ne 01392/08.04.2009 r., Paspewerne Ne 01393/08.04.2009
r. n PaspeweHune No 01395/08.04.2009 r. Hapu4yaHM NO-A0AY 3a KpaTKOCT PaspelleHuero/aTa, C
aboHaTUTE U KpalHUTE NON3BaTE/NIN HA MOOUIHUTE HAa3EMHU MPEXKN HAapUYaHU NO-A0y ,MperkaTa"
WIN ,,MpexunTe”, Bb3HUKBALLM NPU NPeaoCcTaBsHE M NOJI3BaHe Ha YCayru.

1.a. Agpec 3a KopecnoHaeHUMA U TenedoH 3a KOHTAKT ¢ Al ca:

Mp. Codusn, 1309, yn. ,Kykyw” Ne 1, obwmHa UnnHaeH; Ten: *88; 088 123; e-mail:
customerservice@al.bg.

2. (U3m. n gon. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHue
Ne 319/02.03.2007 r. Ha KPC; M3m. — B cmna ot 30.03.2012 r.) Ypes obuiectBeHaTa MOBMAHA Ha3zeMHa
mpexka Ha ,Al Bbarapua” EAL, ce npeaocTaBAT yCAYrn Bb3 OCHOBA HA M3MO/I3BAHETO HA OrpaHMYeH
pecypc Homepa W pano YeCcTOTEH CMEKTbP, KOMTO € TEXHONIOTUYHO HeyTpaseH.

3. (U3m. cbrnacysaHo c PelweHune Ne 639/13.04.2006 r. Ha KPC; uam. 1 gon. cbriacysaHo ¢ PeweHue
Ne 319/02.03.2007 r. Ha KPC; usm. B cuna 05.05.2021 r.) ,,A6oHaT” (noTpebuten c AOroBop UAKN KpaeH
nossgaTen C AOroBop) Ha Mperkata/MpexRnTe No CMUCbAA Ha HactosawmTe OB6LWM ycnoBUA e BCAKO
AeecnocobHo pU3NYECcKo nLLEe, OPUANYECKO NLLE, AbPHKABHU OPraHu, ANNAOMATUYECKU U KOHCY/ICKK
npeacTaBuMTeENCTBA M APYrKM NPeacTaBMTeNICTBA, OCbLLLECTBABALLM AEMHOCT Ha TepuTopuAaTa Ha
Penybnvka bBbarapua, cCKAOYMAM MHOMBMAYaneH nMcMeH goroBop ¢ Al 3a npepocTtaBAHe Ha
06LLeCTBEHM eNEeKTPOHHM CbOBLUTENHM YCAYTH.

3a. (M3m. cbrnacysaHo ¢ Pewenne N 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo c PeweHune No
319/02.03.2007 r. Ha KPC; u3am. B cnna 05.05.2021 r.) "MoTtpebuten" e pusmyecko a1ue, KOETO Noa3sa
WM 3aABABa NON3BAHE Ha 0bLEeCcTBEHA e/IeKTPOHHA CbOobLLMTENHA YCAyra 3a LLeaun, U3AM3aLM U3BBH
06xBaTa Ha HEFOBOTO 3aHATME, CTONAHCKA AeMHOCT, cnyxba unm npodecus.

36. (Hos B cuna 05.05.2021r.) "KpaeH nonssaten" e nonssarten, KOWTO He NpeaocTasa 0bLIEeCTBEHM
€N1eKTPOHHN CbOBLUNTENHN MPEXN UM ODOLLECTBEHN €NEKTPOHHU CbobWUTENHN yeayrn. KpallHUAT
nosa3BaTes N0 CMUCBAA HAa HacToAwmMTe O6LWM ycnoBmsa e U GU3NYECKO UK HOPUAMYECKO NLE, KOETO
nosa3Ba WM 3anABABA 32 NOA3BaHE Ha NPeANnaTEHN OOLLECTBEHN €NEKTPOHHWU CbOBLLMUTENHWN YyCayTH,
npenocTaBAHU Ypes eHa OT ABETE MPEKM.

4a. (Jon. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.)
yHeTunuueH Tpaduk” e TpaduK, UNinTo 06em 3HaUUTENIHO HaZBULLABaA 06eMa Ha TpaduKa, peanmsmpaH
[06pOoCbBECTHO Npes NpeaxoAHu Nepuoam U/Mam 3HaunTeNHO Haasuwasa obuyaiiHoTo noTpebneHve
n/van TpaduK, KOMTO BKAKOUBA 06aXKAaHMA C NPUBAN3UTENHO e4HAKBO BPeMeTpaeHe, OCbLLLECTBABAHM
MHOFOKPaTHO B pamKMUTE Ha KPaTbK Nepuog OT BpeMe KbM e41H U Cbl, HOMEP M/UNN NOBUKBAHMA KbM
€4MH U CbLL, U/MAK pa3andHK (YHUKANHW) HOMEPA, OCbLLECTBABAHN MHOTOKPATHO B PaMKUTE Ha KpaTbK
nepuog, ot Bpeme.

46. ,KpaiiHn eneKkTPOHHM CbOBLNTENHM YCTPOMCTBA C OLEHEHO CbOTBETCTBME M NYCHATWU HA Nasapa,
CbrNacHO AeWCTBalLMTE HOPMATMBHU aKToBe" ca KpaliHW eNeKTPOHHU CbOoOLWMTENHN YCTPOMCTBA C
OLEeHEeHO CbOTBETCTBME, CbrnacHo Hapepnba 3a CblLeCTBEHUTE M3UCKBAHUA M OLEHABaHe Ha
CbOTBETCTBMETO Ha PaANOCHOPBKEHUS U KpaliHM AaneKkocbobLnTenHun ycrpoictaea (nybn. B, 6p.79,
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2002r., Bcuna ot 12.09.2002 r.) 1 ca NycHaTW Ha Na3apa, CbNPOBOAEHM C AeKapaLma 3a CbOTBETCTBUE
Ha npousBoauTena/ BHOCUTENSA U MApPKUPOBKa 3a cboTBeTcTBUe "Co"/”CE” U CbOTBETHU O3HAYEHUA.
JonyctTuMo e 03HauyeHMATa 43 Ca BbPXY OMAKOBKATA MAM CbMPOBOMKAALMTE PALUOCHOPBKEHUATA
AOKYMEHTU-TUM YCTPOWCTBO, MoAesn, npoussoauTesn, BHocuTen, ¢abpuyeH HOMep; O3HAYeHMe 3a
M3Mo/13BaHe No npeaHasHavyeHme.

4. Mo cMuUcbNA Ha HacToAwwmTe OBLM YCAOBUA NOCOYEHUTE NO-A0AY AYMU U U3PA3N MMAT CNeLHOTO
3HaYeHue:

4B.1. (M3m. — B cuna ot 06.08.2010 r.) , AapsBalia mperka” e MmpexKaTa, OT KOATO HOMEepPbT ce NpeHacs
B MpoLeca Ha npeHacaHe. Ta MoxKe fa e UM A3 He e MpeXKaTa Ha gbpKaTenn Ha obxBaTa OoT HoMepa.
4B.2. (U3m. — B cnna ot 06.08.2010 r.; M3m. — B cuna ot 07.01.2013 r.) , AloctaBumK” e npeanpuaTne no
CMUCBHAA Ha Y. 134 oT 3aKoHa 3a efleKTPoHHUTe cbobuieHusa (3EC).

48.3. (U3m. — B cuna ot 06.08.2010 r.) ,[JomeliH Ha NPEHOCMMOCT” ca MpEXKMUTE Ha AOCTaBuYNLNTE, B
KOMTO Ce OCbLLLECTBABA NPEHOCMMOCT Ha HOMepaTa.

BiiokoBe OT HOMepa, 33 KOMTO ce Npuaara NPeHOCUMOCT:

87 X XXX XXX

88 X XXX XXX

89 X XXX XXX

988 X XXX XX

989 X XXX XX

996 XXX XXX

999 XXX XXX

48.4. ,[loHOp, NpegnpuaTMe Ha AapABaLLATa MpPEXKa WKW AapABall, AOCTaBUYMK” e AOCTABYMKBLT, OT
YMATO MpPEXKa HALUMOHANHO 3HAYNMMUAT HOMEP Ce NPEeHACcA B Apyra Mpexa.

4B.5. ,[lbpkaten Ha obxBaTa OT HOMepa” e mperkata Ha npeanpuatTmeto, Ha kKoeto KPC e
npeaocTasmaa Homepa ot HauMOHaNHMA HOMEPALUMOHEH NJ1aH, YacT OT KOMTO e NPEHECEHUAT HoMmep.
4B.6. (M3m. B cmna 05.05.2021 r.) ,Homep unm MSISDN” e HaUMOHANHO 3HAYMM HOMep OT
npeAocTaBeHNs HOMEPALMOHEH PeCcypC Ha AOCTaBYMK, NPEAOCTAaBEH 33 NOJI3BaHe OT AOCTaBYMKa Ha
aboHaT/KpaeH nonseaTen c NpeanaaTeHn ycayru.

4B.7. (U3m. - B cuna o1 07.01.2013r.) ,,ObL1ecTBeHa MOBUIHA Ha3zeMHa mpeska” e obLecTBeHa MpeKa,
Yypes KOATO Ce OCHLUECTBABAT €/1IeKTPOHHU CbObLLLEHMA B CbOTBETCTBUE C TEXHUYECKMUTE U3UCKBAHMA 33
paboTa Ha MOBUAHM HAa3EMHU MPEKN U CbOPBKEHUATA, CBBP3aHU C TAX, npueTn oT KPC.

48.8. ,MpeanpusaTre Ha NPUEMALLLA MPEXKa MU NPUeMaLL, OCTaBYMK” e AOCTaBUMKDBT, B UMATO MPEXKa
ce NpeHaca HalMOHaHO 3HaYMM Homep.

48.9. (M3m. — B cmuna ot 06.08.2010 r.; usm. — B cuna ot 07.01.2013 r.; usm. B cuna 05.05.2021 r.)
,IpeHocMmocT Ha HomepaTa” e MpoLec, KOMTO No3Bo/ABA Ha aboHaTMTe/KpaHWUTEe NOA3BaTeNM Ha
npegnaaTeHN ycayru Ha NpeanpuaTMaTa — 40CTaBYMLM Ha MOBUMAHA TenedoHHA ycayra Aa 3anassat
HOoMepaTa CM NpM CMAHA Ha nNpeanpuATMETO, NPEeAOCTaBAWO oblecTBeHa TenedoHHa yCayra,
nocpeacTsom obiectBeHa MobMIHA Ha3zeMHa MpesKa.

48.10. (M3m. — B cnna o1 06.08.2010 r.; M3m. — B cmna ot 07.01.2013 r.) ,,MpeHeceH Homep” e Homep oT
obuiecTBeHa MobUMAHA HaseMHa MpeKa, KOWTo e bW Nog/ioXKeH Ha MpeHacsHe OT efHa B Apyra
MobMIHa MmpeKa.

4B.11. (M3m. — B cmna ot 06.08.2010 r.; nam. B cmna 05.05.2021 r.) ,Mpuemalia mpeka” e mpexaTa,
KOATO NpMema Homepa 1 UYpes KoAaTo ABoHaTbT/KpaltHMAT NnonseaTen Ha NpegniaTeHu ycayru nonssa
CbOTBETHUTE YCAYIW CNef 3aBbpLUBaHe Ha NpoLeca Ha NpeHacaHe.

4B.12. (M3m. — B cuna ot 06.08.2010 r.; u3m. B cuna 05.05.2021 r.) ,,Mpo3opel, Ha NnpeHocMmocTTa” e
onpeaeneH nepuog ot BpeMe B Npoueca Ha npeHacsHe Ha Homep OT MOMEHTa Ha aKTMBMpaHe Ha
AocTbna Ha ABoHaTa MAM KpPaWHMAT Mos3BaTeN Ha npegniaTeHu ycayrm OT npeanpusTMeTo Ha
Mpremaliata MpexKa 40 MOMEHTA Ha aKTyanusupaHe Ha 6asuTe AaHHW HA BCUYKM Npeanpuatua C
HOMepa 3a HanpaB/ieHNe KbM NpUeMallaTa Mpexa.

4B.12a. (HoBa — B cuna ot 07.01.2013 r.; usm. B cuna 05.05.2021r.) ,MpeHeceH Homep nopaau
TEXHMYECKa rpellka” e Homep, KOMTO e NPEHeCeH B Apyra Mpea, He3aBUCMMO OT NPUYMHUTE J0BENU
[0 ToBa, 6e3 Aa e Ha/nuue HaaNeXxHO M3paseHa BOoA 3a HEroBOTO MpeHacAHe oT aboHaTa/KpanHus
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nonseaTtesn Ha NpeAnsaTeHn ycayrn, Ha KOMToO HOMepbT e NpesoCTaBeH 3a NoJ3BaHe OT AapABaLLUA
O0CTaBYMK.

48.13. (M3m. — B cnna ot 06.08.2010 r.; u3m. — B cuna ot 07.01.2013 r.) ,,PaboTeH aeH” e BCceKkU AeH OT
noHeAeIHUK A0 NeTbK, C U3K/HYEHME Ha HAUMOHANHUTE U OpULMANHN NPA3HULN U HEPABOTHUTE AHW,
onpeaeneHun CbC 3aKOH UK C aKT Ha MUHUCTEPCKU CbBET.

48.14. (Hosa — B cuna ot 30.03.2012 r., oT™M. - B cuna ot 25.05.2018 r.)

4B.15. (HoBa - B cmna ot 15.06.2017 r.) ,,OTBOpPEH NaKeT 3a AaHHM" 03Ha4yaBa TapudeH (aboHameHTeH)
naaH 3a NpeaocTaBaAHe Ha eHa UK NoBevye MOBUIHM ycayrn Ha ApebHo, KOMTO He orpaHMyaBa obema
Ha MOBUAHUTE YCAYTW 33 JAaHHWU Ha ApebHO, BKAOYEHU CpeLLy 3anallaHe Ha GUMKcMpaHa nepnoamyHa
TaKCa, WAWN 33 KOWTO HaUMOHA/HATa eAMHMYHA LeHa 3@ MOOMAHM yCcayrM 3a AaHHUM Ha gpebHo,
noJiyd4eHa Kato meceyHata aboHameHTHa Takca 6e3 AC 3a MobuaHu ycayru Ha ApebHo 3a uenus
nepuog, Ha pakTypmpaHe ce pasgenm Ha 0bwma obem Ha NpesoOCTaBAHUTE B HALMOHAHUTE FPAHULM
MOOBUIHM yCNyrK 3a AaHHU Ha ApebHo, e MO-HMUCKa OT perynpaHaTa MakCMMasiHa LieHa 3a POYMUHT Ha
efpo, nocoyeHa B YieH 12 ot PernameHT (EC) Ne 531/2012.

48.16. (HoBa - B cuna ot 15.06.2017 r.; u3m. cbrnacHo PeweHune Ne 310/02.08.2018 r. Ha KPC)
,CTabunHmn Bpb3KM“ ¢ Penybanka Bbarapusa o3HayaBa NPUCHLCTBME HA TepuTopuATa Ha CTpaHaTa
(NpoAbAKUTENHO MM NOCTOAHHO), B T.4. MPOU3TUYALLLO OT: ABATOTPANHO TPYA0BO NPaBOOTHOLIEHWUE
Ha NbAHO PaboTHO Bpeme, BKAOYMTENHO NPU NOFPaHUYHN PabOTHULUM; OT AbATOTPaNHM 4OFrOBOPHMU
OTHOLLEHMA, BoAewm Ao nogobHa cteneH Ha PU3NYECKO NPUCHCTBME HA CAMOCTOATE/THO 3aEeTO /INLE;
OT y4yacTMe B MPUCHLCTBEHWU MNEPUOAMUYHN KypcoBe 3a 0byyeHue; uanm OoT Apyru cuUTyaumu, KaTo
HanpuMep Tesn Ha KOMaHAMPOBAHUTE PAaBOTHULN UM NEHCUOHEPU, KOraTo Te ca CBbP3aHM ¢ NoAo06Ha
cTeneH Ha GM3NYECKO NPUCHCTBME Ha CbOTBETHATA TepUTOPUA.

4B.17. (Hoe B cwmna 05.05.2021r.) ,3HaYMTENHO U HEMPEKBCHATO HECLOTBETCTBME" MeXKay
OENCTBUTE/IHUTE NOKa3aTe/IM Ha eNeKTPOHHaTa cbobwmTeHa ycayra, pas/inyHa oT ycayra 3a A4oCTbi
00 VHTEPHET, N MEXKAYINYHOCTHA CbobLMTeNHa ycyra 6e3 Homep, U NoKasaTenTe, NOCOYEeHMU B
Aorosopa u/unn HactoawmTe OY, e Hanuue, ako HeCbOTBETCTBUETO € NPOAB/IKMAO B PaMKUTe Ha 7
(cepem) nocnepgoBaTeNHU AHM B paMKUTE Ha eAUH OTYETEH NepUos, B PalioH/m1 C OCUTYpPEeHOo NoKpuTme
Ha MpeXKuTe.

48.18. (Hos B cuna 05.05.2021r.) ,YecTto noBTapALLO Ce HECLOTBETCTBME” MeXAay AeACTBUTENHUTE
NoKasaTe /i1 Ha e/IeKTPOHHaTa CbobLMTeNHa YCAyra, pa3/inyHa OT YCAyra 3a A4OCTbM A0 UHTEPHET, UK
MeXAy/MYHOCTHA cbobwnTenHa ycayra 6e3 Homep, U NokasaTennMTe, MOCOYEHM B Aorosopa u/uam
HacToawwmTe OY, e Ha/uLe, aKo HECLOTBETCTBUETO € 610 3 NbTK No 7 (ceaem) nocneaosBaTesIHU AHU
B PaMKMWTe Ha eAMnH OTYETeH Nepunos B PainoH/n C OCUTypPeHo NOKPUTUE Ha MPEXKUTE.

5. (M3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [pomsaHaTa 8 Tbprosckusa pernctbp ) C 40rosop, CKAOYEH
€ eanH aboHaT, MoXKe [a ce nNpefocTass NoBeye OT e4MH HOMEP OT MbPBMYHO NpeaocTaBeHUTe Ha Al
HoMmepa oT HaunoHanHNA HOMepPaLMOHEH NAaH.

6. (M3m. BbB Bpb3Ka ¢ lNpomsaHaTa B TbproBcKMsA pernctbp) HactoAawmTte O6bwm ycnosua mmart
3a4bKuTENHa cuna 3a Al 1 3a aboHaTuTe 1 NoTpebutennte Ha mpexuTe. AboHaTUTe yaoctoBepsaBaT
TOBa C moAanuca cu noj Aorosopa 3a ycnyru. MoTpebutennte ce cumMtaTt yBeAOMEHU 3a CblUMTE OT
AaTaTa Ha nyb6/IMKyBaHeTo UM no peda Ha T. 103 ot HacToAwmTe O6LWM ycnoBums.

6.a. (don. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PelieHune Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka Cc [pomaHaTa B TbproBCKMA pernctbp) Ycnosua, pasandHu
OT Tesu, npeasngeHun B ObwmTe ycnoBms, morat ga 6b4aT yroBOPeHU B IOFOBOPUTE 33 YCAYTU MEXKAY
Al n aboHaTa UM B AONBAHUTENHU MUCMEHM CNOPa3yMeHUs KbM TAX, NPW cna3BaHe Ha 3akoHa 3a
eNeKTPOHHUTEe cbobleHMA 1 PaspelueHunaTa Ha Al.

Il. (U3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) A, OFOBOP 3A NPEAOCTABAHE HA
YCNYT HA ABOHATUTE (O4OrOBOP 3A YC/YTU)

7. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka C lpomaAHaTa B TbproBCKMA PErMCTbP; U3M. B Cu/a
05.05.2021 r.) Al ckntouBa € MLATa, Kenaelm Aa Non3saT ycayruTe, npeaocTaBAHN OT CbOTBETHaTa
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MpexKa Ha Al, NUCMeH AOroBOp 3a NPeAoCTaBsAHE Ha 0bLWEeCTBEHN NEKTPOHHU CbOBLLUTENHU YCAYTY,
HapwyaH no-gony florosBop 3a ycayru. Mpu ckatouBaHe Ha AOroBOpa /iMuaTa ce naeHTuduumparT c:
7.1. 3a dn3MYeCcKM LA - BanAeH 6bArapckn JOKYMEHT 33 CAMOJIMYHOCT C BNUCAH NOCTOAHEH aapec
Ha NIMLETO Ha TeputopuaTa Ha Penybamka Bbarapua, 3a 4yXgu rparkaaHW, NpoabAKUTENHO
npebuBaBalLM B CTPaHaTa - C BMMCAH HACTOAL, afpec.

7.1.a. (B cuna ot 06.08.2010 r.) 3a duM3MYECKM NNLA - BBArAPCKU FPaKO4aHU UAN YyKOECTPaHHM
rpaxgaHu, NPoAbXKUTENHO WA NOCTOAHHO NpebuBaBawm B Penybanka bbarapus, ynpaxHABaLLm
cBoboaHa npodecua UM 3aHAATYMIACKA AEMHOCT — C BaIMAEH AOKYMEHT 32 CAMOJIMYHOCT C BNUCAHMU:
ume, EFTH//THY, Homep, AaTa M MACTO Ha M34aBaHe Ha AOKYMEHTa, KOMne OT KapTa 3a Ko, No Perncrbp
BYJICTAT u cny»kebeH agpec Ha NPaKTUKaTa;

7.2. EAHONNYHUTE THProBLUM U IOPUANYECKUTE NNLLA CeBa Aa NPefoCTaBAT:

7.2.1. 32 TbProBLK, KOUTO Ca PETMCTPUPAHU B TbPrOBCKUA PErncTbp Ha AreHuuATa no BNUCBAHUATA,
CbrnacHO 3aKOHa 3a TbProBCKMA PErnCTbP M PerncTbpa Ha pUAnYecKnTe nLa ¢ HEeCTONAHCKa uen
/3TPPIONTHL/ — ypmocToBepeHWe 3a aKTya/lHO CbCTOAHME M343AEeHO B CPOK A0 6 meceua npeau
nozaBaHe Ha 3aAB/IEHMETO WU U3BNEYEHUE OT TbPrOBCKMA pernctop, EanHeH naeHTMdUKaLMOHEH
Koz /EUK/, Homep no A/IC (He ce U3NCKBa, ako TbProseLbT He e pernctpupar no 34C), MbAHOMOLLHO,
YAOCTOBEpPABALLO MpeAcTaBUTeNHATa BAACT Ha TPeTu nua, U3BBH Te3u, KOUTO MNpeacTaBaasBaT no
3aKOH CbOTBETHOTO OPUAMYECKO AULe WAN eAHO/IMYEeH Tbproseuy, WU BaMAeH AOKYMEHT 33
CaMOIMYHOCT Ha NpeAcTaBUTeNA CbOTBETHO HA YMbJHOMOLLEHOTO NnLe.

7.2.2. 3a TbProsLK, KOUTO Ca PeruMcTpUpaHn OT CbOTBETHUA OKPDBXKEH CbA, U He ca NoAanu 3aasBieHne
3a peructpauma unu npepeructpauma no 3TPPHOJIHL, - yaocTtoBepeHue 3a aKTyanHO CbCTOAHMe,
W34a4€eH0 B CPOK A0 6 meceL,a Npeauy NogaBaHe Ha 3aABNEHMETO, KOMME OT KapTa 3a MaeHTudmKauma
no BYJICTAT, Homep no AAC, NbAHOMOLWHO, yA0CTOBEPABALLO NpeAcTaBUTeNIHATa BAACT Ha TpeTn
nua, U3BBH Te3n, KOUTO NPeacTaBaABaT MO 3aKOH CbOTBETHOTO HOPUANYECKO NMLE UAN eAHONUYEH
TbproseL, U BaAnAeH AOKYMEHT 32 CAMOJIMYHOCT Ha NpeAcTaBUTENA CbOTBETHO Ha YMbJHOMOLLEHOTO
nmue.

7.2.3. (U3m. BB Bpb3Ka € NpomsaHaTa B Tbprosckua pernctbp) AL Mma npaBo No CBOA NPELLEHKA 43 He
M3MCKBA €MH AN HAKONKO OT nocovyeHuTe B 17.7.2.1 n 1. 7.2.2. LOKYMEHTH, B C/ly4al Yye pasnonara c
aKTya/HU J@HHM OTHOCHO MHPOPMaLMATA, KOATO CbAbPIKaT.

7.3. (MU3m. — B cuna ot 30.03.2012 r.) Mpu cKNOYBaAHE Ha AOrOBOP C Mb/JHOMOLLHMK, KaKTO M MpK
BCSAKAKBU ApYru pasrnopeauTenHm AeCTBUA ¢ 4oroBopa (NpekpaTtaBaHe, U3MeHeHMe, CMsAHa Ha CTpaHa
no Hero, cmsaHa Ha CMM KapTa u Ap.) ce U3nCKBa NpeacTaBaHe Ha MbJIHOMOLLHO NpPW crnasBaHe Ha
cnegHUTe U3UCKBAHUA:

7.3.1. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckua pernctbp) MbAHOMOLLHM OT GUINYECKU NnLa:
MpuemaT ce camo crneLmanHM HoTapMaaHO 3aBePEHN MbJAHOMOLLHM UAN O6LLM HOTAaPMaZIHO 3aBEPEHMU
MbAHOMOLLHN OT GU3MYECKM NNLA, B KOUTO GUIypUpa TEKCT, OT KOWTO CneaBa, Ye YMbIHOMOLLEHUAT
MMa NpPaBo Aa M3BbPLUIBA NpaBHM gencteus npeg Al waun npeg apyrn npegnpuatua. Mpuema ce m
MbIHOMOLLHO, B KOETO MMa TEKCT, OT KOWTO C/ieB8a, Ye YNMbJIHOMOLLEHMAT MMa NPaBo 43 NPeACTaB/saBa
W/VAN CKAOYBa A0rOBOPM C BCAKAKBM TpeTW auua (OU3SMYECcKM nuua, IOpUAMYECKM avua v gp.).
MbAHOMOLWWHOTO ce nNpeacTaBa B OPUTMHAN M aKO CbAbP}Ka YMbAHOMOLLABAHE CAMO 338 KOHKPETHOTO
NnpaBHO AeNCTBUE, OCTaBa B CbOTBETHUA MarasmH. AKO CbAbpKa yNb/IHOMOLLLaBaHe 3a NoBeYe NpaBHU
OEeNCTBUA, B MarasuHa ciefga fia oCTaHe Konue oT MbJIHOMOLLHOTO 3aBEePEHO 33 BAPHOCT C OpUrMHana
OT YMb/IHOMOLLEHWNA N CbOTBETHUA CIYXKMUTEN B Mara3mHa. B cayyait, ye ce npeacrasa Nb/IHOMOLLHO OT
YyrKAeHel, CbWOTOo CNefBa Aa € C HoTapuasiHa 3aBepKa W neranmMsmpaH npesos (npesos, U3BbplueH
OT OTOpM3MpaH 6bArapckM NpeBoday M neranmsmpaH ot Aupekumsa ,KoOHCy/AcKM oTHoweHuA” npwu
MMWHUCTEPCTBO HA BbHWHUTE paboTun) unm odumumaneH npesos (Npesoa, U3BbPLLUEH OT OTOPU3MpPaH
6brapcku Npesogay/npesoaadecka areHumsa).

7.3.2. ['b/AHOMOLLHM OT LOPUAMYECKUN NMLaA:

Mpuemar ce:

a) (U3m. BbB Bpb3Ka C MpomsAHaTa B TbProBCKUA PEruMCcTbP) HOTAapWaAHO 3aBEPEHU CMeLMasHu
MbJAHOMOLLHW WAW HOTAPUANHO 3aBepeHu 06K MbAHOMOLLHW OT PUANYECKU NWLA, B KOUTO



burypumpa TeKcT, oT KOWTO cnesBa, Ye YNbJAHOMOLLEHUAT MMa NPaBo Aa M3BbPLUBA NPABHU AeNCTBUA
OT UMETO Ha yNbAHOMoLWMTeNA npeg Al u/unun BCAKaKBM pyrv TRETU Anua.

6) (M3m. BbB Bpb3Ka € NMpomaAHa B TbProBCKMA PErucTbp) CneLmanH NbJAHOMOWHK 6e3 HoTapuanHa
3aBepKa 33 KOHKPETHO [AeiCTBWMe, C faTta, NOAMMUC Ha 3aKOHHMA NpeacTaBuTen M neyat. Takosa
MbJAHOMOLLHO TPA6Ba Aa 6bae U3aAEHO HE NO-KbCHO OT 3 (TpW) AHM Npeam AaTaTa Ha NpeacTaBAHETO
My. OpUrMHaN®BT Ha MbJHOMOLLHOTO CleBa Aa OCTaHe B CbOTBETHMA MarasuH Ha Al.

7.3.3. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctbp) A1 nma npaso No cBOA NpeLeHKa aa He
M3NCKBA e4MH UIN HAKOAKO OT nocovyeHnte B 1.7.3.1 1 T. 7.3.2. LOKYMEHTH.

7.3.4. (Hos B cmna 05.05.2021 r.) C ornen npeaoctaBsaHe Ha ycnyrute, Al obpaboTtBa 1 cneaHuTte
BUAOBE AAHHU:

7.3.4.1. [laHHK 33 maeHTUOMKAuMA — TpUTe MMeHa, eAMHeH rpakKAaHCKM HOomep M agpec, a 3a
YYXKAECTPAHHM NMUA - IMYEH HOMEpP, HOMEp, AaTa Ha M34aBaHe, MACTO M OpraH Ha M3gasaHe Ha
JNINYHUNA JOKYMEHT;

7.3.4.2 [laHHK Ha aboHaTUTe/KpaHUTE nosa3saTenin, HeEobXoAMMM 3a NPeaoCTaBAHE Ha eNEeKTPOHHU
CbOOLWNTENTHWN YCAYTK, 32 TaKCyBaHe, 33 popmMUpaHe Ha CMETKMTE Ha aboHaTUTe, KaKTO M 3a JlOKa3BaHe
Ha TAXHATa AO0CTOBEPHOCT — TPadUUYHUN (MPEKOBU) JaHHU:

a) HOMep Ha BMKalL, U Ha BUKAH KpaeH Nno/si3BaTesl U HOMep Ha KapTa 3a e/IeKTPOHHO pa3n/iallaHe;

6) Hayano M Kpai Ha MOBUKBAHETO, OMNpeaeneHu ¢ AaTa 1 Yyac, C TOYHOCT 40 CEKYHAA NPU Hanuune Ha
TEeXHUYECKa Bb3MOXKHOCT U/UAK NpU NPEHOC Ha AaHHW — 06eM Ha NpeHeceHuTe AaHHY;

B) BUA, Ha NpeaoCcTaBsaHaTa ycayra;

r) TOYKM HA B3aMMHO CBbP3BAHE MpPM OCbLLECTBABAHE Ha MOBMKBAHETO, HAaYalo M Kpal Ha TAXHOTO
M3Mnos3BaHe, onpeaeneHun c gata u yac;

A) faHHW, HeobxoamMmu 3a GopmMMpaHe Ha LEeHUTe Ha NOBMKBAHMATA, KATO BWUA, Ha Bpb3KaTa MM
4acoBM U TEPUTOPUANHU 30HMU;

€) MecTononoXKeHne Ha KpaeH NoN3BaTeN Ha YCAyra, NPeAoCTaBAHa Ypes MPEeXUTE, BKIOUUTENTHO NpK
npesocTaBAHe Ha ycayraTa ,,pOyYMUHI”- AaHHWU, KOUTO ce 06paboTBaT B €N1EeKTPOHHUTE CbOBOLWMUTENHM
MpPEeXM 3a onpeaensHe Ha reorpadCcKOTO MECTOMNONOMKEHNE HA KPANHOTO E/IEKTPOHHO CbOBLWMTENHO
YCTPOWCTBO Ha noTpebutens.

7.3.4.3. [JaHHN HEobX0AMMM 3a U3rOTBAHE HA aBOHATHUTE CMETKM, KAaKTO M 3a AOKa3BaHe Ha TAXHATA
OO0CTOBEPHOCT:

a) AaHHM 3a aboHaTa: 3a PM3MYECKM AnLA — TPUTE UMEHA, eANHEH TParKAaHCKM HOMep U ajpec, a 3a
YYXKOECTPAHHU /1ML — IMYEH HOMEP; 33 OPUAMYECKM ML U GU3UYECKUN 1L — 4HOJIMYHU TbProBLU
— HaMMeHOBaHWe, ceaanuLle, agpec Ha ynpaB/ieHMe N CbOTBETEH MAEHTUDMKALMOHEH Kog;

6) BMA Ha M3MN0/3BaHUTE €/IEKTPOHHUN CbOBLLUTENHU YCAYTY;

r) obw, 6poit mepHM (TaKkCOBK) eAMHULLUA, HAYMUCIEHM 33 CbOTBETHUA NEPMOL Ha U3TOTBAHE Ha CMeTKaTa
npu NepmoanyHa CMeTKa;

[l) CTOMHOCT Ha NON3BaHMWTE YC/YTM 32 CbOTBETHUA Nepuoa;

e) nHpopmauus, OTHOCHO M3bpaHUA OT aboHaTa HauyMH Ha NAalaHe U U3BBPLUEHUTE U ObIKUMUTE
nnawaHma;

3) nHpopmauma 3a 3asBeHM OT aboHaTa MPOMEHW B NOA3BAHETO HA yCAyrata — OrpaHWYeHue 3a
non3BaHe, OTNajaHe Ha orpaHuUYeHue.

7.3.4.4. /InyHute AaHHM Ha aboHaTuTe/KpaltHMTe Moa3BaTeNu Ha npeanaaTeHn ycayru, kouto Al
obpaboTBa ca nocouyeHu B ,lMoAnTMKa 3a 3aWMTa HaA /IMYHMTE AaHHW Ha ,Al Bbarapuma“ EAL,
ny6/MKyBaHa Ha MHTEPHET CTPaHMLLATa Ha APYXKECTBOTO U Ha/IMYHA B TbProBCKUTE 06eKTM Ha Al.

8. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; aon. - 8 cuna ot 15.06.2017 r.; u3m.
BbB Bpb3Ka C [IpomaAHaTa B TbProBCKUA PerucTbp; nsm. cbrinacHo PeleHune Ne 310/02.08.2018 r. Ha
KPC) Mpwu ckntouBaHe Ha [loroBopa 3a ycnyru, A1 morke Aa U3UCKBaA U APYTrvM AOKYMEHTM OT HacpeLliHaTa
CTpaHa Npu cnasBaHe Ha pasnopeaduTe Ha AeNCTBALLOTO 6brapCcKo 3aKOHOAATENCTBO M Tesn O6wm
ycnosua.

8.a. (HoBa - B cuna ot 10.10.2018 r., cbrnacHo PeweHne Ne 310/02.08.2018 r. Ha KPC; usm. B cuna
05.05.2021r.) 3a KpaillHM NoA3BaTeNM Ha NpPeAnnaTeHM YCAyrM He ce W3UCKBA npeacTaBsHE Ha
[OKa3aTencTea 3a cTabuaHM BPb3KMK.



9. (M3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka ¢ lpomsaHaTta B TbproBCcKuA pernctop) Ypes BraoyBaHeTo
B CbOTBETHaTa mpexka Al ocurypsasa ycnyrute, onmcaHu B [loroBopa 3a ycayru n NnpUAOKEHUATa Kbm
Hero.

10. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBcKMA pernctbp) ABOHaATLT HAMA NPaBO Aa NPexBbpas
aboHaMeHTa cu, Npoun3ThyalL oT [JoroBopa 3a ycayru, Ha Tpetu avua 6e3 U3puYyHO NUCMEHO Cbriacue
Ha Al.

11. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomaAHaTa B
TbproBckuaA peructbp) B cnyyait, ye aboHaTLT NpeaoCcTaBy 3a NoJI3BaHe OT APYro Anue — Noa3BaTen,
perncTpupaHm Ha HEroBo MMe Homepa OT eAHa OT MpeXuTe no ckaouveH Jorosop 3a ycnyrm ¢ Al,
aboHATLT OCTaBa TUTYNAP Ha NpaBaTa U 3a4b/IXKEHMATA, NPOM3TUYALLM OT LOFrOBOPA 33 YCAYTIU.

