ObLWU yCNnoBuA 3A NPEAOCTABAHE HA YCNIYTATA LW®POBA TENIEBU3UA, NPEAOCTABEHA NPE3
CATENIUTHA TEXHONOrUA OT ,Al Bb/ITAPUA“ EALL

M3m. n oon. BbB Bpb3Ka C UBMEHEHME N AOoMb/HEHWE Ha 3aKoHa 3a 3aliuTa Ha notpebutenute (OB 6p.
57 ot 28.07.2015 r.); IameHeHMe n oNbAHEHWE BbB BPb3Ka C NPOMAHA B TbProBCKMA pPerncrbp Ha
d1MpmeHoTO HaMmeHoBaHue oT ,Mobunten” EAL Ha , Al Bwbarapusa“ EAL (MpomaHaTa B TbproscKusA
peructop); U3ameHeHWe 1 JOMbHEHME BbB BPb3Ka C B/IM3aHe B cuia Ha O6L, pernameHT 33 3almTa Ha
NnyHuTe gaHHu (PernamenT (EC) 2016/679) Ha 25.05.2018 r.; M3ameHeHWe U AONbAHEHWE BbB BPb3Ka C
PeweHne Ne 276 ot 19.07.2018 r. Ha Komucua 3a perynampaHe Ha cbobuleHuaTta (KPC) n nognucaHo B
Ta3u Bpb3ka CnopasymeHue ot 16.05.2019 r. mexxkay KPC n Al; U3m. n gon. BbB Bpb3Ka C USMEHEHME U
AOMb/HEHWE Ha 3aKOHa 3a eNeKTPOoHHUTe cboblieHuns (obH. AB, 6p. 20/09.03.2021 r.) — B cuna ot
05.05.2021r.;)

I. ObLLU NMOJTOKEHNA

1. (M3m. BB Bpb3KA € MpomaHaTa B Tbprosckus pernctovp) Hactoawmte O6LWM YCIOBUA Ca U3TOTBEHU B
CbOTBETCTBME C M3UCKBAHMATA HA Y. 225 OT 3aKOHa 3a eNleKTPoHHUTe cbobweHna (3EC) n Bb3 0CcHOBA Ha
noAaAeHo yeegomsieHne no peda Ha [nasa neta Ha 3EC 3a npegoctaBsaHe Ha undpoBa Tenesmsmus Mo
caTeNUTHA TEXHONOMMA OT CTpaHa Ha ,Al Bvarapma” EALl, HapuyaHo no-gony 3a Kpatkoct ,Al”, cbe
ceganuvuie u agpec Ha ynpasnaeHue: rp. Coous, 1309, yn. "Kykyw"Ne 1, ¢ EamHeH naeHTMdUKaUMOHEH
Kopg, (EMK): 132468980.

2. (M3m. BbB Bpb3Ka C MpomaAHaTa B TbproBCKUA PerucTbp; Mam. B cuna 05.05.2021 r.) C HacToAwmTe
06wy ycnosuma ce onpeaenaT B3aMMOOTHOLWEeHUATa Ha Al ¢ KpaliHuTe nosi3eaTenn Ha npeaocTaBaHaTa
oT Al ycnyra Undposa Tenesmnsuns, npesoctaBeHa yYpes caTeMTHa TEXHONOMUA, HapMyaHa No-4ony 3a
KpaTKocT ,Ycnyrata“. B3aMmooTHOWeHUsATa mexay Al M HOCUTenuTe Ha aBTOPCKM WM CPOLHM Ha
aBTOPCKUTE MNpaBa MO CMWUCbAA Ha 3aKOHa 3a aBTOPCKOTO MPaBO W CPOAHUTE My NpaBa BbPXY
npou3BeseHUsA, KOUTO Ce Pa3NpPOCTPaHABAT Ype3 Ycayrata, KakTo M B3aMMOOTHOLWEHUATA mexay Al un
TENEeBM3MOHHUTE onepaTopy NO CMUCLAA Ha 4A.3, an.2 oT 3aKoHa 3a paguoTo u Tenesusuata (3PT),
YUMUTO MNpoOrpamm ce pasnpPoCTpaHABAT 4Ype3 UMPpoBa Tenesu3uAa, NPenoCTaBeHa Mnpes3 caTe/InTHa
TEXHOJIOTUA, KacCaelln TEeXHUYECKWM YCNO0BWA, AaBTOPCKM U CPOAHM MNpaBa 33 pPa3npoOCTpPaHABAHE Ha
nporpamuTe MM, ce ypexKaaT B OTAeNHWM WHOMBUAYanHW gorosopu mexgy Al n Bceku eguH
TeNIeBM3MOHEH ONEPaTop M He ca 06eKT Ha HacToawmTe O6LWM ycnosus.

3. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKMSA perucrtbp) ABoHaTUTE Ha ycayraTa ocbluecTBABaT
KOHTaKT c Al Ha cnegHuA agpec 3a KopecnoHAeHUMA U TenedoH:

Mp. Coduma, 1309, yn. ,Kykyw” No 1, obuwmHa UnnHaeH; Ten; *88 (3a AboHaTn Ha Al) n 088 123 (3a
AboHaTM Ha Al n Ha Apyrv npeanpuAaTUA, nNpeaocTasAllM obulectseHa TenedoHHa ycayra) ; e-mail:
customerservice@al.bg .

4. Hascakbae B Te3n 06w yCnoBumA cregHnTe AyMy 1 U3pasu, KOraTo 3anoysar C rnasHa byksa
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(BKNOUMTENHO M KOraTo ca YneHyBaHW U/Man ynoTpebeHn B MHOMECTBEHO YMCAO0), LWe UMaT cnegHuTe
3HaYeHMs, OCBEH KOraTo KOHTEKCTbT U3MCKBA A4PYro:

4.1. (/3m. BbB Bpb3Ka C MpomsAHaTa B TbproBCcKUA perucrbp; usm. B cuna 05.05.2021 r.) ,A6oHat”
(noTpebuten c goroBop WUAM KpaeH Nons3sBaTesn C AOroBOP) O3HayaBa BCSAKO AEEeCnocobHO ¢u3Myecko
nue, lopuUanYecko Nuue, eAHONMYEH TbProBel, AbP)KaBeH OpraH, AUNAOMATUYECKO M KOHCY/ICKO
npeacTaBuTeNICTBO, APYro NPeaCcTaBUTENICTBO, OCHLLECTBABALLLO AEMHOCT Ha TeputopmaTa Ha Penybanka
Bbarapua, unu gpyr npasocnocobeH npaBeH cybeKT, KOWTO e cTpaHa no gorosop ¢ Al 3a npeaocTaBsHe
Ha YcayraTta.

4.2. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckua pernctop) ,,AboHameHT” unm ,,AboHameHTeH nnaH”
03Ha4aBa 3a4b/KeHMeTo Ha ABoHaT Aa 3ansalia (a) onpeaeneHa meceyHa LeHa (KOATO LLeHa moxe aa
BK/IlOYBA M onpegesieHo noTpebaieHne Ha eNeKTPOHHU CbOobLWNTENHN yeayrn Ype3 CaTennTHa mpexka Ha
Al, He3aBMCMMO Aanuv e Non3san YCayrv npes cboTBeTHMA mecel); u/vnm (6) onpeaeneHa ueHa 3a apyr
BUA, noTpebseHne Ha eNeKTPOHHM CbOOLWMUTENHW YCAYrM, Peanu3MpaHo npe3 CbOTBETHWUS OTYeTeH
nepuoga,.

4.3. (M3m. BbB Bpb3Ka C NpomaAHaTa B TbproBckMaA perncrsup ,,Jorosop 3a Ycayru” o3HayaBa AOroBop C
npegmeT npegoctaBaHeTo oT ALl Ha e4Ha UM HAKONKO €NEKTPOHHU CbOBLLUTENIHN YCAYTU, YPE3 KOATO U
0a e eNIeKTPOHHa CbobLWMTENHA MpeXKa, BKAoUMTENHO CaTenmTHaTa MperKa.

4.4. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua perncrobp) “UHTepHeT cTpaHMua Ha Al” o3HavaBa
WMHTEPHET CTpaHuMuaTa Ha agpec: www.al.bg wan pgpyra MHTEpHET CTpaHMUa, Ha KOATO € Haauue
nHpopmauma 3a Tesm O6wu ycnosua u Ycayrute.

4.5. (3m. BbB Bpb3Ka C [pomaHaTa B TbproBcKUsi perncrbp) “CatenntHa mperka” e enekTpoHHa
cbobuimMTenHa mpexka Ha Al 1M/MaM HerosBuM MapTHbOPW, M3MNOA3BALLA CMNBTHULM 33 OCblLUECTBABAHE Ha
€NeKTPOHHM CbOobLEeHMnA.

4.6. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKUA perncrobp; nsm. 8 cuna 05.05.2021 r.) ,,06o0pyasaHe”
03Ha4aBa BCAKO KpaWHO YCTPOMCTBO, NPpMHAANEKHOCT Unn apyro obopyasaHe, npegoctaseHo oT Al Ha
AbBoHaT unan KpaeH nonssarten 3a UenuTe Ha nonssaHe Ha Ycayra, cbriacHo tesn O6uwm ycnosua u/mnm
Jorosopa 3a Ycayru.

4.7. (N3m. B cnna 05.05.2021 r.) ,,NoTpebuten” e pusnyecko nuue, KOETO NOA3BA UK 3aABSABA NON3BaHe
Ha obuwecTBeHa eneKTpPoHHa CcbobWMTENHA yCayra 3a Uenu, M3amMsalm U3BbH obxBaTa Ha HEroBoTO
3aHATUE, CTONAHCKa AeMHOCT, cyxba unm npodecus.

4.8. ,Ycnyra“ e ycnyrata Uudposa TB, npegocrtaBeHa npes CaTenuTHa TeXHOMOrMA, npeacTaBisBalla
CMNbTHMKOBO Pa3npoOCTPaHEHWE Ha TEeNeBU3MOHHW M pPaamMo Nporpamu, AONbAHUTENHA MHbopmauma
(BKNtOUMTENHO TEeneTeKcT) B umndpoB dopmat, ypes CaTeIMTHATA MperKa.

4.9. (M3m. B cuna 05.05.2021 r.) "KpaeH nonssaTen" e nosssaTes, KOUTO He NpeaocTaBA OOLLECTBEHU
€NEeKTPOHHM CbOBLUTENHN MPEXKN UM 0OLLECTBEHM €NEKTPOHHN CbOOLUTENHWN YCAYTN.

5. MapameTpuTe Ha Ycayrata ca onMcaHu B HactosawmTte O6WwM ycnoBusa u umat obBbp3BaLLa cuaa 3a
CTpaHuTe no [lorosopa.

6. (M3m. BbB Bpb3Ka Cc MpomaHaTa B TbproBcKUA perucTbp; nsm. B cuna 05.05.2021 r.) HactoAawmTe
O6bwmn ycnoBmMa MmaT 3a4b/KMTENHA cuaa 33 Al u 3a KpalHuTe nonseatenn Ha Ycnayrata. Te
yAocToBepABaT ToBa 06CTOATENCTBO C Nognuca cv nog, Aorosopa 3a Yeayrn u/unm otaeneH AoKyMeHT.
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7. (M3m. BbB Bpb3Ka C NMpomsaHaTa B TbproBCKUA perncTbp) YCNoBMA pas/iMyHM OT Tesu, NpeasuaeHn B
ObwmTe ycnosua morat ga 6baaT yroBopeHW B A0roBopuTe 3a ycayrn mexagy Al u ABboHaT vmaun B
AOMbJHUTENIHU NMUCMEHM CMOPa3syMeHUs Kbm TAX, MPW CnassaHe Ha pasnopenbute Ha AenCTBalLOTO
6b/IrapCcKo 3aKOHOAATE/NCTBO.

L. CK/NNIOYBAHE HA IOFOBOP 3A YCNIYTU

8. (M3m. BBbB Bpb3Ka ¢ MNMpomsaHaTa B TbproBckua pernctsvp) JlnuaTa, kenaewy aa nonssat YcayraTa,
3aABABAT TOBAa B MarasuH OT TbProBcKaTa mpexka Ha Al uam no Apyr HauuH, nocoyeH Ha WMHTepHeT
CTpaHuuaTa Ha Al.
9. (M3m. BbB Bpb3Ka c lMpomsaHaTa B Tbprosckua pernctbp) MNpepoctaBaHeTo Ha Ycayrata ot Al ce
M3BbpLIBA Ha OCHOBaHWe NUcMeH [orosop 3a Yc/ayrn, CKAKOYEH CbC CbOTBETHMS ABOHAT uU/Man Bb3
OCHOBa Ha NPUNOXKEHNE KbM AeNCTBALL, 40roBOp 3a ycnyrm ¢ AboHara.
10. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBckma perncTbp; usm. B cuna 05.05.2021 r.) Al npepocrass
Bb3MOXHOCT 33 gocTbn Ao CaTtenuMTHaTa mpexa M MNon3BaHe Ha Ycayrata M 4ypes3 3aKkynyBaHe Ha
npeannateH naket Ycayru cbrnacHo npasuna, nybankysaHu Ha MHTepHeT ctpaHuuata Ha Al n/uamn 8
PBbKOBOACTBO, NpesocTaBeHO Ha KpaliHuTe nos3BaTeny nNpu 3aKynyBaHe Ha naketa. CYMTaAHO OT gaTtaTta
Ha 3aKynyBaHe Ha CbOTBETHWA MaKeT OT npegnnateHn Ycayru, ce cuuta, Ye KpalHMAT nonssaten e
3aM0O3HAT U e Cbr/1aceH C MoCoYeHUTe Npasuna.
11. (U3m. B cmna 05.05.2021 r.) Mpwu ckaoyBaHeTo Ha [oroBopa 3a Ycayru, cboTBeTHMAT ABoHaT e
ONbXeH Aa npefoctasu Ha Al aeHTUOMKALMOHHUTE CU AaHHW, U3UCKBAHW OT NOCAeAHUA, KaKTo M Aa
My NpeaocTasu NpU NOUCKBAHE AOKYMEHTH, yAOCTOBEPABaALLM BEPHOCTTA Ha Te3M AaHHM.
11.1. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKMsA peructbp) MNpu npomsaHa Ha npepocTaBeHuUTe
AaHHKW, ABOHATLT cneaBa Aa ysegomu Al cBoeBpeMeHHO. B cnyyait ye ABOHATHLT He M3MNDBAHM TOBa
3agbmKeHne, Al He HOCM OTrOBOPHOCT MpW MNpeTeHuMM Ha ABOHaTa, CBBP3aHU C M3MOJ3BaHE Ha
HeaKTya/IHM JaHHM OT CTpaHa Ha Al.
11.2. Npwu ckntouBaHe Ha [lorosBopa 3a Ycnyru avuata ce maeHTMduumnpat no cnegHua HaumH:
11.2.1. ®n3MYeCcKM NMLA - OBATAPCKM TPAXKAAHU UAU YYKAECTPAHHW TPaXKaaHW, NPOABAKUTENHO UK
NnocToAHHO npebusasalyym B PenybanKka bbarapua - BaangeH 4OKYMEHT 33 CAaMOJIMYHOCT € BMUCAHU: UMe,
ErH/NTHY, Homep, gaTa M MACTO Ha M34aBaHe Ha LOKYMEHTa, MOCTOSHEH MW HacToAW, agpec Ha
TeputopuaTa Ha Penybauka bBbarapua, HoTapuanHO 3aBepPeHO MbJHOMOWMHO M AOKYMEHT 3a
CaMOJIMYHOCT Ha MbJIHOMOLLLHWMKA, B C/ly4ail, Ye 4OrOBOPBT Ce CKAOYBA OT TPETO YN b/IHOMOLLEHO NMLLE.
11.2.2. lOpuaunyeckn nmua, e4AHONYHU TbProOBLM M APYIM NPaBHU CybeKTH:
a) Mua, KOWUTO Ca pPerncTpupaHu B TbProBCKMA PErUcTbp Ha AreHuMATa MO BMWCBAHMATA, CbI1ACHO
3aKOHa 3@ TbProBCKUA PErncTbp PerucTbp U perucTbpa Ha lopUaUYECKUTe AMua C HeCTOMaHCKa uen
(3TPPHONTHL) — EauHEeH naeHTUPUKALMOHEH KO, KOMMe OT yA40CTOBEepPeHWe 3a perncrTpaumns no 3akoHa
3a JaHbK Bbpxy AobaseHaTa cToiHocT (344C), cbabpXawo naeHTuPUKaumoHeH Homep no AAC (He ce
M3UCKBA, aKo TbproBeubT He e pernctpupad no 344C), NbAHOMOLIHO, YAOCTOBEPABALLO
npeacraBuMTenHaTa BAACT Ha TPeTU Nuua, U3BbH Te3W, KOMTO MNpeacTaBAAaABaT MO 3aKOH CbOTBETHOTO
IOPUAMNYECKO NLE NN eAHONNYEH TbProBew, U BaAnAeH AOKYMEHT 33 CaMOJIMYHOCT Ha NpeacTaButens,
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CbOTBETHO Ha YNMb/IHOMOLLLEHOTO NuLe.