12. (M3m. cbrnacysaHo c¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka C lpomaHaTta B
Tbprosckua pernctbp) A1 uma NpaBo NUCMEHO Aa YNb/IHOMOLLLABa TPETHM /UL Aa CKAOYBAT OT HErOBO
MMe [OroBOPWM 3a YCAYTM C INLLATA, KeNaelm Aa cTaHaT aboHaTh Ha CbOTBETHATA MPEXKaA, KaKTo U Aa
cbbupaT nnawaHua oT aboHaTMTe NO AOrOBOPUTE 3a YCAYrM OT HEroBO MMe, KaTo MHbopmupa
CblLEeCTBYBAWMTE U MNOTEHUMANHMUTE abOHATU MO MNOAXOAALL HAYMH 3@ HaAMYMETO Ha TaKoBa
ynbaHomouaBaHe. A1 nma NpaBo fa OMpPaBOMOLLU U3PUYHO TPETU UL A NPUeMaT 3aaBeHUA 33
npeHacaHe Ha Homep/a, cernacHo 1. 74 ot Pasgen Xl A ot HacToAwmTe O6LWM yCI0BUA.

13. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka Cc [lpomaAHaTa B
Toprosckua pernctbp) Al MMa NpPaBo Aa OTKAXKe CKAOYBAHETO HA AOrOBOP 3a YC/AYIW, CBbpP3BaHe Ha
aboHaT KbM CbOTBETHATA MPpEXKa WAW BbBL3CTAHOBABAHE HA CNpAH AOCTbn Ha aboHat Ao
mMpesKaTa/mpexkunTe, Korato JNLETO, KOETO € NOMCKaIOo TOBa:

13.1. (M3m. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA PErncTbp) He
npeaocTaByM AaHHW, M3UCKBaHM oT Al wn/unm He npeactaBA M3MCKaHMTe oT Al AOKYMeHTM 3a
CK/IIOYBaHe Ha A0roBop 3a yCayru;

13.2. (M3m. BBB Bpb3Ka € MpomsaHaTa B TbProBCKMA PErMCTbp) MMa NPOCPOYEHUN 3a4bINKEHUA UK
OPYrn HapyLWeHMA NO CbLUUA AN APYT AOTOBOP, CKAtoYeH ¢ Al;

13.3. (M3m. BbB Bpb3Ka c MNpomsiHaTa B TbProBCKUA PErnMcTbp) He e BHEeC/Io M3McKaHaTta oT Al npu
ycnosusaTa Ha T. 15 oT HacTosawmTe O6LWmM ycioBMA rapaHLUMOHHA CyMa;

13.4. e U3N0/13BaJI0 UM € A0MNYCKa/I0 Aa 6bAaT M3M0A3BaHM €N1eKTPOHHM CbObLLUTENHN YCTPOCTBA
WU eIEKTPOHHM CbOBLUNTENIHU YCAYIN 3@ HE3AKOHHU Lenu;

13.5. (M3m. BbB Bpb3Ka ¢ NpomaAHaTa B TbproBCKMA PerncTbp) e noayvymsio Uam e Hanpasuao onuT aa
nony4m ot A1l eneKTPOHHM CbOBLWMTENTHW YCAYTU UM YCTPOMCTBA Ype3 HE3AaKOHHU CPeacTBa;

13.6. (Qon. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC) e peannM3unpano HeTunuueH Tpaduk;
13.7. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT HanpaBeHaTa
KpeauTHA OLLeHKa;

13.8. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbriacysaHo ¢ PeweHne No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c lpomaHaTa B TbproBCKUA perMcTbp) e peaansmpanc 4pes
mpexaTta/mpexkuTe Ha Al TpaduK B HapylleHWe Ha T. 35.a.1 oT Te3un O6LWM ycaoBUA.

13.9. (M3m.—B cnna ot 06.08.2010r.) B cnyyamnTe Ha 1. 81 o1 pasgen XIIA ot HacToAwmMTe 06U ycnoBus
WU NPU HaNMUYme Ha NPUYMHA 3a OTKa3 OT NpeHOCUMOocCT npu [lapaBalima AOCTaBYMK.

13.10. npu Annca Ha TexHUYeCKa Bb3MOXKHOCT 32 NpeaocTaBAHe Ha YcnyraTa;

14. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBckMA pernctbp) Mpu cknousBaHe Ha gorosopa Al nma
npaBo fa WM3MCKBa OT Apyrata CTpaHa npeAacTaBsHe Ha GaHKoBa rapaHuma uau BHacaHe B Al Ha
rapaHuUmMoHHa Cyma B pa3mepa, C KOMTO UCKa Ja My bbae yBe/IMYEH KPeaUTHUS AMMUT no T. 25 oT
HacToAwmTe OB6LLM YCIOBUA, KAaKTO 1 3a obe3nevyaBaHe Ha B3eMaHUATa, MPOM3TMYALLM OT NONA3BAHE Ha
ycnyrata "MexayHapoAeH POYMMHr" - Korato TakaBa e npeasuaeHa B LieHopasnuca Ha Al B
onpeaeneH pasmep.

15. (M3m. BbB Bpb3Ka c [lpomsaHaTa B Tbprosckus pernctbp) NapaHuMoHHa cyma /cboTBeTHO BaHKOBa
rapaHums/ moske ga 6bae nsnckaHa ot Al ot aboHaTtu:

a) C M34epnaH KpeauTeH NUMUIT;



6) (Oon. cbrnacysaHo c Pewenne No 319/02.03.2007 r. Ha KPC) Ha KOMTO AOCTbMBLT A0
mMmpexaTta/mperkuTe e 6Un npeycTtaHOBABaH Nopaau HennawaHe Ha Ab/XUMWU CYMU;

B) (Aon. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC) B 3aBUCMMOCT OT KpeauTHaTa OLeHKa
Ha aboHaTa 1 BMAA HA M3NON3BaHUSA abOHAMEHTEH MNAaH;

r) (Qon. cbrnacysaHo c¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) npu peanusmpaHe Ha HeTUNUYeH
Tpaduk.

16. /Inxeu BbPXY rapaHUMOHHUTE CYMM HE Ce HauyUCNABarT.

17. (M3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. — B cuna ot 30.03.2012 r.; usm.
BbB Bpb3Ka ¢ MpomsaHaTta B TbproBckus perncrbp) Al nma npaBo ga M3nos3sa M3UAA0 UM OTYacTU
rapaHUMOHHaTa Cyma 3a y40B/feTBOPABAHE HAa CBOW M3UCKyeMM B3eMaHMA KbmM aboHaTa, 3aegHo C
NMxBK 3a 3abaBa No HennaTeHW cMeTKKU. MNpu NpekpaTABaHe Ha AOroBOpa HEM3no/s3BaHATA YacT OT
rapaHLUMOHHaTa Cyma NoA/IeXXM Ha BpbLLaHe Ha aboHaTa B CPOK A0 eAnH Mecel, cef NocTbnBaHe Ha
M3PUYHO MUCMEHO UCKaHe Ha aboHaTa, B C/ay4ald, Ye TOM HAMa HensnaaTeHu 3aab/KeHns Kbm Al.

1. YCNYTU, OCUTYPABAHU OT Al
18. (U3m. — B cuna ot 30.03.2012 r.; m3am. B cuna 05.05.2021r.) Ycnyrn, npenoctaBsAHU Ha
aboHaTta/KpaiHua nonssaTten Ha npeanaaTeHun yeayru:
18.1. (M3m. — B cmna ot 30.03.2012 r.; n3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKMUA PErncTbp; U3m. B
cuna 05.05.2021r.) Al npepoctasa Ha aboHaTa/KpaliHMAa nonssaTen Ha npegnnaTeHu ycayru
€/1eKTPOHHN CbOOLWIUTENHM YCAYrU  CbIAaCHO CbOTBETHWUTE CTaHAAPTM M B CbOTBETCTBUE C
TEXHONOMMYHUTE Bb3MOMKHOCTU Ha MmpeKute. KOHKpPeTHMAT n3bop Ha nakeTa ycayru ce onpenens ot
BCEKM aboHaT Ypes perncrpauoHHn Gopmu, NPUIOKEHU KbM A0roBOpa, a OT KpalHMA nos3BaTen Ha
npegnnateHn ycayrm - 4ypes ms3bopa Ha KOHKPETHM LIEHOBU YC/OBMA CbIIAaCHO [AeNCcTBalus
ueHopasnuc Ha Al. Al ce 3agb/KaBa fla M3BbPLUBA MbPBOHAYa/HO BKAOYBaHe Ha aboHaT/KpaeH
nonseaTtesn Ha npeannaTteHn ycayru KbmM CbOTBETHaTa Mpexka Ao 48 (yeTupuaecet M ocem) yaca oT
B/IN3aHe B CMNA Ha CbOTBETHUA AOrOBOP UM CbOTBETHO OT MCKAHE 3a aKTUBMpPAHE Ha 3aKyneHa SIM
KapTa.
18.2. (U3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; nam. — B cuna ot 30.03.2012 r.; usam.
BbB BPb3Ka c [pomsHaTa B TbproBCcKuUa perucTop; Mam. B cuna 05.05.2021r.) A1 npeaocrasa Ha cBouTe
aboHaTW/KpaitHK Non3BaTenu Ha npeanaaTeHn ycayrn, Ao npekpaTABaHe Ha AOrosopa no peaa Ha
HacToswmTe O6LWM ycnoBua, eaHa UAN HAKOA OT CnegHUTe YCAyru:
18.2.1. (U3m. — B cmna o1 30.03.2012 r.; n3m. B cuna 05.05.2021r.) ObwectBeHa TenedoHHa ycayra 3a
OCbLUECTBABAHE HA U3XOAALM W BXOAALWM MOBMKBAHWUA, NPAKO WKW HENPAKO, HA HALWMOHANAHWU UK
HaUMOHAMHN U MEXAYHApPOAHW TMOBMKBAHUA 4Ype3 HOMeEp WAM HOMepa B HALMOHANEH WM
mexayHapoaeH TenepoHeH HOMEpPAUMOHEH NiaH. YcayraTa BKAOYBa NOJlyvYaBaHe M M3NpallaHe Ha
KpaTKu TekcToBK cbobuieHuns (CMC/SMS), KakTo 1 Ha myaTUMeaniHKN cbobuieHus (MMC/MMS).
18.2.2. (M3m. BbB Bpb3Ka C lpomsaHaTa B TbProBCKUA PErncTbp) CrpaBOYHWU YC/YrM, CBbP3aHU C
npepocTaBaAHe Ha MHPOPMaLMA, CBbP3aHa C eIEKTPOHHUTE CbOBLWUTENHM yCayrKn, npeanaraHn ot Al;
18.2.3. gocTbn A0 ycayrm ¢ gobaBeHa CTOMHOCT;
18.2.4. (N3m. — B cuna o1 20.03.2017 r.; uam. B cuna 05.05.2021 r.) AocTbn A0 UHTEPHET NPU cnegHUTe
OYaKBaHM MaKCMManHW U pPeKNaMMPaHU CKOPOCTM 3a CBafAHE M KauyBaHe, crnopepg, HaaAW4yHaTa B
MperKaTa Ha APY*KeCTBOTO TEXHONOMUA M U3N0oA3BaHaTa oT aboHaTa TakaBa:

»  CSD (Circuit Switched Data) - 9,6 kbit/s 3a cBansHe 1 KauBaHe;

»  GPRS (General Packet Radio Service) — 84 kbit/s 3a cBanaHe n 21 kbit/s 3a kausaHe;

» EDGE (Enhanced Data rates for GSM Evolution) — 236,8 kbit/s 3a ceanaHe n 118 kbit/s 3a

KauyBaHe;

» HSPA (High Speed Packet Access) - 21 Mbit/s 3a ceanaHe 1 5,76 Mbit/s 3a KauBaHe;

» LTE (Long Term Evolution)/4G - 110 Mbit/s 3a cBanaHe u 55 Mbit/s 3a KausaHe;

» 5G-1400 Mbit/s 3a ceansaHe (2114 Mbit/s npu obeanHasaHe Ha YyectoTute) n 376 Mbit/s

33 KauBaHe;

18.2.4.1. PeknamumpaHata CKOPOCT € CKOPOCTTa, KOATO APYXKEeCTBOTO M3MO0/3Ba B TbProBCKUTE CU
KOMYHMKaLLMKN, BKAKOYUTENHO peKnama U MapKeTUHT, BbB BPpb3Ka C NPOMOTMpPAHETO Ha odepTute Ha
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YC/Iyrv 33 AOCTbN 40 UHTEPHET.
18.2.4.2. MaKcuMmasiHa CKOPOCT € CKOPOCTTa, KOATO KpaeH No/s3BaTeN MOXKe Aa OYaKBa 4a Nosy4yn 3a
onpeaeneH Nepuos ot Bpeme (Hanpumep Hali-ManKo BeAHbXK AHEBHO) M KOATO € nocoYeHa B T. 18.2.4
3a CbOTBETHaTa Npea/siaraHa OT APYXKECTBOTO M M3MOA3BAaHA OT KpalHWA Non3saTen TexHonorua. B
CNy4al, Ye 6bae NpeycTaHOBEHO Npea/iaraHeTo Ha AaAeHa TEXHO/IOMMA OT CTPaHa Ha APYMKeCTBOTO, TO
nocoyeHMTe 3a TasuW TexHosorMAa cKkopoct B T. 18.2.4. He ce npwnaraT OT MOMEHTa Ha
npeycrtaHoBABaHe Ha npeasaraHeto. MakcMManHUTE CKOPOCTM He ca rapaHTUpaHW U 3aBUCAT OT
HAaTOBAPEHOCTTA M MOKPUTMETO Ha MpexkaTa M OT 6poA Ha efHOBPEeMeHHUTe noTpebutenu,
obcnyKBaHM OT efHa M Cblua 6a3oBa cTaHUMA. MoaensbT M TEXHUYECKOTO CbCTOAHME HA M3M0/13BaHOTO
KpaWHO ycTponcTeo (TenedoH, TabneT uam gpyro) Cblio MOraT Aa OKayKaT CEPUO3HO BAUAHUE BbPXY
OOCTUXKMMATA MaKCUMaJTHa CKOPOCT.

18.2.4.3. B ciiyyanTte, KoraTo B MHAMBUAYAIHMA AOrOBOP C aboHaTa e YyrOBOPEHO, Ye c/ied nsyeprnaaHe
Ha NPeaoCTaBeEHOTO My B TapudHMA NaaH KonnmyecTso MB, ckopocTTa e 6bae orpaHuYeHa, To cieaBa
03 ce ma npeagua, 4Ye Tesn CKOPOCTM Ca MAKCMMAZIHM U He ca rapaHTUPaHKU Npes LANoTO Bpeme.
HamanasaHeTo Ha CKOpOCTTa MOXKe A3 3aTPYyAHW U3MNOA3BAHUTE OT abOHATA MPUIOMKEHMA U YCAYTU
(Skype, Viber, Youtube, Spotify n ap.): npu 6paysnHr B UHTEPHET CalTOBE: Bb3MOMHO 3abaBsaHe Ha
3apeXkJaHeTo Ha CTpPaHuuMTe; Npu mMsnpawaHe Ha e-mail: 3abaBsaHe Ha 3aperKAaHeTo Ha e-meina,
npUKayBaHeTo Ha ¢aioBe OTHEMA NOBEYE BPEME; BUAEOPA3rOBOPU NPE3 NPUIOKEHMA: 3aTPYAHEHN,
WM HEBB3IMOKHM; U3MpPaLLaHe Ha TEKCTOBU CbOBOLEHMA NPEe3 NPUAOKEHUA: AOCTBNHO, HO MOXe A3
MMa 3abaBsiHe; u3npalaHe Ha daianose nNpes NpuUAoKeHUA: 3abaBeHO, B 3aBMCUMOCT OT pasMepa Ha
banna; CTPUUMMHT Ha My3MKa: U3KIOUYUTENHO 3aTPYAHEH, eANHCTBEHO NPU orpaHnyeHne o 128 Kbps
€ Bb3MOXKHO M3Mnos3BaHe Ha Spotify, gp. JonbaHuTtenHa noapobHa nHbopmauma 3a edpekTute ot
OrpaHu4YaBaHe Ha CKOpOCTTa MMa Ha www.al.bg .

18.2.4.4. Al Bbarapus MoXKe [a BbBeAe AOMbAHUTE/IHO OrpaHMYEHME Ha CKOPOCTTa, aKo bbae
HaZBWULLEHO Pa3yMHOTO noTpebaeHune, KaTo 3a TapudHU NnaHoBe c onpeneneH obem MB (merabaittn)
Ha MaKCMMaNHO AOCTUMXMMA CKOPOCT, 3a TAaKOBA Ce npuema noTtpebaeHue npesuwasawo ¢ 30 uam
noseye % BKIOYEHUTE B foroBopa MB, ocBeH aKo He e yroBOpeHO Apyro B Aorosopa. OrpaHnyeHune
Ha CKOpOCTTa U/UaK cnvMpaHe Ha 4OoCTbMa 40 MpexKaTa MoXKe Aa 6bae BbBegeHo oT Onepatopa v npwu
YCTaHOBEH PUCK OT 310ynoTpebu, HeTunudyeH Tpaduk u/Mnm HenpaBoMepHO Noi3BaHe Ha YCAYrnTe Ha
OnepaTopa, 6e3 3HauyeHne oT obema MB, KoiTo NpegocTasa TapudHUA NaaH.

18.2.4.5. 3a nonsBaHe Ha MobOWAEH WMHTEpPHET e HeobxoAMMO Ha CbOTBETHWMA HOmep Aa 6bae
aKTMBMPaAHa ycayra 3a MobuneH UHTepHeT (TexHonorma cnpamo T. 18.2.4), KaKTo U 4a ca U3Mb/HEHM
BCUMYKU OCTAHA/M M3UCKBAaHWA 3a MOJ3BaHE Ha ycayrM B MpexkaTa Ha OnepaTopa, KOUTO ca
ny6amMKkyBaHM Ha www.al.bg .

18.2.5. cnpaBoYHM yCAyru, oTHacALLM ce A0 abOHaTHM HOMepa;

18.2.6. 6e3niaTeH fOCTbN 40 HALMOHaAHW Hereorpadckn Homepa ,,0800”;

18.2.7. MmeKAyHapOAHU ENEKTPOHHM CbOBLNTENHM YCAYTU.

18.2.8. (M3m. B cnna 05.05.2021r.) 3ana3BaHe Ha HaLMOHA/HO 3HAYMMMA HOMep Ha aboHaTa/KpanHusa
nosa3BaTes Ha NpeanaaTeHN yCayrv Npu NpomsHa Ha [,ocTaBymMKa Ha MObUAHa TenedoHHa ycayra;
18.2.9. (HoBa — B cuna o1 30.03.2012 r.; u3M. BbB Bpb3Ka ¢ lMpomaHaTa B TbproBCKMA PErUCTbP; U3M. B
cuna 05.05.2021r.) 4ocTbn A0 yCAyrv 3a cnewHu NoBUKBaHuA. Npu NnpeaocTaBsHe Ha yYCayrv 3a 40CTbN
[0 cnewHu noBuKkBaHmAa, Al npepocTtaBA Ha KOMMETEHTHUTE OpraHM HaauyHata MHPopmaumAa 3a
MECTOMNO/I0KEHNETO Ha BUKaLLMA aboHaT/KpaeH noas3BaTten Ha NpeanaaTteHu ycayru.

18.2.10. (HoBa — B cmna ot 30.03.2012 r.) ycnyru 3a HabatoAeHWE U KOHTPOJ Ha pa3xoanTe OT CTpaHa
Ha aboHaTta npu ycnosuATa Ha T. 404, KOraTo TakMBA Ca AOrOBOPEHU WM TAaKOBA 3aA4b/IKEHWE e
HA/IOXKEHO NO pefa Ha 3aKOHa.

18.2.11. (Hoea — B cuna ot 01.05.2016r.) gocTbn A0 ycayru yYpes LTE TexHonorus Bb3 OCHOBa Ha
TapudeH NaaH UAM AONbAHUTENEH NAKET, KOUTO AaBaT Bb3MOMKHOCT 3a N0J13BaHe Ha TaKMBA YCAYTU U
npwv HaAM4Yne Ha CbBMECTUMO KPalHO YCTPOMCTBO M cbBMecTMma CUM KapTa.

18.2.12. (HoBa - B cuna o1 20.03.2017 r.; n3m. BbB Bpb3Ka c [pomsaHaTa B TbproBCKUA PErncTbp; U3Mm.
B cuna 05.05.2021r.) A1l uma npaso cBob60AHO Aa Npeasara ycayru, pasindyHuM oT YCAyruTe 3a A0CTbN
[0 VHTEPHET, KOUTO Ca ONTUMMU3NPAHW 33 ONpPeae/ieHO CbAbpXKaHUE, MPUNOXKEHUA UAN YCAYTU, NN
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KOMBWMHaLMA OT TAX, KOraTo ONTUMMU3NPAHETO € HEOBXOAMMO, 3a Aa Ce M3NMbAHAT U3UCKBAHUATA 3a
CbAbP)KAaHMETO, NPUNOXKEHUATA UK YCNYTUTE 3@ ONpeaesieHO HMBO Ha KadyecTBo. B Tesm cayvam Al
WHPopMHUpa aboHaTUTe/KpaliHUTE MON3BaTeNM Ha NpeAnaaTeHW YCAyrM 3a HauuMHa, MO KOWTO
NON3BAHETO MM MOXKe [ia Ce OTPa3u BbpXy YC/AYrnTe 33 AOCTbMN 40 UHTEPHET.

18.3. (Qon. cbrnacysaHo c PeweHne N2 639/13.04.2006 r. Ha KPC; u3m. BbB Bpb3Ka c MpomsaHaTa B
TbproBcKMA perucTbp; nsm. B cuna 05.05.2021r.) O6xBaTHLT Ha YCNYrnMTE MOXKEe Aa Ce paslmnpsBa, KaTo
A1l cBOEBpPEMEHHO LLE YBeAOMABa aboHaTUTe/KpaliHUTe NoA3BaTeNN Ha NpeannaTeHn ycayrv 3a ToBa.
18.4. (Hoe B cuna 05.05.2021r.)Al1 He npeanara MUHMMANHW rapaHTUMPaHM HMBA Ha KA4yecTBOTO 3a
YCAYruTe, OCBEH aKo B AOroBOPa U/WAM NPUNONKEHNATA KbM HETO M3PUUYHO HE e YrOBOPEHO APYro.

19. (don., cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c PeweHne Ne
319/02.03.2007 r. Ha KPC; n3m. B cuna 05.05.2021r.) 3a 06cyKBaHe OT Mpexunte aboHaTbT/KpanHUAT
nonseaTten Ha NpeannaTteHun ycayrn Tpabea aa:

a) npuTexaBa BasMAHa MyHa SIM KapTa, pernctpupaHa B 6asaTa gaHHMY;

6) (M3m., cbrnacysaHo ¢ PeweHnune Ne 639/13.04.2006 r. Ha KPC) nosi3Ba caMo KpalHW eNIeKTPOHHU
CbOobLWMTENHM YCTPOMCTBA C OLLEHEHO CbOTBETCTBME W MYCHATW HA Nas3apa, CbrIacHO AelCTBaLLMTE
HOPMATUBHMU aKTOBE.

B) NON3Ba WM3NPaBHU KPalHM eNEeKTPOHHWU CbOBLIUTENHW YCTPOWCTBA B CbOTBETCTBME C TAXHOTO
npefHa3HayYeHWe 1 yKasaHUATa Ha Npom3BoauTens.

20. (M3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) A6oHameHT 1 HoMepa OT MbPBUYHO
npenocTaBeHUTe Homepa oT HaumoHanHMA HOMEPAUMOHEH NAaH:

20.1. (M3m. cbrnacysaHo ¢ Pelwenune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
ABOHAaMeHTBT ocurypsiBa Ha aboHaTa AOCTbN A0 M3OpaHMA MaKeT OT YCAYrM, CbrNaCHO CKAKYEHUA
[OroBOp 3a YC/YrK, B 30HaTa Ha 06C/y)KBaHe HA eAHa OT MpeXKUTE.

20.2. (U3m. cbrnacysaHo ¢ Pewerne N2 319/02.03.2007 r. Ha KPC; Mam. —B cmna o1 30.03.2012 1. ; M3m.
BbB BpPb3Ka C MpomaHaTa B TbproBCKMA pernctop) AGOHAT Ha efHa OT MpPEXUTe, NPU HaMYMe Ha
CbOTBETEH abOHAMEHT M Ha crnopasymeHue mexay Al v pgpyro npegnpuatve, npeaocTaBALo
06LWEeCTBEHM €/1EKTPOHHM CbOBLUTENHN MPEKM U/UAN YCAYTU, MOKe Aa bbae 0bCnyKBaH OT MpexkaTa
Ha Apyrua onepaTop.

20.3. (M3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC, nam. — 8 cuna ot 06.08.2010 r.; n3m.
BbB BPb3Ka C [pomsaAHaTa B TbProBCKus perncrbp) ABOHaMeHTHT BKOYBA NPEeAO0CTaBsAHE Ha eANH UK
noseye HOMepa OT MbPBUYHO MNpenocTaBeHMTe Ha Al HOMepa WM MPEeHEeCeHW HOMepa OT Apyru
MPEXKN, KOUTO NO3BO/IABAT Ha aboHaTa Aa No/3Ba NAaKeTa OT YCAYru, 3a KOMTO e aboHMpaH.

20.4. (M3m. BbB Bpb3Ka C MpomsHaTa B TbpProBCKUA perncrbp) Homep no »KenaHue moxke ga bbae
npenocTaBeH No McKaHe Ha aboHaT cpelly 3an/allaHe Ha weHa, nocovyeHa B LleHopasnuca Ha Al n B
CNy4yait, Ye UCKaHMAT Homep e cBOHOAEH N TEXHOOTMYHO 4OCTbMEH.

20.5. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckus pernctop) Homepata moraT ga 6b4aT NpomeHeHU
no enaHwe Ha aboHaTa cnep 3anfawaHe Ha AOMbAHMTENHA LEeHa 3a Tasu ycayra CbraacHo
LeHopa3nuca Ha Al u ched HanpaseHa 3aABKa.

21. (M3m. — B cuna o1 30.03.2012 r.) CneumanHm1 MepKK 3a Xopa C yBperaaHusa:

21.1. (M3m. BbB Bpb3Ka ¢ MpomsaHaTta B TbprosBckua pernctbp) Al npegnara cneumanHn MepKu 3a xopa
C yBpexaaHua, cnepn ckaodsaHe Ha [orosop 3a ycnyru, nog dopmarta Ha cneuyanHn OTCTbMNKA UK
Tapuodu, Ny6AMKYBaHM HA MHTEPHET CTpaHUUaTa Ha Al Ha agpec www.al.bg .

IV. LEHM U BANNTIALLAHE HA YCNYTUTE

22. (U3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.; n3m.
B cuna 05.05.2021r.) CTpyKTypa Ha LeHuTe:

22.1. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) LieHa 3a cBbp3BaHe KbM efHa OT
ABETE MPEXM - OCUTYypsiBa AOCTbMa Ha aboHaTa 40 CbOTBETHATA MPEXKa M ce 3ansalla e4HOKPaTHO Npu
CK/IIOYBAHe Ha A0roBopa 3a yCayru.

22.2. (U3m. cbriacysaHo ¢ PeweHue N2 319/02.03.2007 r. Ha KPC; M3m. — B cuia o1 30.03.2012 r.; m3m.
BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMUA perucTbp; nsm. B cuna 05.05.2021r.) MeceyHa aboHameHTHa
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Takca (MAT) - npegnnawa ce OT aboHAaTUTE HA CbOTBETHATa MpEXKa EXEeMECEYHO CbraacHo
YroBOPEHOTO B A0roBOpPa U/WM CbOTBETHUTE NPUIOKEHUSA KbM HETO.

22.2.1. (U3m. —B cnna o1 01.09.2014 r.; n3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKUA perncTbp; M3m. B
cmna 05.05.2021r.) Al npegocTtass oTcTbnKa oT MAT, AbAXKUMa 33 MbPBUA MECEYEH TaKCyBall, Nepuos,
Ha non3BaHe Ha Ycayrata, KoOrato TO3M Mepuoj € HenbfieH, KOATO e MponopumoHanHa Ha
HEW3MON3BAHATA YacT OT TaKcyBalma nepmog. Korato Ycayrata npes nocnegHua mecew, oT 4eACTBUETO
Ha [loroBopa 3a ycnyrm He MOXe Aa Cce NoN3Ba B PaMKWUTE Ha Mb/eH MeceyeH TaKCysall, nepuog,
CblLATa Cce CnMpa B Ha4yafo0TO Ha CbOTBETHMA HEMbJEH MECeYeH TaKcysal, nepuos U ABOHaTLT He
Abakn MAT 3a Hero. [pyrute caydaum, B Kouto MAT nogsiexu Ha HamansBaHe W/WAM CbOTBETHO
Bb3CTaHOBABAHE ca Tean No T. 49 n 1. 54.14.1 o1 O6WMTE YCNOBUA U B CIy4anTe, KoraTo noTpebutenart
ce e Bb3MN0/13Ba/l OT NPaBOTO cu no T. 28.4 oT O6wWMTe ycnoBus.

22.2.2. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUA perucTbp; M3m. B cuna 05.05.2021r.) MAT 3a
NoN3BaHE HA AONBAHUTENHW YCAYTU, MAKETU UAN EKCTPU — ce 3anaalla oT aboHaTUTe No HauyMHa U B
pasmepa, npeasuaeHn 3a CbOTBETHaTa ycayra B LleHopasnuca Ha Al, B [gorosopa Wan B
NPUNOXKeHNATa KbM Hero. MAT 3a aKTMBMpaHUTE AOMbAHUTENHU ycayri/naketn/ekctpu ce aobass
KbM MAT Ha OCHOBHMA TapudeH nnaH.

22a. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka c [pomaHaTa B TbProBCKMA Perncrobp; M3m. B CMAa
05.05.2021r.) Al TaKcyBa BCAKO YCMELWHO NOBMKBAHE, OT MOMEHTa Ha YCTaHOBSIBaHE Ha Bpb3KaTa -
npMemMaHe Ha MOBMKBAHETO OT TbpceHWa aboHaT/KpaeH non3BaTen Ha nNpeannaTeHn ycayru,
aKTMBMpPAHE Ha BKJ/IIOYEHO KpalHO YCTPOWMCTBO WAW aKTUBMPaAHeE Ha yc/ayra, nNpepocTtaBAHa Ha
CbOTBETHMA aboHaT/KpaeH Nos3BaTen Ha NpeaniaTeHy yCayrv upes cboTBeTHaTa mpexka Ha Al, go
nosy4yaBaHe Ha CUrHan 3a pa3nagaHeTo 1.

22.6. (M3m. — B cuna o1 06.08.2010 r.; M3m. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBckus permctbp; OTm. B
cuna ot 05.09.2022r.)

22.3. LleHn Ha ycnyrute (M3m. B cnna 05.05.2021r.):

22.3.1. (M3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) A6oHaTHT U KpaliHUAT nonssarten
Ha npegnnaTteHu ycayru 3annawart:

a) (U3m. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC) n3xoaaumTe HaumMoHaHM pa3roBopu
B 3aBUCUMOCT OT NPOAB/IKUTEIHOCTTA Ha Pa3roBopa.

6) BCUYKM U3XOAALLM MEXKAYHAPOAHWN PAa3roBOpM B 3aBUCUMOCT OT NPOAbL/KUTENHOCTTA Ha pa3roBopa
M 30HaTa, C KOATO Pa3roBaps.

22.3.2. (fon. cbrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PelierHue No
319/02.03.2007 r. Ha KPC) A6OHaTBLT/KpaliHUAT NoA3BaTeN Ha NpeanaaTeHu yCayry 3annalla v BCUYKK
YCNYIM Ha CbOTBETHATA MpEXKa, KOHTPO/AMPaHU (npeausBUKaHM) OT Hero (nNpeHacoyBaHe Ha
NOBMKBaHUSA, KOHbEPEHTHa Bpb3Ka U Apyru).

22.3.3. (don. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
Mpu pa3roBopu B UyXaa MOBU/IHA €/1IEKTPOHHE CbobLUTENHA MpPeXKa (POYMUHT), aboHATLT/KpalHMAT
nonssaTten Ha npeAnaaTeHn ycayru 3annalla u ocblUecTBeHUTEe BXOAALLU Pa3roBOpy.

22.3.4. (Oon. cbrnacyBaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r,;
M3M. BbB Bpb3Ka C [IpomaHaTa B TbproBckua pernctop) B cnyuait, yue aboHaTbT/KpalHMUAT NonssaTen
Ha NpeannateHn ycayrm Ha Al 6bae ob6cnyKeH oT Apyra MobuiHa eNleKTPOHHA CbobLLMTENHA MPEXK],
TOM ce pa3nnawga c Al.

22.3.5. (M3m. BbB Bpb3Ka c MpomsaAHaTa B TbProBCKUS pPervcTbp) BcUUKKM ycnyrn ce 3annawat B
3aBMCMMOCT OT TEXHMA BMA, U cneunduKa, MO LLEHM CbrnacHo Aeicteawma LieHopasnuc Ha Al,
[0roBopa 1/Mam NPUNONKEHNATA KbM HEro.

22.3.6. LleHuTe Ha ycnyrute ¢ gobaseHa crtoiHocT (YAC) ce onpeaenaT oT 4OCTaBYMKA HA CbOTBETHATA
yCnyra u ce npeaoctaBaT No U3bmpaH OT Hero HaymH Ha notpebutenute. CbraacHoO AeNCTBALWOTO
3aKOHOAATe/ICTBO AOCTaBYMKBLT Ha rnacosu YAC npenoctassa nHPopmaLma 3a Te3un LLeHU B HAYanoTo
Ha NOBMKBaHEeTO.

23. (Oon. B cuna ot 06.08.2010 r.; uam. — B cuna ot 06.04.2013r.; M3M. BbB Bpb3Ka C MpomsaHaTa B
TbproBcKMA perucTbp; usm. B cuna 05.05.2021r.) Al cu 3anassa NPaBOTO Aa MNPOMEHA LEHUTe Ha
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npefocTaBAHUTE yCAyrM nNo pefa, NpeaBUAeH B AeNCTBAWOTO 3aKoHoAaTenctso. MameHeHua w
OONbAHEHUA Ha UHOMBUAYANHU AOTOBOPU MOXKe A3 ce MPaBAT, KakTo eAHOCTpaHHO oT Al no peja,
npeasuaeH 8 3EC, Taka U NO B3aMMHO Cbr/acue Ha CTpaHuTe.

23.1. Mpu NnpoMAHA Ha AbAXKMUMU OAHDBLUN UNU TAaKCU, HANOXKEHA OT 3aKOH UK APYr HOPMATUBEH aKT,
Al vima npaBo, Aa NPUIOKU HOPMATUBHO onpeaeneHaTta JaHbyHa CTaBKa aBTOMATUUYHO MO OTHOLEHKue
Ha KpalHWUTE UEHM, NMOCOYEHU B AEMCTBALLMA LLEHOPA3NUC U B AeNCTBaLLMTE AOMOBOPU 33 YCAYIW,
CKNtoYeHun ¢ AboHaTtuTe.

23.2. Al Bbvarapus uma npaBo Aa npomeHa MAT BeAHBXK rogmwHo (HO He no-paHo oT 3 mecela OT
[aTaTa Ha BAM3aHe B CWAA Ha A0OroBoOpa W/MAW MPUMOMKEHMETO 3a YCAYrK), KaTo A MHAEKCMpa C
06sBeHua ot HCU cpegHoroguileH MHAEKC Ha NoTpebuTenckute UeHW 3a npeaxogHaTa roauHa
(CpepHoroamwnu UMNLU, npeaxoaHaTta roanHa = 100), ako CbLUMAT e paBeH Uau no-ronsm ot 1%.
NHaekcmpaHaTa MAT e ocHOBa 3a M3BbPLLBAHE HA MHAEKCcaumMa nNpes caedBalla roanHa. MHopmaumn
33 MHAEKCMpaHaTa TaKca ce BK/KOYBA B MbpBaTa meceyHa gpaKTypa Ha aboHaTa cied U3BbpLUBaHE Ha
MHAEKCUpPaHEeTO.

23.3. Al npeacTaBa UeHUTe Ha apebHo 3a ceegeHne B KomucuaATa 3a perysimpaHe Ha cbobuieHumnaTa B
3-AHEeBEH CPOK Npeau BAM3AHETO UM B CMAA U 1 NyBAMKYBa HA CTpPaHMLATa CM B UHTEPHET Ha agpec
www.al.bg w npegoctaBa 6e3nnatHO MHGOPMAUMA Ha NoTpebutenmTe U pyrM AnLa 3a TAX BbB
BCMYKM CBOM MArasuHM Ha TepuTopuATa Ha PenybaunKka bbarapus.

24. (U3m. BbB Bpb3Ka C MpomsaHaTta B Tbprosckua pernctbp) Al uma npaso Aa npeasiara HamaneHue
Ha LLeHaTa WKW OTCTBMKKU NPU eAHOBPEMEHHO MW CBBbP3aHO 3aKynyBaHe Ha MaKeTu oT ycayra(u) u
YCTPOMCTBO/a UM Ha ABE WM NOBEYE YCAYru.