6) 3a Mua, KOUTO NoasexaT Ha PerncTpaLLmMa OT KOMMNETEHTHUA CbA, U 32 TAKMBA, KOUTO He Noa/iexaT Ha
pernctpaums no 3TPPHO/IHL, (40 u3TMYaHe Ha onpeaeneHus B CbOTBETHUA 3aKOH CPOK) - yA0CTOBepeHUe
3@ aKTya/IHO CbCTOsHME, M343aAEeHO B CPOK A0 6 (WwecT) meceua npeau AaTaTa Ha CKAOYBAHeE Ha
Lorosopa 3a Ycnyry; Konue oT KapTa 3a permcrtpaumna 8 pernctbp bBY/ICTAT; Konme OT yaocToBepeHume 3a
pernctpaums no 3aKoHa 3a [AaHbK Bbpxy AobaseHata ctoiHocT (34A4C), cbabprKallLo
naeHTMGMKaumoHeH Homep no AAC (npu HanuuMe Ha TaKkaBa pPeruvcTpaums); NbJAHOMOLLHO,
y40CTOBEpABALLO NpeacTaBUTENHATA BAACT HA TPETU 1L, U3BBH Te3U, KOUTO NPeACcTaBiABaT MO 3aKOH
CbOTBETHOTO OPUAMYECKO AULE UAU eaAHONNYEH TbpProsel, U BanuaeH AOKYMEHT 338 CaMOJIMYHOCT Ha
npeacraBuTens, CbOTBETHO Ha YMbJIHOMOLLEHOTO AnLe.

B) APYrM IOPULUYECKM NLA UAN OPraHU3aLMM, KOUTO HAMAT CTaTyT Ha OPUANYECKO /iMLe (AbprKaBHM
WUAN OBLLMHCKM OpraHn U agMUHUCTPALMUK, Cb34aLEHM MO CMAATa Ha 3aKOH UM APYr HOPMATMBEH aKT,
KNOHOBE, TbPrOBCKWM MPEeACTAaBUTENCTBA, CAPYKEHUA U ApP.) - KONMWE OT aKTa, C KOWTO ca Cb3[afeHU;
Konue OT KapTa 3a permctpauma B pernctop BYJ/ICTAT; nocouBaHe Ha ceganuuie n agpec Ha ynpassieHue,
TPUTE MMEHa Ha NpeacTaBAABaWMA W/MAM KOMMe OT aKTa 3a HasHayaBaHe Ha npeacTaB/ABalLMSA;
MbAHOMOLLHO WK APYr BaNUAeH aKT, YA0CToBepABall, NpeAcTaBuUTeNHaTa BAACT Ha TPeTu N1ua, U3BbH
Te3n, KOUTO NpeacCTaBAABAT MO 3aKOH CbOTBETHOTO OPUAMYECKO NULE WUAW OpraHuM3auma U BaanaeH
OOKYMEHT 32 CAaMO/IMYHOCT Ha NpeACcTaBuUTeNA, CbOTBETHO Ha YNb/JIHOMOLLEHOTO AnLe.

11.3. (M3m. BbB Bpb3Ka c MNpomsiHaTa B TbproBckua pernuctbp) Mpu ckatouBaHe Ha [loroeop 3a Ycayru c
Mb/JIHOMOLLHMK, KaKTO U MpPU BCAKAKBM APYrM pasnopeauTenHu AeWCTBUS C AoroBopa (npeKkpaTtsaBaHe,
M3MEHEeHMEe, CMAIHA Ha CTpaHa Mo Hero U Ap.) Ceé W3NCKBA NpeacTaBsAHE Ha HOTapuasHO 3aBepeHo
Mb/IHOMOLLHO B OPUIMHaA, B KOETO GUrypmpa TEKCT, OT KOMTO cnefga, Ye MbJAHOMOLLHUKBT MMaA MPaBo
[a U3BbPLUBA CbOTBETHUTE MPaBHU U daKTUUYECKN aelcTeua npeg Al n/mam npen BCAKAKBU TpeTU Mua
(8 ToBa uncno Al). Mo usknoyeHre Al moxke ga npveme MbAHOMOLWHO 6e3 HoTapuasiHa 3aBepKa, Ho
Camo ako e u3pgageHo ot avue no T1.11.1.2 u oTroBapAT Ha HaW-MaJIko Ha ClefHWUTE W3UCKBAHWA:
Mb/JIHOMOLLHOTO € CMeunanHo (CbabpKa YNbJHOMOLLABAHE 338 KOHKPETHO AeicTBMe); CbabpiKa AaTa U
MACTO Ha M3gaBaHe, NoAnNuC Ha 3aKOHHWA NpeacTaBUTeN M NeyaT; M3[4aheHo e He Mo-KbCHO oT 3 (Tpu)
OHW Npeau gatata Ha npeacTaBaHeTo My. OpUrMHaNBT Ha cneuuanHUTe NbAHOMOLLHK OocTaBa npu Al.
Mpwn npeactaBaHe Ha 06O MbAHOMOLHO, cneaBa Aa 6bae NpefoCTaBeHO M 3aBEPEHO KOMMe OT HEro,
KoeTo ocTaBa npu Al.

11.4. (M3m. BbB Bpb3Ka c MNpomsiHaTa B Tbprosckusa perncrbp) A1l nma npaBo No cBOA NpeueHKa Aa He
W3UCKBA €4WH WU/ HAKOMKO OT nocovyeHute B T. 11.2 1 7. 11.3 AOKyMeHTM, B CAy4yald Ye pasnonara
aKTya/iHU JAHHW OTHOCHO MHPOPMALMATA, KOATO CbAbPIKAT.

11.5. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctbp) MNpu ckarouBaHe Ha [oroBopa 3a ycayru,
Al moXKe fa M3WUCKBA M APYrM AOKYMEHTM OT HacpellHaTa CTpaHa Npu crnassaHe Ha pa3nopeabuTte Ha
[EeNCcTBaLLOoTO 6bArapcko 3aKoHOA4ATeNCTBO M Te3n O6wm ycnosus.

11.6. /InyHnTe gaHHM Ha AbBoHaTuTe, KomMTo Al obpaboTtBa ca mocoyeHwn B ,lMoANTMKa 3a 3alWmMTa Ha
ANYHUTE AaHHM Ha , Al Bbarapmsa“ EA, nyb6anKyBaHa Ha WMHTEPHET CTpPaHMUATa Ha APYXKEeCTBOTO M
Ha/IMYHa B TbProBCKUTE 06eKTK Ha Al.

12. (M3m. BbB Bpb3Ka C [pomaAHaTa B TbProBCKUA perucTbp) ABOHaATLT HAMA NpaBO Aa NPEXBbpPAs
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npaBaTa WM 3a4b/KEHUATA, NpousTMYawwm oT Jorosopa 3a Ycayru, Ha TpeTu anua 6e3 nspmMyHo NnMcmeHo
cbrnacue Ha Al.

13. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B Tbprosckus pernctbp) Al nma npaBo NUCMEHO Aa YMb/JHOMOLLABA
TPETU ANLA A3 CKAYBAT OT HeroBo ume JloroBopu 3a YCAyru, KakTo M ga cbbupat nnawaHua ot
ABOHaTV OT HEroBO MMe, KaTo MHGOPMMPA CbLLECTBYBALLMTE U NOTEHUMANHUTE ABOHATM MO Noaxo4AL,
Ha4yUH 32 HAZIMYMETO Ha TaKOBA YNb/IHOMOLLLABAHE.

14. (U3m. BbB Bpb3Ka ¢ MpomsaHaTta B TbproBckus pernctop) Al Mma npaBo Aa OTKaXKe CKAYBAHETO Ha
[orosop 3a Ycayru, cBbp3BaHe Ha AboHaT Kbm CaTenmTHaTa Mperka, Ypes KoATo ce npeaoctasna Ycayrata
WM Bb3CTAaHOBABAHE Ha CNPAH A0CTbN A0 YcayraTta, KOrato AMuUeTo, KOeTo e NoMCcKano ToBa:

14.1. (U3m. BbB Bpb3Ka C lMpomaHata B TbproBCKMA perncrbp) He NpeactaBs M3MckaHuTe oT Al
OOKYMEHTHU 3a CKAloYBaHe Ha Jorosop 3a Ycayru;

14.2. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKUS PErMcTbp) MMa NpOCPOYEHUN 3a4b/IKEHUA UK APYTU
HapyLweHUa No CbLMA AN ApYr AOrOBOp, CKAYEH ¢ Al;

14.3. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbpProBCKUSA PerucTbp) He e BHEC/N0 U3UCKaHaTa oT Al npu
ycnoBusTa Ha T. 16 n 1. 17 ot HactosawmTe O6LWM YyCN0BUSA rapaHLUMOHHA CYMa WM He e NpeaocTaBu/Io
6aHKoBa rapaHLums;

14.4. e n3non3Bano an e gonyckano aa 6vaat nanonssaHn ObopyasaHe nam yactm ot ObopyasaHe MK
Ycnyrata no HauvH, HepernameHTUpaH B HactoAwmTe O6LWKM ycnoBua uam no Apyr, 3abpaHeH oT 3aKoHa
HauuH;

14.5. (M3m. BbB Bpb3Ka C NpomaHaTa B TbproBCKMA PErncTbp) € NoAy4Ynao MaAm e Hanpasuao oNuT Aa
nonyum ot Al Ycnyrata nam ObopysnBaHe NO HauyuH, HepernameHTUpaH B HactoAwmTe Obwm ycnosus
WAN NO Apyr, 3abpaHeH OT 3aKOHa HauuH;

15. (M3m. BbB Bpb3Ka c MpomaHaTta B Tbprosckus peructbp) Mpu cknousaHe Ha [lorosopa 3a Ycnyrun Al
MMa NpaBo Aa M3NCKBa OT ApyraTa cTpaHa baHKoBa rapaHLUma Man BHacAHe B Al Ha rapaHUMOHHA Cyma B
pa3smep Ha LeHaTa Ha npegoctaseHoTo ObopyasaHe.

16. (M3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBckus pernctbp) MapaHUMOHHA cyma (cboTBETHO HaHKOBA
rapaHuus) moxke aa 6bae u3mMckBaHa oT Al u oT AbBoHatv, yMmmto Aoctbn Ao Ycayrata e 6un
npeycraHoBABaH NOpaan HennalaHe Ha AbIXKUMU CYMU.

17. JInxeun BbPXY rapaHUMOHHUTE CYMU HE Ce HauncnaBear.

18. (M3m. BbB Bpb3Ka Cc MNpomaHaTa B Tbprosckma pernctbp) A1l vma npaso Aa M3nosi3Ba U3UAIO UK
0TYaCTM rapaHLUMOHHATa CyMa 3a YA0BJeTBOPsABaHE HA CBOM U3UCKyeMM B3eMaHMA KbM ABOHaTa, 3aegHO
C NMXBM 3a 3abaBa Mo HennaTeHM cmeTKU. Mpu npekpaTaBaHe Ha [loroBopa 3a yCayrn HeusnonseaHaTta
YacT OT rapaHUMOHHATA Cyma MoAJIeM Ha BpblaHe Ha ABoHaTa B cpoK go 1 (eguH) mecel chneg
NOCTbMBaHE HA M3PUYHO NUCMEHO WCKaHe Ha AbGOHaTa, B C/Ayyal, Ye TOW HAMA HeusnaaTeHu
3a4b/KeHnAa Kbm Al.

ll. ONUCAHUE HA YCNYTATA 1 OCUTYPABAHE HA AOCTHIM A0 YCNYTATA

19. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckUA perncrbp; M3m. B cuna 05.05.2021 r.) Ycnayrata
BK/IlOYBA OCBEH onucaHoTo B T.4.6 npegoctaBsHe Ha O6opyaBaHe OT cTpaHa Ha Al, Kakto U
NpeaocTaBsHe Ha AOMBAHUTENIHU YCAYrM (TENEeBU3MOHHU, WHTEPAKTMBHM U APYyr4), C PasINYHO
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CbAbprKaHMe 1 Nnepuoa Ha npeanaraHe, onpegenenu ot Al.

19.a. MporpamuTe, BKAOYEHU BbB BCEKM OT TB nakeTute 3a YcnyraTa, ca NocoyeHM Ha www.al.bg u B
CNUCBK, NpegocTaBeH Ha ABoHaTa KbM A0roBopa, OCBEH aKO APYro He e npeasuaeHo B gorosopa. Al
MMa NpaBo eaHOCTPaHHO Aa npomeHA 6posa n Buaa TB nporpamu, BkAoYeHU B aafeH TB nmakeT, KaTo
MHbopmmMpa 33 ToBa ABOHaTa Ha CBOATA MHTEPHET CTpPaHMUA W B CbOTBETCTBME C AENCTBALLOTO
3aKOHO4ATe NCTBO.

20. (U3m. BBB Bpb3Ka ¢ MNpomsHaTa B Tbprosckus perncrbp) Ycnyrata ce npegnara ot A1l npu Hanmuue
Ha TEXHMYECKa Bb3MOXHOCT M CaMo Ha TeputopuaTa Ha Penybanka bbarapums.

21. (M3m. BbB Bpb3Ka C NMpomaHaTa B TbproBckUA pernctbp) 3a Uenante Ha nonssaHe Ha YcayraTta Al
npeaoctassa Ha AboHaTuTe cnegHoTo obopyasaHe:

- CatennTHa aHTeHa

- LNB (Low Noise Block) ¢ eaunH, aBa wuau 4yetMpu M3xoda B 3aBMCMMOCT OT 6pos Ha 3asaBeHUTE
npuemHuMUmM

- CaTtennTeH NnpUemMHuUK

- CmapT KapTa

- Ayamo-Buaeo Kaben

- AncTaHUMOHHO ynpaBaeHue

22. (M3m. BbB Bpb3Ka c pomsaHaTa B TbproBckua peructbp) O6xBaTbT Ha Yciyrata moxKe ga ce
paswupsea, Kato Al cBoeBpeMeHHO yBeaoMABa ABOHaTMTe 3a ToBa.

23. (M3m. B cuna 05.05.2021 r.) OcurypsiBaHe Ha A0CTbN A0 YcayraTta ce U3BbpLUBa c/ef Hali-manko 7
(cepem) paboTHWM AHW cnepn cKAouBaHe Ha [1oroBop 3a YC/Ayru, KaTo CPOKBLT He MoXe Aa Haasuwasa 30
(TpMaecet) paboTHM AHM, CUMTAHO OT JaTaTa Ha CKAtoYBaHe Ha [lorosop 3a Ycayru.

23.1. Kato yvact ot Ycayrata Al npegoctaBs Ha AboHaTa 3a BPpeMeHHO MNoA3BaHe B 3aBMCMMOCT OT
TexHonorusTa obopyasaHe (B T.4. CaTenTeH NPUEMHMK U Ap.).

23.2. ObopygBaHeTo no T. 23.1 ce NpeaocTaBA 3a CPOKA Ha AENCTBME Ha AOroBopa 3a YCAyrurte, KaTo
npeaocTaBAHETO ce yA0CTOBepABa C NPOTOKOAA 3a MHCTaNaUMA.

23.3. AKO 3a gageHa ycnyra AboHaTbT NPOABLAXKKU Aa Noa3Ba obopyaBaHe, NpeaoCcTaBeHOo Mo NPeanLLHO
npaBooTHowWweHMe ¢ Al, cnes npekpaTaBaHe Ha HOBUA [loroBop 3a ycayru, ABOHATLT ce 3a4b/XKaga fa ro
BbpHe Ha Al B NbjJHA KOMMNAEKTHOCT W u3npasBHoOCT. [lpegaBaHeTo ce yaoCTOoBEpABaA C MpUEMO-
npegasaTesieH NPOTOKO/. AKO BbMNPOCHOTO 060pyABaHe He € He0bX0A4MMO 3a NON3BAHE HA ycayraTa no
HoBMA A0rosop, ABOHATLT cneaga Aa ro BbpHe Ha Al NpY U3BLPLUIBAHE HA WMHCTANALMATA NO HOBWSA
aorosop. AKo 0bopyaBaHeTo He 6bae BbPHATO UM 6bae BbPHATO B HEM3NPABHO CbCTOAHME, Al MMa
npaBo fa nosydn ot AboHata obeslwieTeHMe B pasmMep Ha CTOMHOCTTAa Ha obopyaBaHETO, CbraacHO
OencTBalLms LeHopasnumc Ha Al.

23.4. Ycayrute 1 060pyABaHETO Ce€ MHCTANMPAT OT CNeLManmn3mpaH TEXHUYECKU eKUM CpeLly 3annaliaHe
Ha WHCTaNauMOHHA TaKca, aKo TaKaBa e npeaBuaeHa 3a CboTBeTHaTa ycayra. UHctanaumAta ce
KOHCTaTMpa € NoAMNUCBaHE Ha NPOTOKOA 33 UHCTaNaUmA.

23.5. LleHa 3a MHCTanMpaHe ce Ab/XKM M B CYy4al Ha NPOMAHA Ha aZpeca Npu yca0BMATa, NOCOYEHU B
HactoawmTe OY, ako Takasa e npeasuaeHa B LleHopasnuca u/wav gorosopa uU/vamn NpuaosKeHuATa 3a
CbOTBeTHaTa ycayra.
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24. [TbpBOHAYaNHOTO CBbp3BaHe KbM CaTeNUTHaTa Mpexa U ocurypaBaHe Ha AoCcTbn Ao Ycayrata ce
W3BBPLUBA MO HAKOM OT CIEAHUTE HAUYNHMU:

24.1. (M3m. BbB Bpb3Ka C MNpomaAHaTa B TbProBCKMA PerncTbp) Npu ycaoBme, Ye TakaBa Bb3MOMKHOCT €
npeasugeHa B [Jorosopa 3a Ycayrm - camocTtoATeNnHo oOT AbGOHaTa, B C/y4al 4ve OTroBapA Ha
npeasapuTenHo obseeHnTe oT Al ycnoBuA 3a nNpeaocTaBaHe Ha Ycayrata, Kato AGOHaTbT Aeknapupa
NMUCMEHO HANIMYMETO Ha Heobxoanmnte obcTonaTeNncTBa.

24.2. (M3m. BbB Bpb3Ka C [pomsaHaTa B TbProBCKUA PErNCTbP) OT CMELMaNU3UPaHN TEXHUYECKU eKnnu
(HapuuyaHM 3a KpaTKocT , TeXHUYecKn ekmnu”), KOMTo ca onpaBomMoOLLEHN OT Al Aa M3BLPLLBAT BCUYKMU
[EeNHOCTM, HeobxoAMMM 33 MbPBOHAYANHO CBbpP3BaHe KbM CaTesiMTHaTa MpeXka M OCUrypsBaHe Ha
poctbn o YenyraTa.

25. B cayyante no 1. 24.1 ABOHaATBLT OTroBapA 3a BCUUYKU AENCTBMA, CBBP3aHM C MbPBOHAYa/IHOTO
cBbp3BaHe Ha O6opyaBaHeTo cbe CaTeNIMTHATA MpPEXKa U U3BbPLUBAHE Ha HEOOXOAMMMUTE MbPBOHAYANHM
HaCTPOMKM 3a NON3BaHe Ha YCAyraTta, KakTo 1 B C/lydall Ye e NPUI0XKMMO, OCUTypsABaHE HA BPb3Ka MeXKay
CaTteNIMTHMA NPUEMHUK U KOMMNIOTBHP. B cnyyamTe Ha NMbpBOHAYaNHO CBbp3BaHe No T. 24.2 TexHU4ecKkute
eKMMM M3BBbPLLBAT CBbpP3BaHe HAa ObopyaBaHeTo cbc CaTenMTHATA MperKa U M3BbPLLBAT HeobxoanmuTe
MbPBOHAYa/IHN HACTPOMKM 33 NOA3BaHe Ha YCAyraTa, KakTo M B C/lydall Ye e NPUIOKMMO, OCUTYpABaHE
Ha Bpb3Ka mexay CaTeNIMTHUA NPUEMHUK U KOMMIOTHP.

26. /13BbpLUBAHETO HA MbPBOHAYAHO CBbP3BaHE KbM CaTennTHATa Mpexka no T. 24.2 1 ocurypsaBaHe Ha
[ocTbn Ao Yenyrata ce yaoctoBepsasa € NPOTOKO/, NOANMCAH OT NpeAcTaBUTeN Ha TeXHUYeCcKua eknn m
Ab6oHaT (11K Heros npeacTasuTen).

27. 3agbnxKeHuATa Ha TexXHUYECKUTE EKUNM No OTHOLWEHME Ha M3BbpLIBaHE HA MNbPBOHAYA/IHO
CBbp3BaHe KbM CaTennTHaTa MpeXKa U ocurypasaHe Ha A0CTbn A0 YcayraTa ce M3dyepnsaT 40 ONMcaHUTe
T.25 1 1. 26 no-rope AeNCTBUA, KaTO TEXHUYECKUTE EKUMM HAMAT HMKAKBO 3ab/IKEeHMEe Aa M3BbpLIBAT
OEeNHOCTM, KOWUTO He ca MNPAKO M HEenocpeacTBEHO CBbP3aHW C MbPBOHAYa/NHO CBbP3BAaHE KbM
CaTtenutHaTa mpeXKa 1 ocurypsasaHe Ha A4oCTbn Ao Ycayrarta.

28. (M3m. BbB Bpb3Ka C lpomsaHaTa B TbproBcKua pernctbp) B cayyalh ye ce ycTaHOBM OBEKTMBHA
HEBBb3MOXHOCT 33 ocurypasBaHe Ha goctbn Ao CatennTHaTa mpexa uan JocTbn Ao YcayraTta Ha agpeca,
nocoyeH ot AboHaTa, noanucaHmaT [loroBop 3a Ycayru ce NnpekpaTtaBsa, KaTo naaTeHuTe npegBaputenHo
oT AboHaTa cymu ce Bb3CTaHOBABAT B CpoK A0 10 (aecet) paboTHM AHU. He3aBMCcMMO OT M3BpaHUA HauMH
3a U3BbPLUBAHE Ha MbPBOHAYaNHO CBbP3BaHE, OOEKTMBHATa HEBB3MOMKHOCT 33 OCUTYPABAHE Ha A0CTbM
[o CatenuTHaTa Mperka uauM AocTbn Ao Ycayrata BbB BCUUKM Cydam MoXKe fa bbae yAaocToBepeHa
€AMHCTBEHO OT TeXHUYEeCKM eKumn, KaTto B caydyauTe no 1. 24.1. AboHaTbT He3abaBHO yBegomsasa Al 3a
iMncaTta Ha Bb3MOXHOCT Aa M3BBbPLUM NbPBOHAYaNHO CBbp3BaHe U Al n3anpalla cboTBeTeH TeXHUYECKHU
€KM1M, KOMTO yAoCTOBepABa Ha MACTO AEWCTBUTE/NIHATa /JMMNca Ha MNpeanocTaBKM 33 OCUTypABaHE Ha
poctbn go Yenyrara.

29. AGOHaTBT ce 3a4b/KaBa Ha onpeaesieHaTa Npu ckAtoYBaHe Ha [orosopa 3a Ycayru gata v vac 3a
NbpBOHa4YanHO cBbp3BaHe Kbm CaTenuTHata Mpexa M ocurypssaHe Ha poctbn Ao Ycnayrata Aa
NnpucbCTBa Ha agpeca, nocoyeH B [loroBopa 3a Ycayru uam aa ocurypuy cBoi npeacraButen (MbAHONETHO
AeecnocobHo nunue, KOeTo NPUCHCTBA NPU U3BBPLUBAHE Ha MbPBOHAYANHOTO CBbP3BAHE M OCUrypsABaHe
Ha [ocTbn A0 Ycayrata, U MOXKe Aa YKarKe MACTOTO Ha MHcTanupaHe Ha Ob6opyaBaHeTo, KAaKTo M Aa
noanuuie NpoToKkona no T. 25 no-rope ot umeTo Ha AboHarTa).



IV. UEHN. HAYUHU U CPOKOBEHA NJIALLAHE

30. (M3m. B cmna 05.05.2021 r.) CTpyKTypa Ha LeHuTe:

30.1. LleHaTa Ha Ycayrute BKIOYBA €4UMH UM HAKOAKO OT CNegHUTE KOMMOHEHTU:

30.1.1. LeHa 3a cBbp3BaHe — ocurypasa Ha AbBoHaTa cBbp3BaHe Kbm CaTennTHaTa mpexkaTta u/wam
4octbn o Ycayrata u ce 3annawa ea4HOKPATHO Npu CKAouYBaHe Ha Jorosop 3a Ycayrm nnm 3akynysaHe
Ha npepgnnateHa Ycayra. LleHaTa 3a cBbp3BaHe He ce Bb3CTaHOBABA, CNej, KaTo BeAHbLX Beye e
M3BbPLUEHO CBbp3BaHe Kbm CaTeNMTHaTa MpeXka U/Mau JocCTbN A0 CbOTBETHATa YC/yra, B TOBa YMCO
npu npekpaTtaBaHe Ha Jlorosopa 3a Ycnyru, He3aBUCMMO OT OCHOBaHMETO 3a TOBQ;

30.1.2. MeceuyHa aboHameHTHa Takca (MAT) — Ab/XKM ce 3a noaabprKaHe Ha AocTbn Ao CaTenuTHaTa
mpexa u YcnyraTa 1 ce 3annawa or AboHaTa exkemeceyHo, Npe3 meceua, nNpeaLlecTBall, meceLa Ha
nonssaHe Ha YcayraTta (ocBeH aKo He e npeAsnaeHo apyro B [lorosopa 3a ycayru u/mam ueHopasnumca Ha
Ycnyrata);

30.1.3. (M3m. BbB Bpb3Ka c lMpomaHata B TbproBckMA pernctbp) LleHa Ha AOMBAHUTENHU yCayrn —
3annawa ce ot AboHaTa Npu Nosi3BaHe HA AOMbBAHUTENHWN YCAYTUN, aKTUBMPAHU NO BpeMe Ha AeNCTBME HA
[orosopa 3a ycnyru, CbrnacHo Aencrealuma ueHopasnuc Ha Al u/mam AorosBopa n NPUNOKEHUATA KbM
Hero;

30.1.4. (M3m. BbB Bpb3Ka c MpomaHaTta B TbproBckua perncrbp) LleHa 3a nakeT oT npeannateHu Ycayrm
—onpeaensa ce B LeHopasnuca Ha Al 3a npeannateHn YCayru 1 BKAOYBA MbpBOHAYa HaA LLeHa Ha nakeTa
n/unu LeHa 3a npesapexkaaHe. LleHuTe Ha npegnnateHuTe Ycayrv ce 3aniawaT NnpeaBapuTesHo U He
noaneKaT Ha Bb3CTaHOBABaHe.

30.2. Mece4yHaTa aboHameHTHa TaKca, Ab/IKMMaA 32 NbPBMA M NOCAeAHMA MeCeYeH TaKcyBall, nepuog oT
AevicteneTto Ha Jlorosopa 3a Ycayru, ce 3ansalla nponopumoHasHo Ha 6poa Ha AHWTE HA NOJ3BaHE Ha
Ycnyrata. MeceyHata aboHaMeHTHA TaKca NOAJEXN HA Bb3CTAHOBABAHE B C/ly4anTe NpeasuaeHu 8 T. 28
M 1. 71 oT HacToAwmTe 06N ycnoBuUA.

31. BcuukKM ycnyry ce 3annawaTt B 3aBUCMMOCT OT TexHuA BuA, M cneumduka, Mo LLEHW, CbFIacHO
JencTBalna LeHopasnuc Ha Ycayrara.

32. MeceyHUTe CMETKM, KOMTO ce 3analaT cbobpasHO peasin3npaHoTo noTpebaeHne npes NnpeaxogHua
MeceL, ce 3annaLaT 3ae4H0 ¢ MeceyHaTa aboHamMeHTHa LeHa 3a meceua, cneaBall, Mecela, npes KoWTo
ca nonssaHu Ycayrure.

33. (M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKMS perncrobp; M3m. B cuaa 05.05.2021 r.) A1l cu 3anasBea
NnpaBoTO Aa MNPOMEHS LEeHWTE Ha NpeAoCTaBAHUTE YCAYyrM MNo peja, nNpeaBuaeH B AeNCTBaLOTO
3aKOHOAATeNCTBO. MUI3MeHeHUsa 1 AONbAHEHUA Ha UHAMBUAYANHU AOTOBOPU MOXKe Aa Ce NPaBAT, KaKTo
egHocTpaHHO oT Al no pepa, npeasuaeH B AENCTBAWOTO 3aKOHOAATENCTBO, Taka M MO B3aUMHO
Cbrnacue Ha cTpaHuTe.

33.1. MNMpu NpoMAHA Ha AbXKUMU JAHDUM UAM TAaKCKU, HAJIOXKEHA OT 3aKOH MKW APpYr HOPMATMBEH aKT, Al
MMa MpaBo, Aa NPUI0XKM HOPMATUBHO onpeaesieHaTa JaHbYHA CTaBKa aBTOMATUYHO MO OTHOLWEHME Ha
KpalHWTe LeHWU, MOCOYEHN B AEMCTBALLMUA LEHOPA3NMC U B AencTeawmTe JoroBopu 3a ycayru, CKaoYeHu
c AboHaTuTe.



33.2. Al bbarapus uma npaBo Aa npomeHAa MAT BegHBXK roguwHo (HO He No-paHo oT 3 meceua oOT

[AaTaTa Ha B/iM3aHe B CM/1a HA A0roBopa U/UAK NPUIOKEHWUETO 3a YCIYru), KaTo A MHAEKCUPa ¢ 06ABeHMA

oT HCU cpegHoroauniueH MHAEKC HA NOTPebUTENCKUTE LLEeHM 33 npeaxoaHaTa roguHa (CpegHoroanwHm

WML, npegxoaHaTa rogmHa = 100), ako cbWMAT € paBeH uau no-ronsam ot 1%. MHaekcnpaHata MAT e

OCHOBa 33 M3BbPLUBAHE Ha MHAEKCcaLUMA Npes3 cneasalla roguHa. MHpopmauma 3a MHaeKcupaHaTa Takca

ce BK/IOYBA B NbpBaTa MeceyHa paKTypa Ha aboHaTa ciel M3BbpLIBAHE HA MHAEKCUPAHETO.