25. KpeguteH amumut (M3m. cbrnacysaHo ¢ PelweHne Ne 639/13.04.2006 r. Ha KPC; M3m. cbrnacysaHo ¢
Pewenune Ne 319/02.03.2007 r. Ha KPC; nam. - B cuna ot 05.10.2012 r. B u3anbAHEHUE Ha pelueHne Ne
343/2011 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [lpomaHaTa B TbproBckuaA perucrbp; nam. B cuaa 05.05.2021r.):
25.1. Al onpeaena KOHKpeTHa cyma /KpeguTeH AMMWUT/, B paMKWUTE Ha KoATO aboHaTbT Mma
Bb3MOXHOCT fa Mon3Ba npegoctaBeHuTe oT Al ycayrm dpes mpexute, 6e3 ga e Heobxoammo
BHACAHETO HA rapaHUMOHHA cyma. KpeauTHUAT AumuT obxsalwia notpebneHmetro Ha AboHaTta ao
pa3mepa Ha onpeaeneHaTa CyMa, KaTo B HEro He BIM3a meceyHaTa aboHaMeHTHa TaKkca no Aorosopa.
KOHKpPeTHUAT pasmep Ha KpeauTHUTE AMMUTU ce onpeaena B LleHopasnuca Ha Al B 3aBMCMMOCT OT
M3NoN3BaHUA OT aboHaTa abOHaMeHTEH naH.

25.2. (U3m. — B cuna ot 05.10.2012 r. B usnbsiHeHUe Ha peweHne Ne 343/2011 r. Ha KPC; nsm. BbB
Bpb3Ka ¢ MpomsaHaTa B TbproBckma peructbp) Al moxe da Aorosopu ¢ aboHaTa MHAMBUAYANHO
onpeaeneHa cyma — KpeauteH AMMUT, pa3anyHa oT Ta3m no T. 25.1. [loroBoOpeHUAT KpeauTeH TMMUT
ce NocoYBa B MHAMBMAYANHMA JOrOBOP Ha aboHaTta ¢ Al. UHaMBUAYaNnHO onpeaeneHuAT KpeamTeH
JIMMUT MOXKe fa 6bae AOroBOPEH M cneg NoayyaBaHe Ha Cbrnacve OT cTpaHa Ha AboHaTa upes
TenedoHHo obaxpaHe WM MO APYr HauWMH, KaTo B TO3W cayyair Al NOTBbP!KAABA L0roBOPEHUN
MHAMBMAYANEH IMMUT B KPAaTKO TEKCTOBO CbobLLEHNE, M3NpaTeHOo A0 ABoHaTa.

25.2.1. (MU3m.- B cuna ot 05.10.2012 r. B u3nbaHeHUe Ha pelweHne Ne 343/2011 r. Ha KPC; n3m. BbB
Bpb3Ka ¢ MNpomsaHaTta B TbproBckua pernctop) AL moxke Aa yBenvMyaBa KPeauTHUA IMMUT CaMo cnes,
NMOCTUTHATO M3PUYHO Ccbrnacke ¢ AboHaTa NO OTHOLUEHME Ha KOHKPETHATa Cyma, C KOATO Wwe 6bae
yBeNnYeH KpeauTHUA IMMUT.

25.2.2. A1 MoXKe eiHOCTPAHHO Aa@ HaMafABa KpeguTHUA AUMUT B M3BpOeHUTe No-A0Ny Cayyau, 3a
KoeTo yBegomaABa AboHaTa:

a) B 3aBMCUMMOCT OT TeKyLLLaTa KpeaUTHA OLeHKa Ha NoTpebuTens;

6) B cnyyauTe Ha 3n0ynoTpeba no 1. 54.16;

B) NpM HETUNUYEH TPAdUK;

r) npu 3abaBa Ha naallaHe.

25.2.3. ABOHATBLT € ANBKEH A3 3anNaTh BCUYKU Ob/IXKUMMU CYMU 32 NOA3BaHU YCAYTU, BKAKOYUTENHO U
Te3n HaAXBbPAAWM KpeaAUTHUA NUMKUT. HaaxsbpaaHeTo My fasa npasBo Ha Al, HO He 3aAbnKasa
APY)KEeCTBOTO 4@ OrpaHMyaBa M CNMpa MNON3BAaHETO Ha ycayrute Ha AboHata. B uactHocT, npu
npesBuvlaBaHe Ha KpeauTHUA AMmuT Al moske (HO He ce 3agb/iKaBa) Aa crpe Bb3MOXKHOCTTA Ha
AbBoHaTa fa OCbluecTBABA M3XOAALM NOBUKBAHUA, OCBEH U3XOAALMTE MOBMKBAHWMA KbM YCAYru 3a
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CnewHn NoBMKBaHWA. HeyBepomsaBaHeTo Ha ABOHATa NMpW AOCTUraHE Ha KPEAUTHUA JIUMUT, He
0cB060XKAaBa NOCNEeAHUA OT 3a4b/IXKEHNETO Aa 3aMN1aTU BCUUKU AbIKUMU CYMU, BKAHOUUTENHO TE3N,
HaOXBBPAALLN KPEeAUTHUA TUMUT.

25.3. (U3m. — B cuna ot 05.10.2012 r. B U3NbAHEeHUe Ha peweHne Ne 343/2011 r. Ha KPC; nsm. BbB
Bpb3Ka C lMpomaHaTa B Tbprosckus pernctop) Al nHopmmpa aboHaTUTE CU 33 M34epnBaHe Ha
KpeauTHMA UM IMMUT MPU JOCTUraHe Ha cyma, paBHa Ha 90% oT cbwmA. MocoYeHOoTo B NpeaxoaHOTO
M3peyeHne He ce OTHAcA 3a C/yYauTe, B KOUTO pocTuraHeto Ha 90% OT KpeAuUTHUA AUMUT e
OCbLUECTBEHO B POYMMUHI U MPeanpuATMETO He pasnosiara KbM TO3M MOMEHT C MHPopmauma 3a
OCbLUECTBEHMTE NOBUKBAHMA OT KpanHMA noTpebuten. C ornes 3awmTa MHTepecuTe Ha aboHaTuTe, ce
CYMTa, Ye e Ha/uue yBeAOMABAHE MO Ta3M TOYKA M B C/Ay4al Ha yBegomsaBaHe Ha ABoHaTta npu
[OCTUraHe Ha CyMa, He No-mMaJika oT 75% oT KpeaAnTHMA AMMAT.

25.4. Cnep nonyyaBaHe Ha MHbopmMaumsaTa no T. 25.3 aboHATLT MMa NpPaBo B CPOK A0 AOCTUraHE Ha
KPeauTHMA NMMUT A3 BHEce rapaHuMOHHa cymMa uau fa npeactaBu H6aHKoBa rapaHuma B pasmep,
obe3neyaBaly, NaalLaHETO HA CymaTa, HaABMLaBalla KPeaAUTHUA IUMUIT.

25.5. (MU3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; M3M. BbB Bpb3Ka C [pomaHaTa B Tbprosckua
pernctbp) Npu HagBuIIaBaHE Ha KPeAUTHUA IUMUT U/ AN NPU HEU3MBHEHUWE Ha HAKOE OT YCA0BUATa
no 1. 25.4 A1 uma npaBo Aa crpe AocTbha Ha aboHaTa 40 CbOTBETHAaTa MPEXKa.

25.6. (Jon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna o1 30.03.2012 r.; M3m.
BbB Bpb3Ka c [lpomsaHaTa B Tbprosckua pernctop) MNpu peannsmpaHe Ha HeTunuueH Tpaduk Al moxke
[a npucnagHe oT BHECEHATa rapaHUMOHHA Cyma UM npeacTaBeHaTa 6aHKoOBa rapaHums Ha aboHata
CbOTBETHUTE MY 3a4b/IKEHUA.

26. 3annauwaHe Ha ycayrute (M3m. cbrnacysaHo c Pelwenne Ne 639/13.04.2006 r. Ha KPC; nam. —B cuna
o1 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ NNpomsaHaTa B TbproBcKUA perncrbp; u3m. B cuna 05.05.2021r.):
26.1. HaunHbT Ha nnawaHe ce u3bumpa ot aboHara.

26.2. MNnawaHeTo moxXe aa 6bae M3BbpLLEeHO B bpoli (B marasuHuTe Ha Al), no 6aHKoBa cMeTKa Ha Al,
rnocoyeHa B usgageHata GakTypa 3a Ab/KMMUTE OT aboHATa CYMM WAM MO APYr HAYMH, CbIAACHO
npepocrasaHuTe oT A1l Bb3MOXKHOCTM 3a 3an1alLaHe Ha Ab/IKUMUTE CYMWU. BCMYKKM pa3sxogm, CBbp3aHu
€ n3bpaHMA HauMH Ha NaallaHe ca 3a CMeTKa Ha aboHarTa.

26.3. (M3m. BBbB Bpb3Ka c MNpomsaHaTa B Tbprosckma pernctbp) Mpu nnauiaHe no 6e3KacoB HauywH,
NAALLAHETO Ce CYMTA 3a U3BBPLLEHO Ha AaTaTa HA 3aBepABaHe Ha CMeTKaTa Ha Al.

26.4. (M3m. — B cuna ot 06.08.2010 1.; U3m. — B cuna ot 30.03.2012 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B
TbproBckMA perucTbp) 3anialaHeTo Ha yc/yruTe ce M3BbpLIBA Bb3 OCHOBA Ha mMeceyHa ¢dakTtypa,
KOATO ce M34aBa Ha MMeTo Ha aboHaTa. Mpwu ckaoyBaHe Ha goroeopa Al ysegomasa Bceku aboHaT 3a
TaKCyBalLMa nepuog, 3a KoMTo Wwe my 6bae nsgasaHa ¢paktypa. MpomaHaTta Ha TO3M Neproa Moxe Aa
6bae wu3BbPLWBAHA efAHOCTpaHHO oOT Al cnes npeABapuTENHO YyBegom/ieHWe [0 aboHarta.
HenonyyaBaHeTo Ha daKTypaTa He ocBoboXaaBa aboHaTUTE OT 3a4b/IKEHMETO UM 3a NAallaHe Ha
OBbJKUMUTE CYMU.

26.5. (M3m. cbrnacysaHo c PeleHne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna o1 30.03.2012 r.; U3m.
— B cmna ot 07.01.2013r.; u3m. BbB Bpb3Ka ¢ MNpomsiHaTa B Tbproeckua pernctbp) Al npenocrass Ha
aboHaTa 15-aAHeBeH CPOK cnep nsgaBaHe Ha ¢akTypaTa 3a NNAWAHETO HAa NOCOYEHATa B Hes cyma.
Hecbbnt04aBaHeTO Ha CpOKa AaBa Npaso Ha Al aa M3non3Ba BHeceHaTa OT aboHaTa rapaHLMOHHA Cyma
unn 6aHKoBa rapaHumMa (ako e Ha/auue TakaBa) 3a NOKPUBAHE HA YacT UAM Ha LANOTO 3a4b/IKEeHUe
n/vnn ga npekpaTy 4ocTbna Ha aboHaTta 40 No/a3BaHaTa/NoA3BaHUTE OT HEro Mperka/Mperku Ha Al.
26.6. (B cuna ot 28.09.2008 r.; M3m. — B cuna ot 06.04.2013 r.; n3m. BbB Bpb3Ka c lpomsaHaTa B
ToprosckuaA pernctbp) MeceyHnTe cMeTKM Ha aboHaTa moraT ga 6baat ocnopeHu npeg Al B 6 (wecr)
MecCeYeH CPOK cnep aataTa Ha nsgaBaHe Ha ¢pakTypaTa uam no obwma pes, npeasuaeH B 4ENCTBALLOTO
3aKoHogatenctBo. OcnopBaHeTO He ocBobo)KAaBa aboHaTa OT 3a4b/KEHWETO 3a MJalwaHe Ha
OB/KUMUTE CYMMU.

26.7. NMpu annca Ha U3pUYHO BoSlen3aBAeHNe Ha ABOHATa Koe OT B3eMaHUATa NoracABa, KakTo U Korato
BOJIEM3ABNEHNETO HE CbAbP)Ka TOYHO, KOPEKTHO M Ba/JIMAHO OCHOBaHWe 3a niawaHe, Al noracasa
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CbLUECTBYBALLM 334b/IKEHNA NO pefa CbracHO Ya. 76 OT 3aKOHa 3a 3a4b/IKEHUATA U A0roBopuUTe
(334), 3anouBalikun OT Hal-CTapPOTO NPU eAHAKBO 06 PEMEHUTENHN 3a4bIKEHUS.

27. CaHKUMM NpU HeypeaeHU naawaHmna:

27.1. (U3m. — B cuna ot 30.03.2012 r.; U3m. n gon. — B cuna oT 15.08.2019 r. BbB Bpb3Ka ¢ PeweHne Ne
276 01 19.07.2018 r. Ha KPC 1 nognucaHo Cnopasymerue oT 16.05.2019 r. mexay KPC n Al) B cayyan
Ha YaCTMYHO WAM UANOCTHO HeumsnaalaHe Ha yKa3aHaTa BbB (aKkTypaTa mam apyr GuHaHCOBO-
CYETOBOAEH AOKYMEHT CyMa B CPOKa 3a nJaliaHe, aboHaTbT Ab/IXKU: 3aKOHOBAaTa /IMXBa 3a 3abaBa 3a
BCEKM AeH 3aKbCHEHWE; Pa3Xxoam, CBbP3aHM CbC CbbUpaHe Ha Ab/IKUMUTE OT HETO CYMM, BKAKOYUTENHO
33 cbaebHO U N3BBHCBHAEOHO CbbupaHe, M3BbPLWBaAHO OT Al Man Ypes TpeTn Anua; obeslereHme B
pa3smep Ha 2,00 n.. 6e3 AC 3a 06paboTKa Ha NPOCPOYEHM 3a4b/IKEHNA, KOETO 06XBalla pasxoam no
agMUHUCTPUPaHe (AeHOCTM no cbbupaHe U yBeAOMABAHE) Ha MPOCPOYEHWM MNAALLAHMA.
Ob6eswweTeHneTo B pasamep Ha 2.00 n.. 6e3 A4C ce popmupa Ha 6a3a pasnpesesieHne Ha OTHOCUMUTE
pasxoam 3a NOAAPBMKKA M aMOpPTM3aUMA Ha CUCTEMATa 3a TaKCyBaHe, MPEXOBW pasxogu, M 3a
NepcoHan, a pPasxoAuTe ce HAYMCNABaT Npu 3abaBa Ha NJalLaHEeTo, HAAXBbpP/ALLA ONpeaesieHnsa B
Obwmute ycnosus 3a ycayraTa MMHUManNeH cpok oT 15 aHum cnep mnspasaHe Ha daKkTypata 3a
CbOTBETHOTO 3aAb/ikeHue. lNoapobHa uHPopmauma 3a ToBa obesuwetreHne e nyb/MKyBaHa B
LUeHopasnuca Ha Al Ha UHTepPHET CTpaHMLaTa Ha ApyrKecTBoToO — www.al.bg .

27.2. (U3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c lNpomaHata B TbproBcKMsA pernctbp) B caydait ye
HEeM3NMalWaHeTO Ha CymMUTe NPOADB/IKM cnel U3TUYaAHE CpPoKa 3a nnawaHe, Al mMma npaso Aa
npeycraHoBM AocCTbna Ha aboHaTa A0 Mo/si3BaHaTa/MoN3BaHUTE OT HEro mpexka/Mpexu uamn aa
npekpaTu gorosopuTe 3a ycayrn c AboHara.

V. MPABA HA ABOHATA/KPAUHWA NON3BATEN HA NPEANIATEHU YCNYTU

28. (M3m. cbrnacysaHo c PeweHue No 319/02.03.2007 r. Ha KPC; u3am. B cuna 05.05.2021r.)
AB6OHaTLT/KpaiHMAT NON3BaTEN Ha NpeAnaaTeHN yCayrM MMa NpPaBo 4a NOA3Ba YCAYTUTe Ha MperkuTe
B CbOTBETCTBME C M3UCKBAHMATA Ha HacToAwmMTe O6LLM ycnoBuMA M [OroBOpa 3a YCAyru.

28.1. (HoBa — B cuna ot 30.03.2012 r.; uam. B cuna 05.05.2021r.) AboHaTMTe MMAT Bb3MOKHOCT 3a
CKNtOYBaHe Ha JOroBOP 32 YC/YTM C MbPBOHAYasIeH CPOK, He NO-AbAbr OT ABe roguHu. Pasnopeabara
ce npwunara 3a notpebutennte — GM3nYECKM MLa € AOroBop. Baxkm 1 3a KpaHK NoN3BaTEIN, KOUTO Ca
MUKPOMPeanpuATUA, MasIKn NPeanpuaTUa UAN KPULAMYECKM AnLLa C HECTOMAHCKA e/, OCBEH aKo Te
M3PUYHO He Ca Ce OTKa3aau OT CbOTBETHUTE MNpPaBa MpPU CKAKYBAHETO Ha A0roBopa.

28.2. (Hosa — B cuna ot 30.03.2012 r.; uam. B cuna 05.05.2021r.) ABOHATUTE MMAT Bb3MOXKHOCT Aa
CKNIOYAT AOrOBOP 3a YC/IYIM CbC CPOK OT eAHa roanHa. Pasnopepnbata ce npunara 3a notpebutenmte —
dum3nYeckn amua ¢ forosop. Barkm m 3a KpaHW NoOA3BATENN, KOUTO Ca MUKPOMPEANPUATUS, MaNKK
npeanpuUATUA UKW KPULUYECKM IMLLA C HECTOMAHCKA L/, OCBEH aKo Te U3PUYHO He Ca Ce OTKasaam oT
CbOTBETHMTE MpPasBa NPV CKAOYBAHETO Ha AOroBopa.

28.3. (HoBa — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUSA PErncTbp; U3M. B
cuna 05.05.2021r.) JoroBopbT Npu 06LLM YCIOBUA BAN3A B CU1a B 7-AHEBEH CPOK CNel, CKAOUYBAHETO
MY, UK He3abaBHO, ako NOTPeOUTENAT — PU3NYECKO NNLE C AOFOBOP U3PUYHO € 3asBUA MUCMEHO
¥KenaHWe JorosopsT Aa Bese B cuia HesabasHo. [loroBopbT BAM3a B CUla He3a6aBHO BbB BCUUKM
cny4vaum, korato Al npenocTaBAa KpaliHW YCTPOMCTBA, KaKTO M B C/ly4anTe, KoraTo ycayruTe no Aorosopa
Ca CBbP3aHM C MON3BaHE Ha KPaMHO YCTPOMCTBO, npegocTtaBeHo oT Al, AW Korato noTpebutenat
npeHaca Homep/a B mpexata Ha Al, uan B caydauTe Ha npogarkba oT pascTosHMe, 33 KOUTO ce
npwunara peabT, NpeasuaeH B 3aKoHa 3a 3alLMTa Ha NnoTpebuTtenute.

28.4. (HoBa—Bcuna ot 30.03.2012 r.) B 7-AHEBHUSA CPOK NO T. 28.3, KOraTo e NPUN0KUM, NOTpebutenaT
MMa NpaBo e4HOCTPAHHO fa ce OTKaXKe OT No/3BaHe Ha ycayry, 6e3 Aa Ab/KKU HeyCTOMKU. OTKasbT oT
Non3BaHe Ha YCNYyru ce U3BbPLLBa B NUCMeHa popma.

28.5. (HoBa — B cmna ot 30.03.2012 r.; u3m. B cuna 05.05.2021r.) CKntoyeHUTe AOroBOPU 3a YCAYru, B
KOWTO e onpeAesieH CPOK 3a NpeoCTaBAHE Ha yCayruTe, MoraT Aa 6bv4aT NPOAB/NKEHN CaMO C U3PUYHO
NMUCMEHO Cbrnacue Ha aboHaTa OTHOCHO YC/I0BUATA 3a Npoab/XKaBaHe. Mpu annca Ha TakoBa Cbraacue
cnep M3TMYaHe Ha CPOKa Ha AoroBopa Toi ce npeobpasysa B 6e3cpoyeH Npu cTaHAAPTHUTE YCA0BUA
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Nno AOroBoOpa M MNPUJIOKEHMATA KbM HEro.
28.6. (Hoe B cuna 05.05.2021r.) MoTpebuTenat Mma npaBo Aa NPeKpaTu A0roBopa MNpu BCAKO
3HAYUTENIHO WM HEMPEKbCHATO MM YeCTO MOBTApALWO Ce HECbOTBETCTBUE MEXAY AENCTBUTENHUTE
NMoKa3aTe/IM Ha eNeKTPOHHaTa CbobLMUTENHA YCAyra, Pa3/iMiHa OT YCAyra 3a AOCTbN 40 UHTEPHET, UAn
MeXAYNMYHOCTHA cbobwuTeNnHa ycayra 6e3 Homep, U NokasaTesiMTe, NOCOYEHM B AOrOBOPA U/uau B
HacToAwmTe OY. B Te3un cayyam notpebutenat Mma npaso Aa usbepe fanu ga NnpekpaTy 4orosopa uam
Aa noayymn obesueteHne B pasmep Ha NPONopLUMOHaIHaTa YacT OT MeceyHUs aboHaMeHT, 3a nep1oaa,
npes KOMTo He e 6Mna Hanuue ycnyraTa. B cayvamTe no uspeyeHre NbpBo NOTPEOUTENAT pasnonara u
C BCMYKM ApYyrM 3aKOHOBM CPEACTBA 3a NPABHA 3alwuTa.

28.7. (Hos B cnna 05.05.2021r.) MoTpebutensat — dusmnyecko aAnLe ¢ 40roBop MMa Npaso Aa U3BbPLIK
CMAiHa Ha M3bpaHuMA TapudeH NNaH B PAMKUTE HA CPOKa HA MOJI3BaHE MO CKAYEHMA JOroBOp Mpu
cnepHUTE M3MCKBAHMA, OCBEH aKO HE € YTOBOPEHO A4pYro B AOroBopa:

28.7.1. cmAHa KbM TapudeH NAaH ¢ paBHa uaM no-eucoka MAT oT 6a3osata MAT MmoXKe Aa ce n3sbpLua
Mo BCAKO Bpeme OT AeNCTBMETO Ha A0rosopa uU/vam NpuaoKeHUETO KbM Hero;

28.7.2. cmAHaA Kbm TapudeH nnaH ¢ no-Hucka MAT ot 6a3osata MAT moxe fa ce M3BbPLIBA Ces
3an/allaHe Ha HeycTOMKaTa, YroBOpPEeHa B AOrOBOPA, B PAMKUTE HA mepuoaa npeau nocnegHute 3
(TpW) NbAHKW NocneaoBaTENHN MeceYHM Nepmuoam Ha paKkTypupaHe OT CPOKa Ha NoJi3BaHe No A0rosopa.
28.7.3. Cnep M3TUYaHE Ha CPOKaA Ha MoJiI3BaHE Mo AOroBopa, CMAHA Ha M3bpaHma TapudeH niaH Moxe
Aa ce n3pbpLlBa cB0b60AHO, 6e3 3analaHe Ha KaKkBaTo U Aa e LeHa uan obesweTeHue.

28.7.4. CnegHnte AyMWM M M3pasM MMAT MOCOYEHUTE B HacToslaTa pasnopenba 3HauveHusa: (a)
"npomoumoHaneH TapudeH nnaH" - TapudeH NnaH, 3a KOMTO B PaMKWUTE Ha onpegeneH nepuos ot
Bpeme ce npegnarat no-6aaronpuATHM ycnosus (NPomMoLMOHanHWM ycnosua) nog ¢dopmata Ha
OTCTBMKM UM AONBAHUTENHO NoTpebieHne (Hanpumep AOMBAHUTENHU MUHYTU, TPADUK Ha AaAHHMU,
SMS nan MMS n ap.); (6) "cTaHgapTeH TapudeH nnan" - TapudeH nnaH, 3a KOMTO He ca NpeaBUaEHN
NPOMOLMOHANHN ycnoBua noa dopmaTa Ha OTCTBMNKM WA AONBAHUTENHO NoTpebneHue; (B) "6asoBa
MAT" - MAT 3a u3bpaHus TapudeH naaH cnes npucnagaHe Ha nNpessuaeHaTa 3a Hes OTCTbIKA (aKo
MMa TaKaBa).

28.7.5. Npu npomaAHa Ha TapnPHUA NaaH ce NOANUCBA aHEKC UM HOBO MPUIOMKEHME KbM AeMCTBaALLMA
[0roBOp 3a YC/YIM 33 CPOK Ha MoJsi3BaHe oT 1 uaun 2 roavHM B 3aBUCMMOCT OT OCTaBaLLUA CPOK MO
Aorosopa/npunoxeHnerto. HosmaTt CpokK Ha nos3BaHe He MOXe Aa 6bAe No-KpaTbK OT OCTaBaLLMA CPOK
no gorosopa/npunoxeHneto. M3nckBaHuATa Ha Tasu pasnopenba ce mpunaraT, OCBEH aKo He e
YyroBOPEHO Apyro B 40roBopa.

29. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA perucrbp) A6oOHaTbT MMa
NnpaBo C NMUCMEHO 3asABNEHWEe CbriacHO obpasey, yTBbpAeH OT Al, A3 3aABM U3PUYHO, Ye Kenae
AaHHUTe My ga 6baaT BKAOYEHU B TenedoHeH yKasaTen, usgasaH ot Al nam B TenedoHeH yKasarern,
M34aBaH OT TPETO /IMLE B NeYyaTHa UM enekTpPoHHa ¢opma. B TenedpoHHMAT yKasaTen ce BKAOYBAT
MUWUHMMANHO HeobxoaMMM AaHHMU 3a:

a) pmsnyeckm nnua — ume (MMYHO U damuNHoO), agpec n TenePpoHeH Homep;

6) e4HONNYHM THPrOBLUM U LOPUANYECKM iMLA — UPMa, aapec n TenepoHeH Homep. ABOHATLT MoKe
[a MOoMCKa NpoBepKa, NMPOMAHA WKW 3a/MyaBaHe M3UAMO WAW YAaCTMYHO Ha Bevye BMUCAHWU WAU
BK/IlOYEHM B TeNeOHHUA yKasaTes MUHMMANHO HEOBXOAMMM AaHHW. 3aAMYaBAHETO M3USN0 UK
YacTUYHO MW NPOMSAHATA Ha BNUCAHM B TeNepOHHUA yKasaTeN MUHUMAZIHO HEOBXO4MMWN AAHHU €
6e3Bb3mMe3aHO 3a aboHarTa.

29.a. (B cuna ot 08.03.2008r.; M3M. BbB Bpb3Ka ¢ [NNpomsiHaTa B TbpProBcKus perncrbp) B TenepoHHUA
yKasaTen morat ga 6baat BKAOYEHU U JOMBAHUTENHM AAaHHK, B CyYait Ye abOHaTLT € MoMCKan ToBa,
KaTo 3a Tasu ycayra Al moxe ga npeasuamn onpegeneHo 3annauwiaHe. JonbAHUTENHUTE AaHHU
CbAbp)KaT MHOOpPMaALMA 33 ApyrM TenedpoHHM Homepa Ha aboHaTa, HOmep Ha ¢akKc, agpec Ha
eNIeKTPOHHaTa nowga, npodecua, npegmeT Ha AeMHOCT (3a aboHaTUTE — eAHOJIMYHWU TbProsLM,
IOPUANYECKM NNMLA) U ApYrv. ABOHATBLT MOXKe Zia NMOMCKA NPoBepKa, NPOMAHA UK 3a/IMYaBaHe U3LUAI0
WKW YacTUYHO HA BeYye BMUCAHWU WAM BKIOYEHU B TeNedOHHUA yKasaTen AOMNBAHUTENHW AAHHW.
3annyaBaHeTo, M3UANO0 WMAW YACTMYHO, WAW MNPOMAHA HA BMWUCAaHW B TenepOHHWUA YyKasaTen
AONBAHUTENHU AaHHM MOXKe Aa 6bae Bb3me3aHO, KaTo LeHaTa ce onpeaens B LleHopasnuca Ha Al.
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29.6. (B cuna ot 08.03.2008r.) JaHHUTe o T. 29 1 29.a ce 3aAM4aBaT UM U3MEHAT NPU U3 aBaHe Ha
HOB WAW MpPW aKTyaAnsMpaHe Ha CbLLECTBYBALLOTO NeYaTHO M3daHue Ha TesedOHEH yKasaTes, KoeTo
OT ABeTe e NbPBO NO Bpeme.

29.8. (B cuna ot 08.03.2008r.) AGOHATHLT MMa MpPaBoO Aa onpeaenn NopeaHOCTTa Ha BMMCBaHE Ha
HOMepaTa B TenedOHHMA yKaszaTes, KOrato € M3ABWA KefaHue pa 6baaT BnMcaHM Homepa,
npeaocTaBeHn OT e4HO UK NoBeYe NpeanpuUATmA.

29.r. (B cnna ot 08.03.2008r.; M3m. — B cuna ot 30.03.2012 r.) ABoHaTUTE, KOMTO Ca 3aABUAN U3PUYHO
cbrnacue 3a BNMCBaHe Ha AaHHWUTE UM B TesledOHEH yKa3aTesl MoraT Aa 3adBAT Cbracue Te3n AaHHU
Aa 6bAaT M3M0N3BaHM C Len M3npawaHe OT TPETU ANLA Ha MeYaTHU U eNEeKTPOHHWU PEeKNaMHMU
MaTepPUanM UAN HEMOUCKAHU TbProBCKU CbOOLLEHMA, KAaKTO U 33 OpPraHU3MpaHe M NpoBeXaaHe Ha
MApPKETUHIOBU NPOYy4YBaHMA OT TPeTU nnua. B TenedpoHHMA yKasaTen no »KenaHue Ha aboHaTa M nNpwm
Ha/IMuMe Ha TEXHUYECKA Bb3MOXKHOCT, CPeLLy 3annalaHe MoxKe Aa 6bae pernameHTMpaHo BPeEMETO,
npes KOeTo MoraT Aa ce NpaBAT 0b6arKaaHMA N CbobLeHNA OT TPETU INLA C LLeN AUPEKTEH MAPKETUHT,
KaKTO WU HAaYMHDBT HAa NpeaaBaHeTo M. He ce n3nckea cbrnacme Ha aboHaTUTe B Ciy4anTe npeaBuaeHn
8 7. 408 oT O6WwMTE yCcnosumA.

29.4. (B cnna ot 08.03.2008r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbProBCckus perncrbp) AboHaTHT MMma
NpaBo 43 NOUCKA BKAKOYBAHE HA AaHHM B TesiePOHHUA YKa3aTe s, YUeTO BNMCBAHE MbPBOHAYaIHO He e
3aABWUA, UNM SAHHKU, KOMTO ca BMIM 3a/IMYEHN OT yKasaTessa Nno HeroBo UcKaHe. B cnyyald, ye nckaHeTo
Ce 0THACA 33 AOMbBAHUTENHN AaHHW MO CMUCHAA HA T.29.3.0T HacTosAwmTe O6WwM ycnosua, Al moxe aa
npeasuaum onpeaeneHo 3annallaHe, cbrnacHo UeHopasnuca.

29.e. (B cuna ot 08.03.2008r.; M3m. BbB Bpb3Ka C lMpomaHata B TbproBckus perncrbp) KpalhiHute
nonseaTenn Ha npeanaaTeHn ycayru, MoraT Aa NOMUCKaT BKAOYBAHE HA TEXHUTE AaHHW B TenedOoHeH
yKasarten, usgasaH ot Al nnum B TenedoHeH yKasaten usgasaH oT TpeTo sivue. BkaouBaHeTo Ha Te3un
OaHHM MOXKe aa e Bb3me3gHo, Kato Al uma npaBo ga onpeaenu cboTBeTHaTa LeHa B LleHopasnuca.
29.%. (B cuna o1 08.03.2008r.; M3M. BbB Bpb3Ka C [pomsaHaTa B TbproBckus pernctop) PeannsmnpaHeto
Ha npaBaTta no T.T. 29, 29a-29e oT HactosawmTe O6LWM YCNIOBUA Ce OCBLLLECTBABA Ype3 NnojAaBaHe Ha
NMUCMEHO 3asB/IEHME, C KOETO M3PUYHO Ce 3aABABA YKeNaHWeTo Ha aboHaTa AaHHWTe My Aa 6baaT
BK/IlOMEHM B TesledOHEH yKasaTen. 3aAaB/IeHMETO Ce NoAaBa B MarasuH Ha Al B pamkuTe Ha paboTHOTO
Bpeme.

29.3. (B cuna ot 08.03.2008r.) AaHHuUTe no T. 29 1 T. 29.a, KOUTO ca BUAM NPeaoCcTaBeHU C U3PUYHO
cbrnacue ot aboHaTa 3a U3gaBaHe Ha TeniedOHeH yKasaTen oT NPeAnpUATUA, KOMTO Ca 3a4b/IKEHN 43
ocurypaTt TenedoHeH yKasaTen KaTo YacT OT YHMBEpPCasiHATA YCAyra, ce U3Mnoa3BaT OT NPeanpuaTuaATa,
3a4b/IKEHN Aa ocurypaT TesiedOHHa CrpaBoYHa YCyra KaTo YacT OT YHMBepCaiHaTa ycayra.

29.u. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka C MpomsaHaTa B Tbprosckma peructbp) Al uma npaso
Aa npegoctasa TenedpoHHa CnpaBoYHa ycayra 3a TenedpoHHM HoMepa U APYrv AaHHM 33 aboHaTuTe cu,
KOZOBE 3@ aBTOMATUYHO BbBTPELIHO U MeEXAYyHapoaHO M3bupaHe, TenepOHHU HOMEepa 33 CheLlHu
NOBWMKBAHMA, XapPMOHW3UPAHU TenePoHHM HOMepa 3a XaPMOHU3MPaAHU YCAYIM CbC COUManHa
3HaAYMMOCT, TenepoHHU HoMepa 3a TeslepOHHM CNPABOYHM YCAYTU U APYTN.

29.K. (B cuna ot 08.03.2008r.; u3m. BbB Bpb3Ka C lMpomaHaTta B TbproBckua pernctbp) KpaliHute
nonssaTenun Ha npegnnateHn ycnyru, morat Aa NOUCKaT U3PUYHO BK/OYBAHE Ha TEXHWUTE AAHHU B
6a3nTe AaHHM 33 ocbluecTBABaHe Ha TesnedOHHA CMpPaBOYHA ycayra. BKAoYBaHETO Ha Te3n AaHHU
MOXKe Aa e Bb3me3aHo, KaTo Al uma npaBo Aa onpeaeny cboTBeTHaTa LueHa B LileHopasnuca.

29.n. (B cuna ot 08.03.2008r.) Mpu TbpceHe OT CTpaHa Ha NOTPebuTenn Ha AaHHU B TenePoHHUTe
yKasaTenn B eNleKTpoHHa popma Te moraT ga nosyyaTt uHpopmauma 3a TenepoHHMA HOMeEpP CamMo Bb3
OCHOBa Ha Mb/IHO W TOYHO NOAAAEH MMHMMAsEH 06em OT AaHHM, KOMTO BKAOUYBA MME (NUMYHO n/uau
dammnHo) 3a aboHatn ¢usnyYeckn nnua, GMpma CbOTBETHO APYro HaMMeHOBaHMe 3a aboHaTn —
€4HO/IMYHM TbProBLM AN IOPULAUYECKM INLA, @ KOFaTo € HEOBX0AMMO M afpPec UM YacT OT agpec.
29.m. (B cnna o1 08.03.2008r.; n3m. BbB Bpb3Ka c lNpomaHaTta B Tbprosckua peructbp) Mpu nonssaHe
Ha TenedpoHHa cCnpaBOYHa Yycayra npepoctaBAHa oT Al, notpebutenute moraT ga noaydart
MHOOPMaumA 3a TbpceHua TenepoHeH HOMEP CaMO Bb3 OCHOBA Ha Mb/IHO M TOYHO NOAafdeH
MWUHUMaNEH 06em OT AaHHM, KOMTO BKAOYBA MMe (IMYHO M/uan damuaHo) 33 aboHaTh GU3MYECKM
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nmua, dMpma CbOTBETHO APYro HaMMeHOBaHMWe 3a aboHaTM — e AHOIMYHW TbPrOBLU UK OPUANYECKU
ML, 3 KOraTo e Heo6XoAMMO U afpec UK YacT OT agpec.

30. (M3m. cbrnacyBaHo c PeweHne No 639/13.04.2006 r. Ha KPC; usm. B cuna 05.05.2021r.)
Ab6oHaTbT/KpaeH noi3BaTten Ha NpeanaaTeHn ycayrm Mma npaso:

30.1. ga npeHaco4yBa nosukBaHuATa (Call forward).