34. (M3m. BbB Bpb3Ka c MpomaHata B TbproBckusa pernctop) Al npeactaBs LeHWUTe Ha ApebHo 3a

cBefieHne B KomucuaATa 3a peryampaHe Ha cbobuieHumATa B 3-4HEBEH CPOK NPeaM BIM3AHETO UM B CUIa U

M nybsMKyBa Ha CTpaHMUaTa CU B WHTEPHET Ha agpec: www.al.bg u npegoctaBa 6e3nnaTtHo

UHboOpMaumua Ha ABOHaTUTE M APYrM AMLA 33 TAX BbB BCMYKM CBOWM MarasmMHU Ha TepuTopuATa Ha

Penybnuka bbarapus.

35. (U3m. BbB Bpb3Ka ¢ [MpomsiHaTa B Tbprosckus perncrbp) Al nma npaBo Aa npegnara HamaseHue Ha

LeHaTta Uau OTCTBbMKU NpU eaHOBPEMEHHO WM CBBP3aHO 3aKynyBaHe Ha MaKkeTu OT ABe WU noBeye

YCNYIn, BKAOYUTENHO YCAYTU, KOUTO He nonaaaT B obxeaTa Ha Ycayrarta.

36. (M3m. B cnna 05.05.2021 r.) KpeauteH AMMUT:

36.1. (M3m. BbB Bpb3Ka ¢ MNpomsHaTa B Tbprosckus pernctbp) Al Mma npaBo ga onpeaens KOHKpeTHa

cyma (KpeguTeH IMMUT), B PaMKNUTE Ha KoATO ABOHATBLT MMa Bb3MOXKHOCT 43 NO/3Ba NpeaoCcTaBeHuTe

ycnyru, 6e3 ga e Heobxo4MMO BHACAHETO Ha rapaHUMOHHA cyma. KOHKPETHMAT pasmep Ha KpeanuTHuTe

NMMAUTK ce onpesens B LeHopasnuca Ha YcayraTa.

36.2. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbproBckuA perncrop) UHAMBUAYANHUAT KPeaAUTEH TUMUT MOXKe

Aa ce aKTyaausunpa nepmogmyHo ot Al.

36.3. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckus pernctbp) Al moxke ga MHbopMMpa No NOAXOAALL,

HaunMH ABOHaATUTE CU 3a U3YeprnBaHe Ha KPegUTHUA NUMUT NPU AOCTUrAHEe Ha cyma, paBHa Ha 90 % ot

CbLmA.

36.4. Cnep nonyyaBaHe Ha MHPopmMaLmaTa No T. 36.3 ABOHATHLT MMa NpaBo:

a) B CPOK [0 [OCTUraHe Ha KpeguTHUA AMMWT da npenctaBu OaHKoBa rapaHumMa WMAM Aa BHece

rapaHuMoHHa cyma, obe3neyasalla NAaWaHeTo Ha CymaTta, HaZBUILABaLLa KPeaUTHUS IMMMUT.

6) Aa 3annaTM BCUMYKM MOMI3BAHU A0 MOMEHTa YCAYrM B TPUAHEBEH CPOK Cnef, yBeAOMABAHETO My MO

peaa Ha 1. 36.3.

36.5. (M3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBckuaA pernctobp) MNpu HagBMWwaBaHe Ha KPeauTHUA NUMUT

n/Mnn Npy HeM3NbAHEHME Ha HAKOE OT ycnoBMATa no T. 36.4 A1l nma npaBo Aa cnpe AocTbna Ha AboHaTa

no YcnyraTa.

36.6. A1 moKe e HOCTPAHHO Aa HaMansABa KPeaUTHUA UMUT B N3bpoeHUTe No-A0ay ciyyau, 3a KOeTo

yBefomsasa AboHara:

a/ B 3aBMCMMOCT OT TeKyLLaTa KpeanuTHa OLeHKa Ha noTpebutens;

6/ B cnyyaute Ha HapyweHUA No T. 46 n T. 47;

8/ Nnpv 3abaBa Ha nnalLaHe.

36.7. AGOHATBLT € A/TbXKEH Aa 3an/1aTh BCUYKWU OB/IKUMU CYMM 3@ NMOA3BAHU YCYTU, BKIIOYUTENTHO U TE3N

HAOXBBbPJAWM KpeaAUTHUA AMmUT. HapgxBbpnAHeTo My faBa npaBo Ha Al, HO He 3aAab/KaBsa

APYKECTBOTO Aa OrpaHM4YaBa W CNupa MNONA3BAHETO Ha ycayruTe Ha AboHaTa. HeyBegomsABaHETO Ha

AbGoHaTa npu AOCTUraHe HA KPeauTHUA IMMMUT, He ocBobOXAaBa MoCAeAHWMA OT 3af4b/KEHMETO Aa
9
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3annaTv BCUYKM Ob/IKUMU CYMU, BKAHOUYNTENHO TE3W, HAAXBBPAALLN KPEeAUTHNA TMMMT.
37. (U3m. B cmna 05.05.2021 r.) 3annawaHe Ha YcayruTe:
37.1 HauuHbT Ha NfawaHe ce n3bupa ot AboHara.
37.2. (U3m. BbB Bpb3Ka c MNpomsHaTa B TbproBckua perucrbp) MaawaHeTo moxe ga 6bae M3BbPLLIEHO B
6poi (B marasmHuTe Ha Al), no 6aHKoBa cmeTKa Ha Al, nocoyeHa B U3gaseHaTa GaKTypa 3a AbIKUMUTE
oT ABoHaTa CymM UM MO APYF HAaYMH, CbINacHO NpeaocTaBaHMTE OT ALl Bb3MOXKHOCTM 3a 3anallaHe Ha
ABIKMMUTE CYMU. BCUUKM pa3xoam, CBbP3aHK ¢ U3bpaHUA HauMH Ha NalaHe ca 33 CMeTKa Ha AboHaTa.
37.3. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckma pernctop) Mpu nnawaHe no 6e3KacoB HAUWH,
NA3aLWAHETO Ce CYMTA 33 M3BBPLLEHO Ha AaTaTa HA 3aBepABaHe Ha CmeTKaTa Ha Al.
37.4. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbproBcKUA perncrbp) 3annalaHeTo Ha ycayrute ce ussbpLusa
Bb3 OCHOBA Ha MeceyHa daKTypa, KOATO ce u3gasa Ha MMeTo Ha AboHaTa. lMpwu ckaouBaHe Ha [loroBopa
3a KOHKpeTHaTa Ycayra Al yBeaomsiBa BcekuM AGOHAT 3a TaKcyBaliua Nepuoa, 3a KOMTo we my bbae
usgasaHa ¢akTtypa. [pomaHaTa Ha TO3M Nepuos Moxe Aa 6bae n3BbpLIBaHa egHOCTpaHHO oT Al cnep
npeagapuTenHo ysegomneHue p[o AboHaTa. HenosnydaBaHeTo Ha ¢akTypata He ocBoboxkpasa
ABOHaTUTE OT 3a4b/IKEHMETO UM 3a MalLaHE HA AbKUMUTE Cymu. B caydai, ye ABOHaTLT Non3sa U
Apyrv ycnyrn (4pe3 efHa MAM HAKOMIKO Mpexku Ha Al) Bb3 OCHOBa Ha OTAenHW aorosopu ¢ Al,
nocneAHUAT MMa NPaBo Aa U3aaBa efHa o6La ¢paKTypa 3a Te3n yCAyrm 1 3a YCAyruTe, NpesocTaBAHM Bb3
0OCHOBa Ha Te3n 06wu ycnosua.
37.5. Al npepocTtaBa Ha ABoHaTa He nNo-manko oT 15-gHeBeH CPOK c/ed M3aaBaHe Ha daKTypaTta 3a
nialLaHeTo Ha nocoyeHaTa B HeAa cyma. Hecna3BaHeTo Ha cCpoKa fgasa npaso Ha Al ga wu3nonssa
BHeceHaTa oT AboHaTa rapaHUMOHHa CyMa (aKo e Ha/uue TakaBa) 3a MOKPMBaHE Ha YacT UK Ha LAIoTo
3a4b/KeHe U/unm ga npekpatu gocrbna Ha AboHata go YcayraTa.
37.6. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckua perncrbp) MeceuyHnte cmeTkM Ha ABoHaTa moraT ga
6baaT ocnopeHun npea Al B 6 (LecT) meceyeH CPOK cief AataTa Ha u3gaBaHe Ha ¢akTypaTa MAM Mo
oblmAa pen, npeaBuaeH B AeNCTBALLOTO 3aKoHOAATencTBo. Cnen nojasaHe Ha Kanba, Al pasrnexpa
cblaTa no npeasuaeHua B Tesanm O6WM ycnoBusa pen M Npu yaooBNETBOpsABaHe Ha »Kanbata m3gasa
[OKYMEHT 33 KOPEKLMA Ha CboTBETHaTa PpaKTypa, KaTo pas/iMkaTa Mexay nnateHata oT AboHaTta cyma no
baKTypaTa M KopurmpaHaTa cyma ce Bpbla Ha ABoHaTa. CpoKbT 3a NojaBaHe Ha *Kanba He yabaKasa
onpegeneHus 3a naallaHe CpPoK.
37.7. MNpu nmMnca Ha U3pPUYHO BONEU3sBAEHME Ha ADOHATa Koe OT B3eEMaHUATA NOracsaBa, KakTo M KoraTto
BOJIEM3AB/IEHNETO He CbAbprKa TOYHO, KOPEKTHO WM Ba/MAHO OCHOBaHWe 3a nnawaHe, Al noracasa
CbLLECTBYBALLM 334b/IKEHUA NO pesa CbrIAcHO Y. 76 oT 3aKOHa 3a 3a4baKeHuATa U gorosopute (334),
3aMoyYBaiKky OT Hal-CTapoToO NpPU e4HaKBO 0OPEMEHUTENHM 3a4b/KEHUA.
38. CaHKUUM NpU HeypeaeHU NaawaHnA:
38.1. (M3m. 1 gon. — B cmna ot 15.08.2019 r. BbB Bpb3Ka ¢ PeweHne Ne 276 ot 19.07.2018 r. Ha KPC un
nognucaHo CnopasymeHue oT 16.05.2019 r. mexagy KPC u Al) B cnyyalh Ha 4aCTUYHO MAKM LANOCTHO
HeusnialaHe Ha yKasaHaTta BbB dakTypaTa uan apyr GMHAHCOBO-CHETOBOAEH AOKYMEHT CyMa B CPOKa
33 nnawaHe, aboHaTbT ADb/KM: 3aKOHOBATa /IMXBa 3a 3abaBa 3a BCEKM AEH 3aKbCHEHME; Pa3xoam,
CBbP3aHM CbC CbbMpaHe Ha AbAKUMMUTE OT HEro CYMW, BKAOYMTENHO 33 CbAebHO M M3BBHCBHAEOHO
cbbupaHe, n3BbpwBaHo oT Al uau ypes TpeTn anua; obesweTteHne B pasmep Ha 2,00 ne. 6e3 A4C 3a
06paboTKa Ha NPOCPOYEHUN 3aAb/IKEHMA, KOETO 06XBallla pasxoan No aaMUHUCTpUpaHe (aelHoCTU no
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cbbupaHe 1 yBeaOMABaHE) Ha NpocpoyeHn nnawaHma. ObesweteHneTo B pasmep Ha 2.00 n.. 6e3 4AC
ce dopmupa Ha 6asa pasnpeseneHue Ha OTHOCMMMUTE PasxoAaM 3a NoAApPbXKKA M aMopTM3auMsa Ha
cMcTemaTa 3a TaKCyBaHe, MPEeXXoBM Pa3xo4u, U 3a NepcoHars, a pasxoanTe ce HauncaaeaTt npu 3abasa Ha
naallaHeTo, HaaxebpasLwa onpegeneHuns B ObWKUTe ycnoBMA 3a ycayrata MMHUMaNeH Cpok ot 15 gHu
cnen v3gaBaHe Ha ¢akTypaTa 3a CbOTBETHOTO 3adb/KeHue. [oapobHa uHbopmauusa 3a ToBa
obesuweteHne e nybauMkyBaHa B LleHopasnuca Ha Al Ha WHTEpPHET cTpaHuuaTa Ha APYXKEeCTBOTO —
https://www.al.bg .

38.2. (M3m. BbB Bpb3Ka C [IpomaHaTa B TbProBCKUS perucTbp) B ciyyait Ye HeMsnnalaHeTo Ha cymurte
NPoAbAXKM cneq, U3TMyaHe CPoKa 3a nnawaHe, Al nma npaBo Aa NpeycTaHoBM A0CTbMNa Ha AboHaTa A0
Ycnyrata/ycnyrute unm ga npekpatu [lorosopa 3a Ycayru.

V. NMPABA HA ABOHATA/KPAMHWUA NON3BATEN (M3m. B cuna 05.05.2021 r.)

39. (M3m. B cmna 05.05.2021 r.) ABoHaTLT MMma MNpaBoO Aa MON3Ba Ycayrata B CbOTBETCTBME C
M3UCKBaHMATA Ha HacToAwwmnTe O6WwK ycnosma u [lorosopa 3a ycayru.

39.1. MoTpebuTennte MMaT Bb3MOXKHOCT 33 CK/OYBAHE HA AOrOBOP 3a YC/AYrM C NbPBOHAYA/IEH CPOK, He
no-gbabr OT ABe roauvHW. PasnopesbaTa ce npuaara M 33 KpamHWM Mos3BaTenu, KOMTO ca
MUKPONPeAnpuUATUA, MaAJIKU NPeanpuATUA WU IOPULUYECKM IMLA C HECTOMAHCKa Len, OCBEH aKo Te
M3PUYHO He ca ce OTKasajin OT CbOTBETHUTE NpaBa Npu CKAYBAHETO Ha A0roBopa.

39.2. MoTpebutenute MMaT Bb3MOXHOCT Aa CK/K4YaT AOroBOP 3a YC/AYrM CbC CPOK OT eAHa roAuHa.
Pasnopepbata ce npuaara 1 3a KpaHuM NOA3BaTENMN, KOUTO CA MUKPOMNPEANPUATUA, MANIKU NpeanpuaTmsa
WU IOPUANYECKU NMLLA C HECTOMAHCKA Les, OCBEH aKO Te M3PMYHO He Ca Ce OTKa3a/In OT CbOTBETHUTE
npasa Npu CKAOYBAHETO Ha A0roBoOpa.

39.3. (M3m. BbB Bpb3Ka C MpomAaHaTa B TbproBckua pernctbp) [oroBopsbT BAM3a B cuia He3abaBHO,
npeasug dakta, ye Al npepoctasa Ha AboHata ObopyaBaHe, KaKTO M Nopaau TOBa, Ye MON3BAHETO Ha
YcnyraTa no foroBopa e cBbp3aHa ¢ nonssaHe Ha ObopysaBaHe, npegocTtaseHo oT Al. B cayyauTte Ha
npogaxkba OT pascTofsHWe ce npwunara peasvt, NpeaBuaeH B 3aKOHa 3a 3awMTa Ha noTpebutenute u
npunoxumnte O6LWM ycnosma 3a npoaarkba ot pascrtosHue.

39.4. CkntoveHnTe [loroBopu 3a Ycnyrun, B KOMTO e onpesenieH CPOK 3a Nos3BaHe Ha Ycayrata, morat ga
6bAaT NPOABLAKEHM CaMO C M3PUYHO MUCMEHO CcbrnacMe Ha AbGOHaTa OTHOCHO YycnoBuATa 3a
npogbixKasaHe. Mpu Aunca Ha TakoBa Cbriacue cnepn M3TMYAHE HA CPOKa Ha [OroBopa Ton ce
npeobpasysa B 6e3cpoyeH Npu CTaHAAPTHUTE YC/IOBUA NO AOTOBOPA U MPUIOKEHUATA KbM HEro.

39.5. A6oHaTbT MMa NPaBo A3 3asABM CMAHA Ha u3bpaHMA LEeHOBM nakeT/TapudeH naaH B pamKuTe Ha
CpOKa Ha Noa3BaHe No CPOYEeH A0roBOp Npw cnegHUTEe U3NCKBAHUA, LOKOIKOTO TOBa € B CbOTBETCTBME C
YC/I0BMATA Ha LLeHOBUA NakeT/TapndHMA NaaH, KbM KOMTO Kesae Aa npemmnHe ABOHaTbT, U AOKOKOTO
He e yroBOpeHO Apyro B AOrosopa:

39.5.1. CMAHa KbM CTaHOAPTEH LEHOBU MaKeT MAW TapudeH NaaH C paBHa man no-eumcoka MAT ot
6asosata MAT no gorosopa Moe Aa ce M3BbpLua 6e3 3annallaHe Ha LLeHa 3a CMAHaTa No BCAKO Bpeme
OT AeMCTBMETO Ha A0roBOpPa;

39.5.2. CmAHa KbM MNPOMOLMOHANEH LEHOBWU MaKeT MAM TapudeH naaH C paBHa WM MO-BUCOKA
npomoumoHanHa MAT ot 6a3zosata MAT no forosopa mMoe fa ce M3BbpPLUIBA C/ef 3analaHe Ha TaKca
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33 CMAHA Ha TapudeH naaH, nocovyeHa Ha www.al.bg;

39.5.3. CMsiHa KbM LEHOBM NaKeT UaM TapudeH nnaH (ctTaH4apTeH WUAM NPOMOLMOHANEH) C NO-HUCKA
MAT ot 6a3oBata MAT no goroBopa MoKe Aa ce M3BbpLUBa: (a) 6e3 3annalwaHe Ha LUeHa 3a CMAHaTa B
paMkuTe Ha nocnegHuTe 3 (TPY) NBAHU NOCAELOBATE/IHN MeCeYHU nepuoamn Ha GaKkTypupaHe OT CPOKa
Ha MnoJsi3BaHe No [oroopa; (6) cnen 3ansawaHe Ha HeycToWMKaTa, MOCOYEHa B 4OroBOPA B PaMKUTE Ha
nepuoga npeau nocnegHute 3 (TpMU) NbAHM NOCNEAOBATENHUM MECEYHU Nepuoan Ha daKTypupaHe oT
CpOKa Ha Noa3BaHe No A0rosopa.

39.5.4. Cnep n3TMYaHe HA CPOKa Ha Mo/3BaHe Mo AOroBopa CMsAHA Ha M3bpaHuA LLeHOBU NakeT/TapudeH
naaH MOXe ga ce n3BbpliBa cBoboaHOo H6e3 3annallaHe Ha KakBaTo M Aa e LeHa UaM obesLleTeHme;
39.5.5. CnegHuTe AyMM U U3pasm MMaT NOCOYEHUTE B Ta3M pasnopesba 3HaveHua: (a) 'npomoupnoHaneH
TapudeH naaH/ueHoBM naket' - TapudeH naaH/UEHOBM MAKeT, 33 KOMTO B PamKUTE Ha onpeaeneH
nepuos oT BpeMe ce npeanarat no-61aronpuaTHy ycaosus (MPoMoLnoHanHu ycnosusa) nog popmara Ha
OTCTBMKU WU AOMbAHUTENHO NoTpebneHne (Hanpumep SOMbAHUTENHU MUHYTU, TPAaPUK Ha AaHHKU, SMS
uan MMS u ap.); (6) "ctanpapteH TapudeH nnaH/ueHosu naket" - TapudeH nnaH/UeHOBU NakeT, 3a
KOWTO He ca npeasuaeHU NPOMOULMOHANAHWU ycnosua nog GopmaTta Ha OTCTbNKM WAWU AOMNBAHUTENHO
notpebneHue; () "6azosa MAT'" - MAT 3a n3bpaHua TapudeH naaH/UeHOBU NakeT ciel npucnagaHe Ha
npeABuaeHaTa 3a Hea OTCTbIKa (aKo MMa TakaBa).

39.5.6. Mpn NpomaHa Ha LEeHOBMA NakeT/TapudHMA NAaH NO AOroBopa ce MOAMMCBA aHEeKC WAM HOBO
MpunoxeHne Kbm [AeNCTBalLMA [AOrOBOP 33 YC/AYrM 3@ CPOK Ha Mnos3BaHe oT 1 uan 2 roauMHu B
3aBMCMMOCT OT OCTaBalLMA CPOK MO A0roBopa W/MavM NpuaoKeHneTo. HOBMAT CPOK Ha MNosA3BaHe He
MOKe 43 € MO-KPaTbK OT OCTaBaLLMA CPOK No A0roBopa uU/Mamn NPUOKEHMETO.

39.6. AboHaTHLT MOXKe Aa 3asBu NpomaAHa Ha agpeca Ha No/I3BaHe Ha yc/yrata, KOeTo ce AoMnycka camo
CbC cbrnacne Ha Al npu ycnosue, 4e e Hanuue TeXHMYECKa Bb3MOXHOCT 3a NOA3BaHe U NpeaocTaBaAHe
Ha YcnyraTta Ha HOBMSA, 3aABeH oT AboHaTa agpec.

39.6.1 Cvrnacueto no T. 39.6 MAK CbOTBETEH OTKAa3 3a NPOMAHA Ha agpeca Ha No/s3BaHe Ha YcayraTa ce
JaBat/cboblasat cnefd M3TMYaHe Ha HeobxoauMMuA Mepuof 3a MpoydYBaHe Ha TexHuyeckaTta
BBH3MOXHOCT 33 MPOMSAHA.

39.6.2. VickaHe 3a NpomMAHaTa Ha agpeca Ha Nosa3BaHe ce 3aABABA B MarasuH Ha Al naum ypes obaxaaHe
Ha LleHTbpa 33 obcny:kBaHe Ha KAMeHTM Ha Al. B cnyyalh Ha cbrnacue oT cTpaHa Ha Al, ce noanucea
HOBO NPUOKeHWe ¢ 3bpaH Apyr TapudeH NAaH UM aHeKC 3a U3MEeHEHMEe Ha aZpeca 3a NoA3BaHE KbM
TapUPHMA NNaH No AeNcTBalLMA A0roBop. AKO aboHATbT € C WM3TEeKbA A0roBOp WM U3TMYal, B
nocnegHuTe TpU Mecela OT CPOKa Ha Moa3BaHe, U/WMAKM ce Hanara NPomsAHa Ha TeXHOOrMATa, B Te3n
CcAyyau Npu cMAHaTa Ha agpec, cneisa Aa noAnuwie HOBO NPUNOXKEHWE UAKN aHEeKC 3a CPOK OT 1 uaum 2
roANHMN.

39.6.3. AKo He bbAae NOCTUrHATO Cbraacue 3a NPOMAHA Ha agpeca Ha NoJsi3BaHe Ha YcayraTa U ABoHaTbLT
He 3aMasu gocerawnna agpec Ha nonssaHe, JOroBopsbT 3a ycAyrnTe ce npekpatasa u ABOHATLT ceaBa
[a 3ani1aTv Ob/KUMATA HEeYCTOMKa.

39.7. ABOHaTLT MOXKe MO BCAKO BpeMe KbM M36paHMA ocHoBeH TB nakeT Aa akTMBMpPa AoNbaHUTeNeH TB
naket uan TB npuemHuK. 3a uenTa ce NoanMCBa AOMbAHEHO NPUNOXKEHWE KbM [OroBOpa, B KOETO ca
YypeAeHn ycnosuaTa Ha nonssaHe. Tasu pasnopenba ce npuaara AOKONKOTO HE € YrOBOPEHO APYro B
[0roBopa UK B YCIOBMATA Ha NpeaoCcTaBAHUTE YCAYTu.

39.8. Mpwu nosyyaBaHe Ha gonbiAHUTENeH TB npuemHuk AGOHATHLT MMa NPaBO Aa NOA3Ba AeNcTBams
naker 3a Ycayrata U 3a BCeKM aonbaHUTeNeH TB NpuemMHUK KaTo YCA0BMUATA NO TO3M NaKeT ce akTUBMpaT
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M BAM3aT B cuna (6e3 gonbnHuTenHa MAT 3a Ycnyrata) cneg gaTtaTa Ha nognuceaHe Ha CbOTBETHO
NpUIOXKeHne 3a Hero. B Te3n ciayyam AGOHaATLT AbAXM 3annawaHe Ha MAT 3a no/s3BaHus
[onbAHUTeNeH TB NnpMeMHMK CbrNacHO yCNoBUATA MO AOroBopa.

40. (M3m. BbB Bpb3Ka C lpomsaHaTa B Tbprosckusa peructbp) MoTpebuTtenat Mma npaso Aa Aage
CbrnacveTo cu Aa nosydyasa ypes MpekaTa Ha Al NOBMKBAHMS, CbODOLLEHMA AN eIeKTPOHHA Mowa 3a
UennTe Ha AMPEKTHUA MapPKETUHI U PeKfaMa, B TOBA UMCNO MOBMKBAHUA M CbOBOLLEHWSA, CBBP3AHU C
Y4YaCTMETO B KAMMNAHUW UNM AEWHOCTM Ha TPEeTU cTpaHu. CbrnacMeTo moxke ga 6bae oTTers1eHo no BCSKO
Bpeme. bes Hanuume Ha npeaBapuTeNHO cbrnacue Ha lNoTpebutena, Al moxe ga M3Non3Ba AaHHUTe,
Nnosly4eHM Npu TbProBCKa cAe/Ka, Ypes KOMTO MOKe Aa 6bae oCblLecTBEH KOHTaKT ¢ MoTpebutens, 3a
n3npawaHe Ha cCbobLeHne 3a MAPKETUMHT M PeKNama Ha CBOM COBCTBEHU CXOAHWU NPOLAYKTU UK YCNYTU,
KaTo B TO3M C/ly4an Ha MoTpebuTens ce AaBa Bb3MOXKHOCT 6€3Bb3ME3AHO 1 MO IECEH HAUYUH:

40.1. pna 13passaBa HecbrnacMe B MOMEHTA Ha CKAOYBAHE Ha cAenkaTta uam

40.2. pa v3pas3M Hecbracme ¢ 6baewo nosyyasaHe Ha NoAdObOHM cbobOLIEHMA, KOrato TOBa He e
HanpPaBeHO B MOMEHTA Ha CKAOYBAHE Ha cAefKaTa.

41. A6oHaTBLT MMa NpPaBo Aa NoJiyYyaBa exxemeceyHo u 6e3sbamesgHo noapobHa NnnucmeHa MHbopmaLms
3a NON3BAHMUTE YC/IYrM 3ae4HO C MbPBUYEH CHETOBOAEH AOKYMEHT.

VI. SAAB/IKEHUA HA ABOHATA/KPAMHUA NON3BATEN (M3m. B cuna 05.05.2021 r.)

42. AGOHATLT € AJbXKeH Aa chnasBa pasnopeaduTe Ha HactoawmTte O6wm ycnosust u [orosopa 3a
ycnyru.

43. (M3m. BbB Bpb3Ka C MpomaHaTa B TbpProBCKUA pernctbp) ABOHATHLT € ANbKeH B 7-AHEBEH CPOK,
CYMTAHO OT AaTaTa Ha HacTbMBaHe Ha CbOTBETHOTO 0OCTOATENCTBO, Aa CbobLLaBa B nMcMeHa ¢opma Ha
Al BCAKa NPOMAHA B HAMMEHOBAHWMETO, agpeca CM UAM agpeca Ha Noa3BaHe Ha Ycayrata uam B pyru
PErNCTPALNOHHU U NAEHTUPUKALUMOHHMN AaHHU, KAKTO U Aa NPefoCTaBM CbOTBETHUTE A0Ka3aTesncTBa,
YA0CTOBEPABALLM NPOMAHATA.

44. (U3m. BbB Bpb3Ka c MpomaHaTa B TbproBckMA perncrbp) ABOHaATLT € ANbXKEH Npu Non3BaHe Ha
Ycnyrata ga usnonssa eauHcteeHo ObopyapaHeTo, npegoctaBeHo oT Al. AKo A6oHaTLT M3Mo0/3Ba
Ob6opyaBaHe, KOETO He e npenocTaBeHo OT Al M NpUYMHABA CMYLLEHUS B AelicTBMeTo Ha CaTennTHaTa
Mperka, TOM OTroBaps 3a LWEeTUTe, NPUYNHEHM Ha Al M Ha TpeTu aunua. B cnyvanTe no npeaxogHoTo
nspeyeHne Al He HOCM OTFOBOPHOCT 33 BJ/IOWEHO KAayecTBO Ha 0OC/Yy)KBaHE, KaKTo M 3a Bpeaw,
npUYMHEHN Ha ABoHaTa MM HErOBO MMYLLLECTBO.

45. A6OHATLT e ANbXKEH Aa 3analla BCUYKKM YCAYrn, CBbP3aHM C NON3BaAHETO Ha YcayraTa, CbriacHo
Jorosopa 3a Ycayru.

46. A6OHaTLT e agnbXeH Aa nonssa ObopyaBaHeTo M YcayraTa MO HauWH, KOWTO Aa He MpUYMHABA
CMyLeHMA BbB (PYHKUMOHMpaHeTo Ha CaTennTHaTa MpeXka, KaTo cnegsa ga M M3MN0N3Ba Camo
CbOo6pPaA3HO TAXHOTO NpeAHa3HAYeHNe U e4MHCTBEHO 3a LLeSINTe, 338 KOUTO Ca My NPefOoCTaBeHU.