30.2. npy nNpeHaco4yBaHe Ha MOBMKBAHE KbM HEro Aa OTKaxe WAeHTUdMKauMa Ha AMHUATA Mpu
yC/IOBME, Ye TOBA € TEXHUYECKU Bb3MOXKHO;

30.3. 03 OTKa3Ba NPEHACOYEHU KbM HEFO NMOBUKBAHUA OT CBOETO KPAMHO YCTPOMCTBO;

30.4. aoa akTMBMpa/geakTmBMpa 6e3nnaTtHo ycayrata naeHTMduKauma Ha AMHuATa Ha Bukalwma (CLIP),
33 BCAKO OTAE/IHO NOBUMKBAHE M/IM NOCTOAHHO 3a IMHUATS;

30.5. (M3m. BB Bpb3Ka c NpomsaHaTa B TbproBCKMA perucTbp) Aa nonssa 6esnnatHo ycayrata 3abpaHa
Ha uaeHTUdMKaumMa Ha nMHuaTa Ha BuKawma (CLIR). Mpu obaxkaaHus Kbm TenedoHHU HOMepa Ha
YCAYIM 3@ OCbLLECTBABAHE HA CMELHW MOBUKBAHMA, KaKTO WU MPU MOBMKBAHUA KbM CAyXbuUTe 3a
curypHoct, oTbpaHa 1 BbTpeweH peg, Al we npegasa MHGOPMaLMA OTHOCHO JIMHMATA HA BUKALLMA,
He3aBMcMMO Aann A6oHaTLT/KpalHUAT Mon3BaTen Ha MpeAnnaTeHW yCayru e akTMBMpan ycayraTa
CLIR. ABoHaTbT/KpalHMAT No/3BaTen Ha MpeAnnaTeHM YCAyrM MOXe Aa aKTMBMpa/aeaktusupa
ycayrarta 3a BCAKO OTAE/MHO NOBUKBAHE UM NOCTOAHHO 33 IMHUATA.

30.6. na 3anasv HaUMOHA/IHO 3HAYUMMA CU HOMeEpP NpU cMAHA Ha [loctaBuuKka ¢ apyr [JocTaBuuk,
npeaocTasAwo mobunHa TenedoHHa ycayra nocpeacTsom obuecTteeHa MobWaIHA HazeMHa MpeXKa B
CbOTBETCTBME C U3UCKBaHMUATA Ha pa3aen XIIA oT HacToswmTe 06K ycnosus.

30.a. (M3m. — B cuna ot 30.03.2012 r.; M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA perncrbp)
MNoTpebuTtenat nma nNpaBo Aa Aafe CbrIAacMeTo CU Aa NoJsiydaBa Ype3 mpexkute Ha Al NOBMKBaAHMUA,
CbOOLLEHNS MAN eNEeKTPOHHA NOLLA 33 LeNnTe Ha AUPEKTHUA MAPKETUHT U peKnama, B TOBA YMC/O
NMOBMKBAHMA U CbOOLLEHMA, CBBP3AaHM C Y4acTMETO B KaMMNaHUM UAU AEeMHOCTU Ha TPEeTU CTPaHW.
CbrnacneTto moe ga 6bae oTTern1eHo No BCAKO BpPeMe.

be3 HanuMumMe Ha npeaBapuUTENHO CbriacMe Ha noTpebutens, Al moxe Aa M3MNo0A3Ba AaHHWTE,
nosly4yeHu NPU TbProBCKa CAE/KA, YPE3 KOUTO MOXKe A3 bbae OCbLLECTBEH KOHTAKT C NoTpebuTens, 3a
n3npalLaHe Ha CbobLLLEHME 33 MAPKETUHT M PEKNAMA HA CBOM COBCTBEHM CXOAHU NPOAYKTU UAK YCAYTH,
KaTo B TO3M C/1y4ai Ha NOTPebUTeNs ce AaBa Bb3MOXKHOCT 6€3Bb3ME3AHO U MO SIECEH HAYMH:

- 4@ “3pasfABa Hecbrnacme B MOMEHTA Ha CK/ItOYBaHe Ha cAe/KaTa unam

- la U3pasu Hecbrnacue c 6baeLLo nonyvyaBaHe Ha NOAOOHM CbobLLEHNA, KOraTo TOBA HE € HanpaBeHo
B MOMEHTA Ha CKAOYBAHE Ha cAesKaTa.

306. (M3m. — B cuna ot 30.03.2012 r.) AboHaTbT MMa npaBo Aa noJsyyaBa 6e3BbamesgHO
OEeTannAn3npaHn CMeTKM 3a MOoA3BaHWUTE YCAYrM 3ae4HO € paKTypa MauM AocTbn 40 MHPopmauma B
€/1eKTPOHEH BUJ OTHOCHO MECeYHUTEe CMETKM 3a NOA3BaHUTe ycayru. [leTainunsmpaHaTta cmeTKa ce
npenocTaBa B e4HOMECEYEH CPOK, CYMTAHO OT AaTaTa Ha HEMHOTO M3LABAHE U MOXKE A3 CbAbpXKa
cnepHata MHpopmaums:

306.1. BcuYKM BUAOBE NON3BaHM OT aboHaTa ycayrn npes pasnnawatenHns nepuog;

306.2. 6poit Ha NoA3BaHUTE YCAYTU;

306.3. 0613 CTOMHOCT Ha BCEKM BUA, NO3BAHU YCAYTU;

306.4. 06wy, pazmep Ha CMeTKaTa;

306.5. pazmep Ha AaHBYHUTE HAYMUCIEHUA BbPXY CMETKATa, M3PAa3eH KAaKTO B MPOLLEHTM KbM pasmepa
Ha CMeTKaTa, Taka 1 B abCONOTHM CTOMHOCTY;

306.6. pasmep Ha OTYMCNEHMATA, KOUTO MOXKe Aa ce Ab/KaT Ha aboHaTa, cbobpasHO HauMHa Ha
NoN3BaHe Ha YCAYruTe, OFOBOPEH MEXAY Hero n npeanpuATUETO, Npeanarallo ycayruTe;

306.7. 06w pazmep Ha AbMKUMMATa CYMa;

306.8. cpoK 3a nnaulaHe;

306.9. Bb3MOXKHWN HauMHM 33 ANCTAHLMOHHO N/allaHe Ha CMeTKaTa ¢ HeobxoaAMMMTe 33 TOBA AaHHW;
306.10. aeHTUPUKALUMOHHM AaHHM Ha NpeanpuUATUETO, NPeaoCTaBALLO YCAYrUTe;

30.6.11. Agpecu, TenedoHU 1 APYrv HaYMHM 3@ KOHTAKTU C NPeAnpPUATUETO, NPEAOCTABALLO YCNYTUTE;
30B. (/3m. BbB Bpb3Ka C NpomsaHaTa B TbProBckua peructbp) ABoHaTHLT MMa NpaBo Ada Mcka oT Al
AeTalin3npaHa cnpasKa 3a NoA3BaHUTE F1ACOBU YCAYTU, KOATO MOXE Aa CbAbpKa MHPOopMaLMA 3a:
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308.1. BMA2 Ha NOA3BaHATA YCAyra 3a BCAKO OCbHLLECTBEHO MOBUKBAHE, BKIIOYUTENHO 33 OCbLLECTBEHM
NOBMKBaHMA KbM 6€3MnnaTHU YCyru;

308.2. CTOMHOCTTA Ha BCAKO OCbLLLECTBEHO NOBUKBAHE;

308.3. garaTa, Yaca M NPOABLAKUTENHOCTTA HA BCAKO OCBLLECTBEHO NOBUKBAHE;

308.4. HOMep Ha BUKALLMA N BUKAHMA KPaeH Noa3BaTen.

30.r. (OT™m. - B cuna ot 06.08.2010 r.)

30.4. (M3m. B cuna ot 06.08.2010 r.; uam. B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka ¢ [lpomsiHaTa B
TbproBckMA pernucTbp; nam. B cuna 05.05.2021r.) A6oHaTLT/KpalHUAT NoA3BaTeN Ha npeanaateHu
YCAYrM MMa NpaBo Aa OTTEr/IN 3aAB/IEHMETO CU 3a npeHacAHe Ha Homep/a B mpeskaTa Ha Al, He no-
KbCHO OT AaTaTa, Npeaxokdalla AataTta, Ha KOATO ce oCbllecTBABa NPeHOCMMoCTTa. B To3m cayyaii ¢
oTTernfAHe Ha 3aAB/IEHNETO ce NPeKpaTaABa M npoueaypaTa 3a npeHacaHe Ha Homepa/Ta, KaTo ce cunTa,
ye € Hanuue M OTTernAHe Ha MCKAHETO M YNbJIHOMOLLABAHETO 3a MpeKpaTABaHe Ha A0rosopa C
[apsasawma aocraBumk. ABOHATLT/KPalHUAT Mon3BaTeN Ha NPeannateHn YCayrm MosKe Aa oTTeriv
3aasneHueTo cu npu Al nam npu [loHopa. OTTernAHeTO Ha 3aABNIEHMETO Ce M3BbPLIBA No 0bpasel,
KOWTO € cbrnacyBaH mMexkay aoctaBunumte. B 7-gHEBHMA CPoK no T. 72.5.6., KOraTo € NpUIoXKUM,
aboHaTLT/KpaHUAT MOA3BaTeNl Ha MNPeAnnaTteHyu YCayrn Cbllo MMa Bb3MOMKHOCT [a OTTernu
nogafeHoOTo 3aaBAEeHME 3@ NPeHAcsHe.

V1. 3A0B/IKEHUA HA ABOHATA/KPAMHUA NON3BATEN HA NMPELNNATEHU YCNYTU

31. (U3m. B cuna 05.05.2021r.) A6oHaTLT/KpPalHMAT NoA3BaTeN Ha NpeAnaaTeHu YCayrM e ANbKeH Aa
cnassa pasnopeabute Ha HacToAwmMTe O6LLM YCNOBMA U AOTOBOPA 3a YCAYTU.

32. (M3m. BbB Bpb3Ka C [pomsaHata B TbpProBCKUS pernctbp; u3m. B cuna 05.05.2021r.)
ABOHATLT/KpaHMAT NoA3BaTEN Ha NPeAnNaTeHn YCAyrM e AJbKeH B 7-AHEBEH CPOK, CYMTAHO OT
AaTaTa Ha HacTbnBaHe Ha CbOTBETHOTO OHCTOATE/NCTBO, A3 CbobLWaBa B nMcmeHa popma Ha Al Bcaka
NPOMAHa B HAUMEHOBAHWETO, aZpeca CU UK B APYIY PETUCTPALMOHHU U MAEHTUPUKALMOHHN AaHHW,
KaKTO M Aa NpefoCcTaBu CbOTBETHUTE A0Ka3aTe CTBa, YAOCTOBEPABALLY NPOMAHATA.

33. (M3m. cbrnacysaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo c PelweHne No
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka C [pomAHaTa B TbproBCKMA pPerncTbp; U3m. B CUAa
05.05.2021r.) NonssaHuTe oT aboHaTa/KpalHMA MNOA3BaTeN Ha MNPeAnaaTeHM YCAYrM KpanHu
€N1eKTPOHHN CbOBLLUTENHN YCTpoNCcTBa (MOBUAHM yCcTpolicTBa, ¢paKkcose, Moaemu U Ap.) Tpsabea aa
6bAaT C OLEeHEHO CbOTBETCTBME M NYCHATM HA Nas3apa, Cbr/acHO AEeNCTBALLMTE HOPMATMBHM aKTOBE.
AKO aboHaTbT/KpalHUAT Noi3BaTeN Ha NPeAnIaTeHn YCIyrM BUHOBHO M3MOA3Ba B HAKOA OT MpeXuTe
HEeW3NpPaBHW KpalHW YCTPOMCTBA MM TaKMBA, KOUTO HE OTFOBOPAT Ha M3NCKBAHMATA, CblNacHo T. 19,
6."6” U NPUYMHABA CMYLLEHWA B ENCTBMETO Ha MPEXKMTE, TOM OTFrOBapA 3a LWEeTUTe, NPUYMHEHM Ha Al
M Ha TpeTu anua.

34. (U3m. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) ABOHaTbT e ANbiKeH Aa 3annalua
BCMYKM YCAYTM, CBbP3aHM C MOA3BAHETO Ha MpPeXUTe, CbIIaCHO AOroBOpa 3a YCAyru.

34.a. (OT™m. - B cuna ot 07.01.2013 r.)

34.6. (U3m. - B cuna o1 06.08.2010 r.; OTm. — B cuna ot 07.01.2013 r.)

34.6.1. (M3m. — B cuna ot 30.03.2012 r.; OTm. — B cuna ot 07.01.2013 r.)

34.6.2. (MU3m. — B cuna o1 30.03.2012 r.; OTm. — B cuna ot 07.01.2013 r.)

34.8. (U3m. — B cnna o1 06.08.2010 r.; u3m. — B cuna ot 07.01.2013 r.; u3m. BbB Bpb3Ka ¢ lNpomsaHaTa B
TbproBckma pernctbp) AGoHaT, KOMTO e Nogan 3asB/ieHMe 3a NpeHacaHe Ha Homep/a e AfbXeH Aa
3anaati Ha Al 1 BCUMYKM 3a4b/IXKEHMSA, CBbP3aHM C NOA3BaHETO Ha NpeHacAHuA/Te Homep/a, KouTo ca
BB3HWKHAAN UM Ca CTaHAIWN U3UCKYEMM MPean U cnej nofasBaHe Ha 3asABJIEHMETO 3a NpeHacsaHe Ha
Homep/a Ao npekpaTtaBaHe Ha A4OrOBOPHMTE OTHOLLEHUA.

35. (M3m. B cnnia 05.05.2021r.) ABOHaTLT/KpalHUAT Non3BaTen Ha npeannaTeHun ycayru He Tpabsa aa
M3BBPLUBA MAM Aa AOMNYCKA APYrM AnLA A3 U3BbPLUIBAT OT HEroBOTO YCTPOMCTBO MAM € HerosaTa SIM
KapTa HeBEpPHW MOBMKBAHMA 3a CMellHa MOMOLL, MoXKap, 3/10M0JyKa M APYrn NofobHU, KAKTO U
06€e3M0KOUTENHM, 3aNNAWNTENHU AN OBUAHN CbOOLLEHUA AW NOBUKBAHUA 40 APYTX KL,

35.a. (M3m. n gon. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C
MpomaHaTa B TbproBckua perncrop; nam. B cuna 05.05.2021r.) ABOHaATLT/KPaNHUAT Noi3BaTen Ha
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npeannaTeHn ycnyrm HaAma npaso, 6e3 U3pMYHOTO NUCMEHO cbrnacve Ha Al ga M3BbPLWBA MM Aa
[ONyCKa ApYrv AnLA A3 OCbLLECTBABAT CeAHUTE AeNCTBUA:

35a.1. (M3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomsAHaTa B
TbpProBCKUA PErUCTBP) reHepupaHe, TePMUHUPAHE UAM NPEHOC HA TpaduK oT/KbM/ B mpexuTte Ha Al
C uen peannsmupaHe Ha nevanba 3a aboHaTa UM 3a APYro ANLE, Pa3anYHO OoT Al;

35a.2. (M3m. BbB Bpb3Ka c lpomaHaTa B TbProBCKUSA Perncrbp) AeNCTBUA, M3BBPLUBAHU C LEN
MHULUMMPAHE Ha NOBUKBAHUA W OCbLLLECTBABAaHE Ha pPa3roBOpWM MO HauWH, yBpeXKaall npasaTta u
MHTepecuTe Ha Al.

35.6. ([on. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c Pewerne No
319/02.03.2007 r. Ha KPC; n3m. B cuna 05.05.2021r.) ABoHaTHLT/KpalHUAT NOA3BaTEN HA NpeaniaTeHn
YCAYTY e Aib}KeH Aa U3MN0/3Ba KpalHM ycTpoicTea u/nnm SIM KapTa no HaumH, KOMTO Aa He NpUYMHABA
CMYLLLEHMA BB QYHKLMOHMPAHETO Ha MpeXKnuTe.

35.8. (Jon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka C lpomaAHaTa B TbproBCKMA PErucTbp; U3M. B cCuAa
05.05.2021r.) ABOHaTLT/KPaNHUAT NoN3BaTeN Ha NpeanaaTeHN YCAYMM e AJbKEeH Aa NoA3Ba yCayrure
MO HaYMH, KOMTO He HapyllaBa LEenocTTa Ha MpeXnuTe U/Man He Bb3NPenaTcTBa NpeaocTaBAHETO Ha
ycnyru ot Al Ha TpeTu iMua, Npu CnassaHe Ha M3NCKBAHUATA 33 KAYECTBO Ha ycayrute.

35.r. (HoBa — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka € MNpomaHaTta B TbProBCKMUA PerncTbp; U3m. B
cuna 05.05.2021r.) ABoHaTbLT/KpaHUAT NON3BaTeN Ha nNpeanaaTeHn yCayrn e ANbXKeH Aa MNoAN3Ba,
npesoctaBeHn ot Al KpallHM eNeKTPOHHW CbOOLUTENHWM YCTPOMCTBA CaMO CbOOPa3HO TAXHOTO
npeaHasHayeHue n egUHCTBEHO 33 LuenuTe, 3a KOUTO ca My NpeaoCTaBeHu.

36. (M3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna o1 30.03.2012 r.; n3m.
BbB BPb3Ka C MpomsaHaTta B TbproBckua pernctovp) Mpu 3aryba nam Kpaxkba Ha yCTPOMCTBOTO M/Man
SIM KapTaTa aboHaTbT, HE3AaBMCUMMO OT MECTOHAXOXAEHUETO CU, € AbXKEeH He3abaBHO Aa yBeAOMM
Al ycTHO, C ornepn, orpaHW4yaBaHe Ha U3XOA4AWMTE MYy MOBWMKBAHWA WAW YAaCTUYHO WAU MbJAHO
orpaHMYyaBaHe Ha A0CTbMNa My 40 CbOTBETHATa Mperka. B cayyai ye aboHaTwT He e yBegomun Al 3a
nocoyeHuTe 0BCTOATENCTBA, CHLWMAT € 3a4b/PKEH Aa 3anaaTv LeHaTa Ha ycayruTe, Noa3BaHu cneg
KparkbaTta nau 3arybata. Ako Ao 72 (cegemaeceT M A8a) Yaca OT YCTHOTO yBeAOM/eHME abOHaTHLT He e
NMOMCKaN Bb3CTaHOBABAHE Ha A0CTbMa, Al MMa NpaBo A3 Bb3CTAHOBM YAaCTUYHO UM HAaMb/IHO A0CTbMNA
C BCUYKM NMPOU3TUYALLM OT TOBA NPaBa M 3a4b/xKeHMsa 3a AboHaTa n Al, BKAIOYUTENHO 3a4b/IKEHME 33
3an/alwaHe Ha meceyHa aboHameHTHa TaKca.

VIIl. MPABA HA Al (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA perncrop):

37. (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lNpomsaHaTta B
TbproBcKMA perucTbp; usm. B cuna 05.05.2021r.) C usknoueHune Ha cnydamute no 1. 20.5, A1 uma npaBso
[la NPOMeHs HomepaTa Ha aboHaTa/KpailHWA Noa3BaTeN Ha NpeanaaTeHn yCayru, U B Caydald ye ToBa
€ npeaguaeHoO B HOPMATUBEH AU afLMUHUCTPATMBEH aKT UAU MPU CTPYKTYPHU NPOMEHU B MpEXMUTE.
Al cnepBa pa ysefomaABa aboHaTa/KpalHMAT nos3BaTeN Ha NpeannateHu ycayrv 3a TOBa
npeasaputenHo ¢ 30-4HeBHO yBegoOMIeHUe.

37.a. (Qon. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c lpomaHaTta B
Toprosckua pernctbp) Al Mma nNpaBo 4a Nosy4YaBa B CPOK BCUYKM Ab/KMMM OT aboHaTa cymu 3a
No/N3BaHeTO Ha NpeaoCTaBeHUTe YCayru.

37.6. (M3m. BbB Bpb3Ka c MNpomsHaTa B TbproBckusa peructbp) A1 nma npaso Aa noayyaBa B CPOK
BCUMYKM cymu no T. 34.a-34.B oT HacToAwmMTe OB6LWM ycnoBus.

38. (M3m. 1 gon. cbraacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 06.04.2013
r.; U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCcKUA perncrbp; M3m. B cuna 05.05.2021r.) A1 uma npaso ga
NnpaBv M3MEHEHWUA B TEXHONOIMATA MAM CTPYKTypaTa Ha MpeXuTe U Aa paswmpsBa obxsaTa Ha
npeaocTaBaAHUTe ycayrn. AKO n3nonssaHuTe oT aboHaTa/KpaiHWA Non3BaTen Ha NpeanaaTteHu ycnyru
ycTpoicTBo 1 SIM KapTa He N03BO/IABAT Mb/AHOLLEHHO NOA3BaHE HA HOBUTE YCAYru, NPUa06UBaHETO Ha
CbOTBETHO YCTPOMCTBO M/uan SIM KapTa, KOUTO NO3BOAABAT NOA3BaHe HA HOBWTE YC/YrK, € 33 CMEeTKa
Ha aboHaTa/KpaliHua nonssaten Ha NpeanaaTeHun yCayru.
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39. (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C MNpomsaHaTta B
TbproBcKMA perucTbp; n3m. B cnna 05.05.2021r.) 3a uenmTe Ha U3rpakgaHeTo WA NoAabpXKaHEeTO Ha
mpexunTte Al Mma NpaBoO BPEMEHHO, 33 Bb3MOXHO Hal-KpPaTbK CPOK, 43 M3KAOYBA Bpb3KaTa Ha
aboHaT/KpaeH nonssaTes Ha NPeAnIaTeHN YCAYrM CbC CbOTBETHATA MPesKa.

39.a. (Qon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c lpomsaHaTa B
TbproBcKMA pernctsbp; nsm. B cuna 05.05.2021r.) A1 uma npaBo Aa orpaHMYM AOCTbNA A0 YacT oT
YCNYruTe UM a NpeKkpaTv A4oroBopa 3a YCaAyru B Ciyyal, Ye Ma A0CTaTb4YHO OCHOBAHMA fa CYMTa, e
aboHaTLT/KpaliHUAT Non3BaTeN Ha NpeAnaaTeHU YCIyrM OCbLLEeCcTBABA TPadUK C Len peanmsmnpaHe Ha
cobcTBeHa nevyanba, BKAOYMUTENHO B c/iydamnTe Ha T.35a.1 1 1. 35a.2 ot Te3n 06w ycnosus.

39.6. (M3m. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckMsa perncrbp; M3m. B
cuna 05.05.2021r.) Al uma npaBoO A3 HaANOXM OrpaHUYEeHWs 3a MOJI3BAaHETO Ha ycayru oT
aboHaTa/KpaliHua nonssaTten Ha NpeAnaaTeHy ycayrv no peda Ha T.39.r uau Aa 3annaTv Herosute
3a4b/IXKeHns no pega Ha T. 39.8 B c/iyyall Ha HennawaHe ot aboHaTta/KpaliHMA Mon3saTten Ha
npeAanaaTeHn yCayrm Ha M3UCKYeMM 3a4b/IKeHNA Kbm JapAaBalma 40CTaBUMK, CBbP3aHM C NnpeHeceH/u
Homep/a.

39.8. (M3m. BbB Bpb3Ka ¢ lNpomaHaTa B TbproBckua pernctbp) Al moske aa 3annatv 3aAb/KeHnATa Ha
aboHaTa no T. 39.6 oT HacTtoswmTe O6wWM ycnosma. Al ysBegomsaBa npeaBaputesiHo aboHaTta 3a
pasmepa Ha Ab/IKMMaTa cyma Kbm [apAasawoto npeanpuatme. Mpu HennawaHe Ha Ab/KMMaTa Cyma
OT CTpaHa Ha aboHaTa B e4HOAHEBEH CPOK, CYMTAHO OT AaTaTa HA YBEAOMIEHMETO NO NPEeAXOAHOTO
n3peyeHune, ce NpMema, Ye Toi e U3pasunn coblraacue cymata ga 6bvae nnateHa ot AL 1 e NoTBLPAMA, Ye
3a4b/IKEHNETO My KbM [JOHOpPa e AeNCTBUTENHO, U3UCKYEMO U B NOCOYeHUA oT [loHopa pa3mep, KaKTo
M Ye He ca Ha/uue Bb3PArKEeHWs, KOUTO cneaBa fa 6baaT npoTuBonocTtaBeHM Ha [apsBallioTo
npeanpuatve. B To3m cayyait ce cuuta, Ye Al BCTbNBa B AbjAra Ha aboHata Kbm [oHopa. Bbs
BbTPELIHUTE OTHOLEHUA Mexay aboHaTa 1 Al aboHaTbT OTroBOpA 3a Lenua AbAar. Mpu 3anaawaHe ot
cTpaHa Ha Al Ha gb/KMmaTa oT aboHaTa cyma KbM [apAsawoTo npegnpusatue, Al BcTbrnea B NpasaTta
Ha JoHopa KbM aboHaTa M pasnosara ¢ perpecHn npaea cpelly aboHaTa A0 pa3Mepa Ha naaTeHaTa
cyma. Al ynpaKHsBa NpaBOTO CM Ha perpec No cbaebeH pen, MAM NOCPEACTBOM M3UCKBAHE Ha
Ab/IXKMMaTa CyMa U BKIOYBAHETO 1 B faHbYHaTa $paKTypa Ha aboHaTa 3a CbOTBETHUS MeceLl,.

39.r. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckus pernctbp) Al moxe aa cnpe AgocTbna Ha aboHaTa
[0 MpeKaTa B cpok oT 1 /eauH/ AeH oT nonyyaBaHe Ha yBeAoM/eHWe oT JJoHopa 3a Ha/iuuMe Ha
HennaTteHu 3agb/ixkeHma. Al Bb3CTaHOBABA AOCTbMNA 4O MpeXKaTa B CPOK OT 1 AeH OT nosiydyaBaHe Ha
yBegomaeHne oT [loHopa 3a noracABaHe Ha 3agb/KeHuATa. Al wm3npawa KpaTko TEeKCTOBO
cbobLeHne, ¢ KoeTo yBeLoMABa aboHaTa, Ye AOCTbNBT My A0 MpeXkaTa we 6bae cnpaH nopaau
HenaaTeHW 3agb/mKeHna KoM [loHopa. MNpegnnateHnTe oT aboHATUTE TaKCK, OTHACALLM Ce 3a Nep1oaa
Ha OrpaHU4YaBaHe Ha NOA3BAHETO Ha yCayraTa, He No4NeXaT Ha Bb3CTaHOBABAHE.

39.4. (B cuna ot 15.05.2011r.; M3M. BbB Bpb3Ka C NlpomsaHaTa B TbProBCKUA PErncTbp; M3m. B cua
05.05.2021r.) C ornea ocurypaBaHETO Ha BMCOKOKA4YecTBEHM ycayrn 3a aboHatute/KpanHuTte
no/s3BaTeNn Ha NpeAnaTeHN YCAYrM U 3ana3BaHe Ha LUEenocTTa U CUTYPHOCTTA Ha MpeXKaTta u ycayruTte,
Al “nma npaBo Npu YyCTaHOBsIBaHE Ha yBe/iMYeH obem Ha notpebneHne Ha MOOUIEH MHTEPHET B
MpeXKaTa Aa NPUIOoXKM CpeacTBa U NOUTUKM 33 yNpaBiaeHWe Ha KauecTBOTO Ha YyCayrmTe Ha aboHaTa
cnep, oueHKa Ha KanaumTeTa Ha MpeXKaTa, HaunmHa Ha CBBbP3aHOCT C MpeXaTa U BUAa Ha M3NO0/I3BaHOTO
oT aboHaTa ycTpomncTBo.

39.e. (HoBa - B cuna ot 20.03.2017 r.; u3M. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckus pernctop) Al moxke
Aa npwuaara MepKu 3a ynpasseHMe Ha TpaduKa Ha [aHHM, OCHOBAHWM Ha OBEKTUBHO pPa3INYHUTE
TEXHUYECKM U3NCKBAHMWA 3@ OTAENHUTE KaTeropmm Tpaduk. Mepku 3a ynpasaeHMeTo Ha Tpaduka moraTt
Oa ce npunarat n B cnegHUTe cy4yaun, a UMEHHO:

a) U3NbHEHME HA HOPMATMBHWM aKTOBE, aKTOBE Ha AbP!KABHM OpPraHu, cbAebHM opraHu U gpyru
nNy6/IM4HN OPraHn, KAaKTO 1 CNa3BaHe Ha MePKK, NpeaBUAEHM CbC 3aKOH;

6) c Len 3anasBaHe CUIypHOCTTA M LEeNoCTTa Ha MperXKaTa, KpalHUTe yCTPOMCTBA M NPeaoCTaBAHUTE
ycnyru;

B) 32 NpegoTBpaTABaHe HA NPeACTOALLO NPEeTOBAapBaHe Ha MPEeXKaTa, 3a 1a Cé CMEKYM Bb34encTBUEeTO
OT NpeToBapBaHe Ha MperXkaTa, U KOraTo ToBa NPETOBapBaHE € BPeMEHHO WAWN NPU UIKAIOYUTENHN
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obcToATencTea. B Te3n cnyyam AOCTbABT HA rpynu notpebutenm moxe na 6bae KpaTKOBPEMEHHO
OrpaHWYeH u/unu 3aTpygHeH, Ao oTnagaHe Ha HeobxogMMOCTTa. EKBUBaNEHTHUTE KaTeropumn Tpaduk
Ha AaHHM B NOCOYEHMUTE Cy4au ce TpeTupaT eaHaKBo.

MpeanpueTuTe MepKM 3a ynpas/ieHMe Ha TpadrKa MoxKe Aa 3acerHat HENPUKOCHOBEHOCTTA Ha IMYHKA
KMBOT M 3aLLMTaTa Ha INYHUTE JAaHHW Ha NOTPebuTennte cbobpasHO NPUNOKMMOTO 3aKOHOAATE/NCTBO.
40. (M3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckua pernctbp) Al nma npaBo Aa CbCTaBu TenepoHeH
yKasaTen, B KOWTO fa BKAOYM AaHHM 3a aboHaTUTe, U3pasnamn U3PUYHO CbIIacCMeTo CU 3a TOBA MO pesa
Ha T.T. 29, 29.a-29.e., KaKTO M Aa NpPenoCcTaBM Te3n AaHHWU 3a BK/AKOUBaHe B TenedpOHEH yKaszaTten,
M3g4aBaH OT TPETU AMLA NPU HANWYME HA M3PUYHO Cbrlacue OT CTpaHa Ha aboHaTta. [daHHuTe no
npeaxoLHOTO U3peyeHne moraT ga ce nsnonseaT oT Al 1 3a NnpegocTaBsaHe Ha TenedpOHHA CNPaBOYHA
ycnyra.

40.a. (Jon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; nsm. 8bB Bpb3Ka c [pomsaHaTta B
TbproBckMaA perncrbp; mM3m. B cuaa 05.05.2021r.) Al uma npaso Aa noaydn ot aboHaTa/KpaiiHus
nos3BaTen Ha npeanaaTteHun ycayrn, Npu U3paseHo Cbriacue oT HeroBa CTpaHa cnefHuTe AaHHU: ume
(33 PpusnuecknTe Anua - IMYHO U GaMUIHO, 33 IOPULUYECKU IMLA U e4HO/IMYHU TbProBLUM - UMe Ha
dupmarta), agpec u TenepoHeH Homep ¢ Len nybaMKyBaHeTo UM B TenepoHeEH yKasaTes, u3aaBaH ot
Al v/van ot gpyr onepaTop.

40.6. (Jon. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC, nam. B cnna ot 25.05.2018 r., n3m. BbB Bpb3Ka c MpomaHaTta B Tbprosckus
pernctbp) Al ma NpPaBO CaMOCTOATENIHO UK Ypes3 APpyro Avue/Anua Aa U3BbpLiBa NMbpBOHAYa Ha U
TeKylla KpeguTHa OLEeHKA Ha aboHATUTe 3a MOJI3BaHe Ha YC/yruTe, NPeAoCTaBeEHM YPe3 MPEXUTE, C
ornep npeugHka cbbupaemocTTa Ha B3eMaHuATa. JonbaHUTeNHa MHPopmauma 3a obpaboTKaTa Ha
OaHHW, MPY U3roTBAHE Ha KpeaMTHaTa OLEHKa ce CbabprKa B MNoanTmnkaTa 3a 3awmTa Ha IMYHU SaHHK
Ha Al. B 3aBMCHMMOCT OT KpeguTHaTa oueHKa, Al nma npaso:

40.6.1. (don. cbrnacysaHo c PeweHne Ne 319/02.03.2007 r. Ha KPC; U3m. B cuna ot 07.01.2013 r.) aa
OTKarKe UK NPeyCTaHOBM A0CTbMNA 40 MpeKaTa/MpexuTe;

40.6.2. pa npeaocTaBy A4OCTbM CaMo A0 YacT OT YC/YruTe;

40.6.3. (Jon. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) aa npepoctasu AocTbn A0
mMmpeKata/mpexuTte cieq BHacAHe Ha onpeaesieHa oT Al rapaHUMOHHA cyma;

40.6.4. (fon. cvrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC) ga npeasioxu AocTbn A0
mMmpeskata/mpexute ypes npeannaTeH Naker oT yCayru.

40.8. ([on. cbrnacysaHo ¢ Pewenune No 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; n3m. — 8 cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ lMpomaHaTta B Tbprosckua
perucrbp; M3m. B cuna 05.05.2021r.) A1 nma npaBo Aa OCbLLECTBABA MM M3Npalla NOBMKBaAHWUA,
CbOOLEHNS MM eNneKTPOHHa NOoLLa 3a LesuTe Ha AUPEKTHUA MApPKETUHT U peKkaama, B TOBa YMUC/O
NOBWMKBaAHMA U CbOOLLEHUA, CBbP3aHMU C YYacTUETO B KaMNaHUW UAM OeMHOCTU HAa TPeTU CTPaHW, B
cny4yait Yye NoTpedbUTENAT € Aan CbrNacMeTo CU Aa NOJlyYyaBa TakKMBa NOBWMKBAHMA, CbOOLLEHUA UAU
€/1eKTPOHHa nowa Ype3 mpexuTe. Cbrnacneto moxe ga 6bae oTTerneHo No BcAKo Bpeme. Al moxke
A2 13nos3Ba gaHHMTe, 6e3 Hainune Ha NpeaBapuUTeNHO Cbraacue Ha NoTpebuTensa, NoayvYeHU npu
TbProBCKa CAEJKA, YPE3 KOUTO MOKE A3 Obae OCbLLECTBEH KOHTAKT C NOTpebuTens, 3a M3npallaHe Ha
CbOOLLLEHNE 33 MAPKETUHT U PEKAMA Ha CBOW COBCTBEHWU CXOAHW NPOAYKTU WM YCAYTK, KAaTO B TO3M
C/Nly4al Ha NoTpebuTensn ce AaBa Bb3MOXKHOCT 6€3Bb3Me34HO M NO NECEH HAYMH:

- la U3pasABa HecbrnacMe B MOMEHTA Ha CK/OYBaHE Ha caesikaTta uan

- [a U3pasu Hecbrnacue ¢ 6bvaelLo nosyyaBaHe Ha NOA06HM CbObLLLEHMSA, KOraTO TOBA HE € HanpPaBeHO
B MOMEHTA Ha CK/IOYBAHE Ha cAaesiKaTa.

40.r. (Jon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. BbB Bpb3Ka ¢ lpomsaHaTta B
TbproBCcKMA PerucTbp; OTM. — B cuia ot 25.05.2018 r.)

40.a. (Oon. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; nam. BbB Bpb3Ka c [lpomaAHaTa B
Tbprosckua perucTbp; usm. B cuna 05.05.2021r.) Al moxe ga nHdopmupa aboHaTa/KpalHUAT
no/si3BaTesn Ha NpeannaTeHn yciyrm Ypes usnpallaHe Ha KpaTku cbobueHusa (SMS) naun e-meiin nnm
TenedoHHo ob6axkaaHe NpPM HapyllaBaHe Ha HAKOA OT pa3nopenbute Ha O6LWMTE YCNOBUA, KAKTO U B
cnydyante no 1. 18.3 n 1. 48 o1 O6LWMTE YCNOBUS.
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40.e. (don. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKMA pPerncrbp; U3m. B cuna
05.05.2021r.) Al moske BpeMeHHO Aa cnpe A0CTbNa A0 MpekaTa/mpexkuTte Ha aboHaTta/KpalHUAT
nonseartesn Ha MpeansiaTeHn ycayru nNpu peructpupaH HetunuuyeH Tpaduk, cies Kato ro yseaomu
npegBapuTesIHO 3a TOBA, 40 U3ACHABAHE W OTCTPaHABAHE HA NPUYMHUTE 33 HErOBOTO NOBeAEeHME U Aa
npesnoXun crnopasymeHune 3a ypexaaHe Ha Bb3HUKHaAUTE NapuyHU 3a4b/IKeHUA.

40.. (Jon. cbrnacyeaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c [lpomaAHaTa B
TbproBcKMA perncTbp; n3m. B cnna 05.05.2021r.) A1 nma npaBo Aa cnupa NpeaocTaBaHeTo Ha ycyraTa
Ha aboHaTu/KpaliHM NoN3BaTeNn Ha NpeAanaaTeHu YCayrn AW Aa NpPeKpaTy ckaodeHua Jorosop 3a
yCAyrn B CAyYyai, Ye nocnedHWTe HapylasBaT CBOM 3afb/XKEHWA, CBbP3aHW C NOA3BaHeTo u/mnau
3an/alllaHeTo Ha ycayrata, KaTo npefocTaBAHETO M ce Bb30OHOBABA C/ef OTCTPaHABaHE Ha
HapyweHueto. lMpeannateHnTe OT aboHaTUTE TaKCKM, OTHACALWM Ce 3a Nepuoga Ha CnMpaHe Ha
npesoCcTaBAHETO Ha ycayraTa, He NoAJIeXKaT Ha Bb3CTaHOBABaHE.

40.3. ([on. cbrnacysaHo c PeweHmne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; u3m.
BbB BpPb3Ka C [pomsaHaTa B TbproBCKMs perncrobp; M3am. B cuna 05.05.2021r.) Mpum 3ab6aBa Ha aboHar,
CBbp3aHa CbC 3annallaHe Ha Ab/KUMA LeHa, Al nma Npaso Aa M3MCKBA 3an/allaHe Ha Ab/KUMaTa
Cyma 3aefHO C /MXBA B pa3Mep Ha 3aKOHOBATA /IMXBa FOAMLUHO 33 BCEKW AeH 3abaBa, KaKTo U
pa3xoauTe, CBbP3aHM C YBEAOMABAHE 3a U CbC CbOMpaHe Ha AbaxumuTte oT ABoHaTa cymu.

40.1. (Hos — B cnna o1 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBckua perncrop) Al mosxe
[a npepgnara ycnyru 3a HabnogeHne n KOHTPOA Ha pasxogmuTe OT CTpaHa Ha aboHaTa, BKAUUTENHO
npeanssecTve nNpeau AOCTUraHe Ha onpeaeneHa pUHaHCOBA rpaHMua Ha notpebaeHune. HuBata Ha
¢dvHaHcoBaTa rpaHuua ce onpegena B LleHopasnuca Ha Al 1 cbBMaga € pasmepa Ha KpeauTHute
MmuTU. Yeayrute ce npefocTaBAT, KOrato TaKMBa Ca [AOTFOBOPEHWM WM TaKOBa 3a4bJ/IKEHME €
HaJIO}KEHO NO pefa Ha 3aKOoHa.

40.1. (M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBCKMs perncrbp; nam. B cuna 05.05.2021r.) Al moxke no
McKaHe Ha ABoHaTa/KpaliHua nonssaTen Ha NpeanaaTteHu yCayru Aa orpaHMYaBa NPOBEXKAAHETO Ha
pa3roBopM OT CbOTBETHUA ABOHAT/KpaeH Non3BaTen Ha NpeannaTeHn ycayrm Kem Ycayrm ¢ gobaseHa
CTOMHOCT, npeaoctaBAHn oT Al. ABoHaTUTe MoraT fa 3aABAT aKTMBMPaAHE WAM AeaKTMBMPaHe Ha
ycnyrata OrpaHuMyaBaHe Ha MOBMKBaHMATA 4pe3 nogaBaHe Ha mosiba npen Al. Bb3moxkHu ca
OrpaHM4YaBaHMA KbM CNeLHUTE TUMOBE YCAYTHU:

40i4.1. pasroBopu KbM Ycayrm ¢ fobaBeHa CTOMHOCT 3a TesiernacyBaHe — Homepa oT Buga 0901;
40i4.2. pasroBopu KbM Ycayrm ¢ 4ob6aBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa oT Buaa 0902;
40i4.3. pa3roBopu Kbm Ycnyru ¢ 4obaBeHa CTOMHOCT 3a yCAyru 3a ,,Bb3pacTHM — Homepa oT Buga 0903;
40i4.4. pa3roBopu KbM BCUYKM OCTaHann Ycnyrm ¢ gobaseHa cToiHOCT— Homepa oT Buga 0900;

40i4.5. pa3roBopu KbM BCMYKK Ycnyru ¢ aobaBeHa CTOMHOCT — Homepa oT Buaa 090 (Bkatousat 4004.1,
40i.2, 4011.3, 4011.4).

VIIl. 3SAOBMXKEHUA HA Al (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA PerucTbp):

41. (U3m. cbrnacysaHo c Pelwenune Ne 319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka ¢ [lpomaHaTa B
Toprosckua pernctobp) Al e gabiKeH Aa OCUrypsaBa KauecTBEHW eNEeKTPOHHU CboBLWMTENHN yeayrm 24
(aBageceT n yeTMpK) Yaca Ha AeHoHolwmMe, 7 (ceaem) AHM B ceAMMLATA, B 30HUTE Ha 0OC/y*KBaHe Ha
MpPEXKUTE, OCBEH B Cy4yanTe Ha GOPCMArKOpHM obcToATeNCTBA.

42. (U3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; usm. cbriacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka C [pomAHaTa B TbpProBCKMA PerncTbp; M3m. B CMAa
05.05.2021r.) Al e ANbXKeEH Aa M3TPaaM U NOALBPIKA MPEKUTE CU1, TaKa Ye a rapaHTupa npefocTaBaHe
Ha e/IeKTPOHHM CbOBLUTENHM YCAYTU NPU CAEAHOTO KayecTBo:

42.1. (0on. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) BepoATHOCT 3a ycnelHo racoBo
NOBUKBaHE B NOKPUTUE HA MPeXKaTa Ha APYKeCTBOTO noseye oT 95%;

42.2. (don. cbrnacysaHo ¢ PeweHune N2 319/02.03.2007 r. Ha KPC) HeycnelHX NOBMKBaHWA, Ob/XKallm
ce Ha MpeToBapBaHe MU/M NOBPeAN Ha MpexXaTa - No-Manko ot 5 %.

43. (U3m. cbrnacysaHo ¢ PewenHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B
Tbproeckusa pernctbp) Al ce 3agb/KaBa Aa rapaHTUpa TaliHaTa Ha CbobLLeHUATa, KoATO 0bxBala
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CbAbPKAHMETO Ha CbOobOLLEeHMEeTO, BUAA Ha MNpefoCTaBeHaTa ycayra M BCUYKM OAHHW, KOWUTO ca
CBbP3aHM C HEWHOTO NpefoCTaBAHe, KATo npeanpuema BCUYKM HEOoBXoAMMM TEXHUYECKM W
OpraHM3aunoOHHN MepKM 3a TOBa.

44. (U3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC; usm. BbB Bpb3Ka ¢ [lpomaHaTa B
TbproBcKMA perncTbp; nsm. B cmna 05.05.2021r.) Al ce 3agbnykaBa 4a He NpPeaoCcTaBA TEXHONOMMYHATa
MHPOpMaLMsA, CBbP3aHa CbC 3aluTaTa Ha aboHaTa/KpalHMAT Non3BaTen Ha NpeanaaTeHu ycayrm u
OaHHUTE B MPEXUTE, OCBEH aKO TOBA Ce U3UCKBA OT 3aKOH.

45. (fon. cbrnacyBaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka C lpomaAHaTa B TbproBCKMA PEruMcTbp; U3M. B CuAa
05.05.2021r.) A1 He HOCM OTrOBOPHOCT 3a CbAbpPKaHMETO Ha obmeHAHaTa oT aboHatuTe/KpaHuTe
non3BaTeNn Ha NpeanaaTeHn ycnyru uHGOPMaUma B MpEXKUTE.

46. (M3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; usm. cbriacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; Otnapa — 8 cuna ot 06.04.2013 r.).

47. (U3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; usm. cbriacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka C MpomsaHaTa B Tbprosckuna pernctbp) Al e anbxeH Aa
OTCTPAHABA B HAM-KPATKUA NPAKTUYECKN Bb3MOXKEH CPOK NMOBPEAUTE B MPEKUTE.

48. (M3m. BbB Bpb3Ka C MpomaAHaTa B TbproBCKUs pernctbp; M3m. B cuna 05.05.2021r.) B cayyait Ha
NnaaHUPaHO NpeKbCBaHE UKW BAOLEHO KAayeCcTBO Ha YCAYrUTe npuv U3BbpLUBaHE Ha NPOPUNAKTUYHU
npernean, PemMoOHTU WAM nopaaun pas3sutme Ha mpexute Al uHdopmupa npeaBapuTesHO
aboHaTtuTe/KpaHWUTe NOTpebuUTeNn Ha NpeannaTeHN YCAyrM B 3acerHaTusa paoH BKAKOUYUTENHO U 33
CpOKOBETE Ha MPEeKbCBAaHETO WAWM BJ/IOWABAHETO HA KA4YeCTBOTO Ha ycayrata, Mo HayuH, KOMTO e
MaKCMManNHo AoctbneH. Mpu Bb3HMKBaHE Ha BEPOATHOCT OT 3aTPYAHEHMA UNU BPEMEHHO CNUpPaHe Ha
npepocTtaBaHeTo Ha CLI ycayrute Al ce 3aabnkaBa ga MHopmUupa aboHaTUTe/KpalHUTE Nons3BaTenm
Ha nNpeanaaTeHn ycayrn 3a Tesm obCcToATeNIcTBA MUHUMYM ABa AHW NpeaBapuUTesIHO, KOraTo ToBa €
06EKTMBHO Bb3MOXKHO.

49. (MU3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c lpomaHaTta B TbproBckMa pernctbp) B cayyalt Ha
npeKkbcBaHe Ha 0OCNYXKBAHETO OT MpexuTe 33 nosede oT 24 (ABageceT M YeTupwu) yaca, Al ce
3a/[b/1XKaBa Npu nouckeaHe ot aboHaTa Aa Hamanum ¢ 1/30 meceuHata aboHaMeHTHa LLeHa 33 BCeKu 24-
4YacoB Nepuos, oT4eTEH OT MOMEHTA Ha NPEKbCBAHE 40 Bb3CTaHOBABAHETO Ha 06CnyKBaHETO.

49.a. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka ¢ [pomsAHaTa B TbproBckus peructbp) B cnyyaim ye
npepocTasa ycayrata TefiepoHEH yKasaTen B e/ieKTPoHHA ¢opma Al ce 3agb/1KaBa Aa NpefocTaBs Ha
notpebutennte MHbopmaLma 3a TenepoHHMA HOMEpP Camo NP MbJHO U TOYHO NOAAAEH MUHUMANEH
o06em OT AaHHW, KOWUTO BK/KOYBAT UME (NNMYHO M/ uan pamuaHo) 3a aboHaTn Gpuanyeckun anua, pupma
CbOTBETHO 4pYro HaMMeHoBaHMe 33 aboHaTN — e4HONIMYHUN TbProBLLM UM IOPULMYECKU N1LLA, @ KOTATO
€ HeobxoaMMOo M agpec UM YacT oT agpec.

49.6. (B cuna ot 08.03.2008r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbproBckuaA perncrop) B cnyyait ye
npepoctasa TenedoHHa cnpaBoyHa ycayra Al ce 3a4b/irKaBa fa OCUrypsiBa CnpaBKa 3@ CbOTBETHUSA
TenedpoHeH HOMep Camo NPU NBAHO M TOYHO NojageH obem AaHHU. MUHUMANHUAT obem OT JaHHU
BKAtOYBA MMe (1MYHO n/mam dammnHo) 3a aboHaTM ¢usMueckn nuua, ¢upma CbOTBETHO APYro
HaMmeHoBaHMe 3a aboHaTU — eAHOJIMYHW TbProBLM MU OPUAMYECKM NNLA, @ KOraTo € HeobXxoAMMO
M agpec Unum 4acT oT agpec.

50. (MU3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomaAHaTa B
ToproBckMa pernctop) B cnyyad Ha HeobHXOAMMOCT, CBbP3aHA C OCUTYpPsiIBaHE HA E/IEKTPOHHU
CbOOLLLEHUNS MPU KPU3N OT HEBOEHEH XapaKTep, Pexum ,,BoeHHO nonoxeHue", pexkum ,MonoxeHne
Ha BOMHA" nau 3a gpyro U3BbHPEAHO NosoxeHne, Al e ANbKeH:

50.1 (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) aa npeaocTaBs Bb3MOXHOCT M Aa
CbAeNcTBa Ha KOMMNETEHTHUTE OPraHM 3a OCHLLECTBABAHE HA €/IEKTPOHHU CbOBLLEHMA YPE3 MPEXKUTE;
50.2 (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ga M3MbAHABA M3UCKBaHMATA Ha
KOMMEeTEeHTHUTE OpraHu 3a orpaHNU4yaBaHe U3MOA3BAaHETO Ha MPEXUTE B OnpeaeieHo BpeME;
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50.3 (U3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) ga npeaocrasa 6e3nnaTHO A40OCTbN
00 MpPEeXUTe CU Ha KOMMETEHTHUTE OpPraHu 3a CbObOLLEHMA M MOBUKBAHMA B Cy4all Ha U3BBHPEAHMU
obcToaTencrsa.

51. (M3m. BbB Bpb3Ka c [pomsAHaTa B TbproBCcKkMa pernctobp; usm. B cunaa 05.05.2021r.) Al ce
3a4b/’KaBa:

51.1. na 06saBABa HOMep/a, Ha KOUTO aboHaTUTe/KpaliHUTE NOA3BaTENM Ha NpeannaTeHu yCayru morat
Aa ce obaxpaT B c/Ayyalh Ha Bb3HWKHAAM MOBpeAM, KAaKTO W MpW ONMaKBaHMA WMAM BbMNPOCMU.
NHbopmauus 3a paboTHOTO BpemMe Ha HOmepa 3a 06CNyXBaHe Ha KAMEHTM e nybauKyBaHa Ha
CTpaHuMUaTa Ha gpy*ectBoTo www.al.bg ;

51.2. (M3m.- B cuna ot 06.08.2010 r.) Aa yBegomsaBa KpalHUTE M0/3BaTe/NIM 338 M3MEHEHWe Ha
HacTosawwmTe O6LLM YyCIOBUA B CPOK He No-KpaTbk oT 30 (TpuaeceT) AHU Npeaun BAU3AHETO UM B CMNA,
KaTo r1 Ny6anKyBa HAa MHTEPHET CTPaAHULLATA CM U M NPeACcTaBM HA BUAHO MACTO B MarasmHUTE cu Uam
no Apyr NogxoAALLl, Ha4MH CbrnacHo pasnopenbute Ha AENCTBALLOTO 3aKOHOA4ATENCTBO;

51.3. na yBegomaBa nMucmeHo aboHaTa/KpaliHuA Noa3BaTen Ha npeanaateHn yCayrM npu UcKaHe Ha
O0CTbN A0 HErOBM NOMELLEHUSA;

51.4. (Hoea — B cuna ot 30.03.2012 r.) pa yeeaomaBa aboHaTUTe npeaM aBTOMATUYHOTO
npeobpasyBaHe Ha [OroBopa MM B 6e3cpoyeH CbrNacHO M3MCKBAHWMATA Ha AeNCTBAWoTO
3aKOHOZATENCTBO.

51.5. (Hoe B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka c lMpomaHata B TbproBCKUS pPerucrbp) Aa
yBegomsBa aboHaTUTe 3a Bb3MOXKHOCTTa, YC/IOBUATA U peaa, NPU KOUTO Te moraT Aa NpoAab/KaT aa
NO/A3BaT YacT AN BCUYKM AOMBAHUTENHU YCAYTN, BKAOYEHM B NON3BAaHUA OT TAX LLEHOBU NaKeT, Npeau
Aa 6bae ocbliecTBeHa npeHocMmocT Ha Homep/a. YcnosuaTa 1 pega no npeaxoaHOTO U3pedeHue ce
onpenensT B 3aBUCUMOCT OT BUAa Ha AONbJAHUTENIHATA YCAyra U yCAoBuATa, Npu komto Al npeaocrtasa
Ha aboHaTUTe camo CbOTBETHaTa AOMbJHUTENHA Yycayra. BbB BCMYKM cnyyan NOAI3BAaHETO Ha
OOMbAHUTENTHU YCNYTU, BKAKOYEHM B LEHOBW NaKeT, npeaun Aa 6bae ocblLecTBeHa MPEHOCMMOCT, MOXKe
[a ce NpefocTaBs eAMHCTBEHO Bb3 OCHOBA Ha HOB MHAMBUAYaNeH gorosop mexay Al n aboHara, KaTto
aboHaTLT rybun CBOETO NPaBo Aa NoA3Ba BCAKAKBU OTCTLIKM, M0/3BaHM MO CUIaTa Ha NPEKpaTEHUA B
pe3ynTaT Ha OCblLecTBeHaTa NPeHOCUMOCT Ha Homep/a nHanBsuAayaneH Aorosop;

51.6 (Hos B cuna ot 14.07.2013 r., U3M. BbB BPpb3Ka CbC 3aAb/IKUTENHM YKa3aHua Ha KPC ¢ PelueHue
Ne1960/27.09.2012r.; n3m. BbB Bpb3Ka C [NpomaHaTa B Tbprosckuma pernctop) Al ce 3agb/kasa
npeABapuTeHO M NO NoAXoAALL HaunH (4pe3 nMcmo ¢ obpaTHa pasnucKa, 3anuceal, ce TenedoHeH
pa3roBop, NMCMO MO eNeKTPOHHaTa NoLwa Ha NocoYyeH OT aboHaTa eNeKTPOHEH agpec 3a KOHTAKTU U
Ap.) aa nupopmmpa aboHaTa, Ye We npeanpueme AencTemA No U3BbHCHAEOHO CbbUpaHe Ha HEroBu
HeNAATeHM MapPUYHM 334 b/IKEHUA, BKOUMTENHO M KOraTo 3a Le/Ta We ce No/s3BaT yCayrute Ha TpeTtu
nvua (KpeguTHu 6opa, areHuMn 3a cbbupaHe Ha B3emaHua 1 apyru). MHpopmaumaTa no npeaxogHoTo
M3peYEHUE 3a4b/KUTENHO CbAbPXKA U AaHHW 3@ TOYHMA Pa3Mep Ha NpPeTeHAMPAHUTE MAPUYHM
334b/IKEHUS, 33 OCHOBAHWETO, OT KOETO MPOM3TMYAT, KaKTO U 3a TPETOTO JiMLe, KOeTo e cbbupa
B3eMaHeTo.

VIII.A. OTTOBOPHOCTM ([on. cbrnacysaHo ¢ PelweHune Ne 639/13.04.2006 r. Ha KPC):

51.a. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBcKMA perncrtbp; uM3am. B cuna 05.05.2021r.) Al u
aboHaTtuTe/KpaiHWTE MNoOAN3BaTe/NM Ha NpeanaaTeHU YCAYrM OTrOBapAT 33 BMHOBHO MPUYMHEHMTE
BpeAn HacTbMWAM B pe3ynTaT OT MPOTMBOMPABHO MOBeAEHWE HA CbOTBETHATa CTPaHa Npu uan no
noBoA, NPeAoCTaBAHETO UM NON3BAHETO Ha yCayraTa.

51.6 (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBCKUA perncTbp; nam. B cuna 05.05.2021r.) Al He Hocu
OTrOBOPHOCT 3a:

51.6.1. npekbcBaHe WM BAOLIABAaHE Ha KA4YecTBOTO Ha yc/ayrata B C/AyyauTe, Korato Tesu
06CTOATENCTBA HE Ce AbAKAT HAa HErOBO BUHOBHO NOBEAEHME, KAKTO M NPW HACTbMNBaHEe HA CbOUTUSA OT
HenpeoaonMma cuaa No cMUCbAA Ha Y. 306, an. 2 oT TbprosCKUA 3aKOH;

51.6.2. npeTeHLMM Ha TPEeTU Anua cpelly aboHaTta/noTpebuTensa/KpaiHua non3eBaTen Bbe BPb3Ka UK
no NoBOA, NON3BAHUTE YCAYTH;
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51.6.3. (M3m. BbB Bpb3Ka c lNpomsaHaTa B TbProBCKUS PerucTbp) Bpeam NPUYMHEHU OT UHCTAZIMPAHU
KpalHW ycTpoiCTBa OT aboHaT/KpaeH nos3BaTen Ha npeannaTteHu yCayru, KOMTO He ca C OLEHEHo
CbOTBETCTBME W MYCHATWU HA Na3apa CbrNACHO AeNCTBALLMTE HOPMATUBHM aKTOBE, UM HE CbOTBETCTBAT
Ha Ny6anKyBaHWTe OT Al TeXHMYecKU cneumdukaumMm Ha UHTepdencmMTe 3a CBbP3BAHETO UM U ca
NPUYUHUAN NPEKbCBAHE;

51.6.4. (M3m. cbrnacysaHo ¢ PeweHue Ne 319/02.03.2007 r. Ha KPC) nospean, NpuUYMHEHU oOT
YCTPOWCTBA U/IN CbOPBIKEHUA, CBBP3aHM C/ief, KpaliHaTa TOUKa Ha MPEXKUTE;

51.6.5. TO4HOCTTA M BEPHOCTTa Ha UHOPMaUMATa, NPeAoCTaBeHa OT KPeaUTHU UK APYTU UHCTUTYLMUMK,
KOATO MOXKe ga 6bae B3eTa Nog BHUMAHME NPU U3rOTBAHE HA KpeaUTHATa OLLEHKA;

51.6.6. (M3m. — B cuna ot 06.04.2013 r.) noBpean U TEXHUYECKM HEM3MPABHOCTU B MPEXKU Ha OPYrU
€N1EeKTPOHHM CHbOBLWMTENHN NPeanpUATUA;

51.6.7. BNOLLEHO KaYecTBO Ha e/IeKTPOHHaTa cbobLMTeNHaTa yCyra B AeHs Ha NpeHacAHeTo;

51.6.8. HemspasxoaBaHM 6e3NNaTHU MUHYTU, BKIOYEHW B MaKeT Ha aboHaT, KOMTO e npeHechbn
Homepa/aTa cu;

51.6.9. (M3m. — B cmna ot 07.01.2013 r.; nam. B cuna 05.05.2021r.) HEBB3MONKHOCTTA Ha KpaeH
nonseaten Ha npeannaTeHW YCayrn, KOMTO e npeHecbn Homepa/ata cu fda M3nonssa Lenus
npegnnaTeH KpeauT, B C/ly4al ye TOM He e MOXKenas Bb3CTaHOBABaHE Ha OCTAaBALUMA KPeauT U He e
3anJ1IaTW/1 TaKcaTa 3a Bb3CTaHOBABAHETO, yroBopeHa B LleHopasnuca.

51.6.10. (M3m. — B cnna ot 06.08.2010 r.) BbamorkHa 3aryba Ha Non3BaHW AOMbJAHUTENHM YCAYTU Ces,
npeHacAHe Ha HoOMmepa.

51.8. (M3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c MpomsaHaTa B
TbproBckMA permcTbp; nam. B cuna 05.05.2021r.) A6oHaTLT/KpalHUAT NoA3BaTeN Ha npeanaateHn
YC/IYIM OTroBapsa 3a BUHOBHO MPUYMHEHW BPEAM HAa MPEXKUTE, B Pe3y/TaT OT BKJIOYBAHE Ha KpalHK
YCTPOMCTBA, KOUTO He Ca C OLLEHEHO CbOTBETCTBME W MYyCHATM Ha Mna3apa CbrNacHO AeWcTBalumTe
HOPMAaTUBHW aKTOBE, UIN HECBOTBETCTBALLUM Ha NyHAMKyBaHUTE OT Al TEXHUYECKM cneunduKkaumm Ha
nHTepdelcuTe.

51.r. (M3m. BbB Bpb3Ka c [pomsHaTa B TbProBCKMSA perucTbp; u3m. B cuna 05.05.2021r.)
ABOHATLT/KpaHMAT NoA3BaTEN Ha NpeAnaaTeHW yCayru OTroBapsA 3a MpPUYMHEHUTe Bpeau Ha Al,
KOMUTO Ca NpAKa U HenocpeacTBEHA nocneguua OT HEM3MbJAHEHME Ha 3a4b/KeHuATa no Obwute
YCNI0BUA U CKAKOYEHMA LOrOBOP U 33 MPOMNyCHaTUTE MOA3WM NO pefa Ha 3akoHa 3a 334 b/IKEHUATA U
gorosopwre.

51.a. (8 cuna ot 28.09.2008 r.) ABOHaTbT OTroBapsA M 33 BCMYKM AOMbBAHUTENHWN /M3BbHPEeaHM/
pa3xoam, CBbp3aHM CbC CbOMPAHETO Ha Ab/IKUMUTE OT HEFO CYMM.

51.e. (M3m. BbB Bpb3Ka C NpomsaHaTa B TbproBCKUA perucrbp; uam. B cuna 05.05.2021r.) Al oTrosaps
3a NpUYNHeHUTe Ha aboHaTta/KpaHMAT Noa3BaTeN Ha NpeaniaTeHn yCayrM Bpeam, KOUTo ca npaka u
HenocpeaCcTBeEHa NOC/eamMLa OT HEM3Mb/IHEHME Ha 3a4b/IXKeHMATa cu No O6LWKUTe YyCNoBUS, CKOYEHUS
[0r0BOP M 33 NPOMNYCHATM NOJI3M NO peAa Ha 3aKOHa 3a 3a4bJ/IIKEHUATA U JOroBopuUTe.

51.3. (B cuna ot 08.03.2008r.; M3M. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckusa perncrbp) B cnyyaii Ha
n3gaBaHe Ha TenedoHeH ykasaTen, Al HAMa Aa HOCM OTrOBOPHOCT NMpPM AOMNYCHATU FPELUKN UK
HETOYHOCTM B NYBANKYBaHUTE AaHHW B TeNlePOHHMUA YKasaTesl, Ab/KALWM Ce HA FPELHN UAN HETOUYHM
AaHHKM, nogaseHn oT aboHaTUTe UKW Ha rpewHn 6asmn AaHHM 3a aboHaTK, NPefoCTaBEeHU OT ApYru
npegnpuATUA.

51.3. (HoBa — B cnna o1 30.03.2012 r.; u3M. BbB Bpb3Ka c [pomaHaTa B TbProBCKMUA PerncrTbp; U3m. B
cuna 05.05.2021r.; M3m. B cuna oT 05.09.2022 r.) Al KomneHcupa ABoHaTa B c/ly4anTe M No peda Ha
Pasaen Xl 4 ot HacToAwwmTe QY.

51.1. (HoBa - B cuna ot 20.03.2017 r.; u3m. BbB Bpb3Ka ¢ [pomsaHaTa B Tbprosckus pernctobp) Mpu
BCAKO 3HAYMTE/IHO W HEeMNpPeKbCHAaTO WAM pPefoBHO MOBTAPAWO Ce HEeCbOTBETCTBME MEXAY
OENCTBUTENIHUTE NOKasaTenu Ha ycayrata 3a AOCTbMN A0 MHTEPHET OTHOCHO CKOPOCTTa WAW Apyru
napameTpu 3a Ka4yecTBO Ha ycayrarta v nokasartenurte, 4orosopeHu ¢ Al, yctaHOBEHO Ype3 Noaxo Ly,
MexaHn3bMm 3a HabntogeHune, ogobpeH ot KPC, moxe Aa ce npMeme Ye e Ha/mLue HeCbOTBETCTBME Ha
nokasatenmte U Al MmoXe Ja Bb3CTaHOBM Ha noTpebutensa 4act OT MeceyHua aboHAMEHT,
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nponopynoHaneH Ha ycayrata gOoCTbn A0 UHTEPHET U 3a nepumoaa, npes KolTO e 6uno Hanunuge
CbOTBETHOTO HENU3NB/IHEHNE HA JOTOBOPEHNTE HMUBA 33 KA4Y€CTBO.

IX. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacyeaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) NPEKPATABAHE HA A OrTOBOPA 3A YCNYTU U CNMUPAHE HA AOCTBHNA A0
MPEXATA/MPEXWUTE

52. (M3m. — B cuna ot 30.03.2012 r.; N3m. — B cuna o1 06.04.2013 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B
TbproBcKMA perucTbp; nam. B cuna 05.05.2021r.) C nskntoyeHMe Ha npeasuaeHoTo B T. 54.15 ot
HacTosawmTe ObwM ycnosua, aenctemeTo Ha [JoroBopa 3a yCAyrn B PaMKUTE HA MbpPBOHAYanHMA My
CPOK MOXe ga 6bae npekpaTteHO eAHOCTPAHHO OT CTpaHa Ha aboHaTa ¢ eAHOMECEYHO MUCMEHO
npeanssectve ao Al. B caydauTe, Korato Ha aboHaTta/KpaliHuaA non3saTtesn Ha npeanaaTeHn yeayrm e
npeaoCcTaBeHO KPaHO yCTPOMCTBO 3a NON3BaHe, NPeAN3BECTUETO Ce CYMTa BaIMAHO OTNPaBEHO, CaMo
aKo B MOC/MeAHUA AeH Ha CPOKa Ha nNpeam3BecTMeTo, aboHaTbT/KPalHUAT NOA3BaTeN Ha npeanaaTeHu
YCAYrY BbpHE CbOTBETHOTO KPAMHO YCTPOIMCTBO B MarasmH Ha Al namn ako egHOBPEMEHHO C NoAaBaHe
Ha npeausBecTneTo, aboHaTbT/KpPalHUAT NOA3BaTeN Ha NpeanaaTeHn YyCAyrn e 3annaTua CboTBeTHaTa
CTOMHOCT Ha NPeAoCTaBEHOTO MY KPaHO YCTPOMCTBO.

52.a. (HoBa — B cvna ot 30.03.2012 r.) B cnyyaute no 1. 28.5 ABGOHaTLT MMa NpaBo Aa NpeKkpaTu
6e3CcpoYHMA AOroBOpP C eAHOMECEYHO Npeam3BecTme, 6e3 Aa AbaXKM HEeYCTOMKM 3a TOBa.

53. (Otm. — B cmna ot 30.03.2012r.)

54. (U3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 06.04.2013 r.; n3m.
BbB Bpb3Ka € lpomaHata B TbproBCKMA perucrbp; mMam. B cuna 05.05.2021r.) Al uma npaso
€4HOCTPaHHO A3 npeKpati [orosopa 3a YCAyrm UAM BPEMEHHO Aa crnpe AocTbha Ha aboHaTta go
NON3BAHUTE MPEXKM B CIeAHUTE CyYaun:

54.1. (M3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; M3m. — B cuna o1 06.04.2013 r.) Mpwu
HennalaHe Ha Ab/IXKMMM CYMU Cnef, u3TudaHe CPoKa 3a naalaHe.

54.2. (U3m. cbrnacysaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC) Mpu HeBHacAHe Ha M3MCKaHaTa
rapaHuUMoOHHa Cyma Npu NpeBuLleH KpeauTeH IMMUT, aKo CTOMHOCTTA Ha NOA3BaHUTe yCayrm He 6bae
3annaTeHa He3abaBHO c/ef yBeAomABaHe Ha aboHaTa U M3TMYaHe Ha CPOoKa no T. 25.4. o1 Te3n O6wM
ycnosums.

54.3. MNpu HeBHacAHe Ha M3MCKaHaTa MNpu ycnosuAaTa Ha T. 15 oT HacTtoAwmte O6WM ycnosus
rapaHuUMOHHA Cyma.

54.4. ([don. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.; n3m.
B cuna 05.05.2021r.) KoraTo aboHaTbT/KpalHUAT Nos3BaTen Ha npeannaTeHn ycayrm usnosssa
TEXHUYECKM CPeACTBa 33 MON3BAHETO HAa MperKaTa/MpesKnUTe, KOUTO He OTroBapAT Ha NOCoYeHuUTe B
HacTosawmTe O6LWM YyCNOBUSA M3UCKBAHWUS, UAM € M3NO0A3BaN MAM AOMyCcKan ga 6baaT M3N0A3BaHM
€N1eKTPOHHN CbOBLWMTENTHN YCTPONCTBA NN eNIEKTPOHHU CbOBLLUTENHWN YCAYTU 3@ HE3AKOHHM Lenu.
54.5. (M3m. cbrnacysaHo c PewweHne Ne 639/13.04.2006 r. Ha KPC, nam. — 8 cuna ot 07.01.2013 r.; n3am.
BbB Bpb3Ka ¢ [lpomaHaTa B TbproBCKMSA pernctbp; uam. B cuna 05.05.2021r.) Korato
aboHaTLT/KpPalHUAT NOA3BaTEN Ha NPeANIaTEHM YCAYTM € NOAYYUA UAKN € HanpaBua ONUT 4a NoAy4n
oT Al UAn M3NoN3Ba ENIEKTPOHHU CHOBLLUTENTHM YCAYTM UK YCTPOMCTBA Ype3 HE3aKOHHM CpeacTBa.
54.6. (M3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c lpomaHaTta B
TbproBcKMA perucTbp; nam. B cuna 05.05.2021r.) Mpu cUCTeMHO HapylweHWe Ha HacToawmTe O6wwm
yCI0BMA OT cTpaHa Ha aboHaTa/KpalHMAT NoA3BaTeN Ha NpeAnaaTeHN YCAYTU, BbNPEKU U3PUYHOTO My
yBegomaBaHe oT Al. CMCTEMHO HapylleHMe MO CMUCb/A Ha NPeaxofHOTO M3pevyeHuMe O3HavaBa
HapyleHMe Ha 3agb/KeHne no Tesm 06wy ycnosma nam no Jorosopa 3a ycayru, 40NycHaTo TpU nau
rnoseve NbTU B Npoab/XKeHWe Ha 1 (egHa) roanHa.

54.7. (MU3m. n pgon. cbranacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; M3Mm. BbB Bpb3Ka C
MNpomsaHaTa B TbproBCKUA perucrbp; uam. B cuna 05.05.2021r.) Korato ca Hanuue A0CTaTb4yHO
OCHOBAHMA fa ce cymTa, Ye aboHaTLT/KPalHMAT Non3BaTen Ha NpeannaTeHM YCayrm ocbluecTBABa
TpaduK c uen peannsmpaHe Ha nedyanba 3a cebe cu u/mnmn 3a TpeTn Anua 6e3 U3PUYHOTO NUCMEHO
cbrnacue Ha Al.
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54.8. ([on. cbrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo c PeweHne Ne
319/02.03.2007 r. Ha KPC; usm. B cuna 05.05.2021r.) Mpun peannsmpaHe Ha HeTuUnuuyeH Tpaduk ot
aboHaTa/KpaliHus nonseaTen Ha npeannaTeHn ycayrv. B ciyyaid Ha chnvpaHe Ha AocTbna Ao
mMpeKaTa/mpexkuTe, CbLOTO NPOAbLAXKABA A0 M3ACHABAHE Ha NPUYMHWUTE 3a OCbLLECTBABaHE Ha
HEeTUMUYHMA TPadUK M NOCTUraHe Ha CMopasyMeHWe 3a ypexk[aHe Ha Bb3HUMKHanUTe PUHAHCOBMU
3a0b/IKEHUA.

54.9. (Qon. cbrnacysaHo c PeweHune N2 639/13.04.2006 r. Ha KPC) MNpwu HapyweHue Ha T. 35.6 n 1. 35.8
oT Te3n O6wu ycnosus.

54.10. (don. B cuna ot 06.08.2010 r.; U3m. B cnna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [pomaAHaTa B
Tbprosckua pernctbp) B ciyyaid, ue 8 cpok ot 10 /aecet/ AHKU, CUMTAHO OT HaNaraHETo Ha orpaHUYeHus
33 MO/I3BAHETO Ha ycayrn no pega Ha T. 39.r. oT HactoswmTte Obwm ycnoBma, aboHATLT He 3annatu
3a4b/IXKEHUATa cM Kbm [apaBalwma AoctaByYmK, A1l moxe Aa npekpaty goroBopa ¢ aboHaTa U Aa BbpHe
Ha [lbprKkaTensa Ha o6xBaTa OT HOMepa NpPeHeceHna Homep.

54.11. (Hos — B cuna o1 06.08.2010 r.) B cnyyaunTe, KOrato ce yCTaHOBU HEMPABOMEPHO NpeHacsaHe Ha
HOMmepaTa.

54.12. (U3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckua pernctbp) JorosopsT Ha aboHata/noTpeburens
Ce CcyYMTa 3a e4HOCTPAHHO NpPeKpaTeH OT cTpaHa Ha Al, B caydyail ye 3abaBaTta Ha MJallaHETO Ha
AbKUmUTE cymmn ot aboHaTa/notpebutens e npoabaxunna nosede ot 124 (cto aABageceT U YyeTUpw)
OeHa.