47. (MN3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBcKMA perncTbp) AGOHATHT € ANbXKeH Aa nonssa YcayraTa no
HauYMH, KOWTO He HapyLwaBa LenocTTa Ha CaTesMTHaTa MpeXKa U/UAn He Bb3NPenaTcTBa NpesoCcTaBAHETO
Ha YcnyraTta oT Al Ha TpeTu nnua, Npu cnas3saHe Ha U3NCKBAHUATA 3a KaYecTBO Ha ycayruTe.
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48. (M3m. B cuna 05.05.2021 r.) ABOHATLT UMa CAedHUTE 3aAb/XKEHUs MO OTHOLIEHWE Ha BCAKO
Ob6opyaBaHe, KOETO My € NpeaocTaBeHO 3a nonsBaHe oT OnepaTopa 3a UeUTe Ha NpeaocTaBAHe Ha
Ycnyrara:
48.1. ABoOHaTBLT e ANbKEH Aa MoJ3Ba M CbXpaHABa NPeAoCTaBeHOTO My 3a nosissaHe Ob6opyaBaHe C
rpusaTta Ha A06bp CTONAHWUH.
48.2. (M3m. BbB Bpb3Ka Cc MpomaAHaTta B Tbprosckua pernctbp) Mpu 3aryba, kKpaxkba uav nospesa Ha
ObopyaBaHe, KOETO My € NpeaoCcTaBeHOo 3a nonsBaHe oT Al, HE3aBUCMMO OT MECTOHAXOKAEHUETO CH,
ABOHaTLT e ANbXKeH He3abaBHO ga yBegomum Al. B Te3su caydvaun, KoraTo Aivncata UAW nospegata Ha
ObopyaBaHeTo ce Ab/XKM Ha MPUYMHK, 33 KOMTO ABOHaTLT OTroBaps, NOCNEeAHUMAT ObAXM Ha Al
obesLieTeHMe B pasmep Ha CTOMHOCTTA Ha obopyaBaHeTo, CbrnacHo gencreawmsa LleHopasnuc Ha Al m
He ce 0cBobOXA4aBa OT 3anialaHe Ha NPUIOKUMUTE LEeHW Ha YcayraTta. B nocoyeHuTe ciydaum, KoraTo
AboHaTbT He e yBegomun Al 3a aunca uam nospega Ha ObopyaBaHeTo, CbLUAT He ce ocBoboXKaaBa oT
3annalaHe Ha NPUAOXKMMUTE LLeHM 3a Ycayrata u O6opyaBaHeTo, 4OPW KOraTo NoBpeaaTa ce AbKKU Ha
NPUYMHK, 3a KouTo MoTpebuTtenat He oTtroBapsA. AKo Ao 72 (cegempeceT M ABa) yaca OT YCTHOTO
yBegomeHune 3a 0b6cToATeNCcTBATA MO Ta3n ToOYKa ABOHATBLT HE € MOMCKan Bb3CTAaHOBABAHE HA A0CTbMNA,
Al nma npaBo Aa M3MCKa 3ansaliaHe Ha mecevyHa aboHameHTHa Takca. Mospeaa Ha Ob6opyaBaHeTo ce
yctaHoBaBaTt oT Al nnm onpasomouyeHn ot Al anMua cneg U3BbpLlUBaHE Ha TEXHMYECKU nNperaes,.
48.3. ABOHATDLT e A/bXKeH Aa He nsHaca ObopyaBaHeTo, KOETO My e NpPeAoCTaBeHO 3a M0/3BaHe, U3BbH
TeputopuaTa Ha Penybaunka bbarapus, ga He ro NpeAocTaBs 3a Nos3BaHe OT TPETU AMLA, KaKTo U Aa He
ro U3nos3Ba No HaA4YMH, KOMTO He CbOTBETCTBA Ha HacToswmTe O6WM ycnosus.
48.4. AGOHATHLT HAMa NPaBO Aa OTCTPaHABa cam WAW Aa AOMNyCKa TPeTU LA Aa OTCTPaHABAT nospeau
no ObopyagaHeTo.
48.5. AGOHaTbT € ANbXKeH Aa BbpHe npegoctaBeHoto My Ob6opyasaHe B ceaeMAHEBEH CPOK OT
npekpaTtaBaHe Ha Jorosopa 3a ycayru. Mpu npekpataBaHe Ha [lorosopa 3a ycnyrute ABoHaTLT ce
3a4b/KaBa ga BbpHe Ha Al ObopyaBaHeTo B Mb/iHA KOMMAEKTHOCT M M3npasBHocT. MpeaaBaHeTo ce
Yy40CTOBEpABA C NpUemo-npenaBateneH npoToKon.
48.6. (M3m. BbB Bpb3Ka C lpomsaHaTa B TbproBcKMA pernctbp) ABGOHATLT € ANbXKeH Aa BbpHe
npegocraBeHoTo My ObopyaBaHe B ceaeMAHEBEH CPOK, B ClyYall ye Ha onpeaeneH eTan oT AeACTBMETO
Ha [oroBopa 3a ycnyru my 6bae npegoctaBeHo HoBo ObopyasaHe oT Al 3a UenuTe Ha NoN3BaHe Ha
Ycnyrara.
49. AGOHaTBLT e A/TbXKEH A3 He J0MNYyCKa Bb3MOXHOCT HEMbAHONETHMU U MaJIONIETHU MLA A3 MMaAT A40CTbN
00 NPOorpamm, YNeTo CbAbPKAHME € YKA3aHO KaTo HENOAX0AALLO 32 CbOTBETHATa Bb3pacTosa rpyna.
50. (M3m. BbB Bpb3Ka Cc MNpomsaHaTa B TbproBCckuA pernctbp) ABOHATHT e ANbXKEH Aa cna3Ba BCUYKK
yKasaHus Ha Al, cBbp3aHKM C NpaBMAHATA eKkcnioaTauma U 6esonacHoTo M3nonssaHe Ha ObopyaBaHeTo,
KOEeTO My e NpeaoCcTaBeHo.
51. (M3m. BbB Bpb3Ka Cc NMpomaHaTa B TbprosckuaA peructbp) AGOHATHT e AnbKeH Aa yBegomsasa Al B
CNyyYauTe, Korato Ycayrata e HeHaamyHa Uan C BAOLWEHO KavyecTBo.
52. (M3m. BBB Bpb3Ka C MpomaHaTa B TbProBCKMA perncrbp) ABOHATLT HAMa MPaBoO Aa WM3BbLPLUBA
AeNCTBMA, C KOUTO B HapyleHMe Ha 3aKoHa 3a aBTOPCKOTO MPaBO M CPOAHUTE My MpaBa, KaKTo M Ha
OCTaHa/IoTO AelNCTBAlo 3aKOHOAATeNCTBO, HapylaBa MnpaBa W MHTepecu Ha Al uaum Ha Tpetu nuua,
BKOUMTE/IHO HO ©6e3 pJa ce orpaHMyaBa [0 Bb3MNPOM3BEXKAAHETO Ha NPOU3BEAEHMUS;
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pa3npoCTpaHeHMEeTo cpes, HeorpaHWYeH 6poit Anua Ha npousBeaeHus; Ny6AMYHOTO npeacTaBsHE Ha
npousseseHna U 4pyrn, OCBEH ako M3PUYHO He € YTOBOPEHO ApYro.

53. ABoHaTBT e ASbKEH Aa He n3nos3Ba YcayraTta ¢ uen u3B/andaHe Ha neyanba 3a cebe cn uam 3a Tpetm
nnua.

54. (Hos B cmna ot 05.05.2021 r.) NoTpebutenat e AnbKeH Aa M3Mnos3Ba Ycayrata camo 3a JIMYHO
(momaluHO) Nnon3BaHe Ha NOCOYeHUA B AOroBopa aapec.

54.1. MoTpebutenaTt e gNbXKeH Aa He M3Non3sa YcayraTta, UaM TPeTo Anue, 3a APYrn Lenn, BKA. HO He
CaMo: 33 TbProBCKU Le/n; Ha MecTa 3a NpefocTaBAHe Ha YCAYyrM Ha HaceseHUeTo, BKA., HO He camo:
3aBefleHus 3a obuecTBeHO XpaHeTe, cnopTHU/dUTHeC 3anun, BapoBe, PEeCTOPaHTH, Ka3nMHa; Ha MecTa C
MHOXEeCTBO CbBMECTHO obuTaemm nomeuleHus (BKA. XOTenu, MOTenu, MaHCUMOHU, 3aTBOpPU, BoNHUUM,
AOMOBE 3a CTapu XOpa, KOpabu M BCUYKM NMOMELLEHUSA, PA3/IMYHM OT YacTeH AOM, KOMTO CbAbpKaT
nomeLlleHns, NpeaocTaBaHM U/MNK NON3BaHN 338 BPEMEHHO WM NOCTOAHHO HacTaHABaHe, 3a oduc Uau
BU3HEeC HyKau).

VII. (M3m. BbB Bpb3Ka ¢ NpomsHaTta B Tbprosckus pernctbp) MPABA HA Al

55. (M3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCKUS perncTbp; M3m. B ckna 05.05.2021 r.) A1 uma npaso aa
No/ly4aBa B CPOK BCUYKM ObMKMMUM oT ABoHaTa/KpaliHua nonseaTen cymu 3a NOA3BaHETO Ha YcayraTta u
Ha NpefoCTaBeHUTE APYIU YCAYTU, KaKTO 1 33 NON3BaHe UM 3aKkynyBaHe Ha Ob6opyaBaHeTo.

56. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCKUs perncrbp; nsm. B cuaa 05.05.2021 r.) 3a uenute Ha
u3rpaxgaHeTo unn nogabpiKaHeto Ha CatenuTHata mpexka Al Mma npaBo BpeMeHHO, 33 Bb3MOXKHO
Hal-KpaTbK CPOK, Aa NpeycTaHoBABa A0CTbMa Ha AboHaTa/KpaiHua nonssaten 4o Ycayrara.

57. (M3m. BbB Bpb3Ka C NpomsaHaTa B TbproBCKMUA PEerucTbp; M3m. B cuna ot 25.05.2018 r.; nsm. B cuna
05.05.2021 r.) A1 uma NpaBO CaMOCTOATE/NHO AN Ype3 Apyro Anue/ AMua Aa U3BbPLIBA MbpBOHAYaAHa U
TeKyla KpeauTHa oueHKa Ha Bcekn AbBoHat/KpaeH nonseaten 3a nossBaHe Ha YcayraTta, C ornes
npeLeHKa cbbupaeMocTTa Ha B3eMaHuATa. JonbaHuTenHa nHbopmauma 3a 0bpaboTkaTta Ha AaHHK, NpU
M3roTBAHE Ha KpeAUTHaATa OUEHKa ce cbAabpXa B [MoAnTMKaTa 3a 3aluTa Ha AMYHM AaHHM Ha Al
bbarapua EAL. B 3aBMCMMOCT OT KpeauTHaTa oueHKa, A1 nma npaso:

57.1. pa oTKaxe unm NpeycTtaHoBM A0CTbMNA A0 YCnyraTa;

57.2. pa npenoctasu A40CTbMN CaMO A0 YacT OT YCAYruTe, BKAOYEHU B YCayraTa;

57.3. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBCKUA perMcTbp) Aa npeaoctaBn AocTbn A0 YcayraTta ciej,
BHacAHe Ha onpeaeneHa oT Al rapaHLUMOHHA CyMma;

58. (M3m. BBB Bpb3Ka C MpomsaHaTa B TbproBckuA peructbp) Al MmMa npaBo Aa OCbLLecTBABA UAU
M3Npawa MNOBUKBAHWA, CbODOLLEHMA WAN eNEeKTPOHHA MOoWaA 33 UenuMTe Ha AUPEKTHUA MAPKETUHT U
peKkaama, B TOBa YMCN0 NOBUKBAHUA U CbOOLLEHWNSA, CBBP3aHM C y4acTMETO B KAMNAaHUN UKW AeAHOCTU Ha
TPETU CTpaHW, B cayvyan ye MoTpebUTENAT e fan CbrnacMeto CU Aa NOJyYaBa TAKMBA MOBUKBaHMSA,
CboOLLEHNA N eNeKTPOHHa nowa Ype3 MpexKaTa, cbrnacHo T. 40.

59. (M3m. BbB Bpb3Ka Cc MpomaAHaTa B TbProBCKUA PErncTbP; OTM. - B cuaa oT 25.05.2018 r.)

60. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckuaA pernctbp) A1 uma npaso ga nHoopmmpa AboHaTa no
NoaxoAALL HAa4YMH NPU HapyLwaBaHe Ha HAKOA OT pasnopeadbute Ha O6LNUTE YCAOBUA, KAKTO U B CyvauTe
Ha paswunpsaBaHe obxsBaTa Ha YcayraTta U 1.71 oT O6bwmTe ycnosus.
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61. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKMA pernctbp; uam. B cuaa 05.05.2021 r.) A1l uma npaso ga
cnupa npepoctaBAHeTo Ha Ycnyrata Ha ABoHaTt/KpaliHuAa nonseaTen B CAydaid, Ye CbLUMAT HapyllaBsa
CBOM 334b/KEHUA, CBbP3aHM C MOA3BAHETO U/WAM 3anialLaHeTo Ha YcayraTa, KaTo NpeaocTaBaHeTo i ce
Bb30OHOBABA C/es OTCTPaHABAaHE Ha HAapPYLWeEHMETOo, a B Cly4ai, Ye HapylweHMETO He 6bae OTCTPaHEeHO
Al nma npaso Aa npekpatu Jorosopa 3a Ycnyrn 1 ga npeycTtaHOBM OKOHYaTeNHO AOCTbMa Ao YcayraTa.
MpeannateHute ot AboHaTta/KpailHWA Mon3BaTen TaKcW, OTHAcAWM ce 3a nepuoda Ha ChupaHe Ha
npeaocTaBAHETo Ha YcayraTta, He nogneXKaT Ha Bb3CTaHOBABaHe.

62. (M3m. BbB Bpb3Ka C MpomsHaTa B TbproBckUs perncrbp) B cnyyain, ye AGOHaTBLT He cnasu CpoKa 3a
nnawaHe no OoTHOLIEHME Ha uAnaTa MK YacT OT CymaTa, AbXKMMa 33 NpefoCcTaBeHUTe My No A0rosopa
Ycnyrn, A1l nma npaso:

62.1. (M3m. BbB Bpb3Ka c MpomAHaTa B TbproBCKMA PErnctbp) Aa M3Nosi3Ba BHeceHaTa oT AboHaTa
rapaHuMoHHa cyma nam 6aHKoBa rapaHumMa, ako e Haauue TakaBa, 38 MOKPUBAHE HA YacT UK Ha UANOTO
3a4b/IKEeHne, KaTo Npu MOKPMBaHE Ha YacT oT 3agb/KeHneto Al nma NpaBo ga cnpe UaM nNpekpaTu
Aoctbna Ha AboHaTa Ao Mpexata/MpeskuTe.

62.2. fa nonyyun ot AboHaTa /iMxBa B pa3mep Ha 3aKOHOBaTa /INXBA 33 BCEKM AEH 3aKbCHEHME, KaKTo U
pasxoamTe, CBbP3aHU C yBeAOMABAHE 33 U CbC CbOMpPaHe Ha Ab/IKUMUTE OT HEFO CYMM.

62.3. aa cnpe goctbna Ha AboHaTa Ao Mpeskata/Mpexute nan aa npekpatu fJorosopa 3a Ycayru,
CKNtoYeH ¢ To3n ABoHaT, cbrnacHo 1.61.

63. (M3m. BbB Bpb3Ka C lpomaAHaTa B TbproBckMa pernctop) Al moxke pa npegnara ycayrm 3a
HabnogeHWe M KOHTPON HA Pa3xoAnTe OT CTpaHa Ha ABOHaTUTe, BKAKOUUTENHO Mpeam3BecTue npeau
[0CTUraHe Ha onpeaenieHa GMHaAHCOBaA rpaHuLUa Ha notpebaeHune. HuBata Ha ¢dMHaHCOBaTa rpaHuLa ce
onpepenat B LeHopasnuca Ha Al un cbBnagaT € pa3mepa Ha KpeauTHUTE AMMUTU. YcayruTe ce
npeaocTaBAT, KOraTo TaKMBa Ca AOrOBOPEHU MKW TAaKOBA 3a4b/IXKEHNE € HANI0XEeHO NOo peaa Ha 3aKoHa.
64. (M3m. BbB Bpb3Ka C [pomaHaTa B TbproBckusa peructbp) Al Mma npaBo, MpM chnasBaHe Ha
LEencTBalnTe HOPMATUBHU M3UCKBaHMA, A2 NpaBu NPOMEHW B TEXHOJIOMATA Ha NpefocTaBAHe Ha
Ycnyrata u ga npomeHs ob6xBata Ha NpefoCTaBAHUTE YCIYrM, KaKTO M 6pos M BMAA Ha M3NbYBaHUTE
nporpamu, CTPYKTypaTa Ha NaKeTUTe C KaHa/N 1 Pa3noJIOKEHNETO Ha KaHaIUTe B NaKeTuTe.

65. (M3m. BbB Bpb3Ka € lpomsaHaTa B TbpProBCKUs perncrbp; msm. B cuaa 05.05.2021 r.) Al wnam
OMNPaBOMOLLEHN AWLA MMaT NpaBO Ha AOCTbMN c/es OTNpaBAHe Ha WMcKaHe Ao Ab6oHaTa/KpaitHus
nonssaTtesn no NoAXOAAL, HAYMH A0 NoMelleHuaTa Ha AboHaTa/KpaiiHua nonsBsaTes, B KOMTO ce Non3Ba
Ycnyrata, 3a uennTe Ha OTCTpaHABaHe Ha Bb3HMKHAAN NOBpeaAn UM BAOLWEHO KavyeCcTBO Ha NOA3BaHe Ha
Ycnyrata. B caydai, ye A6oHaTbT/KpalHMAT nonssaTten He ocurypu Heobxogumusa AOCTbN cnes
OTNPaBeHO WCKaHe OT cTpaHa Ha Al, Al He HOCM OTrOBOPHOCT 3a HeHannymetTo Ha Ycayrata wmau
B/IOLLIEHOTO 1 KayecTso.

VIII. (M3m. BBB Bpb3Ka ¢ NMpomsaHaTa B Tbprosckusa peructbp) SAAB/IKEHUA HA Al

66. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua peructobp; M3m. B cuna 05.05.2021r.) Al e anbKeH ga
ocurypaBa KadectseHa Ycnyra 24 (aBageceT M 4yeTUpM) yaca Ha AeHoHolwme, 7 (ceaem) AHM B
ceamuuaTta, B 30HMTE Ha nNpeaocTaBaHe Ha YcayraTa, OCBeH B C/lydauTe Ha Bb3HMKBAHe Ha
obcToATeNCTBa OT HEMPEOoAoMMa CMAa U B CaydanTe, NnpeasuaeHn B Hactoalwmte O6wute ycnosus.
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67. (M3m. BbB Bpb3Ka C [NpomaAHaTa B Tbprosckua pernctop) Al ocurypasa B Hal-KpaTKUA NPaKTUYECKU
Bb3MOXEH CPOK OTCTpaHABaHe Ha nospeauTe B CaTenmMTHaTa mperKa.