54.13. (don. cbrnacyBaHo ¢ PelweHne No 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c [lpomaAHaTa B
Toprosckua permctbp) Al Mma NpaBo Aa MNPeKpaTM efHoCTpaHHO ¢ 1 (eAHO) MeceyHo MUCMEHO
npeaunssectne [lorosopa 3a ycnyrm npu npekpataABaHe Ha NpenoCcTaBAHETO Ha AajdeHa ycayra ot
CTpaHa Ha Al n/unn B CbOTBETCTBME C TbProBCKaTa NONTUKA Ha APYKECTBOTO.

54.14. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; aon. cbrnacysaHo c PeweHue No
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka C [pomAHaTa B TbpProBCKMA pPerncTbp; U3m. B CUAa
05.05.2021r.) A1 nma npaBo Aa cnpe AoOCTbMa A0 MpexKaTa/mpexkuTe, cnes npeasapuUTeNHOTO
yBegomsaBaHe Ha aboHaTa/KpaliHMA Nos3BaTen Ha npeannaTeHn ycayru B NogxoAAl, CPOK U B
cnefHuUTe cayyau:

54.14.1. (M3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ lMpomsaHaTa B
Tbprosckua perncrbp) Korato nHpopmaumata, coabpauia ce 8 SIM kaprtata Ha aboHarta/KpaiiHua
nonseaTtes Ha NpeAnsiaTeHM yCayrn e HembHa unam ce aybamnpa c nHpopmaumata ot gpyra SIM Kapta,
peructpupaHa B CbOTBETHaTa Mpexa. B To3m cayyait Al cnupa gocTbna A0 mpexkaTta/mpexkuTe Ao
M3ACHABaHe Ha c/yyan n Hamanasa ¢ 1/30 meceyHata aboHaMeHTHa LieHa 3a BCeKM 24-4acoB nepuoa,
OT MOMEHTA Ha CNUpaHe A0 Bb3CTaHOBABAHE Ha AOCTbMa.

54.14.2. (Oon. cbrnacysaHo ¢ Pewerune Ne 319/02.03.2007 r. Ha KPC) Npu npoyysaHe U3BbPLUEHO Bb3
OCHOBa Ha NoCTbMNMAa NMCMEHa anba Uan curHan cpelly aboHat/KpaeH Noa3Barten Ha npeannaTeHu
YCAYrY 3a M3BbPLUEHN HEMPABOMEPHU AENCTBUA, 06€3MNOKOUTENHMN U/ UK 310yMULLIEHN 06aXKaaHMA.
[ocTbnbT 40 MpeskaTa/mpexnTte ce cnupa 40 nsAcHABaHe Ha obcToaTencTeara no »Kanbara.

54.15. (M3m. B cuna ot 06.08.2010 r.; uam. BbB Bpb3Ka c [pomsaHaTa B TbpProBCKUA perncrbp)
JoroBopbT Ha aboHaTa, KOWTO e Nofan 3asB/ieHMe 3a NPeHacaHe Ha HoMepa oT Al, ce npeKkpaTABa Nno
pena, npeasuaeH B Hactoawmte OB6LWM YCNOBMA WU CKAOYEHUSA AOroBop 3a ycayrn. JorosopHute
OTHOLWEHMA Ha aboHaTa ¢ Al ce cuMTaT 3a NPeKpPaTeHWN Ha AaTaTa, Ha KOATO Ce AeaKTUBMpPaA AOCTbNbT
Ha aboHaTa 40 mperkaTa Ha Al. ABoHaTbT ciegBa Aa nNaat Ha Al BCUYKM 3a4b/IXKEHUA, NMOCOYEHM B
T.34.8 OT HacToAwmMTe 06wy ycnosua. B cnyyan, ye aboHATDLT XKenae NPeHOCUMOCT Ha YacT OT BCUYKK
HOMmepa, npeaocTaBeHn my oT Al no aorosopa 3a ycayru, CbLMUAT He ce NpeKpaTABa No OTHOLLEHME Ha
HOMepaTa, OCTaBalluy B mpexarta Ha Al.

54.16. A1 nma npaBo Aa cnpe A0CTbMa A0 MpexKaTa/MpeXkuTe Ha BCUYKM MKW Ha YacT OT yCayrute,
nonssaHu oT AboHaTa/KpaitHua nonssaten Ha NpeaniateHa ycayra, KaTo CBOEBPEMEHHO yBeAoMABa
CblUMA, B C/Tly4ait Ha CbMHEHMWE 3@ UM NPW HAaIMYMeE Ha 310ynoTpeba BbB Bpb3Ka C NOA3BaHUTE YCayTU
3a:

54.16.1. OrpaHuyaBaHe Ha BXxoAALWM/M3xoaawm pasrosopu n/mam SMS, n/unn MMS.
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54.16.2. 3abpaHa 3a Bxogalm/msxoaaiim pasrosopu n/uam SMS, n/muam MMS oT/kKbm onpeaeneHu
HoMmepa.

54.16.3. MNpunaraHe Ha ApPYrn NOAXOAALLM MEPKU CMPSAMO XapaKTepa Ha PerncTpupaHus ciaydyai Ha
CbMHEHMeE 33 UIKN Hannuue 3noynoTpeba.

54.17. Ako B cnyyauTe no 1.54.16. 3noynoTpebarta 6bae npeycrtaHoBeHa, Al Bb3cTaHOBSABA 40CTbMNA A0
mMmperkaTa/mpexuTte, B NpoTuBeH cayyait Al uma npaso ga npekpaTy gorosopa Ha AboHata/KpaiiHusa
nonseatesn Ha npegnaaTeHn ycayrm W ga NpPeycTaHOBM OKOH4YaTeHO AocTbNa Ao Ycayrata.
MpegnnateHnTe M HauncneHuTe Ha AboHaTta/KpaliHua nonseaTen TakcW, OTHACALLM Ce 33 NepMoAa Ha
CNMpaHe Ha NPeLoCTaBAHETO Ha YcayraTa, He NogNeXKaT Ha Bb3CTAHOBABAHE U Ca Ab/XKUMMU, B Cy4Han
ye 3n0ynoTpebaTa € B pe3yATaT Ha HEroBO BMHOBHO NoBeAeHMe. AKO 310ynoTpebaTta e no NpPUYMHK,
3a KOuTo ABoHaTbT/KpallHMAT NoA3BaTeN He HOCK OTFOBOPHOCT, TO MpeAniaTeHUTE U HauUCAeHUTe
TaKCKU, OTHacCAWM ce 33 MepuMoga Ha CnMpaHe Ha NpPeAoCcTaBAHETO HA YcayraTa, we my 6baar
Bb3CTAaHOBEHMW U LLE NOCNYXKAT 3a 3an/aliaHe Ha 6baelm B3emaHma no Jorosopa.

54.18. A1 vma nNpaBo ga NpeKkpaT eaHOCTPAHHO MHAWBMAYA/IHUMA OOrOBOP MPU NpefocTaBAHe Ha
HeBepHWU AaHHWU No T. 7 oT HacToAawmTe OY, Ha NnoAnpaBeHn OKYMEHTU UIN HA LOKYMEHTU C HEBAPHO
CbabpXKaHue.

X. NPEANNATEH NAKET YCNYTU

55. (M3m. 1 gon. cbraacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ lpomsaHaTa
B TbproBCKMA perncTbp) Al npeaocTaBa Bb3MOXKHOCT 33 AOCTbN A0 MpeXKaTa/MpeXKnTe U NoN3BaHe Ha
YCyruTe 1 Ypes 3aKynyBaHe Ha nNpeannaTeH NakeT oT yCayru.

56. (U3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.; uam.
BbB Bpb3Ka C [lpomaHaTa B TbprosckMa perncrbp) KOHKPETHUAT 06em Ha ycayrute, NpefocTaBAHN Ha
notTpebutenuTe, 3aKynNuan npeannaTeH MakeT, ce onpenena CbrNacHO NPUAOKUMUTE CTAHLAPTU U
TEXHOJIOTMYHUTE Bb3MOXKHOCTU HA MPEXWUTE, MOCOYEHN B NPeAoCTaBAHOTO Ha noTpebutenute npu
3aKynyBaHe Ha NakeTa PbKOBOACTBO, PernaMeHTUMpallo pefa WM HauyMHa 3a M3MNON3BAHETO MYy.
MNoTpebutennTe moraT cies akTMBMpaHe Ha MprMma POYMUHT ycayraTa npu HaaM4Ymne Ha cnopasymeHme
mexay Al n apyr GSM\UMTS onepatop aa 6baaT 06C/1y>KBaHM OT MpeskaTta Ha Apyrusa oneparop.

57. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCcKUA pernctobp; M3m. B cuaa 05.05.2021r.) LieHaTa Ha
npegnaaTeHUs NakeT ce 3anaaLa oT KpalHMA Noa3BaTeN NPU 3aKynyBaHETO My, CbriacHo LieHopasnuc
Ha Al.

58. (M3m. cbriacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lNpomsaHaTta B
TbproBcKMA perucTsbp; M3m. B cuna 05.05.2021r.) KpaeH nonssaten, 3aKynua npeansateH nakeT, MoXKe
0a CTaHe aboHaT Ha Al no pega, nocoyeH B pasgen Il oT HacToAwmMTe OB6LWM YCIOBMA, KaTo 3anasu
No/s13BaHUA 4O MOMEHTA HOMep.

58.a. (B cuna ot 12.11.2009 r.; U3M. BbB Bpb3Ka C [lpomsAHaTa B TbProBCKUA PErnCcTbp; U3M. B CMNa
05.05.2021r.) KpaiHuTe nonssatenn Ha npegnaaTteHn ycayrn ca 3aAb/KeHn Aa npefocTaBaT Ha Al
CNefHWUTE CBOM AAHHW: 33 NoTpebutenn — GM3NYECKU AMua — TPUTE MMEHA, e4MHEH FParKAAHCKM
HoMep (M agpec 3a NOTpebUTeNn, KOUTO ca 3aroyYHaNM NON3BAHETO Ha MPeAnNATEHU YCAyru cneg
01.01.2010 r.), 33 YyKAECTPaAHHM NLA — INYEH HOMEP M HOMEP Ha nacnopTa Uan Apyr eKBUBaNEHTEH
AOKYMEHT 32 CAaMOJIMYHOCT; 3@ YyXKAECTPaHHM Anua 6e3 1MyeH Homep — HOMep Ha NacnopTa UAun apyr
€KBWBAJIEHTEH AOKYMEHT 3a CAaMOJIMYHOCT; 3@ KpaliHWM NOA3BaTeNn - OPUAMYECKN AnLA U GU3NYECKH
iMua — eAHO/IMYHM TbProBLUM — HAaMMeEHOBaHWe, cefanuile, aApec Ha ynpaB/ieHWEe W CbOTBETEH
NAEeHTUOUKALMOHEH KoA. 33 MaNoNETHU W HEeNbJHOMETHU NOTpebutenn, KOUTO He npuTexkasaT
AOKYMEHT 33 CaMOJIMYHOCT, Ce CbOMpaT AaHHUTE Ha 3aKOHHUTE UM MNPeAcTaBUTeNn — PoauTenu,
noneymTenm AU HaCTOMHULM.

58.6. (B cnna ot 12.11.2009 r.; M3m. BbB Bpb3Ka Cc [MpomaAHaTa B TbproBCKMA PerucTbp; Usm. B cuia
05.05.2021r.) laHHUTe ce NpeaoCTaBAT OT KpaHWUTEe NoA3BaTeIN Ype3 NoJaBaHe Ha PerucTpaLmnoHHa
bopma MYHO MAK Ype3 NBAHOMOLLHUK C HOTapUaANHO 3aBEPEHO MbJIHOMOLLHO, OT KOETO U3PUYHO A3
€ BMAHO, Ye YyNMb/IHOMOLLEHMAT MMa NPaBo Aa NPefocTaBa AaHHWUTE OT MMETO Ha yMbJHOMOLWMTEeNs
npes Al. Al He OTroBaps 3a AOCTOBEPHOCTTA M AKTya/IHOCTTa Ha MpPefoCTaBEHWUTE OT KpailHuTe
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nonseatenn fAaHHW. KpalHuTe nonsBaTtenu, 3akynuau npegnnateH naketr cneg 01.01.2010 r.
npenocTaBAT JaHHUTE CU NMPean aKTUBMpPaHE Ha npeansaTeHara ycayra.

58.8. (B cvna ot 12.11.2009 r.; n3am. BbB Bpb3Ka c [MpomsaHaTa B TbproBCKUA perncrbp; M3m. B cuaa
05.05.2021r.) UHPopmauma 3a CbbUpPaHUTE AAHHM Ha KpaMHUTE Mos3BaTeNM M peda M HauyMHa Ha
npeaocTaBAHeTo e Ny6AnMKyBaHa Ha MHTEPHET cTpaHuMLaTa Ha Al 1 ce npeaocTaBa B MarasmHuTe Ha Al,
KaKTO M Npu obaxkaaHe Ha KOHTaKT LeHTbpA.

Xa. (Hos — B cuna ot 15.06.2017 r.) POYMUHI YCNYTU B PAMKUTE HA EC/EU3 U NOIUTUKA 3A
CNPABEAJ/IUBO NOMI3BAHE, CbIMACHO U3UCKBAHUATA HA PEFTAMEHTA 3A U3MBAHEHME (EC)
2016/2286 (PEFTNTAMEHT 3A U3MbJ/IHEHMUE)

58.r. (M3m. BbB Bpb3Ka c MpomaAHaTa B TbproBCckMA pernctbp) B cboTBeTcTBME C PernameHT 3a
nsnbaHeHune (EC) 2016/2286 Ha Komucuata ot 15 aekemspu 2016 r., Al npeanara poOyMUHT yCayru B
pamkuTe Ha EBponeickus cbio3 1 EBponeiickata KoHoMmmuyecka 3oHa (EC/EMN3) Ha HauMoHanHM LeHn
(T.Hap. “HauMOHaNHM YCNOBUSA 32 POYMUHI” uamn “roam like at home” — RLAH).

58.4. Ycnyrmte no npeaxoHata TOYKA [aBaT Bb3MOMKHOCT 33 OCbLUECTBABAHE HA MOBMKBaHWUA OT
ctpaHute B EC/EM3 oT/KbM HOMeEpa OT HOMEpPALMOHHWUTE niaHoBe Ha cTpaHute oT EC/EMU3 n
M3NpaLaHe Ha KPaTKM TEKCTOBM CbOOLLLEHMA KbM TE3W HOMEPA, Ha LieHM 32 MOBUKBAHMA U M3NpaLlaHe
Ha KPaTKW TEKCTOBM CbOOLLEHMA KbM APYrU HaLMOHANHM MPENKW, B CbOTBETCTBME C M3NON3BAHUA
TapudeH naaH. LeHaTta 3a npeHOC Ha AaHHW e HauMOoHa/HaTa LeHa CbrMacHO CbOTBETHMUA TapudeH
nnaH.

58.e. (M3m. BbB Bpb3Ka € pomsaHata B Tbprosckua pernctbp) C ornes npefoTBpaTsaBaHe Ha
3n0ynoTpeba Man HenpaBomMepHO NOA3BaHE HA NMPEHOC Ha AaHHM no T. 58. 4., Al moXe aa BbBeae
CNefHUTE orpaHMYeHuns 3a obem:

58.e.1. 3a aboHameHTeH NnaH/OOMNBAHUTENHA YCAYra, KOWTO/KOATO BKAOYBA HEOrpaHWYeH obem
AaHHM, HE3aBMCMMO OT CKOPOCTTA, Ce Npuara orpaHmuumTeneH obem. OrpaHUYUTENHUAT 06em e paBeH
Ha ABOWMHWMA pa3mep Ha aboHameHTHaTa Takca 6e3 OAC, pasaeneH Ha LeHaTa Ha 1 GB Ha egpo,
onpeaeneHa cbrinacHo yneH 12 ot PernameHT (EC) Ne 531/2012 Ha EBponeiickMa nmapaamMeHT U Ha
CbBeTa oT 13 toHKM 2012 roamHa (PernameHT (EC) Ne 531/2012). Cnea aocturaHe Ha To3u obem, ce
npunara weHata Ha MB, paBHOCTOMHA Ha peryiMpaHaTa MaKCMMasiHA LLeHa 3a POYMMHF Ha ezpo,
cbrnacHo yneH 12 ot Pernament (EC) Ne 531/2012.

58.e.2. (M3m. BbB Bpb3Ka Cc MpomaHaTa B TbproBCKMA PErucTbp) 3a MaKeTHa yc/yra, BKAKOYBALLA
MOOBUIHM YCAYIU U APYTU YCAYTK, KaTo GUKCUpaHa rnacosa TenedoHHa ycayra, GUKcMpaH 4ocTbn 40
WHTEPHET 1/unn ap., 3a mecevyHa aboHameHTHa TaKca 3a M3YMCNABaHE Ha orpaHMyMTenHua obem 3a
NpPeHoc Ha gaHHM no T. 58.4. ce B3MMA LeHa Ha MoOWAHATa ycayra, BK/AKOYEHA B MakeTa npu
camocToaTenHa npogaxkba wAM uUeHa Ha MobMAHA ycayra € Hal-6AM3KM  NapameTpu  npwu
camocToaTesHa npogaxkba. 3a uenmTe Ha nsuncaeHmatTa A1l Mma npaBo ga u3nosisea U obliaTa LeHa
Ha JafeHunA naker.

58.e.3. 3a KpaHW Nos3BaTeIM Ha NPeAnaTeHN YCAYIU OrpaHMYeHneTo 3a 06em Ha NPeHoC Ha AaHHU
no 1.58.4. ce onpeaens Kato HaAMYHUAT KpeauT 6e3 A4C, KbM MOMEHTa Ha Hayao Ha NbpBaTa cecusa
3a flaHHM B MbpBaTa noceTeHa mpeka B poymuHr B EC/EW3, ce pasgenu Ha peryampaHaTa MakcMmasHa
LeHa 3a POYMUHT Ha eApo, nocoyeHa B uneH 12 oT PernameHT (EC) Ne 531/2012.

58.. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTta B Tbprosckua pernctobp) Al onpegena n cnegu 3a cnegHute
06EKTMBHM MOKasaTeNn 3a OLEHKa Ha pUCKa oT 310ynoTpeba nan HenpaBOMEPHO MOJI3BaHe, U3BbH
BPEMEeTO Ha NepMoanyHN NbTyBaHua 8 EC/EN3:

58..1. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckusa pernctbp) Mpeobnagasallo NpUChLCTBUE B
mperkaTa Ha Al Ha TepuTopuATa Ha PenybaunKka Bbarapus; u

58.).2. (M3m. BbB Bpb3Ka c MpomaHaTa B Tbprosckus peructbp) Mpeobnanasallo notpebneHne Ha
YyCNyrn B mpekaTa Ha Al Ha TepuTopuATa Ha Penybaunka Bbarapums.

58.3. (M3m. BbB Bpb3Ka C [pomaAHaTa B TbproBckusa pernctbp) Mpu n3BbpluBaHe Ha oueHKaTa Al
aHanM3Mpa fanv 3a nepuoga ot nocneaHute 4 (4etnpu) meceua, 6e3 Aa BKAOYBA TaKbB Nepmos npeau
15.06.2017 r., e Haauvue epHoOBpPeMeHHO npeobiagaBallo NPUCHCTBME B MpexkaTa Ha Al u
npeobnagasawo notpebneHme B mperkata Ha Al. 3a npeob6nafaBallo NPUCHCTBUE, CbOTBETHO
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notpebneHune e ce cuMTa TakoBa, NpW KoeTo noseye OT 50% oOT BpemeTo aboHaTLbT/KpalHUAT
nonseartesn Ha NpeansiaTeHn ycayrm e NpucbcTBass B Mperkata Ha Al Ha TepuTOpUATA Ha CTpaHaTta U
noseye ot 50% ot obema Ha NnoTpebneHNeTo Ha BCAKA eHa OT ycayrute B AageH aboHaMeHTeH nnaH
ce M3BbpLUBA B MpeKaTa Ha Al Ha TepuTopmATa Ha CTpaHaTa.

58.u. (M3m. BbB Bpb3Ka C [lpomsHaTta B TbproBckua pernctbp) Al uM3BbPLWBA aHanM3a 3a
npeobnasasallo NPUCHCTBUE U NOTPebeHME, KaTo B3eMa NpeaBnus, v CAeaHOTO:

58.1.1. 3a npucbcTBEeH AeH Ha TepuTopuATa Ha PenybnvKka Bbarapua ce cumta TakbB, B KOUTO ce
Nnon3BaT yciyrM B POYMUHT B AbpKaBa U3BbH EC/EU3.;

58.n.2 (M3m. BbB Bpb3Ka C lMpomsaHaTa B TbproBCKMA perncrop; Mam. B cuna 05.05.2021r.) 3a
NPUCHCTBEH AeH Ha TeputopuATa Ha Penybnuka bbarapua ce cumta AeH, B KOWTO e Haauue
peructpupaHe Ha aboHaT/KpaeH nNosi3BaTen Ha NpeAnaateHu YCAyr B PamMKMTE Ha OEHSA, KaKTo B
MpeskaTta Ha Al, Taka M B Mpe’Ka Ha onepaTop B POYMMHT B Apyra AbpiKasa YyneHKa Ha EC/EU3;
58.1.3. (M3m. B cuna 05.05.2021r.) B cnyyain, Yye B onpeaeneH AeH He e Ha/uLe perucTtpupaHe Ha
aboHaTt/KpaeH nonssaTen Ha npeanaaTeHn YCayrn B AafieH mpeska (Hanpumep: KpalHOTO YCTPOMCTBO
Ha NoTpebuTenn e U3K/IYEHO U He e Hanule noTpebaeHne), To TO3M AEH He ce B3ema npeasua npu
oL,eHKaTa 3a npeobagasalyo NpUCLCTBUE.

58.u.4. Mpu aHanu3 Ha npeobnagasawma obem ot notTpebsieHne ce pasrnexaa notpebieHneTo 3a
BCAKA yCAyra no oTAe/IHO — [/1acOBO NMOBMKBAHE, KPATKO TEKCTOBO CbObLLEHNE M NPEHOC HAa AAHHWY;
58.i. (M3m. BbB Bpb3Ka C [pomaHaTa B TbproBckMAa pernctbp ) Al moxKe fa aHanausmpa u
OOMbAHUTE/IHM NOKa3aTe M 3a OLEeHKa Ha PUCKa, KaTo:

58.11.1. (M3m. BbB Bpb3Ka c [pomsHaTa B TbproBCKMA PErMCTbP) AbArO HEM3NON3BAHE Ha AadeHa SIM
KapTa B MpeXKaTa Ha Al Ha TepuTopuaTa Ha Penybanka bBbarapusa, Cb4eTaHO € U3MNON3BAHE [1AaBHO, U
[0PU U3KNOUMTENHO, B poyMUHT B EC/EU3;

58.11.2. nocnefoBaTeNHO U3M03BaHE HA MHOIO Ha 6poit SIM KapTu OT eAMH U CbLLU KPAeH KJAWEHT B
poymuHr 8 EC/EN3;

58.11.3. (HoBa - B cuna o1 10.10.2018 r., cbrnacHo Pewwerne Ne 310/02.08.2018 r. Ha KPC; n3m. B cuna
05.05.2021r.) Tean nokasatenu morat ga 6baaT aHaNN3NPaHN B KOHKPETHU crneunduyHmM caydam, npu
Ha/IMYMe Ha BUCOK PUCK OT HENPABOMEPHO M3MON3BaHe Ha YCyrn OT CTpaHa Ha AageH aboHaTt/KpaeH
nonseaTten Ha NpeAanaaTeHn ycayrn, pasanydyHm ot team no 1. 58.K.1 n 58.xk.2.

58.K. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B Tbprosckusa pernctbp) Al mma npaso Aa npuaara HagUeHKu
3a peryiMpaHu pOyYMUHS YCAYrv B pasmepuTte, onpedeneHu Y. 64 ot Pernament (EC) Ne 2015/2120, s
cnyyai, ve:

58.k.1. (Oon. - 8B cuna ot 10.10.2018 r., cbrnacHo Pewerne Ne 310/02.08.2018 r. Ha KPC; n3m. B cuna
05.05.2021r.) aboHaT/ KpaeH nosi3BaTen Ha MpeannaTeHn YCayrv OTKa)ke Aa MAM He MpenocTasu
OOKYMEHTa/IHW fOKa3aTe ICTBa 3a YCTaHOBsABaHe HAa 06MYyaiiHOTO MmecTonpebnBaBaHe Ha TepuUTopmATa
Ha CTpaHaTa WM CbLLLECTBYBAaHETO Ha CTabuAHM BPb3KKM, KaTO fOKa3aTesiIcTBATA Ce M3NCKBAT CaMo OT
HoBW aboHaT Npean NOANUCBaHE Ha UHAMBUAYANEH AOTOBOP; U/Nau

58.K.2. e Ha/iuLe pUCK OT 310ynoTpeba C UAM HenpPaBoOMEPHO MO/I3BaHe Ha peryampaHa/v poyMmuHr
ycayra/w, cbrnacHo aHanmsa no T. 58.1. 4o T. 58.1.; u/man

58.K.3. noTpebseHNeTo Ha NPEeHOC Ha AaHHKW No T. 58.4. HAABULLM OnpeneneHnTe orpaHUYUTENHU
obemun no 1. 58.e.

58.n. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKMA perncrbp; Aon. - 8 cuna ot 10.10.2018 r., cbriacHo
PeweHune Ne 310/02.08.2018 r. Ha KPC; nam. B cuna 05.05.2021r.) NMpeau Aa 3anoyHe npuaaraHeTo Ha
HagueHkn, Al npeaynpexpaBa aboHaTa/KpallHMA non3BaTen Ha npeanaaTeHu YCayru, 4pes
M3npallaHe Ha KPaTKO TEKCTOBO CbobuieHWe. B cbobLieHMEeTO ce NOcCoYBa, Ye ako B CPOK OT ABe
ceAMUUM OT M3NpaLLaHeTo My, HAMA NMPOMAHA B NO/J3BAaHETO Ha KOHKPETHa peryanpaHa poyMUHr
yCcnyra, u3passBallia Ce B U3NbJHEHWE Ha KPUTEPUUTE, NOCOYEHM B T. 58.3. 1 58.1. e 6bae npuaoxKeHa
HaALeHKa CbrnacHo T. 58.K. No-rope, 3a BCAKO NoA3BaHe Ha CboTBeTHaTa/uTe ycayra/m no 1. 58.4, cnes
M3TUYaHe Ha ABeTe ceaMULM.

58.m. (M3m. BbB Bpb3Ka c MpomsaHata B TbproBCcKMA perncrbp; vMam. B cuna 05.05.2021r.) Al
npeycrtaHoBaABa MpwWnaraHeTo Ha HadueHKaTa BefHara LWOM MOoA3BaHeTO OT CTpaHa Ha
aboHaTa/KpaliHunA Non3BaTen Ha NpeanaaTeHu yCayr He NokasBsa HaIMYMETO Ha PUCK OT 310ynoTpeba
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WM HEMPaBOMEPHO MOJI3BaHE Ha PerynpaHuTe POYMUHT YCAYyrM Ha ApebHO Cbr1acHoO, NOCoYeHUTE
0BEKTUBHM MOKasaTeNn cbrnacHo T. 58.3.

58.H. (HoBa - B cuna ot 10.10.2018 r., cbrnacHo PeweHne Ne 310/02.08.2018 r. Ha KPC) Mpwu
YCTaHOBEHU OBEKTUBHM M KOHKPETHWU A0Kas3aTescTBa, Ye MHoXKecTBo SIM KapTh ca 6unmn obeKT Ha
opraHusupaHa npenpoaaxba Ha nua, KoMTo He NpebuBasaTt AeNCTBUTENHO B Bbarapms nam Hamat
CTabunHM Bpb3KK Cc Bbarapua, BoAeLwm 40 YECTO U NPOABINKUTENIHO NPUCHCTBME B CTpPaHaTa, Al nma
NpaBo Aa NPUAOKWM NPONOPLMOHANHM MEPKM, 32 43 OCUTYpM CnasBaHe Ha AOroBOPHUTE YCNOBUA.
MNocoyeHUTe MepKM MOraT Aa BKAOYBAT CMMPAHE HA NPefoCTaBAHETO Ha YCAYyrM Nno CbOTBETHMA
[0roBOpP UM NpeKpaTABaHe HA NOC/IeAHUA €AHOCTPaHHO A0PU U Npean U3TUYaHe HA CPOKa no T. 58.3.
B Te3n cnyyam Al 3anasBa NpaBoOTO CM Aa Tbpcu obesleTeHMe 3a HapylaBaHe HA YCNOBUATA Ha
gorosopa.

58.0. (Hosa - B cuna ot 10.10.2018 r., cbrnacHo Pewenne Ne 310/02.08.2018 r. Ha KPC; n3m. B cuna
05.05.2021r.) B cayyait, yue ABoHaT/KpaeH Mnon3BaTen Ha npeannaTeHW YCayrn, Ha peryimMpaHu
POYMMUHT yCAYrn Ha apebHo nma npobnem, cBbp3aH ¢ NpuaaraHeTo Ha MoanTuKaTa 3a cnpasesinBo
nosi3BaHe, TOM MOXKe Aa noAaae nucMmeHa Xanba ao Al no pega Ha pasgen Xl no-gony.

58.0.1. Al pasrnexga ¢ NPUOPUTET NOCTLMNUINTE Kanbu OTHOCHO MNpunaraHeTo Ha lNosMTMKaTa 3a
crnpaseanvMBoO Noa3BaHe, KaTo CPOKOBETE 33 OTrOBOP Ca CbraacHo T. 59.

58.0.2. He3aBnMcMMO OT OCHOBATE/IHOCTTA Ha *KanbaTta Al M3BbBPLLBA AETal/IHA BbTPELLHA NPOBEPKA U
npeanpuema AencTeuA Bb3 OCHOBA Ha Pe3yNTaTUTE OT Ta3m NPOBEPKa, KaKTo c/eaBa:

1. no yaosneTsopaABaHe Ha UCKaHETO, U/ nnu;

2. pasAcHsABaHe Ha 0COHEHOCTMTE Ha NON3BAHETO Ha PEry/iMpaHM POYMUHT YCIYTU B CbOTBETCTBME C
MonutmkaTa 3a cNpaBeA/IMBO NON3BAaHE U OTXBbPJIAHE Ha UCKAHETO B *Kanbara.

XI. NIPEONOXKEHUA, KANNTBU U MOJIBU

59. (M3m. BbB Bpb3Ka € MNpomsHaTa B TbproBCckua pernctbp) Agpecupanute go Al npeanoxkeHus,
Xanbu n monbu ce pasrnexaat v pewasaT oT Al He NO-KbCHO OT eAMH MeceL, OT NoJly4aBaHETO UM,
KaTo »Kanbonogatenat ce MHGOpMMpPa NMCMEHO 3a pesyaTaTa.

60. (M3m. — B cnna ot 30.03.2012 r.; u3m. — B cuna ot 06.04.2013 r.; M3M. BbB Bpb3Ka c [NpomsaHaTa B
Tbproeckua pernctbp) Cnen nogasaHe Ha anba npen Al, cBbp3aHa C OCNOPBaHE Ha Ab/KUMU CYMU
no ¢akrtypa, Al pasrnexaa »anbata B cpoka no 1.59 1 npu yaosneTsopsaBaHe Ha Xanbata nsgasa
OOKYMEHT 33 KOpeKuMsa Ha cboTBeTHaTa ¢akTypa. B cnyyair, ye cymaTa no ¢aKktypata e nnaaTeHa,
CTOMHOCTTa Ha KOpeKLMATa ce BpbLa Ha aboHarTa.

61. (M3m. BbB Bpb3Ka ¢ NMpomaHaTa B TbproBckus pernctbp) MNpu cnassaHe Ha gencTBalMTe NpaBmna
33 3aLUMTa Ha IMYHKU AaHHKM Al noaabpiKa M CbXpaHABa PErMCTPU Ha BCUYKM Kanbu n moabu, 3a KOMTO
ce npuaara ToBa YCN0BME, KaKTO M OTFOBOPUTE A0 TAX 3a CPOK OT 24 (ABajeceT M YeTupu) meceua.

XILA. NONYYABAHE HA UH®OPMALIMA 3A LEHU U LEHOBU NMAKETUM U HOBU YCAYIU NO
OOroOBOPA 3A NMPEOOCTABAHE HA YC/IYTA

61a. (M3m. — B cuna ot 30.03.2012 r.; 3M. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCKUA PerncTbp; U3m. B
cuna 05.05.2021r.) AboHaTuTe/KpaHUTe MON3BaTeNM Ha NpeannaTeHu YyCayru morat Ada nosydat
MHGOPMaLUMA 3a LLEHM WN LLEHOBW NAKeTU, KaKTo U 33 NPeAoCTaBAHNUTE YCAYTU, 32 BCUYKM MPUIOKUMU
Tapudu 1 TaKcK 3a NOAAPBKKA, 33 NpeAsiaraHUTe HAYMHM Ha NNALaHEe U BCUYKM Pa3/IMKK B pa3xoauTe,
NPOM3TUYALLM OT Pas3/IMYHUTE HAYMHU Ha NaawaHe, oT MHTepHeT cTpaHuuyaTta Ha Al — www.al.bg ,
KaKTO M B MarasmHUTE Ha APY*KeCTBOTO.

Xil. 3AWLNTA HA TUMHUTE OAHHU

62. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka Cc [lpomaHaTa B
TbProBCKMA PErnCTbP; U3M. - B cina oT 25.05.2018 r.; uam. B cuna 05.05.2021r.) Al o6paboTBa IMUHUTE
[aHHKW Ha aboHaTuTe/KpaliHUTe NoA3BaTeNIn Ha NpPeAniaTeHN YCayrn cbrnacHo ,MoanTuKa 3a 3awumTa
Ha IMYHUTE AaHHM Ha , Al Bbarapusa” EAL, ny6avMKyBaHa Ha MHTEPHET CTPaHULLaTa Ha APYKECTBOTO U
Ha/IMYHa B TbProBCKUTE 06EKTM Ha Al.
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63. (M3m. 1 gon. cbrnacysaHo c Pewwerne Ne 639/13.04.2006 r. Ha KPC; nam. BbB Bpb3Ka ¢ MpomsaHaTa
B TbproBCcKMsA perncTbp; M3m. - B cuaa oT 25.05.2018 r.) Al cbxpaHaBa AaHHM, Heobxoaumu 3a
pasnaalaHe U 3a popmupaHe Ha CMETKUTE HA aboHaTUTE cies NPUKAOYBAHE Ha NOBMKBAHETO MU
BPB3KATa B CPOKOBE NpeaBUAEeHN B AeMACTBALLOTO 3aKOHOAATE/CTBO.

64. (OTm. - B cuna ot 25.05.2018r.)

65. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBCKMA PErMCTLP) ; OTM. - B cuna oT 25.05.2018 r.)

66. (M3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomaAHaTa B
TbpProBCKMA PErucTbp; OTM. - B cuna ot 25.05.2018 r.)

67. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; M3M. BbB Bpb3Ka C [pomaHaTa B Tbprosckua
perucTbp; oTMm. - B cuia ot 25.05.2018 r.)

68. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBckua pernctbp) Mpu HanpaseHa 3asBKa Al npegocrass
Ha aboHaTa M geTalnu3mpaHa cnpaBKa 3a Nons3BaHuTe TenedpoHHW ycayru, cbrnacHo T. 30.8 oT
HacTosawmTe O6LM yCcnoBuA, 32 KOATO MOXKe Aa Ce NpeaBMaAM 3anaalLaHe cbriacHo LleHopasnuca.

69. (M3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; nsm. BbB Bpb3Ka c [lpomaAHaTta B
TbproBCKMA perncTbp; OTM. - B cuna ot 25.05.2018 . )

69.a. (Jon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo c PeweHue
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ MpomaHaTta B TbProBCcKMA pPerucrbp; OTM. — B CUia OT
25.05.2018r.)

69.6. (don. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c MpomsaHaTa B
TbpProBCKMA PerucTbp, OTM. - B cuna oT 25.05.2018 r.)

69.8. 13Mm. BbB Bpb3Ka ¢ NNpomsHaTa B TbproBCKUA pernctbp); oTM. - B cuna ot 25.05.2018 r.)

69.r. (don. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; n3am. BbB Bpb3Ka ¢ MpomaHaTa B
TbproBCKMA PerucTbp, OTM. - B cuna oT 25.05.2018 r.)

69.4. (Hoea — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [pomaHaTa B TbproBCKMA PerncTbp), OTM. -
B cuna ot 25.05.2018r.)

69.e. (Hosa — B cuna ot 30.03.2012 r., oTM. - B cuna oT 25.05.2018 r.)