68. (M3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCcKMA perucTop) B caydat Ha naaHMPaHO NpeKkbcBaHe Uan
B/IOLIEHO KayecTBO Ha Ycayrata npu ussbpliBaHe Ha NPOOUNAKTUYHM Nperniean, PEMOHTU UKW Nopagu
pa3suTMe Ha CatenutHata Mpexka, Al e anbeH ga uHdopmupa npeasaputenHo AbGoHaTuTe B
3aCerHaT1sa paloH BKAOYMTE/IHO M 33 CPOKOBETE HA MPEKbCBAHETO M/IM B/IOWABAHETO HA KAYeCcTBOTO Ha
YcnyraTa, N0 HaYMH, KOUTO € MAaKCMMAJTHO AOCTbMEH.

69. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B TbProBCKUA pernctop) B cayyan Ha npekbcBaHe Ha 06C/y»KBaHETO
ot CatenuTtHaTa Mpeska 3a noseye o1 24 (gBageceT 1 yeTnpu) vaca, Al ce 3agb/iykasa aa Hamanu ¢ 1/30
MeceyHaTa L,eHa 3a BCeKM 24-4acoB nepuog, oTyeTeH OT MOMEeHTa Ha NpeKbCcBaHe A0 Bb3CTAaHOBABAHETO
Ha obcnyKBaHeTo.

70. (M3m. BbB Bpb3Ka C [lpomsaHaTa B TbproBckusa pernctbp) Al ocurypssa NoAApb)KKa Ha
O6opyaBaHeTO M NPaBO Ha 3aKOHOBA M TbPrOBCKA rapaHLMA CbraCcHO AEUCTBALLOTO 3aKOHOAATENCTBO U
yCNoOBMATa Ha NpeaoCTaBeHaTa OT Hero TbProBCKa rapaHuma.

71. (M3m. BbB Bpb3Ka c MNpomsaHaTa B Tbprosckusa pernctovp) B cnaydait ye nospena Ha Ob6opyasaHeTo
BOAM 00 HEBB3MOXKHOCT 3a NOA3BaHe Ha YcnyraTa 3a noseyve oT 5 (NeT) KaneHAapHU aHn, Al moxe no
CBOA MpeLeHKa Aa npegoctasn pesepsHo Ob6opyaBaHe Ha cboTBeTHMA ABOHAT MAKM Aa Hamanum ¢ 1/30
MeceyHaTa LieHa 33 BCeKM 24-4acoB nepuos, oT4yeTeH OT MOMEHTA Ha NpeaocTaBAaHe Ha O6opyaBaHeTo
3a OTCTpaHABaHe Ha nospepjarta.

72. (U3m. BbB Bpb3Ka C lpomaHata B TbproBCKMA peructbp; uM3am. B cuna 05.05.2021 r.) Al ce
3a4b/IKaBa:

72.1.1. pa obsasaABa Homepa, HAa Kouto ABoHaTUTe moraT ga ce 0b6arKaaT B CAyyalh Ha Bb3HMKHaAU
nospeamn, KakTo M Npu oniakBaHMA nan Bbnpocn. MHopmauma 3a paboTHOTO Bpeme Ha Homepa 3a
obcnykBaHe Ha KAneHTH e nybaMKyBaHa Ha CTpaHMLUaTa Ha ApYy*KecTBoTOo www.al.bg;

72.1.2. pa yBegomsea AboHaTUTe 3a MU3MEHEHMe Ha HacToswmuTe 06K ycnosmaA B

CPOK M MpW YCNOBUA CbIIACHO HOPMATUBHUTE U3NCKBAHUSA;

72.1.3. pa yBegomasa AboHaTMTe Nnpeam aBTOMATMYHOTO nNpeobpasyBaHe Ha [orosopa Um B 6e3cpoyeH
CblNacHO U3NCKBaHMATA Ha 4eNCTBaL,0TO 3aKOHOAATE/ICTBO.

72.1.4. pa ysepomABa AbBOHaTMTE NpuM OTNafaHe Ha TeseBM3MOHHA Mporpama OT CNUCbKa C
HAaUMEHOBAHUATA Ha TENEBU3NOHHUTE NPOrPamMu, BKAKOYEHUN B LEHOBUA MAKET, Cbr/1aCHO U3MCKBAHUATA
Ha 3EC.

IX. OTTOBOPHOCTU

73. (U3m. BbB Bpb3Ka ¢ MpomaHata B TbprosBckma pernctbp) Al n AboHaTUTe OTroBapAT 3a BUHOBHO

NPUYUHEHUTE Bpean HaCTbNUAU B pe3ynTaT OT NPOTMBONPABHO MOBefEeHWe Ha CbOTBETHaTa CTPaHa npu

WX NO NOBOA NPeAoCTaBAHETO UM NON3BAHETO Ha YcayraTa.

74. (U3m. BbB Bpb3Ka c MNpomsaHaTa B TbpProBCcKUA pernctobp; nsm. B cuna 05.05.2021 r.) Al He Hocu

OTrOBOPHOCT 3a:

74.1. npeKkbCBaHe MKW BAOLLABaHE Ha KayecTBOTO Ha YcayraTta B CayvyauTe, KOrato Tesm obcToaTencrsa

He ce ob/XKAT Ha HeroBO BMHOBHO MOBeAEHWE, KAaKTO U NPU HacTbMNBaHe Ha CbOUTMA OT HenpeoaoAnMa
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CcMNa No cmucbaa Ha un. 306, an. 2 oT TbpProBCKMA 3aKOH U B CAy4YauUTe Ha NAAHUPAHO NpeKbCBaHe UK
B/IOLIEHO KAYeCTBO Ha YCAYruTe Npu U3BbpluBaHe HA NPODUNAKTUYHU Npernean, PEMOHTU UK Nopaaum
pa3suTne Ha MpexaTa;
74.2. npeTeHUMM Ha TPETU LA cpelly ABOHAT BbB Bpb3Ka MM MO NOBOJ NoA3BaHaTa Ycnyra;
74.3. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKMA PerncTop) Bpeay MNPUUYMHEHU OT MHCTANIMPAHWU
KpalHu ycTpoicTea nav obopyasaHe ot AboHaT/KpaeH nonssarten, KOUTO He ca npegoctaseHm ot Al;
74.4. noBpeaun, NPUYMHEHN OT YCTPOICTBA MM CbOPBIKEHUSA, CBBP3aHM el CaTeNUTHUA NPUEMHUK;
74.5. TOYHOCTTa M BEPHOCTTA Ha MHPOPMaLMATA, NPenOCTaBeEHA OT KPeaUTHU UAWU APYIU UHCTUTYLUN,
KOATO MOMKe A3 6bae B3eTa Noj BHUMAHWE NPU U3rOTBAHE HA KPeAUTHATA OLLEHKa;
74.6. sBpean 1 nospeamn, NPUYNHEHN OT OCbLLECTBABAHE Ha NbPBOHAYa/IHO CBbP3BaHE M OCUTypABaHE Ha
goctbn ao Ycayrata ot camusa AboHat/KpaeH nosi3saTes, Kakto v Bpeau M Mospeam, NpUYMHEHU ot
OCblUecTBABaHe Ha NbPBOHAYa/IHO CBbP3BaHeE U OCUTypABaHE Ha AOCTbN A0 YcayraTta uamn oTCTpaHABaHe
Ha nospean B O6opyABaHETO, N3BBPLUEHW B HAPYLLEHMA HA HacToAwMTe O6LWM ycoBUS.
75. (MU3m. BbB Bpb3Ka C [pomaHata B TbpProBCKMA peructbp; u3m. B cuna 05.05.2021 r.)
A6oHaTbT/KpallHMAT Nos3BaTen OTroBaps 3a BMHOBHO MPUYMHEHW Bpeau Ha CaTennTHaTa mpexa, B
pe3yAnTaT OT BK/tOYBAHE Ha KPaliHM YCTPOMCTBA, KOMUTO He ca NnpefocTaBeHn ot Al.
76. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbprosBckusa perncrbp) ABoHaTLT OTroBapsaA 3a NPUUNHEHUTE Bpean
Ha Al, KOMTO ca NpAKa U HEMOCPeACTBEHA NOCAeanLA OT HEU3Mb/IHEHWE HA 3aab/KeHunaTa no ObwuTe
ycnoBma KU ckatodeHua [Jorosop 3a Ycayrm v 3a nponycHatute noAnsu no pega Ha 3aKoHa 3a
3a4bKeHnATa U gorosopute. ABOHaTLT OTroBapAa U 3a Kpaxba nnam 3aryba Ha O6opyaBaHETO, KAaKTO U B
CNy4yauTe Ha NoBpea, Ab/Kalla Cce HA NPUYNHM, 33 KOMTO ABOHATHLT OTroBaps.
77. ABOHATLT OTroBapA M 33 BCUYKM AOMBAHUTENHU (M3BBHPEAHWN) PA3Xoan, CBbP3aHU CbC CbOMpaHeTo
Ha OBIKMMUTE OT HEero Cymu, Ypes ynbJHOMOLLEHW TPeTU LA, KaKTO U 33 pasxoau, HanpaBeHu npu
noceweHne Ha TeXHUYECKN EKUNM, B CIy4anUTe, KOoraTo ce ycTaHoBM, Ye ABOHATLT € U3BBbPLUNA AENCTBUSA B
HapyLeHWe Ha HacToAwmMTe O6LLM YCNOBMSA, BKIKOUYUTENHO OCHLLECTBABAHE HA MbPBOHAYAHO CBbP3BaHe
W ocurypsiBaHe Ha 4ocTbn A0 YcayraTa B HapyweHue Ha ObwuTe ycnoBusa 1 B Clly4anTe Ha OTCTPaHsABaHe
Ha nospean B O60pyaBaHETO UM YACTU OT HEro B NPOTUBOpPEYMe C pasnopeadbuTe Ha O6wmTe ycnosums.
78. (U3m. BbB Bpb3Ka € MNpomaAHaTa B TbproBckus pernctbp) ABOHaTLT OTroBapA 3a NpuUMHeHUTe Ha Al
W TpeTU CTpaHU Bpeau B pe3yntaT Ha HenpaBOMEepHO U HepaspelleHO Moa3BaHe Ha TeNeBU3MOHHOTO
CbAbpXKaHMe N NporpamuTe, 40 KOMTO MMa AOCTbMN B pe3ynTaT Ha N0/3BaHeTo Ha YcayrarTa.
79. (M3m. BBbB Bpb3Ka C MpomsaHaTa B Tbprosckua pernctbp) Al oTroBaps 3a NpuyYnHeHUTe Ha AboHaTta
Bpeau, KOUTO ca npaAKa M HenocpeacTBeHa nocneguua OT HeusmbAHEeHMEe Ha 33a4b/IKEeHMATa CU Mo
O6bwmTe ycnosus, ckaoveHma [Lorosop 3a YcayrM u 3a NpoOMycHaTM MoA3M Mo pefa Ha 3aKkoHa 3a
3a4b/IKEeHNATa 1 gorosopure.
80. (M3m. BbB Bpb3Ka € MpomsHaTa B TbproBckua pernctbp) A1 He HOCM OTFOBOPHOCT 33 CbAbPMKAHNETO
Ha nporpamuTe, KOUTO Ce U3NbYBaAT 4ype3 Ycayrata, KakKTo U 33 BPeMEHHOTO UM WU MOCTOAHHO
npeKbcBaHe, NN 33 NPOMEHM B YaCOBOTO pa3snpeeseHne Ha nporpammre.
81. (M3m. BbB Bpb3Ka € MpomsaHaTa B TbproBCKUA perncrop) B cnayyvante, npeasuaeHM B HacToAWwmTe
O6wu ycnosua uan B jorosopa 3a Ycayru, Korato ABOHaTbT e 3a4b/1IXKeH [a BbpHe NpeagoCcTaBeHOTo My
3a nonsaHe ObopyasaHe, U B CyYal Ye B cefeMIHEBEH CPOK TOBA 3a4b/IKeHMe He 6bae M3MbAHEHO,
AboHaTbLT Ab/KM Ha Al obesuweteHune, cbrnacHo T. 48.2. CbwaTa HeEycTOMKA Ce Ab/KM M KOorato
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npeanocraBeHOTO O6opy,u,BaHe nornHe mn3yAno UAM 4aCtuU4HoO UK 6'b,ﬂ,e Tpaf/’IHO yBpeaeHo nopagu
,CI,EVICTBVIFI Ha A60HaTa, KOUTO Ca B NpoThnBOpeEYneE C HactoAawunTe O6LLI,VI ycnosua.