XIlLA. (U3m. B cuna ot 06.08.2010 T.; u3m. B cuna OT 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ MpomaHaTa B
Tbproeckua pernctbp; M3m. B cnna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT M3P Ha ®C Ha KPC (06H. AB,
6p. 101/2021r.) BBAUMOOTHOLUEHUA HA ABOHATA/KPAMHUA NMON3BATEN HA NPEANNATEHU
YCNYTU C A1 B KAYECTBOTO MY HA NPUEMALL, AOCTABYUK

70. (M3m. B cuna ot 06.08.2010 r.; nam. B cuna ot 07.01.2013 r.; u3am. BbB Bpb3Ka ¢ [pomsAHaTa B
Tbprosckusa perncrop; nsam. 8 cuna 05.05.2021r.) AboHaT/KpaeH nosi3BaTten Ha NpeannaTeHun ycayrm
nofasa 3anaB/ieHMe 33 NPEHOCMMOCT Ha HoMep/Homepa 40 Al MAK HEroB ONPaBOMOLLEH AUCTPUBYTOP
WM TbProBCKM NpeacTaBuTesn. 3anaB/eHMeTo ciefBa Aa 6bae cbriacHo obpaseu, mM3rotseH oT Al,
KOWTO CbAbpKa PEKBU3NTUTE NO T. 72.

71. (3m. B cuna o1 06.08.2010 r.; n3m. BbB Bpb3Ka C [IpomsaHaTa B TbproBCKUS PETUCTBLP; U3M. B CMNa
05.05.2021r.; OtTm. B cuna ot 05.09.2022r.)

72. (U3m. B cuna ot 06.08.20130 r.; M3m. B cuna ot 07.01.2013 r.; m3m. B cuna 05.05.2021r.)
3asBneHneTo TPAbBa Aa CbAbpKa:

72.1. 3a A6oHaTtu/KpaiHu nonssaTenn Ha NpegnaateHun yeayru:

72.1.1. 3a pU3MUECKM AnLa BbAraPCKU rparkaaHu — TpUTE UMEHa, eaUHEH rpaXKAaHCKK Homep /ETH/;
72.1.2. 3a $M3MYECKM NMLA OBbArapcKU rparkaaHn - HEMBJHONETHU NOTPebUTENU Ha npeanaaTeHu
YCAYrn, KOUTO MMaT U3[3aAeHa IMYHA KapTa — 3aAB/IEHMETO CbAbPXKA TEXHUTE UAEHTUOUKALMOHHU
AaHHW, BKAKOYUTEIHO U Cbraacme 3a NPEHOCUMMOCT OT 3aKOHHUTE UM NPeACTABUTENN;

72.1.3. 33 PpM3MYECKM NNLA YYKAECTPAHHM FPaXKAAHM — UMEHa, InYeH Homep (B cayYalt Ye e Hanuue
TaKbB) MW HOMEP Ha Ba/IMAEH AOKYMEHT 33 CAMOJIMYHOCT;

72.1.4. 3a dpu3MYecKM NnLA, yNparkHABaLLM cBoboaHA Npodecna nam 3aHasTIMNCKA AeMHOCT — TpuTe
MMeHa, Kog rno pernctbp BY/ICTAT/EMH;

72.1.5. 3a AboHaTu/KpaiiH1 non3saTenv - opUaANYECcKU AnLa:
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72.1.5.1. 3a topuaMuyeckm amua u GUNYECKU Mua — eAHONIMYHM TbProBUM — HAMMEHOBaHME,
CbOTBETEH UAEHTUPUKALLMOHEH KO4;

72.1.5.2. 33 opraHmM3aumn, KOMTO HAMAT CTATyT Ha HOPUANYECKO NLE — HAMMEHOBAHME U CbOTBETEH
MAEHTUPMKALUMOHEH KoA, TPUTE MMEHA Ha NpeaCcTaB/ABaLLUA;

72.1.6. (Otm. — B cmna ot 07.01.2013 r.)

72.1.7. (Otm. — B cuna ot 07.01.2013 r.)

72.2. Homep/a unn Homepa /MSISDN/, 3a KoiTO/KOUTO ce OTHACA 3aABNEHNETO 3a NPeHacsaHe;

72.3. (Otm. — B cuna ot 07.01.2013 r.)

72.4. TenedoHeH HOMep 3a Bpb3Ka ¢ aboHaTa/KpaliHWA Non3eaTen Ha npeanaaTeHun yeayru;

72.5. (U3m. — B cuna ot 07.01.2013r.) Nognuc, TpuTe MmeHa Ha aboHaTa/KpaltHMA Mon3BaTen Ha
npegnnaTeHn ycayru WUAM ynbJAHOMOLLEHMA NPeacTaBuTes, AaTa M TOYEH 4Yac Ha nojaBaHe Ha
3aAB/IEHMETO.

72.5.a. (HoB — B cuna ot 07.01.2013r.) Bb3MOXKHOCT 33 M3PUYHO MWUCMEHO M3ABNEHME Ha
AboHata/KpaiiHMA noa3BaTten Ha NpeAnaaTeHn yCayrv 3a cTapTupaHe Ha npoueaypaTa no npeHacaHe
OT MOMEHTa Ha NoJaBaHe Ha 3aAB/AEeHMETO 3a NpeHacAHe. M3aBneHneTo cneaga ga 6bae M3pUYHO
noAanucaHo oT AboHaTa/KpaltH1A Noa3BaTen Ha NpeannaTeHn yeayru.

72.5.6. (Hos — B cuna ot 07.01.2013r.) Bb3MOMKHOCT 3a W3PUYHO MUCMEHO W3AB/EHME Ha
AboHata/KpaiiHuA noi3BaTten Ha NpeanaaTeHn yCiyrv 3a cTapTupaHe Ha npoueaypaTa no npeHacaHe
7 (cepem) KaneHgapHU AHW ciel NogaBaHe Ha 3aABAEHUETO 3a NpeHacaHe. N3sBneHuneTo cneaga aa
6bae U3pMuHo nognuncaHo ot AboHaTa/KpalHWA Non3BaTen Ha NpeannaTeHu yeayru.

72.5.8. (Hos — B cnna ot 07.01.2013r.) B cnydait, Ye aboHaTbT/KpaiiHMA Non3saTen Ha npeannaTeHu
YCYIn He e n3bpan HAKOSA OT Bb3MOMKHOCTUTE Mo T. 72.5.a. n 1. 72.5.6. ce npuema, ye e nsbpaHa
Bb3MOHOCTTa No T. 72.5.6.

72.5.r. (HoB — B cuna ot 05.09.2022 r.) Bb3MOXKHOCT 3a A0roBapsHe Ha KOHKpPeTHa Jata Ha
NpeHoCUMOCT Mexay AboHaTa/KpalHMA noAn3BaTen Ha npeannateHM ycayru B pamKkuTe Ha
NPUAOKUMMA CPOK 3a npeHocumoct no ®C. B cayvaunTe, KOraTo KPaHUAT NOA3BATE/ HE Ce Bb3N0/13Ba
OT NPaBOTO CM Aa A0rOBOPM KOHKPETHA AaTaTa Ha NPEHOCUMOCT, CbLaTa ce onpeaens oT Npnemalms
1 [lapAsBalma AOCTaBYMK NPU CcNa3BaHe Ha NPUIOKUMUA CPOK NO NpeHOoCUMOCT Ha PC.

72.6. [leknapauus ot AboHaTta/KpaliHMa Nos3BaTen Ha NPeannaTteHn yeayru, 4e nocoYeHUTe OT Hero
O3AHHM B 32ABNEHMETO Ca BEPHW.

72.7. (M3m. BbB Bpb3Ka C [lpomaHaTa B TbproBckuAa pernctbp) CbrnacMe OT CTpaHa Ha
AboHata/KpaiiHmMsa nonsBaten Ha npeaniaTteHyW yCayrM 3a npekpatABaHe Ha [OroBOpHUTE My
oTHOLleHMA ¢ JapABaluma AOCTaBYMK MO OTHOLUIEHME Ha HOMepa/Ta, MOCOYEHW B 3asAB/IEHUETO 3a
NPEeHOCMMOCT, CYMTaHO OT AaTaTa Ha NpeHacaHe Ha Homepa/Ta B mpeskaTta Ha Al, KakTo 1 geknapaumsa
OT cTpaHa Ha Ab6oHarta/KpaliHMAa monssaTesl Ha nNpeaniaTeHyu YCAyrn, 4Ye We WM3MbAHU BCUYKM
334 bJ/IKEHUA, NPOU3TUYALLM OT UHAMBUAYANHUA My A0roBop C [lapABaluA AOCTaBYMK B C/lefHaTa
dopma:

,CbenaceH cbM 002080pbM 30 MOBUAHU MenepoHHU Yycayau, CKAYeH ¢ [ume Ha Japssaujus
docmasyuk] da 6vle nNpekpameH No omHoweHue Ha Homepa/ma, Yyuemo npeHacaHe 304888aM C
HacmoAwomo 3aseneHue 3a rnpeHocumocm. [eKknapupam, 4e wje U3MbsaHA BCUYKU 300bsAMEHUS,
npousmuyawu om 002080pa o NPedxo0HOMO U3peveHUe 8KAYUmMesnHo Ho be3 0a ce oepaHu4asa
00, 300bAXEHUAMA C8bP3AHU C HEeU3MbsHEeHUe Ha 3a0bAXeHUsMa no mosu 0ozosop.”

72.8. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbproeckusa pernctbp) MHdopmmpaHo cbrnacue, ye B caydam
Ha NpeKpaTABaHe Ha npoueaypaTa 3a NPEHOCMMOCT Npean HEMHOTO NPUK/OYBAHE, BOJIEN3ABEHNETO
3a NpeKpaTaBaHe Ha gorosopa ¢ [JapABalma AOCTaBYMK M ynb/IHOMOLWaBaHeTo Ha Al, CbriacHo T.
64.8. No-gony ce cumTaT OTTErIeHN, B cnegHaTa popma:

,Pazbupam u ce cvenacssam, 4e 8 cayvall Ha nNpekpamsasaHe HaA rpoyedypama 3a NpPeHocuMocm
npeou HeliHOMO NPUKAYEAHE, Cbaaacuemo MU 3a MpeKkpamsasaHe Ha 0oz2o08opad C [ume Ha
Japasawua 0ocmasyuk], KAKMo u ynvaHoMmouw,aeaHemo Ha ,, Al bwaeapus” EAL da delicmea om moe
ume U 30 MO CMemKa ce c4uma 3d dsmomamuyHo ommezsneHo.”

72.9. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMa peructbp) YnbaHomolasaHe Ha Al OT cTpaHa Ha
AboHata/KpaiHuA nonssBaTten Ha nNpeanaaTteHn ycayrn Aa npekpaT 40rosopHUTE B3aMMOOTHOLLEHMA
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mexkay AboHaTa/KpaiiHua nosi3BaTen Ha npeannateHy ycayrm v [Japasalma AOCTaBYMK B CiedHaTa
dopma:

,YnweaHomowasam ,,Al Bvneapusa” EAL:

- 00 npeKkpamu om Moe ume U 30 Mos cMemka 0o2080pa ¢ [ume Ha Japsasauwus 0ocmas4yuk] Kamo
omnpasu HACMOAWOMO 3as87€eHUe 3a rnpeHacaHe KbM [ume Ha [apsasawus 0ocmasyuk], Kamo
HacmoAwomo 3aseseHuUe canedsa 0a ce cHUma 3a NUCMeHo npedussecmue 30 NPeKpamsaeaHe Ha
dsycmpaHeH 002080p, 10 OMHoOWeHuUe Ha HoMepama, YUuamo fMPeHoCUMOCM 30585A80M C He20, KAKMOo
u

- 0a u3evpwu Heobxodumume cbobpasHoO 30KOHA Oelicmeusa Mo ocbWecmessaHe HA npoueca Ha
npeHocumocm.”

72.10. (M3m. BbB Bpb3Ka C lMpomaHaTa B Tbprosckua peructbp) Cobrnacue ot AboHaTa/KpalHua
nos3BsaTten Ha NpeAnaTeHn ycayru 3a NpefocTaBAHe HA AaHHUTE Ha nocaegHua Ha Al, BKAIOYUTENTHO
HeobXoAMMMUTE NMYHU JAHHW, OT CTPaHa Ha JapABalLma 4OCTaBYMK B ciedHaTa popma:

,CvenaceH com, [ume Ha [apsasawius docmas4vuk] da npedocmasu Heobxodumume OaHHU, OMHACAWU
ce 0o meH 8 Kayecmsomo mu Ha AboHam/KpaeH nonzeamen Ha npednaameHu ycnyau, Ha Al 3a
uesume Ha ocvUjecmeseaHe Ha rnpoyeca no rnpeHacsHe.”

72.11. Bb3amoskHocT A6oHaTbT/KpaltHmaT nonssaTten Ha NpeannateHu yoayru 4a u3pasu cbriacue npu
HaZMYMe Ha OCHOBAHME 33 OTKA3 WAM CMMpPAHE Ha MPEHOCMMOCTTA MO OTHOLIEHME Ha 4acT oT
BK/IlOYEHUTe B 3aABAeHneTo Homepa, npoueaypaTa 3a npeHacAHe Ha OCTaHanaTa YacT OT BK/AOYEHUTe
B 3aAB/NeHMeTo Homepa ga npoabiiKu.

73. (U3m. B cuna ot 06.08.2010 r.; u3m. B cuna 05.05.2021r.) 3asaBneHneTo TpsabBa Aa OTroBapsa U Ha
cnepHuUTe yCnoBuma:

73.1. Bcnukn MSISDN B 3asiBneHmeTo TpsibBa ga 6baat B MmperkaTta Ha [JapABalyma A0CTaBYMK.

73.2. bpoaT Ha HomepaTa, KOUTO MoraT Aa 6bAaT BKAHOYEHW B 3aABNEHNETO HE € OrpaHUYeEH U 3aBUCK
eAMHCTBEHO OT aboHaTa/KpalHMA Non3BaTen Ha NpeanaaTeHn yCayru.

73.3. (M3m. BbB Bpb3Ka C [NpomaHaTa B TbproBckua pernctbp) Mpu HaNMYMETO HA M3PUYHO Cbriacue
OT CTpaHa Ha Al 3aAB/EHMETO MOXKe A3 CbAbPKa U YMbIHOMOLL,aBaHe B 0OMKHOBEHA NUcMeHa dopma
oT AboHaTa/KpaliHua nonseaTen Ha npeanaaTeHun ycayrn 4o Al 3a saniawaHe Ha Ab/BKUMU NNaLLaHnA
KbM [loHOpa OT MMETO M 3a CMETKA Ha YMb/JIHOMOLL,ABALLLMA TO.

73.a. (B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka ¢ [pomsHaTa B TbProBCKMUA PErncTbp; OTM. B CUAa OT
05.09.20227r.)

74. (B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka € [NpomsaHaTa B TbproBCKUA PErncTbp; U3m. B CMNa
05.05.2021r.; U3m. B cuna ot 05.09.2022 r.) 3anBaeHUETO 3a NpeHacaHe Ha Homep/a ce noaasa IMYHO
ot aboHaTta/KpaliHusa nonssaten Ha MpeannaTeHn yCcayru, OoT TeXeH Mb/IHOMOLHMK WMAN 3aKOHEH
npeAcTaBuUTeN UAM HAacnegHWK B MarasmvH Ha Al. 3aABneHMeTo moXe fa ce NoAaBa M NpU U3PUYHO
OMpPaBOMOLLEH AUCTPMBYTOP MAWM NPKU TbPrOBCKM NpeactaButen Ha Al. He ce npuemat 3asBaeHus,
noAageHu no nowa, pakc n eneKTPoHHa nolLa, OCBEH B C/ly4anTe no T.74a no-aoay. AKo 3aaBieHMeTo
ce nogasa 4ype3 MbJIHOMOLLHUK, CbWMAT TpAbBa Aa Obae HALNENKHO YNbAHOMOLLEH, CbFIACHO
M3UCKBAHMATA Ha T. 7.3 oT HacToawmTe ObWwuTe ycnosus.

74a. (Hos — B cuna ot 05.09.2022 r.) Mpu HanuumMe Ha TeXHMYECKa Bb3MOMKHOCT U AO0rOBOPEHOCT C
JapsaBawma AOCTaBUMK 3aABNEHNETO 33 MPEHOCUMMOCT MOXKe 6bAe NOAABAHO U NO €NEKTPOHEH MbT,
NOAMMUCAHO C KBAaNUPULMPAH €NeKTPOHEH MOANUC WUAU APYTr BUA €/IeKTPOHEH NOAMUC, YroBOPEH
MeXay npuemalLma OCTaBYMK U KpaiHWA Noa3BaTen.

75. (M3m. B cuna 05.05.2021r.) Npu noaaBaHe/npremaHe Ha 3aABNEHUETO 3a NpeHacAHe Ha Homep oT
notpebuten, AULETO, MNPUENO 3aABNEHMETO M3BbPLUBA NPOBEepKa Ha WAeHTMOMKaumAaTa Ha
AboHata/KpaliHma nonseaTen Ha npeanaaTeHun yCayru.

76. (Otm. — B cnna ot 06.08.2010.)

77. (Otm. — B cnna o1 30.03.2012 r.)

78. (U3m. B cmna 05.05.2021r.) C nopaBaHe Ha 3asABiAeHME 3a MnpeHacAHe Ha Homep/a,
aboHaTta/KpaliH1A Non3BaTen Ha NpeanaaTeHN YCAYrU Ce CYMTa 33 YBeAOMEH 33 CNeLHOTO:

78.1. (B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ MpomsHaTa B Tbprosckua pernctbp; OTM. B cuna oT
05.09.20227.)
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78.2. MNpeHacAHeTo Ha Homepa moxKe Aa e CBbp3aHO C HEM3MNON3BaHe Ha Lenna npegnaaTeH KpeauT
OT NOTpebuTenuTe c NnpeanaaTeH OCTbMN, OCBEH aKO KPAaWHMAT NOA3BATEN - € MOUCKaA Bb3CTAHOBABAHE
Ha ocTaBawmAa KpeauT Npu [apasalina AOCTaBYMK, CbI/1aCHO YTOBOPEHOTO B Npasuaa u/uau obwurte
ycnoBuA Ha [JapAsawma OCTaBYKK.

78.3. MpeHacsHeTo Ha Homepa mMoke fa e CBbP3aHO C HEU3MON3BaHe HA 6e3nnaTHUTE MUHYTH,
BK/HOYEHW B MaKeT Ha aboHaT, KoITo e npeHecbn Homepa/aTa cu.

78.4. Bb3MOXKHOCTTa 40 NMpPUK/OYBAHE Ha NMpoLeca Ha npeHacaHe Ha Homep/a aa 6baat 3arybeHu
BXOAALLM KPaTKMU TEKCTOBM CbobLLeHUsa /SMS/ nnm myntumeaninHmn cbobuenna /MMS/, KouTo He ca
M3TerneHu.

78.5. Bb3MOXKHOCTTa 33 MpeHacsiHe Ha Homepa acouumpaHu ¢ egHa SIM KapTta (multiple MSISDN),
Hanpumep pasMyHM Homepa 3a pakc CbobLLEeHMA U NPEHOC Ha AaHHU, KaTo Ha aboHaTuTe/KpaHute
Nno/si3BaTe/NIn ce rapaHTMpa Bb3MOXKHOCTTA 3a NPEHOC HA HOMepPa, U3MO0JI3BaHU 3a INACOBU YCYTU.
78.6. Bb3amorkHa 3aryba Ha N0A3BaHM OT TAX AOMbJAHUTENHU YCAYTX CAes NpeHacAHe Ha HOMepa.
78.7. (HoB — B cnna ot 06.08.2010 r.; n3m. BbB Bpb3Ka € [lpomsaHaTa B TbProBCKUA pPerncTbp; Usm. B
cnna 05.05.2021r.) Bb3MOKHOCT 3a 3ana3BaHe UM CMAHA Ha BUAa Ha NON3BaHUTE yCayrun - aboHaMeHT
WAn npegnnateHn ycnyrm npu Al, Kato B cayyamTe, Ha nocnenBalla NPeHOCMMOCT Ha HOMepa, KOUTO
€a YacT OT MbPBUYHO NpefocTaBeHMA Ha A1 HOMepaLMOHEH KanauuTeT U ce NpPesoCTaBAT KaTo vyacT oT
ycayra c pasfiMyHa Tbproscka mapKka, A6oHaTbT/KpaltHUAT nons3saTten Ha npeannaTeHn ycayrm uma
Bb3MOKHOCT @ NpeHece Te3n HoMepa B MmpeKaTa Ha ALl eaMHCTBEHO NpW YCNOBUATA, NPU KOUTO ce
npenocTaBAT yCaAyruTe nog Ta3m TbpProBcka Mapka.

78.8. (HoB — B cuna ot 06.08.2010 r.) MHPopmauma OTHOCHO OCHOBaHUATA 3@ OTKa3 3a NPEHOCUMOCT
Ha Homepa/Ta.

78.9. (HoB — B cuna o1 06.08.2010 r.) UHPOpMaLMA OTHOCHO NPUYMHM 33 3abaBAHE Ha NPEHOCUMOCTTA
M OCBLUECTBABAHETO 11 CNej onpeneneHata KpaHa gaTta Ha NpeHacAHe, KakTo U 3a onpeaeneHaTa HOBa
[aTa Ha npeHacsAHe.

78.10. (HoB — B cuna ot 06.08.2010 r.) UHPopmaLma OTHOCHO npo3opel, Ha MPEHOCMMOCT WU
HEeBBH3MOXKHOCTTA 3a AOCTbMN A0 MpeXKaTa B TO3M Nepunoa.

78.11. (Hos — B cuna ot 06.08.2010 r.) MHbOpmauus OTHOCHO Bb3MOXKHOTO B/IOLIEHO KayecTBO Ha
e/leKTPOoHHaTa cbobLMTeNHATa yCayra B A€HA HA NPEeHAcAHeTo.

78.12. (Hos B cuna ot 07.01.2013 r.) UHPopMaLMA OTHOCHO Bb3MOXHOCTTA MPU U3NON3BAHETO Ha
OOMbAHUTENIHU YCAYTU, PA3NYHM OT mMobuaHa TenedoHHaA ycnyra UAW YCAyrM B LEHOBM NaKeT,
BKAOYBAWM UM MobBuAHa TenedoHHa ycayra npu [apasawma [A0CTaBUMK, abOHATLT/KpalHUAT
nos3BaTen Ha NpeanaaTeHn ycayrm Aa NpoAb/XKN Aa NON3BA YaCT UAU BCUYKU AOMBAHUTENHW YCAYTU
B LLEHOBMA MaKeT, M3MO0/A3BaHM Npean OCbLLECTBABAHETO Ha MPEHOCMMOCT Ha HOMEpA, CbI/IAaCHO
O6wmTe ycnosua Ha [apasalwma 4OCTABYMK.

79. (M3m. B cmna 05.05.2021r.) MNpu nogasaHe Ha 3asABAEHMETO 3a npeHacAHe Ha Homep/a
aboHaTLT/KpalHUAT NoA3BaTeN Ha NpeanaaTeHn yCayrn NpeacTass 3a NPoBepKa AOKYMEHTUTE MO T. 7
oT HacToAwmTe O6LWmM ychosus.

79a. (Hos — B cuna o1 06.08.2010 r.; u3m. BbB Bpb3Ka ¢ lNpomsaHaTa B TbproBcKuA peructbp) B cnyyai
Ha OTTEer/IAHe Ha 3aAB/IEHNETO 3a NPeHacAHe CbobpasHO NpeaBUAEHOTO B HacTosLWMTe O6LWM ycnoBus,
3annaTteHaTta ueHa no T. 22.1. u T. 22.2 He NoA/NeXMN Ha Bb3CcTaHOBABaHe, a aboHaTbLT/KpaHUAT
nonseatesn Ha npegnnaTteHn ycayrn e OJbXKeH Aa BbpHe MpefoCcTaBeHUTe My c/ief nojaBaHe Ha
33AB/IEHMETO 3a MNpeHacAHe W CKAYBaHE Ha WHAMBUAYyaNeH [AOroBOp Mog Yyc/loBME KpahHu
€N1eKTPOHHM CbOBLUTENHM YCTPONCTBA MM obopyaBaHe, cobcTBeHOCT Ha Al B ciy4ald, Ye TaKMBa ca
My 61K NpeaoCTaBeHN.

79.6. (Hos B cuna ot 07.01.2013 r.) B cayuyair, Ye aboHaTLT/KpalHUAT Non3BaTen Ha npeannaTeHu
ycnyru e n3bpan BbaMOXKHOCTTa no T. 72.5.a npoueaypaTta no npeHacaHe Ha HOMepaTa ce cTapTvpa oT
MOMEHTA Ha NoAaBaHe Ha 3aABNEHUNETO.

79.8. (Hos B cuna ot 07.01.2013 r.) B ciyyait ye aboHaTHLT/KPANHUAT NOA3BaTEN HA MpeannaTeHu
ycnyrn e usbpan Bb3MOXKHOCTTa no T. 72.5.6. npoueaypaTta No npeHacsHe HAa HOMepaTa ce cTapTupa
cnep nstuyaHe Ha 7-4HEeBHUA CPOK.
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80. (HoB B cmna ot 05.09.2022 r.) Npwn nogasaHe Ha 3asBAEHWETO 3a NpeHocumocT Al cKatouBa
[lOroBOp 3a NpeaocTaBAHe Ha MOBWUAHKU ycayrn ¢ AboHaTa ¢ npeameT 3asaBeHMsA/Te 3a npeHacsAHe
Homep/a, KaTo:

80.1. Al npenocTaBa Ha KpaliHMA Noa3BaTen CboTBeTHUA Bpoit SIM KapTu, HeobxoaMmM 3a Nos3BaHe
Ha ycnyrute, oCBEH B C/ly4amTe, KOraTto 3aAB/IEHMETO 3a NPEHOCMMOCT € NoAafAEeHO U AOr0BOPbLT €
CKNtoYeH 6e3 eHOBPEMEHHOTO PUINYECKO NPUCHCTBUE HA AOCTABYMKA U KPaHWA NON3BATEN;

80.2. KoraTo 3aABeHMWTe 3a MpeHacAHe HOMepa LLLe Ce M0J13BaT NpM YCN0BMATA Ha NpegnaaTeHa ycayra,
Al npepoctaBa Ha KpaWHMA NON3BaTeN CbOTBETHMA 6poit SIM KapTh, HeobxoaMMM 3a NON3BAHE HA
npegnnateHaTa ycayra, OCBEH B C/Ay4amTe, KOraTo 3adAB/IEHMETO 3a NPEHOCMMOCT e nofaseHo b6es
eAHOBPEMEHHOTO PU3NYECKO NPUCHCTBUE Ha AOCTABYMKA M KPAaMHUA NON3BaTeN.

81. (U3m. B cnna o1 06.08.2010 r.; M3M. BbB Bpb3Ka C [pomaAHaTa B TbproBCKMA PErucTbp; U3Mm. B cua
05.05.2021r.; usm. B cuna ot 05.09.2022 r.) A1 MoKe MOTUBMPAHO Aa OTKa*Ke MPEeHOCMMOCT CaMo B
cnefHuTe cayyau:

81.1. (Otm. — B cuna o1 06.08.2010r.)

81.2. (Otm. — B cuna o1 06.08.2010r.)

81.3. A6oHaTLT/KpalHMAT MOA3BaTe/N Ha NpeAnaaTeHU YCAyrM He mpuTelkasBa AeecnocobHocT 3a
CK/IIOYBAHE Ha NPAaBHU CAENKU N HE € HAaJNeXHO NPeACTaBAABaH OT TPETO L.

81.4. 3aaBneHMeTo e NogafeHo OT TPETO /IMLLE, KOETO He e YNbJHOMOLLEHO no peda Ha Pasgen i, 1.
7.3 oT HacToAwmTe OB6LM YCNOBUA MK HE € HETOB Hac/leAHUK.

81.5. (Otm. — B cuna o1 06.08.2010 r.)

81.6. (Otm. — B cuna ot 06.08.2010 r.)

81.7. (Otm. — B cuna o1 06.08.2010 r.)

81.8. (M3m. B cnna o1 06.08.2010 r.; OTm. B cmna ot 05.09.2022 r.)

81.9. (Otm. — B cuna o1 06.08.2010 r.)

81.10. (Otm. — B cnna ot 06.08.2010r.)

81.11. (M3m. B cuna ot 06.08.2010 r.) MpepocrtaBeHUTe oT aboHaTa/KpalHWA nonssaTen Ha
npeanaaTeHn ycayrm AaHHM B 3asABJEHNETO Ca HEMbAHWU U/UNN HETOUYHM.

81.12. MNpwu nogasaHe Ha 3asAB/AEHUE 33 NpeHacaHe Ha Homep/a He ca NPeAOCTaBEHU AOKYMEHTUTE,
M3MUCKYEMM CbINACHO HacToAwwmTe O6WwuTe ycnosus.

81.13. (Aon. B cuna o1 06.08.2010 r.) Hanuue e HAKoe OT 06110 NPUNOKUMUTE OCHOBAHWSA 3a OTKa3 3a
npepocTaBaHe Ha obwecTBeHa TesiedpOHHa ycayra, NpeasuaeHn B HacToawmTe O6LM ycioBus.

81.14. (Jon. — B cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) B cnyyauTe, Korato ca Haavue
HEOTCTPAaHMMM NPUYNHM 33 OTKa3 Npu JapAasalima AOCTAaBUYMK, KaKTO cnenBa:

81.14.1. HomepdT:

81.14.1.1 npean nogaBaHeTo Ha 3aABJIEHUE 33 NPEHOCMMOCT e HeCbLLLeCTBYBaLL, N He e NpeaocTaBeH
Ha ABoHaT/KpaeH nonssaten Ha npeannaTeHn ycayri Ha [lapasalma 4OCTaBYMK; HOMEPbHT Ce cYmTa 3a
npenocTaBeH Ha KPaMHWUAT NON3BATEN M KOraTo He ce e 0TKasas OT NPaBOTO 33 MPEHOCMMOCT MO Y.
134, an.6 ot 3EC;

81.14.1.2 (OTm. — B cna o1 07.01.2013 r.)

81.14.2. lapAaBalmAT 4OCTaBYMK BeYe e noayumn ot Mpremall, 4OCTaBYMK APYro UCKAHEe 3a MpeHacAHe
Ha CbLLUA HOMep, NpoLeaypaTa, MO KOETO OLLE HE € NPUKIYNAA;

81.14.3. (Otm. — B cuna ot 07.01.2013 r.)

81.15. (Hosa B cnna o1 05.09.2022 r.) He ca usanbnHeHun geicremnsaTa no T. 80 no-rope.

82. (U3m. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C MpomaHaTa B TbproBcKMA perncrbp; Msm. B
cuna ot 05.09.2022 r.) B cayyante no 1. 81.3, 1. 81.4, 1. 81.11, 1. 81.12 1 1. 81.15, 3asBNEHMNETO He ce
pasrnexga oT Al fo oTcTpaHABaHe Ha HeAOCTaTbLMTE, KAaTO CAMPAHETO Ha npoueaypaTa e 3a He
noseye oT 30 (TpuaeceT) AHM OT NoAaBaHe Ha 3aABJAEHMETO. AKO B MNOCOYEHUTE CPOKOBE
HeJoCTaTbuUTEe He 6bAaT OTCTPaHeHW, NpoueaypaTa ce npekpaTtaBa. B octaHanuTe cayyvam no 1.81
npoueaypaTa no pasrnexgaHe Ha 3adaB/IEHMETO ce NpekpaTaBa. B cnyyamTe Ha oTCTpaHMma NpUYMHa
3a OTKa3, BK/IOYMUTE/IHO B XMMNoTe3aTa Ha T. 82a, 40roBopbT Ha AboHaTa/KpaiiHua nonseaten ce cuuta
NPOAbL/IKEH A0 NpeKpaTABaHe Ha npoueaypaTta 3a NPeHOCMMOCT UK 40 peasiHO OCbLLEeCcTBABAHE Ha
npoueca Ha NPEHOCUMOCT, He3aBMCMMO OT OTMPABEHOTO NpeAn3BecTMe 3a MPeKpaTABAHETO My, KaTo
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TOBa NPOAb/IKaBaHeE He MOKe Ja Ce CYMTa 32 OCHOBAHME Ha Hauuc/ABaHe Ha AOMb/HUTE/HU
HEYCTOWMKM, U3BBH TE3U, KOMUTO Ca YroBOPEHM B AOroBOpa Mexay aboHata n [apasawma AOCTaBYMK
WK B 06LLMTE YCN0BUA Ha AAPABALLUA JOCTABUMK;

82a. (Hos — B cuna ot 06.08.2010 r.; nam. B cuna ot 07.01.2013 r.; nam. BbB Bpb3Ka ¢ MpomsaHaTa B
ToprosckuaA pernctbp) Al B KaYecTBOTO cv Ha Mpuemaly, AOCTaBYMK He pasraerkaa 3asBleHUeTo 3a
NPEHOCUMOCT M B C/1y4asn, KOraTo e Haanue OTCTPaHMMa NPUYKHA 33 0TKa3 Npu JapAasalma 4OCTaBUYMK
- npeacTaBeHuTe oT Al AaHHM 3a ABoHaTa/KpaliHUA Nos3BaTeN Ha NpeanaaTeHn YCayru ca HeMbHU
n/vnn HeTouHu. B TO3M cnyyaid, 3asBNAeHMETO He ce pasriexga oT Al, go OoTcTpaHsBaHe Ha
HeZloCTaTbLMTE, KaTO CMMPAHETO Ha NpoleaypaTa e 33 He noseye oT 30 (TpuAeceT) AHM OT NoZaBaHe
Ha 3aABaeHMeTo. AKO B NMOCOYEHUTE CPOKOBE HeAoCTaTbLMTe He 6baaT OTCTpaHeHu, npoueaypaTa ce
npeKkpaTaBa.

82a.1. (Otm. — B cuna o1 07.01.2013 r.)

82a.2. (Otm. — B cuna o1 07.01.2013 r.)

83. (OTm. — B cuna o1 06.08.2010r.)

836. (OTm. — B cuna ot 07.01.2013 r.)

838. (OTm. — B cnna o1 07.01.2013 r.)

83r. (OTm. — B cuna ot 07.01.2013 r.)

84. (U3m. B cuna ot 06.08.2010 r.) 3asBneHne 3a npeHacsaHe Ha Homep moxe da 6bae nogasaHoO
OTHOBO, KOFaTo NPUYMHUTE 33 OTKA3a Ca OTCTPAHEHM.

85. (M3m. — B cuna ot 06.08.2010 r.; M3am. — B cnna oT 07.01.2013 r.; u3M. BbB Bpb3Ka c [lpomsHaTa B
TbproBcKMA perucTbp; nsm. B cuna 05.05.2021r.) Mpu 3anBaABaHe 3a NpeHacaHe Ha noseye OT eAuH
Homep, Al npvema no usbop Ha AboHaTa/KpaliHMA nonssaten Ha npeannaTteHu ycayrm oTAeNHO
3aAB/IeHME 33 MPEHOCMMOCT 3a BCeKM oTaeneH Homep, oOTAeNHM 3aABNEHMA 3a yKasaHu OT
AboHaTa/KpaiiHuA noa3BaTen Ha npeannaTeHun ycayrn 6poit Homepa nav eaHo 3asBAeHME 33 BCUYKM
Homepa. B cnyyante Ha nopafeHo 3asABieHWEe 3a MPEHOCMMOCT Ha noseye oT eguH Homep
OCHOBaHMATA 33 OTKa3 No T. 81, KaKTO M OCHOBaHWATAa 3a OTKa3 npu [JapAsBawma [0CTaBYMK, ce
npeueHABaT MO OTHOLIEHME Ha BCeKM oTaeneH Homep, BKAKOYEH B 3aABAEHMETO 3a NpeHacAHe. Mo
OTHOLeHMe Ha Homepa/Ta OT CbLL0TO 3aaBNAEHME 38 MPEHOCUMOCT, CMPSMO KOMTO/KOMTO He ca Haiuue
NPWUYMHM 33 OTKa3 UAW cnupaHe, Npoueaypata No NPEHOCMMOCT NPOABLIXKABA, B C/ly4al Ye e Hanuue
M3PUYHO Cbraacue oT cTpaHa Ha AboHaTta/KpaiHuA nonseaten Ha NpeannaTteHn KapTu, U3paseHo B
3aABJIEHMETO 33 NPEHOCUMOCT.

86. (Hos B cuna ot 05.09.2022 r.) Korato A6oHaT/KpaeH nos3Baten npekpaTM AOroBop 3a
npefocTaBaHe Ha yCcayrm ypes npeHeceH Homep, Al B KayecTBoTO Ha lMpmemaly, 4OCTaBYMK 3anassa
HOMepa 3a CPOK MUHUMYM eIMH MeceLl, OCBEH aKO KPaHUAT NON3BATEN U3PUYHO Ce e OTKa3a/ OT ToBa
npaso.

86.a. Korato KpaeH nonssaTten npeyctaHOBM M3NON3BAHETO Ha NpeAn/iaTeHU YyCAyru Ypes npeHeceH
Homep, Al B KauecTBOTO Ha [MpMemalymAa AOCTaBYMK 3ama3Ba NPaBOTO Ha KpaliHMA MonssaTen 3a
npeHacAHe Ha HOMepa 32 CPOK OT eAuH Mecel, e, Aeperncrpaumara Ha Homepa Bb3 OCHOBA Ha
noAafeHo UCKaHe OT KpalHMA NoN3BaTe, OCBEH aKO TOM M3PUYHO Ce e OTKa3an OT ToBa Npaso.

87. (Otm. — B cuna ot 06.08.2010 r.)

87.a. (B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomaAHaTa B TbProBCKMA PErUCTbP; U3M. B CUAa
05.05.2021r.) Al ce 3aagbKaBa 4a OCUTypU PaBHONOCTAaBEHOCT Ha KpaillHUTe Nnon3BaTtenn, KOUTo ca ce
BbH3M0/13Ba/IM UK Ca U3ABUAN KeNaHWe Aa YyNpaxKHAT NPaBOTO CU 33 NpeHacAHe Ha HOMep B MperKaTta
My 1 cobcTBeHUTE KpaHu nonssaTenu.

87.6. (Hoe — B cuna ot 06.08.2010 r.; nam. BbB Bpb3Ka Cc MpomsaHaTa B TbproBckua peructbp) Al
CK/II0YBa A0OrOBOP 3a NpefocTaBsHe Ha MobuaHM ycayru ¢ AboHaTa, KOMTO BAM3a B CU1a NOA, YC/IOBUE,
B C/ly4ail Ye NPOLLeCHT Ha MPEHOCMMOCT 3aBbPLLUM YCNELIHO.

87.8. (HoB — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka c MNpomaHata B TbproBckma perncrbp) Al
yBegomaBa A6oHaTa/KpaliHMA MNonssaten Ha npeaniaTteHu ycayru 3a Haauume Ha OTroBop Mo
nofafeHoTo 3asB/jeHWe 3a npeHocMmocT. B ciyuyaid, ye ABOHATBLT/KPalHMAT nonssaten Ha
npeannaTeHn ycnyrn/ynbaHOMOLWEHUA NPeaCTaBuUTeN/3aKoHeH NpeacTaBuTes/HacaefHUK He ce ABK
npu Al uanm Heros onpaBoOMOLLEH AUCTPUOYTOp B ONpeaeneHWa CPOK 3a OTCTpaHABaHe Ha
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He4ocCTaTbUMTe NO NOAaAEHOTO 3aABAeHMe U/MAK ca HaAULe HeOTCTPAHMMM OCHOBAHMSA 3@ OTKas Npu
Al wan npu [OdapAsBawma [OCTAaBYMK Ce CYMTA, Y€ e Haauue OTTer1aHe Ha 3aABAEeHUEeTo WU
YMbJIHOMOLLABAHETO 32 MPeKpaTABaHe Ha AOrOBOPHUTE OTHOLWEHMA ¢ [lapAaBaliua 4OCTaBUYMK.

87.r. (Hos B cuna ot 07.01.2013 r.) B cnyyait Ha npeHeceH HOMep Mopaan TeXHUYeCKa rpetka, Al
BPbLLLA HOMEepa Ha AapABalLMA AOCTaBYMK B CPOK A0 24 (ABafeceT U YeTUPK) Yaca OT KOHCTAaTUPAHETO
Ha TeXHWYecKaTa rpeLuka.

XIl.B. (M3m. B cnna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c [NpomsHaTa B
Tbproeckua peructbp; M3m. B cnna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT N3P Ha ®C Ha KPC (0o6H. AB,
6p. 101/2021r.) BBAUMOOTHOLUEHUA HA ABOHATA/KPAMHUA MON3BATEN HA NPEANNATEHU
YC/NIYTU C A1 B KAYECTBOTO MY HA OAPABALL JOCTABYUK

88. (OTm. — B cuna o1 06.08.20107T.)

89. (OTm. — B cuna o1 06.08.2010r.)

90. (M3m. B cnna ot 06.08.2010 r.; u3m. - B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ MNpomsaHaTa B
TbproBckMA pernctobp; M3m. B cuaa 05.05.2021r.) A1 moKe MOTUBMPAHO A3 OTKaXKe NPeHOCUMMOCT Ha
Homepa/aTa oT mpeaTa Ha Al camo B cieHUTE Caydau:

90.1.(OTm. — B cuna o1 06.08.20107T.)

90.2. (Otm. — B cuna ot 06.08.2010.)

90.3. (Otm. — B cunia ot 06.08.2010.)

90.4. (M3m. — B cuna ot 06.08.2010 r.) HomepsbT /MSISDN/:

90.4.1. (B cnna ot 06.08.2010 r.; U3m. — B cnna ot 07.01.2013 r.) npeaun nogasaHe Ha 3asBAEHMETO 3a
NPeHOCUMOCT € HecblLecTByBall, UK He e NpeaocTaBeH Ha AboHaT/KpaeH nonssaTen Ha npeAnaaTteHn
ycnyru Ha Japasalwma A0CTaBUYMK; HOMEPDBT Ce CYMTA 3@ NPeA0CTaBEH HA KPalHMAT NOA3BaTeN M KOraTo
He ce e 0TKasa/ OT NPaBOTO 3@ NPEHOCMMOCT No Y. 134, an. 6 ot 3EC;

90.4.2. (Otm. —B cuna ot 07.01.2013 r.)

90.5. (Otm. — B cunia ot 06.08.2010.)

90.6. (B cmna ot 06.08.2010 r..; usm. - B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c [pomsHaTa B
TbproeckmaA pernctbp) Al Beye e nonyunn ot MNpuemall, AOCTaBYMK APYro UCKAHE 3a NpeHacAHe Ha
CbLLMA HOMEP, NpoLLeAypaTa, MO KOETO OLLE He € NPUKIIYNAIG;

90.7. (Otm. — B cuna o1 07.01.2013 r1.)

90.8. (Otm. — B cuna ot 07.01.2013 r.)

90.9. (OTm. — B cMna o1 07.01.2013 r.)

90.10. (B cuna ot 06.08.2010r.; U3m. — B cuna ot 07.01.2013 r.) MNpeacraBeHuTe oT Mpuemaluma
[OCTaBYMK AaHHM 33 A6oHaTa/KpaliHMA Mon3sBaTes Ha NpPeAnaaTeHyn YCayrm ca HembAHU u/uam
HETOYHU:

a) 3a GM3nYECKM IMLa — TPUTE UMEHA U eANHEH TPaXKLaHCKMU HOMEp;

6) 3a OpUANYECKM MNLA AN GUINYECKU NMLA — e4HOJIMYHUN TbProBLUM — HAMMEHOBAHWE U CbOTBETEH
NMAEHTUOUKALMOHEH Kog;

B) 33 Uy»KAECTPaAHHU NLA — UMEHA U INYEH HOMEP MW HOMEP Ha Ba/IMAEH AOKYMEHT 338 CAMOJINYHOCT;
r) 3a opraHmM3aLmMm, KOUTO HAMAT CTaTyT Ha KOPUANYECKO NNLE — CbOTBETEH MAEHTUDMKALMOHEH Koa, U
TpUTE UMEHa Ha NpeACTaBAABALLUA.

91. (Otm. — B cuna o1 06.08.2010 r.)

92. (Otm. — B cnna o1 06.08.2010.)

93. (Otm. — B cuna o1 06.08.2010r.)

94. (Otm. — B cuna o1 06.08.2010.)

94.1. (Otm. — B cuna o1 06.08.2010.)

94.2. (Otm. — B cuna ot 06.08.2010.)

94.3. (Otm. — B cunia ot 06.08.2010.)

94.4. (Otm. — B cuna ot 06.08.2010r.)

94.5. (Otm. — B cuna ot 06.08.2010r.)

95. (M3m. — B cnna o1 06.08.2010 r.; u3m. — B cuna ot 30.03.2012 r.; uam. — B cnna ot 07.01.2013r.; nsm.
BbB Bpb3Ka c MpomsaHaTa B TbproBCcKMA perncrop; Mam. B cuia 05.05.2021r.) Al ce 3agbkaBa npu
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HaNMuMe Ha TexHUYeCcKa BB3MOMKHOCT U B CbOTBETCTBME C ONpeaeneHuTe AHEBHU JMMUTU 3a
npeHacsaHe Ha HOMepa A3 OcuUrypu npeHacaHe Ha Homepa/Ta Ha pgaTaTta, AOrOBOpPEHa Mexay
Mpremalma goctaBYnK M ABOHATA, a aKO TaKaBa He e n3bpaHa NPEeHOCHT € B CPOK A0 2 (ABa) paboTHM
AHW, CYMTAHO OT CTapTMpPaHe Ha npoueaypaTa 3a NPEHOCUMMOCT UN OTCTPaHABaHE Ha HeAoCTaTbUMTe
no 3anAB/NIEHNETO W BK/OYBA MPO30peL, HA MPEHOCUMOCT He MOo-rosam oT 5 (net) yaca. B cayyan Ha
3abaBAHe Nopagu TeXHUYECKN nNpobaemu, UspasasBaliy ce BbB BPEMEHHO cnupaHe, npu Japasawa
unu MNpuemalia mpexka, KoATo 06CyKBa NPoLLeca Ha NPEHOCMMOCTTA Ha HOMepa, UAK NPU U3PUYHO
enaHue Ha AboHaTta, Al u MNpuemalmaT AOCTaBYMK ONpeaenaT HOBa AaTa Ha NpeHacsHe, 3a KOATO
MpremawmaTt goctaBunk nHbopmmpa aboHata/KpalHUA Noa3BaTeN Ha NpeanaaTeHn yCayru.

95.1. (HoB - B cnna 01 07.01.2013 r.; M3M. BbB Bpb3Ka C lMpomsaHaTa B TbproBckua perucrbp) B ciyyaumte
Ha OTCTPaHMMa NpPUYMHA 3a OTKa3, A0roBOpbT Ha ABoHaTa/KpalHMA monssaTesn Ha npeanaaTeHu
ycayrm ¢ Al ce cunTa NPOAB/XKEH A0 NPEKPATABaHE Ha NpoueaypaTa ¢ MTMCMEH OTKas 338 NPeHOCUMOCT
WAM [0 peanHo OCbLUEeCTBABAHE Ha Mpoueca Ha NPeHOCMMOCT, HEe3aBUCMMO OT OTNPAaBEHOTO
npegm3BecTve 3a NPEKPaTABAHETO MY, KaTO TOBA NPOAb/MKaBaHE He MOXe fa Ce CYMTA 38 OCHOBaHue
Ha HauMcAABaHE HA JONBAHUTENHN HEYCTOMKN, U3BBH TE3W, KOUTO Ca YTOBOPEHU B A0rOBOPA MEXAY
aboHaTta 1 Al unu B ObwmTe ycnosus.

96. (Hos B cuna ot 05.09.2022 r.) Mpu nonckeaHe ot AboHaTta/KpaliHMA NOA3BaTeN Ha NpeannaTeHn
ycnyrm Al B KayectBoTO My Ha [lapsaBall, AOCTaBYMK Bb3CTaHOBABA OCTaBaWMA KpeguT Ha
noTpebuTennTe, KOUTO NOA3BAT NPEANIATEHN YCAYrM. 3a Bb3CTAaHOBABAHETO HA NpeanaaTeHus KpeauT
Al MmoXKe @ M3UCKBA TaKca CbracHo gencreawma LleHopasnuc, ny6nKyBaH Ha MHTEPHET CTpaHMLaTa
Ha APYXKecTBOTO. MCKAHETO 3a Bb3CTAHOBABAHE HA OCTABALUMA KPeamT NO MpeHacsaHuA npeannateH
HOMep ce nogasa npes Al B Ka4ecTBOTO My Ha [lapsBaly, onepaTop B 2-MeCeYeH CPOK OT NoAaBaHe Ha
3aAB/EHMETO 32 MPEHOCUMOCT.

97. (Ot™m. - B cuna ot 06.08.2010.)

Xil.B. UHOOPMWUPAHE 3A NPEHECEHU HOMEPA

98. (M3m.—B cnna o1 06.08.2010 r.; M3M. BbB Bpb3Ka C [NpomsiHaTa B TbproBCKUA perucTbp; M3m. B cua
05.05.2021r.) Al unpopmmpa 6e3Bb3Me3aHO cBOUTe aboHaTU/KpaliHUTE NON3BaTENM Ha NpeanaaTeHu
YCAYrM B CAy4Yail, Ye Te OCHLLECTBABAT M3XOLALWM MOBMKBAHUA KbM MbPBMYHO NpeaocTaBeHUTe Ha
OPYXKeCcTBOTO HOmMepa OT HauMoHaNHMA HOMepaUMOHEH MJaH, MPEHeCeHM B MperkaTa Ha 4pyrm
[OCTaBYMUM, KaTo mpegsara anTepHaTMBHA Bb3MOXKHOCT Ha aboHaTuTe/KpalHWTE NO/3BaTeNM Ha
npeannaTeHn ycayrm aa peanmsnpaT NOBUKBAHETO WM Aa ro NpekpaTaT. Tasm ycayra moxe ga 6vae
[eaKTnBMpaHa no xenaHue Ha aboHaTta/noTpebuTens, c U3KAIOUYEHME Ha CyHauTe, B KOUTO BUKALLUAT
aboHaT/KpaeH nonseaten Ha NpeanaaTeHu YCayrv non3Ba YCAyrM B YCAOBMATA HA MeEXAYHAapOAeH
POYMMUHT. [JeakTMBMPAHETO Ce M3BbPLUBA NO OTHOLIEHME HA BCUYKM NMOBUKBAHUA KbM MPEHECEHU OT
mpexaTta Ha Al Homepa.

99. (M3m. — B cmna ot 06.08.2010 r.) UHPopmUupaHeTO 3a NpeHeceHUTe Homepa no T. 98 we ce
OCBLLECTBABA Ype3 3BYKOB CUTHAN C NPOLBL/MKUTENHOCT 3 (TPM) CEKYHAN U TEXHUYECKM NapameTpu
cornacHo [Mpunoxkenme Ne 3 kbm OPyHKUMOHANHMTE crneumMduMKauMM 3a OCbLULeCcTBABAaHE Ha
NPEHOCUMOCT Ha HAUMOHA/MHO 3HAYMMM HOMEpPa MpPM NPOMAHA HA AOCTaBYMKA Ha obuiecTBeHa
mobunHa TenedoHHa ycnyra (o6H. B, 6p. 8 ot 25.01.2008 r., u3m. B 6p. 26/2010 r., HapuyaHu no-
fony ,, OyHKUMOHANHK cneunduKkaumn”). Cnep M3TUYAHETO Ha 3BYKOBMA CUTHan we 6baar
npesocTaBeHn 2 (aBe) cekyHAM 3a n36op 3a NpekpaTABaHE UK peasin3npaHe Ha NOBMKBAHETO.

XIIT. NIPOLEAYPA 3A YCTAHOBABAHE HA HENPABOMEPHO NPEHACAHE HA HOMEPA (M3meHeHue
M gonbaHeHne — B cmaa ot 15.05.2011r.; U3m. B cuna o1 05.09.2022 r. BbB Bpb3Ka € § 6 oT N3P Ha ®C
Ha KPC, o6H. B, 6p. 101/2021r.) 8bB Bpb3Ka ¢ 4. 39 ot ®C u Mpoueaypa 3a ycTaHOBABaHE Ha
HenpaBoOMepPHO MpeHacaHe Ha Homepa — [punoxkeHune Kbm [lpouesypaTa 3a NPEHOCMMOCT Ha
MOBUNHU HOMepa, NoAMMCaHa MeXay onepaTopuTe)

100. (M3m. B cnna 05.05.2021r.) MpoueaypaTta 3a yCTaHOBABaHe Ha HENPaBOMEPHO MpeHacsAHe Ha
HOMepa MOXKe Aa 3ano4yHe Mo uHMUMaTnBa Ha Mpremawma gocTaByumK, [apasawma 4OCTaBYMK UK MO
ncKaHe Ha ABoHaTa/KpaiiHua nons3eaTen Ha NpeannaTeHn ycayru.
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100.a. HenpaBomepHO npeHacAHe nNo cmucbna Ha T. 100 npeacrasnsasa npeHacAHe Ha Homep/a B
MpeXKaTa Ha AOCTaBYMK OT AOMENHA Ha NPEHOCUMOCT, 6€e3 a e Haauue BanAHO U3Pa3eHo CbriacKe
Ha ABoHaTa/KpaliHus nossBaTen Ha NpeaniaTeHM yCIyru 3a npeHacaHe Ha Homep/a. CiyyanTte Ha
HenpaBoOMEpPHO NpeHacAHe BKKYBAT:

100.a.1. npeHacAHe Ha Homep/a, KOUTO He ca BUAK 3aABeHW 3a NpeHacAHe OT cTpaHa Ha AboHata/
KpalHUA nons3BaTen Ha NpeannaTeHun ycayrm u/Mam 3a KoMTo MNCBAT U3UCKYeMUTe 3a NPaBOMEPHO
npeHacsaHe AOKYMEHTH;

100.a.2. npeHacAHe Ha Homep/a 6e3 Aa e Hanuue npeacTaBuMTeNHa BAAcT Ha AMUETO, MOAaNo
3asBfieHMe 3a npeHacaHe. Hanuuveto/ Auncata Ha npeacTaBuTeNHa BAAcT ce MNpeueHABa KbM
MOMEHTa Ha NoZaBaHe Ha 3aAB/IEHMETO 3a NPEHOCUMOCT;

100.a.3. npeHacAHe Ha Homep/a, cnpamo KoMTo ca 6UAM Hanuue HenonpaBmMmM NPUUYMHA 32 OTKasa
npv Oapasawma u/van npu Mprvemawma 4OCTaBYMK KbM MOMEHTa Ha NoAaBaHe Ha 3aAB/eHMETO 3a
NPEHOCUMOCT MW B CAy4al Ye ca Buam Hanuue NonpasBMmMM NPUYMHKU 33 OTKA3, CbLLUTE He ca buaun
OTCTPaHEHW B NpeaBUAEHUA CPOK;

100.a.4. npeHacAHe Ha HoMepa CAPAMO KOUTO € 61 U3BBPLUEH OTKA3 OT MPEHOCMMOCT B YCTAHOBEHUSA
33 TOBa CpPOK, HO [lMpumemawma man [apAsBalma OOCTaBYMK He Ca yBEAOMMUIM CbOTBETHWUA Apyr
O0CTaBYMK 33 OTKA3a.

100.6. A6oHaT/KpaeH non3saTten Ha NpeanaaTeHn yCayrn MoxXe Aa nojade UCcKaHe 3a yCTaHoBABaHe
Ha HenpaBOMepPHO npeHacAHe 4o Japsasawmsa u/vam ao NMpuemalima A0CTaBYMK B CPOK A0 ABa MeceLa
cnep, npeHacAHe Ha Homepa/Ta 3a aboHaTWM, KOUTO MO/I3BAT YCAYrM Mo Aorosop npu Mpuemalums
[OCTaBYMK U B CPOK [0 TPU MeceL,a 3a KpaHW Noa3BaTenn Ha npegnaateHn ycayrm npu MNpuemauma
O0CTaBYMK.

100.8. MckaHeTo no 1. 100.6 OoT HacToAWaTa npoueaypa ce nogasa B nNMCMeHa ¢dopma JIMYHO OT
AboHaTta/KpaliHMAa nonsBaTen Ha npeannaTteHn YCayrM WAUM HEroB HaANEXHO OMpPaBOMOLLEH
npeacTaBUTeN UM 3aKOHEH NPEeACTaBUTEN MW HACAe4HMUK B TbProBCKM 06eKT Ha [dapasawma n/mau
fo lMpuemawma [A0OCTaBYMK, HEroB HaLNeKHO OMNPaBOMOLLEH AUCTPUOYTOP WAW  TbProBCKM
npeacrasuten. MckaHeTo cnefBa Aa CbAbpXa OMMCaHME Ha OCHOBAHUATA 3a HenpaBoOMepHO
npeHacAHe. He ce npvemaTt aHOHMMHU MCKaHMA, KAaKTO U UCKaHUA, NogafeHun no nowa, dakc mau
€N1eKTPOHHa NoLia.

100.r. B cnyya 4Ye npoueayparta 3anoysa Mo MHMuMatMea Ha lMpuemawma u/vam [dapsasalma
OOCTaBYMK, [OCTaBUYMKBT MO UMATO MHMUMATMBA € 3afo4yHana npouenypata  yBeLOMABA
AboHata/KpaiiHuA non3saTen Ha NpeaniaTeHmn YCayru.

100.4. Cnep nonyyaBaHe Ha McKaHeTo/curHana, Mpuemawmar n JapasalmaT AOCTaBYMK npoyysaTr
daKTUYecKkMTe 06CTOATENCTBA MO C/AyYas U OOKYMEHTUTE, Bb3 OCHOBA Ha KOMTO € OCbLLEeCTBEHO
NpeHacAHeTOo, KaTo pasr/ieskaar C/yyas B CPOK A0 ABe CeAMMLM OT NoJlydaBaHe Ha UCKaHeTo/curHana.
Te cnepga fa B3emaT peLleHre Jann € HauLe HeNpPaBoOMEPHO MpeHacAHe B CPOKa MO NpeaxogHOTo
n3peyeHwue.

100.e. B cnyyait, 4e He ce NocTUrHe cbriacue B cpoka no T. 100.4., ce opraHM3Mpa cpeLa, Ha KosTo
MpuemawmaTr [OCTaBUMK NpeacTaBA OpPUTrMHANUTE Ha [OOKYMEHTUTEe, Bb3 OCHOBA Ha KOWUTO €
OCblLLEeCTBEH Mpoueca Ha npeHacAHe. Ha cpewara no npeaxoaHOTO u3peyeHue [lpuemawmar um
HapasawmaTt [ocTaBumMK cnefBa Aa NOKaHAT M ABoHaTa/KpaiHWa noa3BaTen Ha NpeanaaTeHn ycayru.
100.3. MpuemawmaT n JapasawmaT 4OCTaBYUK cneaBa B egHOCeAMUYEH CPOK caeq npoueaypata no
7.100.e ga B3emarT pelueHne Aann e HauLe HeNpaBoMepHO NpeHacaHe Ha Homep/a uan He ca Hanuue
OCHOBaHMA aa ce NpMeme, Ye NPeHacAHEeTO e HenpaBoOMepHO.

100.3. B cnyyait, ye B cpoka no T. 100.k. Mpuemawmnatr n [apAsalmnAT AOCTaBYMK He moraT Aa
NOCTUTHAT Cbriacue, Npoueayparta ce NpeKpaTaAsa.

100.n. A6oHaTLT/KpallHMAT No/A3BaTeN Ha NpeannaTeHn ycayru, ce yBeAOMABA 3a PelleHVeTo Ha
Mpuemawma n apasawma 4OCTaBYMK UM 3@ NPEKpaTABaHEe Ha npoueaypaTa.

100.i. B cnyyait ye e yCTaHOBEHO HENPABOMEPHO npeHacsHe, MNMpuMemalmaT AO0CTaBYMK BPbLLA
Homepa/Ta Ha [JapaBalma A4OCTaBYMK No peaa Ha lMpoueaypa 3a NPEHOCMMOCT Ha MOBMAHM HoMepa.
3a npoueaypaTa NO NpeaxoAHOTO M3peyeHWe He ce npwunaaraT pasnopenbute Ha lMpoueaypa 3a
NPEeHOCMMOCT Ha MOOWAHW HOMepa, KaTo AeWcTBMATA MO MNpeHacAHe ce CblaacyBaT Mexay
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AoCTaBuMUMTE B AyX HA A06pa BOAA M NpW NpuaaraHe no aHaiorMa Ha CbOTBETHUTE pasnopenbu 3a
NPEHOCUMOCT, AOKOIKOTO Ca NPUNOKMUMMU.

100.K. B xunotesata no 1. 100.1. goroBopsbT Ha AboHaTta/KpaliHuA nonssaTen Ha npeanaaTeHn yeayru
¢ Mpremalma OCTaBYMK Ce CYMTa 3a NpekpaTeH 6e3 oTroBopHoCT 3a AboHaTa/lMoTpebutens ot gartaTa
Ha NpeHacsHe Ha CbOoTBETHUA Homep/a B mperkaTa Ha [apsaBalums gocTaBumMK. [JloroBopsbT Ha AboHaTa
¢ [JapsABawma [OCTaBYMK Ce CYMTa 3a Bb3CTaHOBEH C Ob6paTHa cuia OT AaTa Ha npeHacsHe.
AB6OHATLT/KpaHMAT NON3BaTEN HA NpeanaaTeHy YCAyrM He ObAXKWM NAallaHWA 33 NOA3BaHU YCAYIM
KbM Mpremaluma goctaBunk. Korato o6eKT Ha HenpaBoOMepHO MpeHacsHe ca 6uMAM camo 4YacT oT
HOMepaTa, NpeHeceHW B eAHO 3aABNEHMEe, TO3M Y/eH Ce npuaara Camo KbM HenpaBoOMepHO
npeHeceHUTe Homepa.

101. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckua perncrbp) OTHoWweHMATa mexay AboHaTa u Al B
KayecTBOTO My Ha HOB [premall, 4OCTaBUMK ce ypeXkaaT cbobpasHo HacToawmTe Obwm ycnosua n/mnm
Aorosopa ¢ AboHaTa/KpaiHua noa3BaTen Ha npeanaaTeHn ycayru.

Xil 4. NPABA 3A KOMMNEHCUPAHE HA ABOHATUTE/KPAMHUTE MON3BATENN HA NPEANNATEHU
YCNYIrU NP NPOLECA NO NPEHOCUMOCT HA HOMEPA (Hos B cuna ot 05.09.2022 r. BbB Bpb3Ka C
®C Ha KPC, o6H. 1B 6p. 101/2021 r.)

101.1. A6boHaT/KpaeH nonssaten, 3asBWU NPEHOCUMOCT Ha HOMepP, UMa NPaBo Aa NpeasBM UCKaHe 33
KOMMNEHCUpPaHe B CeAHUTE CyYaun:

101.1.1. HOMep®bT He e NPEHECEH B CPOKOBETE, onpeaesieHn B HacToAwmTe OY n &C;

101.1.2. HoMepbT € NpeHeceH 6e3 cbrnacueTo Ha KpaiHMA Non3BaTen;

101.1.3. npu HecnasBaHe Ha NPO30peL,a Ha NPEHOCMMOCT, onpeaeneH B HacTosawmTte OY n ®C.

101.2. KomneHcMpaHEeTO Ha KpaliHMTe NO3BaTENN Ce Ab/KM 32 BCEKM HOMEP M MOXKe Aa bbae nof
¢dopmaTta Ha napuyHa cyma B pasmepute no T. 101.3, npesocTaBaHe Ha YCAYrM UAW OTCTbMKA OT
mMmeceyeH aboHamMeHT 3a YCNyrn Ha CbliaTta CTOMHOCT, AW APYT PaBHOCTOEH HAYMH Ha KOMMeHcauma —
Hanp. NpeaocTaBaHe Ha Bayyepu U/Man AOMbAHUTENHN NaKeTU ¢ 6e3nnaTHU MUHYTM nan MB n/uan
APYr1, 4MWUTO BMAOBE W pasmepu ce [06aBAT B AeicTBalmsa LleHopasnuc Ha ApyrKecTBOTO Ha
www.al.bg.

101.3. Korato KomneHcaumsaTa e nog dopmata Ha NapuyHa cyma, pasmepbT 3a BCEKM HOMep ce
onpeaens no caegHUA HAYMH:

101.3.1. B cayyamTte no 1. 101.1.1 n 1. 101.1.3 - He No-manKo oT 2 /1B. 33 BCeKU AeH 3abaBa;

101.3.2. B cayyaute no T. 101.1.2 - He no-manKko OT 2 /IB. 3@ BCEKM AeH 3abaBa OT partata Ha
HEeNpPaBOMEPHOTO MpeHacAHe A0 AaTaTa Ha BpbLUaHe Ha Homepa oT lMpnemalma AOCTaBYMK.

101.4. NcKkaHeTo 3a KOMNEHCMpaHe ce nogasa npep MNpvemalma AOCTaBUYMK B ABYMECEYEH CPOK OT
noAaBaHe Ha 3aAB/IEHNETO 33 NPEHOCUMOCT.

101.4.1. MNpremalumAaT AOCTABUYMK € ANbXKEH Aa NpUeMe U pasriena MCKAHEeTo 3a KOMMNeHCUpaHe, ako
TO e NnogaAeHo B cpoKa no 1. 101.4.

101.4.2. Al perucTpupa npeasBeHUTe Npes Hero MCKaHWA 3a KOMMeHCMpaHe NpW NpunaraHe Ha
npueTuTe OT HEro NpaBwuaa U NPoLeaypu 3a pasrnexkgaHe Ha MoNbu, CUTHAAM U Kanbu.

101.4.3. MpuemaHeTo Ha UCKaHUA 32 KOMMNEHCUpPaHe ce M3BbPLLBA Npe3 LUANoTO paboTHO Bpeme BbB
BCEKM TbProBCKM 06eKT Ha Mpuemallma A0CTaBYMK UAM MO €/IeKTPOHEH MbT - KOraTo UCKaHeTo 3a
KOMMEeHCUpaHe e NoANNCaHO ¢ KBanndULUMpaH eNekTPoOHEH noanuc.

101.5. B 30-gHeBeH CPOK OT perncTpmpaHe Ha UCKAHETO 33 KOMMNEeHCMpPaHe NPUeMaLLMAT AOCTABYMK IO
pasrnexaa 1 ysefoMaABa 3a CBOETO pelleHue KpaliHuA noassaTen.
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101.5.1. B cayyaii ye MpmremawmaT AOCTaBYMK YCTAHOBM, Ye HAKoe oT obcTonaTencreata no 1.101.1 He
€ Bb3HWMKHA/IO B pe3ynTaT OT Heroeo Aelictene/6besaeincteme, Tol MoXKe 43 OTKaxKe Aa yA0BNeTBOpU
MCKAHETO 3a KOMNeHcauus, 3a KoeTo yeegomasa KpaHua nonseaten no peaa Ha 1.101.5.

101.5.2. B cayyauTte no 1.101.5.1 KpalHUAT nonssaTten moxe Aa NoAafe MCKAaHETO 3a KOMMEeHCMpaHe
no 1.101.1. npep, OapABawma AOCTaBYMK B YETUPUMECEYEH CPOK OT MoJaBaHe Ha 3aAB/IeHMETO 3a
NPeHOCUMOCT.

101.5.3. B 30-aHeBeH CPOK OT perncTtpupaHe Ha UCKAHETO 33 KomNeHcMpaHe [apAaBalmAT 4OCTABUYMK
ro pasrnexkaa v yseoMsBa 3a CBOETO pelleHne KpaiHua nonssaten.

101.6. JoctaBumkbT No 1. 101.5 nan 1. 101.5.2. moKe Aa yBa*KM UCKAHETO MK Aa ro OTXBBbP/IN, 32 KOETO
cnepBa fa ce moTuBuMpa.

101.7. MNpepasABaHe Ha UCKAHETO 3a KOMMNEeHcupaHe npepg [locTaBuMKa He e npeyka 3a KpanHua
nonsearten Aa nNpeassu UCK No cbaebeH pea,.

XIll. BMIM3AHE B CU/IA HA USMEHEHUETO U AONB/IHEHUETO (oTm.)

XIV. NAPOMEHMU B OBLLUUTE YCNOBUA

102. (M3m. B cuna ot 06.08.2010 r.; U3M. BbB Bpb3Ka c lNpomsaHaTa B TbproBCKUsA PErnCTbP; U3M. B CUAA
05.05.2021r.) HactoawuTe O6WM ycnoBus morat aa 6baaT M3MeHsHM U AoNbABaHM NO MHULMATMBA Ha
Al nnn Ha KomucumATa 3a perynvMpaHe Ha CbobLLEeHMATa, UK A ca NPAKO HA/IOXKEHM OT AEeNCTBALLOTO
3aKOHOAATe/ICTBO, OT NPaBOTO Ha EBpoMNencKMA Cbio3 UK OT APYr KOMMNETEHTEH OpraH.

103. (M3m. BbB Bpb3Ka c lNpomaHaTta B TbproBcKkus pernctbp; nsm. B cuna 05.05.2021r.) NameHeHunATa
Ha O6wmTe ycnoBusA ce M3BBLPLLBAT NO peaa, NpeasnaeH B 3aKOHa 3a e/IeKTPOHHUTE CbobLeHus.

XV. NPABA HA 3ABAPEHUTE NOTPEBUTE/IU U ABOHATU

104. HactoawmTe O6LWM ycnoBus ce npuaaraT v 3a 3aBapeHuTe aboHaTh 1 noTpebutenmTe KbM gaTtaTa
Ha BAIN3aHETO UM B Cua.

105. (Hoea —B cmuna o1 20.03.2017 r.) Paznopenbute Ha T.51 1 ca BaAnaHM 3a NOTPEOUTENN, CKAOUUAM
[0TrOBOPU 32 €/IEKTPOHHU CbobLWMTENHM yeayru cneq 29.11.2015 .

XVI. PELLABAHE HA CNOPOBE

106. (M3m. — B cuna ot 30.03.2012 r.; nsm. — 8 cuna ot 14.07.2013 r.; gon. — B cmna ot 01.05.2016 r.;
M3M. BbB Bpb3Ka C [lpomsAHaTa B TbproBckus peructbp) Cnopose mexay cTpaHuTe no [dorosopa 3a
ycayrm u no HacrtoAwmTte O6WM ycnoBus moraT ga Cce pellaBaT Mo pefa 3a pasrnexpaHe Ha
npegnoXKeHus, Kanbum n monbu, onmcaH B NPUIOKMMUTE 33 CbOTBETHATA YCayra obwuTe ycnosumsa, no
peZa 3a U3BbHCHAEOHO paspeluaBaHe Ha CNOPOBeE, NPeABUAEH B eMCTBALLOTO 3aKOHOA4ATE/ICTBO (BK.
npes KOMMNeTEeHTHUSA Pery1aTopeH opraH) Uam npeg KomneTeHTHUA cba,. CbaeicTemneTo Ha CeKTopHaTa
noMMpUTENHA KOMUCUA 3a pasrnexgaHe Ha cnopoBe B 061acTTa Ha e/IeKTPOHHUTE CbOBLLEHNA MOXKe
Aa 6bAe NOUCKaHO cnep KaTo CNopbT € OTHECEH 33 pelaBaHe oT Al 1 e HanULe pelleHne — agpec: rp.
Coodusa 1000, yn. Bpabua Ne 1, etr.3-5, Ten. 02/ 9330 565, nHTepHeT cTpaHuua www.kzp.bg ; e-mail:
adr.els@kzp.bg . Korato cnopbT ce oTHaca A0 AOroBOpW 3a OHNAWH Mpoaaxbu mam ycayrm 3a
pellaBaHeTO My MOXKe Ja Ce MOXe Aa ce nos3Ba EnektpoHHaTa nnatdopma 3a OHNAMH pellaBaHe Ha
notpebutencku cnopose: http://ec.europa.eu/odr .

XVII. NAPUNTOXKKUMO NPABO
107. MNpu npunaraHeTo M Tb/KYBaHETO Ha HactoAwmTe O6WM ycnoBMA ce npuaara 6bArapckoTo
3aKOHOAaTe/NCTBO.

XVIIl. IPEXOAHU U 3AKNTHOYUTENHU PASNOPELBU

108. (HoBa — B cuna ot 20.03.2017 r.; u3am. BbB Bpb3Ka C [pomaHaTa B TbproBCKMA PErucTbp)
M3meHeHnATa N gonbaHeHMATa Ha Toukm 18.2.4, 18.2.12, 393, 51n n 105 ot 20.03.2017 r. 3ameHAT
AelcTBalLMTe A0 Tasu AaTa YCA0BMA 3a AOCTHN A0 OTBOPEH MHTEPHET 3a MobuaHaTa mperka Ha "Al
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Bbarapua" EAL,, kKouTo ca B cuna ot 30 anpun 2016 r. 1 ca Nny6AMKYBaHN Ha MHTEPHET CTPaHUL,ATA Ha

Al.
109. (Hos B cMna 05.05.2021r.) Mpu HeCbOTBETCTBUE MEKAY pPa3nopendu B 4oroBopa 1 pasnopesbu B

O6LLI,MT€ ycnosua, umat Cuna Te3n B 40rosopa.
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