X. NPEKPATABAHE HA IOFOBOPA 3A YCNYTU N CMNPAHE HA AOCTBHNA 0 MPEXKATA

82. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B TbproBcKMA perncrbp; usm. B cuna 05.05.2021 r.) [lelicTBMeTO Ha
Jorosopa 3a Ycayrm B pamKuUTe Ha NbpBOHaYa/IHMA CPOK Ha MOJI3BaHe Ha Ycayrata moxe ga bbae
npeKpaTeHo eaHOCTPaHHO OT ABOHaTa C eAHOMECEeYHO NMCMEHO NpeaussecTue Ao Al, cnep 3annawaHe
Ha BCUYKM OBKMMU CYMU, BKAOYUTENHO HEYCTOMKM 3a NPeacpoYHO NpeKkpaTABaHe. B cnyyanTe, KoraTto
Ha A6OHaTbT e npeaocTaBeHO 3a nonssaHe O6opyaBaHe, NpeaM3BECTMETO Ce CYMTa BajUGHO
OTNPaBEHO, CAaMO aKo B MOCNeAHMA AEH Ha CpOKa Ha npegussectneto, ABOHATLT BbpPHE CbOTBETHOTO
Ob6opyaBaHe B marasuHa, B KOMTO e Nogan npegusBecTMETO MAW aKo eAHOBPEMEHHO C NoAaBaHe Ha
npeaunssectneto, ABOHaTLT € 3amnaaTUA CbOTBETHATA CTOMHOCT HAa npefoctaseHoTo My O6opypaBaHe
cbrnacHo gericreawma LleHopasnuc Ha Al.
82.1. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBcKkMA peructbp) Aelictemero Ha [loroBopa 3a Ycayrn moxe
Aa 6bAe npekpaTeHO eaHOCTPaHHO OT cTpaHa Ha ABoHaTa c eAHOMECEYHO NUCMEHO Npean3BecThe Npu
HeM3NbJHEHWe OT CTpaHa Ha Al Ha CbLECTBEHWU 3a4b/KeHMA No Te3n O6wWmM ycnosusa, Kato ABOHATLT
oTnpasu AgajeceTaHeBHO npeamssectue o Al. 3a Hem3nbaAHeHMe OT cTpaHa Ha Al Ha cbliecTBeHM
3a4b/KEHNA NO CMUCbAA Ha NPeaxXoAHOTO M3peyeHue Le ce CYMTa Heus3NbHEeHWeTO Ha HAKoe OT
cnegHUTe 3a4b/IXKEHUA:
a) HapywaBaHe Ha napamMeTpuTe 3a KayecTBO Ha Ycayrata, onpegeneHn B [oroBopa 3a ycnyru, 3a
noseye oT 5 (NeT) Nb/HU NOCNef0BaTENHUN AHW;
6) HeOoTCTpaHABaHe B pPaMKMTE HA CbLULECTBYBALUUTE TEXHUYECKM BB3IMOMKHOCTM U CPOKOBETE,
onpegenexHn B Tean O6LWM YyCNOBUA HA Bb3HUKHaAUTe noBpean Ha CaTeIMTHATa MpeKa M NON3BAHOTO OT
AboHaTta ObopyaBaHe;
8) (M3Mm. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKMA PerncTbp) HecnassaHe OT cTpaHa Ha Al Ha BpemeTo 3a
MbpBOHaYaIHO NpeAoCcTaBAHe HA YcayraTta, NocoyeHo B T. 23 oT O6wmTe ychosus.
82.2. B cnyyante no 1. 39.4 ABGOHATHLT MMa MPaBO Aa NpekpaTM 6e3cpPoYHUA AOoroBop C eAHOMECEUYHO
npeaussectue, 6e3 Aa AbAXKU HEYCTOMKM 33 TOBA.
82.3. [lelcTBMETO Ha A0roBOpPA 33 YCAYrMTe ce NPeKpaTaABa, ako AafeHa ycayra He 6bae MHCTanMpaHa Ha
nocoyeHns ot AbBoHaTa afpec B PaMKUTE Ha OnpeaeneHWs 33 ToBa CPOK nopagum: (a) nunca Ha
MOKPUTUTE M/NN TEXHUYECKA Bb3MOXHOCT; Uamn (6) ABOHaATLT He NpeaocTaBn A0CTbM U HEOBX0AMMOTO
CbaencTBME 33 M3BbPLUBAHE Ha MHCTanauuAaTa. B nbpBua cnydait ABOHaATLT He Ab/XKM NOCOYEHATa B
[0roBopa HeycToMKa 3a NpeacpoyHO npekpaTaBaHe. Bbe BTOpuA caydad ABOHaTLT cnefga Aa 3annatu
nocoyeHaTa B 40roBOpa HeYCTOMKa.
82.4. HeszaBucmumo ot CpoKa Ha nonsaHe Ha TB ycnyrata v naketa, AGOHaTbLT MMa NpaBo MO BCAKO
Bpeme, upe3 MNUCMEHO 3asaBleHue, NoAafeHO B MarasvH Ha Al, ga npekpatm NOA3BaHETO Ha
JonbaHuTeneH TB npuemHuMK, 6e3 aa AbAXKM 3annalaHe Ha HeYCTOMKa 33 NPeACPOYHOTO NpeKpaTABaHeE,
npu ycnoBKUe Ye ro BbpHe Mo npeasunaeHns 3a Tosa pes.
82.5. B cnyuali ue gon. TB nakeT e npegoctaBeH 6e3 onpeneneH CPoOK Ha nonssaHe, AGOHATHLT MMa
npaBo Aa NpeKkpaty nons3saHeTo Ha gon. TB naker, 6e3 Aa Ab/KWM 3annawaHe Ha HeycTOMKa 3a
npeacpoYHO npekpaTaABaHe Ha NON3BaHETO My.
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82.6. B cnyyain ye gon. TB nakeT e npenocTaBeH 3a onpeaesieH CPoK Ha non3saHe, ABOHATLT MmMa NpaBo
Ja npeKkpatu nossBaHeTo Ha gon. TB naker, ciep 3annallaHe Ha yrosopeHaTa B Aorosopa wu/wau
NPUIOXKEHNETO KbM HErO, HEYCTOMKA 3a NPeACPOYHO NPeKpaTABaHE Ha NOA3BaHETO My.

82.7. BbB BCUYKM C/lyvaum Ha NpekpaTaBaHe Ha [lorosopa 3a ycayra, onpegenenu 8 ObwuTe yciosusa
n/Mnu poroBopa M NPUOKEHUATA KbM HEro, KoeTo 1 Aa e obopyaBaHe, NPeAOCTaBEHO 3a NON3BaHe OT
Al Ha AboHaTa 6bae BbpHaTo oT ABOHaTa B HEM3MNPABHO CbCTOSAAHME UM He 6bae BbpHaTo, Al uma
npaBo Aa nosyyu oT AboHaTa obe3leTeHne B pa3mep Ha CTOMHOCTTa Ha 060pyABaHETO, CbINacHo
pencreawms LleHopasnuc Ha Al.

83. (M3m. BbB Bpb3Ka c lNpomsaHaTa B TbproBckua peructbp) Al Mma npaBo MO CBOA MpeLeHKa
€HOCTPaHHO Aa NPeKpaTu UM BpeMeHHO Aa cnpe [loroBopa 3a ycnyru B c/ieAHUTE C/lyyau:

83.1. MNpu HennawaHe Ha ABAKUMKN CYMU Cies U3TUYAHE CPOKA 3a NaLlaHe;

83.2. [lpM HeBHacAHe Ha M3MCKaHaTa rapaHUMOHHA Cyma Npu NpeBULIeH KpeauTeH AUMUT, aKo
CTOMHOCTTa Ha Mo/3BaHUTE yCcayrM He 6bae 3ansaTteHa HesabaBHO ciepn yBegomsBaHe Ha ABoHaTa wu
M3TMYaHEe Ha CPOoKa no T. 36.4. oT Te3an 06K ycoBUS.

83.3. lpn HeBHacAHe Ha M3MCKaHaTa NpuW ycnoBMATa Ha T. 16 n T.17 oT HacToswmTte ObwM ycnosus
rapaHUMOHHA Cyma.

83.4. Korato ABOHATLT M3M0/13Ba TEXHUYECKM CPEACTBA 3a NON3BAHETO Ha YcayraTta, KOMTO He OTroBapAT
Ha mocoyeHuTe B HacToAwmMTe O6LWM YCNOBUA U3NCKBAHUA, NAN € M3MNO0A3BaN UM Aonyckan aa 6vaat
n3non3saHn O6opyaBaHeTo MK Ycayrata 3a HE3aKOHHU Lesn.

83.5. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua pernctbp) Korato AGOHATLT € MoAyYun nam e
Hanpaswa onuT Aa noayyum ot Al nnm usnonsea Ycnyrata unm ObopysasaHe Ypes HE3aKOHHU CpeacTBa.
83.6. (M3m. BbBB Bpb3Ka C [pomaHaTa B TbpProBckua pernctbp) Mpu cUCTEMHO HapylweHue Ha
HacToswmTe O6WM ycnoBms OT cTpaHa Ha ADGOHATa, BbNPEKM M3PUMUYHOTO My yBeaomsaBaHe oT Al.
CncTeMHO HapyleHne o CMUCbAA Ha NPeaxo4HOTO M3peyeHUe 03HaYaBa HapylleHMe Ha 3afb/KeHue
no Te3n O6wm ycnosma mam no lorosopa 3a ycayru, AONYyCHaTO TPU UAM NOBEYE MbTU B NPOAbB/NKEHNE
Ha 1 (eaHa) roanHa.

83.7. (M3m. BBbB Bpb3Ka c MpomaHaTta B TbproBckua pernctbp) Korato ca Haaunue A0CTaTb4HO OCHOBAHMA
[a ce cumTa, ye AboHaTLT M3N03Ba YcayraTa ¢ uen peannsmpaHe Ha nevanba 3a cebe cu u/mnn 3a Tpetn
nvua 6e3 M3PUYHOTO NMUCMEHO Cbriacue Ha Al.

83.8. Mpwu HapyweHue Ha T. 46 U T. 47 oT Te3n 06K ychoBus.

83.9. (M3m. BbB Bpb3Ka C NNpomsaHaTa B TbproBckus perncrbp) MNpu yBperkaaHe Ha NPesoCcTaBeHOTO Ha
AboHaTta ObopyaBaHe, B C/ly4ai Ye CbLLOTO e COBCTBEHOCT Ha Al.

83.10. B cnyyauTe no 1. 48.2, M3p. TPETO, U B C/ly4auTe no T. 64 oT Te3n 06wm ycnosus.

83.11. Mpwn HapylweHue Ha T. 52 oT Te3n O6wM ycnosua.

83.12. Npwn npegocTaBAHe HA HEBEPHU AaHHKU No T. 11 oT HacToAwmTe OY, Ha nognpaBeHN AOKYMEHTH
VAU HA LOKYMEHTU C HEBAPHO CbAbpXKaHMe.

84. (M3m. BbB Bpb3Ka c MpomaHaTta B Tbprosckua pernctbp) Al nma npaBo Aa NpekpaTh eAHOCTPAHHO C
1 (eaHO) meceyHo NUCMeHO nNpeanssecTue [loroBopa 3a Ycayru npu npekpataBaHe Ha NPesoCcTaBAHETO
Ha uanata Ycayra uam Ha YacT oT YCAyruTe, BKAOYEeHN B 0bxBaTa i, U/MAun B CbOTBETCTBME C TbProBCcKaTa
NONUTUKA HA APYKECTBOTO.

85. (M3m. BbB Bpb3Ka € MpomaHata B TbproBckus pernctbp) Al Mma npaBo ga cnpe AocTbhna Ao
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Ycnyrata, cnep npeagapuTenHoTO yBeAoMsiBaHe Ha ABoHaTa B Noaxo4fll, CPOK U MpU MPOyYBaHe,
M3BbPLIEHO Bb3 OCHOBA Ha NOCTbNWAA MUCMEHA Xanba wauM curHan cpeuly ABGOHAT 33 M3BBPLUEHM
HenpaBoOMepHU gencTeua. [ocTbnbT A0 Ycayrata ce cnupa A0 U3sACHABAHe Ha obcToaTencrsaTa Mo
*Kanbara.

86. (M3m. BbB Bpb3Ka c lpomaAHaTa B TbproBCcKkus pernctbp) JoroBopbT Ha AbBoHaTa ce cuuTa 3a
e4HOCTPaHHO NPeKpaTeH OT cTpaHa Ha Al, B cny4ait ye 3ab6aBaTa HA NNALWAHETO HA AbAXKUMUTE CYMU OT
AboHaTa e npoabaKuo noseye ot 124 (cTo gBafeceT U YeTUPKU) GHMU.

XI. NPEANOXKEHUA, KANTBU U MOJ1BU

87. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBcKMA peructbp) AapecupaHute Ao Al npeanoskeHusa, »Kanbum
M Monbu ce pasrnexgart M pewasat oT Al He NO-KbCHO OT eguMH Mecel, OT MOJlyYaBaHETO MM, KaTo
¥anbonoaatensat ce MHPoOpMMpPa NMUCMEHO 3a pe3yaTaTa.

88. (M3m. BbB Bpb3Ka € lNpomaHata B TbproBckusa pernctbp) Cnen nopasaHe Ha Kanba npep Al,
CBbP3aHa C OCNOPBAHE Ha Ab/KMMU cymn no dakTypa, Al pasrnexaa kanbata B cpoKa no npeaxonHata
TOYKa U NpU yAOBNETBOPABAHE Ha XanbaTa M3aaBa JOKYMEHT 3a KOpeKLMA Ha cboTBeTHaTa daKTypa. B
cnyyal, Yye cymata no ¢akTypaTa e naaTeHa, CTOMHOCTTA Ha KOpPeKuMsTa ce Bpblya Ha aboHaTa.

89. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA perncTbp; oTm. - B ckaa ot 25.05.2018 r.)

Xil. NONTIYY4ABAHE HA NH®OPMALUA 3A LEHU U LLEHOBU NAKETU U HOBU YCJ/TYTU MO JOTOBOPA
3A NMPEAOCTABAHE HA YCNYTA

90. (M3m. BbB Bpb3Ka C [pomaAHaTa B TbproBckua pernctop) AboHaTMTe MoraT Aa noayyaT MHbopmaums
33 LEeHW MW LEHOBW MaKeTW, KaKTo U 3a MPeAoCTaBAHUTE YCAYrM, 3@ BCUUKM NPUAOKUMU Tapudu u
TaKCW 33 NOALPDBIKKA, 33 NpeasiaraHUTe HauMHM Ha NAallaHe M BCUYKM Pas/IMKM B pasxogute,
NPOM3TUYALLM OT PA3IMYHUTE HAYMHK Ha NAalLlaHe, OT MHTepHeT cTpaHuuaTa Ha Al — www.al.bg, Kakto
W B MarasvHuTe Ha 4PYKecTBOTO.

Xil. SAlLNTA HA TUMHUTE JAHHU

91. (M3m. BbB Bpb3Ka C lMpomaHata B TbpProBCKMA perucTbp; Mam. - B cuna ot 25.05.2018 r.) Al
06paboTBa ANYHUTE AAHHU Ha aboHaTuTe cbrnacHo ,MoAnTMKa 3a 3aWwmTa Ha AMYHUTE AaHHM Ha ,Al
Boarapma“ EALY, nybavMKyBaHa Ha WHTEPHET CTpaHMLATA Ha APYKECTBOTO WM HA/MYHA B TbProBCKUTE
06eKTM Ha Al.
92. (M3m. BbB Bpb3Ka ¢ NMpomaHaTa B TbProBCKMA PErncTbp; oTm. - B cuna ot 25.05.2018 r. )
93. (oTm. - B cmna o1 25.05.2018r.)
94. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMUA PErUCTLP; OTM. - B cuia oT 25.05.2018 r.)
95. (oTm. B cmna ot 25.05.2018 r.)
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95.1 (oTm. B cuna ot 25.05.2018 r.)
95.2 (oTm. B cuna ot 25.05.2018 r.)
96. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUA perncTbp; oTm. - B ckaa ot 25.05.2018 r.)
97. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKUS PErncTbp; oTm. - B ckia ot 25.05.2018 r.)
98. (oTm. B cnna ot 25.05.2018 r.)

XIV. IPOMEHH B OBLWHNTE YCNOBUA

99. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckus perncrbp) Hactoawmte O6LM ycaosusa moraT Aa 6baaT
M3MEHAHM U AONDBb/BAaHM NO UHMUMATMBA HA Al uau gpyr, npeaBuaeH B AeMACTBALWOTO 3aKOHO4ATENCTBO

pea.
XV. PELLUABAHE HA CNMOPOBE

100. (Odon. — B cuna ot 30.05.2016 r.; n3m. BbB Bpb3Ka ¢ MNpomaHaTa B Tbprosckus pernctbp) Cnopose
MeXXAay cTpaHuTe no [loroeopa 3a ycayru 1 no HactoawmTte O6LWwu ycnosma moraT Aa ce pellasaT no pesa
33 pasrnexgaHe Ha NpeasoXKeHua, XKanbu n monbu, onucaH B NPUIOKUMUTE 33 CbOTBETHATa ycayra
obwuTe ycnosua, No pega 3a M3BbHCbAEOHO paspelaBaHe Ha cnopoBe, NpeABUAEH B AEMCTBALLOTO
3aKOHOZATencTBO (BKA. Npes KOMMETEHTHUA PerynatopeH OpraH) WAW npes KOMMETEHTHUA Cba,.
Cbaencteneto Ha CeKTOpHaTa MOMMpPUTENHA KOMWMCUA 3a pas3rnexgaHe Ha cnopose B ob6nacTta Ha
€/1eKTPOHHUTE CbOobLLEHMA MOXKe Aa Obae NOMCKAHO c/el KaTo CNOpbT e OTHeCeH 3a pellaBaHe oT Al um
e Hanuue pelueHne — agpec: rp. Cooua 1000, yn. Bpabua Nel, er.3-5, ten. 02/ 9330 565, UHTepHeT
cTpaHnua www.kzp.bg ; email: adr.els@kzp.bg . Korato cnopbT ce oTHaca A0 AOroBopu 3a OHAAMH
nNpogaxKbmu unmn ycayrn 3a pellaBaHeTo My MOXKe A3 Ce MOXKe Aa ce nonsea EnekTpoHHaTa naaTtdopma 3a
OHANaliH pelaBaHe Ha noTpebuTencku cnopose: http://ec.europa.eu/odr .

XVI. NAPUNOXKUMO NPABO

101. Mpu npunaraHeTo W Tb/IKYyBAaHETO Ha Hacrtoawmte O6WM ycnoBua ce npuaara ObArapcKoTo
3aKOHOZaTeNCTBO.

102. (Hos B cuna 05.05.2021 r.) Mpu HeCbOTBETCTBUE MEKAY pPasnopendbun B Aorosopa v pasnopendu B
O6wuTe ycnosusa, MMaT cuia Te3n B JOTOBOPA.
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